YcnoBusA 3a NoJsi3BaHe Ha AgonbJiHUTes1IeH nakeT "+BG 300" ¢
BKJIIOYEHU MMHYTU 332 pa3roBoOpy KbM HaLMOHaNHU (DUKCUPAHU U
MOOMJIHN MpeXM 3a YacTHM aboHaTtn Ha dbMKcupaHa rnacoBa ycnyra

1. CyutaHo ot 16 anpwun 2018 r. ,BuBakom bwnrapus® EAL (Busakom, Vivacom), cbC
cepanuuie v agpec Ha ynpasneHue: rp. Codua 1784, 6yn. "Uapurpaacko woce” N° 115
M, BnucaHo B AreHumsa no BnuceaHusaTa ¢ EMK 831642181 we npeanara Ha cBouTe
YacTHM aboHaTM Ha (UKCUpaHa rnacoBa TenedoHHa ycnyra AonbjAHWUTENeH naket ,+BG
300" cbC cnegHUTE NapaMeTpu:

+BG 300
MeceueH aboHaMeHT B neBa, ¢ 44C 3.80
BknoyeHN MUHYTUM 3@ pas3roBOpU KbM 300
HauMoOHaIHN DUKCUPaHU U MOBUITHU MPEXN
2. JonbnHutenHmaT naket “+BG 300" we ce npeanara Ha HOBM M HACTOSLLWN YaCTHU

aboHaTm Ha dukcupaHa rnacoea ycnayra Ha Vivacom, KOUTO nos3BaTt O6MKHOBEHWU
TenedoHHU noctose (POTS).

3. JonbAHUTENHNAT NakeT e BanuaeH 3a aboHaMmeHTHM nnaHose: VIVAFIX S/M/L u
CraHpapTteH. JonbAHUTENHUAT NakeT He ce npeanara Ha aboHaTn Ha NAKeTHWU YCAyru Ha
Vivacom.

4. KbM Bcekn aboOHaAMEHTEH MJlaH MOXe Aa Ce 3as8BU/AT eauH UK HAKONIKO AOMb/IHUTENHU
nakeTa.

5. JoNbAHUTENHUAT NAKeT He ce npeanara Ha aboHaTW, YMUTO DUKCUPAHU TenedoHHU
NMoCTOBE Ca CMpeHU NMopaan HennaTeHn 3aab/xkeHns kbM Vivacom.

6. MMHMMaNHUAT CPOK Ha AOroBOpa 3a AOMbJ/HUTENEH NakeT e 12 Meceua wan 24 meceua.

7. CpOKbT Ha A0roBopa 3a AOMb/JHUTENHMS MaKeT He € 06Bbp3aH CbC CpOKa Ha A0roBopa
3a OCHOBHMS abOHAMEHTEH NJaH.

8. BkiloueHMTE MUHYTU B OOMBAHUTENHMS MakeT BaXaT CcaMO 3a pas3roBOpU KbM
HauMOHaNHN UKCMPaHN MPEXUN N HAaLMOHANHU MOBUIHN MPEXW.

9. BkloYeHNTE MUHYTM He BaxaT 3a pa3roBopu KbM HoMepa c gobaseHa ctomHocT (090),
3a pasrosopu kbM VOIP ycnyru, noBuKBaHMSA KbM HOMepa 3a [0CTbn A0 WHTepHeT
(BkAOUMTENHO M HOMepa oT Buaa 0123XXX), noBmkBaHUa KbM HoMepa 0700, 0800. Tesu
pas3roBopu ce TakcyBaT MO LEHM 3a CTaHAapTHO TakCyBaHe, Cbr/lacHO LeHoBaTa JINCTa Ha
Vivacom, AoCTbNHa Ha MHTEePHET CTpaHuuaTa Ha KoMnaHmsaTa: www.vivacom.bg.

10. MbpBOHauanHaTta ueHa ot 0,11 ne. 6e3 A4C (0,132 nB. ¢ 44C) He ce npunara 3a
BK/IIOYEHUTE B AOMNBIAHUTENHUSA NAKET MUHYTHU.

11. Bka4YeHUTE MUHYTU B OCHOBHMS aboHaMeHTeH njaH ce u3pas3xoasaTt C NMpuopuTeT
npean BKAIOYEHUTE MUHYTU OT AOMBIHUTENHUSA NaKeT.

12. BKAOYEHUTE MWUHYTU B AONBJAHUTENHUA MakeT ce wu3pas3xoABaT MO peda Ha
nposexagaHe Ha pa3roBopmuTe KbM paspelieHnTe geCtuHauunn.,

13. 3a BKNOYEHUTE MUHYTU B AONBJHUTENHUA NAKET BCAKa 3ano4yHaTta MUHYyTa ce oT4uTa
KaTo usana.

14. Cnep v3deprnBaHe Ha BK/IIOYEHUTE MUHYTU B AONBJAHUTENHUS MNAKET OTUYMTAHETO Ha
pa3roeopuTe € CbrylaCHO OCHOBHUA aboHaMeHTeH nnaH.

15. HensnonsBaHUTE MUHYTU OT AOMBJIHUTENHUA MAKET HEe Ce NPexXBLPJAT B CnejBalums
Meceul.

16. 3asBneHMeTo 3a aKTMBMpaHe/npoMsiHa/AeakTUBMpaHe Ha AONbAHUTENEH NakeT ce
noaasa Npu CbOTBETHUA NpeacTasuTen Ha Vivacom nnam B anctpubytopckaTta Mpexa.

17. 3aAabXUTenHo ycnoBua 3a aKTuBmpaHe Ha AONbJ/IHUTENHUA MAKET € Ha/IMYMNETO Ha
CDYHKLI,VIOHVIan.I, Te}'le(bOHEH nocT, AOroBop®T 3a KOWTO We ce cuymTa OCHOBEH, CrnpsaMo
TO3W 3a AONBJIHUTENEH MaKeET. LlOFOBOp'bT 3a AONMBbJIHUTENEH NaKeET (aKTVIBVIpaHeTO Ha


http://www.vivacom.bg/

OOMb/IHUTENHNS NAKET) BAM3a B cuna 7 AHW Crieq CKAYBAHETO My, OCBeH ako aboHaTbT
AeKknapupa M3pUYHO XenaHue 3a He3abaBHO BNM3aHe B cuia. pu nvnca Ha M3PUYHO
XXenaHue no npeaxoAHOTO M3pedyeHue, A0 BNM3aHe B Cuia Ha Aorosopa, usbpaHaTa oT
aboHaTa ycnyra HsaMa ga 6bae npepocraBsHa. B nocodeHuss 7-gHeBeH Cpok aboHaTbT
MOXe Aa Cce OTKaxa OT AO0roBopa KaTo noAaje NMUMCMEHO 3asiBNieHWe B MarasnHa, KbAeTo e
CKJTIOYEH A0roBOpbT. JOMBbAHUTENHOTO Cropa3yMeHue 3a MnpoMsiHaTa Ha AOMbJ/IHUTENEH
nakeT BAM3a B cujla B Cpok Ao 3 /Tpwu/ paboTHM gHM OT gataTa Ha NoOAMNMCBAHETO Ha
cnopasyMeHneTo. ABOHATBLT Ab/KK 3annawaHe 3a AOMNbJHUTENHUS MakeT OT AaTaTa Ha
aKTUBMPAHETO MY.

18. B cnyuali Ha AeakTUBUPAHE Ha AOMb/IHUTENEH MaKeT, HEM3MON3BAHUTE MUHYTU He ce
Bb3CTAHOBSABAT.

19. 3annawaHeTo Ha Ab/HKUMUTE CYMM 3a MOM3BaHE Ha [AOMNbJHUTENHUA MaKeT ce
M3BbpLBA Bb3 OCHOBA Ha MeceyHa CMeTKa, M3roteeHa oT BuBakoM, cropen OT4yeTHUA
nepumon 3a OCHOBHUA aboHaMeHTeH nfaH Ha a60HaTa, CbrnacCHoO nNpunoXxeHaTta Tabnuua:

[lata Ha aKTuBMpaHe Ha OCHOBHWUSA
TapudeH nnax OT4yeTeH nepuog

8-M0O uMco Ha MeceubT, creaBal, Mecela Ha
oT 25-TO A0 2-p0o 4YMCNO Ha Meceua notpebsieHneTo
15-To uncno Ha Meceua, cneaBall Meceua Ha
OT 3-T0 A0 11-TO YMCNO Ha Meceua noTpebsieHneTo
22-po 4nCno Ha Meceua, cnegBall Meceua Ha
oT 12-10 Ao 20-To Yncno Ha Meceua [noTpebneHuneTo

1-BO uncno Ha Meceua, cneaBall Meceua Ha
OoT 21-B0O A0 24-TO YnCa0 Ha Meceua |noTpebrneHneTo

20. 3a nepuoaa OT aKTUBMpaHeTO Ha [JONbAHUTENHUAT NakeT A0 nbpBaTa AaTa Ha
OTYETHMSA NMepunoj 3a OCHOBHUA aboHaMeHTeH nnaaH, aboHaTbLT 3annawa NponopuMoHanHa
4acT OT MeceyHuss aboHaMeHT, CbOTBeTCTBawa Ha 6pos Ha AHUTE, B KOMTO My e 6una
npepocraBeHa ycnyrata. 3a cbwua nepuos aboHaTbT MNon3Ba CbOTBETHaTa
nponopumnoHasiHa 4acT OT BKJIIOYEHUTE B AOMbIAHUTENHNSA NAKeT MUHYTH.

21. B cnyyait Ha npekpaTsiBaHe Ha AOroBopa 3a AOMb/IHUTENHUSA MAKET MO XefaHue Ha
aboHaTa cnea M3TUYaHE Ha MWUHUMANHWUSA CPOK Ha [I0roBopa 3a [OMb/HUTENIEH MNaKeT,
aboHaTbLT 3analla npornopuMoHasHa 4YacT OT MeceyHuss aboHaMeHT, 3a nepuoaa oT
Ha4yanoTo Ha OTYETHUS NMepuoa no T.19 Ao 3asBeHaTa AaTaTa Ha npekpaTsaBaHe. 3a Cblus
nepuoa aboHaTbLT MOJSI3Ba CbOTBETHATa MPOMOPLMOHANHA 4acT OT BK/IOYEHUTE B
JOMB/IHUTENHUSA NaKeT MUHYTU.

22. B cnyyan Ha npeacpoYHO npekpaTsaBaHe Ha AOroBopa 3a AOMb/HUTENEH NakeT npeaun
M3TMYaHEe Ha MWHKMMaNHMA CPOK MO MCKaHe Ha aboHaTa; Npu nNpekpaTsiBaHe Ha A0rosopa
3a OCHOBHMWS aboHaMeHTeH nJjiaH WM Npu npeMuHaBaHe KbM aboHaMeHTeH nJiaH/naker,
passinyeH oT nocovYeHuTe no T. 3, AN B CNeAcTBME BMHOBHO HEU3MbJ/IHEHME Ha aboHaTa,
NOCNeAHMAT AbJ/KN HEeYyCTOMKa B pa3Mep Ha MecedyHuTe aboHaMeHTM OT npekpaTsaBaHe Ao
M3TM4YaHEe Ha YroBOpeHUs MMHUMaNeH CPOoK, KaTOo MaKCUMalHUAT pa3Mep Ha HeycTokkaTa
3a NpeAcpoYHO NpekpaTsaBaHe He MOXe Aa HaaBulWaBa TPUKPATHUS pa3Mep Ha MeceyHuTe
aboHameHTHM aboHaMeHTM 3a ycnyrute Ha cpoyvyeH aboHaMeHT Mo TexHus cTaHZapTeH
pasMmep 6e3 oTcTbnka. B gonbiHEHME Ha HeycToMKaTa 3a NpeacpOYHO MpeKkpaTsaBaHe,
aboHaTBLT AbJ/IXM Ha BMBaKkoM M Bb3CTaHOBSBAHE Ha 4acT OT CTOMHOCTTA Ha OTCTbMNKUTE OT
aboHaMeHTHUTE NJiaHOBe, CbOTBETCTBALLA HA OCTaBalLus CPOK Ha AOroBopa.

23. Cnep nsTMyaHe Ha MUHUMAJTHMUS CPOK Ha AOroBopa 3a AONbJ/IHUTENeH nakeT, aboHaTbLT
MMa MpaBo Ada ro npekpatM C egHOMECeYHO MUCMeHO npeausBectMe, 6e€3 ga AbXu
HEeYCTOMKMWN.

24. 3a BCWYKM BBNPOCKM OTHOCHO MOM3BAHETO Ha AonMbiHUTEeNnHus naket “+BG 3007,
HeypeAeHW B HacTosWwMTe ycnoBus, ce npunarat O6wm ycnoeBms Ha [orosopa Mmexay
BuBakoMm un aboHaTuTe Ha ycnyru, nNpenoctaBsHM ype3 obuwectBeHaTta dUKCMpaHa
€/IeKTPOHHa CbobLiKnTeNnHa Mpexa Ha APYXeCTBOTO”, ALOCTbMHM Ha MHTEpPHET CTpaHuuaTa
KOoMMaHusATa: www.vivacom.bg.



