YCNnoBuA 3A NON3BAHE HA NAKET ,VIVACOM LINK BIZ +” C BKJITFOYEHA
DOUKCUPAHA YCNYTA, BUPTYAJIEH MOBWUJIEH HOMEP M AOCTDbN A0 UHTEPHET

I. OMNCAHUE HA YCNIYIATA

MakeTbT Ce npenocTaBs 3a HOBM M CbliecTByBawm 6usHec knmeHTUM Ha Ha VIVACOM Ha
dukcmpaHa n/nnn mobunHa ycnyra. lNakeTHaTa yciyra BKOUBa elIEMEHTUTE:

- dukcupaHa ycnyra;

- BuptyaneH mobuneH Homep;

- NuTtepHeT - ao 20 Mbps;

MoapobHMTEe NMapaMeTpu Ha MakeTHaTa ycjayra no efeMeHTM ca onucaHu B Tabnuua 1 KbM
ycnoBusita Ha [laketHata ycnyra VIVACOM LINK BIZ + (HapwyaHa no-gonay ,MakeTHa
ycnyra”) v pasgen IV NapameTpu Ha nakeTHaTa ycayra.

Tabnuuya 1
MaketHa ycnyra VIVACOM LINK BIZ +
MeceueH aboHaMeHT 3a nakeTHaTta ycnyra - Lilenm 54.00 44.00
B nB. 6e3 AAC
MunHMManeH CpoK Ha AOroBopa B Meceumn 12 24

EnemeHT ®ukcupaHa ycnyra

BKIOYEHN MUHYTU 3@ CENULLHU U MEXAYCENULHU
pasroBopy KbM ApyrM @UKCMpaHW HOMepa B
mpexaTta Ha VIVACOM wu pasrosopu KbM [lbpBa
MexAayHapojHa rpyna

3 600 3 600

EnemeHT BupTyaneH MobuieH HoMep

Bko4YeHM MUHYTM 3@ pasroBopy B 3aTBOPEHa

HeorpaHMJyeHn HeorpaHuyeHun
busHec rpyna

EnemeHT IHTEpHET

BkntoueH Tpaduk 3a efieMeHTa MHTEPHET | HeorpaHu4yeH HeorpaHuyeH

II. CPOK HA [JIOFrOBOPA. NPEKPATABAHE

2.1. MMHMManNHUAT CPOK Ha AOroBopa 3a MNosi3BaHe Ha MakeTHaTa ycnyra no Tabnuua 1 e
12/24 meceua B 3aBUCUMMOCT OT nsbpaHuna ot aboHaTa B MHAUBUAYANTHMS AOFOBOpP CPOK.

2.2. Ako B 30-aHeBeH CpoK npeau U3TU4aHeTO Ha MUHMMaNHUSA Cpok no T.2.1 aboHaTbLT He
OTNpaBu eqHOCTPAHHO NMUCMEHO NpeaM3BecTUe 3a NnpekpaTsaBaHe Ha 4OroBopa WM He nojage
3asiBKa 3a NpeMuHaBaHe Ha ApYr MNJaH, 4OroBOpbT Ce NMpoAbskaBa 3a HeonpeaeneH Cpok npu
CbLUUTE YCNOBUA.

2.3. [JoroBopbT 3a NakeTHaTa ycayra moxe ga 6bae npekparteH egHocTpaHHo oT VIVACOM wu
aboHaTa Cc eaHOMece4YyHO NMUCMEHO npeamsBecTne. . ABOHATBLT AbXKM HeyCTOMKa B pa3Mep Ha
MeceyHuss aboHaMeHT 3a wu3bpaHus MaH OT JaTaTta Ha npekpaTsaBaHe [0 Kpas Ha
MUHUMANHUA CPOK, B ClieQHUTE Cliyyau:

- B cnyyar Ha npu NnpeacpoYHO NpekpaTsiBaHe Ha A0roBopa B PaMKUTE Ha MUHMMANHUSA CPOK
Ha Aoroesopa no uckaHe Ha aboHarTa;

- MpV NpeMmHaBaHe Ha MakeTHa ycayra naaH C NO-HUCbK MecedyeH aboHaMeHT, NMpu KOEeTo
MbpBOHaAYa IHMA LOrOBOP Ce NpeKkpaTsaBa;

- Npu NpeMnHaBaHe KbM CaMOCTOsITeNHa/n ycnayra/u, Npun KOeTo NbpBOHaYaaHMSA 4OroBop ce
npekpaTaBa;



- NpU  WIWN NpekpaTsBaHe B CNeACTBME BMHOBHO MNOBeAEHME Ha aboHaTa, aboHaTbT AbJ/IKU
HeyCcToMKa B pa3Mep Ha MeceyHuss aboHaMeHT 3a n3bpaHusa niaH oT JaTaTa Ha NpekpaTsaBaHe
[0 Kpas Ha MMHWUMasTHUS CPOK.

Cnen u3TMYaHE Ha MUHUMAJIHUA CPOK Ha AoroBopa, aboHaTbT HE Ab/IXKM HEyCcTohKa npu
NpeKpaTsaBaHETO My.

2.4. lpu npekpaTaBaHe Ha pJoroBopa egHocTtpaHHo oT VIVACOM, aboHaTbT He AOb/Xu
HEYCTOMKMWN.

2.5. B pamMKkuTe Ha cpoka Ha gorosopa aboHaTbT MMa npaBo 6e3 Aa Ab/XW HeycToMKa Aa
NMpeMMHaBa Ha MakeTHa ycyra C No-BMCOK MecevyeH aboHaMEHT WM Ha CbllaTa, ako CKuUn
JOMb/IHUTENIHO CNOPa3yMeHMe 3a HOB MUHWManeH cpok. CPOKbT Ha HOBUSA OOroBOp Teye oT
JaTtaTa Ha CK/II0YBAHETO My.

2.6. AboHaTbT MOXe Aa 3asBW MpeHacsHe B Apyra Mpexa Ha ¢duKcupaHus HoMep u/vnu
MOBUHMA HOMep, MOCPEeACTBOM KOWTO Ce Mon3eaT enemeHtute OukcupaHa ycnayra w
BuptyaneH mobuneH HoMep, CbriacHO npoueaypaTta 3a NpPeHOCMMOCT Ha HOMepa, ypedeHa B
O6wuTte ycnoeus Ha gorosopa mexay ,BTKY Al n aboHaTuTe Ha ycnyrm, npenocrtaBsHU ypes
obuwecTBeHaTa @QuUKCUMpaHa e€eneKTpoHHa CcboblwuTenHa Mpexa Ha apyxectBoto (06wwm
ycnosusa 3a dukcupaHa ycnyra) m B Obwnte ycnosus 3a ypexaaHe Ha B3auMMOOTHOLLEHMATA
mexay ,BTKY A0 n aboHatuTe M noTpebuTenuTe Ha eNneKTPOHHWU CbOOLIMTENHU YyCyru,
npenocraBsiHM ypes oblecTBeHaTa eNeKTpoHHa CbobLmMTENIHA NOABMXKHA KeTbYHa Mpexa no
ctaHaapT GSM n no ctanHgapt UMTS (O6wwu ycnosus 3a mobunHa ycnyra).

2.7. B cnyyan, ye aboHaTbT NpeHece HAKOM OT MOosI3BaHUTE HOMEpa, AOrOBOPLT 3@ NakeTHaTa
ycnyra ce npekpaTaBa, CbrlacHo T. 2.3.

2.8. B cnyyauTte no 2.6. aboHaTbT MOXe Aa 3asiBM NpeMMHaABaHe KbM Apyra NakeTHa ycnyra
WKW KbM CaMOCTOATENHU yCnyrn — dmKCcupaHa ycnayra, BupTyaneH MobuneH HoMep, NHTEPHET,
aKO CKJIIoYM [0roBOp/AONMb/IHUTENIHO Cnopa3yMeHue 3@ HOB MWHMManeH cpok. CpoKbT Ha
HOBMS AOroBOp Teye OT AaTaTa Ha CK/IIOYBAHETO My.

III. YCNOBUA N CPOK 3A NPEAOCTABSAHE HA YCNIYIATA

3.1. MNakeTHaTa ycnyra He ce npeanara Ha aboHaTu, YNUTO MOBUTHU NN PUKCUPAHU YCIYTH
ca cnpeHun nopaaun HensaTteHn 3aab/mkeHnsa koM VIVACOM.

3.2. MNakeTHaTa ycnyra e paoctbnHa 3a 6u3Hec aboHaTwn, o06cnyXBaHM OT UEHTpann C
Bb3MOXHOCT 3@ TakCyBaHe Ha pa3roBopuTe Mo BpeMe. Yciyrata ce npeanara Ha aboHatm ¢
POTS wn ISDN BRA. Ycnyrata He ce npegoctaBs Ha aboHaTtn, obcnyxsaHu OT ueHTpann 6e3
Bb3MOXHOCT 3a TaKCyBaHe Ha pa3roBopute Mo BpeMe M aboHaTu duKcuMpaHa ycnyra,
nonseawm 4oCcTbn A0 Mpexa Ha VIVACOM no 6e3xunyHa GSM TexHonorms.

3.3. 3a aboHaTu, KOUTO HAMAT m3rpageH dukcupaH TenedoHeH MOCT Ce NpaBu TEXHUYECKO
npoyysaHe. M3rpaxxgaHeTo Ha HOB @duKcMpaH TenedoHeH MNOCT Ce M3BbplBa CbrlacHO
ObwuTte ycnosusa 3a pukcupaHa ycnyra Ha bTK B cpok no 25 (aBagecet n neT) paboTHU OHW.
MakeTHaTa ycnyra ce aktmempa B cpok oT 10 (aeceT) paboTHM AHM OT AaTaTa Ha noanucBaHe
Ha KOHCTATMBHMS NPOTOKO/ KaKTO CreaBa:

3.3.1. EaHoBpeMeHHO C enemeHTa ®ukcupaHa ycnyra VIVACOM npepoctaBa M eneMeHTUTe
BupTyaneH mobuneH HoMep U WHTepHeT npwu ycnoBusita nogpobHo onucaHm B Ob6wute
ycnosusa 3a npegoctassgHe Ha VIVACOM NET w YcnosuaTa 3a npenoctaBsHe Ha BuptyaneH
MobuneH Homep.



3.3.2. B cny4yaute, KoOrato e KOHCTAaTUpaHO, 4Ye HSAMa TexXHMYecKa Bb3MOXHOCT 3a
npeanocrtaBdaHe Ha HAKOW OT efiIeMeHTUTE Ha NaKeTHaTa ycnyra, HactoawunaT Aoroeop ce
npekpaTtsaBa 6e3 HMKOoS OT CTpaHUTE Aa AbJ/IXKU HGYCTOVIKM Ha ApyraTta CTpaHa.

3.4. AboHaTbT No T. 3.3 Ab/HKM 3annawlaHe Ha aboHaMeHTHaTa LeHa 3a nMakeTHaTa ycayra oT
JaTaTa Ha NoAnMCBaHE Ha KOHCTaTUBHMS MpoTokos. AGOHaMeHTHaTa LeHa M BKJYeHUTe
MWUHYTU 3@ MbpPBUA M MOCNEAHUS Mecel, Lie ce onpeaenat NponopuMOHasHO Ha AHUTe 3a
CbOTBETHMSA Mecel.

3.5. 3a cbwecTByBawm aboHaTM Ha PUKCMpaHa yciyra, nakeTHaTa ycayra ce npegocrass 4o
10 (mecet) paboTHM AHM OT 3asABsiBaHeTOo W. ABGOHATLT AbJ/IXKM 3annawaHe 3a nNakeTHaTa
yc/nyra oT gaTtaTa Ha aKkTUBUpPAHETO .

3.6. 3a cbuwecTteyBawmM aboHaTV Ha NakKeTHU YCIYyrn npu npoMsiHa CbrNacHO YCOBUATa Ha
WHAMBUAYaANHUTE WM [OroBOPW KbM JApyra MakeTHW YCAyrn, HosaTa NakKeTHa yciyra ce
npegocrtass B cpok Ao 3 (Tpn) paboTHU AHM OT 3asBsiBaHeTO. ABOHATBLT AbJ/XKM 3annallaHe 3a
nakeTHaTa ycnyra OT gaTaTa Ha aKkTUBUpPaHETO 1.

3.7. AboHaT, KOWTO He nosn3Ba PuKcnpaHa TenedoHHa yciyra KbM MOMEHTa Ha 3asiBsiBaHe Ha
nakeTHaTa ycayra, 3anjawa ueHa 3a nbpBoHayaaHO OTKpuBaHe Ha (uKcupaH TenedoHeH
Mnoct cbrnacHo LeHoBata nucta Ha VIVACOM. [lpeMnHaBaHeTO OT CbllecTByBaly
aboHaMeHTeH nnaH 3a 6usHec aboHaTM KbM NakeTHaTa ycnyra e 6e3nnatHo. ABoHaT, KOWTO
nonsea dukcnpaHa TenedoHHa ycnyra KbM MOMEHTa Ha 3asBsBaHe Ha nakeTta, 6e3 paa
nonsea VIVACOM Net ycnyrmn, B cnyyan, 4ye rnonsBa MHXeHepHa MHcTanauma 3a VIVACOM
Net, 3annawa ueHa cbrnacHo LleHoBaTta nuncta Ha VIVACOM.

3.8. He e Bb3MOXHO BK/OYBaHeTO B naketa no u3bop Ha aboHaTa Ha QuKCupaH unu
MobuneH HoMep, KOMTO € MexAyHapoAeH HOMep, KpaTbK HOMEpP 3a UHMOPMALUNOHHUN YCNYyrHu,
KakTo M HOMep Ha ycnyrm c gobaBeHa CTOMHOCT. BkiouBaHETO B MaKeTHaTa ycnyra Ha
MOBUNHN U DUKCcnpaHn Tened@oHHN HOMepa, NPEHECEHM OT APYrM MpPeXxu, € Bb3MOXHO cnej
KaTo e NPMKJIYKI npoueca no NpeHoCUMOocCT.

3.9. 3a Meceua Ha nNbpBOHAYa/IHO aKTMBMpaHE Ha MNaKeTHaTa Yyciyra CBbp3BaHe KbM
MpexaTa, KakTo W 3a Meceua Ha 3akpumBaHe Ha TenedOHHMS MOCT/NpeycTaHoBsBaHe
Nnon3BaHeToO Ha NaKkeTHaTa ycayra, aboHaTbT AbJ/XM 3anniawaHe Ha MecedeH aboHaMeHT
nponopuMoHasHO Ha AHWUTe, B KOWUTO ycayrata e 6wuna aktueHa. A6oHaTbT Mos3Ba
BK/IIOYEHUTE 3@ CbOTBETHUA eNleMeHT MMHYTWU MNpornopuMOHaNHO Ha 3ansaTeHaTta 4act oT
MeceyHuss aboHaMeHT.

3.10. VIVACOM we un3roTea egHa dakTypa 3a Ab/DKMMUTE CYMU 3a MOJSI3BaHe Ha nakeTHaTta
ycnyra.

3.11. HesannawaHeTo B CpOK Ha akTypaTa no T. 3.10 BoaAM A0 cnNMpaHe NpeaoCTaBsAHETO Ha
rnakeTHaTa ycnyra.

IV. NAPAMETPU HA EJIEMEHTUTE HA NAKETHATA YCNYTA

4.1. EneMeHT ®UKCUpaHa ycnyra

4.1.1. BKAOYEHUTE MUHYTU 3@ eneMeHTa (PuKCcMpaHa ycnyra ce oTyuTaT B YacoBeTe Ha CuseH
n cnab Tpaduk.



4.1.2. BkaoyeHUTEe MUHYTM 3a efnleMeHTa (duMKCMpaHa yCiyra He BaxaT 3a pa3roBOpU KbM
HoMepa C pobaBeHa CTOMHOCT, 3a PpasroBOpyM KbM MeXAYHapoAHW HanpasneHus (c
U3KJIlOYEeHMe KbM MbpBa MexAyHapoaHa rpyna), MobunHu mpexu, VoIP ycnyru, noBukBaHus
KbM HOMepa 3a pgoctbn A0 WHTepHeT (BKAWOUYMTENHO M HOMepa oOT Buaa 0123XXX),
noBUKBaHUSA KbM HoMepa 0700, 0800 v 0900 n aApyrn HauuoHanHU GUKCUpaHU Mpexu. Tesu
pa3roBopu ce TakCyBaT Mo CTaHAapTHa LeHa, CbracHo ueHoBaTta incta Ha BTK.

4.1.3. [lbpBOHayanHaTa LUEHa 3a CeNUWeH W MexXAayCenuweH pasroBop 3a efieMeHTa
dukcmpHa ycnyra ot 0.11 nB. 6e3 AOC He ce npunara 3a BKJ/KOYEHUTE B MakeTHaTa ycayra
MUHYTH.

4.1.4. 3a BK/AKOYEHUTE MUHYTU 3a efleMeHTa OUKCUMpaHa ycrayra BCcsSKa 3anoyHaTta MUHyTa ce
oTumMTa KaTto ugna. Cnea m3vepnBaHe Ha BKAKYEHUTE MUHYTUM 3a efneMeHTa dOuKcumpaHa
ycnyra, TapndupaHeTo € Ha CekyHaa KaTo pa3roBop Ao 60 cekyHau ce Tapudupa kato 60
CeKyHau.

4.1.5. TakcyBaHeTO cnea u3yeprniBaHe Ha BKJIOYEHUTE MUHYTM 3a eneMeHTa OukcupaHa
ycnyra ce usBbpluBa CbrnacHo ueHuTe, BannaHmn 3a CTtaHAapTHOTO TakCyBaHe.

4.1.6. HenmsnonseBaHUTE MUHYTM HE Ce NpPEXBLPAAT B cneapawms Mecey. B criyuyanm Ha
npekpaTsaBaHe Ha A[OroBopa 3a NakeTHaTa Yycayra, HEeu3non3BaHUTE MUHYTU He ce
Bb3CTaHOBSBAT.

4.1.7 Pasrosopute KbM GUKCUPAHW W MeXAYHapOAHW Mpexu npu MU3MNOoN3BaHETO Ha
TenedoHeH anaparT LWe ce OCblecTBABaT ype3 enemeHta ®uMKcupaHa ycnyra.

4.1.8. 3a enemMeHTa OuUKCMpaHa ycryra He Ca Bb3MOXHW pa3roBOpU KbM MOOBUIHU Mpexu.
Pasrosopute KbM Te3n MOOUIHWM MpexXu ce OCblecTBABaT npe3 enemeHta BupTtyaneH
mMobuneH Homep.

4.2. EnemeHT BuptyaneH mobuneH Homep

4.2.1. 3a eneMeHTa BupTtyaneH mobuneH Homep aboHaTuTe nonydasaT Mob6buaeH HOMep OT
HoMepaunoHHns nnaH Ha VIVACOM. AKTUBMpPaHETO W NpOBU3MPAHETO Ha efieMeHTa
BupTyaneH mobuneH HoMmep ce n3sbpliea oT VIVACOM 6e3 Heo6X0AMMOCT OT 3aKyrnyBaHe Uin
nonseaHe Ha AONBAHUTENHO YCTpoMUcTBO (MobuneH TenedoH) OT CcTpaHa Ha aboHara.
EnemMeHTnTE BUpTyaneH mobuneH HoMmep n dunkcmpaHaycayra ca A0CTbMHM Ype3 e4HO U CbLuo
KpanHO YCTPOUCTBO — TenedoHeH anapar.

4.2.2. PasroBopute KbM MOBGUAHM MpeXu Npu M3NOMA3BAHETO Ha TenedoHeH anapat LlWe ce
ocbllecTBABaT 4Ype3 enemeHTa BuptyaneH mobuneH HoMep.

4.2.3. 3a eneMeHTa BupTyaneH MobuneH HoMep He ca Bb3MOXHW PasroBOpy KbM (DUKCUPAHU
MpeXu U MeXAyHapoAHW pa3roBopu. PasroBopuTe KbM TE€3U MpPEXM Ce OCbLLecTBABaT Npes
enemeHTa ®dukcupaHa ycnyra.

4.2.4. 3a eneMeHTa BupTtyaneH mMobuneH HoOMep He MoraT Aa ce 3aaBABaT AOMb/HUTENHU
MOBUMHK  yCnyrn, Kakto W Aa 6baaT u3npawaHm KpaTKM TeKCToBUM CboblieHus,
MYATUMEANIAHN CbObLLEeHNS.

4.2.5. MobUNHMAT HOMep, NMOCPeACTBOM KOWTO Ce non3Ba efieMeHTbT BupTyaneH mobuneH
HoMep Moxe ga 6bae BK/KOYEH B 3aTBOpeHaTa 6busHec rpyna Ha aboHaTta.



4.2.6. TakcyBaHeTO Ha pa3roBopu 3a eneMmeHTa BupTyaneH MobuneH HoMep ce M3BbLPLUBA
CbrNacHo LleHUTe, nocoyeHun B Tabnuua 2.

Tabnnua 2.
LleHn Ha MnHyTa 3a EnemeHT BuptyaneH mobuneH Homep
MbpBOHa4anHa
LleHa Ha MuHYyTa
LeHa3a CBbp3BaHe

Pasrosopu KbM Apyrn MO6UIHM HOMepa B MpexaTa 0.11 0.00

Ha VIVACOM ) )
PasroBopu KbM Apyrun MOGUIHU Mpexu 0.11 0.125

4.4, EneMeHT UHTepHeT
4.4.1. NapaMeTpuUTe Ha e/leMeHTa MHTEPHET ca onucaHun B Tabnuua 3.

Tabnuua 3.

MNapameTpun Ha EnemeHT NHTEpHeT
MakcumManHa ckopocT Ha download £0 20 Mbps
MakcuManHa CKopocT Ha upload 0o 2 Mbps
KoedunumeHT Ha cnoagensiHe 1:20
ENeKTpOHHM MOWEHCKN KYTUN 60 (pa3mep go 500 MB)
Yeb XOCTUMHI MPOCTPaHCTBO 5GB
Tpaduk HeorpaHunyeH
CratnyHu IP agpecun 5 6pos
AHTMBUMpPYCEH codTyep 3 nuueHsa
MpexoBu nHrepgenc Ethernet & Wi-Fi

V. AONBJIHUTEJTHN YC/TOBUA

3a BCMYUKM BBMPOCU, HeypeaeHW OT Te3u YyC/I0BUA Ce mpwiarat AelcTBalmTe yC/oBUS Ha
BTK, oTHacsawmn ce KbM KOHKpPETHUA efeMeHT OT nakeTa KakTo cneasa: O6wm ycnoBusa Ha
porosopa Mexay BTK AL wn aboHatuTe Ha ycnyru, npenocTtaBsiHM 4pe3 obuiecTBeHaTa
dUKCMpaHa enekTpoHHa CbobWMTENHA MpeXa Ha APYXEeCTBOTO, CbOTBeTHO 06K ycnoBus 3a
npepoctaesaHe Ha ycnyrata VIVACOM Net u O6wm ycnoBus 3a ypexaaHe Ha
B3aMMOOTHoweHuaTa Mexay “BTK” AO wn aboHatute mn notpebutennte Ha €eNeKTPOHHMU
cbobWwnTEeNHM yCcnyrn, npenoctaBsHM 4pe3 obuwlecTBeHaTa enekTpoHHa CbobwmTenHa
noABmXHa KreTbyHa Mpexa no craHgapt GSM u no craHaapt UMTS u Ycnosusa 3a
npenocraBsiHe Ha ycnyrata MobuneH BupTyaneH Homep. [llocouveHuTe o06WKM ycrnoBus ca
nybnnkyBaHW Ha cTpaHuuaTa Ha BTK B MIHTepHeT — www.vivacom.bg.




