ODPULINAJIHU NMPABWUJIA HA MPOMOLINA "MPOMOLINA MO ODEPTA

~KOMBUHWUPAW U CNECTU" HA KOMBUHALINA OT YCNVIW,
BK/TIOYBALLIA NET&CALL XXL"

1. OPTAHU3ATOP HA MPOMOLUATA

OpraHmsatop Ha npoMoumsaTa e ,bbarapcka TenekoMyHMKauuMoHHa KoMmnaHnusa” EAL
(VIVACOM), BnuncaHo B AreHums no BnuceaHusTa ¢ EMK 831642181. PeweHuneTo Ha
VIVACOM 3a npoBexaaHe Ha NpoMouusTa CbrlacHO HaCTOALWMUTE NpaBuiia € OKOHYaTesHO
n 3aabknTenHo 3a VIVACOM mn npeacraButennTe U NapTHbOPUTE Ha ApPY>XXeCTBOTO.

2. IPOADB/MDKUTENHOCT HA MPOMOLUMATA
MpomouusaTa ctaptmpa Ha 01.03.2015 r. u npoabnxasa Ao 31.05.2015 r., BkAKOYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLIMATA N KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpoMounsaTa e BanMAHa 3a BCUUYKM HacesieHM MecTa Ha Teputopusata Ha Penybnuka
Bvnrapus, B kouto VIVACOM npepoctaBs cBouTe MOBUAHM rnacoBu ycnyru. Ycnyrata
Moxe Aa 6bae 3aaBeHa B:

- Toproecku obektn Ha VIVACOM

- Tbproeckn 06eKTN OT NapTHbOpPCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) HoBu mn cbwectsyBawm aboHaTn — GMU3NYECKM NnLa, KOUTO

- CKJI4YaT HOB AOroBOp CbC CPOK 24 Meceua 3a KOMOGMHaUMS OT yCnyru C BKKOYEHa
Tapuda Net&Call XXL, nnm

- nNpenoanviiaTt AeKlcTBal, AOroBOp, CbC CPOK 24 Meceua 3a KOMBMHaUMS OT yciyrm c
BkatoyeHa Tapuda Net&Call XXL kbM odepTa ,KombuHupanm n cnectmn", CpoKbT Ha KOWTO
n3Tu4da cneg 3 unm no-mMasnko Meceua 3a HoOB 24-MecedeH Ccpok 3a TapudeH nnaH Net&Call
XXL

e rnoayyaT OTCTbMKa OT MeceyHaTa aboHaMeHTa LeHa 3a uenusa nepuoj Ha Aorosopa 3a
KoMbuHaumn ,KombuHmupaih n cnectn™ c BkntouyeH TapudeH nnaH Net&Call XXL B pa3smep
Ha 50 nB. c AAC. KpaliHaTta MeceyHa aboHaMeHTa uUeHa 3a TapudeH nnaH Net&Call XXL B
kKoMbuHaumsa ot ycnyrm ,KombuHupan u cnectun® we 6bae 29.99 ne. ¢ 44C 3a uenus
nepuoa Ha 24-mecedyHns AOrosop.

6) MpomoumoHanHaTa aboHamMeHTHa Mece4yHa LUeHa e BaaugHa 3a UuenuMss CpoK Ha
gorosopa. B cnyyain, ye No BpeMe Ha Cpoka Ha AoroBopa aboHATbT CMeHW TapudHUa cu
njaaH, oTCTbNKaTa HAMa Aa e BaAnAHa 3a HOBUS MaH.

B) Cnea n3TMyaHe Ha NMbpBOHAYa/IHNA CPOK Ha AOroBopa, KAMEHTHLT LUe Ab/HKU  MecedyHa
aboHaMeHTHa UeHa 3a Net&Call XXL, cbrnacHo ycnoBusita Ha odepTtata 3a KOMBbUHMpaHe
Ha ycnyrmn ,KoMbuHupan n cnectn®.

r) NoannceaHeTo Ha AOrOBOP MpPW YCOBUATA Ha HacToswWaTa NpoMoUMSTa He MOXe aa
CTaHe no-kbCHO oT 31.05.2015 .

LUeHute Ha ycnyrmte B Net&Call XXL ca nocoyeHW Ha WHTepHeT CcTpaHuuata Ha
koMnaHudaTa http://www.vivacom.bg/ .

OdepTarta e BasimgHa 3a csiegHuTe aboHaMeHTHM NJ1aHoBe:

e Net&Call XXL ¢ 24-mMeceueH Aorosop B KoMbmMHauUMsa OT yCIyrn rno ycnoBmsaTa Ha
odepTa ,KomMbuHupan n cnectn"


http://www.vivacom.bg/

OdepTaTta He BaXku:
e [lpn noanuceaHe Ha HoB 12-meceueH aoroBop Ha Net&Call XXL B kombuHauusa ot
yCcnyrm no ycnosusita Ha odepta ,KombuHupai n cnectn™
e [pn npenognuceaHe Ha pencrteaw, gorosop Ha Net&Call XXL 3a nepuoag ot 12
Meceua B KOMbMHauma OT ycnyrM no ycrnoBusiTa Ha odepta ,KombuHupan wu
cnectun®

5. YYACTUE B MPOMOLIMATA (KOM MOXKE A YYACTBA)

MpaBo Ha yyacTue B NpoMouMsiTa MMaAT HOBM W CblleCcTByBawyM aboHaTn - duUsMyecku
vua, YMATO AOrOBOP M3TMua creq 3 MM No-Majako Meceua, KakTO M TakuBa, NpeHecnu
HoMepaTa cn B MobunHaTta mpexa Ha VIVACOM B nepunoga 01.03.2015 - 31.05.2015 r. Ha
TapudeH nnaH Net&Call XXL B kombuHaumsa ot ycnyru ,KombuHmnpan n cnectm®.

6. MEXAHU3BM HA MPOMOLUMATA
Bcekn KnneHT, KOMTO MMa NpaBo Aa y4acTBa B HacToswaTa npoMoLUuns:

e [lognmucBa HoB/mMpenoanucBa AenCcTBal, A0roBOp, YMWTO CPOK M3TU4Ya crel 3 uian
no-mManko Meceua, 3a 24-meceyeH nepumon Ha TapudeH nnaH Net&Call XXL kato
4yacT OoT KOMbMHauumsa ot ycnyru B odepTta ,KombuHupan n cnectum®.

7. NIPEKPATABAHE HA JIOFOBOPA OT CTPAHA HA ABOHATA

C npekpaTsiBaHe Ha AOroBopa ce MpekpaTsBaT M BCUYKWM AOMBAHUTENHM Cropa3yMeHus
KbM HEro, BK/IIOYUTENHO M Te3n 3a AOMbAHUTENHW ycnyru. B cnydan, ye gorosopsT 6bae
npekpaTeH npeav U3TUYaHETO Ha YroBOpPEHUS Mexay CTpaHWUTe CPOK MO MUCKaHe uau no
BWHa Ha aboHaTa, BKAKYUTESIHO MNPM HensalaHe Ha Ab/XKUMMKU CyMUu, aboHaTbT Ab/XM Ha
BTK EALl HeycTOMKa B pa3Mep Ha BCUUYKN MeCceYHM abOHaAMEHTHM LEeHU, BKJIIOUMTESTHO 3a
AOMb/IHUTENHN YCIIYTN CbC cpoyeH aboHaMeHT, 3a KouTo [loroBopbT Ce npekpaTtsasa, 6e3
OTCTbIKM, 3@ Nepuoaa OT npekpaTsaBaHe A0 M3TMYaHe Ha YroBOPEeHWs MMHMMAneH Cpok,
KaTo B 3aBMCUMMOCT OT AaTaTa Ha npekpaTtsiBaHe MakCMMasHUAT pa3Mep Ha HeycTolKaTa 3a
NpeAcpoYHO MpekpaTsBaHe He MoXe Ja HaaBuwasa: (@) LWeCcTKpaTHUA pasMep Ha
Mece4yHuTe aboHaMeHTM 3a ycnyrute Ha cpovyeH aboHaMeHT No TeXHUsS CTaHAapTeH pasMep
6e3 oTCTbNKa — ako npekpaTsBaHeTo € HacTbnuao Ao 30 anpun 2015 r. BKAKYUTENHO U
(6) TpukpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTU 3a yCyrute Ha cpoyeH aboHaMeHT no
TEXHUS CTaHAapTeH pa3mep 6e3 OTCTbMNKa - aKO MpeKkpaTsSBaHEeTO € HacTbMMIOo Ha WU
cnea 1 manm 2015 r. B cnydaute no 6. ,6%, B goNb/IHEHNE Ha HeyCTOMKaTa 3a NpPeacpoYHO
npekpaTtasaHe, aboHaTbT Ab/kM Ha VIVACOM 1 BBL3CTaHOBSABAHE Ha 4acT OT CTOMHOCTTa
Ha OTCTbNKUTE OT abOHAMEeHTHWTE MnJlaHOBe M OT Mas3apHUTe LUeHW Ha YCTpolcTBaTa
(3akyneHn wan npenocTaBeHW Ha JIM3MHI), CbOTBETCTBALLA Ha OCTaBallMs CPOK Ha
aorosopa. OcBeH HacTosiWMTe npaBwuia NpyM nNpekpaTsBaHe Ha AOroBop ce npwiarat wm
CneuunanHuTte npaBuna Ha OdepTa 3a KOMbMHMpaHe Ha ycnyru ,KombuHupait n cnectun®.

8. NPABWI1A HA MPOMOLUUATA

JoroBopbT BAM3a B cuUa U ycayraTa ce npenocrtass npu ycnosue, ve: (a) KnMeHTbT HAMa
HenoraceHn 3aabixkeHus kbM VIVACOM u (6) KpeauTHaTa oueHka Ha [NoTpebutensa e
nonoxuTtenHa, a B CNy4Yalh Ha oOTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpegeneHna ot VIVACOM napwuyeH geno3ut. VIVACOM yeepomsaBa [loTpebutensa 3a
pe3ynraTuTe OT KpeauTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUA Aeno3uT no TenedoHa.
Hactoawmute npasuna, CneumanHute npasuna Ha OdepTa 3a KOMOBUHMpaHe Ha ycnyru
~KoMbuHupanm n cnectn®, O6bwnTe yCnoBmsa 3a ypexaaHe Ha B3aMMOOTHOLUEHUSTa Mexay
BTK EAL wn aboHatute wn noTtpebutennte Ha eNeKTPOHHU CbobwuTeNnHN ycnyruy,
npenocTtaBsiHM Ypes3 obliecTBeHaTa efleKTPOoHHa CbobwuTenHa Mpexa no crtaHgapt GSM um
UMTS 1 BCUMYKM aHEKCKU 3a u3bop Ha ycayru u TapudHM naaHoBe ca HepasgesiHa 4acT oT



nHamBuayanHma porosop Ha aboHarta. LleHnTe Ha ycnyrute, npeaMeT Ha AOroesopa WM
AONMbJ/IHUTENNHUTE CrOpa3yMeHnss KbM Hero, ce onpeaenaTt cbobpasHo AeACTBaLLUTE LEHMU
n Tapudm Ha VIVACOM, KakTo M CbrnacHo ycnoBusTa, BalMAHM 3a CbOTBETHATa ycnyra,
AOCTbMHM Ha MHTEPHET CTpaHuLuaTa Ha KoOMMNaHuaTa: www.vivacom.bg.

[loroBopbT BNM3a B cuna 7 OHW Cel CK/IOYBAHETO My, OCBEH aKo K/IMEHTbT Aekslapupa
M3PUYHO XXENaHWe 3a He3abaBHO B/M3aHe B cuia. pu Nunca Ha U3pUYHO XEeNaHWe Mo
NpeaxoAHOTO U3pedeHne, 0 BIM3aHe B CUJ1a Ha AOroBopa, usbpaHaTta oT KJMeHTa ycnyra
HsMa Aa 6ble npenocTaBsHa. B nocoyeHus 7-AHEBEH CPOK KJIMEHTHLT MOXE Aa Ce OTKaxa
0T AOroBopa KaTo noaaae NMUCMEHo 3asiB/IEHME.

MpaBunata Ha npoMouUMATa Ca Ha pPa3MNosIOXKEeHME Ha WHTEepHeT CTpaHuuaTta Ha
KoMnaHuaTa http://www.vivacom.bg/ .

3a BCUMUYKKM HeypeneHn B Te3nm npasBuia BbMNpocu ce npunarat CneunanHuTe npasBuia Ha
OdepTta 3a KOMOBMHMPaHe Ha ycnyru ,KoMbuHmpan u cnectn™, kakto n ObwunTte ycnosus
3a ypexaaHe Ha B3auMooTHoweHunaTa mexay bTK EAL n aboHatuTe n notpebutenuTte Ha
€1eKTPOHHN CbObWMTENHN YCNYrK, nNpeaocTaBsHM 4pe3 obuwecTBeHaTa efleKTPOHHA
cbobwmTenHa Mpexa no craHgapt GSM n UMTS.

JonbnHuTenHa nHdopMaumnsa - Ha KpaTbK HOMep 123 3a K/IMEHTU Ha MOBWUTHW YCAYrKn Ha
VIVACOM.

YyactTmeto B nMpoMoumsaTa oO3HadaBa, 4Ye NMUETO nMpueMa HacTosawuTe npaswuna.
Hactogawmute npasBuna Ha npoMoumsaTa ce npwunaraT ¢ npeguMmcTeo crnpsmo CrneuvanHuTe
npasuna Ha OdepTta 3a KOMbUHMpaHe Ha ycnyru ,KombuHupain mn cnectn™ un ObwwuTe
YCNOBUS 3@ ypexzaHe Ha B3auMMOOTHoweHusTa Mexay bBTK EAO u aboHatute u
notpebutenuTe Ha eneKTPoOHHU CbOBLMTENHM YCNYrK, NpeaocTaBsHu ype3 obuwecTBeHaTa
e/leKTpoHHa cbobwmTenHa mMpexa no ctaHaapt GSM u UMTS, KouToO ca HepasaenHa yact
OT MHAMBMAYyaNnHWSA AOroBop Ha aboHaTa U ce npwunaraT 3a BCUYKW BBMNPOCU, HeypeaeHU B
AOroBopa u B HacToswmTe opuumnanHuTe npasuna.


http://www.vivacom.bg/

