OPULIMANIHU NMPABUJIA HA “NMPOMOLINA 5G UNLIMITED NMJIAHOBE”

1. OPFAHU3ATOP HA NMPOMOLUATA

OpraHuzatop Ha npomouusita e “BuBakom bBbwnrapus” EAL, BnucaHo B AreHums no
BnnceaHudaTa ¢ EMK 831642181. PelwweHneTo Ha Vivacom 3a npoBexgaHe Ha npomoumsaTta
CbIMaCHO HacToAWMTE nMpaBuna € OKOHYaTenHO W 3adbibkuTenHo 3a  Vivacom wu
npeacTtaBuTENUTE U NAapTHLOPUTE Ha OPYXKECTBOTO.

2. MIPOABIMKUNTENHOCT HA MPOMOLUUATA
MpomouunaTa e BanugHa Ao 10.01.2023 r., BKAOYNTESTHO.

3. TEPUTOPUANIEH OBXBAT HA MPOMOLUMUATA U KAHAIJIW, YPE3 KOUTO CE
NMPEOOCTABA

MNMpomounaTa e BanMgHa 3a BCUYKM HaceneHu Mecta Ha Teputopusita Ha Penybnuvka
Bvnrapus, B kouto Vivacom npefoctaBsa cBoMTe MOOMMHM rnacoBu yCcnyri. Ycnyrata Moxe
0a 6bae 3asBeHa BbB BCUYKM ThProBCckn 06eKT Ha Vivacom v napTHbOpcKaTa My Mpexa.

4. yCnoeusA HA NPOMOLIUATA

BusHec aboHaTh Ha cblecTBYBawWa uKcMpaHa ycnyra Ha Vivacom, KOUTo CKNioYaTt HOB Ui
npenognuwiaT CbLUEeCTBYBaLl, 4OroBOp, A0 YMETO U3TM4YaHe ocTaBaT He noBedve oT 3 meceua,
3a HOB CpoOK OT 24 Meceua 3a TapudeH nnad Unlimited 2/ Unlimited 10/ Unlimited 100/
Unlimited 300/ Unlimited MAX we nony4aTt npomouuoHanHa mece4yHa Takca 15.82 nB. 6e3
JAacC / 20.82 ne. 6e3 AAOC / 26.65 nB. 6e3 OOC / 32.49 nB. 6e3 AC / 42.49 nB. 6e3 AC 3a
Lenusa cpok Ha gorosopa.

BusHec aboHaTu Ha cblecTBYBaLWa uKcMpaHa ycnyra Ha Vivacom, KOUTo CKNioYaTt HOB Ui
npenognuwiaT CblLUecTByBaLl, 4OroBop, A0 YMETO N3TMyaHe ocTaBaT He noBede oT 3 meceua,
3a HOB CpoOK OT 24 meceua 3a Tapuden nnaH Unlimited 100 /Unlimited 300/ Unlimited Max we
nony4yaTt AOMbISIHUTENHM NpomoumoHanHn 1 000 MB/ 2 000 MB/ 3 000 MB Ha mecen 3a
poymuHr B onpegenenn mpexu B Typuusa (Turkcell), Copbus (Yettel, Telekom Serbia) un
CesepHa MakegoHusa (T-Mobile), BanngHu 3a Luenus cpok Ha 4oroesopa.

BusHec aboHaTu Ha cbllecTBYBaLla ukcmpaHa ycrnyra Ha Vivacom, KOUTO CKroyaT HOB Unn
npenognuwiaTt CbLLeCTBYBaLL, JOroBOp, A0 YMETO U3TUYaHe OCTaBaT He noseye OT 3 mecela,
3a HOB CPOK OT 24 meceua 3a TapudeH nnaH Unlimited 10 we nonyyat 6e3nnateH aboHameHT
3a naketn 60+ kaHana, Arena Play, DiemaXtra, B EON Mobile 3a nbpBuTe 3 meceua OT cpoka
Ha [oroBopa, crej KoeTo naketuTe ce 3akpusat aBTOMaTUYHO.

BusHec aboHaTu Ha cbliecTBYBaLla hukcmpaHa ycrnyra Ha Vivacom, KOUTo CKroyaT HOB Uinn
npenognuwiaT CbLUeCTBYBaLy, 4OroBOp, A0 YMETO U3TMYaHe OcTaBaT He noBeye oT 3 MeceLa,
3a HOB CpoOK OT 24 meceua 3a TapudeH nnaH Unlimited 100/ Unlimited 300 we nonydat
GesnnateH aboHameHT 3a nakeTn 60+ kaHana, Arena Play, DiemaXtra, B8 EON Mobile 3a
nbpBUTE 6 MeceLa OT CpOKa Ha AOroBopa, Crned KOeTo nakeTuTe ce 3akpvMBaT aBTOMaTUYHO.
BkntoueH guruntaneH aboHameHT 3a Kanutan Tenko 3a nbpBOHaYanHUs CPOK Ha OOroBopa,
crnepn KoeTo ycryrata aBTOMaTUYHO Ce 3akpuBa.

BusHec aboHaTuh Ha cblyecTBYBaLa ouKCMpaHa ycnyra Ha Vivacom, KOUTO CKnoYaTt HOB U
npenognuwiaTt CbLLEeCTBYBAaLL, 4OroBOp, 40 YNETO N3TUYAHE OCTaBaT He noseye OT 3 Meceua,
3a HOB CpPOK OT 24 meceua 3a TapudeH nnaH Unlimited MAX we nonydat 6esnnateH
aboHameHT 3a naketn 60+ kaHana, Arena Play, DiemaXtra, B8 EON Mobile 3a nbpeute 12



MeceLa OT Cpoka Ha LOroBopa, cres KOeTo MakeTuTe ce 3akpuBaT aBTOMATWMYHO. BkntoyeH
avrutaneH aboHameHT 3a Kanutan Tenko 3a MbpBOHAYanHusi CPOK Ha 40oroBopa, crep KoeTo
ycriyraTa aBTOMaTU4HO ce 3aKkpuBa.

I'Ipomou,vaa € BalninaHa npu Hanndmne Ha (*)I/IKCVIpaHa ycnyra ot Vivacom — NHTEepPHET n/vnu
Tenesnsns nnnum d)l/lKCVIpaHa rnacoea.

OdhepTaTa e BanugHa 3a cnegHuTe aboHaMeHTHU NilaHoBe:
e Unlimited 2/ 10/ 100/ 300/ MAX;
OdhepTaTa He Baxu:

Mpwn noanuceaHe Ha HOB 12-MeceyeH 4oroBop.

Mpun npenoanuceaHe Ha AencTeall, 4OroBop 3a nepuod ot 12 meceua.

Mpn noanuceaHe Ha AOroBop Ha TapudeH NraH, pasnnMyeH OT NOCOYEHUTe.
Mpn nognnceaHe Ha gorosop 6e3 Hann4une Ha domkcmpaHa ycnyra Ha Vivacom.

5. YYACTUE B MPOMOLIMATA (KO MOXE A YYACTBA)

MpaBo Ha yyacTue B NPOMOoLMATa UMaT HOBU M CblLeCTBYBaLLM aboHaTU — lopuandecku nuua,
OTroBapsiLLM Ha ycrnoBusiTa Mo T. 4.

6. APYIrn ycnoBus

lMpaBunarta Ha npomouuMsiTa ca Ha pasnosioXkeHne Ha UHTEePHET CTpaHuuaTa Ha KOMMNaHusTa
http://www.vivacom.bag/.

Vivacom cu 3anasBa nNpaBoOTO [a NPOMEHs npasBwnarta, kato nybnukyBa CbOTBETHOTO
n3meHeHue Ha http://www.vivacom.baq/.

JdonbnHutenHa nHopmaums - Ha KpaTbk Homep 123 3a BM3HEeC KNMeHTU Ha MOBUITHKU yCnyrn
Ha Vivacom.

Y4yacTtneTto B npoMoLmaTa 03HavaBa, Ye nMueTo npuemMa HacToswmTe npasuna. Hacroswwmre
npaeuna Ha npomMouusaTa ce npunarat ¢ npeguMmMmcTeo cnpsimo O6LwmTe ycnoBus 3a ypexxaaHe
Ha B3anmooTHoLWeHusTa mexay “Buakom bbnrapus” EALl n aboHaTtuTe n notpebutenure Ha
€NEKTPOHHN CbOOLIMTENHM YyCnyrM, npefocTaBsHM 4pe3 obLllecTBeHaTa EereKTPOHHA
cbobwuTenHa mpexa no crtaHgapt GSM, UMTS wun LTE, kouto ca HepasgenHa 4acTt oT
WHAMBMAOYyanHWa OOroBop Ha aboHaTa M ce npunarat 3a BCUYKM BBMPOCU, HEYpPEAEHU B
AOroBopa v B HacTosiWmMTe ouLmanHnTe npasuna.
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