CISQ is a member of

‘ The International Certification Network

CEPTM¢MKAT Ng www.ignet-certification.com
890/23
CERTIFICATE No.

YAOCTOBEPABA, UE CUCTEMATA 3A YNPABJNIEHUE HA CUTYPHOCTTA HA UHOOPMALIATA HA 3a “HQ)OIL':?_I::::;"_‘:LC:S
IT IS HEREBY CERTIFIED THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OPERATED BY cepTucmkaTta Moxe aa
BMBAKOM E.b" I'API/Iﬂ nocetuTe www.rina.org

EAn For information concerning

Vlv ACOM BU LG AR | A EAD validity of the certificate, you

can visit the site

BYN. ULAPUMPALCKO WOCE 115U, XEPMEC NAPK, BJIOK A, CO®UA 1784, BLJITAPUA www.rina.org

1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A CNEOQHUTE ONEPATUBHW CTPYKTYPWU /IN THE FOLLOWING OPERATIONAL UNITS
BanugHoCTTa Ha To3u cepTudukar

3aBUCH OT roguLuHuTE /

LecTtmeceyHnTe oAUTU U OT LUANOCTHUA

BYN. LAPUMPACKO LLOCE 115M, XEPMEC MNAPK, BIIOK A, COOWSt 1784, EbITAPUA PSR W vimaceracon romwHn,
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

The validity of this certificate is
dependent on an annual / six monthly
audit and on a complete review, every

W CTPYKTYPV B CNEABALUMTE CTPAHWULN /AND SITES IN THE FOLLOWING PAGES three years, of the management

system
CBHOTBETCTBA HA CTAHIAPT /IS IN COMPLIANCE WITH THE STANDARD

ISO/IEC 27001:2013

C OBNACT HA NPUNOXEHWUE / FOR THE FOLLOWING FIELD(S) OF ACTIVITIES

IAF:31
MNPEANOCTABSAHE HA ENEKTPOHHWN CHOBLUMTESIHU YCNYTU YPE3 ®UKCUPAHA N/ MOBUNHA MPEXA MO IAF:33
CTAHOAPTU GSM, UMTS W LTE, B T.4. ®IKCUPAHA IACOBA YCNYTA, MOBUJTHA FMACOBA YCNYTA, TENEBU3UA,
SUKCUPAH AOCTBIM 10 MHTEPHET, MOBUNEH AOCTHIN A0 MHTEPHET, MPEHOC M NPEOABAHE HA OAHHW,
NPENOCTABSIHE HA NPEHOCHA CPE[A, KOIOKUPAHE N KOMMNNEKCHU TEXHUYECKWU PELUEHUA.
PA3PABOTBAHE U BHE[IPABAHE HA CO®TYEP, PABPABOTBAHE WU BHE[PABAHE HA WHTEMPUPAHW PELLEHWA U
IT OQIUT, BKMIOYUTENHO AOCTABKA, UHCTANUPAHE, TECTBAHE W BHEAPABAHE HA CUCTEMU 3A ENEKTPOHHO
HABMOAEHWUE, U3MPAXIAHE HA LUANOCTHA MIATGOPMA, BKITIOUBALLA XAPAYEP U CODTYEP, NOAABPXALLO
OBYYEHUE 3A UHCTAIMPAHE U AMATHOCTUKA, KOHCYMATUBW, TAPAHLIMOHHA MOAAPBXKKA N OBYYEHUE HA
NEPCOHANA 3A PABOTA CbC CUCTEMUTE.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA FIXED AND/OR MOBILE NETWORK UNDER GSM,
UMTS AND LTE STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE VOICE SERVICE, TELEVISION, FIXED
INTERNET ACCESS, MOBILE INTERNET ACCESS, DATA TRANSMISSION AND TRANSFER, PROVISION OF DATA
TRANSFER ENVIRONMENT, COLLOCATION AND COMPLEX TECHNICAL SOLUTIONS. DEVELOPMENT AND
IMPLEMENTATION OF SOFTWARE, DEVELOPMENT AND IMPLEMENTATION OF INTEGRATED SOLUTIONS AND IT
AUDIT, INCLUDING DELIVERY, INSTALLATION, TESTING AND IMPLEMENTATION OF SYSTEMS FOR ELECTRONIC
MONITORING, DEVELOPMENT OF COMPLETE PLATFORM INCLUDING SOFTWARE AND HARDWARE, SUPPORTING
TRAINING FOR INSTALLATION AND DIAGNOSTICS, CONSUMABLES, GUARANTEE SUPPORT AND TRAINING OF LOEKNAPALINA 3A MPUAIOXUMOCT,

SUPPORT STAFF FOR WORKING WITH SYSTEMS. BEPCWA 7.0 OT 09.12.2022.
STATEMENT OF APPLICABILITY,
M3non3asaHeTo v BanMAHOCTTa Ha CepTUdMKaTa 3aBUCST OT CNa3BaHeTo Ha Npasvnara 3a cepTudukaums Ha PUHA VER. 7.0, DATED 09.12.2022.

The use and validity of this certificate are subject to compliance with the relevant RINA rules

MbpBo n3paxne

First Issue 24.03.2023 OpraHu3saumsTa e cepTuduLmMpana no ropeykasaHus CTaHaapT oT:

BanuaHoct ao Organization with Management System certified since: 11/03/2012
Expiry Date 10.03.2024

MocnepHa npomMsHa )

Revision date 24.03.2023 Kalin Panev

Bulgaria Certification Head
Vol

(e

FEDERAZIONE
RINA Services S.p.A.
Via Corsica 12 - 16128 Genova Italy

www.cisq.com

ACCREDIA

LENTE ITALIANO DI ACCREDITAMENTO

hY

SSIN° 001 G

CISQ e UtanunaHckaTa deaepaiua Ha OpraHuTe no
Signatory of EA, IAF and ILAC CepTudukaums Ha Cuctemu 3a ynpasneHve
Mutual Recognition Agreements CISQiis the ltalian Federation of
12 management system Certification Bodies

Form CERSISGE-2022



Rl}FI

CEPTUDPUKAT Ne

890/23
CERTIFICATE No.

OnepatueHu cTpykTypy (HaumeHosaHue — Agpec)
Operational Units (Registered name-Site address)

CISQ is a member of

The International Certification Network

www.ignet-certification.com

3a uHdopmMaums OTHOCHO BaNUAHOCTTa Ha

cepTucuKaTa MOoXe Aa NoceTUTE Www.rina.org

For information concerning validity of the
certificate, you can visit the site www.rina.org

CneuudunyHu geriHoCTN
Specific field(s) of activities

LIEHTBHP 3A OAHHW CO®UA:

YN. XANOYLLKA NOJIAHA 8, CO®USA 1612, BBNTAPUA
DATA CENTER SOFIA:

8, HAYDUSHKA POLYANA STR., 1612 SOFIA, BULGARIA

OBPABOTKA HA [JAHHW W EKCNNOATAUMA HA CUCTEMU
CBBbP3AHU C NPEAQOCTABAHE HA ENEKTPOHHU
CBHOBLWUTENHY YCNYTY YPE3 ®UKCUPAHA WWNU MOBUNHA
MPEXXA MO CTAHOAPTU GSM, UMTS U LTE, B T.4. ®PUKCUPAHA
IMACOBA YCNYFA, MOBWNHA TMACOBA YCNYTA, TENEBU3WUS,
®UKCUPAH JOCTBHMN A0 WHTEPHET, MOBUNEH AOCTHLMN A0
WHTEPHET, NPEHOC W  MPEJABAHE HA  OAHHW,
NPEANOCTABAHE HA TMPEHOCHA CPEOA, KOMNOKWPAHE WU
KOMMNEKCHNA TEXHUYECKWN PEWEHWA W CUCTEMU 3A
ENEKTPOHHO HABNMOAEHNWE.

DATA PROCESSING AND SYSTEMS OPERATION RELATED TO
PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS AND LTE
STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE VOICE
SERVICE, TELEVISION, FIXED INTERNET ACCESS, MOBILE
INTERNET ACCESS, DATA TRANSMISSION AND TRANSFER,
PROVISION OF DATA TRANSFER ENVIRONMENT,
COLLOCATION, COMPLEX TECHNICAL SOLUTIONS AND
SYSTEMS FOR ELECTRONIC MONITORING.

LUEHTBP 3A DAHHW KACMNYAH:

Y. MALAPCKU KOHHUK 79, KACMNYAH 9930, BBIITAPUA
DATA CENTER KASPLCHAN:

79, MADARSKI KONNIK STR., 9930 KASPICHAN, BULGARIA

OBPABOTKA HA [JAHHW W EKCMNNOATAUWMA HA CUCTEMU
CBbP3AHU C NPEJOCTABAHE HA ENEKTPOHHU
CHOBLMTENHN YCNYTU YPE3 ®UKCUPAHA W MOBWUNHA
MPEXA MO CTAHOAPTU GSM, UMTS U LTE, B T.4. ®UKCUPAHA
FMACOBA YCNYFA, MOBWNHA FMACOBA YCNYTA, TEJNEBU3NS,
®UKCUPAH OOCTbN OO WHTEPHET, MOBUMNEH AOOCTBMN OO
WHTEPHET, NPEHOC W  NPEOABAHE HA  JAHHW,
NPEJOCTABAHE HA MPEHOCHA CPEQOA, KONOKWUPAHE W
KOMMMNEKCHW TEXHWYECKW PEWEHUA W CUCTEMU 3A
ENEKTPOHHO HABMOOEHWE.

DATA PROCESSING AND SYSTEMS OPERATION RELATED TO
PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS AND LTE
STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE VOICE
SERVICE, TELEVISION, FIXED INTERNET ACCESS, MOBILE
INTERNET ACCESS, DATA TRANSMISSION AND TRANSFER,
PROVISION OF DATA TRANSFER ENVIRONMENT,
COLLOCATION, COMPLEX TECHNICAL SOLUTIONS AND
SYSTEMS FOR ELECTRONIC MONITORING.

MocnenHa npomsHa

Revision date 24.03.2023

ACCREDIA X

L'ENTE ITALIANO DI ACCREDITAMENTO

SSIN° 001 G

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

FEDERAZIONE

CISQ

WwWw.cisg.com
CISQ e Uranuarckata ®eaepauus Ha Opravute
no Ceptudukauua Ha Cuctemu 3a ynpasnexue

3/3

CISQ is the ltalian Federation of management
system Certification Bodies

Form CERSISGE-2022



CISQ is a member of

‘ The International Certification Network

www.ignet-certification.com

CEPTUDUKAT Ne
890/23 b R e v e
CE R TI F I CA TE N o. For information concerning validity of the

certificate, you can visit the site www.rina.org

OnepaTuUBHM CTPYKTYpK OT CUCTeMaTa 3a ynpaBrneHue Ha:
Other operational units covered by the management system of:

BUBAKOM BBIITAPUA EALL
VIVACOM BULGARIA EAD

Opranu3sauusaTa paboTi B CbOTBETCTBUE C U3UCKBAHWATA Ha cTanaapTa 3a Cuctemu 3a Ynpasnexue /
Organization operating in accordance with the requirements of the Management System standard

ISO/IEC 27001:2013

OneparusHu cTpyktypy (HaumeHoBaHue — Anpec)
Operational Units (Registered name-Site address)

Cneuudununn geiHoCTH
Specific field(s) of activities

LUEHTPANEH O®UC:
BYIN. UAPUIPAOCKO WOCE 1151, XEPMEC NAPK, BITIOK A,
CO®UA 1784, BBITAPUA

HEAD OFFICE:

1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A,
1784 SOFIA, BULGARIA

NPEOOCTABAHE HA ENEKTPOHHW CHOBLUNTENHWU YCNYTW
YPE3 ®UKCUPAHA WU MOBUINTHA MPEXA MO CTAHOAPTU
GSM, UMTS U LTE, B T.4. ®UKCUPAHA IMACOBA YCIIYTA,
MOBWNHA FMACOBA YCIYTA, TENEBU3NA, ®UKCUPAH AOCTbHI
[0 WHTEPHET, MOBMIEH OOCTbIM A0 UHTEPHET, NPEHOC U
NPEJABAHE HA JAHHW, NPEAOCTABAHE HA MPEHOCHA
CPEQA, KONOKUPAHE U1 KOMNNEKCHU TEXHUYECKWN
PEWEHWA. PABPABOTBAHE 1 BHEOQPABAHE HA CO®TYEP,
PA3PABOTBAHE W BHEAPABAHE HA UHTEMPUPAHW PELWIEHNA
W IT OOUT, BKNIOYNTENHO OOCTABKA, MHCTANUPAHE,
TECTBAHE W BHEOPABAHE HA CUCTEMU 3A ENEKTPOHHO
HABNMOAEHUE, M3rPAXKOAHE HA LIANOCTHA NNATOOPMA,
BKKOYBALLA XAPOYEP U CO®TYEP, MOAABPXALLO
OBYYEHUE 3A MHCTANUPAHE VU AUATHOCTUKA,
KOHCYMATUBW, TAPAHUMOHHA MNOAAPBXKA U OBYHEHUE HA
MEPCOHANNA 3A PABOTA CbC CUCTEMUTE.

PROVISION OF ELECTRONIC COMMUNICATION SERVICES VIA
FIXED AND/OR MOBILE NETWORK UNDER GSM, UMTS AND LTE
STANDARDS, INCLUDING FIXED VOICE SERVICE, MOBILE VOICE
SERVICE, TELEVISION, FIXED INTERNET ACCESS, MOBILE
INTERNET ACCESS, DATA TRANSMISSION AND TRANSFER,
PROVISION OF DATA TRANSFER ENVIRONMENT, COLLOCATION
AND COMPLEX TECHNICAL SOLUTIONS. DEVELOPMENT AND
IMPLEMENTATION OF SOFTWARE, DEVELOPMENT AND
IMPLEMENTATION OF INTEGRATED SOLUTIONS AND IT AUDIT,
INCLUDING DELIVERY, INSTALLATION, TESTING AND
IMPLEMENTATION OF SYSTEMS FOR ELECTRONIC
MONITORING, DEVELOPMENT OF COMPLETE PLATFORM
INCLUDING SOFTWARE AND HARDWARE, SUPPORTING
TRAINING FOR INSTALLATION AND DIAGNOSTICS,
CONSUMABLES, GUARANTEE SUPPORT AND TRAINING OF
SUPPORT STAFF FOR WORKING WITH SYSTEMS.

MNocnepHa npomsHa

Revision date 24.03.2023

ACCREDIA

L'ENTE ITALANO DI ACCREDITAMENTO

3

SSIN° 001 G

Signatory of EA, IAF and ILAC
Mutual Recognition Agreements

FEDERAZIONE

CISQ

www.cisq.com
CISQ e UranuaHckata depepauus Ha Opranute
23 no Ceptudukauma va Cucremu 3a ynpasnenve
CISQ is the Italian Federation of management
system Certification Bodies

Form CERSISGE-2022



CISQ is a member of

Ri

The International Certification Network

www.ignet-certification.com

AHEKC Ne
ANNEX No.

YpaoctosepsiBa, Ye cucTemMara 3a ynpaBneHue Ha CUrypHOCTTa Ha HgopMauuaTa Ha
IT IS HEREBY CERTIFIED THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OF

890/23-A

3a uHdopmaums 0OTHOCHO
BanuAHOCTTa Ha
cepTudukara moxe aa
noceTute www.rina.org

For information concerning
validity of the certificate, you
can visit the site
www.rina.org

BUBAKOM BBIITAPUA EAL]
VIVACOM BULGARIA EAD

BYN. LAPUIPALCKO LWOCE 1151, XEPMEC MAPK, BITOK A, CO®UA 1784, BLIITAPUA
115!, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A ONEPATUBHUTE CTPYKTYPWU YKA3AHW B MABUSA CEPTUDUKAT U AHEKCUTE KbM HEIO
IN THE OPERATIONAL UNITS STATED IN THE MAIN CERTIFICATE AND CORRESPONDING ANNEXES
C NOAOBNACT HA NPUNOXEHWUE / FOR THE FOLLOWING SUBSCOPE OF ACTIVITIES

MPEAOCTABAHE HA TENEKOMYHUKALIMOHHW YCNYTN YPE3 UHOPACTPYKTYPA KATO YCNYTA (IAAS),
OBNAYHA CPE[IA KATO YCNYTA (CAAS), CO®TYEP KATO YCNYTA (SAAS) U NNTAT®OPMA KATO
YCNYTA (PAAS).

PROVISION OF TELECOMMUNICATION SERVICES THROUGH INFRASTRUCTURE AS A SERVICE (IAAS),
CLOUD AS A SERVICE (CAAS), SOFTWARE AS A SERVICE (SAAS) AND PLATFORM AS A SERVICE (PAAS).

CA BEPUSPULIMPAHU CBIMMACHO
HAVE BEEN VERIFIED ACCORDING

ISO/IEC 27018:2019

3a npoBepka Ha BaNMAHOCTTa Ha TO3W aHEKC NPoBepeTe BanuAHOTTa Ha rmasHusa ceptudukar Ne 890/23.
The validity of this annex is dependent on the validty of the main certificate Ne 890/23.

MbpBO M3gaxHne

First Issue _24.03.2023

Banuanoct a0 Kalin Panev
Expiry Date 10.03.2024 Bulgaria Certification Head
MNocnepHa npomsHa

Revision date 24.03.2023

RINA Services S.p.A.
Via Corsica 12 — 16128 Genova ltaly

FEDERAZIONE

CISQ

www.cisq.com

ACCREDIA '\
LENTE ITALIANO DI ACCREDITAMENTO -

SSIN° 001 G

CISQ e WUrannaHckata Peaepauus Ha OpranuTte no

Signatory of EA, IAF and ILAC
sl e t Ceprudukaumn Ha CucTemu 3a ynpasnexue

Mutual Recognition Agreements CISQ is the Italian Federation of

management system Certification Bodies

Form CERSISGE-2022



CISQ is a member of

R I IQNET

The International Certification Network

www.ignet-certification.com

AHEKC Ne
890/23-B

ANNEX No.

YpocToBepsBa, Ye cuctemara 3a yrnpasneHue Ha CUrypHocTTa Ha nHcopmauusaTa Ha
IT IS HEREBY CERTIFIED THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OF

3a nHpopmaums OTHOCHO
BanUAHOCTTa Ha
cepTudukaTa Moxe aa
noceTuTe www.rina.org

For information concerning
validity of the certificate, you
can visit the site
www.rina.org

BUBAKOM BBJIFTAPUA EAL]
VIVACOM BULGARIA EAD

BYN. UAPUIPALCKO LWOCE 115U, XEPMEC MNMAPK, BNOK A, CO®UA 1784, BBIITAPUA
1151, TSARIGRADSKO SHOSE BLVD., HERMES PARK, BLOCK A, 1784 SOFIA, BULGARIA

3A ONEPATUBHUTE CTPYKTYPU YKA3AHU B IMABUA CEPTUGUKAT N AHEKCUTE KbM HEIO
IN THE OPERATIONAL UNITS STATED IN THE MAIN CERTIFICATE AND CORRESPONDING ANNEXES

C OBNACT HA NPUNOXEHWUE YKA3AHA B MABHUA CEPTUOUKAT
FOR THE FIELD(S) OF ACTIVITIES STATED IN THE MAIN CERTIFICATE

3A CTAHOAPTA YKA3AH B MABHUA CEPTUOUKAT
FOR THE STANDARD STATED IN THE MAIN CERTIFICATE

BEPUOULIMPAHO YNPABNEHWUE HA HEMPUKOCHOBEHOCTTA HA JINYHATA UHOOPMALIUA CBIMMACHO
ALL RELEVANT PRIVACY INFORMATION MANAGEMENT ASPECTS HAVE BEEN VERIFIED ACCORDING

ISO/IEC 27701:2021

3a npoBepka Ha BaNMAHOCTTA Ha TO3U aHEKC NPOBEPETe BanuAHOTTa Ha rnasHuA cepTudukat Ne 890/23.
The validity of this annex is dependent on the validty of the main certificate Ne 890/23.

MbpBO M3paHue

First Issue 24.03.2023

BanuaHocT a0 Kalin Panev
Expiry Date 10.03.2024 Bulgaria Certification Head
MocnegHa npomsaHa

Revision date 24.03.2023

RINA Services S.p.A.
Via Corsica 12 — 16128 Genova ltaly

FEDERAZIONE

CISQ

www.cisg.com

ACCREDIA

LENTE ITALIANO DI ACCREDITAMENTO

AN

SSIN° 001 G

Signatory of EA, IAF and ILAC

CISQ e UranuaHckara ®epepauus Ha OpraHure no
Mutual Recognition Agreements

Ceptudukaumsa Ha Cucremu 3a ynpasneHue
CISQ.is the Italian Federation of
management system Certification Bodies

Form CERSISGE-2022



