OBbLLU YCnoBud (oY)
3A NPEAOCTABSAHE HA YCNTYIFATA VIVACOM IPTV
(B cuna ot 13.01.2015r.)

Hacrosawute O6wm ycnoesus 3a npepocraBsHe Ha Ycnyrata VIVACOM IPTV ca usrotseHu oT "Bbarapcka
TenekoMyHukaunoHHa komnanmsa" EAL (VIVACOM), cbc cepanuiuie n agpec Ha ynpasneHue rp. Codwus,
6yn. ,Uapurpaacko woce” 1151, BnucaHo B TbproBCKUS peructbp Ha AreHumsaTa no BnucBaHusaTa, EMK
831642181, A4C N° BG831642181.

JorosopbT Ha VIVACOM c MoTtpebutensa 3a npepgoctaBsaHe Ha Ycnyrata VIVACOM IPTV (Hapu4iaH no-gony
3a KpaTtkocT ,Jorosop”) BkAo4Ba:

e Te3anm O6wwm YcnoBuma 3a npepocrtaBsHe Ha Ycnyrata VIVACOM IPTV, nybnukyBaHu Ha yeb
cTpaHuuarta Ha ,VIVACOM” www.vivacom.bg n Cneundukaumsa Ha VIVACOM IPTV ycnyrute u
LeHOoBa N1cTa, Hepa3zaesiHa yYacTt oT O6wuTe Ycnosus;

e 3agBneHue/[orosop 3a nonseaHe Ha YcnyraTta VIVACOM IPTV.

HacrosawuTte O6wm ycnosus, 4yacT oT [lorosopa 3a npenocraBsHe Ha Ycnyrata VIVACOM IPTV (,YcnyraTa”),
ypexaaT yc/sioBusTa, NpuM KouTo noTtpebutenute ckmaouBaT Aorosop ¢ VIVACOM 3a npenocraBsHeETO Ha
[OCTbN A0 TeNeBU3NOHHM U paano nporpammn — VIVACOM IPTV.

ObwmnTe ycnoBus BAM3aT B cuna OT gatata Ha nybnukyBaHeTo MM Ha yeb cTpaHuuata Ha VIVACOM
www.vivacom.bg 1 nmat gencreme cnpsmo Bcmuku Motpebutenn, KOMTo KbM AaTaTa Ha BAM3aHE B CMJ1a Ha
O6wunTe ycnosusa ca CKAYMIM nuamemayaneH Jorosop 3a nonseaHe Ha YcnayraTta.

Mpwn n3MeHeHue Ha obwmTe ycnoBus, B cpok oT 30 gHW npean BnausaHeTo uMm B cuna, VIVACOM yeepnomsBa
aboHaTMTe CM 3a M3MeHeHusTa KaTo nybnukyea [lpoekT 3a M3MeHeHMeTo Ha Yeb cTpaHumuata cn -
www.vivacom.bg.

Bceku Motpebuten nma npaBo fa npekpaTtu nHamesmayanHusa Jorosop 6e3 caHKuMK B CPOK A0 eAnH Mecel
OT B/IM3@HETO B CWia Ha NpoMeHM B HactosawmTte O6wm ycnoBus. ocnegHOTO He ce mpwiara, KoraTo
npoMeHuTe B O6WMTE YCNOBUSA MPOU3TUYAT OT MPUNOXKMMOTO 3aKOHOAATENCTBO, OT akT Ha KOMMeTeHTeH
OpraH unu B ciydauTe, KoraTto NpoOMeHUTe He 3acdraTt yCcnyru, nonseaHu ot aboHaTta.

Ycnyrata VIVACOM IPTV npencraensiBa pasnpocTpaHeHWe Ha TeNeBM3NOHHW U paauo rnporpamu,
AOMb/IHUTENIHA MHQOPMaUNsA, MPUIOXKEHUSA, OCUIYpPSBALLM AOCTbM A0 CbAbPXAHUE OT HAKOW WHTEepHeT
canToBe, 4pe3 nnatdopMa 3a MHTEepaKTUBHA Tenesm3ams 6asmpaHa Ha IP cBbp3aHoCT B 3aTBopeHa IP
Mpexa.

Mapametpute Ha VIVACOM IPTV ycnyrute n TexHuTe ueHu ca onmcanum B Cneumdukaumsa Ha VIVACOM IPTV
yCnyrmTe n UeHoBa NIMCTa, KOMTO Ca HepasaesnHa 4vacT oT HacTtoawmTte O6wmn Ycnosmsa n nmat obsbp3Balla
Ccuna 3a cTpanuTe no [Jorosopa.

MoTpebuTen e BCSAKO nnLe, KOETO NOSI3Ba €1EKTPOHHM CbOBLUNTENHU YCIYTN.

Ab6oHaT € BCSKO [eecrnocobHo (U3MYECKO NMLUE UM HOPUAMYECKO fMLE, OCbLLECTBSABALWO AEMHOCT Ha
TepuTopusiTa Ha CTpaHaTa, BKJ/OYMTENIHO MO CujaTa Ha MeXAyHapoAHO crnopasyMeHue, Mo KOeTo
Penybnuka bbnrapus e cTpaHa, KOeTo € cTpaHa no uHaumsuayaneH gorosop ¢ bTK 3a npenocraBsHe Ha
Ycnyrata VIVACOM IPTV.

1. 3asgBsBaHe U MHCTannpaHe Ha YcnyraTa

1.1. 3aaBsBaHe

MoTpebutenat noanucBa 3asiBneHue/[orosop no obpaseu Ha VIVACOM, B KOETO ce onpenensart Buaa u
Cpoka Ha Ycnyrata usbpanu ot lNoTpebutens n agpyrn cneumdmryHn yCNnoBUsa 3a NpeaocTaBsHe Ha YcnyrarTa.

3asasneHneTto/Jorosop 3a nonssaHe Ha VIVACOM IPTV Ycnyra ce nombfiBa M nognucea OT OTOPM3MpaH
cnyxuten Ha VIVACOM wnn otopusupan auctpmbytop Ha VIVACOM u ce npegocTtaBsa Ha lMoTtpebutens.



3asBneHneTo/oroBop ce npeaoctaBs Ha MoTpebuTens n ce NoAnuceBa OT HEro UKW YMbJIHOMOLLEHO OT Hero
JIMLE Ha MSICTO B MarasuHa Ha VIVACOM, kbAeTo ce 3asBsiBa ycayraTta uin npuy AoctaBka Ha o6opyaBaHeTo
M WMHCTaNupaHe Ha ycnyraTa, KoraTo Td € 3asBeHa no TenedoH WAW 4Ype3 WMHTEPHEeT cTpaHuuaTta Ha
VIVACOM.

1.1.1. B cnyyan, 4ye notpebutensat He 3asBU MUCMEHO XenaHue [1oroBopbT 3a Non3eBaHe Ha YcnyraTta Aa
BNe3e B cuna HesabaBHO cnea NOAMNWMCBAHETO My, CPOKbLT 3@ MHCTanMpaHe Ha YciyraTta 3ano4ysa Aa Tedye oT
MOMEHTa, B KOWTO m3Teye 7 [OHEBHUS CPOK OT pgataTa Ha noAnuMcBaHe Ha 3asiBrneHumeTo/[oroBop 3a
nosnssaHe Ha Ycnyrata (Bmx T.3.1.1. oT HacToawmTe OY).

B cnyuan, ye notpebutenaT 3asaBM NMUCMEHO XenaHue [JoroBopbT 3a MOM3BaHe Ha Ycnyrata na Bnese B
cuna HesabaBHO cnej NoANMCBAHETO MY, CPOKbBT 3@ MHCTanMpaHe Ha Ycnyrata 3anoysa Aa Teye OT gaTtaTa
Ha noAnucBaHe Ha 3asiBneHuneTo/oroBop 3a non3BaHe Ha Ycnyrata (Bux T.3.1.1. oT HacTosAwwmTe QY).

B cnyuan, ye noTpebutenaT ynpaxHu nNpaBoToO CM Aa npekpatu [orosopa 3a non3eaHe Ha YcnyraTta B 7
OHEBHUS CPOK OT MOAMMUCBAHETO MYy CbrnacHo T.3.1.2 oT HactoswmTe O6WwM ycnoBus, 3aAb/IKEHMETO Ha
VIVACOM pa nHcTanupa YcnyraTta ce noracsiBa HesabaBHoO.

1.2. CpokK 3a nHcTanupaHe

VIVACOM Lue nonoxu BCUYKK YCUIUSA, 3a Aa NpenocTaBu 3asBeHaTa Ycnyra Ha lMoTpebutens B Han-KpaTbK
cpok. CpoKbT 3a MHCTanupaHe Ha Ycnyrata e 10 (aecer) paboTHM AHM OT gaTtaTta Ha MoAnuCBaHe Ha
3asasneHneto/Jorosop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV unu oT 3asiBABaHeTO Ha Ycnyrata npes
onepatop unun nHTepHeT ctpaHuuaTta Ha VIVACOM. lNpu BapmnaHTa Ha MHCTaNIMpaHe Ha ycnyraTta OT K/IMeHTa
- WMHcTtanupan cam (Take Away mnu Self-install), VIVACOM He ce aHraxupa CbC CPOK 3a MHCTanmpaHe.

1.3. MHCcTanunpaHe Ha YcnyraTa
1.3.1. IHcTanupaHe oT crneumanuct Ha VIVACOM

VIVACOM we wu3npatm TexXHUYEeCKM cneumannct B YroBOPeHOTO BpeMe Ha ajpeca, Mnoco4vYeH OoT
MoTpebutens, KaTo cNeunanmncTbLT NpU NPUCTUraHe LWe ce NerMTuMmmpa CbC cnyxebHa kapTa.

CneumanucTbT KOHDUIypupa caMo NpeaBapuUTENHO 3asiBeHMs 6poit 1 Bua YCiyru.

C uen npenocTaBsiHE Ha ycnyraTa Npu MHXEHEPHOTO MHCTaNMpaHe CreunanmcTbT M3BbPLIBA AEMHOCTU MO
3aKpenBaHe Ha 060pyABaHETO B MOMELLEHMSTa, KbAETO Ce NPeAoCTaBs ycsyraTta U npokapBaHe Ha KabesHu
BPb3KW MEXAY TENEBU3MOHHUS NPUEMHMK U NpeaoCcTaBeHOTo obopyaBaHe (OT po3eTkaTta A0 MoAeMa/cymya,
Mexay MoAeMa M npuemHuka 3a IPTV 1 go NpUeMHUKa Ha TENEBU3MOHHUS CUTHaN).

Mpean ga HanycHe agpeca, cneunanucTsT TpsabBa Aa nokaxe Ha MoTpebutens kak paboTn MHCTanupaHaTta
Ycnyra.

1.3.2. NlHcTanupan cam

MoTpebutenaT moxe Aa m3bepe Aa MHCTanMpa CaMOCTOATENIHO YciyraTa, KaTo noslydYn HeobxoaAnMMOTO My
obopyaBaHe B MarasumH Ha VIVACOM wnu upe3 Kypuep, B pamkute Ha 10 (ameceTt) kKaneHgapHwW AHM OT
3aaBsaBaHe Ha Ycnyrata VIVACOM IPTV. Motpebutenat nonydaBa komnnaekT obopyasaHe ,MHcTanupan
cam”, KOMTO BKJ/IHOYBA MHCTPYKLUUTE 3a MHCTaNMpaHe.

Bb3MOXXHOCTTa 3@ CaMOCTOSAATE/IHO MHCTanupaHe ce npeanara camo ako Ha agpeca uMMa npefocraBeHa U
pabotewa VIVACOM Net mnn VIVACOM FiberNet ycnyra. VIVACOM uMa npaBo Aa OTKaxe noco4veHaTa
onuus n B Apyru cnyyaum, no Herosa npeueHka. VIVACOM wuHdopMumnpa MNoTpebutens 3a Bb3MOXHOCTTa Aa
3asBu onuuata ,MHcTanmpan cam” npu 3asiBsiBaHe Ha Ycnayrata, nNpeau CKA4YBaHe Ha Aoroesopa 3a
npenocTaBsAHETO .

BcakakBu BbMpocu OT cTpaHa Ha lMoTpebutena oTHOCHO AOocCTaBkaTa Ha naketa ,MHcTanumpain cam” morat aa
ce oTnpaBAaT Ha TenedoHa 3a O6cnyxBaHe Ha knmeHTn (123) aeHoHowHO, 7 (ceaeMm) AHM B ceaMuuaTa.



Mpn caMOCTOATENIHOTO MHCTAMpPaHe Ha YcnyraTa u HecrnpassiHe C MHCTanaumaTa, NotpebutensaT nma npaso
Aa 3as8BM nocneaBallo WMHcTanumpaHe oT cneunanuct Ha VIVACOM (ycnyra lMomow, OoT TeXHWK). YcnyraTa
Momow, OT TexHuMK ce 3aassaBa OT [loTpebutens B MarasuH wnam no TenedoH, KaTo Cce 3annawa
AOMb/IHUTENTIHO, CbIlTaCHO CTaHgapTHaTa LUEHOBa JIMCTa 3@ MHCTaJMpaHe Ha ycnyra, nybnmkyBaHa Ha
MHTepHeT canTa Ha VIVACOM.

1.4. JONbAHUTENHN YCNYyIrKn

Ycnyrata VIVACOM IPTV n nnatdopmMaTta 3a npenocTaBsHETO i OCUTypsBaT Bb3MOXHOCT 3a 3asBSBaHE Ha
OOMb/HUTENHU YCNYrK, cpelwy 3annawaHe Ha eguMHUYHa ueHa unu aboHaMeHT 3a onpejesieH cpok. Tesu
AOMbJIHUTENHN ycnyru ce onuceaT B Cneundukaums Ha VIVACOM IPTV ycnyrute n ueHoBa nMcCTa Uan ce
obsaBsaBaT no apyr noaxoasw, HaumMH ot VIVACOM.

MopbyBaHeTo W/UAN abOHUPAHETO 3a HAKOW OT AOMbAHUTENIHUTE YCAYrM MOXe Aa Ce U3BbplBa 4pes
WHTEPAKTMBHO MEHI0, ynpasnsasaHo oOT [lloTpebutens ype3 TeNeBU3MOHHUA MPUEMHUK M obopyaBaHeTo
npenoctaseHo ot VIVACOM.

3a uenta VIVACOM ocurypsiea Ha MoTpebutens vHamBuagyanHo notpebutencko mMe u napona (MUH), c
KOWTO Ce yAOCTOBEpPSsiBaT M3BbpLUEHNTE 3asiBKK, Ype3 nocoyeHnTe GyHKUUKM Ha YcnyraTa.

MoTpebutenaT oTroBaps 3a onasBaHe Ha KOHMOWAEHUWANHOCTTa Ha NpeaoCTaBeHUTe My MoTpebUTeNcko nme
M napona. BCUYKM AENCTBUSA U3BBPLUIEHW 4pe3 THAX, BKAUYUTENHO Mpe3 AOMbAHUTENHU noTpebutencku
npodunu, Cb3gageHn C NOA3BAHETO UM, LLe Ce CYUTaT 3a U3BBPLUEHU OT UMeTO Ha loTpebutens, ¢ Heroso
cbrnacue, oo AokassaHe Ha NpPOTMBHOTO OT MoTpebutens. MoTpebuTensaT Ab/MXK 3aniallaHe Ha 3asiBeHuTe
ype3 npefocTaBeHUTe My NOTPebuTencko umMme u naposa ycayrm u CbabpXaHue, 3a nepuoa, B KOWTO ca
6unn npepoctassHn ot VIVACOM, gokaTo He 3asiBM M3PUYHO OTKA3 OT CbLUUTE.

1.5. HannyHoCT Ha YcnyraTta

VIVACOM ce 3agb/ikaBa fga npefocraBs akTyanmavpaHa nHdopMaumsa 3a Ha/IMYHOCTTa Ha Ycnyrata u ga
nHdpopmmnpa lNoTpebutens 3a M3UCKBaAHUSTA 3a CbBMECTUMOCT Ha obopyaBaHeTo B cpok go 10 (aecer)
paboTHW gHM OT NogaBaHe Ha 3asaBneHueTo/[dorosop 3a Ycnyrara.

Ycnyrata VIVACOM IPTV e 6a3snpaHa Ha pa3npocTpaHeHue Ha YHMKaneH wuam obw, CTpUMUMHIE curHan no IP
CBbp3aHOCT B 3aTBopeHa IP Mpexa, kKoeTo ocurypsiea AOCTbLMHOCT A0 Yycjyrata Ha TeputopusaTa Ha
cTpaHaTa, Tam kbaeTo VIVACOM nopgabpxa Mpexa 3a A0CTbM A0 BUCOKOCKOPOCTEH VHTepHeT.

MpeaocTaBsHETO Ha Ycnyrata € B 3aBUCMMOCT OT MapaMeTpuTe Ha MpexaTa Ha KOHKPeTHUsl agpec 3a
nonseaHe Ha Ycnyrata, C nNoAxoAsila, LUMPOKOSIEHTOBA CBbLP3aHOCT, KOATO MOXe JAa noaabpxa
HeobxoamMMaTa CKOpOCT 3a 06MeH Ha MH(OPMALMOHHMUTE NOTOLMN.

B 3aBMCMMOCT OT TEXHMYECKUTE NMapamMeTpu Ha CBbP3aHOCTTA, MOXE Aa HAMA TeXHUYecKa Bb3MOXHOCT 3a
npenocTaBsiHe CaMO Ha 4acT OT MakeTUTe WM 4YacT OT CbAbpPXAaHMETO, pasnpoCTpaHsBaHO upes
nnatdopmMaTa.

B cnyyal 4e npu uHCTanmMpaHe Ha ycnyrata ce KOHCTaTupa, 4Ye MHTEpHET CBbp3aHOCTTa Ha ajpeca e
HernoaxoAsilwa, ToBa Ce OTpa3siBa B KOHCTATMBEH MNpPOTOKO/, KaTo AOroBopbT Mexay [loTpebutens u
VIVACOM ce cuuTa 3a npeKkpaTeH.

Mpn n3bop Ha onumaTta ,UHcTanupanm cam” ycnyrata we 6bae aktmBupaHa o 5 (net) paboTtHu gHu cnen
nonyyasaHe Ha obopyaBaHeTo OT [oTpebutens u noanMCBaHETO Ha MpueMo-npeaaBaTesieH NPOTOKON 3a
npenocraBsHe Ha obopyaBaHeTo. B paMkuTe Ha Cpok OT 14 AHWM cnep nosydYaBaHEToO Ha obopyaBaHeTo
MoTpebutenaT nma NpaeBo Aa 3asBM MHXEHepHa MHCTanaumsa — ycayra lNMoMou oT TEXHUK, OT Cneunannct Ha
VIVACOM.

2. NpepBapuTenHun 3agbikeHus Ha MoTpebutens

2.1. MNpepocTaBsiHe Ha MHGOpMaUna



Mpean nognuceaHeTo Ha 3asiBneHueTo/[JoroBop 3a nonsesaHe Ha Ycnyrata VIVACOM IPTV, notpebutensaTt
npepoctaBsd Ha VIVACOM poctoBepHa MHdOpMauns, AOKYMEHT 3a CaMOSIMYHOCT, a 3a Iopuanyeckn nuua um
OOKYMEHT yAOoCTOBepsBall, akTyalHUsa NpaBeH CTaTyC W NpeacTaBuTesIHa BAAcT Ha APYXKECTBOTO, KaKTO U
ApYyrM HeobxoaAnmMu AOKYMEHTWM npeau noanucBaHeTo Ha 3asBneHmeTo/[JoroBop 3a nona3BaHe Ha YcnayraTta
VIVACOM IPTV.

C nonbnBaHe Ha 3asBneHWeTo/[JoroBop M CBbp3aHUTE C Hero AOKyMeHTu, lMoTpebutensar ce cumTta 3a
3ano3HaT C HeobxoAMMOCTTa Aa OCUIYPU Bb3MOXKHOCT 3@ U3BbpLIBaHE Ha MHCTaNauUMOHHW AENHOCTU W
ApyruM Heob6xoamMmM 3a MHCTannpaHe Ha yciyrata AENCTBUS, Ha 3asBeHMs aapec 3a npeaoCTaBsAHETO 1.

2.2. JIN4HMN pgaHHKU

C npuemMaHe Ha HactosiwmTe O6wmn ycnosus, NoTpebutensar ce cumta 3a MHMOPMMUpPaH, Ye 4acT OT AaHHUTE,
KOWTO nNpefocTaBs Win e NpeaocTaBu, ca JIMYHM AaHHU 1M nonajaT noA cneuwnasnHa 3awmra no cMMcbia Ha
3aKoHa 3a 3aluTa Ha nndyHuTe gaHum (33714). C npuemaHe Ha Te3n 06wmn ycnosus MotpebutenaT ce cunTa
3a nHdbopmmpaH n gasa cornacue, 4ye VIVACOM Moxe ga cvbupa n obpaborBa, KakTo M Aa npeaocrass
Te3nM JIMYHM JdaHHW, B CbOTBETCTBME C pa3nopenbuTe Ha AENCTBAWOTO 3aKOHOAATeNCTBO, C orjen Ha
npeanoctaBsdHe Ha VIVACOM IPTV ycnyrata, HampuMmep 3a UenauTe Ha CbbupaHe Ha Ab/HKUMUTE OT
Motpebutens cymn kbMm VIVACOM, KakKTO M 3a M3BbPLIBAHE Ha KpeauTHa oueHKa Ha lotpebutens Ha
VIVACOM, KakTo u 3a usuucnssaHe 6posa Ha notpebutenute Ha Ycnyrata. VIVACOM ce 3agbikaBa Aa
o6bpaboTBa, M3MoA3Ba M CbXpaHsiBa Te3W JIMMHWU [aHHW, FapaHTUpankn TaxHaTa KOHMWAEHUWaNHOCT.
MoTpebutensa npenocTaBsa JIMYHMTE CUM AaHHW AO06POBOMHO M AaBa cbrfiacue, 3a Aa 6baat peanusmpaHu
npaBata W 3aab/HKeHusATa My no porosopa, VIVACOM pa rvM npenoctaBs Ha KOMMNETEHTHU AbpXXaBHU
OpraHm M MHCTUTYUMU B NpeaBuAEeHUTE OT 3aKOHa Crflydau, KakTO U Aa rv npefocrtaBs Ha TpeTu nuua, B
ToBa uncno 6aHku, kpeantHu 6opa M areHuun 3a cbbupaHe Ha B3eMaHusl, AUCTpUBYTOpUTE Ha YCIyrm Ha
VIVACOM, BKIHOUYMTENIHO MapTHbOPCKUTE AUCTPUOYTOPCKU MpeXu, KakKTo M Ha J[AoCTaBuumumTe Ha
TeNeBM3NOHHUTE U paano- nporpamu, BkatodeHn B Ycnyrata VIVACOM IPTV, korato ToBa e HeobxoanMo 3a
ocurypsiBaHe Ha 06Cy>XBaHETO M peanu3npaHe Ha npaBaTa n nHrtepecuTe Ha lMNoTpebuTtens, KakTo U KoraTo
TOBa € HeobxoaMMO 3a peanusupaHe npaBaTa M UHTepecute Ha VIVACOM, BKIOUYUTENHO C Len cbbupaHe
Ha Hem3nnaTeHun 3aabxkeHnsa no gorosopa. VIVACOM He HOCKM OTrOBOPHOCT 3@ TOYHOCTTA UM BEPHOCTTA Ha
nHdopmMaumaTa, NnpegoctaBeHa oT KpeauTHU Uan ApYru UHCTUTYLUMW 3@ U3BbPLUBAHE Ha KpeauUTHa OUeHKa.

2.3. (u3m., B cmna ot 13.01.2015 r.) KnneHtu, nonseawm NoCT Ha TPETO mue

MoTpebutenaT, KOMTO He e TUTYNsp Ha CbliecTByBawlaTa Ha agpeca dukcuMpaHa rfacoBa ycayra, no
JIMHMATA Ha KOATO ce ocurypsiea Ycnyrata VIVACOM IPTV, cnegBa ga ocurypu cbrinacue oT TUTynspa Ha
rnocTa 3a nosi3BaHe Ha JIMHMATA U HOCKM OTrFOBOPHOCT 3a BCcuYkKu Bpeaun, konto VIVACOM noHaca B pesynrtaTt
Ha HeusrnbJ/IHEHUE Ha TOBa 3aAb/IXKEHMeE.

2.4. KOHCTaTMBEH NPOTOKOS 3a NpefocTaBsHe Ha ycayraTa u TeXHM4eckoTo obopyaBaHe

2.4.1. MoTpebutenart cnegsa Aa 6bae Ha pasnonoXeHne, UM Npu Bb3MOXHOCT Aa YMb/HOMOWM B NMMCMEHa
dopmMa nmue, KOETo Aa NpuMeMe AOCTaBKaTa Ha TeXHMYeckoTo obopyaBaHe M Aa NoAnuwe KOHCTAaTMBEH
NPOTOKON 3@ WMHCTanupaHe Ha YcnyraTa, Ha ajpeca, KbAeTo LWe 6bae MHCTanmpaHa ycnyrata VIVACOM
IPTV, kakTo 1 3asiBneHue/orosop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV B cnyyauTe, KoraTto YciayraTa
€ 3asBeHa npe3 onepaTop WM npe3 MHTEepHeT. B cnyyan, de lMoTpebutenat He ocurypu AOCTbM WUAK
M3PUYHO HEe YMbJIHOMOLLM NnLe, KOeTo Aa npuemMe obopyaBaHeTo M Aa nognuile KOHCTaTUBHUS MPOTOKON,
npeacrtasutenat Ha VIVACOM npepasBa obopyaBaHeTO Ha J/IMUETO, KOETO € OCUrypuno AoCTbf, KaTto
3anucea TpUTe My MMEHa U AaHHUTE OT SIMYHaTa KapTa B KOHCTaTUBHWMA npoTokon. MNMpu n3bop Ha onuunaTa
NHcTannpan cam B 06ekT Ha VIVACOM (7. 1.4.2) KOHCTaTUBHUAT NPOTOKO 3@ AOCTaBKa Ha TEXHUYECKOTO
obopyaBaHe ce noanucBa Mpu noanuvceBaHe Ha 3asaBneHueTo/[oroBop 3a nos3BaHe Ha Ycayrata w
nosydyasaHe Ha “NHcTanmpan caMm” naketa.

2.4.2. MNoTpebutensat e pabXeH Aa noanvwe AOKYMEHTUTEe, KOUTO Ce WM3WCKBaT 3a MnpeaocTaBsAHE Ha
Ycnyrarta.

2.4.3. KoraTto lNoTpebntenaTt nam ynbJHOMOLLEHO OT HEro JAuue He € OCUIypuao A0CTbMN Ha CNeUManmcT Ha
VIVACOM 3a uHCTanuMpaHe Ha Ycnyrata B YroBOPEHOTO 3a ToBa BpeMme, [oroBopbT ce npekpaTtsiBa 6e3
[aBaHe Ha AOMbJ/IHUTENEH CPOK 3a nanbiHeHne n VIVACOM ce ocBoboxaaBa OT 3aAb/IHKEHUSATA CU MO HEro.



B cnyuain, ye MoTpebutenaTt oTkaxe Aa NoAnulle KOHCTaTUBHMUS NMPOTOKON HE3aBUCMMO, Ye He ca Ha uue
06EeKTMBHM MPUYMHKN 3@ TOBa, TO MOTPebuTenaT We e AMbXeH Aa 3anjaTh pasxoau 3a ekuna, U3BbpluBall
WMHCTanauuaTa, CbrfacHO CTaHAapTHaTa LEeHOBa JiMCTa 3a MWHCTaJupaHe Ha ycnyra, nybnvkyBaHa Ha
MHTepHeT canTa Ha VIVACOM.

2.5. OrpaHu4yeHuns npu NoN3BaHeTOo Ha YcnyraTa

2.5.1. (u3m., B cuna ot 13.01.2015 r.) YcnyraTta, npepocrtasaHa ot VIVACOM, nossonsBa AOCTbMA A0
onpeaeneHn TeNEBU3NOHHU rMporpamm Ha kKpanHu noTtpebutenn. VIVACOM wuma npaBO Aa MNpOMeHs
CbAbpPXaHWETO Ha MNpeaoCTaBsAHUTE MNakeTu C TeNeBM3MOHHW KaHanum, Kakto u 6pos v Buaa Ha BMAEO
CbAbpXXaHWETO B NakeTuTe oT niatdopmarta 3a Buaeo no nopvuka. VIVACOM we yBegomu Motpebutens 3a
NpOMeHUTe Ype3 MHTEPHET CalTa CU N peknaMHu MaTepmanu. lNpu oTnagaHe Ha TeNeBU3MOHHA NporpamMa ot
onpegeneH naketT C TeneBU3NOHHM nporpamu, oTpebutenat Ha TO3M MakeT MMa nNpaBo Aa MNpekpaTu
poroeopa, 6e3 pga abmku obeswetreHne W/MAM  HeycTolKa, KaTo OTnpaBuM e4HOMECEYHO MUCMEHO
npeavseecTume.

2.5.2.1. NoTpebutenar — ¢pusnyecko nmue HAMa npaso ga nNpenpogasa Wian NMpenocTasBsl Nnoj KakeaTo M Aa
e ¢popMa nonseaHeTo Ha YcayraTta u/vnu npepocrtaseHoTo oT VIVACOM obopyaBaHe Ha TpeTu nnua U3BLbH
Kpbra Ha 4YieHOBEeTe Ha HEroBOTO AOMaKMHCTBO.

2.5.2.2. MNoTpebutensat — opnamnyecko nuue HsIMa npaBo Aa MpenpojasBa, Aa W3ibyBa MM Aa NO3BOJISBA
M3nbyBaHe Ha NporpaMarta B MecTa C NybsmuyeH AOCTbMN, WX Aa M3MoJ3Ba NO KakKbBTO M Aa 6uno HauduH
ycnyrata 3a TbProBCKM LENM KaTo rapaHTupa, 4e Yciayrata we ce noj3Ba B MNOMELEeHUs C OrpaHuYeH
OOCTbM, NpeaHa3Ha4YeHn 3a TpalHO NMoN3BaHe OT KOHKPETHU pU3nMYecKn nmua.

2.5.3. MoTpebutenat HaAMa npaBo Aa npoMmeHs 6e3 cbrnacmeto Ha VIVACOM appeca Ha nonsBaHe Ha
YcnyrarTa.

2.5.4. C noanuceaHe Ha 3asaBneHueTo/[loroBop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV MoTtpebutenar
Aeknapupa, 4ve Ycnyrata HaMa ga 6bae nonssaHa B obwectBeHM unuM Ny6/AMYHM 30HM WM MecTa
BKIIOUNTENHO XOTenckn nobuta, 6apoBe, pecTopaHTM unuM obllecTBeHM NNoWwaan, KakTo U BCAKAKBU
NMOMELLEHUS UM MecCTa, eKCnjoaTMpaHM C TbproBCKa Len MM TakuBa, KOUTO MMaT couManHo VAW Apyro
obwecTseHO npegHa3HavyeHwe, KoOeTo npegnonara nybaMyHo wn/mnM  MacoBO  pasnpocCTpaHeHue,
BKJIIOYUTENTHO XOTENW, MOTeNu, MNaHCUOHW, 3aTBopu, O60AHMUM, YaCTHU KAMHUKW W ApyrM NoAo6Hu
dYHKUMOHANHK CTPpYKTYpH, (BCsSKO "MsacTto, obutaeMo OT MHOro xopa "), KOMTO NpueMaT TefIeBU3UOHHUTE
KaHanun, BUAEO CbAbpXaHMEe N NPUIOXKEHUS, BKOUYEHM B YcayraTa.

2.5.5. TloTpebutenaT HsAMa npaBO Ja 3anuceBa Ha Apyrn YCTPOMCTBA W HOCUTENUM CbAbpXKaHue,
npepoctaBsHo 4upe3 IPTV nnatdopmarta, Kakto M Aa ro U3MeHs M pasnpocTpaHsBa AOMbAHUTENHO MO
KaKbBTO M Aa 6Mno HaumH.

3. Cpok Ha [orosopa 1 B/AM3aHe B cuna

3.1. JoroBopbT Mexay Motpebutens n VIVACOM 3a npepocrtaBsaHe Ha Ycnyrata VIVACOM IPTV Bnusa B
cuna 7 (cepeMm) KaneHgapHu OHM cneg gatata Ha noanucBaHe Ha 3asBrieHMeTo/[loroBop 3a Noa3BaHe Ha
Ycnyrata VIVACOM IPTV, ocBeH ako MoTpebuTtensat u3pmyHo He e 3as8BW/1 MMCMEHO XenaHne [orosopbsT Aa
BNe3e B cMna HezabaBHO.

B cnyuyan, ye BoroBopbT He € BNA3bLJ B Cula He3abaBHO crieq noanvceBaHeTo My, MoTpebutensat nma npaso
[a ro npekpatm efHOCTpPaHHO B cpoka no T. 3.1., 6e3 ga AbXKM HEYCTOMKM KaTo 3asBM TOBa CU XefnaHue
JIMYHO WM Ype3 HAANEXHO YMb/IHOMOLWEH HEeros NpeacTaBuTeN B CblUuMs Tbprosckn obekT Ha VIVACOM, B
KOMTO AOrOBOPBT € NoAnncaH, pecrnekTMBHO Npu TbProBCKMUs NpeacraBuTen, nognucan AOrosopa OT CTpaHa
Ha VIVACOM.

3.2. VIVACOM wmnMa npaBo ga oTKaxe Aa CKAuYuM umHamsuayaneH [oroBop 3a nonsBaHe Ha YcnyraTta C
MoTpebuTten, KOMTO He € 3asBM1 MUCMEHO U3PUYHOTO CU Cbrlacme [JoroBopbT Aa B/e3e B cuia He3dabaBHO
cnea noanuUCBaHETO My, B C/lydal, Ye CbIlacHO ycnoBusita Ha 1o3m gorosop VIVACOM npenocrtaBst KpanlHoO
YCTPOWNCTBO.



3.3. lMoTpebutenat e cbriaceH ga wvsnonsea M 3annawa Ycnyrata VIVACOM IPTV, B 3aBMCMMOCT OT
nsbpaHata cbc 3asBneHumeTo/[oroBop 3a nonsBaHe Ha Ycnyrata VIVACOM IPTV onuusi, 6e3cpoueH
aorosop mnu 3a 12 (aBaHageceT) wnn 24 (aBageceT U YeTUpU) Meceua, CYMTAHO OT AaTaTa Ha BAM3aHe B
cuna Ha [oroBopa B c/iyyail Ha m3bpaHa onuusl 3a CaMOCTOATENHO MHCTanupaHe (Take away) wam oT
JaTaTa Ha noanuceaHe Ha KOHCTaTMBHMA NMPOTOKO BbB BCMYKM OCTaHaIM Cnydau.

3.4. B cnyyain, 4ye B [loroBopa He € TMOCOYEHO Apyro, cnea wu3TM4aHe Ha wu3bpaHma cCbC
3assneHneTo/oroBop CpoK, CbLUMAT aBTOMATUYHO Ce NPOAb/IKaBa 3a HeonpeaeneH CpoK, AOKATO eAHa oT
CTpaHuTe He yBeAOMU ApyraTa 3a HaMepeHMeTO CY Aa NpekpaTu Nos3BaHeTo Ha YcnyraTa.

3.5. VIVACOM yBegomMsiBa aboHaTUTE CU 3a M3TUYAHETO Ha CPOKa Ha umHaMBUAYaNHUTE UM [loroBopu Ham-
KbCHO 1 Mecel npeau Tosa.

4. HeobxoamMMo TexHM4yecko obopyasaHe

4.1. NI3uckBaHUS 3a MHCTanMpaHe Ha Ycnyrarta

3a pga usnonsea Ycnyrata, [oTtpebutenat Tpsbsa ga ocurypu Moco4YyeHuTe Mo-fosay uamckBaHusa. OT
MoTpebutens 3aBUCU U3NBJIHEHMETO HA WM3UCKBAHUSATA 3@ CPOKa Ha MHCTanupaHe Ha VIVACOM IPTV c

orfiel OCUrypsiBaHeTo Ha HaAeXxaHo PyHKUMOHMpPaHe Ha YcnyraTa.

e CBo60AEH €NeKTPUYECKM KOHTAKT U PasK/IOHUTEN, Ha pa3CTOsHWE MO-Majiko OT 1 M OT MACTOTO, KbAETO
we 6bae MHCTanupaHa Ycnyrata;

e TeneBU3NOHEH MPUEMHUK, KOUTO Aa MMa MOHe eauH OT creaHute uHtepdencn HDMI, SCART, RCA vnu
YPbPr;

e Tpace 3a npemmHaBaHe Ha kaben OT po3eTkaTta 3a TenedoHHaTa W/MNM MHTEPHET yCcayra Ha cTeHaTa Ao
IPTV npueMHuka v oo Tenesusopa.

4.2. JONbAHUTENHU N3NCKBAHUS B CydYanTe Ha naket ,MIHCTanupan cam”
e Hannume Ha aktneHa VIVACOM NET mnu VIVACOM FiberNet ycnyra;

e Korato m3nonseaHaTa CBbp3aHOCT e ADSL mMeaHa nuHus, nuHuaTa Tpsabsa ga 3aBbpliBa C TenedoHHa
po3eTka RJ11 n cBbp3BaHETO ce ocbllecTBsBa KbM Mogema 3a VIVACOM NET ycnyraTa.

4.3. ObopyaBaHe (KpaiHO YCTPOWCTBO M AOMb/IHUTENIHM €/IEMEHTU), KOeTo ce npegocTtassa oT VIVACOM

e KpaillHO yCTpOMCTBO - mpueMHuk 3a IPTV (Cc BKJIlOYEHO AMCTAaHUMOHHO, 6aTepun, 3axpaHBall aganTep,
kabenn — RCA n/unun SCART, Ethernet, HDMI 1 MHCTpyKUMN 3a MHCTanMpaHe)

e O6opypBaHe 3a VIVACOM Net, ako KbM MOMEHTa HsIMa HanM4yHa paboTelwa WHTEPHET ycnyra u
nonsBaHata WHQpPACTpPyKTypa € MeaHa NuHKUSA, KoeTo BkuBa: KpanHo yctponcteo -Wi-Fi mogem wm
enekTpuyeckn agantop, ADSL cnnintep n 2 TenedoHHM kKabena 3a cBbp3BaHe, Ethernet kaben v bpowypa ¢
WMHCTpYKUun n CD;

e KpaliHo ycTpoiicTBo - Ethernet Switch n enekTpnyeckn agantop, ako ce n3nona3sa ONTUYHA CBbP3aHOCT U
Ha aapeca uma pabotewa VIVACOM FiberNet ycnyra;

e [Ipyru enemeHTun, cobrnacHo Cneundukauyma Ha VIVACOM IPTV ycnyrmTe v LeHoBa nucra.

e bpolwypa ¢ MHCTpyKuUnu.

3a npepoctaBeHoTo oT VIVACOM ob6opyaBaHe ce wu3rotBs UM noanucBa KoOHCTaTMBEH MpPOTOKOI.
O6opyaBaHeTo, npepoctaBeHo oT VIVACOM, octaBa cobctBeHocT Ha VIVACOM, 3a cpoka Ha Aorosopa.

VIVACOM nogavpxa koHdurypaumata Ha VIVACOM IPTV obopyaBaHeTo, kato Ha [loTpebutensa He ce
npenocTaBs AOCTbN Aa KOHPUIypupa caMm ToBa obopyaBaHe.



MoTpebutenaT MMa npaBo Aa 3asBM A0 3 OOMbJIHUTENIHM MPUEMHMKA MO BCAKO BpeMe Ha AEenCcTBue Ha
aorosopa 3a npegocrtassHe Ha VIVACOM IPTV ycnyrata, Korato nosi3Ba OMNTMYHA CBbP3aHOCT M Ao 1
OOMb/IHUTENEH NPUMEMHMK, ako MoN3Ba MegHa CBbpP3aHOCT WM TEXHWYECKUTE napaMeTpu Ha NuMHUATa
OTroBapsaT Ha KputepuuTe 3a pobassHe Ha IPTV npuemHuk. B cnydan ue MoTpebutensar ce oTkaxe OT
NMos3BaHETO Ha AOMbJHUTENEH MNpUEMHUK, [oTpebuTensat Moxe Aa 3asBM TOBA, KaTO BbpHE CbluMsa B
mMarasuH Ha VIVACOM. lpueMHuKa cnegBa ga Ce BbpHe B KOMMJEKT C BCUYKW eNleMeHTU, C KOWUTOo e
nosydeH. B cnyyan ye MNoTpebutensaT He MOXe Aa BbpHE MbJ/IHMA NakeT obopyaBaHe, TON AbJIXKM HEYCTOMKA
B pa3Mep Ha CTOMHOCTTa My, CbrJ/laCHO AelcTBallaTa ueHoBa nucta Ha VIVACOM. Cnep oTkas m BpbllaHe
Ha AonbjHWUTENEeH npuveMHuK [loTpebuTtenaTt HAMa nNpaBO Aa 3asBsiBa MOBTOPHO ApPYyr AOMbAHWUTENEH
NPUEMHUK A0 U3TUYAHE Ha MUHMMANHUA CPOK Ha MON3BaHe Ha ycnyraTta no MHAMBUAYaNHUSA AOrOBOP.

5. 3agbmkeHunsa Ha CTpaHUTe cned MHCTanupaHe Ha YcnyraTa
5.1. lNpomMsaHa B npefocTtaBeHUTE AaHHU

MoTpebutensat e anbxeH aa nHdopmmpa VIVACOM 3a HacTbnuaM NPOMEHW B MpeaocTaBeHUTe AaHHU 3a
naeHTMdurKaumsa B pamkmTe Ha 3 (TpW) KaneHgapHU AHW OT HACcTbMBaHE Ha NMpoMsHaTa.

5.2. NMpepoctaseHo ot VIVACOM obopyasaHe

5.2.1. MNoTpebutenaT e anbxeH ga nasu npegocraseHoTo oT VIVACOM obopyaBaHe OT MEXaHUYHU MoBpeaun
n kpaxbum M ga ro cbxpaHsiBa OT MOMEHTa Ha noJjlydaBaHeTo My Ha MSACTO M MO Ha4yuH, rapaHTuMpalim
HagexXxaHo npegocraesHe Ha Ycnyrata. VIVACOM He e OTroBOopHa 3a LWETW, HAHECEHW Ha UMYLLECTBOTO Ha
Motpebutensa n/mnmn Ha TpeTu nmua oT CbLoTo 06opyaBaHe.

5.2.2. B cnyyain Ha kpaxba wnu npu noepega, npuvunHeHa ot [oTpebutens, VIVACOM He npepoctass
Apyro obopyaBaHe, KOeTO Aa 3aMeHM OTKpaAHaToTo/MoBpeAeHOoTOo, KaTo MoTpebutensaTt e oTroBopeH npea
VIVACOM 3a CTOMHOCTTa Ha 3arybeHoTo obopyaBaHe WM HaHeCceHuTe My noBpeau. B To3m cnydam
VIVACOM we npepoctaBn HOBO obopyaBaHe cpelly 3anjallaHe Ha CTOMHOCTTa My oT [loTtpebutens.
N3knoyeHne ca cnyydyamTe, B KOUTO KpaxbaTa e yCTaHOBEeHa C aKT OT CbOTBETHMUTE 6barapcku BAactu um
VIVACOM e yBegoMeHa 3a ToBa B paMkuTe Ha 7 (ceaeM) AHW cnen ropernocodeHus akTt. [oTpebutenaT
OBJ/HKM AOMBAHUTENIHA MHCTaNauMoHHa LieHa 3a MHCTanMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCHMUYKKM cnydam Ha 3aryba unam HaHeceHu Bpeau Ha obopyaBaHeTo, cobcTBeHOCT Ha VIVACOM,
NPUYMHEHN C YMUCH UNN HEBPEXHOCT OT CTpaHa Ha lMoTpebutensa, nocnegHUsaT ocTaBa OTFOBOpPeEH 3a Te3u
Bpeaw.

5.3. HeusnpaBHOCTK Npu NpeaocTaBsiHe Ha YcnyraTa

VIVACOM ce 3aabnxaBa fa OTCTpaHsBa B paMKUTE Ha CblUecTByBalLUTE TEXHUYECKU U NMPOU3BOACTBEHU
Bb3MOXHOCTKU B paboTHO BpeMe HeM3npaBHOCTM, Bb3HMKHAIW MNpu NpenocTaBsHe Ha Ycnyrarta, 3a ga ce
noaabpxa Ycnyrata ¢ Heo6xoAMMOTO KayecTBO, B Cpok Ao 10 (mecet) paboTHM AHM OT OCUrypsiBaHeTo OT
MoTpebutens Ha goctbn Ha cneumanuct ot VIVACOM 3a ycTaHOBsSIBaHE Ha HEM3MNpaBHOCTTA.

5.4. BpeMeHHO cnnpaHe Ha NpeaocTaBsAHEeTO Ha YcayraTta

VIVACOM cu 3ana3Ba NpaBoToO Aa Cnupa BPpeEMEHHO NpeAoCTaBAHETO Ha YcayraTta B clegHuTe ciyyau:

5.4.1. NMnaHuMpaHn nNpodUIaKTUYHM PEMOHTU WU MEPOMPUATUS C LeN ONTUMM3MPaAHE Ha KauyecTBEHU
napaMeTpu Ha Ycnyrata v aBapuiiHu peMOHTH;

5.4.2. TloBpena wvnAu CMyWeHMs B MpexaTa 3a pasnpoCTpaHsBaHE Ha TeNeBU3MOHHWUTE rnporpamMu Ao
OTCTpaHsBaHE Ha noBpejaTa WM CMYLLEHWMETO W/MAn CrnMpaHe Ha efIeKTPUYecKoTO 3axpaHBaHe Ha
permoHanHaTa UM HauuoHa Ha efnekTpuyecka Mpexa A0 Bb3CTaHOBSIBaHE Ha 3aXpaHBaHETo;

5.4.3. npu 3amMeHsHe wan OTCTpaHsiBaHe Ha noeBpean B obopyaBaHeTo, npepoctaBeHo oT VIVACOM, ot
CTpaHa Ha lNoTpebutens;

5.4.4. lNpun HacTbNBaHe Ha obcToATencTea Ha HenpeoagoslMMa Cunnia A0 OTNaAaHETO UM,



5.4.5. Korato MNotpebutenaTt nonsea YciayraTa no HauuH, KOWTO 3aTpyAHsiBa UM Npedyn Ha HopMasiHaTa
paboTta Ha apyrn notpebutenn Ha VIVACOM unv uM npuymnHaBa Bpeau;

5.4.6. Korato TeneBu3noOHHa rnporpamMa He e AoCTbMHa oT MpexaTa Ha VIVACOM no ocurypsiBaHe Ha TakKbB
AOCTbIM;

5.4.7. Korato [MoTtpebutensatr 3abaBa nnawaHeTo Ha Ycnyrata cneg onpeaeneHata KpalHa gaTa Ha
niawaxHe (nagexa);

5.4.8. KoraTto lMoTpebuTtensaT npegocTaBs Ycayrata Ha TPeTU fivua MM M3BBbPLIKM APYro HapylleHue Ha
orpaHuyeHusaTa no 1. 2.5 ot Te3n O6wmn ycnosus.

5.4.9. Mo oTHOWEHne BB3MOXHOCTTa 3a 3asiBsiBaHE Ha CbAbpXXaHue npe3 nnatdopmaTta 3a Buaeo no
nopvuka, VIVACOM MoOxe pfa orpaHuMuM [ONbAHUTENHOTO 3asBsiBaHE Ha TakoBa CbAbpXaHue Haj
onpegeneH o6eM K CTOMHOCT NO CBOSA MpeLeHKa.

MoTpebutenaT nma npaBo Aa NOMCKa BPEMEHHO CMMpaHe Ha NpeAoCTaBSAHETO Ha ycayrarta, KaTo 3asiBuM ToBa
nMcMeHo B MarasmH Ha VIVACOM wnm ce obaam Ha TenedoHa 3a obcnyxsaHe Ha kaveHTn 123.
MoTpebutenaT Moxe aa nNpekbcBa ycnyrata obwo Ao 6 Meceua B paMKkuTe Ha egHa roguHa, 6e3 3HadeHue
Ha 605 Ha npekbCcBaHMATa, KaTo MNpe3 nepumoga Ha NpeKbCBaHe ce MnpeycTaHOBsSBa MNOAaBaHETO Ha
BCAKaKbB CUIHaJ, KaKkTO U Ce npeKkbCBa AOCTbMNa A0 CbXpaHeHa MHdopMauus oT nnatdopmaTa. CpoKbT Ha
[OroBopa ce yab/kaBa CbC CpoKa 3a KOWTo e 6buna cnpsHa ycnyrata. MNoTpebutenat Moxe Aa npekpaTu
npeaBapuTenHO 3asiBEHMNS CPOK Ha NpeKpaTsaBaHe rno HeroBo M3MCKBaHe KaTo nocetn marasuvH Ha VIVACOM
nin ce obaanm Ha TenedoHa 3a obcnyxeaHe Ha kaMeHTM 123. lpu Bb3CTaHOBSABaHe Ha Yciyrata ce
NOAHOBABAT BCUMYKW AOMbJHUTENIHM YCIyrM, 3a kKouto [oTpebutensa ce e aboHupan no cunata Ha
CKJIIOYEHUS AOrOBOP MM BNOCAEACTBUE NPe3 MHTEPAKTUBHOTO MEHIO.

6. Cuctema 3a oTunTaHe Ha cMeTkuTe Ha YcnyraTta VIVACOM IPTV

6.1. HauyanHa gaTa 3a oTyMTaHe Ha CMeTKU

6.1.1. Mpu MHXeHepHa WHCTanaumsa, OTYMTAHETO Ha CMETKM LWe 3anovyHe OT JdaTaTa Ha aKTUBMpaHe U
npenoctaBsgHe Ha ycayrata C noanuceaHe Ha KOHCTaTMBHMSA MNpOTOKOSA, KOeTo npeanonara, 4e
MoTpebutenaT npuema, 4e Ycnyrata € akTMBMpaHa, obopyaBaHeTO e npenocTaBeHO M Ycnyrata paboTtu

npaBuIIHO.

6.1.2. Mpu n3bop Ha onuusa ,NHcTannpan cam” oTUMTaHETO Ha CMETKM Lie 3arno4YHe OT AaTaTa Ha BAn3aHe B
cuna Ha [lorosopa 3a Ycnyrara.

OTuMTaHETO Ha CMEeTKW 3@ AOMbJIHUTENHM YCyIK, 3asBEeHWN MO-KbCHO B MarasmH Ha VIVACOM, no tenedoH
WK npe3 WMHTEPAKTUBHOTO MEHI0, 3amnoyBa OT JaTaTa Ha aKTUBMPaHe Ha ycayrute unm OT AeHSA Ha
NopbYBaHETO UM Npe3 UHTEPAKTUBHOTO MEHIO.

6.2. (u3M., B cuna ot 01.02.2013 r.) UeHunte, konto MNoTpebutenaTt aobixu ca:

6.2.1. MlHCcTanaumMoHHa ueHa npu n3bop Ha MHXeHepHa MHCTanaums;

6.2.2. EfHOKpaTHa ueHa 3a BK/oYBaHe Ha YcnyraTa;

6.2.3. MeceueH aboHaMeHT 3a M3N0J/3BaHe Ha YcayraTa;

6.2.4. Mece4yHa uUeHa 3a M3MnoA3BaHe Ha AOMbAHUTENHWU YCYIrM KaTo HanpuMmep AOMbAHUTENHN NPUEMHNLM,
AONbNHUTENHN nakeTn ¢ TB kaHanu;

6.2.5. CToMHOCTTa Ha AOMBAHUTENHO 3as1BEHOTO CbAbpXKaHue 4ype3 ycnyrute ,Buaeo no nopvuka” u ,Pay
per view” (Mnatu, 3a ga rnegaw).

VIVACOM nyb6nunkyBa akTyanHa MHQOpMaumMs 3a UEeHW Ha npeanaraHmTe ycnyru, BCUYKWM AelcTBalum
TapudHM NnNaHoBe, TaKCKM 3a NOAAPBXKA, LEHOBM NIMCTU Ha npenoctaBsHO obopyaBaHe, Ha4yuMHM Ha



niawaHe (pasnvMku B pasxoguTte, MPoOU3TUYALLM OT Pas/IMYHUTE HaYMHWM Ha MiawaHe — ako MMa TakuBa
pasnumkun) Ha odumumnanHarta cm yeb-ctpaHuua: www.vivacom.bg

6.3. (u3M., B cuna o1 01.02.2013 r.) NHCTanaunoHHa ueHa n EQHOKpaTHa UeHa 3a BKJIKOYBAHE Ha YcnyraTta
Korato e Ab/mkKMMa MHCTanauMoHHa uUeHa, TS we 6bae 3annaTteHa C nMbpBaTa MeceyHa CMeTKa, OTYETEHa
cnea HavyanHaTa gaTta 3a OTYMTaHe Ha CMEeTKUTE, noco4veHa no-rope.

Korato e Ab/kMMa egHOKpaTHa LeHa 3a BK4YBaHe Ha YcnyraTta, TS ce Haducnsea npu 3asiBABaHe Ha
ycnyrata. [lpu nunca Ha TexHudecka Bb3MOXHOCT 3a npepoctaBssHe Ha ycnyrata VIVACOM IPTV,
aKTUBaLMOHHATa LEeHa Cce Bb3CTaHOBSIBA Ha K/IMEHTA.

6.4. LleHa 3a obopyaBaHe

MoTpebutenaT 3annawa ueHa 3a npegoctaBeHoTo oT VIVACOM obopyaBaHe npu ckato4yBaHe Ha 6e3cpoyeH
Aorosop, cbrnacHo Cneundukaums u LeHoBa N1cTa Ha YcnyraTta.

6.5. MeceyeH aboHaMeHT
6.5.1. NbpBa MecevyHa cMeTKa

MbpBaTa MeceyHa cMmeTKa 3a npepocrtaseHa VIVACOM IPTV Ycnyra e Ab/XKMMa npe3 OTYETHUS Nepuoa,
cneapaly, To3u, Npes3 KOMTO € akTUBMpaHa YcnyraTta.

C nnawaHeTo Ha nbpBaTa cn Mece4yHa cMeTka 3a VIVACOM IPTV Ycnyra MoTtpebutenart 3annawa:
e MHCTaANaUMOHHa LieHa 1 LeHaTta no T. 6.4 (ako MMa TakaBa CbrnacHo 3asskaTta/lorosopa);

e yactTa OT MeceyHusa aboHaMeHT 3a npepocTaBeHaTa Ycayra 3a AHUTE OT gaTaTa Ha 3ano4dBaHe Ha
OTYUMTaHe Ha CMEeTKUTE A0 Kpas Ha OTYETHUS Mepuos, rnpes KOMTO ce akTMBupa YcnyraTta;

e MbjieH aboHaMeHT 3a OTYETHMS Nepuoa cnep akTMBMpaHe Ha Ycnyrata, MeceyHa LeHa 3a M3Mos3BaHu oT
MNoTpebutens AOMBAHUTENHU YCYrM M LUeHaTa Ha AOMbJIHUTENHO 3asiBEHO CbAbpXaHue 4ype3 ycayrurte
~Bnaeo no nopvyka” u ,Pay per view” (Mnatn, 3a ga rnegaw).

6.5.2. Btopa Mece4yHa cMeTKa

BTtopaTta v cneaBawmnTe MECeYHM CMETKM Lie BKJKYBAT MbjieH MecedeH aboHaMeHT 3a YcnyraTta, ueHa 3a
AOMBSIHUTENHWU YCAYTU U LeHaTa Ha AOMbAHUTENHO 3as8BEHU CbAbpXKaHue n ycnyru (ako nma Takmea).

6.5.3. lNpenocrtaBeHUTe ycnyru ce oT4yumTaT Ha CneaHUTe OTYETHUM Nepuoau B 3aBMCUMMOCT OT JdaTtaTta no
T.6.1:

6.5.3.1. OT 1-BO UMCNO Ha KaneHaapHMa Mecel A0 NOCMEAHO YUCO BKHOUMTENHO Ha CblUMA KaneHaapeH
Mecel,;

6.5.3.2. OT 8-MO UMC/IO Ha KaneHaapHUa Mecel, A0 7-MO YMCNO BK/HOUMTENHO Ha cneaBalims KaneHgapeH
Mecel,;

6.5.3.3. oT 15-T0 uMcno Ha KaneHAapHusa Mecel A0 14-TO YMCNO BKIKUYUTENHO Ha cneasalimsa KaneHaapeH
Meceuy,;

6.5.3.4. OT 22-p0 4MCNO Ha KaneHapHUA Mecel 40 21-po YNCIO0 BKAKYUTENHO Ha cneiBawmsa KaneHgapeH
Meceu,.

6.6. MNnawaHe Ha YcnyraTta
6.6.1. MoTpebuntenaT e ANbXEH Aa 3anaaTM BCUYKK OAb/DKMMM CYMU B OnpeaesieHMTe B u3gageHaTta oT

VIVACOM cMmeTKa cpokoBe. AKO He € NOCOYEHO APYro CPOKbT 3a niawaHe e 18 kaneHgapHu aHu cnea Kpas
Ha OTYeTHUA nepuoa.



6.6.2. MnawaHeTo Ha 3aab/HKeHusTa Ha [oTpebuTens, NocCoYeHM TyK, Le Ce CYMTa 3a M3BbPLUIEHO Ha
jaTaTta Ha noJlydyaBaHe Ha MbJjiHaTa CyMa, noco4vyeHa B cMeTKkaTa Ha lMoTpebutens, B kacute Ha VIVACOM
WNu cnep 3aBepsiBaHETO C Ta3n cyMa Ha 6aHkoBaTa cMeTka Ha VIVACOM. YacTMuyHM nnawaHms HaMa ga ce
cyMTaT 3a U3NbJHEHWE Ha 3aab/DXeHusaTa Ha MNoTpebutens.

6.6.3. VIVACOM we mnspgage cmetka Ha loTpebutens 3a U3MCKYeEMOTO njawaHe B CpokoseTe no T.6.5.3
BCEKM Mecel. HenonydaBaHeTo Ha cMeTKaTa He ocBoboxaaBa lMoTpebutens oT 3aAb/HKEHMeTO Aa 3annaTtu
Avmxkumnte cymu. VIVACOM Moxe ga onpenens v Apyru nepuoan v CpokKose Ha OTYMTaHE M 3arJsawjaHe Ha
Ycnyrute, 3a KOeTo npeaBapuTesiHO yBeaomsaBa noTtpebutenute. [lpun  yBegomsaBaHeto VIVACOM
cbobpa3zsiBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-AHeBHaTa NpPOABL/IKUTENHOCT Ha CpOKa 3a MnfallaHe.

6.7. HennawaHe

B cnyuyan, uye lMoTpebutenat He e nnatvn 3a Ycnyrata cfneg onpegesieHata 3a MiallaHe KpawHa gaTa,
VIVACOM uwe cnpe ga npegocrass Ycnyrata Ha lNotpebutens, 6e3 ga ro yseaomMsisa U3pmyHo 3a ToBa. [pu
He3annawaHe Ha Ab/HKUMUTE CyMU B onpeneneHuTe 3a ToBa cpokoBe, lMoTpebutenaT AbkKuM nuxeBa 3a
3abaBa B pa3Mep Ha 1/365-Ta yacT OT 9 mMpoueHTa OT pa3Mepa Ha HennaTeHUTe B CPOK 3aAbJ/IKEHUS, 3a
BCEKM eAMH OeH 3aKbCHEHMe cfied Cpoka 3a MJjauwaHe, A0 AaTaTa Ha OKOH4YaTesIHOTO nJauwaHe. Jinxeurte
npu 3abaBeHO NiawaHe Ha 3aab/HKEHUATA 3@ NawaHe Ha ycayrute ce BKYBAT B U3gadeHnTe NMbpPBUYHMN
CYeTOBOAHW AOKYMEHTU Ha OTAeNIeH pea npeau cymaTta 3a nialaHe.

6.8. NpoMsaHa Ha ueHuTe

LleHnte Ha Bcuukm naketm Ha VIVACOM IPTV ycnyrata v AOMBb/HUTE YCAYrM KbM Hes, NOCOYEHU B
Cneundumkaumsa Ha VIVACOM IPTV ycnyrmte u UeHOBa NNCTA, HepasAenHa 4yacT oT Hacroswmte O6uwm
ycnosus n nybnmkyBaHa Ha Yeb ctpaHuuaTta Ha VIVACOM.

LleHnTe moraT aa 6baat npoMeHsiHM egHocTpaHHo oT VIVACOM npwu cnegHuTte yCcnoBus:

6.8.1. VIVACOM we yBepomMsBa lNoTpebutens kato nybnmkyBa nNpoMsiHaTa Ha ueHuTe Ha Yeb cTpaHuuaTa
cu B cpok oT 30 agHW nNpean BAM3AHETO UM B CUa, KaTo:

6.8.1.1. B 103K cnyyan MNoTpebutenaTt nma npaBo Aa U3NpaTM NMUCMEHO NpeAu3BEeCcTME 3a NpekpaTsaBaHe
rMon3BaHeTOo Ha YciyraTta npegu HoBUTE LieHU Aa Bfid3aT B CUna;

6.8.1.2. AkO B ropenoco4yeHuns cpok [lMoTpebutenatr He wusnpaTtu npeaussectme ao VIVACOM, uye He e
Cbl/laceH C NpoMsHaTa Ha UeHUTe, Ta3n NpoMsHa aBTOMATUYHO BAM3a B cufa cnel U3TUYaHEeTO Ha CpokKa
noco4yeH B 7.6.8.1.

6.9. HaunH Ha nnawaHe

HauuMHuTe 3a 3annawaHe Ha ueHaTa 3a ycnayraTta ca nybnukyeBaHu Ha Yeb ctpaHuuaTta Ha VIVACOM u ce
NpefoCTaBAaT C BCSAKa M3gajeHa MecevyHa cMeTKa.

7. lNMpomMaHa Ha non3saHaTta Ycnyra VIVACOM IPTV
7.1. MurpupaHe oT eauH Bug Yciayra KbM apyr

OcBeH KoraTo WHAMBWMAYanHWUS OOroBOp MpeaBMXAa pasfiMyeH ped, noTpebutenu, KOuTO XenaaTt ga
murpupat oT eanH VIVACOM IPTV nakeT KbM Apyr, MoraT Aa ro HanpaBsaT caMO BeAHbX B paMKUTE Ha eauH
oTyeTeH nepwuog, kato VIVACOM ce cbrnacsiea ga npeaocraBsu nsbpaHarta ot MoTpebutens HoB BMA Ycnyra,
B CllyyauTe KOoraTo TOBa € Bb3MOXHO, KaKTO W KOrato SIMNCBaT OrFpaHuM4YeHuMs No AelcTsal, AOroBop 3a
non3saHe Ha YcnyraTta.

Mpu MUrpnpaHe oT eanH KbM ApPYr BUA Yciyra, cnopej ciyyas v CbrlacHo AencTBallaTta LeHoBa /incTa, Ha
MoTpebutens Moxe pa 6baa NouckaHa AONMbJIHUMTENHA eAHOKpaTHa ueHa, cnopes Cneumdukaums Ha
VIVACOM IPTV ycnyrute v UeHoBa nucTa.

7.2. MNpeMecTBaHe Ha agpeca, Ha KOMTo ce nonsea YcnyraTa



B cnyuaute, koraTto lMoTpebuTtensaT enae Aa NpemMecTn Non3BaHETo Ha Ycnyrata Ha HOB ajpec, TOBa €
[JOMyCTUMO CaMo CbC cbrnacme Ha VIVACOM v npu Hanmune Ha TexXHU4Yecka Bb3MOXHOCT 3a MpeaocTaBsHe
Ha ycnyraTta Ha HOBMS apec, KaTo Ce Ob/IKM AOMb/HUTENHA LieHa 3a MHCTaNnpaHe.

Bb3MOXHO € HanMume Ha orpaHMYeHa TeXHUYEecKa Bb3MOXHOCT, MpU KOETO HAKOW BUAOBE AOMb/HUTESTHU
YCNYTU UK CbAbpXaHUE, KOUTO ca 6MaKn Non3BaHM A0 MOMEHTa Ha NMPEeMecTBaHEeTO Aa He ca AOCTbMHU Ha
HOBWS agpec. B TakbB cnydan MoTpebuTenaT Moxe Aa 3asiBU ApYr NakeT Wiau Aa NpekpaTu ycnyrarta.

B cnydaute, korato loTpebutenaTt >kenae ga npekpaTy MofA3BaHETO Ha Ycayrata nopaan MNpoMsiHa Ha
ajpeca cu, TOM € ANbXEeH Aa 3arniaTth BCUYKK 3a4bJXKEHUS, BKAOUUTENHO HEYCTOMKM BbB Bpb3Ka C
€AHOCTpPaHHO NpeacpoYHO npekpaTsaBaHe Ha [orosopa Ha lMotpebutena ¢ VIVACOM.

7.3. lNMpomMsiHa Ha cpoka Ha [orosopa

MoTpebutensat Moxe ga nNpoMeHu cpoka Ha [orosopa cu ¢ VIVACOM cnepg m3tTMyaHe Ha onpeneneHus
nbpBOHayaneH cpok B [loroBopa, OCBEH akKO MpOMSAHATa € 3a No-AbSbl CPOK, 3a KoeTo [loTpebutendar
noanvMcea HoBO 3asBneHne/[OroBop WAM JAOMbJHUTENIHO CNOpa3yMeHMe 3a TMoJi3BaHe Ha YcnyraTta
VIVACOM IPTV 3a CbOTBETHUSA NO-AbNbI CPOK.

8. MNpekpaTaBaHe Ha NpefoCTaBAHETO Ha YcnyraTa
8.1. NpeansBecTne 3a NpekpaTsiBaHe Ha NpeaoCTaBAHETO Ha YcnyraTta

MoTpebutenaT MoXe Aa MCKa npekpaTsBaHe Ha npefocTaBsHETO Ha Ycnyrata, 6e3 pga obocHoBaBa
NpUYMHUTE 3a TOBa, KaTo 3asiBM B o0b6ekT Ha VIVACOM c nucMeHO uM3BeCcTMe, NOoHe eanH Mecel,
npeaBapuTenHo, >enaHueTo CW  3a [MpekpaTaBaHe W BbpHe B MNOCOYEHUA efHOMeCeYeH CpoK
npenocrtaBeHoTo obopyasaHe (NbneH komnnekT). VIVACOM npekpaTsBa NpefoCTaBsAHETO Ha YcnyraTta cnej
M3TUYaHe Ha CPoKa Ha ropernoco4YeHOTO MUCMEHO mnpeausBectne. B cnydyan, ye MotpebutenaTt He BbpHe
NnpefoCcTaBeHOTO 3a Cpoka Ha [orosopa obopyaBaHe, ObJIXXKM HeycToMKa B pa3Mep Ha CTOMHOCTTa Ha
CbOTBETHOTO 060pyABaHe CbINacHO LeHoBaTta imcta Ha VIVACOM.

B cnyuan, ye MNoTtpebutenat npekpatn Jorosopa, Nnpeanm U3TMyaHeTo Ha MbpPBOHAYaNAHO YrOBOPEHUS Mexay
CTpaHMTE CPOK WM CPOKa, 3a KOWTO e npogb/ikeH [orosopbT (NpuM ycnosusiTa nNpeaBUAEHM B
nHamemayanHua [Ldorosop u/vnm Ha T1.3.4 oT O6bwwute ycnoBus), lMotpebutenat 3annawa Ha VIVACOM
cyMaTa, onpegeneHa no pega Ha 1.8.4.

8.2. BpblaHe Ha o6opyaBaHeTO

MoTpebutenat e AnbXeH Aga BbpHe obopyaBaHeTo Ha nuue, otopusmpaHo ot VIVACOM pa ro npueme.
[BeTe cTpaHW noanuCBAT KOHCTaTUBEH MPOTOKOJ, YAOCTOBEpsBall, CbCTOSAHUMETO Ha MNpefoCTaBeHOTOo
obopyaBaHe KbM MOMeEHTa Ha MOAMUCBAHETO My.

8.3. OTroBOpPHOCT 3@ HEU3MbJ/IHEHME

8.3.1. 3a BCMYKM C/lly4au Ha HeM3MNbJ/IHEHWE Ha 3aAdb/XeHusaTa cm no O6wuTe ycroBus CTpaHUTE HOCAT
OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha AENCTBALLOTO 6barapcko 3aKkoHOA4aTENCTBO.

8.3.2. VIVACOM He oTrosaps npea Notpebutens 3a:
a. Jlunca Ha yMeHusa oT cTpaHa Ha lNoTpebuTtensa ga nanonsea Ycayrara;
6. MpeTeHuunn oT TpeTn nnua cpewly Motpebutens npu 1 No NoBoA Nos3BaHe Ha YcnyraTta;

B. Bpeau, npuymHeHM OT JOWO WAM HENpaBWIHO MoAAbpXaHe WM eKkcnioaTauuMs OT CTpaHa Ha
MoTtpebutens Ha obopyaBaHeTo, NpeagoctaseHo My oT VIVACOM;

r. MoBpean no MpexaTa 3a MNPEHOC Ha TENEBU3MOHHUTE U paaMo-MporpaMmmn, KOUTO MPaBAT TEXHUUECKM
HEBb3MOXHO MPEeAOCTaBAHETO Ha Ycnyrata, KakTo M 3a BCMUKWU APYrU Clydan npu KOUMTO MPEKbCBAHETO Ha
M3MbYBAHETO Ha MporpaMa Ce Ab/KM Ha 06CTOATENCTBA M3BBH MpexXaTta U KoHTpona Ha VIVACOM;



A. VIVACOM He oTroBapsa 3a Bpeau, MPUUMHEHUM Ha TpeTu nuua npu M3nonssaHe Ha Ycnyrata oT
MoTpebutenute, KakTo M M3MoA3BaHETO Ha Ycsyrata 3a He3aKOHHM Lesn Mo KakbBTO U Aa € HauuH unm
M3BbpPLUBAHETO Ha He3aKOHHU aencTeusa upes Ycnyrata. VIVACOM He HOCKM OTFOBOPHOCT 3@ CbAbpXXaHMETOo
Ha TeNneBM3MOHHWUTE MpOrpamMu, NpeHacsHu 4dpes Ycnyrata, MyATUMEAUMHOTO CbAbpXaHuWe NpefoCTaBsHO
ype3 nnatdopmaTta 3a Bmageo no nopvbyka M CbABPXKAHWETO OT WMHTEPHET CTpaHMuuTe, AOCTLMHM 4ypes
NnpuaoXeHudaTa oT YcnyrarTa.

8.3.3. Npn BpeMeHHO cnupaHe Ha Ycayrata nopagu aBapuviHU peMOHTM Ha MpexaTa, MpoAb/IKUAN NoBeye
OT CpoOKa 3a OTCcTpaHsiBaHe no T. 5.3, 3a koeto VIVACOM e m3usno OTroBOpHO, MecedyHuaT aboHaMeHT,
AbmkuM  oT [oTpebutens 3a nonsBaHe Ha Ycnyrata, Ce HaMansBa C NponopuMoHasHaTa 4acTt oT
aboHaMeHTa, CbOTBETCTBALLA Ha AHMTE, Npe3 KOUTO He e npeaocTaBsHa YcnyraTta. B Te3u cnydau eauvH
Mecel ce cyuTa 3a 30 (TpmaeceT) KaneHaapHu gHw.

8.3.4. KnaysaTta Ha T. 8.3.3 e npunoxuma, camo ako lNotpebutensaT e ysegomun VIVACOM, ye He e 6un B
CbCTOSIHME Aa Non3Ba Yciyrata M ca Hanuue ocHoBaHudaTa no 1. 8.3.3.

8.4. (n3Mm., B cuna ot 13.01.2015 r.) OTtroBopHoOCT Ha lNoTpebutens

Ako [lorosBopbT 3a Ycnyrata VIVACOM IPTV 6bae npekpaTeH No MHMUMaTmMBa MM No BMHa Ha oTpebutens
npean n3tTM4aHeTo Ha nsbpaHusa c [loroeopa cpok, Motpebutenar abkmn Ha VIVACOM HeycTonKa B pa3Mep
Ha Mece4yHuMTe aboHaMeHTM 3a LEHOBUTE MNaKeTu Ha Ccpo4vyeH aboHaMeHT, 3a KouTo [OoroBopbT cCe
npekpaTsaBa, MO TexXHUs CcTaHdapTeH pa3Mep, 6e3 OTCTbNka, A0 W3TMYaHE Ha CbOTBETHUS CPOK.
3aAb/mMKeHusaTa Ha CTpaHUTe BbB Bpb3Ka CbC CropasyMeHus 3a NM3MHE unu npogaxba Ha u3niawaHe
CTOKW, CK/OYeHn KbM [loroBopa, ce 3ana3saT M NpoAb/hKaBaT CBOETO AENCTBME A0 MbJHOTO WM
M3Nb/IHEHNE MeXAy CcTpaHuTe. B 3aBMCMMOCT OT fgartata Ha rnpekpaTsaBaHe, korato [oTpebutensar e
dun3nyecko nuue, MaKCUManHUAT pasMep Ha HeyCcTonKaTa 3a NpeACpoYHO NpekpaTsaBaHe No Tasu Kiaysa He
MOXe Aa HaABuwaBga:

a) WecTKpaTHUS pa3Mep Ha MecedyHnTe aboHaMeHTM 3a LLEHOBUTE NMaKeTu Ha CpodYeH aboHaMeHT Mo TEXHUS
CTaHAapTeH pa3Mep 6e3 OTCTbNKa — ako NpeKkpaTsaBaHeTO e HacTbnmno Ao 30 anpwun 2015 r. BKIOUUTENHO;

6) TpukpaTHUS pa3Mep Ha Mece4yHUTe abOHaMeHTU 3a LEHOBMTE MakeTu Ha CpoyeH aboHaMeHT Mo TeEXHUS
CTaHAapTeH pa3Mep 6e3 OTCTbMKa — aKo MpekpaTIBaHETO € HAaCcTbnMNo Ha wunu cneg 1 mam 2015 r. B Ttasm
XMnoTesa, B AOMbJ/IHEHWE Ha HeyCToMKaTa 3a NpeacpoyHo npekpaTtsiBaHe MoTpebutensart awvmkm Ha Vivacom
N Bb3CTAHOBSIBAHE Ha 4acT OT CTOMHOCTTa Ha OTCTbMNKUTE OT abOHAMEHTHUTE NJAaHOBE M OT Na3apHUTE LeHu
Ha ycTpoucTBaTa (3aKyneHu Wan npenocTaBeHW Ha JIN3MHI), CbOTBETCTBAWlA HA OCTaBawMsa CpPoOK Ha
aorosopa.

8.5. UsknoveHuns
MotpebutenaTt HaMa ga Abaxu Ha VIVACOM 3annawaHe Ha OoCTaBawuTe MeCeYHW BHOCKM A0 U3TUYAHETO
Ha MMHUManNHUA Cpok Ha Jdorosopa (12 wnu 24 Meceua) B cnydauTe no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 u

8.6.9.

8.6. llpekpaTtaBaHe Ha YcnyraTta npeauM u3TU4YaHe Ha M36paHusa cbC 3asaBneHmeTo/JoroBop CpoK Ha
nonssaHe

MpekpaTaBaHe Ha YcnyraTa npeau uM3TvdaHe Ha m3bpaHus cbC 3asiBneHneTo/[oroBop CPOK Ha MOA3BaHe
e ce paspeLln caMo Npu cnegHuTe obcrosaTencrea:

8.6.1. Mpu1 B3aMMHO Cbrnacue Ha ABETE CTPaHu;

8.6.2. MNpu HacTbnNBaHe Ha ob6CTOATENCTBA OT HenpeoAonMMa cufna cbrnacHo yneH 306 oT TbproecKkus
3aKOH, KOMUTO TPaMHO NpensaTCTBaT NpeAoCcTaBsiHE Ha YcnyraTa;

8.6.3. B pe3yntatr Ha AENCTBMS WM aAKTOBE HA KOMMETEHTHW AbpXaBHM OpraHuM, KOWUTO BOAAT A0
orpaHmyaBaHe Bb3MOXHOCTTA 3a nMpeaocTaBsiHe Ha Ycayrata, OT BCsAKa OT CTpaHUTeE C MUCMEHO
yBeAoMNeHune;



8.6.4. Mpu CcMBPT UK NOCTaBsIHE MoJ 3anpelleHne Ha MNoTpebutens;

8.6.5. Jlnukenpgauma nnn obsiBsasBaHe B HECbCTOSATENIHOCT Ha eAHa OT CTpaHuTe no [jorosopa, CYMTaHO OT
JaTaTa Ha B/IM3aHe B CU/1a Ha CbOTBETHOTO pEeLUEeHMnE;

8.6.6. EgHocTpaHHO, 6e3 npeausBectme oT cTpaHa Ha VIVACOM, npu 3abaBsiHe Ha MnawlaHe oT CTpaHa Ha
MoTtpebuTtens c noseye ot 10 (4eceT) AHM OT onpeaeneHns Cpok 3a nnallaHe;

8.6.7. EpHocTpaHHO, 6e3 npeam3BectMe oOT cTpaHa Ha VIVACOM, B cnyvai, uye [lloTpebutens He e
OTCTPaHW/ HapyLWEeHMETO Ha HAKOE OT 3aAb/IXKEeHUATa Cu;

8.6.8. EaHoOCTpaHHO, oT cTpaHa Ha VIVACOM, npu nunca Ha TeXxHn4ecka Bb3MOXHOCT 3a NpeaocTaBsHe Ha
Ycnyrata. VIVACOM we yBeaomu NoTpebutens 3a npekpaTsaBaHe Ha [JoroBopa KaTo Moco4vu npuynHaTa 3a
NMrca Ha TeXHUn4yecKa Bb3MOXHOCT;

8.6.9. EAHOCTpaHHO OT CTpaHa Ha [NoTpebutens, B cny4vyam Ha CUCTEMHO HEU3MbJSIHEHME HA 3aAbJ/IKEHUETO
Ha VIVACOM pa oTCcTpaHsiBa HEM3MNPABHOCTU Mpu NpenocrtaBsiHe Ha YcnyraTta B cpoka no T. 5.3. CucreMHo
HeusnbJ/IHEHME e Hanumue, KOrato Heu3nb/IHEHWETO € A0rycHaTo noBeye OT Tpu NbTU MO BpeMe Ha
OOroBOpeHUs CpoK Ha rnosi3BaHe Ha Ycnyrara.

8.6.10. B cnyyainn, ye npenocrtaBeHOTO obopyaBaHe e 6uno oTKpagHaTO M MMa aKT Ha KOMMNETEHTHUTE
Bnactn, un Notpebutenst He Xxenae ga Npoab/XKM MNON3BaHETO Ha YcayraTa, B KOWTO Cny4yall CbOTBETHUTE
Knaysu oT HacToswmte O6LWM yCnoBmusa ca NpUIoXKnMK;

9. O6wM NnonoxeHus

3a BcUUkM HeypepeHn B Ob6wuMTe ycnoBus 3a npegoctaBsHe Ha Ycnyrata VIVACOM IPTV Bbhnpocu ce
npunaraT pasnopeabuTe Ha AenCcTBaWOTO 6BbArapcKo 3aKOHOAATENCTBO.

Bcuukm cnopoBe, Bb3HMKHANW BbB Bpb3ka C AEWCTBUTENIHOCTTA, W3NbAHEHWETO, TbJKYBaHETO WK
NnpeKkpaTsaBaHETO Ha HaCTOSILWOTO cCropasyMeHue, we 6baaT pewaBaHu OT CTpaHuTe B AobpoHaMepeH TOH
ype3 NperoBopu, KOHCYTaunUM U B3aMMHOM3MOAHW CNOpPa3yMeHusl, a Npu HEMOCTUraHe Ha cbriacne — Unun
OoT ApbuTpaxkHMsi CbA 3@ TbProBCKM M NOTpebuTencku crnopoBe kbM CapyxeHue ,ApbuTpaxeH cbp 3a
TbproBckn wn notpebutencku crnopose”, rp.Codbus npu ycnoBumsiTa Ha HeroBusa [lpaBuAHWK, UKW OT
CbOTBETHUA AbpXKaBeH CcbA Npu ycnosusTa Ha MK, no n3bop Ha uuweua (CTpaHaTa, nNoMckana peliaBaHe Ha
cnopa). B cnyuan, 4e wmweubT nogage uckosaTta cu Monba npen ApbuTpaxkeH Cbh 3@ TbpProBCKUM M
notpebutenckn cnopose kbM CapyxeHue ,ApbuTpaxxeH CbA 3a TbProBCKM W NOTpebuTtenckm crnopose”,
rp.Codus, cTpaHuTe ce cbrnacsasaT CnopbT Aa Ce pewun e4HONIMYHO OT apbuTbp OT CcnucbKa Ha apbutpute,
KaTo apbuTbpbT We ce onpeaenu ot lNpeacenatens Ha apbuUTpakHUSA CbA.

TbnkyBaHeTo Ha [oroBopa MexAy CTpaHuUTe LWe Ce U3BbplBa NpuW CnefHus pej Ha npeanovymTaHue:
3asasneHuneTto/Jorosop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV, KOHCTaTUBEH NPOTOKOS 3a npefaocTtaBsiHe
Ha TexHuM4yecko obopyABaHe W WHCTanMpaHe Ha YcnayraTa, 3asBKW 3a MpefoctaBsHe Ha AOMbJ/IHUTENHU
ycnyrn kbM Ycnyrata VIVACOM IPTV (ako mMma TakmBa), O6bwm ycnoBms 3a npenoctaBsHe Ha YcnyraTa
VIVACOM IPTV, KaTo Npu HAKOAKO AOKYMeHTa OT eAuMH U Cbl, BuA, NpeauMcTBO e MMaT Knays3uTe oT
OOKYMEHTUTe C No-KbCHa parta.

Mo cMucbna Ha HacTosAwmnTe O6WKM YCNoBUS 3a MUCMEHO Npean3BecTue/ yBeaoMsIBaHe Lile Ce cYMTa NMUCMO C
obpaTHa pa3nucka unu gakc.

B cnyqaﬁ, ye HAKOA OT KJj1ay3UTe Ha HacCTtodwunTe O6bwm yCnoBUuA Ce oKaxe HeaencTBuTenHa, ToBa HAMa Aa
OKaxe Bb3aencreme BbpXYy Ba/IMAHOCTTA Ha BCUYKKN OCTaHaW.

Mo oTHOWeEHMEe Ha BLMPOCU CBbp3aHM C pukcmpaHu rnacosm ycnyrm, VIVACOM Net u Fiber net ycnyrm,
npefocTaBssHM MO cbobwmTenHaTa NIMHMSA non3BaHa 3a Ycnyrata VIVACOM IPTV ce npunaraT CbOTBETHO,
aencrsawmrte obwn ycnosmsa Ha VIVACOM 3a BCsika OT MOCOYEHUTE YCIyTu.

BcsAkakBM BbMPOCK OT CTpaHa Ha loTpebutens OTHOCHO NpeAoCTaBAHETO Ha ycnyrata, LUeHU U YC/IoBUATa
Ha nnawaHe, TapudHW nNnaHoBe, TeEXHUMYECKM Mpobnemu, npoMsHa Ha ajpeca 3a MNpenocTtaBsHe Ha



ycnyraTa, npekpaTsaBaHe Ha NpaBOOTHOLWEHUATA, NoAAPBXKA M Ap. MOraT Aa ce OTNpaBAaT Ha TenedoHa 3a
O6bcnyxBaHe Ha knmeHTn (123) geHoHowHo, 7 (ceaeM) AHW B ceamMuuaTa, KakTo M BbB BCEKM TbProBCKMU
LeHTbp Ha VIVACOM.



