VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM NET u VIVACOM NET Slim

(B cuna ot 01.09.2023 r. ¥ NPUNOKMUMM 32 ABOHATH, CKNKOUUAN
porosop cnep, 12.07.2017r.)

HactoawmTe O6wm ycnosumA 3a npegoctaBaHe Ha Ycayrata Vivacom NET u Vivacom NET Slim ca
M3roTBeHu ot ,,BuBakom bbarapua" EALL, cbe ceganuiue v agpec Ha ynpasneHue: rp. Copua 1784,
6yn. ,Uapurpaacko woce" 115 N, EMK 831642181 (Vivacom, BuBakom). [loroBopbT Ha BuBakom ¢
aboHaTa 3a npepgocrtassHe Ha Ycayrata Vivacom NET u Vivacom NET Slim (HapuyaH no-goany 3a
KpaTkocT ,,[lorosop") BKAtoYBa:

e Tesn O6wm YcnoBuAa 3a npepoctaBsHe Ha Ycnyrata Vivacom NET u Vivacom NET Slim,
nyb61vMKyBaHM Ha yeb cTpaHuMuaTa Ha BuBakom - www.Vivacom.BG

* 3aaBneHune-Lorosop 3a nosssaHe Ha Ycayrata Vivacom NET nam Vivacom NET Slim. HactoawuTte
O6wwm ycnosusa, yact oT [loroBopa 3a npegoctasaHe Ha Vivacom NET wmam Vivacom NET Slim
(,YcnyraTa"), ypexgat ycnoBusTa, Npu Kouto aboHatuTe ckatousBat [oroBop ¢ BuBakom 3a
npepocTaBaHeTo Ha gocTtbn Ao MHTEPHET, KakTo n HeobxoamMmaTa noaapbiKKa 1 NpodunakTMka
Ha NnpepocTaBeHaTa Ycnyra. MUameHeHUATa Ha HacToawmTe ObwuTe ycnosus ce o6aBABaT M BAM3AT
B CMJ1a NPU CNa3BaHe Ha M3UCKBaAHMATA HA 3aKOHA 3a eNeKTPOHHUTe cbobuieHums. Vivacom NET —
ycayrata nosnsBa 3a AOCTbM CbeAMHUTENHaTa /IMHWA Ha npefoctaBaHa (UKCMpaHa rnacosa
TenedoHHa ycnyra, a Vivacom NET Slim — ycnyrata ce non3sa Bbpxy OTAE/IHA U CaMOCTOATeIHa
CbeaNHUTENHA NIMHUA. 3a LennTe Ha HacToAwmTe O6wm ycnosua upes ,Yenyrata” ce obo3HavasaT
KakTo Vivacom NET, Taka u Vivacom NET Slim. Mexay nocnegHute B Hactoawmte O6wm ycnosus
Cca NpaBeHW W3PUYHW pasrpaHUyeHuAa B Knay3uTe, KbAeTo ToBa e Heobxogumo c ornep
cneumdmkaTta Ha npepoctaBaHe. MapameTpute Ha Vivacom NET u Vivacom NET Slim ycnyrute n
TEXHUTE LEeHU ca OMUCAHW B CbOTBETHUTE WHAUBWAYaANHU [0rOBOPU 3a MNpefocTaBAHE Ha
YcnyraTta.

1. MNpeaBapuTenHu 3agbaxkeHnsa Ha Busakom

1.1. HannyHocT Ha YcnyraTa

BrMBakom ce 3agbikaBa Aa NpenocCTaBs aKTyanusupaHa uHOOpmauMa 33 HaAMYHOCTTA Ha
Ycnyrata u aa nHpopmmpa aboHaTa 3a M3UCKBAHUATA 32 CbBMECTUMOCT Ha 060pyABaHETO B CPOK
00 7 (cefem) fHM OT BIM3aHe B cuia Ha 3aaBneHneTo-orosop 3a YcnyraTta.

1.2. CpoK 3a MHCTanMpaHe

BMBaKOM LLie MOIOXKM BCUYKM YCUAMA Aa NPefoCcTaBu 3aaBeHaTa Ycayra Ha aboHaTa B Ha-KpaTbK
CPOK WM B 3aBUCMMOCT OT M3bpaHaTa Ycayra. Mpwu ycnyrata Vivacom NET nocnegHata ce
npegoctaBa 6e3 MHCTanauMATa 4@ OKa3Ba B/MAHME HA cblyecTByBallaTa TenedoHHa ycayra.
CpOK®bT 3a MHCTaAupaHe Ha YcayraTa e 10 (peceT) paboTHU AHKM OT AaTaTa Ha BAM3aHe B CMa Ha
[orosopa 3a non3saHe Ha YcayraTa.

1.3. MakeTt ,MHcTanunpait cam"

B cnyyalt ye 3a gafieH nakeTt ce npepgnara v e usbpaHa onumsaTa ,MHcTanupai cam", Busakom
npegocTtasa obopyaBaHeTo 3a Nosa3BaHe YcayraTta Ha noTpebuTens, KOMTO cneaBa 4@ UHCTaAUpa
CbLLIOTO CAaMOCTOATE/IHO. B TO31n cnyyait JoroBopsbT 3a NpesocTaBAHe Ha YcayraTa BAM3a B cuia oT
MOMEHTA Ha NOAMUCBAHETO My.

1.4. NH>KeHepHO MHCTanupaHe Ha YcayraTa

KoraTo e u3bpaHa onuuata MHKeHepHO WHCTanupaHe Ha Ycayrata, BuBakom we w3npatu
WHXXeHep B NpeABapuTe/IHO YTOBOPEHOTO BPEME Ha afpeca, KaTo NocaeAHUA NpY NPUCTUraHe e
ce NermTMmmMpa cbe cayebHa KapTa. CAyKUTENAT Ha NPeanpuUATUETO KOHPUrypmupa camo eauH
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NepcoHasieH KOMMITbP U CaMO MPEXKOBUTE HACTPOMKM, KOUTO He BK/OYBAT aKTya/auM3upaHe
/update/ n KoHdUrypmpaHe Ha codTyep, onepaumoHHaTa cuctema uam xapayep. OnepaumoHHm
CUCTEMMU, KOUTO He ce MoAAbPIKAT OT Ycayrata He morat ga 6baaT KoHourypmpanu /YcnyraTa
noaabpxa Microsoft Windows 95 m cnegsawm, n Apple Macintosh OS 8 n cneagalum, Kato Tesun
ca npeaMeT Ha eBeHTyasiHM npomeHun/. Mpu MHXEHEPHOTO MHCTaMpaHe Ha Ycayrata UHKeHepbT
ce 3a4b/1XKaBa Aa He yBpeXKaa nomelleHnsaTa Ha aboHaTa, KaKTo U ABUKMMUTE BELM, HAMMPALLM
ce B Tax. MNpean pga HanycHe agpeca, MHXeHepbT TpAabBa Aa NoKaxke Ha aboHaTa Kak pabotu
MHCTanupaHata Ycnayra.

2. NpeaBapuTenHu 3a4b/XKeHUs Ha aboHaTa

2.1. NpepocTtaBsaHe Ha MHPOpMaUUA

ABOHaTLT NpepocTaBs Ha BuBakom pocToBepHa MHGOPMaLMA U HEOBXOAMMUTE AOKYMEHTU
npegu nognucBaHeTo Ha 3aAsBneHuerto-[loroBop 3a nons3saHe Ha Ycnyrata. [JOKymeHTUTe
BK/ItOYBAT, 6€3 Ja ce orpaHMYaBaT [0, AOKYMEHT 3a CaMOJIMYHOCT M 3a topuauyeckuTe mua
Yy4,0CTOBEPEHME 33 aKTya/IHO CbCTOAHME, B C/Iy4al Ye He ca NpeperucTpupaHun uamn perucTpupaHu
B TbProBCKMA PerucTbp, AOKYMEHT 3a pernctpauma no BY/ICTAT (ako e npuioxunmo) u/vam
peructpaumata no A4C, NTb/IHOMOLHO B C/ly4auTe, KoraTo 3afasieHneTo-orosop He e noAnncaHo
OT NpeACcTaBAABaALLMA OPULNYECKOTO NinLe.

2.2. MNpepoctaBaHe Ha Vivacom NET Ha aboHaTM BbpXy CbeauHUTENHaTa JIMHMA Ha
CbluecTByBaLWaTa PUKCMpaHa rn1acoBa yciyra B c/lydanTe, B KOMTO aboHaTUTe ca pasanyHu anua.
KoraTo ycnyrata ce npegoctaBa NpW HaavuMe Ha akTMBeH TenepOHEH MOCT Ha CbliaTa
CbeANHUTENHA IMHNA, aBOHATBLT, KOMUTO He e TUTYAAP Ha CbLLEeCTBYBaLLATa Ha aapeca GUKcMpaHa
rnacoBa ycnyra, cfiefBa Aa OCUrypu cbriacue oT TUTYNApPa Ha NOCTa 3a NON3BaHe Ha JIMHUATA 1
HOCM OTFOBOPHOCT 3@ BCUYKM Bpeau, KOUTO BuBakom moHaca B pe3yaTaT Ha HeusnbJHEeHne Ha
TOBa 3afb/IXKeHMe.

2.3. KoHcTaTMBEH NPOTOKOA 33 NpeaocTaBsaHe Ha TeXHMYecko obopyasaHe

2.4. ABOHaTHT We 6bae Ha Pa3nooXKeHWe, UM MPU Bb3MOMKHOCT LWe YNbJAHOMOLM B MUCMEHa
dbopma nue, KoeTo Aa Nnpueme TeXHUYECKoTo obopyasaHe U Aa NoAnuLle KOHCTaTUBEH MPOTOKON
Ha MOCTOAHHWA agpec, KbAeTo We 6bae MHCTanMpaHa Ycayrata B C/lydauTe Ha MHMKEHEpPHO
WMHCTanupaHe. B cnyyait ye ABOHATBLT He OCUTYpPU AOCTbN WAN U3PUYHO HE YNBAHOMOLLM
du3nyecko nmue, Koeto Aa npueme obopyaBaHETO M A3 NOANMLIE KOHCTAaTUBHWUA MPOTOKO,
npeacTaBuUTeNAT Ha Busakom npesaBa 060pyABaHETO HA /IMLLETO, KOETO € OCUIYPUIO0 AOCTbM KAaTo
3anucBa TPUTE My MMeHa M JlaHHUTEe OT /IMYHATa KapTa B KOHCTAaTUBHUA NPOToKoA. Mpu n3bop Ha
Ycnyra ¢ naket ,MIHcTanupali cam” KOHCTaTUBHUAT NPOTOKOA 3a NPeAoCTaBAHE Ha TEXHWUYECKOTO
obopyaBaHe ce noAnuMcea Npu noanuceaHe Ha 3aaBneHneTo-[orosop 3a non3saHe Ha Ycayrata u
nosy4yaBaHe Ha NaKkeTa.

2.4.1. ABOHaTBT e cbrnaceH Aa noAnuie BCUYKM He0bX0AMMMN AOKYMEHTU, KOUTO Ce U3UCKBAT 33
npegocTaBaHe Ha Ycnyrata. B cayyanTe, Korato aboHaTLT e topuamyecko nvue, aboHaTbT HOCK
OTrOBOPHOCT 33 Ab/IKMMUTE CYMU KbM BrBakom BbB Bpb3Ka € NpeAocTaBeHaTa Ycaiyra u KoraTto
KOHCTAaTUBHUAT NPOTOKOA € MOAMNWUCAH OT CAYKWUTeN Ha aboHaTa, HaMMpall ce Ha NOCoYeHUn
agpec.

2.4.2. KoraTo aboHaTbT UK YNMbJIHOMOLLEHO OT HEro InLe He € OCUTYPUAO AO0CTbMN Ha UHXKEHep
Ha BuBakom 3a MHCTannpaHe Ha YcsiyraTa B yroBOpeHOTO 3a TOBa Bpeme WM e OTKasan
noanucBaHeTo Ha HeobXxoguMUTEe [AOKYMEHTM B YroBOPEHOTO Bpeme, aboHaTbT Ab/XKM
3an/alaHe Ha MHCTaNaUMOHHa LeHa.

2.3. OrpaHuyeHuna Npu NoA3BaHeTo Ha YcayraTa

Ycnyrata, npefoctaBaHa oT BuBakom, No3BoiABa A0CTbN A0 VIHTepHeT Ha KpalHW aboHaTK U He
e noaxoAAalla, HATO No3BoAABa Npenpoaa)kba nan NpefocTaBAHETO M MO TbPrOBCKM HAYMH Ha
TpetTn nAuua. ABOHaATBLT ce 3a4b/KaBa Aa He Npenpoaasa MAM NpeaocTaBA Noj Kakeato M Aa e
dopma Ycnyrata Ha TpeTu aunua.



3. Cpok Ha [loroBopa 1 BAU3aAHe B cuaa

3.1. JoroBopbT 3a Nos3BaHe Ha YcayraTta BAM3a B CMAa B CPOK 7 (cefem) KaneHmapHu AHW,
CYMTAHO OT MOAMMUCBAHETO MY, OCBEH aKO abOHATBLT He e 3aABUA U3PUYHO NMUCMEHO XKeNaHue
[0roBOpbT Aa Bfiese B cuia He3abaBHO. B TO3M cpoK aboHATBLT MMa NpPaBoO eAHOCTPAHHO Aa
npeKkpatu gorosopa, 6e3 fga Ab/XKM HEeYyCTOMKM KaTo 3asiBM TOBA CU }KeNaHue INYHO UK Ype3
HaA/1IeXKHO YMbJHOMOLLEH HEroB NPeACcTaBUTEN B CbLMA TbProBCKM 06eKT Ha BuBakom, B KOMTO
[0roBopbT € NoAnucaH, PecnekTUBHO NPU TbProBCKUA NpeacTaBUTen, noanucan Aorosopa oT
CTpaHa Ha Busakom.

3.2. BuBakom nma npaBo Aa OTKaxe Aa CKAYM uHAnBMAyaneH [loroBop 3a noa3BaHe Ha YcayraTta
c aboHaT, KOMTO He e 3asaBW/ MUCMEHO M3PUYHOTO CU Cbrnacue [JOroBopbT Aa BAe3e B CMna
He3abaBHO c/ies NOAMMCBAHETO My, B C/ly4alt Ye Cbr/IacHO YCI0BMATA HA TO3M J0roBop Busakom
npenocTaBs KpamHO yCTPOMUCTBO.

3.3. JoroBopbT 3a nosi3BaHe Ha Ycnyrata npu usbpaHa onuus ,MHcTanmpaii cam", KoraTo
obopyaBaHETO e NpenoCcTaBeHo Mpu NoANUMCBAHETO Ha AOroBopa MexKay aboHaTa u BuBakom,
B/IM3a B cM/ia He3abaBHoO.

3.4. AGOHATBLT Ab/KM 3aniawaHe Ha Ycayrata oT gatata Ha NOAMNMCBAHE Ha KOHCTATUMBHMA
npoTtoKkon no T1.2.4.1, oceeH B cayyvaute no T.3.3. B cayyauTte no T.3.3. 3annalwiaHe ce AbaAXKNU OT
[aTtaTa Ha npeaocTaBsaHe Ha 0bopyaBaHeTo.

3.5. B cnyyait ye B [loroBopa He e MOCOYEHO APYro, C/ief U3TUYAHe Ha U36paHma Cbe 3asBNEeHNETO-
[loroBop CpoK, CbLUMAT Ce cuMTa NPOABL/XKEH 33 HeonpeaesieH Nepmnoa OT Bpeme, A0KaTo eaHa oT
CTpaHUTe He yBeAOMM Apyrata ¢ e4HOMeCeYHO NMUCMEHO Npean3BecTMe 3a HaMepeHMeTo C1 Aa
npekpaTy Non3BaHeTo Ha YcayraTa.

3.6. JoroBopbT MOXKe Aa 6bae NPOABIKEH C HOB CPOK CaMO NP HAZIMYUETO HA U3PUYHO MUCMEHO
Cbrnacue oT cTpaHa Ha aboHara.

3.7. BuBaKOM ce 3agbKaBa [a yBefomu aboHaTa 3a M3TUMYAHETO HA MUHUMANHUA CPOK Ha
WHAMBUAYANHUA [OrOBOP B CPOK Hah-manko 30 KaneHgapHW AHW Npeay M3TUYaHe Ha
MbpPBOHAYA/IHO AOTOBOPEHUA CPOK.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. N3ucksaHua npu ,VIHCTannpam cam" n MHxKeHepHO MHCTaZIMpaHe Ha YcayraTta

3a fga u3nonsea Ycayrata, aboHaTbT TpAbBa 43 OCMrypu NOCOYEHUTe No-A0NYy U3UCKBaHMA. OT
aboHaTa 3aBMCM U3MBJAHEHMETO HA M3WCKBAHWMATA 3@ CPOKA Ha NpefocTaBAHe/MHCTaAnpPaHe Ha
TEXHMYECKOTO 0bopyaBaHe C ornes OCUrypABaAHETO Ha HaZeXAHO PyHKUMOHMpPaHe Ha YcayraTa.
e B 3aBMCMMOCT OT NMO/I3BaHUTE AOMBAHUTENHU YCAYTU U KOraTo TOBA € MPUIOKUMO - aKTMBHA
aHasoroBa MAM AuUrMTanHa TenedpoHHa LeHTpasna ¢ aHanoros uau aurmutaneH (ISDN BRI)
UHTepdelic;

e CBOOOAEH eN1eKTPUYECKMN KOHTAKT, HA PA3CTOAHME NO-MasKo OT 1 M OT MACTOTO, KbAETO Lie 6bae
MHCTanupaHa YcnyraTa;

* NepcoHaneH KomnoTbp ¢ Ethernet nntepdeliic (mperkosa Kapta), pabotew, c HTepHeT codTyep.

4.2. JONbAHUTENHWN U3UCKBAHUA B C/lyYauTe Ha HAKOM OT naketute ,MHcTanmnpai cam"
e Korato TenedoHHMA nocT e o6ukHoseH (PSTN), nMHuATa TpsabBa Aa 3aBbpliBa ¢ TenedoHHA
po3eTka RJ11.

4.3. ObopyasaHe, KOeTo ce NpeaocTasA OT BuBakom:

e Wi-Fi Mmoaem (KpaiHO yCTPOICTBO) M eNeKTPUYECKH aaanTop;

e cnauTep 1 2 TenepoHHU Kabena 3a cBbP3BaHE;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMIOTbPA UK CYyNYa;

e Bpoluypa ¢ MHCTPYKL MM, NOKa3BaLlM KaK ce MHCTanupa YcayraTta;

e [lpyro, cnopep cneumdburKkaumata Ha YeayraTa. 3a npefocTaBeHOTO OT BuBakom obopyasaHe ce



M3roTea u nognucea KoHcTtatnseH NMPOTOKOA.

4.4. ObopyaBaHeTo, NpenocTaBeHo OT BuBaKom, ocTaBa cobCTBEHOCT Ha BuBakom. BuBakom
nogAbpika KoHoUrypaumsaTa Ha obopyaBaHeTo, KaTo Ha aboHaTa He ce NpeaocTaBA A4OCTbN Aa
KOHUrypupa cam ToBa obopyaBsaHe.

5. 3aabaKeHuna Ha CTpaHUTe cnef UHCTanupaHe Ha YcayraTa

5.1. MpomsaHa B npeaocTaBeHUTe AaHHM: ABOHATLT € A/bKeH Aa MHPopmupa BuBakom 3a
HaCTbMMAM NPOMEHU B NPefoCTaBEeHWUTE AAHHM 33 UAEeHTUdUKAUMA B pamkuTe Ha 3 (Tpwm)
KasleHOapHW AHM OT HacTbMNBaHe Ha NPOMAHaTa.

5.2. MpepocTtaBeHo oT BuBakom obopyasaHe

5.2.1. ABOHaTBLT e ANbXKEeH Aa Nnasu NpeaocTaBeHOTO OT BMBaKOM enekTpoHHO obopyaBaHe oT
Kpaxkbu 1 fa ro cbxpaHsaBa OT MOMEHTA Ha NOo/ly4aBaHETO My Ha MACTO M MO HAYMH, rAPaAHTMpPALLM
HagexaHo npepoctaBaHe Ha YcayraTa. BuBakom He e OTroBOPHO 3a LWeTW, HaHeCceHW Ha
MMYLLECTBOTO Ha aboHaTa OT CbL,0TO 06opyABaHe.

5.2.2. B cnyyalt Ha Kparkba BuBakom He npepoctaBa Apyro obopyaBaHe, KOETO Aa 3aMeHu
OTKpPafHaTOTO, KaTo aboHaTbT € OTroBopeH npes BrBakom 3a CTOMHOCTTA Ha 3arybeHoTo
obopyaBaHe WM HaHeceHUTe My nospegu. M3KntouyeHue ca cayyvauTe, B KOMTO KpaxkbaTa e
YCTAaHOBEHA C aKT OT CbOTBETHUTE B6NTAPCKM BNACTU M BMBaKOM e yBe4JOMEHO 3a TOBa B paMKute
Ha 7 (cefem) AHW cnep ropenocoyYeHus akT. B To3u cayyalt Busakom Lie npenoctasu HOBO
obopypBaHe cpelly 3anaalaHe Ha CTOMHOCTTA My OT aboHaTa. AGOHATBLT AbJ/IKM AONBHUTE IHA
WMHCTA/IALLMOHHA LLeHa, aKO NOXKeslae NHKEeHepPHO MHCTaMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM Cyyaum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
B1MBaKOM, NMPUUYMHEHWN C YMUCHS MU HEBPEKHOCT OT CTpaHa Ha aboHaTa, NnocneAHUAT ocTasa
OTrOBOpPEH 3a Te3u LWeTN 1 Bpegu.

5.3. HensnpaBHOCTM Npu nNpepocTaBaHe Ha Ycayrata BuBakom ce 3aabikaBa ga OTCTPaHABA, B
paMKUTe Ha CbLLEeCTBYBALLUTE TEXHUYECKU U NPOU3BOACTBEHU Bb3MOXKHOCTU, B pabOTHO Bpeme
BCAKAKBW HEW3MPaBHOCTW, Bb3HMKHAAM NpU npepocTaBAHe Ha Ycayrata, 3a ga ce noAaabprka
Ycnyra ¢ HeobXxooMMOTO KauyecTso, B CPoK Ao 10 (zeceT) paboTHM AHM OT OCUIypsiBAHETO OT
aboHaTa Ha A0CTbN Ha cneuuManucT oT BUBakoM 3a ycTaHOBABaHE Ha HEU3MPABHOCTTA.

5.4. BpemeHHO cnupaHe Ha npeAocTaBAHETOo Ha Ycayrata

BvBakom cu 3anasBa nNpaBoTO Aa CNMpa BPEMEHHO MpeaocTaBAHETO Ha Ycayrata B ciefHuTe
cayyau:

5.4.1. MnaHupaHu MNPoPUNAKTUYHU PEMOHTU WAN MEPONPUATUA C LUEeN ONTUMMU3IMPAHE Ha
KauyecTBeHM NapameTpu Ha Ycayrata v aBapunHu pemoHTw;

5.4.2. MoBpeaa uUav cmyLLeHnn B TenedoHHNUTE U/UAN CbeAMHUTENHUTE IMHUU A0 OTCTPaHABaHe
Ha noBspegata WAM CMYyLLEHMETO M/WAM ChMpaHe Ha eNeKTPUYECKOTO 3axpaHBaHe Ha
pernoHanHaTa UAn HauMOHa/IHa eIeKTPUYECKa MpPeXKa 4,0 Bb3CTaHOBABAHE HA 3aXpaHBaHETo;
5.4.3. KoraTo aboHaTbT M3nosa3Ba anTepHaTMBHO obopyaBaHe - A0 OTCTpaHABaHe Ha ToBa
obopyaBaHe M 3amsiHaTa My C NOAX0AALLO 0bopyABaHEe, KAaKTO M NPV CaMOynpaBHO OTCTpaHABaHe
Ha noepean B 06opyaBaHeTo, NpesocTaBeHo OT BUBaKOM OT cTpaHa Ha aboHaTa;

5.4.4. Mpu HacTbnBaHe Ha 0H6CTOATENCTBA Ha HENPeoao0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. Korato aboHaTbT non3ea Ycayrata no HauymH, KOMTO 3aTPyAHABA UM NPeYyn Ha HopMasiHaTa
paboTa Ha Apyrn aboHaT Ha BUBAaKOM MM MM NPUYNHABA LWLETU;

5.4.6. Korato VIHTepHeT He e OCTbMNEeH OT MpeXaTa Ha BuBakom A0 ocurypsABaHe Ha TakbB A0CTbN;
5.4.7. (u3m. B cuna ot 10.05.2021 r.) AKo AGOHaTBLT He e 3anNNaTUA B CPOK 3a4b/IKEHUATA CU KM
BnMBakom, B KOMTO cnyyalh BuBakom Mma npaBo He3abaBHO Aa OrpaHUYM yCcayrute, Kato
npefocTaBn NOAXOAAL, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHME He Mo-KpaTbK oT 30 gHu, cnepg,
M3TMYAHETO Ha KOWTO A0roBOpbT MOXe Aa 6bae npekpaTeH, ako ABOHATLT He e naaTuA
334 b/I)KEHMETO B NPeAoCTaBeEHMA AONB/IHUTE/IEH CPOK;



5.4.8. Korato aboHaTbT M3nonssa Yc/ayrata Ha MnoBeye KAMEHTCKM MOoTPebUTEeNcKM CTaHuuu,
OTKOJIKOTO € MOCOYEHO B MHAUBUAYAHUA JOTOBOP 33 CbOTBETHUAT TapudeH naker.

5.4.9. (u3m. B cuna ot 10.05.2021 r.) Mpu KOHCTaTMPaHW HapyLLIEHMA Ha AOTOBOPHM 3a4b/IKEHMUSA
OT cTpaHa Ha AboHaTa KbM BrBaKom, B cnyyalt Ye ABOHATBLT He e NpeyCcTaHOBWU/ HapYLUEHWETO B
noaxoAALy, CPoOK, mocoveH ot Buakom.

6. MapaHTMpaHe Ha 4OCTbN A0 OTBOPEH UHTEPHET

6.1. BuBaKOM TpeTMpa eHAKBO EKBUBAIEHTHUTE KaTeropum Tpadumk Ha AaHHW.

6.2. [leiHocTTa Ha BuBakom e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMATMBHU U3UCKBAHUA
OTHOCHO ynpaBneHMeTo Ha TpadurKa, NoAAbPKAHETO Ha Ka4yecTBOTO Ha AO0CTbMNA A0 UHTEPHET U
npefocTaBAHETO Ha AOCTbM A0 CbAbPXKAHUE, MPUIOKEHUA U YCYTU.

6.3. (13m. B cuna ot 10.05.2021 r.) CKopoCTTa M KayecTBOTO Ha yC/ayrmMTe 3a A0CTbN A0 UHTEPHET
3aBUCAT OT TUMa TEXHO/IOMMA, BUAA Ha MON3BAHOTO YCTPOMCTBO, HAaTOBAapeHOCTTa Ha MpeaTa,
eJHOBPeMEeHHOTO MO/I3BaHe Ha yc/yraTa OT HAKOJIKO YCTPOMCTBA, apXUTEKTYPHU U reorpadCcku
0COBEHOCTH, Ab/MKMHATA HAa MeAHaTa IMHUA OT nocneHata TenedoHHa LeHTpana A0 KpaliHus
KAWEHT W Apyru. 3a ycayrute no HacToAwmTe obLwm ycioBua He ce npeasiaraT MUHMMaAHM HUBA
Ha KayecTso.

6.4. OrpaHMYeHUs MO OTHOLIEeHWe Ha AOoCTbNa A0 W/WAW NON3BAHETO Ha ycayrM moraT Aa
CblUEeCTBYBaT BbB BpPb3Ka C HEOOXOAMMOCT OT ynpaBneHue Ha TpaduK WAM 3aABEHU OT
notpebutena AONBAHUTENHU YCAYTU. BUBaKOM He HOCM OTFOBOPHOCT 33 B/IOLEHO KayecTBO Ha
NPeLoCTaBAHUTE YCYrY, KOETO € B Pe3yNTaT OT XapayepHuTe u/uam cobTyepHu XapaKTepUCTUKM
Ha KpalHOTO YCTPOMCTBO Ha noTpebutena wuamM ocobeHoCTM Ha HEroBOoTO KOHKPETHO
MeCTOMONOXeHMe.

6.5. BMBakom u3NbAHABA CTPUKTHO HOpMaTMBHMUTE akToBe Ha EC M Ha HauuoHanHoTO
3aKOHOJATE/NICTBO, KOETO e B CbOTBETCTBME C NpaBoTo Ha Cblo3a, CBbP3aHM CbC
33aKOHOCHOOPA3HOCTTAa HA CbAbPMKAHMETO, NPUAOXKEHUATA WAW  YCAYrUTE, WAM  OTHOCHO
obLecTBeHaTa CUTYPHOCT, BKIOYUTENIHO HOPMATUBHO YCTaHOBEHW M3UCKBAHMA 33 610KMpaHe Ha
[0CTbNa A0 OonpefeneHo CbAbpKaHWe, MPUNOXKEHWA Wan ycayrn. BuBakom wu3BbPLUBA
ynpasneHue Ha TpadurKa Ha OCHOBAHWE HA NMOCOYEHUTE U3UCKBAHUA.

6.6. (13m. B cnna ot 10.05.2021 r.) BuBakom TpeTupa e4HaKBO Leauns Tpaduk npu npeaoctaBaHeTo
Ha yCnyru 3a fOCTbN A0 UHTEPHET, 6e3 ANCKPUMMHALMA, OFPpaHUYEeHNe UM Hameca, He3aBUCUMO
OT nogatena W nosyyaTena, CbAbPMKAHMETO, A0 KOeTOo e MOAyvyeH [OCTbM WAM KOoeTo e
pa3npocTpaHeHo, U3NO03BaHUTE UM NPefoCTaBEHUTE NPUNOXKEHUA NN YCIYTU U U3NON3BaHUTE
KpallHW ycTpolicTBa. M3BbH TOBa, BMBakKOM MoOXe Ja npuiara pasymHM (nNpos3payHiy,
HeAUCKPUMMUHALMOHHN U MPONOPLMOHANHN, OCHOBAHM Ha OBGEKTUBHO Pa3NINYHU TEXHUYECKM
M3MCKBaHMA 33 Ka4YeCcTBO Ha YC/yruTe Ha cneunduyHn Kateropum TpadurK) MepKu 3a ynpasaeHue
Ha TpaduKa, BKNIOYUTENHO, HO He CaMo:

6nokupaHe Ha IP agpecn mam AnanasoHu OT TAX, Korato ca fo6pe M3BECTHU U3TOUYHWUUM Ha
rnoceraTencrsa;

6710KMpaHe Ha IP agpecu, OT KOUTO NPOM3/IN3a TEKYLLO MOCEraTesICTBO UM Ca 0BEKT Ha TeKyLLOo
rnoceraTenctso;

610KMpaHe Ha IP agpecun/ycnyrv 3a fOCTbN 40 UHTEPHET, KOMTO AEMOHCTPUPAT NOLO3PUTENHO
nosefeHue (Hanp. HepaspelleHa KOMYHUKALMA C KOMMOHEHTU Ha MpeKaTa, CMAHa Ha agpecu ¢
Len NpUKpMBaHe Ha MAEHTUYHOCTTA UM);

6710KkMpaHe Ha IP agpecu, KoraTo ca HauLe ACHM NPU3HaLM, Ye ca 4acT OT MpeKa OT codpTyepHU
NMPUNONKEHNA NN KOMMOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM M MMaT 3a Len Kpaxba Ha
JINYHU AaHHKM (60T Mmpeska);

610KMpaHe Ha onpefeneHn Homepa Ha NOPTOBE, KOUTO NPeACTaBAABAT 3ar/axa 3a CUTypHOCTTa
W LLeNI0CTTa Ha MpeKaTa.

B Te31 MmepKu He ce BK/IOYBa HaboaeHWe Ha cneundrUyYHOTO CbabpKaHME U Te He ce npuaaraT



3a nepuoa, No-AbAbr OT HE06X0AMMOTO.

6.7. BuBakom HAMa Aa npeanpuema Mepku 3a ynpasieHue Ha TpaduKa, KOUTO HAAXBbPAAT
MepKuTe, MocoyeHn B T. 6.5. (B ToBa umcio - ga 6/10KMpa, 3abaBAa, NPOMEHs, OrpaHuWyaBsa,
ynpa)KHABa Hameca, B/AOWABa KayecTBOTO WAW A3 AUCKPUMUHMPA CneunduyHO CbabpiKaHue,
NPUNOXKEHWUS NN YCIYTU UK cneundUUHM KaTeropum OT TAX), C U3K/IKOYEHME Ha CayvanTe, KoraTo
TOBa e HeobXoAMMO, M A0KATO Tpae HeobXo04MMOCTTA, C LLeN 3ana3BaHe CUrypHoCTTa M LenocTTa
Ha mpeXKaTa, KpalHWTe YCTPOWCTBA W NpenoCTaBAHWUTE YCAYrK; 3a NpenoTspaTABaHe Ha
npeacToALLO NpeToBapBaHe Ha MpeXKaTa U CMeKYaBaHe Ha Noc/ieACTBUATA OT U3BbHPEAHU Uan
BPEeMEeHHM NpeToBapBaHMA Ha MperKaTa. MpeanpueTuTe MepPKU 3a ynpasseHue Ha TpadurKa MoKe
[a 3acerHaT HEeMpPUMKOCHOBEHOCTTA Ha J/IMYHMA KMBOT M 3aWMTAaTa Ha JIMYHWUTE AaHHU Ha
notpebutennte cbobpPa3HO NPUNOKMMOTO 3aKOHOAATE/NCTBO.

6.8. MepKuTe 3a ynpaBieHue Ha TpaduKka MoxKe fa obxBallaT o6paboTBaHe Ha JIMYHU AAHHW,
eMHCTBEHO aKo ToBa obpaboTBaHe e HeobXxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe uenun. Tosa obpaboTsaHe ce M3BbLPLWBA B cboTBeTCTBME C [AnpekTtnuBa 95/46/EO Ha
EBponeiickua napnameHT u Ha CbeeTa u ¢ Aupektnsa 2002/58/EO Ha EBponeiickus napiameHT u
Ha CbBeTa.

6.9. BuBakOoM Mma npaBo cBob6OAHO Aa npeasara ycayru, pasiMyHu oT ycayrute 3a AOCTbh 40
WMHTEPHET, KOMTO ca ONTUMM3MPAHU 33 ONpPeSesieHO CbAbpXKaHWe, MPUIOKEHNA UAU YCAYTU, UIN
KOMOUWHaLMs OT TAX, KOraTo ONTUMMU3NPAHETO € HeobX0AMMO, 33 Aa Ce U3MbAHAT U3UCKBAHUATA
32 CbAbPKAHMETO, NPUNOXKEHUATA UIN YCIYTUTE 3@ OonpesesieHO HMBO HA KavyecTBO, KaTo B Te3un
cnyvyam uHoopmmpa aboHaTMTe 33 HauMHa, NO KOWTO MOraT Aa ce OTPassAT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

6.10. Npu cnop OTHOCHO KayecTBOTO Ha yC/yraTa, CbLLOTO Ce YCTaHOBABA Ype3 MexaHM3muTe 3a
HabnoaeHne, ogobpeHn ot KomucuaAta 3a perynvpaHe Ha CbOOLIEHUATA M NPU OTYMTAHE Ha
BbHWHUTE (AKTOPU, KOUTO BAMAAT HA NPEeAOCTaBAHETO Ha YCAyruTe M ca MOCOYeHU B
WHAMBUAYANHUA A0roBop. BuBakom He HOCM OTFOBOPHOCT 3a B/IOLIEHO Ka4yecTBO Ha ycayrata,
nopoAaeHo OT Hesasucelm oT Busakom obcToaTencTsa.

7. Cuctema 3a OTYMTaHE Ha CMeTKUTe Ha YcayraTta

7.1. HayanHa pata 3a oTYMTaHE Ha CMETKMU NPU UHIKEHEPHO MHCTanmpaHe. OTYMTAHETO Ha CMETKU
LLle 3aMoYHe OT AaTaTa Ha MoANMCcBaHe Ha KOHCTAaTMBHMA NPOTOKOA Mo T. 2.4.1, KoeTo npeanonara,
Ye aboHaTbT Npuvema, ye Ycayrata e MHCTasMpaHa, obopyaBaHETO e MOCTaBEeHO Ha MACTO U
Ycnyrata paboTu npasuHo.

7.2. HayanHa gaTta 3a oT4MTaHe Ha CMeTKM nNpu ,MIHcTanupan cam" naketn OTYMTAHETO Ha CMETKM
33 NakeTu ¢ onuusa ,MHcTannpal cam", Wwe 3anoyHe oT gataTta Ha noAanuceaHe Ha 3aaBaeHUETOo-
[orosop 3a nonssaHe Ha YcayraTa v npefocTaBaHeTo Ha obopyasaHeTo. AGOHATLT MMa NPaBo Aa
ce cebpKe ¢ LleHTbpa 3a 06cny»kBaHe Ha KAMeHTU Ha TenedoH 123 geHoHowHo, 7 (ceaem) AHu B
cegmumLUaTa, 3a Aa NOTbPCK CbAencTBme. B cnyyaii ye Yeayrata He MOXKe @ ce MHCTaAnpa 4opwu C
rnomoLLTa Ha onepaTtop oT LieHTbpa 3a obcnyKBaHe Ha KAMeHTU, aboHaTbT TpAGBA Aa 3asaBM Npes,
BrvBakom onuuAaTa WHXKEHEePHO WHCTaZMpaHe, 3a A Ce OCUTYpWU MPaBUIHO MHCTa/ZMpaHe Ha
Ycnyrata. B T03M cnyyalt aboHaTbT 3ansawi@  MHCTaNaLMOHHA LeHa npeaBuaeHa B
WHAVBUAYANHUA OOTOBOP.

7.3. LleHnTe, KouTo aboHATHLT Ab/IKM ca:

7.3.1 EQHOKpaTHM UeHW (MHCTaNauMOHHA/aKTMBAUMOHHA W ApPYrK), CbrAacHO OMWCaHOTO B
WHAVBUAYANHUA O0TOBOP;

7.3.2 MeceuyeH aboHaMeHT 3a M3MNoa3BaHe Ha YcayraTta 3a BCEKM euH OTYEeTeH nepuog,;

7.3.3 MeceyeH aboHameHT 3a W3MON3BaHe Ha AOMbAHWUTENHU YCAYTM KaTo Hanpumep
OOMb/IHUTENIHU €1€KTPOHHM MOLLIEHCKKN KYTUK 33 BCEKM eANH OTYETEH Nepuos;

7.4. EQHOKpPATHUTE MbpPBOHAYa/IHU LLEHW Ce HauYucaAaBaT B MbpBaTa Mece4yHa CMeTKa, KOATo ce
M34aBa c/ief, HayaHaTa AaTta 3a OTYMTaHe Ha CMETKUTe, MocoYeHa Mno- rope.



7.5. MeceyeH aboHameHT

7.5.1. MbpBa meceyHa cmeTKa [bpBaTa meceyHa cmeTKa 3a NpegocTaBeHa Ycayra e Abakuma
npes meceua, cneasall To3un, Npe3 KOWTO e akTMBMpaHa YcayraTta, CbOTBETHO € NpesoCcTaBeHo
obopyaBaHeTo Npu nonssaHe Ha naket ,MHcTanupai cam“. B mbpBaTa cM mMeceyHa cmeTKa 3a
nonssaHe Ha Ycayrata aboHaTbT 3annala:

® MHCTANAUMOHHA LeHa U/WN aKTUBALMOHHA LLeHa, Korato B TapudHUA NaaH U UHAMBUAYANHUA
[,0roBOp ca NpeABuaEeHU TaK1Ba;

® yacTTa OT Mece4yHuUAa aboHaMeHT 3a NpefocTaBeHaTa Ycayra 3a AHUTe OT JaTtaTa 3a Havyano Ha
OTYMTaHe Ha CMeTKMTe [0 Kpaa Ha MeceLia, Npe3 KOWTO ce akTMBMpa YcnyraTa;

* Nb/ieH abOHAaMeHT 3a MeceLa cnef, akTMBMpaHe Ha YcayraTta U Mb/ieH meceyeH aboHaMeHT 3a
M3MNoN3BaHN OT aboHaTa AOMBAHWUTENHW YCAYrM B TOBA YMUCAO WM LEHA Ha AOMBAHWUTENHO
M3M0/13BaHO BPeMe 3a MeceL,a Ha akTUBUpPaHe.

7.5.2. Btopa meceyHa cmeTKa BTopaTa v cnegBalimte mMeceyHU CMETKM Le BKIYBAT MbaeH
meceyeH aboHameHT 3a YcnyraTa, AOMBAHUTENHU YCAYTU U ABXKUMU CYMU 33 AOMBAHUTENHO
M3M0/A3BaHO BPeEME (aKO MMa TaKoBa).

7.5.3. MpepocraBeHunTe yCayrv ce oT4MTaT Ha CiefHUTE OTYETHU NePUOAM B 3aBUCUMOCT OT AaTaTta
Ha noAnuceBaHe Ha gorosopa 3a Ycayrara:

7.5.3.1. oT 1-BO 4YMC/IO Ha KaneHZapHUA mecel, A0 NOCAEeAHO YUCNO BKAKOYUTENHO Ha Cblumsa
KaneHgapeH mecel;

7.5.3.2. OT 8-MO YNCNO HA KaneHpapHuAa mecel, 40 7-MO YMUCNO BKAKOYUTENIHO Ha caenBalLmA
KaneHaapeH mecel;

7.5.3.3. ot 15-T0 uMcno Ha KaneHpapHua mecel, A0 14-TO YNCNO BKAOYUTENIHO Ha creaBalimsa
KaneHgapeH mecel;

7.5.3.4. OT 22-pO 4YNCNO Ha KaneHZapHWA mecel, 40 21-po YMCNO BKAOYUTENHO Ha cneaBalmA
KaneHaapeH mecell,.

7.6. MnawaHe Ha YcayraTa

7.6.1. ABOHaTBT € ANBKEH A3 3aMn/1aTU BCUYKM Ob/IXKUMU CYMU B CPOK A0 18 (ocemHageceT) AHK
OT faTaTa Ha M34aBaHe Ha cmeTKaTta/dakTtypara.

7.6.2. Mpw M3pUYHa NMUCMeHa 3adaBKa oT AboHaTa, BUBaKOM MOXKe [ BK/IOUM B MeceyHaTa CMeTKa
M 3ab/IKEHUA NO APYrvM A0roBOPU 33 YCAYrM NpenoctaBAHU oT BMBaKOM, BKAKOUYUTENIHO U3BBH
obxBaTta Ha Te3n 06wm ycnosus (buKcmpaHa rnacosa TenedoHHa ycnyra, Busakom TV u ap.). B
cnyyar ye ABOHATBLT 3asBM, Ye Keae Aa NaaTi caMo YCayruTe No oTAeseH AOroBOp, YUATO LieHa
e BK/oYyeHa B 0b6LlLaTa cMeTKa, BMBaKom Mma NpaBo Aa M3KA4YM OT obuiata cMeTKa LeHaTa Ha
yCayruTe no CbOTBETHMA LOroBOp M Aa rm dakTypupa B OoTAe/HA CMeTKa/baKTypa 3a CpoKa Ha
CbOTBETHMA A0roBop. B cayyali ye AboHaTa He e 3aaBW/ pasaefiaHe Ha MecevyHUTe CU CMETKU Uaun
He e MOCOYU/T U3PUYHO KOe OT BK/IHOUEHUTE 3a4b/IKeHUA nnalwa, BuBakom moxke ga npekpatu
npefoCcTaBAHETO Ha YC/IYTUTE, MPW KOUTO € HanuLe NPOCPOYEHO NaallaHe.

7.6.3. (n3m. B cuna o1 10.05.2021 r.) BuBakom e u3gage cmeTka Ha ABoHaTa 3a U3NCKYemMoTO
naawaHe B cpokoseTe no T1.7.5.3 Bcekn mecel,. CMeTKuUTe ce n3aasaT Ha UMeTo Ha AboHaTa 1 ce
M3nNpawar Ha agpeca, onpeaeneH B WHAMBMAYANHWA [OrOBOP, WM/WAW eNeKTPOHHUA aapec,
M3PUYHO nocodeH oT ABoHaTa, M/uUan Ypes ApyrvM CPeaCcTBa 38 KOMYHUKALUMA, MOCOYEHM B TE3N
obWM ycnoBMA UAM B WHOMBWUAYANHUA AOroBop. AKO BMBaKOM € OCUrypuao anTepHaTUBeH
OO0CTbMN, BKAUYUTE/IHO B €/EeKTPOHEH BUA, A0 MeCeYHUTe CMETKWM 3a MO/3BaHUTE YCAayri,
Henony4yaBaHeTO Ha CMETKUTe Mo NpPeaxo4HOTO M3pedyeHwe He ocBoboxpasa aboHata oT
334 b/IKEHMETO 3a MJalllaHe B onpeaeneHna CpoKk. BuBakom morke fa onpegenda u gpyru nepmoamn
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha Ycayrute, 3a KOeETO NpeaBapuUTe/IHO yBeAOMABA
aboHatuTe. Mpu yBegomaBaHeTo BMBaKom cbobpassiBa Bb3MOMHOCTTA 3a 3anassaHe Ha 18-
OHeBHaTa NPOABL/XKUTENHOCT Ha CPOKa 3a NaallaHe



7.6.4. BuBakom nybamnKyBa akTyanHa MHOpMaLMA 33 LEHW Ha npegnaraHute ycayru, BCUYKK
nencTeawm TapudHM NnaHoBe, TaKCM 3a MNOAAPDBMKKA, LLEHOBUM JINCTU Ha NpefoCcTaBAHO
obopy/ZiBaHe, HAYMHU Ha NAalLaHe (PasnKKM B pasxoamTe, NPOU3TUYALLM OT Pa3IUYHUTE HAUYUHU
Ha N/allaHe - ako UMa TaKMBa Pas3nKK) Ha opuumanHaTta cu yeb-ctpaHuua: www.Vivacom.BG
7.7. HennawaHe

(n3m. B cmna ot 01.09.2023 r.) AKo ABGOHaTBLT He e 3aniaTW/ B CPOK 33a4b/IKEHMATA CU KbM
BMBakoM, B KOMTO c/iyyalh BuBakomM Mma npaBo He3abaBHO Aa OrpaHUMYM ycayrute, Kato
npefocTaBn NOAXOAALW, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHME He no-KpaTbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO A0roBOpbT MOXe A3 6bae npekpaTeH, ako ABOHATLT He e naaTuA
334 b/IKEHMETO B NPEeAOCTaBeHMA AONbAHUTENEH CPOK. [Tpn He3annalaHe Ha Ab/IKUMUTE CYMU
B OonpefesieHnTe 3a TOBa CPOKOBe, abOHATLT Ab/IXKM IMXBa 3a 3a6asa B pa3mep Ha 1/365-Ta vacTt
OT 9 NpoueHTa OT pasmepa Ha HenJlaTeEHUTE B CPOK 334 b/IKEHMA, 32 BCEKM eANH AeH 3aKbCHeHNne
cnef Cpoka 3a niallaHe, 4O AaTaTa Ha OKOHYaTeNHOTO njalaHe. J/lIuxsute npu 3abaseHo
nnawaHe Ha 3a4b/KEHUATA 33 MAlAHEe Ha YCAyruTe ce BKAOYBAT B M3AAAEHUTE MbPBUYHMU
CYETOBOAHM AOKYMEHTM Ha OTAENEH pes npeamn cymaTa 3a naallaHe.

7.8. NpomsaHa Ha ueHuTe

7.8.1. (n3m. B cuna ot 10.05.2021 r.) BuBakom moxKe fa NMPOMEHA LUEHUTE Ha NpeaocTaBeHuTe
YyCNyrn KaTo yBeAOMM 3acerHatute notpebutenn noHe 1 (eguH) mecewl, npeau BAM3aHe Ha
npomsiHaTa B cuia. B cayyalt ye BMBAKOM yBE/NIMYM LIEHWUTE HA MPeAOCTaBAHUTE YCAYru,
notpebutennTe, 3a KOMTO Ce OTHACA YBE/IMYEHMETO, MMAT NpaBo B CPoK oT 1 (eauH) meceu,
CYMTAHO OT JaTaTa Ha yBeAOMJIEHMETO OT BMBaKOM, MUCMEHO Aa NPeKpaTAT 6e3 HeyCcTOMKM
CbOTBETHUA A0roBOp.

7.8.1.2.. AKO B ropenoco4yeHusa CpoKk aboHaTbT He n3npaTn NpeansBecTve A0 Busakom, ye He e
CbrnaceH c NPOMAHaTa Ha LLeHUTe, Ta3n NPOMAHA aBTOMATMUYHO BAU3a B CU1A CNej U3TUYaHETO Ha
CpoKa nocoyeH B T. 7.8.1.1.

7.8.2. He no-4ecTo OT BEAHBXK B PaMKUTE Ha eAHa KaneHaapHa rogMHa BuBakom mma npaso ga
MHAEKCUPA LLEeHUTE Ha yCayraTta, KaTo r'M Kopurupa c NpoueHT He MO-BUCOK OT MeCeYHUA UHAEKC
Ha noTpebuTenckuTe UeHu, onpegenieH OT HauMOHANHMA CTAaTUCTUYECKU MHCTUMTYT (MML,
npeaxoaHusaT meceu, = 100), HaTpynaH 3a nepuoga cnen nocAeHOTO onpeaensHe Ha
cboTBeTHaTa LeHa. C npuemaHe Ha O6wmTe ycnosua ABOHaATBLT ce CbrnacsiBa C MeToAMKaTa 3a
KOPEeKLUMA Ha LieHnTe, U3BbPLUEHA NPU YCNOBUATA HA HacToAwaTa T. 7.8.2. AKo npuaaraHeTo Ha
WHAEeKcaumATa e A0Beno [0 3HA4yuUTeNHO yBe/nunyeHue Ha ueHuTe, ABOHaTbT MMa npaBo Aa
npekpatu gorosopa ¢ 30 AHEBHO MUCMEHO npeau3BecTve 6e3 Aa Ab/XKM HeyCTOMKWU. B Takbs
cnyyai ABOHATBLT cesBa Aa Bb3CTaHOBM HA BUBaKOM BCUUYKM CyMM, NOSTyYEHM KaTo cybcuamm nnm
OTCTBMKM, NPefoCTaBeHN C Ornes onpeaeneH CPoK Ha A0roBopa. 3a4b/IXKEHUATA HA CTPAHUTE BbB
BPb3Ka CbC CNOPasyMeHUA 3a JIM3UHT UAM NpoaaxKba Ha M3niallaHe CTOKM, CKAKYEHW KbM
[0roBopa ce 3anassaTt U NPOAb/IXKABAT CBOETO AeNCTBME A0 NMbJAHOTO UM U3MbIHEHUE MeEXAY
CTpaHuTe.

8. NpomaHa Ha non3BaHaTa Ycayra

8.1. MpomsaHa Ha TapudHMA NAaH Ha Ycayrata M NPpoMaHa Ha BMAA Ha Ycayrata AGoHATU, KOUTO
Beye nosssar

Ycnyrata 1 Kenaat Aa NPoMeHAT TapudHMA NAaH Ha nocaefHaTa, MoraT Aa ro HanpaBaT camo
BeAHDBX Ha BCEKM TpU Mecela KaTo CKAYaT HOB AOroBOp, B 3aBMCMMOCT OT M36paHUs HOB
TapudeH nnaH M ce cbrnacaeat ¢ Hactoawmte O6WM ycnoBua. BuBakom ce cbrnacaea fAa
npegoctaBu usbpaHaTa oT aboHaTa HoOB BWA Ycayra, B CAyvyauTe KOraTo TOBAa € Bb3MOMKHO.
AboHaTn, Kouto Beye nonssaT Vivacom NET u kenaaTt ga usnonssat Vivacom NET Slim wam
obpaTHo —nonssat Vivacom NET Slim v »kenaat ga nonssat Vivacom NET moraT ga HanpasAT ToBa
npu cnasBaHe Ha yCc10BMUATa HA MHAVBUAYANHUA AOTOBOP.

8.2. MpemecTBaHe Ha agpeca Ha nos3BaHe Ha YcyraTta u/uamn npemecteaHe Ha YcayraTa Ha aApyra



CbeANHUTENHA INHUA
B cnyyamuTte, Korato aboHaTbT }Kelae Aa NpeMecTy Nnoa3BaHeTo Ha YcayraTa Ha HOB agpec Uan Ha
CblUMA afpec, HO KbM A0CTbMa Ha Apyr TenedoHeH MoCcT; KbM AOCTbMN Ha TenedOoHeH NocT no
NPUHLUN WUAX NPU NON3BaHe Ha OTAeNeH AO0CTbM, TOBa € AOMNYCTMMO CamMO CbC Cblacue Ha
BrBakom 1 Npu HanumMe Ha TEXHUYECKA Bb3MOXKHOCT 3a YA0BNETBOPABAHE Ha UCKAHETO, KaTo ce
Ob/BKA LEHa 33 MHMKEeHepPHO MHCTasMpaHe. B cnyyaute, KoraTo aboHATLT »Kesfae ga NpeKkpatu
Non3BaHeTo Ha Ycnyrata, BK/AOYMTESIHO MOPaAM NpPOMsAHa Ha agpeca cu, ce npunaraT
nocneguumTe OT NPEACPOYHO NpeKpaTABaHe Ha AO0roBopa NO MHUUMATMBa Ha aboHaTa npwu
ycnosuATa Ha 1. 9.5.

8.3. NpomsaHa Ha cpoka Ha [lorosopa

ABOHATLT MOXKe Aa NPOMEHM CpoKa Ha [JoroBopa cv ¢ BuBakom crieg, UsTMYaHe Ha onpeaeneHus
NMbpBOHAYaseH MUHUManeH 12- nam 24- meceyeH CpPOK Ha MoJsi3BaHe Ha ycnyraTta. [loroBopsT C
aboHaTa MoXKe fAa 6bAe NPOAB/NKEH C HOB MUHMMAJIEH CPOK CamMO C M3PUYHOTO MUCMEHO
cbrnacue Ha aboHara.

9. MNpeKpaTtABaHe Ha NpPeAOoCTaBAHETO Ha YcayraTa

9.1. Npeaunssectme 3a NpekpaTaBaHe Ha [loroBopa u npeaocTaBAHETO Ha YcayraTta

ABOHATLT MOXKe A3 UCKa NpeKpaTaBaHe Ha [loroBopa M Ha nNpefocTaBAHeTo Ha YcayraTa, 6e3 aa
obocHOBaBa NpUYMHUTE 3a TOBA, KaTo Nojase BbB BuBakom 30-4HEBHO MMCMEHO npeaun3BecTme
3a npekKkpaTABaHe npean U3TUYAHETO Ha NMbPBOHAYa/IHO YrOoBOpPEeHMUA MeXAay CTpaHUTe CPOK Unu
CPOK®BT, 3@ KOWTO e npoabaxeH [oroBopbT (Mpu ycnosuATa npeasuaeHn B T. 3.6. o1 ObwmTe
ycnosusa). B cnyyait ye ycayrata ce npekpaTaBa npeay M3TMYaHe Cpoka Ha gorosopa aboHaTbT
OTroBaps CbI/1AcHO yC/10BMATA Ha AoroBopa. Busakom npekpataBa NpegocTaBaHeToO Ha YcayraTta
B cpok oT 30 (TpuAeceT) AHM OT NOJly4aBaHe Ha FOPENOCOYEHOTO MUCMEHO NPean3BecTUeE.

9.2. AB6OHaTbLT MMa NpaBO Aa NpekpaTty gorosopa 6e3 Aa Ab/KU HEYCTOMKM C MUCMEHO
npeausBecTve B C/AyYalh Ha 3HAYUTENIHO W HEMPEeKbCHATO MAM pPefoBHO MOBTAPALWO ce
HECBHOTBETCTBME MENKAY AENCTBUTENHUTE U AOFOBOPEHMTE NOKa3aTeNn 3a CKOPOCT Ha MHTepHeT
ycnyraTa, ycTaHOBeHO ¢ ofobpeH oT Komucua 3a peryampaHe Ha cbobLeHUATa MexaHM3bM 3a
Haﬁmop,eHme U Npn OT4NTAHE Ha BbHLWHUTE d)aKTOpVI, KOUTO BJIMAAT Ha NpeaoCTaBAHETO Ha
yCAyruTe u ca NOCoYeHW B UHAMBUAYANHUA [0roBOP. ABOHATHLT MOXKe fa NPeKpaTh J0roBopa Kato
M3nNpaTtM MWCMeHO npeausBecTMe [0 BuBakom, B KOETO MNOCOYM B KaKBO Ce CbCTOM
HEU3MbAHEHNETO U Aaae NOAXOAALL CPOK 33 OTCTpaHABAHETO my. B cnyyait ye BuBakom He e
U3MbJHWUO0 334 bNKEHMNETO CU B NOAXOAALLMA CPOK, LOrOBOPBT We 6bae npeKkpaTeH.

9.3. BpblwaHe Ha obopypBaHeTo AGOHATLT € ANbXKEeH Ja BbpHe 0bOpyABaHETO Ha /uue,
oTopu3upaHo OoT BuBakom pa ro npueme. [igeTe cTpaHW NOANMCBAT KOHCTATUBEH MPOTOKON,
y40CTOBEpPABALL, CbCTOSHUETO Ha NpesoCcTaBeHOTo 0bopyaBaHE KbM MOMEHTA Ha MNOAMNUCBAHETO
my.

9.4. OTroBOPHOCT 3a HeM3MbJHEHNE

9.4.1. 33 BCUYKM C/ly4an Ha HEU3MbHEHWE Ha 3a4b/XKeHuATa ¢ no Ob6LmMTe YyCNoBUA CTpaHUTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha [elcTBAWOTO HbArapcko
3aKOHO4ATE/ICTBO.

9.4.2. BuBaKoM He oTroBaps npeg aboHarta 3a:

a. J/lunca Ha ymeHuA OT CTpaHa Ha aboHaTa Aa vM3nonssa Ycayrata v [a M3BbPLIWM MHCTanaums,
KoraTo e u3bpan Ycnyrata c naket ,MHcTanupaii cam";

6. MpeTeHuMM OT TPETU NnLA cpeLly aboHaTa NpM 1 NO NOBOA, NoA3BaHe Ha YcayraTa;

B. LLleTn n apyru BpesoHOCHW pe3ynTaTi, NPUYUHEHWU OT JIOWO WU HEMPaBWUIHO NoAAbpKaHe
WK eKCnioaTauma oT CTpaHa Ha aboHaTa Ha xapayepa v coptyepa Ha Busakom;

r. MoBpeam No CbeAMHUTENHMUTE IMHUN U/UIN KOMYTMPYEeMaTa TenedpOoHHa MPEXKa, KOUTO NpPaBaT
TEXHUYECKN HEBB3MOXKHO NpeaoCcTaBAHETO Ha YcayraTa;

4. BuBakom He oTroBapsa 3a Bpeau, NPUUYMHEHU Ha TPETU AnLa Npu M3non3BaHe Ha YcayraTta u



cBeToBHaTa yeb Mperka v mpexaTa Ha BuBakom oT aboHaTMTe, KaKTo M M3M0A3BaHETO Ha YcyraTta
33 HE3aKOHHM LeN MO KaKbBTO U A3 € HauMH UMW M3BBbPLUIBAHETO Ha HE3aKOHHW AeiCcTBMA Ypes
Ycnyrata, Yeb npocTpaHCTBOTO MAM MpexkaTa Ha BuBakom.

BrBaKom He HOCK OTFOBOPHOCT 3a CbAbP!KaHUETO Ha MHPOPMaLLMATA, NpeHacAHa Ypes YcayraTa.
BMBaKOM He HOCM OTFOBOPHOCT 3a CbOBLLEHUATA, BKAOYUTENHO popmaTa Ha M306paxKeHunTa,
KaKTO BMAEOM306paXKeHnaTa, Taka U BCUYKM TEXHW KOMWA Nog, BCAKa eaHa ¢dopma, npeHacsHa
ypes Ycnyrata uam nonyyeHa npu nonssaHe Ha Ycayrara.

9.4.3. MNpw BpeMeHHO cnupaHe Ha YcayraTa Nopasn aBapuiiHM PEMOHTM Ha MpeXKaTa uau nopaam
Apyrn obctosTencTsata 3a KOMTO OTroBaps BuBakom, Npoab/KuaM MoBeye OT CpPOKa 3a
OTCTpaHABaHe Nno T. 5.3, meceyHMAT aboHaMeHT, Ab/IKMM OT aboHaTa 3a noJsi3BaHe Ha YcayraTa,
ce HamansBa C NPONOpPLUMOHANHATA YacT oT aboHaMeHTa, CbOTBETCTBALLA HA AHUTE, NPe3 KOUTO
He e npepocTassaHa YcayraTa. B Te3un cnyvam eamH meced, ce cumta 3a 30 (TpuaeceT) KaneHaapHH
OHW.

9.4.4. Pasnopepbata Ha T. 9.4.3 e NpuUIoKMMa, Camo ako aboHaTbT e yBegomun BuBakom, ye He
e 6un B cbCcTOsIHME Aa Noa3Ba Ycayrata U ca Haauue OCHOBaHMATa no T. 9.4.3.

9.5. OTroBopHOCT Ha aboHaTa

Ako [JorosopdbT 3a Ycayrata 6bAe nNpekpaTeH No MHMLMATMBA WKW MO BMHA Ha aboHaTa npeau
M3TUYAHETO Ha M3bpaHua ¢ [loroBopa CpoK, abOHATLT Ab/IKM HA BMBAKOM HeyCTOMKM B pasmep
onpeaeseH B UHANBUAYANHUA A40roBop 3a YcayraTta. 3a4b/IKEHUATA Ha CTPaHUTE BbB BPb3Ka CbC
CNOpPa3yMeHUA 3a AN3UHT AN NpoJarkba Ha M3nnalaHe CTOKM, CKAYeHU Kbm [lorosopa, ce
3aMas3BaT M NPOABJ/IYKABAT CBOETO AEeNCTBUE A0 MbIHOTO UM U3MbJHEHME MEXKAY CTPaHUTe.

9.6. U3kntoueHuna

ABOHaTBLT HAMA Aa Ab/IKM Ha BMBaKoM 3annallaHe Ha HEYCTOMKA 3a NPeACPOYHO NpeKpaTaBaHe
Ha [orosopa B cnyyaute noT1.9.7.1,9.7.2,9.7.3,9.7.4,9.7.8 n 9.7.9.

9.7. MpekpaTtaBaHe Ha YcayraTa npeam nstmyaHe Ha M3bpaHua cbe 3aaBaeHneTo-oroBop Cpok Ha
nonssaHe

MpekpaTaABaHe Ha YcayraTa npean uUsTMyaHe Ha M3bpaHua cbe 3asBneHneTo-[loroBop Cpok Ha
nosi3BaHe LLie ce paspeLur camo npu cnegHuTe obctoaTencraa:

9.7.1. MNpwn B3aMMHO Cbrnacue Ha gseTe CTpaHu;

9.7.2. Mpwn HacTbnBaHe Ha obcToATeNCTBa OT Henpeogo/iMma cuna cbrnacHo yieH 306 ot
TbproBCKUA 3aKOH;

9.7.3. B pe3ynTaT Ha AEeNCTBUA UM AKTOBE HA KOMMNETEHTHU AbPXKaBHU OPraHu, KOUTO BOAAT A0
orpaHM4yaBaHe NPaBOMOLWMATA UAN PYHKLMUTE, HA KOATO U Aa BUNO OT CTpaHUTe, OT BCAKA OT
CTpaHUTE C MMCMEHO YBEAOM/IEHUE;

9.7.4. Mpun cMBPT UM NOCTaBsAHE MOJ 3anpelieHne Ha aboHaTa, B C/ly4amTe KOrato aboHaTbT e
dusnyecko nuue;

9.7.5. NnkBnaauma nan obsBaABaHe B HECHCTOATE/NIHOCT Ha efHa OT CTpaHwuTe no [lorosopa,
CYMTAHO OT AAaTaTa Ha BAM3aHe B CM/1A HA CbOTBETHOTO peLUeHue;

9.7.6. (n3m. B cnna o1 10.05.2021 r.) EaHocTpaHHO, oT BuBakom c 30 (TpuaeceT) AHEBHO MUCMEHO
npeguv3BecTue Npu HernJallaHe B CPOK Ha CMETKU AU NPU CUCTEMHO 3aKbCHEHME B N1alaHnATa
Ha ABAXKUMMUTE CYMM, B CIy4ai Ye abOHATLT He 3an1aTh 334 b/IKeHMATa B CpoKa Ha 30 AHEBHOTO
npegulsectue.;

9.7.7. (u3m. B cmna ot 10.05.2021 r.) EZHOCTPAHHO NPW KOHCTAaTUPAHW HapyLUeHWA Ha A0roBOPHU
334b/IKEHUA OT cTpaHa Ha AboHaTta KbM BuBakom, B cayydat Ye ABOHATHLT He e MpeycTaHoBUA
HapyLUeHMeTOo B NOAXOAALL CPOK, MOCoYeH OT Busakom.;

9.7.8. EQHOCTPaAHHO, C NUCMEHO yBeAOM/IEHME OT CTPaHa Ha Bnueakom, Npm innca Ha TeEXHUYecKa
Bb3MOKHOCT 3a NpeaocTaBAHe Ha Ycayrata. BuBakom e yBegomu aboHaTa 3a npekpaTaBaHe Ha
[oroBopa KaTo Noco4n npuymMHaTa 3a IMNca Ha TEXHUYECKA Bb3MOXKHOCT;
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9.7.8a (Hosa. B cuna ot 10.05.2021 r.) EAHOCTpaAHHO OT cTaHa Ha BuBakom, npu npegoctaBsaHe Ha
HEeBEPHW AaHHW, Ha MOAMNPaBEeHU AOKYMEHTU WAW Ha AOKYMEHTU C HEBAPHO CbAbPrKaHue, B
pe3ynTaT Ha KoeTo ABOHaTLT He MOXe Aa 6bae HAA/EeKHO UAEHTUOULMPAH UKW B Caydal Ye
ABOHATBLT He e OTCTPAHW/ HAapYLLEHMETO B NOAXOAALL CPOK, MOCOYeH OT BuBakom.

9.7.9. EgHOCTpaHHO OT cTpaHa Ha aboHaTa, B C/Ay4alh Ha CUCTEMHO HEWU3MbAHEHWEe Ha
334b/I’KEHMETO Ha BMBAKOM Aa OTCTpaHsABa HEM3NPaBHOCTM MpU NpefocTaBsHe Ha YcayraTa B
cpoka no T. 5.3. CUCTeMHO HeusNbJIHEHME e Ha/uLe, KOrato HeusnbjHEeHWEeTO e AO0MyCHATo
noseye OT TPM MbTU NO BpemMe Ha AOroBOPEHMA CPOK Ha Non3BaHe Ha YcayraTa.

9.7.10. B cnyyait 4ye npepoctaBeHOTO obopyaBaHe e 6MA0 OTKPaAHATO M MMa aKT Ha
KOMMETeHTHUTE BNACTW, U abOHATLT He »Kenae Aa NPoAbAXKM NON3BaHETo Ha YcayraTa, B KOMTO
C/Nlyyalt CbOTBETHUTE KNay3u oT HacTosawmTe OBLLM YCAOBUA Ca MPUIOKUMU;

9.7.11. EpHocTpaHHO, 6e3 npegu3BecTMe OT CTpaHa Ha BuBakom npu 3aKpuBaHe UAU
npemectBaHe Ha TesedoHEH NOCT, U3NOAN3BAH 3a npegocTaBaHe Ha Vivacom NET, ocBeH ako
aboHaTbT M3bepe ga nonssa Vivacom NET Slim — ycnyra, npegoctaBaHa 6e3 Ha/ivune Ha
TenedpoHeH noct nam npemectun Vivacom NET - ycayrata Kbm ApYyr aKTUBEH TaKbB.

9.7.12. B 7-gHeBeH CPOK OT MoAnuMcBaHe Ha WUHAMBUAYANHUA [0roBop aboHATbT MMa Npaso
e4HOCTPAaHHO Aa NpeKpaTy A0oroBopa cu ¢ BuBakom, 6€3 ga Ab/KM HEYCTOMKM MO Hero, ocBeH
aKo: - abOHATBT U3PMYHO He e 3asiBU/I MMCMEHO KeNaHne A0roBOPbT Aa Bae3e B CU/la He3abaBHO;
- Npu nognuceBaHe Ha AOroBopa, BMBakom e npenocTaBuio Ha aboHaTa KpalHO YCTPOMCTBO;
3aAB/ieHMe 3a NpeKkpaTABaHe Ha AOroBopa Ha aboHaTa No HacToALLATa TOYKa Ce NoAaBa IMYHO OT
aboHaTa MaM OT HaA/IeXKHO YNb/IHOMOLLLEH HEFrOB NPeaCcTaBUTeN B TbProBCKM 06EKT Ha BuBakom,
pecneKkTUBHO NPU TbProBCKUA NpeacTaBuUTeN, 06CAYKBALL, KAMEHTa UM NO NoLLATa A0 agpeca no
cepanviuie Ha Busakom.

10. O6wm NnonoxKeHus

10.1. BcuuKM crnopoBe, Bb3HMKHAAM BbB BPb3KA C [AENCTBUTENHOCTTA, M3MbJHEHMETO,
Tb/IKYBAaHETO WM NPEKPATABAHETO Ha WHAMBUAYA/NHWUA [AOroBop, We 6baaT pewasaHu oOT
CTpaHuTe B L,OBpOHamMepeH TOH Ypes3 NPeroBopu, KOHCYATAaLUN U B3AUMOU3TOA4HM CNOPasyMeHus,
a NPV HenocTUraHe Ha cbraacue - UAM ot ApbUTParKHMA Cba, 338 TbProBCKU U NoTpebutenckm
crnopose Kbm CapyrkeHue ,,ApbUTParKeH CbA, 3a TbProBCKM 1 NnoTpebutencku cnopose", rp. Copusa
npu ycnoBuATa Ha HerosusA MpaBUNHUK, NN OT CbOTBETHUA AbPrKABEH CbA Npu ycnoBuaTa Ha MK,
no nsbop Ha mweua (cTpaHaTa, NOMCKana pelaBaHe Ha crnopa). B cayyali ye mweubT nogase
uckosata cu monba npen ApbuTpaxeH CbZ 33 TbProBCKM WM MOTPEOUTENCKM CMopoBe KbM
Capy»keHue ,,ApbUTparkeH Cba, 3a TbProBCKM 1 noTpebutenckm cnopose”, rp. Copusa, ctpaHuTe ce
CbrnacaABaT CnopbT Aa Ce pewn egHONMYHO OT apbuTbp OT CNUCbKa Ha apbuTpute, KaTo
apbuTbp®bT We ce onpeaenu ot Mpeaceaatens Ha apbUTPANKHUA CbA,.

10.2. JeiHocTTa Ha BuBakom nonaga B obxBaTa Ha geWHocT Ha CeKTopHaTa NoMupuTenHa
KOMWUCKA 3a pasrnexaaHe Ha cnopose B 061acTTa Ha eNEeKTPOHHUTE CbOobLEeHna — aapec: rp.
Codwums 1000, nn. Cnaserikos Ne 4A, uHTepHeT cTpaHMua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako
Cnop, OTHecCeH KbM BuBaKoMm, He e paspelleH, abOHATLT MOXKe [a NOTbPCU CbAencTBue OT
nomupuTenHata komucua. Korato cnopbT ce OTHaAcAa A0 A4OroBOPWM 3a OHAAWH NpoaaxKbu wnam
YCNyru, CbAencTeMe 3a pellaBaHeTo My MOMe Aa ce noayyu ot EnekTpoHHaTa nnatdopma 3a
OHNalH pewasaHe Ha noTpebutencku crnopose: http://ec.europa.eu/odr. Busakom He ce
aHraxkmpa ga rnosi3Ba NoCOYEHUTE OPraHu.

10.3. ToaKyBaHeTOo Ha [loroBopa me)Aay CTpaHWUTe Le ce M3BbpLlUBa MNpU CAegHuAa peg Ha
npegnoyntaHue: 3assneHneto-loroBop 3a nonssaHe Ha Ycnyrata, KOHCTAaTMBEH MPOTOKOA 3a
npefocTaBAHe Ha TeXHUYeCKo 0bopyaBaHe, AOMbAHUTENHM 3aABKM 33 NpeaocTaBsAHe Ha YcayraTta
(ako uma TakmuBa), O6LWM ycoBMA 33 NpeaocTaBaHe Ha YcayraTa, Kato Npu HAKOKO JOKYMEHTA
OT eVH 1 CbLy, BUA, NPeAMMCTBO LLe MMAT KNay3uTe oT OKYMEHTUTE C NO-KbCHa AaTa.

10.4. Mo cmucba Ha HacToAwmTe O6LWwm yc0BMA 38 NMCMEHO npeaussecTve/ yBeAoMABaHe We

11



ce cYUTa 3anB/ieHne, NOAALAEHO B LLEHTbP 3@ 06C/y»KBaHE HA KIMEHTU, MMCMO € 0bpaTHa pasnucKa
nnu dakc.

11. (8 cuna o1 10.05.2021 r.) XKABU, MONBU U NPEO/IOKEHUA

11.1. Korato m3nuTtBa npobsiem c nos3saHeTo Ha ycayrute, AboHaTtbT/lMon3BaTenAT cieasa
He3abaBHO Aa yBeaomu BuBakom 3a ToBa Ha TenedoH 3a obc/y)KBaHe Ha KaveHTu 123, npes
eNleKTpoHHaTa dopmMa 3a KOHTAKT C APYKeCTBOTO Ha wWww.vivacom.bg nam B yaobeH 3a Hero
MarasvH Ha gpyxectsoTo. lNpu pasrnexkaaHe Ha OMAAaKBAHETO 3a TEXHWYECKU npobnem u 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAaHOBEH TaKbB, BUBaKOM M3BbPLUBA AUCTAHLMOHHN NPOBEPKY,
KOHCY/NTALMM U NOCeLLeHNA Ha MACTO NPU HEOBXOAMMOCT.

11.2. AgpecupaHuTe 40 BuBakom Kanbu, monbu n npeanoskeHus ce pasriexaart v peluasar ot
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTenart ce
MHbOPMMpPa MMCMEHO 3a pe3yAaTaTa.

11.3. MNpu cnasBaHe Ha AelcTBaliaTa NpaBHa ypeAba OTHOCHO 3alMTaTa Ha JIMYHUTE AAHHMU,
BMBaKOM NoAAbprKa U CbXpaHABa PErUCTPU Ha BCUYKM XKanbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa YC/I0BUE, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

11.4. Xanbute, monbute, NpeanoOKEHUATA U PEKNAMALNUTE, BKAKOUYUTENHO OTHOCHO YC/Iyru Mo
06CNY}KBAHETO M NOAABPYKAHETO HA NPeAOoCTaBAHUTE OT NPeAnpPUATUETO YCAYrK ce NoAAaBaT Ha
MACTO B TbProBCKaTa MpeKa Ha BMBaKom mam upes MHTepHEeT CTpaHWLAaTa Ha ApPYKecTBOTO Ha
agpec www.vivacom.bg. lMoctbnuaute anbwu, monbu, npeanoxeHua W peknamauum ce
3aBeX/JaT BbB BXOAALL, PErNCTBbP U Ce pasrniexaaTt no peaa Ha NOCTbNBaHETO UM.

11.5. anbute Ha noTpebUTENN OTHOCHO MPABOTO MM Ha AOCTbN A0 MHTEPHET ce noAasar,
pasrnexnart u pelasaT B CboTBeTCTBME C lMpouesypaTta 3a paspeLlaBaHe Ha CayvyanTe Ha Kanbu
Ha KpaWHW noTpebuTenn OTHOCHO MNpPaBOTO Ha AOCTbM A0 WHTEPHeT, AOCTbMHa Ha
www.vivacom.bg.

12. (n3m. B cuna ot 10.05.2021 r.) /INYHU gaHHMU

12.1. MpY 1 NO NOBOA, CKNHOYBAHETO M U3MbJHEHNETO Ha MHAMBUAYANEH AoroBop ¢ AboHaT —
¢du3mnyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHU AaHHU, CbINacHO NpeaBUAEHOTO B
3aKOHa 3a e/1IeKTPOHHUTE CbObLLEHUA:

12.1.1. 3a uennte Ha UAEHTUOMKALUA, OCUTYpPsSBAHE HA TOYHOCTTA HA AaHHWUTE, KAaKTo U 3a
npefoTBpaTaBaHe Ha 3710ynoTpebu:

TPV UMEHa, e4MHEH TPa*KAAHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1La - IMYEeH HOMeD;
nHdopmauma, HeobxoauMma 3a [ONbAHUTENHATA WAeHTUOMKAuMA Ha AboHaTa, Korato
WHAVBUAYANHUAT AOrOBOP Ce CKAOYBA HEMPUCHCTBEHO;

OaHHU 3a BMAa, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M3JaBaHe Ha NpeacTaBeHWA NYeH
LOKYMEHT, C KOWTO ce naeHtuounumpa A6oHaTbT;

12.1.2. [aHHM 32 KOHTAKT c ABOHaTa No e/IeKTPOHEH NbT; OCBEH 3a BPb3Ka ¢ AboHaTa, BuBakom
MOe [la U3M0/13Ba Te3n AaHHM 3a U3MpaLlaHe Ha CbOobLEeHMA 332 MapKeTUHT U peKnama Ha HEeroBu
COBCTBEHN CXOAHW MPOAYKTU WAM YCAYIW, KaTO [aBa Bb3MOXHOCT Ha Bceku ABOHaT
6e3Bb3Me3gHO M NO NeceH HauuMH A3 U3pa3u HecbrnacMe B MOMEHTA Ha CK/AloYBaHe Ha
WHAVBUAYANHUA AOTOBOP U C/ej TOBa;

12.1.3. ppyrv gaHHW, HeobXxoAMMM 3a NpefoCTaBAHe Ha ycayruTe.

12.2. CbrnacHo 3aKoHa 3a eNIeKTPOHHUTE CbobLLLEeHUA, NPY NPesoCcTaBAHe Ha ycayru Ha AboHaT
— ¢pu3nyecko nunue - BuBakom moxke ga obpabotsa 1 cnegHUTE JaHHU:

TpadUUYHU AaHHM — fAHHKU, HEOBXOAMMM 32 NPeSoCTaBAHE Ha e/IEKTPOHHU CbOBLUUTENHM YCAYTH,
33 TakcyBaHe, 3a dopmMmpaHe Ha CMeTKUTe Ha ABOHaTa, KaKTO M 3a [OKas3BaHe Ha TAXHaTa
[,0CTOBEPHOCT;

nogpobHa nucmeHa WHbOpPMaLMA 3a NON3BaHUTE YCAYrM 33aefHO C MbPBUYEH CYETOBOZEH
LOKYMEHT.

12.3. Mpu 1 No noBoA, CKAOYBaHE Ha MHAMBUAYA/NHU AOTOBOPU M NpenocTaBAHe Ha yCayru
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BuBakom 06paboTBa NMYHWUTE AaHHWM 3a ABoHaT — (PU3MYECKO /iMue, B KayecTBOTO CU Ha
aAMMUHUCTPATOP MO cmucbaa Ha PernamenT (EC) 2016/679 Ha eBponeinckMa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogmMHa OTHOCHO 3aliMTaTa Ha ¢GuM3MYecKuTe /iMua BbB BpPb3Ka C
06paboTBaAHETO HA IMYHU JAHHU U OTHOCHO CBOHOAHOTO ABUNKEHME HA TaKMBaA Al@HHWU U 32 OTMAHA
Ha [npektusa 95/46/EO (06w pernameHT OTHOCHO 3aluuMTaTta Ha AaHHuTe uan OP3/).

12.4. O6paboTBaHETO HA NIMYHM AaHHM OT CTpaHa Ha BuBakom ce ocbliecTBABa Noj Hag3opa
Ha Komucua 3a 3awmTa Ha andHuTe ganun (K314) — Coduma 1592, 6yn. ,Mpod. LisetaH Jlazapos”
Ne 2.

12.5. ABOHaTbLT — GM3NYECKOo AnLe — UMa cnegHuTe npasa no OP3/;:

MHbOopMMpaHOCT BbB Bpb3Ka C 06paboTBaHETO Ha IMYHUTE MY AaHHU;

[ocTbn g0 AMYHUTE My [l@aHHM, B KOETO 0baye He ce BK/IOYBa NPABOTO Ha NoJslydaBaHe Ha Konus
Ha OOKYMEHTU WU HA ApYrv HOCUTeNu ¢ 06paboTBaHUTE IMYHU AAHHW;

KopurnpaHe Ha AMYHUTE My A@HHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha INYHUTE MY JaHHW;

OrpaHunyaBaHe Ha 06paboTBaHETO Ha IMYHUTE MY AAHHMU;

Bb3paxeHue cnpamo ob6paboTBaHETO HA NMYHUTE MY [aHHM, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NerMTMMeH MHTepec;

MpaBo Ha 3awmTa nNo cbaebeH nnn agMmMHUCTpaTUBEH peg (npea K3/14), B cayyalt ye npasaTta my
no OP3/[, ca 61 HapyLueHw.

12.6. BuBakom noaabp:Ka U npenoctaBs Ha ABoHATUTE — U3NYECKM INLA — MbJIHA U aKTyasiHa
MHbOPMaLMA BbB Bpb3Ka C 06paboTBAHETO HA NIMYHU AaHHU HAa ABOHaTUTE — GU3MYECKM Anua —
B MNMo/nTUKaTa 3a NOBEPUTENHOCT M 3aMTa HA ANYHUTE AAHHKW, 06paboTBaHW BBB ,BrMBakom
Bvnarapusa“ EAL npu M no noBoA NPenoCTaBAHETO HA E/IeKTPOHHU CbOOLUTENHU YyCayrn
(“NonuTrka”), NnybanKyBaHa Ha MHTEPHET CTPaHULATa Ha APYMKECTBOTO, ceKumsa JIMYHU AaHHW.
BrBakom ce 3agbakaBa ga nybaMKyBa Ha MHTEPHET CTPaHMLATa CU aKTYya/IHOTO CbAbp}KaHMe Ha
MonnTUKaTta Npu BCAKO HelMHO nameHeHue. B NMoantrukaTa ca onucaHu:

KaTeropumTe IMYHU AaHHU, KAKTO U CbOTBETHUTE LieNn 3a TAXHOTO obpaboTBaHe;

NnpaBHUTE OCHOBAHMSA 3a 06paboTBaHe HA IMYHUN AAHHM;

MHbOPMaLMA 3a U3TOYHUKA HA IMYHUTE AAaHHU — B C/ly4alt Ye BuBaKoM nosyyaBa AaHHUW OT TpeTu
nnua;

CblLLEeCTBYBAHETO HA aBTOMATM3MPAHO B3eMaHe Ha peLleHus, BKAYBALLOo NpoduampaHe;
CPOKOBETE 3a CbXPaHEHME Ha IMYHU JAHHU UM KpUTEPUUTE 33 TAXHOTO OnpeaensaHe;
nony4yaTenuTe UaM KaTteropmmTe nosiydatenn Ha INYHU AaHHW;

KoOopAMHaTUTe 3a Bpb3Ka C BUBakom 1 onpeaeneHoTo OT Hero AJbXKHOCTHO inLe Mo 3almTa Ha
OaHHUTE;

YCNOBMATA U HAYMHUTE 33 yNpaxkHABaHe Ha npasaTta no OP3/[, B ToBa YMCN0 33 NPABOTO Ha *Kanba
no K314,

apyra uHoopmaumsa, npegsugeHa 8 OP3/,.
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