obLu ycnoBus
3A NMPEAOCTABSAHE HA YCNTIYITATA VIVACOM MOBIX

Hactoswmte O6wM ycnoBus 3a npenoctaBsasHe Ha Ycnyrata VIVACOM MOBIX ca u3rotBeHu oOT
,Dblrapcka TefiekoMyHnKaumoHHa komnaHusa" EAL], cbC ceganuue n agpec Ha ynpasrneHue: rp. Codus
1784, 6yn. ,Uapurpaacko woce" 115 N, BnncaHo B TbproBCKMs pernctbp Ha AreHumsTa no BNMCBaHUATA
c EMK 831642181, A4C N? BG831642181 (VIVACOM).

JorosopbT Ha ,BTK" EAL (VIVACOM) c aboHaTa 3a npegocrtaBsHe Ha Ycnyrata VIVACOM MOBIX
(Hapu4aH no-aony 3a KpaTkocT ,Jorosop") BKAKOYBA:

e Tesn O6wmM Ycnosusa 3a npegocrtassHe Ha Ycnyrata VIVACOM MOBIX, nybnnkyBaHm Ha yeb cTpaHuuaTa
Ha ,BTK" EAL - www.vivacom.bg n Cneundwukauma Ha VIVACOM MOBIX ycnyrute n LeHOBa aucra,
HepasaenHa yacTt oT O6wuTte Ycnosus;

e 3aaBneHune-lorosop 3a nonssaHe Ha Ycnyrata VIVACOM MOBIX.

Hactoswmte O6wm ycnoBus, 4act oT [loroBopa 3a npegocTtaBsHe Ha Ycnyrata VIVACOM MOBIX
(,YcnyraTta"), ypexpaT ycnosusiTa, npu KouTto aboHatmTte ckatoudBaT [foroBop ¢ VIVACOM 3a
npeaocTtaBsiHeTo Ha goctbn Ao MHTEPHET upes3 ycnyrata VIVACOM MOBIX.

MNapameTtpute Ha VIVACOM MOBIX ycnyrnte n TeXHUTE LeHn ca onncanu B Cneumdukaums Ha ycnyraTta
VIVACOM MOBIX 1 ueHoBa nucTa, KOUTO Ca HepasgesiHa 4vact oT HactosawwmTte O6wum Ycnosusa U nmat
obBbp3Balla cuna 3a cTpaHuTe no Jorosopa.

Obwunte ycnoBus WM u3MeHeHudATa MM BAm3aT B cuna B 30- AHEBEeH CpoK OT  jJaTtata Ha
nybnukysaHeto uM Ha yeb cTtpaHuyata Ha VIVACOM www.vivacom.bg.

ObwmnTe ycnoBuMs ca HepasgenHa 4acT oT uHaAuBuayanHus pgorosop mexay VIVACOM wu aboHaTta
M CTaBaT 3aAbJ/IXKUTENTHU 3a Kpaﬁva aboHaT oT AaTaTa Ha BJIN3aHE B CWJ1a Ha MHAUBUAYaIHUA A0OroBOp.

N3meHeHne Ha O6wute ycnoBua ce nybnuvkyBa Ha WHTEpHeET CTpaHuuaTta cu: www.vivacom.bg.
N3meHeHMsATa B ObwmTe ycnosus BAu3aT B cuia no peaa, npeasmaeH B 3EC.

B cpok nO0 eanH Meceu cnen BnvM3aHe B cuna Ha Te3m O6wuM yCcnoBus WAM Ha TEXHW U3MEHEeHus,
aboHaTuUTe, KOUTO He ca cbrnacHM ¢ O6WwuTe yCnoBMS UM MU3MEHEeHWsATa, uMaT NpaBo Aa nouckar
npekpaTsaBaHe Ha MHAUBUAYaNeH MUCMEH A4OroBOP MM NPaBOOTHOLUEHWETO MO NOBOJ MNON3BAHUTE YCIYTN,
C nucMeHo 3aaBneHne ao VIVACOM, nogafeHO B HAKOW OT TbproBCKUTE LIEHTPOBE Ha APYXeCcTBOTO. B
TO3M Cny4yal npekpaTsaBaHETO Ha AoroBopa e 6e3 caHkuuum 3a aboHaTuTe. [10OCOYEHOTO NpaBuo He ce
npwnara, Korato NPoOMeHUTe NON3TMYaT OT NPUOXKMMOTO 3aKOHOAATENICTBO UM OT akT Ha KoMucuarta 3a
perynmpaHe Ha cboblleHnsaTa, KakTo 1 B CllyvyauTe, B KOUTO U3MEHEHMATA He 3acsaraT yCnyru, nonssaHu
oT aboHarTa.

VIVACOM yBegomMsiBa KpaliHUTe aboHaTu 3a M3MeHeHusa Ha ObuwmuTe yCnoBuS B CPOK He Mo- KpaTbK OT
eAVH Mecel, npeau BAM3aHETO UM B cuna, KaTo nybsinkyBa M3MEHEHMETO Ha MHTepHeT CTpaHuuaTa Ha
APY>XeCTBOTO.

1. NpeaBapuTenHu 3agb/nkeHunsa Ha VIVACOM
1.1. Hann4dHoCT Ha YcnyraTa
YcnyraTta ce npeaoctaBs caMo Ha TEpUTOpUATa Ha onpeaeneHn HaceneHun MecTa.

VIVACOM noaabpxa aKTyaseH CMUCbK C Te3M HacCeneHuM MecTa, KOWTO ce MybnuKyBa Ha WHTepHeT
CTpaHuuUaTa Ha KOMMaHUsATa U € HaJIMYeH B MarasmHuUTe OoT TbproBcKaTa 1 Mpexa.

1.2. NHcTanupaHe

3a npepoctaBsHe Ha ycnyrata, VIVACOM npegoctaBsa Ha aboHaTa CMM kapTa n nakeT oT obopyaBaHe,
KOEeTOo cnej 3anallaHe Ha egMHMYHaTa LeHa 3a CbLWOoTOo, cTaBa cO6CTBEHOCT Ha aboHaTa.

VIVACOM npenoctaBsa nakeTa 3a MHCTaluMpaHe Npu nognuvceaHe Ha gorosopa 3a ycnyrata VIVACOM
MOBIX, KONTO MMa cunaTa Ha NpMeMo-npeaaBaTesieH NPOTOKO 3@ CbLLOTO.

O60pyABaHETO ce MHCTanMpa CaMoCToATeNIHO oT aboHaTa, B CbOTBETCTBME C YNMbTBAHETO, NpeaoCTaBEHO
3ae[lHO C Hero.

BcakakBn BbMNPOCKM OT CTpaHa Ha aboHaTta OTHOCHO MHCTanupaHeTo Ha obopyaBaHeTo 3a ycnyrarta
VIVACOM MOBIX MoraTt ga ce oTnpaBsaT Ha TenedoHa 3a O6cnyxsaHe Ha knmeHTn (123) AeHOHOLWHO, 7
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(cenem) aHKM B ceaMmmuaTa.

1.3. AKO cnep MHCTanupaHe Ha ycnyraTa ce YCTaHOBM, Ye Ha agpeca Ha aboHaTa, NOCOYEeH B AOroBopa,
HsAMa nMokpuTMe Ha MobunHata mpexa Ha VIVACOM, aboHaTbT MMa NpaBo ga npekpaTtu gorosopa 6e3 ga
ObJIKM HEeYCTOMKM 3a MeceyeH aboHaMeHT.

2. NpepBaputenHm 3aab/KeHUs Ha aboHaTa
2.1. MNpepocTtaBsiHe Ha MHGpOpMaums

AboHaTbT npepoctaBs Ha VIVACOM pocroBepHa uHdbOpMauma n HeobxogmmmTe AOKYMEHTU Mpeawu
noAnMCBaHeToO Ha 3asiBneHueTo-[loroBop 3a nonseaHe Ha Ycnyrata VIVACOM MOBIX. JoKyMeHTUTE
BkntouBaT, 6e3 pa ce orpaHuMyaBaT A0, AOKYMEHT 3a CaMOJIMYHOCT M 3a lpuandeckuTe nuua
yAOCTOBEpPEHME 3a aKTyaslHO CbCTOsiHME, B C/ly4al 4e He ca NpeperncrpMpaHn mnm pernctpupaHu B
TbproBCKMa perncrTbp, AOKYMeEHT 3a pernctpaunsa no BYJICTAT (ako e NpunoXnmMo) n/mnu perncrpaunata
no A44C, NbAHOMOLWHO B CNyvYanTe, Korato 3asaBneHneTo-orosop He e noAnmncaHo oT npeacTasisBawms
OpUANYECKOTO Nnue.

2.2. JInyHM paHHU

2.2.1. C npueMaHe Ha HactoswmTte O6wmM ycnosusi, aboHaTbT Ce cuMTa 3a WMHPOPMUPAH, 4Ye 4yacT OT
JAaHHUTE, KOUTO NpefoCcTaBs WaK e NpeaocTaBus, Ca IMYHW AaHHUM M nonajaT noA crneuuanHa 3awuTa
Nno CMWUCbSA Ha 3aKoHa 3a 3awwuTa Ha andHuTte aaHHu (33J14). C npuemaHe Ha Te3n O6WM ycnoBus
aboHaTbT ce cumTa 3a nHdopmmupat, ye VIVACOM moxe aa cbbupa n obpaborsa, KakTo U Aa npeaocrass
Te3n NINYHM AaHHW, B CbOTBETCTBME C pasnopeabute Ha AENCTBALLOTO 3aKOHOAATeNCTBO, C ornesn Ha
npepoctaesHe Ha ycnyrata VIVACOM MOBIX, BkOUMTENHO 3a uenute Ha dakTypupaHe, cbbupaHe nnu
NpexBbpisiHE Ha Ab/HKMMUTE oT aboHaTa cymm kbM VIVACOM, KakTo U 3a MHAMBUAYANHOTO onpeaensiHe
Ha KpeauTHUS AUMWUT U KU3BbpLIBaAHE Ha KpeauTHa oueHka Ha aboHata Ha VIVACOM, kakto v 3a
n3umcnsiBaHe 6pos Ha aboHaTuTe Ha YcnyraTta. VIVACOM He HOCK OTFOBOPHOCT 3a TOYHOCTTa M BEPHOCTTA
Ha MHdOpMauuMaTa, NpefocTaBeHa OT KPeaAUTHU UAN APYTM MHCTUTYUMU 3a M3BbPLUBAHE Ha KpeauTHa
OLeHKa, KaKTO M 3a nocrieauuute OT OTKas Aa ce npefocTaBAaT YyCIyrn npu nosydaBaHe Ha HeTo4Ha
nnu HeBsipHa uHdopmauuna. VIVACOM ce 3agbnxkaBa ga obpaborBa, nanonsea U CbXpaHsBa Te3U JINYHU
OAHHW, rapaHTUpamkM TaAxHaTa KOHPUAEHUMANHOCT. AOGOHATBT NpeaocTaBs JIMYHUTE CU  [AaHHU
AobpoBOMHO M AaBa cbrnacue, 3a ga 6vaaT peanusMpaHu npasaTa M 3agb/XeHuaTa My Mo A0rosopa,
VIVACOM pa m™ npenocraBs Ha KOMMETEHTHU AbPXaBHWU OpraHn U MHCTUTYUMW B NpeasBuaeHuTe oT
3aKOoHa c/lyyau, KakKTo M Ja rm npeaocTtaBs Ha TpeTu nuua, B ToBa 4yucno 6aHku, kpeauTHu 6topa u
areHumn 3a cbbupaHe Ha B3eMaHuda, aAuctpubytopmute Ha ycayrm Ha VIVACOM, BKAKOYUTENHO
NapTHbOPCKUTE ANCTPUOYTOPCKM MpEeXn, Korato ToBa € HeobXxoaMMo 3a ocurypsiBaHe Ha o6CnyXXBaHETOo
W peanusuMpaHe Ha npaBaTa M WHTepecuTe Ha aboHaTa, KakToO M KoraTto ToBa e HeobxoAMMOo 3a
peanuM3npaHe npaBaTta U UHTepecute Ha VIVACOM, BKIKOYUTENHO C uen dakTypupaHe n cbbupaHe Ha
HeunsnjaTeHU 3a4b/IHKeHNs No 4OroBopa.

2.2.2. lMpepoctaBsaHETO Ha AMYHKU gaHHM oT VIVACOM Ha TpeTu nmua ce uspbpluBa cnepj npeueHka 3a
BCEKM KOHKpEeTEH C/ly4a OTHOCHO HeobXxoAMMOCTTa OT HEMHOTO NpeaoCTaBsHe.

2.2.3. AboHaTbT ce cbrnacaBa VIVACOM pa npenocTtaBs NMUYHU AaHHKU, B CbOTBETCTBME C pa3nopenbute
Ha AelCTBaLLOTO 3aKOHOAATENICTBO HA TpeTu Nmua, HeroBuM MNoAU3NbAHUTENM C ornes npenocraBsiHe
Ha Ycnyrata, Hanpumep 3a nogobpsiBaHe Ha 06CnyXXBaHETO Ha KIMEHTUTE, B TOBA YMCNO npeanaraHe
WU NnpenocTaBsiHe Ha yCnyru.

2.3. OrpaHnyeHus npu Non3BaHeTo Ha YcnyraTa

YcnyraTta, npegocrtaBssHa ot VIVACOM, nossonsiBa AoCTbn A0 MHTEpHET Ha KpanHW aboHaTu U He e
noaxoAsiia, HATO No3BosisiBa npenpogaxba nam NpefocTaBsaHETO M NO TbProBCKM HAYUH Ha TpeTu nuua.
Ab6oHaTbLT ce 3aab/IXaBa Aa He npenpogaBa WM NpeaocTaBs No4 KakBaTo M Aa e ¢opMa YcnyraTta Ha
TpeTun nuua.

3. Cpok Ha [joroBopa v BiM3aHe B cuna

3.1. [doroBopbT 3a non3eBaHe Ha Ycnyrata VIVACOM MOBIX Bnmsa B cuia He3abaBHO cnea
noannuceBaHEToO My M NpegasaHe Ha CMM KapTata u obopyaBaHeTo 3a ycnyrara.

3.2. VIVACOM uma npaBo Aa OTKaxe na CKAYM uHaveuayaneH [JoroBop 3a noj3BaHe Ha ycnyraTa
VIVACOM MOBIX c aboHaT, KOWTO He e cCbrjiaceH [OoroBopbT Aa Bje3e B cuia HesabaBHO cnep
nognuceaHeTto My, npeasug de VIVACOM npenocrass Npu CKAKYBAHETO My KpamHO YCTPOMUCTBO.

3.3. AboHaTbT e cbrnaceH ga m3non3ea M 3annawa Ycnyrata VIVACOM MOBIX, B 3aBMCUMOCT OT



ns3bpaHaTta cbC 3asBneHueTo-[oroBop 3a nos3BaHe Ha Ycnyrata VIVACOM MOBIX onuusa - 6e3cpo4yeH
[OroBOp MM 4OroBOP 3a MoJI3BaHe Ha yc/yraTta 3a Cpok oT 12 (gBaHageceT) win 24 (ABadeceT u 4YeTmpmn)
Meceua, CYMTaHO OT AaTtaTa Ha noanucBaHe Ha 3asBieHueTo-[orosop.

3.4. B cnyvain, 4ye B [loroBopa He € MOCOYEHO ApYro, crel n3tmdaHe Ha u3bpaHusa CbC 3asBIEHUETO-
JloroBop CpoOK, CbLMAT Ce cuyMTa MPOAbJ/KEH 3a HeonpegeneH nepuog OT BpemMe, A0OKaTo eaHa
OT CTpaHuTe He yBeAOMM Jpyrata C efHOMeceyHO NMUCMEHO Mpean3BecTue 3a HaMepeHueTo CuM Aa
npekpaTu nos3BaHEeTo Ha YcnyraTa.

[oroBopbT Moxe Aa 6bAe NPoABb/IKEH C HOB CPOK CaMo NP HAJIMYMETO Ha U3PUYHO NMUCMEHO Cblracue oT
CTpaHa Ha aboHaTa.

3.5. VIVACOM ce 3agbmxaBa ga yBegomMu aboHaTa 3a M3TUYAHETO Ha MWHMMaNHUS CpPOK Ha
WHAMBUAYANHUA AOroBOp B CPOK Han-manko 30 KaneHAapHW AHM npeau U3Tu4YaHe Ha NMbpPBOHAYasaHO
[OrOBOpPEHUs CpoK.

4. Heo6xoanMMo TexHn4Yecko obopyanBaHe
4.1. 3a pa n3nonsea YcnyraTta, aboHaTbT TpssbBa Aa OCUIypu NOCOYEHUTE NO-A0/1Y U3NCKBAHMS.

e CBoboaeH enekTpuyeckun KOHTAKT, Ha pa3CTOsiHWE no-manko oT 1 M. OT MACTOTO, KbAeTo We 6bae
WHCTanupaHa Ycnyrara;

e [lepcoHaneH komnioTbp ¢ Ethernet/WiFi nutepdenc (Mpexosa kapTta), pabotew, ¢ NHTepHeT codTyep.

4.2. 3a non3BaHe Ha ycnyrata, VIVACOM npenocrtaBsa cMM KapTa u 6e3xunyeH pytep (KpalHO YCTPOMCTBO)
CbC ClleAHUTE aKcecoapu:

e efleKTpuYecku ajanTep;
BbHLIHa aHTeHa 3a nofobpsiBaHe Ha NpMeMaHus curHan;

kabenu 3a CBbp3BaHE KbM ENEKTPUYHECKO 3aXpPaHBaAHE;

Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMOTLPA;
e bpowypa ¢ MHCTpyKLUMK, NOKa3Balla Kak ce nHcranupa VIVACOM MOBIX.

4.3. [oroBopbT 3a ycnyraTa nma cuiata Ha A0oroBop 3a npogaxkba Ha nocodeHoTo B T. 4.2 obopyaBaHe.

5. 3aab/)KeHUs Ha CTpaHUTe c/ieq CKJ/IloUBaHe Ha Aorosopa 3a ycayrarta
5.1. MNpomsaHa B NnpenocTaBeHUTE AAHHU

AboHaTbT e anbXxeH aa umHdbopmmpa VIVACOM 3a HacTbNuUAM MPOMEHM B NpenoCTaBeHUTE AaHHU 3a
naeHTUdmnKauna B pamkmte Ha 3 (Tpu) KaneHaapHW AHW OT HacTbMBaHe Ha NpoMsHaTa.

5.2. HensnpaBHOCTW nNpu npeaocTaBsHe Ha YcnyraTta

VIVACOM ce 3aab/kaBa ga OTCTpaHsiBa, B paMKUTE Ha CbLEeCTBYBaWMTE TEXHUUYECKN U NPOU3BOACTBEHM
Bb3MOXHOCTU, B pabOTHO BpeMe BCSKaKBWM HEU3MPABHOCTM, Bb3HUKHaAW Npu npegocrtaBsHe Ha YcnyraTa,
3a ga ce noaabpxa Ycnyra ¢ HeobxoaMMOTO KayecTso.

5.3. KoHKpeTHUTe napamMeTpu 3@ NOAAPbBXKKA Ha ycnyraTa ca cbrinacHo ObwnuTte ycnoBua 3a ypexaaHe
Ha B3auMooTHowWweHuATa Mexay “"BTK” EAL n AboHaTnTte n lNoTpebutennte Ha eNneKTpPOHHU CbobLMTENHN
yCnyru, npefoctaBsHM ypes3 oblecTBeHaTa enekTpoHHa CbobluTenHa noaBuXKHa KNeTbyHa Mpexa no
ctraHgapT GSM n no ctaHpapt UMTS.

VIVACOM ocurypsiBa rapaHuMoHHa noaapbxkKa Ha o6opyABaHETO CblrlacHO yCl0BUATa MO rapaHuMoHHaTa
My KapTa u AenctBawoTo 6barapcko 3aKOHOAATENCTBO.

5.4. BpeMeHHO crnupaHe Ha npeaocTaBsHeTo Ha YcnyraTa
VIVACOM cu 3anasBa npaBoTo Aa Crupa BpeMEeHHO NpeaocTaBsHETo Ha YciyraTta B cnegHuTe ciiydau:

5.4.1. MnaHMpaHu NpodUNAKTUYHU PEMOHTU WKW MEPOMPUATUSA C LENT ONTUMU3IMPAHE Ha KayecTBEHU
napameTpu Ha YciyraTta u aBapuiiHU PEMOHTHU;

5.4.2. CMylweHne n/vnn cnmpaHe Ha eeKTPUYECKOTO 3axpaHBaHe Ha pernoHasHaTa Wan HauuoHanHa
enekTpuyecka Mpexa A0 Bb3CTaHOBABaHe Ha 3axXpaHBAHETO;

5.4.3. Korato aboHaTbT M3noa3Ba aaTepHaTMBHO obopyaBaHe, KOeTo Cb34aBa ONAacHOCT 3a MpeXxaTa Ha
VIVACOM wunu gpyrmn aboHatm Ha VIVACOM - go oTcTpaHsiBaHe Ha ToBa obopyaBaHe M 3aMsiHaTa My C



noaxoasawo obopyaBaHe, KakTo M MpW CaMOymnpaBHO OTCTpaHsiBaHe Ha noBpean B obopyaBaHeTo,
npepnocraseHo ot VIVACOM, oT crTpaHa Ha aboHarTa;

5.4.4. MNpwn HacTbnNBaHe Ha 06CTOATENCTBA HA HEMpeoA4oMMa cuia 40 OTNadaHeTo uM;

5.4.5. Korato aboHaTbT nonsea YcayraTa rno HauymH, KOMTO 3aTpyAHsiBa UM NMpedun Ha HopMasiHaTa paboTa
Ha apyrmn aboHatn Ha VIVACOM uan uM NpuYmHABa LWeTH;

5.4.6. Korato MIHTepHeT He e focTbheH oT MpexaTa Ha VIVACOM po ocurypsiBaHe Ha TakbB 4OCTbIM;

5.4.7. Korato aboHaTbT 3abaBs nnawaHeTo Ha Ycnyrata noBeye oT 18 (oceMHapeceT) AHWM cnea
onpepeneHaTa KpaHa AaTa Ha nnawaHe (nagexa);

5.4.8. KoraTto aboHaTbT n3nonsea Yciyrata Ha noBevye KIANEHTCKM NOTpebuTenckm CTaHuumn, OTKOIKOTO
e nocoyeHo B Cneuudukaumata Ha VIVACOM MOBIX ycnyrute m ueHoBaTa JiMCTa 3a CbOTBeTHaTa
VIVACOM MOBIX Ycnyra.

6. LleHM M HauYMH Ha rMawaHe

6.1. HauvanHa pata 3a oOT4YMTaHEe HaA CMETKM 3arnoysa OT AaTaTa Ha aKTUBMpaHe Ha YcnyraTa
VIVACOM MOBIX.

6.2. LeHnTte, koMTto aboHaTLT Ab/KM ca onucaHu B Cneumdukaums Ha ycnyrata VIVACOM MOBIX un
LeHoBa ucTa.

VIVACOM nyb6nunkyBa akTyanHa MH@OpMaunsa 3a LEHW HA npeasaraHuTe YyCayru, BCUYUKM [eACTBalLm
TapudHU NNaHoBe, TaKkCM 3a noAApbXKKA, LEHOBM JINCTU Ha npeaoctaBsHo obopyaBaHe, HaYMHU Ha
nnawaHe (pasnuMku B pasxoauTte, NponsTUYaLlM OT pas/IMYHUTE HAYMHWM Ha nnawaHe - ako uMa
TakuBa pasnku), cneumdurKaumsa Ha ycnyraTta - BCUUKW HepasjenHa 4yacT OT HacToswmuTe Obwun ycnosus
- Ha ouumanHaTa cmn yeb-cTtpaHuua: www.vivacom.bg.

6.3. LleHuTe ce dopmMmupaT OT crnegHuTe enemeHTn, cnopes Cneumdukaumsa Ha ycnyrata VIVACOM MOBIX
M LeHOoBa N1CcTa U NHAMBUAYaNHWS Aoroeop ¢ aboHaTa:

6.3.1 EAMHMYHa ueHa 3a OTKpMBaHe Ha YcnyraTa;
6.3.2. EAMHNYHa ueHa 3a npeaocTtaBsHe Ha obopyaBaHeTo no T. 4.2;
6.3.2 MeceueH aboHaMeHT 3a M3MoON3BaHe Ha YcayraTa 3a BCEeKUM eAWH OTYETEeH nepuog no T1.6.5.3;

6.3.3 MeceueH aboHaMeHT 3a M3N0ONA3BaHe Ha AOMbAHWUTENHW YCNYyru, KOrato TakuBa cCa 3asiBeHW, 3a
BCEKW efunH OTYeTeH nepuog no T1.6.5.3;

6.3.4 CTOMHOCTTa Ha AOMbL/HUTENHO M3MOMA3BAHOTO BpeMe uau TpaduK, ako e U3Non3BaHa ycnyra c
TapudupaHe Ha egmHuua BpeMe uin obem Tpaduk.

6.4. EAMHWYHUTE ueHM No T. 6.3.1 n/nunm 6.3.2 ce HauncngsaT M 3ansawaT C NbpBaTa Mece4yHa CMeTKa,
OTYETEeHa c/fieq HadasHaTa daTa 3a OTyMTaHe Ha CMETKMTE, Moco4YeHa Mno- rope.

6.5. lNMbpBaTta MeceyHa cMeTKa 3a npegocraseHa VIVACOM MOBIX Ycnyra e gbikmMma npes Mmeceua, B
KONTO € NbpBOTO OTYETHO YMCNO Crel akTuBUpaHe Ha Ycnyrara.

6.5.1. C nnawaHeTo Ha NbpBaTa cn MecedyHa cMmeTKka 3a VIVACOM MOBIX ycnyrmn aboHaTbT 3annaila:
e EAVMHWMYHUTE UeHn no T. 6.3.1 n/mnm 6.3.2 (aKo nMa Takuea);

e [bneH MeceueH aboOHaMeHT 3a npegocraBeHaTa Ycnyra v AONBbJAHUTENTHU YCAYIM, ako nMma TakuBa,
3a OTHETHUNA nepuoa B KOWTO e aKTuBupaHa YcnyraTa;

e [Tb/ieH Mece4veH aboHaMeHT 3a Ycnyrata U AONBJHUTENHU YCAYTM akKo MMa TaKMBa, a3 OTUYETHUS
nepuog, cnes OTYETHUS NEPMOA, B KOWTO € aKTUBMpaHa YcnyraTta.

6.5.2. BtopaTta ” cnepBalnTe MeCeYHM CMEeTKM LWe BKJ4YBaT nbjlieH MeceyeH aboHaMeHT 3a
cneasalina oT4eTeH nepuno 3a ycnyraTa, AONBJIHUTENHN yCnyrn U ABb/IXKUMU CYMU 3a AONMBIAHUTENTHO
M3MoN3BaHO BPeMe 3a NpPeaxoAHUst OTYETEH nepuoa (ako MMa TakoBa).

6.5.3. lpepocraBeHUTe yCcnyrm ce oTymTaT Ha C/leAHUTE OTYETHW Mepmoau B 3aBMCUMOCT OT AaTaTta Ha
noAnuMceBaHe Ha AOrosopa 3a ycnyraTa:

6.5.3.1. 0T 1 - BO YMC/O Ha KasleHAapHUs Mecel, A0 NOCIEeAHO YMC/I0 BKOUYMTENHO Ha CbLLMA KaneHaapeH
Mecel,;

6.5.3.2. oT 8 - MO 4UMCNO Ha KaneHAapHus Mecey A0 7 - MO YUCMO BKJKYUTENHO Ha cneaBalmsa
KaneHaapeH Meceu;



6.5.3.3. ot 15- TO uncno Ha KaneHpaapHus Mecel A0 14 - TO UYUCNIO BKJIOYUTENHO Ha cneasawms
KaneHaapeH mMeceu;

6.5.3.4. oT 22-po 4uCno Ha KaneHgapHua Meceul A0 21 - pO 4YMCNO BKIAKYUYUTENHO Ha cneasawums
KaneHaapeH meced,.

6.6. lMnawane

6.6.1. AOGOHaTbLT e ANbXEH Aa 3anjlaTu BCUYKM ABb/IKMMU CyMU B CPOK A0 18 (ocemMHapeceT) AHWU OT
[aTaTa Ha n3aaBaHe Ha cMeTkaTa/dakTypaTa.

6.6.2. [ObmxuMute CyMm 3a nMosi3BaHe Ha Ycayrata ce 3anjawaT 3aefHO  C ueHaTa 3a apyru
nonssaHm oT aboHaTa ycnyru, npenocTaBssHM MO €AMH KIWMEHTCKM HOMep M 3a KOUTO ce m3gaBa obuia
cMeTKa, OCBEH B cnydauTe korato aboHaTbT € Moco4yuna npu nonbsBaHe Ha 3asBneHneTto-[orosop, ye
xenae otgenHa cMmetka 3a VIVACOM MOBIX.

MnawaHeTo Ha 3aab/XeHuaATa Ha aboHaTa, Cce cuMTa 3a M3BBLPLIEHO HA AaTaTa Ha nonydaBaHe Ha
MbJjIHaTa CyMa, NoCcoYeHa B CMeTKaTa Ha aboHaTa, B kacute Ha VIVACOM wnn cnep 3aBepsiBaHETO C Tasu
cyMma Ha 6aHkoBaTa cMeTka Ha VIVACOM.

Korato B MeceyHaTa CMeTKa Ca BKJ/IHOYEHW HAKOMIKO YCAyrm, 4acCcTUYHO nfaliaHe, MNoKpuBa
nponopunoHasiHa 4acCT OT 3aAbJ/IXXEHUNATA 3a BCAKa OT TeE3U yCNnyru.

YacTnyHM nnawaHusg HAMa ga ce cymTaT 3a M3MbJIHEHME Ha 3aAb/KeHusTa Ha aboHaTta.

VIVACOM ce 3agb/pkaBa npu NoOUCKBaHe Aa npefocTtaBs Bb3MOXHOCT Ha aboHaTa Aa noaydaBa oTAeNnHa
cmeTka 3a ycnyrata VIVACOM MOBIX, ako He nosizBa TakaBa KaTo 4acT OT MakeTHa ycnyra.
OTpensHeTo Ce M3BbplUBa OT HayasiHaTa AaTaTa Ha cfleaBaluus OT4YeTeH nepuoj, cnej nojaBaHe Ha
3asB/IeHNeTOo 3a ToBa.

6.6.3. VIVACOM we wuspage cMeTka Ha aboHaTa 3a M3NCKYEeMOTO MiawiaHe B cpokoBeTe no T1.6.5.3
BCekM Mecel. Henony4yaBaHeTo Ha cMeTKaTa He ocBoboxaaBa aboHaTa OT 3aAb/IKEHMETO Aa 3anfaTtu
Abmxkumnte cymun. VIVACOM Moxe Aa onpefens v Apyrv nepuoim U CpoKOBE Ha OTYMTAHE M 3aniaiaHe
Ha Ycnyrmte, 3a KOeTO nNpeaBapuTesiHO yBeaoMsiBa aboHatuTte. [pu yBeaomsaBaHeto VIVACOM
cbobpa3siBa Bb3MOXHOCTTa 3a 3ana3sBaHe Ha 18- gHeBHaTa NpoAbL/IXKUTENHOCT Ha CPOKa 3a njaawaHe.

6.7. HennawaHe

B cnydan ye aboHaTbT He e niaTun 3a Ycnyrata B 18 (oceMHageceT) AHEBEH CpPOoK crief onpepeneHaTa
3a nnawaHe gata, VIVACOM we cnpe ga npenocraessa Ycnyrata Ha aboHaTta, 6e3 ga ro yeBegomsaBsa 3a
ToBa. [Mpn HesannawaHe Ha Ab/HKMMUTE CYMUM B ONpeAesIeHUTE 3a TOBa CPOKOBE, aboHaTbT AbJIXMU
nuxea 3a 3abaBa B pa3Mep Ha 1/365-Ta 4acT OoT 9 npoueHTa OT pa3Mepa Ha HennaTeHUTe B CPOK
3a4bJ/KEHUS, 3a BCEKM eAMH AeH 3aKbCHEHWE Criel CpOoKa 3a nsawaHe, A0 AaTaTa Ha OKOH4YaTeNHOTOo
nnawaHe. Jiuxemute npu 3abaBeHO NJallaHe Ha 3a4b/HKEHMsATaA 3a NJallaHe Ha YCyruTe ce BK/YBaT
B U34aAeHUTe MbpPBUYHU CHETOBOAHU AOKYMEHTW Ha OTAENIEH pea Npean cymaTa 3a nnawaHe.

6.8. lMpomMsAHa Ha ueHuTe

6.8.1. LleHnte, nocoyeHn B Cneumndwukaumsata Ha ycnyrata VIVACOM MOBIX, morat ga 6baat
NpoMeHsaHU egHocTpaHHO oT VIVACOM npu cnegHUTe yCroBuS:

6.8.1.1. VIVACOM we yBepomMsBa aboHaTa kaTto nybinkyBa npoMsHaTa Ha ueHuTe Ha Yeb cTpaHuuaTa
cun B cpok oT 1 (eamH) Meceu npean BAN3AHETO UM B CUNa;

6.8.1.2. B 1031 cnydyan aboHaTbT MMa NpaBoO Aa u3npaTy NUCMEHO Npeau3BecTMeE 3a MNpekpaTsBaHe
NoN3BaHeTo Ha YcnyraTa npeav HOBUTE LieHU Aa BnS3aT B CUNa;

6.8.1.3. Ako B ropenoco4yeHuns cpok aboHaTbT He usnpatun npeanssectme o VIVACOM, ve He e cbriaceH
C NMpoMsHaTa Ha ueHuTe, Ta3n NpoMsgHa aBTOMaTU4YHO BNIM3a B CUNa C/iel U3TUYaHETO Ha CpoKa NoCoYeH
B T.6.8.1.1.

6.8.2. He no-yecto OT BeAHbLX B paMKuMTe Ha egHa kaneHaapHa roanHa VIVACOM wuma npaso ga
MHOEKCUpPA LEeHUTe Ha Ycnyrata, KaTto MM Kopurupa C nNpoueHT He MO-BUCOK OT MeCeyHUs WMHAEKC Ha
notpebutenckute ueHn, onpegeneH or HauwmoHanHusa cratuctuyeckn uHctutyT (UML, npeaxogHusT
Mecey = 100), HaTpynaH 3a nepuoga cnej rnocaeaHoTo onpeaesnisiHe Ha cboTBeTHaTa ueHa. C npueMaHe
Ha O6wute ycnoBust aboHaTbT Ce CbrlacsaBa C MeToAMKaTa 3@ KOpeKUMs Ha LeHWUTe, M3BbplleHa npu
ycnoBusATa Ha HacTosawaTa T. 6.8.2. B To3m cnyyan 1. 6.8.1 He ce npunara.

7. NpomaHa Ha non3BaHaTa Ycnyra VIVACOM MOBIX



7.1. NpoMsAHa oT eauH BuA Ycnyra KbM Aapyr

Ab6oHaTn, kouTo usnonseat Ycnyra VIVACOM MOBIX m xenadaT ga nsanonseat gpyr Bug Ycnyra, morar Aga
ro HanpaBAT, ako MUHUMANTHUAT CPOK Ha AOroBOpa MM € U3TeKbsl U KaTo CK4aT HOB AOroBOp, KOWTO
e 6e3cpoueH, 3a 12 (aBaHapeceT) unu 24 (ABaAeceT U YeTUpKU) Meceua, B 3aBMCMMOCT OT M3bpaHaTa
B 3asiBneHneTo-oroBop onumus, U ce cbrnacasat c HactoswmTte 06wm ycnosusa. VIVACOM ce cbrnacsisa
Aa npepocTtasm nsbpaHata ot aboHaTa HOB BMA Ycnyra, B C/lydanTe KOrato ToBa € Bb3MOXHO.

Mpu MurpmpaHe ot Yciayra € nNo-BMcOKa CKOPOCT KbM Ycayra € NO - HUCKa CKOPOCT, KANEHTBLT AbJIXU
OOMbNIHUTENHA eAHOKpaTHa ueHa, cropen Cneundukauusa Ha ycnyrata VIVACOM MOBIX ycnyrute u
LeHoBa nucra.

MurpupaHe oT Ycnyra C no-BMCOKA CKOPOCT KbM Ycayra € nMO - HUCKA CKOPOCT, He ce Aonycka 3a
MWHUMaNHMS CPOK Ha AOroBopa, ako TakbB € YrOBOPEH.

7.2. lNpeMecTBaHe Ha aagpeca, Ha KOWTO ce nos3Ba YcayraTa

B cnydauTte, korato aboHaTbT Kenae Aa npeMecTu MoJsi3BaHeTo Ha YcayraTa Ha HOB ajpec, ToBa e
AONyCTMMO caMoO cbC cbrnacne Ha VIVACOM u korato Ha wu3bpaHus HOB agpec MMa TexHu4decka
Bb3MOXHOCT 3a NpefocTaBsHe Ha ycayraTa.

3a npeMecTBaHe Ha ycayrata ce Ob/IXU egHOoKpaTHa ueHa, cnopea Cneundukaumnsa Ha MOBIX ycnyrute
M ueHoBa /I1CTa.

Ako n3bpaHus oT aboHaTa HOB aZpec He e B cnucbka no T. 1.1 uam Ha agpeca mobunHata Mpexa Ha
VIVACOM HsaAMa nokpuTue, aboHaTbT MMa NpaBo Aa pa3Banu AOroBopa 3a ycayrara.

7.3. TpomMsiHa Ha cpoka Ha [lorosopa

AboHaTLT MOXe Aa npoMeHu cpoka Ha [Jorosopa cu ¢ VIVACOM cnep matnyaHe Ha onpeaesieHums
NbpBOHayaneH MUHMManeH 12- nnu 24- meceyeH CpPOK Ha NMon3BaHe Ha ycnyraTta. [JoroBopbT ¢ aboHaTa
Moxe Aa 6bae Npoab/iXKeEH C HOB MMHUManNeH CpOK CaMo C M3PUYHOTO NMMCMEHO Cbriacne Ha aboHaTa.

7.4. 3amecTBaHe Ha cTpaHa no [orosopa

be3 npeaBapuTtenHo NMUMCMEHO CbrfilacvMe 3a ToBa OT ApyraTa CTpaHa, HUMKOA CTpaHa HAMa npaso Aa
NpexBbp/isa BCUUKU UAN AOPU CaMO OTAE/IHM CBOW MNpaBa M 3aAb/IKEHMSA Mo AOroBopa 3a rnos3BaHe Ha
VIVACOM MOBIX ycnyrun. NpexBbpaAsSHETO HA BCUYKWN UIN OTAENHU NpaBa U 3a4b/IKEHUS MO TO3M AOroBOp
B paMKuTe Ha npeanpuaTtue, kbM koeto VIVACOM npuHaanexm, uan Ha opraHusaumsa-npaBornpueMHUK
Nno cuiata Ha C/IMBaHEe WAW BAMBaHe, He U3UCKBA Cbr1acMEeTOo Ha ApyraTa CTpaHa.

8. MpekpaTsaiBaHe Ha norosopa 3a Ycayrarta
8.1. lNpeaunssecTmne 3a npekpaTsaBaHe Ha [loroBopa v npeaocTtaBsHeTOo Ha YcnyraTta

ABoHaTLT MOXe Aa MCcKa MnpekpaTsiBaHe Ha [oroBopa WM Ha NpeAocTaBsHETO Ha Ycnyrata, 6e3 ga
obocHoBaBa nNpu4YnMHMTE 3a ToBa, kato nogage B VIVACOM 30-gHeBHO MNUCMEHO npegm3BecTue 3a
npekpaTtsiBaHe Npean M3TUYAHETO Ha MbpBOHAYa/IHO YrOBOPEHUS Mexay CTpaHUTe CPOK WM CPOKbT, 3a
KOMTO € npoab/ikeH JorosBopbT (Mpu ycrnosuaTa npeasmaeHu B 7. 3.4.1. ot O6bwute ycnosus). B To3u
cnyyan aboHaTeT 3annawa Ha VIVACOM cymaTta onpegeneHa no peaa Ha T1.8.4.

VIVACOM npekpaTsiBa npenoctaBsHeTo Ha Ycnyrata B cpok oT 30 (TpuAaeceT) AHM OT nonydaBaHe Ha
ropenoco4YeHoToO NMMCMEHO NpeamsBecTue.

8.2. BpblaHe Ha obopyaBaHeTo

Mpy nNpekpaTsBaHe Ha AOroBopa Npean U3TUYaHe Ha onpeesieHns B HEro MMHMMAaseH CpoK, aboHaTbT
MOXe Aa BbpHE 3aKyneHOTOo OT Hero o6opyaBaHe.

B TakbB cny4yai, ako [OroBopbT Ce npekpaTsiBa He Mo MUCKaHe WM BuMHa Ha abonaTta, VIVACOM
Bb3CTaHOBsIBa 3annaTteHaTta oT aboHaTa ueHa 3a obopyaBaHeToO.

AKO O0roBopbT 6bAe NpekpaTeH npean u3TuyaHe Ha onpeaeneHns B Hero MMHMMaseH Cpok, He3aBUCUMO
OT MpUYMHUTE 3a ToBa WM aboHaTbT u3bepe Aa 3a4bpXW 3aKyneHOTO obopyaBaHe WM CbLLOTO MNpwU
BpblUAaHETO My e yBpeaeHo, aboHatbT Ab/mkn Ha VIVACOM HeycToMKka B pa3sMep Ha passinkata mMexay
LeHaTa 3a ceoboaHa npogaxba Ha cbwoTo obopyaBaHe U LeHaTa Mo CKAYEHMS AOroBOpP, ako TS € no-
HMCKa.

8.3. OTroBOpHOCT 3@ HEU3MbJIHEHNE

8.3.1. 3a BCUYKKM cCNy4dyanm Ha Heu3Mb/IHEHME HA 3afb/DKEHUSATA CU MO Obwunte yCcnosusa CTpaHuUTe



HOCSIT OTFOBOPHOCT B CbOTBETCTBME C pa3snopeabute Ha AelCTBAWOTO 6bArapCcko 3aKOHOAATENCTBO.
8.3.2. VIVACOM He oTrosaps npeg aboHaTta 3a:

a. Jlunca Ha yMeHusas OT cTpaHa Ha aboHaTa pa wu3nonsea Ycayrata W/wauM ga  M3BbpLK
WHCTanaumns Ha NpeaoCcTaBeHOTO My o60opyaABaHe;

6. MpeTeHuUn oT TPETU NMua cpely aboHaTa Npu 1 No NoBoJA NoJsi3BaHe Ha YcnyraTa;

B. Bpean, npuynHEHN OT NOLLIO UM HEMPAaBWUIIHO NoAAbPXKaHe UM eKcnioaTauns oT cTpaHa Ha aboHaTa
Ha xapayepa u codTyepa Ha VIVACOM;

r. MoBpean no cvobwmTenHaTa Mpexa, KOUTO MPaBAT TEXHUYECKM HEBB3MOXHO MpenoCTaBSHETO Ha
YcnyraTa;

A. VIVACOM He oTroBaps 3a Bpeau, NPUUYMHEHW HaA TPETU nuua npu M3non3BaHe Ha Ycnyrata w
ceeToBHaTa YEb mpexa n mpexata Ha VIVACOM ot aboHatuTe, KakTo U M3MNOM3BAHETO Ha Ycnyrarta 3a
HEe3aKOHHM Lesin N0 KaKbBTO M Aa € Ha4yMH WIN M3BbPLUBAHETO Ha He3aKOHHM AeNcTBuS Yypes Ycnyrara,
Yeb npocTtpaHcTBOTO Man Mpexarta Ha VIVACOM. VIVACOM He HOCKM OTroOBOPHOCT 3@ CbAbPXAHUETO Ha
MHpopMauusaTa, npeHacsasHa 4ype3 Ycayrata. VIVACOM He HoOcM OTroBOpHOCT 3a dopmata Ha
n3obpaxxeHnsTa, KakTo BmaeomsobpakeHMsiTa, Taka M BCMYUKM TEXHW KOMWUsS nop Bcsika egHa dopma,
npeHacsHa 4Ypes YcayraTta uaum nosyvyeHa npu nonsBaHe Ha Ycnyrara.

8.3.3. lpwn BpeMeHHO cnupaHe Ha YcnayraTta, nopaau peMOHTU Ha MpexaTa Win ApYyrv MPUYNHK 338 KOUTO
otroeapsa VIVACOM, npoab/kuio noBede OT CPOKOBETE 3a OTCTpaHsBaHe Ha noBpeau cbrnacHo 1. 5.3,
MeceyHnat aboHameHT, Ab/kMM oT aboHaTa 3a nonsBaHe Ha Ycayrata, ce HaMmansaea C
nponopunoHanHaTa 4acT, CbOTBETCTBalla Ha AHWUTE, Npe3 KOUTO He e npeaocTtassHa YcnyraTta. B Tesu
cnyyau egmH mMecey ce cuuta 3a 30 (Tpuaecert) KaneHAapHW AHW.

8.3.4. Pasnopepbata Ha T. 8.3.3 e npunoxuma, camo ako aboHaTbT e yBegomun VIVACOM, uye He e
6un B CbCTOSAHME Aa Nons3sa YcnyraTa u ca Haauue ocHoBaHuATa no T. 8.3.3.

8.4. OtroBopHOCT Ha aboHaTa

Ako [JorosopdbT 3a Ycnyrata VIVACOM MOBIX 6bae npekpaTeH No MHMUMATMBa WM NO BMHA Ha aboHaTa
npeav n3TnyaHeTo Ha n3bpaHusa c forosopa cpok, aboHaTbT Abku Ha VIVACOM HeycToMKa B pa3Mep Ha
MeceyHuTe aboHaMeHTM 3a ycayrute Ha cpodyeH aboHaMeHT, 3a KOMTO AOrOBOPbBLT Ce npekpaTsasa, Mo
TEXHUSA cTaHAapTeH pa3Mmep, 6e3 OTCTbMNKa, A0 U3TUYaHEe Ha CbOTBETHUSA CPOK. 3aAb/DKEHUATA Ha CTpaHUTe
BbB Bpb3Ka CbC CMOpPa3yMeHus 3a IN3NHE unu npoaaxba Ha usnnalwlaHe CToKU, CKAYeHn KbM lorosopa,
Cce 3anasBaT W MpoAb/KaBaT CBOETO AelcTBMe A0 MbJHOTO WM U3MbJHEHME MeXAay CTpaHuTe. B
3aBUCUMMOCT OT AaTaTta Ha npekpaTsaBaHe, Korato aboHaTbT e GU3MYecKko nmue, MakCUManHUAT pasMep Ha
HeycCTolMKaTa 3a NpeAcpOYHO NpekpaTsaBaHe Mo Tasu Kfay3a He MOXe Aa HajBuLlaBa:

a) WecCTKpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTM 3a ycayrute Ha cpodeH aboHaMeHT Mo TeXHus
CTaHpgapTeH pasMmep 6e3 oTcTbnNKa - ako npekpatsaBaHeTo e Hactbnuiao go 30 anpun 2015 .
BKJIIOUNTENHO;

6) TpukpaTHUS pa3Mep Ha Mece4yHuTe aboHaMeHTM 3a ycayrute Ha cpoyeH aboHaMeHT MNO TexHUs
CTaHpapTeH pa3Mep 6e3 OTCTbNKa — ako NpekpaTsaBaHETO € HacTbLNWIO0 Ha unu cneg 1 man 2015 r. B Tasu
XUroTesa, B AOMbJ/IHEHNE HAa HEYCTOMKAaTa 3a NPeAcpOoYHO npekpaTaBaHe aboHaTbT Ab/kK Ha VIVACOM
N Bb3CTaHOBSBaHE Ha 4acT OT CTOMHOCTTa Ha OTCTbMKUTE OT abOHaMeHTHWUTE NJIaHOBe M OT Ma3apHuTe
LLeHM Ha yCcTpoKncTBaTa (3aKyneHu uam npeaoCTtaBeHn Ha U3MHI), CbOTBETCTBAaLLA Ha OCTaBallMsa CPOK Ha
jorosopa.

8.5. N3kntoueHunda

Ab6oHaTbLT HAMa aAa Abmxun Ha VIVACOM 3annawaHe Ha HeycTohkuTe no T. 8.4 B cnydaute no T1.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8, 8.6.9 n 8.6.10.

8.6. lNpekpaTaBaHe Ha Ycnyrata npeau ustMyaHe Ha um3bpaHusa CcbC 3asiBNeHmMeTo-JoroBop CpPOK Ha
non3BaHe Le ce pa3pewmn caMmo npu cregHuTe obcrosaTencrea:

8.6.1. lNpu B3aUMHO Cbrnacue Ha ABETE CTPaHu;

8.6.2. lMpu HacTbnBaHe Ha obcToATencrea OT HenpeodosiMMa cumna cbrnacHo yYneH 306 oT TbproBckus
3aKOH;

8.6.3. B pesynTtaT Ha OEWCTBUA WM aKTOBE Ha KOMMETEHTHU ObpXaBHM OpraHu, KOUTO BOAAT OO0
orpaHuyaBaHe MNpaBoOMOLWMATA UMK GYHKUUUTE Ha KOATO WM Aa U aa 6uno OoT CTpaHuTe, OT BCsIKa OT
CTpaHuUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. [Tlpu cMBPT MM NocCTaBsAHe NoOA 3anpeuweHne Ha aboHaTa, B cnydaumTe kKorato aboHaTvT e



dusnyecko nuue;

8.6.5. JlnkBngaums wamn obsiBsiBaHe B HECbCTOATENHOCT Ha efHa OT CTpaHuTe no [orosopa, CYMTaHo
OT AaTaTta Ha B/M3aHe B CW/la Ha CbOTBETHOTO peLleHne;

8.6.6. EpHocTpaHHO oT VIVACOM npu 3abaBsiHe Ha nnallaHe OT cTpaHa Ha aboHaTa Cc noBede oT 18
(ocempeceT) gHU OT onpeaeneHns CpoK 3a rnJallaHe;

8.6.7. EgHocTpaHHo, 6e3 npeamssectne ot cTtpaHa Ha VIVACOM, B cny4aii, ye aboHaTbT He € OTCTpaHun
HapyLWeHNETO Ha HAKOE OT 3a4b/IKEHUATA CH;

8.6.8. EgHOCTpaHHO, C NMMUCMEHO yBeAoMsieHMe oT cTpaHa Ha VIVACOM, npu nunca Ha TexHu4yecka
Bb3MOXHOCT 3a npeaocTaBsHe Ha Ycnyrata. VIVACOM we yBegomu aboHaTa 3a npekpaTsiBaHe Ha
JloroBopa KaTo Noco4n npmymHaTa 3a Jinnca Ha TeXHMYecKa Bb3MOXHOCT;

8.6.9. EgHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/lydan 4ye Ha agpeca 3a Nosi3BaHe Ha ycayraTta, MobunHaTa
mMpexa Ha VIVACOM HsaMa HeobXxoaMMOTO MOKPUTUE;

8.6.10. EgHOCTpaHHO OT CTpaHa Ha aboHaTa, B C/lydal Ha CUCTEMHO HEM3MNbJ/IHEHWE Ha 3a4b/IKEHNETO
Ha VIVACOM pa oTCcTpaHsBa HEM3NPaBHOCTM NpU NpefocTaBsHE Ha YcnyraTta CbrfilacHoO ycnoBusaTa no T.
5.3. CUCTEMHO Heusnb/IHEHME € Haluue, KOrato HEU3Mb/IHEHMETO e A0MYyCHATO NoBeye OT TPU MbTU Mo
BpPEME Ha AOroBOPEHUSA CPOK Ha Nona3BaHe Ha YcayrarTa.

9. 06141 NoJsioXKeHus

Bcuukn cnopoBe, Bb3HWKHaAW BbB BPb3Ka C AENCTBUTENHOCTTA, U3MbJIHEHUETO, Th/IKYBAHETO UMK
npekpaTsaBaHeTO Ha MHAMBUAYANHUA AOroBOp, We 6baaTt pewasBaHn OT CTpaHuTe B Aob6poHaMepeH TOH
ypes NperoBopu, KOHCYATaUMN U B3aMMOU3TOAHWN CMIOpa3yMeHus, a Npu HEMNOCTUIraHe Ha cbriacue - unu
OoT ApbuTpaxxHusa CbA 3@ TbProBCKU W MNoTpebutenckn cnopose kbM CapyxeHue ,ApbuTpaxkeH cba 3a
TbproBcku un notpebutenckmn cnopose", rp.Codusa npu ycrnosusatTa Ha Herosus [paBUHUK, wWan OT
CbOTBETHUS AbpXXaBeH CbA Npu ycnosuaTta Ha MK, no n3bop Ha nuweua (CTtpaHaTa, Nouckana pelwasaHe
Ha cnopa). B cnyual, ye vweubT nogage mckosaTta cu Monba npea ApbuTpaxkeH CbA 3a TbpProBCKU U
notpebutenckn cnopose kbM CapyxeHue ,ApbuTpaxeH CbA 3a TbproBCKn U notpebutenckm crnopose”,
rp.Codusa, cTpaHuTe ce cbrnacseaT CnopbT Aa Ce pewu efHOSIMYHO OT apbuTbp OT Ciucbka Ha
apbutpuTte, KaTo apbuUTLPBLT We ce onpeaenu oT NpeaceaaTtens Ha apbUTpaxXHUA Cba.

TbnkyBaHeTo Ha [loroBopa MexAay CTpaHuTe LWe Ce M3BbpLBa Npu cregHus pen Ha npeanoduTaHue:
3asBneHueTto-lorosop 3a nonsBaHe Ha Ycayrata VIVACOM MOBIX, KoOHCTaTMBeH TnMpOTOKONA 3a
npeaocTaBsAHe Ha TexHudecko obopyaBaHe, AOMbAHUTENHW 3asBKM 3a MNpefocTaBsdHe Ha YcnyraTta
VIVACOM MOBIX (ako uma Takusa), O6wmn ycnosusa 3a npepoctaesHe Ha Ycnyrata VIVACOM MOBIX,
KaTo NPV HAKONKO AOKYMEHTa OT e4MH U Cbly, BMA, NPeaMMCTBO e UMaT Kray3uTe OT AOKYMEHTUTE C no-
KbCHa aaTta.

Mo cMucbna Ha HacToswmTe O6WM YyCNnoBMS 3a NMUCMEHO MNpeau3BecTMe/ yYBeAOMSIBAHE Le Ce cyuTa
nMcMo c obpaTHa pasnucka mnm dakc.



