NPOMOLINA ,EANH OAONBJAHUTENEH NPUEMHUK CbHC 100% OTCTHIIKA™
ODPULMNAJIHU NMPABUJIA

1. OPrAHU3ATOP HA NTPOMOLIMATA

OpraHmsaTtop Ha npomouusaTa e “bbarapcka TenekomMyHukaumoHHa komnanms” EAL (BTK, c
TbproBcko HaumeHoBaHne VIVACOM), EWK 831642181, aapec rp. Codus 1784, 6yn.
Llapurpaacko woce, N° 1151.

2. NMPOADBJDKUTENMHOCT HA MPOMOLIMATA
MpomouunsTa e BannaHa Ao 31.10.2018 r.

3. TEPUTOPUAJNIEH OBXBAT HA MPOMOLIMATA

MpomounaTa ce NpoBexaa Ha TepuTopusaTa Ha Penybnnka Bbnarapus, BbB BCMUKM 06EKTM OT
MarasuHHaTa u annbpcka mpexa Ha VIVACOM.

4. ycnosusa HA NPOMOLIMATA

Bcuukn HoBM M cbuwecTByBawn aboHatn Ha VIVACOM, KOUTO cKa4YaT HOB WAW CbOTBETHO
npoab/XaT Cpoka Ha cbuwecTByBaw, gorosop 3a: naketr VIVACOM Duo: Internet + TV npwu
kKoMbuHaumsa Duo: FiberNet/Net 20 + VIVACOM TV ycnyra wnm 3a camocrtositenHa VIVACOM TV
ycnyra, 3a cpok o1 12/24 meceua, we nonyyat 100% oTcTbnKa OT Mece4yHns aboHameHT 3a 1
6pon gonbaHuTeneH SD npuMemMHUK, 3a Uenns Cpok Ha gorosopa. Cneg u3TMdaHe Ha CpoKa Ha
agorosgopa 12/24 wmMeceua, ce 3anjawa cTaHgapTHa wMeceyHa aboHaMeHTHa LUeHa, 3a
OOMb/IHUTENEH MPUEMHUK.

OdepTaTta e BanuMaHa 3a:

» HoBW 4yacTHM M bu3sHec KNMEeHTM Ha nakeTHaTta ycnyra DUO: Internet + TV wn/unm
camocrtodaTenHa TV ycnyra;

* HacTosawm 4acTHM U BU3HeC KIMEeHTU Ha nakeTHaTa ycnyra DUO: Internet + TV n/unn
camocTtodaTenHa TV ycnyra, ako A0 U3TMYaHe Ha Cpoka Ha A0oroBopa MM ocTasaT 3 Meceua
WUun No-Masnko;

= [lpn HanuMuMe Ha TexHMYecka Bb3MOXHOCT 3a MpefoCTaBsAHE Ha WHTEpHeT u
TENEeBU3WUOHHU YCIyTH;

OdepTaTta He ce npunara:

= [lpn nunca Ha TexHMYyecKa Bb3MOXHOCT 3a npefocTaBsAHeTO Ha m3bpaHaTa ycnyra, 3a
KOeTo We 6baeTe yBegoMeHM No peda Ha cboTBeTHUTE 06K ycnosus;

* 3a HacCTosLWK KIMEHTU Ha nakeTHaTa ycnyra DUO: Internet + TV u/unmn camoctoaTenHa
TefleBM3MOHHA yCcnyra, KOMTO MMaT noBeye OT 3 Meceua A0 M3TUYAHETO Ha CpoKa Ha
Aorosopa;
3a HOBU M HACTOSLWM KNIMEHTWU Ha ycnyraTta nonssawm VIVACOM IPTV

5. YYACTUE B MPOMOLUSATA (KO MOXXE 1A YYACTBA)

MNpaBo Ha y4yacTMe uMaT BCUYKU BU3HEC U YaCTHU KJIMEHTU, 3@ KOUTO Ca HaauLe ycrioBusTa no
T. 4 Ha HacToAlWMTe NpaBuna.
6. APyYru ycnosus

MpaBunata Ha npoMouMsaATa ca nyb/MKyBaHM Ha WHTEPHET CTpaHuuaTa Ha KOMMaHUATa
WWW.Vivacom.bg.

YyactmeTo B npoMoLmaTa 03Ha4vaBa, Ye KJIMEeHTbT npueMa HacTtoawmTe npasmna. Hacroswure
npaswuia Ha NnpoMounaTa ce NnpunaraT C NpeanMcTBo crnpsMo O6LwmTe yCnoBus 3a NnpeaocTaBsiHe
Ha ycnyrute VIVACOM FiberNet, VIVACOM Net n VIVACOM TV, KonTo ca HepasgesiHa 4yacT oT
MHAMBMAYaNHUSA gorosop Ha aboHaTa M ce npwunaraT 3a BCUYKM BBMNPOCU, HEypeneHu B
A0roBopa u B HacToswmTe opuunanHmTe npasuna.


http://www.vivacom.bg/

