NONMUTUKA 3A MOBEPUTENHOCT U 3ALLUTA HA NIWYHUTE OAHHWU, OBPABOTBAHU BB
»BUBAKOM BBbIITAPUA“ EAL NMPU U NO NnoBOA NPEAOCTABAHETO HA ENEKTPOHHU
CBHbOBLUUTENHU YCNYTU

(,,MonuTuKa 3a NnoBepUTENHOCT")

.BuBakom bbnrapus” EAL] (,,BuBakom”) 3aunta HENPUKOCHOBEHOCTTA HA JINYHMS XKUBOT Ha KINUEHTUTE
CW 1 rapaHTMpa B MakCMMarnHa CTeneH 3awmrara Ha NIMYHUTE UM JaHHK, 06paboTBaHu Npu 1 No NOBOA
npefocTaBsHe Ha eNeKTPOHHM CbOBLLMTENHM YCNYrK, YCIyrn No 3acTpaxoBaTernHo NOCPeaHNYECTBO U
OCblLeCTBsIBaHE Ha Apyrv, CBbp3aHu C ToBa ENHOCTMW.

Hactoawarta [MonuTuka 3a MOBEpPUTENHOCT Ce OCHOBaBa Ha u3nckBaHusATa Ha PernameHt (EC)
2016/679 Ha EBponenckua napnameHT n Ha CbBeTa oT 27 anpun 2016 r. OTHOCHO 3awwuTaTta Ha
dm3mdecknTe NMUa BbB Bpb3ka ¢ 06paboTBaHETO Ha NUYHM AaHHU U OTHOCHO CBOBOAHOTO ABWXKEHNE
Ha TakvBa AaHHM 1 3a oTMsHa Ha [JupekTtusa 95/46/EO (,,PernameHT (EC) 2016/679”).

Bcuukn nameHeHns n gonbnHeHus B lNMonuTukaTa 3a NOBepuTENHOCT LWe ObaaTt npunaraHu cneg
nyGrnvKyBaHe Ha akTyanHOTO M CbAbpXaHue, AOCTbMNHO Ypes Hawmsa yebcanT: www.vivacom.bg

MonuTtukata 3a NOBEPUTENHOCT € Npunoxuma 3a Bawmre nuuHmM gaHHK, ako cte usnmyecko nuue mnu
npeacTaBuTEN Ha OPUAMYECKO NuMuUe, KOETO MON3Ba MNWU Xenae ga nonssa npeannareHyu wu/vnu
aboHaMEeHTHM eNneKTPOHHU CbOBLUMTENHN yCnyri, NpeaocTaBsHN OT BuBakom, BKMOYUTENHO U Te3w,
npegnaraHy oHNanH Ypes cneymnanuavpaHa nnatdopma unm MobUNHoO NpUNoXeHWe; U1 yyacteaTe B
urpu, TOM6oONM U/MNU Apyrn CE30HHU UM NPOMOLMOHANHN KaMNaHuW, opraHuanpaHn ot Busakom n
agpecvpaHn [0 HEeorpaHW4eH Kpbr nuua, BKIOYUTENHO WM 4Ype3 couuanHUTE MpPEexu; Wiu cTe
BBH3NOXMUNY Ha BuBakom ycrnyrv no 3actpaxoBaTenHo NOCpeAHNYECTBO; UMK NOMn3BaTe unm xenaete aa
nonseaTe yCTPOWCTBO MO JOrOBOP 3a N3UHT ¢ BuBakom.

1. Kou ob6paboTBa n HOCM OTTOBOPHOCT 3a nNu4YHUTe Bu aaHHu

.BuBakom bbnrapus” EAL (,BuBakom”, ,Hue”) e TbproBCKOTO APY>KECTBO, PErMCTPUPaHO B TbProBckus
perncTbp kbM AreHumsita no BnuceaHusaTa ¢ EMK 831642181, koeTo cbbupa, 06paboTtBa 1 cbxpaHsasa
BawmTe nuyHmM gaHHM npu ycnoeuata Ha Tasu lNMonutuka.

BvuBakom e BnucaHo B nybnuyHusa pernctbp Ha Komucusita 3a perynvpaHe Ha CboOLlieHusATa kaTo
npeanpusTue, NPeaoCTaBaLWO WUPOKA raMa enekTPOHHM CbOBOLWUTENHN YCryru.

BuBakom e 3acTpaxoBaTeneH Gpokep, BNMcaH B Ny6nnMyHMS permcTbp Ha 3acTpaxoBaTtenHuTe 6pokepu
KbM KomucusTa 3a omHaHCOB Haa3op.

BuBakom e BnmMcaHo B NyGrMYHUS pernctbp Ha bbnrapckata HapogHa GaHka no yn. 19 ot 3akoHa 3a
NnaTeXHUTE YyCNyru U nnaTexxHnTe cUCTeMM KaTo npeactasuten Ha ,lenHeTtukc” AL.

BuBakom e agMWHUCTPATOP Ha NWYHW AaHHU o cMucbna Ha PernamenTt (EC) 2016/679 n 3akoHa 3a
3almTa Ha NUYHUTE OaHHW.

MoxeTe Aa ce CBbpXeTe C Hac Ha agpeca HW Ha ynpaBrieHue:
rp. Cocbus 1784, 6yn. "Llapurpagcko woce" No 115u

UNM  Kato  MOMbISIHUTE  EeneKTpOHHaTa  opmMa 3a  KOHTAKT Ha  Hawwua  yebGcawt:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCuYkM BBNPOCK, CBbp3aHM ¢ 06paboTBaHETO Ha NuYHMTE Bu gaHHM, Moxe aa ce obpbLyaTe n KbM
ONBbXHOCTHOTO Jinue no 3awnta Ha AaHHUTE BbBbBbHB BuBakom Ha crnegHute KOOp,EI,I/IHaTI/I 3a prska:
nmenn: dpo@vivacom.bg; ten. + 359 2 9496079.

2. KakBu gaHHM, 3a KaKBY LieNM U Ha KaKBO NpaBHO OCHOBaHMe obpaboTBame

2.1. B 3aBUCMMOCT OT KOHKPETHUTE LenM u ocHoBaHusi BuBakom obpaborBa noco4yeHuTe no-
Aoy AaHHU CaMOCTOSITENTHO UMM B KOMOUHaUUA NoMexay um:


http://www.vivacom.bg/
https://www.vivacom.bg/bg/residential/kontakti
mailto:dpo@vivacom.bg

A) npe,D,OCTaBeHVI oT Bac paHHM, HeoOxogoumu 3a MAeHTVI(*)VIKaLIMﬂ U MN3NbJIHEHUE Ha
AOroBOpHUTE 3a4bIIKEeHUA Ha BuBakom u KnueHrTa:

Tpu umeHa, EMH unu nuyeH Homep Ha 4yxaeHeu, agpec, TenedoH wu/vnu agpec Ha
enekTpoHHaTa nolua 3a Bpb3ka ¢ Bac, unum nocoyeHo ot Bac nvue 3a KOHTaKT;

Tpyn umeHa, EMH, agpec n gpyru agaHHn Ha Baww NbIHOMOLLHKK, NOCOYEHM B JOKYMEHTA, C KOMTO
cTe ro ynbnHomowmnu ga Bu npeacrasnsea npea Bueakow;

Tpu umeHa, EMH, agpec n gpyru gaHHn Ha Baw 3akoHeH npeacTtaBuTen;

Tpu umeHa, EMH, agpec v gpyrm gaHHM Ha nuua, MOCOYEHW KaTo NUa 3a KOHTAKT Ha
ropuandeckn nuua;

Tpy umeHa, EMH, agpec v apyrn gaHHu Ha nuua, NoCoYeHu KaTo nonyyarenu Ha akTypu;
HOMep, AaTa Ha usgaBaHe, BanvaHOCT U u3gaTen Ha JOKYMEHT 3a CaMOSIMYHOCT;
HOMep 1 gaTa Ha BanuAHocT Ha AokyMmeHT oT TEJIK

AaHHK, cbOMpaHu Npu NnallaHe, HanpaBeHo KbM BrBakoM - HOMep Ha kpeauTHa Unu aebuTHa
kapTa, OaHkoBa cmeTka M gpyra GaHkoBa M nnaTtexHa WHdopmauus, cbbupaHa npu u
ob6paboTBaHa BbB Bpb3Ka C M3BbPLUBAHE Ha NnallaHeTo no 6aHKOB MbT, Ype3 AUPEKTeH ebut
W1 Npes oHNalH nnatdopmaTa U ApyruTe enekTPOHHU TbProBCKM KaHanu Ha Bueakow;

AaHHK OT npoduna Bu 3a 4OCTHLN A0 OHNavH nnatdopmMaTa H1 — NOTPebUTEncko nme, NCTopus
Ha 3asBKWUTE U NNaLaHnATa;

noTpedbuTencko nme 3a goctbn Ao npunoxeHmeto EON Mobile;
AaHHK 3a nonseaHuTe oT Bac ycnyrmn ot noptonuoTto Ha Buakowm;

AaHHW, NpPedocTaBeHM Mpu  yy4acTMe B Urpu, TOMOONMM W/MNU  OPYrU  CE30HHM UMK
NPOMOLMOHANHN KamnaHuMKn, opraHmManpaHn ot Bueakom n agpecupaHun 4o HeorpaHudeH Kpbr
nvua, BKIIOYMTENHO M Ype3 CoUManHUTE MpPEeXu;

nHpopMaumsl 3a JOMAKUMHCTBOTO, CEMENHO MNomoXeHve, geMorpadcka MHopMauus U apyru
JaHHWU, KOUTO HWU MpefdocTaBaTe, Korato A0OpPOBOSIHO y4YacTBaTe B HallM MpOoyyYBaHUs, UK
Apyra obpaTHa Bpb3Ka, KOSITO H/ NPedoCcTaBATe BbB Bpb3ka C NMON3BaHUTE NPOAYKTU U YCIyrn.

B) laHHn, U3roTBeHU U reHepupaHn ot BuBakom B npoueca Ha npegocTaBsAHe Ha ycnyrure:

HOMep Ha ycnyra, KIMEHTCKM HOMEP, AeTalnnmu3npaHn cnpaBkM KbM MECEYHWN CMETKW/akTypu
W pasmep Ha CbabpXalluTe ce B TX 3a0bIDKEHNS;

TpacpuyHM OaHHU — OaHHW, HEOOXOAMMM 3a MpefocTaBsHE Ha ENEKTPOHHW CbOOLUTENHM
ycnyru, 3a TakcyBaHe, 3a popMupaHe Ha cMeTkuTe Ha aboHaTuTe, KakTo 1 3a JoKa3BaHe Ha
TAXHaTa JOCTOBEPHOCT — HOMEP Ha BUKALL M Ha BMKaH KpaeH noTpebuTen, uaeHTnduKkaLmoHeH
HOMep Ha YCTPOWCTBOTO, HOMEP Ha KapTa 3a efeKTPOHHO pasnnallaHe, Hayano u kpaw Ha
NOBUKBAHETO, 00EM Ha NPeHeCceHUTe AaHHW, BUA Ha NpegocTaBsHa ycnyra, TOYKM Ha B3aMMHO
CBbp3BaHe, JaHHM 3a BMAA Ha Bpb3KaTa UM 30HUTE — YAaCOBU U TEPUTOPMATTHU, HEOOBX0AMMM
3a onpefensiHe CTOMHOCTTA Ha YycriyraTa; MecCTOMONOXeHWe Ha notpebuten Ha ycnyra,
BKMIOYUTENHO NPU ,POYMUHT”;

JaHHWU, HeoOXoAMMY 3a U3roTBsSIHE Ha aboHaTHUTE CMETKM, KakTo U 3a JoKa3BaHe Ha TsaxHaTa
[OCTOBEPHOCT - BMA Ha M3Mor3BaHaTa ycnyra, o6, 6poii MepHW eauHWUK, HauucrneHn 3a
CbHOTBETHUSI epMo Ha U3roTBAHE HA NEPUOANYHUTE CMETKU; CTOWHOCT Ha NOM3BaHWUTe YCryru;
nHpopmMaumst 3a n3bpaHusi oT Bac HauvH Ha nnawaHe, U3BbPLUEHN U ObIDKUMW NallaHuns;
WHpopMaLmsl 3a NPOMEHU B MON3BaAHETO Ha YCNyruTe, OrpaHUYEHUst U Bb3CTAHOBSIBAHE Ha
ycnyruTe;

[@HHU 32 MECTOMOMOXEHMETO — AaHHW, KOMTO ce 0BpaboTeaT 3a onpeaensHe Ha reorpadckoTo
MECTONNOSIOXKEHNE Ha KPalHOTO YCTPOWCTBO;

AaHHW 32 M3MOM3BaHOTO KPaHO ENEKTPOHHO CbOOLUUTENHO YCTPOMCTBO, BMAA U MapkaTta Ha
YCTPOMCTBOTO, U3Mnofi3aBaHaTa onepaumoHHa cuctema, IP agpec;



rmacoB 3anuc Ha TenedoHHUTE pas3roBopu C onepaTtop Ha 123 BbB Bpb3ka C UCKaHMS 3a
NU3MEHeHNs1 UnuM JONbIHEHMS NO OOroBOpa 3a yCrnyru, 3asiBsiBaHe Ha NoBpeaun, nonydyaBaHe
Ha nHopMaLma n CbOeNCTBUE BbB Bpb3Ka C Non3saHarta ycnyra;

rnacoB 3annc Ha TeJ'IerOHHVITe pasroBopu, MHUUMMpaHM OT Hall onepatop OT KOHTAaKTEeH
LUEeHTDbP Npu npengnaraHe Ha ycnyru nnm ckno4YBaHe Ha 40oroBop OT pa3CToAHUE;

BMOE03anunc npu noceLleHmne B MmarasuHuTe U/unm ueHTpanHnsa H1 odpuc Ha Buesakom, n3roteseH
c obopyaBaHe 3a BuAeoHabniogeHWe 3a OXpaHUTENHW Uenu 1M C orfnea ocurypsisBaHe Ha
Heobe3nokosABaHO 0OCNYy)XBaHe Ha CNYXUTENUTE U NOCETUTENUTE B TbProBCkUTe 06EKTM Ha
BuBakow;

Bnaeosanmc nnn q)OTOI'paCbVIﬂ, Vl3pa60TeHI/I B CbOTBETCTBME C npenBapuTesiHo obsiBeHUTE
ycrnoBua 3a ydactue B Urpu, ToMbonu n/vnun Apyrn Ce€30HHU nnm npomMoumnoHaliHn KamMnaHum,
opraHmnsnpaHun ot Bueakom un agpecupaHn o HeorpaHm4yeH Kpbr Jiua, BKIMHOYUTESTHO U 4Ype3
counanHnTe Mpexu;

IP agpec npwu nocelleHne Ha yebcanTta HK, nnatopmara 3a oHNnanH obcrnyxesaHe, unu npwm
n3nonsesaHe Ha MOOWMHOTO HWU MpunoxeHue, npunoxeHneto EON Mobile, kakto n npwu
nons3eaHe Ha UHTEPHET ycrnyru;

VIHd)OpMaLJ,VIﬂ 3a Bnga U CbabpXaHMEeTO Ha OOroBOPHOTO OTHOLWUEHME, KakKTO U BCAKa gpyra
VIHd)OpMaU,VIﬂ, CBbp3aHa C [OOroBoOpHOTO nMNpaBOOTHOLWEHWUE, BKIKOYUTENHO 3anncn Ha
obaxagaHus, KouTo ca HanpaBeHn OT U KbM KOHTakTHMUTE HW LEHTPOBE, €JIEKTPOHHa nolia,
nnmcma, VIH(*)OpMaLI,I/IFI 3a 3adABKMTE BWM 3a OTCTpaHABaHE Ha r|p06neM|/|, Xanbu, monow,
onnakeaHUA U gpyra 06paTHa BPb3Ka, KOATO noJjiydaBaMe OT BacC;

OaHHM BbB Bpb3Ka C NpeAsaBeHa peknamauusi No OTHOLLEHNE Ha 3akyneHo OT BMBakoM KpanHo
€eKTPOHHO CHOBLUNTENHO YCTPONCTBO;

nHcpopMaums 3a KpeaUTEH PEATUHT;

OaHHW 3a HennaTeHn 3aablKeHnA.

B) [laHHK, nony4yeHn OT TPETU CTPaHU NAapPTHLOPU — OCTABYMLIM Ha YCIYTIun:

JaHHW 33 BuAa MapTHbOPCKa ycryra U MOOWIMHUSAT HOMEP, C KOWTO e peructpupaHa u/vnm
M3ronaeaHa, YecToTa Unu Nepuos Ha U3nonaeaHe Ha NnapTHbopcKkaTa ycnyra.

N [OaHHW, nony4YeHuM OT ApyrM nNpeanpuATUA, NpedoCTaBAWM OGLIECTBEHU eNEeKTPOHHU
CHLOGLUTENHUN YCNYyTU:

2.2.

AaHHU 3a Hanu4ymne Ha HennaTeHn 3agbimkeHusa oT Bac kbM gpyrn npeanpuaTus, npeaocTaBaLLm
0o0LecTBEHN €NEeKTPOHHM CBLOOLUMTENHWU YCIyrM, Korato Mnpu CKMAYBaHE Ha [JoroBopa C
BuBakom ce npegocTtass U KpanHO YCTPONCTBO.

Lienn n npaBHM oCHOBaHuUA 3a 06paboTBaHe Ha NMYHUTE JaHHU:

A) ObpaboTBaHe Ha AaHHUTE, KOETO € HeobxoaMMOo 3a CKIloYBaHe MM U3NMbIIHEHME Ha
[OroBopa 3a eneKTPOHHW CbOOWUTENHM Yycnyru, [OroBopa 3a JIM3UHI UNU [oroBopa 3a
3acTpaxoBaTesiHO NOCPefHUYECTBO.

BuBakom obpaboTBa gaHHuTe Bu 3a cneaHuTe uenu:

NpeHTudmumpaHe Ha KNMEHT NPU: CKMOYBaHe, U3MEHEHNE W NpeKpaTsBaHe Ha JOroBop 3a
ycrnyru, AOrOBOpP 3a NU3MHT UKW 3acTpaxoBaTenHO NOCPEeaHUYECTBO UMK NPY PErucTpmpaHe Ha
npegnnareHa ycryra; U3nbiIHEHWE Ha 3asiBKM 3a NpefocTaBsdHe Ha MHGOpMaLMs OTHOCHO
notpebneHve; passacHeHMs 3a NON3BaHUTE YCyrn 1 abOHaMEHTHUTE NiaHOBE, NPeAOCTaBsIHE
Ha kapTa 3a nporpama "JlosneH KNMEHT", nnawaHe Ha CMETKM W adpecupaHe Ha
onnakeaHe/kanba. iogeHTudmumpaHeTo Ha KIWMEHT ce M3BbLbPLUBA MO BCUYKU THPrOBCKU U
KOMYHVKaLMOHHW KaHanu - TbProBckn obekT, eanHeH TenedoHeH HoMep 3a obcnyxBaHe Ha
KnueHTn 123, oHnanH nnatdopma, nnatdopma 3a yaT, npodaxba oT pascTosiHue, 0bekTn u
TenedgOoHHN onepaTopu Ha KOHTaKTHW LIEHTPOBE, NPEACTaBUTENN U OUCTPUOYTOPY Ha yCryriu,
eneKkTpoHHa hopMa 3a KOHTaKT;



AKTyanusupaHe Ha BawwuTe NnUYHM gaHHW Unn Ha HOPMaLUsTa 3a Nof3BaHWTe YCIyru Mo
Balua 3asiBka 3a KopeKuus/M3MeHeHe Ha AaHHU/ycnyru;

KpeauTtHa oueHka, M3BbpLIBaHA Ype3 aBTOMaTU3UPaAHU anroputMm 3a NbpBOHAYaneH u
nocneaBaly aHanu3, oueHka M NPOrHo3upaHe Ha NNaTeXHOTO NOoBedeHME U Ha KpeauTHUS
pUCK, aHanu3 Ha KINMeHTCKa nnaTtexHa ucropusi, umeHa, EMH, agpec, npoBepka BanugHocTTa
Ha AaHHMW, BKITUYUTESIHO W MOCPEACTBOM KapTOB 4eTel, Mpu CKIlYBaHe Ha [OroBopu 3a
€NEeKTPOHHM CbOBLLUMTENHM YCMyrn, AOrOBOPY 3a NU3MHT UK NPU 3akyrnyBaHe Ha YCTPOWCTBO.
KpeouTtHaTta oueHka onpeaensi BepOsTHOCTTA Aa 3annallate pefoBHO U B CPOK ObIDKMMUTE
CyMM 3a MOM3BaHUTE MPOAYKTM u ycnyrn. B 3aBucMMoCT OT pesyntata OT M3BbpLUEHaTa
KpeouTHa oOUeHKa CKIloYBaAaHETO Ha [O0roBop Moxe Aa ©Obae OTXBbprieHo, ogobpeHo
©e3ycnoBHO 1nu Npu npegoctaBsHe Ha n3bpaHo oT BuBakom obesneyeHne B CbOTBETCTBME C
MonuTtukaTta 3a KpeguTHa oueHka Ha BuBakowm;

AHanun3 Ha KNnueHTCKa UCTOPMA U U3rOTBsIHE Ha noTpedbutencku npodwmn (obem n BYA
notpebneHve, nnaTexHa UcTopus) ¢ ornef onpegensaHe Ha noaxodsiia 3a Bac odepta npu
3a9BEHO KITMEHTCKO XEerlaHWe 3a M3MEeHeHMe Ha TapudeH NraH, akTUBMpaHe Ha POYMMUHT,
NpoMsiHa B MakCcMManHaTta rpaHvua Ha noTpebrneHue;

MpoBepka Ha 06eM 1 BUA KNNEeHTCKO noTpebneHue no Balle nckaHe/xxanba/ocnopBaHe nnm
C uen npegnasBaHe Ha KnNMeHTUTe U BuBakoM OT HeTUMNMYEH TpadUK U LLUOKOBM CMETKMU,
(v3amammn 1 3noynoTpebu OT TpeTu nuua) - Tekylla CMeTKa; OCTaBalluy BKITHOYEHW YCNyTu;
CTOMHOCT no dhakTypa. PassicHeHne Ha hakTypu/mMmecevHn Takcu 1 NpegocTaBsHE Ha CrnpaBKy
3a NOM3BaHU 1 NPeKpaTeHn yCnyru;

M3roTesiHe Ha NpeanoXeHUs 3a CKMNIOYBaHe Ha AOroBOPU OT Pa3CTOsIHWE W [OrOBOPU
M3BBbH TbProBCckMs 06EKT, M3npallaHe Ha Kypuepcka npaTka ¢ npeaaoroBopHa nHdopmaums u
MPOEeKT Ha JoroBop; o6cnyxBaHe Ha OTKa3 OT CAEnkKa;

O6cnyxBaHe M OTrOBOpP Ha KNMUEHTCKU onakBaHus/3anuTBaHuAkan6ou; Kopekuun Ha
ABbIMKAMU CYMM MPU Hanuyne Ha OCHOBaHWe 3a TOBa;

TexHUYeCcKO cbAenCcTBME 3a Cb3daBaHe Ha akayHT/M M Bb3CTaHOBABaHe Ha 3abpaBeHa
naporna 3a OCTbN A0 NNatdopMuTe 3a eNEKTPOHHO ODCMny)XBaHe Ha eNeKTPOHHM daKTypw,
aetannumavMpaHn cnpaeku M npu 3abpaBeH PIN/PUK «kopn; CnuvpaHe/peakTMBupaHe Ha
3arybeHa/oTkpagHaTa/ noBpedeHa kapTa. AKTMBMpaHe Ha paybnukat Ha SIM  kapTa.
AKTVBUpaHe/geakTMBMpaHe Ha NPEeHacOYBaHWs; OrpaHWYEHUsI Ha NOBMKBaHWS; 3abpaHu 3a
GPRS/LTE. Bwb3ctaHoBsfiBaHe Ha [dOCTbM [0 pasnuyHy npunoxeHus (my.contact;
VIVAONLINE; HBO GO; gp.);

TexHuvecka noaapbKKa M OTCTpaHABaHe Ha NOBPeAU 1 BCSKAKBM TEXHUYECKM Npobnemu -
Ha MSICTO M 4Ype3 AUCTaHLUMOHEH AOCTbN [0 OobopyaBaHeTO 3a Mon3BaHe Ha ycryraTa.
Bb3cTaHoBsiIBaHe Ha ycryru, CripeHu nopaam HenmnallaHe;

npeHOCMMOCT Ha HoMepaTa - HPOBepKa Ha 3adaBl/ieHnda 3a TMpeHacdHe Ha HOMep.
B'bBe)K,D,aHe/KOpeKLI,VIFl Ha 3adABJieHNA NPEeHOCUMOCT,

MnawaHe Ha cMeTKK, pa3cpoyBaHe, onpollaBaHe, OTCPOYBaHe Ha AbIHKUMU CYMU;
MpoBepka Ha TeXHU4YecKa Bb3MOXHOCT 3a NpefocTaBsHe Ha ycnyra;
FapaHUMOHHO M cepBU3HO 0BCMNY)XBaHe Ha YCTPOWCTBA;

M3B'prLIBaHe Ha 06p360TKa oT 06p360TBaLIJM AaHHUTe - Bb3naraHe, otT4ynTaHe, npnemaHe,
pasnnawlaHe;

OcurypsiBaHe 3alimTa U CUFyPHOCT Ha Mpexarta Ha Busakom;

B) B nanbnHeHne Ha CBOM 3aKOHOBW 3agbinkeHusi, BuBakom ob6paboTBa AaHHUTe Bu 3a
criegHUTe Uenu:

MN3roTBsiHe Ha MpeanoXeHWs 3a CKIOYBaHe Ha AOrOBOPU OT pa3CTOsIHUE U AOroBOpU
M3BBLH ThProBCKkUA 0GeKT, 13npallaHe Ha Kypuepcka npartka ¢ npeaaoroBopHa MHopMaims
1 NPOEKT Ha [0roBop; oGCnyXBaHe Ha OTka3 OT CAENKa;

MpeonaraHe Ha LEHOBW MakeTW, pasnuyHM OT npeanaraHuTe npu obuyaiHUTE TbProBCKU
YCMOBUS, Ha Xopa C yBPeXOaHusa 1 Xopa CbC CreumuanHn coumanyu Hyxau. MNpegocrasaHe Ha
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I/IH(*)OpMaLI,I/Iﬂ 3a KnneHTa 1 nons3eaHM OT Hero ycnyru no 3a|1MTBaHe/MCKaHe/npOBepKa oT
KOMNeTeHTEeH OpraH;

YnpaBneHue Ha NpefocTaBeHu Chriacus;
CbrnacyBaHe Ha CKULIM U MPOEKTM Npean peanusauuns Ha MHBECTULNOHHU NPOEKTH;

M3paBaHe Ha dhakTypu, M3roTBAHE Ha [JeTannusvMpaHa chnpaBka 3a noTpebneHneto Ha
Ycnyrute;

MSB'prLIBaHe Ha AAaHBYHO — OCUTYpPUTEJTIEH KOHTPOJ1 OT CbOTBETHUTE KOMIMETEHTHN OPraHu;

MpenoctaBaHe Ha uWHpopmauna Ha KomucusaTa 3a perynupaHe Ha CboOLleHuATa, Ha
Komucusra 3a 3awmra Ha notpebutenute n Ha KomncusaTa 3a 3awmra Ha IMYHUTE aHHM,
BbB Bpb3Ka C U3MbITHABAHE HA 3a4bJ/PKEHUSITA, NPON3TMUYALLM OT CbOTBETHUTE 3aKOHMU;

npeﬂ,OCTaBﬂHe Ha VIH(*)OpMaLIVIH Ha CbAaa \ TpeTu nnua B paMKuUTe Ha npou3BoacTea npen
Cb4,

YnpaBneHue Ha Tpadmka CbrnacHO U3NCKBaHUATA Ha AEUACTBALLOTO 3aKOHOA4ATENCTRO;

3a ypocToBepsiBaHE Ha Bb3pacT B Clly4aW, Ye TakaBa ce M3MCKBa Mo 3aKOH 3a nasapyBaHe
OHIaMH.

OcurypsiBaHe Ha TenedoHHa crnpaBoYHa ycnyra;
MpepocTraBsiHe 1 akTyanu3upaHe Ha ycnyrarta TenedoHeH yKasaTen;

MpepocTaBsAiHe Ha 3aKOHOBA rapaHLUMA Ha 3aKyneHuTe OT TbproBckata Mpexa Ha Busakom
KpanHW yCTPONCTBA.

Mpogax6a Ha B3eMaHUA OT KIMEHTU; NpedocTaBsiHe Ha WHoOpMauus 3a Abfra Ha
LlecroHepa - 0roBopu, NPOTOKOSN, MECEYHU CMETKM/aKTypu;

CnpaBku 3a npogaaeHn 3aabJIKeHUsA No JOroBOpKM 3a Liecust 3a LienNnTe Ha NOTBbpXKaaBaHe
Ha NPEeXBBbPIIAHETO HA B3EMAHUATA;

MpepocTaBsAiHe Ha faHHM 3a HaNMMYMe Ha HeMnfaTeHu 3aabIDKEeHUA Npy ycrnosusaTa n peaa,
nocoYveHn B 3akoHa 3a eNeKTPOHHUTE CbOobLLEHMS;

NMogaBaHe Ha geknapauua 3a Ab/MKMMU AaHbUM No 4n. 55 ot 3akoHa 3a gaHbUUTE BbPXY
poxoauTe Ha dumaundecknte nuua (344PJ1) 1 nsgaBaHe Ha cnyxebHa 6enexka 3a goxoan ot
ApYyr1 n3todHuum no un. 45, an. 7 ot 3400®J1 Ha neyenusBmM OT Urpu, TOMOONK W/unu gpyru
CE30HHU WM MNPOMOLMOHANHU KamnaHuy, opraHu3vpaHu OT BuBakom u agpecupaHu OO
HeorpaHuWyeH Kpbr nuua 4pes nNpodunuvTe Ha OpPYXecTBOTO B coumanHuTe Meamm U Ha
WHTEpPHET CTpaHunuaTa Ha vivacom.bg.

B) BuBakom obpaboTBa CbOTBETHUTE AaHHU, NPEeAOCTaBEHU C U3PUYHO NMUCMEHO Cbrnacue
Ha KNMeHTa 3a TAXHOTO OOpaboTBaHe 3a cnegHUTE Lenu:

MpenocTaBsiHe Ha BLHLUHW KPEAUTHN areHUun 3a LiennTe Ha onpegensiHe Ha KpeanTeH penTuHr
N KpeOuTHa OLEeHKa Ha KMMEeHT M MpeleHka 3a npenocTtaBsiHe Bb3MOXHOCT 3a OTMOXEHO
nnataHe/NMU3uHr;

3a BknoyBaHe Ha BaweTto ume, gotorpaduun, Bugeo u apyru popmu Ha Ballue npucbcTeue B
peknamHun u megunHu nyénukaumm Ha Busakom B pesyntat Ha y4acTueto Bu B Tom6onu n nrpu,
OpraHu3npaHn B TbProBckn 06ekTy Ha BvBakom unu Ha Hawn NapTHLOPU W/Unn B coumanHiTe
MpEXu;

3a nonyyaBaHe n/unun npegocTaBsiHe Ha nHdopmaumsa/ohepTy 3a NPOAYKTU U YCIYrv Ha TPETK
nuua, ako TakaBa WHGOPMauus € U3pUYHO nouckaHa oT Bac unu ako Bue cte u3pasunu
cbrnacve 3a nonyvaBaHe Ha TakaBa MHOPMaLWS.

F) BuBakom 06p860TBa AaHHUTe Bu Ha ocHOBaHMe cnegHUTe HaWW NErMTUMHU UHTepecu:

MpocunupaHe Ha KNMEHTUTe 3a LeNUTe Ha AUPEKTHUA MapKeTUHr — BuBakoMm u3nonssa
YacTUYHO aBTOMaTU3MPaHWN anropUTMU U METOOU 3a OLieHsABaHE M aHanu3 Ha HAKOW acnekTu
OT NoTpebneHNeTo Ha KNUEeHTUTE, KaTo Hanpumep MPOALIPKUTENHOCTTA Ha pasroBopute U
TexHusi bpoli B paMK1Te Ha onpedernieH nepuoa, Non3saHn ycryru 1 u3paseHu npeanodnTaHms
c uen:



- OTNpaBsiHe Ha odepTU 3a NpedocTaBsiHe Ha HOBW YCIYrn WUy U3MeHeHVe B YCroBUATa Ha
BeYe M3NoM3BaHW YyCryry OT KINWEHT, KaTo: NpeanoXeHve 3a NpoMsiHa Ha TapudHKUA nnaH, ¢
BKIMIOYEHM noBeve GesnnaTHU MUHYTU uunm gobasBsHe Ha OOMbIHUTENHA ycnyra ¢ Len no-
€EKTMBHOTO MM M3MON3BaHe U ONTUMU3MPaHe Ha Pa3XoamUTe 3a KNNeHTa, KakTo U

- h3MepBaHe U OLUEHKa Ha ed)eKTVIBHOCTTa Ha peKrnamata Hu C ornen agantupaHe u
onTMMN3NpaHe Ha PeKnamMHOTO CbAbpXKaHNe KbM HYXXOUTE Ha KIMEeHTUTE HU;

- NoAroToBka Ha VIHCpOpMaU,VIFlTa, HyGHMKyBaHa Ha WHTEepHeT CTpaHuuata Hu, no Han-
nogxogsawunsa 3a Bac n BaweTo KpaVIHO yCTpOVICTBO Ha4yuH C ormeag MmakCcumaliHO yneCHEeH u
none3eH OOCTbI A0 TOBa CbAbpXXaHNE 3a KIMMEHTUTE Ha Busakowm;

O6bpaboTtBaHe Ha pgaHHMTe OT Bawwnte cmeTku/dakTypyn 3a Opyru Lenn, CbBMECTUMU C
nMbpBOHayanHata uen 3a cbbupaHeTo MM M OCUrypsiBallM KakTO OOCTOBEpPEeH aHanmM3 Ha
pa3Hoobpa3neTo OT HawM MPOAYKTU M YCIyrM, Taka M OLEeHKa Ha TsXxHaTa Mones3HoCT 3a
noTpebunTEeNCcKOTO TbPCEHE.

Noppo6eH aHanu3 Ha AaHHUTe 3a NOTpebneHneTo, NpeanoYMTaHUATa U NOBEAEHMETO Ha
KNMeHTUTe (aBTOMaTU4YHa o6paboTka B KpunTupaH BuA) — BMBakoM n3BbpLLBa NOCOYEHMUS
aHanus, u3nona3Banky [aHHUTE aHOHUMHO M BbB BWAO, KOWTO He MO3BOMsBa flecHa
naoeHTudurkaumss Ha cybekTa Ha [aHHM WM CbliaTa € HEBb3MOXHa, C Len pasButve u
YyCbBbPLUEHCTBAHE Ha MNPOAYKTOBaTa CU rama OT ycnyrn. AHanmsbT Ha MNOBeOEeHWeTO Ha
onpefeneHn TUMNoBe KINWEHTWU, pas3geneHy No pasfuyHu KpUTepuM, Kato, HO He camo nof,
Bb3pacT, MECTOXMBEEHE, OM MOIo Aa Nocnyxu Ao pa3paboTBaHe Ha HOBW NPOAYKTU/TapudHN
nnaHoBe, KOMTO MaKCMMarnHo Aa OTrOBOPAT HA HYXXAUTE Ha HacCTOAWM U BbOelun KIMEHTW.
lMoco4eHusaT aHanns Moxe ga ce nsnonaea v 3a nogobpseaHe Ha 06Ccny>KBaHeTO Ha KIMEHTUTe,
ype3 paspaboTBaHe Ha noAxoAM 3a KOHTAKT, MPECTPYKTypupaHe Ha BbTpeLlHUTe
(PYHKUMOHAMHM 3BeHa B KOMMaHuATa, KOMTO M obcnyxBaT, a MNoHsKora M C  uen
npegoTBpaTsiBaHe Ha U3aMamu, Bogewm 4o hmHaHcoBm 3arybu 3a Brusakom.

MoproToBKa U cbxpaHeHWe Ha cTaTUCTUYecKa MH(popMaLMsa U CpaBKX B arpernpaHd Bua
- BuBakom u3BbLPLUBA MOCOYMEHMSI aHanMM3 C Len pasBuTMe M YCbBbPLUEHCTBaAHE Ha
npoAykToBaTta ci rama oT ycnyru 1 3a nogobpsiBaHe Ha 06CNY)XBAHETO Ha KIUEHTUTE;

U3uncnasaHe 6pos Ha NoTpe6buTenu Npu TeneBU3NOHHMU ycnyru — BueBakom M3BbpLUBa
npocrnegsBaHe Ha rneaaeMocTTa Ha TeneBUSWOHHUTE KaHhanM OT CBOMTE KMWEeHTM 3a
CTaTUCTUYECKU Lienu;

U3rotBAHe Ha pgenepcoHanu3upaHa cTaTUCTUYecKa  WHGopMauusi OTHOCHO
um3nonssaHeto Ha EON BuaeoTeka, OLEHKW, MHeHusi, npegnoyYyuTaHusa - Busakom
N3BBbPLUBA MOCOYEHMS aHaNM3 C LieN yCTaHoBsIBAaHe Ha OCHOBHUTE TEHAEHLMN, ONO3HaBaHe Ha
noTpebuTenckoTo NoBedeHMe B TeneBn3MoHHaTa nnaTdopma, KOeTo No3BoNsBa NpeanaraHe
Ha CbAbpXaHue, afeKkBaTHO Ha NOTpebuUTenckuTe HyXam, U nogoGpsiBaHe Ha ycnyruTe.

CbAebHO 1 U3BBLHCBHAEGHO cbOMpaHe Ha B3eMaHUA — B CriyyanTe, Korato € Heobxoaumo
[a ce cbbepar HennaTeHWTe 3aabMmKeHna Ha aboHaTuTe kbM BrBakom.

N3nbnHeHune Ha oauUT OT CTpaHa Ha OoCTaB4yunuuTe Ha TerieBU3NOHHO CbAbpXaHWEe — BbB
BPb3Ka C N3NbJ/IHEHNE HA AOroBOpUTE 3a AOCTaBKa Ha CbAbpXaHune BuBakowm;

O6e3neyaBaHe Ype3 nopbUyUTencTBo U apyr cnocob Ha 06CJ'Iy)KBaHeTO n c1;6|/|paHeTo Ha
B3eMaHu4;

OTnpaBsiHe Ha 3anUTBaHe [0 APYrv NPeanpusaTus, NpeaocTaBaLLm 06LLEeCTBEHN eNeKTPOHHN
CbOOLUTENHU yCnyrM, 3a HanmuuuMe Ha HennaTeHU 3agbimkeHUs oT Bac kbm Tsx npu
YCNoBUSiTa U peJa, NocoYeHn B 3aKoHa 3a eNleKTPOHHUTE CbOGLLEeHNSI.

3akoHOCHLOOpa3HO npoBeXxAaaHe Ha wurpu, ToM6onu w/vnu [pyrM Ce30HHU WNnn
NPOMOLMOHAITHM KaMNaHUU, OpraHn3npaHn ot BuBakom v agpecupaHn 40 HEOrpaHUYEH Kpbr
niua 4ypes3 NpodunmTe Ha OPYKECTBOTO B COUMANHUTE MEOUN U Ha UHTEPHET CTpaHuuaTa Ha
vivacom.bg.

KaTeropvm TpeTu nmua, KOUMTOo Nnony4yaBat 4oCTbN U 06p360TBaT nuyHuTe Bu gaHHu:



3.1 O6paboTBalwy NMYHN OAHHU, KOUTO Bb3 OCHOBA Ha goroBop ¢ BuBakom — o6paboTtBar
nuyHuTe By paHHM oT nMeTO Ha BuBakom unu umar npsAK/KOCBEH JOCTBLN A0 NUYHUTEe Bun
AOAaHHU

e TpaHcnopTHU/Kypuepcku hmpmMmu ¢ ornes n3nbiHEeHNe Ha JOrOBOPHUTE HU 3a4bIPKEHMS NO
AOCTaBsiHe Ha [OrOBOPW Ha XapTWUEH HOCUTEN W /Unun 3akyneHu/ peMOHTUPaHU CTOKM;

. ﬂVICTpVIGyTOpVI M areHTM Ha BuBakom, KonTo ckntousat gorosopuc KpaVIHVI KIMMNMEHTU OT UMETO
M 3a cmeTKa Ha BuBakowm;

e Jluua, kouto No Bb3naraHe Ha BuBakom noagbpKaT obopyaBaHe U codTyep, M3NON3BaHU
3a obpaboTBaHe Ha NMYHUTE By gaHHK;

e [lvua, NnpegocTasBAWM YCMyr Mo cepBU3Ha NOAAPBLKKA Ha KPailHU YCTPOMUCTBA,;

. T'prOBCKVI NapTHbOPU Ha BuBakom BLB BPb3Ka C OCbLleECTBABAHETO Ha AenHocTn no
npenocrtaBAHe Ha 3aKOHOBA rapaHuud;

e AreHuuu, cbbupalim HennaTeHU KIMEHTCKU 3agbiikeHus, AreHuuu, obesnevaBalun 4pes
nopbYNTENCTBO MM Apyr cnocob obcnyxsaHe M CbbOupaHe Ha B3eMaHus, afBokKatu U
CAPYXeHUs/kaHTopW OT agBoKaTh OT UMeTOo Ha BuBakowm;

e Jluua, npeaoctaBAlNM YCNYyrn Kato KOHTAKTeH UEeHTbpP 3a OCbulleCTBABaAHE Ha OUPEKTEeH
MapKEeTUHI Unmn 3a ocurypasaHe Ha TeEXHN4YeCKOo CbAencTeue;

e Jlvua, ocbliecTBABalLM AEMHOCTU NO MHCTanauusa w/unu nogapbXKa Ha agpeca 3a
npepocTtaBsHe Ha ycnyrarta,

o bBaHkuTe, 0bcnyxBalwm nnawaHusaTa, nssbpeHmn ot Bac;

e OxpaHuTenHu uUpMn, npuTexasaluy NULEH3 3a W3BbPLUBAHE Ha YacTHA OXpaHWUTernHa
AelHocT, 0bpaboTBaluy BMaeo3anMcutTe oT obekTu Ha Buakom w/unu nogabpxailiy Opyru
perucTpu B NpoLieca Ha ocurypsiaHe Ha NponycKkaTenHUs Pexum B CbLUUTe 06eKTU;

e Jluua, NnpegocTaBsaLLM YCryrn Mo opraHM3vpaHe, CbxpaHsiBaHe, UHAEKCMpaHe U yHULLIOXaBaHe
Ha apxvMBW Ha XapTWUEH W/UNK eNeKTPOHEH HocuTen,

e Jlvua, n3BbPLUBALLM KOHCYNTaHTCKM YCINYTU B pas3fivyHu cgepu.

3.2. Opyrv agMMHUCTpaTOpPU Ha JSINYHU AaHHU, Ha KouTto BuBakom npepocrtaBa nuyHute Bu
AaHHN, obpaboTBawm agaHHMTe B Ha cOGCTBEHO OCHOBaHue 1 OT CBOE MMe

LlecuoHepn — cTpaHa no JorosBopu 3a uecusi, ¢ kouTo BuBakom npexsbpnd (npogasa) Bawwute
HenoraceHn 3agbiKeHs;

KomneTeHTHM opraHu, KOUTO NO cunaTa Ha HOPMAaTUBEH aKT UMaT NMPaBOMOLLMS fa W3MCKBAT OT
BvBakoM npenoctaBsiHeTo Ha UHopMaLUKs, cpel KOSTO M IMYHU JaHHW, KaTo Hanpumep — 6bnrapckm
CbA UMK CbA Ha Apyra AbpKaBa, pasnuyHyu Haa3opHW/perynaTopHu opraHn — Komucus 3a sawmTa Ha
notpebutenute, Komucusi 3a perynupaHe Ha cboOLLEHMSATA, OpraHy C NpaBOMOLUMS MO 3alyMTa Ha
HaLuMoHanHaTa CMrypHocCT 1 obLLEeCTBEH pea,;

3acTpaxoBaTenu — npu CKIoYBaHe Ha 3acTpaxoBKa C MOoCPeaHNYeCcTBOTO Ha BMBakoM B KauecTBOTO
My Ha 3acTpaxoBaTesneH Gpokep;

OnepaTopu OT AOMeiHA Ha NPEHOCMMOCTTa — MpY OCbLLECTBABaHE NpoLeca rno NpPeHOCMMOCT Ha
HOMepa;

Opyru enekTPoHHU CHOGLUTENHN onepaTopu — MNpu NpeaocTaBsiHe Ha eNEKTPOHHU CbOoBLMTENHN
yCryru Npu poyMUHT 1 NPY OCbLLECTBSBAHETO Ha B3aMMHO CBbp3BaHe MexXay NpeanpusaTusTa;

Opyrv npeanpusATUs, NPefoCTaBslUM €NeKTPOHHU CbOOLWMTENHU YCIyru — Mnpu OTNpaBeHo
3anuTBaHe OT TSX 3@ HanvMuMe Ha HenmnaTeHu 3aabikeHusi oT Bac kbm BuBakom, npu ycroBusita u
pena, nocoyeHu B 3akoHa 3a eNEKTPOHHUTE CbobLEeHUs .

MapTHbopu Ha BuBakom - TpeTu nvua — OOCTABYMLIM HA YCMYrW, C KOMTO BYBaKOM MMa CKIOYeHM
[0roBOPY 3a NPeaoCcTaBsiHe Ha onpeaenieHmn yenyru.

3.3. CbBMeCTHHU agMUHUCTpaAaToOpn Ha JW4YHU [OaHHU, KOUTO CBBMECTHO C BuBakom
onpenenAaTr uenute n cpeacrtBarta Ha 06pa60TBaHe Ha NU4HUTe B paHHKU



KpeauTHu areHuumn — No Bpeme Ha M3BbPLUBAHE Ha KpeauTHa oLeHKa, Npu onpeaernsHe Ha KpeamTHUS
PENTUHT ¥ NpU NpeLieHKa OTHOCHO OTJIOKEHO MNilallaHe/NIN3NHT;

4. 3aKaKkbB CPOK Ce CbXpaHABaT JIN4YHUTE Bu paHHM

MpoaobmKUTENHOCTTa Ha CbXpaHeHue Ha nn4HnTe Bu gaHHM 3aBucK OoT uenute Ha 0bpaboTBaHeTo, 3a
KOUTO ca CbbpaHu:

JInuHuTe AaHHKU, 06pabGoTBaHM C LeN CKOYBaHe U U3NbIIHEHWE HAa AOrOBOpP 3a NpeaocTaBsHe Ha
Ycnyra, goroBopa 3a nusuHr n/vnu npogaxba Ha 3acTpaxoBka Ce CbXpaHABaT 3a CpoKa Ha AencTBue
Ha gorosopa un 0 OKOHYaTes1HO ypeXxaaTe Ha BCUYKU CbI/IHaHCOBVI OTHOLWUEHNA MexXay CTpaHUTe;

JlnyHnTte paHHWM, obpaboTBaHM C Uen u3gaBaHe Ha c4eTOBOAHU/(PpUHAHCOBU AOKYMEHTM 3a
ocbliecTBABaHe Ha AaHBLYHO —OCUTYPUTEINTHUA KOHTPOJI, KaTo HO He camMo — dakTypu, AeBUTHN,
KpeaouTHU N3BECTUS, NPUeEMOo-NpeaaBaTesniHi NPOTOKONN, JOTOBOPY 3a NpeaocTaBsiHe Ha Ycnyru u ap.
Ce CbXxpaHsiBaT MOHe 5 roavHu crej m3tnyaHe Ha JABHOCTHWSI CPOK 3a nmoracsiBaHe Ha nybnu4HoTo
B3eMaHe, OCBEH aKko NPUIOXMMOTO 3aKOHOAATENCTBO HE NPeaBMKaa NO—4bITbI CPOK.

TpadmyHu aaHHKM, o6paboTBaHM Mo cunaTa Ha 3akoHa 3a eNeKTPOHHWUTE CbObLLEeHNs 3a LenuTe Ha
HauuoHanHata CWUrypHOoCT U 3a npeaoTBpatABaHe, paskpuBaHe W pascrnenBaHe Ha TEeXKU
NPecTbNEHNs, KaKTO M 3a OCbLUECTBSIBaHE Ha Onepauuu Nno uU3auMpBaHe M cracsiBaHe Ha nuua, ce
CbXxpaHsiBaT oT BuBakom 3a cpok oT 6 meceua.

INnyHuTe paHHKM, 06paboTBaHN BLB Bpb3Ka C OrOBOP OT Pa3CTOSAHUE, M0 OTHOLLEHWE Ha KOWTO €
yNpakHEHO 3aKOHOBO MPaBO Ha OTKa3, Ce CbxpaHsBaT oT BuBakom 3a cpok go 6 meceua oOT
aAMUWHUCTPUpaHe Ha oTkasa.

BuBakom moxe ga CbXpaHABa HAKOU OT JNINYHUTE By gaHHK, BKNIOYNTESHO U Tpa(*)VI‘-IHVI 1 3a no-Abibr
CpPOK 00 n3tn4aHe Ha CbOTBETHATa noracutesiHa AaBHOCT C Ue 3aluTta npu eeseHTyanHun npeteHunmn
Ha KIMMEeHTW, KaKTo MU 3a No-AbJibl CPOK B cnyqaﬁ Ha Be4Ye Bb3HUKHAJ1 NpaBeH CNop BbB BPb3Ka C
N3NOXXEeHOTO A0 OKOHYaTEJTHOTO MY pellaBaHe C BJ143J10 B cuna cbaebHo /ap6MTpa>|<Ho pelweHne.

INnyHuTe AaHHW, 06paboTBaHM BB Bpb3Ka C NONy4YeHO 3asiBNieHUe 3a ynpaxHsiBaHe Ha npaBa
no PernameHT (EC) 2016/679 — 5 roanHu oT M3roTBsIHE Ha OTroBopa.

JInyHuTe AaHHw, OspaGOTBaHM BbB BPb3Ka C KITMEHTCKU *an6u, Monbu un npeanoxeHuda un
TeXHUTe OTroBopu — 2 rOANHN OT U3roTBSAHE Ha oTrosopa.

3anuc Ha rnac — TenegoHHMTE pa3roBopu — 2 roANHK OT NPOBEXAaHe Ha pa3roBopa;
KapTtuHa (Bugeosanuc) — o 60 gHu oT cb3gaBaHe Ha 3anuca.

B cnyqa|7| Ha MHUWAOEHT, Kpa>i<6a, noceraTtesictBO BbpXy HENPUKOCHOBEHOCTTAa Ha CIYXUTeNnnuTte nUnu
MMYLLECTBOTO Ha BuBakom, KakTo 1 C Luen 3ana3BaHe Ha goKasaTencrBa npu " No nosoa o6pa3yBaHe
nnn o6pa3yBaHM rpaxgaHckun, agaMMHUCTPaTUBHU U HaKa3aTesiHU Npon3BoacTBa 1 NpeaoCcTtaBAHETO
MM Ha KOMMETEHTHUTE OpraHn, Buageo3anmcmute Mmorat ga oboaT CbXpaHEeHN 3a MNo- Ab/Tbl CPOK.

JInyuurte OaHHW Ha y4yaCTHUUM B WUrpw, TOMOGONU U/nun Apyrnu Ce3oHHU nnum npomMouuoHasriHun
KamnaHuu, opraHmaupaHv ot Busakom n agpecupaHn 0o HeorpaHu4eH Kpbr nuua vpes npodunure Ha
APYKECTBOTO B coumanHMTe Meamm u Ha MHTepHeT cTpaHuuaTa Ha vivacom.bg, ce obpaboTBaT 3a Cpok
0o 6 meceua OT NpefoCTaBAHETO UM

5. Kakeu ca Bawwute npaBa BbB BpPpb3Ka C 06p860TBaH9T0 Ha NUYHUTE AaHHU OoT BuBakom un
KakBu OeACTBUA cnepBa Aa npepnpuvemMeTe, 3a Aa rm ynpaxHure:

KaTo Haw KrMEeHT 1 No OTHoWeHne Bawumte nnuyHn JaHHu umaTe crnegHuTte npaea:

5.1. ga nony4nTte AOCTbLN A0 NMYHUTE By AaHHU 1 nHdopmMaums, oT BUAa, KOSITO CMe BKITHOYMIN B Tasu
MonuTyka 3a NOBEPUTENHOCT MO OTHOLLIEHNE Ha BbNPOCHUTE AaHHW. Moxe aa nouckaTte oT Bueakom
MHdopMaLMa aanu 1 3a Kakeu Lienu obpaboTeame Balwm nuyHu gaHHW. MNpaBoTo cu Ha AOCTbLMN MOXe
Aa yrnpaxHuTe no eaunH oT cnegHnUTe HaunHK:

5.1.1. kaTo NoceTuUTe Mara3uH OT TbProBcKkaTa Mpexa Ha BuBakoMm u nogagete NMCMEHO 3asiBfieHue C
MCKaHe 3a AOCTbM A0 NuyHMTe By aaHHu;

5.1.2. kaTo nopageTe 3asBfieHWEe C WCKaHe 3a AoCTbn A0 NuuHuTe Bu AaHHW, nognucaHo ¢
KBanuduumpaH ernekTpoHeH noanuc, npes3 enekTpoHHata ¢opMa 3a KoHTakT ¢ BwuBakom Ha
odmumanHaTa UHTEPHET CTpaHMLa Ha APY>KeCTBOTO Www.vivacom.bg.



http://www.vivacom.bg/

5.1.3. kaTo nopagete 3asBNeHWe C WCKaHe 3a JocTbl OO0 nNuU4HUTEe BuM gaHHM, nognucaHo ¢
KBanuduumpaH enekTpoHeH nognuc, Ao e-mail Ha ANbXHOCTHOTO Nvue Mo 3awuTa Ha AaHHUTe
BbBbBbB BmnBakom dpo@vivacom.bg;

O6pasey, Ha 3aaBneHWe e OOCTbMNEH Ha WHTEpPHET cTpaHuuarta Ha Bmeakom www.vivacom.bg un B
MarasuHute Ha Bueakom. 3asiBneHne moxe aa 6bae nogageHo nuyHo oT Bac mn ot gpyro nuue, koeto
npegocTaBy HOTapuanHo 3aBepeHo NbNHOMOLWHO. Mong, umarite npeasua, Ye, ¢ Len ocurypsisaHe Ha
3awuTa Ha nnyHuTe By gaHHKW, Npy nogaBaHe Ha UCKAHETO M MpW NnosnlydyaBaHe Ha Konve OT NUYHUTE
Bu gaHHmM B maraswH Ha BuBakom Bue wvnm ynbnHomouleHuaT Bu npepctaButen TpsbeBa ga ce
naeHTudurumparte ¢ JOKYMEHT 3a CaMONNYHOCT;

3a pa 6boe ob6paboTeHo BalweTto 3asBneHve 3a [OoCTbMn, TpsibBa ga MOMbiHWUTE criegHaTa
MHdopMaLnS:

TpuTte Bn nmeHa;

ErH/HY/INH;

Tpute nmena n EMH/JIHY/JTH Ha nbnHOMOLLHKK (aKo 3asBNEeHNETO ce nogasBa OT TakbB);
dopwma 3a nonyyaBaHe Ha U3nckaHaTa MHopmauus:

HauuH 3a nonyyaBaHe Ha uauckaHata nHopmauus:

Moanuc Ha 3asBuTEns.

N NN

OTFOBOp Ha 3adaBlIeHMEeTO 3a AO0CTbN A0 JNMIMYHWM OaHHW MOXeTe Aa nonydyuTte no Ball VI360pZ KaTo
NMCMeHa CrnpaBka U1 Ha Kkonune Ha npenocTtaBeH oT Bac TexHu4ecku HocuTen unm no €J1EeKTPOHEH NbT
Ha nocoYeH oT Bac enekTpoHeH agpec 3a KOPECMNOHAEHLMS.

OTI'OBOp'bT Ha noaagaeHOoTOo OT BacC 3adABJieHne 3a A0CTbMN A0 JINYHU AaHHWU MOXeTe Oa nonydyuTe no Ball
M360p2 B nocodyeH ot Bac marasvH Ha BuBakom unm Ha nocoveH oT Bac €J1eKTpoHeH apgpec 3a
KopecrnoHaeHUuna nnm Ha noco4YeH ot Bac agpec C Kypuep 3a Bawa cmeTka.

AKO nouckaTte JOCTbN A0 NINYHW AaHHW, CbObpXKally ce BbB BUAEO03anucH:

4 B CNny4an 4ye nepuogbT Ha CbXpaHeHWe Ha BMAeo3anuca e u3tekbn, BuBakom we Bu
npegocTasu MHoOpMauus, Ye gaHHUTe He ce obpaboTear;
v B Crlydau Ye Ha BMaeosanuca ce CbabpxaT ocBeH Bawm gaHHu 1 gaHHW Ha TpeTn nuua,

KOMTO He moraT fga 6baaT aHOHMMU3MPaHKW, AOCTLNBT 40 TAX MoXe Aa Bu 6bae oTkasaH ¢ uen
3almTa npaBaTa, cBoOboANTE U AaHHUTE Ha Te3n TPeTu Nuua;

v B Cny4yal Ye nckaTe JocTbn Ao Balum gaHHW, cbabpikallum ce BbB Buaeo3anucu, creasa
Aa Noco4ynTe MSICTOTO M NPUBNM3NTENEH UHTEPBarn OT BPEME, He NO- Abbr OT 2 Yaca.

5.2. na u3unckate ga ce Kopurupar nuyHuTe Bu gaHHM, koraTto ca HETOYHM UKW cneaBa Aa ce AOoMbiHAT
C ornea uenute Ha obpaboTka;

5.2.1. pa u3nckate ga ce NpPoMeHAT Bawwmte TaeH BBLNPOC U TaeH OTroBOP B TbProBCKM OOEKT Ha
BuBakowm;

5.3. fa u3uckaTe ga ce U3TPUAT NUYHUTE BM JaHHM, caMo B HSIKOWM OT CregHUTe criyvau:
v/ CcbLUUTE He ca HYXXHW NoBeYe 3a LienuTe, 3a KouTo ce obpaboTear;

v/ oTTernunu cte cbrnacueto /Bb3pasunu cTe 3a TsaxHaTa obGpaboTka M Hs\Ma Apyro
OCHOBaHwue 3a 06paboTBaHETO UM;

v’ obpaboTBaHeTo Ha JaHHWUTE e NPU3HaTO 3a HE3aKOHHO;
v HaLMOHAaINHOTO NN eBpOI'IeVICKOTO 3aKoHOOaTeriCTBO U3UCKBAT TOBA,
5.4. pa nsuckaTe Aa ce orpaHMuM o6paboTBaHeTO Ha NMUYHKUTE By AaHHM B HAKOW OT CriegHNUTE Criyvau:

v npn ocnopBaHe TOYHOCTTa Ha JINYHUTE Bu gaHHK 3a CpOKa, HeobxoomMm Ha BuBakom aa
npoBepU TOYHOCTTA Ha AaHHUTE;

v/ yCcTaHOBEHO € HerpaBoMepHO 06paboTBaHe, HO Bue >enaeTe camo orpaHu4yaBaHe
obpaboTkaTta Ha AaHHUTe By, BMecTo Aa 6baat ustputu;

v/ kenaeTe nuyHuTe BW OaHHM Ja ce cbxpaHsBaT, BbNpeku ye BuBakom He ce Hyxaae
noBeye OT TAX 3a LenuTe Ha obpaboTkaTa, Tbi KaTo LLie M M3non3BaTe 3a yCTaHOBSABAHETO,
yNpaxHsBaHETO Unu 3awutaTa Ha Bawm npaBHM npeTeHumy;

v/ npu oTnpaBeHo oT Bac Bb3paxeHue cpelly o6paboTBaHeTo Ha NUYHUTE By AaHHM 3a cpoka
Ha MpoBepkaTa Ha OCHOBaTENHOCTTa My;
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5.5. ga novckaTte NpeHoC Ha NIMYHUTE BU JaHHU, KOUTO BU 3acsrat U KOUTO BUE CTe HU NpefoCTaBumu,
BKno4Bawo nony4v4aBaHeTo UM OT Bueakom B CTPYKTYypUpaH, LWMPOKO M3non3saH M npuroaeH 3a
MaLWNHHO YeTeHe cbopmaT N NpexBbprAHeTO UM Ha Opyr agMUHNCTPATOP Ha JIMYHU OaHHN. rlpaBOTO
Bu Ha NPEeHOCUMOCT Kacae JNIMYHN OaHHW, 3a KOUTO Ca Hanuue cnegHuTe yCcrioBuUA:

a) o6paboTBaHETO Ha AaHHWUTE Ce OCHOBaBa Ha Balue n3puyHo cbrnacue nnm Ha 4OroBopHoO
3aablKEHUE; U

©) obpaboTBaHeTO Ce n3BbPLLBA MO aBTOMAaTU3UPAH HAYMH.

5.6. pa n3pasute cTtaHoBMLE, Aa OCNOPUTE PELUEHUETO, B3ETO B pe3ynTtaT Ha aBToMaTtusmMpaHaTta
obpaboTka Ha BawunTe gaHHM Npu n3BbpLUBaHE Ha KpeauTHa OLUEHKa, 1 Aa NoucKaTte YoBellka HaMmeca
npv N3BbLPLLBAHETO Ha KpeauTHa OLeHKa Npu 3asBeHO OT Bac enaHuwe 3a ckrouBaHe Ha AOroBop 3a
€NeKTPOHHM CbOBLLMTENHM YCNyrn, OOrOBOP 3a JIM3UHT UMW NpU 3aKynyBaHe Ha ycTponcTeo. NpaBaTta
no Tasm To4Yka MOXeTe Aa yNpaXxHUTe, kaTo nogageTe NMCMEHO 3asiBrieHe B CBOOOAEH TEKCT B MarasuH
Ha Buakom.

5.7. pa Bb3pas3uTe npes BuBakom no Bcsko Bpeme v no Baliy nnyHU NpUYnHK € ornen KOHKpeTHaTa
cuUTyaumsi, cpelly o6paboTBaHETO NMYHM [aHHM, OTHacswwM ce Jo Bac, koeTo e ocHoBaHO Ha
HeoBGX0AMMOCTTa OT M3MbJIHEHWE Ha 3adada OT OOLIeCTBEH WHTEepec WMv Mpu ynpaxHsBaHeTo Ha
omuManiy NPaBoMOLLMS, KOUTO Ca HW NPEAOCTaBeHM, UMK 3a KOMTO CMe Nocoymnu, Ye oGpaboTeame
3a Hal NeruTUMEH MHTepec.

Korato oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTtkata Ha nuuHuTe Bum gaHHM 3a uenuTe Ha
OVPEKTHUS MapKEeTUHr, BKIMIOYMTENHO W npodunupaHeTo ¢ Tasu uen, BuBakom e npekpatu
o6paboTBaHeTo MM 3a NOcoYeHaTa Len.

KoraTo oTnpaBeHOTO Bb3paxeHue e cpellly obpaboTkaTa Ha NMYHUTe By AaHHM 3a ocTaHanute Lenw,
Busakom Lie By oTroBopy B pasymeH CpoK, HO He MO-AbMbr OT eAuH Mecell, Aanu Hamupa CbLLOoTO 3a
OCHOBAaTerNHO U CbOTBETHO Aanu Liie npekpaT obpaboTBaHeTo Ha CbOTBETHUTE NMUYHU AaHHU 3a Tean
uenu.

5.8. no BcsAKo BpeMe Aa oTTernute CBoeTo chrnacue 3a 06p860TKa Ha nM4HuTe Bu paHHK, KoraTto
OGpGGOTKaTa MM ce ocHOBaBa Ha BaweTo cbrnacue, Kkato 3asBute N3PUYHOTO CU XellaHune 4pes
TbproBckaTta MpeXxa 1 KaHanuTe 3a KOMyHUKauuna C Bueakom.

5.9. ga msnpatute xan6a go Komwucusita 3a 3awmta Ha NUYHUTE OAHHWM B Cly4val, Ye cuyutarte ye
npaeaTa Bu BbB Bpb3ka ¢ 06paboTBaHETO HA NMYHMUTE BM gaHHU ca HapyLUEHMW.

Mo BcAKo BpeMe MOXe Aa No3BbHUTE Ha TenedoH 123 u ga nonydnte noseyve MHAPOPMaLUSA Kak MOXe
A4a ynpaxHuTe npaBaTa Cy BbB Bpb3Ka C JIMYHUTE BU OaHHW.

6. Moxe nuM ga oTKaxeTe npeAoCTaBAHETO Ha JNIMYHM AaHHM Ha BuBakom u kakBu ca
nocrneavuuTe oT ToBa

3a ga cknoyum Aoroeop C Bac n 3a pa Bu npegocraBAmMe 3adBEHUTE OT Bac ycnyru, Hue ce Hyxxgaem
OT onpeagerneHn gaHHW, KOMTo ca HeobxoOuMM 3a CKIoYBaHe U U3MbIIHEHNE HA CbOTBETHUS Aoroeop,
KaKTO " 3a n3nbJIHEHNE HAa HOPMAaTUBHUTE 3adbJDKEHNA Ha Bueakom.

Hel'lpe,D,OCTaBﬂHeTO Ha cneaHnTe OaHHU NpenAaTcTBa Bb3MOXHOCTTA BuBakom Aa CKIo4m gorosop C
Bac:

e Tpu umeHa, EMH nnu nuyeH Homep Ha yyxaeHew, agpec;

e TpuumeHa, EMH, agpec n gpyrn gaHHu Ha Baw NbIHOMOLLHKMK, NOCOYEHU B JOKYMEHTa, C KOUTO
cTe ro ynbnHomowmnnun aa Bu npeacraesnssa npen Busakow;

e HOMep, AaTa Ha uaaaesaHe, BannMOgHOCT U n3gartesl Ha AOKYMEHT 3a CaMOJIMYHOCT;,

e [1aHHW, C'b6VIpaHVI npu nnawaHe, HanpaBeHO KbM BuBakom - HOMEP Ha KpeauTHa unn nebutHa
KapTa, GaHKoBa cMeTKa U apyra OaHKoBa 1 NnaTexHa I/IH(*)OpMaLI,VIﬂ, BbB BPb3Ka C U3BbpLUBaAHE
Ha nnawaHeTo no 6aHKoB MbT npes OHNanH nnaT(bopmaTa n apyrmte enekTpoHHM TbproBCKn
KaHanu Ha Buakow;

e  [JaHHW OT Npodousia BU 3a 4OCTHM 4O OHMalrH nnartgopmMaTa H1 — NoTpednTencko nme, nctopusi
Ha 3asiBKUTE W NnallaHunaTa;

e noTpebuTtencko nMme 3a goctbn Ao npunoxeHneto EON Mobile.
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Tasun nonuTuka e nocnegHo ocbBpemMeHeHa Ha 13.02.2024 r.
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