OPULIMATIHU MPABUJIA HA “NMPOMOLINA MOBUITHU MITAHOBE UNLIMITED”

1. OPFAHU3ATOP HA NMPOMOLUATA

OpraHuszaTtop Ha npomouusita e ,Busakom Brwnrapus” EAL (Vivacom), BnucaHo B AreHuus rno
BnnceaHudaTa ¢ EMK 831642181. PelwweHneTo Ha Vivacom 3a npoBexgaHe Ha npomoumsaTta
CbINlAaCHO HacTosAWMTE MpaBuna € OKOHYaTenHo W 3agbikutenHo 3a Vivacom u
npeacTtaBuTENUTE U NAapTHLOPUTE Ha OPYXKECTBOTO.

2. MIPOABIMKUNTENHOCT HA MPOMOLUUATA
MpomouunaTa e BanngHa ot 01.10.2022 go 31.10.2022 r., BKNHOYUTENHO.

3. TEPUTOPUANIEH OBXBAT HA MPOMOLUMUATA U KAHAIJIW, YPE3 KOUTO CE
NMPEOOCTABA

MNMpomounaTa e BanMgHa 3a BCUYKM HaceneHu Mecta Ha Teputopusita Ha Penybnuvka
Bvnrapus, B kouto Vivacom npefoctaBsa cBoMTe MOOMMHM rnacoBu yCcnyri. Ycnyrata Moxe
0a 6bae 3asBeHa BbB BCUYKM ThProBCckn 06eKT Ha Vivacom v napTHbOpcKaTa My Mpexa.

4. yCnoeusA HA NPOMOLIUATA

YacTHu n 6usHec aboHaTn, KOUTO NPenoAnMLIaT CbLEeCTBYBALL, AOroBOp, A0 YMETO U3TMYAHE
OoCTaBaT He noseyve OT 3 Mecela, 3a HOB CPOK OT 24 Meceua 3a TapudeH nnaH Unlimited 2 /
Unlimited 10 / Unlimited 100 / Unlimited 300 / Unlimited MAX we nony4yaT npomMoLuMoHanHa
Mece4Ha Takca 13.99 ne. c A0C /17.99 nB. c AOC / 23.99 nB. c AAC / 41.99 nB. c AOC / 53.99
nB ¢ OOC 3a nbpeuTe 9 Meceua, creq KOeTo MeceyHaTa Takca we 6bvae 18.99 ne. ¢ 44C /
2499 ne c 4OC / 31.99 ne. c 4OC / 46.99 nB ¢ A4OC / 59.99 ne ¢ OAC 3a octaBawuTte 15
MeceLa OT NbpBOHa4YarHus Cpok oT 24 meceua.

YacTHu n 6usHec aboHaTtun, KOUTO NpenoanuLaT CbLecTByBaLL, OroBop, 40 YMETO U3TUYaHEe
ocCTaBaT He noBeye OT 3 Meceua, 3a HOB CpPOK OT 24 meceua 3a TapudeH nnad Unlimited
100/Unlimited 300/Unlimited Max we nony4aTt AOMbIIHATENHM NpomouunoHanHdm 1 000 MB/2
000 MB/3 000 MB Ha meceLl, 3a poymuHr B onpegeneHun mpexn B Typuums (Turkcell), Cbpbus
(Yettel, Telekom Serbia) n CesepHa MakenoHusa (T-Mobile), BanngHu 3a uenua Cpok Ha
Jorosopa.

YacTHn n busHec aboHaTK, KOUTO CKIoYMaT HOB MW NPEenoAnMLILaT ChLLECTBYBAaLL, AOrOBOP, 40
YMeTo M3TU4aHe ocTaBaT He rnoBeve OT 3 Mecela, 3a HOB CPOK OT 24 meceua 3a TapudeH
nnaH Unlimited 10 we nonyyat 6e3nnarteH aboHameHT 3a naketn 60+ kaHana, Arena Play,
DiemaXtra B EON Mobile 3a nbpBuTe 3 mecela oT cpoka Ha A0roBopa, cnef KoeTto naketuTe
ce 3aKkpuBaT aBTOMaTU4YHO.

YacTHu 1 6usHec aboHaTK, KOMTO CKIToMaT HOB UNW NPENOoANMLLAT CbLLECTBYBALL, AOrOBOP, A0
YMeTo M3TUYaHe ocTaBaT He noBe4ve OT 3 Mecela, 3a HOB CPoK OT 24 meceua 3a TapudeH
nnaH Unlimited 100/Unlimited 300 we nony4yat 6e3nnateH aboHameHT 3a nakeTn 60+ kaHana,
Arena Play, DiemaXtra B8 EON Mobile 3a nbpBuTe 6 Meceua oT cpoka Ha JoroBopa, cnej
KOETO NakeTuTe ce 3aKkpuBaT aBTOMAaTU4YHO.

YacTHu n busHec aboHaTn, KOUTO CKNOYaT HOB UK NpenognuLIaT CbLyeCcTByBaLL, OrOBOpP, A0
YnMeTo uU3TU4aHe ocTaBaT He noBeye OT 3 Mecela, 3a HOB CPOK OT 24 mMeceua 3a TapudeH
nnaH Unlimited MAX we nonyyaTt 6e3nnateH aboHameHT 3a naketn 60+ kaHana, Arena Play,
DiemaXtra 8 EON Mobile 3a nbpBuTe 12 MeceLa OT CpoKa Ha [OroBopa, crief KoeTo naketTurte
ce 3aKkpvBaT aBTOMATU4HO.



OdhepTaTa e BanugHa 3a cnegHuTe aboHaMeHTHU NiaHoBe:
e Unlimited 2/10/100/300/MAX;
OdhepTaTa He Baxu:
e [lpu nognuceaHe Ha HOB 12-Mece4eH A0roBop.
e [lpu npenognuceaHe Ha AencTBaLl AOroBop 3a nepuog ot 12 meceua.
e [lpn nognunceaHe Ha JOroBop Ha TapudeH nnaH, pasnuyeH OT MOCOYEHUSAT.

5. YYACTUE B NPOMOLIUATA (KOWU MOXE A YYACTBA)

MNpaBo Ha yyacTue B NMpomouusiTa MMaT HOBM U CbLUECTBYBaLLM aboHaTV — dU3MYecKkn U
IOPUAMYECKN NLA, OTFOBapsLLM Ha ycrnoBusTa no T. 4.

MpomMoLMOoHanHUTE YyCroBusi ca BanugHu v npu nognuceaHe Ha AOroBop 3a TapudeH nnaH
Unlimited 2/10/100/300/MAX no odbepTa ,KomG1HMpan 1 cnectn® 3a YacTHM KIUEHTMW.
6. APYIT YCNnoBuUsA

MpaBunarta Ha npomouusiTa ca Ha pasnosioXkeHne Ha UHTEePHET CTpaHuLaTa Ha KOMMNaHusTa
http://www.vivacom.ba/.

Vivacom cu 3anasBa NpaBOTO Ada MNPOMEHs npaBunaTta, kaTo nyobrnmnkyBa CbOTBETHOTO
n3amMeHeHue Ha http://www.vivacom.baq/.

[onbnHnTtenHa nHgopmaums - Ha KpaTbk Homep 123 3a YaCTHU KITMEHTU UM Ha KpaTbK HOMEP
121 3a GusHec KNMeHTN Ha MobunHM ycnyrm Ha Vivacom.

YyacTrMeTo B NpoMoLMsiTa 03Ha4YaBa, Ye NMUeTO NpuemMa HacTosawmTe npaesuna. Hacrtoswure
npasuna Ha npomouusiTa ce npunarat ¢ npegMmcTao cnpamo O6LwmTe ycrnosus 3a ypexagaHe
Ha B3aMMOOTHOLLeHuATa Mexay Bueakom Bwnrapusa EAL n aboHatute n notpebutenurte Ha
ENEeKTPOHHN CbOBLMTENHN yCcryrn, npegocTaBsHM 4pe3 oblwiecTBeHaTa enekTpoHHa
cbobwmTenHa mpexa no craHgapt GSM, UMTS wn LTE, konto ca HepasgenHa 4acT oT
WHOMBUOYaANHUA O0roBop Ha aboHaTa M ce npunarat 3a BCUYKM BBMPOCWU, HeypeaeHu B
[0orosopa un B HactodawmMTe odmumnanHiTe npasuna.
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