VIVACOM

ObLLM YCNOBUA 3A NPEAOCTABAHE HA
YCAYTATA VIVA IPTV GO (IPTV B uy:aa mpexKa)

(B cuna ot 01.09.2023 r. ¥ NPUNOKMUMM 32 ABOHATH, CKNKOUUAN
[orosop Ha u cneg 10.05.2021 r.)

HactoawmTe O6wum ycnosusa 3a npegocrassaHe Ha Ycayrata VIVA IPTV GO (IPTV B uyxkaga mperka)
ca u3rotBeHu oT “BuBakom bwvarapua” EAL (Vivacom, BuBakom), cbC cepanuiie M agpec Ha
ynpasneHue rp. Copus, byn. ,Lapurpagcko woce” 115U, EMK 831642181.

[oroBopbT Ha Vivacom ¢ AboHaTa 3a npegocTasaHe Ha Ycayrata VIVA IPTV GO (IPTV B uyxkaa
Mpexa) (HapuyaH no- Aoy 3a KpaTKocT ,,Jorosop”) BKAtoYBa:

e Te3n O6wWmM YcnoeuAa 3a npeaoctaBaHe Ha Ycayrata VIVA IPTV GO (IPTV B uyxKpa mpexa),
ny6MKyBaHW Ha MHTEPHET cTpaHuMuaTa Ha Vivacom - www.vivacom.bg;

e 3assneHue/[Jorosop 3a nosssaHe Ha Ycayrata VIVA IPTV GO (IPTV B uvykaa mpexa).
HactosawmTe O6wWwm ycnosus, YacT oT [loroBopa 3a npegocTtaBaHe Ha YcayraTa VIVA IPTV GO (IPTV
B Uy»K4a mpesa) (,Ycnyrata”), ypexkaaT yciosusaTa, Nnpu Kouto AboHatuTe ckatousaT Jorosop ¢
Vivacom 3a npeaocTtaBAHeTO Ha AOCTbMN A0 Te/NEeBU3MOHHWU W MPU Ha/MYMEe Ha TexHM4YecKa
Bb3MOHOCT - paguo nporpamu — VIVA IPTV GO (IPTV B uykga mperka). MameHeHuATa Ha
HacToAwmTe O6WwmM ycnoBuA ce 06ABABAT M B/M3AT B CMIA NpPU CNa3BaHe Ha M3MCKBaHMATA Ha
3aKOHa 3a e/IeKTPOHHUTE cbobleHua. Ycnyrata VIVA IPTV GO (IPTV B uy:xaa mpexa)
npeacTaBiABa Pa3nNpoCcTpaHeHne Ha TeZIeBU3MOHHW 1 NPU HaIMYMe Ha TeXHMYEeCKa Bb3MOXKHOCT -
paguMo nporpamu, AoNbAHWUTENHA MHOOPMALMA, NPUNOXKEHUs, OCUTypsABallM AOCTbN A0
CbAbpXKaHMe OT HAKOM WHTEepHeT calToBe, 4ype3 nnaThopma 3a WHTEpPaKTUBHA TenesBusus
6asupaHa Ha IP cBbp3aHocT. MapameTtpute Ha VIVA IPTV GO (IPTV B uy:KAa mpeka) ycayrute u
TEXHWUTE LEHM Ca OMUCAaHW B CbOTBETHUTE WHAUBWAYANHM [OrOBOPM 3a MNpefocTaBAHE Ha
YcnyraTta.

1. 3aaBABaHe Ha YcayraTa

1.1. A6oHaTbT nognucea 3assnerHue/Jorosop no obpasel, Ha Vivacom, B KOETO ce onpeaenaT
BMAa M CpoKa Ha YcayraTta, nsbpaHu ot AboHaTta 1 gpyru cneundryHn ycnosuA 3a NpeaocTaBaHe
Ha Ycnyrata. 3aasneHueTo/[orosop 3a nonssaHe Ha ycayrata VIVA IPTV GO (IPTV B uyKaa
Mpexka) ce MonmbaBa M NOAMUCBA OT OTOPM3MPAH CAyKUTen Ha Vivacom uam oTtopusnpaH
anctpubyTop Ha Vivacom u ce npefoctass Ha ABGoHata. 3assneHnero/Jorosop ce npeaocTass Ha
AboHaTa M ce noAnucea OT Hero UAW YyNbJHOMOLLEHO OT HEro /iMLe Ha MACTO B MarasuHa Ha
Vivacom, KbaeTo ce 3aaBsABa YcayraTa u ce nosyyasa obopyaBaHeTo, He0H6XoAMMO 3a NOSI3BAHETO
N UK ce NpefocTaBA OT Kypuep Npu JOCTaBKaTa My cief, 3asBKa Npe3 MHTEePHEeT CTpaHULaTa Ha
Vivacom unum apyr AUCTaHLMOHEH KaHan 3a npoaakba.

1.2. JonbAHUTENHW yCAYTU

Ycnyrata VIVA IPTV GO (IPTV B uy»kaa mpeska) n nnatdopmaTa 3a NnpeLoCcTaBAHETO 1 ocurypssat
Bb3MOKHOCT 3a 3aABABAHE Ha AONB/HUTENHU YCAYTU, CpeLLy 3aniallaHe Ha eANHUYHA LieHa nam
aboHameHT 3a onpegeneH CPok. Te3n JONbAHUTENHWU YCAYTKU Ce OMUCBAT B UHAMBUAYANHUTE
[,0roBopu Mau ce 06sBABAT NO NOAXOAAL, HAuMH oT Vivacom. NMopbyBaHeTo n/uam aboHnpaHeTo
33 HAKOM OT [JOMbJHUTENHUTE YCAYTM MOXKe [a Ce M3BbpLBa Ype3 WMHTEPAKTUBHO MEHIO,
ynpasnsaBaHo oT AboHaTa upes3 Te/NeBU3MOHHUA NPUEMHUK U 0bopyaBaHeETO NpefoCcTaBeHo OT
Vivacom. 3a uenta Vivacom ocurypsasa Ha AboHaTa UHAMBUAYAHO NOTPEebUTENCKO MMe M Napona
(MWH), c KonTo ce yaocToBepaBaT U3BbPLUEHUTE 3aABKM, Ype3 nocoyeHuTe GpyHKLMM Ha YcayraTa.
ABOHATLT OTroBapA 3a oOMasBaHe Ha KOHOMAEHLMANHOCTTa Ha NpefocTaBeHUTe My
notpebuTencko Mme M napona. BcuukM AelcTBUA M3BBPLUEHW 4Ypes3 TAX, BKAOUYMTENIHO npes3
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[ONbAHUTENHWU NoTpebutenckn npoduau, cb3gageHn C NON3BAHETO MM, Le ce cyMTaT 3a
M3BbPLUEHN OT UMeTO Ha ABoHaTa, C HeroBo Cbracue, 40 AOKa3BaHe Ha NPOTMBHOTO OT ABoHaTa.
ABOHATLT AB/IKM 3aniallaHe Ha 3asBeHWUTe Yype3 NpefoCcTaBeHUTe My NoTpebuTencko ume wm
napona ycnyru u cbabpiKaHue, 3a nepuoaa, B KOMTO ca 6unamn npegocTasaHun ot Vivacom, AoKaTo
He 3aABU U3PUYHO OTKA3 OT CbLUUTE.

1.3. HannyHocT Ha YcnayraTa

Vivacom ce 3agb/1XKaBa Aa NpeaocTaBs akTyaamsampaHa MHPopMaLmMs 3a HAIMYHOCTTA Ha YcayraTa
n Aa uHpopmmpa AboHaTa 3a U3MCKBAHUATA 32 CbBMECTMMOCT Ha obopyaBaHeTo B CpoK go 10
(aecet) paboTHU AHM OT NogaBaHe Ha 3aaBaeHueTo/Jorosop 3a Ycayrata.

Ycnyrata VIVA IPTV GO (IPTV B uy»kaa mperka) e 6asmpaHa Ha pa3npocTpaHeHMe Ha YHUKANEeH Uan
061, CTPUMUHI curHan no IP cBbP3aHOCT, KaTo OCUrypABa AOCTbMHOCT A0 yc/iyrata camo Ha
TepuTopuATa Ha CTpaHaTa, 6e3 3HaueHne OT AOCTaBYUMKA HA MHTEPHET CBbP3aHOCT. KauecTBOTO Ha
Ycnyrata e B 3aBUCMMOCT OT NapamMeTpuTe Ha MpeXKaTa Ha KOHKPETHUA AO0CTaBYMK Ha MHTEpHeT
CBBbP3aHOCT KaTO MMHMMAaNHaTa cKopocT 3a paboTta Ha Ycayrata e download ot 10Mbps. B
33aBMCMMOCT OT TeXHUYECKUTe napameTpu Ha CBbP3aHOCTTa, MOXe Ja HAMA TexHU4YecKa
Bb3MOXHOCT 3a NpefocTaBAHE CaMO Ha 4YacT OT MaKeTUTe WAW 4acT OT CbAbpPXKaHWETO,
pa3npocTpaHABaHO Ypes naatdopmaTa.

2. MpeaBapuTeiHn 3ag4b/xKeHna Ha AboHaTa

2.1. MNpepoctaBaHe Ha WHPOpMaumMsa npeayu noanuceBaHeTo Ha 3asasneHueTto/orosop 3a
nonssaHe Ha Ycayrata VIVA IPTV GO (IPTV B uyxaa mpexa), AboHaTbT npegoctass Ha Vivacom
[0CTOBEpPHA MHPOPMALMA, LOKYMEHT 33 CAMOIMYHOCT, a 33 IOPUAMYECKM NMLA U LOKYMEHT
y4,0CTOBEpPABALL, aKTya/IHMA MpaBeH CTaTyC M NpeAcTaBMTesIHA BNACT Ha APYXKEeCTBOTO, KaKTO U
OpYrv HEOBXOAMMM AOKYMEHTM Npean NoAnmMcBaHeTo Ha 3assieHneTo/lorosop 3a nosi3saHe Ha
Ycnyrata. C nonb/iBaHe Ha 3asBneHneTo/Jorosop 1 CBbP3aHUTE C HEro A0KYMeHTM, ABOHaTbT ce
CyMTa 3a 3aMno3HaT ¢ HeobXoAMMOCTTa OT Ha/IMYHA WHTEpPHEeT CBbp3aHoCT, 6e3 3HayeHue oT
[0CTaBYMKa 3a Noa3BaHe Ha YcayraTa.

2.2. KoHcTaTMBEH NPOTOKO/ 33 NpeaocTaBsaHe Ha ycayraTa M TeXHUYecKoTo obopyasaHe

2.2.1. AGoHaTbT cnepBa ga Npueme JIMYHO B MarasvH WM A0CTaBKaTa Ha TEXHWYECKOTO
obopyaBaHe M Aa MoAMMLIE KOHCTAaTMBEH MPOTOKO/ 3a nojnyvyaBaHe Ha obopyaBaHeTo 3a
nonssaHe Ha Yc/yraTa, Kakto 1 3assneHve/orosop 3a nosissaHe.

2.2.2. ABOHaTLT e ANbKeH Aa nognuile AOKYMEHTUTE, KOMTO ce U3MCKBAT 3a NpeaocTaBaAHe Ha
YcnyraTta.

2.3. OrpaHuyeHuna Npu Noa3BaHeTo Ha Ycayrata

2.3.1. (u3m. B cuna ot 10.05.2021 r.) Ycayrata, npegocTtaBaHa ot Vivacom, Nno3Bo/ifBa A4OCTbM 40
onpeaeneHn TeneBM3MOHHM MNPOrpaMm Ha KpailHu notpebutenu. Vivacom uma npaso Aa
NPOMEHSA CbAbPNKAHMETO HA NPESOCTABAHUTE MAKETU C TeJIEBU3NOHHN KaHanM, KakTo u bpoa 1
BMAa Ha BUAEO CbAbPKAHMETO B NakeTUTe oT nnatpopmata 3a Buaeo no nopbyka, ako TakoBa e
HanuyHo. Vivacom uwe ysegomu ABoHaTa 3a MPOMeEHUTE 4Ype3 MHTEePHeT CTPaHMLaTa cu U
peknamHu matepuanu. lNpu oTnagaHe Ha TeNeBU3MOHHA Mporpama OT onpeneneH MNakeT C
TeNeBU3MOoHHU nporpamm, ABOHaTBLT — GU3NYECKO NNLLE, HA TO3M MaKeT MMa NPaBo Aa NpeKkpaTm
[orosopa, 6e3 fa abmKkM obesweTeHre M/uam HeyCTolKa, KaTto OTNpPasM egHOMECEYHO MUCMEHO
npegv3BecTUe, OCBEH KOrato pasnpoCTpPaHEeHWEeTO Ha CbOTBETHaTa OTnajHasa nporpama e
npeycTaHOBEHO Ha TepPUTOPUATA Ha CTpaHaTa.

2.3.2.1. AboHaT — PpU3nYecKo mLe HAMA NPaBo Aa NpenpoaaBa UKW NPeaocTaBsa Mo KakeaTo U
na e dopma nonssaHeTo Ha YcayraTta u/wam npegocraseHoTo oT Vivacom o6opyagaHe Ha TpeTu
JINUA U3BBH Kpbra Ha Y1eHOBeTEe Ha HErOBOTO AOMAKMHCTBO.

2.3.2.2. ABOHaT — IOpUANYECKO INLE HAMA NPaBo Aa Npenpoaasa, Aa U3NbYBa UK A3 NO3BO/ABA
M3NbUYBaHE Ha Nporpamarta B mecTa ¢ nybauyeH gocTbn, UaM Aa U3M0A3Ba NO KaKbBTO U Aa 6uno
Ha4YMH ycayraTta 3a TbProBCKW LLeM KaTo rapaHTupa, Yye YcayraTta e ce noa3sa B NOMELLEHUs C



OrpaHuYeH A0CTbM, NpeAHa3HauYeHM 3a TPaMHO No3BaHe OT KOHKPETHU GU3NYEcKM aunLa.

2.3.3. C nognuceaHe Ha 3aasneHuneto/[orosop 3a nosnssaHe Ha Ycayrarta VIVA IPTV GO (IPTV B
YyrKaa mpexka). AbOHATLT geKnapupa, Ye Ycayrata Hama ga 6bae nons3saHa B 06LWECTBEHU UK
ny6/IM4HM 30HU WM MecTa BKJ/IIOYMTENIHO XOTe/ICKM nobuta, GapoBe, pecTtopaHTU MU
06LeCTBEHM NIOWAAN, KAKTO U BCAKAKBM MOMELLEHUSA MM MECTa, eKCMNI0aTUPaHU C TbProBcKa
Luen WM TakMBa, KOMTO MMAT COUMANHO MAM Apyro obuecTBeHO npeaHasHayeHue, KOeTo
npegnonara ny6AMYHO M/MAM MacoBO Pa3NPOCTPaHEHME, BK/IKOYUTENIHO XOTe/Nu, MOTenM,
NMaHCUOHM, 3aTBOPU, BONHULM, YACTHU KAMHUKM U ApYyrM NoA0OHU GYHKLMOHANHU CTPYKTYpW,
(BCcAKO “MsacTo, 06UTaeMo OT MHOro Xopa “), KOUTO NpuMemaT TeNIeBUSMOHHUTE KaHaau, BUAEO
CbAbpKAHWE U NPUIOXKEHUA, BKIKOYEHU B YCyraTa.

2.3.4. ABOHATLT HAMA MpPaBO Aa 3arnucBa Ha APYrM YyCTPOMCTBA M HOCUTENN CbAbP)KaHUE,
npegocTaBaHo upes IPTV nnatdopmaTta, KakTo U Aa ro U3MEHA U Pa3npoCTPaHaBa AOMNbJHUTENHO
Mo KaKbBTO M A4a 6BUI0 HAUUH.

3. Cpok Ha [loroBopa 1 BAK3aHe B cua

3.1. foroBopbT mexay AboHaTa n Vivacom 3a npegocTassHe Ha ycayrata VIVA IPTV GO (IPTV B
yyKOa Mpeka) BAM3a B cuna 7 (cefem) KaneHAapHU AHW cnef AaTaTta Ha NoAnucBaHe Ha
3aasneHnero/Jorosop 3a nosissaHe Ha Ycayrata VIVA IPTV GO (IPTV B uy»Kaa mpeska), OCBEH ako
ABOHATLT U3PUYHO He e 3asiBU MUCMEHO KenaHve [JoroBopbT Aa BAe3e B cuia HesabasHo. B
C/Nlyyal, Ye AOrOBOPBLT HE € BAA3B/ B CMNa He3abaBHO cies noanuceaHeTo my, MNotpebutenat uma
npaBo Aa ro NpeKkpaTh e4HOCTPaHHO B cefeMAHEBHUA CPOK, 6e3 Aa AbKN HEYCTOMKM KaTo 3aABU
TOBa CM KenaHue SIMYHO WU 4Ype3 HAONeXKHO YMb/JHOMOLLEH Heros npeacTaBUTen B CblumA
TbProBckM 06eKT Ha Vivacom, B KOMTO AOroBOpbT € NoAnucaH, PecnekTUBHO NPU TbProBCKUA
npeacTtasuTesn, nognumcan 4oroBopa oT cTpaHa Ha Vivacom.

3.2. Vivacom uma npaBo Aa OTKaxe Aa CKAoUN nHansuayaneH orosop 3a nonssaHe Ha Ycayrata
C noTpebuTen, KOMTO He e 3aABUA MUCMEHO U3PUYHOTO CU Cbracue [loroBopbT Aa BAese B CMna
He3abaBHO cnes NOAMMCBAHETO My, B C/ly4ald, Ye Cbr1acHO yc/I0BUATA Ha To3u gorosop Vivacom
npeaocTaBa KPamHoO YCTPOMCTBO.

3.3. YcnyraTta ce npepoctaBa OT gatata Ha noAnucBaHe Ha KOHCTAaTUBHWMA MPOTOKO/ CbIaCHO
T.2.4. oT HacToAwmMTe O6LWM ycnosus.

3.4. ABOHaTHLT e cbrnaceH ga M3nonsea v 3annaa ycayrata VIVA IPTV GO (IPTV B uykaa mpexa),
B 3aBMCMMOCT OT M3bpaHaTa cbe 3anasneHneTo/orosop 3a nonseaHe Ha ycayrata VIVA IPTV GO
(IPTV B uy»kaa mperka) onums, 3a 12 (aBaHagecer), 24 (aBageceT n 4eTUpKU) mecela, CYMTaHO OT
[aTaTa Ha noanucBaHe Ha KOHCTaTMBHMA NPOTOKO No T.2.4.

3.5. B cnyyai, ye B [loroBopa He e MOCOYEHO APYro, cnef u3TM4YaHe Ha M3bpaHMA CbC
3anBneHneTo/oroBop CpoK, CbLUMAT aBTOMATUYHO Ce NPOAbAKABA 32 HEONpeLesieH CPOK.

3.6. Vivacom yBegomsABa aboHaTUTE CM 33 M3TUYAHETO HA CPOKAa Ha MHAMBUAYANHUTE UM
Jorosopu 3a nonssaHe Ha YcayraTta Hail-kbCcHO 1 mecel, npeam ToBa.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. 3UCKBaHMA 3a MHCTanMpaHe Ha YcayraTta: 3a ga u3nosssa Ycnyrata, AboHaTtsT Tpsabsa ga
OCUTYpU NOCOYEHUTE NO-A0Y M3NCKBaHUA. OT ABOHaTa 3aBUCU U3MbBIHEHNETO HA U3UCKBAHMATA
33 CpoKa Ha uHcTanunpaHe Ha VIVA IPTV GO (IPTV B uyskAa mpexka) ¢ orfiies, ocuUrypaBaHeTo Ha
HafeXaHo GyHKLMOHMpPaHe Ha YcayraTa.

® CBOOOAEH eN1eKTPUYECKN KOHTAKT M Pa3KNOHUTE/, Ha Pa3CTOAHME MO-Masko OT 1 M OT MACTOTO,
KbAeTo We 6bae UHcTanmpaHa YcnyraTta;

e TeneBU3MOHEH NPUEMHUK, KOWTO 43 MMa NOHe eauH oT cneaHute nHtepdericu HDMI, SCART,
RCA vnn YPbPr;

4.2. ObopyaBaHe (KpailHO YCTPOWCTBO M AOMBAHUTENHU €IeMEHTU), KOETO ce NpeaocTaBs OT
Vivacom

e KpaliHo ycTpoicTBO—NpueMHMK 3a IPTV (C BKAHOYEHO AMCTAHUMOHHO, 6aTepumu, 3axpaHBsaLy,



agantep, kKabenm — RCA m/vnu SCART, Ethernet, HDMI 1 MHCTPYKUMM 338 MHCTanMpaHe), Mogen
Vivacom HPHO7.
e [1pyro, CbrAacHoO MHAUBUAYANHUA LOTOBOP.

3a npepoctaBeHoTo oT Vivacom obopyasaHe ce u3rotsa u nognucea KoHcTaTUMBEH MPOTOKO.
ObopyasaHeTo, npepgocTtaBeHo oT Vivacom, ocTaBa cobcTBeHOCT Ha Vivacom, 3a Cpoka Ha
porosopa. Vivacom noaabprka KoHourypaumata Ha VIVA IPTV GO (IPTV B uyxaga mperka)
obopyaBaHeTo, KaTo Ha AboOHaTa He ce npeaocTaBA AOCTbMN Ja KoHoUrypupa cam ToBa
obopyaBaHe. AGOHaTBLT MMa NPaBo Aa 3adABM A0 1 AONBbAHUTENEH MPUEMHUK MO BCAKO BpemMe Ha
nencteme Ha gorosopa 3a npegocTasaHe Ha VIVA IPTV GO (IPTV B yyxkaa mpexka) ycayrata, B
C/ly4ait Ye TEXHUYECKUTE MapamMeTPU Ha IMHUATA OTTOBapAT HA CKOPOCTTa, 0bsBeHa B 1.3. 3a BCEKMU
eauH IPTV npuvemHuK. B cnyyait ye ABOHaATLbT ce OTKaxe OT MON3BAHETO Ha AOMb/HUTENEH
npuemHuK, ABOHATLT MOXKe [a 3aABM TOBA, KAaTO BbpHe CblWMA B MarasuvH Ha Vivacom.
MpuemHUKBLT cnepBa Aa ce BbpHe B KOMIMJIEKT C BCUYKM €/1eMEHTM, C KOUTO e nosiydeH. B cnyyai
ye ABOHATBLT HE MOXKE [a BbpHE Mb/IHMA NaKeT 0bopyABaHe, TON Ab/IXKM HEYCTOMKA B pa3mep Ha
CTOMHOCTTa My, CbI/IAacHO AelcTBallaTa LeHoBa ancta Ha Vivacom. Cnep oTKas M BpbliaHe Ha
[ONbAHUTENEH NPUEeMHUK ABOHaATBLT HAMA MpaBO A3 3aABABa MOBTOPHO APYr AOMbAHUTENEH
NPUEMHUK A0 M3TMYaHEe Ha MMHUMANHWUA CPOK Ha NO/A3BaHe Ha yc/ayrata No MHAWBUAYANHWUA
[,0rosop.

4.3. Bansanue Ha VIVA IPTV GO Bbpxy nsnonssaHata GMKCMpaHa uamM mobuiHa mpeska 3a 4OCTbN
[0 UHTepHeT

VIVA IPTV GO uyepnu OT BK/IOYEHMA 06emM AaHHW 3@ U3MOJI3BaHE HAa MHTEPHET yC/yra U Moxe aa
3aTpyAHM AocTbna Ha ABoHATa A0 MHTEPHET Yype3 M3MoN3BaHaTa MpeXKa Ha A0CTaBuyMKa Ha
WMHTEPHEeT ycayraTa.

5. 3agbnKeHuA Ha CTpaHUTe caepn npefocTaBaHe Ha YcayraTta

5.1. MpomsiHa B NpeaocCTaBeHWUTE AaHHM ABOHATLT € ANbKeH Aa MHbopmupa Vivacom 3a
HaCTbMMAM NPOMEHU B NPeaoCTaBEeHWUTE AAHHM 33 MAeHTUdUKaAUMA B pamkuTe Ha 3 (Tpw)
Ka/leH4APHW AHM OT HaCTbMBaHe Ha NPOMAHaTA.

5.2. NpepocTaseHo oT Vivacom obopyasaHe

5.2.1. AGOHaTbT e ANbXKEH Aa Masu NpefocTaBeHOTo OT Vivacom obopyasaHe OT MexaHWYHU
nospeam 1 Kpaxkbu 1 ga ro CbxpaHaBa OT MOMEHTA HA MONYYaBaHETO My Ha MACTO M MO HaYMH,
rapaHTUpaLLM HaZexaHOo NpefocTaBaHe Ha YcayraTta. Vivacom He e OTroBOpHA 3a WeTu, HaHeceHu
Ha MMyLLECTBOTO Ha ABoHaTa 1/1an Ha TPEeTU LA OT CbLLOTO 06opyaBaHe.

5.2.2. B cnyyait Ha kKpaxkba nauv npu nospesa, npuunHeHa ot AboHata, Vivacom npegoctass Apyro
obopyaBaHe, Kato AGOHaTbLT € oTroBopeH npes Vivacom 3a CTOMHOCTTa Ha 3arybeHoTo
obopyaBaHe WAM HaHeceHWTe my nospeam. B To3m cnyyar Vivacom we npenoctasM HOBO
obopyaBaHe cpelly 3anallaHe Ha CTOMHOCTTa My oT AboHaTa. M3KntoueHme ca cayvyanTe, B KOUTO
KparkbaTa e ycTaHOBEHA C aKT OT CbOTBETHUTE HbIrapcku Bnactu 1 Vivacom e ysegoMeHa 3a ToBa
B paMKuTe Ha 7 (cesem) OHM cnep, ropenocoyeHus akT. ABOHaTbT Ab/KM AOMbAHUTENHA
WMHCTaNIALMOHHA LeHa 33 MHCTaIpaHe Ha HOBOTO obopyAaBaHe.

5.2.3. BbB BCMYKM Cay4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
Vivacom, NpUYMHEHN C YMUCBA UAN HEBPEeXKHOCT OT CTpaHa Ha AboHaTa, NocnefHMAT OCTaBa
OTFrOBOpPEH 3a Te3un Bpeau.

5.3. HensnpaBHOCTM npu npepoctaBaHe Ha Ycayrata Vivacom ce 3aab/KaBa fa OTCTPaHABa B
paMKUTe Ha CbLLECTBYBALLUTE TEXHUYECKM U MPOU3BOACTBEHN Bb3MOXKHOCTU B PabOTHO Bpeme
HEeMU3MpPaBHOCTK, Bb3HMKHAAW NpW NpeaocTaBAHe Ha YcayraTa, 3a Aa ce noAAbprka Ycayrata ¢



HeobxoAMMOTO KayecTBo, B CpoK A0 10 (aeceT) paboTHM gHU OT ocurypsasaHeTo oT AboHaTta Ha
[0CTbN Ha cneunanmct ot Vivacom 3a ycTaHOBsABaHe Ha HEM3MPaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpeAoCTaBAHETOo Ha YcayraTa

Vivacom cu 3amas3Ba NpaBoOTO Aa CnMpa BPeMeHHO NpeaocTaBAHETO Ha Ycayrata B cnegHute
cnyyau:

5.4.1. MnaHupaHu NPOoPUNAKTUYHU PEMOHTU WAN MEPOMNPUATUA C LEN ONTUMMU3IMPAHE Ha
KauecTBEHW NapameTpu Ha Ycayrata U aBapuiiHU PeMOHTH;

5.4.2. NoBpena namn cmyLleHMa B MperkaTa 3a pa3npocTpaHABaHe Ha TeIeBU3MOHHUTE Nporpamm
0O OTCTpaHsABaHe Ha noBpegata WAM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYEcKoTo
3axpaHBaHEe Ha pernoHasiHaTa WKW HaUMOHa/Ha e/IeKTpUYEecKa Mperka [0 Bb3CTAaHOBABAHE Ha
3aXxpaHBaHETO;

5.4.3.Mpwv 3ameHsHe UK OTCTpaHABaHe Ha NoBpeayn B obopyaBaHeTo, NpesocTaBeHo oT Vivacom,
OT cTpaHa Ha ABoHaTa;

5.4.4. Mpu HacTbNBaHe Ha 06CTOATENCTBA HAa HEMNPEOoA0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. Korato A6oHaTbT nosi3Ba YcyraTta No HauuH, KOMTO 3aTpyAHABA UM NPEeYM Ha HopMasiHaTa
paboTa Ha gpyr1 aboHatK Ha Vivacom uam um npuymHaBa Bpeau;

5.4.6. KoraTo TeneBM3MOHHA Nporpama He e AOCTbMHa OT MpeKaTa Ha Vivacom A0 ocurypsasaHe
Ha TaKbB 40CTHbM;

5.4.7. (u3m. B cuna ot 01.09.2023 r.) Korato AboHaTbT 3abaBs nnalaHeTo Ha Ycayrata cnep
onpeaenieHaTa KpaviHa gaTa Ha niawaHe (nagea), kato Vivacom mssectasa AboHaTa 3a dbakTta
Ha 3ab6aBAHETO M My NPefOoCTaBs AONbJAHUTENEH CPOK 3a NAaLaHe He NO-KpaTbK oT 30 gHu;
5.4.8. Korato A6oHaTbT NpeaocTasa Yciyrata Ha TPETU IMLA UM U3BBPLLM APYro HapyLUEeHME Ha
orpaHuyeHusTa no T. 2.5 ot Tean O6wWM ycnosums.

5.4.9. MNo oTHOWeHME Bb3MOXKHOCTTA 3a 3asBABaHE Ha CbAbprKaHMe npes naaTtdopmara 3a Bugeo
no nopwbyKa, Vivacom moxke Aa orpaHu4M AOMbJAHUTENIHOTO 3aABABAaHE HA TAaKOBA CbAbpXKaHWe
Hag onpeaeneH o6em 1 CTOMHOCT MO CBOSA NpeLeHKa. ABOHATHLT MMa NPaBo Aa NOMCKA BPEMEHHO
CnupaHe Ha NpefoCTaBAHETO Ha yc/yraTa, KaTo 3aABM TOBa NUCMEHO B marasuH Ha Vivacom uaum
ce 0bagm Ha TenedoHa 3a 0b6cnyKBaHe Ha KNMeHTU 123. ABOHATbT MOXKe Aa NPeKbeBa ycyrata
06w [0 6 meceua B paMKUTe Ha efHa rogmHa, 6e3s sHayeHue Ha 6pos Ha NpeKbCcBaHWUATA, KaTo
npes neproja Ha NpPeKbCBaHe ce NpeycTaHOBABAa NMOAABaHETO Ha BCAKAKbB CUTHAJ, KaKTo U ce
npeKkbcBa AOCTbMA A0 CbXpaHeHa MHbopmauua oT naatdopmata. CPOKbT Ha AorosBopa ce
yOb/XKaBa CbC CPOKa 3a KOWTO e bBuna cnpAHa ycayrata. ABOHATbT MOXe fAa npekpaTu
npesBapuTeNHO 3aABEHUA CPOK HA NPeKpaTABaHe MO HErOBO M3UCKBAHe KAaTo NOCeTU MarasuH Ha
Vivacom unu ce obaam Ha TenedoHa 3a obcayKBaHe Ha KaMeHTu 123. Mpu Bb3cTaHOBABAHE Ha
Ycnyrata ce NnogHOBABAT BCUYKM AOMBAHUTENHU YCAYTW, 32 KOUTO ABOHATLT ce e aboHMpan no
cMnaTa Ha CKAYeHUA AO0r0BOP MAW BNOCAEACTBUE NPe3 MHTEPAKTUBHOTO MEHIO.

6. CucTema 3a OoTYMTaHe Ha cmeTKuTe Ha YcayraTta VIVA IPTV GO (IPTV B uyxaa mpexa)

6.1. HayanHa gata 3a OTYMTaHE Ha CMETKM

OTYMTAHETO Ha CMETKM Le 3arnoyvyHe OT JaTaTa Ha aKTMBMpaHe W npegocTaBaHe Ha Ycayrata ¢
nognuceaHe Ha KOHCTaTMBHMA NPOTOKO/, KOETO npeanoara, Ye AboHaTbT nprema, Ye YcayraTa
e aKTMBMpaHa, obopyaBaHeTo e npesocTaBeHo U Ycayrata paboty npasunHo. OTYMTaHETO Ha
CMETKM 33 AOMbJHUTENIHU YCAYTK, 3aABEHN NO-KbCHO B Mara3uH Ha Vivacom, no tenedpoH nau
npes MHTepPHeT CTpaHMuaTa Ha Vivacom, 3anoyBa OT AaTaTa Ha aKTUBMpPAHe Ha ycayrute uam ot
OEeHA Ha 3aABABAHETO UM.

6.2. LleHnTe, KOUTO ABOHATBLT AbAXKM ca:

6.2.1. MHCTanaumMoHHa LeHa 1 efHOKpPaTHA LieHa 3a BKAOYBaHe Ha YcayraTa;

6.2.2. MeceyeH aboHamMeHT 3a U3nosi3BaHe Ha YcayraTa;

6.2.3. MeceyeH aboHaMeHT 3a M3MO/A3BaHE HA AOMbAHWUTENHW YCAYrM KaTo Hanpumep
OOMBAHUTENHU NPUEMHULN, AOMbAHUTENHW NakeTu ¢ TB KaHanw;



6.2.4. CTOMHOCTTa Ha AOOMBJHUTENIHO 3aABEHOTO CbAbp)KaHWe 4pe3 ycayrute ,Bupeo no
nopwbyka”. Vivacom nyb6ankyBa akTyanHa nHGopmaLma 3a LeHW Ha NpeaiaraHuTe yCayru, BCUYKKY
OencTBawM TapudHUM nNnNaHoBe, TaKCM 32 MNOAAPBIKKA, LEHOBW JIMCTM HA NpenocTaBAHO
obopyaBaHe, Ha4MHM Ha NnawaHe (PasNnKK B Pa3xoanTe, NPOU3TUYALLM OT PA3/IUYHUTE HAUYMHU
Ha naalWaHe — aKo MMa TaKMBa pPas3/IMKM) Ha oduumanHata CU WMHTEPHET CTpaHuua:
www.vivacom.bg

6.3. EAHOKpaTHa LeHa 3a BK/IOYBaHe Ha YcayraTta. Korato e Ab/Kuma MHCTaNauMoHHa ueHa, Ta
e 6bae 3ansaTeHa c NbpBaTa MeceyHa CMeTKa, OTYeTeHA cnel HavyanHaTa AaTa 3@ OTYMTaHe Ha
CMeTKUTe, nocoveHa no-rope. Korato e gbnkMma eqHOKpaTHa LeHa 3a BK/AlOYBaHe Ha Ycayrara,
TA Ce HaumMcnABa Npu 3asBsABaHe Ha YcayraTa.

6.4. LleHa 3a obopyasaHe aboHaTbT 3anaala 3a npegoctaBeHoTo oT Vivacom obopyasaHe npu
CKNtOYBaHe Ha bescpoyeH Aorosop.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa MmeceyHa cmeTKa MbpBaTa MeceyHa cmeTKa 3a npegocTtaseHa VIVA IPTV GO (IPTV B8
4y)K4a Mperka) ycayra e Ob/KMMa Npe3 oTYeTHMA nepuos, ciefsal, TO3u, npe3 KOMTo e
aKkTMBMpaHa YcayraTa. C niallaHeTo Ha NbpBaTa cM mecevyHa cmeTka 3a Yeayra VIVA IPTV GO (IPTV
B Uy»K4a Mpeka) AboHaTbT 3annalla:

® MHCTa/lAaUMOHHA LleHa U LieHaTa no T. 6.4 (aKo MMa TakaBa cbrnacHo 3assKkaTta/[orosopa); ®
4acTTa OT MeceyHMs aboHaMeHT 3a NpefocTaBeHaTa Yciyra 3a AHMUTe OT JaTaTa Ha 3anoyYBaHe Ha
OTYMTAHE HA CMETKUTE A0 Kpasa Ha OTYETHUA Nepuos, Npes KOMTo ce akTuBMpa YcayraTa;

® nNbsieH aboHaMeHT 3a OTYETHWUA Mepuos Cnes aKTMBMPaHe Ha Yc/yrata, MeceyHa UeHa 3a
M3Mnos3BaHNW oOT A6GOHaTa AOMbAHWUTENHM YCAYIM U LeHaTa Ha [AONbAHUTENHO 33ABEHO
CbAbpKaHWe Ypes ycnyruTe ,,Buaeo no nopbuka”.

6.5.2. BTopa meceyHa cmeTKa BTopaTa v cnegBalimte mMeCce4yHU CMETKM Le BK/IYBAT MbaeH
meceyeH aboHameHT 3a YcayraTta, ueHa 33 SONbJAHUTENIHN YCAYTM U LeHaTa Ha AONbJAHUTENHO
33ABEHU CbAbPMKAHUE U YCAYTU (QKO MMA TaKUBA).

6.5.3. MpepocraBeHnTE yCAyrv ce oTYMTaT HA CIeAHUTE OTHETHU NEePUOaN B 3aBUCUMMOCT OT aTaTta
no 1.6.1: 6.5.3.1. oT 1-B0 YMC/I0 HA KaNeHZapHUA mecel, A0 NOCAeAHO YNCNO BKAKUYUTENHO Ha
CbLUMA KaneHaapeH mecel,;

6.5.3.2. oT 8-M0 4YMCNO Ha KaneHAApPHMA mecel, A0 7-MO YMUCAO BKAKOUYUTENIHO Ha caeABaluma
KaneHaapeH mecel;

6.5.3.3. ot 15-T0 uMcno Ha KaneHpapHua mecel, A0 14-TO YNCNO BKAIOYUTENIHO Ha c/ieaBalimsa
KaneHgapeH mecel;

6.5.3.4. 0T 22-pO 4MCNO Ha KaneHZapHUA meceu, A0 21-po YMCNO BKAOUMUTENHO Ha creaBallma
KaneHaapeH mecel,. 6.6. MNnawaHe Ha YcayraTa

6.6.1. ABOHaTBT € A/bXKEH Aa 3aN/1aTU BCUYKM AbAKUMKU CYMU B ONpeaeneHnTe B u3gageHaTa ot
Vivacom cmeTKa cpoKkoBe. AKO He e MOCOYEeHO APYro CPOKbBT 3a NawaHe e 18 KaneHgapHU gHK
cnep Kpaa Ha OTYETHMA Nepuogs,.

6.6.2. MnalwaHeTo Ha 3aAb/XKeHUATa Ha ABOHATa, NOCOYEHM TYK, LLe Ce CYMTA 33 U3BLPLUEHO Ha
[aTtaTa Ha noslydaBaHe Ha Nb/HATa Cyma, NocoYeHa B cMeTKaTa Ha AboHaTa, B Kacute Ha Vivacom
WK cnep 3aBepsaBaHeTo € Ta3m cyma Ha baHKoBaTa cmeTKa Ha Vivacom. YacTUUHM naawaHma HAMa
[a Ce cYMTaT 33 M3NbJHEHME Ha 3a4b/IKeHUATa Ha AboHarTa.

6.6.3. (M3m. B cuna ot 01.09.2023 r.) Vivacom u3gasa cmeTkuTe Ha ABoHaTa 3a M3UCKyemuTe
nnawaHua B cCpokoBeTe no T. 6.5.3 Bcekn mecey, U M mM3npawa Ha agpeca, onpeaeneH B
WMHAVBUAYANHUA 4OTOBOP, U/UNN eNEeKTPOHHMSA agpec, U3pUYHo nocoyeH oT AboHara, u/uam upes
OPYrn cpeacTBa 3a KOMYHWMKALMA, NOCOYEHW B Te3n Ob6LWM yCN0BUA WUAW B UHAMBUAYANHUA
porosop. AKo Vivacom e ocurypuio antTepHaTUBEH AOCTbM, BKAKOYUTENIHO B €/1eKTPOHEH BUA, A0
MeCeYHUTe CMETKMU 3a MOA3BaAHUTE YCAYrM, HEnosydyaBaHETO Ha CMETKUTE Mo NnpeaxofHOTO
nspeyeHme He ocBoborkaaBa aboHaTa OT 3a4b/IKEHMETO 33 MaalaHe B ONpeaesieHus CPoK.



Vivacom moKe aa onpeaens v opyru nepumoam U CPOKOBE Ha OTYMTAHE M 3annallaHe Ha YcayruTe,
33 KOeTo npepgBapuTenHo ysegomsasa aboHatute. Mpu yBegomasaHeTo Vivacom cbobpasasa
Bb3MOHOCTTA 32 3ana3BaHe Ha 18- AHeBHATa NPOAB/IKUTENHOCT Ha CPOKA 3a NaallaHe.

6.7. HennawgaHe

(n3m. B cuna ot 01.09.2023 r.) AKo aboHaTHLT He 3annaTh 3a4b/XKEHUATa B CPOKA, B KOWTO e
cnenBasno aa ce U3BbPLUM NaLAHeTO Ha NoaA3BaHUTe ycayr, BuBakom ro ysegomsea, Kato Aasa
noaxoaAl, AONbJAHUTENIEH CPOK 3@ M3NbJIHEHME, KOMTO HE MOKe Aa 6bae No-KpaTbKk oT 30 AHu,
cnepf VU3TMYAHETO Ha KOWTO MpefoCTaBAHETO Ha ycayrata moxe fa 6bAe NpekpaTeHo, ako
aboHaTBT He e NATUA 3a4b/IKEHMETO B NPeAoCTaBeHUA AO0NbAHUTEIeH CPOK.Mpy He3annalwaHe
Ha Ob/HKMMUTE CyMWU B OnpeaesieHuTe 3a ToBa CpokoBe, ABOHATbLT Ab/IKM /MxBa 3a 3abaBa B
pasmep Ha 1/365-Ta 4acT OoT 9 NpoueHTa OT pa3mepa Ha HennaTeHUTe B CPOK 3a4b/IKEHUA, 3a
BCEKM efMH [eH 3aKbCHEeHMe c/ief, CPOoKa 3a NaallaHe, A0 AaTaTa Ha OKOHYATE/NIHOTO MJjallaHe.
Nlnxsute npu 3abaBeHO NialaHe Ha 3a4b/XKEHUATA 3a NJallaHe Ha YyCayruTe ce BKAOYBAT B
M34aZeHUTE MbPBUYHU CHETOBOAHWN AOKYMEHTU Ha OTAENEH pes Npeau CymaTa 3a NaalaHe.

6.8. NpomsaAHa Ha ueHuTe

He no-yecto OT BeAHDB)K B paMKUTe Ha edHa KasleHpapHa roguHa Vivacom uma npaso ga
MHAEKCUPA LeHnTe Ha YcayraTa, KaTo r'M Kopurmpa ¢ npoLeHT He NO-BUCOK OT MeCeYHUA MHAEKC
Ha noTpebuTenckuTe LUeHu, onpegeneH OT HaUMOHANHWA CTAaTUCTUYECKU WMHCTUTYT (UML,
npeaxoaHuaT meceuy, = 100), HaTpynaH 3a nepuoga cnen nocnegHOTO onpegensHe Ha
cboTBeTHaTa LeHa. C npuemaHe Ha ObwmTte ycnosua ABOHATBT ce CbriacsiBa C METOAMKATA 3a
KOpEeKLUMA Ha LieHnTe, U3BbpLUEeHa Npu ycioBMATa Ha HacToAwaTa 1.6.8.

6.9. HaunH Ha nnawaHe HauMHUTe 3a 3annallaHe Ha LieHaTa 3a ycayrata ca nyb6anKyBaHM Ha
MHTEPHEeT cTpaHuuaTta Ha Vivacom 1 ce NpefoCcTaBAT € BCAKA M34aZeHa MeceyHa CMeTKa.

6.9.1. lonbAHUTENHU yCAyTH

6.9.1.1. NopbusBaHeTo U/ MM abOHMPAHETO 3a HAKOW OT AOMbAHUTENHUTE YCAYTM MOXKe Aa ce
M3BbPLUBA Ype3 WMHTEPAKTMBHO MeEHIO, ynpasasaBaHO oT [loTpebutens uypes NpUAONKEHUETO,
npegocTaBeHo oT Vivacom, 1 ype3 NoTpebUTeNcKkoTo Mme 1 Napoa, C KOUTO Ce e perncTpupan B
HEero Uan No Apyru, npeasapuTenHo ob6aseHn ot Vivacom HaunHu.

6.9.1.2. Vivacom uma npaBo [Aa MNPOMEHA CbAbP)KAHMETO Ha NpPefoCTaBAHUTE MNaKeTn ¢
TeNeBU3MOHHM MPOrpammn, Kakto M 6pos M BUAA Ha BUAEO CbAbPKAHMETO B MakeTuTe OT
nnatdopmaTa 3a Buageo no nopbuka. Vivacom we ysegomu Motpebutena 3a npomeHute ypes
WHTEPHET CalTa CU U PeKNaMHU MaTepuanu.

7. NpomsaHa Ha nonssaHata Ycayra VIVA IPTV GO (IPTV B uy»kaa mperka)

7.1. MurpupaHe oT eanH BuAa Ycayra Kbm apyr

OcBeH Korato MHAUBMAYANHUA JOTOBOP NPeaBUXKAA pa3nyeH pes, aboHATU, KOUTO KeNasT Aa
murpupat ot eaunH VIVA IPTV GO (IPTV B uy)kaa mpeka) nakeT KbM Apyr, MOraT a ro HanpasAat
CaMO BeAHbX B PaMKWUTE Ha efuH OTYeTeH nepuog, Kato Vivacom ce cbriacasa Aa npeaocrasu
nsbpaHata ot AboHaTa HOB BMA YCnyra, B C/ly4auTe KOraTo TOBa € Bb3MOXKHO, KaKTO M KoraTto
2IMNCBAT OrPaHUYeHKns No AencTBall 40roBop 3a Nos3BaHe Ha Ycayrata. Mpu murpupaHe ot eamH
KbM Apyr BuA Ycayra, cnopes cay4vas v CbrnacHo AelcTBallaTa LLeHoBa IMCTa, Ha ABoHaTa moske
03 6baa NoucKaHa AONbAHUTENHA €4HOKPATHA LeHa.

7.2. NpomsaHa Ha cpoKa Ha [lorosopa

ABOHATLT MOXKe Aa MPOMeHM CpoKa Ha [loroBopa cu 3a nonseaHe Ha ycayrata VIVA IPTV GO (IPTV
B Uy)KAa Mpexa) cnes U3TUYaHe Ha onpeneneHua NMbpBOHaYaneH cpok B [oroBopa, 3a KOeTo
A6oHaTbT NoAnuMcBa HOBO 3anBneHne/JoroBop Uan 4OMbAHUTENIHO ClOpPa3yMeHue 3a Noi3BaHe
Ha YcnyraTta 3a CbOTBETHUA HOB CPOK.

7.2. MpomsaHa Ha agpeca, Ha KOMTo ce nos3Ba Ycayrata

ABOHATLT MOXKe HeorpaHMYeHo Aa NPOMEHs agpeca, Ha KOWTO M3Moa3Ba YcayraTta, KaTto cnassa
KnaysuTe Ha [loroBopa u HacToawmTe Obwm ycnosums.



8. MNpeKpaTtABaHe Ha NpeaoCTaBAHETO Ha YcayraTa

8.1. MNpeaunssectue 3a NpekpaTABaHe Ha NpefoCcTaBAHETO Ha YcayraTta

ABOHATLT MOXKe [a UCKA MpekpaTABaHe Ha NpefocTaBAHeTo Ha Ycayrata, 6e3 ga obocHoBaBa
NpPUYMHUTE 33 TOBA, KaTo 3aABM B 06eKT Ha Vivacom ¢ NMMCMeEHO M3BecTue, NoHe eauH mecel,
npenBapuUTENHO, KelaHWETO CU 3a NpPEeKpaTABAHE M BbpPHE B MOCOYEHUA e€4HOMECEYEH CPOK
npegoctaBeHoTo obopyaBaHe (MbaeH KomnaekT). Vivacom npeKkpaTtsaBa NpeaoCcTaBAHETO Ha
Ycnyrata cnef U3TM4YaHe Ha CPOKA Ha ropernocoyYyeHOTO NMUCMeEHO npeaussectve. B cnyyan, ve
ABOHATLT He BbpPHE NPesoCTaBEHOTO 33 CPOKa Ha Jorosopa obopyaBaHe, AbAXKW HEYCTOMKa B
pa3mep Ha CTOMHOCTTA Ha CbOTBETHOTO 0bopyABaHe Cbr/acHO LLeHoBaTa /iMcTa Ha Vivacom. B
cnyyait, ye AboHaTLT NpeKkpatu [oroBopa, nNpegu U3TUYAHETO Ha MbPBOHAYA/IHO YrOBOPEHUs
MEe)ay CTpaHMTe CPOK WM CPOKa, 3a KOWTO e npoAab/ixKeH [loroBopbT (Mpu ycnosuATa
npeasuaeHn B UHAMBUAYANHUA [orosop u/vam Ha 1.3.6 oT O6wwmMTe ycnosma), AGOHaTLT 3annawa
Ha Vivacom cymaTta, onpegeneHa no pega Ha 1.8.4.

8.2. BpblaHe Ha obopyaBaHeTo

ABOHaTBLT e ANbXKEH Aa BbpHe obopyaBaHeTO Ha AnLe, oTopmaMpaHo oT Vivacom fa ro npueme.
[Bsete cTpaHW nopnuceBaT KOHCTAaTUMBEH MNPOTOKOA, YAOCTOBEpPABAll, CbCTOAHMETO Ha
npefocTaBeHOTo 06opyABaHE KbM MOMEHTA Ha NOAMUCBAHETO My.

8.3. OTroBOpPHOCT 3@ HEU3MbJ/IHEHNE

8.3.1. 33 BCMYKM C/ly4am Ha HEU3MbJIHEHME Ha 3a4b/IKeHUATa cm no ObLMUTe yCIoBUA CTPaHUTe
HOCAT OTFrOBOPHOCT B CbOTBETCTBME C pasnopenbuTe Ha AelcTBaWOTO 6Obarapcko
3aKOHOJATE/ICTBO.

8.3.2. Vivacom He oTroBaps npepg AboHaTa 3a:

a. Jlunca Ha ymeHus OT cTpaHa Ha AboHaTa ga n3nos3ea Ycnyrata;

6. MNpeTeHuMK OT TpeTU nLa cpelty ABoHaTa NpU 1 NO NOBOA NON3BaHe Ha YcayraTa;

B. Bpeau, npuymHeHn oT 10O MM HeNpaBUIHO NOAAbPXKAHE UM eKCrioaTauma oT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, NpeAocTaBeHo My oT Vivacom;

r. (u3m. B cuna ot 01.09.2023 r.) MoBpeam NO MpexkaTta 3a NPEHOC Ha TeIeBU3UOHHUTE U paano-
nporpamu Ha Apyru onepatopu, KOUTO MPABAT TEXHUYECKN HEBB3IMOXKHO NMPefoCTaBAHETO Ha
Ycnyrata, KakTo M 3@ BCUYKW [PYrM CAydYaun MPU KOUTO MPEKbCBAHETO Ha M3NbYBaAHETO Ha
nporpama ce Ab/XKKW Ha 0bcToATeNCTBA M3BBH MpeXKaTa M KOHTposa Ha Vivacom;

4. Vivacom He oTroBapa 3a Bpeau, NPUYMHEHU Ha TPeTU Anua Npu M3nonssaHe Ha Ycayrata ot
AbBoOHaTa, KaKTO M M3N0/A3BaHETO Ha YcayraTa 3a HE3aKOHHM Lie/In MO KaKbBTO M i@ € HauuH nau
M3BbPLUBAHETO HA He3aKOHHM [AelcTBuA 4ype3 Ycayrata. Vivacom He HOCKM OTrOBOPHOCT 3a
CbAbPKAHMETO Ha TeNeBU3MOHHUTE MPOrpamu, NpeHacAHW 4ypes Ycayrata, MynTMMeaUAHOTO
CbAbpKaHMe NpenocTaBsHO ype3 nnatpopmaTta 3a Buaeo no mopbyka M CbAbPNKAHMETO OT
WMHTEPHET CTPaHULMTE, AOCTbNHM Ype3 NPUNoKEeHUATa OT YcayraTa;

e. (B cuna ot 10.05.2021 r.) 3a ycnyruTe no HactoalwMTe O6LWM yCcnoBUA He ce npegnarart
MMWHWMANHU HUBA Ha KayecTBo.

8.3.3. Mpu BpemeHHO cnupaHe Ha Ycayrata nopagu aBapuMHU PEMOHTM Ha MpeKaTa,
NPOAB/IKMIM NOBEYe OT CPOKa 3a OTCTpaHABaHe no T. 5.3, 3a KoeTo Vivacom e usuano oTroBopHoO,
meceyHMAT aboHameHT, Ab/KMM OT AbBoHaTta 3a nos3BaHe Ha Ycayrata, ce Hamanaea C
nponopuMoHanHaTa 4YacT oT aboHameHTa, CbOTBETCTBAWlA Ha AHWUTE, Npe3 KOWUTO He e
npegocTasaHa Ycnyrata. B Tesu cnyvam eamH mecel, ce cumta 3a 30 (TpuAeceT) KaneHaapHU gHU.
8.3.4. Knaysara Ha T. 8.3.3 e npuaoxuma, camo ako AboHaTbT e yBegomua Vivacom, ye He e bun
B CbCTOAHME Aa NOA3Ba Yc/yrata U ca Ha/umue ocHoBaHMATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha AboHaTa

Ako [lorosopbT 3a Yeayrata VIVA IPTV GO (IPTV B uy»kaa mpexka) 6bae npekpaTeH No MH1umMaTMea
WY N0 BMHA Ha aboHaTa npeau U3TUYAHETO Ha M3bPaHMA € 4OroBOpPa CPOK, aboHaTHLT (dM3nyecko



nue) o4baKu Ha Vivacom HeycTolMKa B pasmep Ha meceyHuTe aboHaMeHTU 3a YCyrnMTe Ha CPpoYeH
aboHaMeHT, 32 KOMTO AOrOBOPBT Ce NPEKPaTABA, MO TEXHMA CTaHAAPTEH pasmep, 6e3 OTCTbIKa,
[0 N3TMYaHe Ha CbOTBETHUA CPOK, HO He MoBeYve OT TPUKPATHUA UM pasmep. Ako [JoroBopsbT 3a
Ycnyrata VIVA IPTV GO (IPTV B uyaa mperka) 6bae npekpateH No MHULMATMBA UAKN NO BMHA Ha
aboHaTa npeau U3TMYaHeTo Ha M36paHmnA C 4OroBopa CPOK, abOHATHLT (LOPUANYECKO NNULLE) ObKM
Ha Vivacom HeycTolMKa B pa3amep Ha meceyHuTe aboHaMeHTH 3a yc/lyruTe Ha cpodYeH aboHaMeHT,
33 KOWUTO 4,0roBOPDBT Ce NPeKpaTsaBa, No TeXHMA CTaHAapTeH pa3mep, 6e3 OTCTbMNKa, 40 M3TUYaHe
Ha CbOTBETHWA CPOK.

B Jonb/iHeHMEe Ha HeycToMKaTa 3a MNpeacpOYHO npekpaTaBaHe aboHaTbT (du3nuyecko uaun
IOpPUAMYECKO NLE) AbKKU Ha Vivacom M Bb3CTaHOBABAaHE Ha YacT OT CTOMHOCTTA Ha OTCTbMNKUTE
oT aboOHaMeHTHMTe NiaHOBe, CbOTBETCTBALLA Ha OCTaBalLMA CPOK Ha J0roBopa.

8.5. U3kntoyeHuna

ABOHATLT HAMA Aa AbMAKM Ha Vivacom 3ansawaHe Ha OCTaBallMTe MeCeYHM BHOCKM A0
M3TMYaAHETO Ha MMHUMANHKUSA CPOK Ha [lorosopa (12 unn 24 meceua) B cnyvamTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTa npeam M3tMyaHe Ha M3bpaHua cbe 3asBneHmMeTo/Jorosop cpok
Ha nonsBaHe

MpekpaTABaHe Ha Ycayrata npeau M3TMyaHe Ha M3bpaHua cbe 3asBieHneTo/[loroBop cpok Ha
nosi3BaHe LLie ce paspeLur camo npu cnegHuTe obcToaTencraa:

8.6.1. lNpu B3anMHO cbrnacme Ha ABeTe CTPaHU;

8.6.2. Mpwn HacTbnBaHe Ha obcTOATENCTBA OT HEMpeogo/iMMa Cuia CbraacHo uyneH 306 ot
TbpProBCKMA 3aKOH, KOUTO TPAMHO NPENATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTaT Ha AENCTBUA UM AKTOBE HA KOMMNETEHTHU AbPXKaBHU OPraHu, KOUTO BOAAT A0
orpaHuy4yaBaHe Bb3MOXXHOCTTA 3a NpefocTaBAHe Ha Ycnyrata, OT BCAKA OT CTPaHUTE € MUCMEHO
yBeLOM/IEHME;

8.6.4. Mpu cMbPT UK NOCTaBAHe Noj 3anpeleHme Ha AboHaTa;

8.6.5. /lnkBnaauma mnn obsBaBaHe B HECLCTOATENIHOCT Ha efHa OT CTpaHuTe no [lorosopa,
CYMTAHO OT faTaTa Ha BAIM3aHe B CM1A Ha CbOTBETHOTO peLLeHune;

8.6.6. (M3m. B cuna ot 01.09.2023 r.) EHOCTPaHHO OT CTpaHa Ha Vivacom npu HeM3nbaHEHWE Ha
334b/XKeHneTo Ha AboHaTa 3a niallaHe B AOMbAHUTENHO NpeaocTaBeHus no 1. 5.4.7.cpok; 8.6.7.
(u3m. B cnna ot 01.09.2023 r.) EgHOCTpaHHO OT cTpaHa Ha Vivacom, B c/iyyait, Ye ABOHaTBLT He e
OTCTPaHWUN HApPYLIEHNETO HAa HAKOEe OT ApYruTe CU 3a4b/IKEHUA B MOAXOAALL CPOK, MOCOYEH OT
Vivacom;

8.6.8. EpHOcTpaHHO, OT cTpaHa Ha Vivacom, npu fauvnca Ha TexXHU4YecKa Bb3MOMKHOCT 3a
npegocTaBaHe Ha YcayraTa. Vivacom we yBegommn AboHaTa 3a npekpaTaBaHe Ha [loroBopa Kato
Nnoco4Ym NpuYMHaTa 3a iMnca Ha TeXHMYEeCcKa Bb3MOKHOCT;

8.6.9. EgHOCTpaHHO OT cTpaHa Ha AOOHaTa, B C/y4alh Ha CUCTEMHO HEW3MbJ/IHEHME Ha
334b/IKeHMeTo Ha Vivacom fa OTCTpaHABa HEM3MPaBHOCTM MpWU npefocTaBAHe Ha Ycnyrata B
CpoKa no T. 5.3. CUCTEMHO HEU3MbJIHEHME € Hanuue, KOrato Heu3nb/JHEHMETO e AO0MyCcHaTo
noseye OT TPM NbTU MO BPEMe Ha LOroOBOPEHMA CPOK Ha NON3BaHe Ha YcayraTa;

8.6.10. B cnyuai, ye npepoctaBeHoTo obopyaBaHe e 6MAO OTKPaAHATO M MMa aKT Ha
KOMMeTeHTHWUTE BNACcTU, n ABOHATLT He Kefae Aa NPOoAb/IKM NOoI3BaHETO Ha YcayraTta, B KOUTO
C/Nlyyal CbOTBETHUTE KNay3u oT HacToswmTe OB6LLM yCNOBUSA Ca MPUNOKUMU;

9. O6WM NONOKEHUA

9.1. 3a BcuuKM HeypegeHu B ObwmTe ycnoBus 3a npegoctaBaHe Ha ycayrata VIVA IPTV GO (IPTV
B Uy)KAa MpeKa) BbMNPOCM ce npunarat pasnopeabute Ha AencTBaWoTo 6barapcko
3aKOHOJATE/ICTBO.

9.2. BcnykM cnopose, Bb3HUKHAAM BbB BPb3Ka C AeMNCTBUTENHOCTTA, U3NbJIHEHMETO, Th/IKYBAaHETO
WAN NpeKpaTABaHeTO Ha WHAMBMAYANHUA [0roBop, We 6baaT pewaBaHW OT CTpaHuTe B



[06poHamepeH TOH Ypes3 NPeroBopu, KOHCYATaLMU U B3aUMHOMU3TOAHW CNOPA3yMeHus, a npu
HEemnocTUraHe Ha Cbr/lacue - OT CbOTBETHUA AbPKABEH CbA NpU ycnosusaTa Ha MK.

9.3. [leliHocTTa Ha BuBakom bwbarapua EA[, nonaga B obxBaTa Ha AeWHocT Ha CeKTopHaTa
NOMMPUTENIHA KOMUCUSA 3a pasriexaaHe Ha cnopose B 06/1aCTTa Ha eNeKTPOHHUTE CbobLLeHUA —
agpec: rp. Codus 1000, nn. CnasenkoB No 4A, uHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH KbM BuBakom Bbarapua EALL, He e pa3pelueH, noTpebutenat
MOXe O3 MOTbPCUM CbAEWUCTBME OT MomupuTenHata komucua. KoraTo cnopbT ce oTHaca A0
[,0roBOPU 32 OHNAMH NPOAAXKOU UK YCAYTK, CbAEeNCTBME 3a PeLlaBaHETO My MOXKE Aa Ce NoJy4u
oT EnekTpoHHaTa nnatdopma 3a OHMAMH pelaBaHe Ha NOTPebUTeNcKM crnopose:
http://ec.europa.eu/odr. Busakom bBbarapus EA He ce aHrakupa ga nos3Ba MocoyeHuTe
opraHu.

9.4. TbnkyBaHeTOo Ha [loroBopa mexAay CTpaHUTe Lie ce M3BbpBa MpU cAegHuA pesd Ha
npeanoyntaHue: 3aasneHmero/orosop 3a nonssaHe Ha Ycayrata VIVA IPTV GO (IPTV B uyxKaa
MpEeXa), KOHCTaTUBEH NPOTOKO/ 3a NPefoCTaBsAHe HAa TEXHUYECKo obopyaBaHe U MHCTanupaHe Ha
Ycnyrata, 3a8BKM 3a NPeAOCTaBsAHE Ha AOMBAHUTENHN ycayru Kbm Yenyrata VIVA IPTV GO (IPTV B
yyrKaa mpeka) (ako mma Takmsa), Obwum ycnosusa 3a npegocTtassaHe Ha Ycayrata VIVA IPTV GO
(IPTV B uy»k4a Mpexka), KaTo Npu HAKOIKO OKYMEHTa OT e4uH U Cbly, BUA, NPeauMmMCTBO Le MMaT
KNay3uTe oT AOKYMEHTUTE C MO-KbCHA AaTa.

9.5. Mo cmucbia Ha HacToAwmTe O6LWM YyCNoBKUA 38 MMCMEHO Npean3BecTne/yBefoMABaHE Lie ce
cymTa NMCcMo ¢ obpaTHa pasnucka unm dakc.

9.6. B cnyyait ye HAKOA OT KAay3uTe Ha HacToawmTe OBLWM YCNOBUA Ce OKaXKe HenencTBUTESHA,
TOBa HAMA [i@ OKaKe Bb3AeNCTBUE BbPXY BAIMAHOCTTA HA BCUYKM OCTAHANMN.

9.7. Mo oTHOLWeHMe Ha BbNPOCK CBbP3aHK ¢ duKcupaHu rnacosu ycnyru, Vivacom Net u Fiber net
yCAyru, npegocTaBsaHn No cbobuwmTenHaTa AMHUA nosssaHa 3a Ycayrata VIVA IPTV GO (IPTV B
4y)K4a Mperka) ce npuaaraTt CbOTBETHO, AelicTBawmTe obuwm ycnosma Ha Vivacom 3a BcAka oT
nocoyeHuTe ycayru. BcsikakBu BbNpocK oT cTpaHa Ha MoTpebutena 0OTHOCHO NPeAoCTaBAHETO Ha
ycnyraTa, LeHW 1 yCNoBUATa Ha NAawaHe, TapudHN NNaHoBe, TEXHUYECKK Npobaemun, NpoMaHa Ha
aapeca 3a NpefoCcTaBAHe Ha yc/yraTa, NpeKkpaTABaHe Ha NPaBOOTHOLIEHWATA, NOAAPDBKKA U Ap.
MoraT Aa ce oTnpasAT Ha TeniedpoHa 3a O6cnykBaHe Ha KaneHTu (123) aeHoHowHo, 7 (ceaem) aHu
B CEAMMLLATA, KaKTO M BbB BCEKM TbProOBCKM LeHTbp Ha Vivacom.

10. (B cuna ot 10.05.2021 r.) HKanbu, monbu n npeanoxKeHuns

10.1. Korato usnuTBa npobsiem C Mon3BaHeTo Ha ycayrute, A6oHaTbT/lMonssaTenar cieasa
He3abaBHO Aa yBegomu Vivacom 3a ToBa Ha TenedoH 3a ob6CcnyKBaHe Ha KAneHTn 123, npes
eNleKTpoHHaTa dopmMa 33 KOHTAKT C APYKeCTBOTO Ha www.vivacom.bg nam B ynobeH 3a Hero
MarasvH Ha ApyecTBoTo. lNpu pasrnexkaaHe Ha OMNAKBAHETO 3a TEXHWYECKU npobnem u 3a
LenunTe Ha OTCTPaHABAHETO Ha YCTaHOBEH TakbB, Vivacom mM3BbpLIBa AUCTAHLMOHHU NPOBEPKMY,
KOHCYNTaLMM 1 NOCeLLeHNA Ha MACTO NPU HeobXoAMMOCT.

10.2. Appecupanute go Vivacom xanbu, monbu u npeasoxKeHus ce pasrnexaaT u peluasaT oT
Vivacom He No-KbCHO OT e4MH MeceL, OT NoJly4aBaHeTo UM, KaTo KanbonoaatenaT ce uHopmmpa
NUCMeEHO 3a pesynTaTa.

10.3. MNpu cnasBaHe Ha AeicTBaliaTa NpaBHa ypeaba OTHOCHO 3almMTaTa Ha MYHUTE AAHHMU,
Vivacom noaabprKa U CbXpaHABa PErmcTpu Ha BCUYKM Kanbu, monbu n npegnoxKeHus, 3a KOUTo
ce npwaara ToBa yC/I0BUe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPeaNOKEHUATA U PeKNamaLmMnTe, BKAOYUTENHO OTHOCHO YCAYrK Mo
06CNY}KBAHETO M NOAABPXKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYrK ce NoAaBaT Ha
MACTO B TbProBCKaTa Mpea Ha Vivacom unu ypes MHTEpPHET CTpaHuLaTa Ha APYXKEeCTBOTO Ha
agpec www.vivacom.bg. TMoctbnunaute Kanbwu, monbu, npeanoxeHwa W peknamauum ce
3aBeX/aT BbB BXOAALL, PErUCTbP U Ce pa3rfiexaaTt no pesa Ha NoCTbNBaHETO UM.

11. (HoBa B cmna ot 01.09.2023 r.) J/InyHu gaHHM Ha AboHaTta (B Tasn Touka notpebuten —
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dusmyecko nuue)

Mpw 1 NO NOBOA CKAOYBAHETO M U3MbAHEHNETO HA UHAMBUAYANEH AOTOBOP C NOTPebuTen, KOMTo
e dum3myecko nmue, Vivacom moxke fa cbbupa cnegHuTe IMYHW AaHHU, CbINAcHO NpeaBuaeHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHNA:

3a uenute Ha wuAeHTMOUKAUMA, OCUrypsBaHE HA TOYHOCTTA HA [aHHWUTE, KaKTO U 3a
npeaoTBpaTtaBaHe Ha 3710ynoTpebu:

TPY UMEHa, e4MHEH TPaXKAAHCKM HOMEP M afpec, a 3a YyXKAeCTPaHHU 1La - IMYEH HOMED;
nHbopMauua, Heobxoauma 3a JONbAHUTENHATA NAEHTUDMKALMA HA NOTPebUTeNns UAn KpanHmA
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP Ce CK/II0YBA HEMPUCHCTBEHO;

OaHHM 3a BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NPeacTaBeHMA JIMYeH
LOKYMEHT, C KOWTO ce naeHTuduumpa notpebutenar;

LAHHW 33 KOHTAKT € NoTpebuTena No eNeKTpoHEeH NbT; OCBEH 3a BPb3Ka ¢ noTpebutens, Vivacom
MOKe [la U3M0/13Ba Te3n AaHHW 3a U3npaLlaHe Ha CbobLWeHMA 32 MapKeTUHT U peKksama Ha Herosm
COBCTBEHM CXOAHW MPOAYKTM WAM YCAYrM, KaTo [aBa Bb3MOXHOCT Ha BCeKM notpebuten
6e3Bb3Me3gHO M NO NeceH HayuMH Aa UM3pa3u HecbracMe B MOMEHTA Ha CK/YBaHe Ha
WHAMBUAYANHWUA AOTOBOP U C/ief, TOBa;

LPYrY AaHHU, HeObX0AMMM 33 NPeAoCTaBAHE Ha yCayruTe.

CbrnacHo 3aKoHa 3a eIeKTPOHHUTE CbOobLeHMA, NPU NPeAOoCTaBAHE Ha YCyrM Ha noTpebutenute
— ¢dum3nyeckm amua - Vivacom moxke aa o6paboTsa U cnegHUTe gaHHU:

TpadUUHU AaHHU — faHHKN, HEOBXOAMMM 3a NPefoCTaBAHE Ha e/1IeKTPOHHU CbOBLUTENHN yCayTH,
33 TaKCyBaHe, 3a GopMMpaHe Ha CMETKUTE Ha NOTpebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHATa
[,0CTOBEpPHOCT;

OaHHW, HeobxoAMMM 33 U3roTBAHE Ha [AaHbYyHM  PaKTypu, A[eTanNu3vpaHn CMETKU U
OeTaii3npaHn CNpaBKku;

Mpu 1 Nno noBop, ckAOYBaHE Ha UHAWBUAYANHU AOTOBOPU U NpeaocTaBAHe Ha ycnyrn Vivacom
06paboTBa /IMYHUTE JAHHW 3a noTpebutTennte — OGU3MYECKM NULA, B KAYeCcTBOTO CUM Ha
aAMMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeiickMa mapaameHT U Ha
cbBeTa OoT 27 anpun 2016 rogMHa OTHOCHO 3awmTaTa Ha PpU3MYECKUTe /iMua BbB BPb3Ka C
06paboTBaHETO Ha IMYHWN J@HHU M OTHOCHO CBODOAHOTO ABUMKEHME HA TAKMBA AaHHW U 33 OTMsIHA
Ha [npektusa 95/46/EO (O6Ly pernameHT OTHOCHO 3aluuTaTta Ha AaHHuTe uan OP3/).
O6paboTBaHETO Ha AMYHM [AHHWM OT CTpaHa Ha Vivacom ce ocbliecTBABa Moj Hag3opa Ha
Komucua 3a 3awmTa Ha AndyHuTe gadHu (K314) — Codus 1592, 6yn. ,Mpod. LiseTaH Slaszapos” Ne
2.

MoTpebutenute — GM3nMYECcKM UL — UMaT ciegHuTe npasa no OP3/:

MHbOopMHpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha NIMYHUTE UM AaHHU;

JocTbn A0 MMYHUTE UM JaHHK, B KOeTo obaye He ce BK/IOUYBA NPABOTO HA NOJly4aBaHe Ha Konus
Ha JOKYMEHTU WU Ha APYrY HOCUTeNu ¢ 06paboTBaHUTE IMYHU AAHHW;

KopurnpaHe Ha AMYHUTE UM AAHHM, aKO Ca HETOYHM;

M3TpuBaHe Ha INYHUTE UM JaHHW;

OrpaHuyaBaHe Ha 06paboTBAHETO HA INYHUTE UM AAHHU;

Bb3paxkeHue cnpamo o6paboTBaHETO Ha IMYHUTE UM AAHHW, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NerMTMMeH MHTepec;

MpaBo Ha 3awmTa No cbaebeH nn agMmmHucTpaTuBeH pes (npeg K3/14), B cayyald, Ye npasaTta Um
no OP3/[, ca 61nun HapyLLeHu.

Vivacom noaabpka u npefoctaBa Ha notpebutennte — GpuUsnMyeckn anua — NbaHa U akTyanHa
MHbOPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA IMYHWM AaHHM Ha noTpebutenute — duUsnYecku
nvua —8,,MoNTUKa 32 NOBEPUTENHOCT M 3aLLMTa HA IMYHUTE AaHHW, 06paboTBaHM BB ,,BuBakom
Bbarapusa“ EAL npu 1M no nosog NpefoCTaBAHETO Ha eNeKTPOHHM cbobwwuTenHu ycayrmn®
(“NonunTmka”), nybamKysaHa Ha vivacom.bg, KaTo npu BCAKO M3MeHeHUue Ha NMoautmkaTta Vivacom
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ce 3af4b/mKasa da nybauMKyBa HEMHOTO aKTyaslHO CbAbPXKaHME Ha UHTEPHET CTpaHuuaTta cu. B
Monuntnkara ca onucaHum:

KaTeropumTe IMYHN JaHHW, KaKTO U CbOTBETHUTE Lie/IN 3a TAXHOTO 0bpaboTBaHe;

npaBHUTE OCHOBaHMA 3a 06paboTBaHe Ha IMYHU AAHHMK;

MHbOPMaLMA 33 U3TOYHMKA Ha IMYHUTE AaHHU — B Cy4Yai Ye Vivacom nosyyaBa AaHHU OT TpeTu
nmua;

CblLEeCTBYBAHETO HAa aBTOMATM3MpPaHO B3eMaHe Ha peLleHua, BKAYBaLLo npodunmpaHe;
CPOKOBETE 33 CbXPaHEHME Ha IMYHU AAHHU UIN KpUTEPUUTE 3@ TAXHOTO onpesensHe;
nosyyaTennTe Uau KateropmmTe noaydyaTenn Ha IMYHU AaHHW;

KoopAuMHaTMTe 33 Bpb3Ka ¢ Vivacom un onpeseneHoTo oT Hero ANbXHOCTHO AnLe Mo 3allMTa Ha
OaHHWTE;

YC/I0BUATA M HAYMHUTE 3a yNparKHABaHe Ha npasaTa no OP3/], B TOBa YMCNO 3a NPaBOTO Ha »Kanba
no K314,

apyra nHnodopmauma, npegsuaeHa 8 OP3/,.

[Ovpextop ,Mpoaykm nycayrm*



