YcnoBus 3a non3BaHe Ha ycnyrarta VIVA AIR INFO

Bepcus ot 30.11.2018

§1

O6wa uHcpopmaums
Mpasunata Ha ycnyrata "VIVA AIR INFO", HapuyaHu no-gony "lMNpasuna”, onpegensT ycrnosusTa 3a npegocTaBsHe Ha
ycnyrata "VIVA AIR INFO" (,YcnyraTa®).
YcnyraTta ce npegoctaBs oT Bbnrapcka TenekomyHukauuoHHa komnanus EAL, EVK 831642181 (BMBAKOM), EMK
831642181, cbCc cepanuie v agpec Ha ynpaenenue: rp. Codwmsi 1784, 6yn. Llapurpaacko woce Ne 1154, B
cbTpyaHudecTso ¢ EBONYEN EAll, EMK 175230055, cbe ceganviie u agpec Ha ynpasneHue: rp. Codus 1680, Gyn.
Bwvnrapusa 90, eT. 5.
Ycnyrata e goctbnHa 3a: a) aboHaTu, KOUTO ca CTpaHu Mo criopasyMeHve 3a npegocTaBsiHe Ha MobunHa ycnyra ¢
Buakom; 1 6) aboHaTu, nonssalum npegnnareHa mobunHa ycnyra Ha BUBAKOM (Hapuyanu no-gony ,ABoHaTn” nnm
J[loTpebutenn®)..
Kato vacT ot Ycnyrara, lNoTtpebutenat nonyyasa cpelly cegMuyeH aboHaMeHT exefHeBHaA TEKCTOBa MHopmaLums
OTHOCHO Ka4eCTBOTO Ha Bb3ayxa noa copmata Ha SMS cbo6LLEHUS M Bb3MOXHOCT 3a U3npallaHe Ha AOMbIIHATENHO

nnaTteHn BbMNPOCKM OTHOCHO Ka4eCTBOTO Ha Bb3ayXa Mo BCAKO |/|36paHO OT Hero Bpeme.

§2

MpaBuna 3a nonsBaHe Ha YcnyraTa
3a ga 3aaBu aboHameHT, MNoTpebutensT Tpsabea aa uanpatn 6eannateH SMS ¢ egHa ot cnegHuTe kntoyosu gymu: OK,
Yes, O, E, A, 1, 2, 3, NOW, npa3eH SMS nnu kosiTo 1 Aa e gpyra kogosa AyMa OT kamnaHus Ha 1454 (no-HataTtbk
HapuyaH "SMS 3a akTuBuMpaHe"). M3npawaHeTo Ha SMS o 1454 e 6e3nnatHo. M3npalwaHeTo Ha NOTBbpXAEHWE
MOXe [a ce OCbLLEeCTBM U 4Ype3 n3bop Ha ByTOH 3a NOTBbPXKAEHME Ha ekpaHa Ha Moy3BaHOTO MOBWIMHO YCTPOMCTBO,
npu nonyyeHo STK cbobLyeHune.
B oTroBop Ha usnpateHus SMS 3a aktuBupaHe, MNoTpebuTtensaT we nonyyn 6e3nnateH obpateH SMS ¢ NnoTBbpXAEHME
3a aKkTMBMpaHe Ha Ycnyrata v 3anuTBaHe 3a MOLLEHCKUA KOO Ha nokauusaTta, 3a koaTto 6M uckan ga nonyyaea
MHOPMaLMs 3a KA4eCTBOTO Ha Bb3ayxa.
Ycnyrata we 0bae akTvBupaHa 3a MOOWIMHWS HOMEpP, OT KOWTO € m3npateH SMS-bT 3a akTuBUpaHe, 3a KOETO ce
m3npatia SMS cbobLeHne, NOTBbPXKAABALLO aKTUBMPAHETO Ha YcnyraTa.
M3npawaHeTo Ha SMS 3a akTBMpaHe o3HayaBa, Ye aboHaMEeHTBbT Ce akTMBUpa 3a HeonpeaerneH nepvosa oT Bpeme,
pokaTo Ycnyrata 6bae oTkaszaHa OT KnuneHTa unu npekpateHa ot BUBAKOM.
Kato yact ot Ycnyrarta, MNoTpeGutenAaT we nonyyaBa NepuoguyHO, BeOHbX Ha AeH, WHdopMmauusa 3a
KayeCTBOTO Ha Bb3AyXa OoT HoMep 1454,
HesaBucumo oT exegHeBHaTa MHOpMaLus, nonyyaBsaHa ot 1454, noTpeduTenaT Moxe Aa nonuTa 3a Ka4ecTBOTO Ha
Bb3yxa No BCSKO U36paHo OT Hero BpemMe, KaTo M3npaTy nnaTeHo cbobuieHne Ha 14542, cbabpiKallo NOLEHCKUS KOA
Ha nokauusTa, 3a KosaTo 61 uckan ga nonyyn MHpopmaLms 3a Ka4ecTBOTO Ha Bb3ayXa.
Mpu usnpawaHe Ha SMS 3a aKTMBUPaHe C HEMPaBWUITHO CbAbPXaHWe Unu OO0 norpeLleH Homep, MoTpebutensT we
nony4n o6patHo SMS cbobLueHne ¢ nHdopmMaums 3a rpewukara. Tos3m nonyyeH SMS e 6e3nnaTeH 3a KnneHTa.
MoTpebutensT mMoxe Mo BCSKO BPeEME [a Ce OTKaxe OT YcnyraTa, Kato M3npaTtv OT MOOUIHUSI HOMEpP, Ha KOWTO
YcnyraTa e aktuBuMpaHa, 6e3nnatHo SMS cboblieHne cbe cbabpxaHue " ,,STOP" (u3nucaHo Ha KMpUnuua unu
natTMHWLa, MankM wnu ronemm OykBu) o Homep 1454 (HapuuaHo no-HataTbk "SMS 3a ageakTuBupaHe").
MoTpebutenaT we nonyyn 6e3nnatHo SMS cboOLLEHNE, NOTBBPXKAABALLO A€aKTUBMPAHETO HAa aboHaMeHTa.

ManpawyaHeto Ha SMS 3a AeakTuBMpaHe o3HavaBa, Ye aboHaMeHTLT HaAMa da GbAe NogHOBEH 3a criedBall Nepuoa.

§3
LleHa
AboHameHTHaTa LieHa 3a nonasaHeTo Ha Ycnyrata e 1,00 ne. ¢ AC 3a 7 gHu. AGoHaMeHTHaTa LieHa ce oTpassiBa B

MecevyHuTe cmeTku/cakTypm Ha aboHaTuTe, KaTo LeHa 3a nonyyeHo SMS cbobLeHume.



Noo g A

LleHaTa 3a mnanpawiaHe Ha SMS cboblieHuns 3a gonbnHuTenHa uHdopmaumsa e 0,30 ne. ¢ AAC, 3a Bcekn SSM go
Homep 14542,

Mpw non3saHe Ha YcnyraTa B cTpaHarta, [oTpebutensaT HAMa Aa 3annaila AonbIIHUTENHU TakeK, OCBEH NOCOYeHUTE B
Touka 1 no-rope.

Ako Ycnyrata ce nonsea B YyxbuHa (B poymuHr), Ha lMoTpebutens we ce HauucnsBa OONbIHUTENHA Takca 3a
uanpawade Ha SMS cbobleHns B CbOTBETCTBME C LieHoBaTa nucta Ha BMBAKOM, npunoxuma KbM KOHKPETHUS

nOTpeﬁMTeJ‘I, B JONMbJIHEHNE KbM TakCUTE 3a YCnyraTa, nocoyeHu B Touka 1 no-rope.

§4

»be3nnarHu nbpBu 7 gHU"
Bcekn HoB [loTpebuten Ha ycnyrata LWe nonyyaBa OTCTbMKa OT aboHameHTHaTa LeHa 3a MbpBuTEe 7 AHWU OT
aboHameHTa cu (Be3nnateH nepuon).
Kato yact ot be3nnatHusa nepvog, MNoTpebutensr we moxe Aa TecTBa Ycnyrata nbpeuTe 7 OHW Ha NpoMoLMoHarnHa
ueHa ot 0 nB.
LleHaTa Ha goMbMHUTENHM 3anUTBaHWSA 3a KA4ecTBOTO Ha Bb3gyxa No Bpeme Ha besnnaTtHusi nepvon ce 3annaiia
cbrnacHo ycnosusita no § 3, Touka. 2
MonsBaHeTo Ha YcnyraTa creq 7-gHeBHUst BeannaTteH nepuog ce 3annawa cbrnacHo § 3.

BesnnatHusT nepron e AocTbNeH eaHOKPaTHO 3a NoTpebuTenu, KOUTO NPaBAT MbPBOTO akTMBMpaHe Ha YcnyrarTa.

§5
OTroBopHOCT
BVIBAKOM He HOCKM OTroBOPHOCT 3a TEXHMYECKM MPOBMeMy UNu OorpaHuyeHusi, npousTuyawm ot gedektn unm
HECBbBMECTMMU NapaMeTpy Ha MOBUMHOTO YCTPOWMCTBO, U3nonaeaHo ot MoTpebutens.

BVBAKOM Lue nonara pasymHu ycunusi 3a OCUrypsiBaHeTO Ha HeorpaHuyeH AocTbn Ao Ycnyrata.

§6
3akntounTenHu pasnopenom
BVIBAKOM He HOCK OTroBOPHOCT 3a:
e CbabpxaHueTo Ha SMS cbobLyeHusTa, nsnpateHu ot MNMoTpebutens kaTto YacT OT NON3BaAHETO Ha Ycnyrara,
e ON3BaHETO Ha Ycrnyrata OT HEMbIHONETHU, HEYMbIIHOMOLLLEHV 1 APYTY TPETU Nuua, Ha KouTo aboHaTbT e
npegocTaBun MOBUITHOTO CU YCTPOWCTBO,
e Bpeau, NpU4MHEHN OT usnonasaHeTo ot [oTpebuTens Ha nHopmaums, nonyveHa B pe3ynTaT OT Non3BaHeTo
Ha Ycnyrarta.
JInynnTe aaHHM Ha noTpebutenuTe Ha ycnyrata ce obpaboTeat cbriacHo lMonuTukarta 3a NOBEPUTENHOCT U 3alumTa
Ha nuyHuTe aaHHu B BTK, kosito e nybnukyBaHa Ha WMHTepHeT cTpaHuuata Ha BMBAKOM — www.vivacom.bg u e
HanmyHa B TbproBckuTe 06ekT Ha BUBAKOM.
Mpeaw fa nanonaea Ycnyrara, MNotpebutendaT cneasa Aa npoyete YcnosuaTa 3a Nona3saHe Ha Ycnyrata, U3noXxeHu B
HacTosALMTe YCnoBus 3a non3saHe.
MpaBunata ca gocTbnHM Ha yebcant http://bg-air.eu/.
MpaBunarta Bnu3ar B cuna ot 30.11.2018.
BMBAKOM uma npaBo Aa npoMeHsi npasunara, kato nyornmkysa n3MeHeHNeTo Ha NocoveHUs No-rope MHTepPHET aapec.
3a npepocTaBsiHeTo Ha ycnyrata VIVA AIR INFO, nossonsiBawia Ha aboHaTute Ha BUBAKOM ga nonyyasat AHeBHa
WHbopmaLms ¢ NpeaynpexaeHns 3a kayecTBOTO Ha Bb3AyXa KaTo OCHOBEH WM3TOYHWK Ha [AaHHW, Lie ce u3nonssar
AanHu oT: https://luftdaten.info. LisnaTta nHdopmauus, cebpaHa u cnogenena ot https://luftdaten.info e goctenHa nog
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