NMNOJINTUKA 3A NOBEPUTENTHOCT U 3ALLUWMATA HA JINYHUTE AAHHMWU,
OBPABOTBAHM B ,,bBbJIFTAPCKA TEIEKOMYHUKALIMOHHA KOMIMAHNA™ EAQ NPU
M No nosoa NPEAOCTABAHETO HA ENIEKTPOHHU CbOBLUWATEJTHU YCIIYTU

(,Monutnka 3a nosepuTesIHOCT")

Lbbarapcka TenekoMyHMKauMoHHa kKoMnaHusa” EAL (,BuBakom”) 3ayunTa
HENPUKOCHOBEHOCTTa Ha JIMYHUS XMBOT Ha KJIMEHTUTE CU M rapaHTupa B MaKCMMasHa
CTerneH 3alinTata Ha IMYHUTE UM AaHHU, 06paboTBaHM NpU U NO NOBOA NpeaoCTaBsHE Ha
€NeKTPOHHN CbOOLUNTENHM YCIYyrn, YCAyrM no 3acTpaxoBaTeNIHO MNOCPeAHMYECTBO W
OoCblUeCcTBsIBaHe Ha ApPYyrun, CBbp3aHN C TOBa AEAHOCTH.

Hacroswarta Monutuka 3a NOBEPUTEIHOCT Ce OCHOBaBa Ha W3UCKBaHMATaA Ha PernameHTt
(EC) 2016/679 Ha EBponelickna napnameHT u Ha CbBeTa oT 27 anpun 2016 r. OTHOCHO
3awmTaTa Ha pm3mMyecknTe nmua BbB Bpb3kKa C 06paboTBaHETO Ha IMYHMN AAHHM U OTHOCHO
CBOOOAHOTO [ABWXEHME Ha TakmBa AaHHM M 3a OTMsiHA Ha [upektnBa 95/46/EO
(,PernamenT (EC) 2016/679").

Bcnukn namMeHeHns n gonbrHeHns B MNonnTukaTa 3a NOBEPUTENHOCT LWe 6baaT npunaraHu
cnen nybnvMKyBaHe Ha aKTyaslHOTO M CbAbpXaHWe, MAOCTbMHO 4pe3 Hawua yebcauT:
WWW.Vivacom.bg

MonuTMKaTa 3a NOBEPUTESTHOCT € NPUIOXKKMA 3a BalimMTe NMYHKM AaHHM, aKo cTe pusndecko
NMUe WKW NpeacTaBUTEN Ha PUAMYECKO NMue, KOEeTo Mon3Ba WKW Xenae aa nonssa
npeannarteHn n/unu aboHaMeHTHU eNEeKTPOHHWU CbOBLUMTENHU YCNyrn, NpenocTaBsHU OT
BrvBakoM, BK/IOUMTENHO M Te3u, NpeasaraHyu OHMalH 4ype3 cneuvanusmpaHa nnatdopma
NN MOBWIHO MPUNIOXEHWE; UM y4dacTBaTe B Urpu, TOMBOAN U/WAKM APYrY CE30HHWU WUAN
NPOMOLMOHANIHX KaMnaHuu, opraHuMsaMpaHu oT BuMBakoM M aapecMpaHuM A0 HeorpaHuyeH
Kpbr Mua, BKIOUYMTENHO M Ype3 COoUMANHUTE MPEXW; WU CTe Bb3NOXWAN Ha BuBakoMm
yCnyru no 3acTpaxoBaTesIHO MOCPeAHUYECTBO; WM MON3BaTe WM XenaeTe aa nonssaTe
YCTPOWMCTBO MO AOrOBOP 3a JIM3MHI C BuBakoM.

1. Koi o6pa6oTBa M HOCM OTFOBOPHOCT 3a JIMuHUTE Bu AaHHMU

,bbArapcka TenekoMyHukauuoHHa komnaHus” EAL (,BuBakoM”, ,Hune”) e TbproBCKOTO
APYXeCTBO, perucTpmpaHo B TbproBCKUSA perncrtbp KbM AreHumsTta no snmnceaHusaTta ¢ EVMK
831642181, koeTo cbbupa, obpaboTBa M CbxpaHaBa BawmTe NUYHM AaHHKW NPpU YCOBMKSATA
Ha Ta3u lNonnTunka.

BrvBakoM e BNMCaHO B Ny6INMUYHUSA perncTbp Ha KoMucusTa 3a perynmpaHe Ha CboblueHumsTa
KaTo npeanpusTue, NpeaoCcTaBsWO WNPOoKa raMa efIeKTPOHHN CbOBLWUTENHN YCNYTU.

BuBakoM e 3acTpaxoBaTeneH 6pokep, BAWMCaAaH B NY6/MYHMSA  PErncTbp Ha
3acTpaxoBaTtenHuTe 6pokepu kbM KoMucmaTa 3a puHaHCOB HaA30p.

BuBakoM e BnmcaHo B Nyb6nmuyHus perncrbp Ha bbnrapckarta HapogHa 6aHka no ua. 19 ot
3aKoHa 3a nNnaTexXHUTe YCyru n nnaTexHuTe cMCTeEMM KaTo npeacrasuten Ha ,leiHeTmukc”

AL.

BrvBakoM e aAMUMHUCTPATOP Ha JIMYHMU AaHHM NO cMucbna Ha PernameHTt (EC) 2016/679 n
3aKoHa 3a 3almTa Ha JIMYHUTE AaHHW.

Mo>keTe Aa ce CBbpXETE C HAaC Ha agpeca HM Ha yrnpaBfieHune:
rp. Cocpua 1784, 6yn. "Lapurpaacko woce" No 115u

WAW  KaTo MOMbJIHUTE eJfIeKTPOHHAaTa @QopMa 3a KOHTAKT Ha Hawusa yebcanT:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCMYKM BBNPOCK, CBbp3aHu C obpaboTBaHeTo Ha fMyHUTE Bu gaHHKM, MOXe pa ce
obpbliaTe U KbM ASBXHOCTHOTO NMUE NO 3almTa Ha AaHHUTe BbB BMBakoM Ha crnegHuTe
KOOpAWHATK 3a Bpb3Ka: uMenn: dpo@vivacom.bg; ten. + 359 2 9496079.
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2. KakBu flaHHM, 3a KaKBM L eJIM U Ha KaKBO NMpaBHO OCHOBaHue o6pa6orBame

2.1. B 3aBMCMMOCT OT KOHKpPeTHMTE Lesim U ocHoBaHus BuBakoM o6paborBa
NOCoOYEeHMUTE NO-A0J1y AAAHHN CaAaMOCTOSITE/THO WM B KOM6MHaLua noMexay um:

A) MNMpepocraBeHm ot Bac aaHHM, He0o6xoAMMM 32 MAEHTU(PUKALUNA U U3NbJIHEHUE
Ha AOroBOpPHUTE 3aAb/HKEHUA Ha BUBakoM U KJMeHTa:

Tpy uMeHa, EMH nnn nnyeH HoMep Ha 4yxaeHeu, aapec, TenedoH n/mnm agpec Ha
efleKTpoHHaTa rnouwa 3a Bpb3ka ¢ Bac, nnm nocoyeHo oT Bac nuue 3a KOHTaKT;

Tpu uMmeHa, EMH, agpec v Apyrm AaHHM Ha Baw NbAHOMOLHMK, MOCOYEHU B
[OKYMeHTa, C KOMTO CTe ro ymbJHOMOLWMAN Aa Bu npeacrasnsisa npea Bueakom;

Tpun uMmeHa, EMH, agpec un apyrm gaHHn Ha Ball 3aKOHeH nNpeacTaBuTen;

Tpu nMeHa, EMH, agpec n gpyrm gaHHW Ha fvua, nocovYeHU KaTo /inua 3a KOHTaKT
Ha ropnanyeckun numua,

Tpwn uMmeHa, EMH, agpec v apyru gaHHW Ha nnua, NOCOYEHN KaTo nosyyatesin Ha
hakTypy;

HOMep, AaTa Ha u3gaBaHe, BanUAHOCT U U3aaTtes Ha JOKYMEHT 3@ CaMOJIMYHOCT;
HOMep 1 aaTa Ha BasMAHOCT Ha AOKYMeHT oT TEJIK

AaHHKW, cbbupaHu nNpu nnawaHe, HanpaBeHO KbM BMBakOM - HOMep Ha KpeauTHa
nnn aebutHa Kapta, 6aHKoBa cMeTka M Apyra 6aHKoBa v niaTexHa uHdopmaums,
cbbupaHa npu n o6paboTBaHa BbB Bpb3Ka C U3BbPLUBAHE Ha NJallaHeTo rno 6aHKoB
NbT, Ype3 AMPEKTEH AEOUT UNK Npe3 OHNalH nnatdopmaTa U ApYruTe eNeKTPoOHHMU
TbProBCKM KaHanu Ha Bueakowm;

AaHHK oT npodurna BM 3a 4OCTbLMN A0 OHMAMH nnatdopMarta HU — noTpebuTencko nme,
NCTOPUSA Ha 3asiBKUTE U NNaLWAHUATA;

noTpebutencko nme 3a gocron Ao npunoxeHneto EON Mobile;
AaHHW 3a Non3eBaHUTe OT Bac ycnyrn ot nopTdonmoTo Ha BuBakowm;

AaHHW, NpefoCTaBeHW MpU yyacTue B Urpu, TOM6OAM WU/MNK APYTU CE30HHWU WU
NPOMOUMOHANIHA KaMMaHWUW, OpraHu3MpaHM OT BuBakoM W agpecupaHu AOo
HeorpaHWYeH Kpbr Nnua, BKIKOUYUTENIHO U Ype3 CoUManHUTE MPEXN;

MHdopMaLmsa 3a AJOMaKMHCTBOTO, CEMEMNHO NOJIOXKeHMe, gemorpadcka nHgopmaumns
W ApYyrn AaHHW, KOUTO HW NpefocTtaBsaTe, Korato A0o6pOBOMHO y4yacTBaTe B Hawu
npoyysaHus, uan gpyra obpaTtHa Bpb3Ka, KOATO HW MpenocTtaBsaTe BbB BPb3Ka C
NoN3BaHUTE NPOAYKTU N YCNYTW.

b) laHHW, N3roTBEHM MU reHepupaHu oT BuBakoM B npoueca Ha npeaocraBsHe Ha
ycnyrure:

HOMEp Ha YycCnyra, K/MEHTCKM HOMep, AEeTaliNM3upaHu CNpaBKM KbM MECEYHMU
cMeTKW/daKTypu 1 pasMep Ha CbAbPXKALLMTE CE B TAX 3a4b/IKEHUS;

TpaUyHM [aHHM - [aHHKM, HeobxoAMMW 3@ MNpeaoCTaBsAHE Ha e/IeKTPOHHMU
cbobWKNTENHN yCnyrun, 3a TakcyBaHe, 3a dopMmpaHe Ha CMeTkuTe Ha aboHaTuTe,
KaKTO M 3a AOKa3BaHe Ha TAxHaTa AOCTOBEPHOCT — HOMEpP Ha BMKaLL U Ha BUKaH
KpaeH noTpebuten, naeHTMPUKaLUMOHEH HOMEp Ha YCTPOMCTBOTO, HOMEpP Ha KapTa
3a €eNeKTPOHHO pa3n/awiaHe, Hayaso M Kpal Ha noBukBaHeTo, ob6emM Ha
npeHeceHnTe AaHHW, BUA4 Ha npenocTaBsHa ycayra, TOYKWM Ha B3aMMHO CBbp3BaHe,
AaHHM 3a BMAA Ha Bpb3KaTta MM 30HUTE — YacOBWU U TepuTopuManHun, Heobxoanmmm 3a



onpenensHe CTOMHOCTTa Ha ycfyrarta; MecTonosioXXeHue Ha notpebuten Ha ycnyra,
BKJTIOUNTENHO MPU ,,POYMUHT";

OaHHU, HEO6XOAUMM 3@ U3FOTBSAHE HA aBOHATHMUTE CMETKU, KaKTO U 3a A0Ka3BaHe Ha
TAXHaTa AOCTOBEPHOCT - BUJ Ha M3MoJi3BaHaTa ycnyra, obu, 6poi MeEpHN eanHULN,
HAUUC/TIEHN 3@ CbOTBETHUS MEpPUOA Ha W3roTBAHE Ha MNEPUOAUNYHUTE CMETKMU;
CTOMHOCT Ha noJj3BaHUTe ycnyru; uHdopMmauua 3a ms3bpaHus OT Bac HauuH Ha
niawaHe, W3BbPLIEHN U Ob/HKUMU MNalLaHUSA; WHdoOpMauMs 3@ MNPOMEHU B
NMONI3BAHETO Ha YCNYrUTe, OrpaHNYeHnNs] U Bb3CTAaHOBSABAHE Ha YCNYruTe;

[aHHW 32 MEeCTOMOJIOXKEHUETO — [AaHHW, KOUTO ce o6paboTBaT 3a onpedensiHe Ha
reorpadCcKoTo MECTOMOSIOXKEHNE HA KPAMHOTO YCTPOMCTBO;

AaHHW 3a MU3N0JI3BAHOTO KpaVIHO €1EKTPOHHO CbOOLUMTESNTHO YCTpOVICTBO, Bnaa wm
MapKaTa Ha YCTpOVICTBOTO, n3nonseaHaTa onepaumoHHa cuctema, IP agpec;

rnacoB 3anunc Ha TenedOoHHUTE pa3roBopu C onepaTop Ha 123 BbB Bpb3Ka C UCKAHUSA
3@ M3MEHEHUS UM AOMb/IHEHUSA MO AOroBOpa 3a YyC/yru, 3asiBBaHE Ha NOBpeau,
nosiyyaBaHe Ha MHGOPMaLNA U CbENCTBME BbB Bpb3Ka C Non3BaHaTa yciyra;

rnacoB 3anunc Ha TenedOoHHWUTE pas3roBOpW, MHULMUMPAHM OT Hall omnepaTop OT
KOHTaKTEH LEHTbp MNpW MpeanaraHe Ha YCIyrm WU CK/loYBaHE Ha Aorosop oT
pascTosiHue;

Bpnaeo3annc npum noceweHmne B Mara3mHuUTe n/mnu UEHTPaAaNHNA HU OCIJMC Ha
BunBakoM, U3roTeeH C o6opy,qBaHe 3a BuaeoHabniogeHune 3a OXpaHUTENHN UeENN U C
ornea ocurypsasaHe Ha Heobe3noKosBaHoO 06CJ'IY)KBaHe Ha CHRyXWUTeENnUTe "
NOCETUTENIUTE B TbProBCKUTE 06ekTn Ha Busakowm;

BMaeosanuc unm gotorpadus, mM3paboTeHn B CbLOTBETCTBME C NpeaBapUTesHO
obaBeHUTE yCnoBUS 3a yyacTue B urpu, ToMb0aM u/Mnu ApYyrn CE30HHU WU
NPOMOLMOHANIHM KaMMaHuW, opraHusMpaHn oT BuBakoM W agpecupaHu Ao
HeorpaHuyeH Kpbr nMLa, BKAKOUYUTENHO W Ype3 couMarHUuTe Mpexn;

IP agpec npu noceuweHne Ha yebcanTta HM, nnatdopmaTa 3a oHNanmH obcnyxeaHe,
WM Npyv nsnon3saHe Ha MOBUAHOTO HWM NpunoxeHune, npunoxeHmneto EON Mobile,
KaKTO M Mpu Nos3BaHe Ha MHTEPHET YCIyru;

MHdOopMaLns 3a BMAA M CbAbPXKAHWMETO Ha AOFOBOPHOTO OTHOLLEHWE, KaKTO U BCSIKa
apyra uvHdopMauus, cBbp3aHa C AOrOBOPHOTO MPaBOOTHOLLUEHWE, BKIUYUTENHO
3anMcu Ha obaxkaaHusi, KOMTO Ca HampaBeHW OT U KbM KOHTAKTHUTE HWU LIEHTpOBE,
€/IeKTPOHHa nowa, nucMa, uHdbopMauus 3a 3asaBKMTE BWM 3a OTCTpaHsiBaHe Ha
npobnemu, xanbwu, ™Monbwu, onnakeBaHMa W Apyra obpaTHa Bpb3Ka, KOATO
nony4yaesame OT Bac;

AaHHM BbB Bpb3Ka C MpeAsiBEHA peksaMauus no OTHOLWEHME Ha 3aKyrneHo OoT
BrvBakKoOM KpanHO efieKTPOHHO CbOb6LWMTENHO YCTPOMCTBO;

MHdOopMaLMsa 3a KpeauTeH PEeNnTUHT;

AaHHW 3a HenaaTeHn 3aab/KeHnd.

B) [laHHW, NONTyYeHU OT TPETU CTPAHM NAPTHbOPU — AOCTABYMLM HA YCIYyIru:

[aHHW 3@ BMAA NapTHbOPCKA yC/yra U MOGUTHUST HOMEpP, C KOMTO € pernctpupaHa
n/Vnn n3nonssaHa, YecToTa UM Nepuoa Ha U3MNos3BaHe Ha NapTHbOpCKaTa ycyra.

) [AaHHK, nonyyeHU OT ApYyrM nNpeanpusaTUa, nNpeaocTaBswWM o6uecTBeHU
€J/IeKTPOHHU CbO6GLUUTESIHN YCAIYIN:

JaHHW 32 HanMume Ha HennaTeHW 3aab/HKeHUs oT Bac KbM Apyrv npeanpusitus,
NpeaocTaBslM Ob6LIECTBEHN €/IEKTPOHHU CbOBWUTENHN YyCyrn, KoraTo npu
CKJ/It0UBaHE Ha A0roBopa Cc BuBakoM ce npeaocTaBs M KpaliHO yCTpPOICTBO.



2.2,

Llenn v npaBHM OCHOBaHuA 3a o6pa6borBaHe Ha INYHUTE [AHHMK:

A) O6pab6orBaHe Ha pAaAHHUTE, KOETO € Heo6xoAMMO 3a CKJAYBaHE WM
M3NbJIHEHME Ha A[OroBOopa 3a €JIEKTPOHHMU CbO6GLWMUTENIHM ycnyru, gorosopa 3a
JIN3UHI UM [QOroBOpa 3a 3acTpaxoBaTe/IHO NoCpeaAHUYEeCTBO.

BuBakoM o6pa6borBa gaHHuTe Bu 3a cnegHure yenu:

NpeHTudMUMpaHe Ha KIMEHT MNpU: CKIOYBAHE, M3MEHEHME U NpeKpaTaBaHe Ha
[O0roBOp 3a yCcnyru, A40roBop 3a JIM3MHI UKW 3acTpaxoBaTesIHO NOCpeaHNYEeCcTBO MNun
npu perucTtpMpaHe Ha npeannateHa ycnyra; W3Nb/JHEHWE Ha 3asBKM 3a
npenocrtaBsHe Ha MHdOpPMaUNS OTHOCHO noTpebneHune; passiCHEHNS 3a NOA3BaHUTE
ycnyrn n aboHaMeHTHUTE NnaHoBe, NpeaocTaBsaHe Ha KapTa 3a nporpama "JlosineH
KnueHT", nnawaHe Ha CMETKM W ajpecMpaHe Ha ornnakeBaHe/xanba.
NaoeHTMUUMpaHeTO Ha K/IMEHT Ce M3BbplWBA NO BCUYKU TbProBCKUM U
KOMYHWKALUMOHHN KaHanun - TbproBckM 06eKT, eauMHeH TenedoHeH Homep 3a
obcnyxBaHe Ha KnAneHTU 123, oHnanH nnatdopma, npogaxba OT pascTosiHue,
06ekTM n TenedoHHW onepaTopuM Ha KOHTAKTHW LEHTpoBe, MpeacTaBUTENU W
ANCTpnbyTOopK Ha yCnyru, efieKTpoHHa opMa 3a KOHTaKT;

AkTyanuauvpaHe Ha Bawute nAMYHM AaHHM WIN  Ha I/IHCIDOpMaLI,MHTa 3a
rnonssaHuTe ycnyru no Bawa 3adBKa 3a KOpeKLl,MH/M3MeHeHMe Ha ,CI,aHHM/YCJ'IYFI/I;

KpeanTHa oueHKa, M3BbLpLWIBaHA 4Ype3 aBTOMATU3MPAHM aJIrOPpUTMM 3a
NMbpBOHa4aJsieH U nocneasall aHasim3, OLEeHKa M NPOrHo3npaHe Ha MaaTeXHoTo
noBeAeHNE N Ha KPeaUTHUS PUCK, aHaNM3 Ha KJIMEHTCKa niaTeXxXHa UCTopusl, UMeHa,
EMH, agpec, nposepka BanmMaHOCTTa Ha AaHHWU, BKNHOYUTENTHO U MOCPeACTBOM KapToB
yeTteu, NpU CKAKOYBAHE Ha JAOroBOPUM 3@ ENEeKTPOHHU CbOOLWMTENHU YCIyru,
AOroBOpU 3a NIM3WMHI WAW NpU 3aKynyBaHe Ha YCTpPOMCTBO. KpeauTHaTa oueHka
onpenens BepoOSATHOCTTA Aa 3ansawlate pefoBHO M B CPOK Ab/HKMMUTE CyMWU 3a
nonssaHuUTe MpPoOAYKTU W ycnyrn. B 3aBMCMMOCT OT pe3ynTtata OT M3BbplLUeHaTa
KpeauTHa oueHKa CKJIIoYBaHEeTO Ha AOroBop Moxe Aa 6bae OTXBbpAEeHO, 0406peHo
6e3ycnoBHO MAM Mpu npenocTaBsHe Ha M3bpaHo OT BuBakom obe3nedyeHune B
CbOTBeTCTBME C lNonuTmnKaTa 3a KpeauTHa oueHka Ha BuBakowm;

AHanM3 Ha KJIMEHTCKA UCTOPUSA U MU3roTBsiHe Ha norTpe6burtencku npodcdun
(o6em 1 BuAa noTpebreHne, NnaTeXxHa UCTOPUS) C ornes onpeaensiHe Ha noaxoAasLla
3a Bac odepTa npu 3asiBEHO KIMEHTCKO XeslaHMe 3@ M3MeHeHMe Ha TapudeH nnaH,
aKTMBMpPAHE Ha POYMUHI, NPOMsiHa B MakCMMasiHaTa rpaHuua Ha notpebneHue;

MpoBepka Ha o06eM UM BUMA KJIMEHTCKO noTpe6neHne o Bawe
nckaHe/>xkanba/ocnopeaHe uau € uen npegnasBaHe Ha KAMEHTUTe n BuBakom ot
HeTMNMYeH TpadunK M LOKOBU CMETKKU, (M3MaMK M 310ynoTpebu OT TpeTu nunua) -
TeKylla CMETKa; OCTaBallM BKJIKOYEHWU YCYTrn; CTOMHOCT No dakTypa. Pa3sicHeHue
Ha @daKTypu/MeceyHn TakCuM W NpeaocTaBsAHE Ha CrpaBKM 3a MON3BaHU W
NnpeKpaTeHun ycnyru;

U3roTeBsiHe Ha NpeaJsioXKeHUs 3a CKJ/IlDYBaHe Ha AOrOBOPM OT pa3CToOsiHUE U
[OrOBOPU W3BbH TbProBCKMS 06eKT, u3npallaHe Ha Kypuepcka npaTtka cC
npeanoroBopHa MHdopMaums U MpPoOeKT Ha A0roBop; O6CNyXBaHe Ha OTKas oT
caenka;

O6cny>xBaHe M OTroBOp Ha KJ/IMEHTCKM OMJiIaKBaHUA/3anuTBaHuNA/>xanbu;
Kopekunun Ha AB/HKUMMU CYMMU NpUN HalMuMe Ha OCHOBaHMe 3a TOBaQ;

TexHnYecKko CcbAencCTBME 3a Cb3JaBaHE Ha aKayHT/M M Bb3CTaHOBSIBAHE Ha
3abpaBeHa naposia 3a AoCTbn A0 nnatdhopMmTe 3a eNeKTPOHHO obcny)KBaHe Ha
eneKkTpoHHU daKTypn, AeTannmsmpaHu cnpaskum un npu 3abpaseH PIN/PUK kog;
CnupaHe/peakTnBmpaHe Ha 3arybeHa/oTkpagHaTta/ nospegeHa kapta. AKTuBMpaHe
Ha aybnukatr Ha SIM kapTa. AKTUBMpaHe/AeaKTMBMpPaAHE Ha MpeHaco4YBaHus;
OrpaHMyeHns Ha noBukKBaHMA; 3abpaHun 3a GPRS/LTE. Bb3cTaHOBsIBaHe Ha A0CTbIM
A0 pasnmyHm npunoxenuns (my.contact; VIVAONLINE; HBO GO; ap.);



TexHU4ecka noaaApbXKa U OTCTPpaHABaHe Ha noBpeaun 1 BCAKaKBU TEXHUYECKU
I'Ip06ﬂeMVI - Ha MACTO U Ype3 ANCTaHUMNOHEH AOCTbMN A0 OGODYD.BaHeTO 3a non3BaHe
Ha ycnyrarta. Bb3cTaHoBsIBaHe Ha YCnyrun, cnpeHun nopaan HennawaHe,

MpeHOCMMOCT Ha HoMepaTa - [poBepKa Ha 3asB/IEeHNS 3a NMpeHacsiHe Ha HoMep.
BbBeXaaHe/KopeKLnsa Ha 3asB/IeEHUS NPEHOCUMOCT;

MnawaHe Ha CMEeTKM, pa3CcpoyBaHe, onpoLlaBaHe, OTCPOUBAHE HA Ab/DKUMU CYMU;
NMpoBepka Ha TeXHUYECKA Bb3MOXKHOCT 33 NPe/loCTaBsAHE Ha YCNyra;
FapaHUMOHHO U CepBU3HO 06C/y)XBaHe Ha YCTPOWNCTBA;

MN3BbpluBaHe Ha 06paboTka oT 06paboTBaLym faHHUTE - Bb3/laraHe, oTYMTaHe,
npuemaHe, pasnnaliaHe;

OcurypsiBaHe 3almTa U CUIYPHOCT Ha MpexaTa Ha BuBakow;

B) B u3nbnHeHMe Ha CBOM 3aKOHOBM 3aab/xeHusa, BuBakom o6pab6orBa
AaHHuUTe Bu 3a cnegHuTe uenu:

M3roTBsiHe Ha MpeanoXeHus 3a CKJYBAHE Ha AOroBOpPM OT Pa3CTOsIHUE M
[OroBOpU M3BbH TbProBCKUA O0O6EKT, u3npallaHe Ha Kypuepcka npatka C
nNpeanoroBopHa MHboOpMauMsa M MPoOeKT Ha A0roBop; 06CMyXBaHe Ha OTKa3 oT
coenka;

MpeanaraHe Ha LEHOBU MaKeTW, pas/IMuHM OT MpeasiaraHuTe npuv obuyamHuTe
TbProBCKW YCNOBUSA, Ha XOpa C YBPEeX[AaHWs W Xopa CbC CNeuunanHu couunanHu
Hy>Aau. MpegoctaBsiHe Ha MHGOPMaLKS 3a K/IMEHTA M NOMI3BaHM OT HEro yciyru no
3anuTBaHe/nckaHe/npoBepKa OT KOMMETEHTEH OpraH;

YnpassneHue Ha NnpeaocraBeHy cbrnacus;
CbrnacyBaHe Ha CKMUM 1 MPOEKTU Npean peanms3auns Ha UHBECTULMOHHW NPOEKTH;

N3paBaHe Ha haKTypu, U3roTBSHE Ha AeTalnu3mpaHa crnpasBka 3a notpebrneHueTto
Ha YcnyruTte;

M3BbpwBaHe Ha AaHBYHO — OCUTypUTENIeH KOHTPOJZ1 OT CbOTBETHUTE
KOMMNETEHTHU OpPraHu,

MNpenoctaBaHe Ha wuHdbopMaumss Ha KoMucusiTa 3a peryampaHe Ha
cbobuweHunaTa, Ha KomucuaTta 3a sawmTa Ha noTrpeburenute u Ha KomucusTa
3a 3al4MTa Ha JINUHUTE AaHHWU, BbB BPb3Ka C U3MbJHSABAHE HAa 3a4b/IHKEHUATA,
NPOM3TMYaLLM OT CbOTBETHUTE 3aKOHM;

MNpenoctaBaHe Ha WMH(OpPMaUMA Ha cbaa WM TPeETM MUA B paMKUTE Ha
NpPoOn3BOACTBA Npea Cba;

YnpaBneHne Ha Tpaduka  CbrMacHO  WM3UCKBaHMATAa Ha  AEWCcTBaWoTo
3aKOHOAATEeNCTBO;

3a yAocToBepsiBaHE Ha Bb3pacT B C/lyyai, Ye TakaBa Ce M3MCKBa Mo 3aKOH 3a
nasapyBaHe OHJIalH.

OcurypsiBaHe Ha TenedoHHa CnpaBoYHa ycnyra;
MpepnocraBsiHe M aKTyaZiM3upaHe Ha ycsyraTta TenedoHeH yKasarten;

MpepoctaBsHe Ha 3aKOHOBa rapaHUMs Ha 3aKyneHuTe OT TbproBCKaTa MpeXxa Ha
BvBakoM KpaliHu yCTpOMCTBa.

Mpopgaxb6a Ha B3eMaHUS OT KAMEHTU; npeaocTaBsHe Ha nMHdopMaumsa 3a Abara Ha
LecruoHepa - A40roBopu, NpOTOKOSIN, MeceyHn cMeTKkn/dbakTypu;

CnpaBkn 3a npoAdageHn 3agb/KeHus Mo [0roBOpM 3a Lecus 3a uenute Ha
NOTBbpXAaBaHe Ha MPexXBbpASHETO Ha B3EeMaHUATA;



MpenocTaBsiHe Ha AAHHW 3@ HaM4YME Ha HemnaaTeHW 3a4b/HKEHUs Npu yCnoBuaTa u
pefa, NocoYeHn B 3aKOHA 3a eNeKTPOHHUTE CbobLeHuns.

B) BuBakoM o6pa6orBa cbOTBEeTHMUTE [AaHHMU, NpefoCTaBEeHU C WU3PUYHO
NMUCMEHO Cbr/lacue Ha KJIMEHTa 3a TAXHOTO o6paboTBaHe 3a cnegHUTe Lenu:

MpenoctaBsaHe Ha BbBHLIHW KPeaAUTHU areHumMu 3a uenute Ha onpefensHe Ha
KpeanuTeH DEVITVIHF N KpeAUTHa OouUueHKa Ha K/MEHT U NMpeueHKa 3a npeaocraBsaHe
Bb3MOXHOCT 3a OTJIOXXEHO I'IJ'IaU.I,aHe/J'IVIBVIHF;

3a BKuYBaHe Ha Baweto wnme, dotorpacdumn, Buaeo n apyrn dopmm Ha Bawe
NPUCLCTBME B peEKNaMHM U MeaniHWM nybnukauuuM Ha BuBakoM B pe3ynTaT Ha
yyactmeTto Bu B TOM60O/IM U UrpU, OpraHU3npaHn B TbProBCckM 06ekTM Ha BuBakoM
WM Ha HalM NapTHLOPU U/UNKN B COLMANTHNTE MPEXW;

3a nofyyaBaHe M/WNM npepocTtaBsiHe Ha WHGopMauusi/odepTn 3a NpPoayKTU U
yCnyru Ha TpeTu numua, ako TakaBa MHGopMauus e U3puyHoO nomckaHa oT Bac mnu
ako Bue cTe uspasunu cbrnacue 3a noslyyaBaHe Ha TakaBa MHdopMaums.

N BnBakom o6paboTBa AaaHHUTE BU U 3a LeNnnTe Ha CieAHUTE HALUU JIEFTMTUMHU
UHTepecu:

I'Ipod:mnupaHe Ha KJ/IMEHTUTE 3a LeiuTe Ha AMPEKTHUSA MapKeTUHI — Bueakom
n3nona3Ba 4aCtM4yHO aBTOMAaTU3NPaAHN anropuTtMn U METOAN 3a OUEHABAHE N aHAJIN3
Ha HAKOM aCneKktn oT I'IOTpE6J'I€HMeTO Ha KJIMWEHTUTE, KaTo HanpuMmep
npoAb/DKUTENHOCTTA HaA pPa3roBopmnte U TEXHUA 6p0VI B paMKUTE Ha onpepaeneH
nepumnoa, non3BaHn ycnyrm n UsapaseHn npeanovymtaHna C uen:

- oTnpaBsiHe Ha odepTn 3a NpeaocTaBsiHE Ha HOBU YCIYyrM WU/WMNU U3MEHEHME B
yCNoBUSIT@ Ha BeYe U3MN0N3BaHW YCIYrn OT KIIMEHT, KaTo: NpeasioXeHne 3a NpoMsiHa
Ha TapudHUS NnaH, C BKIYEHU noBeye 6e3nniaTHUM MUHYTU U/uUnm aobaBsiHe Ha
AOMbAHUTENHA yCiyra € uen no-edekTMBHOTO MM M3MO0N3BaHe M ONTUMU3MPAHE Ha
pasxoauTe 3a KMeHTa, KakTo U

- N3MepBaHe N OoLEHKa Ha ereKTVIBHOCTTa Ha peKjlaMaTta HW C ornen agantunpaHe n
ONTUMN3NPAHE Ha PEKSTAMHOTO CbAbpXXaHNE KbM HYXAUTE HAa KJIMEHTUTE HK,

- noarotoeka Ha uHdbopMaumsiTa, Nyb/MKyBaHa Ha WHTEPHET CTpaHuuaTa Hu, Mo
Har-noaxoaswms 3a Bac 1 BaweTo KpalHO YCTPOMCTBO HauYMH C ornei MakCMManHo
YJ/IECHEH M NoJie3eH A0CTbM A0 TOBA CbAbpXXaHWe 3a KIMeHTUTe Ha Bueakowm;

ObpaboTBaHe Ha AaHHUTe OT Bawute cMeTkn/daKTypu 3a Apyru LUenu, CbBMeCcTUMm
C MbpBOHauyanHata uen 3a CcbOMpaHeTo MM M OCUIypsiBallM KakKTO AOCTOBEPEH
aHanu3 Ha pa3HOO6pasneTo OT HaWKM NPOAYKTM N YCIyTrM, TaKa M OLEeHKa Ha TsxHaTa
NMOIE3HOCT 3a NOTPEbUTENCKOTO ThbpPCEHE.

Moapo6eH aHanus Ha AaHHUTE 3a noTpebneHueTro, nNpeanovYMTaHUATA U
noseAeHneTo Ha kmeHTute (aBToMaTuyHa o6paboTka B KpunTupaH Bua) -
BuBakoM m3BbpLUBA MOCOYEHMS aHaNU3, M3MNONA3BaWKW AAaHHMTE AQHOHMMHO M BbB
BWA, KOMTO HE NO3BOJISIBA IeCHA MAEHTUDUKaUKUS Ha cybekTa Ha AaHHU UK cbluaTta
€ HeBb3MOXHa, C Len pa3BuMTUE M YCbBbPLUEHCTBAHE Ha NMpoayKToBaTa CuM rama oT
ycnyrn. AHanM3bT Ha NOBEAEHMETO Ha ONpeaesieHn TUMOBE KAMEHTU, pa3aesieHn Nno
pa3/INyHN KPUTEPMKN, KaTO, HO He CcaMo MoJi, Bb3pacT, MecTtoxueseeHe, 6u Mornio aa
nocnyxm pno paspaboTrBaHe Ha HOBWM NpoaAyKTW/TapudHM MnaaHOBE, KOWUTO
MaKCMManHO Ja OTroBOPSIT Ha HYXAWUTE Ha HacTosiwn M O6baewm KINEHTWU.
Moco4yeHMAT aHann3 MoXe Aa ce U3non3ea M 3a nogobpsisaHe Ha 06CcnyXXBaHETo Ha
KNneHTnTe, upes paspaboTBaHe Ha MNOAXOAM 3@ KOHTAKT, MPecTpyKTypupaHe Ha
BbTpewHnTe GyHKLUMOHANHM 3BEHA B KOMMaHMATa, KOUTO rm o6CcnyXBaT, a NoHsKora
M C uen npegoTepaTsBaHe Ha n3Mamu, Bogewm 4o dmHaHcoBM 3arybu 3a Busakom.

MoarotoBKka M CbXpaHeHMe Ha cTaTUcTnuecka MHPOpMaUMsA M CNpaBKU B
arpermpaH Bupa - BMBakoM K3BbPLUIBA MOCOYEHMS aHanM3 C LEN pasBUTME U



YCbBbPLWIEHCTBAHE Ha MNpoAyKTOBaTa CWM raMa OT yCciayrm m 3a no,u,o6p9|BaHe Ha
O6Cﬂy>KBaHeTO Ha KIIMEHTUTE,

U3uncnaBaHe 6posa Ha noTpe6buTenn Npu TeNeBU3UOHHU yCnyrn — BuBakom
M3BbPLUBA NpocneasiBaHe Ha r1efaeMocTTa Ha TENEBU3NOHHUTE KaHanu OT CBouTe
KJIMEHTM 3@ CTAaTUCTUYECKM Lenu;

CbaebHO M nsBbHCHAEO6HO cbbMpaHe Ha B3eMaHMA - B C/ly4yauTe, Korato e
HeobxoamMo ga ce cbbepaTt HenslaTeHMTe 3aab/HKeHNS Ha aboHaTMTe KbM BuBakoM.

N3nbnHeHMe Ha oAMUT OT CTpaHa Ha AOCTaBYMLMTE Ha TENEBU3NOHHO CbAbpXaHue
— BbB Bpb3Ka C U3MbJIHEHME HA AOrOBOPUTE 3a A0CTaBKa Ha CbAbpXXaHue BuBakoMm;

O6e3neyaBaHe 4Ype3 NOPBUMTENICTBO WM Apyr crnocob Ha obcnyxBaHeTo U
cbbupaHeTo Ha B3eMaHus;

OTnpaBsiHe Ha 3anuMTBaHe A0 APYrY NpeanpusTusl, NpeaocTaBsy o6LWecTBeEHN
€/IEKTPOHHN CbOBLUMTENHN YCNYTK, 3@ HaIMYME HA HemnJlaTeHU 3aAb/KeHUs oT
Bac kbM TAX Npu ycnoBusita U peaa, MNOCOYEHW B 3akKoHa 3@ E€NeKTPOHHUTE
CcbobLeHUns.

3. KaTteropum TpeTtu nmvua, KOUTO noJsiydaBaT AOCTbMN U 06p360TBaT nuyHute Bu
AaHHW:

3.1.

06pa60TBau.|M JINYHU AAaHHU, KOUTO Bb3 OCHOBAa Ha Aorosop c Busakom -
06p360TBaT AnyHute Bu pgaHHM OT uMMeTOo Ha BuBakoM wiu wumMmart
npSIK/KOCBeH AOCTbMN A0 NMYHUTE Bu faHHM

TpaHCNOPTHMN/Kypuepckn (pUpMM C Ornes WU3MNb/HEHWE Ha [OrOBOPHUTE HMU
3a4b/KEHNSA MO AOCTABSHE Ha AOrOBOPW HAa XapTUEH HOCUTEeN M /Wau 3akyneHu/
PEMOHTMPAHWN CTOKMU;

AncTtpubyTopm M areHTM Ha BMBaKOM, KOWUTO CK/lOUYBAT [AOrOBOPUM C KpaliHu
KJIMEHTU OT UMETO U 3a CMeTKa Ha BuBakom;

Jlnua, konto Mo Bb3NaraHe Ha BuBakoM moaAabpr>kaT o6opyaBaHe n codTyep,
n3non3BaHu 3a ob6paboTBaHe Ha NUYHUTE Bu AaHHM;

Jlvua, npeaocTaBsLmM ycnyrn No cepsM3Ha NOAAPBIKKA Ha KpailHU YCTPOMCTBaA;

TbproBCckM NapTHbOpM HAa BMBAKOM BbB Bpb3Ka C OCbHLIECTBSABAHETO Ha
AENHOCTU Mo NpefoCTaBsAHE Ha 3aKOHOBA rapaHums;

AreHumn, cbbupalum HennaTeHU KJIMEHTCKU 3aA4biXKeHus, AreHunn, obesnedyaBalum
ypes3 nopbLUYMTENCTBO MNM Apyr cnocob obcnyxsBaHe M cbbupaHe Ha B3eMaHus,
aABOKATU U CAPYXEHUS/KaHTOpWU OT aABOKaTW OT MMETO Ha BuBakoMm;

Jlnua, npenocTaBsAWM YCNYrM KaTO KOHTAKTEH LUEeHTbpP 3a OCbleCTBSBaHe Ha
ANPEKTEH MAPKETUHI NN 3a OCUTypsABaHE Ha TEXHUYECKO CbAencTeme;

Jlnua, ocbulecTBABaWlM AEWHOCTU MO MHCTaAAUMA UM/VAN NOoAAPDBIKKA Ha
aapeca 3a npefocTraBsiHe Ha ycnyraTa,

BaHkuTe, 06cnyXBalM naawaHnsTa, n3BbplleHn oT Bac;

OxpaHuTenHu ¢GUpMY, NpuTexasawM JMLEH3 3a W3BbPLIBAHE Ha 4acTHa
OXpaHuTenHa genHoct, obpaboTeawum Buaeosanucute ot obekTn Ha BuBakom n/mnu
noaabpiKawim ApyrM peructpyu B npoueca Ha OCUrypsiBaHe Ha MNponycKaTenHus
peXuM B CbluMTe 06eKTK;

Jlnua, npenocTaBsWM YyCyrM Mo OpraHusMpaHe, CbXpaHsiBaHe, WHAEKCUpPaHe WU
YHULIOXaBaHe Ha apXMBU Ha XapTUEH WU/WUN eNeKTPOHEH HOCUTEN;

Jlnua, 3BbPLIBALLM KOHCYNTAHTCKM YCYyrM B pasnnyHn chepu.



3.2. [Apyrv aAMMHMUCTPaATOpPV Ha JIMYHMU AaHHU, Ha KOMTO BuBakoM npepocrass
nuyHute Bu paHHKn, o6paborBawm aaHHuTe Bu Ha co6CcTBEHO OCHOBaHME U
OT CBOE nme

LlecMoHepmn - cTpaHa Mo AoroBopu 3a Liecusl, C Kouto BmBakoMm npexBbpns (npoaasa)
BalinTe HenoraceHn 3aab/HKEHNS ;

KoMneTeHTHU opraHu, KOMTO MO CcunaTa Ha HOpMaTMBEH aKT MMaT MpaBoOMOLUMS Aa
M3NCKBaT OT BMBaKOM nMpeaocTtaBsaHETO Ha MHdopMauns, cpean KosTo U IMYHMU AaHHU, KaTo
HanpuMmep — 6bArapcky Cba MK CbA Ha ApYyra AbpXXaBa, pa3/IM4yHM HaA30pPHW/perynaTopHu
opraHn - Komucus 3a 3awmta Ha noTpebutenute, KoMmcus 3a peryavpaHe Ha
CbobllEHNATA, OpraHM C MnpaBOMOLUMS MO 3aliMTa Ha HauMOHanHaTa CUFYpPHOCT U
obulecTBeH pea;

3acTpaxoBaTenm — Nnpu CKIYBaAHE Ha 3aCTPaxoBKa C MOCPeAHUYECTBOTO Ha BMBakoMm B
KaQuecTBOTO My Ha 3acTpaxoBaTesfieH 6poKep;

Onepatopu ot AOMelHa Ha npeHocMMocCTTa - TMNpu OCbLIeCTBABaHeE Mpoueca no
NpPpeEHOCNMOCT Ha HOMEpPa,

Apyrn eneKTpoHHM Cbo6LMUTENHMN onepatopun — npu npeaoCrtaBsAHE Ha €J1IEKTPOHHU
cbobWUTENHN ycnyru npm poyMnHr n npmn oCblWECTBABAHETO Ha B3aMMHO CBbpP3BaHE MeXAy
npeanpuaTuaTa,

Apyrm npeanpusaTvs, NpefocTaBsilUM €JIEKTPOHHU CbOGLWMTENTHU ycnyru - npu
OTNpaBeHOo 3annTBaHe OT TAX 3@ Ha/JIMUNEe Ha HEMNATEHN 3aAb/IXKeHMS OT Bac KbM BuBakoM,
npwn ycnosusiTa n peaa, NOCOYEHM B 3aKOHA 3a €IEKTPOHHUTE CbOBLLEHUS .

MapTHbOpM Ha BMBaKOM - TpeTu Auua — A0CTaBYMLM HA YCIyrm, ¢ Kouto Busakom nma
CKJIlOUYEeHW JOroBOpPU 3a NpefocTaBsHe Ha onpeaeneHun ycnyru.

3.3. CbBMECTHU aAMUHUCTPATOPMU Ha JINYHU AlaHHU, KOUTO CbBMECTHO ¢ BuBakom
onpeaenaTt ueaunTte m cpeacreata Ha 06p360TBaHe Ha nuyHuTe By naHHM

KpeauTHM areHUMM — Mo BpeMe Ha M3BbpLUBaHE Ha KpeauTHa OLeHKa, Npu onpeaensiHe
Ha KpeauTHUS PeNTUHT U NPU NPeLeHKa OTHOCHO OT/IOXEHO MlallaHe/NN3UHT;

4. 3a KaKbB CPOK Ce CbXpaHsiBaT JIndHUTEe Bu faHHM

MpoAb/HKUTENHOCTTa Ha CbXxpaHeHWe Ha NuYHMTe BM JaHHM 3aBUMCKM OT UenuTe Ha
obpaboTBaHeTo, 3a KOUTO ca CbbpaHu:

JInuHuTe AaHHKU, 06paboTBaHM C Lesl CKJIIDUBaHEe U U3NbJ/IHEHUE HA A[OroBoOp 3a
npeaocTaBsiHe Ha Ycnyra, AOroBopa 3a JIMBWHT u/unu npogaxb6a Ha 3acTpaxoBka ce
CbXpaHABaT 3a CpOKa Ha AEeNCTBME Ha AOroBopa M A0 OKOHYATENIHO ypexaaTe Ha BCUYUKM
(bMHaAHCOBM OTHOLWIEHUSI MEXAY CTPaHUTE;

JinuHunte paHHK, o6paborBaHM C uUen um3pgaBaHe Ha c4yeToBoaHM/(PpUHAHCOBMU
AOKYMEHTM 3a OCblyecTBsiBaHe Ha AaHbYHO —OCUINYPUTEJIHUA KOHTPOJI, KaTo HO He
camMo - dakTypu, AeOUTHWU, KPeaouTHU WM3BECTMS, NpuMeMo-npenaBaTeNIHN MPOTOKON,
[OroBOpM 3a NpeaocTaBsiHE Ha YCNyrn n Ap. ce CbxpaHsaBaT NOHe 5 rogmHu cnea natnyaHe
Ha AABHOCTHUSA CPOK 3a MoracsiBaHe Ha Nyb/IMYHOTO B3eMaHe, OCBEH aKO MPUI0XMMOTO
3aKOHOAATENICTBO He npeasuxaa rno—abJibr CPok.

TpacdmuHM gaaHHKU, 06paboTBaHM No cuiaTta Ha 3aKOHa 3a eeKTPOHHUTE CbobLEeHNS 3a
LennTe Ha HauMoHasHaTa CUrypHOCT M 3@ NpeaoTBpaTsiBaHe, pa3kpuMBaHe U pa3cienBaHe
Ha TEXKW MNPEeCTbM/IEHUS, KakTO M 3a OCbLIECTBABAHE Ha onepauum Mo M3gupBaHe W
cnacsiBaHe Ha Mua, ce CbXpaHsaBaT OT BuBakoM 3a cpok oT 6 Meceua.

BvBakoM MOXe Aa CbXpaHsBa HAKOW OT JINYHUTE BW AaHHUM, BKAOUMTENHO U TpadUyHU U
3a No-AbAbl CPOK A0 M3TKMYaAHE Ha CbOTBEeTHaTa moracuTenHa AaBHOCT C ues 3awmTa npu
€BEeHTYyaslHM npeTeHUMM Ha KAWMEeHTU, KakTo M 3a MNo-AbAblr CPOK B CAyyal Ha Beuye
Bb3HMKHaN npaBeH CNOp BbB Bpb3Ka C M3/I0)KEHOTO A0 OKOHYATE/IHOTO My peluaBaHe C
BNS13N10 B cua cbaebHo /apbuTpaxHo pelleHune.



JinuHute paHHKM, o06pa6oTrBaHM BbB Bpb3Ka C MNOJIYyYEHO 3asBJieHUMe 3a
ynpaxxHsiBaHe Ha npasa no PernameHt (EC) 2016/679 — 5 roanHu OT U3roTBSAHE Ha
oTrosopa.

JinyHuTe paHHKM, 06pa6boTBaHM BbB Bpb3Ka C KJ/IIMEHTCKM >anbu, Mmonbu wu
npeasiodKeHUs N TeXHUTE OTroBopu — 2 roJMHN OT U3rOTBSHE Ha OTroBopa.

3anuc Ha rnac - tenedoHHUTE pa3roBopu — 2 roaMHU OT NPOBEXAaHe Ha pa3rosBopa;
KaptuHa (Bupeosanuc) - no 60 gHM OT Cb3aBaHe Ha 3anuca.

B cnyyalh Ha WHUMAEHT, Kpaxba, noceraTtencrtBo BbpXy HEMNPUKOCHOBEHOCTTA Ha
CNY>XUTENUTE UM UMYLLECTBOTO Ha BTK, KakTo M C Lien 3anasBaHe Ha JoKasaTesicTBa npwu
1 no noBo/ obpasyBaHe unu 06pasyBaHun rpaXxKaaHCKm, aAMUHUCTPATUBHUN UM HaKa3aTeHU
NpoOM3BO/ICTBA U NPeAOCTAaBAHETO MM Ha KOMIMETEHTHUTE OpraHun, BUAeo3anMcuTe morar Aa
6bAAT CbXpPaHEHU 3a NO- AbJTbI CPOK.

5. KakBu ca BawuTte npaBa BbB Bpb3Ka C OGPaGOTBaHETO Ha JINYHUTE AaHHMU OT
BUBaKOM M KaKBU AeWCTBUSA cneaBa Aa npeanpueMerTe, 3a fa r'm ynpa>xHurte:

KaTo Hal K/MEeHT U no OTHOowWeHMe BawuTe NUYHU AaHHU nMaTe crieaHuTe npasa:

5.1. na nonyuuTe AOCTBLMN AO /IMYHUTE BW faHHU U MHCIJOpMaLl,MFl, OT BMAa, KOATO CMe
BKJIOUNM B Ta3un lNonmTtmnka 3a NOBEPUTENHOCT N0 OTHOLLIEHME Ha BbNPOCHUTE AaHHU. Moxe
Ja nouckarte oT BuBakom I/IHCbOpMaLI,I/IH AaJZin U 3a KaKBU Leun 06pa60TBaMe Bawu nu4yHm
OaHHW. MpaBOTO CU Ha AOCTbLMN MOXe Aa YNpaXHUTe No eAnH OT CliefHNTE HaUMHN:

5.1.1. KaTo noceTuTe MarasuMH OT TbproBckaTa Mpexa Ha BuBakoM M nogagere NMUCMEHO
3adB/IeHMe C UCKaHe 3a A0CTbM A0 MYHUTE Bu faHHuK;

5.1.2. KaTo noAaaeTe 3asiBleHMe C UCKaAHEe 3a AO0CTbN A0 NNYHUTE Bu AaHHM, NnoAnncaHo ¢
KBanuMduumpaH enekTpoHeH NoAnnc, Npes enekTpoHHaTa opMa 3a KOHTAKT ¢ BMBakoM Ha
odununanHaTa MHTEPHET CTpaHuua Ha APYXXeCTBOTO WWW.vivacom.bg.

5.1.3. KaTo noAajaeTe 3asdB/eHME C UCKAHE 3a AOCTbN A0 NNYHUTE Bu aaHHM, noanuncaHo ¢
KBanuduumpaH enekTpoHeH noanuc, Ao e-mail Ha AABbXHOCTHOTO NMue Mo 3awmTa Ha
hNaHHUTe BbB BmBakom dpo@vivacom.bg;

O6pa3sel Ha 3asB/IeEHNE e AOCTbMNHO HAa MHTEPHET CTpaHuuaTa Ha Bueakom www.vivacom.bg
M B Maras3mHuTe Ha BuBakoM. 3aaBneHne Mmoxe ga 6bae noganeHo nMyHo ot Bac v oT gpyro
nvue, KoeTo npegocrtaBu HoOTapmasaHoO 3aBepPeHO MbJIHOMOLWHO. Mons, uManTe npeasna, ye,
C Uen ocurypsieaHe Ha 3alimTa Ha AnYHuUTe Bu gaHHM, Npu nogaBaHe Ha UCKAHETO M Npwu
rnosly4yaBaHe Ha Konue OT JiM4yHMTe Bu pgaHHM B MarasmH Ha BwuBakoM Bue wunu
ynbHOMOWEHUAT Bu npeacrtaButen Tpsabea ga ce unaeHTuduumpate C AOKYMEHT 3a
CaMOJIMYHOCT;

3a ga 6bae obpaboTteHo BaweTo 3asBneHme 3a 4ocTbn, TpssbBa Aa NONb/HUTE c/egHaTa
nHdopmaums:

v'  Tpwute Bu nmeHa;

v EMH/NTHY/NH;

v' TpwuTte nmeHa n ErH/JTHY/JTH Ha nbiHOMOWHUK (@Ko 3as8B/IEHMETO Ce Noaasa oT
TaKbB);

v ®opMa 3a nonydyaBaHe Ha U3nckaHaTta nHdopmaums:

v HauwuH 3a nony4yaBaHe Ha m3nckaHaTta uHdopmauus:

v' Tlognuc Ha 3asaBuTens.

OTroBop Ha 3asBMEHMETO 3a AOCTbMN [0 JIMYHU JAHHUM MOXETe [a nosy4ymTe no Baw u3bop:
KaTo MUCMEHa CnpaBkKa WM Ha Komnue Ha NpeaocTaBeH OT Bac TeXHUUYECKM HOCUTEN UK MO
eNeKTPOHEH NMbT Ha NOCOYeH OT Bac enekTpoHeH aApec 3a KOPEeCrnoHAeHUNs .

OTroBopbT Ha NoAaZAEHOTO OT Bac 3asB/fieHMe 3a AOCTbM A0 JIMYHM [aHHU MOXeTe na
nonyumTte no Baw nsbop: B nocoyeH oT Bac marasnH Ha BnBakoM mam Ha nocodeH oT Bac
eNleKTPOHEeH ajpec 3a KOpecrnoHAeHUMSA UM Ha nocoyeH oT Bac agpec ¢ Kypuep 3a Bawa
CMeTKa.
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AKO rouckaTe AOCTbN A0 JIMYHU JaHHU, CbAbpXXalln Ce BbB BNAEO3alNUCHn.

v B C/ly4yan 4e nepuoabT Ha CbXpaHeHWEe Ha Buaeo3anuca e nstekbs, BTK we
Bu npepocTtasu nHdopmaums, ye gaHHUTe He ce obpaboTear;
v B C/ly4ai ye Ha BMAeo3anuca Ce CbAbpXXaT OCBEH Balin gaHHM U AaHHM Ha

TPeTn Nnua, KoUTo He MoraTt Aa 6bAaTt aHOHUMU3MPAHK, AOCTLMBLT A0 TAX MOXE Aa
Bu 6bae oTkasaH C Uen 3aluMTa npasBarta, cBob6oAMTE M [laHHUTE Ha Te3n TpeTu
nua;

4 B C/yyalh 4Ye wuckate [A0CTbN A0 Bawun gaHHKW, cbabpXally ce BbB
BUAEO3aMnucK, CrieZiBa Aa noco4YmnTe MSCTOTO M NMPUBIN3UTENIEH UHTEPBAN OT BPEME,
He MNo- AbAbIr OT 2 vaca.

5.2. na n3uckaTte Aa ce Kopurmpar M4yHuTe BM AaHHKU, KOraTo ca HETOUHM UK cneaBa Aa
Cce JOMbJIHAT C orfnes uenute Ha obpaboTka;

5.3. Aa U3nckaTe [a ce U3TPUAT NNYHUTE By AaHHM, CaMo B HAKOWM OT C/IeAHUTE Cllyyau:
v CbLUMTE HE Ca HYXXHW NoBeyYe 3a LiennTe, 3a KOUTo ce 06paboTear;

v/ OTTErnunan cTe CbrnacueTo /Bb3pasnnu cTe 3a TaxHaTa obpaboTka U HAMa Apyro
OCHOBaHue 3a obpaboTBaHETO UM;

v 06p660TBaHeTO Ha AAaHHUTE € NPUN3HATO 3a HE3AKOHHO,
v' HauMOHANMHOTO UK eBpOHeVICKOTO 3aKOHOA4AaTEJICTBO M3UCKBAT TOBA,

5.4. pa nsuckate ga ce orpaHumum o6bpa6orBaHeTO Ha NMYHUTE BU AaHHWM B HAKOW OT
cnegHuTe cnydam:

v/ Npu OoCrnopBaHe TOYHOCTTa Ha /IMYHWUTE BW AaHHM 3a cpoka, HeobxoauM Ha
BrvBakoM Aa NpoBepu TOYHOCTTA Ha AAHHUTE;

v/ yCTaHOBEHO € HenpaBoMepHo o6paboTBaHe, HO Bue xenaete camo
orpaHunyaBaHe obpaboTkaTa Ha AaHHUTEe Bu, BMecTo Aa 6baat nstputu;

v/ XenaeTte Nu4yHMTe BM pgaHHM pa ce CbxXxpaHsaBaT, BbNpeku 4ye BmBakom He ce
HyXJae rnopeye OT TAX 3a LenuTe Ha obpaboTkaTa, Tbi KaTo LWe 'M n3nosseare
3a YCTaAHOBSIBAHETO, YMpPaXHABAaHETO WM 3awmtata Ha Bawu npaBHM
npeTeHumu;

v’ Npu OTnNpaBeHO OT Bac Bb3paxeHue cpelly o6paboTBaHETO Ha NMYHUTE Bu
[laHHM 33 CpOoKa Ha NpoBepKaTa Ha OCHOBATENIHOCTTA My;

5.5. Ja nouckaTe MpPeHOC Ha JIMYHUTE BM AAHHW, KOUTO BW 3acaraT U KOMTO BUE CTE HMU
npeaoCcTaBUAN, BK/OYBALWO MOSyYaBaHETO MM OT BMBaKkoM B CTPYyKTypupaH, LUMPOKO
M3Non3BaH M MPUroAdeH 3a MalMHHO YeTeHe opMaT U NpexXBbpNAAHETO UM Ha Apyr
AAMWHUCTPATOP Ha NIMYHU AaHHWU. MMpaBoTO BM Ha NMPEHOCUMOCT Kacae /SIMYHM AaHHMU, 3a
KOWUTO Ca Hanuue crneaHuTe ycroBus:

a) obpaboTBaHeToO Ha AaHHMTE Ce OCHOBaBa Ha Bawe M3puyHO cbrnacme Unm Ha
AOroBOPHO 3aAb/IKEHNE; U

6) o6paboTBaHETO Ce M3BBLPLUBA MO aBTOMATM3NPAH HAUYUH.

5.6. Aa u3pasuTe CTAaHOBMLUE, A OCNOpUTEe peLUeHMEeTOo, B3eTO B pe3ynTaT Ha
aBTOMaTM3MpaHaTa 06paboTka Ha Bawute AaHHW NpU M3BbPLUBAHE HA KpeauTHA OLEHKa, U
Aa NoucKaTe 4YoBellKa HaMeca Npu U3BbLPLLUBAHETO Ha KpeauTHa OLEeHKa Npu 3asiBEHO OT
Bac »xenaHue 3a ckntouYBaHe Ha AOrOBOP 33 €/IEKTPOHHU CbOBLUMTENTHM YCyTrK1, AOroBOp 3a
NIM3UHT WAW NpU 3aKymnyBaHe Ha YCTpoicTBo. [lpaBaTa Mno Ta3uM Touka MoXeTe Ja
YyNpaXHUTe, KaTo noaaneTe NMCMEHO 3asB/ieHMe B CBO6OAEH TEKCT B MarasuH Ha BuBakoM.

5.7. pa Bb3pasute npen Busakom no BCAKO BpeMe 1 No Bawim NMUYHM NpUYnHM C orneg
KOHKpeTHaTa cuTyaums, cpelty obpaboTBaHeTo MYHM AAaHHM, OTHAcsaWmM ce Ao Bac, koeto
€ OCHOBaHO Ha Heob6XxoAMMOCTTa OT M3MbJIHEHNE HA 3a4a4a OT O6LWEeCTBEH MHTEpPEC UK NMpwu
ynpaxHsaBaHeToO Ha oduuManHM NpaBOMOLWMS, KOMTO Ca HM NpefoCTaBeHU, WM 3a KOUTO
cMe nocoumnum, ye obpaboTBame 3a Halw NEerMTUMEH MHTepec.
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Korato oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkata Ha fnYHUTE BM gaHHM 3a uenute
Ha ANPEKTHUS MapKeTUHr, BKIOUYUTENHO M npodunnpaHeTo € Ta3um uen, Bueakom we
npekpatn 06paboTBaHETO UM 3a NocoyeHaTa Lern.

KoraTo OTNpaBeHOTO Bb3paxeHue e cpeuly obpaboTkaTa Ha /SMYyHUTE Bu AaHHM 3a
ocTaHanuTe uenun, BuBakoM Lie Bu oTroBopu B pasyMeH CpPOK, HO HE MOo-Ab/br OT €AuH
Mecel, JAanM HaMuMpa CbLIOTO 3@ OCHOBATENHO M CbOTBETHO JAanu LWe npekpaTu
06paboTBaAHETO Ha CbOTBETHUTE JIMYHWN IaHHWN 3a TE3U Lenun.

5.8. no BcsikO BpeMe fa oTTernmre CBOEeTo cbrnacue 3a o6paborka Ha nuuHuTe Bu
AaHHW, koraTo o6bpa6boTrkaTta UM ce ocHoBaBa Ha BawleTo cbrnacue, KaTo 3asBuTe
NM3PUYHOTO CU XefaHne Ype3 TbproBckaTa Mpexa v KaHanmTe 3a KOMyHUKauus ¢ BuBakoM.

5.9. aa n3npartuTe »anb6a go KomuncmaTta 3a 3awmTa Ha NIMYHUTE AAHHU B cnyqa|7|, ye
cumTaTe 4Ye npaBaTa Bu BLB Bpb3ka C 06pa6OTBaHeTO Ha NM4YHUTEe BN faHHW ca HapyLUeHU.

1o BCAKO BpeMe MOXe Aa NO3BbHUTE Ha TeJ'IerOH 123 n pa nonyynTe noBeye VIHq)OpMaLI,VIFI
KaK MOXe Aa yrnpaXHUTE npaBata CM BbB BPpb3Ka C JIMYHUTE BN AaHHN.

6. Moxxe nu pa oTkaxkerte npeaocTaBAHETO Ha JINYHU AaHHU Ha BUBaKOM M KakKBM
Ca nocneamuuTe OT TOBa

3a Aa CKoumMM norosop ¢ Bac 1 3a ga Bu npenocraBsMe 3adBeHuTe oT Bac ycnyru, Hue ce
HY>XAaeM OT onpeaeneHn AaHHU, KOUTO Ca HeobxoaAnMMM 3a CK/IOUYBAHE W U3MbJIHEHWE HA
CbOTBETHUS AOrOBOP, KaKTO U 3a U3MNbJIHEHME HA HOPMaTUBHUTE 3a4b/HKEHNS Ha BuBakoM.

HenpenocCcTaBsHETO Ha clegHUTE AaHHWM MNpensTCTBa Bb3MOXHOCTTa BMBaAKOM ga CKAKOYM
porosop c Bac:

e Tpu nMeHa, EMH unmn nnyeH HoMep Ha JyxaeHeL, agpec;

e Tpu uMeHa, EMH, agpec n apyrm paHHM Ha Baw NbAHOMOLWHWK, MOCOYEHWU B
AOKYyMeHTa, C KOWTO CTe ro ynbjHoMoWwMAn aa Bu npeacrasnsea npes BuesakoM;

e HOMep, AaTa Ha U3gaBaHe, BaMAHOCT U n3gaten Ha AOKYMEHT 3a CaMOJIMYHOCT,

e [aHHW, CbbMpaHM Npu NnawaHe, HanpaBeHO KbM BMBakoM - HOMep Ha KpeauTHa
nnn aebutHa Kapta, 6aHKoBa cMeTKa u Apyra 6aHKoBa v niaTexHa uHdopMaums,
BbB Bpb3Ka C M3BbpLUBaHE Ha NiawaHeTo no 6aHKOB NbT Npe3 OHManH nnatdgopmMaTta
W ApYyruTe efieKTPOHHU TbpProBCKU KaHanun Ha BuBakowm;

e [aHHM OT Npoduna BM 3a A0CTbMN 40 OHNAaNH NnaTdopmaTa HM — NoTpebuTencko nme,
NCTOPUSA Ha 3asiBKUTE M NNawaHuaTa;

e noTpebuTtencko nMme 3a gocrbn Ao npunoxeHneto EON Mobile.

Ta3n nonAnuTrKa e nocnegHo ocbBpeMeHeHa Ha 01.11.2021 r.
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