CNELWMAIHN NPABUJIA HA ODEPTA 3A KOMBUHUPAHE HA

YCNYIrU ,KOMBUHUPA U CNECTN"

1. OdepTata 3a KOMOMHUPAHE Ha YCAYrM BaXw NMpu e€4HOBPEMEHHO CKJ/IHOYBAHE Ha HOB
CpOYeH A0roBOp M/Mnu Npu NpoAb/iKaBaHe CpoKa Ha AEeWCTBaLl AOroBOp B CbOTBETCTBME
C YCNnoBMSTa B HACTOsILIMTE MpaBuia, 3a Han-Masko 2 pasfiIM4yHM TMNa yCcnyru, Nnos3BaHu
C HAKOW OT TapudHMTE NaaHoBe/NakeTn, NocodeHn no-gony B Tabnmua N 1.

OdepTaTa He ce npunara Npu KOMBMHMpaHE Ha pasnyHu Tapudu/nNakeTn 3a eanH TvM
ycnyrn. TunoBeTe ycnyrm ca [JomaweH TenedoH, [omaweH WHTepHeT, Tenesu3us,
Mo6unHa rnacosa ycnyra, MobuneH nHtepHet, VIVACOM TV GO.

Mpu komMbuHMpaHe Ha ycnyra VIVACOM TV GO c eaHa ycnyra oT Apyr TWM, OTCTbMKa Ce
npeaoctaBs camo 3a VIVACOM TV GO ycnyraTta. Npu komMbuHmnpaHe Ha ycnyra VIVACOM
TV GO ¢ 2 nnu nosBeye pasfiMyHM NO TUMN YCNYrK, BCUUKK YCIYry rnosiydyaBaT OTCTbMNKUTE,
OnuncaHm B T. 2.

OdepTaTa Baxu 3a HOBU M gencTBawm aboHaTh - YaCTHU KIINEHTMW.

Ta6bnuuya N2 1

Tvin ycnyra Tapuda/naker

Start, Standart, Extra;

VIVACOM IPTV S+, M+, L+, XL+;
VIVACOM TV S, M, L, 2L;

TV S+, M+, L+, 2L+, XL+;
VIVATV S, M, L, 2L;

VIVA IPTV S+, M+, L+, 2L+, XL+;

Tenesunsunsa

VIVACOM Net 15, 20, 30, 50; Start, Tempo, Sprint, Turbo, Light,
City;

AomaweH UHTepHer |VIVACOM Net Slim 15, 20, 30, 50;

VIVACOM FiberNet 15, 20, 30, 50, 100, 300, 500, 1000;
VIVACOM Mobix 30, 30 LTE, 60 LTE;

VIVACOM MaxiCall XS, S, M, L, XL, XXL;

VIVACOM Net&Call S, M, L, XL, XXL;

VIVACOM EasyCall S, M, L, XL;

VIVACOM Bipper, VIVACOM Bipper +;

VIVACOM UniCall XS, S, M, L, XL;

VIVACOM MegaCall S+, M+, L+, XL+;

VIVACOM MegaCall S, M, L, XL;

Mo6wunHa rnacoBa VIVACOM Optima 100, 250, 500;

ycnyra VIVACOM Net&Call Top, Mini, Max, SuperMax;
VIVACOM Gold 30, 60, 180, 420;

VIVA Free, VIVA Hybrid, TbHka Tapuda, Favorites, Planeta
Mobile, Planeta Plus, Harmony, My time, Non Stop;
VIVACOM Smart XS, S, S+, M, L, XL;

VIVACOM Smart Call XS, S, M, L, XL;

VIVACOM Smart Net S, M, L;

Smart S, S+, M, M+, L, L+, XL, XL+, U;

VIVACOM Traffic Unlimited S+, M+, L+, XL+;

VIVACOM Traffic Unlimited XS, S, M, L, XL;

Mo6uneH nurepHer [VIVACOM Traffic 2.5, 5, 15, 250 MB, 750 MB, 5GB, 15GB;
VIVACOM i-Traffic XS, S, M, L, XL, XXL;

i-Traffic XS+, S+, M+, L+, XL+, XXL+;




Y noma 50, 150, 250;
CtaHpapteH, MUHUMYM;

AomaweH TenedoH VIVACOM Super Fix, Mega Fix, Uni Fix, Fix 60, Easy Fix, Ultra

Fix;

VIVAFIX Special, §, M, L; VIVACOM TV GO

TV GO Start, TV GO Extra

2. MNpwn ckntoyBaHe Ha criopasyMeHune npu ycraoBusaTa Ha Te3nm nNpasuia, CbC CPOK 12 mnum
24 Meceua, aboHaTbT nNonydaBa OTCTbMKA OT MeceyHuss aboHaMeHT Ha ycCnyrmuTte, 3a
NbpBOHA4Ya/IHMA CPOK Ha AOroBOpa, KakTo cneasa:

> 3a MO6GWJIHM rNMacoByu yC/yru U yCJlyrm 3a MO6MJIeH MHTEpPHET:

o

1 nB. otctbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa npwu
Mece4yeH CpoK U 2 NB. OTCTbMKa OT aboHaMeHTa ¢ AAC, 3a cpoka Ha
Aoroesopa npu 24 mecedyeH CpokK, 3a cneaHuTe TapudHM nNiaHoBe:

= VIVACOM Smart Call M;
2 nB. OoTCTbNKa oT aboHameHTa ¢ AOAC, 3a cpoka Ha Aorosopa npwu
MeceyeH CpoK U 3 nB. oTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha
Jorosopa npu 24 MeceyeH CpokK, 3a cnegHuTe TapudHM NnaHose:

=  VIVACOM Smart Net S;
2 nB. OTCTbNKa OT aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa npwu
MeceyeH CpoK M 4 nB. OTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka
Aorosopa npu 24 mecedeH CpokK, 3a cneaHuTe TapudHM niaHoBe:

= Traffic Unlimited M+;

= VIVACOM i-Traffic M, L;

= VIVACOM Smart XS, S, S+;

=  VIVACOM Smart Call L, XL;

= VIVACOM Smart Net M,L;

= MaxiCall M;

=  Net&Call S;

= VIVA Bipper+;

= VIVACOM Net&Call Mini, Top, Max, SuperMax;

= VIVACOM UniCall M, L, XL;

=  VIVACOM EasyCall M, L, XL;

=  VIVACOM Megacall M, L, XL;
4 nB. oTCTbNKa OT aboHameHTa c AOAC, 3a cpoka Ha gorosopa npwu
MeceyeH Cpok M 6 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka
Aorosopa, npu 24 Mece4veH Cpok, 3a cnegHute TapudHM nNnaHose:

= MaxiCall L;

=  Net&Call M;

=  VIVACOM Smart M, L
4 nB. OTCTbNKa oT aboHameHnTa ¢ OAC, 3a cpoka Ha gorosopa npwu
Mece4eH Cpok 1 8 nB. OTCTbMKa oT aboHameHTa ¢ A4C, 3a cpoka Ha
Jorosopa, nNpun 24 MeceyeH Cpok, 3a cneaHuTe TapudHM naaHose:

= VIVACOM i-Traffic XL;
6 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu
MeceyeH Cpok M 8 nB. OTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka
Jorosopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHM naaHoBse:

= Traffic Unlimited L;

= MaxiCall XL;

= Net&Call L;
8 nB. otctbnka ot aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa, npwu
MeceveH cpok u 10 nB. oTcTbnka oT aboHameHnTa ¢ AAC, 3a cpoka
Aoroeopa, nNpu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

= Net&Call XL;
8 nB. otctbnka ot aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa, npwu
MeceyeH cpoK M 12 nB. oTCcTbNKa OT aboHameHnTa ¢ OAC, 3a cpoka
Aorosopa, nNpu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHose:

= VIVACOM i-Traffic XXL;
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o

10 nB. oTcTbnka oT aboHameHTa c AAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH cpok M 12 nB. oTcTbnka OT aboHameHnTa ¢ AAC, 3a cpoka Ha

[oroBopa, Npun 24 MeceyeH Cpok, 3a TapudeH nnaH:

= Traffic Unlimited XL;

10 nB. oTcTbnkKa ot aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12

MeceyeH cpok 1 20 niB. OoTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha

[orosopa, Npu 24 MeceyeH Cpok, 3a TapudeH nnaH:

VIVACOM Smart XL;
18 nB. oTcTbnka ot aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa, npu
MecedyeH cpok M 20 nB. oTcTbNkKa OT aboHameHnTa c AAC, 3a cpoka

JoroBopa, npu 24 MeceyeH Cpok, 3a cieaHuTe TapudHU NNaHOBE:

* MaxiCall XXL;
*  Net&Call XXL;

> 3a MHTEepHeT ycnyru:

o

12
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5 nB. oTcTbnKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npun 12 n 24

Mece4yeH CpoK, 3a cnefHuTe TapudHM NiaHoBe:
= VIVACOM Mobix 30 LTE;
= VIVACOM Mobix 60 LTE;

7 nB. oTcTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 n 24

MecCeyeH CpoK, 3a cneaHuTe TapudHM niaHoBse:
= VIVACOM Net 20;
= VIVACOM Net 30;
= VIVACOM Net Slim 30;
=  VIVACOM FiberNet 20;
VIVACOM FiberNet 30;
=  VIVACOM Mobix 30;
10 nB. oTcTbnKa oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npn 12 u
24 MeceyeH CpokK, 3a TapudeH nnaH:
=  VIVACOM Net 50;
= VIVACOM Net Slim 50;
VIVACOM FiberNet 50;
12 nB. oTcTbnKka oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npn 12 u
24 MeceuyeH CpoK, 3a TapudeH niaH:
= VIVACOM Net Slim 20;
21 nB. oTcTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha goroeopa, nNpn 12 u
24 Meceu4eH CpoK, 3a TapudeH niaH:
VIVACOM FiberNet 100;
40 nB. oTCcTbMNKa OT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, nNpun 12 u
24 MeceyeH CpokK, 3a TapudeH nnaH:
VIVACOM FiberNet 300;
50 nB. oTtcTbnka ot aboHaMeHTa ¢ A4C, 3a cpoka Ha gorosopa, nNpu 12 n 24
Mece4eH CpoK, 3a TapudeH niaH:
= VIVACOM FiberNet 500;
50 nB. oTcTbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 un
24 Meceu4eH CpoK, 3a TapudeH niaH:
= VIVACOM FiberNet 1000;

> 3a TeNeBU3NOHHMU yCnyru:

o

2 nB. OTCTbMKa OT aboHameHTa ¢ OAC, 3a cpoka Ha AoroBsopa, npwu
MeceyeH CpokK M 3 nB. OTCTbMka OT aboHameHTa c AAC, 3a cpoka
[oroBopa npu 24 MecevyeH CpokK, 3a cnegHuTe TapudHM nnaHoBe:

VIVACOM TV Start;

=  VIVACOM IPTV Start;

3 nB. oTcTbnka OT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npwu
MeceyeH CpoK M 4 nB. OTCTbNka OT aboHameHTa c AAC, 3a cpoka
[oroBopa, Npun 24 MeceyeH Cpok, 3a cneaHuTe TapudHM nNiaHoBe:

VIVACOM TV Standart;

VIVACOM IPTV Standart;
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o 4 nB. oTCcTbNKa oT aboHameHTa c AAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH cpok M 5 nB. oTcTbnka oOT aboHameHTa ¢ AAC, 3a cpoka Ha
Aoroeopa, nNpu 24 MeceyeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

=  VIVACOM TV Extra;
=  VIVACOM IPTV Extra;

o 1 nB. oTcTbnkKa oT aboHameHnTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH CpokK M 3 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha
[OoroBopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHM niaHoBe:

= VIVACOM TV S;
=  VIVACOM IPTV S+;

o 2 nB. oTcTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha porosopa, npu 12
MeceyeH CpoK M 4 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha
[OoroBopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHM nNaHoBe:

=  VIVACOM TV M;
=  VIVACOM IPTV M+;

o 3 nB. oTCcTbNKa oT aboHameHTa c AAC, 3a cpoka Ha gorosopa, npu 12
MecedyeH cpok M 5 nB. oTctbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha
Aorosopa, Npu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

= VIVACOM TV L;
=  VIVACOM IPTV L+;

o 4 nB. OTCTbMNKa oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12
MeceyeH CpoK K 6 nB. oTCcTbnka oT aboHaMmeHTa ¢ A4AC, 3a cpoka Ha
Aorosopa, nNpu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

=  VIVACOM IPTV XL+;

o 2 NnB. OTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa npu 24
MeCeyeH CpoK, 3a CpoKa Ha Aorosopa 3a TapudeH naaH:

= TV S+;

o 3 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa npu 24
Mece4yeH CpoOK, 3a CpoKa Ha AOroBopa 3a TapudeH niaH:

= TV M+;

o 4 nB. OTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa npu 24
Mece4eH CpOK, 3a CpoKa Ha AOroBopa 3a ciegHuTe TapudHM nnaHose:

= TV L+,
= TV 2L+;
= TV XL+;

= VIVACOM TV 2L

> 3a VIVACOM TV GO:
o 3 nB. oTCcTbnka oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12
MecedeH U Npu 24 MeceyeH CpokK, 3a creaHuTe TapudHM NnaHoBe:
= TV GO Start;
o 6 nB. OTCTbMNKa OoT aboHaMmeHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12
MeceyeH U Npu 24 MeceyeH CpoK, 3a creHuTe TapudHU naaHoBe:
= TV GO Extra;

2.1. Bcnykn koMbuHupaHu ycnyru no odepta ,KombuHMpal n cnectn® ce npegocTaBsaT C
efHaKbB, 06W MbpBOHayaneH cpok oT 12 unu 24 meceua.

2.2. OTCTbNKKUTE 3@ BCSKA OT ycnyrmte no T. 2 ce npwiarat 3a NbpBOHAyasHMS CPOK Ha
porosopa. Cnej u3TMyaHe Ha NbpBOHAYasIHMA CPOK Ha AOroBopa 3a BCAKa OT yCiyrute ce
npunaraT cTaHfapTHUTE LEeHU N YCII0BUS, MOCOYEHM B AOroBOpa 3a NpeaoCTaBsAHETO UM.

2.3. 3a ycnyrnte, KOUTO nosiydaBaT OTCTbNku no odepTta ,KomMbuHupali n cnectn®, He ca
NPUIOXUMN APYTU OTCTbAKU U/MNM NPOMOLMN.

2.4. OTCTBNKNUTE 3a BCAKa OT yC/IyrmTe no T. 2 ce npwuiaraT npu ycnoeue, 4ye aboHaTsbT €
n3pasnn 1 noaabpxa CbracMeTo cu 3a hakTypupaHe Ha BCUUKM KOMOBMHMPaHW yCcnyru B
enHa obwa cmeTka.

2.4.1. lNpu oToenaHe Ha HAKOSA OT YCNyruTe B OTAENIHa CMEeTKa, UM Npu npekpaTaBaHe,
WNK OTAENSHE Ha OCTaHanuTe ycnayru, ot cnopasymeHuneTo no odepta ,KoMbuHupan m



crnectu", OTCTbMKUTE 3@ Hes oTnajaT, KaTo AOroBOpbT 3a Ta3u yc/ayra Npoab/iKasa
[NENCTBMETO CM 3a MbpPBOHAYaNHO OMNPEAENEHUA CPOK NMpPU CTaHAAPTHUTE LIEHOBU YC/I0BUSA
Ha TapudaTa. Mpwu xenaHue oT cTpaHa Ha aboHaTa, CPOKbT Ha AOroBOpa 3a oTAeNieHaTa
ycnyra Moxe fa 6ble npoAb/iXeH 3a HoBY 12 unu 24 Meceua.

2.4.2. AKo cnep OTAeNsHETO Ha ycayra B oTaenHa cMmeTka B odeptata ,KombuHupain wu
cnectn" oCTaHe caMO eaHa Apyra ycnyra, OTCTbMNKWUTE 3a Hea oTnajaTt, KaTo AOroBOpbT 3a
Tasu ycnyra npoAab/ikaBa [AeWCTBUETO CM 33 MbpPBOHA4YasHO OMNpeAesieHnss CPoK Mpwu
CTaHAapTHUTE LEHOBM yC/10BMSA Ha Tapudarta. MNpu xenaHune oT cTpaHa Ha aboHaTa, CPOKbT Ha
AOroBopa 3a Tasu yc/ayra Moxe ga 6bae npoab/ikeH 3a HoBM 12 nnu 24 meceua.

3. VIVACOM 3agb/kuTenHo M3BbpliBa KpeauTHa OUEeHKa C orfen npeaocrtaBsHe Ha
MobunHa rnacosa ycnyra, cbrnacHo O6wwuTte ycnosus 3a cbwarta. lpu oTpuuartenHa
KpeanTHa oueHka VIVACOM uma npaBo uAM fa OTKaXe Aa npenoctaBu 3asiBeHaTa
odbepta ,KoMbuHMpan wn cnectn®, wanm p[a oOnNpeaenn rapaHUMOHEH AEMNO03UT, YUMNTO
MakcumaneH pasmep e 150 ns. VIVACOM wmnMa npaBo ga U3BbpPWKM KpeauTHa OueHKa C
ornen npenocTtaBsHE M Ha APYrWM YCIyrm, 3a KOMTO € 3asBeHO KOMBbMHMpaHe no odepTa
~KoMbuHupan n cnectn®.

4. Mpn pobaBsAHe Ha cbuwecTByBawa ycayra kbM odepta ,KombuHupan n cnectu®
NbpBOHAYa/IHO CK/IIOYEHUAT AOrOBOP 3a CbliaTa Cce MpekpaTsBa W Cce CK/A4YBa HOB
[OroBop CbC CpoK 12 wmnm 24 Meceua. LoroBopbT 3a BCsSIKa OT ycnyrute B odepTaTta
~KoMbuHupan n cnectn® ce npoabaxasa A0 U3paBHSABAHETO My CbC CpOKa Ha Aorosopa
Ha pgobaseHaTa ycnyra. KpaHMAT CPpOK Ha HOBOTO CMOpa3yMeHMe He MOXe Aa M3TM4Ya Ha
no-paHHa aaTa OT KpalHaTa JaTa Ha CpoKa Ha CbllecTByBallMTe AOFOBOPU 3a YCIyrn OT
odepTaTta ,KombuHupai n cnectun®.

4.1. MNMpu pobaBsHe Ha HOBa ycnyra kbM odepTta ,KoMbMHMpan n cnectu ce cka4YBa HOB
OOroBop CbC CpoOK 12 wmnm 24 meceua. [JoroBopbT 3a BCAKa OT ycnyrute B odepraTa
~KoMbuHupan n cnectn® ce npoabaxaBa A0 U3paBHSABAHETO My CbC CpOKa Ha Aorosopa
Ha pobaseHaTa ycnyra. KpaHMAT CpOK Ha HOBOTO CNOpasyMeHWe He MOXe Aa M3Tuda Ha
no-paHHa gaTa OT KpalHaTa AaTa Ha CpoKa Ha CbliecTByBalmTe AOrOBOPM 3a YyCIyrn ot
ocdepTaTa ,KombuHupai n cnectun®.

5. 3a pa ce gobaBu cbulecTByBalwa ycnyra kbM odepta ,KoMbuHmMpain n cnectn" e
HeobXxoAMMO Aa e HaNuue M HSAKOoe OT CNeAHUTE YyCnoBus:

5.1. [MbpBOHAYa/IHUAT CPOK Ha CbLLECTBYBALMA AOrOBOp 3a ycsyraTta Aa € U3TEKbS Uau
[a oCTaBaT He noBeye OT 3 Meceua A0 KpalHaTa My gaTa; uam

5.2. YcnyraTta aa ce kKoMbuHMpa ¢ Apyra HOBOOTKpUTa ycnyra; unm

5.3. MNpn KOMBUHMpPaAHE Ha HSAKOMKO CbLEeCTBYBallM YCNyrM C OCTaBalin noBedye OT 3
Meceua [0 KpaWHaTa AaTa Ha HacTosAWMS A0roBop, C60pbT OT MEeCeYHUTe aboHaMEeHTM Ha
BCUUKW YCNYru CleaBa Aa € No-BUcoK oT c6opa UM npean KOMGUHMPAHETO, BKOUYUTESNTHO
n ypes gobaBsHe Ha HOBa AONbJIHUTENHA YyCyra, 06Bbp3aHa CbC CPOYEH A0roBop.

5.4. He ce no3BonsBa KOMbuMHMpaHeTo Ha ycnyrn B odepta ,KombuHupan n cnectu®,
KoraTo HUTO eAHa OT YCNyrute B KOMbMHaUMATa He nony4YyaBa OTCTbMKA.

6. Mpu nunca Ha ycnosusaTa no T.5.1, ako aboHaTbT Xenae, ycnyrata Moxe aa 6bae
BK/ItOUeHa B odepTa ,KoMbuHupanm n cnectu®, npu 3annawaHe Ha CbOTBETHa HeyCToMKa
3a NpeAcpoYHO npekpaTsBaHe Ha MbpBOHa4Ya HUS CPOK Ha AOroBOpa 3a Tasu ycnyra.

7. 3a BCUYKM ycnyrum, yact ot odepta ,KomMbuHmnpanm n cnectn®, aboHaTbT MOXe Aa 3as1BuU
HaJMYHUTE AONMbAHUTENHN YCNYIM, KOUTO Ce npeanarat 3a CbOTBETHUS BUA ycayra.

8. MNpn KoM6MHMpaHe Ha HOBW YyCnyrM - aoMalweH WHTepHeT u/vnum uudpoBa TeneeBusus
n/vnu gomaweH TenedoH — BCUYKM YCNYrM, KOMTO ce 3asiBsABaT e4HOBPeMeHHo, TpsibBa aAa
6baaT npenocTaBeHW Ha eauH agapec. M3nckBaHeToO He ce npuiara, Korato ce KoMbuHupaT
BeYe CbLUECTBYBALUM YCIYrn. Bb3MoXHO e 106aBAHETO Ha yCiyra Ha Apyr aAapec KbM Beuye



CbulecTByBalla KoMbuHaums.

9. Mpu KOMOUHMpaHe Ha CblUeCTBYBaLUX YCAYrM C HOB AoMalweH TenedoHeH, AOMalleH
WHTEPHET W/WUAn HoBa uUM@poBa TeNeBM3US ycCnoBuaTa Ha odeptaTta ,KombuHupain u
cnectn" 3anoyBaT ga ce npunarat ot VIVACOM ot gatata Ha noanucBaHe Ha nocnegHus
KOHCTaATMBEH MPOTOKOJI, Cllied KOWTO € Hanuue WMHCTaIMpaHe Ha BCUYKM HOBWU YCIYrU, HO
HEe Mo-paHO OT 7 AHM OT pgaTaTa Ha MnoAnMCBaHe Ha AOoroBopa MnpuM HaaMune Ha
TEXHMYECKa Bb3MOXHOCT. [lo Ta3uM pata 3a CbllecTByBalwuTe YycCayrm ce npwunarar
LEeHOBUTE U APYIU YCIOBUSA MO AeACTBaLLMTE 3a TAX A4OrOBOPMU.

9.1. 3a aboHaTn, KOUTO HAMAT M3rpageH AoMalleH TenedOoHeH MOCT Ce NMpaBu TEXHUYECKO
npoyysaHe. M3rpaxaaHeTo Ha HOB AoMaweH TenedOHeH MOCT Ce M3BbpLBA Cbr/lacHO
Obwmnte ycnoeusa Ha gorosopa Mexay BTK EAL n aboHaTtuTe Ha ycnyru, npenocrtaBsiHU
ype3 obulectBeHaTa (PUKCMpaHa eNeKTpPpOHHa CboOLWUTENHA MpeXxa Ha ALPYXeCTBOTO
(O6wn ycnoBus 3a pukcupaHa ycnyra).

9.2. 3a aboHatute no T. 9.1. ycnoBuaTa Ha odepTtata ,KombuHupah n cnectn" ce
aktuBupat ot VIVACOM B cpok go 10 (gecet) paboTHM AHM OT AaTaTa Ha M3rpaxzaHe Ha
TenedOoHHMS NOCT.

9.3. B cnyyauTe, KoraTo € KOHCTaTMpaHO, 4Ye HAMa TexHuMYyecka Bb3MOXHOCT 3a
npeaoCcTaBsAHE Ha HAKOS OT ycnyrute, BkawdeHn B odepta ,KombuHupan un cnectun®,
cnopasyMmeHuneTto 3a odeprta ,KombuHupalh n cnectu™ ce npekpaTtaBa, 6e3 Hukos OT
CTpaHuUTe Aa Ab/DKM HEYCTOWMKW Ha apyrata crpaHa. B To3m cnydyan, ako aboHaTbT uma
Beye CbllecTByBalla ycayra, BCMYKW KNay3n um ycnoBus no [loroBopa 3a CbOTBETHaTa
CbllecTByBalla ycnyra ocrtaBaT HenpoMeHeHn. ABOHaTLT MOXe Aa 3asiBn KOMOMHaums oT
yC/nyruTte, 3a KOMTO MMa TEXHUYECKA Bb3MOXHOCT, aKO TOBa € A0MYCTUMO MO HacToawmTe
npasuna.

9.4. AGOHaTBLT Ab/HKM 3annawaHe Ha aboHaMeHTHUTE UeHW 3a ycayrute 4dact oT
odepTaTta ,,KoMbuHMpan n cnectn™ oT Aatata Ha NMNoaMNMCBaHE Ha KOHCTATUBHUS MPOTOKOJI
no 17.9. AbBoOHaMeHTHuUTe LUEeHN N BKNKOYEHNTE MUHYTU 3a NMbpBUA N NOCNEgHUA MecCeL OT
nonsBaHeTo Ha ycnyrute ot odeptata ,KomMbuHupanm wmn cnectn" we ce onpepensit
nponopunoHaaHO Ha AHWUTE 3a CbOTBETHUA MECeELU.

9.5. MeceyHuTe aboOHaAMEeHTHM LEHM Ce 3anallat 3a Meceua Ha Mof3BaHe Ha ycayrute
yacTt ot odepTtaTta ,KombuHmpali n cnectn". CpokbT 3a 3annawaHe e 18 (oceMHapeceT)
OHW OT paTtaTa Ha mM3gaBaHe Ha MeceyHaTa CMeTka. HenonyyaBaHeTo Ha CMETKUTE 3a
OBb/HKMMU CYMU He ocBoboxaaBa aboHaTa OT 3aAb/IXKEHMETO 3a MnJalaHe B onpeaeseHuns
CpOK.

10. MNpu BpeMeHHO cnupaHe Ha ycnayra, Bkaw4yeHa B odepTta ,KomMbuHupan n cnectu®,
OTCTLNKWTE 3a Ta3w ycfayra oTnagaTt. AKO B pe3ynTaT Ha BPEMEHHOTO ChupaHe ocCTaHe
camMo efHa Apyra Aencreawla ycnyra OT KOMBWHWMpaHuTe ycnyru, To 3a Hea oTnajaTt
OTCTbMKUTE, KaTo [AOroBOopbT 3@ Tasu ycayra npoab/ikasa [AencTBMeTO CU  3a
NMbpBOHAYaHO onpeAeneHns CpoK Npu CTaHAAPTHUTE LIEHOBU YCOBUS Ha TapudaTta.

11. ABoHaTbT Ce cbrnacsea, c/ej M3TMdaHe Ha MbpBOHAYa/IHO onpeAeneHust CPoK Ha
[OroBop 3a ycnyra, 4vact ot odeptata ,KombuHupa n cnectn®, ako He e OTnpaBun
€4HOCTPaHHO MNMCMEHO npeamM3BecTMe 3a MpekpaTsaBaHe Ha [A[oroBopa, AOroBOpPbLT
aBTOMaTU4YHO Aa MNPOAb/IXM CBOETO AEUCTBME 3a HeonpeaesneH cpok. Cnea mstmyaHe Ha
NbpBOHAYasHO ornpeaesieHnMs CPOK Ha Aorosopa, aboHaTbT MOXe Aa nNpekpaTu AOrosopa
3a BCsIKa oTAesiHa ycnyra ¢ 30-gHeBHO npeamssectue, 6e3 Aa Ab/IXKM HEYCTOMKMN.

12. MNpwn npekpaTssBaHe Ha [OrosBopa 3a ycayra, Bkaw4yeHa B odepta ,KoMbuHupan u
cnectnt MAKM NpuM nNpoMsHa Ha HelHaTa Tapuda KbM TakaBa C MO-HUCbK MeceyeH
aboHaMeHT, ce npunarat YycAoBuATa, BKIKOYUTENHO OTFOBOPHOCTW, TMOCOYEHU B
UHAVUBUAYANHUA A0OroBOP.

AKO cnep npekpaTsiBaHe Ha ycnayra 4yact oT odeprtata ,KombuHupaih u cnectu®, ot
KOMb6MHMpaHUTE YCNyrn ocTaHe caMo efiHa Apyra AencTBalla, TO 3a Hest 0TnajaT OTCTbIKUTE,
KaTo AOroBOPbT 3a Ta3m ycnyra npoab/ihKaBa AENCTBMETO CU 3@ MbpPBOHA4YaHoO



onpeneneHus Cpok Npu CTaHAapTHUTE LEHOBU yCNnoBUS Ha Tapudata. lMNpu xenaHune oT
CTpaHa Ha aboHaTa, CpOKbT Ha AOroBopa 3a Ta3u ycayra Moxe ga 6bae Npoaob/iKeH 3a
HoBM 12 nnn 24 meceua.

13. 3@ BCUYKM HeypeldeHM B Te3u MpasBufa BbAPOCKM Ce MpuaaraT yCnoBUSTA Ha CbOTBETHUS
TapudeH nnaH, WHAMBWAYANHUS AOroBOpP 3a YCAyrute, kakto u O6wmnTe ycnoBus 3a
npeaocTaBsiHE Ha CbOTBETHUS BUZ YCIyra, AOKOSIKOTO HE MpOoTMBOpPeYaT Ha Te3n npasuna.

[ OKONKOTO He e YyroBopeHo ApYro B HacToAwMuTe npaswuia U B MHAUBUAYyaNHUS AOroBop 3a
odepTta ,KoMbMHMpal M crnecTn", CbWUST MMA Ccunata Ha CaMOCTOSTENHO CropasyMeHue
CApsSIMO BCSiIKa OT yCayrute B KOMOuHauwmsTa, KaTto MNpekpaTsaBaHETO WAM MNpoMsHaTa Ha
TapudHUa NNaH Ha KoSATO M Aa buno OT yCnyruTe He BAusie Ha AENCTBMETO W YC/IOBUSTa Ha
[OroBopa 3a oCTaHanuTe ycnyru yact ot odeprtaTa ,KoMbuHmpan n cnectun®.



