ObLM YC/TOBUSA 3A NMPEAQOCTABSAHE HA YCNIYTATA VIVACOM TV (0Y)
(B cuna ot 19.01.2013 r.)

HacTtoswmnte O6wm ycnosus 3a npegocraBsHe Ha Ycnyrata VIVACOM TV ca u3rotBeHu oT
"Bbnrapcka TesniekoMyHUKauuMoHHa komnaHusa" EALl, CbC cepanuie v agpec Ha yrnpasrieHue:
rp. Codwusa, 6yn. ,Lapurpaacko woce" 1151, BnucaHo B TbproBCKMS peructbp Ha AreHuumsTa
no snuceaHusTa, EMK 831642181, AAC N2 BG831642181 (VIVACOM).

JoroBopbT Ha "bbjarapcka TenekoMyHukaunmoHHa komnanus" EAL (VIVACOM) c AboHaTa 3a
npepocrassHe Ha Ycnyrata VIVACOM TV (HapuyaH no-gony 3a KpaTkocT ,Jorosop") BkAoYBa:

e Te3an O6bwm YcnoBusa 3a npepocrtaBsHe Ha Ycnyrata VIVACOM TV, nybnukyBaHu Ha yeb
cTpaHuuyaTa Ha ,VIVACOM" -_www.vivacom.bg n Cneundunkaumns Ha VIVACOM TV ycnyrurte
W LeHoBa NncTa, HepasaesHa yacTt oT ObwmnTe Ycnosus;

¢ 3agBneHne/doroBop 3a nonseaHe Ha Ycnyrata VIVACOM TV.

HacTtoswmnte O6wm ycnosusl, yact oT [loroBopa 3a npegocTtaBsiHe Ha Ycnyrata VIVACOM TV
(,Ycnyrata"), ypexaaTt ycnosusita, npu kouto AboHaTtute cknwousaT Adorosop ¢ VIVACOM 3a
npeaocTaBsaHETO Ha AOCTbM A0 TeNeBU3MOHHW M paguo nporpamum - VIVACOM TV, kakTto u
HeobxoauMaTa noaapbXKa M NpodunakTMka Ha npeaocraBeHaTta Ycnyra.

(u3M., B cuna ot 29.03.2012 r.) O6bwinTe ycnoBusa BAM3aT B CWla OT AaTaTa Ha Nyb6/IMKyBaHETO
MM Ha yeb cTpaHuuata Ha VIVACOM - www.vivacom.bg n mnmaT geincrteme CnpssMO BCUYKMU
AboHaTK, KOWTO KbM JaTaTa Ha BAM3aHe B cuna Ha O6wwute ycnoBus ca CKIOUYUAN
vHamemayaneH [loroBop 3a nonssaHe Ha Ycnyrata VIVACOM TV. lNpu naMeHeHne Ha obwute
ycnoeusa VIVACOM yeegomsaea AboHaTuTe CU 3a U3MEHeHMsATa KaTo nybnankysa nsmeHeHute OY
Ha yeb cTpaHuuaTta cu -_www.vivacom.bg B cpok oT 30 AHM npeau BM3aHeTO UM B cuna.
Bcekn AboHaT nMa npaso Aa npekpaTtu nHamsuayanHus Jorosop 6e3 caHKuuu B CPOK A0 €AWH
Mecel OT BJIM3@aHEeTO B CWia Ha NMpoMeHu B HactoswwuTe O6wm ycnosus. lNocnegHoTo He ce
npunara, korato npoMeHmte B O6wKUTe YyCNOBMSA MpPOU3TMYAT OT  MNPUIIOXKMMOTO
3aKOHOAATesNICTBO, OT aKT Ha KOMMETEHTEH OpraH WM B CNyyauTe, Korato MpPOMeHuTe He
3acqarart ycnyru, nonssaHu ot AboHaTa.

Ycnyrata VIVACOM TV npeactaBnsiBa CNbTHUKOBO Pa3npoCTpaHeHMe Ha TeNeBU3MOHHU W
paavo nporpamu, AonbAHUTENHA MHMOPMaUNS, BKIOUYNTENHO TENETEKCT B undpos dopmart.

Mapametpute Ha VIVACOM TV ycnyrute u TeXHUTE UEHM ca onucaHu B Cneumdukauums Ha
VIVACOM TV ycnyrute u LEeHOBa JINCTa, KOUTO Ca HepasdesiHa 4acT OT Hactoswmte O6wm
Ycnosus n nmat 06Bbp3Balla cuaa 3a cTpaHmTe no [lorosopa.

(HoBa, B cuna oT 29.03.2012 r.) AboHaT e BCSIKO AeecnocobHO (hM3MYECKO UIN HPUANYECKO
nvue, OoCbliecTBABaWO JAeNHOCT Ha TepuTopusaATa Ha CTpaHaTa, KOeTo e CTpaHa no
nHansuayaneH gorosop ¢ VIVACOM 3a npenocrtaBsiHe Ha YcnyraTta VIVACOM TV.

1. 3asaBsaBaHe U MHCTanMpaHe Ha YcnyraTta

1.1. 3asaBsaBaHe

Ab6oHaTbT noanucea 3asBneHune/Jorosop no obpasey Ha VIVACOM, B KoeTo ce onpeaensaT
BMWAa W cpoka Ha Ycnyrata, m3bpaHu ot AboHaTa, u apyru crneunduyHM ycnoBus 3a
npepocTaBsiHe Ha YciyraTa.
3asBneHuneto-orosop 3a nonseaHe Ha VIVACOM TV Ycnyra ce nonbfBa M noanucea oT
oTopusmpaH cnyxumten Ha VIVACOM wnu otopusupaH guctpubytop Ha VIVACOM u ce
npepocraesa Ha AboHarTa.

(u3M., B cmna ot 29.03.2012 r.) 3asBneHueTo-[loroBop ce npepoctaBs Ha AboHaTa m ce
noanmcea OT Hero WaM yMb/AHOMOLLEHO OT Hero suvue Ha MsSCTo B MarasmHa Ha VIVACOM,
KbAETO Ce 3aaABABa ycnayrata, wauM npu AocTtaBka Ha obopyaBaHeTO WM WHCTanMpaHe Ha
ycnyraTa, KoraTo Ta e 3asiBeHa no TesieddoH UM 4Ypes3 MHTEPHET cTpaHuuaTta Ha VIVACOM.

1.2. (u3M., B cuna ot 29.03.2012 r.) Cpok 3a MHCTanupaHe



VIVACOM Lwe nonoxu BCUYKKN YCUIKUS, 3a Aa NpefocTaBu 3assBeHaTta Ycnyra Ha AboHaTa B Hal-
KpaTbK cpok. CpoKbT 3a UHCTanMpaHe Ha Ycnyrata e 10 (aeceTt) KaneHaapHW AHW OT BiM3aHe
B cuna Ha [Jorosopa 3a nosnssaHe Ha Ycnyrata VIVACOM TV, kaTo:

1.2.1. B cnyyan, 4e A6oHaTBLT HEe 3asdBM MUCMEHO >enaHue [loroBopa 3a MON3BaHe Ha
Ycnyrata VIVACOM TV pa Bnese B cuna HezabaBHO crnen noAMMCBAHETO My, CPOKbT 3a
MHCTanuMpaHe Ha YcnayraTta 3ano4ysa Aa Teye OT MOMEHTA, B KOWTO u3Teve 7 AHEBHUSA CPOK OT
JaTaTa Ha noanuceaHe Ha 3asBreHueTo-[JoroBop 3a nonssaHe Ha Ycnyrata VIVACOM TV (Bux
7.3.1.1. oT HacToawmTe QY).

1.2.2. B cnyuain, ye A6oHaTbT 3asBU NMUCMEHO XenaHne [JoroBopbT 3a Non3BaHe Ha YciyraTta
VIVACOM TV pa Bnese B cuia He3abaBHO crie NoAnNnCBAHETO My, CPOKBLT 3@ MHCTanMpaHe Ha
YcnyraTa 3anoysa Aa Teye OT gaTtaTa Ha noanuceaHe Ha 3asBrieHneTo-[oroeop 3a nonssaHe
Ha Ycnyrata VIVACOM TV (Bumx T.3.1.1. oT HacToswmTe OY).

1.2.3. B cnyuai, ye ABOHaTbLT ynpa)HW NpaBOTO CU Aa npekpaTty [JoroBopa 3a Nos3BaHe Ha
Ycnyrata VIVACOM TV B 7 AHEBHMS CPOK OT MOAMMUCBAHETO My CbraacHo T1.3.1.2 oT
HacToswmnTe O6wuK ycnosus, 3aabmxkeHneto Ha VIVACOM pa nHctanupa YcnyraTa ce noracsiea
He3abaBHoO.

1.3. NHcTanupaHe Ha YcnyraTta

VIVACOM we wu3npaty¥ CBOM TEXHWYECKM Creumanuct B YroBOPEHOTO BpeMe Ha ajpeca,
nocoyeH oT AboHaTta, KaTo cneuManucTbT NpU NPUCTUraHe LWe ce AernTuMupa CbC cnyxebHa
KapTa.

CneunanunctbT KoHbUrypmpa camo npeasapuTeniHo 3asaBeHns 6pon n Bug Ycnyru.

C uen npegoctaBsHe Ha YcnyraTa, nNpu MHXEHEpPHOTO MHCTanupaHe cneumanucTsT M3BbpLUBa
MOHTaXHW AENHOCTU MO 3aKpenBaHe Ha aHTeHa 3a NnpueMaHe Ha caTeJ/IMTHUA CUrHan BbpXy
noaxoasilia BbHLWHA naow, OT NOMEWEHUATA, KbAETO CE€ NMpeanoctaBsd ycnyrata U nNpoKapBaHe
Ha kabenHa BPb3Ka OT aHTEHATa A0 NpUEMHUNKA HA TENEBU3NOHHNA CUTHAN.

MpY MHXEHEPHOTO MHCTaNMpaHe Ha YcnyraTta, CneuuanucTbT ce 3agb/KaBa [a He yBpexaa
nomeLLeHnsTa Ha AboHaTa, KakTo U ABMXUMUTE BELLM, HAMUPALUK ce B TSX.

MNpean Aa HanycHe agpeca, crneuManucTbT TpsibBa Aa nokaxe Ha A6oHaTa Kak paboTtu
WHCTanupaHaTa Ycnyra.

Ycnyrata VIVACOM TV e 6a3mpaHa Ha CMbTHUMKOBO pasnpoCTpaHEeHMEe, KOEeTO OocCurypsiBa
AOCTbMHOCT A0 ycnyraTa Ha usafnaTta TepuTopus Ha CTpaHaTa. Bbnpeku ToBa e Bb3MOXHO
nopagn cneumdunyHn obcToAaTencTBa, Ha KOHKPETHO onpeaeneHo MACTO MpueMaHeTo Ha
CMNBbTHUKOB CUIrHasn Aa e Bb3NpensaTCTBaHO MaM No Apyra npuvunHa AOCTbMbT 40 ycayrata ga e
HeBBb3MOXeH. B cnyyal ye npu nMHCTanupaHe Ha ycnyraTa
Cce KOHCTaTupa, 4Ye [OCTbMbT A0 HEss e HEeBb3MOXeH, TOBa ce OTpa3siBa B KOHCTaTUBEH
MPOTOKOS, KaTo AoroBopbT Mexay KnneHta u VIVACOM ce cunTa 3a npekpaTeH.

2. lNpenBapuTenHu 3agbixeHnsa Ha AboHaTa
2.1. (u3M., B cmna ot 29.03.2012 r.) NpenocTtaBsiHe Ha MHGOpMaLUUs
Mpean nognuceaHeTo Ha 3asBneHueTo-[loroBop 3a nos3BaHe Ha Ycnyrata VIVACOM TV,

ABOHATBLT ce naeHTUbULUMPA Mo CeaHUS HauuH:

2.1.1. 3a ddu3myeckn nuua ObArapcku rpaxaaHu MM YyXAeCTpaHHW  rpaxaaHu
NPOAB/IKUTENHO UKW MOCTOAHHO NpebuBaBawmn B PB - ¢ BanMaeH JOKYMEHT 3a CaMOJIMYHOCT
C BNucaHu: ume, EMH nnm nuyeH HoMep, NOCTOSIHEH aApec Ha TepuTopusATa Ha Peny6nuvka
Bbvnrapus (PB);

2.1.2. 3a du3myeckn nuua, rpaxkaaHu Ha AbpXaBa uneHka Ha EBponeinckusa cbio3 uam Ha
EBpONencKoTo MKOHOMMYECKO NPOCTPAHCTBO - C YAOCTOBEpeHue 3a npebuBaBaHe wan KapTa
3a npebuBaBaHe;

2.1.3. 3a BCUYKM ApYrvM DUBUYECKM NNLA - YYXAECTPaHHU rpaxaaHu, M3BbH XMMNoTesnuTe



Ha T.2.1.1 n 2.1.2. - c BaAWAEH NacrnopT, CbAbPXall MMe, HOMEp Ha NacrnopTa, UHCTUTYUuUS,
KOSAITO O e u3gana u gaTta n MACTO Ha paxaaHe Ha JIMUETO;

2.1.4. 3a OpuaAMYEeCKM uua U eaHONIMYHM TbproBuM - C aKT 3a perucrpauus B
KOMNETEHTHUA CbA UNWN TbProBCKUA pPerncTbp npu AreHumaTa NO BMNUCBAHUA WM aKT Ha
KOMNeTEeHTEH AbpXaBeH OpraH 3a Cb3jgaBaHeTO WM W YAOCTOBEPEHME 3@ aKTyaslHo
CbCTOSAHME (KbAETO € MNpPUIOXUMO), M34aAeHO OT KOMMETEeHTHMSA CbA MM TbproBCKuUS
perncTbp, yaoctoBepeHume 3a perncrpaumns no BYJICTAT.

2.1.5. Tpwu ckno4yBaHe Ha MHAMBUAYyanHus Aoroesop, npu Heobxoaumoct, VIVACOM moxe
Aa u3nckea OT AboHaTa AOKYMEHTU, M34aAEHW OT KOMMETEHTHM OpraHu BbB Bpb3Ka C
non3esaHe Ha onpeaesieHn NpaBa, YAOCTOBEPEHMSA 3a 06CTOATENCTBA, KOraTo TOBa ce Hanara
OT XapakTepa Ha nMon3BaHaTa Yycnayra, KakTo W ApyrM AOKYMEHTUM BbB Bpb3ka C
npenocTaBsHUTE YCIYIn, BKAIOYUTENHO 3@ M3BbPLUBAHE HA KpeauTHA OUEHKa M 3a HyxXauTe
Ha pa3nnawaHeto. VIVACOM HsaMa pga wusuckea oT AboHaTa AOKYMEHTM, KOUTO He ca
CBbp3aHM C nNpenocTaBsHe, NOJ3BaHE WM MNpekpaTsaBaHe Mos3BaHEeTO Ha MNpeaocCTaBsAHUTE
ycnyru.

C nonbnBaHe Ha 3asBfeHMeTO-[JoroBop M CBbp3aHUTE C Hero AOKyMeHTU, AboHaTbT ce
cynmTa 3a 3ano3HaT C HeobxoAMMOCTTa Aa OCUTYypU BbB3MOXHOCT 3a W3BbPLIBAHE Ha
MOHTaXHW AENHOCTM U ApyrM HeobxoamMu 3a MHCTanuMpaHe Ha ycnyrata AeNCTBMS, Ha
3asiBEHUs agpec 3a NpefoCTaBsHETO 1.

2.2. JlnyHm gaHHu (M3M., B cuna ot 29.03.2012 r.)

C npuemaHe Ha Hactoswmte O6wm ycnoeus, ABOHATBLT ce cumTa 3a MHGPOPMUpPaH, Ye 4vacT
OT [daHHWTe, KOUTO MNpeaocTaBs WAM e npefocTtaBuil, Ca JIMYHUM [AaHHW WM nonagaT noa
crneymanHa 3aluTa No CMUCbla Ha 3akKoHa 3a 3awuTta Ha numuyHuTe aaHuu (33/14). C
npuemMaHe Ha Te3n O6wu ycnosums, AboHaTbLT ce cumTa 3a MHPOPMUPaH M AaBa cbriacue, ve
VIVACOM Moxe ga cbbupa v obpaboTBa, KakTo M Aa NpeaoctaBs Te3u JIMYHM AaHHU, B
CbOTBETCTBME C pasnopeabute Ha AeNCTBAWOTO 3aKOHOAATesNCTBO, C orfnes Ha
npepoctaBsHe Ha VIVACOM TV ycnyrata, BK/YUTENHO 3a UennTe Ha dakTypupaHe,
cbbupaHe M npexBbpistHE Ha AbMXuUMUTe oT AboHata cymu kbM VIVACOM, KakTto M 3a
M3BbpLIBAHE Ha KpeauTHa oueHka Ha AboHaTta oT VIVACOM, KakTo u 3a msuucnasaHe 6pos
Ha AboHaTtuTe Ha YcnyraTta. VIVACOM ce 3agbmkasa ga obpaborsa, U3non3sBa M CbxpaHsiBa
Te3n JMYHM [AaHHMW, rapaHTMpanku TaxHaTa KoHduaeHumanHocT. AB6OHaTLT npenocTass
NnyHUTEe cu pgaHHM Ao6poBONHO M AaBa cbrnacve, 3a ga 6baaT peanusupaHu npasaTta U
3agb/mKeHusTa My no gorosopa, VIVACOM pga rv npefoctaBs Ha KOMMETEHTHU AbpXKaBHMU
OpraHm M MHCTUTYUUM B NpeaBuAEHUTE OT 3aKoHa Crydau, KakTo M Aa rm npepocraBs Ha
TpeTu nuua, B TOBa
ymcno 6aHku, KpeauTHuM 6lopa M areHuuu 3a cbbupaHe Ha B3eMaHus, AUCTpubyTopuTe Ha
ycnyrm Ha VIVACOM, BKAKOYUTENHO NapTHbOPCKUTE AUCTPUOYTOPCKM MpeXK, KakKTo U Ha
LOCTaByYMUMTE Ha TeNeBUM3MOHHUTE U paguo- nporpaMu, BkAYeHM B Ycnyrata VIVACOM TV,
KoraTto ToBa e Heob6xoaMMO 3a ocurypsiBaHe Ha 06CnyXBaHeETO M peanusnpaHe Ha npasaTa U
MHTepecuTe Ha A6OHaTa, KakToO M KoraTto ToBa e Heo6XxoAMMO 3a peanm3vpaHe npasaTa M
nHTepecute Ha VIVACOM, BkaoumTenHo c uen daktypupaHe u cbbupaHe Ha HeusnnaTeHu
3agb/keHnss no pgorosopa. VIVACOM He HOCM OTFrOBOPHOCT 3@ TOYHOCTT@ M BepHOCTTa Ha
MHdoOpMauuaTa, npepoctaBeHa OT KpeaAUTHU WAW APYrM MHCTUTYUMW 3@ W3BbPLUBAHE Ha
KpeauTHa oueHKa.

2.2.2. (U3m. B cmna ot 29.03.2012 r.) lMNMpeanoctaBAHETO Ha AMYHM AaHHM oT VIVACOM Ha
TpeTu Jmua ce Wu3BbpwBa Cea MpeueHKa 3@ BCEKM KOHKpeTeH CciyvYal OTHOCHO
HeobxoAMMOCTTa OT HEMHOTO NpeaocTaBsHe.

2.2.3. (M3m. B cuna ot 29.03.2012 r.) AboHaTbT ce cbrnacsBa VIVACOM pa npepoctass
NIMYHW JaHHW, B CbOTBETCTBME C pa3nopenbute Ha AENCTBALLOTO 3aKOHOAATENCTBO Ha TpeTu
nvua, HeroBu noaAu3NbJHUTENM C Ornes npepocTtaBsHe Ha Ycnyrata, HanpuMep 3a
nopobpsBaHe Ha 06CNyXXBaHETO Ha KIMEHTUTe, B TOBA YMC/O NpeajsiaraHe u nNpeaocTaBsHe Ha
ycnyru.

2.3. KoHcTaTMBeH NpoTOKON 3a NpefoCcTaBsHE Ha yciyrata M TEXHUYECKOTO O6ODYD,BaHe



2.3.1. (u3mM., B cmna ot 29.03.2012 r.) AboHaTbT cnenBa Aa 6bae Ha pa3nosioXeHne nnm npu
HEBB3MOXHOCT, cfiefBa Aa YMb/HOMOLLKM B NMCMeHa popMa nuue, KOeTo Aa npueMe gocTaBKaTa
Ha TexHuyeckoTo obopyaBaHe M Aa NoOANMLIIE KOHCTAaTMBEH MPOTOKON 3@ WHCTaaupaHe Ha
Ycnyrata, Ha aapeca, KbaeTo uwe 6bae wuHcTanupaHa ycnyrata VIVACOM TV, Kakto u
3asBneHne/oroBop 3a nonsBaHe Ha Ycnyrata VIVACOM TV, B cny4yauTe, KoraTto YcnyraTta e
3asiBeHa npes3 onepaTtop WAW npe3 uHTepHeT. B cnyyain, ye ABOHATLT HEe OCUrypu AOCTbM Wan
M3PUYHO He YNbJHOMOWM Nuue B nNucMeHa dopma, kKoeTo Aa npueme obopyaBaHeTo u Aa
noanuwe KOHCTaTUBHMS MpoOTOKos, npeactasmutenaT Ha VIVACOM npepaBa o6opyaBaHETO Ha
NMueTo, KOeTO e OCUTYpWsio AOCTbM, KaTto 3anucBa TpuTe My MMeHa W AaHHUTEe OT JIn4HaTa
KapTa B KOHCTaTUBHUSA MPOTOKOJI.

2.3.2. A60OHaTBT € ASbXeH Aa noAanuviule AOKYMEHTUTE, KOMTO Ce M3UCKBaT 3a npepocraBsHe
Ha YcnyraTa.

2.3.3. (u3M., B cmna o1 29.03.2012 r.) Korato A6OHaTLT UM YMb/IHOMOLLEHO OT Hero simue He
€ OCUrypusio AoCTbn Ha uHXxeHep Ha VIVACOM 3a MHCTanmpaHe Ha Ycnyrata B yroBOPEHOTO 3a
TOBa Bpeme, [loroBopbT ce npekpatsaBa 6e3 npenoctaBsHe Ha AOMbAHUTENEH CpPOK 3a
m3nbaHeHne n VIVACOM ce ocBoboxaaBa OT 3aAb/IXeHUsTa no Hero. B cnydan, ye A6oHaTbLT
OTKaxke Aa nognwvie KOHCTAaTMBHWUSA MNpPOTOKOJ, HE3aBUMCMMO 4Ye He ca Ha nuue ob6eKTUBHMU
NpMYMHK 3a ToBa, TO ABGOHATBLT € ANbXeH Aa 3annaTyv pa3xoAn 3a ekumna, M3BbpLuBaly
MHCTanauusaTa, CbrnacHo CcTraHdapTHaTa UeHoBa JINCTa 3@ WHCTanupaHe Ha YcnyraTta,
nybnvkyBaHa Ha MHTepHeT calTa Ha VIVACOM.

2.4. OrpaHun4yeHus Npu Non3BaHeTo Ha YcnyraTta

2.4.1. (n3M., B cmna ot 29.03.2012 r.) YcnyraTta, npegocrtaBsHa ot VIVACOM, no3BonsiBa
AOCTbN A0 onpejesieHn TeneBU3NMOHHM MnporpaMm Ha KpanHu AboHatm - dusmnyeckun nuua,
YnNeHoOBeTE Ha TAXHOTO AOMAKWHCTBO W topuandeckn nuua. VIVACOM mma npaBo Aa NpoMeHs
CbAbPXAHMETO Ha MpefoCTaBsAHUTE MakeTu C TeneBusnoHHW kaHanu. VIVACOM we ysegomu
AboHaTa 3a NpOMeHnTEe Ype3 MHTEPHET caTa CU N peKIaMHN MaTepuanu.

2.4.2.1. (n3m., B cmna ot 29.03.2012 r.) A6oHaTbT - (PU3NYECKO NNLE HAMa MpaBo Aa
npenpojasa UAM NpeaocTaBs NMoj KakBaTo M Aa e dopMa nona3BaHeTo Ha YcnyraTa
n/wnn npepoctaseHata ot VIVACOM cmapT kapTta Ha TpeTM nuua, M3BbH Kpbra Ha
YseHoBeTe Ha HErOBOTO AOMAKMHCTBO.

2.4.2.2. (HoBa, B cuna ot 29.03.2012 r.) ABOHaTLT - OPUANYECKO NNLE HAAMa NpaBo Aa
npenpogasa, Aa M3Nb4YBa MAKW Aa NO3BOJISIBA M3/bYBaHe Ha nNporpamMaTta B MecTta ¢ nybnuueH
AOCTbMN, UKW Aa M3MNO0/3Ba MO KakbBTO M Aa 6MA0 HauMH ycnyrata 3a TbProBCKWM Lienun KaTto
rapaHTupa, 4ye YcnyraTa we ce nonssa B NOMELWEHUS C OFrpaHMYEeH AOCTbMN, NpeaHa3HayeHu
3a TpaKrHO NMoN3BaHe OT KOHKPETHU pm3ndecKkn nuua.

2.4.3. C noanucBaHe Ha 3asasneHuneTo-[loroBop 3a nonssaHe Ha Ycnyrata VIVACOM TV,
A6oHaTBT Aeknapupa, ye Ycnyrata HaMa ga 6bae nonssaHa B 0bwecTBeHW uMan nNy6/nyHm
30HM WM MecCTa, BK/UMTENHO XoTencku nobuta, H6apose, pecTtopaHTM wmnu obuiecTBeHu
nJaowaan, KakTo M BCSIKaKBM MOMELLEeHUs UK MecTa, eKCnaoaTnpaHu C TbproBcka uen uam
TakuBa, KOUTO MMAT CouManHo unm apyro oblecTBeHo npefHa3Ha4vyeHue, KOeTo npeanonara
ny6amMyHO mM/mMam MacoBo pasnpocTpaHeHue, BKAKYUTENIHO XOTenu, MOTeNnu, MaHCUOHM,
3aTBOpU, BOSTHMLM, YACTHU KIAWHUKW U ApYyrn NOAOOHU (YHKUMOHANHU CTPYKTYpu, (BCAKO
"Macto, obutaemo oT MHOro xopa"), KOUTO NpuMeMaT NporpammTe, BKIKYEHM B YcnyraTa.

3. Cpok Ha [loroBopa v BAn3aHe B cmna

3.1.1. (u3M., B cuna ot 29.03.2012 r.) dorosopbT Mexay AboHata n VIVACOM 3a
npenocrtaesHe Ha Ycnyrata VIVACOM TV Bnu3a B cuna 7 (ceaem) KaneHgapHu AHWU OT
jaTaTa Ha nognucBaHe Ha 3asBneHueTo-[oroBop 3a nonssaHe Ha Ycnyrata VIVACOM TV,
OCBeH ako ABoOHaTbLT M3PUYHO He e 3aABM MUCMEHO XenaHue [JoroBopbT Aa Bfie3e B cmna
He3abaBHoO.

3.1.2. (HoBa, B cuna ot 29.03.2012 r.) VIVACOM wuma npaBO Aa OTKaxe Aa CKJIo4K
vHameuayaneH [oroBop 3a nos3BaHe Ha ycnyrata VIVACOM TV c A6oHaT, KOWTO He e
3as8BMN MUCMEHO M3PUYHOTO CU Cbrnacve [oroBopbT Aa Bfe3e B cuia HesabaBHO cnepj
noAMMCBAHETO My, B Clly4an 4e CbrlacHo ycnoBusTa Ha To3um gorosop VIVACOM npepocrass



Ha ABoHaTa KpanHO yCTPOMCTBO.

3.1.3. (HoBa, B cumna ot 29.03.2012 r.) B cnyuyan, ye [oOroBopbT He € BAA3bA B CuNa
He3abaBHO cnej noanuceaHeTo My, AboHaTbT MMa MpaBo Aa ro nNpekpatM efHOCTPaHHO B
cpoka no T.3.1.1., 6e3 Aa Ab/HKN HEYCTOMKKN, KaTo 3as89BW TOBA CU XeNaHUe JIMYHO UAN Ype3
HaANeXHO YNbJIHOMOLWEH HEroB npeacraBuTen B CbliMs Tbprosckm obekT Ha VIVACOM, B
KonTo [oroBopbT € MNOoAMUCaH, PeCcneKTUBHO MNpuU TbProBCKMSA NpeacTaBuTen, noanuvcan
[Jorosopa oT umMeTo Ha VIVACOM.

3.2. (m3M., B cuna ot 29.03.2012 r.) YcnyraTta ce npeaoctaBsi OT gaTata Ha noanucBaHe
Ha KOHCTaTMBHMSA NMPOTOKON CbrnacHo T.2.3. oT HacTosAwmnTe Obwm ycnosus.

3.3. (HoBa, B cumna ot 29.03.2012 r.) VIVACOM npeanara Ha A6oHaTuTe Bb3MOXHOCT 3a
cko4YBaHe Ha [loroBopu CbC CpOK 3a nonseaHe Ha ycnyrata VIVACOM TV egHa wnu ase
roAVHN.

3.4. (npeavwHa T1.3.3., U3M., B cuna ot 29.03.2012 r.) AboHaTbT € CbrnaceH Aa WU3non3Bea
n 3annawa Ycnyrata VIVACOM TV, B 3aBUCUMOCT OT nsbpaHata cbC 3aaBneHmeTo- [Jorosop
3a nonssaHe Ha Ycnyrata VIVACOM TV onuus, 6e3cpoyeH AorosBop WAn Aoroesop 3a 12
(aBaHapeceT) nnu 24 (ABageceT M 4YeTUpU) Meceua, CUMTAHO OT AaTaTa Ha MOAMNMCBAHE Ha
KoHCTaTMBHMSA NpoTOKOA Mo T. 2.3.

3.5.1. (npeauwHa T1.3.4., n3Mm., B cuna ot 29.03.2012 r.) Cnea natmdaHe Ha usbpaHus cbC
3agBneHueTo-Jorosop cpok, JorosopbT 3a nonssaHe Ha Ycnyrata VIVACOM TV ce cuuta
NpoAb/IKEH 3@ HeonpeaeseHo BpeMe.

3.5.2. (HoBa, B cuna ot 29.03.2012 r.) B cnyyasa Ha 1.3.5.1. JoroBopbT 3@ Non3sBaHe Ha
Ycnyrata Moxe Aa 6bae npoab/XXeH C HOB CPOK CaMO MpU HanM4MeTo Ha U3PUYHO NMUCMEHO
cbrnacme oT cTpaHa Ha AboHarTa.

3.6. (HoBa, B cuna ot 29.03.2012 r.) VIVACOM yBepomsiBa AboHaTuTe CU 3a U3TUYAHETO
Ha Cpoka Ha uHauBMayanHuTe um [loroBopu 3a nonseaHe Ha Ycnyrata VIVACOM TV Han-
KbCHO 1 MeceL npeau Tosa.

Heobxoanmo TexHunyecko obopyaBaHe
4.1. N3nckBaHUS 3a MHCTannpaHe Ha YcayraTa

3a pa usnonssa Ycnyrata, A6oHaTeT TpsbBa Aa OCUrypu MOCOYEHUTE MO-A40/Y U3UCKBAHMUA.
OT Ab6oHaTa 3aBMCM WM3MNbJHEHMETO Ha W3UCKBAHWUATA 3@ CPOKa Ha WHCTa/IMpaHe Ha
VIVACOM TV c ornep ocurypsiBaHeTo Ha HagexaHo dyHKUMOHMpaHe Ha YcnyraTa.

e CBo60AEH €NeKTPUYECKM KOHTaKT, Ha pa3CcTosiHMe Mo-Mafiko oT 1 M. OT MACTOTO, KbAETO
e 6bae MHCTanupaHa Ycnyrara;

e TeneBM3NOHEH NMPpUEMHUK;

e MscCTO, AOCTLMNHO 3a 06CNYXBaHe 32 MOHTaX M NocneaBalla NoAAPbXKa Ha caTenuTHaTta
aHTeHa;

e Tpace 3a nNpeMmnHaBaHe Ha kabena ot catenuTHaTa aHTeHa 40 TENeEBnN3opa.

4.2. (uam., B cuna ot 29.03.2012 r.) O6opyaBaHe (KpalHO YCTPOMCTBO W Apyru
enemMeHTun), Kkoeto ce npegocrassa ot VIVACOM

e (M3M., B cmna ot 29.03.2012 r.) catenuTHaTa aHTeHa - 60 uamn 80 cm;
e LNB KoHBepTOp C eaunH, ABa WU YETUPU N3Xoaa;

e (n3Mm., B cuna ot 29.03.2012 r.) KoMnnekT C NPUMEMHUK 3a caTennTHa Tenesm3usa (c
AOVUCTAHUMOHHO yrnpaBrieHne, 3axpaHBauwl agantep u SCART kaben);

e CMapT KapTa;

e [lpyrn enemMeHTH, cbrnacHo Cneundukaumsa Ha VIVACOM TV ycnyrmute U LeHOBa INCTa;



5.

e (M3M., B cuna ot 29.03.2012 r.) bpowypa Cc MHCTPYKUMM 3a nonseaHe Ha Komniekra C
NpUeMHUK.

3a npepoctaBeHoTo oT VIVACOM ob6opyaBaHe ce u3rotBs M noanucBa KoHcTaTuBeH
MpOTOKO/I.

O6opyaBaHeTo, npegoctaBeHo oT VIVACOM, octaBa cobctBeHocT Ha VIVACOM, 3a cpoka Ha
porosopa. VIVACOM noaabpxa koHpurypauusata Ha VIVACOM TV obopyaBaHeTO, KaTo Ha
A6oHaTa He ce nNpefoCTaBs AOCTbMN Aa KOHMUrypmupa cam ToBa obopyaBaHe.

Mpu npekpaTsaBaHe Ha [loroBopa, caTeNIMTHaTa aHTeHa ctaBa cobcTBeHOCT Ha AboHaTa, KaTo
VIVACOM He ocurypsiBa HEMHUSA AEMOHTaX.

(n3M., B cmna ot 29.03.2012 r.) ABOHaTLT MMa nNpaBo Aa 3asBM A0 3 AOMbAHUTENHMU
npueMHMKa No BCAKO BpeMe Ha AelCTBMEe Ha Aorosopa 3a npepoctaBsHe Ha VIVACOM TV
ycnyraTta. B cnyyan 4e ABOHATBLT ce OTKaxe OT MOJSI3BAaHETO Ha AOMbJ/IHUTENEH MPUEMHMUK,
AB60OHaTBLT MOXe Aa 3asiBM TOBa, KaTo BbpHe CblMg B Mara3mH Ha VIVACOM.

MpneMHUKBLT cneaBa Aa Cce BbpHE B KOMMIEKT C BCUUKU efleMeHTU, C KOUTO e nony4yeH. B
cnydan ye ABGOHaTBLT HE MOXeEe Aa BbpHE MbJiHUA nakeT obopyaBaHe, TOM Ab/KN HeyCcToMKa
B pa3Mep Ha CTOMHOCTTa My, CbI/flacHO AeicTBawaTta ueHoBa nucta Ha VIVACOM. Cnep
OTKa3 M BpbllaHe Ha JonbaHUTeNneH npueMHuK, ABOHaTbLT HsAMa MpaBo Aa 3asBsBa
NOBTOPHO APYr AOMbAHUTENEH MPUEMHUK A0 U3TUYAHE Ha MUHUMASIHUA CPOK Ha Mojsi3BaHe
Ha ycnyrata no MHAMBWAYaHUS AOr0BOP.

3a4b/DKEHUS Ha CTpaHUTe cfel nHCTanupaHe Ha yYcnyrarta
5.1. lNMpoMgHa B NnpefocTaBeHUTE AAaHHU

AB6OHaTBT e anbxeH aa uHdopmmpa VIVACOM 3a HacTbnuan NpoMeHu B MpefocTaBeHuTe
OaHHW 3a unaeHTudwukaumsa B pamkmTe Ha 3 (Tpu) KaneHgapHW AHW OT HacTbMBaHE Ha
npoMsiHaTa.

5.2. (u3m., B cuna ot 29.03.2012 r.) MpepoctaseHo ot VIVACOM obopyaBaHe (KpaliHO
YCTPOWCTBO)

5.2.1. AGoHaTbT e pAanbXeH Jda na3um npegoctaBeHoto oT VIVACOM o6opyasaHe oOT
MeXaHM4YHW noBpean M Kpaxbwu n Ja ro CcbxpaHsiBa OT MOMEHTa Ha MNoJsiyyaBaHeTo My Ha
MSCTO M MO HAa4YWH, rapaHTMpawm HagexaHo npepocraBsHe Ha Ycnyrata. VIVACOM He e
OTroOBOpHAa 3a LWeTW, HaHeCeHM Ha MMYyLLecTBOTO Ha A6oOHaTa wu/wnm Ha TpeTu auua oT
cbwoTo obopyaBaHe.

5.2.2. (u3M., B cuna ot 29.03.2012 r.) B cnyyan Ha Kpaxba nnu npmn noBpena, NpuUYnNHeEHa
oT AboHaTa, VIVACOM npepocTtaBsa apyro obopyaBaHe, kKaTo AGOHATbLT € OTroBOpPeH npen
VIVACOM 3a cToiHOCTTa Ha 3arybeHoTo obopyaBaHe MnnM HaHeceHUTe My noBpean. B Tosm
cnyyan, VIVACOM we npepnoctaBn HOoBO obopyaBaHe cpelly 3ansallaHe Ha CTOMHOCTTa My
oT Ab6oHaTta. ABGOHaTbLT Ab/IKM AOMbJIHUTENHA MHCTaNauMOHHA LEeHa 3a WHCTalupaHe Ha
HOBOTO 06opyaBaHe.

5.2.3. BbB BCMYKM cny4daum Ha 3aryba wiam HaHeceHu Bpeau Ha obopyaBaHeTo, cobcTBeHOCT
Ha VIVACOM, nNpuYMHEHM C YMUCBLJT UK HEBpPEXHOCT OT cTpaHa Ha A6oHaTa, nmocnegHusT
ocTaBa OTrOBOpEH 3a Te3u Bpeau.

5.3. HensnpaBHOCTM Npu NpeaoctaBsHe Ha YcnyraTa

VIVACOM ce 3apgb/mkaBa ga OTCTpaHsiBa B pPaMKUTE Ha CbLECTBYBAWMTE TEXHUYECKN W
MPOM3BOACTBEHM BbB3MOXHOCTM B paboTHO BpeMe HEeW3NpPaBHOCTW, Bb3HUMKHANW MNpwU
npenocTaBsiHe Ha YcnayraTa, 3a Aa ce noaabpxa Ycnyrata ¢ HeobxoAMMOTO KayecTsBo, B
cpok o 10 (mecet) paboTHU AHU OT ocurypsiBaHeTo oT A6oHaTa Ha AOCTbM Ha cneunanuct
Ha VIVACOM 3a ycTtaHoBsiBaHe Ha HEM3MNpaBHOCTTa.

5.4. BpeMeHHO crnupaHe Ha NpeaoCTaBsAHETO Ha YcnyraTa

VIVACOM cu 3anasea npaBoTO Ja Cnuvpa BpPEMEHHO MNpeaocCTaBsAHETO Ha Ycnyrata B



cnegHuTe cnydan:

5.4.1. MnaHMpaHn NpodUNaKTUUYHU PEMOHTU WM MEPOMpPUATUS C LeN ONTUMU3MpaHe Ha
KauecTBEHM napaMeTpu Ha Ycnyrata U aBapuinHnU peMoHTH;

5.4.2. MNoBpeda WAM CMYLLEHUS B MpexaTa 3a PasnpoCTpaHsiBaHe Ha TeNeBU3UOHHUTE
nporpamm [0 OTCTpaHsABaHe Ha noBpedata MWAM  CMYLIEHMETO W/UAW  CnupaHe Ha
eNeKTPUUYECKOTO 3axpaHBaHe Ha pervoHasHaTa MM HauMoHasiHa enekTpuyecka Mpexa Ao
Bb3CTaHOBSABaHE Ha 3axpaHBaHETo;

5.4.3. lpwn 3aMeHsHe wan OTCTpaHsiBaHe Ha nospean B obopyaBaHeTo, NMpeaoCTaBeHO OT
VIVACOM, ot cTpaHa Ha AboHaTa;

5.4.4. MNpwu HacTbNBaHe Ha ob6cTosITENCTBA Ha HeNpeoAouMa cunia, A0 OTNagaHeTo UM;
5.4.5. Korato A6oHaTbLT nonsea Ycnyrata No HayuH, KOWTO 3aTpyAHsBa WAM Mpeyn Ha
HopManHaTa pabota Ha apyrn AboHaTtn Ha VIVACOM unu um npuunHasa Bpeau;

5.4.6. Korato TeneBM3MOHHa nporpamMa He e AOoCTbMHa OT MpexaTta Ha VIVACOM, no
ocurypsiBaHe Ha TakbB AOCTbM;

5.4.7. KoraTto A6oHaTbT 3abaBs nnawaHeTo Ha YcnyraTa cnep onpeaeneHaTa KpalHa aaTa
Ha nnawaHe (nagexa);

5.4.8. Korato A6oHaTbT npepoctaBsa Ycayrata Ha TpeTu nvua WM U3BBLPWKW  APYro
HapyleHne Ha orpaHunyeHusaTa no T. 2.4 ot Te3n O6wu ycnosums.

. Cucrtema 3a oTumTaHe Ha cMeTKkuUTe Ha Ycnyrata VIVACOM TV
6.1. HayanHa paTta 3a OTYUTAHE Ha CMETKMU

(n3m., B cumna ot 29.03.2012 r.) OTuMmTaHeTO Ha CMETKM Lie 3anoyHe OT pgaTtata Ha
noAnMCBaHe Ha KOHCTAaTMBHWMA MNpoTokon no T. 2.3., KoeTo npeanonara, 4ve A6oHaTbT
npuema, 4ye Ycnyrata € MHCTanupaHa, obopyaBaHETO e MOCTaBeHO Ha MACTO M YcayraTta
paboTu npasuiHO.

6.2. (u3M., B cuna ot 19.01.2013 r.) UeHute, konto ABOHaTBLT Ab/IXKM Ca:
6.2.1. VIHCTanauMoHHa ueHa;
6.2.2. EQHOKpaTHa uUeHa 3a BK/IOYBaHe Ha YcnyraTa;

6.2.2. Mece4yeH aboHaMeHT 3a n3non3BaHe Ha YcnyraTa;

6.2.3. MeceyHa UuUeHa 3a wu3MNos3BaHe Ha AOMNBAHUTENHM YCAYrM KaTo Hanpumep
OOMbAHUTENHN MPUEMHNLM.

6.3. NHCTanaumMoHHa LeHa U LieHa 3a BK/IoYBaHe Ha YcnyraTa

Korato e Ab/mkuMma MHCTanauumoHHa LuUeHa, Ta Lwe 6bae 3annateHa c nbpBaTa MeCeYHa
CMETKa, OTYETEHa Cnej HayvasiHaTa AaTa 3a OTYUTAaHE Ha CMETKUTE, NOCOYEHA No-rope.

Korato e gb/mkMMa LeHaTa 3a BKJIlOUBAHe Ha YcnyraTta, TS ce Hauucnsgea Npu 3asBsBaHe Ha
YcnyraTta. Mpu nnnca Ha TexHn4Yecka Bb3MOXHOCT 3a npeaocTtaBsHe Ha ycnyrata VIVACOM
TV, ueHaTa 3a BK/Il0YUBAHE Ce Bb3CTAHOBSIBA Ha KJIMEHTA.

6.4. MeceyeH aboHaMeHT
6.4.1. lNbpBa MeceyHa cMeTKa

MbpBaTa MeceyHa cMeTKa 3a npepocrtaseHa VIVACOM TV Ycnyra e Ab/kKMMa npe3 OTYETHUS
nepvoa, cneasau TO3M, Npe3 KOMTO e akTuBMpaHa Ycnyrata. C nnawaHeTo Ha nbpeBaTa Ccu
Mece4dHa cMeTka 3a VIVACOM TV Ycnyra A60oHaTbLT 3annawa:

® MHCTaNauMoHHa ueHa (ako nMa TakaBa CbrilacHo 3asBneHueTto-lorosop),



e yacTTa OT MeceyHuss aboHaAMeHT 3a npejocCTaBeHaTa Yc/iyra 3a AHUTE OT AaTata Ha
3anoyBaHe Ha OTUMTAHE Ha CMETKWUTE [0 Kpas Ha OTYETHUSA nepuod, MNpe3 KOMTo ce
aKTMBUpa Ycnyrarta,

e nbsieH aboHaMeHT 3a OTUETHUS MepuoA Crej akTUBMpaHe Ha YcnyraTa U MeceyHa LieHa 3a
nsnonseaHun ot AboHaTa AOMbAHUTENHN YCYIU.

6.4.2. BTopa Mece4yHa cMeTKa
BTtopaTa n cnegBawmte MecevyHu CMETKM e BKOYBAT MbjieH MecevyeH aboHaMeHT 3a YcnyraTa
M LueHa 3a AOMbAHUTENHN YCAYTW.

6.4.3. [lpegocTtaBeHUTE YCNYrn ce OTYMTAT Ha CliegHUTE OTYETHM NEpMoaAn B 3aBUCUMOCT OT
faTtaTta no T.6.1:

6.4.3.1. oT 1 - BO 4MC/I0 Ha KaneHgapHus Mecel A0 NOCAeAHO YMUCO BKIKOUYUTENHO Ha CbLUUS
KaneHnapeH meceu;

6.4.3.2. oT 8 - MO 4MCNO Ha KaneHZapHuMa Mecel A0 7 - MO 4UYMCAO BKOUYUTENHO Ha
cneaBallvs KaneHaapeH mMeceu;

6.4.3.3. oT 15- TO uMmcno Ha KaneHaapHus Mecel A0 14 - TO 4MCAO BKOYUTENHO Ha
cneaBallvs KaneHaapeH mMeceu;

6.4.3.4. OoT 22-p0 4UCNIO Ha KaneHdapHusa Meceu A0 21 - po 4YMCO BKIKYUTENHO Ha
cnejsawvsa KaneHgapeH mecedl,.

6.5. MNnawaHe Ha YcnyraTa

6.5.1. Ab6oHaTBLT e ANbXeH Aa 3anjaTy BCUUYKKU ABXKUMMU CyMU B onpeaeneHnTe B nlgageHaTta
ot VIVACOM cMeTka cpokoBe. AKO He € MOoCOYeHO JApyro, CpoKbT 3a nnawaHe e 18
KaneHAapHW OHW cnej Kpasi Ha OTYETHUS Nepuoa.

6.5.2. TlnawaHeTo Ha 3aab/KeHussiTa Ha ABOHaTa, MOCOYEHN TYK, LLE CE CYMTA 3@ U3BbPLUEHO
Ha gaTaTa Ha nojslyyaBaHe Ha MbjiHaTa CyMa, NocoYeHa B cMeTkaTa Ha Ab6oHaTa, B KacuTe Ha
VIVACOM wunu cnep 3aBepsiBaHETO C Ta3um cyMa Ha 6aHkoBaTa cMeTka Ha VIVACOM. YacTuuHu
niaawaHns HaMa ga ce cumTaT 3a M3NbJIHEHME Ha 3aab/hKeHuaTa Ha AboHarTa.

6.5.3. VIVACOM uwe u3page cmeTka Ha AboHaTa 3a M3MCKYeMOTO nfalwaHe B CpPOKOBETE Mo
T.6.4.3 BCcekum Meceu. HenonyyaBaHeTo Ha cCMeTKaTa He ocBoboxaaBa Ab6oHaTa oOT
3aAb/HKeHneTo Aa 3annatu gbmxmmmte cymu. VIVACOM Moxe ga onpenensa v apyrm nepmoaun m
CPOKOBE Ha OTuyMTaHe W 3annawaHe Ha Ycnyrute, 3a KOETO npeABapuTESIHO YyBeAOMsiBa
AboHatute. lMpu yBegomsiBaHeTo VIVACOM cbobpas3siBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18-
AHEeBHaTa NpPOAb/IKUTENHOCT Ha CpoKa 3a niallaHe.

6.5.4. (HoBa, B cuna ot 29.03.2012 r.) VIVACOM ny6nukyBa akTyanHa uHdopmMaumnsa 3a LueHu
Ha npeanaraHuTe ycayrM, BCUYKWM AencTBawm TapudHUM NnaHoBe, TakCW 3a NoAAPbXKKa,
LEeHOBM NUCTU Ha npenocTtaBsaHO obopyABaHe, HAauMHWM Ha nnawaHe (pasnvkuM B pasxoauTe,
npousTuyawm oT PpasIMYHUTE HayYMHWM Ha nnaWaHe - ako MMa TakKuBa pasInKM) Ha
oduumanHaTta cn yeb-ctpaHuua:_ www.vivacom.bg.

6.6. (n3M., B cmna ot 29.03.2012 r.) HennawaHe

B cnyuyain, ye ABGOHaTbLT He e MnaTui CbOTBETHaTa LEeHa 3a NOoA3BaHeTo Ha Ycayrata no T.
6.2.2. n/vnn 1. 6.2.3. oT HacTtoawmTe QY cnep onpeaeneHaTta 3a nnawaxHe gata, VIVACOM nma
npaBo ga cnpe nNpeaocTaBAHETO Ha Ycnyrata Ha AboHaTta, 6e3 ga ro yesegomsiea 3a ToBa. [pu
HesannawaHe Ha Ab/IXMMUTE CYMU B onpeaesieHnTe 3a ToBa cpokoBe, ABOHaTBLT Ab/KMN NMXBa
3a 3abaBa B pa3Mep Ha 1/365-Ta yacT oT 9 npoueHTa OT pa3Mepa Ha HennaTeHuTe B CPOK
3a0b/DKEHUSA, 3a BCeKM eAuH [eH 3aKbCHeHWe cnej cpoka 3a nJawaHe, Ao aataTta Ha
OKOHYaTeNHoTOo niawjaHe.

Jlnxeute Npu 3abaBeHO NNawaHe Ha 3agb/IKeHusATa 3a nnallaHe Ha ycayrute ce BK/IOYBAT B
M3gafeHnTe NbpPBUYHN CHETOBOAHM AOKYMEHTWU Ha OTAENEH pea npeau cyMaTta 3a nsjallaHe.

6.7. MNpoMsaHa Ha ueHuTe



6.7.1. UeHunte, nocoveHn B Cneumdpukaumsa Ha VIVACOM TV ycnyrute m LeHOBa JUCTa,
Hepa3saenHa 4acT oT HactoswmTe O6wm ycnosmsa, moraT Aa 6baaT NPOMEHSAHU eaHOCTPAHHO
ot VIVACOM npu cnegHuTe yCnoBus:

6.7.1.1. (u3Mm., B cuna ot 29.03.2012 r.) VIVACOM we yBepgomsBa Ab6oHaTa KaTo
nybnnkyBa npoMsHaTa Ha ueHuTe Ha Yeb cTpaHuuata cu B cpok oT 30 (Tpuaecer)
KaneHaapHW AHW Npeau BIM3aHeTo UM B Ccua, KaTo:

6.7.1.2. (n3M., B cmna ot 29.03.2012 r.) B T031n cny4darr A6OHATBLT MMa NpaBo Aa M3npaTu
NUCMEHO NpeaM3BeCTME 3a NMpeKkpaTsiBaHe Mos3BaHETO Ha Ycnyrata npeau HoOBUTE LEHM Aa
B/1SI3aT B cuna, 6e3 Aa AbJIXN HeyCToMKa;

6.7.1.3. Ako B ropenocoyeHus cpok AboHaTbT He u3npaTtu npeamnssectme go VIVACOM, ue
He e cbrnaceH C nNpoMsiHaTa Ha LeHWTe, Ta3u NMpoMsiHa aBTOMATWYHO BAM3a B Cuna cneg
M3TMYaAHETO Ha CpoKa NMocoyeH B T.6.7.1.1.

6.7.2. (U3M., B cuna ot 29.03.2012 r.) He no-4yecto OT BEAHbX B paMKuUTe Ha ejHa
kaneHgapHa roanHa VIVACOM uma npaBO Aga uMHAEKCMpa ueHuTe Ha Ycnyrata, KaTto
Kopurmpa C MNpOUEHT HEe MNO-BMCOK OT MeCeYHUS WHAEKC Ha noTpebutenckuTte ueHw,
onpeaeneH ot HaunoHanHus crtatuctnyeckn unHctutyT (UMNU, npeaxoanmsaT mecey = 100),
HaTpynaH 3a nepuoja cnej nocnegHoTo onpefensHe Ha cboTBeTHaTa ueHa. C npvemMaHe Ha
Obwute ycnosma Ab6oHaTbT ce cbracsdBa C MeToAMKaTa 3a KOpPEeKUMS Ha LeHuTe,
M3BbpLUEHA NpK yCNoBMsATa Ha HacToswaTta 7.6.7.2. B To3u cnyyaii 1.6.7.1 He ce npunara.

NMpomMsiHa Ha non3BaHaTa Ycnyra VIVACOM TV
7.1. MurpupaHe oT eauH Bua Yciayra KbM Apyr

OcBeH KoOrato mHaMBMAyaneH AOroBop npeasmxaa pasnuueH pen, AboHaTu, KOUTO xenasaT
Aa murpupat oT eanH VIVACOM TV nakeT KbM Apyr, MOraT Aa ro HanpaBsaT CaMO BEAHBLX B
paMKuTe Ha eanH oTyeTeH nepuog, kato VIVACOM ce cbrnacsiea Aa npenocraBu nsbpaHaTta
oT AboHaTa HOB BMA Yciyra, B clyyYauTe KOraTo TOBa € Bb3MOXHO, KaKToO M KoraTo Aunceat
orpaHuyeHuns No Aencrealy, AOroBOp 3a Mnofi3BaHe Ha YciyraTa.

Mpun MurpupaHe oT eAuMH KbM Apyr BWA4 Yciyra, crnopej ciydass U CbrlacHO AencTealaTa
ueHoBa sucrta, Ha AboHaTta Moxe ga 6baa noumckaHa AoMbiHWUTENHa efHOKpaTHa ueHa,
cnopea Cneundukaumsa Ha VIVACOM TV ycnyrute u LeHoBa 1ucTa.

7.2. NpemecTBaHe Ha aapeca, Ha KOUTO ce nonsea YcnyraTta

B cnyyaunte, korato A6OHaTHLT Xenae Aa npeMecTn Nosi3BaHeTo Ha Ycnyrata Ha HOB aapec,
TOBa € A0NYCTMMO CaMo CbC cbrnacme Ha VIVACOM, kaTo ce Ab/KU AONbAHUTENHa ueHa 3a
WHCTanupaHe.

(n3m., B cuna ot 29.03.2012 r.) B cnyuyamnte, korato A60HaTBLT Xefae pa npekpaTu
Nnon3BaHeTo Ha Ycayrata nopaau NpoMsHa Ha agpeca Cu, TOW e ANbXEH Aa 3aniatn BCUYKK
3a4b/DKEHUS, BKIOYUTENHO Ab/IXKMMU HEYCTOMKW, BbB BPb3Ka C €AHOCTPAHHO MNpeaCcpOYHO
npekpartsaBaHe Ha [lorosopa Ha AboHaTa ¢ VIVACOM.

7.3. (u3mM., B cmna ot 29.03.2012 r.) NMpomsaHa Ha cpoka Ha [jorosopa

A60oHaTBLT MOXe Aa NMpPOMeHW cpoka Ha [loroBopa cu 3a nonsBaHe Ha Ycnyrata VIVACOM TV
cnep n3tvyaHe Ha onpegeneHus NbpBOHAYaseH MUHUManeH 12-mecedveH uMnn 24-mMecedyeH
cpok B [Jorosopa, 3a koeto A6oHaTbT noagnucea JONbAHUTENHO CNOpasyMeHue 3a nos3BaHe

Ha Ycnyrata VIVACOM TV 3a CbOTBETHUS NO-AbJbI HOB CPOK.
MNpekpaTsiBaHe Ha NpefocTaBsHETO Ha YcnyraTta

8.1. (m3M., B cuna ot 29.03.2012 r.) MNMpenmssecTme 3a npekpaTsaBaHe Ha NpeaoCTaBAHETO
Ha Ycnyrata A6OHaTbT MOXe Aa UCKa npekpaTsBaHe Ha npefocTaBsHeTO Ha YcnyraTa, 6e3
Aa obocHoBaBa npuunHKUTE 3a ToBa, Kato 3asBu npeg VIVACOM c nucMeHo u3BecTue eauvH
MeceLl npeaBapuTeNIHO XenaHWeTo CU 3a NpekpaTsaBaHE U BbpHe B NOCOYEHUS eAHOMeceYeH
CPOK NpefnocTaBeHOTO obopyABaHe, MpMEeMHWKA 3a caTeNIMTHa TeneBu3ns (MbieH KOMMIEeKT)
n cMmapt kaptata. VIVACOM npekpataBa npeaocTaBsHeTO Ha Ycnyrata BegHara crnep



nonydyaBaHe Ha obopyABaHeETO WNW Cref U3TUYaHe Ha CpoKa Ha ropernocoyeHOTO MUCMEHO
npeamssectune. B cnyyan, ye ABOHaTLT He BbpHE NMpPeaoCTaBeHOTO 3a Cpoka Ha [loroesopa
obopyaBaHe, Ab/XKM HeycTOMKa B pa3Mep Ha CTOMHOCTTA Ha CbOTBETHOTO obopyaBaHe
cbracHo uUeHoBaTa nucta Ha VIVACOM. B cnyyan, ye A6oHaTbT npekpatu [orosopa,
npean M3TMYaAHETO Ha MbpBOHA4YasHO YrOBOPEHWUS MeXAy CTpaHuUTe CPOK WMAM CPoKa, 3a
KOMTO € npoab/ikeH [oroBopbT (Npu ycnosBusTa, npeasuaeHn B T.3.5.2 ot Obwwute
ycnoBus), AboHaTbT 3aniawa Ha VIVACOM cymaTa, onpeaeneHa no pega Ha 1.8.4.1.

8.2. BpvliaHe Ha obopyaBaHeTo

A6oHaTLT € ANbXEeH Aa BbpHe obopyaBaHeTo Ha nuue, otopusupaHo ot VIVACOM pa ro
npueme. [iBeTe CTpaHu NOAMMCBAT KOHCTAaTUBEH MPOTOKOJ, YAOCTOBEPSABALY, CbCTOSHMETO Ha
npenocTtaBeHoTo o6opyaBaHe KbM MOMEHTA Ha NoAMNUCBAHETO My.

8.3. OTroBOpPHOCT 3@ HEU3Mb/IHEHME

8.3.1. 3a BCWMYKM Cilyyam Ha Heusnb/IHEHWE Ha 3agb/hkeHusaTa cu no Obwwute ycnosBus
CTpaHUTe HOCSAT OTrOBOPHOCT B CbOTBETCTBME C pasnopeabute Ha AencTBalloTo H6barapcko
3aKoHO4aTeNcTBo.

8.3.2. VIVACOM He oTroBaps npea AboHaTa 3a:
a. Jlunca Ha ymeHus oT cTpaHa Ha AboHaTta Aa 1u3nonssa YcnyraTa;

6. MpeTeHUMM OT TPETU NMLA cpelly ABoHaTa Npu 1 No NOBOA Mosi3BaHe Ha YcnyraTa;

B. Bpeau, npyymMHEeHn OT NI0WO MM HEMPABW/IHO NOAABbPXAHE UM eKcrnaoaTaums oT cTpaHa
Ha AboHaTa Ha obopyaBaHeTo, npeaoctaBeHo My oT VIVACOM;

r. NMoBpean no mMpexarta 3a NpeHOC Ha TeeBU3MOHHUTE N paano- Nporpamu, KOMTO NpassT
TEXHUYECKN HEBB3MOXHO NMpeaoCcTaBsiHETO Ha YcayraTta, KakTo M 3a BCUYKM APYrM Ciydau,
NpyY KOUTO MpeKkbCBaHEeTO Ha U3/TbYBAHETO Ha Mporpama ce Ab/XK Ha o6cTosTeNncTrBa U3BbH
MpexaTa U KoHTpona Ha VIVACOM;

A. VIVACOM He oTroBaps 3a Bpeau, NPUUYMHEHM Ha TpeTW svua npu u3non3BaHe Ha
Ycnyrata ot Ab6oHaTtuTe, KaKTO W M3MON3BaHETO Ha YcnyraTta 3a He3akOHHW uenu no
KaKkbBTO W A € HayYMH WIN U3BBbPLUIBAHETO HAa HE3aKOHHW JAencTBusa 4pe3 YcnyraTta.
VIVACOM He HOCM OTrOBOPHOCT 3@ CbAbpXAHWETO Ha TEeNEeBU3INOHHUTE Nporpamu,
rnpeHacaHu ypes YcnayraTta.

8.3.3. lpwn BpeMeHHO cnupaHe Ha Ycnyrata nopaau aBapuMHW PEMOHTU Ha MpexaTa Wan
nopagu HacTenBaHe Ha obctosaTencreata no T. 5.4.6, NpoAb/XXMAK MoBe4ve OT Cpoka 3a
oTCTpaHsiBaHe no T. 5.3, 3a koeto VIVACOM e un3uai1o oTroBOpHO, MeceuyHuaT aboHaMeHT,
AbmxnMm oT ABoHaTa 3a nonssaHe Ha Ycnyrata, ce HamansBa C NponopuMoHanHaTta vacT oT
aboHaMeHTa, CcbOTBeTCTBAlLLA Ha AHWUTE, Mpe3 KOUTO He e npeaocTaBsHa YcnyraTta. B Tesm
cnydaun eauH mecey ce cumTa 3a 30 (TpuaeceT) KaneHAapHW AHU.

8.3.4. KnaysaTta Ha T. 8.3.3 e npunoxuma, camo ako AboHaTtbT e yBegomun VIVACOM, ue

He e 61N B CbCTOAAHME Aa nMon3sea YcnyraTa M ca Hanuue oCHoBaHuaTa no T. 8.3.3.
8.4. (n3Mm., B cuna ot 29.03.2012 r.) OtroBopHoCT Ha AboHaTa

8.4.1. Ako AboHaTbT npekpatu nonssaHeto Ha Ycnyrata VIVACOM TV npeau usTUYaHETO Ha
n3bpaHnsa cbC 3asBneHueTo-oroBop 3a nonssaHe Ha Ycnyrata VIVACOM TV cpok ot 12
(nBaHapeceT) unm 24 (aBageceT M 4YeTUpPU) Meceua WAM CpoKa, 3@ KOUTO € MPOAbLIIKEH
JoroBopbT (Npu ycnoBusita npeasuaenn B T.3.5.2. ot O6wmnte ycnoeusi) AGOHATLT AbJIXKM Ha
VIVACOM HeycToOWKa B pa3Mep Ha MeceyHnTe aboHaMeHTU A0 U3TMYaHE Ha CbOTBETHUS CPOK.

8.4.2. (HoBa, B cuna ot 29.03.2012 r.) Ako AboHaTbT NpekpaTu MNon3BaHeTo Ha YcnyraTa
VIVACOM TV kato BbpHe obopyaBaHeTo npean MU3TUYaHE Ha efHOMeCeYHMs CpOK Ha
npeaussectne npu 6escpoyeH Jlorosop, AboHaTbT Abnxu Ha VIVACOM HeycTolika B pa3mep Ha
CbOTBETHAaTa YacT OT MeceyHus aboHaMeHT 3a npefocTaBeHaTa Ycnyra 3a AHuUTe OT AaTtaTa Ha



npekpartsBaHe Ha [loroBopa A0 Kpas Ha M3TM4aHe Ha efHOMeCeYHUs CPOK Ha Npean3BecTUeTo.
8.5. UN3kIoueHnsa

AboHaTbT HAMa Aa Abmaxn Ha VIVACOM 3annaliaHe Ha ocTaBallmMTe MeceyHn aboHaMeHTU Ao
M3TUYAHETO Ha MMHMMaNHUSA Cpok Ha Jdorosopa (12 wnu 24 Meceua) B ciydauTte no T.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. [lpekpaTaBaHe Ha Ycnyrata npeau usTu4yaHe Ha usbpaHus cbCc 3asiBneHueTo- [lorosop
CpoK Ha nonsesaHe [lpekpaTaBaHe Ha Ycayrata npeauM u3TM4YaHe Ha u3bpaHumsa CbC
3asaBneHneTo-[oroBop Cpok Ha rnossBaHe e AONYCTMMO CaMo NMpu cnegHuTe obcroaTencrea:

8.6.1. lMpw B3anMMHO Cbriacme Ha ABeTe CTpaHu;

8.6.2. MNpn HacTbnBaHe Ha obcToATENCTBa OT HenpeodosnMa cuna cbriacHo uvneH 306 ot
TbpProBCKMUS 3aKOH, KOMTO TpaKHO NpPEensSTCTBaT NpefoCTaBsHe Ha YcnyraTa;

8.6.3. B pesynTaT Ha OENCTBUA MNM aKTOBE Ha KOMMNETEHTHMU Abp>XXaBHW OpraHn, KOUTO BOAAT
[0 orpaHu4yaBaHe BbBb3MOXHOCTTA 3a MNpeaocraBsHe Ha YciyraTta, OT BCAKa OT CTpaHuTe C
NMMCMEHO yBeAOMNTIEHUNE,;

8.6.4. lpu cMbpT UM NocTasBsHe noj 3anpeweHne Ha AboHaTa;

8.6.5. JlukBngaums nnm obsiBsiBaHe B HECBLCTOSATENIHOCT Ha eAHa OT cTpaHuTe no [lorosopa,
CUYMTaAHO OT gaTaTa Ha BJiM3aHe B Cujla Ha CbOTBETHOTO pELUEHUE;

8.6.6. EpgHocTtpaHHo, oT VIVACOM npwu 3abaBsHe Ha nnawaHe oT cTpaHa Ha ABoHaTa c noseve
oT 10 (aeceT) AHW OT onpeAeneHnsa Cpok 3a nialwlaHe;

8.6.7. EpHocTpaHHO, 6e3 npeamssecTtme oT cTpaHa Ha VIVACOM, B cny4yan, ye AboHaTa He e
OTCTPaHMA HapYLWEHNETO Ha HAKOE OT 3aA4b/KEHusTa cu;

8.6.8. EQHOCTpaHHO, C NWCMEHO yBeaoMseHue OT cTpaHa Ha VIVACOM, npu nunca Ha
TeEXHUYECKa Bb3MOXHOCT 3a npefoctaBsHe Ha YcnyraTta. VIVACOM we yBegomn AboHaTa 3a
npekpartsiBaHe Ha [loroBopa KaTo NMOCOYM NpUUYMHATA 3a JINMCa Ha TEXHUYECKA Bb3MOXHOCT;

8.6.9. EpHoCTpaHHO, OT CTpaHa Ha A6oHaTa, B Ciy4alh Ha CUCTEMHO HEU3MbJ/IHEHME Ha
3aab/mkeHneTo Ha VIVACOM ga oTCcTpaHsiBa HEU3MPaBHOCTM NpU nNpefocTtaBsHe Ha YcnyraTta B
cpoka no T. 5.3. CUCTEMHO Heu3Mb/IHEHWE e Hanuue, KOraTo HeusMnbJ/IHeHMeTO € AOMNYyCHaTo
rnoBeve OT TPU MbTM MO BPEME Ha AOrOBOPEHMS CPOK Ha Mon3BaHe Ha YciyraTa;
8.6.10. B cnyuan, 4ye npepoctaBeHoTO obopyaBaHe € 6MNO OTKpagHATO M MMA aKT Ha
KOMNEeTEeHTHUTE Bnactu, n ABOHaTbT He >Xenae Aa NpoAb/XXKW MON3BaHeTO Ha YcayraTta, B
KOMTO Ciyyal CbOTBETHUTE KNay3u OT HacTosawmTe O6LWwm ycrnoBusa ca NpuaoxKnmu.

9. O6wwm nonoxeHus

3a BCUMYKKM HeypepeHu B O6wunTe ycnoBus 3a npegoctaBsHe Ha Ycnyrata VIVACOM TV
BbMPOCK Ce npunarat pasnopeabute Ha AencTBawoTo 6bArapcko 3aKOHOAATENCTBO.

(n3m., B cuna ot 29.03.2012 r.) Bcuukm cnopoBe, Bb3HMKHANM BbB BpPb3Ka C
[EeNCTBUTENHOCTTA, MU3MbJIHEHNETO, Tb/IKYBAHETO WKW MpekpaTsBaHeTO Ha WHAVBUAYANHUS
[oroesop, uWe 6baaT pewasBaHW OT CTpaHuTe B AobpoHamMepeH TOH 4pe3 Mperosopw,
KOHCYNTauum n B3aUMHOM3IMOAHW CMOpa3yMeHus, a Npu HenocTuraHe Ha cbriacve - Uan oT
ApbUTpaxkHUa CbA 3a TbProBCckM M notTpebuTtesnckn crnopose kKbM CapyxeHue ,ApbutpaxeH
CbA, 3@ TbpProBckun W notpebutenckmn cnopose”, rp.Codusa npu ycnosmsaTa Ha HErosus
MpaBuaHUK, UK OT CbOTBETHUA AbpPXaBeEH CbA Npu ycnoBuaTa Ha MK, no n3bop Ha vweua
(cTpaHaTa, nouckana pelwaBaHe Ha crnopa). B cnyyan, ye mweubT Nojgade MCKoBaTa CwU
mMonba npes ApbuTpaxeH CbA 3a TbProBCKWM M noTpebutencku cnopoBe kbM CapyxeHue
~ApbUTpaxkeH cbh 3a TbpProBCkM u notpebutencku criopose", rp.Codus, crpaHute ce
cbracsiBaT CrnopbT Aa Ce peln efHONMYHO OT apbuTbp OT CrnMcbka Ha apbuTpuTe, KaTo
apbuTbpbT We ce onpeaenu ot Npeacenatens Ha apbUTpPaxHUA Cba.

TbnkyBaHeTo Ha [loroBopa MexAay CTpaHWTe Le Cce M3BbpwBa Npu CNeaHus pea Ha
npeanoymTaHue: 3aaBneHueTo-[oroBop 3a nonsBaHe Ha Ycayrata VIVACOM TV,



KOHCTaTMBEH MPOTOKOJ 3a MpefocCTaBsiHe Ha TexHWYyecko obopyaBaHe M MHCTanupaHe Ha
YcnyraTa, 3asBKM 3a npefocTtaBsHe Ha AOMbAHUTENHW ycnyrn kbM Ycnyrata VIVACOM TV
(ako uma TakuBa), O6bwm ycnoBmsa 3a npepocrtaBsHe Ha Ycnyrata VIVACOM TV, kaTto npu
HAKOJIKO AOKYMEHTa OT €4MH U Cbl BUA, NPeauMCTBO LWe uMaT Knay3uTe OT AOKYMEHTUTE C
Nno-KbCHa Aara.

Mo cMucbna Ha HacTtoawmTe O6WM yCcnoBMs 3a NUCMEHO npeausBecTne/ yBeAoMsiBaHe Lie
ce cumta nucmo c obpaTHa pasnucka unu gakc. B cnydan, ye HAKOSA OT KaaysuTe Ha
HacToswmTe O6WM yCNnoBMS Ce OKaxe HeaenCTBUTesIHa, TOBA HAMa Aa OKaXke Bb3AencTeBue
BbpXYy BaJMAHOCTT@ Ha BCUYKM OCTaHanu.

(HoBa, B cuna ot 29.03.2012 r.) BcakakeBu BBNpPOCUM OT cTpaHa Ha Ab6oHaTa OTHOCHO
NnpefoCTaBsAHETO Ha ycayraTa, UeHW W yc/loBusaTa Ha niawaHe, TapudHW naaHose,
TexHunyeckn npobnemMn, NpoMsHa Ha ajgpeca 3a NpefocTaBsiHe Ha ycfyrata, npekpaTsBaHe
Ha npaBOOTHOWeEHUATa, NoAAPbXKa M Ap. Morat Aa ce OTnpaBAT Ha TenedoHa 3a
O6cnyxBaHe Ha knueHTM (123) aeHoHowHo, 7 (cepem) AHM B cegMmuaTta, KakTo M BbB
BCEKM TbpProBCKM LeHTbp Ha VIVACOM.



