06w ycnoBusa 3a ypexxaaHe Ha B3aMMOOTHOLWeHMATa Mexay “bbnarapcka
TeNleKOMyHUKauMoHHa koMnaHusa” EALl u AboHaTuTe n NoTpebutenmte Ha eneKTPOHHMU
CbOBLWMTENHN YCAYTX, NPeaoCTaBsHM 4Ype3 obliecTBeHaTa eeKTpoHHa cbobwmnTenHa
noABWXHA KNeTb4YHa Mpexa no craHaapt GSM, no ctaHgapt UMTS u no ctanaapt LTE
(*O6wm ycnosua")

(npunarat ce 3a aboHaTu, ckaumMnm aorosop cnea 15.11.2019r.)
Pazpen I OBLLUM MOJTOXEHUA

1. (u3m. B cuna ot 01.08.2016 r.) C Te3un O6wm ycnoBusl ce onpeaensT peaa, ycnosmsaTa u
CpoKOBeTe 3a MNpeaoCTaBsIHE Ha €eJIEKTPOHHM CboOWMTENHM ycnyrm Ha A6oHaTu u
MoTpebutenn upes obwecTBeHaTa eNeKTpPOHHA CbOOLWNTENHA NOABUXKHA KeTbYHa Mpexa
Ha BTK no craHgaapt GSM (GSM MpexaTta), no craHgapt UMTS (UMTS MpexaTta) v no
ctaHpapt LTE (LTE Mpexara).

2. (n3m. B cuna ot 29.03.2012 r.) ,bbarapcka TenekoMyHukKaumoHHa komnanuma” EAL
(BTK), cbc cepanuwe v agpec Ha ynpasneHue rp. Codwusa, éyn. “Lapurpaacko woce” N°
115 N, EMK 831642181, AOC N° BG831642181, enekTpoHeH agpec www.vivacom.bg,
nputexaBawo: PaspeweHne N2 01388/08.04.2009 r. - 3a monsBaHe Ha WMHAMBUAYAJTHO
ornpeaeneH oOrpaHuW4YeH pecypc - paAMOYecTOTEH CMNeKTbp 3a OCbleCcTBsBaHe Ha
obWwecTBEHN eNeKTPOHHU CbobLeHns ype3 MobunHa HaseMHa mpexa — GSM n/unn UMTS;
PaspeweHne N° 01389/08.04.2009 r. - 3a non3BaHe Ha MWHAMBMAYANHO onpeaeneH
OrpaHmMyeH pecypc - PpaAMoO4YecTOTEH CMNeKTbp 3a OoCbllecTBABaHE Ha oblecTBeHu
€NeKTPOHHN cbobweHns uype3 MobunHa HazeMHa Mpexa - UMTS u PaspeweHue N?
01391/08.04.2009 r. - 3a nonsBaHe Ha MHAMBMAYASIHO onpefeneH OorpaHuMYeH pecypc -
HOMepa, 3@ OCblLeCTBABaHE Ha 06LWeCTBEeHM efIeKTPOHHU CboblieHns 4ype3 obliecTBeHa
e/leKTPOHHa Mpexa, C npeaocTaBeH MHAMBMAYANHO onpeaeneH OrpaHuyeH pecypec -
pagMo4vecToTeH CMNeKTbp M NpefocTaBsHe Ha obuwiecTBeHa TenedoHHa ycnyra m BCUYKMK
yCnyru, BKOYeHM B cTaHgapta GSM u/vnn UMTS (Pa3pelieHusTa)

3. lMoTpebuten e BCSAKO J/MUE, KOETO MON3Ba ENIEKTPOHHU CbOGLWUTENHU YCNyru,
npefocTaBsHU Ype3 MpexarTa.

4. A6OHaTBLT € BCAKO AeecrnocobHO pm3mMyecko nmue, rpuanyvecko anue Ui MHCTUTYyUus,
OoCbllecTBABalla AEMHOCT Ha TepuTopusTa Ha CTpaHaTa MNo cuiata Ha MeXAyHapoAHOo
cnopasyMmeHue, no koeto Penybnuka bBbarapusa e cTpaHa, KOMTO ca CTpaHa Mo
nHameunayaneH gorosop ¢ bTK 3a npegocraBsiHe Ha eNeKTPOHHM CbObLWMTENHN YCyTry Ype3
MpexaTa.

4a. (B cuna ot 10.01.2013 r.) AboHaTbT/lMoTpebutensaT moxe ga 6bvae npeacrasnsiBaH npes
BTK OT Mb/IHOMOLWWHUK C MUCMEHO MbJIHOMOLLHO.

5. Tean O6wm ycnoBuss ce wmspgaBaT Ha OCHOBaHMe un. 226, an. 1 oT 3akoHa 3a
efeKTpoHHUTe cbobueHunsa (3EC).

6. O6bwunTe ycnoeus ce nybnukysaT no pega, npeasugeH s 3EC. Obwute ycnosusa BnmsaTt B
Cuna OT MbpBOHadYanHaTa AaTa Ha TbpProBCKO MNpeAocTaBsHe Ha ycnyrute. Tasu gaTta Lwe
6bae obsBeHa upes opuumanHa nybankauns B eAnH HauMoHaneH exegHeBHUK U/vunun gpyra
HaumoHanHa Megmsa. OT TO3M MOMeHT Te ca obebp3Bawn 3a BTK, a MNoTtpebutenute ce
cyuTaT 3a yBEAOMEHM 3a cbabpxaHumeTo uM. BTK ocurypssa 6e3nnaTtHO Ha KpanHuTe
MoTpebutenn n Ha Apyrn nuua konmsa ot Teanm O6WKM yCcnoBus BbB BCEKU CBOM LieHTpasieH
odunc nnm Teproecko 6topo.

7. (n3M. B cuna ot 01.11.2018 r.) Mpu cknoyBaHe Ha gorosop AboHaTute — duU3nUYecku
nunua ce cyuTat 3a o6Bbp3aHuM oT Te3sn O6LWwm ycnoBua camo ako ca nosy4vymnu noanucaH ot
BTK ek3eMnnsp u ca uspasunm cernacmeto cu c 7ax. OctaHanute aboHaTu yaoctosepsBaT



cbrnacneto cu c O6wWwnTe ycnoBus 4Upe3 MNoAnMMCBaHe Ha WHAMBMAYaneH [AOroBop, a
MoTpebutenuTte Ha NpeannaTeHn ycayrm — C NoANUCBaAHETO Ha perncrpaumoHHa dopma 3a
nosi3BaHe Ha NpeanaTeHn ycnyru.

8. YcnoBusa pasnuunm ot Te3n, npeasnaerun B O6wmrte ycnosmsa morat ga 6b4aT yroBopeHu
B MHAMBUAYASIHUTE AOMOBOPU WU C AOMBAHUTENHU NMUCMEHN cnopasyMmeHuns mexay BTK m
AboHaTa, nMpu cnasBaHe Ha MPMHUMAWTE Ha NpPO3pPadyHOCT W PaBHOMOCTAaBEHOCT Mo
OTHOLLUEHME Ha egHa U cblua kaTteropus MNMotpebutenn u npm cna3BaHe Ha 3EC.

9. O6wMmTe ycnoBmusa ca HepasgenHa 4yacT OT MHAMBUAYANTHUTE AOFOBOPU, CKIIIOUEHU MeXAay
BTK n HeroBute A6oHaTu. Korato ce nocoyBa pasaen u/mnm Toyka ce cuuTa, 4de ca
noco4YyeHun pasgen u/vnm Toyka ot Te3m O6wn ycnoBusi, OCBEH akKo He € YrOBOpPEHO ApYro.

10. Mpwu cknoYBaHETO Ha MHAMBUAYaneH gorosop A6oHaTbLT ce naeHTnduumpa rno cneaHus
Ha4YnH:

10.1. 3a dwusnyeckn nmua - € BaJAMAEH AOKYMEHT 3@ CaMOJIMYHOCT C BMMCAH MOCTOSIHEH
aapec Ha TeputopusaTa Ha Penybnuka Bbbnrapua (PB), korato A6oHaTbT e 6barapcku
rpa>xgaHuWH, a KoraTo e u4yxAecCcTpaHeH rpaxaaHuH, npoab/KuTenHo npebusasal, B
Penybnuka Bbnrapmsa — C OOKYMEHT, C BnucaH agpec Ha TeputopuaTa Ha Penybnuka
Bbnrapusg;

10.2. (n3M. B cuna ot 29.03.2012 r.) 3a ropnamyeckn nmua v eaHOIMYHN TbproBuK - C aKT
3a permcrtpaumsa B KOMMETEHTHMSA CbA WAW TbpProBCKMS perncTop npu AreHumsita no
BNUCBaHUATA, WM aKT Ha KOMMETeHTeH AbpXaBeH opraH 3a Cb34aBaHeTo UM WU
YAOCTOBEpPEHME 3a aKTyaslHO CbCTosHME (KbAETO e MNPUNOXWMMO), U3JALEHO OT KOM-
MeTeHTHUSA CbA NN TbProBCKUSA perncTbp, yaocTtoBepeHune 3a permcrpaumnsa no bYJICTAT.

10.3. (n3M. B cuna ot 25.05.2018 r.) lMpu ckNouBaHe Ha MHAMBUAYATHUS OOFOBOP Mpu
HeobxoammocT BTK MOxe Aa nsnMckea 1 Apyrn AOKYMEHTU 3a naeHtudukaumsa Ha AboHara,
npu cnasBaHe Ha pa3snopeabdbuTe Ha NPUIOXKMMOTO 3aKOHOAATENCTBO U Te3M 0611 YyCNoBUS.

11. (u3mM. B cmna ot 25.05.2018 r.) JInuHuTe gaHHK, konTo ABOHaTLT NpeaocTaBs, KakTo n
NNYHUTe gaHHn, komto BTK n3roTea n reHepmpa B npoueca Ha NpeaocTaBsiHe Ha yCiyruTe,
ce obpaboTBaT 1 CbxpaHsaBeaT oT cTpaHa Ha BbTK B cboTBeTcTBUE ¢ PernamenT (EC) 2016/679
Ha EBponeilickna napnamMmeHT M Ha CbBeTta oOT 27.04.2016 r. OTHOCHO 3awuTata Ha
dunsnyecknTe nuua BbB Bpb3Ka € 06paboTBaHETO Ha JMYHM AAHHM U OTHOCHO CBOGOAHOTO
OBMXEHMe Ha TakmBa AaHHM U 3@ OTMsAHa Ha [AupekTtuBa 95/46/EOQ (,06LW pernameHT 3a
3aWmMTa Ha NMYHUTe gaHHn"). NoapobHa nHdbopMaums 3a LenTe U NpPaBHOTO OCHOBaHMeE 3a
06paboTBaHETO Ha NNYHUTE AaHHW; KaTeropmmuTe Nosy4vyatenu Ha JIMYHW AaHHW; CPOKa, 3a
KOWTO Le ce CbXpaHsaBaT NIMYHUTE AaHHW; nMpaBaTa Ha CybeKkTuUTe Ha AaHHM BbB Bpb3Ka C
06paboTBaHETO Ha HeroBuTe JSINYHW AaHHW OT CTpaHa Ha BTK, kakTo n mMHbopmaumsa 3a
HayMHa, No KOWTO Te MoraT Aa 6bAaT ynpaxXHeHU; AaHHU 3a KOHTAKT C AJTbXXHOCTHOTO Nmue
no 3awmTa Ha faHHUTE U BCAKa Apyra nHdopMauuns, koato O6WKMaT pernaMeHT 3a 3almTa
Ha NMYHUTE [aHHW M3UCKBa Aa 6bae npepoctaBeHa Ha aboHaTMTe, Ce CbAbpXa B
MonutnkaTa 3a NOBEPUTENHOCT U 3aliMTa Ha AMYHUTe aaHHu B BTK, KoaTo e nybnukysaHa
Ha WHTepHeT cTpaHuuaTa Ha BTK - www.vivacom.bg v e HannyHa B Tbprosckute 06eKT Ha
BTK (,Monutnka 3a noBepuTenHoOCT").

11.a. MNpenocrtaBsHETO Ha eneKTPOHHWU cbobuwmtenHn ycnyrm ot BTK He Moxe apa 6bae
06Bbp3aHO C NpegocTtaBsHe UM obpaboTka Ha NNYHK 4AaHHM, KOUTO He ca HeobxoamMMKM Ha
nocrnegHUs 3a nMpefoCTaBAHETO Ha HAKoA OT Te3n Yycayru W U3NbJHEeHue Ha
pernameHTupaHuTe B UHAMBUAYANTHUTE AOTOBOPU YCNOBUA.



12. (n3M. B cmna ot 29.03.2012 r.) CTpaHuTe We KOMYHUKMPAT NMoMexay CU MUCMEHOo unu
ypes TenedoH, WAM eneKTpOHHa TnMolWa Ha HoMepaTa W appecuTe, TMOCOYEHM B
WHAMBUAYaNHNSA AOrOBOpP.

12.1. BTK wuma npaBo ga wu3npawa po Ab6oHaTa wuHdoOpMaums wnM yBenooMSIEHUS
NOCPeACTBOM KpaTkun cbobuweHuns (SMS vnun gpyrn dopMmn Ha CbobLLeHns).

12.2. A6boHaT He MOXe Ja ce Mo3oBaBa Ha HEBBb3MOXHOCT Aa MNony4ym cbobuieHue mnu
nHpopmaumnsa ot BTK Ha agpec wanm HoOMep, MOCOYEH B AOroBopa. Ta3u Knaysa Lie ce
npuiara 3a KpaTku TEKCTOBM CbObLWeHUsa nnm no- BukBaHmsa kbM SIM kapta Ha BTK, camo
aKo nocnegHMaT MoXe [a AoKaxe MnojlyyaBaHe Ha CbobueHMeTo WAKM OTroBop Ha
NMOBUKBAHETO.

12.3. AboHaTtbT/MNoTpebuTtensaT HOCKM OTrOBOPHOCTTA U pMUCKa Npu NpenocTaBsHE Ha TPeTU
nvua nonspBaHeTo Ha SIM-kapTaTta, NocpeaCTBOM KOSITO Ce npenocrassa ycnyrarta. B tesu
c/lyyam BCUMYKM 3aabikKeHus no Tesn O6wm ycnosmst m No MHAMBUAYANHUTE AOrOBOPM 3a
non3BaHe Ha yCnyrurte, CBbp3aHu C yBegoMsBaHe Ha AboHaTa/ MNMoTpebuTens oT cTpaHa Ha
BTK, ce cumta 3a M3NbJIHEHME, aKO CbLOOLWEHMETO € M3MPATEHO C KPaTKo TEKCTOBO
cbobueHne nnu obaxaaHe ao SIM-kapTaTa.

Pazpen II YCNYTW, MPEAOCTABSAHN OT BTK
13. BTK npenocrtaBs Ha cBouTe ABOHATK:

13.1. BCWYKWM €IEKTPOHHU CbOBWUTENHU YyCcnyru, cbrnacHo GSM  craHpapta u
TEXHONOIMMYHUTE BB3IMOXHOCTM Ha 3 Mpexarta (Ycnyru), cbobpas3HO TexHONOrnyHuTe
Bb3MOXHOCTM Ha MpexaTa U TbprosckaTta noantmnka Ha BTK. KoHkpeTHnAT n3bop Ha naketa
ycnyru ce onpegens ot Bceku A6OHaT Npu NOANUCBAHETO Ha MHAMBUAYANTHUSA AOrOBOP;

13.1a. (HoBa B cuna ot 01.08.2016 r.) gocTbn A0 ycnyrm ypes LTE TexXHON0rmsa Bb3 OCHOBA
Ha TapudeH nnaH uan AOMbJHUTENEH MNaKkeT, KOUTO AaBaT Bb3MOXXHOCT 3a Mofi3BaHe Ha
TakuBa ycnyru v Npum Haanyme Ha CbBMECTMMO KpaWHO YCTPOMCTBO M CbBMecTMMa SIM
KapTa.

13.2. (n3M. B cuna ot 29.03.2012 r.) BTK npenocrtaes Ha cBoute AboHaTtu un MNMoTpebutenu
n:

13.2.1. be3nnaTeH AOCTbMN A0 YCAYrM 3a OCblUEeCTBSBaHe Ha CrewHW MNOBUKBaAHUS KbM
cnyxbute ,CnewHa MmeanumHcka nomow", HaumoHanHa cnyxba ,Monvuma™ n HaymoHanHa
cnyxb6a ,lMoxapHa n aBapuintHa 6e3onacHocT". BTK HAMa oa npenocTaBs A4OCTbN A0 YCIYrn
3a CreLwHn NOBUKBAHMA criel AaTaTa Ha NpekpaTsaBaHe Ha AOroBopa Unn cnej nsTuyaHe Ha
cpoka no 140.2. Mpu cCnewHM NOBUKBAHWUS KbM HaUMOHANHWM HOMepa M KbM eaAUHHUS
€BpONencKkn HoOMep 3a crnewHun noBukBaHus ,, 112" BTK npegoctaBsa Ha onepaTtopa Ha 112
MHpOpMaUMSA 3a MecCTOMONOXEeHNETO Ha BuKawma KpaeH [loTpebuTten, cbranacHo
onpegeneHue B 3aKOHA KpUTepuu.

13.2.2. JocTbn A0 CNpaBOYHW YCAYru, Npu YCNoOBUS ONpedeneHu B LeHoBaTa JUCTa,
OoTHacsawm ce ao aboHaTHM HOoMepa, KOAOBE 3@ aBTOMaTU4YHO BbTPELUHO U MeXAyHapOoAHO
n3bupaHe, ueHnm wn pgpyra nogobHa wHdopMauus, CBbp3aHa C MpenocTaBsHE Ha
€eKTPOHHUTE CbobLnTENHN yCcayrm ypes Mpexara;

13.2.3. MexxayHapoAHU eNeKTPOHHU CbobWwnTEeNHN yCiyrn. INpu HaAM4YNMETO Ha NOCTUTHATH
cropa3syMeHus C YyxaecTpaHHu onepaTtopu, BTK npepocrasa Ha AboHaTuTe CU Bb3MOXHOCT
[a U3N0M3BaT YCYrn Ype3 MpexXnTe Ha YyXXaecTpaHHW onepaTopu (POYMUHT);

13.2.4. JocTtbn A0 Ycnyru ¢ gobaseHa cTonHOCT - BTK Moxe aa npeaocTtaBs Mo TbproBCKu
HauyMH NON3BaHeTO Ha MpexaTa cv Ha AOCTaBYULUM Ha ycnyru ¢ nobaBeHa CTOMHOCT.



14. MoppobHa MHpOpMauMsa 3a OTAENHUTE BUAOBETE €/IeKTPOHHM CbOOLWWUTENHU YCIyrn,
npegnaraHn ot BTK uype3 MpexaTa, Kakto M 3a YCNOBUATA, LEHUTE WU HaudMHa MM Ha
npeaocrtassiHe, ce npegoctaBsa oT BTK npu cknouBaHeTO Ha MHAMBUAYANTHUTE AOMOBOPU.
BTK Moxe pa paswupsiBa 06xBaTbT Ha MNpeaoCcTaBAHUTE YCNYyruM, KaTo CBOEBPEMEHHO
yBeaomsiBa AboHaTuTe CM 3@ TOBa 4ype3 cpeacTBaTa 3a MacoBa KOMyHMKauus wu/wnm
oTtopuanpaHute auctpubyrtopmu Ha BTK.

14.1. A6oHaTbT/MoTpebutenat Moxe no BCAKO BpeMe paa usbepe pga aktmeupa Wam
AeaKTMBMpa POYMUHI ycnyru, npepoctaBsHu oT BTK, upe3 obaxxpaHe Ha HoMep 3a
obcnyxBaHe Ha KAWMEHTU. TO3M TN aKTMBauMsa U AeaKTuBauumsa Lie Ce cyMTa 3a BalUAHO
W3MEHEHWe Ha [AO0roBopa, CKAYEeH Mexay CcTpaHuTe. Ycnayrata we ce akTueupa w
nekaTtuBupa, cnea cbobulaBaHe Ha naeHTUMGUKaUMOHEH Koa/uMe Ha AboHaTa/lMNoTpebutens.
CtpaHuTe ce cbrnacasat, Yye BTK we nMa npaBo ga 3annucea 3asiBKaTa 3a akKTUBUpPAHE UK
JeaKTMBupaHe M Aa 3anasnm 3anuca A0 M3TM4YaHe Ha CpoKa, B KOWTO B3eMaHusATa 3a
aKTuBUpaHuUTe ycnyrm 6uxa mornm ga 6baaTt npeTeHanpaHu.

15. BTK moxe:

15.1. [Ja ocurypsiBa poctbn [0 MpexaTa W npenoctaBAHM 4pe3 Hea ycniyru Jpes
3aKkynyBaHe oT MNoTpebutenn Ha nakeTn OT npeannaTeHn ycnyru. Ycnyrmte B obxBaTa Ha
naketa npeansaTeHn Yycayrm ce onpepensdar B CboTBeTcTBMEe ¢ GSM cTaHpapTuTte,
cneumduKNTe U KanaumTeTa Ha Mpexarta 1 Buaa Ha 3aKyrneHusa naket. LleHa 3a nonssaHuTe
yCnyru ce 3ansjawa npu 3akyrnyBaHe Ha nakeTa, Cbobpa3Ho ueHoBaTa nmcta Ha BTK.

15.2. [la onpeaens UeHOBU MakKeTW 3a ycayru, o6Bbp3Baiiky Noa3BaHETO UM C onpeaeneHmn
yCn0BM1S, KaTo ocurypsiea npaBoTto Ha AboHaTa Aa nosssa Apyru yCnyru U3BbH Naketa.

16. C ornen ocurypsiBaHe Ha Bb3MOXHOCT 3a MNOJI3BAHE Ha YCAyru, npefnoctaBsHU 4ypes
MpexaTa n ycnyrm no 1. 13.2.3, BTK npepnocrtass Ha AboHaTuTe/lNoTpebutenute cnm HoMepa
OT HaUMOHaNHNSA HOMEpPaLUMOHEH MNiaH, KOUTO Ce NPeAoCTaBsaAT U U3Nona3eaT B CbOTBETCTBUE
CbC ClefHuTe npasuna:

16.1. AboHatute/MoTpebutennte He npugobmsBaT npaBo Ha CO6CTBEHOCT BbBLPXY
npenocTaBeHUTE HOMepa;

16.2. npeaocTaBeHUTe HOMepa He MoraT Aa 6bAaT NpeaMeT Ha TbProBCKO NpeanaraHe;

16.3. npegoctaBeHuTe HOMepa MoraT Aa 6bAaT NPOMeHsHW B CNeACTBME OT 3aKoHoAaTeNnHa
NpoMsiHa, aKT Ha AbpXXaBeH opraH WM NPOMEHW B OpraHusaumaTa U CTpyKTypaTa Ha
MpexaTa U npegocrtasgaHuTe ycnyru. B 1esm cnydam BTK npaBu BCMUYKO Bb3MOXHO Aa cBee
00 MUHUMYM 3aTpyAHeHusaTa 1 pa3xoanTe 3a AboHatn- Te/MNoTpebutenute;

16.4. npegocTtaBeHUTE HOMepa He MoraT Aa 6baaT non3esaHu ot AboHaTtuTe/lMoTpebutenuTte
3a npefocTtaBsHe Ha yC/yru, OCBeH ako ToBa e U3pUYHO aorosopeHo ¢ BTK;

16.5. cnep npekpaTtasaHe Ha porosopa BTK vMma npaBo Aa npenoctaBuM HOMepa Ha Apyr
cson AboHaT/lMNoTpebuten.

16.6. npepocrtaBeHMTe HoOMepa MoraT Aa 6baaT nNpexBbp/sHM CaMO B ClyyYauTe Ha
npeobpasyBaHe Ha IOPUANYECKOTO NMLE, HA KOETO Ca NMpenoCcTaBeHM.

17. (n3Mm. B cmna ot 25.05.2018 r.) BTK ocurypsaea c npnopuTeT A40CTHN 40 NPeAoCTaBaAHUTE
ype3 MpexaTa ycnyrm 3a nmua cbc 3arybeHa nnamn HamaneHa pabortocnocobHocT oT 70% Ao
90 % u Haa 90 %. Te3n kaTeropum AboHaTu NoM3BaT OTCTbMKKM NoA dopMaTa Ha 6e3nnaTtHu
pasroBopu (onpegeneHn kato obeM MUHYTM) n/mnn onpegeneH 6pon 6es3nnaTHM KpaTKu
cbobuleHnsa (SMS), npu ycnoeumsa nocoveHu B LeHoBaTa nucrta. BTK ocurypsiea nonssaHeTo
Ha npaBaTa no T. 17. HannumeTo Ha ycnosuATa 3a ynpaxHsBaHe Ha rnpasaTa no Ta3u Touka



ce yaocToBepsaBaT C OMUUMANHU [OOKYMEHTU, WU343LEHM OT CbOTBETHUTE KOMMETEHTHM
opraHu.

17.1.1. JONbAHUTENHWN YCNYTU

17.1.2. Ycnyrata TV GO npepocTtaBa AOCTbMN A0 Pa3/IM4HU paano U/vnu TeeBU3NOHHU
nporpamu B peasiHO BpeMe 1 ApYrn ayano-Bu3yasaHu NpoayKTU U GYHKLMOHANHOCTU, CcpeLy
onpeneneHa aboHaMeHTHa Mece4yHa LeHa WM eauHUYHA TakaBa.

17.1.3. B ponbnHeHnune ycnyrata TV GO n nnatdopmMaTa 3a NpeAoCTaBsAHETO I ocurypssaT
Bb3MOXHOCT 3a 3asBsiBaHE Ha CbAbpXXaHWe 1 yCyru cpeLly 3anfalaHe Ha egunHuU4YHa LeHa
nnu otaeneH aboHaMeHT 3a onpeAeneH CpoK. Te3nm AOMbJHUTENHMU YCNYyrn ce onuceaT B
[oroBopa 3a ycnyrata unu ce obssasaT no Apyr noaxoasu, HaumH ot VIVACOM.

17.1.4. NopbyuBaHETO MU/ MNN abOHMPAHETO 3@ HAKOWU OT AOMbAHUTENHUTE YCNYrM MOXE Aa
Ce Wu3BbpWBA 4Ype3 WHTEpPaKTMBHO MeH, YynpasasBaHo oT [loTpebutens uypes
npunoxeHmerto, npegocraseHo ot VIVACOM, un ype3 notpebutenckoto mme u napona, C
KOUTO Ce e perncrpupasa B Hero unu no Apyru, npeasaputenHo obsaseHn ot VIVACOM
Ha4YuHWN.

17.1.5. VIVACOM umMma npaBo Aa NPOMEHs CbAbpXXaHWETO Ha npeaoCTaBssHUTE NakKeTwu C
TeNneBM3MOHHU MporpaMn, KakTo u 6pos M BMAA Ha BUMAEO CbAbPXaHWMETO B NaKeTUTE OT
nnatdopmaTa 3a Bugeo no nopwvuka. VIVACOM we yseaomu MNotpebutens 3a npoMeHuTe
ypes MHTEpPHET cailTa CU N peKslaMHK MaTepuanu.

17.2. YcnoBus 3a AOCTBLMNHOCT U CbBMECTUMOCT Ha ycnyrata TV GO

17.2.1. VIVACOM npepoctaBs Ha notpebutenute akTyasnHa WHQoOpMaums OTHOCHO
TEXHUYECKUTE U3NCKBAHUS 3@ HOpMaiHa paboTa Ha NpUIOXKEeHNETO 3a 40CTbN A0 ycayraTa,
HeobxoammaTa CBbP3aHOCT M obopyaBaHe, C KOUTO cneaBa Aa pasnonara norpeburens.

17.2.2. MNocoyeHaTa nHdopmaumsa ce nybankyBa n akTyanmsmpa Ha MHTEpHET CTpaHuuaTa
Ha VIVACOM.

17.2.3. Ycnyrata VIVACOM TV GO e 6a3unpaHa Ha pa3npocTpaHeHne Ha CTPUMMUHI CUTHan
npe3 MHTEPHET, KOeTO OCUrypsiea AOCTbMHOCT 40 yCNyrata B paMKUTE Ha TepuTopusiTa Ha
AbpXaBu-yneHKn Ha EBponenckms Cblo3, HaBCSAKbAE KbAETO noTpedbutensat mMa mobuneH
n/mnn drKcmpaH A0CTbN A0 BUCOKOCKOPOCTEH WUHTEPHET, OCUrypsiBaH OT MU3MOJ3BaHUS OT
Hero 4oCTaB4MK.

17.2.4. MuHUManHuUTEe napaMeTpu Ha LWUPOKOJIEHTOBA CBbBbP3aHOCT, KOATO MOXe Aa
noaabpxa HeobxoamMMaTa CKOpPOCT 3a 06MeH Ha MHPOPMALMOHHUTE NOTOLM, Ce ONUCBAT Ha
MHTepHeT cTpaHunuaTta Ha VIVACOM.

17.2.5. B 3aBUCMMOCT OT TEXHMYECKUTE MNapaMeTpy Ha CBbP3aHOCTTa, MOXE Ja HsMa
TEXHMYECKA BBb3MOXHOCT 3a MNpPefoCTaBsAHE CaMO Ha 4YacT OT MakeTuTe WAW 4YacT oT
CbAbPXXAHMETO, pa3npocTpaHsaABaHoO Ype3 nnatdopmara.

17.2.6. Hakon oT pyHKUMUTE Ha ycnyraTa (KaTo swipe — MpexBbp/iISHE Ha curHana oTt
NOA3BaHOTO MOBMAHO YCTPOMUCTBO KbM TENEBU3NOHEH NPUEMHUK U 06paTHO) ca AOCTbMHU
camMo npu nonsBaHe Ha onpepeneHa gpyra ycnyra Ha VIVACOM (kato VIVACOM IPTV),
CbrNacHO XapakTepuUCTUKUTE Ha ycryrata MNOCOYEHW B A0OroBopa W/MNM Ha WHTEpHeT
cTpaHuuata Ha VIVACOM.

17.2.7. Ycnyrata MoXe Ja Ce nof3Ba Ha HSAKOMKO, OrpaHnyeHun Ha 6pon, KpanHu
YCTPOMCTBa, CbI/lacHO YC/I0BUATA MOCOYEHU B AOMOBOPA U/UNN Ha UHTEPHET CTpaHuuaTta Ha
VIVACOM. MoTpebutensaT MoXe Aa NPOMEHS perncrpupaHmuTe OT HEro KpaihHu yCTpoKnCcTBa
B paMKUTE Ha MakCMManHo AonycTtuMmnsa 6poi, No CBOS npeLeHkKa.



17.3. OrpaHunyeHuns 3a non3eaHe Ha ycnyrata TV GO.

17.3.1. MNMoTpebutenart HAMa nNpaBo Aa NpenpojaBa WM nNpenocTtaBs No4 KAakeBaTo M Ada e
dopmMa nons3eaHeTo Ha ycnyrata TV GO u/unun npeaoctaBeHoto ot VIVACOM npunoxeHune
Ha TpeTu nuua.

17.3.2. Motpebutenar HaMa nNpaBo ga npenpogasBa, Aa W3Mb4yBa WAM Aa MNO3BOJISABA
n3SbYBaHe Ha NporpamaTta B MecTa C NybanyeH AOCTbM, WM Aa M3MN0N3Ba N0 KaKbBTO U Aa
6uno HauuH ycnyrata TV GO 3a TbproBCKM LI€NM KaTO rapaHTupa, 4Ye TA e ce nonsesa B
noMeLLleHns C OrpaHu4yeH AOCTbM, NpeAHasHadeHW 3@ TpamHO MON3BaHE OT KOHKPETHWU
dusnyeckun nmua.

17.3.3. C penctBueto no 3asBsiBaHe Ha ycnyraTta TV GO lNoTtpebutenaTt ce cbrnacsea u
npuema, 4ye ycnyrata TV GO HsMa ga 6bae non3saHa B obwecTBeHN uan ny6amMyHM 30HU
MAM MecTa BKJIIOUMUTENHO XOTencku nobuta, 6apoBe, pecTtopaHTM wnam obwecTBeHun
nJowaamn, KakTo U BCSIKakBU NMOMELLEHMS NN MeCTa, eKCNJIoaTUpaHn C TbproBCcKa Les Uan
Takmea, KOUTO MMaT COLManHO UNu Apyro obwecTseHo npeaHasHavyeHne, KOeTo npeanonara
ny6bAn4yHO wn/mnam MacoBO pasnNpoCTpaHEHWE, BKJIIOYUTESIHO XOTEeNM, MOTESN, MaHCUOHMU,
3aTBOpPU, BONMHUUWN, YACTHU KIIMHUKK U APYTU NOA0OHU (PYHKUMOHANHU CTPYKTYpU (BCSAKO
“MsicTo, obutaeMo OT MHOro xopa"), KOUTO MpueMaT TeNIeBM3MOHHUTE KaHanau, BUAEO
CbAbpXKaHME N NPUNOXEHUS, BKIOYEHN B ycnyraTta TV GO.

17.3.4. MNoTpebutenaT HAMa npaBo Aa 3anucBa Ha ApYyruv YCTpoOWCTBa W/MNnM HOCUTENU
CbAbpXxaHue, npepoctaBsaHo 4ype3 TV GO nnaTtdopmaTta, Kakto M Aa ro MU3MEeHa U
pa3npocTpaHsaBa AOMb/HUTENHO MO KaKbBTO U Aa 6UI0 HaumH.

17.3.5. ycnyrata TV GO e npegHa3HadyeHa 3a nonssaHe B bbarapus n npu BpeMeHHO
npebuBaBaHe B Apyrun AbpxaBu uyneHkn Ha Esponeinckmsa cbio3 (EC) Ha lMoTpebuTten,
NoCcTossHHO npebuealw, B Bbnrapus, cernacHo ycnosusaTta Ha PernameHT (EC) N2 2017/1128
Ha EBponenckusa napnameHT n Ha CbBeTa oT 14 oHM 2017 r. 3a noTpebuTtenn, KOUTO He
npebuBaBaT NOCTOSHHO B Bbbarapus, ycnyrata Moxe aa 6bae orpaHuyeHa 3a AOCTbM CaMo
Ha TepuTOopusTa Ha cTpaHaTa. lNpu Hannyme Ha OCHOBATE/HM MPUYMHU Aa Ce npueMe, ye
notpebuten e NpoMeHUn NOCTOSIHHOTO cu npebuBaBaHe M3BbH bbarapus, ycnyrata Mmoxe
ha 6bae orpaHuyeHa.

17.3.6. JoctbnHocTTa Ao ycnyrata TV GO e B 3aBUCMMOCT OT NapaMeTpuTe Ha MpexaTa B
KOHKPETHUS MOMEHT U MSACTO 3a nonssaHe Ha Ycnyrata. VIVACOM He orpaHu4yaBa, HO U He
rapaHTMpa Bb3MOXHOCTTA 3a AOCTbM M Ka4eCTBOTO Ha ycnyraTa, npu noa3BaHe Ha cbliaTa
OT TepuTopuATa Ha APYru AbpXasun vneHkn Ha EC.

17.3.7. MNpu non3eaHe Ha ycnyrata TV GO Ha TepuTopusaTa Ha APYrY AbpXaBW YNEeHKU Ha
EC e Bb3MOXHO 3a AOCTbMNa A0 M 3a U3MNoNn3BaHeTo Ha ycnyraTta TV GO kbM MNoTpebutenute
[a ce npunaraT TakCu, OBbKMMU Ha OnepaTopuTe Ha €NeKTPOHHWU CbOBLUMTENTHU MpEeXMU,
n3non3saHu 3a gocton go TV GO.

17.3.8. Mon3eaHe Ha ycnyrata TV GO u3BbH TeputopusaTa Ha EC e 3abpaHeHo. [pu
KOHCTaTMpaHe Ha TakoBa nonseBaHe, aboHaMeHTBLT 3a ycnyrata Moxe ga 6bae npekpaTeH
OT cTpaHa Ha BTK EA/l, cbrnacHo ycroBusTa no Cbluus.

17.4. CnupaHe v npekpaTsaBaHe Ha npeaocraBaHeTo Ha ycnyrata TV GO

17.4.1. BpeMeHHO cnupaHe Ha npefocraBsaHeTo Ha ycnyrata TV GO VIVACOM cwu 3anasBsa
NpaBoTO Aa CNupa BpeMeHHO NpeAoCTaBsAHETO M B CleAHuUTe cnydaun:

17.4.2. TMnaHMpaHM NpodUNAKTUYHU PEMOHTU UKW MEPOMNPUATUSA C LEN ONTUMU3IMPAHE Ha
KauyecTBeHM napameTpu Ha ycnyrata TV GO 1 aBapuiiHU PEMOHTU;



17.4.3. ToBpepa wvnn CMyLWEHUS B MpexaTa 3a pa3npocTpaHsBaHe Ha TeNeBU3NOHHUTEe
nporpamMmM A0 OTCTpaHdBaHE Ha nMnoBpegaTta WM CMYLWEHUETO n/mnum cnnpaHe Ha
ENEKTPNYECKOTO 3axXpaHBaHe Ha pernoHasiHaTta Ui HauMOHaJIHa eNneKkTpnyecka Mpexa Ao
Bb3CTaHOBABAHE Ha 3aXpaHBAHETO,

17.4.4. lNpun HacTbNBaHe Ha 0OCTOATENCTBA Ha HeENpeoAoMMa cuia A0 OTNaAaHeTo UM;

17.4.5. Korato MNMoTpebutenat nonsea ycnyrata TV GO no HauyuH, KOWTO 3aTpyAHsBa Uau
npeyu Ha HopmanHata paborta Ha apyru notpebutenn Ha VIVACOM unu vMm npuyumHsaBa
Bpeau;

17.4.6. Korato TeneBM3MOHHA nporpamMa He e AOoCTbMHa OT MpexaTta Ha VIVACOM po
ocurypsisaHe Ha TakbB A0CTbM;

17.4.7. Korato MNoTtpebutenaTt npegoctassa ycnyrata TV GO Ha TpeTu nmua wan nssbpLlumn
ApYro HapylleHne Ha orpaHunyeHusaTa no Tesm O6wu ycnosus.

17.5. Mo oTHOWeEHNE Bb3MOXHOCTTA 3a 3asBsiBaHe Ha CbAbp)XaHue npe3 niatdopMaTa 3a
Buaeo no nopbvyka, VIVACOM Moxe ga orpaHuum AONBLJAHUTENHOTO 3asiBIBaHE Ha TakoBa
CbAbp)KaHue Hap onpeneneH o6eM n CTOMHOCT NO CBOS MpeLeHKa.

17.5.1. MNpwn BpeMeHHO cnupaHe Ha ycnyrata TV GO nopaau npuinHmn 3a kouto VIVACOM
€ OTroBOpHO, 3a nepuog No-Abnbr OT 8 4aca, Mece4yHusT aboHaMeHT, Ab/HKUM OT
MNoTpebutena 3a Non3BaHeTO 1, Ce HaMansaBa C NponopuMoHasnHaTa 4YacTt oT aboHaMeHTa,
CbOTBETCTBALla Ha AHUTE, NMpe3 KOUTO He e npegocTassaHa ycnyrata TV GO. B Te3n cnydam
eavH Mecel ce cumTa 3a 30 (TpuaeceTt) KaneHgapHu AHW. Ta3m Toyka € Npuioxuma, camo
ako MNotpebutenart e ysegommn VIVACOM, ye He e 6un B CbCTOSAHME Aa NoA3Ba ycayraTta
TV GO

17.5.2. VIVACOM He gaBa HMKaKBW APYrX rapaHunm, KOUTO He ca M3PUYHO NpeaBuaeHn B
Te3n obwm ycnoBusi, OTHOCHO MHMOpMauuMsl, CbAbpXXaHue, ycnyrm, @yHKUMOHMPAHETO U
Bb3MOXHOCTUTE 3a AOCTbMN 40 ycayraTa.

17.5.3. VIVACOM He oTroBaps 3a CbAbpXXaHMETO Ha npenpefaBaHOTO CbAbpXaHue,
OCUTypsiBaHO OT TPETU Nnua.

17.5.4. VIVACOM He HOCWM OTroBOPHOCT, aKO NMpu HapyweHusa Ha paboTocrnocobHoCTTa Ha
NpOrpamMHOTO MM TEXHUYECKOTO OCUrypsiBaHe Ha Apyrn onepatopu B VIHTEpHET uam Ha
TeNeKOMYyHUKaUMOHHUTE BPb3KW B CTpaHaTta, peructpmpaH lNotpebuten He Moxe Aa nonssa

YACTUYHO WM HaMb/IHO Bb3MOXHOCTUTE Ha YyCnyrute, npefgocrasdAHuM B [lopTana Ha
VIVACOM.

17.6. NHTenekTyanHa cobcTBeHOCT

17.6.1. Cbabp>XaHMETO Ha YcnyraTta n NpuaoXeHMETO 3a AO0CTbN A0 Hes ca 06eKT Ha nNpaga
Ha uHTenekTyanHa cobcrteeHocT Ha VIVACOM mnn Ha TpeTtu nuua.

17.6.2. CbAabpxaHuMeTo BKJ/OYBA, HO He Ce orpaHuMyaBa [0 BCSKakBUM TEKCTOBe,
n3obpaxeHns, My3uKanHu M ayano-Bu3yasHW NpOuU3BeAEeHUs, Aum3anH, nora, nogpeaba,
TexXHonorun n ap.

17.6.3. U3non3eaHute B ycnyrata TV GO TbproBCKM Mapku, sora M HauMeHoOBaHUA ca
WHTENeKTyanHa coO6CTBEHOCT HA CbOTBETHUTE UM MNpuUTEXaTENN.

17.6.4. Ycnyrata e npefgHasHayeHa 3a Mnosi3aBaHe caMo Ha TeputopusitTa Ha Penybnuka
Bbnrapus u npu BpemMeHHoO nNpebuBaBaHe B Apyra AbpxaBa yieHka Ha EC.



17.6.5. VIVACOM e egnHCTBEH HOCUTEN Ha MpPaBOTO Aa pPa3npoCTpaHsaABa 3BYKO3anmcu u
ayamo-Bu3yasnHu npouseseneHuns dpes YcnyraTta. Bcsako KonupaHe n pasnpocTpaHEeHMe Ha
3anucuTe U ayamo-Bu3yasIHUTE MNPOU3BEAEHUS, AOKOJKOTO HE € M3PUYHO pa3peLleHo B
HacTosawmTe O6LWM yCcnoBusl, € HapyLleHne Ha 3aKoHa 3@ aBTOPCKOTO NMPaBo U CPOAHUTE MY
npaesa v Apyru NpuaoXmnMm HOpMaTUBHU aKTOBE M MOAJSIEXMN HA CbOTBETHU CaAHKLIMMN.

17.6.6. VIVACOM npepnoctaBss eANHCTBEHO HEMU3KJIIOUYUTENTHO, HENPEXBBLPMMO NpaBo 3a
JINYHO MONI3BaHe, BK/KOYBALLO Bb3MNpPOu3BeEXAaHE Ha CbAbPXXaHMETO CaMO Ha YCTpPOWCTBa 3a
NM4Ha ynoTtpeba, KaTo He ce NPeAoCTaBAT HMKaAKBWU NpaBa OCBEH Te3M 3a NIMYHO NOJI3BaHe.

Pazpen III NMpoueaypa no NnpeHacssHe Ha HoMep/a

18. BTK npeaocTtaBs npaBo Ha Bcekn AboHaT nnu MNotpebuten ot AoMeNHa Ha NPEHOCUMOCT
Ha MObunHM HOMepa, Mpu cnasBaHe Ha M3MCKBaHWSATa Ha HacToswmuTe obwm ycnosus, aa
npeHece cBos HoMep OT/KbM MpexaTa Ha BbTK wunm gpyr gocraBumk OT AOMEMHaA Ha
NPeHOCUMOCT Ha MOBUNHK HOMepa.

19. lNpeHocuMMOCTTa Ha HOMep/a ce npwuniara eguMHCTBEHO 3a HoMmepa oT HaumoHanHus
HOMepaLuWOoHeH nnaH, npenoctaBeHn 3a nonseaHe Ha BTK nnu Ha gpyro npeanpuaTtve Ha
MOBUAHN MpEeXWn UM ycnyrm, CbrnacHO M3NCKBaHMATA Ha AENCTBALWOTO 3aKOHOA4aTesCTBO.
Mpoueaypa no npeHacsHe Ha HOMep/a oT MpexaTa Ha BTK

20. (n3m. B cuna ot 10.01.2013 r.) A6oHaTbT/noTpebutenat nogasa a0 [Mpuemawms
AOCTaB4yMK, Heros OMpaBOMOLLEH AUCTPUOYTOP MAM TbProBCKW MnpeacTaBuTen MUCMEHOo
3asB/ieHMEe 3a [MPEeHOCMMOCT Ha HoMmep/a B CTaHAapTHa @opMa, CbC CbrlacyBaHU
3a0bIIKUTENHN PEKBU3NTU MEXAY NPeanpusaTuaTa oT CboTBETHUSA ABoHaT unu MNoTpebuten
Ha MobunHm ycnyru Ha BTK. HaumHbT 3a nogaBaHe Ha 3asiBNeHuMe npu npueMawms
[OCTaBuMK ce onucBa B O6WwKUTe ycnoBums 3a B3auMMOOTHOLWIEHME C noTpebutenute Ha
nocneaHus.

21. (u3M. B cmna o1 29.03.2012 r.) HeycToMKa OT CTpaHa Ha KJMEeHTa HAMa Aa ce AbJ/IXU B
cny4yan, 4e 3asB/IEHWMETO 3@ MPEHOCMMOCT € MNOoJAAEHO Cnef 3anfawaHe Ha nocnegHo
ObIXUMNA MeceyeH aboOHaMEHT No AOrOBOPEHUS MexXay CTpaHUTe CPOK Ha AOroBOpa, KaKTo
W Ha NM3KHroBaTa BHOCKa WNM niawaHe 3a KpanHo YCTPOMCTBO mnu obopyaBaHe, Korato
TOBa € NPUI0XUMO.

22. Bcnukn HoMmepa B 3asBneHueto Tpsabea aa 6baaT akTMBHM B MpexaTa Ha BTK kbM
MOMeHTa Ha NnojaBaHe Ha 3asiB/IeHUEeTO.

23. (u3Mm. B cuna ot 10.01.2013 r.) BTK Moxe MOTMBMpPAHO Aa OTKaxe MnpeHacsHe Ha
HoMep/a npej nNpuveMalmsa 4OCTaBUYUK B ClIeAHUTE Crydaun:

23.1. npean nogaBaHETO Ha 3asiB/ieHMe 3@ NMPeHOCMMOCT HOMepPbT € HeCbleCcTByBaly Uaun
He e npegoctaseH Ha AboHaT unu MNotpebuten Ha BTK;

23.2. BTK Be4ye e nony4uno Apyro 3asBfieHne OT npuemMall AOCTaBUYMK 3a NMpeHacsHe Ha
CbLUKMA HOMep/a, npoueaypaTta Nno KOeTo OLWe He e NpUKIYnna;

23.3. npeactaBeHUTe OT npueMawums AOCTaBUYMK AaHHM 3a AboHaTta/lNoTpebutena ca
HENBAHU U/ UIN HETOYHMU:

a) 3a d)VI3Ml-IeCKVI nvua — TputeE MMEHaA U €ANHEH rpaXXaAaHCKU HOMeEpP,

6) 3a punanyeckm amua niun d)VIBMLIECKVI nua - €ea4HO/IMYHU Tbproeun — HaMMeHoOBaHUE U
CbOTBETEH I/I,El,eHTVICIJI/IKaLI,VIOHeH KoA4,

B) 3a 4yXxXpgectpaHHu nmua — MMeHa U JIM4eH HOMep UM HOMEpP Ha BannaAeH AOKYMEHT 3a
CaMOJTIMYHOCT,



F) 3a oOpraHmsauunn, KOUTO HAMAT CTATyT Ha KOpuUan4yecko Jsumue - CbOTBETEH
Mﬂ,eHTVICbMKaLI,MOHeH KoA U TpUTE MMEHA Ha npeacTtaBisdBallns.

24. (n3Mm. B cuna ot 10.01.2013 r.) B cnyyanTe Ha nogafeHo 3asiBNeHne 3a NpeHoCnMMocCT
Ha noeeye OT eAnH HoMep ocHOBaHMATa 3a OTKa3 ce npeueHsaBaT No OTHOWEHWE Ha BCEKMU
OTAEeNeH HOMep, BKJ/IOYEH B 3asiBJIEHMETO 3a npeHacsiHe. 1o OTHoWweHWe Ha HoMepa/Ta oT
CbLLOTO 3asiB/IEHNE 3@ NPEHOCMMOCT, CMPSMO KOMTO/KOUTO HE Ca Hanuue NpUYMHM 3a 0TKa3
npoueaypaTta No NMPeHOCMMOCT NpoAbJ/iXkKaBa B CNy4yal ye € Hanamue U3PUYHO cbriacme oT
CTpaHa Ha AboHaTa, M3pa3eHo B 3as8BIEHMETO 3a NPEeHOCMMOCT.

25. (n3Mm. B cuna ot 10.01.2013 r.) OTTernsaHe Ha 3asB/IeHMETO 3@ NpeHacsiHe Ha HoMepa
MOXe aa ce nopasa A0 BTK fo aeHs, npeaxoxpall AataTta onpeaeneHa 3a npeHacsHe Ha
HoMepa(Ta). OTTernsgHe Ha 3asB/AeHMEeTO 3a NpeHacsHe Ha HOMepa MOXe Aa ce nogasa Ao
BTK n korato aboHaTbT ce e Bb3M0s3Basl OT Bb3MOXHOCTTa no T. 32a.1.6. B onpeaenexHus
3a ToBa CpOK.

26. (u3M. B cmna ot 10.01.2013 r.) lNpwn HeoTCTpaHsABaHe B CPOK Ha HeaocCcTaTbUMTE MO
noJaneHo 3asiB/ieHMe UNu OTTer/IgHe Ha 3as8BNIEHNETO 3a NpeHacsaHe Ha HoMep/a, ce cunuTa
ye € Hanuue oTTersssHe M NO OTHOLWEHWe Ha MCKaHEeTO 3a npekpaTsBaHe Ha A0orosopa 3a
rnonseaHe Ha ycnyrute ¢ bTK. B cnyyanTe Ha oTCTpaHuUMa NpuUYmMHa 3a O0TKa3, AOroBOPBLT Ha
AboHaTa/lNoTpebutens ce cunta NpoAb/IKEH A0 NpeKkpaTsBaHe Ha npoueaypaTta C NUCMeH
OTKas 3a MNPEeHOCUMOCT WM A0 peasHoO OCbLLeCTBABaHe Ha npoueca Ha MNPEHOCUMMOCT,
He3aBMCMMO OT OTMpaBeHOTO nMpeau3BecTMe 3a rMpekpaTsBaHeTo My, KaTo ToBa
npoAb/iXXaBaHe He MOXe Aa Ce CYMTa 3a OCHOBaHWE 3a HauumcnsgBaHe Ha AOMbAHUTENHMU
HEeYyCTOMKN U3BbH TE€3U, KOUTO Ca yroBopeHwm B Jorosopa Mexay A6oHaTta v BTK wnan B
O6wuTte ycnosusa Ha BTK.

27. [JoroBopHuTe oOTHOWweHMs Ha AboHaTa ¢ BTK ce npekpaTtsiBaT CbC 3akpuBaHe Ha
cMeTKaTa W AeaKTUBMpaHe Ha AOCTbMa Ha MOCNeAHMs A0 MpeXaTa Ha npeanpuaTtueTo. B
cnydan, ye AboHaTtbT/lMoTpebuTensT xenae NPeHOCUMOCT Ha YacT OT OTAEIHWM HOMEepa Uiun
yacTt OT rpyna HoMmepa, npegoctraBeHM My oT BTK no pgorosop, nocnegHUsAT He ce
npekpaTasBa No OTHOLIEHWE Ha HOoMepaTa, ocTaBawm B Mpexa Ha BTK. C geakTuBupaHe Ha
[oocTbna Ao MpexaTta Ha BTK ce cuuta 3a npekpateH M goroBopbT C AboHaTa 3a
KOHKpEeTHUTE NpeHeceHn HoMmep/a.

28. BTK we wnHdbopmupa ceoute AboHaTu/MoTpebutenn B cnydali, ye Te ocbllecTBABaT
nM3XoaaWwmM MOBUMKBAHMSA KbM MbpPBUYHO MNpPeAoOCTaBeHUTE My HOMepa OT HauumoHanHus
HOMepauWoHeH MniaH, NPeHeCceHn B MpPEeXu Ha ApPYyrM AOCTaBYMLM 4Ype3 3BYKOB CUFHan c
NPOAB/IKUTENHOCT 3 CEKYHAMN U AOMBbAHUTENEH NMepuoa OT 2 CeKyHAW, clenBall 3BYKOBUS
CUrHasn, KOWTO faBa Bb3MOXHOCT 3a m3bop OT cTpaHa Ha AboHaTtute/loTpebutenute 3a
npekpaTsaBaHe WM peanus3upaHe Ha NoBMKBaHeTo. loBe4ve MHBOpPMaLMsa 3a HadMHa 3a
MHMOpPpMUMpPaAHE, KAaKTO M HEroBoTO CbAbpXKaHMe W npegHasHadyeHume ca nybnmMKyBaHM Ha
cTpaHuuaTa Ha BTK B UHTepHeT.

29. (u3Mm. B cuna ot 29.03.2012 r.) BTK ocurypsiBa Bb3MOXHOCT 3a AeaKTUBMpaHe Ha
nHdopMupaHeto no T. 28 npu nouckBaHe OT BuKaw AboHaT/MoTpebuten, kaTo
AeaKTUBMPAHETO ce AonycKa CaMo MO OTHOLWEHME Ha BCUYKM MOBUKBAHUS KbM MpeHeCceHu
HOMepa OT MpeXaTa Ha AapsBalus AOCTaBYMK.

30. AboHaT, npeHecbn HOMepa cu oT MpexaTta Ha BbTK, e 3agb/keH Aa 3annaty U BCUYKMK
3a4bJ1IXKEHUS, CBbpP3aHN C MNOM3BAHETO Ha MpeHacsaHus/Te HoMmep/a, KOUTO Ca Bb3HUKHAMM
cnep patata Ha nodaBaHe Ha 3asiBNEHUETO 3a NpeHacsiHe Ha HoMepa(Ta).

31. BTK ocurypsiBa paBHOMOCTaBeHOCT Ha Ab6oHaTuTe n [loTpebutenute, KOUTO ca ce
Bb3MON3BaN UM Ca 3as9BU/IM XeNlaHMe Aa Noa3BaT NpaBOTO CM 3a NpeHacsiHe Ha HOMep, U
cobcTBeHnTe cm AboHaTtu u MNoTpebutenmn, Kakto n Ha AboHaTn n MNMoTpebutenn, KOUTo ca



3a9BUIN XeNnaHne Aa nNpoAb/kaT Aa NoN3BaT AOMb/HUTENHUTE YCNYrn cnepj rnpeHacsaHe Ha
HoMepa(Ta) KbM Apyr AoctaBuMk UM AboHaTuTe wn [loTpebutenute, KOUTO non3ear
€AVHCTBEHO Te3M AOMBb/IHUTENHM YC/YTM Bb3 OCHOBA Ha CKJ/IH0YeH gorosop. poueaypa no
npeHacsiHe Ha HoMep/a B MpexaTa Ha bTK

32. (n3Mm. B cuna ot 10.01.2013 r.) AboHaTbT/NoTpebutenat nogasa B BTK nnyHo nnu upes
NbJIHOMOLHMK 3asBNeHne no obpaseL 3a NPEHOCUMOCT Ha HoMep/a B MpexaTa Ha BTK. lMpwu
nogaBaHe Ha 3asiB/ieHMeTO, 3asBuTenaT cneaBa fa ce npeacrtaBym  AOKYMEHT 3a
CaMOJINYHOCT, YAOCTOBEpPSABaLl, BEPHOCTTa Ha AaHHUTE B 3as1B/IEHMETO M AOKa3Ball, NpaBoTo
Aa nopaze 3asiBIEHMETO, CbOTBETHO MbJIHOMOLWLHO, YAOCTOBEpSsIBALLO MNpeacTaBuTeNHaTa
BJlaCT Ha 3asiBuTens. B ponbnHeHWe, 3a PUAMYECKM NMua U e4HONMYHM TbProBUM —
YAOCTOBEpPEHME 3a aKTya/llHO CbCTOSSHWE, W343a4eHO OT TbProBCKUSI pPErncTbp KbM
AreHuusiTa No BMUCBaHuMATa (3a TbpProBuUM) WAM OT CbAa MO perncrpaumsTa (3a Apyru
IOpMANYECKN NMLA) He MNo-paHo OT eAMH Mecel npeau nojaBaHe Ha 3asiB/IEHMETO 3a
NpeHOCUMOCT.

32a. (B cuna ot 10.01.2013 r.)

1. 3agBuTeNaT n3passaBa M3PUYHO MUCMEHO BOJISITA CU MnpoueaypaTa Mo NMpPeHOCUMOCT Aa
cTapTupa:

a) OT MOMEHTa Ha NnojaBaHe Ha 3asB/IEHNETO 3a NPEHOCUMOCT;

6) 7 kaneHAapHW AHW cnej nojaBaHe Ha 3asiBIEHMETO 3@ NPEeHOCUMOCT.

32a.2. Ako aboHaTbT HE € MoCo4YMN KON MOMeHT u3bupa 3a cTapTMpaHe Ha npoueayparta no
NMPeHOCMMOCT, Cbla-Ta CTapTMpa CbrnacHo T. 32a.1.6.

326. (B cuna ot 10.01.2013 r.) MNpwn 3aaBsgBaHe 3a NpeHacsiHe Ha MoBeYye OT eAMH HOMep,
BTK npuema no nsbop Ha AboHaTta/lNoTpebutens oTAeNHO 3asB/ieHMe 3a NPeHOCMMOCT 3a
BCEKW OTAEesieH HOoMep, OTAeNHW 3asBfieHnsa 3a ykasaHu ot AboHaTa/loTpebutens 6pon
HOMepa Win eqHO 3asiBfieHne 3a BCUYKM HOoMepa.

33. 3asBNeHMETO MnpeacTaBnsiBa ynbjiHOMOWaBaHe Ha BTK ga m3Bbpwun HeobxoammmTe
,EleP'ICTBMFI no nNnpekpaTtaBaHETO Ha OTHOLWEHUNATA Ha 3aaButensa c AapdaBalina AO0CTaBUYKnK.

34. 3asB/eHNETO MOXe Aa BK/AKYBA U3PMYHO yMNbJHOMOLWABaHe B OBMKHOBEHa NUCMeHa
dopma Ha BTK oT ctpaHa Ha AboHaTa 3a 3annaulaHe Ha Ab/IXXMMUTE KbM AapsiBaliuns
AOCTaBuyMK njawaHus oT UMeTO M 3a cMeTKa Ha AboHaTa.

35. AKoO 3asBfIeHMETOo ce nogasa OT MbJ/IHOMOLWHUK Ha 3asaBUTeENs, NOCNeaHUAT creaBa Aa e
HaaneXHo yNb/IHOMOLWEH, CblrMaCHO U3NCKBAHNATA Ha HACToALWNTE O6uwwm ycnosu4.

36. (usm. B cmna ot 10.01.2013 r.) KbM TO3XM MOMEHT WM Ha MO-KbCeH eTan oT
npouegypata Mo npeHacsHe, B 3aBWCMMOCT OT TbproBckata nonmtuka Ha bBTK,
NpeanpuaTUETO MOXe Aa CKA4YM AOroBOp 3a npefocTaBsHe Ha MOOGUAHW yCnyru, KOWTO
[OroBop B/M3a B Cuna noj ycnoBue crief YCreLwHOTO npeHacsaHe Ha HoOMepa B MpexaTa Ha
BTK.

37. ABboHaT Ha AOCTaBYMK Ha MOOBUIIHKM yCnyrnm MoXe Ada rnogaBa 3asiBneHme o bTK 3a
npeHacsHe Ha HoMep/a, Bcekn paboTeH AeH B paboTHOTO BpeMe Ha TbproBckmuTe 06eKkTn Ha
npeanpusaTUeTo, CbOTBETHO HEroBuMTe MU3PUYHO OMNpaBoOMOLWEHN AucTpubyTopn wam
TbProBCKW MapTHbOPU.

38. BTK pasrnexaa nogaAeHOTO 3as8B/1eHNE 3@ NPeHAcsaHe Ha HOMep/a Nnpun KOETO N3BbPLUBA
KOOpAMUHUPAHU Aencrems ¢ AdapsaBalina AOCTaBYUK, CbIJlaCHO CKJIKO4YEHa npoueaypa 3a
npeHacdHe Ha HoOMepaTa U HacToAaAwnTe 0O6bwm ycnosu4.

39. (u3M. B cuna ot 10.01.2013 r.) BTK MOXxe MOTMBMPaAHO Aa OTKaxe NPeHOCUMOCT B
cnegHuTe cnydau:



39.1. npeactaBeHuTe oT AboHaTa unu loTpebutensa AaHHW B 3asiBIEHUETO Ca HEMbJIHU
WU/VNN HETOYHU;

39.2. 3aABUTENAT He e AeecnocobeH N He e Haa/exHo npeacTtaBnsBaH OT TPETO ULE;

39.3. 3asaBneHneTo € NoaaaeHo OT TPETO NMuUe, KOETO HE € HAaA/IEXHO YNb/IHOMOLEHO OT
AboHaTa/MNoTpebutens;

39.4. He ca npeacTaBeHU WU3UCKYEMUTE KbM 3asBNIEHMETO AOKYMEHTUM - AOKYMEHT 3a
yAOCTOBEpsSIBaHE Ha npeacTtaBuTesiHaTa BNacT;

39.5. A6oHaTbT unu MoTpebutenat He e 3ansaTMn eAHoKpaTHa noTpebuTencka ueHa 3a
NMPeHOCMMOCT Ha HOMepaTa, B C/lyyan ye TakaBa ce AbXu; 3

9.6. Hanuue e HSKoe OT 06LWOo MPUIOXKMMUTE OCHOBaHMSA 3a OTKa3 3a NpeaocCTaBsHe Ha
obuwecTBeHa TenedoHHa ycnyra, npeasuaeHn B obwuTe ycioBms 3a B3aMMOOTHOLLIEHUS C
KpalHuTe notpebutenu Ha BTK.

39a. (B cuna ot 10.01.2013 r.) B cnyyanTe Ha NodaneHo 3asiBjieHWe 3a NpPeHOCUMOCT Ha
noeseve oT eaAnH HoMmep OCHOBaHMATA 3a OTKa3 Ce MNpeueHsBaT MO OTHOWEHWE Ha BCEKMU
OoTAeNneH HoMep, BKJ/OUYEH B 3asiBIEHMETO 3a npeHacsiHe. 1o OTHoWweHWe Ha HoMepa/Ta oT
CbLLOTO 3asiB/IEHME 3a NPEHOCUMOCT, CNPSMO KOMTO/KOMUTO HE ca Hanuue NpuYnHK 3a oTkas
npoueaypaTta No NMpPeHOCMMOCT NpoAb/XKaBa B CNy4Yal ye € Hanumue U3PUYHO Cbrnacue oT
CcTpaHa Ha AboHaTa, u3paseHo B 3asBJIEHNETO 3a NMPEHOCUMOCT.

40. (m3M. B cuna ot 10.01.2013 r.) BTK ce 3agbnxasa Aa yBeaoMW 3asBuTens 3a
Ha/IMYMETO Ha OCHOBaHMA 3a OTKa3, KOMTO MoraTt Aa 6bAaT yCTaHOBEHM KbM MOMEHTa Ha
3asiBsiBaHe Ha NpeHacsHeTo Ha HoMmep(aTta) no 1. 39.2., 39.3., 39.4., 39.5 1 39.6.

41. (u3M. B cuna ot 10.01.2013 r.) 3a Hannume Ha oCTaHalIMTe OCHOBaHWUS 3a OTKa3 Mo T.
39.1.,42.1. n 1. 43.1.2. BTK yBegomMsiBa 3assutens cnen nogaBaHe Ha nHdopMmauumaTa oT
Japsasawma goctaBunk. B cnyyvan, ye A6oHaTbT/ MNMoTpebutensart He ce ABU NYHO UK Ypes3
ynb/HOMOWeEH npeacrasuten npu BTK wnm HeroB onpaBoMoweH AncTtpubyTtop B
onpeneneHns CpoK 3a OTCTpaHSABaHE Ha HeJoCTaTbuMTE NO NOAAAEHOTO 3asdABneHne n/mnu
Ca Hanuue OCHOBaHWS 3a OTKa3 Ce CuuTa, 4Ye e Hanuue OTTernisiHe Ha 3asiBIeHMeTOo U
ynb/IHOMOLL@BAHETO 3a MpeKkpaTaBaHe Ha /AOroBOpHMUTE OTHoweHus ¢ [apsiBawums
AOCTaBuYMK.

42. (n3M. B cuna ot 10.01.2013 r.) 3agsneHneTo He ce pasrnexga oT BTK go otctpaHsBaHe
Ha HepocCTaTbuUMTe, KAaTo CNMPAHETO Ha npoueaypaTta € 3a He nosede oT 30 AHW OT
CTapTupaHe Ha npoueaypaTa 3a NpeHOCUMOCT:

42.1. B cny4ai, ye AapsBalmaT 4OCTaBYMK MOTUBMPAHO € 0TKasasl NpeHOCMMOCTTa nopaamn
HenbNHOTa/HETOYHOCT B AaHHMTE, NOCOYEeHN B u3npateHoTo oT BTK 3assneHune:

a) 3a duM3Myeckm nuua — TpUTe MMEeHa U eANHEH rpaKaaHCKu HoMep;

6) 3a topmgnyeckm nmua mnm GuUsanYeckn nuua — e4HONMYHU TbpProBUM — HAMMEHOBaHME U
CbOTBETEH UAEHTU(DUNKALNOHEH KOA;

B) 3@ UyXAEeCTpaHHM nua — MMeHa U IMYeH HOMep WM HOMEp Ha BannaeH AOKYMEHT 3a
CaMOJIMYHOCT;

r) 3a opraHuMsaumy, KOWTO HAMaT CTaTyT Ha OpuaAMYEeCcKo nuue - CbOTBETeH
naeHTMdMKaLMOHEH KOA U TPUTE MMEeHa Ha npeacTaBnsBalums;

42.2. B cnydamte no 1. 39.1., 39.2., 39.3, 39.4. n 39.5.

43. (n3M. B cuna ot 10.01.2013 r.) 1. BTK npekpaTsBa npouegypaTta C U3puyeH NUCMeH
oTKas:

43.1.1. lNpun HeOoTCTpaHABaHE Ha HepoCTaTbuMTE MO T. 42. B NOCOYEHUSA B CblUaTa Toyka
CpOK.



43.1.2. npu OTKa3 OT CTpaHa Ha JapsBaliusa onepaTop MNopaauv HSAKOSA OT CleaHuTe
NPUUUHK: Q) npeau noAaBaHETO Ha 3asAB/IEHMETO 3a MPEHOCUMOCT HOMEPBLT e
HEeCbLLEeCTBYBall, UM He € MnpeaocTaBeH Ha aboHaT unu noTpebuten Ha AapsiBalLUs
[OCTaBUYMK; 6) AapaBalMAT AOCTaBUYMK Bedye e MOoSyyun ApYyro 3asiBjieHMe OT npuemaly
[OCTaBYMK 3@ MNPEHOCUMMOCT Ha CblMA HOMep, npoueaypata Mo KOETO Olle He e
NPUKIOYNNIA;

43.1.3. Nnpu oTKas oT cTpaHa Ha BTK no T. 39.6.

43.2. OTKa3bT 3a npeHacsaHe Ha Homep/a ce cumTa 3a OTTErNsIHE MO OTHOLWEHMWE Ha
yAb/IHOMOLLLABAHETO No T. 33. n T. 34 ot O6wmnTe ycnosus.

44, (B cuna ot 10.01.2013 r.) B cnyyanTe Ha OTCTpaHMMa Npu4YMHa 3a OTKa3, AOrOBOPbLT
Ha Ab6oHaTa/lMoTpebuTens ce cumTa NPOABLIXKEH A0 MpPeKpaTsiBaHe Ha npoueayparta C
MACMEH OTKa3 3a MpPEeHOCMMOCT WM A0 peasiHO OCbLlecTBABaHe Ha nmnpoueca no
NPeHOCUMOCT, HE3AaBUCUMO OT OTMPaBeHOTO Mpean3BecTUe 3a NpekpaTsaBaHeTo My, KaTto
TOBa NpoAb/XaBaHE He MOXe [a Ce CYMTa 3a OCHOBAHWE 3a HAaUMCAsIBaHe Ha AOMb/IHUTENHN
HEYCTOMKWN M3BbH TE3M, KOUTO Ca YrOBOPEHW B Aorosopa mexay aboHaTta v HapsaBawums
A0CTaByuMK n/mnm B O6wmTe ycnosus Ha [lapsiBalins AOCTaBYMK.

45. (u3Mm. B cmna ot 10.01.2013 r.) B cnydan 4ye noaaneHoOTO 3asBfieHWE OTroBaps Ha
BCUYKM W3UCKBAHMA Ha HactosawmTe obwn ycnosusa, BTK 3aBbpwsa npoueaypaTta no
NPeHOCMMOCT Ha HoMmepa(Ta).

46. (u3M. B cuna ot 10.01.2013 r., npeanwHa T. 45) BCMYKM OOKYMEHTUM Ha XapTWUeH
HOoCUTeN, CBbP3aHU C NOAAAEHOTO 3asBrieHne ce obpaborsaTt 1 MoraT Aa 6baaT 3aMeHeHu,
U3MEHEHN W NOJIYyYEeHW eAUMHCTBEHO B TbProBCKUA LEHTbp, B KOWTO 3asB/ieHMETO 3a
NPeHOCUMOCT € NofaAeHO MbpBOHAYaHo.

47. (u3M. B cuna ot 10.01.2013 r., npegmwHa 1. 46) lNpn nogaBaHeTo Ha 3asBfEeHMEe 3a
npeHacsHe Ha HoMmep/a, BTK ce 3agbnxaBa aa yBeaoMsiBa 3asiBUTENS OTHOCHO LEHUTE U
yCcnoBuATa 3a NpeHacsHe, BKJIOYUTESHO:

47.1. OCHOBaHMATa 3a 0TKa3 3a NPEHOCUMOCT Ha HoMepa/Ta;

47.2. NpuunHM 3a 3a6aBsaHe Ha NPEHOCMMOCTTa M OCbLLECTBSABAHETO i Criea onpeaeneHaTa
KpaliHa faTa Ha MpeHacsa- He, KaKTo M 3a onpejefieHaTa HOBa AaTa Ha NMpeHacsiHe;

47.3. npo3opeL, Ha NPeHOCUMOCT M HEBB3MOXHOCTTA 3a AOCTbM 40 MpexaTa B TO3M nepuoj

47.4. Bb3MOXHOTO BJIOLLIEHO Ka4yeCTBO Ha efieKTpoHHaTa cbobumtenHaTa ycayra B AeHS Ha
NpeHacsaHeTo;

47.5. npeHacsaHeTo Ha HOMepa Ha [oTpebuTtenu, nonseawm NpeanaaTeH AOCTbMN A0 YCAYrHY,
MOXe [la e CBbp3aHO C HeU3MoN3BaHe Ha uenusg npeannateH KpeauT;

47.6. 3a Bb3MOXHOCTTa A0 NPMKIOYBaHe Ha npoueca Ha npeHacsaHe Ha Homep/a aa 6bvaat
3arybeHn BXoAsIlLM KpaTKM TEKCTOBWU CboblieHns /SMS/ vmnm MyntMMeanmnHu cbobLueHuns
/MMS/, KOUTO He ca U3TErneHun;

47.7. AboHaTute/MNoTpebutennte mMat Bb3MOXHOCT Aa 3ana3saT WINM CMEHAT Buaa Ha
cMeTKaTa cm - aboHaMeHT unu npegnnaTteHn ycnyrm npym npueMawimsa 4octaBuymnk;

47.8. Bb3MOXHOCTUTE 3a NpeHacsiHe Ha HoMepa acouumpaHu ¢ egHa SIM kapta (multiple
MSISDN), HanpuMep pasnnMyHM HOMepa 3a dhakC CbobLEHUS N NPeHOC Ha AAaHHU, KaTo Ha
AboHatuTte/MNoTpebutenute ce rapaHTUpa Bb3MOXHOCTTA 3@ [MPEeHOC Ha HoMmepa,
M3M0A3BaHM 3a rMacoBu yCnyru;



47.9. Bb3MOXHa 3aryba Ha nonssaHu oT A6oHaTta/loTpebuTens AOMb/HUTENHN YCNYrU cnes
npeHacsHe Ha HoMepa.

47.10. (n3M. B cuna o1 10.01.2013 r.) Bb3MOXHOCTTa NpPW M3MOJA3BAHETO Ha AOMbJ/IHUTENHN
yCNyru, pasinyHum ot MobunHa TtenedoHHa ycnyra win ycayrm B LEHOBM NaKeT, BKOUBALLM
n MobunHa TenedoHHa ycnyra npu [dapsBawms A0CTaBYMK, aboHaTbLT/NOTpebuTenaTt aa
NpoAb/IXM Aa Nos3Ba 4YacT WAM BCUYKW OOMBAHUTENHW YCAYrM B LEHOBMS MNAKET,
M3MoN3BaHW Npeau OCbLLECTBABAHETO HA MPEHOCMMOCT Ha HoMepa, cbrnacHo O6wwuTe
ycnosus Ha [JapsiBawms 40CTaBUYKK.

48. (u3m. B cuna ot 10.01.2013 r., npeavwHa T. 47.) 3asaBUTeNaT MOXe ga oTTernwu
3asBneHueTo cn go bTK 3a npeHacsiHe Ha HOMep/a He MO-KbCHO OT Kpas Ha MnocieaHus
paboTeH aeH, npeaxoxaall gaTaTa, Ha KOSITO Ce oCbluecTBsBa npeHocnmmocTtTa. OTTernsHe
Ha 3asBneHue 3a npeHocuMocT npes BTK 3assButenaTt Moxe Aa M3BbpWM CaMO B CblUMS
TbpProBCKM LEHTbp, B KOWTO € noJasj 3asBJ/ieHMeTO 3a npeHacsaHe. lNpu oTTernsHe Ha
3asB/IEHMETO 3a NpeHacsHe Ha HoMep/a 3asaBuUTenaT:

48.1 npepocTaBsi OpuUrvHan OT 3asiB/IEHMETO 3a MpPexBbpJ/iIFHE Ha HOMep/a M CKIIOYeH
[0rosop nogj ycrioBsue;

48.2 (u3m. B cuna ot 29.03.2012 r.) Bpbla npeagoctaBeHUTE Mpu MNojaBaHe Ha
3asB/IEHMETO 3a MNpeHacsHe Ha HoMep/a AobaBKM KbM yCiyru, yCTpoOMCTBa W/WUnu Bewwm,
NpefoCTaBeHM C 3asiBeHUA nJjaH 3a ycayrm WauM Aa 3annaTtaT TaxHaTa napuudHa
PaBHOCTOMHOCT, KOraTo TAXHOTO BpbLlaHe € CTaHasio 06€KTUBHO HEBB3MOXHO;

49. (u3Mm. B cuna ot 10.01.2013 r., npeavwHa 1. 47a.) B ceaemaHeBHus cpok no T. 32a.1.6.,
KoraTo € MnpunoXuMm, 3asaBUTENSAT CbLO MOXe Aa OoTTerM noAafdeHOTo 3asBieHue 3a
npeHacsHe.

50. (u3m. B cuna ot 10.01.2013 r., npeanwHa 1. 48.) MNpu oTTernsgHe Ha 3asABNIEHNETO 3a
npeHacsiHe Ha HoMep/a ce npekpaTsaBa M npoueaypaTta 3a NpeHacsHe Ha HoMmep/a.

51. (n3m. B cmna ot 10.01.2013 r., npeavwHa 1. 49.) JoroeopbT Mexay BTK n AboHaTa
B/iM3a B CMla B AEHS Ha YCNewHOTO MpeHacsiHe Ha HOMepa/Ta B MpexaTta Ha BbTK, kaTo
OTHOWweHunaTa Mmexay AboHata u BTK cnep peanusmpaHe Ha NpeHOCMMOCTTa ce ypexaaT
cbobpa3Ho pasnopenbute Ha CKAOYEHUSAT MHAMBUAYANEH AOroBop M HactosdwuTte O6wm
yCcnoswusl.

52. (n3m. B cmna ot 10.01.2013 r., npegnwHa 1. 50.) BTK MOoXe ga HanoXxu orpaHUYeHus
3a NOM3BaHETO Ha ycnyrn ot AboHaTa unM Aa 3aniaty HeroBuTe 3aAb/DKEHUS KbM
[JapsBawmsa [ocTaBuMK B Cfiyvyall Ha HennawaHe ot AboHaTa Ha 3aab/KeHUs KbM
JapsBawmsa [OCTaBuYMK, Bb3HWKHaAM WM CTaHanM WU3UCKyeMu crej nojaBaHe Ha
3as8B/IEHMETO 3a NpeHacsHe Ha HoMepa(Ta).

53. BTK B CbOTBETCTBME C KpeAUTHATa CU NONUTUKA MOXE Aa 3anfaTu 3agb/IKeHusTa Ha
AboHaTa KbM gapsBalmsa 4OCTaBUYUK.

54. (u3m. B cuna ot 10.01.2013 r.) CpokbT 3a peannsnpaHe Ha NPEHOCUMOCTTA € He Mo-
Obnbr OT 2 paboTHM AHW, CYUMTAHO OT CTapTMpaHe Ha npoueaypaTa no npeHacsHe uanm oT
OTCTpaHsiBaHe Ha HeAOoCTaTbUUTE MO 3asB/IEHMETO, B C/ly4YanTe Ha CNMpaHe Ha npoueaypaTta
no 7. 42 u BkNuBa lNMpo3opel, 3a NPEHOCMMOCT He Mo-rofidM oT 5 yaca. NocoYeHnaT cpok
Moxe Aa 6bae yaAb/XeH 3a BpeMeTo, Npe3 KOeTo ca bunm Hanuue TexHu4yecku npobnemu.

Paspen IV MPABA HA ABOHATA/MOTPEBUTENA

55. (HoBa B cuna ot 29.03.2012 r.) B 7 AHeBEH CpoOK OT NOAMNMUCBaHE Ha UHAMBUAYANHUSA
Aorosop AB6oHaTHLT MMa NpaBo eA4HOCTPaHHO Aa npekpaTu gorosopa cu ¢ BTK, 6e3 ga aAbaxu
HEeYCTOMKWN MO Hero, OCBEH aKo:



- AB6OHaTBLT U3PUYHO HEe e 3asaBM MUCMEHO XeslaHMe AOroBOpPbT MY Aa Bfese B cuia
He3abaBHO;

- Npu nognuceaHe Ha goroeopa, bTK e npepgocrtaeuao Ha AboHaTa KpaiHO YCTPOMCTBO;

- 0OroBOpbT € nognucaH 3a Homep/a, BbB Bpb3ka C KOMTO/KOMTO € NoAafeHo 3asiBneHune
3a NPEeHOCMMOCT KbM MpexaTa Ha BTK. B To3n cnyyan ce npunaraT cneymanHuTe npaBuna,
nocoyeHn B pasgen III ot HacTosdAwmTe O6LWKM ycnoBus.

56. (u3M. B cuna ot 25.05.2018 r.) be3 Hann4uMe Ha npeaBapuUTeNHO cbrnacue Ha AboHarta/
MoTpebutens, nanpawaybT MOXe Aa U3MN0N3Ba AAHHUTE, NMOSYYEHN NPU TbProBCcKa cAenka
3a npepocTaBsHe Ha NPOAYKTU M YC/YyrK, Ype3 KOUTO MOXe Aa 6bae OCbLUeCTBEH KOHTAKT
c AboHaTa/ MNoTpebuTtens 3a nanpawaHe Ha cbobWeHe 3a MApPKETUHI M peKJlaMa Ha CBOMU
COB6CTBEHM CXOAHWM MPOAYKTU UM YCNYIK, KaTo B TO3M ciydan Ha AboHaTta/ MNotpebutens
Ce faBa Bb3MOXHOCT 6€3Bb3Me34HO0 U MO JIECEH HauMH: Aa n3pa3sBa HeCcbriacne B MOMeHTa
Ha CKJ/Il0OYBaHE Ha caenkaTta; Uan Aa M3pasm Hecbriacue ¢ 6baelo nosnyyaBaHe Ha Noao6HM
CbObLLEHMS, KOraTo TOBa HE € HarnpaBeHO B MOMEHTA Ha CK/IlOYBaAHe Ha caenkaTa.

57. AboHaTbT MMa npaBo Aa nNpoMeHsa aboHaMeHTHUS CUM NnaH, Aa Mon3Ba AOMbAHUTENHU
YyCyru unu aa ce oTkaxe oT HAKOW ycnyru, npeanaradun ot BTK. Te3n npomeHun we 6vaar
npeaMeT Ha OTAENIHO Cnopa3yMeHue;

58. AboHaTtbT/MNoTpebutensat MMa npaBo Aa nonydyaBa oT BTK mHdopmauusa, cBbp3aHa C
nonseaHute ot Ab6oHaTta/lNoTpebutensa ycnyrm, Kakto W ga noaasa >Xanbu, mMonbu wu
NnpeanoXeHns 1 Aa nosydasa OTroBOpM MO TSX B CpOKa no T. 134;

59. A6oHaTbT, B NMCMeHa dopMma, Moxe ga noucka 6esnnaTtHO BK/OYBAHE Ha WUMETO,
aapeca v tened@oHHUs My HOMep B 06LeCcTBEHO AOCTbMNEH yKasaTes, U3roTBeH B nevaTHa
Wnn enekTpoHHa dopma nnm npensocrtaBsHe Ha CnpaBoYHa MHMOPMaLmMs, CBbp3aHa C Hero,
NMpoOMsiHa WKW 3a5iIM4aBaHe Ha BeYde BNMCaHW AaHHW, KaKTO U NpefoCcTaBsaHETO U NOA3BaHETO
Ha TakaBa nHdopMaunsa 3a MapKeTUHIroBM NpoyyBaHus. Mo xenaHne Ha AboHaTa, n3paseHo
B NMcMeHa dopmMa, B TenedoHUs ykasaten MoraT ga 6vaaT BNMcaHn AOMbAHUTENHN AaHHU
3a AboHaTa, KaTo nHdopmMaums 3a Apyru nmua nonssaTtenm Ha aboHaTHUS HOMep, NOA3BaHU
oT AboHaTa AONMbAHUTENHU TenedOoHHM HoMepa, HOMep Ha daKc, aapec Ha enekTpPOHHa
nolla, WHTEepHeT CcTpaHuua, npodecumsa, TuTna, npeamMetr Ha pgenHocT (3a AboHaTtuTe
IOPUANYECKN NMua M efHOMIMYHM TbProBUM), peknaMeH TeKkcT, kape u 6aHep, noro,
TbproBcka Mapka v apyru. Jonb/AHUTENHUTE BNUCBaHMA Ce U3BbLPLUBAT CpeLly 3annallaHe.

59.1. AboHaTtuTe Ha BTK, n3pasnnm napu4Ho CblrlacMeTo cm B NMCMeHa dopMa, uMmaT npaso
4acT WM BCUYKUTE UM AaHHWU Aa 6baaT npefoctaBsHn Ypes TenedoHHN CrpaBoOYHU YCyru,
6e3 pga 3annawaTt 3a ToBa. [aHHuTe 3a AboHaTuTe BKAOYBAT UMe (IMYHO, Npe3nMme u
damunnunsg) nnum dumpma, agpec u Homep Ha AboHaTa.

59.2. KpainHute lMoTtpebutenn Ha BTK, kouTo nonseaT npeansaTeHuM KapTu, moraT Aa
NoMcKaT BKIOUBaHe Ha TEXHWU AaHHM B 6a3uTe gaHHU, HeobXoaAnMMM 3a ocCbLLiecTBsBaHE Ha
TenedoHHaTa cnpaBoYHa ycnyra. BkaouBaHeTo Ha Te3n AaHHM MOXe Aa € Bb3Me34HO.

59.3. AboHaTuTe nMaT NpaBo Aa 3asBSAT 40 MMETO MM Aa 6bae noctaBeH MHAeKC ,*", KONTo
YKasBa XeNaHWEeTOo UM TeXHUTe AaHHU, NybnukyBaHM B TenedoHHUNA ykalaTen, ga 6baat
M3MN0N3BaHW C Ues M3npalwlaHe Ha nevyaTHU U eNneKTPOHHWU PeKNaMHW MaTepuanun Unm He
MOMCKaHMW TbProBCKM CbOOLLEHMS, KAKTO W 3a OpraHm3mpaHe W npoBexaaHe Ha
MapKeTUHIroOBM Mnpoy4yBaHusl. AboHaTMTe MMaT NpaBO Aa perjlaMeHTupaT BpeMeTo, Mnpe3
KOETO MOXe Aa ce MNpaBu TOBa, KakTo M BWAA M XapakTepa Ha CcboblieHMsaTa M HauMHa 3a
npenaBaHeTo UM.

59.4. 3a BcMuUKKM HeypedeHU BLNPOCK MO OTHoWeEHMe Ha T. 59 ce npunarat pasnopeabute
Ha Hapepnba N° 5 ot 05.12.2009 r. 3a ycnosusitTa U pena 3a m3gaBaHe Ha TenedoHHMU
yKasaTtenu, BkaounTenHo pabortata ¢ 6a3ute faHHU, TAXHOTO NPEXBbp/SHE U NOM3BaHe,



KaKToO M npenocTtaBssHe Ha TenedoHHW cnpaBoyHu ycnyru, O6H. OB. bp. 1 oT 4 AHyapwu
2008 r.”

60. A6oHaTbT MMa npaBo Aa MNOMCKA MPOMsSHA Ha TenedoHHUS CUM HOMep cpelly
OOMbAHUTENHO 3anallaHe Ha ueHa, cbrnacHo LleHosaTa nncta Ha BTK n npu ycnoseune, ye
XXenaHuAT HoMep e cBo6oAEH N TEXHOIOMMYHO AOCTbMNEH.

61. A6boHaTbT MMa NpaBo Aa nosyyaBa noapobHO m3BeyeHUe OT BCsiKa akTypa npu
ycnosus, onpeaenenun B LleHosaTa nncTta Ha BTK. MoapobHOTO n3BneyeHne ce nsnpawla Ha
Ab6oHaTa B CPOK A0 7 AHM OT NOCTbMBAHE Ha NMUCMEHa 3asBKa.

62. AboHaTbT/MoTpebuTtenaT nMma NpaBo NpW MpeHaco4yBaHe Ha MOBMKBAHE KbM HEro Aa
OTKaxxe naeHTudurKaums Ha NMHUATa, NPpU YC/10BME, Ye TOBa € TEXHUYECKN Bb3MOXHO.

63. AB6oHaTbT/MOTPeEbUTENAT MMa NpaBo [la 0TKasBa NPeHacouYeHU KbM HEro noBUKBaHUSA
OT CBOETO KpaliHO YCTPOWCTBO, KOraTo TOBa € TEXHNYECKN Bb3MOXKHO.

63a. (B cmna ot 27.11.2012 r.) AboHaTtbT/[oTpebutenat mvMa npaBo Aa OrpaHu4yasa
MpOBEXAAHETO Ha pas3roBopu KbM Ycnyrm c pgobaseHa crorHOCT. A6oHaTuTe MoraTt Aa
3a8BAT aKTUBMPaHE WM AeaKTMBMpaHe Ha ycnyrata OrpaHuM4yaBaHe Ha MOBUKBaHUSATA Ha
TenedoH 123. Bb3MOXHM Ca OrpaHM4YaBaHUSa KbM CnegHUTe TUNOBE YCNyrn:

63a.1. pasroBopu kbM Ycnyru ¢ pobaBeHa CTOMHOCT 3a TenernacysaHe — HoMepa OT BuAa
0901;

63a.2. pa3rosopu kbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHW UIpu — HOMepa OT BUAaA
0902;

63a.3. pa3rosBopu KbM Ycnyru c gobaBeHa CTOMHOCT 3a yCNyru 3a ,,Bb3pacTHU" — HOMepa oT
Bnaa 0903;

63a.4. pa3roBopu KbM BCUYKM OCTaHanu Ycnyrn ¢ nobaseHa CTOMHOCT— HOMepa OT BMAA
0900; 63a.5. pasroBopu KbM BCUMYKM Ycnyru ¢ gobaBeHa CTOMHOCT— HOMepa oT Buaa 090
(BknouBat 63a.1, 63a.2, 63a.3, 63a.4)

64. ABOHATbLT HsAMa MNpaBO Aa NpPexBbpss Ha TPETW NMua KakBMTO WU aa 6uno npasa u
3ab/IXEHUS NO goroBopa 6e3 n3pmyHo cbrnacme Ha BTK, nspaseHo B nucMeHa dopma.

Pazpen V 3AAB/DKEHNA HA ABOHATA/MNOTPEBUTEJTA

65. A6oHaTbT/lMoTpebuTensaT ce 3aab/xaBa Aa crna3Ba pasnopenbute Ha O6wmTe ycnoBus,
Ha MHAMBMAYANHWUS OOTOBOP, KAaKTO U Ha BCUYKM AOMBIHUTENHM CNOPa3yMeHUs MeXay Hero
n BTK.

66. AboHaTBLT Cce 3aab/kaBa Aa 3annawa B CpoK Ab/DKMMUTE CYMU 3a NpenocraBeHuTe
TenedoHHU ycnyru B cboTBeTcTBMEe ¢ O6wuTe ycnosusa, goroeopa u LleHoBaTa nucra Ha
BTK.

67. Ab6oHaTbT/loTpebutenat ce 3agb/kaBa fAa Moa3Ba CaMO KpalHW YCTPOWMCTBA,
OTroBapslmM Ha U3UCKBaHUATa MO T. 73.2 U T. 73.3, KaTo B NPOTUBEH CNy4Yan Ton oTrosBaps
3a WeTunTe, NpuynMHenn Ha BTK n/unu Ha Tpetu nuua.

68. AboHaTbT Ce 3aabixaBa Aa yeegomsisa bTK npu npomsiHa Ha AaHHWTE, NpeAcCTaBeHMU
MpU CKJIIOYBAHETO Ha WHAMBUAYaNHUS foroBop B 7 (AHEBEH CpPOK) OT HacCTbMBaHe Ha
npoMsiHaTa, KaTo NpeaoCcTaBs HOBUTE AAHHM.

68.1. (HoBa B cuna oT 13.11.2009 r.) B cpok po 31.12.2009 r. loTpebutenat Ha
npeannaTeHa ycnyra ce 3agb/hkasa Aa npegoctasn Ha BTK cnegHuTe NUUYHW AaHHMU:

- M3MYecKkn nmua - TpuTe MMeHa, eaMHEH rpaKAaHCKM HOMep CbOTBETHO JINYEH HOMEp U
HOMep Ha nacnopTa Win ApYyr eKBUBasieHTeH AOKYMEHT 3a CaMOJIMYHOCT,

- 3@ 4YyXAecTpaHHW dusmyeckn nuua 6e3 nMyeH HoOMep — HOMep Ha nacrnopTa wunu Apyr
€KBMBaNEeHTEeH AOKYMEHT 3@ CaMO/INYHOCT;



- 3a wpunanyeckm nuuda " (bVI3VI‘-IeCKVI nvda - €4HOJIMYHKU Tbprosunm - HaMMEHOBaAHUE,
ceaanuvule, aapec Ha ynpasJsieHUE U CbOTBETEH M,Cl,eHTMCbMKaLI,MOHeH Kon,

-3a MaloslIeETHN WU HENMBJIHOJIETHN, KOUTO HE nNnputeXxXaBaT AOKYMEHT 3a CaMOJIMYHOCT,
C'b6MpaT ceé JaHHUTE Ha 3aKOHHUTE UM NMpeACTaBUTENN.

68.1.1. (B cuna o1 13.11.2009 r.) daHHnTe cneasa Aa ce NpefocrasaT:

68.1.1.1. (B cuna ot 13.11.2009 r.) nu4Ho ot MNoTpebutenss BbB BCEKN €AUH TbProBCKMU
LeHTbp Ha BTK, npn n3pnyHo onpaBoMOLLEH AUCTPUOYTOP MM TbProBCKM NApTHLOP UK B
eNeKTpoHHa dopMa, noanucaHa oT lMNoTpebutens c yCbBLPLIEHCTBaAH WKW YHMUBEpCANeH
€/1eKTPOHEH NoAnuc;

68.1.1.2 (B cmna o1 13.11.2009 r.) nonbaHEHN NNYHO OT MNoTpebutens.

68.1.2. (B cuna ot 13.11.2009 r.) JaHHWTe MoraT ga ce npeaocTtaBsaT U OT MbJIHOMOLLHUK,
npuTexasall U3pMYHO HOTapuasHO 3aBepeHO MbJIHOMOLWLHO 3a uenTa.

69. AboHaTbT/lMoTpebuTenaT ce 3aab/KaBa Aa HE U3BbPLUBA U Aa He A0MNYyCKa U3BbpLUBAHE
Ha o06e3NoKOoOUTEeNHX, 3anfawuTenHn wuam obuaHuM MOBWKBaAHUA MAWM Apyrn ¢GopMm Ha
KOMYHWKaLUWUS, KAKTO U HEBEPHWM MOBUKBaHMSA KbM cnyxbuTte ,CnewHa meanumHcka nomouy”,
HauuoHanHa cnyx6a ,Monuumsa™ m HaumoHanHa cnyx6a ,lloxapHa W aBapuiHa
6esonacHocT® OT CBOeTO KpaWHo yctpouctBo wu/unm  SIM -  kapta; 70.
Ab6oHaTbT/MoTpebnTenaT ce 3aabnkaBa, OCBEH C U3PMYHOTO NMUCMEHO cbrnacme Ha bTK, aa
He M3BbpLIBA W Aa HE AOMYyCKa M3BbpLUBAHE Ha AENCTBUS:

70.1. cBbp3aHu C reHepupaHe, TEpPMUHUPAHE UAN TPaH3UT Ha TpaduK OT/KbM/B MpexaTa
Ha BTK c uen peanmamnpaHe Ha neyanba 3a AboHaTa nnm Apyro nuue, pasnmuHo ot bTK;

70.2. C uen uHUUMMpaHe Ha MOBMKBaHUA W OCbLIECTBSIBAHE Ha pas3roBOpu MO HAUMH,
yBpexall npasaTta n uHtepecute Ha bTK.

71. Mpwn 3aryba unu kpaxba Ha KpanMHOTO yCTpoMUCTBO wu/mnm SIM-kapta, AboHaTbT ce
3agbkaBa HesabaBHO aa yeBenoMum yctHo BTK Ha TenedoHuTe 3a paboTa C KAMEHTU WU
NMMCMEHO B CPpoK A0 48 4vaca, 3a Aa 6bae cnpsH A4OCTbNBT A0 MpexaTta, kKato ABOHATLT He
ObJ/DKU 3annallaHe Ha ycnyrute nonssaHu, cnel MOMeHTa Ha ysedoMsaBaHe. B npoTtuseH
cnyyarn ABoHaTBT AbJIXKM LeHaTa Ha BCUYKM MOM3BaHM yciyrn. AKo A6OHATbLT He noucka
Bb3CTaHOBSIBAHE Ha yc/iyra- Ta B Cpok A0 5 paboTHM AHM OT NMCMEHOTO yBeaoMsaBaHe, BTK
MOXe Ja cuyMTa [A0roBopa 3a eAHOCTpaHHO npekpateH 6e3 npeamsBecTue, KOeTo He
ocBoboxaaBa AboHaTa OT 3a4b/IXKEHMETO Aa 3anaaT BCUYKK Ab/HKUMU CYMU.

72. Ab6oHaTbT/MoTpebuTtenaT ce 3agb/ikaBa MNpuM MNOUCKBaHe OT cTpaHa Ha BTK paa
npeacTtaBn nU Apyru AOKYMEHTU, passinyHu OT nocoyeHute B T. 10, ¢ ornea peanusvpaHe Ha
npaea M WU3MNbJHEHME Ha 3agb/ixeHus no O6wute ycnoBus M AOroBopa, KaTto ToBa
M3NCKBaHe cneaBa Aa € B CbOTBETCTBME C AEeNCTBALWLOTO 3aKOHOAATeNICTBO U C Te3n O6wm
yCnoBus4.

73. 3a nonsBaHe Ha ycnyrute, npenoctaBsHM 4pe3 Mpexata, AboHaTtbT/lMoTpebutenarT
cnepBsa pa:

73.1. nputexasa BannaHa SIM kapTa, peructpupaHa B 6azata gaHHu Ha MpexarTa;

73.2 nonssa caMO KpawHW YCTPOMCTBa, C OLEHEHO CbOTBETCTBME M MyCHaTW Ha nasapa,
CbrfacHo AelCTBalLUTE HOPMATUBHU aKTOBE;

73.3. U3non3Ba KpamHUTe yCcTponcTBa no T. 73.2 No-rope caMo B CbOTBETCTBUE C TAXHOTO
npeaHa3HayeHne U yKasaHusaTa Ha Npon3BoaunTens.

Paspen VI OTTOBOPHOCT HA ABOHATA/TIOTPEBUTENA



74.1. AboHaTtbT oTroBapsa npes BTK 3a 3abaBa B nnawaHeTo Ha AbAXKMMKM CyMM 3a
npenocTaBeHUTEe yciyrm no team O6wm ycnosus.

74.2. AboHaTbT/MoTpebutenaTt otroBaps npea BTK:

a) 3a BMHOBHO MpuYMHEHW Bpean Ha MpexaTa, B pe3ynTaT Ha WM3Mnosi3BaHe Ha KpalHu
YCTPOMCTBa, KOUTO HE Ca U3NMpaBHU MK Ca C NapaMeTpu, HECbOTBETCTBALLM C AelcTBalwlaTta
HOpMaTMBHa ypeaba cbrnacHo 1. 73.2;

6) B cnyyaute no T. 70 no-rope;

B) 3@ BCMYKMW NMPeKn 1 HeENocpeacTBeHM Bpeaun, npetbprnenmn ot BTK oT aeictems Ha AboHaTa
UM Npu n3nonsBa- He Ha HerosaTa SIM kapTa.

Paspen VII NMPABA HA BTK

75. BTK uMa npaBo pga nosy4aBa B CPOK BCUYKU Ab/DXKMMU OT ABOHaTuTe CcyMmm 3a
NOA3BaHETO Ha NpeaoCTaBEHUTE YCAYIu.

76. Oa npeanara oTCTbMKkM 3a npogaxkba Ha NakeTM OT yCAyrm WAM yCayrm U KpamnHu
yCTpoWcTBa.

77. BTK nma npaBo Aa OTKa)e CKJIloYBaAHETO Ha AOroBop C onpegesieH NotpebuTten, ako 3a
CblUMSA Ca Hanuue He3arnsaTeHn 3aab/iXeHns KbM BTK, nponsTuyawm ot Apyru Aorosopu
3a e/IeKTPOHHM CbOOLNTENHN YCNYTU, CKAKYEHU MeXAy CTpaHuTe WM B CrencTBuMe Ha
M3BbpLIEHa KpeauTHa oLeHKa.

77.1 (HoBa B cuna ot 29.03.2012 r.) BTK Moxe Aa OTKaxe CKA4YBaHETO Ha A0rosop,
korato AboHaTbT He Xefae He3abaBHO BM3aHe B cuia Ha AOroBopa, MO cuiata Ha KOMTO
OT cTpaHa Ha BTK ce npepnocrass KparHO yCTPOMCTBO.

78. BTK nma npaso ga npomeHsa HoMepaTta Ha AboHaTa ¢ 30 AHEeBHO NUCMEHO Npean3BecTue,
KoraTo HOpMaTUBEH WUNU MHAMBUAYaNEH aAMWHUCTPATMBEH aKT Hajnara ToBa, KaKTO U B
c/lyyauTe Ha CTPYKTYPHU NpoMeHn B Mpexarta.

79. (u3m. B cuna ot 07.05.2013 r.) BTK nma npaBo Aa NpaBu M3MEHEHUS B TEXHOOMMATA
WAn CTpyKTypaTa Ha MpexaTta 1 Aa paswupssa obxBaTa Ha NpeaoCTaBAHUTE yCiyru, 3a
KOeTo cfeaBa fAda YyBeAOMM nNo noaxoasuw, HauymH AboHatute/lMoTpebutennte. [Mpu
ckntouBaHe Ha gorosop BTK ocurypsiea Ha nHdopMaumsa 3a NOKPUTUETO Ha MpexaTa, KOATO
MOXe Aa 6bAe OTKpUTa M Ha CTpaHuuaTa Ha ApPY>XeCcTBOTO B MHTepHeT. 1o oTHoWeHue Ha
aboHaTtn topuanyveckn nuua, BTK vMa npaBo ga npaBuM U3MeHEHUs B TeXHOSornaTa wam
CTPpyKTypaTta Ha MpexaTa 1 ga paswupsaBa/cTecHaBa obxBaTa Ha NpeAoCTaBAHUTE YCIyru,
CbOTBETHO cneg 2- gHeBHO/30-A4HEeBHO yBeaoMneHue go AboHatute/MNoTpebutenmte. AKo B
pe3yntaT Ha ToBa, uanonseaHuTe oT AboHaTa/loTpebutens KpalHO yCTpOMCTBO U SIM-
KapTa He No3BONsBaT NbJHOLEHHO MOS3BaHe Ha HOBUTE YCNyru, 3aMsHata Ha KpanHOTO
ycTponcTeo n/unu SIM kapta € HOBM e 3a cMeTKa Ha AboHaTa/lMoTpebutens.

80. 3a uenuTte Ha wu3arpaxaaHeTo W/wnn noaavpXxaHeTo Ha MpexaTta, BTK uMa npaso
BpeMEeHHO Aa M3KJo4Ba Bpb3kaTa Ha AboHaT/MoTpebuten ¢ MpexaTa, KaTo 3a uenrta, npu
niaHUpaHu npekbCcBaHusA, yBeagomsaea AboHaTuTe/loTpebutennTte cm No NoAXoAAL, HAaYUH
2 OHVW MO-paHo, B C/y4Yai 4ye KaTo C/leACTBME Ce OYaKBa MpeKbCBaHe WKW BAOlWaBaHe Ha
NpeaoCTaBAHUTE YCNYru Npu KOETO ce Hapywasa T. 145.

81. BTK uMa npaBo Aa OrpaHMyM AoCTbMa A0 4acT OT YCNyruTe Wnu Aa npekpaTtu
MHAMBUAYANHNA AOrOBOP B CNeAHUTE cy4au:



81.1. nMa poOCTaTbYyHO OCHOBaHMUSA - AaHHKW, cbbpaHu oT BTK, oT konTo Moxe ada 6bae
HanpaBeH M3Bo4, Ye ABOHATBLT OCbLUECTBABA MM AO0MNYyCKa OCbLleCcTBABaHe Ha TpadwuK, C
uen peanusmpaHe Ha nedanba, BKIOUYUTENHO B cnyyYamTe no T. 70.

81.2. (n3M. B cuna ot 01.04.2010 r.) ABOHaTBLT MMa HeM3nJaTEHU Ob/IKUMU 3a4bJIXKEHUS
kbM BTK

81.3. KOHCTaTMpaHN HapyLIEHUS HA [IOFOBOPHM 3aA4b/IKEHUS OT CTpaHa Ha A6oHaTa KbM
BTK;

81.4. npoy4yBaHe, W3BbLPLWIEHO Bb3 OCHOBA Ha NOCTbMWIA NMCMeHa xanba, 3a
HenpaBOMepHW AENCTBUA U/UNu 3anaawmnTenHn nim obnaHm NoBMKBaHUS Unu Apyrmu opmu
Ha KOMYHMWKauMs, ocbliecTBeHn ype3 SIM-kapTtata Ha A6oHaTta unu MNoTpebuTtens.

81.5. (HoBa B cuna ot 13.11.2009 r.) koraTto [MoTpebuten Ha npeannaTeHa ycnyra He
npeaocTaBn AaHHUTE, HYXHM 3a maeHTuduumpaHe cbrnacHo 7. 68.1., usxogawmre My
NOBMKBAHNA W W3MNpallaHETO Ha KpaTKM TeKCTOBM CbobuweHnsa we 6baaT cnpeHn Ha
01.01.2010 r., ¢ uU3KNOYEHNE Ha NOBUKBAHUATA KbM YCAyrM 3a CnewHW NoBuMKBaHWA. B
cnydan, ye MoTpebutensaT He NpeaoCTaBu AaHHUTE 3a MAeHTUdULUMpaHe, cbrlacHo T. 68.1.,
B cpok A0 31.01.2010 r., 4OCTbNBT MYy A0 YC/Yru 3a CrewHn noBMKBaHuS Wwe 6bvae cnpsH.

81.6. (HoBa B cuna ot 13.11.2009 r.) koraTto lNoTpebuten Ha npeannaTeHa ycnyra He
npenoctaBu AaHHUTE 3a uaeHTuduumpaHm cburnacHo 7. 68.1. po 31.01.2010 .
npeaoCcTaBsHETO Ha npeansaTeHaTa ycnyra ce cnupa, cumtaHdo ot 01.02.2010 r. B nepuoaa
[0 U3TnyaHe Ha cpoka/nepuoja Ha BanMAHOCT Ha npeannateHaTta ycnyra, BTK nogHoBssBa
WIn aKkTUBMpa ycayraTta caMo cfej npefocraBsHe Ha AaHHUTE 3a naeHTuduumpaHe.

82. (u3M. B cmna ot 29.03.2012 r.) BTK nMma npaBo Aa cbCTaBu ykKasaTesn, B KOWTO, Npu
HaM4ne Ha U3PUYHO M3Pa3eHO NUCMEHO cbrnacue Ha AboHaTa, Aa BNMCBA AAHHUTE MO T.
59, ¢ u3kn4yeHne Ha Te3n AaHHW, 3a KOMTO ABOHATLT MUCMEHO € 3asBW/l, Ye He Xenae
NpeaoCTaBAHETO MM, KakTo M Aa NpefocTaBs Ha TpeTu nuua nHdopmaumaTa, BKIOYEHA B
yKasaTtens, npu Haanyme Ha U3pUYHO NMUCMEHO cbriacue Ha AboHaTa.

83. BTK cu 3anasBa nNpaBOTO MpPU CKAKYBaHE Ha AoroBopu ¢ ABoHaTuMTe Aa NocTaBs u
OOMBbAHUTENHU YCI0BMS, AOKONIKOTO TOBa HE MPOTUBOPEYN Ha HOpMaTUBHM pasnopenbu.

84. BTK uma npaso no pena Ha Te3m O6wn ycnoBumsa aa msmnckesa oT loTpebutenu mnu
AboHaTU AONBAHUTENHN AOKYMEHTU UK MHPOPpMaLNS, CBbpP3aHW C peann3mpaHe Ha rnpasa
WK OCUTypsiIBaHE Ha M3MbAHEHWETO Ha 3aAb/mkeHua no O6wmTe ycnosus unuv Aorosopa,
KaTo TOBa M3WCKBaHEe He MoXe Aa NpOoTUBOpPEeYM Ha AeNCTBALLO0TO 3aKOHOAATENCTBO UM Ha
Tesn O6wm ycnoBsus.

84.1. BTK wuma nbneH pgoctbn Ao CLI uHdopmaumsTa He3aBUCMMO OT HaACTpPOWKUTE,
BbBeaeHn oT AboHarTa.

84.2. bTK MoXxe ga OTMeHU BpeMeHHO 3aganeHunTe oT MNMoTpebuTens HacTporKKu B cinegHuTe
cnydawm:

84.2.1. B cny4yal Ha HapylwaBaHe Ha PYHKUMOHUPAHETO U/MNu ynpassieHNeTo Ha MpexaTa
WM Ha eNeMeHTU OT Hed;

84.3. Cnen Bb3CTaHOBSIBAHE Ha HOPMANHOTO (PYHKUMOHWUpaHe W/unu ynpasieHWeTo Ha
MpexaTta BTK Bb3cTaHOBsBa 3agaaeHuTe oT NoTpebutens HacTponKM.

85. BTK nma npaso ga onpaBoOMOLUM TPETU M@ KAaTO CBOU TbProBCKW npeacTtaBuTenm 3a
CKJIloMBaHe Ha pgorosopu u/mnm cbbupaHe Ha B3eMaHus, KaTo Te3nm obcrosTencrea
npeasapuTenHo we 6baat HanpaBeHu Nyb6anMyHM upes nybnmkyBaHe Ha cTpaHuuaTa Ha bTK
B IHTepHeT.



86. (n3M. B cuna ot 25.05.2018 r.) O6paboTBaHETO Ha NNYHUTE AAHHWU NPU M3BbPLUBAHE
Ha KpeauTHa OLEeHKa 3a onpejenisiHe Ha NNaTeXocnocobHOCTTa Ha K/IMEHTA, KaKTo U npwu
oueHka Ha lMoTpebuTtens 3a uUennTe Ha MapKETUHIOBM MPOYYBaHMS M 3a U3rOTBAHE Ha
aboHaTHM npodwunan crnopes MHAMBMAYANTHUTE MM MNpPeanoYnTaHus, Ce W3BbpLUBa MNpu
ycnosusaTa Ha lMonutukaTta 3a NoBEPUTENHOCT.

Paspen VIII BAOBJTXEHNA HA BTK

87.1. (u3m. B cuna ot 29.03.2012 r.) BTK ce 3agbnxaBa Aa M3BbplIBa MbpBOHAYaHO
BK/IlOYUBaHe Ha ABboHaTuTe KbM MpexaTa B paMkuTe Ha 48 vyaca cnej BAM3aHe B CuMla Ha
CbOTBETHMSA nHAMBUAYaNEH AOroBop cbrnacHo T. 55. MNMpu npepocTaBsHe Ha npeanaaTeHa
ycnyra, BTK m3BbpwBa nmbpBOHayaaHO BK/AKOYBaHe Ha loTpebutennte KkbM MpexaTa B
paMKkuTe Ha 48 yaca OT NognMcBaHe Ha perncrpaumoHHa dopMa 3a 3akyneHa SIM kapTa.

87.2. (HoBa B cuia ot 29.03.2012 r.) BTK He akTuBKMpa ycnyraTta Ha AboHaTa B cny4ain, ue
ABOHaTBLT Xeae Aa ce Bb3MNon3Ba OT 7 AHEBHUS OT/laraTesieH CPoK 3a BJIM3aHe B CW/la Ha
noanucaHusa oT Hero MHAnBMAyaseH AOroBop.

88. BTK ce 3agbnxaBa Oa ocurypsiBa NpeaoCTaBAHETO Ha E/IeKTPOHHU CbobWUTEenHn
ycnyrun ypes MpexaTa CU, BK/IIOUYUTENHO CApaBOYHM YyCiyrn, 24 4yaca B AEHOHOLWMETO,
cepeM AHM B ceamuuaTa, OCBEH B ciy4yauTe Ha Henpeoponumma cuna (popcMarkopHu
obcTosTencrea) no cMucbaa Ha un. 306, an. 2 oT TbproeBckus 3akoH, no T. 80 n T. 91.

88.1 BTK npegocraBs Ha AboHaTUTE CU U CNeaHUTE YCyru:

88.1.1. npeacraBsHe Ha naeHTUdMKaUMs Ha NMHKUATA Ha BuKawms (CLIP);
88.1.2. 6nokupaHe Ha naeHTnduUKaums Ha nmHmnaTa Ha Bmkawmsa (CLIR);
88.1.3. npeHaco4BaHe Ha nosBukBaHeTo (Call forward).

88.2 B HAKOM cnydaun, Npu KOUTO YCTaHOBSIBAHETO Ha Bpb3KaTa Cce M3BbpLUBaA C U3MOJSI3BaHE
Wnn noaapbvXKa Ha orpaHnMyeHa Uian HenbJ/iHa CUrHasiHa d)YHKLI,VIOHaJ'IHOCT, BUKaHusa aboHaT
we nony4ym coobuieHne ye naeHTMdmKaumnsaTa Ha IMHUSATaA He e HallM4Ha.

88.2.1. B cnyumTe Ha npoBexaaHe Ha MeXAyHapoAeH pa3roBOp, Mpu KOWTO MpexaTa Ha
npousxoaa Ha NMOBUKBAHETO He npeaocTaBs naeHTudurkaumsa Ha NMHMATA Ha BUKawms, TO
B T€3N CNy4Yn BUKaHaTa CTpaHa wWe nonyyn mHaunKauuna, 4ve VI,Cl,eHTVICbVIKaLl,VIFI Ha NINMHUATA Ha
BUKALLMA HE e AOCTbMHA.

88.3. BTK 6e3nnatHO noaabpiKa 3a BCMUKM KpariHu MNoTpebutenun aktneHa ycnyrata CLIP.
BTK ocurypsiea CLIP no BpeMe Ha No3BbHSABAHETO M O 3arna3Ba HerNpoMeHeH no BpeMe Ha
pa3rosopa.

88.4. (u3M. B cuna ot 29.03.2012 r.) BTK ocurypssBa Ha kpanHute [loTpebutenu
Bb3MOXHOCT Aa aKTUBMpaT MO AOCTbMeH HaunH u 6e3nnatHo ycnyrata CLIR 3a BcuMuku
noBmkBaHusa 4dpes nsbupaHe Ha Kkoa, cbrnacHo GSM wnu ETSI craHaapT vMauv 3asBKa 3a
aKTuBUpaHe.

88.5. BTK ocurypsiBa Ha KpanHuTte MNoTpebutenn Bb3MOXHOCT Aa aKTUBMpAT MO AOCTbMEH
HaunH n 6e3nnatHo ycnyrata CLIR 3a BCAKO OTAENHO NOBMKBaHe ypes3 nlbmpaHe Ha KOA,
cbrnacHo GSM wunu ETSI craHpapta. BTK o6gBsiBa kogoBeTe 3a aKTUBMpaHe u
peaktuBupaHe Ha CLIR, kouTo ce HabupaT HenocpeaCcTBEHO Npean aboHaTHUS HOMEpP UK
npedurkca npen HauMoHa HMA 3HaA4YMM HOMEp MM Koada 3a uM3bop Ha ornepaTop 3a BCAKO
MOBMKBAHeE.

88.6. BTK ocurypsiBa Ha kpanHuTte oTpebutenm Bb3MOXHOCT Aa aKTUBMpAT NO AOCTbMNEH
HaumH ycnyraTa Call forward upe3 nsbupaHe Ha koa, cbrnacHo GSM wnu ETSI cTtaHgapra.
BTK ob6saBsaBa koaoBe 3a akTUBMpaHe 1 AeaKTUBMPaHe Ha NpeHaco4YBaHe Ha NMOBMKBAHETO.



88.7. BTK ocurypsiea 6e3Bb3Me34HO M MNpPW HanMuMe Ha TexHU4Yecka Bb3MOXHOCT Ha
KpalnHute cu MoTpebutenn dyHKUMATA Ha MpexaTa ,NpeKpaTsaBaHe Ha NoJlydYaBaHETO Ha
nMnpeHaco4YeHnTe KbM HErOBOTO KpalHO yCTPOMCTBO NOBUKBAHUA".

88.7.1 BTK ocurypsiBa Ha KpanHute cu [loTpebutenn BB3MOXHOCT Aa aKTuBupaTt
dyHKUMATA Ha MpexaTta no T. 88.7 upe3 u3bupaHe Ha Kog, cbrnacHo GSM unu ETSI
CTaHpapTa UM 3asiBKa 3a aKkTUBUpaHe.

88.8. BTK ocurypsaBa Ha KpanHuTte MNoTpebuTtenn Bb3MOXHOCT Aa OTKaXaT MPUEMaHeTo Ha
BXOAALLM MOBUKBAHUA.

88.9. BTK ocurypsBa noka3BaHETO Ha cCrnegHuUTe CbOobLEHUs Ha Aucnaes Ha BUKaHUSA
aboHart:

88.9.1. ,With held" nnn ,Private” - npu aktuBnpaHa CLIR ycnyra ot Bukalwiuns aboHar;

88.9.2. ,Unavailable™ nnun ,Unknown” - npu HEBB3MOXHOCT 3a npeaoctaBsHe Ha CLIP no
TEXHUYECKN NMPUUYNHMN.

88.10. lMNpun nunca Ha TexHU4Yecka Bb3MOXHOCT 3a peanin3mpaHe Ha U3NCKBaHUATA Mo T.
88.9 BTK ocurypsiBa noka3BaHETO Ha MOAXOASALWO CbobuieHne Ha Aucnnies Ha BUKaHUS
aboHar.

88.11. B cny4an Ha npoMsiHa Ha HoMepa Ha AboHaTa (no xenaHue Ha AboHaTta nnm ot BTK)
BTK 3ana3Ba 3asBeHnTe OT ABoHaTa HAaCTPOMKK, OCBEH aKO TOW He e 3asiBWUn Apyro.

88.12. BTK ce 3agbnkaBa ga MHGOpMKUpa MO NoAXOAsL HAaYMH KpalHuTe MoTpebutenu 3a
KOHKpETHUTE HauMHW 3@ aKTMBMpaAHEe W JAeakTuBupaHe Ha npepoctaBsAHuTe CLI n COL
ycnyrn. BTK ce 3agbmkasa ga MHopMmmpa kpanHute MNMoTpebutenn no noaxoasiw, HaumH 1
3a cneumMdUUHN TEeXHUYECKN WM3UCKBAHUS MPW HanMume Ha TakuMBa, Ha KOWTO KpanHute
yCTPOMCTBa Aa CbOTBETCTBAT, 3a Aa MoraT lNotpebutenute aa nonseat CLI n COL ycnyruTte.

88.13. lpn BBb3HMKBaAHE Ha BEPOATHOCT OT 3aTPYAHEHUS WM BPEMEHHO CnuMpaHe Ha
npepoctaeaHeTo Ha CLI ycnyrute BTK ce 3agbnkaBa Aa MHPOpMMpa MO NMOAXOASALL HAYUH
KpaiHuTe MNoTpebutenn 3a Tesn obcTodaTencTtsa MMHUMYM ABa AHW NpeABapuUTeNHO, KOraTo
TOoBa € 06eKTUBHO Bb3MOXHO.

88.14. BTK ce 3agbimxkasa ga wusnonssa CLI uHpopmaumsaTa camMo BbB Bpb3Ka C
(dYHKUMOHMPAHETO U yrNpaB/eHMEeTO Ha MpexaTta CM U Aa He Aonycka TpeTu avua ga mMart
AOCTbMN A0 Hes, OCBEH B W3PUYHO NpeaBuMAEHWUTE B 3aKoHoAaTencTso Ha Penybnuka
Bbnrapuga cnydyau.

88.14.1. (u3M. B cuna ot 29.03.2012 r.) BTK ce 3apgbnxaBa na He wusnonssa CLI
nHdopMaumsaTa 3a LuenmTe Ha AUPEKTHUSA MAapKETUHI, KaKTO M 3a MapKeTUHI 1 pekflaMma Ha
CTOKW U YCNYIW Ha TPETU CTPaHU, OCBEH NpPU U3PUYHO NMUCMEHO Cbrnacme Ha AboHaTuTe W.

88.14.2. lNpu noBMKBaHe KbM YCNyru 3a OCbLLECTBSABAHE Ha crewHun nosukBaHusa BTK ce
3aabikaBa Aa npepoctasn CLI He3aBUCUMMO OT HACTPOMKKUTE, HanpaseHu oT AboHaTa. BTK
npepoctasss CLI He3aBMCMMO OT HaAcCTpolkuTe, HanpaBeHu oT A6oHaTa, KbM HOMepa,
NOCOYEHWN OT OpraHmM3aumn u BeAOMCTBa, CBbP3aHM C HaUMoHanHaTa CUrypHocT u otbpaHa,
KaKTO M opraHmsaumu, CBbp3aHu C genHocTtn no 6opba c bencremsa, asapmun, 310N0JYKN U
cnacuTesniHM onepaumu, cnen npeasaputenHo cbrnacyesaHe ¢ KPC. BTK npepoctassa CLI
HEe3aBMCUMO OT HacTpolkuTe, HanpaeeHun oT AboHaTa, B C/yyauTe Ha npocneasBaHe Ha
3N10yMULLNEHU N/NNN 06E3NOKOUTENTHU NMOBUKBAHUSA NPU UCKAHE OT KOMMNETEHTHU AbpPXXaBHMU
opraHu.

88.14.3. B cnyyauTte, korato obwecTtBeHM OopraHusauum c NpeaMeT Ha AeWHOCT — 3awmTa
npasaTa Ha rpaxgaHuTte, ca 3asBWIN U3PUYHO XenaHueTto cu npen BTK pga rapaHtupart



aHOHMMHOCTT@ Ha BMKawwus aboHaTt, BTK cnegBa pa ocurypu 3a BCUYKKM BXOASILM
NOBMKBAHUA KbM HOMepaTa, onpeaeneHn oT Te3m opraHusaumu, aa He ce npegoctass CLI
HE3aBMCUMO OT HAaCTPOMKUTE, HanpaBeHW OT BMKawins aboHar.

89. BTK ce 3aabmkasa ga marpagm n nogabpxa MpexaTa npu KavyecTBO Ha ycayrute B
cboTBeTcTBMEe C Pasgen XV ot Te3n obwm ycnosus. MNpu ckntouBaHe Ha porosop BTK
ocurypsiea nHbopMaums 3a NOKPUTMETO Ha MpexaTa, KosaTo Moxe Aa 6bae oTKpuTa M Ha
CTpaHuuarta Ha ApYy>XXecTBoTo B NHTepHerT.

90. BTK ce 3agb/kaBa Aa OTCTpaHsBa, Bb3HWUKHaNW rnospeau no Mpexarta B paMKUTeE Ha
CblUecTBYBaLLUTE TEXHUYECKN U MPOU3BOLACTBEHN Bb3MOXHOCTU.

91. (n3mM. B cuna o1 29.03.2012 r.) B cnyyan Ha njiaHMpaHo nNpekbCBaHe B NpeaoCcTaBsaHeTo
Ha ycnyrm ypes MpexaTta n/mnm Ha nHhopMauMOHHUTE CUCTEMM HA NPeaAnpUAaTMETO, KOUTO
Ca CneacTBME Ha TEXHUYECKM M ekcnioaTtaumMoHHu npuunHu, BTK ce 3agbnkaBa Aa yeeaomm
MoTpebutennte nNpeaBapuTenHo, Mo noaxoasiw, HadmMH (MUCMEHO, Ype3 KpaTKO TEKCTOBO
cbobLleHme unu Ypes Apyru nNpuioXumm crocobum).

92. BTK ce 3agbnxaBa Aa 065BM Ha MHTEPHET CTpaHuuaTa CM U BbB BCUYKN CBOWU BU3HEC
LeHTpOBe HOoMepa, Ha kouTo MNoTpebutenute ga MoraT Aa cbobliasaT 3a NnoBpeaun.

93. MNpn NUCMEHO NonckBaHe OT 3anHTepecoBaH AboHaTt/lMoTpebuTen n No HEroBM cUrHanu
BTK ce 3agbnxkaBa pa npocneasisa o06e3nokouMTenHu, 3aniawnTenHn unm obugHu
MOBUKBaHWUS, KAKTO N HEBEPHM NMOBUKBaAHUSA KbM ciyxbute ,CnewHa MegnumHcka nomouw”,
HaunoHanHa cnyx6a ,Monnumsa™ wn HauuoHanHa cnyxba ,MoxapHa u aBapuiHa
6e3onacHocCT". YCcTaHOBABaHETO Ha TakMBa NMOBUKBaHUSA ce KOHcTaTupa ot BTK ¢ npoTokon
n MoTtpebutennte ce MHDOpMMPAT, Ye NpU NMOBTOPHO HapyLlEeHUE AOCTbLNBLT MM A0 MpexaTa
we 6bae npekpaTeH.

94. (u3Mm. B cmna oT 29.03.2012 r.) BTK ce 3agbmkaBa Aa ocurypsiBa TamHaTta Ha
€1eKTPOHHUTE CbobLeHus.

95. MNpu narpaxagaHe, nogabpkXaHe U nsnonssaHe Ha Mpexarta, bTK ce 3agbnxaBa:

95.1 ga v3Mnon3Ba M CBbp3Ba KbM MpexaTa, KbAeTO TOBa € B HEeroB KOHTPOJ, CaMo
PaAMOCHOPBKEHUSA M YCTPOMCTBA C OLEHEHO CbOTBETCTBME M MYCHATM Ha nasapa, CbrnacHo
OeNCTBalMTE HOPMATUBHU aKTOBE;

95.2 pa u3nonsesa paauMoCcCbopbXeHuaTa CbobpasHo npeaHasHaudeHWETOo, MOCOYEHO OT
NpOV3BOAUTENS UM;

95.3 Aa M3Mnos3Ba CaMo M3MPaBHU PaanOCbOPbXKEHMS;
95.4 ga He NPOMEeHs TeXHUYECKUTE NapaMeTpyu Ha PaanoOCbOPbXEHUATA;

95.5. na noaabpika v M3MNoJ3Ba MpexaTa Mo HauuH, Ye 1 Npu HopMasiHa paboTa U B yC/loBUS
Ha HEM3NPaBHOCT Aa e rapaHTUpaHa 3alMTaTa Ha OKOJIHaTa Cpeaa, XMBOTa U 34paBeTo Ha
XoparTa.

95.6. B cnyyan ye BTK ckaoum AoroBop € TpeTu anua 3a nsrpaxgaHe n nogabpxaHe Ha
MpexaTta, BTK ocTtaBa OTroBOpHO 3a CrasBaHe Ha TeXHWYEeCKUTe U3UCKBaHWUA, Ha KOUTO
TpsibBa na oTroBapaT MpexaTa U CbOpbXEeHU- dTa B Hes.

96. BTK MoXe, npu cna3BaHe Ha NPUIOXKUMUTE U3UCKBaAHMA 3a 3allMTa Ha JIMYHUTE AAHHU
M NpU pa3yMHU TbProBCKM YCNOBWUSA, Aa CK/IHOYM CropasyMeHWs 3a npenocraBsAHe Ha
cnpaBoyHa wHdopmaumsa 3a AboHaTuTe cv Ha obwecTBeHW onepaTopu, C KOUTO MMa
CKJTI0YEHU [OroBOpM 3a@ B3aMMHO CBbp3BaHE Ha MpeXxwu, Nnpu ycnoBue, 4e onepaTopuTe ce
3a4b/KaT:



96.1. ga nanonseart MHqﬂ)pMauMﬂTa CaMO 3a CnpaBo4YHWU ycnyrumn, npegoCrtaBaHn Ha CBOUTE
ABoHaTn n/mnu 3a HYXXAUTE Ha HAaCO4YBAHETO Ha NMOBUKBAHUATA,

96.2. na npenoctaBaT Ha BTK Ha peumnpoYyHa OCHOBa A0CTbN A0 CnpaBoYyHaTa nHgopMauus
3a cBounTe AboHaTu.

96.3. BTK ocurypsiBa paBHOMNoCTaBeHOCT Mexay [oTtpebutennte Ha Mpexarta B CXOLHMU
no3muUMmM, KakTo Mo OTHOLLEHME Ha 3anjallaHeTo, Taka U Ha ApYru yCoBUA.

97. (HoBa B <cuna ot 29.03.2012 r.) bBTK npepoctaBa Bb3MOXHOCT Ha
AboHaTtuTe/MoTpebutennte cuM pga nonydaTt WHPOpMaUMs OTHOCHO TEKYLOTO WM
notpebseHne. Bb3MOXHUTE Ha4YMHW 3a MoJsiydaBaHe Ha Mnoco4veHaTa wHdboOpMaumsa ce
obsaBsABaAT NO NOAXOASLL HAUYMH.

98. (HoBa B cuna ot 29.03.2012 r.) BTK koHTponupa M3MepBaHETO Ha Tpadwuka c ornes
nsbsareaHe Ha npeToBapBaHe Ha OTAE/NHW BPb3KM B MpexaTa, KaTo MNpu Haanyme Ha
AOCTaTbyeH KanaumTeT NpeHacoyBa NOBMKBaHMATA MNpe3 TpaceTa, pasnnMyHmM oT obuyarHo
NU3Mnon3BaHuTe.

99. (HoBa B cuna ot 29.03.2012 r.) lMNMpwu 3annaxa nav B OTFOBOP Ha UHUWAEHTU, CBbP3aHU
CbC CUFYpHOCTTa WAM UeflocTTa Ha Mpexarta, BTK npeanpuema BcuuykuM Heobxoaumu
AeNCcTBMA 3a 3ana3BaHe Ha CUFYPHOCTTa WM LEesiocTTa Ha MpexarTa.

100. (HoBa B cuna ot 29.03.2012 r.) BTK nybnukyBa no noaxoasu, Ha4unH nHdopmaums,
CBbp3aHa C U3NO0J3BAaHETO Ha eNeKTPOHHWU CbOBLWMUTENHN MpPEXU U YCIYyrKn, Npu AOKasaHo
No CbOTBETHUSA pej U3BbPLUBAHE HAa HE3AKOHHW AENHOCTU 3a pa3npoCcTpaHeHWE Ha BpeaHo
CbAbpXXaHMe, KaTo NMpU Bb3MOXHOCT MOCOYBa cpeacTBaTa 3a 3aluuTa Cpelly pUCKoBe 3a
NINYHATa CUINYPHOCT, HEMPUKOCHOBEHOCTTA HAa JIMYHUS XUBOT U IMYHUTE AAHHW BbB Bpb3Ka
C npepocTaBsHaTa OoT NpeanpuaTUeTOo ycnyra.

101. (HoBa B cuna ot 29.03.2012 r.) BTK ce 3aab/kaBa Aa yeBeaoMmsiBa AboHaTuTe cu
OTHOCHO MU3TUYAHETO CpOKa Ha unHAMBUAyallHUTE UM AOroBopuM HE MO-KbCHO OT 1 Mecey
npeau Toea.

101.a (HoBa B cmna oT 24.05.2013 r.) MNpeanpusaTveTo ce 3aab/XkaBa NpeaBapuUTENHO U MO
noAaxoasL, Ha4uMH (Ype3 KpaTKO TeKCTOBO CbobuieHMe — SMS, nucMo ¢ obpaTHa pasnucka,
3anucealy ce TenedoHeH pa3roBop, MMCMO MO efleKTpOHHaTa nowa Ha nocodeH ot aboHaTta
e/leKTPOHEeH ajpec 3a KOHTakTM u ap.) aa uHdopmmpa aboHaTa, 4e wWe npeanpueMe
AeNCTBMSA MO U3BbHCbAEOHO CbbupaHe Ha HeroBW HenjaTeHM NapuUYHU 3a4b/DKEHus,
BK/IIOUUTENHO M KOraTo 3a uenTa LWe ce Non3eaTt yCnyrute Ha Tpetu nuua (KkpeautHu 6opa,
areHuuu 3a cbbupaHe Ha B3eMaHua n Apyrun). MHdopmaumsaTa no NpeaxoaHoTo U3peyeHue
3a0b/KUTENHO CbAbpXXa WM AaHHM 3@ TOYHWUSA pa3Mep Ha MpeTeHAUPAHUTE MapuydHU
3a4b/IKEHUS 3@ OCHOBaHMETO, OT KOETO MpomM3ThUYaT, KakTo M 3a TPETOTO Nmue, KOeTo e
cbbupa B3eMaHeTo.

1016. (HoBa B cmna ot 01.08.2016 r.) NapaHTMpaHe Ha AOCTLN A0 OTBOPEH MHTEpPHET
1016.1. BTK TpeTupa eqHaKBO eKBMBANIEHTHUTE KaTeropmm TpadumkK Ha AaHHMW.

1016.2. lenHocTTa Ha BTK e npmBeaeHa B CbOTBETCTBUE C BCUYKM HOPMATUBHUN U3UCKBAHUS
OTHOCHO YrpaB/fieHMeTo Ha Tpaduka, NOAAbPXAHETO Ha KayecTBOTO Ha AOCTbNa A0
WHTEepHeT U NpeaoCTaBAHETO Ha AOCTbMN A0 CbAbpXaHUe, NPUNOXEHUS N YCNYTn.

1016.3. CkopoCTTa M KayecTBOTO Ha yCiayrute 3a AOCTbM A0 MHTEpPHET 3aBUCAT OT Tuna
TEXHO0rNS, BUAA Ha MNON3BAHOTO YCTPONCTBO, MOKPUTUETO M HAaTOBApPEHOCTTa Ha MpexXarTa,
€AHOBPEMEHHOTO MOS3BaHE Ha Yycayrata OT HSAKONKO YCTPOMCTBA, apPXUTEKTYPHU W
reorpadckm ocobeHoCcTn n apyru.



1016.4. OrpaHu4yeHuns No OTHOLWEHME Ha AOCTbMa A0 W/WUAW NOM3BaHETO Ha ycayrn morat
A3 CbLLeCcTBYBAT BbB Bpb3ka C HE06X0AMMOCT OT yrnpaB/ieHMe Ha TpaduK Wan 3asBeHN OT
notpebutenst goNbAHUTENHN ycnyru. BTK He HOCK OTroBOPHOCT 3@ BJIOWEHO KAayecTBO Ha
npenocTaBssHUTE YCNyrM, KOETO € B pe3yntaTr OT XapayepHuTe wu/wnnm codTyepHu
XapaKTEPUCTUKM HaA KPamHOTO YCTPOMCTBO Ha noTpebutenss mnam ocobeHOCTU Ha HEeroBoOTO
KOHKPETHO MECTOMOJI0XEHME.

1016.5. BTK wu3nbsHABa CTPUMKTHO HOpMaTMBHUTE akTtoBe Ha EC M Ha HauuOHaNHOTO
3aKoHOAATEesNICTBO, KOETO € B CbOTBETCTBME C npaBoTo Ha Cblo3a, CBbp3aHU CbC
3aKOHOCHOHpPaA3HOCTTa Ha CbAbPXAHMETO, MPUAOXKEHUATa WAN YCAyrute, WAM OTHOCHO
obuiecTBeHaTa CUTyYpPHOCT, BK/IIOUYMTENIHO HAaKa3aTe/IHOTO NpaBo, KOETO M3NCKBa HanpuMep
610KMpaHeTO Ha onpeaeneHo CbabpXKaHue, MPUIoXKEHUS UK yCyrn. Bb3 ocHoBa Ha Te3un
n3nckBaHms bBTK wmn3BbpwBa ynpaBfeHne Ha Tpaduka CbrnacHO WM3UCKBaAHUATA Ha
AEeCTBaLWoTO 3aKOHOAATENCTBO.

1016.6. BTK TpeTnpa egHakBo uenus Tpaduk rnpu NpeaocTaBsHETO Ha YCAyru 3a AOCTbI
00 uHTepHeT, 6e3 AMCKpUMMHaUMA, OrpaHUdYeHne Uan HaMeca, He3aBMCMMO OT noaaTtens u
nosy4yaTens, CbAbPXaHMETO, A0 KOETO € MNOoNy4yeH AOCTbM WM KOETO € pasnpoCTpPaHEHO,
M3MN0M3BaHUTE WNUN MNpefoCTaBEHUTE MNPUNOXKEHUSA WAN YCNYrM U U3MNON3BAHUTE KpawmHU
ycTponctea. M3BbH TOBa, BTK MOXe pga npwunara pa3yMHU (Mpo3payHu, HEeANCKPUMMU-
HaLUMOHHWM W MPONOPLNOHANIHU, OCHOBAHU Ha 06EKTUBHO pasfInyHN TEXHUYECKN U3NCKBAHUS
3@ Ka4yecTBO Ha ycnyruTte Ha cneumduyHu KaTeropuu Tpaduk) Mepku 3a yrnpasjieHue Ha
Tpaduka. B Te3an Mepkun He ce BkoYBa HabnwaeHne Ha cneunduyHOTO CbabpXKaHue n Te
He ce npwnaraT 3a nepuoj, No-AbAblr OT HE06X0ANUMOTO.

1016.7. BTK HsiIMa ga npeanpueMa MepKu 3a ynpasJieHne Ha Tpaduka, KOMTO HaaXBbLPAAT
MepKuTe, NOCOYEHN BLB BTOpa anuHes (B ToBa 4ucno - aa b6nokupa, 3abass, npoMmeHs,
orpaHu4yaBa, YyrnpaxHsBa HaMeca, BJiOWaBa KayecTBOTO WM [a AUCKPUMUHMPA
cneunduyHo CbabpXXaHue, MPUAOXKEHUS UM YCNYrM nnm cneundmdHmn KaTeropmm ot Tax),
C M3KJIIDYEHUE Ha CyvYauTe, KOraTo ToBa € HeobxoaMMo, U A0oKaTo Tpae HeobxoamMocCTTa,
C uen crnasBaHe Ha HOPMaTUBHW AKTOBe, aKTOBE Ha AbpP)XaBHM opraHu, cbaebHu opraHm u
Apyrn nyb6/nMyYHU OpraHu, KakKTO M Cra3BaHe Ha MepKW, NpeaBUAEHM CbC 3aKOH; C uen
3anasBaHe CUrypHOCTTa M LeNoCcTTa Ha MpexaTta, KpanHuTe yCTpONCTBa M NpeaoCTaBAHUTE
ycnyru; 3a npegoTBpaTsaBaHe Ha NpeacTosio npeToBapBaHe Ha MpexaTa M CMeK4yaBaHe Ha
nocneacTeMsaTa oT M3BbHPEAHU UM BPEMEHHUM NMpeToBapBaHMs Ha MpexarTa. MNpeanpuetute
MepKu 3a yrnpasfeHue Ha Tpaduvka MOXe Aa 3acerHaT HENpMKOCHOBEHOCTTA Ha JINYHUSA
XMBOT W 3aliuTata Ha NMYHUTE AaHHM Ha noTpebuTtennte CbO6pa3HO MNPUNOXKUMOTO
3aKoHOAATEesCTBO.

1016.8. MepkuTe 3a ynpasneHue Ha Tpaduka Moxe aa obxsawart obpaboTBaHe Ha AUYHMK
OaHHW, eANHCTBEHO ako ToBa obpaboTBaHe e He06X0AMMO M NPONOPLMOHANHO 3a NOCTUraHe
Ha onucaHuTe uenu. ToBa obpaboTBaHe ce wM3BbpLWBaA B CbLOTBETCTBME C [MpeKkTuBa
95/46/EO Ha EBponenckus napnameHT u Ha CobBeta M ¢ [Oupektmsa 2002/58/EO Ha
EBponencknsa napnameHT n Ha CbBeTa.

1016.9. BTK uma npaso cBob60A4HO Aa npeanara ycnyru, pasfiMyHn oT yCayruTte 3a AOoCTbn
00 VHTEPHET, KOUTO Ca ONTUMU3MPAHW 3a OnpefesieHo CbAbpPXXaHWE, MPUTOXKEHUSA WK
ycnyru, vnm KombuHaumsa OT THAX, Korato ONTMMUM3MpaHeTo e HeobxoamMmo, 3a pa ce
U3MBAHAT U3NCKBAHUATA 3@ CbAbPXXAHUETO, MPUIOXEHNATA WIN YCNYruTe 3a onpenesieHo
HMBO Ha Ka4yecTBO, KaTo B Te3n cnyyau uHdopmmpa aboHaTuTe 3a Ha4YnHa, No KOMTO MoraTt
[a ce 0TpassAT BbpXy yCNnyrute 3a A0CTbN A0 MHTEpPHET.

1016.10. Mpn cnop OTHOCHO Ka4yeCcTBOTO Ha ycnyraTta, CbWOTO Ce YyCTaHOBsiBa 4pe3
MexaHu3MmnTe 3a HabnogeHne, onobpeHn ot Komucuara 3a perynmpaHe Ha cboblieHusTa.



BTK EAJl He HOCM OTroBOPHOCT 3a BJIOWEHO KayecTBO Ha Yyciayrarta, nopoaeHo OT
He3aBucewm ot BTK EA] obcTtoaTencrea.

Paspen IX OTFTOBOPHOCT HA BTK

102. BTK otroBaps npega MNotpebutennte 3a BUHOBHO HEM3MbBJ/IHEHNE HA 3aA4bJIXKEHUATA CHU,
nopaav nNpuYmMHN, BbpXy KOUTO MMa KOHTPOJT M HOCKM OTFrOBOPHOCT KaKTO cneasa:

102.1. 3a HaagB3eTU CYMU - Bb3CTaHOBSABA CYMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cnyyan Ha npekbCcBaHe Ha ob6cny)XxBaHeTO OT
MpexaTa, KOEeTO NpoAb/IXM noBedye OT OCeM vaca Ha paeHoHowwue, BTK abmkm Ha
MoTpebutensa obesweTteHme B pa3mep Ha 1/30 oT MeceyHa- Ta aboHaMeHTHa LeHa 3a BCEKHU
OEH, B KOWMTO e Hanuue npekbCBaHe Ha ycnyraTta. Obe3wereHneTo ce oTpassiBa Hal-KbCHO
BbB (haKTypaTa 3a OTYETHMS Nepuoa, cfleaBally gatata Ha nogaBaHe Ha MUCMEHO MUCKaHe 3a
TOBa OT CTpaHa Ha AboHarTa.

102.3. Bb3cTaHoBsBa Ha ABOHaTUTe CM CbOTBETHAaTa 4YacT oT ueHata no 7. 109.1, cbobpasHo
6pos Ha gHUTE, C KOM- TO € NPEBULLEH CPOKBLT No T. 87.

103. (HoBa B cmna ot 29.03.2012 r.) BTK gbmxun HeycTonka Ha cBo ABoHaT, B cny4dan, ye
No HaAJ/IeXHUA pen € YCTaHOBEHO, 4e MpearnpuaTMETO € OCbLUEeCTBMIO MpeHacsiHe Ha
HoMepa/HOMepaTa My 6e3 cbrnacnmeto Ha AboHaTa U/Wan B HapyLWeHMEe Ha YCTaHOBEHUTE
npoueaypu 3a oCblLLeCTBABaHe Ha NMPeHOCUMOCTTa Ha HoMepaTa. PasMepbT Ha AbkuMaTa
HeyCToMKa e efHOKpaTHa W Cce Mu34ucngBa CbrnacHo nponopuusaTa no T. 102.2 ot
HacToawmTe O6WwK ycnosus.

104. BTK He HOCKM OTroBOpHOCT 3a MNPUYMHEHW Bpeau, KOoraTto Te He ca npsika wu
HENOCpeACTBEHA nocneanua oT HEWHO BMHOBHO HEM3MbJ/IHEHUE Ha 3a4bJ1IXKEHUA.

105. BTK He oTroBaps 3a BpeAn, Bb3HUKHAAKW OT HeoCblecTBeHN TenedoHHN cbobLeHuns.

106. BTK He HOCM OTFrOBOPHOCT 3@ HEU3MbJ/IHEHME Ha 3aAb/DKEeHusATa CKu, KoraTto
HEeM3Mb/IHEHMETO € pe3ynTaT OT Bb3HUKBaAHETO Ha (hopcMaxopHoO 06CTOATENCTBO, 3a CpoKa
Ha NPOABLIXUTENHOCT Ha HOPCMA>XOPHOTO 0H6CTOATENCTBO.

107. BTK He HOCKM OTFrOBOPHOCT 3a CbAbPXaHWETO Ha MHPOpMauuaTa M CbobueHusTa,
npeHacsHn ypes MpexarTa.

108. (u3M. B cmna ot 07.05.2013 r.) BTK He HOCM OTrOBOPHOCT 3a /IOWOTO Ka4yecTBO Ha
yCnyruTe npu ycnoBusTa Ha pOYMUHI, KOraTo TOBa Ce Ab/IXKM Ha NoBpeau U HEU3NPaBHOCTU
B APYIrY €NeKTPOHHU CbOBLNTENTHMN MpeXH.

Paspen X LEHW, MPUHLUNTMN HA TAKCYBAHE 1 3AMNNALLAHE HA YCNYTUTE

109. (n3M. B cuna ot 29.03.2012 r.) 3a npeaocTaBsiHE Ha e/IEKTPOHHU CbOBLLUNTENHU YCYTH
ype3 MpexaTa cun, bTK nma npaso ga cbbupa nnawaHus ¢ pasmep, onpeaeneH Bb3 0CHOBA
Ha cnefHUTE LeHu:

109.1. LleHa 3a nbpBOHa4YanHoO CBbp3BaHe KbM MpexaTa, KOATO ce 3ansawa eaHoKpaTHo,
cbrnacHo LleHoBaTa finCTa Npu CKKOYBaHe Ha UHAMBUAYANEH AOrOBOP;

109.2. AboHaMeHTHa ueHa no LeHoBaTa nucta Ha BTK, cbobpa3Ho nsbpaHusa nakert ycnyrmu,
KosATO ce npeannawa oT AboHaTuTe BCcekn Mecel. AboHaMeHTHaTa LeHa ce 3anfawa Ha
OCHOBaTa Ha MWHYTW MpoBeAeH pas3roBop 3a TenedOHHWTE pasroBOpW, NPOBEAEHU B
CTpaHaTta. 3a MeXxAyHapoAHUTE pa3roBOpU, OCBEH MPOABLI/KUTENHOCTTA Ha pas3rosopa B
MUHYTW, Ce B3eMa npeaBui M 30HaTa, B KOATO rnoraga crtpaHaTa, C KOATO cCe rnpoBexaa
pa3roeBopbT. 3a nepuoaa OT NMOAMWUCBAHETO Ha AOrosBopa A0 AaTaTa Ha MbpBUS 6GUAWHE
umkbn AboHaTBT 3ansawa NponopuMoHanHa 4acTt oT MecedyHns aboHaMeHT, CbOTBETCTBaLla



Ha 6pos Ha AHWUTE, B KOUTO Ca My NpPeAoCTaBsAHWU ycnyruTe. 3a Ccblunsa nepuoa A6OHaTbLT
non3Ba CbOTBETHATa MPOMOPUMOHANHA 4acT OT YCAyrute, BKJIIOYEHM B MeECEYHUS
aboHameHT. EgHOMeceyHnTe 6unuHr umknum Ha bTK moraTt ga 6baaTt Ha gatnte 1, 8, 15 1
22.

109.3. [Jonb/AHMTENHA LeHa 3a Mos3BaHe Ha AonbiHUTeNnHW ycayrn (Ha aboHaMeHTHa
OCHOBa WM €AHOKpPaTHO), 3@ KOUTO B LieHoBaTa N1cTa e NnpeABUAeHo 3anallaHe Ha TakaBa
LleHa, KOATO ce 3anfalla ¢ MeceyHms aboHaMeHT, CbOTBETHO NMpwu 3asaBsiBaHe Ha ycayra;

109.4. LeHaTta Ha: a) BCUYKM OCDBLLUECTBEHM MOBUKBAHMS B 3aBMCMMOCT OT THAXHaTa
NpoAb/IKUTENHOCT, TapudHa 30Ha M M3bpaHma aboHaMeHTeH nnaH; 6) BCUYKKU YyCIyrn Ha
MpexaTta, usnonseaHu oT AboHaTta; B) (Henpunoxmmo 3a Bxogsawm pasrosopu B EC,
cbrnacHo PernameHT 531/2012) BCMYKM OCBLLUECTBEHN BXOASALLM Pa3roBOpu Npu pa3roBopwu
ypes 4yyxxaa GSM Mpexa (POYMWHI) WM NON3BaHeE Ha APYrM YCNyruM ype3 TakaBa Mpexa,
KaTo B TO3M cnydan AboHaTbT ce pa3nnawa ¢ BTK 3a nanonsesaHuTe ycnyru.

110. (m3m. B cmna ot 01.11.2018 r.) MonsBaHuTe ycayru ce oOT4yMTaT MECEYHO U ce
3annawaT Bb3 OCHOBA Ha notpebneHneTo, oTpa3eHo BbB haKTypa, n3gaBaHa exeMece4yHo
Ha onpegeneHa oT BTK pgata, 3a koAto BTK nHdpopmupa AboHaTa npu CKAKOYBAHE Ha
nHameunayanHma gorosop. daktypute ce usgasaTt Ha nmeTo Ha AboHaTa u ce usnpawart 4o
Hero uaM A0 NoCOYeHO TPeTo Juue, KaTo m3BecTue 3a njawaHe. HenonydyaBaHeTo Ha
dakTypa He ocBoboxgaBa AboHaTa OT 3aAb/DKEHWETO Aa NAaTM Ab/KUMUTE CYyMU B
onpeaeneHns CpoK OCBEH akKo TOBa He Ce AbJ/IKM Ha nNpuumHKU, 3a KomTto BTK oTrosaps. 3a
dopMmpaHe Ha puHaHCOBUTE 3aab/KeHnss Ha AboHaTuTe/loTpebutennte Ha ycnyruTte Ha
BTK ce nanonssat eAUHCTBEHO 3aNMCUTE OT CUCTEMUTE 3a TakcyBaHe Ha BTK. Tesn 3anucu
MMaT npeauMcTBO npea 3anucute B KpalHuTe ycTponctBa wiam SIM  kaptuTte Ha
AboHaTtute/lMoTpebutennte.

110.1 (HoBa B cuna oT 01.04.2010 r.) BTK mMoxe fa onpegens n Apyrn nepuoam n Cpokose
Ha OoTuYMTaHe M 3annalwlaHe Ha yCiyrmTe, 3a KOTO npeaBapuTenHo yBeaomsiBa AboHatuTte.
Mpu yBegomsBaHeTo BTK cbobpassiBa BBb3IMOXHOCTTA 3a 3amna3BaHe Ha 18-gHeBHaTa
NPOABL/IKUTENHOCT Ha CpoKa 3a nnawlaHe

111. BTK ce 3agbnxaBa v ga npepoctaBsa cBob6ogHO cnpaBo4YHa ycnyra 3a MHdopMmpaHe
Ha AboHaTuTe 3a CpoKa Ha 3ansjallaHe Ha Ab/DKUMUTE OT TSX CYMU no dakTypa.

112. HaumHbT Ha nnawaHe ce nsbupa ot AboHaTta. To MoXe Aa ce m3Bbpwm B 6pon (B
LeHTpoBeTe 3a 3annawaHe Ha ycnyrm) wam no 6aHkoBa cMeTka Ha BTK, nocoyeHa BbB
daxkTypaTa unm no Apyr HaumH, npegnarad ot BTK 1 yroBopeH nMCMeHOo MexAay CTpaHuTe.

113. (u3M. B cmna ot 01.04.2010 r.) AboHaTBLT e ANbXeH Aa 3anfiawa Ab/HKUMUTE CYMU B
18-AHeBeH cpoK OT u3gaBaHe Ha dakTypaTa. [pu HesannawaHe Ha Ab/XKUMMUTE CyMU B
onpepeneHuTe 3a ToBa cpokoBe, AboHaTHLT Ab/IXKM IMXBa 3a 3abaBa B pa3mep Ha 1/365-Ta
4yacT oT 9 npoueHTa OT pa3Mepa Ha HenaaTeHUTE B CPOK 3aAb/IXKEHUSA, 3@ BCEKU eANH AeH
3aKbCHEHWe cfej CpoKa 3a nnawaHe, Ao AaTaTa Ha OKOHYaTeNnHoTo nnawaHe. Jinxsute npu
3abaBeHO nawaHe Ha 3a4b/XKEHUATA 3a NaalwWaHe Ha YCnyrmuTe ce BKAYBAT B u3gageHunTe
NbPBUYHMN CHETOBOAHM AOKYMEHTU Ha OTAeNeH pej npeau CcyMmaTa 3a niallaHe.

114. (m3m. B cuna ot 29.03.2012 r.) UeHute Ha npepoctaBeHuTe oT BTK ycnyrm ce
onpeaenaT, U3MeHAT U AONbJBAT MO peda Ha 3aKOHa 3a eNeKTPoHHUTe cbobuweHunsa. BTK
npenocrtaBs akTyanHa MHdopMauus 3a npegiaraHmte HOBM YCNYrKn, KaKTo 1 MHpopMaums
3a LUEeHM M LEeHOBM MNAKEeTWU MO npeanaraHuTe ycayru, 3a Npuioxummrte Tapudu mn Takcu,
KaKTO M 3a BBb3MOXHUTE Ha4YMHM Ha njawaHe, BKAYUTENHO WU OTHOCHO pasfiMKuTe B
pasxoauTte, MpomM3TUyawM OT Ppas/IMYHMTE HAYMHU Ha njawaHe, Ha cBosita WHTepHeT
CTpaHuua, KakTo U BbB BCUYKM CBOWN TbProOBCKU LLEHTPOBE.



114.1 (u3m. B cuna ot 07.05.2013 r.) He no-4yecto OT BeAHBX B PaMKUTE Ha epHa
KaneHgapHa roanHa BTK nma npaBo fa nHaekcupa LeHuUTe Ha ycnyraTa, KaTo rv Kkopurupa
C MPOLEHT HEe MO-BUCOK OT MECEYHMUS MHAEKC Ha MNoTpebuTenckute ueHu, onpeneneH oTt
HaunoHanHusa ctatuctuyeckn mHctutyT (UMNLU, npeaxoanunaTt mecey = 100), HaTpynaH 3a
nepuoaa cnep nocneaHoOTo onpeesnisiHe Ha CboTBeTHaTa ueHa. C npueMaHe Ha O6wwuTe
ycnoeus AboHaTbT ce cbrnacseBa C MeToamKaTta 3a KOpeKUMs Ha LUeHUTEe, n3BbpLlleHa npwu
yCnoeusiTa Ha Hactosdwarta T. 114.1. AKOo npunaraHeTo Ha MHAeKCcauudaTa e [oBesio 4o
3HAUYMTESTHO yBenu4yeHne Ha ueHute, AboHaT — u3MYecko nuue MMa nNpaso Aa NMpekpaTtu
porosopa ¢ 30 AHEBHO NMUCMEHO nMpeanssecTme 6e3 ga Ab/IXKN HEeYCTOWKKU. B TakbB ciiydan
AB6oOHaTbLT cneaBa Aa Bb3CTaHOBM Ha BTK BCMUKM CyMM, nonydeHu kaTo cybcmamm umnm
OTCTbMNKW, NpefoCTaBeHUM C orfen onpeaeneH CpoK Ha AO0rosopa. 3agb/hKeHuaTa Ha
CTpPaHWTE BbB Bpb3Ka CbC CMOPaA3yMeEHMs 3a JIM3UHI unm npoga)ba Ha uannawaHe CTOKH,
CKJIIOYEHM KbM [OroBopa ce 3amna3BaT M NpoabJkaBaT CBOETO AEWCTBME A0 MbJIHOTO UM
MU3MbJIHEHME MeXay CTpaHuTe.

115. MpuHUMNUTe Ha TakCyBaHe Ha yCnyrmTte, npeaoctaBsaHn Ha AboHaTu/MoTpebuTtenu, ca
KaKTo creaBa:

115.1 BTK we TakcyBa BCAKO yCrewHO NoBMKBaHe, CbrnacHo LileHosaTta n1crTa, OT MOMEHTA
Ha yCTaHOBsIBaHe Ha BPpb3Ka - MpMeMaHe Ha NOBMKBAHETO OT TbpCeHUs aboHaT, akTUBMpaHe
Ha BKJIIOYEHO KpamHO YCTPONCTBO WM aKTUBMPAHE Ha yC/lyra NpeaocTaBsHa Ha CbOTBETHUSA
aboHaT upe3 MpexaTta Ha BbTK, 40 MOMeHTa Ha nosiyyaBaHe Ha CUrHan 3a pasnajaHeTo W.

115.2 Mo oTHOLWEHME Ha ycnewHnTe noBMkBaHna BTK Wwe npunara noBpeMeHHO TaKCyBaHe.
YcnewHnTe noBMKBaHWA, cnef U3TMYaHE Ha MbpBOHAYaSIHOTO BpeMe, Ce TaKCyBaT Ha
CEKYHAA, OCBEH aKo ApYro TakKCyBaHe He € U3PUYHO NpeaBuaeHo B TapudHUA nnaH.
MbpBOHaAYaNHOTO BpeMe Ha TakCyBaHe € B CbOTBETCTBME C TapudHUA nnaH.

115.3 Ycnyrute 3a KpaTku TeKCTOBM CbobweHna n MyntumeaninHm cboblleHuns we 6vaar
TakCyBaHM 3a BCAKO CbobleHne. [pyrn ycnyru, CBbp3aHu C NMPeHoC Ha AaHHK, we 6bvaaTt
TakKCyBaHM 3a BCSKa ycnyra unm cbobpasHo obema, cbrnacHo LleHoBaTta nucrta Ha BTK.

115.4 A6oHaTMTe We nmnony4aBaT CMETKM 3a MecedyHO noTpebneHme Ha nepuoau,
onpeaeneHun oT NpUIoKUMUA UMKB Ha TaKkCyBaHe.

115.5 AboHaTbT/MoTpebutenart 3annawa:

@) BCMYKM M3XOASLM HaLMOHANIHM pas3roBOpyM B 3aBMCMMOCT OT MpPOABL/IKUTENHOCTTa Ha
pa3roBopa u nsbpaHus ot Hero aboHaMeHTeH naH.

6) BCMUKM M3XOAALLN MEeXAYHapOAHW pa3roBOpu B 3aBUCUMMOCT OT NPOABL/IKUTENHOCTTa Ha
pa3roBopa W 30HaTa, C KOSATO pa3roBaps.

115.6 Ab6oHaTtbT/lMoTpebutenaT 3annawa v BCUYKW YCAYTM Ha MpexaTa, KOHTPOSMpaHu
(npean3BmnkaHmn) oT Hero (MpeHacouyBaHe Ha NMOBUKBaHUSA, KOHdDepeHTHa Bpb3Ka U Apyru).

115.7 (Henpunoxumo 3a EC cbrnacHo PernameHnT 531/2012) MNpwn pasroBopwu B yyxaa GSM-
Mpexa (poyMuHr), AGOHaTBLT 3an/ialla U OCbLECTBEHUTE BXOAALM pa3roBOpU.

115.8 B cnyuaii, 4ye AboHaTbT Ha BTK 6bae obcnyxeH ot apyra GSM-mpexa, Toh ce
pasnnawa c bTK.

115.9 Bcuukm ycnyrm ce 3anjawaTt B 3aBUCMMOCT OT TEXHUSA BUA M cneunduka, No LeHu
cbrnacHo gerncrBalwata LleHoBa nucta Ha BTK.

115.10. (n3m. B cuna ot 07.05.2013 r.) MNMpun mM3pmnyHa nucMeHa 3asBka oT AboHaTa, BTK
MOXe [a BK/IIOYM B MeceyHaTa CMeTKa W 3aAb/IKeHUs no ApYyrn AOroBOpwW 3a YyCnyru
npepoctaBsiHn oT BTK, BkAo4nTENHO M3BbH 06XxBaTa Ha Te3n O6wwu ycnosua (pukcmnpaHa
rnacosa TenedoHHa ycnyra, BueBakom Het, BuBakom Cnum HeT mn ap.). B cnydain ue



ABOHaTBLT 3aaBM, Ye Xenae ga naatyu caMo ycnyrute no oTAaesieH AOroBOp, YMATO LeHa e
BKJItOYeHa B obwarta cmeTka, bTK MMa npaBo Aa u3KA4YKM OT obliaTta CMeTKa LeHaTa Ha
yCNyrnTe no CbOTBETHMS AOroBOp M Aa rm dakTypupa B oTAENIHA cMeTKa/daKTypa 3a Cpoka
Ha CbOTBETHMS AO0roBop. B cnyyalh Ha 4yacTMyHO nawaHe, ako AboHata He e 3asaABwun
M3PUYHO KOe OT BKJ/IIOYEHUTE 3aAb/DKEHMs nnawa, npu 3abaBa 3a nnawaHe Ha Apyru
3a4bkeHus no cMeTkaTa, BTK Moxe aa npekpaTn npeaoCcTaBsaHETO Ha BCUYKM YCIYyTK, Npu
KOWTO € Hasuue NpocpoyeHo nnawaHe. Mo oTHoweHMe Ha aboHaT — puandeckn nuua,
OTAEeNHO nnauwaHe Ha 3aAb/DKeHMs 3a KOHKpeTHa ycnyra oT oblia cMeTKa He ce gonycka.
[o 3annawaHe Ha mbaHaTa cyMa no obwaTta cMeTKa, BCUYKM 3a4b/DKEeHUs Mo Hes ocTtasaT
HenoraceHu.

116. (u3m. B cuna ot 06.04.2013 r.) BTK onpeanens KoOHKpeTHa cyMa, HapuyaHa uHaHcoBa
rpaHuua Ha noTpebneHne, B paMKUTE Ha KOATO NOoTpebuTensat nMa Bb3MOXHOCT Aa Mos3Ba
ycnyrmute 6e3 ga ce Hanara ga BHece rapaHuMoHHa CyMa, OCBEH B C/ly4yauTe, KOraTo TakaBa
Ce M3MCKBa 3a MoJi3BaHe Ha cneunduyHn ycnyrm (HanpuMmep poyMUHr).

117. Korato A6boHaT He cna3u cpoka no T. 113 unu cneg npoBexaaHe Ha KpeauTHa oueHkKa,
BTK Moxe pa oTKa)Xxe CK/AKYBAHETO WM Aa npekpaTu Aorosopa, KaTo npeanoxu
non3BaHeTo Ha MpeansaTeHu ycayrm uan ga noucka BHacsHe Ha rapaHuMOHeH Aeno3uT,
KaTo obesneveHune.

118. (B cuna ot 06.04.2013 r.) 1. KoHKpeTHUAT pa3Mep Ha (UHAHCOBA rpaHuMua Ha
notpebneHue ce onpegens B AelcTBalwlata LeHoBa nmcrta Ha BTK B 3aBMCMMOCT OT BUAa Ha
n3bpaHusa ot noTpebutens aboHaMeHTeH naaH/nNporpamMa/nakert.

118.2. BTK Moxe pa AaoroBopu C noTpebuTtens wHAMBMAYa/NHO onpedeneHa cyma -
¢dunHaHCcoBa rpaHuMua Ha noTpebneHune, pasnmMyHa OT Ta3M, MOCOYEHA B NpeaxoAHuTe
nspeyeHuns. WHameumayanHo pgorosopeHaTa GuWHAHCOBa rpaHuua Ha notpebneHne ce
noco4ysa B MHAMBUAYANHUSA Aorosop Ha notpebutensa ¢ bTK. NHanesmayanHata pmHaHcoBa
rpaHmua Ha notpebneHne Moxe aa 6bae AOroBopeHa M cfied noslydaBaHe Ha cbraacume oT
CTpaHa Ha noTpebuTens: ypes KpaTKo TEKCTOBO cbobuieHne (SMS), TenedoHHO NOBUKBaHe
nnm no Apyr Ha4nH.

118.3. BbB ¢pMHaHCcoBaTa rpaHmua Ha notpebneHmne MoraT Aa ce BKAYBAT, KAaKTO Ob/IHKUMMU
CYMW 3a MON3BaHW yCyru, Taka v BCUYKU APYrM CyMU, AB/DKMMKU OT noTpebutens Kato
HeyCTOMKKN, obe3WweTeHns, TIM3NHIoBM BHOCKKN, cybcnanm n gpyrm. ®MHaHCOBA rpaHunua Ha
notpebneHue ce cMaTa 3a AOCTUIHATa, KOraTo CyMapHO Ab/IXUMUTE OT noTpebuten cymu ce
N3PaBHAT MM HaAMUHAT onpeaeneHnst pasMep Ha dMHAHCOBa rpaHuuUa Ha notpebneHue,
He3aBUCUMO OT haKTa KaK Te3n CyMuM ca pasnpesesieHn KaTo 3a4db/DKeHNs Mexay oTAenHuTe
CNM kapTun, pernctpupaHo B cuctemata Ha BTK Ha 6a3a EMH n BYJICTAT/EUK cboTBETHO
npu notpebuten — dpusnyecko nmue n notpebuten - LLpUANYECKO NMLe.

118.4. Pasnopeabata Ha T. 118.1. He ce npunara 3a 3aBapeHun AOroBopu n notpebutenurte
3anasBaT (uMHaHcoBaTa CuM rpaHuua Ha notpebneHue, 3a 4MUTO pasMep MoraT ga ce
yBeAoMAT upes TenedoHHo obaxaaHe Ha HoMep 123.

118.5. NpeanpuatneTo Moxe Aa yeBennyasa duHaHcoBaTa rpaHuua Ha notpebneHue camo
cnep NOCTUMHATO M3PUYHO Cbriacue ¢ notpebutens No OTHOWEHWE Ha KOHKPETHa CyMma, C
KoATO We 6bae yBenuueHa duHaHcoBaTa rpaHuua Ha notpebneHue. HesasBucuMo OT
npeaBuaeHoOTOo B MpeaxoaHoTo u3peyeHune, BTK Moxe egHOCTpaHHO Aa HaMansgsa
¢dunHaHcoBaTa rpaHuvua Ha noTpebneHne B 3aBUCMMOCT OT TeKyllaTa KpeauUTHa OueHKa Ha
noTpebu- Tens, 3a KoeTo yBeAoMsBa nocieaHus.

118.6. BTK ce 3agbixkasa ga vHdopmumpa notpebutensa 3a usdepnsaHe Ha dmMHaHcoBaTa
rpaHuua Ha noTtpebneHne npu AOCTUraHe Ha cyMma, paBHa Ha 90% ot cbwaTta. C ornej
MakcuManHa 3awuta WHTepecuTe Ha noTpebuTtenute, 3aAb/HKEHUMETO MO NPeaAXOAHOTO



M3peyeHne ce cyMTa 3a U3NDbJHEHO W B C/ly4al Ha yBeAoOMsiBaHe Ha noTpebutens npu
hnocTuraHe Ha cyMma, paBHa Ha 80% oT duHaHcoBa rpaHuua Ha notpebnerHue. Tosa
3ab/IKEHME HEe ce OTHacsa 3a cjiyyauTe, B KOMTO gocturaHeto Ha 90% oT ¢durHaHCoBa
rpaHmua Ha nortpebneHne e oCbLECTBEHO B POYMUHI U BMBaKoM He pa3snonara KbM TO3Mu
MOMEHT C MHQOpMauUuMs 3@ OCbLLECTBEHUTE MOBUKBAHWUSA OT KpalhHusa noTtpebuten. lMpwu
n3uuncnasaHe Ha AOCTMrHaTa CyMa oOT noTpebutens He ce B3eMmaT npeasua pasrosopurte/
notpebseHMeTo, 3a KOUTO/KOETO € HeO6X0AMMO AOMb/HUTENHO TEXHONOTMYHO BpeEME 3a U
ca/e B npouec Ha obpaboTka.

118.7. MNoTpebuUtenart € AnbXeH Aa 3anjaTtv BCUYKU Ob/HKUMU CYMU 3@ MON3BaHW YyCayru,
BKJIIOUNTENHO N TE3M HaAXBbpASLWM onpeaeneHata puMHaHcoBa rpaHnua Ha notpebneHue.
HaaxsbpnsaHeTo Ha ¢duHaHCOBA rpaHuMua Ha notpebneHune pgasa npaBo Ha BTK, HO He
3aAb/KaBa APYXXEeCTBOTO Aa OrpaHu4yaBa M CriMpa MNOJ3BaHETO Ha YC/NyruTte OT CTpaHa Ha
notpebutens. B yacTHOCT, Npu NnpeBuwaBaHe Ha PMHAHCOBA rpaHuua Ha notpebnerme 6TK
Moxe (HO He ce 3aAb/XkaBa) Aa Crpe Bb3MOXHOCTTa Ha noTpebuTtensa Aa oOCbLLECTBsBa
M3XoAAWM TMOBUKBaAHMSA, OCBEH MU3XOASAWMTE MOBMKBAHMUSA KbM YCNYyrM 3a ChewHu
noBmkBaHus. HeyBenoMsaBaHeTO Ha noTpebuTtens 3a gocTurHata puMHaHCOBa rpaHuua Ha
n0Tpe6neHMe He oc3060>|<.u,aBa nocneaHnd oT 3aAbJ/IXKEHMETO Aa 3aljlaTu BCUYHKU ABJTIXKXKUMU
CYMW, BKJIIOUYNTETHO TE€3M, HAAXBbPASALWM pMHaAHCOBA rpaHMua Ha noTpebneHue.

118.8 Mpu npeBMwaBaHe Ha PpuHaHCOBaTa CK rpaHMua Ha nortpebneHne notpebutenar ce
3aAb/KaBa: a) Aa BHeCe rapaHuuMOHHa CyMa, KOSITO Aa CAyXu 3a obesneyeHue Ha
nnawaHunaTa, nin 6) Aa HanpaBu TEKYLWO niawaHe Ha BCUYKN N3MNON3BaHUN YCNyTrun.

118.9 Bb3obHOBSIBaHE Ha Bb3MOXHOCTTA 3a OCbLLECTBSIBAHE Ha U3XOASLWM MOBUKBAHUSA ce
OCblLECTBSABa Ccnej U3MbJ/IHEHME Ha 3aab/keHusTa no T. 118.8 ot cTpaHa Ha noTpebutens.
Mpn Heusnb/IHEHME OT CTpaHa Ha noTpebuTena Ha 3aabiixeHusaTa no T. 118.8, BTK uma
npasBo He3abaBHO Aa Cnpe U3usNo MM YacTMYHO NpeAoCTaBsHETO Ha ycnyrute n/wnu aa
npekpaTu eqHOCTPAaHHO MHAMBMAYaNHUSA AOrOBOp, NO peaa, npeaBuaeH B UHANUBUAYANHUSA
aorosop n Te3n O6wm ycnosus.

119. BTK:

119.1. nma npaBo, Aa M3MNoa3Ba 4YaCTMYHO MM mnausano obesnedyeHneTo, NpeaocTaBeHo oT
AboHaTa (rapaHuMoHeH Aeno3uT unn 6aHkoBa rapaHumns) 3a cbbupaHe Ha CBOU U3UCKYEMU
B3eMaHus oT AboHaTa, BKIKOUYUTENIHO C AbJ/IXKMMUTE NInXBK 3a 3abasa.

119.2. ce 3agbnxaBa nNpu npekpaTaBaHe Ha aoroBopa c AboHaTa Aa Bb3CTaHOBMU
npegocraseHnute oT Ab6oHaTa obe3neyeHuss - Aa BbpHE HEU3MOA3BaHUSA pasMep Ha
rapaHUMOHEH Aeno3nT unu ga oceoboam 6aHKkoBa rapaHuus, Npu ycnosmaTa Ha T. 119.3.

119.3. (u3m. B cmna ot 29.03.2012 r.) B cpok A0 10 paboTHM AHM OT U3PUYHO MUCMEHO
nckaHe Ha AboHaTa, Bb3CTaHOBSIBa npegoctaBeHn oT AboHaTa obe3nedeHns, ako TON HAMa
HeusnnaTeHn 3aabnxkeHusa kbM BTK, kaTto B TO03M cnydyam BTK uma npaso ga Hamanu
onpegeneHata duHaHcoBa rpaHuMua Ha noTpebneHMe C pa3Mepa Ha Bb3CTAHOBEHOTO
obe3neveHne. BTK He aAbmxn Ha AboHaTa NMxBa 3a npefocTaBeHn obesnedeHus.

119.4. A6oHaTbT MOXe Aa ynpaxXHu nNpaBoTo cv no T. 119.3. cnep ustnyaHe Ha 5 meceua
OT NpefocTaBsHE Ha CbOTBETHOTO obesnedveHue. 120. (M3Mm. B cuna ot 07.05.2013 r.)
OcnopsaHe npeg BTK Ha agbmxkumuTte no dakTypa CyMu ce Aonycka B CPOK OT Tpu Mecela
OT AaTaTta Ha u3gaBaHe Ha dakTypaTa. OcnopBaHETO Ha HenonyyaBaHe Ha yBeAOM/IEHMETO
no T.101a He ocBoboxaaBa AboHaTa OT 3aAb/DKEHUETO 3a 3annawaHe Ha dakTypupaHaTa
LeHa 3a npefocTaBeHuUTe yCnyru.

121. BTK Bb3CcTaHOBSABA:

121.1. HagBHeceHMTe OT AGoHaTa CyMu (MOrpeLIHO NPeBEAEHU U HaAMNNATeHN);



121.2. cymata no 1. 102.2.

122. (u3m. B cuna o1 07.05.2013 r.) Bb3cTaHoBsABaHETO ce M3BbpLIBa B cpok A0 10 paboTHuU
AHWn, no 6aHKOB NbT Crej nNocoyBaHe Ha H6aHkoBa cMeTka OoT AbBoHaTa, kato 6aHkoBuTe
pa3HOCKWM ca 3a cMmeTka Ha BTK. 3a cymm po 50 neBa, Bb3CTaHOBSABAHETO MOXe na ce
n3BbpLWK N B 6poii, B MarasmH Ha BTK.

123. BTK MOXxe fa UM3BbpLUM Bb3CTAaHOBABAHETO Ha CyMM 4pe3 NpucrnagaHeTto MM oT
3agbikeHusTa Ha AboHaTa kbM BTK 3a cnegBalumnsa oTyeTeH nepuoa nu oT 3a4b/KEHMATa
My no apyru gorosopu c BTK.

124. AkO noanexawiata Ha Bb3CTaHOBSABaHe CyMa € Tno-rofisiMma OT pa3Mepa Ha
3aabkeHnsTa Ha AboHaTta 3a creaBawmsa oTyeTeH nepuog, BTK Bb3cTaHoBABa pasnmkaTa
B CpOKa no T. 122 wau we npuxeawa cyMmaTa cpewy cnegBawm CMETKn Ha AboHaTa Ao
M34yepnBaHETO W.

125. BTK nma npaBo, BbB BCUYKK Clly4yan ga npucnagHe GUHaAHCOBUTE CU 3a4b/IKEHUS KbM
AboHaTa OT (uHaHcoBMTE 3aabikeHuMs Ha AboHaTa kbM BTK 3a cnepBawms ot4yeTeH
nepuoa.

Paspen XI TPA®GUYHU OAHHW

126. (m3m. B cmna ot 29.03.2012 r.) BTK mMoxe pa cvbupa, obpaborBa, nanonsea u
CbXpaHAaBa cneaHunTe TpaCbVILIHVI AAdHHN U AaHHUW 3a NMOBUKBAHUA VI/VIJ'IVI ycnyrun, KoraTto Te
Ca npefHa3HayYeHu 3a nNpeaocTaBsHE Ha eNeKTPOHHU CbOBLWNTENHU YCYTn:

126.1. HOMep Ha NoBuWKBaLLaTa M MOBUKBaAHaTa CTpaHa; MAEHTUYHOCT U BUA Ha KpanHOTO
YCTPOWCTBO; WAEHTUYHOCT Ha KOAa 3a pa3pellaBaHe Ha AOCTbMa; HOMep Ha NnoBMKBalLaTa
WM KpeamTHaTa KapTa U HOMep Ha KNneTkaTa;

126.2. Ha4Yano n NpPoAbL/IKUTENHOCT Ha pa3roBopa;
126.3. enekTpoHHaTa cbobwnTENHA yCnyra, usnonseaHa ot [oTpebuTtens;

126.4. naHHn, HeobxoanMmM 3a n3rpaxzgaHe U NogabpXxaHe Ha Bpb3KaTa, 3a onpefensiHe Ha
TapunduTe;

126.5. AaHHUM 3@ NOBUKBAHWSA, KOMTO MO MCKaHe Ha ABoHaTa, MoraT Aa 6bAaT CbKpaTeHU C
nocneaHUTe Tpu UndpU OT agpeca Ha MecToHa3HavyeHune;

126.6. agpec Ha AboHaTa, BMA Ha NnHUATa (M3non3BaHa ycnyra), obul 6pon Ha BpeMmeBuTe
WIn Apyrv N3MepuTenHn eanHuum, ob6eMm Ha npeHacsHUTe gaHHW 1 obwa AbKMMa CyMa;

126.7. nHdopmauma, Heobxoamma 3a U3roTBAHETO Ha MeceyHuTe akTypw.

127. BTK ce 3agbnxkaBa Aa CbXpaHsiBa AaHHUTe no T. 126 3a cpok OoT 6 Meceua, Aa
npenoctaesa Ha lNoTpebutenute nNpuv NMUCMEHO UCKaHe M CbIIaCHO YCI0BUSA, MOCOYEHU B
ueHoBaTa nincrta Ha BTK.

128. MNMpenocTaBsHETO Ha €NEeKTPOHHU CbOBLUTENHN YCIyrKu He MoxXe aa 6bae o6Bbp3aHo
C NpeaocCtaBdaHETO Ha IMYHU AaHHWU, KOUTO HE Ca HeOGXO,CI,VIMVI 3a ynpaXxHsdBaHe Ha npaBa
WM N3NbJIHEHWE Ha 3a4bJIXKEHUS HA HAKOS OT CTpaHWTe, CBbp3aHW C NpPefoCTaBsHETO Ha
HAKOSA OT Te3n YCNnyru.

129. (u3m. B cuna ot 29.03.2012 r.) BTK Moxe ga cbbupa, cbxpaHsBa, obpabotBa u
U3Mnos3Ba JAaHHW 3a MOBWUKBaHuUA Ha [loTpebutenn u Apyrnm nuua, aHraxumpaHum B
€/1eKTPOHHUTE CbOBLNTENHM YCIYrK, 3a Aa OTKPUE U OTCTPaHM HEM3MPABHOCTU U FpeLlku
B MpexaTa, 3a OTKpMBaHe W NpenoTBpaTsiBaHE Ha HE3aKOHHO M3MNon3BaHe Ha MpexaTa,



KaKTO M 3a npocfeasBaHe U OTKpMBaHE Ha 06E3MOKOUTENHM MOBUKBAHUSA, NPWU NMUCMEHa
3asBKa OT CTpaHa Ha 3acerHart lMNoTpebuTen.

130. (u3M. B cuna ot 29.03.2012 r.) BTK nma npaBo aa o6paboTBa AaHHM, OTHACSLLM Ce 3a
AboHaTn wnn [MoTtpebutenn Ha TpeTu numua - AOCTaBuYMUM Ha YyCayrm wnm apyrm
npeanpusaTnsa, nNpeaocTaBslWN eNeKTPOHHU CbOobWMTENHW YCNyrn, AOKOJKOTO TOBa €
HeobXxoAMMO 3a M3NbJIHEHME Ha 3aAb/KeHusaATa Ha BTK no cknoueHn AoroBopu C Te3sun
AOCTaByMUM Ha yCNyru nnu npeanpusTus.

131. (u3M., B cmna ot 25.05.2018 r.) O6bpaboTka 1 CbxpaHeHMETO Ha AaHHUTEe oT Pasaen
XI ce u3BbpLIBa B CbOTBETCTBME C pa3nopeabute Ha O6wma pernaMeHT 3a 3aluuTa Ha
JINYHUTE AaHHU 1 MNMonuTruKaTa 3a NOBEPUTENHOCT M 3aluuMTa Ha nYHUTE aaHHn B BTK.

132. (oT™. 25.05.2018 r.)
133. (oT™. 25.05.2018 1.)
Pazgen XII XXASIBU, MOSIBU W MPELSIOKEHWS

134. AgpecupaHuTte go BTK xanbu, Monbu v npeanoxeHus ce pasrnexaart U pelwasar oT
BTK He mno-KbCHO OT eAVMH Mecel OT noJlydaBaHeTO WM, KaTo Xanbonogatensar ce
WHpOpPMUpPA MMCMEHO 3a pe3ynTaTa.

135. MNpwn cnasBaHe Ha gencreallaTta npaBHa ypeaba oTHOCHO 3alimMTaTta Ha JIMYHUTE AaHHM,
BTK nogabpika U CbXpaHsiBa perncTpm Ha BCMUKM xanbu, Mmonbu n NnpeanoxeHus, 3a KOUTo
ce npwnara ToBa yCc/0BMe, KakKTO M OTroBOpuTE MO TAX 3a CPOK OT 24 Meceua.

136. (HoBa B cuna o1 29.03.2012 r.) XXanbute, Monbute, NpeanoxeHnsTa U peknaMmaumnTe,
BK/IIOYNTENHO OTHOCHO YCIyrn No 06CnyXBaHETO M NMOAABPXKAHETO Ha NpeaoCcTaBsHUTE OT
npeanpusaTUETO yCNyrm ce nogaBaTt Ha MACTO B TbproBckaTa Mpexa Ha BTK mnum upes yeb
canTta Ha [pyXecTBOTO Ha aapec www.vivacom.bg. TMMoctbnunute xanbm, monbu,
npeanoXeHns U peknamaumm ce 3aBexaaT BbB BXOAAL, PErnCTbp M Ce pasrnexaaT no peaa
Ha MOCTbMNBAHETO UM.

Paspen XIII UIBMEHEHWA N AONMBJ/IHEHNA HA OBLUMUTE YCI1IOBUA

137. BTK no cBos nHuumaTtmMBa UM no npeanoxeHne Ha AboHatute/MoTpebutennute Moxe
Ja npaBuv U3MEHEHUSA N fonbiHeEHUS B Te3n O6wm ycioBus.

138. (m3mM. B cuna ot 01.11.2018 r.) MNpu mameHeHme Ha OY BTK ce 3agbikaBa Aa
nHdopmupa A6OHaTMTE He no-kbCHO OT 30 AHM npeaun BAM3AHETO MM B Cuia 4pes
CTpaHuuaTa Ha NpeanpuaTMETo B MIHTEpPHET n 4pe3 npeacTaBsHETO MM Ha BUOHO MSCTO B
TbProBCcKMUTE UM 06EKTN MK No APYyr noaxoAasal, HadunH. B gonbnHeHne, BTK ce 3aabmkaBa
ha yBegomm AbBoHaTa M ype3 KpaTKO TEKCTOBO cbobuieHue (SMS), koeTo Moxe aga 6bae
CbxpaHeHo Ha TenedoHHMS anapaTt Ha AboHaTa. B cpok 4o 1 Meceu OT M3TMYaHe Ha CpokKa
no un. 1476, an. 1 oT 3akoHa 3a 3awmTta Ha nortpebutennte A6OHaTLT MMa NpaBoO Aa
npekpatM MHAMBMAYANHUSA AoroBop 6e3 caHKuMW OCBEH ako WM3MeHeHuaTa He 3acaraT
YCNyrun, non3BaHun OT HEero, UiM ako M3MeHeHusTa ca B C/ieACTBME Ha pasnopexpaHe uam
yKasaHue Ha KOMMeTeHTeH opraH Ha BacT.

139. N3MeHeHns N AONBb/IHEHUS Ha WHAMBUAYASTHUTE JOrOBOPUTE Ce MNpPaBsT Mo B3aMMHO
cbrslacme Ha cTpaHuTe.

Pazpen XIV CMMMPAHE HA YCIIYTW N MPEKPATABAHE HA NHOANBUAOYANHNA OOTOBOP
140. BTK uma npaBo He3abaBHO Aa nNpekpaTh A40CTbNa A0 YCAYru:

140.1. (w3M. B cnna ot 01.04.2010 r.) Ha ABoHarT:



a.) cnea wu3TM4YaHe Ha cpoka, B KoWTo AbBoHaTbT TpsabBa Aa M3BbPWM MaawaHe Ha
NON3BaHUTE YCNAYru;

6.), (u3m. B cuna ot 29.03.2012 r.) npn HenpeaocTtaBssHe Ha obe3neyeHune (rapaHUMOHEH
Aeno3uTt unun 6aHKoBa rapaHumns), nonckaHo ot bTK B cboTBeTcTBUE C Te3n O6uwm ycnosus,
npn AocTuraHe Ha onpegeneHata (uHaHCcoBa rpaHuMua Ha noTpebneHne, KaTo B Te3u
cny4yam we 6bae oCcMrypeH AoCTbM A0 YC/Yrn 3@ CNelwHN NOBUKBAHUSA A0 MpeKkpaTsiBaHe Ha
Aorosopa.

140.2. Ha NoTpebuTen:

a.) B cnyyaii, ye SIM kapTtaTa He e 6una nanonssaHa 3a nepuog ot 12 meceua;

6.) (HoBa B cuia oT 13.11.2009 r.) B ciiy4yan, 4ye He ca NpeaoCTaBeHM AaHHUTE, HYXHM 3a
naeHTnduumpaHeTo Ha lNMoTpebuTtens, M3XoasinTe NOBMUKBAHMS U M3MpaLLlaHEeTO Ha KpaTKu
TEKCTOBU CbObLLEHMS ce cnmpaT He3abaBHO, C U3KJIOYEHME HA NOBMKBAHUATA KbM YCAYTU
3a CMeLHM NOBMKBAHUS;

B.) ( M3M. B cuna ot 29.03.2012 r.) B cinyyan, ye AaHHUTE HYXHU, 3a NAEHTUPULMPAHETO
Ha MNoTpebutens, He 6baaT NpefoCTaBEHN B CPOK €ANH Mecel, OT HanaraHe orpaHM4yeHmnsaTa
no 1. 140. 2, 6. ,6", ce npekpaTsiBa NpeAOCTaBAHETO Ha NMpeansaTeHaTa ycayra.

140.3. (HoBa B cuna ot 29.03.2012 r.) npu Hanuume Ha OCHOBaTeNHW CbMHEHUSA 3a
M3BbpLIBAHE Ha HE3aKOHHW AEMHOCTM 3a pas3npoCTpaHeHWe Ha BpeAHO CbAbpXKaHue oT
AboHaTta nnu MoTpebuTtens, KakTo 1 3a NON3BaHe Ha ycayraTta No HauYuH, KOWTO 3acTpallasa
INYHATa CUrypHOCT, HEMNPUKOCHOBEHOCTTa Ha J/INYHUSA XMBOT WU NNYHUTE [AAHHU Ha
OoCTaHanuTe BbB Bpb3Ka C Nosi3BaHaTa ycayra.

140.4. (HoBa B cmna ot 29.03.2012 r.) npu HeM3Nb/IHEHNE Ha 3aAb/XeHUATa Ha AboHaTa
unu Notpebutena no 1. 70 ot Te3m O6WK ycnosus.

141.1. WnamsumayanHuat gorosop Mexay BTK mn AboHaTa ce npekpaTsBa no B3auMHO
NMUCMEHO CbrjlacMe Ha CTpaHuTe.

141.2 (HoBa B cmna oT 29.03.2012 r.) NMpu cMbpT Ha ABoHaTa 3asiB/ieHNe 3a nNnpekpaTsaBaHe
Ha OOroBopa MOXe Aa Ce rnoaaje OT HEeroB Hac/leAHWK, KOWTO MpeacTaBuM CbOTBETEH
AOKYMEHT, yAOCTOBEpPABALl TOBa MY Ka4eCTBO.

142. (HoBa B cuna ot 29.03.2012 r.) AboHaTbT MMa NpaBoTO Aa MpeKpaTn Aorosopa B
c/nlyyas, noco4eH B T. 55 oT HacTosdwmTe O6WwKM ycnoBus. 3asiBneHne 3a npekpaTasBaHe Ha
A0oroesopa BbB Bpb3Ka C T. 55 oT HacToawmTe O6WwmM ycnosms ce nogasa nNM4Ho ot AboHaTta
WAW OT Ha4/1IeXHO YNbJIHOMOLLEH HEroB NpeacTaBmTeN B CblMs Tbprosckn 06ekT Ha BTK, B
KOMTO AOroBOpPbT € nognucaH, pecn. Npu TbproBCKUS npeacTasuTen, noanmcan Aorosopa
OT cTpaHa Ha BTK.

143. A6boHaTbT MMa NpaBo Aa npekpaTtn Aorosopa egHOCTPaHHO caMo cfef KaTo € noracu
BCUUKN OBIIXUMN cyMn kbM BTK ¢ efHOMecCe4YHO NUCMeHOo npeamnsBecTume.

143.1. (n3M. B cuna ot 07.05.2013 r.) B cnyyan, ye BTK He U3NbnaHU CBOE 3aab/XeHUEe No
cknoyeHms ¢ AboHaTa 4Oroesop, Nopaawn npuyumHa, 3a kosato BTK e oTtroBopHO, AGOHATHLT
MOXe [Aa pa3Banu [orosopa KaTo M3nMpaTu nucMeHo npeaussectve o BTK v page
AONb/IHUTENEH NOAXO0AsL, CPOK 3a uanbiHeHue. C npeamnssectmeTo A6oHaTbLT creasa Aa
Moco4Yu B KakBO Ce CbCTOM HEU3MbJIHEHMETO Ha AOrosopa OT cTpaHa Ha BTK n aa onpeaenu
noaxoasu, Cpok 3a uanbsiHeHue. B cnydaii, ye BTK He € M3NbAHUA0 3a4b/IKEHMETO CU B
NoAXOAAWMSA CPOK M ABOHaTLT € 3annaTuia BCUYKWU OB/DKUMU CyMU 3@ MOMA3BAHUTE MO
[OoroBopa ycnyru, AoroBopbT wWe 6bae passaneH. B Takbe cnydat AboHaTbT cneaBa Aa
Bb3CTaHOBM Ha BTK BCMUKM CyMU, NoaydYeHN KaTo cybcmammn mnm oTCTbNKKU, NpefoCcTaBeHun
C ornep onpejesieH CpoK Ha AOroBopa. 3aAb/DKEHUSATA Ha CTPaHWUTE BbB Bpb3Ka CbC
cropa3syMeHus 3a N3UHI unu npoaa)kba Ha u3nnalwaHe CTOKU, CKIOYEHM KbM A0OroBopa ce



3ana3BaT U NpoAabJiXXaBaT CBOETO AeNCcTBMe A0 Mb/IHOTO UM M3MbJIHEHNE MexXay CTpaHUTE.
Mo oTHoweHne Ha aboHaTu ropnanydecKkn nmua, 3aab/PDKEHNATA BbB BPb3Ka C JIMSUHT UK
npo,u,a>|<6a Ha n3nnawaHe CToKu, CKJIlo4YeHN KbM AOroBopa CtaBaT He3abaBHO N3NCKYEMU U
cneaBsa Aa Ce 3annataT Npu NnpeKpaTtdaBaHeE Ha AOroBopa.

143.2. MNpeaunssectne 3a eHOCTPAHHO NpeKkpaTsaBaHe Ha A0roBopa OT CTpaHa Ha AboHaTta
He ce Aonycka, KOroTo TOM He e NOCOYM B KaKBO Ce CbCTOM HEM3MBHEHNETO Ha AOroBopa
OoT cTpaHa Ha bBTK cbrnacHo 1. 143.1, KakTO M KOraTo Heu3nb/IHEHaTa 4acT oT
3aabkeHneTo Ha BTK e He3HauuTenHa c ornea Ha nHTepeca Ha AboHaTa.

143.3. 3a cblUeCTBEHN NO CMUCBbAA Ha T. 143.1 ce cuuTaT cneaHuTe 3aab/keHusa Ha BTK:
a.) Aa npenocrtaBu ycnyrata B Cpoka no T. 87, npu Hannume Ha dumanyecka n TeXHMYecka
Bb3MOXHOCT;

6.) 3agbxkeHuaTta Ha BTK no 1. 102 ot O6wumTe ycnosus

144.1. BTK nMa npaBo Aa npekpaTu e4HOCTPaHHO MHAMBUAYANHUSA AOrOBOpP B CleaHuTe
cnyvau:

a.) (m3M. B cuna ot 29.03.2012 r.) ako B cpok A0 1 MeceL OT npekpaTsBaHe Ha AOCTbMa A0
YCNyruTe Ha HsAKoe OT OCHOBaHusATa no T. 140 A6oHaTLT nnu MNotpebutenaT He e U3NBAHUA
3a4b/IXKEHNATA CU, PECNEKTUBHO HE € NpeyCTaHOBU/ HapyLEHUETO;

6.) Nnpn npepoctaBsiHe Ha HEBEpPHM AaHHM no T. 10, Ha noAnpaBeHW AOKYMEHTWU MUAM Ha
AOKYMEHTU C HEBSAPHO CbAbpXXaHue.

B.) ako A60HaTbLT CBbp3Ba W MNON3Ba WAM AOMNYCHE CBbP3BAHETO KbM MpexaTta wu
N3MNo0sI3BaHEeTO Ha CbOobLMTENHN YCTPOMNCTBA, KOUTO HE OTroBapsT Ha M3NCKBaHUSATA Ha Te3u
obLwn ycrnoBusa Maun ce U3non3saTt B NpOTUBOPEUYME CbC 3aKOH UM NOA3aKOHOBWU aKT, UK C
Len KOATO HEe € A0roBopeHa Mexay CTpaHuTe (BKKUYMTENHO 3a peanm3mpaHe Ha nedvanba
3a AboHaTa wiu 3a TpeTo amua).

144.2. B cnyyai, 4ye cnen npekpaTsdBaHe Ha AoroeBopa no pega Ha T. 144, AboHaTbT
M3NbJHW 3aab/xXeHnaTa cm kKbM BTK, TOM MOXe ga nouMcKa akTMBMpaHe Ha ycnyrute,
npepoctaesaHn oT BTK, upe3 obaxaaHe Ha HoMep 3a 06CnyXxXBaHe Ha KAMEHTU. TOo3n Tun
aKTMBMpPaAHE Ha YCnyruTe e ce cyMTa 3a Ba/IMAHO NpoAab/iXkKaBaHe Cpoka Ha AOroBopa,
CKJIlOYEeH MexAay CcTpaHuTe. [JoroBopbT NpoAbsiXaBa CBOETO AENCTBME MpU yCrnoBusTa, 3a
KOWTO e 61U CKII0YEH, C U3KOYEHNE Ha NpeaoCTaBeHN OTCTbMKU N 6OHYCK, KOUTO ce rybaT
npwv NpekpaTsaBaHeTO My Nopagu HeusnbjHeHMe Ha ABoHaTa. Ycnyrute we ce akTuBmpart
cnen cbobuwaBaHe Ha naeHTUdMMKaAUMOHEH Koa Ha AboHaTa M npeaocTaBsiHe Ha HoBa/u SIM
KapTa/u Ha AboHaTa. CTpaHuTe ce cbrnacsasart, ye BTK e nma npaso Aa 3anvcBa 3asBKaTa
3a aKTuBMpaHe M da 3anasu 3anuca A0 M3TuM4Ya- He Ha CpoKa, B KOWTO B3eMaHudATa 3a
aKTuBupaHuTe ycnyrm buxa mornm ga 6bvaat npeteHanpaHu.

144.3. (HoBa B cuna ot 29.03.2012 r.) BTK uma npaBo Aa npekpaTtun AOroBopa npu CMbpT
Ha AboHaTa.

144.4 (HoBa B cumna ot 16.01.2018 r.) lpu ycrtaHoBeH puCK OT 3noynotpeba unm
HenpaBOMepHO NonA3BaHe Ha poyMUHr ycnyru B EC 1 Ha ocHoBaHue agelcTBawarta lNMonmtuka
3a CrnpaBeAnvBO MOJSI3BaHE Ha peryanmpaHu poyMWHE yCnyru B pamkmTe Ha EBponenckus
cbto3 BTK mMma npaBo egHOCTpaHHO Aa crnpe AocTbhna A0 ycnyrm w/wnm pa npekpaTtu
nHaMBuAyanHua p[orosop. ToBa MOXe Ja CTaHe npu  YyCTaHOBEHa oOpraHu3vpaHa
npenpogaxb6a Ha SIM kapTn, nonseaHe Ha yCcnyrm B yCNoBUsITa Ha NepMaHeHTeH POYMUHI
B EC 1/ nnu B paMkuTe Ha npoBexaaHa npoleaypa OTHOCHO NpekpaTsBaHe Ha AOroBop 3a
POYMUHI Ha eapo no PernameHT (EC) 2017/920. MNpumepn 3a puck ot 3noynotpeba B Tasu
nocoka morat ga 6baaTt usnonseaHeTo Ha SIM kapTa r1aBHO, U AOPU U3KITIOUYUTENHO, NpWU
POYMMUHI WX NOCNeAO0BATE/IHO M3MOA3BaHe Ha MHOro6ponHm SIM KapTu OT eAuMH U CbLuM
KJIMEHT Npu poyMuHr. B team cnyyam BTK cu 3anasea npaBoTo Aa Tbpcu obe3weTeHre no
obuwmsa npaBoB pea.



Paspen XV KAHECTBO HA YCIYTUTE N OBCNY>XBAHETO HA KJTMEHTA

145. BTK TpsibBa ga noaabp>ka KaydecTBOTO Ha NpPeAoCTaBeHUTE e/IeKTPOHHU CbOobLNTENHU
yCNnyru, KakTo cnegsa:

A) Bb3MOXXHOCTTa 3a yCMNeLWwHO YCTaHOBsIBaHE Ha Bpb3Ka B TeputopumnTe C nokputne Ha GSM
MpexaTa- nosede ot 90% u Teputopun ¢ nokputme Ha UMTS MpexaTta- noBeye oT 95%;
B) HeycnewHn NOBMKBaHUS, KOUTO Ca B pe3ysiTaT Ha NpeToBapBaHe W nospean Ha GSM
MpexaTa- no-manko oT 5% wn HeycnewHW MoBMKBAHUA, KOUTO Ca B pe3ynataT Ha
npetosapsBaHe 1 nospean Ha UMTS MpexaTta- no-mManko ot 3%; 21

B) (Henpunoxumo, ocHoBaHue - PernameHT 2015/2120) BTK TpsibBa aa ocurypm MMHUMYM
144kbps 3a npeHOC Ha AaHHMU.

146. BTK rapaHTupa NnpeaoCcTaBsAHETO Ha €/IEKTPOHHM CbOBLWMTENHM YCNyrm ype3 MpexarTa,
BKJIIOUYNTENHO MMa NpaBo Aa npeaocTaBs AOMbAHUTENHN YCIYIrn, Cbobpa3Ho pa3pelleHneTo
(oT HayanHaTa AaTa Ha NpeaocTaBsiHe Ha ycnyruTe), 24 4aca, ceaeMm AHM B ceaMmuuaTta.

Paspen XVI PELLUABAHE HA CIMNOPOBE

147. (m3m. B cuna ot 01.11.2018 r.) Bcumuknm cnopoBe, Bb3HUKHaIM BbB Bpb3Ka C
OeNCTBUTENHOCTTa, U3Mb/IHEHMETO, Th/IKYBaHETO UM NPeKpaTaABaHETO Ha UHAMBUAYANHUS
jorosop, we 6baaT pewasaHW OT CTpaHuTe B AoO6poOHaMepeH TOH 4pe3 Mperosopu,
KOHCYyNnTauum M B3aMMOU3IOAHM CropasyMeHus, a Npu HenocTuraHe Ha cbrnacue - oT
CbOTBETHMSA AbpXKABEH CbA Npu ycnosusaTa Ha [TIK.

147a. (HoBa B cmna o1 01.08.2016 r.) AderHocTtTa Ha BTK EA/]l nonaaa B o6xBaTa Ha AENHOCT
Ha CekTopHaTa noMMpuTENHA KOMWUCUS 3a pa3rnexzaaHe Ha crnopose B obnactra Ha
efleKTpoHHUTE cbobuweHna - agpec: rp. Codua 1000, nn. Cnasenkos N° 4A, nHTepHeT
cTpaHmua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHeceH kbM BTK EA[l, He e
pa3peweH, AboHaTbT/[loTpebutensaT MoXe Aa MOoTbpCUM CbAENCTBME OT MOMUpUTESNHATA
KoMucua. KoraTto cnopbT Ce OTHacs A0 AOroBOpuM 3a OHNAMH npogaxbu mnu ycnyru,
CbAENCTBUE 3a peLlaBaHETO My MOXeE Aa Ce noay4yn oT EnekTpoHHaTa natdopma 3a OHNalH
pelwwasaHe Ha noTpebutencku cnopose: http://ec.europa. eu/odr. BTK EA/l He ce aHraxupa
[a Non3Ba NOCOYEHUTE OpraHu.

Paspen XVII MPUTOXNMO MNMPABO. AOMB/IHUTENHN PA3NOPEABN

148.1 MNpu npunaraHe n TbakyBaHe Ha O6wmTe yCnoBumsa Wwe ce npunaraT pasnopeabuTe Ha
Aencreawoto 6barapcko 3aKkoHOAaTENCTBO.

148.2 BTK npeanara MobunHu ycnyrn no ctaHgapt UMTS, cbrnacHo PaspeweHusTa
nocoyeHun B T. 2 oT Pazgen I Ha HacToswmTe O6WM yCnoBums.

148.3 Te3n 06wum ycnoeusa Tpsabsa Aa 6baaT NpuIoXeEHU 3a ypexaaHe Ha OTHOWeHuaTa
mexay BTK n MoTpebutennte Ha eneKkTpOHHU CbLOOLWUTENHM YCIYrn, NpeaocTaBeHn ypes
obulecTBeHa efeKkTpoHHa cboblwuTeNnHa NOABMXHA KeTbyHa Mpexa no ctaHaapt UMTS.
HacToslwmTe TEeKCTOBE, OTHACALWM Ce B YAaCTHOCT A0 npepocrtaBAHeTo Ha UMTS ycnyru ca
cbobpasenun c uneH 12.1 ot UMTS paspelwleHuneTo.

148.4 (u3m. B cuna ot 01.08.2016 r.) Bcuukm npenpatkm kbM GSM cTaHgapTa crnopej
Ob6wuTte ycnoBus cneasa ga ce cuuTaT 3a npenpaTku KakTto kbM GSM, Taka n 3a UMTS wu
LTE ctaHpapTuTe.

148.5 (u3m. B cmna ot 01.08.2016 r.) Bcmukm npenpaTkn KbM Pa3pelwieHneTto cneaea ga ce
cyuTaT 3a NpenpaTknM KakTo kbM GSM, Taka n kbM UMTS u LTE pa3spelueHusaTa.

148.6 (u3M. B cuna ot 01.08.2016 r.) Bcmuku npenpaTtkn kbM GSM ycnyrute cnegsa aa ce
cymTaT 3a npenpaTkn KakTo kbM GSM, Taka U kbM UMTS un LTE ycnyruTe.



148.7 (u3m. B cmna ot 01.08.2016 r.) Bcmukm npenpaTkm KbM MpexaTta cneasa fa ce
cyuTaT 3a npenpaTtku KakTto kbM GSM, Taka u kbM UMTS u LTE MpexuTe, ako U3PUYHO He
€ yKasaHo ApYyro;

148.8 BTK nMa npaBoTO Aa akTuBupa aoctbna Ao UMTS MpexaTa M npeaoCTaBsAHETO Ha
UMTS ycnyrute KaTo ce Mno3oBaBa Ha pgoroBopa 3a aboHamMeHT wam Ha 6as3ata Ha
npeansateHo nonseaHe Ha GSM mn UMTS ycnyru. BTK nybnukyBa cboblieHne B npecaTa
Nnpu aKkTMBMpaHe Ha AoCTbna U npegocrtassHe Ha UMTS ycnyrmn Ha KpanHuTte MNMoTtpebutenn.

148.9 Bcnukn AboHatn Ha BTK, kouTo manonseart ycnyrute no GSM craHgapTta, we mmat
npaBoToO Aa nonseaT, KakTo GSM Taka n UMTS ycnyru npm nM3non3BaHeToO Ha cblaTta SIM
KapTa, KOSATO e npeaocTaBeHa 3a uanossBaHeTo Ha GSM ycnyrute. UMTS ycnyrute morat
Aa 6baat nonssaHm OT Bcuuky MNotpebutenm Ha BTK, ynnTo KpanHu yCTponcTBa nogabpkart
UMTS crtaHaapt. BTK ocurypssBa Ha AboHatuTte/ [loTpebutennte Bb3MOXHOCT Ja
JeaKkTuBupaTt pnocrtbna [0 usnonspaHmte UMTS ycnyrm ypes oOTnpaBssHE Ha W3PUYHO
MMCMEHO MUCKaHe OT CboTBeTHMS AbBoHaT/MoTpebuten. CpoKbT 3@ MPEXOBO AeaKTUBMpPAHE
Ha ycnyraTta e 7 AHuW OT AaTaTa Ha nofly4yaBaHe Ha NMMCMEHOTOo nckaHe. Cnep geakTuBupaHe,
MoTpebutenat Moxe Aa MNoMCKa HOBO aKTMBMpaHe Ha YCayrute, nNpu crnasBaHe Ha
npoueaypaTa 3a geakTMBUpaHe.

148.10 BTK npepoctaBsa ycnyrute, BkAo4veHM B UMTS cTtaHpapTa Ha HacToAwuTe Cu
Ab6oHaTn, nonssawmn GSM ycnyrmte no ciegHus HauyuH:

148.11 BTK uma npaBo ga aktuBupa goctbna go UMTS ycnyrm Ha onpegeneHa paTta,
AOMb/IHUTENIHO CbobLleHa B npecaTa wiv no ApYyr noaxoAsll HauuH. B To3m cnyyan BTK
npepoctass ycnyrute skatodeHn B UMTS cTaHgapTa npu yCnoBUSATa Ha CKIOYEHNS 4OTOBOP
3a aboHaMeHT uMAM Ha npeansateHo nons3saHe Ha GSM ycnyrute, B CbOTBETCTBME C
KOHKpeTHusa cnydan. Cnepn TakoBa akTUBMpaHe Ha aoctbna go UMTS ycnyrute, AboHaTtuTe
TpabBa na rv 3annawaT B CbOTBETCTBME C TapudHuTe nnaHoBe Ha BTK, 3a ycnyrute
npegocrtaBeHn no UMTS crtaHpaapTa M NybaMKyBaHM CbrlacHO 3aKOHa 3a eNEeKTPOHHUTE
cbobuwernms n UMTS paspelleHuneTo.

148.12 AboHaTtute Ha UMTS ycnyrute, KoMTo ca nognucanm MHAMBMAYaANHW AOrOBOPM 3a
npepocrtassHe Ha GSM ycnyru, uMaT NnpasoTo ga usnonseat UMTS ycnyrute, Ha ocHOBaTa
Ha TeEXHWUTe UHAMBMAYASIHN AOroBOPWU 3a M3nos3eBaHe Ha GSM ycnyrute, KouTo we 6baaTr
NpuaoXeHn 3a nanonseaHe Ha UMTS ycnyrute. LleHuTe v Tapndute 3a nanonssaHmte UMTS
ycnyrmn cnegsa pga 6baoat cbobpasenu ¢ TapudHuTe nnaHoee Ha BTK 3a npenocrtassHe Ha
UMTS ycnyrun, o6sBeHM NO HauUMH pernaMmeHTUpaH B 3aKOHa 3a eNeKTPOHHUTe CbobLlieHuns
n UMTS pa3spelieHuneTo.

148.13 Te3n wmaMeHeHus Ha O6wWMTEe ycnoBusa LWe ce npwiarat U NO OTHOLWEHWE Ha
cbuecTByBawmTe AboHaTn 1 KpainHu MNoTtpebutenn, KOMTO KbM AaTaTa Ha BAU3aHe B cuna
nsnonsseaT ycnyrmute Ha BTK.

Paspen XVIII ONPEAENEHNA

149. ,bnokupaHe Ha uaeHTMdmMKaumsa Ha nuHUATaA Ha Bukawms (CLIR)" e ycnyra, kosaTo
no3BosisiBa Ha Bukawms aboHaT ga 6nokumpa npenaBaHETO Ha HOMEpa CU KbM BUKAHUSA
aboHar.

150. ,Bukaw, aboHaT" e noTpebuten, KOUTO € MHMLMATOP Ha NMOBUKBAHETO.

151. ,BukaH aboHaTt" e noTpebuten, KbM KOroTo € agpecupaHa 3asBKkaTta 3a NoBMKBaHe OT
BUKawma aboHar.

152. ,[apsaBaly AOCTaBYMK” AOCTABYMKDBT, OT YMATO Mpexa HaLuMOHaNIHO 3HAaUMMUS HOMeEp
ce npeHacs B Apyra Mpexa.



153. ,[loMeliH Ha NPeHOCUMOCT” ca MpexuTe Ha [0CTaBYMLUNTE, B KOUTO CE OCbLLUECTBSABA
NPEeHOCMMOCT Ha npeaocTaBeHnTe UM oT KPC Homepa.

154. ,ObpxaTten Ha obxBaTa OT HOMepa” e MpexaTa Ha npeanpusaTmeTo, Ha koeTto KPC e
npenoctaBuna HoMmepa oOT HaumoHanHUs HOMepauMOHEH TMJlaH 4acT, OT KOUTO e
NMpeHeceHnaT HoMep.

155. ,MpeHTndunkauma Ha nuHmMATa Ha Bukawmsa (CLI)M e dyHKUMA Ha MpexaTa, KOSTO
no3BosisiBa Ha BMKaHuMsa aboHaTt ga nony4ym nHdopmaums 3a HoMepa Ha Bukawmsa aboHar,
npean ga 3ano4vyHe obMeHbT Ha MHopMauusa. ToBa MO3BOJISIBA Ha BWKaHua aboHaT Aa
npuemMe Uan ga oTka)ke NOBUMKBAHETO.

156. ,WpneHTudukaumsa Ha cBbp3aHaTa AuHMa (COL)" e dyHKUMSA Ha MpexaTa, KOSATo
Mo3BoJisiBa Ha BUKawWwmMs aboHaT ga noayym nHpopmaums 3a HoMepa, KOUTO uaeHtTudunumpa
TOouKaTa Ha nosnydyaBaHe Ha nosumkBaHeTo. COL ce nogabpxa npu ISDN pgoctbn m ce
npegoctaBaT COLP n COLR kaTo AOMbAHUTENHWN YCNYIW.

157. “KpaTko TekCcToBO cbobuieHne (SMS)” - ycnyra 3a m3anpawaHe Ha KpaTKo TEKCTOBO
cbobuweHmne, cbrnacHo GSM crtaHaapTa, Npy KOATO ce npegasaT Ao 160 3Haka uan cMmBeona
B paMKuTe Ha egHo cbobueHmne (140 okTeTa).

158. (M3M. B cuna ot 10.01.2013 r., npeamwHa T. 159) “OueHeHO CbOTBETCTBME M MYCHaTH
Ha nasapa, CbrnacHo AencTeBaliuMTe HOPMaTMBHWM akToBe” — O3HavaBa, 4Ye KpanHOTO
YCTPOWCTBO € C OLEeHEeHO CbOTBEeTCTBME, CbrnacHo Hapeanba 3a CblueCTBEHUTE M3NCKBaHUS
M OUEeHsIBaHe Ha CbOTBETCTBMETO HA PaANOCHOPBKEHUS U KpamHW AanekocbobumntenHu
ycTponctea (O6H., AB, 6p. 79, 2002 r. B cuna ot 12.09.2002 r.). MNMycHaTMTe Ha na3apa
YCTPOIMCTBa Ca CbMpPOBOAEHM C AeK/lapaums 3a CbOTBETCTBME HA NPOM3BOAUTENS/BHOCUTENS
n Tpsibea fa nmat 6barapcka MmapkmpoBka 3a cboTBeTcTBMe "Co” U CbOTBETHUTE O3HAYEHMS.
JonyctmMo e oO3HayvyeHusATa Ja ca BbpXy OMakoBkaTa WAM  CbNpoBOXAalUTe
pPaAnNOCbOpPbXEHUATa AOKYMEHTM — TUMN YCTPOWCTBO, MoAes, Npou3BoauTeNn, BHOCUTen,
¢dabpunyeH HOMep, O3Ha4YeHne 3a N3nosa3BaHe No npeaHasHayeHme.

159. (u3mM. B cuna ot 10.01.2013 r., npeauwHa 1. 160.)) ,MpeacrtassaHe Ha naeHTUdUKaLmna
Ha NMHMUATa Ha Bukawms (CLIP)" e ycnyra, KosaTo rno3BonisiBa Ha BUKaHUS aboHaT ga nonyun
MHpOpMaUKMa 3a HOMepa Ha BuKawms aboHart.

160. (u3M. B cuna ot 10.01.2013 r., npeanwHa 1. 161.) ,MpeHaco4yBaHe Ha NOBMKBAHETO
(Call forward)" e ycnyra, KosTO AaBa Bb3MOXHOCT BXOASWMTE MOBWUKBAHWS KbM AafeH
notpebuten/aboHaT ga 6baaT npenpaTteHn aBTOMAaTUYHO KbM Apyr notpebuten/aboHar.

161 (B cuna ot 10.01.2013 r.) ,lMpeHeceH HOMEp Nopagn TEXHUYECKa rFpewka” e HoMep,
KOWTO € MpeHeceH B Apyra Mpexa, He3aBMCMMO OT NMpuUYMHUTE A0Benn Ao Toea, 6e3 ga e
HanMue HaA/IeXHO n3paseHa BOMSA 3@ HEMrOBOTO NMpeHacsHe oT aboHaTa, Ha KOWTO HOMEpPBbT
€ NpeaocTaBeH 3a NoJi3BaHe OT AapsiBallnsa AOCTaBYMK."

162. (n3m. B cmna ot 10.01.2013 r.) “lpeHocnMocTTa Ha MOBUTHM HOMepa” e npaBo Ha
aboHaTuTe N notpebutennte Ha npeanpuaTMaTa AOCTaBuYMUM Ha obwecTBeHa MobuHa
TenedoHHa ycnyra, Aa 3anas3sT HoMepaTa CM NMpU CMSIHA Ha AOCTaBYMKa C APYr AOCTaBYMK,
npepocraesiw, obwectseHa MobunHa TenedoHHa ycayra, nocpeacTtsoM obuiecTBeHa
Mob6MNHa Ha3eMHa MpexXa 1 3aAb/IXKeHNE Ha NpeanpusaTUsSTa Aa OCUrypsiBaT Bb3MOXHOCT Ha
cBou- Te aboHaTK Aa 3anassT HaUMOHANHO 3HAYMMUS CM HOMEp MpU CMsIHA Ha A0CTaB4yMKa
Ha obwecTBeHa MobunHa TenedoHHa ycnyra.

163. ,Mpuemaly goctaBunK” e AOCTaBYMKa, KOMTO NpMeMa HoMepa B pe3ynaTaT Ha npoueca
Ha npeHacsiHe. HeroBaTa Mpexa cTaBa Mpexa Ha aboHaTa/noTpebutens cneq 3aBbpluBaHe
npoueca Ha nNpeHacsiHe.



164. ,Mpo3opeL Ha NpeHOCMMOCT” e onpefeneH Nepnmoa OT BPEME B NpoLIeca Ha NpeHacsHe
Ha HOMEep OT MOMEHTa Ha aKTMBMpaHE Ha [A0CTbNa Ha KpailHua noTtpebuten oT
NpeanpusaTMATa Ha NpueMallata Mpexa A0 MOMEHTA Ha aKTyanausupaHe Ha 6asuTe AaHHU
Ha BCUUKM NPeanpuaTUS C HOMEpa 3a Hanpas/iEHME KbM MpueMalllata Mpexa.

165. ,PaboTteH gen” 3a HyxauTe Ha Paspgen III oT HacToawMTe O6WM YCOBUS € BCEKMU
KajsileHAapeH AeH OT MoHe- AEeNHUK A0 NeTbK C U3KNOYEHNE Ha oduLUMaNTHUTE NpasHULMK.

166. (M3M. B cuna ot 10.01.2013 r.) ,,PaboTHO BpeMe” pabOTHOTO BPEME Ha LIEHTPOBETE 3a
paboTa c knmeHTU, obcnyxesawm MNotpebutenm Ha BTK.

167. ,CLI ycnyrn" ca BCUUYKM YCNyru, NpenocrtaBsHKU OT onepaTtopuTe Ha notpebutenute
NOCPeACTBOM U CBbp3aHM C PYHKUMSATA Ha MpexuTe: ,MHAEHTUPUKAUMS Ha NNHUS Ha
BUKawmMa" n npeaBuaeHn B HacToswaTa Hapeaba.

168. "MSISDN"” e mobuneH TenedoHeH HOMED.

169. "ToHanHo HoMepoHabupaHe (DTMF dialing)” e meToA4 Ha npeaaBaHe, NPU KOMTO BCEKMU
pa3pea WM CUrHasn ce NpeacTaBsl Ype3 xapakKTepHa ABOMKa YeCToTH.

170. (HoBa B cuna ot 29.03.2012 r.) ,MakcmmanHaTa ¢duHaHCOBa rpaHuMUa Ha
notpebneHne” onpeaensa MakKCUManHUSA pa3Mep Ha CTOMHOCTTa Ha non3BaHUTe OT
aboHaTtuTe TenedoHHN ycnyrm npean BTK ga npucTbnu KbM UM3WCKBaHE Ha NJallaHe nnu
orpaHuM4yaBaHe Ha NOM3BaHWTE YCNyrM A0 MU3BbPLWBAHETO Ha niawaHe. MeceyHuTte
MakKCcMManHu @GUHAHCOBWM rpaHuMuM Ha noTtpebneHwe BkAOYBAT dakTypupaHute w
HacTosAWwMTEe 3aab/KeHUs / HedaKkTypupaHu 3aabnxeHus/ kbm bTK.

Pazpen XIX MNMpexoaHu v 3aKnOUYUTENHU pa3nopeabu

171. Paznopeabute B Pazgen III ot HacTtoawmnTe O6wm ycnosus BAM3aTt B cuUfla U yCiyrure
3a MpeHacsiHe Ha HOMepa 3anoyBaT Aa Ce NpefocTaBs cfej MpoBexXAaHe Ha ycChnewHu
TectoBe 3a paboTaTa Ha MpexuTe Ha npeanpusaTusaTa OT AOMEeNHa Ha MPEeHOCUMMOCT Ha
MobunHn HoMepa. BTK we onoBecTu gataTa Ha BAM3aHe B CU/la M CTapTa Ha ycnyrurte 3a
npeHacdaHe Ha MOOUNHN HOMEpa No noaxoadll n 06IJ.I,O,CI,OC'I‘bI'IeH Ha4unH.

172. 3a HyxanTe Ha HacToswmnTe O6LWM yCnoBUS MHANBMAYANTHUTE AOTOBOPU, CKITKOUYEHW C
,BTK Mobann” EOOL, ce cuutaTt cknrodeHn ¢ BTK no npaeso.

MnaseH anpekTop ,MapKeTuHr"



