OBbLWK YCITOBUA 3A NMPEOOCTABAHE HA YCITYTATA BUPTYAJIEH MOBUJTIEH HOMEP
(8 cuna ot 10.05.2021 r.)
(pempakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

Pasgen | O6wu npunoxeHus

1.C Te3un YcnoBus ce onpenensT peabT, YCNoBUsiTa U CPOKOBETE 3a NpefoCTaBAHE Ha eneKkTpoHHaTa
cbobwutenHa ycnyra BupTtyaneH mobuneH Homep Ha aboHaTu 4ype3 obuiecTBeHaTa enekTpoHHa
cbobLWMTENHA NOABWKHA KrneTbuHa Mpexa Ha Vivacom no ctaHgapt GSM (MpexaTa).

2.Ypes Te3un Ycnoeus, ce ocurypsiea cnassaHe Ha NpUMHLMIUTE 3a:
2.1.nyGNMYHOCT M NPO3PaYHOCT Ha AOrOBOPEHMUTE YCIIOBUSI U CPOKOBE;
2.2.paBHOMNOCTABEHOCT MEXAY OTAENHUTE KaTeropum kpaHu aboHaTu.

3.(n3m. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) Ycnyrata BupTyaneH mobuneH Homep Lie ce
npepocTaes oT ,BuBakom bbnrapus” EAL] (Busakom, Vivacom), cbC ceganuiie 1 agpec Ha yrnpasreHne
rp. Cocbus, 6yn. “Llapurpagcko woce” Ne 115U, EMK 831642181, AC Ne BG831642181, enekrpoHeH
agpec www.vivacom.bg nputexasawo: PaspeweHne Ne 01388/08.04.2009 r.—3a non3BaHe Ha
WHAMBUAOYyanNHO ornpegenieH OrpaHUYeH pecypc—paguoyecTOTEeH CMEKTbp 3a OCblUecTBsiBAHE Ha
0obLlecTBEHN €eNneKTPOHHU CcbobLleHna 4Ype3 mobunHa HasemHa Mpexa—GSM; PaspeweHne Ne
01389/08.04.2009 r.—3a nonssaHe Ha MHOWBMAYaNHO ONpeAeneH orpaHuyeH pecypc—pagmnoyecToTeH
CMNEeKTbP 3a OCbLUECTBSABAHE Ha OBOLLECTBEHUN €NTEKTPOHHM CbOOLLIEHUSA Ype3 MOOUIHa HazeMHa Mpexa—
UMTS u PaspelueHune Ne 01391/08.04.2009 r.—3a nonssaHe Ha UHONBMAYANHO OoNpeaerieH orpaHnyeH
pecypc—HOMepa, 3a OCblUeCTBABaHe Ha OOLWECTBEHW eneKTPOHHM CbOoOLWeHus 4pe3 obliecTBeHa
eNeKkTpoHHa Mpexa, C NpeAoCTaBeH MHAMBWMAYarnHO onpederneH OrpaHnyYeH pecypc—paguoyecToTeH
CNeKTbp 1 NpefocTaBsiHe Ha o6LecTBeHa TenedoHHa ycryra u BCUYKU YCITyTr BKIIOYEHW B CTaHgapTa
GSM w/vnn UMTS (PaspelueHusTa).

4.1.HacTtosawmTe ycnoBsus n TEXHUTE M3MEHEHUSA BNU3aT B cuna, CbrnacHo pasnopendbute Ha 3akoHa
3a enekTpoHHUTe cbobueHns (3EC) n ce nybnukysaTt no peaa, npegsuaeH B 3EC. Ycnosusrta snmsat
B CuMna OT NMbpBOHAYyanHaTa AaTta Ha TbProBCKO MpegocTaBsHe Ha ycnyrute. Tasu gata we O6bae
obsaBeHa 4ype3 odmumanHa nybnukauus Ha uHTepHeT canta Ha Vivacom. OT TO3M MOMEHT Te ca
obBbp3Bawm 3a Vivacom, a aboHaTuTe ce cuuTaTt 3a yBeAOMEHW 3a CbObpXaHueto um. Vivacom
ocurypsisa 6e3nnaTHO Ha KpanHuTe aboHaTh 1 Ha Apyru nNvua Konus oT Te3n YCnoBus BbB BCEKW CBOM
LueHTparneH ounc nnm Tbproecko 6topo.

4.2.(n3m. B cuna ot 10.05.2021 r.) B cpok Ao eAnH Mecel, cref Bnv3aHe B cuna Ha Te3n ObLym ycrnosus
UNN Ha TEXHU N3MEHeHUs, aboHaTuUTe, KOUTO He ca cbrnacHu ¢ OBLWKUTE YCrNoBUA UM U3MEHEHUATA,
uMat npaBo da nouckaT MpekpaTsaBaHe Ha uHAMBMAOYyanHWA CU  MNUCMEH [[OroBop uUmn
NpaBoOOTHOLLEHNETO MO MOBOA MOM3BaHWTE OT TAX YCNyrM, ¢ MUCMEHO 3asaBneHve Jo Vivacom,
nogageHo B HAKOM OT TbProBCKUTE LIEHTPOBE Ha ApYyXecTBOTO. B To3m cny4van npekpaTaBaHeTo Ha
goroBopa e 0e3 caHkuuu 3a aboHaTuTe, C M3KIIOYEHME Ha CnydnTe, B KOUTO MPOMEHUTE ca
N3KMIOYMTENHO B HErOB MHTEPEC, UM ca OT agMUHUCTPATMBEH XapakTep M HaMaTt HebnaronpusTHO
Bb3[ENCTBUE 3a Hero, UNU He 3acaraT MNon3BaHW OT HEero YCnyru, UnuM ca npsako HaroXeHu OT
JencTBaLloTo 3akoHo4aTencTBo, OT NMpaBoTO Ha EBponenckus Cbi3 unv OT KOMMNETEHTEH OpraH.
Vivacom yBegomsiBa kpanHute notpebutenu 3a nameHeHus Ha OBLnTe yCcrnoBus B CPOK HE MO-KpaTbK
OT eunH MeceL, Npean BrM3aHeTo UM B Cuna, kaTto NyGrvkyBa MU3MEHEHUETO HA UHTEPHET CcTpaHuuaTa
Ha OpY>XeCTBOTO.

5.A6oHaT e BCSAKO [eecrnocoGHO (M3NYecko fuue, lopuaOMYecko fvue WM UHCTUTYLMS,
OCblLIECTBABALLA AeHOCT Ha TEPUTOPUATA Ha CTpaHaTta no cunata Ha MeXayHapoaHO criopasyMeHue,
no koeto Penybnuka Bbnrapusi e ctpaHa, KOMTO ca CTpaHa Nno MHAMBMAayaneH goroeop ¢ Vivacom 3a
npefgocTaBsiHe Ha eNEeKTPOHHM CbOoBLUMTENHM yenyrv Ype3 MpexaTa.

6.AGoHaTUTE YyaocToBepsiBaT CbrlacMeTo CUM C HacToswuTe YcrnoBust C MOAMNWCBAHETO Ha
WHAMBUAOYanNeH OOroBOp M HacTosWwmUTe YCNoBUsS ca HepasfernHa YacT OT MHAMBUAYanHUTe 4OroBOpH,



cknoyeHn Mexay Vivacom u HeroBuTe aboHaTu. KoraTo ce nocouBa pasgen W/wunu Touka B
UHOMBMAYANHUS OOrOBOP Ce CUYNUTA, Ye ca MOCOoYeHU pasaden U/unm Todka oT Te3n YCroBus, OCBEeH ako
He e YroBOpeHo Apyro.

7.YCnoBus pasnuyHu OT Te3w, NPeABUAEHN B HacTosiluMTe YcrnoBus, MoraT ga 6baaTt yroBOpeHu B
WHAMBMAOYaANHUTE JOrOBOPY UMK C OMbIHUTENHM MMCMEHM cnopasymeHunst mexay Vivacom n AboHara,
npu cnasBaHe Ha NPUHUUNUTE Ha NPO3PaYyHOCT U PABHOMOCTABEHOCT MO OTHOLLEHME Ha efHa U cblua
kaTeropusa aboHaTtu 1 npm cnassaHe Ha 3EC.

8.Mpu cknouBaHeTO Ha uHAUBKMAyaneH JoroBop ABOHATBLT Ce naeHTMdUUMpa No CNegHNsS HaunH:

8.1.3a dwmsnyeckn nuvua—Cc BanuOeH AOKYMEHT 3a CaMOMNWYHOCT C BNMCaH MOCTOSIHEH ajpec Ha
Teputopusita Ha Penybnuka bbvnrapus (PB), korato aboHaTbT € Gbnrapcku rpaxaaHuH, a Korato e
YyXXOeCcTpaHeH rpaxgaHvH, nNpoabimkutenHo npebusaBalw, B Penybnuka bbnrapmsi—C OOKYMEHT, C
BMMCaH agpec Ha Teputopusita Ha Penybnuka Benrapus;

8.2.(n3m. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) 3a topManM4eckn nuua n eqHONMYHN TbproBum—C
aKT 3a permcTpauusi B KOMNETEHTHUS Cba Unu TbProBCKMNA permcTbp npy AreHuusita no BNUCBaHUATA,
WM aKT Ha KOMMeTeHTEeH AbpXaBeH OpraH 3a Cb34aBaHeTO MM M yOOCTOBEpPEHME 3a akTyasrHo
CbCTOSIHUE (KbOETO € MPUNOXMMO), M30AaOEHO OT KOMMETEHTHUS CbA UNN TbproBCKUS PErucTsbp,
yoocTtoBepeHue 3a peructpaums no bBYJICTAT;

8.3.(u3m. B cuna ot 25.05.2018 r.) MNpwu cknoyBaHe Ha MHAMBMAYaNHWUSA 4OrOBOp Npy HeobxoanmocT
Vivacom Moxe ga usvcksa M ApyrM JOKYMEHTM 3a uaeHTudukaums Ha aboHaTa, nMpu cnasBaHe Ha
pa3nopeadute Ha NPUIOXKMMOTO 3aKOHOA4ATENCTBO M Te3n YCroBus.

9.(n3m. B cuna ot 25.05.2018 r.) JInuHnTe gaHHW, konto ADOHATBLT NPEeLOCTaBs, KakTo Y IMYHUTE AaHHW,
kouTo Vivacom u3roTes M reHepupa B npoueca Ha npefoctaBsHe Ha ycnyrute, ce obpaboTeaT u
CbXpaHsBaT OT cTpaHa Ha Vivacom B cboTBeTcTBME ¢ PermameHTt (EC) 2016/679 Ha EBponeiickus
napnameHT n Ha CobBeTa oT 27.04.2016 r. OTHOCHO 3alimTaTa Ha M3n4eckuTe fnuua BbB Bpb3ka C
0b6paboTBaHETO Ha NNUYHM AaHHM U OTHOCHO CBODOAHOTO ABMXEHME HA TakMBa AaHHM U 3a OTMSAHA Ha
Oupektuea 95/46/EO (,00L, pernameHT 3a 3awimMrta Ha nuyHuTe aaHHu®). MNMogpobHa uHpopmauums 3a
LennTe 1 NpaBHOTO OCHOBaHME 3a 0OpaboTBaHETO Ha NUYHUTE OAHHW; KaTeropuuTe nonydarenu Ha
NIMYHM OaHHKW; CPOKa, 32 KOWTO Lle Ce CbXpaHsABaT NMMYHWUTE AaHHW; NpaBaTa Ha CybeKTUTe Ha AaHHU
BbB Bpb3ka C 00paboTBaHETO HA HErOBUTE NMYHU AaHHM OT CTpaHa Ha Vivacom, KakTo 1 uHcopmaums
3a Ha4yMHa, No KOWTO Te MoraTt fa 6bAaT ynpaXHeHW; AaHHU 3a KOHTaKT C AMbXHOCTHOTO fvue no
3alMTa Ha JaHHUTe 1 Besika apyra nHdopmMauus, kosato OBWmUAT pernaMeHT 3a 3awmTta Ha NiM4HuTe
OaHHM n3uckBa aa 6bae npegocTtaBeHa Ha aboHaTuTe, ce cbabpXka B [lonuTtukaTta 3a NOBEpUTENHOCT
W 3awmTa Ha Nu4HMTe aaHHM B Vivacom, KosiTo € nybnukyBaHa Ha MHTEpPHET cTpaHuuaTa Ha Vivacom
— www.vivacom.bg 1 e Hanm4Ha B TbproeckuTe 0b6ekT Ha Vivacom (,[onutrka 3a noBeputenHocT®).

10. CTpaHuTe LWe KOMYHMKMpAT MOMEXAY CU MUCMEHO Ha ajpecute UM HomepaTta, MOCOYEHU B
UHAMBMAOYarnHUs 4OroBop.

11.1. (HoBa o1 29.02.2012 r., B cuna ot 29.03.2012 r.) AGoHaTbT, B TMCMeHa chopma, MOXe fa novcka
6es3nnaTHO BKNOYBAHE Ha UMETO, aapeca n TenedoHHNs My HoMep B 0OLLECTBEHO JOCTbMNEH yKka3aTten,
M3roTBEH B MneyaTHa WNW enekTpoHHa d¢opMa unuM npefocTaBsHe Ha chpaBovHa WHopMauus,
CBbp3aHa C Hero, NPoMsiHa WUNW 3anMyaBaHe Ha Beye BMNUCaHW JaHHW, KaKTO U NpeaoCcTaBsHETO U
non3BaHeTo Ha TakaBa WMHAOPMauMsA 3a MapKeTUHroBu npoyuysaHus. [lo >xenaHne Ha ABoHarTa,
n3paseHo B NncMeHa dopma, B TenedoHus ykasaten morat ga 6baart BNnucaHu ONbAHUTENHU OaHHU
3a AGoHaTta, kaTo MHdopMauus 3a Apyrv nuua nonssarenu Ha aboHaTHWUS HOMep, MOM3BaHW OT
AboHaTa gonbNHUTENHN TenedOoHHN HOMepa, HoOMep Ha dhakc, agpec Ha eNneKTPOHHA noLla, UHTEPHET
cTpaHuua, npodecus, TUTNa, NpeamMeT Ha AEeNHOCT (3a ABoHaTUTe IPUONYECKM NMua U egHOSTNYHN
TbpProBUM), pPeknamMeH TeKkcT, kape u 6GaHep, noro, TbproBcka Mapka W apyru. JonbrHUTENHUTE
BMMCBaHUA Ce U3BBbPLLBAT CpeLLly 3annaliaHe.

11.2.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) AGoHaT1Te nMmaT npaeo ga 3asBsaT 4O UMETO UM
na O6bae noctaBeH MHOEKC ,*”, KOWTO yKa3Ba XeNnaHWeTo MM TEeXHWUTE AaHHW, NyOnuKyBaHu B
TenedoHHWs ykasaTen, aa 6baart n3non3eaHu ¢ Lien nsnpawjaHe Ha nevyaTtHU U eNeKTPOHHU peKnamHmn



maTtepuanu Unm He MOUCKaHW TbPrOBCKM CbOBLLEHWNS, KaKTO M 3a opraHusupaHe W nposexaaHe Ha
MapKeTMHIoBU NpoyyBaHus. AGoHaTUTe MMaT NpaBo Aa pernaMeHTpaT BpemMeTo, Npes KoeTo MoXe Aa
ce npaBu TOBa, KaKTo M BUAa ¥ XapakTepa Ha CbobLLeHUATa 1 HauMHa 3a NpPeaaBaHeTo UM.

11.3 (HoBa oT1 29.02.2012 r., B cuna ot 29.03.2012 r.) Vivacom nma npaBo ga CbCTaBu ykasaTers, B
KOMTO, MPpU HanNMyne Ha U3puU4HO U3pas3eHo NUCMEHO cbrmacue Ha AboHaTa, Ja BNMCBA AaHHUTE MO T.
11.1., ¢ M3KMYeHVe Ha Te3n AaHHM, 3a KouTo ABOHATBLT NUCMEHO € 3asiBUN, Ye He xenae
npeaocTaBsAHETO UM, KaKTO 1 Aa NpefocTaBs Ha TpeTu nuua nHopmaumaTa, BKMoYeHa B ykasaTtens,
NpW HanNM4yne Ha N3pU4HO MUCMEHO Cbrmacue Ha AboHara.

12.(n3m. B cuna ot 10.05.2021 r.) Vivacom mMoxe fga BbBefe Non3BaHe Ha ycrnyrm Ype3 MpexaTta 3a
onpegerneHa cyma (MakcumanHa dpuHaHCcoBa rpaHuua Ha notpebneHue), YMnTo pasmep ce onpeaens
ot Vivacom. BbB chuHaHcoBaTa rpaHuua Ha notpebneHne moraT Aa ce BKMYBaT KakTO AbIIKUMM CYyMU
3a MOM3BaHW YyCnyru, Taka M BCUYKM OPYrM CyMK, ABIDKUMU OT MNOTPeOUTEns KaTto HeyCTOWKW,
obesleTeHrsl, NM3NHIoBM BHOCKW, cybcuaum u gpyrn.  Korato nog eguwH KINMEHTCKM HOMep ce
hakTypupaTt noseye OT €4Ha YCNyru ¢ onpefeneHn mMakcumanHu UHaHCOBM rpaHuum, Vivacom
npunara cnpsamMo Tax oblia makcumanHa duHaHCOBa rpaHula, paBHa Ha cbopa OT MakcumanHuTe
hbMHaAHCOBM rpaHULM Ha OTAENHUTE YCIyrn, OCBEH ako € YrOBOPEHO ApYro.

13.(HoBa 01 29.02.2012 ., B cuna ot 29.03.2012 r.) Vivacom ce 3agbiikaBa Aa yBegomm aboHaTute cu
OTHOCHO M3TU4YaHe Cpoka Ha MHAMBUOYyanHUTEe UM AOroBOpM Hal- KbCHO 1 MeceLl npeam Tosa.

14.(HoBa oT1 29.02.2012 r., B cuna o1 29.03.2012 r.) Vivacom koHTponupa v namepBa Tpaduka ¢ ornez
n3baresaHe Ha npeToBapBaHEe Ha OTAENHWM Bpb3kM B MpexaTa, Kato MpuM Hanmmyune Ha OOCTaTbueH
KanauuTeT NpeHacoyBa NoBUKBaHWATA Npe3 TpaceTa, pasnmMyHu oT 06MYaliHO U3MNoM3BaHnTe.

15.(HoBa 01 29.02.2012 ., B cnna ot 29.03.2012 r.) NMpun 3annaxa unm B 0TroBop Ha UHUMaeHTn Vivacom
npeanprMemMa BCUYKM HEODXOANUMUN OENCTBMS 3a 3ana3BaHe Ha CUrypHoCTTa unu uenoctta Ha Mpexara.

16.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) Vivacom nybnvkyBa No MNOAXOAALL HauyuH
WHpopMaLmsi, CBbp3aHa C M3MNON3BaHEeTO Ha ENEKTPOHHN CbOBLLUTENHN MPEXM U YCITYTM NPU JOKa3aHo
No CbOTBETHUSA peq WU3BbPLUBAHE Ha HE3aKOHHU [AEeWHOCTM 3a pas3npocTpaHeHWe Ha BpegHo
CbAbpXKaHWe, KaTo MNPy Bb3MOXHOCT MOCOYBa CpeAcTBaTa 3a 3aljuTa cpelly PUCKOBE 3a NMyHaTa
CUTYPHOCT, HEMPUKOCHOBEHOCTTA Ha NUYHUS XXMBOT U NMIMYHUTE AaHHU BbB Bpb3ka C NpedocTaBsiHaTa
OT NpeanpusaTUeTo ycnyra.

17.(HoBa o1 29.02.2012 r., B cuna ot 29.03.2012 r.) 3a non3saHe Ha ycnyrute, NpefoCTaBsHN ypes
Mpexata, AboHaTbT crefBa aa:

17.1 non3sa camo KpavHW YCTPOWCTBA, C OLEHEHO CbOTBETCTBME W MyCHATWM Ha nasapa, CbrnacHo
AelicTBalnTe HOPMaTUBHU aKTOBE;

17.2.n3no0n3Ba KpaVIHVITe yCTpOVICTBa CaMO B CbOTBETCTBMNE C TAXHOTO npefHa3HavYeHne n ykasaHundaTta
Ha npomnssoguTens.

17a. (B cuna ot 10.05.2021 r.) Vivacom npegnara cneuuanusmpaHmi nrnaHose 3a xopa C yBpexaaHus,
MHpopMaumsTa 3a KOUTO e AOCTbIHA 1 Ce akTyanuanpa Ha www.vivacom.bg, cekums NonesHn Bpb3ky,
M B MarasuHHaTa Mpexa Ha ApyXecTBoTo. Vivacom npenopbyBa Ha cBouTe aboHaTu Aa usternat
nHdopmaumaTa 3a cneumnanMampaHnTe nNNaHoBe 3a Xopa C YBpexaaHus npu CknoyYBaHe Ha J4orosop no
HacToswmTe O6WM ycnoBusA 3a uenuTe Ha AOKyMeHTauusaTa, Obaelin cnpasBku U HENPOMEHEHO
Bb3nponssexaaHe.

Paszgen Il nouBmayaneHn gorosop. Cpok M HAYMH Ha NpegocTaBsHe Ha ycnyrata BuptyaneH mobunex
HoMep

18. Vivacom npepgoctaBs ycnyrata BupTyaneH mobuneH Homep 4pe3 obLlecTBeHaTa eneKkTpoHHa
CcboOLNTENHA NOABMXKHA KNeTbuHa Mpexa no ctaHgapT GSM u no craHaapt UMTS.

19. JocTbnbT 4O MpexaTa No T. 18 ce ocblUecTBsIBa Ype3 n3rpageHa CBbP3aHOCT Ha agpeca, Ha KOMTo
LLie ce NpeaocTaBs ycnyrara.



20.3a YcnyraTta BuptyaneH mobuneH Homep He ce nsucksa aktmeauunga Ha SIM kapra.

21.3a ycnyrata BuptyaneH mobuneH Homep ABoHaTbT nonydaBa mMobuneH Homep OT crneumanHo
onpefeneH 3a ycnyrata HoMepaLnoHeH nnaH.

22.1.(v3am. B cuna ot 10.05.2021 r..) Ot BuptyanHua mobuneH HoMep morat ga ce nposexaat
N3XOASLLIN pa3roBOpy KbM MPEXM Ha HaUMOHaIHW onepaTopu, KbM HOMepa 3a CreLlHW NOBMKBaHUS
112, 150, 160 1 166 1 mexxgyHapoaHu noBuKBaHA. pun cnewHn NoB1UKBaHWS KbM HaLUMOHaNHWU HoMepa
N KbM €ANHHNA eBPONENCKN HOMEp 3a CneLluHn NnoBukBaHus ,112” Vivacom npefoctass Ha onepartopa
Ha 112 nHdopmaLnsa 3a MECTOMONOXEHMETO Ha BUKaLLMA KpaeH notpebuten. He ce gonycka npomsiHa
Ha MECTOMOMNOXEHNETO Ha BuKaliMsa oT aboHaTute Ha Vivacom. Vivacom npenoctaBsi Ha BUKaHUS
aboHat CLI, kato He npomeHsi BbBeAeHWTE OT BuKawmMa aboHaT HACTPOWMKM, C M3KMNIOYEHME Ha
NoBMKBaHMS KbM HOMepa 3a cnewwHn yenyrn 112, 150, 160 n 166. NoBpean B MpexaTa Ha ApYXeCTBOTO,
npeToBapBaHETO M W MaHUPaHU NPEKbCBaHNS 3a LenuTe Ha U3rpaxgaHeTo n/unm nogabpKaHeTo Ha
MpexaTta morat ga 6baart npeyka 3a 4OCTbN A0 YCNyrv 3a CreLwHN NOBMKBAHWS.

22.2.B cnyyaute, Korato BUpPTyanHWAT MOOWIeH HOMep ce npedocTaBs B nakeT ¢ duKcupaHa
TenedoHHa ycnyra, oT BupTyanHus moGuneH HoMep MoraT [a ce MpoBexaaT U3XOAsLLM pasrosopu
CamMo KbM MOGUIMHN MPEXWN Ha HaLMOHaMNHM onepaTopu, KaTo B TO3M Cry4al BCUYKX ApYrv NOBUKBAHUSA
LLie ce peanuampaT npes3 uKcMpaHaTa rnacosa ycnyra.

23. BupTyanHusT MOGUNEH HOMEP MOXe [a NpuMeMa BXOAsLWM 06axAaHusi OT BCUYKWM HALMOHAIHU
onepaTtopw, ¢ kouTo Vivacom nma [JoroBop 3a B3aMMHO CBbpP3BaHe.

24. 3a ycnyrata BuptyaneH mobuneH TenedoH HOMep He MoraT ga ce 3asiBsBaT OOMbSHUTENHMU
MOOMIHK yCNyru, KakTo 1 Aa 6baaTt nsnpawiaHun KpaTkm TEKCTOBU U/MnM MynTUMEAMAHN CbOBLLEHNS.

25. Ycnyrata moxe ga 6bae 3asBeHa B MarasuH Ha Vivacom unm B gunbpckata mpexa Ha Vivacom.

26.A6oHaTbT nognucea 3asasnexHve/Jorosop no obpasey Ha Vivacom, B KOETO ce onpeaensaT BuabT 1
CpOKbT Ha Ycnyrata un usbpanu ot MNMoTtpebutensa apyrm cneundunyHn yCnoBns 3a NpeaocTaBsHETo 1.

27. 3agsneHueTo/[JoroBopbT 3a non3eaHe Ha Ycnyrata BuptyaneH mobuneH Homep ce nombriBa u
noanucea oT OTopu3upaH cryxuTen Ha Vivacom, oTopuaupaH auctpmbyTtop Ha Vivacom. Eksemnnsap
Ha 3asBneHuneTo/[loroBopa ce npegocTaBaT Ha AboHaTa.

28. (uam. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B cnyyan, 4ye ycnyrata ce 3asiBU WU
3asBneHneTo/JoroBopbT Ce NOMbMHM B Mara3wH Ha Vivacom unu npu oTopusupaH auctpubyTop,
ABOHaTBLT ro nognMcea Ha MACTo. [loroBopbT BNM3a B cuna OT Aatata Ha NoAnMcBaHe Ha KOHCTaTUBHUS
npotokorn no T. 30.3., HO He No-paHo OT 7 AHM OT NOANUCBaHe Ha MHAUBUAYaANHUS AOroBop Ha aboHaTa.

29. (u3m. Ha 29.02.2012 r., B cuna o1 29.03.2012 r.) Npw Hanu4dmne Ha nsrpageHa cCBbpP3aHOCT: ycnyrata
ce aktmeupa ot Vivacom B pamkuTe Ha 10 (geceT) paboTHM OHW cnep nstnyaHe Ha 7 OHW OT faTtaTa Ha
NoAnucBaHe Ha MHAMBMOYaNHUS OroBop.

30. 3a ABoHaTK, KOUTO HAMAaT usrpageHa cBbp3aHOCT Vivacom npasu TEXHUYECKO NpOyYBaHe U B CPOK
8o 15 (neTHageceT) paboTHM AHM OTroBaps Ha 3asiBMTeNs MMCMEHO Ha MOCOYEH OT Hero agpec unu no
ApYr, yrOBOPEH CbC 3as8BUTENS HAYMH 33 HANMMYMETO Ha Bb3MOXHOCT 32 CBbP3BaHe.

30.1.MNpun TexHn4ecka Bb3MOXHOCT 3a U3rpakgaHe Ha cBbp3aHocT, B oTroBopa no 1. 30. Vivacom
yBegomsiBa 3asiBUTENSA OTHOCHO:

a)Homepa Ha ycnyrata BupTtyaned Mobunex Homep;

6)ueHaTa 3a MbpBOHAYanHO CBbP3BaHe 1 CpoKa 3a NallaHe;

B)OPYrv yCnoBus.

30.2.(n3m. Ha 29.02.2012 r., B cuna o1 29.03.2012 r.) B pamkuTe Ha 25 (oBageceT v nNeT) paboTHU OHW,
HO He MOo-paHo OT 7 OHW OT CKIMoYBaHe Ha JOroBopa B criydauTe Mo

30.1. Vivacom NPUCTbNBa KbM CBbP3BaHe, ako MMa NoTBbPAEHO HaJlTln4ne Ha TeXHNYeCKa Bb3MOXXHOCT.



30.3. (M3m. Ha 29.02.2012 ., B cuna ot 29.03.2012 r.) AGoHaTBLT NpeaocTaBs Bb3MOXHOCT Ha Vivacom
[a U3BbpPLLM CBbP3BaHETO. 3a U3BBbPLLUEHOTO CBbP3BAHE CTPAHNTE NOAMNUCBAT KOHCTATMBEH NPOTOKOIT,
KOWTO YAOCTOBEpPsIBA AaTaTa Ha HayarHo nonsBaHe Ha ycryrara.

31. (m3m. Ha 29.02.2012 r., B cuna oT 29.03.2012 r.) 3a lMoTpebutenu, koMTo 3asBaABaT ycryrata
BupTtyanen mobuneH Homep, 6e3 Aa ce akTuBMpa ukcMpaHa TenedoHHa NMHKS, Ce NPaBu TEXHUYECKO
npoy4YBaHe 3a HanM4me Ha Bb3MOXHOCT 3a M3rpaxxgaHe Ha CBbp3aHoCT. M3rpaxaaHeTo Ha CBbp3aHOCT
ce n3BbpLUBa OT Vivacom B pamkuTe Ha 25 (gBageceT v neT ) paboTHM OHU, HO HE NO-paHo OT 7 OHU OT
JaTtaTa Ha 3asBsiIBaHETO.

32. (n3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) JoroBopbT Mexay NoTtpebutens u Vivacom 3a
npepocTaesiHe Ha Ycnyrata BupTyaneH MobuneH Homep Brv3a B cuna OT gataTa Ha nognuceaHe Ha
KoHCTaTUBHUS NPOTOKON B CryYyauTe, KOraTto HAMa usrpajeHa CBbp3aHOCT Ha agpeca, HO Npu BCUYKK
cryydam He no-paHo OT 7 AHM cned NoAnucBaHeTO Ha A4oroBopa.

33. B cnyyauTe, Korato e KOHCTaTUpaHo, Ye HAMAa TexXHU4Yecka Bb3MOXHOCT 3a NnpefocTaBsiHe Ha
ycnyraTa, MUHOMBUAYaINHUAT J0roBoOp ce npekpaTsasa, 6e3 HUKOSA OT CTpaHuTe Aa AbIKU HeYCTOMKM Ha
ApyraTa cTpaHa.

34. (u3m. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) JoroBopbT mexagy AbBoHata u Vivacom 3a
npegocrtaessHe Ha Ycnyrata BupTyaneH mobuneH HOMep Bnv3a B cuna cnepg u3tudaHe Ha 7 gHU oT
nognuceaHeTo Ha 3asiBrieHueTo/[JoroBopa 3a BCUMYKM OpPYrn criydau, OCBEH MocoyeHus B T. 32. B
cnydvan, 4Ye aboHaTbT € u3pasvun M3PUYHOTO CU MUCMEHO XXenaHuwe 3a He3abaBHOTO BnM3aHe Ha
JoroBopa B cuna, CbLUMAT Bfn3a B cuMna OT Aatarta Ha MNOANMUCBAHETO MY, OCBEH B Cllyyas, MOCOYEH B
T. 32 OT HacTosWwMTEe OBLLM YyCrOBUS.

35. ABoHaTbT € cbrfnaceH Oa u3nonsea M 3annawa Ycnyrata BuptyaneH mobuneH Homep, B
3aBMCMMOCT OT n3bpaHaTa cbe 3asBnenueTo/[JoroBopa onuus—3a 12 (gBaHageceT) unu 24 (oBagecet
N YeTnpKn) MeceLa, CYMTaHO OT AaTaTa Ha akTUBMpaHe Ha ycrnyraTa.

36. Cnep ustnmyaHe Ha wu3bpaHua cbc 3aaBneHueTo/[JoroBopa CpOK, CbLMAT aBTOMATUYHO Cce
npoAbikaBa 3a HeonpeaeneH cCpok 0T BpeMe npu cblumte ycrnosusa. Crnea nstnyaHe Ha MUHUMAaNHUS
cpok Ha [JoroBopa, AGoHaTbT Moxe Aa npekpatu Joroeopa ¢ 30-gHEBHO NUCMEHO NpeausBecTue, 6e3
0a ObIDKU HEYCTOMKMW.

37.B cny4vaunTte, Korato AGoHaTbLT Xenae aa npemMecTu nosi3BaHeTo Ha YCnyraTa Ha HOB ajpec, ToBa €
goonyctmumo camMo cnepn cbrnacyBaHe C Vivacom u npun Hanun4yne Ha TexHn4decka BBb3MOXXHOCT, KaTo
HOMEPBLT Ce 3anaslBa.

38. 3amecTBaHe Ha cTpaHa no gorosop: bes npegBapnTenHoO NMCMEHO Ccbhrracme 3a ToBa OT gpyrarta
CTpaHa, HMKOSI CTpaHa HAMa MpaBO Aa NPEexXBbprisi BCUYKM UMW JOPW CaMO OTAESNHW CBOW npasa U
3agbimkeHms no [loroBopa 3a nonseaHe Ha ycrnyrata MobuneH BupTyaneH Homep. [pexsbpnsHeTo Ha
BCUYKU UNK OTAENHN NnpaBa N 3abiDKeHUA No To3n ﬂOFOBOp B paMKuUTe Ha npeanpuatue, KbM KOeTo
Vivacom npuvHagnexu, Uiy Ha opraHnsaumnsa-npaBonpueMHIK No cunaTta Ha CrMBaHe UNu BNvMBaHe, He
N31CKBa CbINacneTo Ha gpyraTta cTpaHa.

Pasgen Il LleHn, HaunH Ha dakTypupaHe 1 3annaiiaHe Ha ycnyrata

39. HavyanHa gaTta Ha oTyMTaHe Ha cMeTkMTe—AGOHaTBLT AbIIKM 3anfallaqHe 3a ycryraTta oT gartarta Ha
aKkTuBMpaHe Ha ycnyrata. AGOHaMeHTHaTa LieHa 3a MbpBUS M NOCMEedHUs Mecel, OT MoN3BaHeTo Ha
ycnyraTa Lie ce onpeaenst NpornopLMoHanHo Ha AHUTE 3a CbOTBETHUS Mecell.

40. LlenuTe, kouto abmmkmn AGoHaTHbT ca:
40.1.Exxemece4yHO—aboOHAMEHT 3a M3MNON3BaHE Ha ycnyraTa;
40.2.ExxeMeCce4yHO—CTONHOCTTa Ha NpoBeAEeHUTE pa3roBopu.

41.TakcyBaHeTO e Ha cekyHaa. PasroBopute go 60 cekyHam ce TakcysBaTt kaTto nbhHM 60 cekyHau, a
cnep ToBa—Ha BCsika CeKyHaa



42 ABoHaTbT ObIKM 3annallaHe 3a ycnyrata oT gatata Ha akTmsupaHeTo h. ABoHaMmeHTHaTa ueHa 3a
MbPBMSA 1 NOCneaHUs Mecel OT NOM3BaHETO Ha ycrnyrarTa e ce onpegens nponopunoHanHo Ha gHuUTe
3a CbOTBETHUS MeceL, B KOUTO ycnyrata e 6una aktmeHa. OTYETHUAT Nepuo 3aBWcK OT gataTta Ha
aKTMBMpaHe Ha ycrnyrata 3a KOHKpeTHuMs AOOHaT, CbrnacHo npunoxeHaTa Tabnuua: CbrracHo
npunoxeHarta Tabnuua: [ata Ha npegoctaBsiHe Ha ycnyrata OTdyeTeH nepmod OT 25-TO 4MCno Ha
Meceua OO 2-pO 4YUCIO Ha crefBawims mecey 8-mMO 4MCMO Ha MeceubT, credBaly Meceua Ha
notpebnexHmeto ot 3-1o go 11-To 4Yncno Ha meceua 15-To YMcno Ha Meceua, cnefBall meceua Ha
notpebneHmeTo ot 12-10 oo 20-To YMCO Ha Mecela 22-po YUCMO Ha Meceua, cnefpall Mecela Ha
notpebnexHveTo ot 21-80 0024-TO 4MCNO Ha Mmecela 1-BO 4MCMO Ha Mecela, credBall Meceua Ha
notpebneHneTo

43.MHdpopmaLma 3a pasmepa Ha CMETKUTE M CpOKa Ha 3annallaHe MOXe Aa ce MOoMy4vu Ha KpaTbK
Homep 123 n 121. CBeaeHus 3a pasMepa Ha CMETKUTE Ce MPeAoCcTaBAT NIMYHO Ha aboHaTuTe cneg
cbobLlaBaHe Ha CbOTBETHUS WAEHTUUKAUMOHEH ko4 W/vnn 4ype3 noriydyaBaHe Ha aBTOMATUYHO
cbobLleHne npu obaxgaHe OT cTpaHa Ha AbBoHaTa OT TenedoHHWS HOMep, 3a KOWTO ce ucka
CbOTBETHAaTa CrpaBkKa.

44 .Tpun Hanu4ne Ha TEXHNYeCKa Bb3MOXHOCT Vivacom npefocTaBs cpelly A0MbIHUTENHO 3annallaHe
JeTannu3vpaHa crnpaBska 3a ycrnyra, KosTo cbabpXa MHOPMauust 3a NpoabIKUTENHOCTTa Ha BCEKU
pas3roBop, BUKaHWS HOMEp U ap.

45.A6oHaTbT € QAOnbXeH fa 3annatyu BCUYMKM CyMnm B Cpok Ao 18 gHu oT um3gaBaHe Ha
cMeTkaTta/daktypata. [nawaHeTo ce cumMTa 3a U3BbPLUEHO HA JaTaTa Ha NMOCTbMNBaHe Ha CymuTe Ha
Kacute unu no cmeTkute Ha Vivacom.

46.Vivacom e usgage cmeTka Ha [MoTpeGutens 3a usuckyeMoTo nnaiwjade. HenonyyaBaHeTo Ha
cMeTkaTa He ocBoboxaaBa MoTpebuTens oT 3aab/MKEHNETO Aa 3annati AbIHKUMUTE CYyMU.

47.3a HennaTeHMTe B CPOK MapuyHu 3agbipkeHns ABoHaTbT AbIKM Nuxea 3a 3abasa, B pasmep Ha
1/365-Ta 4acT OT OCHOBHUS NIMXBEH NPOLEHT NIoc 3 MyHKTa, 32 BCEKU AeH 3aKbCHEHWe crneq cpoka 3a
nnawiaHe, OO0 AaTata Ha OKOHYaTenHoTo nnawaHe. 3a nuxsuTe 3a 3abaBa ce usgaBa NMbpBUYEH
CYETOBOAEH OOKYMEHT.

48.(HoBa 0T 29.02.2012 ., B cuna ot 29.03.2012 r.) Vivacom nma npaso ga npunara 3akoHocbobpasHu
cnocobu (aBaHcoBo obesneumTenHo nnawadHe, 6aHkoBa rapaHumsa unu ap.) 3a obesnevaBaHe Ha
nnawaHvaTa npu npegocTaBsHe Ha YCryrn Npu cneuyanHy TEXHUYECKU YCIoBUS, NPefocTaBsHe Ha
BPEMEHHU ENEKTPOHHU CbLOOLMTENHM YyCnyrm B cTpaHata W 4yxkbuHa, npu notpebneHve Hapg
MakcMManHaTa ouHaHCcoBa rpaHuua Ha noTpebneHue.

48a. (B cuna ot 10.05.2021 r.) lNpaBunaTa 3a onpeaensHe Ha A4eno3nTU U APYrn PMHAHCOBU rapaHLumu,
KOMTO ce ObikaT OT KpanHwWs nonssaTen no MUCKaHe Ha NpeanpusatveTo, U yCroBusTa Nno TAX ce
onpefenaT B MonuTukaTta 3a KpeauTHa oueHka Ha Vivacom. MNonutukata 3a KpeguTHa oueHka ce
nybnukyBa Ha odpmumanHata wMHTEPHET cTpaHuua Ha Vivacom www.vivacom.bg, cekums OO6wwm
ycrosus, pasgen Adpyru.

49.(HoBa ot 29.02.2012 r., B cvna ot 29.03.2012 r.) Vivacom nma npaBo ga M3krnoyBa NoCToBeTe Ha
aboHaTtun, korato OOWMAT pa3mep Ha AbMKMMUTE KbM Vivacom cymu 3a NOM3BaHW YCryrm u/vnm
HedaKkTypupaHuTe oLle yCcnyru, ca HaaBuWnnM MakcumanHata oMHaHcoBa rpaHvua Ha notpebneHue.

50.LleHata Ha ycnyrata ce onpegensa B LleHoBaTa nucta Ha Vivacom u ce obsBsiBa Ha calTa Ha
KOMMaHusaTa.

51.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) Vivacom noaabpxa ycrnyru 3a HabnogeHvue u
KOHTPOJT Ha pasxoaute Ha cBouTe aboHaTu, KaTo nNpefocTtaBsa MHgopMaums Ha yeb cTpaHuuaTta Ha
KomMnaHuaTa www.vivacom.bg.

52.(u3m. B cuna ot 10.05.2021 r.) Vivacom npefoctaBsa akTyanHa MHGOopMauuns 3a LeHU U LeHOBU
MakeTu U HOBM YCNyru, 3a NPUNOXMMUTE Tapudu U TakCu, BKIKOYMTENHO 3a NOAAPBXKKA, KAaKTO U 3a
npeanaraHMTe Ha4MHW Ha NnailaHe Ha cBosiTa VIHTEPHET CTpaHuua, KakTO U BbB BCEKN TbPrOBCKU
LEHTBP.


http://www.vivacom.bg/

53.(HoBa oT1 29.02.2012 r., B cuna ot 29.03.2012 r.) He no-4ecTo OT BeAHbX B paMKUTEe Ha edHa
KaneHaapHa roguHa Vivacom vma npaBo Aa VMHAEeKcMpa ueHuTe Ha Ycnyrarta, KaTto ruM Kkopurupa c
MPOLEHT He MO-BUCOK OT MECEYHUS UHAEKC Ha NoTpebutenckute LeHw, onpegeneH oT HaunoHanHms
ctatuctmdeckn nHetutyTt (LML, npeaxoghmnat mecey, = 100), HaTpynaH 3a nepuoaa crnep nocrneaHoTo
onpefensiHe Ha cboTBeTHaTa LeHa. C npuemaHe Ha O6wmTe ycnoBus ABGOHaTBT Ce Cbrnacsea C
MeToaMKaTa 3a KOPEeKUUsl Ha LieHnTe, U3BBbPLUEHA NpW YCIoBMATa Ha HacTosawara T. 53.

Pasgen IV KayectBo Ha ycnyrute n HMBO Ha obcnyxBaHeTo Ha aboHaTa

54.1. (n3m. B cuna ot 10.05.2021 r.) Vivacom nogabpka ka4ecTBo Ha obcnyBaHe Ha npegocTaBsaHuTe
€NEeKTPOHHU CHOOLLUMTENHM YCYr CbINacHO M3NCKBaHMATa HA CbOTBETHOTO paspeLleHne 3a nonssaHe
Ha pagnoyeCcTOTEH CNEKTHbP 1 B 3aBMCMMOCT OT Non3BaHaTa Mpexa. Vivacom He npegnara MMHUManHu
HVMBa Ha Ka4eCcTBO Ha ycnyrure.

54.2.Vivacom rapaHTupa npefoCTaBsiHETO Ha €eneKTPOHHM CcbobwmTenHu ycnyrn ypes Mpexara,
BKIIOYMTENHO MMa MNpaBoO Aa MpenocTaBsd AOMbIHUTENHW yCrnyru, cbobpasHo paspelleHveTo (oT
HavyanHaTa AaTta Ha npefocTaBsaHe Ha ycnyrute), 24 yaca, cegem gHu B cegmuuara.

55.HemnsnpaBHOCTM npu npefocTtaBsHe Ha Ycnyrata-Vivacom ce 3agb/bkaBa [a OTCTpaHsaBa, B
paMKNTE Ha CbLUECTBYBALLUMTE TEXHUYECKU U MNPOU3BOACTBEHW Bb3MOXHOCTU, B paboOTHO Bpeme
BCSIKaKBM HEM3NPABHOCTM, Bb3HMKHANM Npy NpeocTaBsaHe Ha YcnyraTta, 3a Aa ce noaabpxa Ycnyra ¢
HeobXx04MMOTO KayecTBo, B cpok Ao 10 (geceTt) paboTHM gHM OT ocurypsiBaHeTo oT lNMoTpebutens Ha
OOCTBM Ha creyunanucT oT Vivacom 3a yCcTaHOBsIBaHe Ha HEU3NpaBHOCTTA.

56.BpemeHHO cnupaHe Ha NpeaocTaBsHETO Ha Ycnyrata—Vivacom cu 3anasea npaBoTo ga cnupa
BPEMEHHO NPeaoCcTaBaAHETO Ha YcnyraTa B CeaHUTe criyyau:

56.1.lMnaHvpaHn NpodunakTMyHU PEMOHTU UNN MEPONPUATUS C Len ONTUMU3MpPaHe Ha KayeCTBEeHU
napameTpu Ha YcnyraTa u aBapunHn PeMOHTY;

56.2.lNoBpena nnn cMyLleHns B NMHUSATA, NO KOATO ce NpeaocTaBs ycnyrata, 4O OTCTpaHsiBaHe Ha
nospefara WUnm CMyLLEHNeTO u;

56.3.|_|pl/l HacTbMNBaHe Ha 06CToATENCTBaA Ha Henpeogonnma cuna Ao otnagaHeTo UM,

56.4.Korato AGoHaTbT nonsea Ycnyrata Mo HayuH, KOWTO 3aTpydHsIBa WM MpeYyn Ha HopMmanHarta
paboTa Ha gpyru aboHaTu Ha Vivacom nnv um NpuymnHsaBa LLETH;

56.5.MNpwn 3abaBa B nnaiaHeTo noeeye oT 18 (oceMHageceT) AHW, CYNTAHO OT AaTaTta Ha u3gaBaHe Ha
hakTypata, 4O NBbIHOTO noracsBaHe Ha 3a4b/HKEHNETO.

Pasgen V lNpekpaTtasaHe Ha [JoroBopa

57.B cnyyaute, KoraTto e KOHCTaTMpPaHo, Ye HAMa TeXHUYecka Bb3MOXHOCT, UHAUBUAYAINHUAT JOTOBOP
ce npekpatsiBa, 6e3 HUKOS! OT CTpaHuUTe Aa AbIMKU HeYCTOMKM Ha apyraTa cTpaHa.

58.[loroBopbT MOXe Aa 6bAe npekpaTeH eAHOCTPaHHO OT cTpaHa Ha AGoHaTa C eqHOMECEYHO MUCMEHO
npeamssecTye:

58.1. (u3m. B cuna ot 13.01.2015 r.) no Bpeme Ha MMHUMAarHUSA CPOK Ha [loroBopa, KaTo B TO3U Cry4au,
ABOHaTBT AbJKM Ha Vivacom HeycTolKa B pasmep Ha MeceyHnTe aboHaMeHTU 3a yCnyruTe Ha CpoyeH
aboHaMeHT, 3a kouTo [JoroBopbT Ce mpekpaTsiBa, MO TEXHWUS CTaHZapTeH pa3mep, 6e3 oTCcTbhka, 0
M3TYaHe Ha CbOTBETHUSA CPOK. 3aAbIPKEHUATA Ha CTPaHUTE BbB BPb3Ka CbC CMOPa3yMeHUs 3a JIM3NHT
unu npoaaxba Ha n3nnawlaHe CTOKW, CKItoveHW kbM [JoroBopa, ce 3ana3saT M NpoabiikaBaT CBOETO
Oe’CcTBMe A0 MbIIHOTO MM U3NbIHEHWEe Mexady CTpaHuTe. B 3aBMCMMOCT OT gaTtata Ha npekpaTsiBaHe,
korato AGOHaTBLT € (U3MYEeCKo nuue, MaKCUManHUAT pasMep Ha HeycTomKkata 3a MNpeacpoqHO
npekpaTtsiBaHe Mo Tasu krnaysa He MOXe [a HaJBuLIaBa:

a) WecTKpaTHMSA pasMep Ha MeceyHnTe aboHaMeHTU 3a ycryrmte Ha cpovyeH aboHaMeHT Mo TexHus
cTaHOgapTeH pasmep 6e3 OTCTbMka — ako npekpatsaBaHeTo e Hactbnuno o 30 anpun 2015 .
BKIIOYUTESHO;



0) TpukpaTHUs pa3mep Ha MecedyHuTe aboHaMeHTU 3a ycnyrute Ha cpodyeH aboHaMeHT Mo TEeXHUs
cTaHgapTeH pa3mep 6e3 oTCTblKa — ako npekpaTaBaHeTo € HacTbnuno Ha unu cneg 1 manm 2015 r. B
Tasn XunoTesa, B AOMbJIHEHWE HA HeycToMKaTa 3a NPeACcPOYHO NpekpaTsiBaHe aboHaTLT AbIDKM Ha
Vivacom n Bb3CTaHOBSIBaHE Ha 4acT OT CTOMHOCTTA Ha OTCTbMNKUTE OT abOHAMEHTHUTE NiaHoBeE U OT
nasapHuTe LeHM Ha yCTpoucTBaTa (3akyneHu unuM npeaocTaBeHM Ha MU3MHI), CbOTBETCTBALlA Ha
ocTaBalmsl Cpok Ha goroBopa. AGOHATBLT AbIDKM HEYCTOWKa B pasMep Ha MeceyHuss aboHaMeHT 3a
ycrnyra o kpasi Ha 0rOBOPEHUS CPOK.

58.2.A6oHaTBLT Ce 3aabmkaBa fa nnaTu cbllaTa HeycToMKka M B CnyyauTe, KoraTto xenae ga cnpe
Ycnyrata v ga npekpatv [oroBopa npeay M3TMYaHETO Ha MWHMManHUS YroBOPEH CpOK, nopaau
npoMsiHa Ha agpeca cu;

58.3.cnen n3tuyaHe Ha MMHUMAarnHKSA cpok, 6e3 AGOHaTBLT Aa ObIKN HEYCTONKMW.

59.(HoBa ot 29.02.2012 r.,, B cuna ot 29.03.2012 r.) B 7-gHeBeH cpok OT noanMcBaHe Ha
nHAuBMAyanHusa gorosop aboHaTbT MMa NpaBo eAHOCTPaHHO Aa npekpaTu goroeopa cu ¢ Vivacom, 6e3
0a ObIMKN HEYCTONKM NO HEro, OCBEH aKo:

59.1.a60HaTbT U3PMYHO HE € 3asBuIT MMCMEHO XenaHve AOroBopbT Aa Brnese B cuna He3abasHO npu
cnasBaHe Ha npasunaTa Ha HacToswuTe O6Lwwm ycnosus;

59.2.npu nognuceaHe Ha gorosopa, Vivacom e npegoctaBuio Ha aboHaTa KpaiHO YCTPOWCTRO;

59.3.}10r030pr € nognmcaH 3a Homep/a, BbB Bpb3Ka C KOWTO/KOMTO € nogafeHo 3asiBrieHue 3a
NPEHOCMMOCT KbM MpexaTta Ha Vivacom. B 103K cnyqaﬁ ce npunarat cneuunanHuTe npasuiia 3a
NPeHOCUMOCT Ha HoOMepa.

60.(HoBa ot 29.02.2012 r., B cuna oT 29.03.2012 r.) 3asBneHne 3a npekpaTaABaHe Ha OOroBopa Ha
aboHaTa BbB Bpb3ka C T. 59 ce nogaBa NMMYHO OT aboHaTa UNM OT HAOMEXHO YMbIIHOMOLLEH HEroB
npeacTaBuTeN B CblLUNS TbProBckM 06ekT Ha Vivacom, B KOMTO JOrOBOPBLT € nognucaH, pecnekTMBHO
npy TbProBCKMSA NpeacTaBuTeN, nognucan Aorosopa ot cTpaHa Ha Vivacom.

61.A6oHaTLT UMa NpaBo Aa NpekpaTn eaHoCcTpaHHOo [JoroBopa, cnea KaTo € noracur BCUYKK ObIMKUMU
cymm kbM Vivacom.

62.Vivacom moxe egHOCTpaHHO Aa npekpatu [lorosopa:

62.1.cbC 7-AHEeBHO npeau3BecTve npu 3abaBa B nNnawaHeTo Ha CMeTkuTe OT cTpaHa Ha AboHaTta
noeeye ot 18 (ocemHageceT) OHW;

62.2.cnen npoy4BaHe, M3BbPLUEHO Bb3 OCHOBA Ha MOCTbNMMa xanba 3a HenpaBOMepHW AeWCTBUS
n/vnu sannawmtenHn unu obuaHM NoBMKBaHWA WM Apyra oopMa Ha KOMYHMKaLUs, OCblLLecTBeHa
nocpencTesoM npegocrtaseHata no fJorosopa Ycnyra BuptyaneH mobuneH Homep.

Pasgen VI PasrnexpaHe Ha xanbw, Monbu n npegnoxexHus ot aboHatute. PelwaBaHe Ha cnopose.

63. 3a BCMYKM Criyyan Ha HeusMbIHEHME Ha 3aQbIMKEHUATa CU MO HacToALmMTE YCMNoBUs CTpaHuTe
HOCSIT OTTOBOPHOCT B CHOTBETCTBUE C pa3nopenbute Ha AeicTBaLLoTo 6bArapcko 3akoHo4aTesNCcTBo.

64.Vivacom He otroBaps npeg Notpebutens 3a:
64.1.Jlunca Ha ymeHusi OT cTpaHa Ha lNoTpebuTtensa ga usnonsea Ycnyrarta;
64.2.MNpeTeHunmn oT TpeTn nuua cpewy Notpebutens npm u No NoBoA Non3BaHe Ha YcnyraTa;

64.3.INoBpean nuHMATA, NO KOATO Ce nonsea Ycnyrata, KOUTO NPaBAT TEXHUYECKM HEBBL3IMOXHO
npegocTaBsHETO I;

65.Nlpn BpemMeHHO cnupaHe Ha YcnyraTa nopagv aBapUWHU PEMOHTU Ha MpexaTa Wnu nopagu
HacTbMBaHe Ha obcTosATencTBaTa no T. 64.3., NPOAbIMKUIO NOBEYE OT CpoKa 3a OTCTpaHsiBaHe Mo T. 55,
3a koeTo Vivacom e nsussno oTroBOpHa, MeCEeYHUAT aboHaMeHT, AbImkMM oT [NoTpebuTtens 3a nonseaHe
Ha YcrnyraTta, ce HamarnsiBa ¢ nponopunoHanHaTta JyacTt ot aboHameHTa, CbOTBETCTBALLA Ha AHUTE, Npe3



KOUTO He e npepgoctaBaAHa Ycnyrata. B Te3u cnyvyam eguH meceveH aboHameHT ce cuuta 3a 30
(TpmoeceT) kaneHgapHun aHuW. Pasnopenbara Ha T. 65 e npunoxuma, camo ako AGOHaTBLT € yBeAoOMUn
Vivacom, 4ye He e 6un B CbCTOSIHME Aa Nonsea Ycnyrata v ca Hanvue OCHOBaHusATa Mo HactoswaTa
TouKa.

66.(HoBa o1 29.02.2012 r., B cuna ot 29.03.2012 r.) Vivacom AbmKn HeyCcTolKka Ha cBon ADOHaT, B
crnyyan, Yye MO HaaNeXHWUs1 ped € YCTaHOBEHO, Ye MpeanpusiTUETO € OCBLLUECTBUIIO MpeHacsiHe Ha
Homepa/HomepaTta My 6e3 cbrnacueto Ha AboHata u/unu B HapyLLleHMe Ha YyCTaHOBEHUTE npoLeaypu
3a OCblUecTBsIBAHE Ha MNPEHOCMMOCTTa Ha HomepaTa. PasMepbT Ha Obmkumarta HeycTolika e
efHoKpaTHa 1 ce U34ucnsiBa CbrnacHo nponopuusita no T. 65 ot HacTosAwmTe O6LLM ycrnoBus.

66a. (8 cuna ot 10.05.2021 r.) Korato wusnutBa npobnem C MON3BaHeETO Ha ycnyrure,
AboHaTtbT/lMon3saTenat cnegsa He3abaBHo Aa yBegomum Vivacom 3a ToBa Ha TenedoH 3a obenyxsBaHe
Ha KnMeHTn 123, npe3 enekTpoHHaTa oopMa 3a KOHTaKT C OPY)XeCTBOTO Ha www.vivacom.bg vnn B
yao0eH 3a Hero marasvH Ha gpyXecTBoTo. [pu pasrnexgaHe Ha OnfnakBaHeTo 3a TEXHUYECKM Npobnem
W 33 Lenute Ha OTCTPaHsBaHETO Ha YyCTaHOBEH TakbB, Vivacom n3BbpLUBa AUCTAHLMOHHM NPOBEPKM,
KOHCYNTauun 1 NoceLLeHms Ha MACTO NpyM HeobXoaAMMOCT.

67.(HoBa o1 29.02.2012 ., B cuna ot 29.03.2012 r.) AGoHaTuTe uMaT NpaBo ga nogasarT xanbu, Monow,
npeanoXxeHuns n peknamaunm npea Vivacom n Komncusita 3a perynmpaHe Ha cbo0OLLeHusaTa n opraHuTe,
OTOPU3NPaHM CbC 3alLnTa Ha NOTPEOBUTENCKUTE NpaBa BbB BPb3Ka C NOM3BaHe Ha yCnyrn v U3nbiiHeHue
Ha gorosopa u HacToswmTe O6LwK ycnosus.

68.(HoBa ot 29.02.2012 r., B cuna oT 29.03.2012 r.) Xanbute, monbute, npeanoxeHuatTa u
peknamauuuMTe ce nogaBaT Ha MSACTO B TbproBckata Mpexa Ha Vivacom, uype3 yeb canmta Ha
APYXXeCTBOTO Ha agpec www.vivacom.bg. Moctenunure xanbu, mondu, NnpeanoxeHus n peknaMmaumm
Ce 3aBexgaT BbB BXOASLL PerncTbp U ce pasrnexgar no pega Ha nocTbnBaHETO UM.

69.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) B 30 (TpugeceTt) OHeBeH CpoK OT gatarta Ha
nocTbnBaHe Ha xanbarta, monbaTta nnm peknamauusara Vivacom nssbpLuBa NpoBepka, B3ema peLleHne
n yBegoMsiBa nucMeHo ABoHaTWTe 3a OCHOBATENHOCTTa Ha >xanbata, monbaTta wunu HanpaeeHaTa
peknamauus u npegnpueTutTe 4enNcTBms OT HEroBa CTpaHa.

70.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) Bcuykn cnopoBe, Bb3HUKHANM BbB Bpb3Ka C
OEeNCTBUTENHOCTTAa, U3MbIIHEHMETO, ThIIKYBAHETO WX NpeKpaTsaBaHeTo Ha MHAMBMAYanHUSA OroBop,
Wwe ObaoaT pewaBaHW OT CTpaHWTe B JAoOpoHamMepeH TOH upe3 MNpPeroBopu, KOHCynTauuum u
B3aVMOM3rogHM CrnopasyMeHusi, a Mpu HernocTuraHe Ha cbrnacue—umnu ot ApbuTpaxHus cbh 3a
TbpProBckM U notpebutenckn cnopose KkbM CapyxeHue ,ApbuTpaxeH Cba 3a TbProBCKU W
notpebutenckn crnopose”, rp. Codusa npu ycnosmaTa Ha HerosBus [1paBUNHWK, MM OT CbOTBETHUSA
AbpxaBeH cba npu ycrosusATa Ha TIK, no n3bop Ha nweua (cTpaHaTa, nonckana peluasaHe Ha cnopa).
B cnyuyanm, 4e uvuweubT nogade wuckosata cu monba npeg ApOuTpaxeH Cbh 3a TbProBCKM U
notpebutencku cnopose kbM CapyxeHue ,ApbuUTpaxeH CbA 3a TbProBCkn 1 NnoTpebutenckun cnopose”,
rp. Codus, cTpaHnTe ce cbrimacAsaTt CNopbT Aa Ce pelun efHOMMYHO OT apbuTbp OT Cnucbka Ha
apbutpuTe, KaTo apouTBPBT e ce onpedenu ot lNpedcenaTtens Ha apOuTpaxHWA cba.

71. (uam. B cuna ot 01.08.2016 r.) OerHocTTa Ha BuBakom nonaga B obxBata Ha AEWHOCT Ha
CekTopHaTa noMupuTenHa KOMUCUSI 3a pasrnexaaHe Ha cropoBe B obnacTtra Ha enekTpoHHUTE
cbobueHns — agpec: rp. Codmsa 1000, nn. Cnaserikos Ne 4A, nHTepHeT cTpaHmua www.kzp.bg, e-mail:
adr. els@kzp.bg. Ako cnop, oTHeceH kbMm BuBakom, He e paspeLleH, NoTpedbuTensaT MoXe Aa NoTbpcu
CbAENCTBUE OT NOMUpUTENHATa Komucus. Korato cnopbT ce OTHacs [0 AOrOBOPU 3a OHMalH Npogaxoun
UNKn ycriyru, CbAeNCTBME 3a pellaBaHETO My MOXe fa ce nonydm ot EnektpoHHaTta nnaTtdopma 3a
OHNalH pellaBaHe Ha noTpebuTerncku cnopose: http://ec.europa.eu/odr. BuBakoM He ce aHraxupa ga
nons3Ba NOCOYEHNTE OpraHu.

OupekTop ,[poayktun n ycnyrn®



