NMOJINTUKA 3A NOBEPUTENTHOCT N 3ALLNTA HA INHHWUTE AAHHMW,
OBPABOTBAHMU B ,,BBJ/ITAPCKA TEJIEKOMYHUKALMOHHA KOMMNAHUA"™ EAAQ NPU
OPrAHN3UWPAHE HA UTPU N TOMBOJIN B COLLMAJTHUTE MPEXXUN

(,Monntnka 3a noBepmUTENIHOCT")

~Dbbnrapcka TeNeKOMYHMKaLUMOHHA KoMnaHus” EAQ (,BnBakom™) 3auunTa
HEMNPMKOCHOBEHOCTTA Ha JIMYHMSA XMBOT Ha KJIMEHTUTE CUM W rapaHTMpa B MaKCMMasiHa
CcTeneH 3awmTaTa Ha IMYHUTE UM AaHHKW, 06bpaboTBaHM Npu M NO NOBOA NMpenocTaBsHe Ha
€N1eKTPOHHM CbOBLMTENHM YCNYTU, OpraHM3nMpaHe Ha Urpn n ToM60amM 1 oCbLLECTBSBAHE Ha
ApYrn, CBbp3aHM C TOBa AENHOCTW.

HacTtosdwaTta lNonuTnuka 3a NOBEPUTENTHOCT CE OCHOBaBa Ha M3MUCKBaHWATa Ha PernameHT
(EC) 2016/679 Ha EBponenckus napsaMmeHT n Ha CbBeta oT 27 anpwun 2016 r. oTHOCHO
3almMTaTa Ha pusnyecknTe nnLa BbB Bpb3ka C 06paboTBaHETO Ha NIMUYHU A@HHU N OTHOCHO
CBOOOAHOTO [ABMXEHME Ha TakumBa JAaHHM M 3a OTMsAHa Ha [AupektmBa 95/46/EO
(,PernamenT (EC) 2016/679").

Bcuukn naMeHeHnst n gonbiHeHUs B MoAnTMKaTa 3a NOBEPUTENHOCT LWe 6baaT npunaraHu
cnen nybnukKyBaHe Ha aKTyallHOTO M CbAbpXXaHue, AOCTbMNHO 4Ype3 Hawusa yebcanT:
WWW.Vivacom.bg

MonunTMkaTa 3a NOBEPUTENIHOCT € NPUIoXKMMa 3a Bawmnte NMUYHM faHHKU, ako cTe PU3nYecko
vue UAM nNpeacTaBuTEsNT Ha OPUAMYECKO /Mue, KOeTO yyacTBa B Urpu, Tombonu w/vnm
APYIM CE30HHM MM NPOMOLIMOHANHW KaMMNaHWM, opraHnsmpaHn ot BuBakoM n agpecupanu
[0 HEOrpaHWYeH Kpbr iMua, Ypes CouManHUTE MpEexH.

1. Koit o6paboTrBa ¥ HOCM OTFOBOPHOCT 3a IMMHUTE Bu gaHHM

.Dbarapcka TenekomMyHukaumoHHa komnanua” EAL (,BuBakom”, ,Hue”) e TbproBCKOTO
APYXXeCTBO, perncTtpupaHo B TbproBCKUs pernctbp KbM AreHumsaTta no snuceaHudaTa ¢ EMK
831642181, koeTo cbbupa, obpaboTBa M CbXxpaHsBa BawuTte NMUYHM gaHHWM NpuU yCNoBuATa
Ha Ta3u lMonntuka.

BrBakoM e BrnvMcaHo B Ny6anYHUS perncTbp Ha KoMucusaTa 3a perynmpaHe Ha cbobLleHunsaTa
KaTo npeanpuaTue, NpeAoCTaBsaLWO WMPOKA raMa eleKTPOHHU CbOBLUNTENTHU YCNYTU.

BuBakoM e 3acTpaxoBaTesieH 6pokep, BnMcaH B NybAMYHMSA  pernucTtbp Ha
3acTpaxoBaTesiHuTe 6pokepn kbM KomucmaTa 3a pmHaHCOB Haa30p.

BuBakoM e aAMUHUCTPATOp Ha AMYHU AaHHWM No cMucbna Ha PernameHnT (EC) 2016/679 un
3aKkoHa 3a 3awmTa Ha JIMYHUTE AaHHMW.

MoXeTe Aa ce CBbpXeTe C HaC Ha aAapeca HU Ha yrnpaBieHue:
rp. Codusa 1784, 6yn. "Uapurpaacko woce" No 115u

WIN KaTo nMOMb/HUTE efneKTpoHHaTa ¢dopMa 3a KOHTAaKT Ha Hawua yebcaut:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCMYKM BBLMPOCKU, CBbp3aHU C 0bpaboTBaHETO Ha NMUYHUTE BuM gaHHKU, MOXe pa ce
obpbluaTe M KbM AMBbXHOCTHOTO JiMLE MO 3aliuTa Ha AaHHMTe BbB BuBakoM Ha cnegHuTe
KOOpAWHAaTK 3a Bpb3Ka: uMenn: dpo@vivacom.bg; ten. + 359 2 9496079.

2. KakBu naHHM M 3a KakBu Lenu o6paborBamMe, Ha KAKBO OCHOBaHMe U 3a KaKbB
Cpok o6pa6orBame Bawurte IMYHU AAHHM

3a Aa yyacTtsaTte B Urpu, ToM60AN U/UNK APy CE30HHU UAN MPOMOLIMOHANHU KaMMnaHuu,
opraHusMpaHun ot BMBaKoM U ajpecMpaHu A0 HEOrpaHWMUeH Kpbr nua, Ype3 couuanHute
MPEXWN HEe € HEO6X0ANMO Aa NPEeAoCTaBATE JIMYHU AAHHM.

A: B cny4ai, ye cTe onpefenieH 3a Neyenmsll U LWE NonyynTe Harpaga, Hue e cbbupame
n obpaboTBamMe HAKOW Balin NMUYHM A@HHU, @ UMEHHO:
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- Tpwu nmeHa;
- TenedoHeH HOMep;

MocoyeHnTe aaHHM ce obpaboTBaT OT BMBakoOM 3a clegHUTE Lenu:
- MAEHTUdUKaUMS Ha cnedenusn y4yacTHUK;
- Nosy4yaBaHe Ha ornpeeneHa Harpaja.

OcHoBaHueTo 3a cbbupaHe n obpaborBaHe Ha Te3nm Bawwu gaHHuM, 3a Bawarta 6e3cnopHa
naeHTUdMKauma ¢ Len nosydaBaHe Ha HarpagaTa, e BaweTo cbrnacue.

JInuHnTe BM gaHHu Wwe ce o6paboTBaT 3@ cpok oT 30 AHM OT NPEeAOoCTaBAHE UM,

O6paboTBawmnrte AMYHM AaHHW, KOUTO Bb3 OCHOBa Ha AoroeBop ¢ BuBakom ob6bpabortsaTt
JIMYHUTEe BM gaHHM OT MMETO Ha BuBaKoOM mnm mMmaT NpsK/KOCBEH AOCTbMN A0 JIMYHUTE Bun
OAHHU:

o Nnua, KouTo Mo Bb3naraHe Ha BuBakom noaavpxaT obopyaBaHe u codTyep,
n3nonseaHu 3a obpaboTBaHe Ha NMNYHUTE Bu AaHHK;
o MapTHLOPWU W AOCTaBYMLM Ha YCIYTU, CBbpP3aHU C MAapKETUHI U pekiaMma.

b: B cnyyan, ye cTe onpeaesieH 3a neyenuBsll M NOAy4YnTe Harpaga Ha ctomHocT Hag 30.00
ne. 6e3 A44C, BuBakoM we cvbupa n obpaborea BawmnTte Tpn umeHa n EMH.

MNMocoyeHnTe aaHHM ce obpaboTBaT OT BuBakoM 3a cnegHuTe Lenu:
- naeHTudmkauus;
- M3paBaHe Ha cnyxebHa 6enexka 3a AoXoAM OT APYrM U3TOYHMUM no uyn. 35 oT
304007 (no yun. 45, an. 7 ot 34400J1).

OcHoBaHueTo 3a obpaboTBaHeTo Ha BawwnTe Tpn nMeHa n EMH 3a uenute, nocoyeHu B Tasun
MonnTnka, e 3aKOHOBOTO 3aab/hkKeHne Ha BuBakoM aa wmspape CITYXKEBHA BEJIEXKKA 3a
A0X0AM OT ApYrn U3TodHMumM no yn. 35 ot 30407 (no un. 45, an. 7 ot 34400J1).

JInuHuTe gaHHM, 0bpaboTBaHM C Len nsgaBaHe Ha CYETOBOAHW/(DUHAHCOBM AOKYMEHTU 3a
OCbLLECTBSIBAaHE HAa AaHBbYHO —OCUTYPUTENHUS KOHTPOJ, Ce CbXpaHaBaT NoHe 5 roagnHu cneg
M3TWYaHe Ha [AAaBHOCTHMSA CPOK 3a noracsiBaHe Ha Nyb/IMYHOTO B3EeMaHe, OCBEH akKo
NPUNOXMMOTO 3aKOHOAATENICTBO HE NpeaBMXAa NO—Abbl CPOK.

BuBakoM MoOXe pa npefoctaBu AeknapupaHuTe rno-rope JMYHM JaHHWM Ha KOMIMETEHTHU
OpraHun, KOUTO Mo cunaTta Ha HOPMaTUBEH aKT UMaT NpaBoOMOLUSA Aa U3UCKBAT OT BuBakom
npeaocrtaBdHETO Ha VIHCI)OpMaLI,VIFl, cpel KoATo U NMNYHU AaHHW.

AKO o cBoe COBCTBEHO XefnaHne U npeueHKa crnogennTte CBOU ANYHU AaHHW, KOHKPETHU U
cneundunyHu nogpobHocTn nnu apyra nHdopmaums 3a Bac Ha Nny6AMYHO AOCTBLMHU CEKLUNM,
To 6buxme uckanu pga Bu mHdopmupame, ye BMBaKOM He HOCM OTrOBOPHOCT 3a Tasu
MHdopMauuns.

3. KakBu ca BawuTte npaBa BbB Bpb3Ka C 06paboTBaHeTO Ha JIMUHUTE AAaHHU OT
BuMBakoM M KaKBU AeUCTBUSA c/ieABa Aa npeanpueMeTte, 3a Aa rm ynpaHure:

3.1. Aga nonyuyute AOCTBbN AO NMYHUTE BM AaHHM U MHGoOpMauMs, OT BUAa, KOSTO CMe
BKJTIOYMAN B Ta3u MNofIMTMKa 3a NOBEPUTESTHOCT MO OTHOLWIEHME Ha BbMPOCHUTE AaHHU. Moxe
Aa nouckaTe oT BuBakoM MHdbOpMauunsa ganv n 3a KakBu uenu obpaboTeame Bawu nu4Hu
AaHHW. TpaBoOTO CU Ha AOCTbM MOXE Aa YNPaXHUTe Mo eAuH OT CIeAHUTE HaYNHMU:

3.1.1. KaTo NoceTUTE MarasmH OT TbpProBckaTa Mpexa Ha BuBakoM M nogaaeTe NMUCMEHO
3asiBNneHne no obpasel C MCKaHe 3a AOCTbMN A0 NNYHUTE BU AaHHM;

3.1.2. kaTo nogajeTe 3asBseHne no obpasel C MCKaHe 3a AOCTbMN A0 JMYHUTE By gaHHu,
NnoANMCcaHo C KBanuduumpaH enekTpoHeH nNoanuc, nNpes enekTpoHHaTa ¢opMa 3a KOHTaKT
Cc BuBakoM Ha oduunanHaTa MHTEPHET CTpaHMLUa Ha ApYXeCTBOTO www.vivacom.bg.

3.1.3. kaTo nogageTe 3asBfeHne no obpasel C nckaHe 3a AOCTbM A0 JMYHUTE Bu gaHHm,
noAnMcaHo c keBanuduumpaH enekTpoHeH noanuc, Ao e-mail Ha AbXHOCTHOTO uue no
3awmTa Ha gaHHuTe BbB BmBakom dpo@vivacom.bg;
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3aasneHune no obpasew, e 4OCTLMNHO Ha MHTEPHET CTpaHuuaTa Ha BuBakom www.vivacom.bg
M B MarasmHute Ha BuBakoM. 3asBneHne Mmoxe aa 6bae noganeHo MYHO OT Bac mn ot apyro
nvue, KOeTo NpefoCcTaBy HOTapuaaHO 3aBepeHo NbJHOMOLWHO. Mons, nManTe npeasuns, ve,
C Luen ocurypsiBaHe Ha 3awuTta Ha NmM4HuTe By gaHHW, Npu nojasBaHe Ha MCKAHEeTOo M Npu
rnosy4yaBaHe Ha Konuve OT /Au4YHMTe BuM pgaHHM B MarasmH Ha BwumBakom Bwue wunum
ynbaHOMOLWeHMAT Bu npeactasuten TtpsbBa Aa ce unaeHtTuduumpate C AOKYMEHT 3a
CaMOJIMYHOCT;

3a na 6bae obpaboTeHo BalleTo 3asBneHue 3a A0CTbn, TpsbBa Aa NMonb/HUTE crieaHaTa
MHpopMauns:

v' Tpute Bu nmeHa;

v EMH/NHY/NH;

v' TpwuTe nMmeHa n ErH/JTHY/TH Ha nbaHOMOLWHMK (aKo 3assBNEHMETO ce rnogasa oT
TakbB);

v ®opmMa 3a nosiyyaBaHe Ha nanckaHaTta nHdopmaums:

v HauuH 3a noay4yaBaHe Ha M3nckaHaTa uHdopmaums:

v' Topnuc Ha 3aaBuTens.

OTroBop Ha 3asiB/ieHMeTO 3a AOCTbMN A0 JIMYHM AAaHHW MOXeTe Aa nosiyymTte no Bawl M360p:
KaTo MMCMeHa crnpaBkKa UM Ha Konue Ha npeaocTtaBeH OT Bac TeXHU4YeCcKkn HocuTen uaun no
e/1IeKTPOHEH NbT Ha NocoYeH OT Bac enekTpoHeH aZipec 3a KOpeCcrnoHAeHUUS.

OTroBopbT Ha NOAaAEHOTO OT Bac 3asdBJ/ieHME 3a AOCTbM A0 JIMYHM [aHHW MoXeTe Aa
nonyduTe no Baw m3bop: B nocoveH oT Bac marasnH Ha BuBakoM unam Ha nocoyeH oT Bac
€/IeKTPOHEH aApec 3a KopecnoHAeHUMa N Ha nocoyeH oT Bac agpec ¢ Kypuep 3a Bawa
cMeTKa.

3.2. Aa U3NCKaTE Aa CE KopUurnpart JINYHUTE Bu AaHHW, KOraTto Ca HETOYHWM UNKN CcneaBa Aa
Cce AOMbJIHAT C orfieg uenmte Ha ob6paboTka;

3.3. Aa u3uckaTe Aa ce U3TPUAT NNYHUTE BM AaHHKM, CaMO B HSIKOM OT CeAHUTE Cllydaun:
v/ CblUMTE He Ca HYXXHW NoBeYe 3a LenuTe, 3a KOMTO ce 06paboTeaT;

v/ OTTernunu cte CbrlacneTo /Bb3pasnnn CTe 3a TaxHaTa ob6paboTka n HAMa Apyro
OCHOBaHUWe 3a 06paboTBaHETO UM;

v o6bpaboTBaHETO Ha AaHHUTE € NPU3HAaTO 3a HE3aKOHHO;
v/ HauWOHAaNHOTO WM EBPOMNENCKOTO 3aKOHOAATENICTBO U3NCKBAT TOBA;

3.4. fa v3ucKaTe Aa ce orpaHuMym obpaborBaHeTo Ha NMYHUTE BW AaHHW B HAKOW OT
cnegHuTe cry4vau:

v npu ocropsBaHe TOYHOCTTa Ha NunyHuTe Bu paHHM 3a cpoka, HeobxoamMM Ha
BuBakoM fa npoBepu TOYHOCTTa Ha AaHHUTE;

v, yCTaHOBEHO e HernpaBoMepHO obpaboTBaHe, HO Bue xenaete camo
orpaHmM4yaBaHe obpaboTkaTa Ha AaHHWUTe Bu, BMecTo Aa 6baaT usTpuTy;

v’ XenaeTte NNM4YHuUTE Bu gaHHM Ja ce CbXpaHsBaT, BbMpeku 4ye BumBakoM He ce
HyXAae noseye OT T4X 3a uesinmTe Ha o6pa60T|<aTa, TbW KaTo LWE MM n3nonsearte
3@ YCTaHOBSABAHETO, YrNpa)XXHABaHeTO WM 3awmrtata Ha Bawun npasHK
npereHunn,

v/ MNpu OTnpaBeHO OT Bac Bb3paxkeHue cpelly 06paboTBaAHETO Ha JINYHUTE Bu
ZlaHHW 3a CpoKa Ha NMpoBepKaTa Ha OCHOBATENIHOCTTa My;

3.5. fa nouckaTte NpPeHOC Ha JIMYHUTE BU AAHHW, KOUTO BM 3acaraT M KOUTO BME CTE HMU
npenocTaBuM, BKJOYBALLO MOJly4aBaHETO MM OT BWBakoM B CTPYKTypupaH, LUMPOKO
n3nonssaH M NpUrogeH 3a MaWwWHHO 4yeTeHe dopMaT U NPEexXBbPNAHETO UM Ha Apyr
aAMUHUCTPATOP Ha JIMYHM AaHHW. MpaBoTo BM Ha NMpeHOCUMMOCT Kacae JIMYHM AaHHW, 3a
KOWUTO ca Hanuue cnegHuTe yCcnoBus:
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a) obpaboTBaHeTO Ha AaHHUTE Ce OCHOBaBa Ha Balwe n3puyHO Ccbriacme unm Ha
OOrOBOPHO 3aA4b/IKEHME; U

6) obpaboTBaHETO Ce M3BbPLUBA MO aBTOMATU3MPaAH HAYMH.

3.6. na Bb3pasuTte npea BuBakoM no BCAKO BpeMe 1 No Balin nnMyHmM NnpuUnHm c ornep
KOHKpeTHaTa cuTyauus, cpelwy obpaboTBaHeTO NMYHM AaHHM, OTHacsWM ce Ao Bac, koeto
€ OCHOBAHO Ha HeobxoAMMOCTTa OT U3MbJ/IHEHME Ha 3a4ada OT obLwecTBeH nHTepec uian nNpu
yrnpa)KHsBaHeTO Ha oduuUMaNHM NPaBOMOLLMS, KOMTO Ca HM NMpeaoCTaBEeHU, WK 3a KOUTO
CcMe noco4yunnn, ye obpaboreBame 3a Hall NerMTUMEH MHTepec.

BuBakoM we By oTroBopu B pasyMeH CPoOK, HO He Mo-AbJbr OT eAUH Mecel, Aasiv HaMupa
CbLIOTO 3a OCHOBATENIHO M CbOTBETHO Aanu e rnpekpatv 06paboTBaHETO HAa CbOTBETHUTE
JINYHU AAHHU 32 TE3U LENN.

3.7. N0 BCAKO BpeMe Aa oTTernmrte CBoeTo cbrnacue 3a o6paborka Ha nnuHute Bu
AaHHKW, Korato o6pa6oTkaTta MM ce OocHOBaBa Ha BaweTo cbrnacue Kato 3asBuTe
M3PUYHOTO CU XeflaHWe 4Ypes3 TbproBcKaTa Mpexa M KaHanmuTe 3a KOMYHMKauusa ¢ Bueakom.

3.8. ga m3npatute xwanba o Komucuara 3a 3awmrta Ha JIMYHUTE OaHHU B C/ydan, 4de
cyuTaTe ye npasaTa Bu BbB Bpb3ka ¢ 06paboTBaHETO Ha NMYHUTE BU AaHHM Ca HapyLUEHMN.

Mo BCSAKO BpeMe MOXe [a No3BbHUTE Ha TenedoH 123 u ga nonyduTte noseye nHpopmaumns
KaK MOXe [a YNpaxXHuUTe npaBaTa CM BbB Bpb3Ka C IMYHUTE BM AAHHW.

4. Mosxe N Aa OoTKakeTe npeaocrtaBsAHETO Ha JIMYHM AaHHU Ha BuBakoM un KakBu
Cca nocneaunuunuTe oT ToBa

3a ga Bu naeHtTMdunumpame Kato nedenumelw U Aa Bum manpaTtum Harpaja, a B caydauTe,
KoraTto CTOMHOCTTa Ha HarpagaTta e Hag 30.00 ne. 6e3 4AC - ga Bu uspgagem cnyxebHa
benexka 3a fo0XoaAn OT APYrM U3TOYHMUKM no un. 35 ot 344D (no un. 45, an. 7 ot 3440011),
HUE Ce HY>XAaeM OT onpeaeneHn AaHHU, KOUTO Ca H€O6XO,CI,VIMVI 3a ONUCaHuUTE No-rope uenu,
KaKTO W 3a U3MNbJIHEHME HA HOPMATMBHUTE 3aAbIXKEHUS Ha BuBakoM.

HenpenoctaBsSHETO Ha ONUCAHUTE NIMYHU AaHHW NPensATCTBa Bb3MOXHOCTTa BuBakom aa Bu
naeHTudnunpa Kato nedenumsell, ga Bu m3npatm Harpaga v ga Bu usgape cnyxebHa
benexka.

Ta3un nonutuka e nocnefHo ocbBpeMeHeHa Ha 23.05.2018 r.



