VIVACOM WIFAST v VIVACOM

OBLN YCNOBNA 3A NPEAOCTABAHE
HA YCNYTATA VIVACOM WIFAST
(B CMNA OT 25.05.2018 T.)

HactoswmnTe 06K ycnosus 3a npefoctassaHe Ha Ycnyrata VIVACOM WiFast ca n3rotseHun oT bbnrapcka
TenekoMyHuKaumnoHHa Komnanunsa EAJLL, cbc ceganuue v agpec Ha ynpasnerue rp. Codwua 1784, 6yn. ,Llapu-
rpaacko woce” 115 W, BnucaHo B TbpProBCKUs perncTbp Ha AreHumaTta no snuceaHuaTa ¢ EMK 831642181, AAC
Ne BG831642181(bTK).

[orosopwbT Ha ,6TK” EALL (BTK) c MoTpe6uTtens/A6oHata 3a npefoctaBsHe Ha Yciyrata VIVACOM WiFast
(HapuyaH no-gony 3a kpaTkocT ,[lorosop”) BKNOYBA:

- Te3n O6wwm Ycnosus 3a npefocTassaHe Ha Ycnyrata VIVACOM WiFast, ny6ankyBaHu Ha ye6 cTpaHuuaTta Ha
BTK: www.vivacom.bg n Cneundwmkauuns Ha VIVACOM WiFast ycnyruTe n LeHoBa NUCTa, Hepa3fdesiHa 4acT oT
06wunte Ycnosus;

- 3anBnenune/[lorosop 3a nonssaHe Ha Ycnyrata VIVACOM WiFast.

HactoswwuTte O6wwm ycnosus, yacT ot [loroBopa 3a npefocrassHe Ha YcnyraTa VIVACOM WiFast (,Ycnyrata’),
ypexkaaT ycnosuaTa, npu konto notpebutennte/abonatute ckntousat lorosop ¢ bTK 3a npefoctasaHeTo
Ha goctbn o MHTEPHET upe3 VIVACOM WiFast, kakTo 1 HeobxoanmaTa NnogapbxKKa v npodunakTka Ha
npepfoctasexata Ycnyra. Apyru ycnyru ocsern VIVACOM WiFast, npefocTaBsHu no 6e3xunyeH ctaHaapT
802.11 - VIVACOM WiFast, He ca npeaMeT Ha HacTosiwmTe 06K ycnosus. O6wnTe ycaoBUa N U3MeHeHUsTa
1M BNM3aT B cMna B 30-AHeBEH CPOK OT jaTaTa Ha Ny6nuKyBaHeTo UM Ha yeb cTpaHuuaTa Ha BTK www.
vivacom.bg. OcBeH ako U3pUYHO He e 06ABeHO Apyro, O6WKTe yCNoBKA Ca Hepa3aeHa YacT 0T MHAMBUAYaN-
Hua gorosop mexxay bTK u Motpebutens/A6oHaTa 1 cTaBaT 3aAb/DKUTENHN 3@ HEro 0T laTaTa Ha BAu3aHe B
C1na Ha MHAMBMAYyanHus forosop. Tesun O6LWM yCNoBKA Ce Npuaarat 1 3a 3aBapeHnTe KpanHu notpebutenn/
aboHaTK, KOMTO KbM AaTaTa Ha BAM3aHETO UM B CWa NON3BAT NpefoCcTaBAHNUTe yCyru. B cpok Ao eanH
Mecel, ciiefi BNM3aHe B cuna Ha Te3n OBLWwm ycnoBra v Ha TeXHU n3MeHeHus, notpebutennte/aboHaTtute,
KOWTO He ca cbrnacHu ¢ O6LWuTe yCNOBUA MU U3MEHEHWATA, UMaT NPaBo Aa NOMCKAT NpeKpaTABaHe Ha VH-
AVBUAYANHWA MUCMEH 1OTOBOP UM NPAaBOOTHOLIEHWETO N0 NOBOA NON3BaHUTE YCYrK, C NTUCMEHO 3asBe-
Hue fo bTK, noflaneHo B HAKOM OT TbProBCKUTE LLEHTPOBE Ha APY>KeCTBOTO. B T031M ciyyan npekpataBaHeTo
Ha florosopa e 6e3 caHkLuu 3a noTpebutenute/aboHaTmTe. [l0CO4EHOTO NPABMIO He Ce Npunara, KOraTo
NPOMEHUTE NOM3TNYAT OT NPUIOXKMMOTO 3aKOHOATENCTBO UM OT aKT Ha KomMucuaTa 3a perynvpaHe Ha
Cbo6LEeHNATA, KaKTO U B Cly4auTe, B KOUTO U3MEHEHUATA He 3acaraT ycyru, non3sauu ot Motpebutens/
AboHaTa. BTK yBegomMaABa KpaitHuTe noTpebutenn/aboHaT 3a n3mMeHeHns Ha OBLWMTe yCN0BUA B CPOK He
Nno-KpaTbK OT €iMH MeceL, Npeaun BAN3aHeTO UM B CVNa, KaTo Ny6NUKYBa MU3MEHEHNeTO Ha MHTepHeT CTpaHu-
LaTa Ha [1py>ecTBoTo: www.vivacom.bg. 3mernenunaTa 8 O6WwmnTe yCN0BMA BNU3AT B CMNa N0 pefa, npeasu-
[leH B 3aKOHa 3a eNleKTPOHHUTe cbobLeHuns. 3asBneHreTo/Jorosop 3a non3eaHe Ha VIVACOM WiFast Ycny-
ra ce noAnMcBa 0T oTOopuU3npaH cnyxuten Ha bTK unu otopusnpan anctpubytop Ha BTK n ce npefocTass Ha
Motpe6utena/ A6oHaTa. VIVACOM WiFast Ycnyru: Mapametpute Ha VIVACOM WiFast ycnyrute n TexHute
LeHu ca onncanun B Cneumndukaums Ha VIVACOM WiFast ycnyruTte v LieHoBa 1CTa, KOUTO Ca HepasaenHa
YacT oT HacToAwwmTe O6WmM ycnosnsa v nmaT 06Bbp3Balla C1la 3a CTpaHWTe no [lorosopa.

1.3anaBABaHe 1 MHCTanupaHe Ha YciyraTa

1.1. 3anaBABaHe

Motpe6utenat/A6oHaThT Noanucea 3aasneHve/[lorosop no o6pasel Ha BTK, B KoeTo ce onpenensat BUALT
1 CPOKBT Ha YcnyraTa, n3bpanu ot MoTpebutena/AboHata v Apyru cneunduyHU yCNoBKua 3a NpeocTasaHe
Ha Ycnyrata. 3aasnenveto/[Jorosop 3a nonssaHe Ha VIVACOM WiFast Ycnyra ce nonbnsa v Noanucea ot
oTopusnpaH cnyxxuten Ha BTK unu otopusnpan guctpunbytop Ha BTK. YcayraTa VIVACOM WiFast moxxe Aa
6bae 3aABeHa No TenedoHa UK Ype3 UHTepHeT cTparuuaTa Ha BTK. B cnyyan, e 3aasneHuneto/[lorosop ce
nonbAHW B MarasuH Ha bTK unu otopusupan auctpunbyTtop, Motpebutenat/A6OHaTHT ro NOANNCBa Ha MACTO
B MarasuHa, KbAeTo ce 3aaBaBa ycayrata. [py focTaBka Ha 060py/iBaHeTO U MHCTaNMpaHe Ha ycnyrata, Ko-
raTo TA e 3asABeHa No TenedOH UM Ype3 MHTepHeT cTpaHuuaTa Ha bTK, MoTpebutenat/AboHaTbT noanNMcea
3aaBka/ [JoroBop B MOMeHTa Ha UHCTaNMpaHe Ha ycyra oT cneymanuct Ha bTK.

1.2. CpoK 3a MHCTanupaxe

1.2.1. BTK e NoNoXu BCUYKM yCMnusa, 3a Aa NpefocTaBy 3aaseHata Yciyra Ha [oTpebutensa/AboHata B
Hal-KpaTbK cpok. CPOKBT 3a MHCTanWpaHe Ha YcnyraTa e 4o 10 (AeceT) KaseHAapHu AHW OT faTaTa Ha Noj-
nucBaHe Ha 3aasneHneTo/[loroBop 3a nonssaHe Ha Ycnyrata VIVACOM WiFast unv oT 3aaBABaHeTo Ha Yy-
ratanpes onepaTop AW UHTEPHET CTpaHuuaTta Ha BTK.

1.2.2. Mpu uHcTanupaHe Ha ycayrata VIVACOM WiFast ce noanncea KOHCTaTMBEH NPOTOKON, YA0CTOBepsiBaLl
Ha4anoTo Ha No/N3BaHe Ha ycnyrata. B cnyyan, ye ycnyrata He 6bfie akTUBMPaAHa B CPOK, 1OrOBOPBT Ce npe-
KpaTaBa, 63 HMKOA OT CTPaHMTe fla Ab/DKM HEYCTONKMN Ha ipyraTa cTpaHa.

1.3. IHCcTanupaHe Ha Ycnyrata

BTK e n3npaTy CBOV TeXHUYECKM CNeLnanncT B yroBOpeHoTo BpeMe Ha afpeca, nocoyeH ot lMoTpebutens/



AGoHaTa, KaTo CNeLnanucTbT NPU NPUCTUTaHE Le Ce NernTuMmupa cbe cnyxebHa kapTa. MoTpebutensat/
AGOHATBT € A/Tb)XKEH [a CbrNacyBa C eTaxkHaTa COGCTBEHOCT NPaBO 3a N3BbPLUBAHE HAa MHCTAaNaLMOHHM fel-
HOCTW 1 AOCTBMN Ha TEXHMYECKOTO MLie A0 NocTaBeHOTo oT BTK oGopyaBaHe, M afpechT Ha KOWTO TpAGBa Aa
ce MHcTanupa ycnyrata. C Len npeaocTaBsiHe Ha yCayraTa Npu UHXEHEPHOTO MHCTaMpaHe CneynanmncTbT
13BbpLIBA NPOKapBaHe Ha kabenHa Bpb3ka oT o6opyaBaHeTo Ha BTK A0 3asBeHaTa oT MoTpebuTens/ AGo-
HaTa Touka B MMoTa. CNeunanucTbT KOHUrypupa camo npefBapuTenHo 3asBerns 6pon v Bua Ycnyru. VH-
eHepbT Ha BTK KoHUrypupa caMo efiuH NepcoHaneH KOMMOTbP U CaMO MPEXOBUTE HAaCTPOMKM, KOUTO He
BK/IOYBAT akTyanusupaHe /update/ v KoHduryprpaHe Ha codTyep, onepaLMoHHaTa cucTeMa uam xapayep.
Mpeav fa HanycHe aapeca, CNeLuanncTsT Tpsitea Aa nokaxe Ha MoTpe6uTens/A6oHaTa kak paboTu NHCTa-
nvpaHata Ycnyra. [py MHXeHepHOTO MHCTaNMpaHe Ha Ycayrata MHKeHepbT ce 3aAb/XkaBa Aa He yBpexaa
nomeuienunsTa Ha MoTpe6uTens/A6oHaTa, KaKTO 1 ABVXXUMUTE BELM, HAMUPALLY CE B TSX.

2. MpenBapuTenHn 3aab/kerHuns Ha [MoTpebutena/AboHata

2.1. MpepocTtaBaHe Ha MHbopMauusa MoTpebutenat/AboHatsT npefoctaBa Ha BTK poctoBepHa nHdopmaums
1 Heo6xoAMMUTE JOKYMEHTN Npeamn NOANMCBaHeTO Ha 3asaBneHneTo/Jorosop 3a non3paHe Ha Ycnyrata
VIVACOM WiFast. [lokymeHTUTe BKNtOYBAT, 63 Aa Ce OrpaHMyaBaT A0: JOKYMEHT 3a CAaMOIMYHOCT U 3a
ropranYeckuTe nnLa yaocToBepeHne 3a akTyalHO CbCTOSHUE, B C/1yHal Ye He Ca MpeperncTpupaHu unm
pervcTpupanu B TbproBCKMs perucTbp, AOKYMeHT 3a peructpauus no BY/ICTAT (ako e npuaoXxumo) u/unu
peructpaunata no AAC, NbAHOMOLLHO B Cly4auTe, KoraTo 3asBneHneTo/[JoroBop He e NOANNCAHO OT Npef-
CTaBNABALWMA OPUANYECKOTO NnLe.

2.2.(n3M. B cuna 0T 25.05.2018 T.) JINYHU faHHW

JIn4HnTe naHHU, KoTo AGOHATBLT NPeAoCTaBA, KaKTO U TNYHUTE faHHK, KoUTo BTK U3roTea u reHepupa B
npoueca Ha NpeaoCTaBsAHe Ha ycyruTe, ce 06paboTBaT U CbXpaHABAT OT cTpaHa Ha BTK B cboTBeTCTBME C
PernameHT (EC) 2016/679 Ha EBponenckus napnameHT n Ha CbBeTa 0T 27.04.2016 . OTHOCHO 3alyMTaTa Ha
(r3nYecKnTe N1La BbB Bpb3ka C 06paboTBAHETO HA INYHW AAaHHWN M OTHOCHO CBOGOAHOTO ABMXKEHME Ha
TaKMBa JaHHM 1 33 0TMsAHA Ha [upekTunea 95/46/E0 (,06w pernamMeHT 3a 3aliMTa Ha NTMYHKUTe gaHHK"). Moa-
po6Ha nHOPMaLMA 3a LennTe U NPaBHOTO 0CHOBaHKWe 33 06paboTBaHETO Ha IMYHUTE aHHW; KaTeropuuTte
nofy4YaTenu Ha IMYHN AaHHW; CPOKa, 33 KOWTO Lie Ce CbXpaHABaT IMYHNTE AaHHW; NpaBaTa Ha cybekTute

Ha [laHHW BbB BPb3ka C 06pab0TBaHETO Ha HErOBUTE NNYHM AaHHW OT CTpaHa Ha BTK, kakTo n uHdopmauns
33 Ha4WHa, N0 KOWMTO Te MoraT fla 6bAaT ynparkHeHW; JaHHU 3@ KOHTaKT C A/TbXXHOCTHOTO /iMLLe NO 3alnTa

Ha [laHHUTe 1 BCAKa Apyra uHpopmauuns, koaTo OBLMAT pernaMeHT 3a 3al1Ta Ha IMYHNTE AaHHW U3KCKBa
na 6bae npefocTaBeHa Ha aboHaTWTe, Ce CbAbpyKa B [loANTMKATA 38 NOBEPUTENHOCT M 3aliMTa Ha TNYHUTE
paHHW B BTK, koATO e ny6nnKyBaHa Ha UHTepHeT cTpaHuuaTa Ha BTK - www.vivacom.bg v e Hann4yHa B Tbp-
roBckute 06exT Ha BTK (,MonnTrka 3a noBepmTenHocT”).

2.3. KOHCTaTMBEH NPOTOKO/ 3a NPef0CTaBAHE Ha yCayraTa v TeXHUYeckoTo o6opyaBaHe
2.3.1.MoTpebutenat/AboHaTsT cneasa Aa 6bae Ha pa3nonoXeHne UK Aa OCUTYPY NPUCHCTBMETO Ha YNbIl-
HOMOLLEHO B NMCMeHa hopMa nuLie, KOeTo [a NoAnuLLIe KOHCTaTUBEeH NPOTOKON 3a UHCTaNMpaHe Ha Ycnyra-
Ta, Ha afipeca, KbAeTo We 6bae MHcTanmpaHa ycnyrata VIVACOM WiFast, kakTo v 3assnenune/[lorosop 3a
nonseaHe Ha Ycnyrata VIVACOM WiFast B cnyvaute, KoraTo YcniyraTta e 3asiBeHa npes onepatop Uiaum npes
MHTEpHeT.

2.3.2.ToTpe6uTenat/ABOHATLT € ANbXKEH Aa NOANMULIE JOKYMEHTUTE, KOMTO Ce U3MCKBAT 3a NpefocTaBaHe
Ha YcnyraTa.

2.3.3. Korato Motpebutenat/A6OHATLT UM YNbAHOMOLLEHO OT HEro ML He € 0CUTYPUI0 A0CTbN Ha UHXKe-
Hep Ha BTK 3a nHcTannpaHe Ha YcnyraTta B yrOBOPEHOTO 3a ToBa BpeMe, [JoroBopbT He Noparkia fencrsve n
BTK ce ocBo60X/aaBa OT 3aAb/IXKEHMUATA MO HEro.

2.3.4.KoraTo MoTpe6utenat/ABOHaTHLT AV YyNbAHOMOLLEHO OT HEro NNLLe He e OCUTYPUIO0 JOCTBN Ha UH-
xeHep Ha BTK 3a nHcTanupaxe Ha YcnyraTta B yroBOpeHOTO 3a TOBa BPeMe UM e 0TKa3an NoANUCBaHETO Ha
Heo6XxoANMUTe JOKYMEHTW B yrOBOPeHOTO BpeMe, MoTpebuTenaT/AGOHATLT b/KW 3annallaHe Ha MHCTana-
LMOHHA LeHa.

2.4. 0rpaHnyeHuns npy nonssaHeTo Ha Ycnyrata

YcnyraTa, npefoctasaHa oT bTK, no3sonasa 4ocTbn 40 VIHTepHeT Ha KpanHu MoTpebutenn/AboHaT - YacT-
HV M BU3HEC KNMEeHTU-1 He e NOAXO0AALLA, HUTO N03BO/ABA Npenpoaaxba unm NnpeaocTaBAHETo M N0 Tbpros-
CKV Ha4yvH Ha TpeTu nuua. Motpebutenat/A6OHaTLT Ce 3afib/XKaBa Aa He Npenpojasa VAU NpeaoCcTaBa Noa
KakBaTo 1 ia e hopma YcayraTta Ha TpeTu nnua.

3. Cpok Ha [loroBopa v Bn13aHe B cMna

3.1. [loroBopbT 3a non3eaHe Ha YciyraTa VIVACOM WiFast Bv3a B cuna B Cpok 7 (cefieM) KaneHpapHu Axu,
CYMTAHO OT NOANUCBAHETO MY, 0CBeH aKo MoTpebuTenaT/ABOHATBLT He e 3aABU U3PUYHO MUCMEHO XefaHue
[0roBOPbLT fla BNe3e B Chia He3abaBHO.

3.1.1. BTK umMa npaBo Aa oTKaXke Aa CKAYM nHAnBMayaneH [lorosop 3a nonssaHe Ha ycayrata VIVACOM
WiFast c MoTpebuten/AboHaT, KOWTO He e 3aABU MUCMEHO U3PUYHOTO CU Cbracue [lorosBopbsT Aa Bnese B
cnna He3abaBHO C/ief NOANMCBAHETO MY, B C/lyYalt, Ye CbrNacHO yCN0BUATa Ha MHAMBMAYanHua gorosop bTK
npenocTaBsA KPanHO yCTPOMCTBO.



3.1.2. BonpegeneHns 7-gHeBeH cpok MoTpebutenaT/AGOHaTHLT MMa NpaBo eAHOCTPAHHO Aa NpekpaTu foro-
Bopa, 6e3 Aa Ab/KU HeYCTONKW.

3.2. CpokbT Ha florosopa Mexay Motpebutena/A6oHaTta u BTK 3anoysa aa teve v Motpebutenat/A6oHaTLT
Ab/KM 3annallaHe 3a npefocTaBsaHe Ha Ycnyrata VIVACOM WiFast oT gaTaTa Ha noanuceaHe Ha KoHcTaTue-
HWA NPOTOKOA MO T. 2.3.

3.3.MoTpebutenat/A6OHaTHLT e CbriaceH Aa M3non3ea v 3annawa Ycayrata VIVACOM WiFast, B 3aBucumocT
oT usbpaHata cbC 3anaBnenneTto/Jorosop 3a nonssaHe Ha Ycnyrata VIVACOM WiFast onuna-6e3cpoyeH
LOr0BOP MM LOTOBOP 33 NOM3BaHe Ha ycyraTa 3a Cpok oT 12 (ABaHageceT) uav 24 (LBageceTt u yeTupw)
Mecela, CYNTAHO OT AaTaTta Ha NoANMCcBaHe Ha KoHCTaTUBHMA NPOTOKON MO T. 2.3.

3.4.B cnyyan, vye B [loroBopa He e NOCOYEHO APYro, cflef n3tTuyaHe Ha n3bpaHua cbe 3anBnenneto/forosop
CPOK, CbLMAT Ce CHMTA NPOAb/KEH 3a HeoNpejeneH Nepnuoa OT BpeMe, 4OKATO eiHa OT CTPaHUTe He yBeao-
MW ApyraTta c eqHOMeCe4YHo NMCMEeHO Npean3BecTe 3a HaMepeHNeTo Cv la NpeKpaTu NoA3BaHeTo Ha Y-
nyraTta npeau U3TryaHe Ha NbPBOHAYaIHO YTOBOPEHWUA CPOK MW CbOTBETHMA CPOK, 33 KONTO e NPOAbIIKEH
[lorosopsT.

3.4.1. loroBopbT MOXe fla 6be NPOABLIIKEH C HOB CPOK CaMO NPW HaNMYMeTO Ha U3PUYHO MUCMEHO Cbrnacue
0T cTpaHa Ha lMoTpebutena/AboHarta.

3.5. VIVACOM moxe ga ysegomu Motpebutens/AboHaTa 3a U3TM4aHeTO Ha MUHUMaNHWUA CPOK HA UHANBK-
AyanHWa AOroBOp B CPOK Hai-Manko 30 KaNeHAapHU AHWM Npean n3Tu4aHe Ha NbpBOHAYaIHO 4OrOBOPEHUS
CpoK.

4. HeobxoaMMo TexHUYecko o6opyaBaHe

3a pa GbAe u3nonssaHa Yosyrata, He Ce U3UCKBAT AOMbHUTEIHM YCTPONCTBA. B cnyyai, ye MoTpebutenat/
AGOHaTBT € 3aKyNW/ AOMbIHUTEIHO YCTPOMCTBO 0T BTK 3a 6e3)MyeH [OCTBN 1 XKenae a My Ce HanpaBsT
TeXHWYeCKMTe HAaCTPONKM OT MHCTanaTopa Ha ycnyrarta, lotpebutensT/AGOHaTHT Tps6Ba 1@ OCUTYPY efleK-
TPUYECKO 3aXpaHBaHe 3a yCTPONCTBOTO.

5.3aAb/KeHNs Ha CTPaHUTe Cned UHCTanvupaHe Ha Ycnyrata

5.1.MpoMsaHa B NpeaoCTaBeHNTE AaHHM

MoTpe6utenaT/AGOHATHT € AnbXKeH Aa uHGopmupa BTK 3a HaCTbNWUAN NPOMeEHN B NpeAoCTaBeHNUTe AaHHN
3a ueHTUhnKaLns B paMkuTe Ha 3 (TpU) KaneHaapHU AHM 0T HAaCTbMBaHe Ha NpoMsAHaTa.

5.2. HeusnpaBHOCTM Npu NpeaocTaBsHe Ha YcnyraTa

BTK ce 3apgbnkaBa Aa 0TCTPaHABa B paMKMUTE Ha CblUeCTBYBALLMTE TEXHUYECKM 1 MPOU3BOACTBEHU Bb3MOXK-
HOCTW B pab0THO BpeMe Hen3npaBHOCTU, Bb3HWKHANN NPU NpeAocTaBsaHe Ha YcnyraTa, 3a Aa ce NoAAbpXKa
YcnyraTta ¢ Heo6X0AMMOTO KavyecTBo, B Cpok A0 10 (feceT) paboTHM AHM OT ocurypsiBaHeTo oT MoTpe6Gutens/
AboHaTa Ha AOCTbN Ha cneunanucT oT BTK 3a ycTaHoBsABaHe Ha HeW3NpaBHOCTTA.

5.3. BpeMeHHO cnupaHe Ha npefocTaBsaHeTo Ha Ycnyrata BTK cv 3ana3sa npaBoTo Aa CNvMpa BpeMeHHO npe-
[OCTaBAHETO Ha YcayraTta B CiefjHuTe cayyau:

5.3.1. MnaHnpaHu NnpoMUNAKTUYHN PEMOHTU AN MEPONPUATHA C e ONTUMU3MPaHe Ha KavyeCTBeHu napa-
MeTpu Ha Ycnyrata v aBapuinHu peMoHTH;

5.3.2.TloBpena 1M CMyLLEHNS B MpeXaTa [l0 OTCTpaHaABaHe Ha noBpefaTa Uin CMyLLeHNeTo N/Unu cnupaHe
Ha en1eKTPMYeCcKoTOo 3aXxpaHBaHe Ha perMoHanHaTa Uav HauMoHaIHa efleKTpuYecKa Mpexka 40 Bb3CTaHOBS-
BaHe Ha 3aXpaHBaHeTo;

5.3.3. Np¥ 3aMeHsiHe UK OTCTPaHABaHe Ha NoBpeaun B 060pyaBaHeTo, npefocTaBeHo oT BTK, oT cTpaHa Ha
MoTpebutens/AboHaTa;

5.3.4.TIpu HacTbNBaHe Ha 06CTOATENCTBA HA HEMPeOA0MMa CM1a 10 0TNafaHeTo uM;

5.3.5. Korato MoTpe6butenat/A6oHaTHLT Non3Ba YcayraTta no Ha4uH, KOMTO 3aTPyAHABA UV MPeYn Ha Hop-
ManHaTa paboTa Ha Apyrv notpebutenn/aboHatn Ha BTK uau uM npuumnHasa Bpeau;

5.3.6. KoraTo iHTepHeT ycnyraTa He e JOCTbNHa OT MpexaTa Ha BTK fo ocurypsaBaHe Ha TakbB 40CTHM;
5.3.7. Korato MoTpebutenat/A6oHaTbT 3a6aBa NnalaHeTo Ha YcayraTa cfief onpedeneHarta kpanHa fata Ha
nnawaHe (nagexa);

5.3.8. KoraTo MoTpebutenat/AGoHaTLT NpefocTaBa Ycayrata Ha TpeTV InLa UNn U3BbPLIM APYro Hapylue-
HVe Ha OrpaHMYeHnATa No T. 2.4 0T Te3un 06K ycnosus.

5a. (M3M. B cvna o1 01.08.2016 1) FapaHTMpaHe Ha AOCTHLMN 10 OTBOPEH MHTEpHeT

5a.1. BTK TpeTupa eaHakBO eKBMBaNeHTHWUTE KaTeropuv Tpaduk Ha faHHw.

S5a.2. lenHoctTa Ha BTK e npuBefeHa B CbOTBETCTBME C BCUYKM HOPMATUBHM U3MCKBAHUSA OTHOCHO ynpas/e-
HVeTo Ha Tpadvka, NOAABPIKAHETO HA KAYeCTBOTO Ha A0CTbNA A0 MHTEPHeT 1 NPefoCTaBAHETO Ha LOCTbN
[0 CbAbPXKAHME, MPUNOXKEHUSA U YCNYTU.

5a.3. CKOpOCTTa ¥ Ka4yeCTBOTO Ha YC/1yrMTe 3a AOCTBLN 0 UHTEPHET 3aBUCAT OT TWNa TEXHONOTUSA, BUAA Ha
non3BaHOTO YCTPOMNCTBO, HATOBAPEHOCTTA Ha MpeXaTa, elHOBPEMEHHOTO NOI3BaHe Ha yC/yrata oT HAKON-
KO YCTPOMCTBA, , apXUTEKTYPHYM W reorpackn 0cobeHoCTU, Ab/HKMHATA Ha MeAHaTa IMHUA 0T nocneaHaTa
TenedOHHa LeHTpana Ao KpanHusa KAVeHT U Apyru.

5a.4. OrpaHunyeHns No OTHOLWeEHMe Ha A0CTbMNA A0 U/VAX NON3BAHETO Ha YC/1yrM MOraT Aa CbluecTBYBaT BbB
BPb3Ka C HE06XOAMMOCT OT ynpas/eHve Ha TpaduK UK 3asBeHW 0T NOTPe6uUTens AONbAHUTENHN YCYTH.
BTK He HOCK OTrOBOPHOCT 3a B/IOLIEHO Ka4YeCTBO Ha MPeAoCTaBAHUTE YCAYrK, KOeTO e B pe3ynTaT oT Xxapay-
epHUTe N/Unn coPTyepHU XapakTepuUCTUKM Ha KPaNHOTO YCTPOMCTBO Ha NOTPebuTeNns nnum 0ocob6eHoCcTH Ha
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HEeroBOTO KOHKPETHO MeCTONON0XeHMe.
5a.5. BTK ©3nbAHABa CTPUKTHO HOPMaTUBHMTE akToBe Ha EC 1 Ha HaLMOHANHOTO 3aKOHOAATeNCTBO, KOeTO

e B CbOTBETCTBYME C NPaBOTO Ha CblO3a, CBbP3aHM CbC 3aKOHOCHO6PA3HOCTTa Ha CbAbPXKAHWNETO, MPUNTOXKe-
HWUATa UK YCNYrUTe, UK OTHOCHO 06LecTBeHaTa CUrypHOCT, BK/IIOYUTEIHO HaKa3aTeNHOTO NpaBo, KOeTo
M3MCKBa HanpuMep 6/10KMPaHeTo Ha ONpefeneHo CbbpXKaHue, NPUN0XKEHNSA UK YCNYrn. Bb3 0CHOBA Ha
Te3n n3nckeaHna bTK M3pbpliBa ynpasaeHne Ha TpadurKa Cbr1acHO M3NCKBAHWATA Ha AeiCTBaLL0TO 3aK0-
HoAaTencTBo.

5a.6. BTK TpeTupa efHakBo Lenua Tpaduk Npy npefocTaBAHeTOo Ha yCNyri 3a JOCTBN [0 UHTepHeT, 6e3
AVCKPUMUHALWA, OFPaHUYeHMe NN HaMeca, He3aBMCMMO OT NoAaTeNa u nofydyaTens, CbAbpXKaHUeTo, 40
KOeTO e No/ly4eH A0CTbN MW KOETO e Pa3NpOoCTPaHEHO, U3MN03BaHUTe MW NPeAOCTaBEHUTE NPUNOXKEHNS
WAW YCAYTU U M3N0N3BaHUTE KPaiHM yCTPOMCTBa. 3BbH ToBa, BTK Moxe aa npunara pasymHu (Mpo3payxu,
HeVCKPVMUHALMOHHM N NPOMNOPLIMOHANIHW, OCHOBAHM Ha 06EKTUBHO Pa3INyYHN TeXHUYECKN N3NCKBaHUA 3a
KayecTBO Ha YCNYruTe Ha cnelndmnYHU KaTeropun Tpaduk) MepKu 3a ynpasneHue Ha Tpaduka. B Te3n mep-
KU1 He ce BK/ItOYBA HabNtoeHne Ha cneundUYHOTO CbAbPXKaHWe U Te He ce npuaarat 3a nepuof, No-Ababr oT
HeobxoaMMOTO.

5a.7. BTK HAMa aa npeanpuemMa Mepku 3a ynpasneHue Ha Tpauka, KOUTO HAAXBBLPAAT MEPKUTE, MOCOYEHM
BbB BTOpa anuHes (B ToBa 4ncio-aa 61okupa, 3a6ass, NPOMeHs, orpaHuyaBa, ynpaxxHsBa Hameca, Blolasa
KayecTBOTO UKW a ANCKPUMUHMPA CNeLMBUYHO CbAbpXKaHWNe, NPUNOXKEHWUA UKW YCAYTU AN CnelndUYHN
KaTeropuu oT TAX), C U3KKOYEHWE Ha ClyYanTe, KOraTo TOBa € Heo6X0AMMO, 1 [JOKATO Tpae Heo6X0AMMOCTTa,
CLeN cna3BaHe Ha HOPMaTUBHM aKTOBE, aKTOBE Ha [1bPXXaBHW OpPraHu, CbAeOHU OpraHu v Apyru ny6nnyHu
OpraHu, KakTo K cna3BaHe Ha MepKuW, NpeABUEHMN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHoCTTa v LenocTTa Ha
MpexKaTa, KpalHWUTe yCTPOMCTBa 1 NpefoCcTaBAHNUTe YC/1yrK; 3a NpefoTBpaTABaHe Ha NpeACcTOAL0 NPeTo-
BapBaHe Ha Mpe)kaTa U CMeK4YaBaHe Ha NoC/eCTBMATA OT U3BbHPEAHN UV BPEMEHHMN NPeTOBapBaHNA Ha
MpexaTa. [lpefnpretuTe MepKu 3a ynpasseHune Ha Tpaduka MoXe fla 3acerHaT HeNMPUKOCHOBEHOCTTa Ha
NIMYHWA XKUBOT M 3alLMTaTa Ha INYHUTE laHHKU Ha noTpebuTennTe Cbo6pPa3HO NPUNOXKMMOTO 3aKOHOAATeS-
CTBO.

5a.8. MepkuTe 3a ynpasneHue Ha Tpadnka MoXe Aa 06xBallaT 06paboTBaHe Ha INYHWN AAHHW, @ANHCTBEHO
ako ToBa 06paboTBaHe e HEO6XOAMMO M NPOMNOPLMOHAHO 3@ NOCTUTAaHe Ha OnNucaHuTe Lenu. Tosa obpa-
60TBaHe Ce U3BbLPLWBA B CboTBeTCTBME € [lnpekTusa 95/46/E0 Ha EBponenckus napnameHT n Ha CbBeTa u ¢
[npexTtnea 2002/58/E0 Ha EBponenckua napnameHT u Ha CbBeTa.

5a.9. BTK umMa npaBo cB060AHO Aa Npefnara ycnyru, pasfnnyHu oT ycayrute 3a JOCTbN 0 UHTEPHET, KOUTO
Ca ONTVMU3MPaHW 33 ONpefeeHo CbAbpPXaHue, MPUN0XKEHUA UK YCNYTW, NN KOMBUHALMA OT TAX, Korato
ONTVMU3MPaHeTOo e He06X0ANMO, 3a @ Ce U3NBIIHAT U3NCKBAHUATA 338 CbAbPXAHMETO, NPUIOXKEHUATA UMK
yCnyruTe 3a onpefeneHo HMBO Ha Ka4yeCTBO, KaTo B Te3u cnydaun nHdopmupa Motpebutennte/AboHatnTe 3a
Ha4yuMHa, N0 KOWTO MOraT fla ce 0TPa3AT BbPXY YC/yruTe 3a OCTbMN 10 UHTEPHET.

5a.10. Mpun cNOp OTHOCHO Ka4ecTBOTO Ha yC/1yraTa, CbLLOTO Ce yCTaHOBABa Ype3 MexaHu3MuTe 3a Habnwoae-
Hue, ogobpeHun oT KomucuaTa 3a perynmpane Ha cbobuwennata. BTK EA[l He HOCKM OTFOBOPHOCT 3a BAOLWEHO
KayecTBO Ha ycnyraTa, nopofeHo oT He3asucewn ot BTK EAJ]l o6cToATencTsa.

6. CucTema 3a oT4MTaHe Ha cMeTkuTe Ha Ycnyrata VIVACOM WiFast

6.1. HauyanHa naTa 3a 0T4MTaHe Ha CMETKK

OTYMTaHeTO Ha CMEeTKMU Le 3aM0YHe 0T AaTaTa Ha NOANUCBaHe Ha KOHCTAaTUBHMA NPOTOKON MO T. 2.3., KOeTo
npeanonara, Ye MoTpebuteniT/AGoHaTLT NpueMa, Ye YcnyraTa e MHCTanupaxa, 06opyaBaHeTo (ako nMa
TaKoBa) e MOCTaBEHO Ha MACTO U YcnyraTa paboTyu NpaBuiHo.

6.2. LleHnTe, konto MoTpebutenat/ABOHaTBLT AbKM Ca:

6.2.1 Mecever aboHaMeHT 3a M3N0ON3BaHe Ha YcayraTa;

6.2.2 MeceyHa LieHa 3a M3M0N3BaHe Ha JONbIHUTENHN YCyTu (aKo TakMBa ca 3asiBeHN).

6.5. MeceyeH aboHaMeHT

6.5.1. MbpBa MeceyHa cMeTka [MbpBaTa MeceyHa cMeTKa 3a npepoctaBeHa VIVACOM WiFast Ycnyra e Abnxu-
Ma npes3 0TYeTHWUA Nepuoa, CiefBall TO3K, Npe3 KOWTO e akTuBMpaHa YcnyraTa. C nnawaHeTo Ha NbpBaTta tu
MeceyHa cMeTka 3a VIVACOM WiFast Ycnyra Motpe6utenat/A60HaTHT 3annalla:

©4acTTa OT Mece4yHua aboHaMeHT 3a NnpefocTaBeHata YC/yra 3a AHWTe 0T AaTaTa Ha 3ano4YBaHe Ha OTYMUTaHe
Ha CMeTKUTe [10 Kpas Ha OTYeTHUA Nepuoa, Npes KOMTo ce akTUBMpa YciyraTa,

-NbieH aboHaMeHT 3a OTYETHMA NepPUO/ Clie] akTUBMPaHe Ha Ycyrata U MeceyHa LieHa 3a U3M0/13BaHu 0T
MoTpebutens/A6oHaTa LONBAHUTENHM YCIYTW (KO TaKMBa Ca 3asiBEHM).

6.5.2. BTopa MecCe4YHa CMeTKa BTopaTa M cnefBallnMTe MeCeYHN CMEeTKM Le BKIKYBAT NbJieH MeceyveH aboHa-
MeHT 3a VcnyraTa M ueHa 3a AONbAHUTENHN yCyTrun (aKO TakuBa Ca BaﬂBeHVl).

6.5.3. ﬂpeﬂOCTaBEHVITE‘ YyCNyrun ce oTYUTAT Ha CeHUTe OTYeTHN Nepnoamn B 3aBMCMMOCT 0T AaTata no 1.6.1:
6.5.3.1. 0T 1-BO 4MCN0 Ha KaneHaapHua Mecel A0 NOC/1eAHO YNCO0, BKTKOYUTENHO Ha CbLMA KaneHaapeH
Mecel;

6.5.3.2. 0T 8-M0 4ncno Ha KaneHgapHua Mecel, A0 7-MO YMUC0, BKIKOYUTEIHO Ha C/leABallma KaneHjapeH
Mecel;

6.5.3.3. 0T 15-T0 4ncno Ha KaneHgapHua Mecel A0 14-TO YMC0, BKIKOYUTENHO Ha C/leABallma KaneHgapeH



mecel;
6.5.3.4.0T 22-p0o 4YMCNO Ha KaNleHAapHMA MeceL, 10 21-pO YMCNO0, BKIOYNTENHO Ha CiefiBalins KaneHaapeH
Mecel.

6.6. MMnawaHe Ha YcnyraTa

6.6.1. MMoTpe6uTenaT/ABOHATHT € ANbXKEH Aa 3aNnaTh BCUYKN Ab/KMMUN CYyMU B ONpeaeneHnTe B u3faaeHaTa
oT BTK cmeTka/akTypa cpokoBe. AKO He e MOCOYeHO APYro, CPOKbLT 3a NnaljaHe e 18 KaneHAapHU AHK cneq,
Kpas Ha OTYeTHWUA Nepuoa.

6.6.2. lnawaHeTo Ha 3aAb/keHnATa Ha [oTpebutens/AboHaTa, NOCOYEHM TYK, L@ Ce CYUTA 3a U3BBLPLIEHO
Ha gaTaTa Ha nosyyYaBaHe Ha NbjiHaTa CyMa, NocoYeHa B cMeTKaTa/ pakTypata Ha lMoTpebutensa/AboHaTa,

B KacuTe Ha BTK nnun cnep 3aBepaBaHeTo € Ta3n cyMa Ha 6aHkoBaTa cMeTka Ha BTK. HYacTuyHu nnawaHus He
Ce CYMTAT 3a M3NbJIHEHMe Ha 3aAb/KeHnATa Ha [oTpebuTtens/AboHaTa.

6.6.3. BTK u3gaBa cMeTka/dakTypa Ha MoTpebutens/AboHaTa 3a MU3MCKYeMOTO NallaHe B CPOKOBETE N0
T.6.5.3 BCeku Mecel,. Henony4yaBaHeTo Ha cMeTKaTa/(akTypaTta He ocBobox/jaBa MoTpebutens/AboHaTta

0T 3a/ib/DKEHMeTo fa 3annaTtu Abmkumute cymun. BTK Moxxe aa onpeaens v Apyru neproan u Cpokose Ha
oTYMTaHe W 3annalaHe Ha YcnyruTe, 3a KoeTo NnpefBapuTeNnHo yeeaomMsaBa notpebutenute/aboHatute. Mpu
yBefomaBaHeTo bTK cbobpa3snBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-AHeBHaTa NPOAB/KMUTENHOCT Ha CPOKa
3a nnallaHe.

6.7. HennauaHe

B cnyyan, ve MoTpebutenat/A6oHaTLT He e NNaTuA 3a YcnyraTa cied onpefeneHaTta 3a nnawaxe gata, bTK
e cnpe Aa npegocTtass YcayraTa, 6e3 na ysegomsasa [otpe6butens/ AboHaTa 3a ToBa. [py He3annalwaHe
Ha Ab/HKUMUTE CyMU B ONpefeneHnTe 3a ToBa CpokoBe, [MoTpebutenat/ABoHaTHT Ab/KMU N1XBa 3a 3a6aBa

B pa3Mep Ha 1/365-Ta 4acT OT 9 NpoLeHTa OT pa3Mepa Ha HennaTeHWUTe B CPOK 3a[ib/KEHUSA, 3a BCEKU eAnH
[eH 3aKbCHeHVe cfle[l CPOKa 3a NnallaHe, 40 4aTaTa Ha OKOHYaTeNHOTO NnawaHe. JInxsuTe npu 3abaBeHo
nnatiaHe Ha 3aAb/DKEHUATA 3a NNallaHe Ha yCyruTe ce BKAKOYBAT B U3AaeHNTE NbPBUYHU CHETOBOAHM
AOKYMEHTUW Ha OTAeNeH pef Npefu cymaTa 3a nnaljaHe.

6.8. [IpoMsiHa Ha LeHuTe

LleHnTe, nocovenn B Cneyndukauyma Ha VIVACOM WiFast ycnyrute v LieHoBa ncTa, Hepa3fenHa YacT oT
HacToAwwmTe O6LWM ycnoBums, Morat aa 6baaT NnpoMeHsaHW egHocTpaHHo oT BTK npu cneaHuTte ycnosuma:
6.8.1. BTK we ysepomasa Motpebutena/A6oHaTa KaTo Ny61MKyBa NPOMAHATA Ha LieHWTe Ha Yeb cTpaHuuaTa
M www.vivacom.bg B cpok oT 1 (eauH) Mecew, Npeau BAM3aHEeTo UM B CM1a, KaTo:

6.8.1.1. B 1031 cnyyan Motpebutenat/ABoHATHLT Ma NpaBo Aa U3NpaTu NMCMEHO Npean3BecTyve 3a npekpa-
TSiBaHe N0N3BaHeTo Ha YcnyraTa, Npev HOBUTE LleHW Aa BASA3aT B CUNa;

6.8.1.2. AKO B ropenoco4eHus cpok Motpe6butenat/AboHaTbT He u3npaTu npegussectue Ao bTK, ye He e
CbrnaceH c NpoMfAHaTa Ha LileHnTe, Ta3nM NPOMSAHA aBTOMaTWYHO B/IM3a B C11a C/lef U3TUYaHeTo Ha CpoKa no
T.6.8.1.

7. MpomsaHa Ha non3saHata Ycnyra VIVACOM WiFast

71. MurpupaHe oT eiuH Buf Ycyra KbM apyr

OcBeH KOraTo MHAMBUAYANEH JOrOBOP NpeABMK/Aa pasnyeH pea, noTpebutenn/aboHaTi, KOUTO XenaaT
Aa npoMeHAT npefocTaBaHata ycnyra ot VIVACOM WiFast kbM Apyr BUA yCcyra, MOraT Aa ro HanpaeaT
CaMo BEIHb)XX B paMKMUTe Ha e[lUH 0T4eTeH nepuof, Kato BTK ce cbrnacasa aa npegoctasy n3bpaHata oT
MoTpe6utena/A6oHaTa HOB BMA YCyra, B C/ly4anTe KOraTto TOBa € Bb3MOXKHO, KaKTO M KOraTo IMncBaT orpa-
HMYeHWs No AenCcTBall JOroBOp 3a Nofi3BaHe Ha YcnyraTa. [lpu MurpupaHe oT eAnH KbM Apyr Bupg Ycayra,
cnopep cay4Yas u CbracHo AencTeallaTa LleHoBa ncTa, Ha Motpebutena/Ab6oHaTa Moxke Aa 6bAa NoOMCKaHa
AONBAHUTeNHa eAHOKPaTHa LeHa, cnopef Cneundukauyma Ha VIVACOM WiFast ycayruTte v LileHoBa ancTa.
Mpu BCMYKYM CNyYal Ha NPOMAHA, TakaBa e 0NyCTUMa CaMo CNef NbAHOTO NoracABaHe Ha BCUYKW AbHKUMN
CYyMUW N0 TO3W UK ApYrv forosopu Mexxay notpebutens n VIVACOM.

7.2.[IpoMAHa Ha afipeca, Ha KOMTO ce nosi3Ba Ycnyrata

B cnydauTte, korato MNoTpebutenat/AGoHaTHLT Kenae Aa NpeMecTy NON3BaHETO Ha YcnyraTa Ha HOB aapec,
TOBa e A0NyCTUMO CaMO C MUCMEHOTO Cbrnacue Ha BTK, KaTo ce Ab/KM AONBAHUTENHA LIeHa 33 MHCTanupa-
He. B cnyyaute, korato MoTpe6utenat/AGOHATHT )enae fja npekpaTy Non3BaHeTo Ha Ycayrata no BpeMe Ha
MWHUMaNHWA [OrOBOPeH CPOK Ha [loroBopa nopaau NpoMsAHa Ha aapeca 3a NnpefocTaBaAHe Ha yciyraTa, Mo-
TpebuTenaT/AGOHATLT e ANbXKeH [la 3anaaTy BCMYKW 3a4b/IKeHNA BbB BPb3Ka C @AHOCTPAHHO NPeACcpOYHO
npekpaTaBaHe Ha [lorosopa.

7.3. [lpoMAHa Ha cpoka Ha [Jorosopa

MoTpe6utenat/AGOHATLT MOXKe la NPOMeHK cpoka Ha [lorosopa cu ¢ BTK cnepn ustuyaHe Ha onpegene-

HMA NbpBOHaYaneH cpok B [loroBopa, 0CBeH ako NpoMAHaTa e 3a N0-AbNbI CPOK, 3a KoeTo MoTpebutenat/
AboHaTbT NOANMCBA HOBO 3anaBneHve/[lorosop 3a non3saHe Ha Ycnyrata VIVACOM WiFast 3a cboTBeTHUA
no-AbbI CPOK.

8. [lpekpaTaBaHe Ha NpefoCTaBAHeTO Ha YcnyraTa

8.1. Mpenn3BecTue 3a npekpaTaBaHe Ha NpeAoCTaBAHeTo Ha YcnyraTta MoTpe6utenaT/AGOHaTHT MOXe fa
1CKa npekpaTsBaHe Ha NpeAoCTaBAHeTo Ha YcnyraTta, 6e3 1a 060CHOBaBa NPUYMHMTE 3a TOBA, KaTo 3asBK
npen BTK ¢ nucmMeHo n3BecTue, NoOHe eAWH Mecel, NpeABapUTeNHO, XXeNaHneTo cun 3a npekpataBaHe. BTK
npekpaTsABa NpefoCTaBAHeTO Ha YcnyraTa BeAHara cjiefl U3T4yaHe Ha CPOKa Ha FOPenoCcoY4eHOTO MUCMEHO
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npeaussectue. B cnydan, ye MoTpebutenat/A6oHaTsT npekpaty [lorosopa, Npeamn U3Tu4aHeTo Ha NbPBO-
HayvasHoO YTOBOPEHMS MeX/y CTPaHWTe CPOK UM CPOKa, 3a KOWTO e NPoAbIIXKeH [JoroBopbT (Npu ycioBuaTa
npefBWAeHU B UHAWBMAYaNHWs [Jorosop n/unu 8 7.3.4.1 no-rope), NoTpe6utensaT/A6oHaTHT 3annawwa Ha BTK
HeycToVKa, onpefenera no peaa Ha 1. 8.4 oT HacToAwwmTe O6WM ycnoBuS.

8.1a. (M3m. B cuna o1 01.08.2016 1) MoTpe6uTensT/AGOHATBLT UMa NpaBo Aa NpekpaTh forosopa 6e3 Aa AbI-
XU HeYyCTOMKW C NUCMEHO Npean3BecTue B C1y4ai Ha 3Ha4MTENHO U HeNpeKbCHATO UK PeJOBHO NOBTaPALLO
Ce HeCbOTBETCTBME MEXAY AeNCTBUTEIHUTE 1 [JOrOBOPeHNTe NOKa3aTeNln 3a CKOPOCT Ha MHTepHeT ycnyraTa,
yCTaHOBEHO € 0[j06peH 0T KoMuUcuna 3a perynupare Ha CbobLlleHnaTa MexaHM3bM 3a HabntaeHue, KaTo He-
CboTBeTCTBMETO TPAGBa fa e npeamn3sBukarHo oT BTK EALl. MoTpebutenaT/AGOHaTBLT MOXe Aa NpekpaTtu 4o-
roBOpa KaTo W3npaTu NMcMeHo npefunssecTre [0 bTK, B KOETO NOCOYM B KAKBO C€ CbCTOM HEU3MNbJIHEHUETO U
nane noaxoasly CPoK 3a OTCTpaHaBaHeTo My. B cnydan ye BTK He e M3NbAHMAO0 3aAb/IXKEHNETO C1 B NOAX0-
AAWMA CPOK, JOrOBOPBT We 6bae npekpaTeH.

8.2. BpbliaHe Ha 06opyaBaHeTo Bcuyku JonbAHNUTENHN ycTponcTBa/060pyaBaHe 3a Non3BaHe Ha ycnyraTa,
aKo TakuBa ca npefocTaBeHn Ha MoTpebutena/Ab6oHaTa 0T cTpaHa Ha bTK, octaBaT cO6CTBEHOCT Ha ApYyKe-
cTBOTO. [pV NpekpaTtaBaHe Ha Jorosopa MoTpe6utenat/A6oHaTHT Ce 3aAb/KaBa Aa npefane o6opynsa-
HeTo/f0NbAHUTENHUTE YCTPONCTBA Ha yNb/IHOMOLLEeH npeacTasnTen Ha bTK. 3a npefasaHeTo ce noanucaa
npuemo-npefasateneH NnpoTokon. Motpebutenat/A6OHaTLT 3annalla MMNCBALLO WAV NOBpeeHo o6opy/aBa-
He no ueHu oT LleHoBaTa nucta Ha VIVACOM, npepgocTaBeHa Ha caiTa Ha KOMNaHMATa, NPU OTYUTaHe CTeneH-
Ta Ha aMopTM3aLuA.

8.3. OTroBOPHOCT 3a Hen3NbAHeHNe

8.3.1. 3@ BCUYKM CNlyHam Ha HeM3NbAHeHWe Ha 3aAb/KeHnATa cm no O6WmMTe yCNoBMA CTPAHUTE HOCAT OTrO-
BOPHOCT B CbOTBETCTBME C pa3nopeAbuTe Ha 1eiCTBALLOTO 6brapcko 3aKkoHOAaTeNCTBO.

8.3.2. BTK He oTroBaps npepn Motpe6utena/A6oHaTa 3a:

a.Jlunca Ha ymeHuns oT cTpaHa Ha MoTpebuTtensa/A6oHaTa fa usnonsea Ycnyrata;

6. MpeTeHunmn oT TpeTn nnua cpewy MoTpe6butensa/AboHata Npu 1 N0 NOBOJ NON3BaHe Ha YcnyraTa;
r.Mospean no MpexkaTta 3a NpeHoC Ha IHTepHeT ycnyraTa, KOUTO NPaBAT TEXHUYECKN HEBB3MOXHO Npeoc-
TaBAHETO Ha Yc/yraTa, KakTo 1 3@ BCUYKM APYrn CyYan NPy KOUTO NpeKbCBaHeTo Ha J0CTbNa [0 UHTepHeT
ce /KW Ha 06CTOATeNCTBA N3BbH MpexaTa 1 KoHTpona Ha bTK;

A. bTK He oTroBaps 3a Bpeau, NPUYMHEHN Ha TPETU WL NPW M3N0N3BaHe Ha YcnyraTta oT [oTpebutenute,
KaKTO VM M3N0N3BaHETO Ha YC/yraTa 3a He3aKOHHM LieIv N0 KaKbBTO 1 [1a € HAa4MH 1IN U3BBLPLUBAHETO Ha
He3aKoHHMW feicTBuA Yypes YcnyraTa.

8.3.3. [lpu BpeMeHHO cnupaHe Ha Ycnyrata nopaaun aBapuinHi PeMOHTU Ha Mpe)kaTa Uau Nopaan HacTbnea-
He Ha o6cToATeNncTBaTa N0 1. 5.3.6, NPOAbL/KUAN NOBEYe OT CPOKa 3a OTCTPaHABaHe N0 1. 5.2, 3a koeTo bTK e
M3UAN0 OTFOBOPHO, MeCeYHMAT aboHaMeHT, Abmkum oT MoTpebutena/A6oHaTa 3a Non3BaHe Ha YcnyraTa, ce
HamanaBa C NPONOPLMOHanHaTa 4acT oT aboHaMeHTa, CbOTBETCTBalla Ha [lHUTe, NPe3 KOMUTO He e npefocTa-
BsiHa YcnyraTa. B Te3un cnydan eanH mecel, ce cumTa 3a 30 (TpupeceT) KaneHOapHU AHW.

8.3.4. Knay3aTta Ha T. 8.3.3 e npunoxuma, camo ako Motpebutenat/AbonatsT e ysegomun 6TK, ye He e 6un B
CbCTOAHMe fia Non3Ba Ycnyrata v Ca HaauLe 0CHOBaHWATa No T. 8.3.3.

8.4. 0TroBopHOCT Ha MoTpebuTtens/A6oHata (M3M., B cuna ot 13.01.2015 1)

Ako [lorosopbT 3a YcnyraTa 6bae npekpaTeH No HMLUMATMBA UK N0 BUHA Ha aboHaTa npeau U3TUYaHEeTO Ha
n3bpanunsa c [loroBopa cpok, aboHaTsT Abmku Ha VIVACOM HeycTolKa B pa3mMep Ha MeceyHnUTe aboHaMeHTH
33 yCnyruTe Ha cpoyeH aboHaMeHT, 3a KoMTo [loroBopbT ce NpekpaTaBa, N0 TEXHUA CTaHAapTeH pa3mep, 6e3
OTCTBMKA, 10 U3TUYaHe Ha CbOTBETHUA CPOK. 3aAbJKEHNATA Ha CTPaHUTe BbB BPb3Ka CbC CNOPa3yMeHuns 3a
AU3NHT UNn Npofak6a Ha M3nnatlaHe CTOKW, CKNOYeHN KbM [loroBopa, ce 3ana3BaTt M NpoAb/kaBaT CBOETO
AencTene 40 NbAHOTO UM U3NbJIHEHWE Mex Yy CTPaHuTe. B 3aBMCMMOCT OT aTaTa Ha NpekpaTABaHe, Korato
aboHaTLT e PU3NYeCKo NnLe, MaKCUMaNHUAT Pa3Mep Ha HeyCToMKaTa 3a NpeCcpPOYHO NpeKkpaTABaHe No Tasu
KNay3a He MOXe fla HaflBULLIaBa:

a) WecTKpaTHWUS pa3Mep Ha MeceyHTe aBOHAMEHTH 3a YC/IyrnUTe Ha CPOYeH aboHaMeHT Mo TeXHUs cTaHAap-
TeH pa3Mep 6e3 OTCTbMKA — aKo NPeKpaTABAHETO € HaCcTbnuao A0 30 anpun 2015 r. BKNKOYUTENHO;

6) TpMKpaTHMSA pa3Mep Ha MeCeYHWTe aboHaMeHTU 3a YCNyrnTe Ha cpoyeH aBOHAMEHT N0 TeXHWS CTaHAap-
TeH pa3Mmep 6e3 OTCTbMNKA ~ aKo NPeKPaTABAHETO € HaCTbNUAO0 Ha unu cnef 1 man 2015 1. B Ta3un xunotesa, B
AONBAHEHWE Ha HeyCcTonKaTa 3a NpeCPOYHO NpekpaTaBaHe aboHaTHLT Ab/KM Ha VIVACOM un Bb3CcTaHOBABA-
He Ha 4aCT OT CTOMHOCTTa Ha OTCTbMNKWUTE OT abOHAaMeHTHWUTE N1aHOBe M OT Na3apHUTE LeHW Ha YCTPOMCTBa-
Ta (3aKyneHn Unv NpefoCcTaBeHU Ha IM3MHT), CbOTBETCTBALLA Ha 0CTaBalLWA CPOK Ha [JOr0BOpa.

8.5. N3kntoveHns

MoTpebutenat HAMa Aa Ab/kM Ha BTK 3annallaHe Ha 0CTaBallMTe MECEYHU BHOCKM 10 U3TUYAHETO Ha
MUHMMaNHUA cpok Ha [lorosopa (12 unu 24 meceua) B cnyvyaute no 1.8.6.1,1.8.6.2, 7.8.6.3, 7.8.6.4, 1.8.6.8
1.8.6.9.

8.6. lpexkpaTtABaHe Ha Ycyrata npeamn u3TuyaHe Ha u3bpaHusa cbe 3anaBneHneTo/JoroBop CpoK Ha Non3saHe
MpekpaTaBaHe Ha YcnyraTa npeav n3TnyaHe Ha n3bpaHua cbC 3aaBneHneTo/[JoroBop CPOK Ha NoON3BaHe ce
AonycKa camo Npu cnefgHuTe o6CcToATeNCTBa:

8.6.1. Mpy B3aMHO Cbrnacue Ha fiBeTe CTPaHu;

8.6.2. Mlpn HacTbNBaHe Ha 06CTOATENICTBA OT HENPEOA0AMMA CUA CbINacHO Y. 306 0T TbProBCKMA 3aKOH,



KOWTO TPaWHO NpenaTcTBaT NpefocTaBaAHe Ha Ycnyrata;

8.6.3. B pe3yntar Ha [1e/iCTBMA MW aKTOBE Ha KOMNETEHTHU AbPXKaBHW OPraHun, KOMTO BOAAT 40 OrpaHuya-
BaHe Bb3MOXXHOCTTa 3a NpeoCTaBAHe Ha YcNyraTa, OT BCAKA OT CTPaHWUTE C NUCMEHO yBeJoMeHNe;

8.6.4. Mpu CMBbPT MK NOCTaBAHe Noj 3anpelleHune Ha [MoTpebutena/AboHata;

8.6.5. JlnkBupauma nnv 06aBABaHe B HeCbCTOATEIHOCT Ha eiHa OT CTpaHuTe no [lorosopa, CH4MTaHO OT faTa-
Ta Ha B/IM3aHe B CMU/1a Ha CbOTBETHOTO pelleHue;

8.6.6. EAHOCTPaAHHO, C NUCMEHO yBeoMeHre oT cTpaHa Ha BTK npu 3a6aBaHe Ha NnallaHe OT CTpaHa Ha
MoTpebutens/A6oHata c noseye oT 10 (feceT) AHU OT ONpefeeHNs CPOK 3a NAallaHe;

8.6.7. EfHOCTPaHHO, 6e3 npegu3secTre oT cTpaHa Ha bTK, B ciyyan, ve Motpebutenat/A6oHaTLT He e OT-
CTPaHWN HapYLWEeHNETO Ha HAKOE OT 3afb/KeHUnATa cu;

8.6.8. EQHOCTPaHHO, C NUCMeHO yBejoMNIeHKe OT cTpaHa Ha bTK, npu nnnca Ha TexHMYecKa Bb3MOXKHOCT 3a
npenocTasBaHe Ha Ycnyrata. BTK we ysegomu MoTpebutena/AboHata 3a npekpataBaHe Ha [lorosopa KaTo
nocoYM NPUYMHATA 33 NNCA Ha TEXHNYECKa Bb3MOXKHOCT;

8.6.9. EQHOCTpaHHO OT cTpaHa Ha MoTpebutens/AboHata, B C/lyYai Ha CUCTEMHO HeM3NbHEHWE Ha 3aAbI1-
XeHneTto Ha BTK fa oTcTpaHABa HEM3NPaBHOCTY NPV NpefocTaBaHe Ha YcayraTta B cpoka no 7. 5.3. CuctemMHo
Heusnb/IHeHWe e HaNuLle, KOraTo HeU3Nb/IHeHWeTO e JONYCHATO NoBeYe OT TPW NbTV N0 BPEMe Ha A0roBope-
HMA CPOK Ha Non3BaHe Ha Ycnyrarta.

8.6.10. B cnyyan, Ye npeaocTaBeHoTo 06opyaBaHe e 6110 OTKPAAHATO U MMa aKT Ha KOMNETeHTHUTE BNacTy,
1 MoTpe6butenat/ABGOHaTLT He )Xenae fja NPOABLIIKM NON3BAHETO Ha YcNyraTa, B KOMTO C/ly4an CbOTBETHUTE
Knay3u ot HacToawmnTe OBLWM YyCI0BUA Ca NPUNOXKUMU.

9. 06WM NoN0XKEHUA

9.1. 3a BCUUKM HeypeaeHn B 06wwmnTe ycnosus 3a npefocTasaHe Ha Yenyrata VIVACOM WIFAST svnpocu ce
npunaraT pasnopenbute Ha [enCcTBaLLOTO 6brapCcko 3aKOHOJaTeNCTBO.

9.2. BCMYKM cnopoBe, Bb3HWKHAV BbB BPb3Ka C AeMCTBMTENHOCTTA, M3NbJIHEHUETO, ThIKYBaHETO UK
NpeKkpaTABAHETO Ha MHAMBUAYANHWUA JOr0BOP, e 6bAaT pelwasaHy 0T CTpaHuTe B 406pOHaMepeH TOH Ypes3
NPerosopu, KOHCYNTaLMKU 1 B3aUMHO U3TOAHM CNOPa3yMeHUA, a NPU HeMoCTUraHe Ha Ccbrnacue - oT Apbu-
TPaXKHUA Cb[] 338 TbProOBCKM M NOTpebUuTencku cnopose KbM CapyskeHne ,ApbrTpaXKeH Cb/ 3a TbProBCKU 1
noTpebutencku cnopose”, rp. Coua npu ycnosuaTa Ha HeroBua MpaBUNTHUK, UK OT CbOTBETHUA AbP)KaBeH
cbf npu ycnosusTa Ha MK, no n36op Ha uileua (cTpaHaTa, nouckana pelasaHe Ha cnopa). B cnyyain, ye
“ulelbT Noaaae nckosata cv Monba npea Ap6UTParkeH Cb/ 3a TbProBCKM 1 NOTPeBUTENICKM CMOPOBE KbM
CapyxeHue ,ApbuTparkeH Cb/ 3a TbProBCKM 1 noTpebutencku cnopose”, rp. Cocusa, cTpaHUTe ce Cbrnaca-
BaT CNOPBT fla Ce pelin eAHONNYHO 0T apbUTbLp OT CNUCHKa Ha apbuTpuTe, KaTo apoUTHLPBT We ce onpeaenu
ot [peacenatens Ha apbUTPaXKHUA CbA.

9.2a. (M3m. B cuna o1 01.08.2016 1) lenHocTTa Ha BTK EAL nonafa B o6xBaTta Ha AenHocT Ha CekTopHaTa
noMUpUTENHa KOMUCMA 33 pa3rfieXkaaHe Ha CnopoBe B 061aCTTa Ha eNleKTPOHHUTe CboblieHns — agpec: rp.
Copusa 1000, nn. CnaBenkos B 4A, uHtepHet cTpaHunua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oT-
HeceH kbM BTK EA/L, He e pa3peweH, [ToTpebutenat/ AGOHATHT MOXKe ja NOTLPCU CbeCTBME OT NOMUPK-
TesHaTa KoMMcKAa. KoraTto cnopbT ce 0THACA 40 JOr0BOPY 33 OHNANH NPOAAXOW AN yCNyru, CbencTBre 3a
pelwaBaHeTo My MOXKe [1a Ce Noay4u oT EnekTpoHHaTa niatopMa 3a OHNalH pelaBaHe Ha NoTpebuTenckn
cnopose: http://ec.europa.eu/odr. BTK EAJ] He ce aHrakxupa aa non3sa NoCoOYEHUTE OPraHu.

9.3. TbnKyBaHeTo Ha [loroBopa Mex/y CTpaHuTe Le Ce U3BbPLUBA NPU CIeHUA pef Ha NpeanoYnTaHue:
3aaBneHuneto/florosop 3a non3saHe Ha YcnyraTa VIVACOM WiFast, KOHCTaTMBEH NPOTOKO/ 33 NpeoCcTaBA-
He YcnyraTa, 3afBKM 3@ NpeJoCTaBsHe Ha LONbAHUTENHN ycnyrm kbM Yenyrata VIVACOM WiFast (ako nma
TakuBa), 06Wm ycnosums 3a npefoctassHe Ha YcnyraTta VIVACOM WiFast, KaTo Npu HAKOKO AOKYMeHTa oT
eAuH 1 Cbly BU/, NPeAMMCTBO Lie UMaT Knay3uTe oT JOKYMEHTUTe C N0-KbCHa faTa.

9.4.To cMncbna Ha HacToAwmUTe O6LWM YyCNOBKUA 38 NUCMEHO Npean3BecThe/ yBeaoMABaHeE Lie Ce CYMTa Nuc-
Mo c o6paTHa pa3nucka nnm gakc.

9.5. B ciiyyan, Ye HAKOA OT Knay3uTe Ha HacToawmuTe 061K yCNOBUA Ce OKaXKe HefleCTBMTEIHA, TOBA HAMA
[a OKaXke Bb3/[leCTBME BbPXY BaNUAHOCTTA Ha BCUYKM OCTaHaNu.

InaBek nupexkTop
,MapkeTtuur”



