VIVACOAM

OdmumanHu npaBuna Ha NnpomMoLuMoHanHaTa ocepTa 3a 6U3HEeC KIIMEeHTU Ha
ycnyrata “B-Fix SIP”

1. OpraHusaTtop Ha npomMouuATa
OpraHusaTtop Ha npomouusaTa e ,Buakom Bwnrapus“ EAL (,BuBakom Bbnrapua“ EALl, ¢ Tbproecko
HaMmeHoBaHMe Vivacom) cbC cepanuue U agpec Ha ynpaeneHue: rp. Cocuma 1784, Oyn.
"Lapurpaacko woce” Ne 115 A, BnucaHo B AreHuuna no snmceaHnata ¢ EMK 831642181,

2. MpoABbMKUTENHOCT Ha NpoMoLMATa

Mpomouusita e BanugHa go 28 hespyapu 2023 r., BKITOYUTENHO.

3. TeputopuaneH ob6xBaT Ha npomouusTa

MpomoumsiTa ce NpoBexaa Ha TepUTopUsiTa Ha uanarta cTpaHa. Ycnyrata Moxe Aa 6bae 3asiBeHa npu
npeacTaBuTen Ha Vivacom (akayHT MEHUOKbP)

4. YcnoBusi Ha npomouuATa

Bcuukn HoBM 1 chlyecTByBalmM busHec aboHaTh Ha mkeupana rnacosa ycnyra no SIP TexHonorus,
obcnyXBaHM OT TbProBCKM NPeacTaBuTen (akayHT MEeHUOXbp) Ha Vivacom, KOUTO CKMoYaT HOB UMK
npenoanuwaT CbLleCTBYBaLL, AOroBop Ha dukcmpaHa ycnyra no SIP TexHonorus, 4o n3tuyaHeTo Ha
KouTo ocTtasart 3 (Tpu) Unm No-Marnko mMeceua, 3a CPOK OT 24 MeceLa Ha HAKOW OT M3bpoeHuTe No-gony
aboHaMeHTHM nnaHoBe no TapudHa nuHus “B-Fix SIP” 3a cpok oT 24 meceua, moraT a ce Bb3nosnssaT
OT CcriefHNTEe NPOMOLMOHASTHN YCNOBUS:

e 100% oTcTbNKa OT LeHaTa 3a OTKpMBaHe Ha ycnyrara.

e MeceyeH aboHameHT npu 3asBsBaHe Ha “B-Fix SIP 5" ot 130 nB. 6e3 OOC wn 600
OOMbIHUTENHO MUHYTU 3@ Pa3roBOPY KbM HaLMOHANHM MOBUIHN U PUKCUPaHN MPEXN.

e MeceyeH aboHameHT npu 3asiBsBaHe Ha “B-Fix SIP 10” ot 200 nB. 6e3 OOAC mn 1200
OOMBbIHUTENHO MUHYTU 332 PA3roBOPU KbM HaUMOHANHW MOBUITHN 1 UKCUMPaHW MPEXN.

Mpomouusita He MOxe Aa 6bae KOMBMHMPaHa ¢ Apyr OTCTBNKM M NPOMOLUN UK BrogxeTw.

BkrnioueHMTe MWHYTU ca BanuaHW 3a M3XOAsLM Pa3roBOPW KbM BCUMUKU HALMOHANHW OUKCUMPaHU U
MOBUIMHM MpeXH.

HeunspasxonBaHuTe MUHYTU He Ce NPEXBBbPNAT 3a crnefBaly, Mecel,. BkroueHuTe MUHYTU He BaxaT 3a
pasroBopu KbM KpaTkM Homepa, Homepa C [JobOaBeHa CTOMHOCT, YCMyrM OT WHTEnureHTHarta
nnaTgopma.

Cnep n34YepnBaHe Ha BKMIOYEHUTE MUHYTY TakCyBaHETO Ha pasroBopuTte e cbobpasHo CTaHOapTHOTO
TakcyBaHe 3a hukcupaHa ycnyra.
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Ha aboHaTute ce npegocTaBAT 3a BPEMEHHO MON3BaHe, 3a Nepuofa Ha AencTBaWoTO AOrOBOPHO
OTHOLLIEHME, CriefHUTe YCTPONCTBA: LeHTpana — 6e3Bb3Me3aHo, u IP TenedoHu - Ha ueHa oT 2 nB. 6e3
O0C Ha mecew 3a IP TenedoH. YcTponctBaTta octaBaT cobCTBEHOCT Ha Vivacom. AGOHaTBbT AbITKK
BpbLUaHe Ha npegocTaBeHOTO My obopyasaHe Ao 30 AHM cnepj npekpaTsiBaHe Ha gorosopa. B cnyyan
Ye obopyaBaHeTo He Obae BbpHATO crief NpekpaTsBaHe Ha [OroBopa, aboHaTbLT AbJIKU HEYCTONKA B
pasmep Ha CTOMHOCTTa Ha CbLLOTO NO LeHoBaTta nucta Ha ,Buakom bbwnrapua®“ EA (400.00 nB. 6e3
O0C 3a ueHtpanata u 60.00 nB. 6e3 JC 3a eauH IP TenecoH).

Cnepg u3TuyaHe Ha cpoka Ha goroBopa 3a aboHameHTeH nnaH “B-Fix SIP 5/10”, ckntouyeH npu
yCnoBuATa Ha HacTodlwata npomMound, ce npunarat CtTaHAapTHUTE yCINoBUA Ha aboHaMeHTHMS nnaH.

He ce Aonycka BpeMeHHO U3KIH4YBaHE Ha TEJ'IGQ)OHHVIFI NnocCT B nepmnoaa Ha Jencreme Ha goroeopa,
CKInioYeH npu ycnoBuAaTa Ha HacTodlaTta npomMouuna.

5. Y4actue B npomouusiTa (KON MOXe Aa y4yacTBa)

e [IpaBO Ha y4acTve MMaT BCUMYKN HOBM U CbLUEeCTByBaWm BmuaHec aboHaTtun, obcnyxeaHu ypes
TbProBCKM MpegcTtaBuTen (akayHT MeHuaXbp) Ha Vivacom, 3a kKOUTO ca Hanuue no 1.4 Ha
HacTosILLMTE MpaBura 1 ca 3asBUIN XenaHMeTo C1 Aa ce Bb3nonasaT OT NpoMoumaTa.

e CobulectByBawute aboHaTtM mMoraT ga ce Bb3nof3eaTt OT npomMouusTa 6e3 3annawlaHe Ha
HEeyCTOMKMN NO AENCTBALLMS CM AOrOBOP, CaMo ako octasat 3 (Tpu) unm no-manko meceua oo
n3TM4aHe Cpoka Ha TeKyLmnsa MM JOroBop Ha cbliecTtByBalla SIP Tapuda.

e [pomouvoHanHaTa odepTa e BanugHa camo NpU CKMoYBaHe Ha LOroBOp CbC CPOK OT 24
MeceLa.

e B npomouwuaTa He moraT ga y4acteaTt aboHaTu B paloHUTe, KbAETO ycnyrata ce npeaocTaBs
upe3 6e3xnyeH aboHaTeH gocTbn, kakTo 1 ISDN aboHaTw.

o B npomMmouunaTa He MoraTt fa y4dactBaT YaCTHU KINMUEHTU.

e AGoHaTUTE, KOUTO He 3asABAT M3PUYHO XeNaHWeTo CU 3a y4acTue, MoraT ga nonssar ycnyra
“B-Fix SIP” npu cTaHgapTHW ycnoBus Ha n3bpaHnsi oT TaxX abOHaMeHTEH NnaH.

6. [MMpaBuna Ha npomouusATa

lNpaBvnaTta Ha NpomMouMsTa ca Ha pasnoroXxeHue Ha VIHTepHeT canTa Ha koMnaHusaTa vivacom.bg.
HonbnHutenHa wuHdopmaums Moxe Aa ce nonyydm Ha TenedoHeH Homep 123. Yvyactneto B
npomMouusiTa o3Ha4yaBa, Ye aboHaTbLT NpYemMa HacTosILLUTE NpaBuna.

3a BCUYKM BLNPOCU, HEYPEeAEHM OT Te3un ycroBus ce npunaraT ,00Wwu ycnoBus Ha JOroBopa Mexay
.BuBakom Bwnrapua“ EALl n aboHatuTe Ha ycnyrn npenocTaBsHU yYpes3 obuiecTBeHaTa ukcumpaHa
€NEeKTPOHHO CbOOLUMTENHA MpeEXa Ha ApYXeCTBOTO”, 4OCTBNHU Ha VIHTepHeT caiita Ha KoMnaHusTa

vivacom.bqg.
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