OBLLUM YCNOoBUA (0OY)
3A NMPEAOCTABSAHE HA YCNIYIATA VIVACOM TV GO

HacTtosiwmTe O6wwu ycnosus 3a npegocTtaBsHe Ha Ycnyrata VIVACOM TV GO ca nsrotsenum oT "bbarapcka
TenekoMyHukaumoHHa komnanumsa" EAL (VIVACOM), cbc cepganuuie v agpec Ha ynpasneHue rp. Codus,
6yn. ,Uapurpaacko woce” 1151, BnncaHo B TbproBCKkMsl pernctbp Ha AreHuusita no BnuceaHmaTa, EUK
831642181, AAC N° BG831642181.

JoroeopbT Ha VIVACOM c MNMoTpebutens 3a npeaoctaBsHe Ha Ycnyrata VIVACOM TV GO (HapuyaH no-
[ony 3a KpaTkocT ,Jorosop”) BkAOYBA:

e Te3nm O6wm Ycnosmsa 3a npegocraBsHe Ha Ycnyrata VIVACOM TV GO, nybnukyBaHu Ha yeb
cTpaHuuaTta Ha ,VIVACOM” www.vivacom.bg n Cneundwukaums Ha VIVACOM TV GO ycnyrute u
LLeHOBa IMCTa, Hepa3aenHa yact ot ObwnTte Ycnosus;

e 3asgsneHne/orosop 3a nonssaHe Ha Ycnyrata VIVACOM TV GO.

O6wuTte ycnosusa BamM3aT B cuna OT Aatata Ha nybnukyeBaHeTo uM Ha yeb cTpaHuuaTta Ha VIVACOM
www.vivacom.bg.

Mpn n3MeHeHne Ha obwwute ycnosusa, B cpok oT 30 AHM nNpeau BNu3aHeTo uM B cumna, VIVACOM
yBenomsaBea aboHaTuTe cu 3a M3MeHeHusATa u nybnunkyea MpoekT 3a n3MeHeHNeTo Ha Yeb cTpaHuuaTa cu
- www.vivacom.bg.

Bceku MoTpebuten nma npaBo Aa Npekpatv MHameMAyanHust JoroBop 6e3 caHKUMM B CPOK A0 €AWH
MeceL OT BAM3aHeTO B CW/la Ha NpOMeHM B HacTosawuTe O6wK ycnosus. MNocnegHoOTo He ce npunara,
Korato npoMeHuTe B Ob6wnTe ycnoBumss nMpousTMYaT OT MPUSIOXKMMOTO 3aKOHOAATENCTBO, OT aKT Ha
KOMMETEHTEH OpraH Wau B C/ly4yauTe, KoraTto NpoOMEHUTE He 3acsiraTt ycyru, nonseaHu oT aboHaTa.

Ycnyrata VIVACOM TV GO npeacraBnsiBa MHTEpaKTMBHA ycnyra 3a AOCTbN A0 MEAMMHO CbAbpXaHue,
TenesM3MOHHU U paano nporpamu, GUIMOBU U APYrM ayano-BU3anHW NPOU3BEAEHUS, Ype3 UHTEpPHeT.
YcnyraTta ce npenocrtaBs upe3 codTyepHo npunoxeHne Ha VIVACOM, koeto notpebutennTte morat Aa
nonsasaT C BCAKO CbBMECTMMO KpaWHO YCTpoucTBO - Mob6bunHm TenedoHun, Tabnetn, nantonwu,
NepcoHaIHN KOMMTPMW.

YcynraTa npeacTtaBnisiBa CTPUIAMUHE Ha CbAbpXXaHWe, 6€3 Bb3MOXHOCT 3a 3anuc.
YcnyraTa € AOCTbMHa caMo Ha TepuTopusaTa Ha bBwnrapus.

MapameTtpute Ha VIVACOM TV GO ycnyrata n LeHOBUTE W yCcnoBus ca onucaHu B Cneundukaumsa Ha
VIVACOM TV GO ycnyrmuTe n LeHOBa JINCTa, KOUTO Ca HepasAesiHa yacT oT HacTosawmTe O6wu Ycnosus
n nMmaTt obBbp3Balla cuia 3a cTpaHmTe no Jorosopa.

1. 3agBsBaHe N MHCTanMpaHe Ha YcnyraTa
1.1. 3aaBgaBaHe

MoTpebutensat nognucea 3aseneHne/orosop no obpasey Ha VIVACOM, B KOETO ce onpeaensart sunga m
cpoka Ha Ycnyrata m3bpaHu oT [oTpebutens n apyru cneunduyHm ycnoBus 3a MpepoctaBsHe Ha
YcnyraTa.

Mpean noanucBaHeTo Ha 3asaBneHueto/[oroBop 3a nons3BaHe Ha Ycnyrata VIVACOM TV GO,
notpebutenat npepoctassa Ha VIVACOM poctoBepHa MHMOpMauKUs, AOKYMEHT 3@ CaMOSIMYHOCT, a 3a
IOpUANYECKN Nnua 1 JOKYMEHT YAOCTOBEPSBALL aKTyaslHUS NpaBeH CcTaTyCc W NpeacTaBuTenHa BacT Ha
OPYXXeCTBOTO, KaKTO U APYrn HEO6XOANUMWN AOKYMEHTHU.

MoTpebutenar e gnbxeH aa nHpopmmupa VIVACOM 3a HaCcTbNMAM NPpOMEHN B NpeaoCcTaBeEHUTE AaHHM 3a
naeHTndurKauma B paMmkuTe Ha 3 (TpW) KaneHaapHW AHW OT HacTblBaHe Ha NpOMsHaTa.

B cnyuait ye noTpebuTenaT He 3as8BU NUCMEHO XenaHue [JoroBopbT 3a MNoJsi3BaHe Ha YciyraTta Aa Bnese
B cuna HesabaBHO creA MOAMWCBAHETO My, ycnyraTa Ce akTMBMpa OT MOMEHTa, B KOWTO u3Teue 7



AHEBHUA CPOK OT AdTaTa Ha noAnMCBaHE Ha 3aﬂBﬂeHVIETO/,U,OFOBOp, B KOWTO CpOK I'IOTpe6MTe}'IFIT MOXe
Aa Cce OTKa)>e OT Aoroesopa.

1.2. NHcTanupaHe n gocTtobn Ao YcnyraTta

3a aa nonsBa akTUBMpaHaTa yc/lyra noTpebuTtenaT cneaBa CaMOCTOATENHO Aa MHCTanMpa, OCUrYPEHOTO
oT VIVACOM codTyepHO NpuioxXeHue 3a AOCTbM A0 Hes.

MpunoxeHneTo ce cBans OT Bpb3Ka Ha MHTepHeT cTpaHuuaTta Ha VIVACOM wn ce nHctanmpa CbriacHo
WHCTpYKUMnTE nybnmMKyBaHM Tam M NpeaocTaBsHM N0 BPEME Ha MHCTanauusTa.

Cnen KaTto WHCTanuMpa MpWIOXKEHWeTo, NoTpebuTensaT crneaBa Aa Ce perncrpMpa B HEro, CbriacHo
MHCTPYKLMUTE B CbLLOTO.

Pernctpaumnsata ce u3BbpwBa 4pe3 noTpebutenkoTto mMMe M Naposla 3a AoCTbn A0 npoduna Ha
notpebutens B noptana VIVAONLINE.

Ako notpebutenaTt He e pernctpmupan Ha VIVAONLINE, cnegBa Aa HanpaBu TakaBa perncrpauus, npeam
Aa Moxe ga goctbnu ycnyrata VIVACOM TV GO.

MoTpebutenaTt e AnbXeH Aa nasm KoHduaeHUManHoCTTa Ha CBOUTE NoTpebuTesicko nMe n napona u aa
He ' NpeoTCTbMNBa Ha Apyru nuua.

Bcako nonssaHe Ha NoTpebuTencko nme 1 napona, BKAKYUTENHO Ype3 Cb3aadeHn OT To3m notpebuten
OOMBbAHUTENHU perncrpaumm, ce cHuTa, Ye € M3BbpLEHO OT JIMLETO, Ha KOeTo Te ca npeaocTaBeHu oT
VIVACOM un obBbp3Ba TOBa NMue, HE3aBUCUMO Aann € paspewmno u/unam onobpuao nons3saHeTo Ha
noTpebumTenckoTo MMe 1 naposata My, OCBEH aK0 AOKa)ke ye Te Ca y3HaTu No NpOTUBOMNpPaBEeH Ha4ynH OT
TpeTo nuue.

ENeKTpoHHUTE WU3ABNEHUS, MOTBbPAEHW 4pe3 MoTpebuUTenckoTo UMe W Mnapona Cb3dafeHu oT
noTpebuTens, we mMMaT BaNMAHOCT KaTo CbC CaMOpb4YeH MoAMnuc, Mo cuaaTta Ha un. 13 oT 3akoHa 3a
€NEeKTPOHHUSA NOKYMEHT U eNeKTPOHHMS noanuc.

1.3. BKOYEHU U AOMBAHUTENHU YCAYTH

Ycnyrata VIVACOM TV GO npegoctaBs 4OCTbMN A0 pa3/iM4HM paano 1 TeieBU30HHW NMporpamMmm B peasiHo
BpEME W APYrUn ayaAuo-BM3yanHW MPOAYKTU M (YHKUMOHANMHOCTKU, cpelly onpegeneHa aboHaMeHTHa
MeceyHa LeHa.

B ponbnHeHune ycnyrata VIVACOM TV GO v nnatdopmaTa 3a NnpefoCTaBAHETO M OCUrypsABaT Bb3MOXHOCT
3a 3asBSIBaHE Ha CbAbpXKaHWe 1 YCNyru, cpeLly 3annawaHe Ha eauHUYHa LeHa Win oTaeneH aboHaMeHT
3a onpegeneH cpok. Te3nm AOMBAHUTENHU yCnyrn ce onuceaT B Cneundukauma Ha VIVACOM TV GO
ycnyruTe v LeHoBa nncta uam ce obasasaT nNo Apyr noaxoasu, HaduuH ot VIVACOM.

MopbyBaHeTo M/MnmM aboHUpPaAHETO 3a HAKOW OT AOMbJHUTENHUTE YCYrn MOXe Aa Ce U3BbpLuBa 4pe3
WHTEPAKTUBHO MEHIO, ynpaBnsBaHo oT lNoTpebutens upes npunoxeHmerto npegocraseHo ot VIVACOM u
ypes3 NoTpebuTenckoTo nMe u napona, C KOMTO Ce e perncTpupan B Hero.

VIVACOM wuMma npaBO fAa NpOMEHs CbAbpXAaHWETO Ha NpefoCTaBAHUTE MNaKeTu C TeNeBU3UOHHMU
nporpamu, Kakto n 6pos n Buaa Ha BUAEO CbAbPXAHWETO B nakeTuTe oT nnatdopmarta 3a Buaeo no
nopbyka. VIVACOM we yBegomun loTpebutensa 3a NpoMeHUTe 4ype3 WMHTEepHeT calTa CU U peKlaMHMU
MaTepuanu.

2. YcnoBuSA 3a AOCTBLMHOCT U CbBMECTUMOCT Ha YcnyraTa

2.1. VIVACOM npegoctaBa Ha noTpebutenute akTyasHa WHQOpMauns OTHOCHO TexXHU4Yeckute
N3NCKBaHMSA 3a HOpManHa paboTa Ha NPUIOXKEHMETO 3a AOCTbLMN A0 ycnyraTa, HeobxoanMMaTta CBbp3aHOCT
n obopyasaHe, C KOUTO crieABa Aa pasnosnara notpeburtens.



MocoyeHaTa WMHpOpMaUuMsa ce nNybaMKyBa M aKTyalMm3npa Ha WMHTEpHeT cTpaHuuaTta Ha VIVACOM u B
CneuundunkauymsaTta n ueHoBa amcrta Ha ycnyrata VIVACOM TV GO.

Ycnyrata VIVACOM TV GO e 6a3vpaHa Ha pa3npoCcTpaHeHMe Ha CTPUMUHE CUIHas Npe3 MHTEPHET, KOETOo
ocurypsiea AOCTbMHOCT A0 YycayraTa Ha TeputopusiTa Ha Bbnarapus, Tam kbaeto notpebutens mma
mMobuneH nnan dumkcmpaH 4OCTbN A0 BUCOKOCKOPOCTEH MHTEPHET, OCUIypsiBaH OT M3MOM3BaHUA OT HEro
[OCTaBuMK.

YcnyraTa He ce npeaocTaBs 3a KOHKpeTeH ajpec, a Ha uanarta Teputopusa Ha Bbnrapus.

JoctbnHocTTa Ao YcnyraTa € B 3aBUCUMOCT OT NMapaMeTpuTe Ha MpeXkaTa B KOHKPETHUS MOMEHT U MSACTO
3a non3saHe Ha Ycnyrara.

MnHMManHUTE NapaMeTpu Ha LMPOKONIEHTOBA CBbP3aHOCT, KOSITO MOXe Aa noaabpxa HeobxoaumaTta
CKOpocCT 3a 06MeH Ha nHdopMauMoOHHUTE NMoTouM, ca onmcaHm B CrneundukaumsaTa M LEeHOBa NMCTa Ha
ycnyrata VIVACOM TV GO.

B 3aBMCMMOCT OT TEXHUYECKMUTE NMapaMeTpM Ha CBbP3aHOCTTa, MOXE Aa HAMA TEXHMYEeCKa Bb3MOXHOCT
3a npeaocTaBsiHe CaMO Ha 4acT OT MakeTUTe WM 4YacT OT CbAbPXAHMETO, Pa3nNpoCTpaHsiBaHO upe3
nnatdopmarTa.

Hakou oT dyHKUMUTe Ha ycnyraTta (KaTo swipe — npexBbp/isiHe Ha CUrHana oT onpefesieHo YCTPOUCTBO
KbM TefIeBU3NOHEH MpPUEMHUK M 0bpaTHO), ca AOCTbMHM CaMO MpW MON3BaHe Ha onpeaeneHa Apyra
ycnyra Ha VIVACOM (kaTto VIVACOM IPTV), cbrnacHo nocoyeHoto B CrneundukaumnaTta 1 LeHoBa aucTa
Ha ycnyraTta VIVACOM TV GO.

Ycnyrata MoXe na ce Nona3Ba Ha HAKOMKO, orpaHMyeHn Ha 6poi, KpamHW yCTPOMCTBaA, CbrnacHo
Cneuundunkaumata m UeHoBa nucrta Ha ycnyrata VIVACOM TV GO. lMotpebutenat Moxe ga npoMmeHs
PErncTpMpaHnTe OT HEro KpahHW YCTPOMCTBA B paMKMTE Ha MaKcMMasaHo gonyctummsa 6poin, no cBos
npeLeHka.

2.2. OrpaHunyeHns 3a nonsBaHe Ha YcnyraTa.

2.2.1. NoTpebutenaT HAMa NpaBO Aa npenpojasa WAM NpeaocTaBs Mo Kakeato u ga e dopma
nonseaHeTo Ha YcnyraTta n/unu npeaocraseHoto oT VIVACOM npunoxeHne Ha TPETK nuua.

2.2.2. TMoTpebutenat HAMa npasBo Aa npenpoaasa, Aa W3NbyBa WAM Aa MNO3BOMASABA WM3/bYBAHE Ha
nporpamaTta B MecTa c nybsnyeH AoCTbn, UAW Aa U3MOoN3Ba NO KakbBTO U Aa 6MN0O HauuMH ycnyraTta 3a
TbProBCKM LeENuM KaTo rapaHTupa, 4ye Ycnyrata we ce nons3sBa B MOMELWEHUS C OrpaHWyeH AoCTbm,
npeAHasHavyeHu 3a TpalHO NOA3BaHe OT KOHKPETHU pU3nyecku nuua.

2.2.3. C noanuceaHe Ha 3asaBneHuero/[oroBop 3a non3eBaHe Ha Ycayrata VIVACOM TV GO
MoTpebutenaTt aeknapupa, 4ye YcnyraTa HaMa Aa 6bae nonssaHa B 06WeCcTBEHN UAW NYBANYHU 30HN UK
MecTa BKJIIOUYUTENIHO XOTesiIckn nobuta, 6apoBe, pecTopaHTM WM 06LeCcTBEHW nnowaaun, Kakto wu
BCAKAKBW MOMELLEHMS UK MecTa, eKCrnaoaTMpaHu C TbproBcka Les UamM Takuea, KOMTO MMaT CoUMasnHo
win  pgpyro obwectBeHO npegHasHadeHne, KoeTo npegnonara nybAnyHO w/wmam  MacoBo
pa3npocTpaHeHne, BKJIIOUYUTENHO XOTENW, MOTEeNU, NaHCUOHM, 3aTBOPU, BOMHULN, YACTHU KIINHUKU U
Apyru nogobHun dyHKUMOHANHU CTPYKTYpU (BCSAKO "MSACTO, 06MTaeMo OT MHOro xopa "), KouTo rnpmemar
TeneBM3MOHHUTE KaHanu, BUAEO CbAbpXaHWe MU NPUIoXKEHUS, BKIOUYEHW B YciyrarTa.

2.2.4. TNoTpebutenat HAMa npasBO Aa 3anucBa Ha ApyrM YCTpPOMCTBA U HOCUTENWN CbAbpXKaHue,
npeaoctaBsHo ypes TV GO nnatdopmaTa, KakTo U ga ro U3MeHs 1 pasnpocTpaHsiBa AONBAHUTENHO MO
KakbBTO M Aa 6UI0 HaUMH.

3. Cpok Ha [Jorosopa v BfiM3aHe B cumna

3.1. JorosopbT Mexay Motpebutensa n VIVACOM 3a npepocrtassaHe Ha Ycnyrata VIVACOM TV GO Bnusa
B cuna 7 (cegem) KaneHgapHu AHM cfeq aatata Ha nognuceaHe Ha 3asBneHneTo/orosop 3a nonssaHe
Ha Ycnyrata VIVACOM TV GO, ocBeH ako [loTpebutensaT M3pMUHO He € 3asaBWI MUCMEHO XenaHue
JoroBopbT Aa Briese B cuia HesabasHoO.

B cnyqaﬁ, 4ye AOroBopbT HE € B/IA3B/ B CUJla He3abaBHO cnen NOAMMCBAHETO My, nOTpeﬁl/ITeJ'IFIT nMma
npaso Aa ro npekpaTu eaqHOCTPaHHO B cpoka no T. 3.1., 6e3 aa Abmku HGYCTOVIKM KaToO 3asdaBW TOBaA CU



KefnaHne NMYHO UK Ype3 HaAIeXHO YMb/IHOMOLLEH HEroB nNpeacTaBMTeN B CbLUMS TbProBCKN 06eKT Ha
VIVACOM, B KOWTO AOroBOpbT € noAnucaH, pecnekTUBHO Mpu TbpProBCKUS npeacraBuTesn, nognucan
Jorosopa oT cTpaHa Ha VIVACOM.

B cnydait ye NoTpebuUTenaT 3asBN NMMCMEHO XenaHue, [loroBopbT 3a NMo/3BaHe Ha YciayraTta Aa Bnese B
cuna Hes3abaBHO cfied MOAMWCBAHETO My, Ycnyrata ce akTMBuMpa OT JaTaTa Ha noAnucBaHe Ha
3aasneHuneTto/[Jorosop 3a nNon3saHe Ha YcnayrarTa.

3.2. VIVACOM mnMa npaBo Aa OTKaxe Aa CKA4Yu nHamsmayaneH [JoroBop 3a nonssBaHe Ha Ycnayrarta C
MoTpebuten, KOWTO He e 3asBUa1 MUCMEHO M3PUYHOTO CUM Cbrlacme [oroBopbT Aa Bfie3e B cuia
He3abaBHO cfnea MoANMUMCBAHETO My, B CNyd4al, 4e CbI/lacHO ycnoBusiTa Ha To3m gorosop VIVACOM
npenocraBs KpaHO yCTPOWCTBO.

3.3. NoTpebutenaTt e cbriaceH ga vM3nos3ea M 3arawa Ycnyrata VIVACOM TV GO, B 3aBUCUMOCT OT
ns3bpaHaTta cbC 3asBneHmeTo/oroBop 3a nonseaHe Ha Ycnyrata VIVACOM TV GO onuusa, 6e3cpoyeH
porosop wnan 3a 12 (aBaHapeceT) unu 24 (ABageceT N YeTUpU) Meceua, CYMTAHO OT JaTaTa Ha BJiM3aHe
B cuna Ha [orosopa.

3.4. B cnyyaih, 4ye B [loroBopa He € T[OCOYEHO ApYyro, cnea W3TU4YaHe Ha u3bpaHuMsa CbC
3asBneHneTo/oroBop CpokK, CbLIMSAT aBTOMAaTUUYHO Ce NpoAb/i)KaBa 3a HeonpeaeneH CpoK, AoKaTo eaHa
OT CTpaHuUTe He yBeAOMW ApyraTa 3a HaMepeHWeTo CUM [a MpeKkpaTu Non3BaHeTo Ha Yciayrarta KaTo
n3npaTtn egHOMECEYHO npeamnsBecTue.

3.5. VIVACOM yBegomsBa aboHaTuUTeE CU 3@ U3TMUYAHETO Ha CpoKa Ha mHAMBUAYanHUTE um [JorosBopwm
Han-KbCHO 1 Mecey npeauv ToBa.

4. LleHa # HauMH Ha nnawade Ha Ycnyrata VIVACOM TV GO
4.1. HayanHa aaTa 3a OTYMTAHE Ha CMETKMU
OTunTaHeToO Ha CMETKM We 3ano4vHe OT AaTaTa Ha BAM3aHe B cuna Ha [lorosopa 3a YcnyraTa.

OTunTaHeTO Ha CMETKM 3a AONBbJHUTENIHW YCNyrun, 3asBeHW No-KbCHO B MarasmH Ha VIVACOM, no
TeJ'IerOH M Npes NHTEPAKTUBHOTO MEHIKD, 3aMn0O4yBa OT AAaTaTa Ha akKTUBMpPAHE Ha YCnyrute unianm ot AeHA
Ha NMOPbYBAHETO MM MNpe3 MHTEPAKTUBHOTO MEHIO.

4.2. LUeHnte, konto MoTpebuntenart Abmxn ca:
4.2.1. MeceyeH aboHaMeHT 3a U3Mon3BaHe Ha YciyraTa;
4.2.2. Mece4Ha LeHa 3a M3MNoA3BaHe Ha AOMbJ/IHUTENTHWN YCIYTN;

4.2.3. CTOMHOCTT@ Ha AOMb/HUTENIHO 3as8BEHOTO CbAbpXXaHue 4pes3 ycayru 3a ,Buaeo no nopbuka”
(VvOD), ,Pay per view” (Mnatwn, 3a pa rnepaw) n gpyru.

VIVACOM nybnukyBa akTyasiHa MHGOpMaUMsa 3a LEHW Ha npeanaraHuTe ycnyru, BCUUKW AeNCTBalim
TapudHN NAaHOBE U AOMbJAHUTENHN YCAYTU, HAYMHM Ha naawaHe (pasnkn B pa3xogmuTe, Npom3Tuyallm
OT pas3/IM4yHMTE HAUMHM Ha MJawaHe — ako MMa TakmBa pas3nMKM) Ha odwuumanHata cu yeb-cTtpaHuua:
www.vivacom.bg.

4.3. MeceuveH aboHaMeHT
4.3.1. MbpBa Mece4vyHa cMeTKa

MbpBaTa MeceyHa cMeTKa 3a npegoctaseHa VIVACOM TV GO Ycnyra e Ab/mxuMa npes oT4eTHUA rnepuoa,
cnenBall TO3M, Npe3 KONTO e akTuBMpaHa Ycnyrara.

C nnawaHeTo Ha NbpBaTa CM Mece4yHa cmeTka 3a VIVACOM TV GO Ycnyra Motpebutenart 3annawa:

e YacTTa OT MeceyHus aboHaMeHT 3a npefocTaBeHaTa Yc/yra 3a AHMTe OT AaTaTa Ha 3aroyBaHe Ha
OTUMTAHE Ha CMETKUTE A0 Kpas Ha OTUYETHUA nepuod, Npe3 KOWTO Ce akTMBMpa YcnyraTa,

¢ MNbneH aboHaMeHT 3a OTYETHMUS rnepuvopa cnep aktueBMpaHe Ha YcnyraTta, MeceyHa LUeHa 3a U3nofa3BaHu
oT |_|0Tp66I/ITeJ'I$I AOMNBJIHUTENHN YCNYTX U LEeHATa Ha AONBJIHUTENHO 3ad4BEHO CbAbpXaHUe.

4.3.2. BTopa v cneaBaliy MEceyHn CMeTKu



BTopaTa 1 cneaBalMTe MECeUYHM CMETKM LIEe BK/OYBAT MbJieH MecedyeH aboHaMeHT 3a Ycnyrara, LeHa
3a AOMbAHUTENHN YC/TYTU U LleHaTa Ha AOMbJIHUTETHO 3asiBEHM CbAbpXKaHMe U ycyru (ako MMa Takuea).

4.4, MNpenocCcTaBeHNTE YCYrn Ce OTYUTaT Ha CriegHMUTE OTYETHU Nepnoam B 3aBMCUMMOCT OT gaTaTa no T.
4.1:

4.4.1. oT 1 - BO UMCNO Ha KaneHaapHWsa Mecel, A0 NoceaHO YNCO BKOYUTENHO Ha CbLUMA KaneHaapeH
Meceu;

4.4.2. 0T 8 - MO YMCJI0 Ha KaneHAapHUsA MeceL, 40 7 - MO YNC/I0 BKJIIOYUTENHO Ha CrieABallmsa KaneHaapeH
Mecel,;

4.4.3. oT 15- TO uncno Ha KaneHaapHus Meceu A0 14 - TO UYMCNO BKJIOUUTENHO Ha cleaBalims
KaneHgapeH meceu;

4.4.4. OT 22-p0 4UCMO Ha KaneHAapHusa Meceu A0 21 - pO 4YUCIO BKIUYUTENHO Ha clejsawms
KaneHgapeH meceu,.

4.5. MNnawaHe Ha YcnyraTa

4.5.1. MoTpebutensaT e ANbXEH Aa 3aniaTth BCUYKN OB/DKMMU CYMU B OnpeneneHuTe B U3ganeHarta oT
VIVACOM cMeTKa cpokoBe. AKO He € NMOCOYEHO APYro CpOKbT 3a nfallaHe e 18 kaneHaapHu AHWM cnepg
Kpasi Ha OTYEeTHUS Nepuoa.

4.5.2. MNMnawaHeTo Ha 3agb/KeHnsTa Ha lMoTpebuTtens, NoCoYeHn TyK, e Ce CYMTa 3a U3BBbPLUEHO Ha
jaTaTa Ha noJlyyaBaHe Ha NbJiHaTa CyMa, NocoyeHa B cMeTkaTa Ha lNoTtpebuTtens, B kacute Ha VIVACOM
WNKn cnej 3aBepsiBAHETO C Ta3n CyMa Ha baHkoBaTa cmeTka Ha VIVACOM. YacTuyHum nnawaHus HaMa Aa
Cce cumTaT 3a U3NbJIHEHME Ha 3aab/XeHusaTa Ha NoTpebutens.

4.5.3. VIVACOM we n3page cMeTka Ha lNoTpebutena 3a M3MCKYeMOTO MnJiallaHe B CpokosBeTe no T. 4.4
BCekn Mecel. HenonyyaBaHeTo Ha cMmeTkata He ocBoboxgaBa [loTpebutensa oOT 3aab/XkKeHWeTo Aa
3annaTty gbmxkumute cymn. VIVACOM Moxe ga onpefens v Apyrn nNepmoam n CpoOKOBE Ha OTUUTaHe u
3annawaHe Ha Ycnyrute, 3a KOETO npeaBapuTenHo yBeaoMsBa notpebutenute. MNpu yBeaoMSBAHETO
VIVACOM cbobpas3siBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18-gHeBHaTa MPOABL/IKUTENHOCT Ha CpoKa 3a
niawaHe.

4.6. HennawaHe

B cnyuaini, ye lMoTpebutensaT He e nnaTtuAa 3a Ycnyrata cnej onpegeneHarta 3a naalwaHe KpanHa gaTa,
VIVACOM e cnpe ga npenocrtasg Ycnyrata Ha lNoTpebutens, 6e3 aa ro yseaoMssa M3pUYHO 3a TOBaA.
Mpun He3ansalaHe Ha AbIXKMMUTE CYMW B onpeaeneHnTe 3a ToBa CpokoBe, MNMoTpedbuntensart Abakn nnxea
3a 3abaBa B pa3sMep Ha 1/365-Ta yacT oT 9 NnpoueHTa OT pa3Mepa Ha HenslaTeEHUTE B CPOK 3a4bJ/IKEHUS,
3a BCEKM eAUH AeH 3aKbCHEHMe cnea Cpoka 3a n/allaHe, A0 AaTaTa Ha OKOHYaTenHOTO MnJiallaHe.
Jlnxeute npu 3abaBeHoO NiallaHe Ha 3a4b/IKEHUATa 3a NnallaHe Ha ycnyruTte ce BKOYBaT B n3gageHuTe
NbPBUYHMN CYHETOBOAHM AOKYMEHTU Ha OTAEeNeH pej npeau cyMaTta 3a niallaHe.

4.7. NpoMsaHa Ha ueHuTe

LleHuTe Ha Bcnuku naketn Ha VIVACOM TV GO ycnyrata n AONbAIHUTE YCAYrM KbM Hesl, MOCOYEHU B
Cneuundunkauymsa Ha VIVACOM TV GO ycnyrmTe v LeHoBa INCTa, HepasaesnHa vacTt oT HacToswmuTe O6buwm
ycnosus un nybnnkyeaHa Ha Yeb ctpaHuuyaTta Ha VIVACOM.

LleHnTe MmoraT ga 6baat npoMeHsHu egHocTpaHHo oT VIVACOM npu cnegHuTe yCNnoBus:

4.7.1. VIVACOM we yBeaomsasa loTpebutena 3a npomsaHaTa B cpok oT 30 AHWM nNpeau BAM3aHETO W B
cuna, KaTo:

4.7.1.1. B To3u cnyyan MNotpebutensart nma npaso ga manpatu NMCMEHO Npean3BecTue 3a rnpekpaTsiBaHe
non3saHeTo Ha YcnyraTta A0 eAnH Mecel cnej AaTtata Ha npoMsaHaTa;

4.7.1.2. AKO B ropenoco4yeHus cpok lMoTtpebutensaTt He m3npaTtn npeamssectme go VIVACOM, 4e He e
CbrnaceH c NpoMsHaTa Ha LeHuTe, Ta3m NpoMsaHa aBTOMaTU4YHO BNM3a B CUNa cnes n3Tu4aHeTo Ha cpoka
rnocoyeH s T. 4.7.1.

4.8. HaunH Ha nnawaHe

HaunHmTe 3a 3ansawaHe Ha ueHaTa 3a yciyraTta ca nybnnkysaHu Ha Yeb cTtpaHunuaTta Ha VIVACOM u ce
NnpenocTaBsAT C BCAKa n3gaZeHa MecevyHa CMeTKa.



5. MpoMgaHa Ha non3eaHaTa Ycnyra VIVACOM TV GO
5.1. MurpupaHe oT eaunH Bug Ycnyra KbM gpyr

OcBeH KoraTo uHAMBMAYanHWS AOroBOp NpeaBuXAa passinyeH pepn, notpebutenn, KOUTO xXenasaT ada
mMurpmpat oT eamH VIVACOM TV GO nakeT KbM Apyr, MOraTt Aia ro HarnpassaT CaMO BEAHDBX B PaMKUTE Ha
enuH otyeteH nepuoa, kato VIVACOM ce cbrnacsBa Aa npenoctaBu usbpaHata ot lMoTpebutens HoB
BUA Ycnyra, B Clyd4amTe KOraTo TOBa € Bb3MOXHO, KaKTO WU KOraTo JINMCBAT OrpaHMYeHuns No AencTBall
[OroBop 3a nonspaHe Ha Ycnyrara.

5.2. lNpomMsaHa Ha cpoka Ha Aorosopa

MoTpebutenar Moxe ga NpoMeHM Cpoka Ha gorosopa cu ¢ VIVACOM cnep natnyaHe Ha onpeaesneHuns
NbpBOHAa4yasieH CPOK B AOroBOpa, OCBEH aKO MpoMsiHaTa € 3a No-AbJbl CPOK, 3a KoeTo lMoTpebutenar
noanMcea HOBO 3asiBrieHMe/[JoroBop WM AONbJHUTENHO Cropa3yMeHMe 3a MNoNA3BaHe Ha YcnyraTa
VIVACOM TV GO 3a cbOTBETHUA NO-AbSbI CPOK.

6. CnupaHe u npekpaTsBaHe Ha NpeAoCTaBsAHETO Ha YcyraTa
6.1. BpeMeHHO cnMpaHe Ha NpeaocTaBsHETOo Ha YcnyraTa
VIVACOM cu 3anasBa npaBoTo Aa Crnpa BPEMEHHO NpeAoCTaBAHETO Ha YciyraTta B CnegHuTe cnydau:

6.1.1. MnaHnpaHu NpodUNaKTUYHU PEMOHTU UIN MEPOMNPUATUA C LiesT ONTUMU3UPAHE Ha KavyeCTBEHU
napameTpu Ha YcnyraTta v aBapuiiHu peMOHTH;

6.1.2. MNoBpena WM CMYLLEHUSI B MpexaTa 3a pa3npocTpaHsiBaHe Ha TeNeBM3NOHHMTE MporpaMu Ao
OTCTpaHsABaHEe Ha noBpefaTa WIN CMYLEHMETO U/UAM CAMPaHE Ha eNeKTPUYEecKOTO 3axpaHBaHe Ha
pervoHasnHaTa Wiu HauMoHanHa efleKTpuyYecka Mpexa A0 Bb3CTaHOBsIBaHe Ha 3aXxpaHBaHEeTo;

6.1.3. MNpun HacTbNBaHe Ha 0bCTOsATENCTBA Ha HenpeoAo/MMa cuia A0 OTNadaHeTo UM;

6.1.4. KoraTo Notpebutenart nonsea YcayraTa no Ha4ymH, KOWTO 3aTpyAHABa MM Npeyn Ha HopManHaTa
paboTta Ha apyru notpebutenn Ha VIVACOM mnm nm npuumHaBea Bpeau;

6.1.5. Korato Tenesm3smnmoHHa nporpama He e AOCTbMHa oT MpexaTta Ha VIVACOM po ocurypsiBaHe Ha
TaKbB AOCTbM;

6.1.6. Korato lNoTpebutenat 3abassa nnawaHeTo Ha YcayraTta cnep onpegeneHata KpalHa gaTa Ha
nnawaxHe (nagexa);

6.1.7. KoraTo MNoTtpebutenart npegocrassa Ycnyrata Ha TPETU AMUa WIN M3BbPLWIM APYrO HapylleHUE Ha
orpaHuyeHumsaTa no Te3n O6wu ycnosus.

6.1.8. o OTHOWeHNe Bb3MOXXHOCTTa 3a 3asiBBaHe Ha CbAbpXaHue npe3 nnatdopmata 3a Buaeo no
nopbyka, VIVACOM Moxe ga orpaHuvum AONBbAHUTENHOTO 3asBsiBAHE Ha TakoBa CbAbpXaHue Haa
onpeaeneH o6eM M CTOMHOCT MO CBOS MpeLeHkKa.

6.2. MpeavsBecTue 3a NpekpaTsaBaHe Ha NPeAoCTaBsAHETO Ha YcnyraTta

MoTpebuTtenaT Moxe Aa WCKa npekpaTsaBaHe Ha npefocTtaBsAHeTo Ha YcnyraTta, 6e3 ga obocHoBaBa
NMpUYMHMUTE 3a TOBa, KaTo 3asBM B 06ekT Ha VIVACOM c nuUCMeHO UW3BECTME, MOHe eauH Mecel
npeaBapuTesNHO, XXenaHmeTo cu 3a npekpaTtaBaHe. VIVACOM npekpaTsBa npefocTaBsAHETO Ha YcnyraTta
cnep n3TudaHe Ha Cpoka Ha ropenoco4YeHOTO NMMCMEHOo Npean3BecTue.

B cnyuai, ue lMoTpebutenaT npekpaTy A0OroBopa, NpeauM U3TUYAHETO Ha YroBOPEHWUS MexAay CTpaHuTe
MUHUManeH cpok notpebutenat otrosapsa npea VIVACOM, cbrnacHo ycnosusaTa Ha AOrosopa.

6.3. MNpekpaTaBaHe Ha Ycnyrata npean matudyaHe Ha usbpaHus cbc 3asaABneHmeTo/[oroBop CpoOK Ha
nonseaHe ce Aonycka nNpu cnegHmnTe obcrtoaTencrea:

6.3.1. lNpn B3aMMHO Cbrnacme Ha ABETe CTPaHu;

6.3.2. MNpun HacTbnBaHe Ha 06CTOATENCTBA OT HEMpeoAoMMa cumia CbrlacHo YneH 306 oT Tbproeckus
3aKOH, KOMTO TpalHO NpensaTCcTBaT npeAocTaBsHe Ha YcnyraTa;



6.3.3. B pesyntaTt Ha OENCTBMS UM aKTOBE Ha KOMMETEHTHMU Abp>XaBHW OpraHn, KOWUTO BOAAT A0
OorpaHmyaBaHe Bb3MOXHOCTT@ 3a NpeaocTaBsiHE Ha Ycnyrata, OT BCsAKa OT CTpaHMTe C MUCMEHO
yBEOOMNEHUE;

6.3.4. MNpyK cMbPT UK NOCTaBsHE NMoj 3anpelleHne Ha MNoTpebuTtens;

6.3.5. JlukBngaumns nam obsiBsiBaHe B HECbCTOATE/IHOCT Ha €A4Ha OT CTpaHuTe no [lorosBopa, CYMTaAHO OT
jaTaTa Ha BAiM3aHe B CU/la Ha CbOTBETHOTO peLleHune;

6.3.6. EqHocTpaHHO, 6€3 npeansBectne ot ctpaHa Ha VIVACOM, npu 3abaBsiHe Ha nnallaHe OT CTpaHa
Ha MNoTpebutensa c noseye ot 10 (AeceT) AHW OT onpeaeneHus Cpok 3a nJjawaHe;

6.3.7. EnHocTpaHHO, 6e3 npeam3BecTue oT cTpaHa Ha VIVACOM, B cnydan, 4ye [loTpebutensa He e
OTCTPaHWA HApYLWEHMETO Ha HAKOE OT 3aAbJ/IKEeHUsATa Cu;

6.3.8. EaHocTpaHHoO, oT cTpaHa Ha VIVACOM, npu nunca Ha TeXHU4YeckKa Bb3MOXHOCT 3a npefocTaBsHe
Ha Ycnyrata. VIVACOM we yBeaomu [lloTpebutensa 3a npekpaTsBaHe Ha [oroBopa KaTo MNOCOYM
npuymMHaTa 3a Mnca Ha TeXHUYeCcKa Bb3MOXHOCT;

6.3.9. EOHOCTpaHHO OT CcTpaHa Ha [loTtpebutens, B caydalh Ha CUCTEMHO HEWU3MbJSIHEHME Ha
3aabaxeHneto Ha VIVACOM ga oTcTpaHaBa HEM3MNPaBHOCTM Npu NpefocTaBsHe Ha Ycayrata B cpoka Mo
T. 7.3. CUCTEMHO HEU3MBbJIHEHME € HaNuue, KOraTto HEN3NbJIHEHNETO € A0MNYCHaTOo noBeye OT TpU MbTU
Mo BpeMe Ha A0roBOpPEHMs CPOK Ha Mosi3BaHe Ha YcnyraTa.

7. OTroBOpHOCT 3a HeuUsnb/IHEHUE

7.1. 3a BCUYKM C/llyYau Ha HEU3MbJIHEHWE Ha 3aAb/HKEHMUSATa cu no O6LKUTe YCIOoBUA CTPaAHUTE HOCAT
OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha AeNCTBaLWLOTO 6brapcko 3aKOHOAATENCTBO.

7.2. VIVACOM He otrosaps npeg NMotpebutensa 3a:
a. Jlnnca Ha yMeHus oT cTpaHa Ha lNoTpebutens aa usnonsea Ycnyrara;
6. MNpeTeHuunn oT TpeTn nnua cpewy MoTpebutens npu 1 No NOBOA Nos3BaHe Ha YcnyraTa;

B. [loBpeanm no MpexaTa 3a [AOCTbM A0 WHTEpPHET, KOWUTO npaBAT TeXHUYECKU HEBHb3IMOXHO
npenocTaBsAHETO Ha Ycnyrata, KakKTO M 3@ BCUYKM APYrM Clydam Mpuv KOWUTO MNPEKbCBAHETO Ha
M3NBbUYBAHETO Ha NporpaMa ce Ob/HXU Ha 06CToATeNnCTBa M3BbLH KOHTpona Ha VIVACOM;

r. VIVACOM He oTrosaps 3a Bpeawu, NpuUUYMHEHW Ha TpeTu Suvua npuv mM3nonssaHe Ha Ycnayrata oT
MoTpebutennte, KaKToO U M3MNOMA3BAHETO Ha YCiyraTta 3a He3aKOoHHW LeNn NO KaKbBTO U Aa € HAaYUH Un
M3BbPLIBAHETO Ha He3aKoHHW aenctBus upe3 Ycnyrata. VIVACOM He HOCM OTFrOBOPHOCT 3a
CbAbPXaHMETO MU KayecCTBOTO Ha CuUrHasa Ha TeneBM3NOHHUTE nporpaMu, npeHacsaHu 4ypes YcnyraTta,
MYNTUMEOUIAHOTO CbAbpXaHue npeaocTaBsHO u4pe3 natdopMata 3a Buageo no nopbyuka W
CbAbpPXXaHMETO OT MHTEPHET CTPaHUUNTE, AOCTbMHN Ype3 NMpUNoXeHnsaTa oT YcnyrarTa.

7.3. MNpun BpeMeHHO crnupaHe Ha Ycayrata nopaauv npuymnHm 3a konto VIVACOM e oTroBopHO, 3a nepuoj
no-abnbr oT 8 yaca, Mece4yHusAT aboHaMeHT, Ab/XMM OT lMoTpebuTens 3a nonseBaHe Ha YcnayraTta, ce
HamansBa C nponopumoHanHaTta 4acT oT aboHaMeHTa, CbOTBeTCTBalla Ha AHWUTE, Mpe3 KOUTO He €
npepocraesiHa Ycnyrata. B Te3n cnydaum eamH meceu ce cumTta 3a 30 (TpuaeceT) KaneHgapHW gHW.

Tas3u To4uKa e npuaoxunma, camo ako Nortpebutenar e ysegomun VIVACOM, ue He e 6un B CbCTOSIHME Aa
nonsea Ycnyrata M He ca Hanuue OCHoBaHuATa No T. 7.2.

7.4. VIVACOM He paBa HWKaKBW ApPYru rapaHumu, KOUTO He ca U3PUYHO npeasBuaeHu B Tesn obuim
YCNOBUSl, OTHOCHO MHMOpPMauUns, CbabpXaHue, ycnyrn, @yHKLUMOHUPAHETO U Bb3MOXHOCTUTE 3a AOCTbN
Ao ycnyrarta.

VIVACOM He oTroBaps 3a CbAbp>XaHWMETO Ha npenpefaBaHOTO CbAbpXXaHWE, OCUrypsiBaHO OT TpeTu
nvua.

VIVACOM He HOCWM OTroBOPHOCT, @Ko Mpu HapyleHunss Ha paboTocnocobHOCTTa Ha MNPOrpaMHOTO WK
TEXHWNYECKOTO OCUrypsABaHe Ha ApYyrn onepatopu B VIHTEpHET UM Ha TeIeKOMYHUKALWOHHUTE BPb3KU B
CTpaHaTta, peructpupaH lMoTpebuten He MoXxe Aa MoA3Ba YaCcTUYHO WM HaNbAHO Bb3MOXHOCTUTE Ha
ycnyrute, npegocrtassaHu B [NopTtana Ha VIVACOM.



8. NHTenekTyanHa cobcTBeHOCT

CbabpXaHWeTo Ha YcayraTta v NpuaoXKeHUeTO 3a AO0CTbN A0 Hes ca 06eKT Ha npaBa Ha MHTeneKTyasiHa
cobcTtBeHoCT Ha VIVACOM wmnu Ha TpeTu nmua.

CbabpXXaHWETO BKJIHOUBA, HO He Ce OrpaHM4yaBa A0, BCSKAKBW TEKCTOBE, M306paXKeHUsi, My3uKanHu 1
ayavo-BM3yasiHM NpPon3BeAeHus, AM3anH, nora, noapenbda, TEXHOJOMMU U Ap.

M3non3eaHuTe B YcnyraTta TbproBCKU MapKu, fora U HAMMEHOBAHUA Ca MHTeNeKTyasiHa co6CTBEHOCT Ha
CbOTBETHUTE UM MpPUTEXATENN.

YcnyraTa e npeAHa3Ha4vyeHa 3a Noj3BaHe caMo Ha TepuTopusaTa Ha Penybnuka Bbarapus.

VIVACOM e eguMHCTBEH HOCUTEN Ha MpaBoOTO [a pa3npoCcTpaHsiBa 3BYKO3anucum U ayano-BU3YasHU
npounssedeHnsa upes Ycnayrata. Bcsko KonvpaHe n pasnpocTpaHeHne Ha 3anvcute M ayamo-BusyanHuTe
npousBeAeHns, AOKONKOTO He € M3PUYHO pa3pelleHo B HacTosawmnTe O6wm ycnoBums, € HapyleHne Ha
3aKoHa 3a aBTOPCKOTO MpaBo M CPOAHUTE MY Mpasa v APYrv NPUIOXKUMM HOPMATUBHWN aKTOBE U MOASIEXMN
Ha CbOTBETHW CaHKLUWUW.

VIVACOM npeaoctaBa €AWHCTBEHO HEU3K/IOUYUTENIHO, HEMPEXBBLPAMMO MpaBo 3a JIMYHO MOJI3BaAHE,
BKJ/1IOYBALLO Bb3MPOM3BEXAAHE Ha CbAbP)KAHMETO CaMO Ha YCTPOWCTBA 3a JIMUHa yrnoTpeba, KaTo He ce
NpeaocTaBsAT HUKAKBU NpaBa OCBEH Te3M 3a JIMYHO MOJ3BaHe.

9. Apyrn ycnosus
9.1. JINYHM AaHHM

C npuemaHe Ha HactosawmTe O06wu ycnosus, MNMoTpebutenaTt ce cuuta 3a WMHPOPMUpPaH, 4Ye 4acT oT
JaHHUTe, KOUTO NpeaocTaBs WUau e npenoctaBus, ca JIMYHW AaHHW M nonajaT noj crieunasnHa 3awmTta
Nno cMUCbAa Ha 3akoHa 3a 3awmTa Ha nundHuTe AaHHun (33J14). C npmemaHe Ha Te3n O6wuM ycnosus
MoTpebutenar ce cumTta 3a MHPOpMMpaH U gasa cbrnacue, ye VIVACOM moxe ga cvbupa n obpabotsa,
KakToO W Aa npeaocrtaBs Te3n JIMYHW [aHHW, B CbOTBETCTBME C pasnopeabuTte Ha AENCTBALLOTO
3aKoHOAATEeNCTBO, C ornea Ha npegocrtassaHe Ha VIVACOM TV GO ycnyraTa, HanpuMmep 3a uenute Ha
cbbupaHe Ha abmxkuMute ot MoTpebutens cymmn kbM VIVACOM, KakTO M 3a M3BbpLIBAHE Ha KpeauTHa
oueHka Ha lMoTtpebutensa Ha VIVACOM, kakTo un 3a nsuncnsasaHe 6pos Ha noTpebutenunte Ha Ycnyrara.
VIVACOM ce 3agbimkaBa ga obpaboTBa, M3Mon3Ba WM CbXpaHsBa Te3W JIMMHW AaHHW, rapaHTUpamku
TAXHaTa KoHdwuaeHumanHoct. [lMoTpebutens npepocTaBs JSIMMHUTE CUM AaHHM [06poBOMHO M AaBa
cbrnacue, 3a ga 6baaT peanusupaHu npasata M 3agb/keHuaTa My no gorosopa, VIVACOM pga rum
NpeAoCTaBs HA KOMMNETEHTHU AbPXXaBHW OPraHn U MHCTUTYLUW B NpeABUAEHUTE OT 3aKOHa Cllyvyau, KakTo
W Aa rm NpenoctaBs Ha TPeTu nuua, B ToBa 4MCno 6aHkW, KpeauTHu 6topa n areHuum 3a cbbupaHe Ha
B3eMaHus, Anctpmbytopute Ha ycnyrm Ha VIVACOM, BKAKYUTENHO MapTHbOPCKUTE AUCTPUBYTOpPCKH
MpEeXW, KakTo M Ha [OCTaBYMUUTE Ha TeNeBU3MOHHUTE W paguo- Mporpamm, BK/AOYEHW B YcayraTa
VIVACOM TV GO, korato ToBa € HeobxoAMMO 3a ocurypsiBaHe Ha 06C/nyXXBaHETO M peann3npaHe Ha
npaeata u UHTepecuTe Ha lMoTpebuTens, KakTo U KoraTto ToBa € HeobxoAMMO 3a peanusnpaHe rnpasaTta
n MHTepecuTte Ha VIVACOM, BKIOUYNTENHO C Uen cbbupaHe Ha HeU3naaTeHM 3aab/XXeHns Mo AoroBopa.
VIVACOM He HOCM OTroBOPHOCT 3a TOYHOCTTa M BEPHOCTTAa Ha WHQOpMauusaTa, npeaocTtaBeHa oOT
KpeauTHN UAn APYrM MHCTUTYLMU 3@ U3BbPLUBAHE Ha KpeauTHa OLeHKa.

9.2. 3a BcMuKkKM HeypeaeHu B O6wmTe ycnosus 3a npeaocrtassHe Ha Ycnyrata VIVACOM TV GO Bbnpocu
ce npwunarat pasnopenbuTte Ha gencTealloTo 6baArapcko 3aKoHOAATENCTBO.

Bcuuku cnopoBe, Bb3HMKHaANM BbB Bpb3Ka C AENCTBUTENHOCTTA, U3MbJIHEHMETO, TbAKYBAHETO WU
npekpaTaBaHETO Ha HACTOALWOTO Cnopa3syMeHune, Wwe 6bAaT pelwasaHu OT CTpaHuUTe B Jo6poHaMepeH TOH
ypes rnperosopu, KOHCYNTauum N B3aMMHOU3IOAHU COpasyMeHus, a Nnpu HenocTuraHe Ha cbrnacue -
nnu ot ApbuTpa>kHUA CbA 3a TbProBCKU M NoTpebutencku cnopose kbM CapyxeHune ,ApbutpaxeH cba
3a Tbproecku n notpebutenckm cnopose”, rp.Codusa npu ycnosusatTa Ha HeroBus lNMpaBuaHUK, UAN OT
CbOTBETHMS AbpiXKaBeH CbA Npu ycnosuaTta Ha MK, no n3bop Ha uiweua (CTpaHaTa, noMckana pellaBaHe
Ha cnopa). B cnyuan, 4ye vweubT Nogane nckosata cu Monba npea ApbutpaxeH CbA 3@ TbProBCKU U
notpebutenckn cnopose kbM CapyxeHue ,ApbuTpaxeH CbA 3a TbProBCkn 1M notpebutencku cnopose”,



rp.Cocdusa, cTtpaHmTe ce cbraacsBat CnopbT Aa Ce pewn efHOMYHO OT apbuTbp OT CnucbKa Ha
apbutpute, KaTto apbuTbpbT We ce onpeaenn oT MNMpeacenatens Ha apbuUTpa)kHUSA CbA.

9.3. TenKyBaHeTO Ha [JoroBopa Mexay CTpaHuTe LWe ce U3BbpLUBA Npu CNeaHnsa pes Ha npeanodmTaHue:
3asBneHneTto/oroBop 3a nos3BaHe Ha Ycnyrata VIVACOM TV GO, 3as8BKM 3a MpenocTtaBsiHE Ha
AoNbfHUTENHN ycnyrn kbM Ycnyrata VIVACOM TV GO (ako mma Takmsa), Cneundukaums n LeHoBa
nucta Ha ycnyrata VIVACOM TV GO, HactoswwuTte O6WwM ycnoBus 3a npenoctaBsiHe Ha YcnyraTa
VIVACOM TV GO, kaTo nNpu HAKONIKO AOKYMEHTa OT eANH U Cbl, BUA, NpeanMCcTBO e uMaT KnaysuTte oT
OOKYMEHTUTE C No-KbCHa AaTa.

B cnyyait, ye HSIKOS OT KNlay3uTe Ha HacTosiwmTe O6LWM YyC/IOBUSA Ce OKaXe HeaenCTBUTeHa, TOBa HAMa
[la OKaXxe Bb3JeNCTBME BbpXY BaJIMAHOCTTA Ha BCUYKM OCTaHasu.

BcakakBm BbNpoOCK OT CTpaHa Ha MoTpebunTtenst OTHOCHO NpeaoCTaBsAHETO Ha ycayraTa, LeHU 1 yCnoBusTa
Ha nnawaHe, TapudHW nnaHoBe, TexXHWUYeckn npobnemm, npekpaTsaBaHe Ha MPaBOOTHOLUEHWUATA,
noaapbXKa u Ap. MoraTt Aa ce oTnpasaT Ha TenedoHa 3a O6cnyxBaHe Ha knmMeHTn (123) AeHoHOoWwHO, 7
(ceaeMm) oHM B ceaMmuaTa, KakTo M BbB BCEKW TbProBcku LeHTbp Ha VIVACOM.



