ycnoBsusd 3A NPEAOCTABSAHE HA TEJIE®OHEH NOCT YPE3 AJOFOBOP OT
PA3CTOAHMUE

HacTtoawmTe YcnoBusa 3a npenocrtaBsHe Ha TenedoHeEH MOCT 4Ype3 A0roBOp OT pa3CcTosiHue
(YcnoBua) ypexapaTt npoueayparta, Mo KOSATO Ce CKA4YBAT AOrOBOPU 3a npenocTaBsHe Ha
TenedoHeH nocT (Ycnyrata) 4ypes3 AOroBop OT pa3CTOsiHME MO CMUCHLAA Ha uni. 48 - 61 oT
3akoHa 3a 3awuTta Ha noTpebutennte Mexay notpebutenn n  bbarapcka
TeNleKOMyHMKauMoHHa komnanuma AL (HapuyaHo no-gony BTK AL wnm VIVACOM), cbc
cepanuuie v agpec Ha ynpasneHue rp. Copusa 1784, 6yn. "Llapurpaacko LWoce" N2 115 U,
EVK 831642181. HacrtoawmTe ycnoBusi ca HepasgenHa 4vact ot ObwuTte ycnoeus Ha BTK
Al 3a npepoctaBssHe Ha Ycnyrata, nybnmkyBaHm Ha yeb cTpaHumuata Ha BTK Al
www.vivacom.bg.

HacTtoawmnTe Ycnosusa Bnm3aT B cuia oT gaTata Ha nybnvkyBaHeTo UM Ha yeb cTpaHuuaTa
Ha BTK A www.vivacom.bg.

1. O6WwKn nonoXkeHus

1.1. MNpn oTnpaBssHe Ha npeanoXxeHwe oT cTpaHa Ha VIVACOM u npuemaHeTo My OT
CTpaHa Ha noTpebutensa 3a npoaaxba Ha Ycnyrata uwe ce uM3non3BaT cpeacTBa 3a
KOMYHMKaLUKNS OT pa3CTosiHMe, KaTo:

1.1.1. agpecmnpaHu n HeagpecupaHu nedyatHun matepmnanm Ha VIVACOM;

1.1.2. ctaHgapTHo nncMo Ha VIVACOM po notpebutens;
1.1.3. kaTanor;

1.1.4. TenedoH;

1.1.5. paawno;

1.1.6. TeneBn3uns;

1.1.7. eneKTpOHHa NoLa;

1.1.8. nHTepHeT;

1.1.9. dakc;

1.1.10. agpyrn, no3BOSEHN OT 3aKOHa.

1.2. VIVACOM we npenoctaBss CBOEBPEMEHHO Ha MoTpebuTens npean CKKUYBAHETO Ha
Jorosopa cnegHaTta nHgopmaums:

1.2.1. umeTto u agpeca Ha VIVACOM;

1.2.2. OCHOBHMUTE XapaKTepuCTMKKN Ha Yciayrata — MMe Ha us3bpaHusa aboHamMeHTeH niaH,
BK/IIOYEHN MUHYTU, AONBAHUTENHM yCyrn (ako nma);

1.2.3. ueHaTta Ha Ycnyrata C BKIOYeH JAaHbk pobaBeHa CTOMHOCT Ha Mecey U
MHCTanauMoHHa LeHa;

1.2.4. HauMHa Ha nnawaHe Ha UeHaTa Ha Ycnyrata, AoCTaBKaTa U M3MNbJHEHWETO Ha
[OroBopa;

1.2.5. npaBoTo Ha noTpebuTens Ja ce OoTKaxe OT AOroBopa W ycioBuATa, NMpuM KOUTO
npegocrtaseHoto ot VIVACOM obopyasaHe Moxe pa 6bae BbpHaTo, (Korato e
npenocraBeHo obopyaBaHe).

1.2.6. nepnoaa, 3a KOUTO HaNpaBeHOTO NpeanoXeHUEe UM LleHa oCTaBaT B cufa, nepmoaa
Ha OeNCTBME Ha NpOMOLNS.

1.2.7. MMHMManHaTa Npoab/IKUTENHOCT Ha AOroBopa 3a YcnayraTa.

1.3. WHdopMaumsaTa no T1.1.2 we 6bAe npenocTtaBeHa MNo siceH M pa3bupaeM HauyuvH B
3aBMCUMOCT OT BMAa Ha M3M0JI3BAHOTO CPEACTBO 3a KOMYHMKALMA W lie noAa4vyeprasBa
TbProBCKMS  XapakKTep Ha [MpeasioXXeHUETO B CbOTBETCTBME C MpUHUMNG  Ha
[06pPOCHBECTHOCT NPU TbProBCKUTE CAENKM 1 AobpaTa TbproBCKa NpakTuka.



1.4. MNpwn TenedoHHM cbobuweHnsa npeacrtasutenaTt Ha VIVACOM we yBegomun notpebutens
B HayanoTO Ha pa3roBopa 3a CBOSATAa CAaMOJSIMYHOCT W TbproBckaTa uen Ha obaxaaHeTo,
KaKTo 1 4ye TenedoHHOTO obaxaaHe ce 3anucea.

2. 3aabkeHua Ha VIVACOM

VIVACOM we m3npawa NUCMEHO MNOTBbpXAEHWE Ha noTpebuTtens cnep CKAKYBaHE Ha
A0rosopa, BK/IOYBaLLo nHdopmaumsaTa, nocodeHa no — Jony.

2.1. nmeto Ha VIVACOM u agpeca, Ha KOMTO noTpebutensart Moxe ga uanpawa xxanbu;
2.2. NpaBOTO Ha NOTpebuTens Aa ce oTKa)Xe OT CKYEHNs OOroBOp, YC/I0BUATA M HAYMHA
3a yrnpa)kHsiBaHeTo Ha ToBa NpaBo;

2.3. OCHOBHW XapaKTepUCTMKW Ha 3asiBeHMs aboHaMeHTeH nnaH W ycnoBuATa Ha
noroeopa, ckntodeH mexay VIVACOM mn notpebutens 3a Ycnyrata Kato MMe Ha n3bpanus
aboHaMeHTeH nfaH, BKOYEHW MWUHYTU, CPOK W YC/IOBUS Ha AOroBopa, AOMBAHWUTEHU
ycnyru (ako nma);

2.4. ycnoBusiTa 3a npekpaTsBaHe Ha AOroBopa;

2.5. paHHM 3a NpenocTaBsAHUTE ycnyru cneg npogaxkb6arta v 3a npenocTtaBeHUTe rapaHumu.

MMCMEHOTO NOTBLPXAEHWE MOXE Aa € U3rOTBEHO BbB (hopMaTa Ha ABYCTPaHEH 0roBop.
3. Cpok Ha goroBopa 3a npefocTtaBsiHe Ha YcnyraTa v B/iM3aHe B cuia

JorosopbT Mexay notpebutensa u VIVACOM 3a npegocrtaBsiHe Ha MObuiHa ycnyra Bmn3a
B Cuna OT AaTaTta Ha MNUCMEHO NOTBbpXAaBaHE OT I'IOTpeﬁl/ITeJ'IFI Ha wum3nparteHaTta OoT
VIVACOM nucmeHa nHdopmaums. VIVACOM npegocrtaBs Ycnyrata B CPOKOBETE M MO peaa,
npeasmaeHu B O6wnTe ycnosusa 3a npenocraBsHe Ha mobunHarta ycnyra.

4. NpaBa Ha noTpebutens

MoTpebutenar nma npaso, 6e3 aa Ab/kn obe3weTeHmne nnm HeycTonka n 6e3 ga nNoco4sa
npuUyYnHa, Aa ce OTKaXe OT CK/K4YeHUs A0roBop B Cpok oT 7 (cemem) paboTHU AHM,
CYMTaAHO OT AaTaTa Ha noslyYyaBaHe Ha MUCMEHO NOTBbPXAEHWE 3a@ A0roBopa

OTKasbT OT CK/IOYEHMS [0roBOp MOXe Aa Ce M3BbpwK C obaxkaaHe Ha TenedoH 3a
obcnyxkBaHe Ha YaCTHU KAMeHTH 123.

B cnyuan, ye cbrnacHo gorosopa Ha aboHaTa e nMpenocTaBeHO KpalHO YCTPOWCTBO, NMpu
OTKa3 oT goroBopa, aboHaTbT e ANbXEeH Aa M3npaTth NOoAYyYeHOTO KpPamHO YCTPOWMCTBO,
3ae4HO C oMakoBKaTa M BCUYKM akcecoapu npenocTaBeHW C Hero, Ha agpec yn. Merbp
MaHarioToB" 18, rp. Coduma 1231, 3a cBoa cMeTKa. B cnyyan ye KpalHOTO YCTPOMCTBO He
6bae m3npateHo Ao 14 oHM OT 3asBsBaHe Ha oTka3a, aboHaTbT Ab/MkM Ha BTK A/l ueHaTa
Ha CbLLOTO, CbIMACHO LeHoBa nucta Ha BTK A[l. NapaHUMOHHUAT CPOK 3arnoysa Aa Tedye oT
MOMEHTa Ha noanucBaHe Ha AOrosopa WM ToBapuTenHuuaTta. 3a uenta e Heobxoammo
ToBapuTenHuuaTa ga 6bvae 3anaseHa.

5. 3aK/II0OUYNUTENTHUN YCNOBUA

5.1. 3a BCUMYKM HeypeaeHU B HaCToSAWMTE YC0oBMS BBLMPOCU Ce npwuiaraT pasnopeaburte
Ha AencTBalwoTo 6bArapcko 3aKOHOAATENCTBO.

5.2. lMpn BBb3HWKBaAHE Ha CrNopoBe, CTpaHuUTe nofaraT BCUYKM Bb3MOXHW YyCUAMSA 3a
OOOpOBO/IHOTO MM ypeXAaHe Ha OCHOBAa Ha CbBMECTHO CbTPYAHMYECTBO M B3auMMHO
pasbupaTtencrso. Korato ToBa ce oKaXe HeBb3MOXHO, BCAKA €4Ha OT CTpaHuTe MoXe Aa
OTHece cnopa 3a pelaBaHe OT KOMMNETEHTHUS 6barapckm cba,.

5.3. B cnyyail, 4ye HHAKOS OT K/ay3uTe Ha HacTosawmuTe YCNOBUS Ce OKaxe
HeAeNCTBUTENHa, ToBa HsIMa Aa OKaXe Bb34ENCTBME BbpXY BalMAHOCTTA Ha BCUYKMU
ocTaHanu.



