ObLLU YCNoBuA 3A NPEAOCTABSAHE
HA YCNIYTATA BUPTYANNTEH MOBW/1EH HOMEP

Paszpen I

OB NOJIOXKEHUA

1. C Te3m Ycnosus ce onpenendar penbT, YC/10BUSATa M CPOKOBETE 3a MpefoCTaBsiHE Ha
efleKTpoHHaTa cbobwmTtenHa ycnyra BuptyaneH MmobuneH HoMmep Ha aboHatTm upes
obuiecTBeHaTa enekTpoHHa cbobuiMTenHa nNoABMIXKHA KieTb4yHa Mpexa Ha VIVACOM no
ctaHgapT GSM (Mpexkara).

2. Ypes Te3n YcnoBus, ce ocurypsiea crnasBaHe Ha NpUHUMUNUTE 3a:
2.1. ny6/MYHOCT M NPO3PaYHOCT Ha AOrOBOPEHUTE YC/IOBUS U CPOKOBE;
2.2. paBHOMOCTABEHOCT MEXAY OTAE/HUTE KaTeropun KpaHu aboHaTu.

3. (u3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) Ycnyrata BupTtyaneH mobuneH Homep
lwe ce npegoctassa oT ,bbnarapcka TenekoMmyHukaunoHHa komnaHus” AL (VIVACOM), cbce
cepanvuie 1M agpec Ha ynpasneHue rp. Codusa, 6yn. “Uapurpaacko woce” N2 1151, EMK
831642181, AAOC N° BG831642181, enekTpoHeH agpec www.vivacom.bg nputexasallo:
PaspeweHne N° 01388/08.04.2009 r. - 3a non3BaHe Ha WHAMBMAYANHO onpeaeneH
OrpaHuM4yeH pecypc - paaMoyecToTeH CNeKTbp 3a OCbllecTBABaHe Ha obuecTBeHun
€/IeKTPOHHM CbobleHna 4pe3 MobunHa HaseMHa Mpexa - GSM; PaspeweHue N°
01389/08.04.2009 r. - 3a nonsBaHe Ha MHAMBMAYANHO OnNpeaeneH OrpaHU4YeH pecypc -
paAnOYeCcTOTEH CMeKTbp 3a OCbLLECTBSABaHE Ha 06LWEeCTBEeHN eNNeKTPOHHU CbobLLleHus ypes
MobunHa HasemHa Mpexa — UMTS n PaspeweHune N 01391/08.04.2009 r. - 3a nonssaHe
Ha WHAMBWAYaslHO onpejesieH orpaHuW4YyeH pecypc - HOMepa, 3a OCbleCcTBSBaHe Ha
obuwlecTBeHN eneKTpoHHM CboblieHns 4pe3 obuwecTBeHa €NeKTPpoOHHa Mpexa, C
npenoctaBeH MHAMBUAYANHO OMpeneneH OorpaHuyeH pecypc - paAno4yecToTeH CNEeKTbp U
npepocrtaesHe Ha obuwectBeHa TenedoHHa ycnyra W BCUYKM YCAYTM BKIKOYEHW B
ctraHgapTta GSM u/vnn UMTS (Pa3peweHusTa).

4.1. HacToswuTe yCnoBuUsa U TEXHUTE M3MEHEHUS BNM3aT B CWa, CbracHO pasnopenbute
Ha 3aKoHa 3a enekTpoHHuUTe cbobueHunsa (3EC) n ce nybnukysaT no peaa, npeaBuaeH B
3EC. YcnosusiTa BAM3aT B CMAa OT NMbpBOHa4YasiHaTa AaTa Ha TbpProBCKO NpeAoCTaBsHE Ha
ycnyruTte. Ta3u gata we 6bae obaseHa upe3 odpuumanHa nybavMkaums Ha MHTEPHET canTa
Ha VIVACOM. OT 1031 MOMEHT Te ca obBbp3Bawm 3a VIVACOM, a aboHaTuTe ce cumTaT 3a
yBeAoOMeHn 3a cbabpxaHmneto nm. VIVACOM ocurypsea 6e3nnaTHO Ha KpalHUTe aboHaTwu
W Ha ApYrX nmua Konus oT Te3u YCNOBUS BbB BCEKW CBOWM LieHTpaneH odunc uian TbproBcko
6topo.

4.2. (HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) B cpok Ao eonH meceu cnesg
B/iIM3aHe B cufa Ha Te3n O6LWwM yCcnoBma UM Ha TEXHU U3MeHeHus, aboHaTuTe, KOUTO He
ca cbrnacHm c¢ O6wute YyCnoBMS WM WM3MEHEeHWsTa, WMaT npaBo Aa nouckart
npekpaTsaBaHe Ha MHAUBUAYASIHUA CU MUCMEH AOrOBOP WM MPABOOTHOLLUEHMETO MO MNOBOA
NoN3BaHUTE OT TAX yCNyru, ¢ nucmeHo 3asBreHue o VIVACOM, nogafeHO B HAKOW OT
TbProBCKMUTE LIEHTPOBE Ha ApPYXeCTBOTO. B To3n cnyyan npekpaTsaBaHeTO Ha AOrosopa e
6e3 caHkummn 3a aboHaTUTe, C UBKJIKOYEHNE Ha C/y4YMTe, B KOUTO MPOMEHUTE MpoM3TM4YaT
OT MNPUIOXKMMOTO 3aKOHOAATEeNCTBO WMAM OT akT Ha KoMmucuaTa 3a perynmpaHe Ha
cbobuwernumaTa. VIVACOM yBepoMsiBa KpaHuTe notpebutenn 3a maMeHeHums Ha Obwwute
YCNOBUS B CPOK He MNO-KpaTbK OT eAuH Mecel npean BAWM3AHETO MM B cuna, KaTo
nybAnKyBa M3MEHEHMETO Ha MHTEPHET CTpaHMuaTa Ha ApYy>KeCTBOTO.



5. AB6oHaT e BCSIKO AeecrnocobHO dum3myecko nuue, pUANYECcKO nuue WA UHCTUTYUMS,
ocblLlecTBABalWla AENHOCT Ha TepuTopusiTa Ha CTpaHaTa Mo cuaaTa Ha MexAyHapoAHOo
cnopasyMmeHue, no koeto Penybnuka bBbarapma e cTpaHa, KOMTO Ca CTpaHa no
nuamengyaneH goroeop ¢ VIVACOM 3a npepoctaBsHe Ha e€NeKTPOHHUM CbOobWMTEsNHU
ycnyru 4ypes Mpexara.

6. AboHaTuTe yaoCTOBepsiBaT Cbr/lacMeTo CM C HacToawmTe YCNoBMS C NOANMCBAHETO Ha
nHAMBUAYyaneH AOroBOp M HacToswmTe YCIOBUSA Ca HepasAesiHa 4acT OT MHAMBUAYANHUTE
aorosopwu, cknodyeHn mexay VIVACOM wn HeroBuTe aboHatu. Korato ce noco4yBa pasgen
n/MnNn ToYkKa B MHAMBMAYANTHUSA OOrOBOP Ce CYMTa, Ye Ca NMOCOoYeHM pasaen u/vunu Touka
OT Te3u YCNoBMS, OCBEH aKo He € YrOBOPEeHO Apyro.

7. YcnoBusi pasnuMyHM OT Te3Wn, NpeaBuaeHM B HacTosawmTe YcrnoBusi, moraT da 6baart
YyroBOpeHW B MHAMBUAYaSIHUTE AOMOBOPU WAWN C AOMBIHUTENHU MUCMEHW CNOpasyMeHus
mexagy VIVACOM wu A6oHaTa, npu cnasBaHe Ha MNpUHUMNUTE Ha MpPO3pPadyHOCT U
pPaBHOMOCTABEHOCT MO OTHOLWEHWE Ha egHa M Cblla Kateropus aboHaTuM M Mpu cnasBaHe
Ha 3EC.

8. Mpwu ckNOYBAHETO Ha MHAMBMAYaANeH foroBop A60HaTLT ce uaeHTUdULMpa No cregHus
HauuMH:

8.1. 3a dum3myeckn nuua - C BaNMAeH AOKYMEHT 3@ CaMOJIMYHOCT C BMMCAH MOCTOSIHEH
agpec Ha TeputopusitTa Ha Penybnuka bbnrapusa (PB), korato aboHaTbT € 6barapcku
rpakgaaHuWH, a KOraTo e u4yXzaecCTpaHeH rpaxXaaHuH, npoabiXuTenHo npebuBaBaw, B
Penybnuka Bbarapms - C QOKYMEHT, C BMNUCaH agpec Ha TeputopuaTa Ha Penybnuka
bvnrapus;

8.2. (n3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) 3a lopnanyeckm nmua v e4HOINYHMU
TbpProBUM - C aKT 3@ perucrpauns B KOMMNETEHTHUSA CbA MW TbproBCKUS Pernctop Npwu
AreHumsaTa no BNMCBaHUATA, MM aKT Ha KOMMETEHTeH AbpXXaBeH OpraH 3a Cb3JaBaHeTo
UM N yOOCTOBEPEHME 3@ aKTyasIHO CbCTOsiHME (KbAEeTo e MpWIOXMMO), U3JaneHo OT
KOMMNETEHTHMUA CbA WM TbProBCKUA perucTbp, YAOCTOBEpPEeHMe 3a permcrpaums no
BYNCTAT

8.3. lMpwu cknwoYBaHe Ha MHAMBUAYaANHUS forosop npu Heobxoammoct VIVACOM Moxe aa
M3ncKBa W Apyrn [AOKYMEHTW 3a wuaeHTudwukaumsa Ha aboHaTa, npu cnassBaHe Ha
pasnopeabuTe Ha NPUIOXMUMOTO 6b/IrapCcKo 3aKOHOAATENCTBO U TE3M YCI0BUS.

9. A6oHaTbT ce cbrnacsBa VIVACOM pa cvbupa no pesa Ha T. 8, npenocraBs u
obpaboTBa, B CbOTBETCTBME C pa3nopeabute Ha AENCTBALLOTO 3aKOHOAATENCTBO, JINYHMU
OaHHM C ornea Ha npenocTaBsHe Ha €/IeKTPOHHU CbOOWWUTENHM yCcnyru, Hanpumep 3a
uenute Ha cbbmpaHe nan NpexBbpiiiHE Ha Ab/XuMUTE OoT aboHaTuTe cymum kbM VIVACOM.
VIVACOM He HOCK OTroBOPHOCT 3a nocneamumnTe OT 0TKa3 Aa ce NpeaocTaBsaT yCnyru npu
nojslyyaBaHe Ha HETOYHa WK HeBApHa nHdopMauus.

9.1. lMNpepocrtaBsgHETO Ha NMYHM gaHHM oT VIVACOM Ha TpeTun nuua no peaa Ha T. 9 ce
M3BbpLBa CNea MNpeueHKa 3a BCEeKM KOHKPETEeH C/lydall OTHOCHO HeobxoaumocTTa oT
HEWHOTO NpeAoCTaBsiHe.

9.2. AboHaTbT ce cbrnacsea VIVACOM pa npenocrtaBs JIMMHM AAHHW, B CbOTBETCTBME C
pasnopeabuTte Ha AEeNCTBAWOTO 3aKOHOAATENCTBO, Ha MpeanpusaTusTa, npeaocTaBaAlm
obLiecTBeHN eneKkTpOHHU CbobwnTenHu ycnyrm B bbarapusl, korato ToBa e Heob6xoammo
3a npegoTBpaTsaBaHe Ha 3no0ynoTpebu, B TOBa 4YMCNO npeanasBaHe OT A0WW ABbArOBE U
n3MaMmu.

9.3.A6oHaTtbT ce cbrnacsasa VIVACOM pga npepoctaBs JIMMHUM Aa@HHW, B CbOTBETCTBME C
pasnopenbute Ha AeNCcTBalLOTO 3akoHoaaTtencrtso, Ha BTK Al m BCAKO OT HeMHUTe



AbllepHn apyxectBa (HapudaHum 3aegHo ,,VIVACOM [pyn”), ¢ ornen npenocraBsiHe Ha
€/IeKTPOHHM CbOoBWKUTENHN YyCNyruM, HanpuMmep 3a nogobpsiBaHe Ha o06cCnyXBaHeETO Ha
KNIMeHTUTe, B TOBa 4UMCNO npeanaraHe W npenocraBsHe Ha ycayrn. A6OHaTbLT ce
cbrnacsasa VIVACOM pga npepoctaBs JIMMHW JaHHUM HA KOMMETEHTHU AbpXaBHW OpraHun u
MHCTUTYUUN B MnpeaBuaeHUTe OT 3aKOHa C/llydyau, KakTo M [Aa MM nNpeaoctaBa Ha TpeTwu
nvua, B TOBa umcno 6aHku, KpeauTHuM 6kopa M areHuumm 3a cbbupaHe Ha B3eMaHus,
anctpmbyTtopute Ha ycnyrm Ha VIVACOM, BKNOUMTENHO NApTHbOPCKUTE ANUCTPMOYTOPCKMU
MpexXu, KoraTo ToBa € Heo6xoaAMMO 3a ocurypsieaHe Ha 06Cny>XBaHeETO U peanmsnpaHe Ha
npaeaTta n MHTepecuTe Ha AbBoHaTa, KakTo M KoraTo ToBa € HeobxoaMMO 3a peasniM3upaHe
npaBata n uHTepecute Ha VIVACOM, BKOUUTENHO C Uen cbbupaHe Ha Heu3niaTeHwu
3a4bkeHns ot aboHaTa.

9.4.MpenocTtaBsaHETO Ha eNeKTPOHHU cbobwmnTenHm ycnyrm ot VIVACOM He Moxe aa 6bae
06Bbp3aHO C NpegocTtaBsiHe nnm o6paboTka Ha IMYHU AaHHU, KOUTO He ca HeobxoanMm Ha
nocnegHUs 3a NpefocTaBAHETO Ha HAKOS OT Te3n YyCnyrm v U3NbAHEeHWe Ha
pernameHTMpaHmTe B UHAUBUAYANHUTE AOFOBOPU YCNOBUA.

10. CTpaHuTe We KOMYHUKMpaT NOMeXAy CU MUCMEHO Ha agpecuTte n HoMmepaTa, NoCoYeHU
B nHAMBUAyanHMUa OoroBop.

11.1. (HoBa o1 29.02.2012 r., B cmna ot 29.03.2012 r.) A6boHaTbT, B nNucMeHa ¢dopmMa,
MOXe Aa noucka 6e3nnaTHO BKJOYBaAHe Ha WMMETO, agpeca M TenedOoHHUS My HOMep B
obLlecTBEHO AOCTbMEH YyKasaTen, M3roTBEH B MNeyaTHa WAWM enekTpoHHa dopMa wunun
npenocTtaBsiHe Ha cnpaBo4yHa MHMOpMauus, CBbp3aHa C HEro, NMpoMsiHa WAKW 3ajM4yaBaHe
Ha BeYye BMMUCaHM AaHHU, KaKTO M NpeAoCTaBAHETO W MNON3BAHETO Ha TakaBa MHGOpMaums
3a MapKeTMHrosu npoy4saHus. o xxenaHme Ha AboHaTa, n3paseHo B nucMeHa dopma, B
TenedoHUs ykasaTesn MmoraT Aa 6baaT BMMUCaHM AOMBAHUTENHW AaHHM 3@ AboHaTa, KaTo
nHdopMauma 3a Apyrm nvua nonssaTesnn Ha aboHaTHUS Homep, non3eaHuM OT AboHaTa
AONb/IHUTENHN TenedoHHM HOMepa, HOMep Ha dakc, aapec Ha eneKTpOHHa nouwa,
WHTEepHeT CTpaHuua, npodecns, TMTNa, NpeaMeT Ha AeNHOCT (3a AboHaTuTe opuanYecku
nvua 1 egHONMYHN TbProBLM), peKSlaMeH TEKCT, Kape n 6baHep, 1oro, TbproBcka Mapka u
apyrv. JonbNHUTENHUTE BNMCBAHUS Ce M3BBbPLUBAT CpeLLy 3ansallaHe.

11.2. (HoBa oT1 29.02.2012 r., B cunia oT 29.03.2012 r.) AboHaTuTe MMaT NpaBo Aa 3asBAT
[0 nmeto UM ga 6bae nocraBeH MHAEKC ,*”, KOUTO yKa3Ba XelaHNETO UM TEXHUTE AaHHM,
nybnunkyBaHn B TenedoHHUs ykasaTen, ga 6baaT mM3nonsBaHuM C uUen u3npawaHe Ha
neyaTHM U eNIeKTPOHHWU peKNaMHM MaTepuananm UAN He MOUCKaHW TbpProBCKM CbobLUeHus,
KaKTO M 3a OpraHu3npaHe n NpoBexaaHe Ha MapKeTUHIOBW MpoyyBaHusa. ABoHaTUTE MMaTt
npaBo Aa perfiiaMeHTUpaT BpeMeTo, Npe3 KOEeTO MOXe Aa Ce npaBu ToBa, KakTo M Buaa u
XapakTepa Ha CbobLleHnaTa u HauynHa 3a NnpeaaBaHeTo UM,

11.3 (HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM uma npaBo aa CbCTaBu
yKasaTes, B KOWTO, MNpW Hasnyme Ha M3PUYHO M3pa3eHOo NMUCMEHOo cbrnacue Ha AboHaTa,
Aa BNucBa AaHHuTe no T. 11.1., C um3KIOYeHMe Ha Te3n AaHHM, 3a KouTo AboHaTbT
NMUCMEHO € 3asBW, Ye He XXenae npeaoCcTaBsAHEeTO UM, KAaKTO M Aa npeaocTtaBs Ha TpeTu
nvua wmHdbopMaumsaTa, BKJKOYEHa B yKasaTensd, npu Halduyme Ha U3PUYHO MUCMEHO
cbrnacue Ha AboHaTa.

12. (HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM mMoxe pa BbBege
nonseaHe Ha ycayrn 4ypes MpexaTa 3a onpegeseHa cyMa (MakcuMmanHa duHaHcoBa
rpaHuua Ha notpebnenune), unnTo pasmep ce onpeaens ot VIVACOM.



13. (HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM ce 3aabnxaBa Aaa
yBeAOMM aboHaTUTE CM OTHOCHO M3TWUYaHe CpoKa Ha WHAMBMAYyaNHUTE MM AOrOBOPM Hali-
KbCHO 1 MeceL npeauv ToBa.

14. (HoBa oT1 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM koHTpOnupa n namepsa
Tpadwuka c ornen nsbsareaHe Ha NpeToBapBaHe Ha OTAENHW BPpb3kM B MpexaTa, KaTto npu
HanMyMe Ha AocTaTbyeH KanauuTeT npeHacodBa MOBUKBAHWUATA Npe3 TpaceTa, pasfiMyHu
OT 06MYyaliHO M3non3BaHuTe.

15. (HoBa o1 29.02.2012 r., B cuna ot 29.03.2012 r.) Mpu 3annaxa wam B OTFrOBOP Ha
nHungeHtn VIVACOM npepgnpueMa BCUMYKM HeobxoaAuMMW [EeNCTBMS 3a 3anasBaHe Ha
CUFYPHOCTTa UK LenocTTa Ha MpexarTa.

16. (HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM nybnnkysa rno noaxoasii
Ha4yMH MHGOpPMaUUs, CBbp3aHa C M3MNOM3BAHETO Ha €1eKTPOHHWU CbOOLWMTENHN MpPEXU U
yCcnyru npu [oKasaHO Mo CbOTBETHMUS pen W3BbpLUBAaHE Ha HE3aKOHHM AeNHOCTU 3a
pa3npocTpaHeHMe Ha BPeAHO CbAbpXXaHMe, KaTo Npy Bb3MOXHOCT NOCOYBa CpeAcTBaTa 3a
3almMTa cpelly pMCKOBE 3a SinyHaTa CUrypHOCT, HEMPUKOCHOBEHOCTTA Ha JIMYHUS XUBOT U
NIMYHUTE AaHHM BbB BPb3Ka C NpeaoctaBsHaTta oT NpeanpusaTMeTo ycayra.

17. (HoBa ot 29.02.2012 r., B cuna oT 29.03.2012 r.) 3a nons3BaHe Ha ycayrure,
npegocraBsaHu ype3 MpexaTta, AboHaTbT cnenBa aa:

17.1 non3Ba camMoO KpaWHW YCTPOMCTBA, C OLEHEHO CbLOTBETCTBME U MyCHATM Ha nasapa,
CbrNacHoO AeNCTBaLLMTE HOPMATUBHUN aKTOBE;

17.2. n3nonsea KpanHUTE YCTPOICTBA CaMO B CbOTBETCTBME C TAXHOTO NpeaHa3HayeHne 1
yKasaHusaTa Ha Npou3BoauTens.

Paspgen II

MHamBmnayaneH poroBop. CpoK M HauyvMH Ha npeaocTtaBsHe Ha ycayrara
BuptyaneH mobuseH HoMmep

18. VIVACOM npepgocrtaBsa ycnyrata BupTyaneH mobuneH Homep 4pe3 obuiecTBeHaTa
€/1eKTPOHHa CcbobLmMTeNnHa NoABMXHA KNEeTbYHa Mpexa no ctaHaapT GSM v no crtaHaapTt
UMTS.

19. JoctbnbT A0 MpexaTa no T. 18 ce ocbuwecTBsaBa 4pe3 wu3rpageHa CBbP3aHOCT Ha
aZpeca, Ha KOMTO LWe ce npefocrass ycnyrara.

20. 3a Ycnyrata BupTyaneH MobuneH HoMep He ce U3UCKBa akTuBauus Ha SIM kapTa.

21. 3a ycnyrata BuptyaneH MobuneH Homep A6oHaTbT nosy4dyaBa MobuneH Homep OT
cneuuanHo onpeaesneH 3a ycayrata HOMepauMOHEeH niaH.

22.1. (u3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) OT BuptyanHus mobuneH Homep
MoraT Aa ce MnpoBexAaaT M3XOoAAWM pasroBopM KbM MpexXxu Ha HauMoHasHKM onepaTopwu,
KbM HOMepa 3a crnewHn noemkeaHug 112, 150, 160 n 166 n mexayHapoaHW NOBUKBaHUS.
Mpwn cnewHn NOBNUKBAHUS KbM HaLMOHA/IHM HOMEpa N KbM €4NHHUSA eBPOonencKkn HoMep 3a
cnewHn noBukBaHus ,112" VIVACOM npepoctaBs Ha onepaTtopa Ha 112 nHdopmMaumsa 3a
MEeCTOMOJIOXXEHNETO Ha BUKaWMsa KpaeH noTpebuten. He ce ponycka npoMsiHa Ha
MECTOMOJIOXXEHMETO Ha BuKawms oT aboHaTtute Ha VIVACOM. VIVACOM npenoctaBs Ha
BUMKaHus aboHaTt CLI, kaTo He NpoMeHsl BbBeAeHUTE OT BuKalinsg aboHaT HACTPOMKK, C
WU3KOYEeHNEe Ha NOBUKBaHMS KbM HOMepa 3a cnewHu ycnyrm 112, 150, 160 n 166.

22.2. B cnyyauTte, Kkorato BMPTYanHMAT MobuneH HoOMep ce npeaocTaBsa B MakeT C
dukcmpaHa TenedoHHa ycnyra, ot BuptyanHmna mobuneH Homep mMoraT Aa ce npoBexaaTr
N3X0AALWM pa3roBOpu CaMo KbM MOOWMAHM MpeXun Ha HauMOoHaNHW onepaTopu, KaTo B TO3M



cflyyalh BCMYUKM [APYrM MOBMKBAHWS e ce peanusvpaTt npe3 duKcMpaHaTa rnacosa
ycnyra.

23. BupTyanHusaT MobuneH HoOMep MOXe Aa npueMa Bxoasuwn oba)kaaHus OT BCUYKMU
HauuoHanHu onepartopu, ¢ konto VIVACOM mma Aorosop 3a B3aMHO CBbp3BaHe.

24. 3a ycnyrata BwupTyaneH MmobuneH TenedoH HOMep He MoraT ga ce 3asBsBaTt
OOMBAHUTENHU MOBWITHM YCNYrn, KakTo M aa 6baaT m3npawaHu KpaTKuM TEeKCTOBU WU/mnnu
MYITUMEANIAHN CbOBLLEHNS.

25. Ycnyrata moxe pga 6bae 3asiBeHa B MarasmH Ha VIVACOM wnu B gunibpckaTta Mpexa
Ha VIVACOM.

26. AboHaTbT nognucBa 3asBneHue/[orosop no obpaseuy Ha VIVACOM, B KoeTo ce
onpenenaT BUABLT U CPOKbLT Ha Ycnyrata n usbpaHu ot MNotpebutens apyrmn cneunduyHu
YCNOBUSA 3a NpeaoCTaBAHETO WM.

27. 3asBneHneTo/oroBopbT 3a Nosi3BaHe Ha Ycnyrata BupTyaneH MobuneH HoMep ce
nonbaBa M Nognucea OT OoTopuampaH cayxuten Ha VIVACOM, otopusmpaH auctpubyTop
Ha VIVACOM. Eksemnnsap Ha 3asBneHueTo/Jorosopa ce npegocrasaT Ha AboHaTa.

28. (M3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B cnyuain, 4e ycnyraTa ce 3asiBu U
3asBneHneTo/oroBopbT ce nonbjHM B Maras3mH Ha VIVACOM wnu npu oTopusmpaH
anctpmbyTtop, AboHaTbT ro noanucea Ha MsCTO. [JOroBOpbT BNM3a B Cufla OT gaTata Ha
noanmMceBaHe Ha KOHCTaTUBHUA npoTokon no T. 30.3., HO He no-paHo OT 7 AHu OoT
noAnMCBaHe Ha UHAMBMAYaNHUS AOroBOp Ha aboHaTa.

29. (m3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) MNpu HanuumMe Ha wusrpageHa
CBbP3aHOCT: YycnyraTta ce aktueupa ot VIVACOM B pamkute Ha 10 (mecet) paboTHu aHum
cnea n3tuyaHe Ha 7 AHW OT AaTaTa Ha noAnucBaHe Ha MHAMBUAYANHUSA OOMOBOP.

30. 3a AboHaTM, KOWUTO HSAMAT u3rpageHa cebp3aHocT VIVACOM npaBu TexHUYECKo
npoydsaHe u B Cpok o 15 (netHapeceT) paboTHM AHM OTroBaps Ha 3asBUTENS NMUCMEHO
Ha MOCOYeH OT HEero agpec Wiu no Apyr, yroBOpeH CbC 3aABUTENSA HAYUH 3a HaJMUYMNETO
Ha Bb3MOXHOCT 3a CBbp3BaHe.

30.1. MNpn TexHuMyecka BB3MOXHOCT 3a M3rpa)kgaHe Ha CBbP3aHOCT, B OTroBopa no T.
30, VIVACOM yBeaoMsaBa 3asBMTENSA OTHOCHO:

a) HoMepa Ha ycnyraTta BupTtyaneH MobuneHn Homep;

6) ueHaTa 3a NbpBOHAYa/IHO CBbP3BaHE M CPpOKa 3a MJjalwaHe;

B) ApPYrn yCnoBus.

30.2. (u3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B pamkute Ha 25 (aBageceT mu
net) paboTHW AHM, HO HE MO-paHO OT 7 AHM OT CK/OYBaHe Ha A0roBopa B cnyyauTe no
30.1, VIVACOM npucTbnBa KbM CBbp3BaHe, ako MMa NOTBbPAEHO HalM4uMe Ha TeXHMYecKa
Bb3MOXHOCT.

30.3. (u3Mm. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) AboHaTbT npepocrTass
Bb3MOXHOCT Ha VIVACOM pa u3BbplwKM CBbp3BaHETO. 3a M3BLPLUEHOTO CBbp3BaHe
CTpaHMTe noanucBaT KOHCTAaTMBEH MPOTOKOJ, KOMTO YAOCTOBepsiBa AaTaTa Ha HauvasiHO
nonssaHe Ha ycnyrarta.

31. (u3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) 3a lMNoTpebutenn, KOUTo 3aaBsBaTt
ycnyraTta BupTtyaneH mobuneH Homep, 6e3 aa ce aktuBmpa pukcupaHa tenedoHHa JIMHuS,
Ce npaBM TEXHMYECKO Mpoy4YBaHe 3a HaJMunme Ha Bb3MOXHOCT 3@ wu3rpaxgaHe Ha
CBbp3aHOCT. M3rpaxaaHeTo Ha CBbp3aHOCT ce uspbpwBa oT VIVACOM B pamkuTe Ha 25
(aBageceT n net ) paboTHM AHW, HO HE MO-paHOo OT 7 AHW OT AaTaTa Ha 3asiBSBAHETO.

32. (u3M. Ha 29.02.2012 r., B cnna ot 29.03.2012 r.) AorosopbT Mexay MoTpebutens u
VIVACOM 3a npepgocrtaBsiHe Ha Ycnyrata BupTtyaneH mobuieH HoMep BAM3a B cuna oT



[JaTaTta Ha noanucBaHe Ha KOHCTAaTMBHWS MPOTOKON B ClyYauTe, KOraTo HsAMa m3rpageHa
CBbP3aHOCT Ha aApeca, HO NMPU BCUYKKU Clyyan He no-paHo OT 7 AHW cfel NoAMMCBaHETO
Ha Aorosopa.

33. B cnyyamTe, KoraTo € KOHCTaTMpaHo, 4Ye HSAMa TexHUYecka Bb3MOXHOCT 3a
npefocTaBsiHE Ha ycnyrata, MHAMBUAYANHUAT LOroBOp Ce npekpaTsBa, 6e3 HMKoS OoT
CTpaHUTe Aa Ob/IXKN HEYCTOWKM Ha ApyraTa CTpaHa.

34. (M3M. Ha 29.02.2012 r., B cmna ot 29.03.2012 r.) JorosopbT Mexay AboHaTta u
VIVACOM 3a npepocrtaBsiHe Ha Ycnyrata BupTyaneH mobuneH HOMep BnAM3a B cuna cnej
n3TMdaHe Ha 7 AHM OT MoANMCBaHETO Ha 3asBneHneTo/[joroBopa 3a BCUYKM ApPYrH
c/lyyam, ocBeH nocodeHums B T. 32. B cnyyan, ye aboHaTbT € M3pasus U3PUYHOTO CU
NMMCMEHO XenaHue 3a He3abaBHOTO BfiIM3aHe Ha AOroBOpa B CWJa, CbLUMAT BAM3a B cuna
OT AaTaTa Ha NOAMMCBAHETO MY, OCBEH B C/lyyas, MocoyeH B T. 32 OT HacToswwmTe obim
yCnosus.

35. A6oHaTbT e cbrlaceH ga vM3nos3Ba U 3annawa Ycnyrata BupTtyaneH mobunen Homep,
B 3aBMCMMOCT OT n3bpaHaTta cbC 3asiBneHmerto/Jorosopa onunsa - 3a 12 (aBaHageceT) uau
24 (aBajeceT v 4eTUpKU) Mecela, CYMTAHO OT AaTaTa Ha aKTMBMpaHe Ha ycnyraTta.

36. Cneg nstnyaHe Ha ms3bpaHusa cbc 3asaBneHneTo/Jorosopa CpoK, CbLMAT aBTOMATUYHO
Cce NMpoab/XXaBa 3a HeornpeaeneH Cpok OT BpeMe Npu cblmTe ycnosusa. Cnep MstuyaHe Ha
MUHUMaNHMA CpoK Ha [orosopa, AboHaTbT MOXe Aa npekpatm [orosopa ¢ 30-gHEBHO
nMcMeHo npeaunssectne, 6e3 aa Ab/XK HEYCTOMKM.

37. B cnyyauTte, korato ABoHaTbT Xefae Aa NpeMecTu NoA3BaHeTO Ha YcnyraTa Ha HOB
agpec, ToBa e AONyCTMMO caMo cnep cbrnacysaHe ¢ VIVACOM m npu Hanuyme Ha
TeXHMYEecKa Bb3MOXHOCT, KaTo HOMepbT Ce 3ana3Ba.

38. 3aMecTBaHe Ha cTpaHa rno gorosop: be3 npeaBapuTenHO NMUCMEHO Cbracue 3a TOBa
OT ApyraTta CTpaHa, HWUKOSA CTpaHa HgaMa MnpaBo Aa MpPexBbpisd BCUYKU WKW AOPU CaMo
OTAEeNHW CBOW MNpaBa WM 3aab/XeHus no [JoroBopa 3a non3BaHe Ha ycnyrata MobwuneH
BUpPTYaneH HoMep. MNpexBbp/ISHETO Ha BCUYKUM UM OTAENHU NMpaBa M 3a4b/IXKEHUS MO TO3MU
[Jorosop B paMkuTe Ha npeanpuatune, kKbMm koeto VIVACOM npuHagnexu, unam Ha
opraHusauusg-npaBoNpueMHMK MO CuaaTta Ha CAMBaHe WM BAMBaHe, He W3UCKBa
CbrnacuneTo Ha gpyraTa CTpaHa.

Pazpen III
LleHn, HauMH Ha chakTypupaHe U 3anjalaHe Ha ycnyrara

39. HavanHa gaTta Ha oTyMTaHe Ha CMeTKuTe - ABOHATBLT Ab/IXKM 3anjallaHe 3a ycayraTa
OT pgaTtaTa Ha aKTMBMpaHe Ha ycnyrata. AboHaMeHTHaTa ueHa 3a MbpBUS U MOCAeAHuUs
MeceL, OT MOJI3BaHEeTO Ha ycayrata we ce onpeaens npornopuMoHanHO Ha AHUTe 3a
CbOTBETHMSA Mecel.

40. LleHnTe, KOUTO ABb/IHKM ABOHATLT Ca:
40.1. ExxeMece4uHO - aboHaMeHT 3a M3MoJI3BaHe Ha ycnyraTa;
40.2. ExxeMece4yHO — CTOMHOCTTa Ha NPOBEeAEHUTE pPa3roBOpMu.

41. TakcyBaHeTO e Ha cekyHAaa. Pasrosopute Ao 60 cekyHAW ce TakcyBaT KaTo MbiHW 60
CEKYHAM, a cnej ToBa - Ha BCAKa CEKyHAaa

42. A6OHaTBLT [AbJ/XKW 3anfallaHe 3a Yyc/yraTa OT JaTata Ha aKTUBUPAHeTo M.
AboHaMeHTHaTa LeHa 3a MbpBMS W MOCIeAHMS Mecel, OT MON3BaHEeTO Ha ycayraTa e ce
onpeaens NpornopuMoHasHO Ha AHUTE 3a CbOTBETHMSA Mecel, B KOUTO ycnyrata e 6una
aKTUBHa.



OT4YeTHUAT Nepuos 3aBUCKU OT AaTaTa Ha aKTUBMPAHE Ha ycnyrata 3a KOHKPEeTHUS A6OHaT,
CbrnacCHO npunoXxeHaTta Tabnuua:

JaTa Ha npepocrtaBsHe Ha ycnyraTa OTueTeH nepunopg

OT 25-TO 4umcno Ha Meceua A0 2-po|8-MO 4MCNO Ha MeceubT, cneasaly
YMCNo Ha cnegealmna Mecey Meceua Ha noTtpebneHmneTo

15-To uucno Ha Meceua, cneasaly
oT 3-T0 A0 11-TO uncno Ha Meceua Meceua Ha noTpebneHuneTo

22-po  4ucnio Ha Meceua, cnegsauy
oT 12-10 Ao 20-To YMCNo Ha Meceua Meceua Ha noTpebneHueTo

1-Bo umncno Ha Meceua, cnegsau, Meceua
OT 21-BO A024-TO 4YMC/IO Ha MeceLua Ha noTpebneHneTo

43. NHdopMauma 3a pa3Mepa Ha CMETKUTE U CPOKa Ha 3annallaHe MoXe Aa ce Nonydu Ha
KpaTbk HoMep 123 n 121. CBeaeHns 3a pa3Mepa Ha CMETKUTE ce NpefoCcTaBAT JIMYHO Ha
aboHaTnTe cnep cbobuwlaBaHe Ha CbOTBETHUS WAEHTUMMKALMOHEH KOA W/Mnn 4pes
nojslyyaBaHe Ha aBTOMATUYHO CbobueHne npu obaxpgaHe OT cTpaHa Ha A6oHaTa oT
TenedoHHMS HOMEP, 3a KOWTO Ce MCKa CbOTBETHAaTa cnpaska.

44, Tlpyn Hanuume Ha TexHuyecka Bb3MoXHOCT VIVACOM npepoctaBsa cpewy
AONMb/IHUTENHO 3annawaHe AeTalau3upaHa chnpaBka 3a Yycayra, KOATO CbAbpiKa
nHdopMaunsa 3a NpoabIKUTENHOCTTA HA BCEKM pa3roBOp, BUKAHMUS HOMep u Ap.

45. A6oHaTbT € ANbXEeH Aa 3anjatm BCUUYKM CyMUM B CPOK A0 18 AHM OT m3gaBaHe Ha
cMeTKkaTa/dakTypaTa. lNMnawaHeTo ce cyYMTa 3a U3BBLPLUEHO Ha AaTaTa Ha NOCTbMNBaHe Ha
CyMUTe Ha KacuTe wimn no cmetkmte Ha VIVACOM.

46. VIVACOM we wv3pane cMeTka Ha [loTpebutensa 3a UW3MCKYEMOTO MnallaHe.
HenonyyaBaHeTo Ha cMeTKkaTa He ocBoboxaasa [loTpebutensa oOT 3agb/KEHUETO Aa
3annatu gb/HKUMUTE CYMM.

47. 3a HenslaTeHUTe B CPOK MapuyHuM 3aab/keHuns ABOHaTbT AbJIXKKM SinxBa 3a 3abasa, B
pa3sMep Ha 1/365-Ta yacT OT OCHOBHMS JINXBEH MPOUEHT MAC 3 NyHKTa, 3@ BCEKM AeH
3aKbCHEHME cnej Cpoka 3a njawaHe, A0 JaTaTa Ha OKOH4YaTesIHOTO njawaHe. 3a
nuxeuTe 3a 3abaBa ce M3pgaBa NbpBUYEH CYETOBOAEH AOKYMEHT.

48. (HoBa oT 29.02.2012 r., B cmna ot 29.03.2012 r.) VIVACOM uma npaBo ga npunara
3aKOHOCbObpa3Hm cnocobu (aBaHCOBO obe3aneunTenHo nnawaHe, 6aHKoBa rapaHuus nam
Ap.) 3a obesneyaBaHe Ha nnawaHWaTa NpM NpeaocTaBsHE Ha YyCayrnm npu cneunasnHu
TEXHUYECKN YCNI0BUS, MpenocTaBsHEe HAa BpPEMEHHW €NeKTPOHHU CbOOWWTEeNHM ycnyrm B
CTpaHaTa n 4yxbuHa, npu noTtpebneHme Hag MakcMmanHaTa (uHaHCOBa rpaHuua Ha
notpebnexue.

49, (HoBa oT 29.02.2012 r., B cmna ot 29.03.2012 r.) VIVACOM mnma npaBo Aa M3K4Ba
nocrtoeete Ha aboHaTn, korato obwWMAT pasmep Ha Abkumute kbMm VIVACOM cymum 3a
NON3BaHW yCayru mn/mnn HedakTypupaHuTe oule YCAyru, ca HagaBULIWAWM MaKCUManHaTa
¢durHaHCcoBa rpaHmua Ha notpebneHue.

50. UeHaTa Ha ycnyraTta ce onpeaens B LleHoBaTa nucta Ha VIVACOM un ce obaBsBa Ha
cariTa Ha KoMMaHusaTa.

51. (HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM noaabpxa ycnyru 3a
HabnoaeHne n KOHTPOs Ha pa3xoauTe Ha cBomTe aboHaTu, KaTo NMpenocTaBs MHgopMauuns



3a HauyMHa Ha npeaocTaBsHE Ha Te3n ycayrm Ha yeb cTpaHMuaTa Ha KoMMaHusTa
www.vivacom.bg.

52. (HoBa oT 29.02.2012 r., B cmna ot 29.03.2012 r.) VIVACOM npegoctaBsa akTyasHa
nHdopMauma 3a LEeHM M LEeHOBW MakKeTu M HOBWU YCIYyrn, 3a Npunoxmmute Tapudu u
TakCW, KakKTO M 3a npepsiaraHMte HauMHW Ha niawaHe Ha ceBoaTa WMHTepHeT cTpaHuua,
KaKTO N BbB BCEKW TbPrOBCKN LIEeHTHLP.

53. (HoBa oT 29.02.2012 r., B cuia oT 29.03.2012 r.) He no-4ecTo OoT BeAHbX B paMKuUTe
Ha eaHa kKaneHaapHa roamHa VIVACOM mMma npaBo Aa UMHAEKCMpa LeHUuTe Ha YcnyraTa,
KaTO IM KOpurmpa C MNpPOLEHT He MNO-BMCOK OT MeCeYHUs MHAEKC Ha notpebutenckute
LeHu, onpeaeneH oT HaumoHanHma ctatuctnyeckn MHCTUTYT (UMNLU, npeaxogHuaT mecey =
100), HaTpynaH 3a nepuoga cnei MOCNeAHOTO onpefesisHe Ha CbOoTBeTHaTa ueHa. C
npuemMaHe Ha O6wute ycnoBus ABOHATBLT Ce CcbriacsiBa C MeToAMKaTa 3a KOpeKuMs Ha
LEeHNTE, U3BbpLUEHa NpU yCroBUATa Ha HacTodwarta T. 53.

Pazpen IV
KauecTBO Ha ycnyrmte m HUBO Ha o6cny)xBaHeTo Ha aboHaTa

54. VIVACOM TpsbBa na noaabpXxa KayecTBOTO Ha MNpeAoCTaBEHUTE €eSIeKTPOHHU
CbOOLUNTENHM YCNYIX, KAaKTO cneaBa:

54.1. Bb3MOXHOCTTa 3a yCnewHo yCTaHOBSIBaHe Ha Bpb3Ka B TEPUTOPUUTE C NOKPUTUE Ha
GSM wmpexaTa- nosedve oT 90% wn Teputopun C nokputme Ha UMTS MmpexaTa- noseye oT
95%.

54.2. HeycnewHM NOBUKBAHUS, KOUTO Ca B pe3ynTaT Ha npeToBapBaHe u nospean Ha GSM
MpexaTa - no-manko ot 5% n HeycrnewHn NOBMKBAHUA, KOUTO Ca B pesynTtaTt Ha
npetosapsBaHe n nospean Ha UMTS MpexaTa- no-Manko ot 3%;

54.3. VIVACOM rapaHTMpa npenocTtaBsHETO Ha €NeKTPOHHU CbobwmuTenHn ycnyrm uypes
MpexaTa, BK/IOUYMTENHO MMa NpaBO Aa MNpeaocTaBs AOMbAHUTENHW ycnyru, cbobpasHo
paspelleHneTo (0T HadanHaTa AaTa Ha npefocTaBsHe Ha ycnyrute), 24 4daca, cegeM AHU
B ceaMuuara.

55. HeusnpaBHOCTM npu npepocrtaBsHe Ha Ycnyrata - VIVACOM ce 3aabnxaBa Aa
OTCTpaHsiBa, B paMKUTe Ha CbllecTByBalUMTE TEeXHUYECKM W MNpOU3BOACTBEHMU
Bb3MOXHOCTM, B paboTHO BpemMe BCSKAKBM HEU3NPaBHOCTM, Bb3HUKHAAU MpU
npepocraBsiHe Ha YcnyraTa, 3a Aa ce nogabpka Ycnyra ¢ Heo6xoanMoToO KavyecTBOo, B CPOK
00 10 (pecet) paboTHM gHU OT ocurypsBaHeTo oT lNoTpebutens Ha AOCTbLMN Ha crneunanuct
oT VIVACOM 3a ycTaHOBSIBAHe Ha HEM3MNpaBHOCTTA.

56. BpemeHHO cnupaHe Ha npefoctaBsHeTo Ha YcnyraTta - VIVACOM cu 3anasea npaBoTo
Ja cnupa BpeMEHHO NMpeaoCTaBsAHEeTO Ha YciyraTa B cieHuTe caydau:

56.1. MnaHupaHu NpoPUNAKTUYHU PEMOHTU UKW MEepOoNpuUATUS C Len ONTUMU3UPAHE Ha
KayecTBeHM napaMeTpu Ha Yciyrata n aBapumHu peMOHTH;

56.2. loBpena winm CMyLlWeHUs B JUHUATaA, MO KOATO Ce npenocraBs ycnyraTta, Ao
OTCTpaHsiBaHe Ha noBpejaTa WM CMYLLEHNETO U

56.3. MNpun HacTbnBaHe Ha 06CTOATENCTBa Ha HenpeoaoanMMa cuia A0 OTNAAAHETO UM;
56.4. Korato A6oHaTbT nonsesa Ycayrata Mo HauuH, KOMTO 3aTpyAHsSBa WAW MNpeyn Ha
HopManHaTa paboTta Ha apyru aboHatn Ha VIVACOM mnm nMm NpuymHAaBa LWETH;

56.5. MNMpwu 3abaBa B nnawaHeTo noseye OT 18 (oceMHaaeceT) AHM, CYMTAHO OT AaTaTa Ha
nsgaBaHe Ha dakTypaTa, 40 NbJHOTO NoracsiBaHe Ha 3a4bJ/1IXXKEHUETO.

Pazpen VI
MpekpaTtaBaHe Ha [loroBopa



57. B cny4yaute, Korato € KOHCTaTupaHo, 4Ye HaMa TexXHMYecka Bb3MOXHOCT,
MHAMBUAYANHNAT AOrOBOP Ce npekpaTsaBa, 6e3 HMKOS OT CTpaHWTE Aa AbJ/IXKU HEeyCTOMKMU
Ha gpyrarta cTpaHa.

58. [doroBopbT Moxe pa 6bae npekpaTeH eaHOCTPaHHO OT cTpaHa Ha AboHaTta ¢
elHOMeCe4yHO NMCMEHO NpeansBecTme:

58.1. no BpeMe Ha MMHUMaNHMSA CpoK Ha [loroBopa, KaTo B TO3WM cnydYan ABOHATBLT AbJIXU
HeyCTOlMKa B pa3Mep Ha MecedyHmnsa aboHaMeHT 3a ycnyra A0 Kpasi Ha A0rOBOPEHUS CPOK;
58.2.A6oHaTbT Cce 3agbsiXaBa Aa NjaTu cbllaTa HeycTolKa M B CllydauTe, KoraTo Xesnae
Ja cnpe Ycnyrata w ga npekpatu [JoroBopa npeav n3tTM4yaHeTo Ha MUHMManHUSa YroBopeH
CpOK, Nopaau NpoMsiHa Ha agpeca cu;

58.3.cnea natmyaHe Ha MUHUMaNHUSA CpPokK, 6e3 ABOHATBLT Aa Ab/IXKU HEYCTOMKMU.

59. (HoBa o1 29.02.2012 r., B cmna ot 29.03.2012 r.) B 7-gHeBeH CpoOK OT noAanuceaHe
Ha MHAMBMAYANHUS AoroBop aboHaTbT MMa NpaBO eAHOCTPaHHO Aa NMpekpaTy AoroBopa cu
c VIVACOM, 6e3 aa ob/Xu HEYCTOMKM NO HEro, OCBEH aKo:

59.1. aboHaTbT M3PMYHO He € 3asiBUI MUCMEHO XXeNaHue AOroBopbT Aa Bfie3e B cuia
He3abaBHO Npu cnasBaHe Ha NpaBunaTta Ha HacTosiwmTe O6LWwK yCrnoBus;

59.2. npu nopgnuceaHe Ha pgorosopa, VIVACOM e npepoctaBuno Ha aboHaTa KpanHo
YCTPOWMCTBO;

59.3. poroBopbT € noanucaH 3a HoMmep/a, BbB Bpb3ka C KOWTO/KOMTO € nojafdeHo
3asB/ieHMe 3a MPEHOCUMMOCT KbM MpexaTa Ha VIVACOM. B To3m cnyyanm ce npwiarat
cneumanHuTe rnpasBusia 3a NPeHOCMMOCT Ha HoMepa.

60. (HoBa oT 29.02.2012 r., B cmna ot 29.03.2012 r.) 3asBneHne 3a npekpaTsiBaHe Ha
porosopa Ha aboHaTa BbB Bpb3Kka C T. 59 ce nogasa NMYHO OT aboHaTa WM OT HALJIEXHO
YyNBb/IHOMOLWEH HEroB npeacraBmTen B CbliMs TbproBckm obekt Ha VIVACOM, B KONTO
JOroBOPBT € NoAMNUCAH, pecnekTUBHO Npu TbProBCKMA NMpeacTtasuTen, nognuvcan norosopa
OT cTpaHa Ha VIVACOM.

61. AboHaTbT MMa npaBo Aa MpekpaTu eAHOCTpaHHO [oroBopa, cnea KaTto e noracun
BCUYUKN OBIXUMU cyMn kbM VIVACOM.

62. VIVACOM Moxe egHOCTpaHHO Aa npekpaTtn [orosopa:

62.1. cbC 7-AHEBHO npeaunssecTve npu 3abaBa B NjawWwaHETO Ha CMETKUTE OT CTpaHa Ha
AboHaTa noseye oT 18 (oceMHaaeceT) AHu;

62.2. cnep npoyyBaHe, M3BbPLWEHO Bb3 OCHOBA Ha MNocTbnuaa xasnba 3a HeENpaBOMEpPHMU
OENCTBUSA W/Wnn  3anjawutesiim  mnm  obuaHu MoBUMKBaHUA wnauM  gpyra ¢opMa Ha
KOMYHMKaUWNs, OCbLLeCTBEHa [MOCPeACTBOM rpefocraBeHata no [orosopa Ycnyra
BupTyaneH mobuneH HoMep.

Paszpen VII
Pa3rnexpaHe Ha >xanbu, monbmu n npeanoxxeHna ot aboHarute. PewaBaHe Ha
cnopose.

63. 3a BCMYKM Clly4an Ha HEM3MNbJ/IHEHUE HA 3aAb/DKEHMsITa CU MO HacTosWwMTe YCNoBuUS
CTPaHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha AencTBawoTo 6barapcko
3aKOHOAATEeNCTBO.

64. VIVACOM He otroBaps npeg MNMoTtpebutens 3a:

64.1. Jlunca Ha ymeHu1s OT cTpaHa Ha lNoTpebutens aa usnonsea yYcnyraTa;

64.2. MNpeTeHUMM OT TpeTu nmua cpewy [MoTpebutens npu “ nNo NoBo4 MNON3BaHe Ha
YcnyraTa;

64.3. lNoBpean nuHUATA, MO KOATO Ce nos3eBa Ycayrata, KOUTO NpaBAT TeXHU4YecKu
HEBB3MOXHO NMpeaoCcTaBsHETO ;



65. MNpn BpeMeHHO cnupaHe Ha Ycnyrata nopagv aBapuMmMHW PEMOHTM Ha MpexaTta WUnu
nopagu HacTbnBaHe Ha obcToaTencreata no T. 64.3., NPOABL/IKUIO MOBeye OT CpoKa 3a
oTCcTpaHsiBaHe no T. 55, 3a koeto VIVACOM e 13usa/10 OTFOBOpHA, MeCeYHUAT aboHaMeHT,
AbkuM oT MNoTpebuTtena 3a nmonseBaHe Ha YcnyraTta, ce HamansBa C NponopuMoHanHaTa
yacTt ot aboHaMeHTa, CbOTBETCTBALLa Ha AHUTEe, NMpe3 KOUTO He e NpeaocTaBsiHa YcnyraTa.
B Te3n cnyyam eanH MecedeH aboHaMeHT ce cuuTa 3a 30 (TpuaeceTt) KaneHAapHW OHW.
PasznopenbaTta Ha T. 65 e npunoxuma, caMo ako AboHaTsbT e yBegomun VIVACOM, ue He e
6un B CbCTOSIHME Aa non3ea YciyraTta M ca Hanumue OCHOBaHMATa NO HacToswaTa To4ka.

66. (HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM abixun HeycTolka Ha
cBom ABOHaT, B C/liydan, 4e MO Haa/exHus pen € YyCTaHOBEHO, ye npeanpusTtueTo e
OCBbLLLECTBMNO MpeHacsiHe Ha HoMmepa/HoMepaTa My 6e3 cbrnacmeTo Ha AboHaTta u/unun B
HapylweHMe Ha YCTaHOBEHUTe Trpoueaypu 3a OCbLecTBABaHE Ha [MPeHOCMMOCTTa Ha
HoMepaTa. PasamMepbT Ha AbkKMMaTa HeyCTolKa e eAHOKpaTHa M Ce M34YMCNaBa CbI/lacHO
nponopumsTa no T. 65 oT HacToawmTe O6WM ycnosus.

67. (HoBa oT 29.02.2012 r., B cuna o1 29.03.2012 r.) Ab6oHaTuTe MMaT NpaBo Aa nogasaTt
xxanbwu, monbun, npegnoxeHuns n peknamauun npeg VIVACOM n KomucmaTa 3a peryimpaHe
Ha CbObLLEeHMSATa M OpraHuTe, OTOPU3MpPaHM CbC 3awuTa Ha noTpebuTencknTe npasa BbB
BPb3Ka C NOA3BaHE Ha YCIYrn U U3nbjiIHEHME Ha AOroBopa u HactosiwmTe O6Wn ycnosus.

68. (HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) Xanbute, monbure,
npeanoXeHmaTa W peknamMauummTe ce noAdaBaT Ha MACTO B TbproBckaTta Mpexa Ha
VIVACOM, upe3 yeb canTa Ha ApPYXeCTBOTO Ha agpec www.vivacom.bg. Moctenunute
xanbu, monbu, npeasoxeHna U peknamauum ce 3aBexaaT BbB BXOASLW perncrop M ce
pasrnexaaT rno peaa Ha NoCTbNBaHETO UM.

69. (HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) B 30 (TpunaeceT) AHEBEH CPOK OT
JaTaTa Ha nocTbnBaHe Ha xanbarta, monbata wan peknamaumata VIVACOM m3BbpliBa
npoBepKa, B3eMa pelleHMe U yBeaOMsBa NUCMeHo ABoHaTUTE 3a OCHOBATENHOCTTa Ha
»xanbata, monbata wan HampaBeHaTa pekjamMauus u npeanpuveTuTe AENCTBUS OT Herosa
CTpaHa.

70. (HoBa oT 29.02.2012 r., B cmna o1 29.03.2012 r.) Bcumuykm cnopoBe, Bb3HWUKHAIN BbB
Bpb3Ka C JAENCTBUTENHOCTTa, MW3Mb/IHEHWETO, TbJIKYBAaHETO WM MpeKpaTsaBaHEeTo Ha
WHAWBUAYANHUS AOroBop, LWe 6baaT pewaBaHW OT CTpaHuTe B Ao06poHaMepeH TOH 4pe3
NperoBopu, KOHCY/NTauMu U B3aMMOU3rOAHM CroOpasyMeHus, a Mnpu HernocTuraHe Ha
cbrnacve — uanm ot ApbuTpaxkHuMS CbA 3@ TbProBCKM WM MOTPEOUTENICKM CMOpPOBE KbM
CapyxeHue ,ApbuTpaxeH cbA 3@ TbproeBckum u notpebutenckn cnopose”, rp.Codua npu
ycnosusaTa Ha Herosusa MNpaBUIHUK, MNU OT CbOTBETHUSA AbpXXaBeH CbA NpWU yCNoBUATa Ha
MK, no n3bop Ha wuweua (CTpaHaTa, MoMCKana pelwasaHe Ha crnopa). B cnyuvan, ue
nweubT nojage wuckoeata cu Monba npen ApbuTpaxeH CbA 3@ TbpProBCKU U
notpebutenckn cnopose kbM CapyxeHune ,ApbuTpaxeH CbA4 3@ TbpProBCKM U
notpebutenckn cnopose”, rp.Codusi, CTpaHUTEe Ce cCbrnacsiBat CrnopbT Aa Ce peLln
€QHOMIMYHO OT apbuTbp OT CNUCbKa Ha apbuTtpuTte, KaTo apbUTLPBT LWe ce onpenenn ot
MNpencenatens Ha apbUTPaKHUS CbA.






