VIVACOAM

M3MEHEHUE U AOMBJIHEHUE HA OBLUUTE YCIIOBUA
3ANPEAOOCTABAHE HA YCINTYTATA VIVACOM TOOWAY

cbrnacHo T. 29 ot lNpotokon N2 8 ot 23.02.2023 r. Ha Komucus 3a 3awmrta Ha
noTtpeb6utenurte n NMucmo ¢ nax. Ne 10-02-16/14.02.2023 r. Ha Komucus 3a
perynupaHe Ha cbobLeHnATa

(B cuna ot 01.09.2023 r.)

§1. T. 2.2 ce oT™meHH.

§2.T.2.3 craBaT. 2.2.

83.T. 2.3.1 ctaBa 1. 2.2.1.

84.T.2.3.2 ctaBa 1. 2.2.2.

85.T. 2.3.3 ctaBa 1. 2.2.3.

86.T.2.4 craBaT. 2.3.

87.T.2.4.1cTtaBaT. 2.3.1.

88.T.2.4.2cTaBaT. 2.3.2.

§7. T. 5.3.6 ce u3ameHs1 " npnaobuBa cNegHOTO CbAbpPXKaHUe:

Ako ABoHaTBLT He e 3annaTun B CPoK 3aabimKeHnsiTa cn kbM BruBakom, B kKonTo criyvan Buakom nma
npaeBo He3abaBHO Oa OrpaHWymM ycryrute, kaTo npefocTaBuM MNOOXOAsL), AOMbISIHUTENEH CPOK 3a
n3nbHeHWe He No-kpaTbk oT 30 AHK, crne u3TMYaHeTo Ha KOMTO AOroBOPBLT MOXe Aa 6bae npekpaTeH,
ako AGOHaTBLT He e NnaTun 3a4bJ/PKEHNETO B NPeAOCTAaBEHUS OOMBIHUTENEH CPOK.

88. Cb3pnaBa ce HoBa T. 5.3.6.1 cbC cneaHOTO CbAbpPXKaAHME:

BuBakoM vma npaBo Aa orpaHuym ocTbha A0 YacT OT ycnyrute unu ga npekpatv MHAMBuAyanHus
AOroBOp MpWU KOHCTaTUpaHW HapylleHWs Ha OOroBOPHW 3adbiDKEHMs OT cTpaHa Ha ABoHaTa KbM
BuBakom, B cnyyan 4ye ABOHATBLT HE € MPeyCTaHOBUN HapyLueHNeTO B MOAXOASLL CPOK, MOCOYEH OT
Busakom.

89. Cb3paBa ce HoBa T. 6.5.2.1 cbC cnegHOTO CbAbpPXKaHUe:

CmeTknTe ce n3gaBaT Ha MMeTo Ha AGoHaTa 1 ce usnpallar Ha agpeca, onpegerieH B UHAMBMOYanHus
[OroBOp, U/MNN eneKkTPOHHUS afpec, U3PUYHO NocoyeH oT ABoHaTa, u/vnu Ypes Apyru cpeacTea 3a
KOMYHUKaLMS, NMOCOYEHN B Te3n OB ycrnoBust UnvM B MHAMBMAYanHWUs goroeop. Ako Busakom e

ocurypuno anrtepHatuBeH [OOCTbIll, BKIIHOYUTENMIHO B €J1IeKTPOHEeH Bua, OO MeCeYHUTe CMETKM 3a

nonspaHUTe ycnyru, Henomny4YaBaHeTo Ha CMETKUTE MO nNpeaxogHOTO u3pedeHue He ocBoboXxaaea
aboHaTa OT 3a4bJPKEHMETO 3a NaljaHe B onpepeneHna Ccpok.

§9.T. 6.7.1.1 ce nameHs u NpuaobuBa cNegHoOTO CbAbpXKaHUe:

BuBakoM MOXe [Oa MpPOMeHs LeHWTe Ha npeaoCcTaBeHUTe YCnyrM Kato yBedoMu 3acerHatute
notpebutenu noHe 1 (eawH) meceu Npeau BNM3aHe Ha nNpomsHaTta B cuna. B cnyyan ye Busakom
YBEMWUYN LIEHUTE Ha NpefoCcTaBsiHUTE yCrnyru, notpedutenute, 3a KOUTO Ce OTHACH YBENMYEHUETO,
nmaT nNpaBo B CPOK OT 1 (eAnH) MeceL, CYMTaHo OT JaTaTa Ha yBedoMIIeHMeTo oT BuBakom, nucMeHo
Oa npekpataT 6e3 HeyCTOWMKN CbOTBETHUSI [LOrOBOP.

§10. T. 6.7.1.2 ce oTMeHsA.
811. Cb3paBa ce HoBa T. 8.5.1.1 cbC cnegHOTO CbAbpPXKaHUe:
EpHocTtpaHHo, oT Bueakom ¢ 30 (TpuaeceT) AHEBHO NMCMEHO NpeansBecTure:

B) MpY HennaljaHe B CPOK HAa CMETKN UMK NPU CUCTEMHO 3aKbCHEHWE B MNallaHuaTa Ha ObIHKUMUTE
CyMWU, B Cry4aii 4ye aboHaTHT He 3annaTt 3adbihkeHusiTa B cpoka Ha 30 AHEeBHOTO npeansBecTue.

812. Cb3paBa ce HoBa T. 8.5.9.1 cbC cnegHOTO CbAbpXaHMUe:
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BvBakom vMa npaBo ga npekpaTtM edHOCTPaHHO WHAMBMAYAnHUs OOroBop Mpu NpeaocTaBsiHe Ha
HEeBEPHW AaHHW, Ha noAnpaBeHy AOKYMEHTU UMW Ha JOKYMEHTU C HEBAPHO CbAbpXKaHue, B pesynrtart
Ha koeTo AGOHaTbLT He MoXe Aa GbJe HaanexHo uaeHTuduuMpaH Unu B cnyyaii Ye AGOHaTBLT He e
OTCTpaHWI HapyLLUEHWETO B NOAXOASLL, CPOK, MOCoYeH oT Busakom.

§13. Cb3paBa ce HoBa T. 11 cbC CNegHOTO CbAbPXKaHMe:
11. JlnyHn gaHHM

11.1. Mpn n Nno noBoa CKNIOYBAHETO U U3MbIIHEHMETO Ha MHAMBUAyaneH goroBop ¢ AbBoHaTt —
dusnyecko nuue, Busakom moxe ga cvbupa cnegHuUTe NUYHW AaHHW, CbIMAacHO NPeaBuAEHOTO B
3akoHa 3a eNeKTPOHHUTE CHLOBLLEHNS:

11.1.1. 3a uenute Ha uaeHTMdUKAUMSA, OCUrypsiBaHE Ha TOYHOCTTA Ha AaHHUTE, KaKTo M 3a
npepoTepaTsaBaHe Ha 3noynoTpedu:

e TPWU MMEHa, eANHEH rpaXXgaHCKn HOMep U agpec, a 3a YyXaecTtpaHHu nmua - fin4eH HOMep;

e uHdopmauusa, Heobxoguma 3a AonbrHUTENHaTa uaeHTudukauus Ha AboHaTa, koraTo
WHAMBUOYANHUAT JOrOBOP CE CKMN0YBA HEMPUCHCTBEHO;

e [aHHM 3a BMAa, HOMepa, gaTata, MSICTOTO M opraHa Ha M3gaBaHe Ha NpeacTaBeHust NUYeH
OOKYMEHT, C KOWTO ce naeHtudpuumpa AboHaTbT;

11.1.2. paHHKM 3a KOHTAKT ¢ AGoHaTa Mo enekTpoHEeH MbT; OCBEH 3a Bpb3ka ¢ AGoHaTa, BuBakom
MOXe [a M3MoJ3Ba Te3u AaHHM 3a U3npallaHe Ha CbOOLLEHUSI 3a MApKEeTUMHT U peknaMa Ha Herosu
cobBCTBEHM CXOOHWU MPOAYKTU UMK YCIYrK, KaTo AaBa Bb3MOXHOCT Ha Bcekn AGoHaT 6e3Bb3mMesaHo U
Mo JleCEeH HauMH [a n3pasu Hecbrracke B MOMEHTA Ha CKIoYBaHe Ha MHAMBUOYaHWS JOrOBOp U cres
TOBa;

11.1.3. gpyrv gaHHu, Heob6xoaMMK 3a NPeoCTaBAHE Ha yCnyruTe.

11.2. CwbrnacHo 3akoHa 3a enekTpoOHHUTE CbObLLEeHNs, Npu NpeaocTaBsiHE Ha ycnyru Ha AGoHaT —
dumsmyecko nuue - Busakom Moxe Aa obpaboTea v cnegHUTe AaHHW:

. Tpad)VI‘-IHVI OaHHW — OaHHKW, HeobxoauMmu 3a npenocrtaBAaHe Ha €J1EKTPOHHU CboOLWMTENHN
ycnyru, 3a TakCyBaHe, 3a cbopMMpaHe Ha cmeTkMTe Ha ABoHaTa, KakTo U 3a JokasBaHe Ha
TAXHaTa JOCTOBEPHOCT,

. nop,po6Ha nMcMeHa VIH(bOpMaLI,VIﬂ 3a nons3BaHuTe ycnyrn 3aegHo C NbpBUYEH CHEeTOBOAEH
OOKYMEHT.

11.3.  Tlpu 1 no NOBOA CKMNioYBaHe Ha MHAMBWMAYaNHW OrOBOPY M NpeaocTaBsHe Ha ycryrin Busakom
o6paboTBa NMM4HUTE AaHHKU 3a ABoHaT — pM3nyecko nuue, B Ka4eCTBOTO CM Ha agMUHMCTpaTop Mo
cMmucbna Ha PernameHT (EC) 2016/679 Ha eBponenckus napnameHT U Ha cbBeTa oT 27 anpun 2016
rogvHa OTHOCHO 3aluMTaTa Ha u3nyeckuTe nvua BbB Bpb3ka C 06paboTBaHETO Ha NMMYHM OaHHM U
OTHOCHO CBOGOAHOTO ABWXEHME Ha TakMBa AaHHM M 3a oTMmaHa Ha [upektuBa 95/46/EO (OO
pernameHT OTHOCHO 3awmTaTta Ha gaHuute unn OP3[).

11.4. OO6paboTBaHETO Ha NMYHM OaHHU OT CTpaHa Ha BuBakom ce ocbllecTBsIBa Nog Hag3opa Ha
Komucus 3a 3awmrta Ha nnyHnTe ganHm (K3J10) — Codomsa 1592, 6yn. ,MNpod. LiBeTaH Jlazapos” Ne 2.

11.5. ABoHaTBLT — hmamyecko nuue — nma criegHuTe npasa no OP3/:
¢  VHdopMupaHOCT BbB Bpb3ka C 00paboTBaHETO Ha NMUYHUTE MY OAHHMU;

e [JlocTtbn oo nNu4yHUTE MYy OaHHWU, B KOETO obaye He ce Bkno4YBa npaBoTO Ha nosry4yaBaHe Ha
KOMUA Ha OKYMEHTU Unn Ha apyrm Hocutesnm c 06pa6OTBaHMTe JINYHW OaHHU;

. KopmrvlpaHe Ha NMM4YHNTE MYy OaHHU, aKO Ca HETOYHU;
. |/|3TpMBaHe Ha NNUYHNTE MY OaHHW;
. OrpaquaBaHe Ha 06pa60TBaHeTO Ha NMUYHNTE MY OaHHW;

. B'b3pa)KeHI/Ie cnpamo O6pa6OTBaHeTO Ha NMM4YHNTE MY OaHHU, KOraTto CbLOTO Ce N3BbpLUBaA Ha
OCHOBaHue nerntTmMmeH NHTepec,;

e [paBo Ha 3awuTa no cbaedeH unm agMmmuHucTpaTtueeH peg (npea K3J14), B cnyyan 4e npasata
My no OP3[] ca 6unu HapyLleHw.

11.6. BuBakom nogabpxa u npegoctaBa Ha AboHaTute — hu3n4ecku nuua — NbNHa 1 akTyanHa
MHdopMaunsa BbB Bpb3ka C 06paboTBaHETO Ha NNMYHM AaHHU Ha ABoHaTuTe — PU3NYECKN nuua — B
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MonutukaTa 3a NOBEPUTENHOCT U 3aLlMTa Ha NMYHUTE AaHHW, o6paboTBaHu BbB ,,BuBakom bwnrapuma®
EAL npu 1 no noBoA NpenoCTaBAHETO Ha €enekTPoHHW cbobwutenHun ycnyrn (“MonuTuka®),
nybnukyBaHa Ha WHTEpHET cTpaHuuaTa Ha [OpYyXecTBOTO, cekuus JlmyHu paHHu. BuBakom ce
3agbihkaBa Aa nybnvkyBa Ha MHTEPHET CTpaHuuarta Cv akTyanHoTO CbabpXXaHue Ha NonuTtukaTa npu
BCSAKO HENHO nsmeHeHue. B MNonutnkaTta ca onnucaxHu:

KaTeropnmnte JIM4H gaHHU, KakTo N CbOTBETHUTE LEJIN 3a TAXHOTO O6p860TBaHe;
npaBHUTE OCHOBAHWA 3a 06p860TBaHe Ha JIMYHW OaHHU;

VIHq)OpMaU,VIﬂ 3a U3TOYHUKa Ha JNMNYHUTEe OdaHHUN — B cnyqal7| ye BuBakom nonyvyasa gaHHWU OT
TpeTun nuua;

CblleCTByBaAHETO Ha aBTOMAaTU3NpPaHO B3eMaHe Ha peLlleHnd, BKI4YBaLlo npoq)l/lnwpaHe;
CpPOKOBETE 3a CbXpaHeHne Ha NMNYHN JaHHW U KpUTepumnTe 3a TAXHOTO onpeneridHe;
nony4vyarennte nnn Kateropumnte nonyyvartesnin Ha JIM4YHWU JaHHU;

KoopauHaTUTe 3a Bpb3ka C BMBakom 1 onpeaeneHoTo OT HEero ASTbXXHOCTHO Nue Mo 3awmTa
Ha JaHHUTE;

YCNoBUSITa U HAaYMHUTE 3a yrpaxkHsiBaHe Ha npaBaTta no OP3[], B ToBa YMCrO 3a NpaBoTo Ha
»anba go K3NM;

apyra nHdpopmaums, npegsmngeHa 8 OP3/.



