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NPOMOLIVNA 3A BU3HEC ABOHATW - BE3NJIATEH
TENE®OHEH ANAPAT/MYNTU®YHKLNOHANIHO
YCTPOUCTBO

C1apT Ha npoMounaTa — 29 Anpua 2010r,
Baxxy go nzyepneate Ha KONMYECTBATa

MpomouunaTa BkNOUYBaA ClegHUTE MHULNATUBMK:

1.
OpraHusaTop Ha npoMoumMsTa e “bbarapcka TenekoMyHukaumoHHa komnanusa” AL (VIVACOM).

2.
MpoMouunsaTa Baxun oT 29 Anpun 2010r. 4o n3vepneaHe Ha KoMyecTeaTta

3.

OTkpuBaHe Ha HoB TenedoHeH noct (POTS) Ha CraHaapTeH aboHaMeHTeH MfaaH C AOroBop
3a Cpok oT 24 Meceua, aboHaTbT nony4yaBa nogapbk 6paHampaH DECT Grundig unu DECT
SWISSVOICE ePure

OTkpuBaHe Ha HOB TenedoHeH MOCT C 24 MeceyeH AoroBop Ha Odwuc+ nnaH, aboHaTbT
rnony4yasa nogapvk 6paHAMpaHO MynTUAYHKLMOHANHO YCTPONCTBO 3a oduca;

OTkpuBaHe Ha HOB TenedoHeH MocT ¢ 12 MecedeH porosop Ha Odwuc+ nnaH, aboHaTbT
nony4yasa nogapbk 6paHampaH DECT Grundig unn DECT SWISSVOICE ePure;
MpenognMcBaHe Ha AOroBop 3a CPOK OT 24 Meceua 3a 2 TenedoHHuM nocta (POTS) Ha
CraHpapTteH aboHaMeHTeH naH, aboHaTbT noJjlyyaBa nogapbk 6paHampaH DECT Grundig
mnn DECT SWISSVOICE ePure;

MpenognucBaHe Ha AOroBOp 3a CPOK OT 24 Meceua 3a 2 TenedoHHuM nocta (POTS) Ha
Odunc+ naketn (300, 450, 850, 1500 u 8000), aboHaTbT nony4vyasa nogapbk 6paHaMpaHo
MYNTUPYHKLNOHANHO YCTPOMUCTBO 3a oduca;

MpenognmucBaHe Ha [OroBOp 3a CPOK OT 24 Meceua 3a 1 TenedoHeH noct (POTS) Ha
CraHpapteH aboHaMeHTeH nnaH, aboHaTbT nmMony4dYaBa nogapbk 6panampaH DECT
Panasonic;

MpenognncBaHe Ha AOroBop 3a CpoOK OT 12 Meceua 3a 1 TenedoHeH noct (POTS) Ha
CraHpapteH aboHameHTeH nnaH, aboHaTbT nosiy4yasa nogapbK 6paHanpaH
XuuyeH TenedoHeH anapar;

MpenognucBaHe Ha AOroBOp 3a CPOK OT 24 Meceua 3a 1 TenedoHeH noct (POTS) Ha
Oduc+ naketm (300, 450, 850, 1500 n 8000), aboHaTbT MosyyaBa nodapbk GpaHavpaH
DECT GRUNDIG unn DECT SWISSVOICE ePure

MpenoanuceaHe Ha AOroBop 3a Cpok oT 12 Mmeceua 3a 1 TenedoHeH noct (POTS) Ha
Oduc+ naketum (300, 450, 850, 1500 1 8000), aboHaTbT nosiy4yasa nogapbk
6paHanpaH DECT Panasonic;

MNpu noanuMceBaHe Ha CpPOYEH AOrOBOp B paliOHUTE, KbAETO ycCiyraTa ce npenocraBs ypes
6e3xmyeH aboHaTeH [AOCTbM CbIMlAaCHO YCAOBUATA Ha MpoMouusaTa, BMecTo TenedoHeH
anapat, aboHaTbT nonydaBa nogapbk 6paHAMpPaAHO YCTPOMCTBO 3a 6e3xunmyeH aboHaTeH
aoctbn HUAWEL.

OD®ULIMANTHU NPABUJIA

OPrAHU3ATOP HA NMPOMOLUIUATA

NMPOAB/DKUTESTHOCT HA MPOMOLIMATA

TEPUTOPUAJIEH OBXBAT HA NMPOMOLIUATA

MpoMounaTa ce Npeanara Ha TepuTopusTa Ha usnaTa ctpaHa oT busHec Mpoaaxbu,
B MarasmHute Ha VIVACOM wunu auctpmbytopckarta Mpexa
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opMauna OTHOCHO nNpOMOUMOHANIHUTE YC/NOBUA, MOXE p[Aa Ce noayydm OT CbOTBETHUA

TbproBCkM npeactaButen, Ha TenedoH 121 wnm Ha WHTepHeT cTpaHuuaTta Ha VIVACOM:
www.vivacom.bg.

4., CBLWHOCT HA NMPOMOLUMUATA
NNIAHOBE OTKkpuBaHe Ha HOBa TenedoHHa NINHUA MoanuceBaHe Ha AOMbJIHUTESTHO
cnopasyMeHue 3a nogHoBsiBaHe Ha
AoroBopa
Cpok Ha poroBopa 1 roamHa 2 roauHM 1 roamHa 2 rogvHm

CraHpapTeH nnaH

DECT GRUNDIG DECT PANASONIC

DECT SWISSVOICE

>XnyeH anapat

ePure
Odwuc+nnaH naum DECT GRUNDIG MynTudyHKUMOHANHO DECT PANASONIC DECT GRUNDIG
Office unlimited DECT SWISSVOICE YCTPOMCTBO DECT SWISSVOICE

ePure ePure

MpeMnHaBaHeTO KbM MjaH C NO-BMCOK MecedyeH abOHaMeHT e pa3pelleHO Mo BCSAKO Bpeme
Ha gorosopa.

3a cpoka Ha AoroBopa He € Bb3MOXHO MpeMMHaBaHETO KbM aboHaMeHTeH njaH C no-
HMCKa MeceyHa LieHa.

MpomounaTa He Moxe Aa 6bae KoOMBUMHMpPaHa C ApPYry OTCTLMKU U MPOMOLMN.

Mpe3 cpoka Ha poroBopa aboHaTbT HAMa MpaBO Aa W3K/KO4YBA BpeMeHHO TenedOoHHMS
nocT.

3a pa ydactBa B npomMoumsaTa, aboHaTbT He TpsbBa Aa MMa HeusAb/IXKEHU CYMU KbM
VIVACOM.

Cnen n3TMyaHe Ha CpoKa, 3a KOWTO € CK/IYEeH, AOroBOpbT aBTOMATUYHO Ce MpoAab/iKaBa
3a CbliMA NMepuoa, ako HUTO efHa OT CTpaHuMTe He e MnoucKasna npekpaTsaBaHeTo My C
NUCMEHO Mpeau3BecTue, OTnpaBeHO A0 JApyrata ctpaHa 30 (Tpuaecer) AHM npeau
M3TMYAHETO Ha CpoKa.

NpepaBaHe Ha TenedOHHUA anapaT/MyNTUOYHKUMOHANHOTO YCTPOMUCTBO: Ab6oHaTHT
rnosiyyasa 6esnnateH TenedoHHMA anapaT/MynTUMYHKUMOHANHO YCTPOMCTBO cCreq
noAnMcBaHe Ha AOroBOp MAM AOMBJAHUTENHO CrnopasyMeHuMe M aKTUBMpaHe Ha ycayraTa
(camo 3a HOBM 6Bu3Hec TenedOHHM MOCTOBE) OT TO3M TbProBCKM NpeacTtaBuUTEN (nnn
MarasuH/gunbp), KOWTO € JoroBopun ycnyraTta. [lpy nony4d4aBaHe Ha YCTPOMCTBOTO
aboHaTLT NoanNucea NpMeMHo-NpeaaBaTeneH NpPoToKON.

B cnyuan, ye A60OHaTLT pewn B pPaMKUTE Ha MbpBOHAYaSHUA CPOK Ha AorosBopa Wamn
Cpoka, 3a KOWTO JOroBopbT aBTOMATM4YHO Ce€ € MNpoAb/IKWA, Aa MNpPexBbpAIn CBOS
aboHaMeHTEeH MAaH KbM MJaH C NO - HWUCKM MNapaMeTpu, KakTo M Aa npekpaTtu CBOS
[O0roBoOp, Ab/HKN HEYCTOMKM B pa3Mep Ha MecedyHus aboHaMeHT OT gaTaTa Ha NMpeKpaTaBaHe
Ha oOoroBopa A0 M3TU4YaHE Ha CbOTBETHMS CPOK Ha AOroBopa, Crnopes LEeHUTe Ha ycnyrure
Ha VIVACOM 3a 1031 nepuog.

5. YYACTME B MPOMOLIMATA (KOW MOXXE A YYACTBA)

MpaBo Ha y4yacTMe MMaT BCUMYKM CblLUeCcTByBaluM M HOBM 6Bu3Hec aboHaTu, KOMTO noanmceaT
cpoyeH porosop ¢ VIVACOM 3a 1 wnm 2 roamHu 3a 6usHec TenedoHeH noct Ha CraHpapTeH
aboHameHTeH nnaH (POTS) unn Odbunc+ aboHaMeHTeH naH.

6. MEXAHU3DBM HA MPOMOLNATA

e [lpoMeHUTe Ha aboHaMeHTHMA nnaH (KkbM HoBuTe Oduc+ NNaHOBE) BAM3aT B cuna oT
1-BO uMcno nbpBaTa AaTa Ha OTYETHUA Nepuoj, cneaBalla AaTaTa Ha NoAMNUCBAHE Ha
JAOMb/IHATENHOTO CNOpasyMeHMe.

e [lpegnaraHute aboHaAMeHTHW MJlaHOBEe ca:
nnaHose (300, 450, 850, 1500 n 8000);

CraHgapteH u Oduc+ aboHaMeHTHMU
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e Bceku aboHaT, KOWTO B3eMe y4yacTue B TasuM MNpoMoOUMS MNOAMNMCBA A[OrOBOP WM
OOMb/IHUTENTHO Cnopa3yMeHue C YC/I0BMATA 3a MoJi3BaHe Ha eAnH OT npeanaraHuTe
BapuaHTK Ha NpoMouusTa;

e Ab6oHaTbT nonydyaBa TenedoHeH anapat WMAM MyNTUDYHKUMOHANHO YCTPOMCTBO 3a
oduca, cnen nNpeactaBsiHEe Ha KOHCTAaTUMBEH MPOTOKOJSI 3a aKTMBMpaHe Ha ycnyraTta
(camo 3a HoBM Bu3sHec TenedoHHM NOCTOBE) OT TO3M TbProBCKU NpeacraBuTen, KOUTO e
OOroBOpwu/s CbOTBETHATa ycayra cneg noanvcBaHe  Ha npnemo- npenaBaTesneH
NpOTOKO/I.

7. NMPEKPATABAHE HA OTOBOPA OT CTPAHA HA ABOHATA

B cnyuan, ye ABOHaTBLT peln B paMKUTE Ha MbpBOHA4YasHUS CPOK Ha AOroBopa WM Cpoka, 3a
KOMTO AOroBOPBLT aBTOMATMUYHO Ce € NpOoAb/IXKMA, Aa NpeKpaTu CBOS AOroOBOP, Ab/XU HEYCTOMKU
B pa3Mep Ha MeceyHuss aboHaMeHT OT AaTaTa Ha MpekpaTsBaHe Ha AOrosBopa A0 M3TM4YaHe Ha
CbOTBETHMSA CPOK Ha AOrosopa, cnopej ueHute Ha ycnyrute Ha VIVACOM 3a To3un nepuoa.

8. NMPABWUJIA HA MPOMOLUUATA

MpasunaTta Ha npoMouusaTa ca NnybnmkyBaHn Ha yeb canTa Ha KOMNaHMATa www.vivacom.bg v ca
Ha pa3nonoXxeHne Ha aboHaTute B 06ekTnTe Ha VIVACOM. OdonbaHutenHa nHdbopmMaums Moxe aa
ce nony4m Ha 6esnnaTteH TenedoH 121.

Yyactneto B mpomMouusaTa O3HayaBa, 4e /uueTo npuvema HacToswuTe npasuia. HacroawwuTe
npasunia Ha npomMmouundaTa Ce npunarat Kato cneumnanHun cnpsamo O6UJ,VITe ycnosuda Ha AOroBopa
mexay BTK AL wn aboHaTuTe Ha ycnyru, npenocrtaBsHM 4ype3 obuectBeHaTa QuUKCHMpaHa
e/eKTpOHHa CcbobwmMTenHa Mpexa Ha ApPYXeCTBOTO B AOroBOPHOTO MpaBOOTHOWEHWE 3a
npepocraesHe Ha POTS ycnyraTa.

3a BCMYKM HeypedeHM B HaCTosIlWMTE npasufia BbMNPOCKW, Ce npunarat pefa W ycnosBusaTa Ha
Obwunte ycnosus Ha gorosopa Mmexay BTK A n aboHaTuTe Ha ycCnyrm, npenoctaBsHU 4ypes
obulecTBeHaTa dMKCUMpaHa eNneKTpoHHa CbOobWMTENTHA MpexXa Ha APYXXeCTBOTO.
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