ObLWW YCITOBUA 3A NMPEOOCTABAHE HA YCJTYTATA VIVACOM TV
(8 cvna ot 10.05.2021 r. 1 npunoxummn 3a aboHaTtu, cknounnu gorosop mexay 15.11.2019 r. un
12.04.2021r.)
(pepakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

HacTtosawute O6wm ycnosusa 3a npegocrassaHe Ha Ycnyrata Vivacom TV ca u3rotseHu ot “Busakom
bvnrapua” EALL (BuBakoMm), cbc ceganuuie n agpec Ha ynpasneHue: rp. Codums, 6yn. ,Llapurpagcko
woce” 1151, EUNK 831642181. JoroBopbT Ha BuBakom ¢ ABoHaTa 3a npefoctaBsiHe Ha Ycnyrata
Vivacom TV (Hapu4aH no- gony 3a kpatkoct ,[loroBop”) BkntoyBa:

o Tean O6wm Ycnosua 3a npegoctaBsHe Ha Ycnyrata Vivacom TV, nybnvkyBaHW Ha WHTEpHET
CTpaHunuaTa Ha BuBakom — www.vivacom.hg;

» 3aasneHne/[loroBop 3a nonseaHe Ha Ycnyrarta Vivacom TV.

Hactoawute O6wm ycnosus, yact ot [oroBopa 3a npepocTtaBsHe Ha Ycnyrata Vivacom TV
(,Ycnyrata”), ypexpat ycnoesusTa, npu kouto A6GoHaTtuTe ckntouat [oroBop ¢ Buakom 3a
npeaocTaBAHETO Ha AOCTLN A0 TENEBU3MOHHU U paano nporpamm—Vivacom TV, kakTo u Heobxoanmara
nogapbXka u npodunakTMka Ha NnpegocTaBeHarta Ycnyra.

M3meHeHuaTa Ha Hactosiwmte O6LWwm ycnoBua ce obsiBABaT M BnM3aT B cuna npun cna3BaHe Ha
N3ncKBaHuATa Ha 3akoHa 3a EJ1EKTPOHHUTE CbOOLEeHNs.

Ycnyrata Vivacom TV npeacTaBnsiBa CMbTHUKOBO pasnpoCTpaHeHWe Ha TeNieBU3WOHHU W paamo
nporpamu, 4OMbIHWUTENHA UHOPMaLLKS, BKITIOYUTENHO TENETEKCT B LndpoB dopmar.

MapameTpute Ha Vivacom TV ycrnyrute n TeXHWTE LEHWU Ca OMWUCaHU B CbOTBETHUTE MHAMBMAOYaNHU
[OroBOpM 3a nNpegocTaBsHe Ha YcnyraTa.

1. 3asiBABaHe 1 MHCTanupaHe Ha Ycnyrarta
1.1. 3aaBsBaHe

Ab6oHaTbT nognucea 3asasneHue/[oroBop no obpasey Ha BuBakom, B KOETO ce onpenensT Buaa u
cpoka Ha Ycnyrarta, usbpaHu ot AbGoHaTta, u Apyrv crneuudmyHM ycnoBus 3a MNpefocTaBsHe Ha
Ycnyrara.

3asiBneHuneTo/[JoroBop 3a non3eaHe Ha ycnyrata Vivacom TV ce nonbnea M noannucea ot 0TOpU3npaH
cnyxuTten Ha Busakom nnu otopuaupaH amctpmubyTop Ha BuBakom u ce npegoctassa Ha ABoHaTa.

3assneHueTo/Jorosop ce npegoctass Ha AboHaTa 1 ce NoANMCBa OT HEro UIN YMBIHOMOLLLEHO OT HEro
Jmge Ha MACTO B Maras3mHa Ha BVIBaKOM, KbAEeTO Cce 3asaBdBa ycnyraTa, nnn npu pocrtaBka Ha
obopyaBaHeTO U MHCTanMpaHe Ha YcnyraTta, korato Tsi € 3asiBeHa Nno TenedoH Unu 4Ype3 UHTEPHET
CTpaHuuaTa Ha Bueakom.

1.2. CpoK 3a MHCTanupaHe

BuBakom Le Nonoxu BCUYKKM ycunusi, 3a Aa NpegocTaBu 3asiBeHaTa Ycnyra Ha ABoHaTta B Hal- KpaTbK
cpok. CpokbT 3a MHcTanupaHe Ha Ycnyrata e 10 (zeceT) kaneHgapHuM OHW OT BNM3aHe B cuna Ha
HoroBopa 3a nonssaHe Ha Ycnyrata Vivacom TV, kaTo:

1.2.1. B cnyyan, 4e ABOHaTBLT He 3asiBN NMUCMEHO XeraHue [1oroBopbT 3a noni3saHe Ha Ycnyrata ga
Brne3e B cuna He3abaBHO crief NOANUCBAHETO My, CPOKbLT 3a MHCTaNMpaHe Ha Ycnyrarta 3anoysa ga
Teye OT MOMEHTA, B KOWTO n3teye 7 AHEBHUS CPOK OT AaTarta Ha nognuceaHe Ha 3asiBneHneto/[Jorosop
3a nonaesaHe Ha Ycniyrata (Buwx 1.3.1.1. oT HacToswwmTte QY).

1.2.2. B cnyyain, ye AGoOHaTHLT 3a8BM MMCMEHO XenaHue [1oroBopbT 3a Non3eaHe Ha YcnyraTta aa Briese
B cuna He3abaBHO cnej NOANUCBaHETO My, CPOKBbT 3a MHCTanMpaHe Ha YcrnyraTa 3ano4ysa Ja Tede oT
Jatata Ha nognucBaHe Ha 3asaBneHueTo/JoroBop 3a nonssaHe Ha Ycnyrata (Bwx T1.3.1.1. oT
HacToawmTe OY).


http://www.vivacom.bg/

1.2.3. B cnyyan, 4e AGoHaTHLT ynpaxHW NpaBoTo cu Aa npekpatu [loroBopa 3a non3eaHe Ha YcnyraTa
B 7 [OHEBHUA CPOK OT MOAMMCBaHeTO My cbrnacHo T1.3.1.2 oT HacTodwmTte OOWM ycnosus,
3a4bImkeHneTo Ha BuBakom ga uHcTanupa YcnyraTta ce noracsisa HesabasHo.

1.3. MHcTanupaHe Ha YcnyraTa ByvBakoMm Lie uanpaTtu CBOM TEXHUYECKU CMEeLnanucT B YrOBOPEHOTO
BpeMe Ha agpeca, nocodeH ot AboHaTa, kaTo cneunanucTbT NPy NPUCTUraHe LWe ce NerMTMMmmpa Cbe
cnyxebHa kapTa.

CneumanncTbT KOHUrypmpa camo npeaBaputenHo 3asseHns 6pon u Bua yCnyru.

C uen npegoctaBsHe Ha Ycryrata, NpuU WHXEHEPHOTO WHCTanupaHe ChneumanucTbT M3BbLPLUBA
MOHTa)XHW JEeNHOCTU NO 3aKpenBaHe Ha aHTEHa 3a NpMeMaHe Ha caTenUTHUSA CUrHan Bbpxy nogxogsia
BbHLUHA NSO OT NOMeLLEeHUsITa, KbAETO Ce NPeAoCTaBs ycryrata 1 npokapsaHe Ha kabenHa Bpb3ka
OT aHTeHaTa 40 NPUEMHMKa Ha TENEBU3NOHHWS CUTrHanm.

Mpn WHXEHEepPHOTO WHCTanMpaHe Ha Ycnyrata, crneuuanucTbT ce 3adbikaBa [a He yBpexaa
nomelleHmsTa Ha AboHaTa, KakTo U ABWXKUMUTE BELLW, HAMUPALLIM Ce B TSX.

Mpeawn oa HanycHe agpeca, cneunanqcTsT TpA6Ba Aa nokaxe Ha ABoHaTa kak paboTu MHCTanupaHaTa
Ycnyra.

Ycnyrata Vivacom TV e 6asmpaHa Ha CMbTHMKOBO pa3npoCTpaHeHne, KOeTo OCUrypsiea AOCTbMNHOCT A0
ycrnyraTa Ha usinata TepuTopusi Ha cTpaHaTta. Bbhpeku ToBa € Bb3MOXHO mnopaau cneumguyHu
obcTosATencTBa, Ha KOHKPETHO OMNpedeneHo MSCTO MpueMaHeTo Ha ChbTHUMKOB CuUrHam ppa e
Bb3MpenaTCcTBaHO UNn No gpyra npu4mMHa AOCTbNBT A0 ycrnyrata Ja € HEBb3MOXEH.

B cnyvaii 4e Npu nHCTanMpaHe Ha ycrnyrata ce KOHCTaTupa, 4e AOCTbMbT 40 Hesl € HEBb3MOXEH, TOBa
ce oTpassiBa B KOHCTATMBEH MPOTOKOS, KaTo AOroBopbT Mexay KnueHta n BuBakom ce cuuta 3a
npekpaTeH.

2. NpenBapuTenHu 3agbimkeHns Ha AboHaTa
2.1. MNpepocTtaBsiHe Ha MHGOpPMaLUA

Mpean noanucBaHeTo Ha 3asiBneHneTo/JoroBop 3a nonseaHe Ha Ycnyrata Buakom IPTV, AGoHaTbT
npepocTtaBa Ha BuBakom gocTtoBepHa mHGoOpMaLMs, JOKYMEHT 3a CaMOSMYHOCT, a 3a opuanyvecku
nMua u OOKYMEHT YOOCTOBepsiBall, aKTyanHWsi npaBeH cTaTyc W npeactaBuTenHa BnacT Ha
OPYXeCTBOTO, KakTo M Apyrn Heobxoaummn JOKYMEHTV Npean nognucBaHeTo Ha 3asiBneHneTo/Jorosop
3a nonaseaHe Ha YcnyraTta.

C nonbneaHe Ha 3asBneHWeTo/[OroBop U CBbP3aHUTE C HEFO OOKYMeHTW, AGOHaTbLT ce cuuTa 3a
3anosHar ¢ HeoGXoAMMOCTTa Ja OCUTYPU Bb3MOXKHOCT 3a U3BBbPLUBAHE Ha MHCTanaunoHHN OeHOCTM 1
ApYyrn HeoBGXOAUMU 3a MHCTanuWpaHe Ha ycryrata OenCTBUS, Ha 3asiBeHNs aapec 3a NpedoCcTaBsHeTo
n.

2.2. (nam., B cuna ot 25.05.2018 r.) JInyHm gaHHn

JInyHnTe gaHHKU, kouTo ABOHATBLT NPenocTaBs, KaKTO U NUYHUTE AaHHU, KOUTO BrBakom M3roTes u
reHepvpa B npoLeca Ha npefocTaBsiHe Ha ycnyrute, ce obpaboTBaT M CbxpaHsiBaT OT CTpaHa Ha
Busakom B cboTBeTcTBUE ¢ PernameHT (EC) 2016/679 Ha EBponevickua napnameHT u Ha CbBeTa OT
27.04.2016 r. OTHOCHO 3alLMTaTa Ha pM3nMyecKknTe Nuua BbLB Bpb3ka C 00paboTBaHETO HA NMMYHN AaHHU
N OTHOCHO CBOOOAHOTO OBMXEHME Ha TakvMBa AaHHW M 3a OTMsHa Ha [Oupektna 95/46/EO (,06Ly
pernameHT 3a 3aluta Ha nyHnTe ganHn®). NMogpobHa nHpopmaums 3a uenuTe 1 NpaBHOTO OCHOBaHMe
3a 06paboTBaHETO Ha NMNMYHUTE AaHHW; KAaTEropumnTe NonyvaTeny Ha NIMYHW JaHHWU; CpoKa, 3a KOWTO Lie
Ce CbXpaHsiBaT NMMYHUTE OaHHMW; NpaBaTa Ha cybekTUTe Ha AaHHM BbB Bpb3ka C 06paboTBaHeTo Ha
HEroBuTe NMMYHN JaHHW OT CTpaHa Ha BuBakom, KakTo 1 nHdopmauus 3a HaumHa, No KOWTO Te mMoraT ga
OboaT ynpaHeHW; AaHHM 3@ KOHTAKT C OJTbXHOCTHOTO NULE Mo 3alMTa Ha JaHHUTE M BCSAKa gpyra
nHpopmaums, kosaTo OOWMAT pernamMeHT 3a 3alumMTa Ha NUYHWTE daHHM u3nckea da O6bae
npegocTaBeHa Ha aboHaTuUTe, ce cbabpa B [onuTukaTta 3a NOBEPUTENHOCT M 3alUMTa Ha NUYHUTE
OaHHM BB BuBakom, kosTo € nybnukyBaHa Ha MHTEPHET cTpaHuuaTa Ha BuBakom — www.vivacom.bg
N € Hann4yHa B TbproBckute ob6ekT Ha Bueakom (,lonuTuka 3a noBeputenHocT").



2.3. KoHcTaTmBeH NpoTokon 3a NpedocTaBsiHe Ha ycnyrata v TeXHU4eckoTo obopyasaHe

2.3.1. AboHaTbT criefBa Aa 6bae Ha pa3nonoxeHne Unv NpyM HEBb3MOXHOCT, cneaga Aa ynbHOMOLLUN
B NMMCMeHa opma nuue, KOeTo Aa npueme gocTaBKkata Ha TEXHUYECKOTo obopyaBaHe 1 Aa noanuiie
KOHCTaTMBEH NPOTOKOM 3a WHCTanvpaHe Ha YcnyraTta, Ha agpeca, KbAeTo We ObAe MHcTanupaHa
ycnyrata Vivacom TV, kakTo 1 3assneHue/[JoroBop 3a nonssaHe Ha ycnyrarta Vivacom TV, B cny4aunTte,
KoraTo YcnyraTa e 3asdBeHa no TenedoH unu 4ypes MHTepHeT cTpaHuuaTta Ha Bueakom. B cnyyan, ye
ABOHaTBLT HE OCUTYpY AOCTBM UMNKN U3PUYHO HE YMTITHOMOLLM NKLE B TMCMeHa dhopma, KOeTo Aa npueme
obopygBaHeTo M Oa noAanuiie KOHCTaTMBHMA MpOTOKON, npeacTaBuTensT Ha BuBakom npepaBsa
obopyaBaHeTo Ha NULETOo, KOETO € OCUrypuno AOCTbI, KaTo 3anncBa TpUTe My UMEHa U AaHHUTE OT
nnyHaTa KapTa B KOHCTaTUBHMS NPOTOKON.

2.3.2. ABoHaTbT e AnbXxeH da noanuwie AOKYMEHTWUTE, KOMTO ce WU3MCKBaT 3a npefocTaBsHe Ha
Ycnyrarta.

2.3.3. Korato AGOHATBLT UMK YMbITHOMOLLEHO OT HEro fiMUe He € OCUTYPUIo AOCTbIM Ha MHXEHep Ha
BuBakoM 3a MHCTanMpaHe Ha YcnyraTa B yTOBOPEHOTO 3a TOBa BpeMe, [1oroBopbT ce npekpaTtsisa 6e3
npegocraBsiHe Ha AOMbIIHUTENEH CPOK 3a U3NbIiHEHME M BuBakom ce ocBoboxaaBa OT 3aablhkeHusiTa
no Hero. B cniyyan, 4ye AGoHaTBLT OTKaXke Aa NnognuLe KOHCTaTUBHMS NPOTOKOS, HE3aBMCMMO Ye He ca
Ha nuue oBeKTUBHM MPUYMHM 3a ToBa, TO ADOHATLT € ONbXEeH Aa 3annatyv pasxoau 3a ekuna,
M3BbPLUBALL MHCTaNaumsaTa, CbrfacHO CTaHgapTHaTa LieHoBa NMCTa 3a WHCTanupaHe Ha Ycnyrara,
nybnvkyBaHa Ha MHTEPHET canTa Ha BuBakom.

2.4. OrpaHunyeHns nNpv non3saHeTo Ha YcnyraTa

2.4.1. (u3m. B cuna ot 10.05.2021 r.) Ycnyrata, npegoctaBsHa oT Buakom, no3sonsBa AocTbn A0
onpegeneHn TeneBM3NOHHW MporpamMu Ha KpawHu notpebutenn. BueBakom mma npaBo ga npomeHs
CbAbpXKaHMeTO Ha NpedoCTaBsAHWUTE MakeTV C TeNeBU3NOHHM KaHanu. Busakom e yBegomn AboHaTta
3a nNpoMeHMTe 4pe3 WHTepHeT cTpaHuuata cu K peknamHu martepuanu. [pu oTnagaHe Ha
TEeneBM3NOHHa nporpama OT ONpedernieH nakeT C TeneBU3MOHHW nporpamu, ABOHaTBLT — PU3NYECKO
nvue, Ha TO3M NakeT MMa NpaBo Aa nNpekpaTtn gorosopa, 6e3 Aa Abku obesLleTeHre n/vnm HeycTomnka,
KaTo oOTnpaBM eOHOMECeYHO TMMCMEHO NpPeausBecTMe, OCBEH KOrato pasnpoCcTpaHeHWeTo Ha
CbOTBeTHaTa OTnagHana nporpaMa e NpeycTaHOBEHO Ha TepuTopusaTa Ha cTpaHaTa..

2.4.2.1. AboHaTbT—(M3M4ECKO NnLe HAMa NpaBo Aa npenpogasa unv NpeaocTass NoA KakBaTo v Aa e
dopma nonssaHeTo Ha YcnyraTa wunu npegoctaBeHaTa OoT BuBakom cMapT kapTa Ha TpeTu nuua,
N3BBbH Kpbra Ha YNeHoBeTe Ha HEroBOTO AOMAKMHCTBO.

2.4.2.2. AGoHaTbLT-IOPUAMYECKO NULe HAMAa NpaBo Aa Mnpenpojasa, Aa U3nbyBa MMM Aa No3BonsBa
M3nbYBaHe Ha nporpamMaTa B MecTa ¢ NyGnuyeH 4oCTbN, UNu Aa U3ronasa No KakbBTO U Aa 6UNo HaunH
ycrnyraTa 3a TbProBCKU LiENy KaTo rapaHtupa, 4e Ycnyrata e ce rnonssa B MOMELLEHNs C orpaHnYeH
[JOCTBN, NpefiHasHa4YeHW 3a TpalHOo Non3BaHe OT KOHKPETHU unsnmyeckn nuua.

2.4.3. C nognucBaHe Ha 3asiBneHueTto/[JoroBop 3a non3eaHe Ha Ycnyrata Vivacom TV, ABoHaTbT
Jekrnapvpa, 4ye Ycnyrata HaMa ga ObAde nonssaHa B OOLECTBEHWM UNM NyOnUYHU 30HW UK MecTa,
BKITIOUUTENHO XOoTenckn nobuta, 6apoBe, pecTtopaHTu unm obLLeCTBEHM NNOLWaAN, KaKTO N BCSKAKBU
NMOMELLEHMS UM MECTa, EKCMNoaTMpPaHn C TbProBCKa Lier UM TakmMBa, KOMTO MMaT CoLManHo unm apyro
o6LlecTBEHO npefHas3HadeHue, KOeTo npegnonara nyornM4yHO W/MMM MacoBO pasnpoCTpaHeHue,
BKITIOYUTENHO XOTENW, MOTENW, MAHCUOHW, 3aTBOPU, OOMHULM, YACTHM KIMUHWKM U OpYyrn MOogo0HM
PYHKUMOHAMHM CTPYKTYpW, (BCAKo “MsACTo, obutaemo oT MHOro xopa”), KOMTO npuemMaT nNporpamuTe,
BKIHOYEHM B Ycnyrara.

3. Cpok Ha [JoroBopa v Bnn3aHe B cuna

3.1. 1. DoroeopbT mexay AboHaTa n BuBakom 3a npegocTaBsiHe Ha ycnyrata Vivacom TV Bnm3a B cuna
7 (cepeM) kaneHdapHW OHW OT daTaTta Ha nognucBaHe Ha 3asBneHueTo/[JoroBop 3a nonsBaHe Ha
Ycnyrata Vivacom TV, ocBeH ako ADOHaTbT M3PUYHO HE € 3asiBUIT MUCMEHO XenaHue [oroBopbT Aa
Brese B curna He3abaBHO. B cnyyaii, Yye 4OroBopbT He e BNsi3bI B cuna He3abaBHO crnej noannucBaHeTo
My, MoTpebutensaT uma npaBo Ada ro npekpaTn egHOCTpPaHHO B ceeMAHEBHMSA CPOK, 6e3 aa Abku
HEyCTOMKM KaTO 3asBM TOBa CW XefaHue INWYHO WAM 4Ype3 HaONexXHO YMbIHOMOLLEH Heros



npeancrtaBuUTeN B CbLLUNA TbProBCKU obekT Ha BuBakom, B KONTO OOroBopbubT € noanncaH, pecrnekTnBHoO
Npu TbproBCKUA npeactaBuTern, nognmncan gorosopa OoT CTpaHa Ha Busakom.

3.2. BuBakoM MMa npaBo Ada OTKaxe Aa CKMouYn uHausmayaneH [JoroBop 3a nons3saHe Ha ycnyraTa
Vivacom TV ¢ notpebuTen, KONToO He e 3asBUS MMCMEHO U3PMYHOTO CU cbrnacue [JoroBopsT Aa BMnese
B cuna HesabaBHO crnej noanvMcBaHETO My, B Cryyal Ye CbIMacHO YCIoBuSATa Ha TO3U OOroBOp
BuBakom npegocTaBs KpanHO YyCTPONCTBO.

3.3. YcnyraTta ce npegoctaBss OT Aatarta Ha nognuceaHe Ha KOHCTaTUBHMS MPOTOKON CbrnacHo T1.2.3.
oT HactoswmTe O6LmM ycnosus.

3.4. AboHaTBT e cbrnaceH Aa M3nonssa v 3annaila Ycnyrata Vivacom TV, B 3aBMCUMOCT OT n3bpaHaTta
cbCc 3asBneHveTo/[JoroBop 3a nonaeBaHe Ha ycnyrata Vivacom TV onuusi, 6e3cpoyeH OOroBop unm
JoroBop 3a 12 (gBaHageceT) vunu 24 (oBageceT 1 YeTupu) MeceLa, CYUTaHo OT AaTaTa Ha nognuncBaHe
Ha KoHcTaTvBHUA NpoTOKON NO T. 2.3.

3.5. Cneg mn3tnyaHe Ha um3bpaHusa cbe 3asBneHueTo/JoroBop cpok, [oroBopbT 3a nonssaHe Ha
ycnyraTa Vivacom TV ce cuuta npoAbIiKeH 3a HeoNpeaerneH Cpok.

3.6. BuBakom yBegomsaBa ABoHaTUTE C/ 3a N3TMYAHETO Ha CpOoKa Ha MHAMBUAYyanHuTe nm [lorosopwu 3a
non3BaHe Ha YcrnyraTa Han-kbCHO 1 MeceL, npean Tosa.

4. Heobxoaumo TexHu4ecko obopynsaHe

4.1. NanuckBaHus 3a WHCTanupaHe Ha YcnyraTa 3a ga usnonsea Ycnyrata, AboHaTbT TpsabBa aa
OCurypu nocoyeHmTe no-gony uancksanms. OT AboHaTa 3aBUCKU M3NBIHEHNETO Ha M3MCKBaHUATa 3a
CpoKa Ha uHcTanupaHe Ha Vivacom TV c ormed ocurypsiBaHeTO Ha HageXxgHo (yHKUMOHMpaHe Ha
Ycnyrarta.

» CBOOOAEH enekTpMYECKM KOHTAKT, Ha pas3CTOsiHWE MO-Marnko OoT 1 M. OT MSICTOTO, KbETO e obae
WHCTanupaHa Ycnyrara;

* TeneBn3NOHEH NPUEMHUK;

* MAcTo, AOCTBLMHO 3a 06CNy)XBaHe 3a MOHTAaX W MOocneABalla NoAAPBbXKKA Ha caTenuTHaTa aHTeHa;

» Tpace 3a npeMvHaBaHe Ha kabena OT caTenuTHaTa aHTeHa OO TeneBusopa.

4.2. ObopyaBaHe (KpaHO YCTPOMCTBO U OApPYrv eNeMeHTK), KOeTo ce NpegocTass oT BuBakom

* caTenuTtHaTta aHTeHa—60 nnn 80 cm;

* LNB koHBepTOp C eauH, ABa uUnv 4eTupu usxoaa;

» KomnnekT ¢ npueMHuK 3a caTenutHa Tenesuauns (C AUCTaHUMOHHO yrpaBreHune, 3axpaHBaly, aganrtep
n SCART kaben);

» CmaprT kapTa;

+ [pyro, cbrnacHo uHansuayanHus SOrosop.

3a npenocTtaBeHOTO OT BuBakom obopyasaHe ce M3roTBsA M noanucea KoHcTaTMBeH MPOTOKON.
O6opyasaHeTo, NpeaocTaseHo oT BuBakom, octaBa co6cTBeHOCT Ha BuBakoM, 3a cpoka Ha Aorosopa.
BuBakom nogabpxa koHurypaumsita Ha Vivacom TV oGopydsaHeTo, kato Ha AGoHaTa He ce
npenocTassa 4OCTbN Aa KoHUryprpa cam ToBa o6opyasaHe.

Mpu npekpaTaBaHe Ha [loroBopa, caTenuTHaTa aHTeHa cTaBa co6CcTBEHOCT Ha ABoHaTa, kaTo BuBakom
He ocurypsiBa HEMHUS AEMOHTaX.

AGOHaTBLT MMa npaBo Aa 3asiBu A0 3 OOMBbIIHUTENHM NPUEMHMKA MO BCAKO BPEME Ha OENCTBME Ha
JoroBopa 3a npegocTassHe Ha Vivacom TV ycnyrata. B cnydan ye AGoHaThT Cce OTKaxe OT NoNn3BaHeTo
Ha OonblHUTENEH MpUeMHMK, AGOHaTBbT MOXe [a 3asiBU TOBA, KaTO BbpPHE CbLUUS B MarasuH Ha
BuakoM. MNpneMHUKBLT crieiBa Ja ce BbpHE B KOMMIEKT C BCUYKN eNeMeHTU, C KOUTO e nonyyeH. B
cny4van ye AGOHaTBT HE MOXe Ja BbpHe NMbIHWS nakeT obopyaBaHe, TOM AbIMKN HEYCTOWNKa B pa3mep
Ha CTOMHOCTTa My, CbIMacHO AelcTBallaTa LeHoBa nucta Ha Bueakom. Cnepf oTkas v BpbluaHe Ha
OOMbIHUTENEH NpUeMHUK, ABOHATBLT HAMa nNpaBo [Ada 3asiBsBa MOBTOPHO ApYyr OOMbIIHUTENEH
npUeMHUK 40 n3Tn4yaHe Ha MUHUManHUA CPOK Ha NOn3BaHe Ha ycryraTa nNno UHAMBMAYanHUsS 4OroBop.

5. 3agbmkeHus Ha CTpaHWUTe crneq MHCTanupaHe Ha Ycnyrata



5.1. npOMﬂHa B nNpenocrtaBeHUTe AaHHU

ABoHaTBLT e AnbxeH aa nHgopmmpa BuBakom 3a HacTbLNUNM MPOMEHU B NPEeAOCTaBEHUTE AaHHM 3a
noeHTumrkaumnsa B pamkute Ha 3 (Tpu) KaneHgapHu AHW OT HAacTbMBaHe Ha NpomMsaHaTa.

5.2. MNMpepoctaseHo ot BuBakom obopyaBaHe (KpaHO yCTPOWMCTBO)

5.2.1. ABoHaTBT € AnbXXeH Aa na3u npefocTaBeHoTo OT BuBakom o6opyaBaHe OT MexXaHWYHW noBpean
N KpaxOu 1 ga ro cbxpaHsasBa OT MOMEHTa Ha Nofy4yaBaHETO My Ha MACTO M MO HayvH, rapaHTMpaLLm
HaJexaHo npefocTaBsaHe Ha Ycnyrata. BusakoM He e OTroBopHa 3a LWeTu, HaHECEHM Ha MMYLLECTBOTO
Ha ABoHaTta u/vnu Ha TpeTu nuua oT CbLUoTo obopyaBaHe.

5.2.2. B cnyyan Ha kpaxba vnn npu nospeaa, npudnHeHa ot AboHata, BuBakom npegoctassa gpyro
obopyaBaHe, kato ABoHaTBLT € OTroBopeH npen Bueakom 3a CTOMHOCTTa Ha 3arybeHoTo obopyaBaHe
Unu HaHeceHute My nospeau. B To3m cnyyan, BuBakom e npegoctaBu HOBO obopyaBaHe cpeLly
3annawaHe Ha CToOMHOCTTa My OT ABoHaTa. M3knoveHne ca cnyvyanTte, B KOUTO kpaxkbaTa e ycTtaHoBeHa
C aKT OT CbOTBETHUTE Bbnrapcku Bnactn n Busakom e yBegomeHa 3a ToBa B paMkuTe Ha 7 (cegem) OHu
cnep ropenocoyeHnst aktT. AGOHaTBLT AbIDKU JOMbIIHATENHA MHCTaNauMoHHa LieHa 3a MHCTanupaHe Ha
HOBOTO obopyaBaHe.

5.2.3. BbB BCu4YkM cnyvyan Ha 3aryba wnum HaHeceHu Bpedu Ha obopyaBaHeTo, COOCTBEHOCT Ha
BuBakom, mpuuMHeHn C ymucbn unu HebpexHocT OT cTpaHa Ha AboHaTa, nocnegHuAT ocTasa
OTroOBOPEH 3a Te3n Bpeaw.

5.3. HeusnpaBHoCTM npu npepoctaBsHe Ha Ycnyrata BumBakom ce 3agbikaBa ga OTCTpaHsABa B
paMKMTE Ha CbLUECTBYBALLMTE TEXHUYECKM U MPOU3BOACTBEHU BB3MOXHOCTU B pabOTHO Bpeme
HeM3npaBHOCTK, Bb3HWKHANM MpU MNpefocTaBsAHe Ha YcnyraTa, 3a da ce nogabpxa Ycnyrata c
Heob6xooMMOTO KayecTBo, B cpok Ao 10 (aeceT) paboTHM gHM OT ocurypsiBaHeTo oT AGoHaTa Ha 4OCTbN
Ha crneynanucT Ha BrnBakom 3a ycTaHOBsIBaHE Ha HEU3MpPaBHOCTTA.

5.4. BpemeHHO cnupaHe Ha npegocTaBsHETO Ha Ycnyrata Buakom cu 3anassa npaBoOTO Aa cnvpa
BPEMEHHO NpeaoCTaBsaHETO Ha YcnyraTta B criegHuTe cryyam:

5.4.1. NnaHupaHn NPoPUNaKTUYHN PEMOHTU UNN MEPONPUATUS C Lien ONTUMU3NPaHEe Ha KayeCTBEHU
napamMmeTpu Ha Ycrnyrata n aBapunHu peMOHTY;

5.4.2. MNoBpepa nnu cMmyLLeHNs B MpexaTta 3a pasnpocTpaHsiBaHe Ha TENEBU3MOHHUTE Nporpamu Ao
OTCTpaHsiBaHe Ha noepefaTta Wiy CMYLLEHWeTO W/MNWN CnupaHe Ha eneKTPUYecKoTO 3axpaHBaHe Ha
pervoHarnHaTta unu HauMoHanHa enekTpuyecka Mpexa 4o Bb3CTaHOBSIBaHE HA 3aXpaHBaHETO;

5.4.3. MNpwu 3ameHsiHe UNu oTCTpaHsBaHe Ha NoBpean B ob6opyaBaHeTo, NpedocTaBeHo oT Bueakom, oT
cTpaHa Ha AGoHarTa;

544. I'IpM HacTbMNBaHe Ha 06CToATENCTBaA Ha Henpeogonnma cuna, Ao oTnagaHeTo UM;

5.4.5. Korato ABoHaTbT nonsea Ycnyrata no HayvH, KOWTO 3aTpygHsiBa UMM NpeyYy Ha HopMarHaTa
pabota Ha gpyrn AboHaTu Ha BuBakom nnv um npuunHsiBa Bpeau;

5.4.6. Korato TeneBM3noHHa nporpama He € OOCTbMNHAa OT MpexaTa Ha Bueakom, o ocurypsisaHe Ha
TakbB JOCTHI;

5.4.7. Korato AbGoHaTbT 3abaBs nnawaHeTo Ha Ycnyrata creq onpegeneHarta kpawHa gata Ha
nnailaHe (nagexa);

5.4.8. Korato AGoHaTbT NpegocTaBsa YcrnyraTa Ha TpPeTu nvua UM M3BbpLUM OPYro HapylleHue Ha
orpaHmyeHusaTa no T. 2.4 ot Te3n O6LWM ycrnosus.

6. Cnctema 3a oTyuTaHe Ha cMeTkuTe Ha YcnyraTta Vivacom TV

6.1. HavanHa pata 3a oTuMTaHe Ha cmeTkn OTUMTaAHETO Ha CMETKM e 3anodHe OT JaTata Ha
nognuceaHe Ha KoHcTaTuBHMS NpoTokon Mo T. 2.3., KOeTo npepgnonara, ye AGoHaTbT npuema, ye
Ycnyrata e HcTanmpaHa, obopyfBaHETO € NOCTaBEHO Ha MSICTO M Ycnyrata paboTu npaBuiHo.



OTuMTaHETO Ha CMETKM 3a OOMBbIIHUTENHN ycnyru, 3adBeHU No-KbCHO B MarasmH Ha Buakom, no
Teﬂe(*)OH nnn npes3 MHTEPHET CTpaHuuaTa Ha BuBakowm, 3anoysa oT gatata Ha akKTuBMpaHe Ha ycnyrnute
nnn oT eHA Ha 3adBABaHEeTO UM.

6.2. LleHnTe, kKonto ABOHaTBLT AbIKK ca:

6.2.1. lHcTanaunoHHa LeHa;

6.2.2. EQHOKpaTHa ueHa 3a BKNoYBaHe Ha Ycnyrara;
6.2.2. MeceueH aboHameHT 3a M3nona3saHe Ha YcnyraTa;

6.2.3. Mece4eH aboHaMeHT 3a M3Mon3BaHe Ha AOMbIHUTENHM YCNYIX KaTo HanpuMmep AOMbIHUTENHM
NpUeMHULW, AOMbIIHUTENHN NakeTn ¢ TB kaHanw.

6.3. MHcTanaumoHHa LeHa n EgHokpaTHa LeHa 3a BKoYBaHe Ha YcnyraTta

Korato e gbmkMMa MHCTanauMoHHa LeHa, Ta We O0bae 3annarteHa ¢ nbpBaTta Mece4yHa CMEeTKa,
OT4yeTeHa crieg Ha4darnHata gata 3a oT4MTaHe Ha CMEeTKUTE, Noco4YeHa no-rope.

Korato e gbmknuma egHOKpaTHa LieHa 3a BKIOYBaHe Ha YcnyraTa, Ts ce HaduchnsiBa Npu 3asiBsiBaHe Ha
Ycnyrata. [pun nunca Ha TexHu4ecka Bb3MOXHOCT 3a npefocTaBsiHe Ha ycrniyrata Vivacom TV, LeHaTa
3a BKIMOYBaHe Ce Bb3CTaHOBSABA Ha KIMEHTa.

6.4. LleHa 3a ob6opyaBaHe

AbGoHaTBLT 3annaLla ueHa 3a npegocTtaBeHOTO OT BuBakom o6opyaBaHe npu cknoyBaHe Ha 6e3cpoyeH
O0roBop.

6.5. Mece4yeH aboHaMeHT

6.5.1. NbpBa mMeceyHa cmeTka [MbpBaTa MeceyHa cMeTKa 3a npegocTtaBeHa Vivacom TV ycnyra e
ObIDKMMA Npe3 OTYETHUSA Nepuoa, crefBall To3u, Npe3 KOMTO € akTuBMpaHa YcnyraTta.

C nnawaHeTo Ha MbpBaTa cn MeceyHa cmeTka 3a Vivacom TV Ycnyra AboHaTbT 3annawa:

* MHCTanaumoHHa LieHa (ako MmMa TakaBa cbrnacHo 3assneHueTto/Jorosop),

* yacTTa OT MeceyHus aboHaMeHT 3a npefocTaBeHaTa Ycnyra 3a gHUTe OT JaTarta Ha 3ano4vsaHe Ha
OTYMTaHe Ha CMeTKUTe A0 Kpasi Ha OTYETHUSA nepuog, Npe3 KOWTO ce akTuBMpa Ycnyrara,

* NbreH aboHaMeHT 3a OT4YeTHUS Nepuop cneq akTMBMpaHe Ha Ycnyrata M MeceyHa LeHa 3a
n3nonasaHun ot AboHaTa JOMbHUTENHN YCIyrn.

6.5.2. Btopa meceyHa cmeTka BTtopaTta u cnegsawumte MeCeyHn CMeTKN e BKIYBAT MbJIeH MeceyeH
aboHameHT 3a Ycnyrata v LieHa 3a JOMbIIHUTENHN YCNyTu.

6.5.3. lNpepocTaBeHnTe yCnyrn ce oTyMTaTt Ha CNegHUTe OTYETHM NEpMoaM B 3aBUCMMOCT OT AartaTa no
T.6.1:

6.5.3.1. oT 1-BO 4MCnoO Ha KaneHgapHusi Mecel A0 MNOCMeOHO YUCMO BKIOYUTENHO Ha Cblyus
KaneHgapeH mecel;

6.5.3.2. OT 8-mM0 uMCnoO Ha KaneHgapHus Mecel A0 7-MO YMCNO BKIKYUTENHO Ha creasalius
KaneHgapeH mecel;

6.5.3.3. oT 15-T0 yucno Ha kKaneHgapHus Mecey A0 14-TO YMCNO BKIKOYUTENHO Ha crneasawums
KaneHgapeH Mecel;

6.5.3.4. oT 22-po 4nCnO Ha KaneHgapHus mecel A0 21-po YMCNO BKMAKYUTENHO Ha crneaBalms
KaneHgapeH Mecel.

6.6. lNnawaHe Ha YcnyraTa

6.6.1. AGoHaTBT e ANbXeH Aa 3annaTu BCUYKM ObIDKMMU CyMU B OnpeferneHuTe B usgageHata oT
BrBakom cmeTka cpokoBe. AKO HE € MOCOYeHOo APYro, CPOKbLT 3a nnallaHe e 18 kaneHaapHW OHW cneq
Kpasi Ha OTYETHMS Nepuoa.



6.6.2. NnawaHeTo Ha 3agbmkeHUATa Ha ABOHaTa, MOCOYEHU TyK, LUe Ce cuYuTa 3a M3BbPLUEHO Ha
JartaTta Ha nofny4aBaHe Ha NbMnHaTa cyma, nocoyeHa B cmeTkata Ha ABoHaTa, B kacuTe Ha Busakom
Unu cnep 3aBepsiBaHETO C Ta3n cyMa Ha baHkoBaTa cMeTka Ha BuBakom. YacTuyHM nnailaHus Hama
[a ce cuynTaT 3a U3NbfHEHWE Ha 3agbmKeHusaTa Ha AGoHaTa.

6.6.3. BuBakom e n3nage cmetka Ha AGoHaTa 3a M3UCKyeMOTO MrlallaHe B CpokoBeTe Mo T.6.5.3 Bceku
Mecel. HenonyyaBaHeTo Ha cmeTka He ocBoboxgaBa AbGoHaTa OT 3agb/DKEHMETO Ada nnatu
ObIDXKUMUTE CyMU B onpenerieHna Cpok. BuBakom mMoxe a onpegenda u gpyru nepunogm U Cpokose Ha
OoTYMTaHe W 3anmnawaHe Ha Ycnyrute, 3a KOeTO npeaBapwuTenHo yeedoMmsBa aboHatuTe. [pu
yBegomsiBaHeTo BuBakoM cbobpassiBa Bb3MOXHOCTTAa 3a 3ana3BaHe Ha 18- pgHeBHaTa
NpoabIMKUTENHOCT Ha CpoKa 3a nrallaHe.

6.6.4. BuBakom nybnukyBa akTyanHa uHGOpMauUus 3a UeHW Ha npeanaraHvuTe YCnyru, BCUYKK
AencTBallM TapudHM NnaHoBe, TakCK 3a NOAAPBXKKA, LLEHOBM JIMCTU Ha NpedocTaBsiHO obopyaBsaHe,
HauYMHW Ha nnaiwiaHe (pasnukM B pa3xogute, Npou3Thyaln OT pasfnMyHMTE HAYMHU Ha NfawaHe—ako
MMa TakmMBa pasnuku) Ha odmumanHaTa cu yeb-cTpaHuua: www.vivacom.bg.

6.7. HennawaHe

B cnyuyan, ye AbBoHaTbT He e nnatun 3a Ycnyrarta crnepj onpefeneHaTa 3a nnawaHe gata, Busakom
Mma npaeo fa cnpe npegocTaBsaHeTo Ha Ycnyrata Ha ABoHaTta, 6e3 ga ro ysegomssa 3a Tosa. [pu
HesannawaHe Ha ObIDKMMUTE CyMU B ONpedeneHuTe 3a ToBa CPOKoBe, ADOHATBLT ObIMKM NUXBa 3a
3abaBa B pa3mep Ha 1/365-Ta 4acT oT 9 npoueHTa OT pa3Mepa Ha HennaTteHUTe B CPOK 3aabIiHKEHNs,
3a BCEKM €OUH [eH 3aKbCHEHWe crief] cpoka 3a nnaijadHe, OO AaTtaTta Ha OKOHYaTeNHOTO nnaiiaHe.
JlnxBute npu 3abaBeHO MrnallaHe Ha 3adb/HKEHUsITA 3a NnawaHe Ha ycryruTe ce BKMYBaT B
n3gageHnTe MbPBUYHM CHETOBOAHM OOKYMEHTM Ha OTAENEH pel Npeam cymara 3a nnallaHe.

6.8. NpomsaHa Ha ueHnTe He no-4ecTo OT BeOHBbX B pamMKuTe Ha edHa kaneHgapHa roavHa Busakom
“ma npaso Aa MHOEKCHpa LeHuTe Ha YcnyraTa, KaTo M Kopurmpa ¢ NpoueHT He NO-BMUCOK OT MECEYHNS
nHaekc Ha noTpebutenckute ueHun, onpegerneH OoT HauwoHanHus ctatuctmyecku nHcTmTyT (MML,
npeaxogHusaT mecey = 100), HaTpynaH 3a nepuoga crneg NnocniegHoTo onpeaensHe Ha cboTBeTHaTa
ueHa. C npuemaHe Ha O6wwute ycnoBusa AGOHATBLT Ce CbrnacsBa C MeToAMKaTa 3a KOpekuus Ha
LeHWTe, U3BbPLLEHA NPU YCroBMATa Ha HacTosAwaTa 1.6.8.

6.9. HaunH Ha nnawaHe HaunHuTe 3a 3annallaHe Ha LeHaTa 3a ycryraTta ca nyonvkyBaHu Ha UHTEPHET
cTpaHuuaTa Ha BuMBakom 1 ce NpefocTaBsT C BCsika M3aadeHa MeceyHa cMeTKa.

6.9.1. JonbnHUTENHW yCcnyru

6.9.1.1. Ycnyrata TV GO npegocTtaBa AOCTbMN A0 Pa3fU4YHU pagmo u/unu TeneBM3nOHHU nporpamMmm B
pearnHo Bpeme W ApYyrn ayauo-Bu3yanHu nNpoaykTM W OYHKUMOHANHOCTW, cpelly onpegeneHa
aboHaMeHTHa Mece4vHa LeHa unv egnHMyHa Takasa.

6.9.1.2.B ponbnHenne ycnyrata TV GO u nnatdopmata 3a npegocTaBaHETO W ocurypsisat
Bb3MOXHOCT 3a 3asBsiBAHE Ha CbAbpXaHuWe W yCryru cpelly 3annaliaHe Ha edvHU4YHa ueHa unu
oTAeneH aboHameHT 3a onpedeneH cpok. Te3n JOMbNHWTENHM YCNyrn ce onuceaT B AOroBopa 3a
ycnyraTta unm ce obasasaT no Apyr NoaxoAsily HaunH oT Busakom.

6.9.1.3.NMopbYuBaHeTO U/MNM aboHMPAHETO 3a HAKOM OT AOMbIHUTENHUTE YCNYTM MOXe [a Ce U3BbPLLBA
4Ype3 MHTEPAKTMBHO MEHI, yrnpaBnsiBaHo oT [loTpebuTens ypes NpUoXeHWeTo, NPefoCTaBeHO OT
BuBakom, 1 4pe3 noTpebuTenckoTo nMe 1 napona, ¢ KOUTO Ce e PerncTpupan B Hero Unu no apyru,
npefBapuTenHo obsBeHN OT BuBakoM HaumHW.

6.9.1.4.BuBakom 1Ma nNpaBo Aa NPOMEHsI CbAbPXaHWeTO Ha NPeAoCTaBAHUTE NakeTu C TeNEBU3NOHHU
nporpamu, Kakto n 6pos 1 Buga Ha B1UAeO CbAbpXaHMETO B NakeTuTe oT nnatgopmara 3a Buageo no
nopbyka. BuBakom we yBegomu Motpebutensd 3a npomeHUTe Ype3 MHTEPHET calTa CuM U peKknamHu
martepuanu.

6.9.2. YcnoBus 3a JOCTBLNHOCT M CbBMECTUMOCT Ha ycnyrata TV GO


http://www.vivacom.bg/

6.9.2.1. Buakom npegocrtaBaA Ha n0Tpe6|/|Tenv|Te aKTyalHa MHCbOpMaLI,I/IFI OTHOCHO TEeXHUYeCKuUTe
M3NCKBAHNA 3a HOpMalHa pa60Ta Ha nNpuUnoXeHneTto 3a AO0CTbn [0 ycnyrarta, HeobxoomMmaTa
CBBbP3aHOCT U 06opyp,BaHe, C KOUTO cnengBa aa pasnonara I'IOTp66VITeJ'IF|.

6.9.2.2. MNocoyeHaTta nHcpopMaums ce NyGrvkyBa 1 akTyanvavnpa Ha UHTePHET cTpaHuLaTa Ha Busakom.

6.9.2.3. Ycnyrata Vivacom TV GO e 0asvpaHa Ha pas3npocTpaHeHMe Ha CTPUAMWHI CUrHan npes
WHTEPHET, KOeTo ocurypsisa JOCTBLMHOCT A0 ycryrata B paMKUTe Ha TEPUTOPUSTa Ha ObpPXKaBU-UTEHKN
Ha EBponenckus cbio3, HaBCAKbAE KbAETO NOTpebuTenat nma mobuneH u/unu gukcmpaH gocTsn 4O
BMNCOKOCKOPOCTEH MHTEPHET, OCUrypsBaH OT N3MNON3BaHNA OT HEr0 JOCTaBYUK.

6.9.2.4. MyUHUManHWTe NapaMeTpu Ha LUMPOKOMEHTOBA CBBP3AHOCT, KOATO MOXe Aa Noaabpxa
HeobxogmmMaTa CKOpOCT 3a 06MeH Ha MHPOPMALIMOHHMTE NOTOLM, Ce ONUCBAT Ha MHTEPHET CTpaHuuarta
Ha Buakom.

6.9.2.5. B 3aBMCUMOCT OT TEXHMYECKUTE MapaMeTpy Ha CBbpP3aHOCTTa, MOXE [Aa HsMa TexHUYecka
Bb3MOXHOCT 3a MpedocTaBsAHe CcaMO Ha 4acT OT MakeTUTe MWNM 4acT OT CbObpXKaHueTo,
pa3npocTpaHsiBaHoO Ype3 nnaTtdopmara.

6.9.2.6. Hakon oT cyHKuMMTE Ha ycnyraTta (kaTo swipe — NpexBbprsiHe Ha curHana oT Mon3BaHOTO
MOOMIHO YCTPOWCTBO KbM TENEBU3NOHEH NPUEMHMK 1 0OpaTHO) ca AOCTbMNHM CaMo MNpu NonsBaHe Ha
onpegeneHa gpyra ycnyra Ha Busakom (kato Busakom IPTV), cbrnacHo xapakTepucTukiTe Ha ycnyraTa
NMoCcoYeHn B AOroBOpa W/Mnu Ha MHTEpPHET cTpaHunuaTta Ha Brueakom.

6.9.2.7. Ycnyrata moxe Aa ce nofn3Ba Ha HSKOJSKO, OrpaHnyeHn Ha 6pon, KpariHu yCTpoONCTBa, ChrfacHO
YCINoBMSATa NOCOYEHN B 4OroBopa W/WUMu Ha UHTEPHET cTpaHuuaTta Ha Buakom. [NoTpebutenaTt moxe
Oa NPOMEHS perncTpupaHmMTe OT HEro KpanHW YCTPOWCTBA B paMKUTE Ha MaKCUMarHo OOoMyCcTMMUS
6pow, No cBOSA NpeLeHkKa.

6.9.3. OrpaHn4deHus 3a nonseaHe Ha ycnyrata TV GO.

6.9.3.1. MNoTpebuTtensar HaAMa nNpaBo Aa npenpojasa WM NpegocTaBs NOA4 Kakeato M ga e dopma
nonssaHeTo Ha ycnyrata TV GO u/vnu npegoctaBeHOTO OT BuBakom npunoxeHue Ha TpeTu nuua.

6.9.3.2. MNMoTpebuTtenat HAMa NpaBo Aa npenpoasa, Aa M3nbyvBa WUNM Aa No3BonsBa U3nbyBaHe Ha
nporpamara B MecTa C nybnuyeH 4OoCTbM, UKW Aa U3Non3Ba no KakbBTo 1 ga 6uno HavmH ycnyrata TV
GO 3a TbProBCKM LEenNn Kato rapaHtmpa, 4e T8 e ce Mnornssa B NoMeLeHUs C orpaHuydeH 4OCTb,
npegHasHayeHu 3a TpanHo MornsBaHe OT KOHKPETHU pusmyeckn nuua.

6.9.3.3. C pencrteueTo no 3asiBaABaHe Ha ycniyrata TV GO lNoTtpebutensT ce cbrnacaea n npuema, ye
ycnyrata TV GO Hama ga 6bae nonssaHa B o6LwecTBeHN unu Nny6nnyHM 30HM UM MecTa BKIIOYUTENHO
xoTencku nobuta, 6apose, pectopaHTy unu obLLecTBEHN NOLWAaaM, KakTo 1 BCAKaKBU NOMELLEHNS UMK
MecTa, ekcnnoaTupaHu ¢ TbProBcka Len Unv Takuea, KoMTo MmaT coumanHo unm gpyro obuiectseHo
npegHasHadeHue, KoeTo npegnonara nyoérnmM4yHO W/WNM MacoBO pas3npoCTpaHeHue, BKMIOYUTENHO
XOTenu, MOTeNnu, NaHCUOHW, 3aTBOPW, BOMHULUM, YaCTHU KMMHWKM U OAPYrM NOAOOHN DYHKLMOHAMHU
CTPYKTYpM (BCSAKO “MSICTO, 0OBUTaemMo OT MHOro xopa‘“), KOMTo npuemart TeNEeBU3NOHHUTE KaHanu, Bugeo
CbObPXaHWEe 1 NPUIOXeHWs, BKNoYeHn B ycnyrata TV GO.

6.9.3.4. NoTpebuTtenaT HAMa NpaBo Aa 3anucea Ha ApYyru YyCTPOWCTBa U/MNN HOCUTENW ChabpXaHue,
npepoctassaHo Ypesd TV GO nnatdopmara, Kakto 1 fa ro u3MeHs U pasnpocTpaHsasa AOMbIHUTENHO
MO KaKbBTO M Aa BMNo HauuH.

6.9.3.5. Ycnyrata TV GO e npegHa3HayeHa 3a nonseaHe B bbnrapus n npy BpeMeHHo npebviBaBaHe B
Apyrv ObpxaBu uneHkn Ha EBponewnckmsa cbio3d (EC) Ha [NoTpebuten, noctosHHO npebuBaly B
Bbnrapus, cernacHo ycrosusTta Ha PernamenTt (EC) Ne 2017/1128 Ha EBponenckusi napnameHT u Ha
CvBeTa oT 14 toHM 2017 r. 3a noTpebuTtenu, KOMTO He NpebuBaBaT NOCTOSAHHO B Bbnrapwusi, ycnyrata
Moxe ga Obae orpaHMdeHa 3a JOCTbMN CaMO Ha Teputopusita Ha cTpaHaTa. [pu Hanuuve Ha
OCHOBaTeNHW NPUYUHM Oa ce npueme, 4ye notTpebuten e NpomMeHunn NOCTOSHHOTO cu npebunBaBaHe
n3BbH bbnrapus, ycnyrata moxe ga 6bae orpaHvyeHa.



6.9.3.6. JoctbnHocTTa o ycnyrata TV GO e B 3aBUCUMOCT OT NapaMeTpuTe Ha MpexaTta B KOHKPETHUS
MOMEHT M MACTO 3a non3BaHe Ha Ycnyrata. BuBakom He orpaHuyaBa, HO W He rapaHTupa
Bb3MOXHOCTTa 3a JOCTbIM M KAa4eCTBOTO Ha ycriyrarta, npu nonsBaHe Ha cbliaTta OT TepuTopusta Ha
Opyrv ObpXaBu uneHku Ha EC.

6.9.3.7. MNpu non3BaHe Ha ycnyrata TV GO Ha TepuTopusiTa Ha OpyrM ObpxaBu uneHkn Ha EC e
Bb3MOXHO 3a JOCTbMNa A0 U 3a n3non3eaHeTo Ha ycnyrata TV GO kbMm MNoTtpebutenuTe aa ce npunarat
Takcu, ObMKUMM Ha OnepaTopuTe Ha ENEKTPOHHN CbOBLLUTENHN MPEXN, N3NOoNn3BaHu 3a JocTbn Ao TV
GO.

6.9.3.8. lNonaBaHe Ha ycniyrata TV GO n3BbH TeputopusTa Ha EC e 3abpaHeHo. Mpu KoHcTaTnpaHe Ha
TakoBa nonseaHe, aboHaMeHTBLT 3a ycnyrata moxe Aa O6bae npekpateH OT cTpaHa Ha BuBakom,
CbIMacHo yCrioBMATa No CbLUMS.

6.9.4. CnupaHe n npekpaTtsiBaHe Ha npeaocTaBsaHeTo Ha ycnyrata TV GO

6.9.4.1. BpemeHHO cnupaHe Ha npegocTaBsHeTo Ha ycnyrata TV GO Busakom cu 3ana3sa npaBoTo Aa
cnupa BPEMEHHO NpefoCTaBsAHETO i B CriegHnTe criyyau:

6.9.4.2. NnaHupaHn NpoUNaKTUYHN PEMOHTM UM MEPONPUSATUS C LeNn ONTUMU3NPaHE Ha KayeCTBEHMU
napameTpu Ha ycnyrata TV GO 1 aBapuiHMN PEMOHTH;

6.9.4.3. MNoBpeda unm cMyLLEHUSI B MpeXaTa 3a pasnpocTpaHsiBaHe Ha TeneBU3WOHHWUTE Nporpamu o
OTCTpaHsBaHe Ha nospedaTa WM CMYLLEHMETO WU/UMK ClMpaHe Ha eneKTPUYECKOTO 3axpaHBaHe Ha
pervoHanHaTa unv HauvoHarnHa enekTpuyecka Mpexa 40 Bb3CTaHOBSIBaHe Ha 3axpaHBaHETo;

6.9.4.5. Mpu HacTbNBaHe Ha 0GCTOATESICTBA HA HEMPeooIMMa cuna Ao oTnagaHeTo UM;

6.9.4.6. KoraTo lNoTpebutenaT nonsea ycnyrata TV GO no Ha4vH, KOWTO 3aTpydHSBa MW Npeyn Ha
HopmanHaTta paboTta Ha gpyrv notTpebutenu Ha BueBakom nnu nm npuymHaBa Bpeau;

6.9.4.7. KoraTo TeneBusnoHHa Nporpama He e JOCTbIHA OT MpexaTa Ha BuBakom o ocurypsisaHe Ha
TakbB JOCTHI;

6.9.4.8. Korato lMoTpebutenar npegocraesa ycnyrata TV GO Ha TpeTu nvua vnu usBbpLuM ApYyro
HapyLLeHMe Ha orpaHmyeHusiTa no tesm O0Lwm ycnosus.

6.9.4.9. lNo oTHOLWeEHNe Bb3MOXHOCTTa 3a 3asiBABaHe Ha CbAbpXaHue npes nnatgopmata 3a Bugeo
no nopmbYKa, BuBakom moxe Oa orpaHnyy OonbIIHUTENHOTO 3adaBABaHe Ha TakoBa CbAbpXaHue Haf
onpegerneH ob6emM 1M CTOMHOCT MO CBOS NPELIEHKA.

6.9.4.10. Npu BpeMeHHO cnvpaHe Ha ycnyraTta TV GO nopaau npuymMHU 3a KOUTo BuBakom e oTroBOpPHO,
3a nepvog No-gbibr oT 8 Yaca, MeECEYHUAT aboHaMeHT, AbimkuM oT MoTpebuTens 3a non3eBaHeTo 1, ce
HamansBa C npornopumoHanHarta 4Yact oT aboHameHTa, CbOTBETCTBALLA Ha OHWUTE, Npe3 KOUTO He €
npepoctaesaHa ycnyrata TV GO. B Te3n cnyyan eguH mecel ce cunta 3a 30 (TpuaeceT) kaneHgapHu
OHn. Tasu Todka e npunoxmma, camo ako [oTpebutenaTt e yBegomun BuBakom, ye He e 6un B
CbCTOAAHWE Aa nonsea ycnyraTta TV GO.

6.9.4.11. BuBakom He JaBa HMKAKBM OPYrv rapaHUMu, KOUTO HEe ca U3PUYHO NPEeABUAEHN B Te3un obLwu
YCNOBUWSl, OTHOCHO WHGOpPMauUns, CbAbpXaHue, ycnyru, (PyHKLUMOHMPAHETO U Bb3MOXHOCTUTE 3a
[OCTbM Jo ycnyraTa.

6.9.4.12. BuBakom He OTroBaps 3a CbAbpXXaHMETO Ha NpenpeaaBaHoTo CbAbpXaHWe, OCUTYPABaHO OT
TpeTu nuua.

6.9.4.13. BuBakomM He HOCW OTFOBOPHOCT, akO MpW HapylweHus Ha paboTocnocobHoCcTTa Ha
NpPorpaMHOTO UM  TEXHUYECKOTO OcuUrypsiBaHe Ha Apyru onepatopy B WHTepHeT wunu Ha
TEeNeKoOMYHVKaLUVOHHUTE BPb3KM B CTpaHaTta, pernctpupaH Notpebuten He Moxe ga nonssavyacTUyHO
UNU HaMbITHO Bb3MOXHOCTUTE Ha ycnyrute, npegoctaBsaHu B [NopTana Ha Busakowm.

6.9.5. MiHTenekTyanHa cobcTBeHOCT



6.9.5.1. CbabpxaHneTo Ha Ycnyrata v NpuUnoXeHMeTo 3a AOCTbN A0 Hes ca 00eKT Ha npaBa Ha
WHTenekTyanHa cob¢cTBeHOCT Ha BuBakoM nnu Ha TpeTu nuua.

6.9.5.2. CbabpxaHMeTO BKMNIOYBA, HO He Ce OrpaHu4aBa OO0 BCSKaKBW TEKCTOBE, U30bpaxeHus,
My3UKarnHu 1 ayamo-Bu3yarnHu Npovu3BeaeHns, AM3aviH, fora, nogpeada, TEXHONorum u ap.

6.9.5.3. ManonaeaHuTe B ycnyrata TV GO TbproBCckM MapKku, fiora 1 HaMeHOBaHUSA Ca UHTeNeKTyanHa
COOCTBEHOCT Ha CbOTBETHUTE MM NpUTEXaTenNw.

6.9.5.4. Ycnyrata e npegHasHadeHa 3a nofsBaHe caMo Ha Teputopudata Ha Penybnvka bbnrapusa u
npu BpemeHHo npebuBaBaHe B Apyra obpxasa uneHka Ha EC.

6.9.5.5. BuBakom e eaMHCTBEH HOCMTEN Ha MpaBOTO Aa pas3npocTpaHsiBa 3BYyKO3anucu u ayauo-
BM3yanHu npovsseneHuns vpes Ycnyrata. Bcako konupaHe n pasnpocTpaHeHue Ha 3anucute u ayamo-
BM3yaInHUTE NPOM3BEAEHMUS, JOKOSIKOTO HE € U3PUYHO paspelleHo B HacTosawwute O6wm ycnosus, e
HapyLeHne Ha 3akoHa 3a aBTOPCKOTO NPaBo U CPOOHUTE My Mpasa U APYrU NPUIOKUMU HOPMATUBHM
aKToBe U Noanexun Ha CbOTBETHU CaHKUUN.

6.9.5.6. BuBakom npenocTaBs €OQUHCTBEHO HEU3KIMIOYUTENHO, HEMNpexBbPrMMO MNPaBO 3a JMYHO
nonssaHe, BKIHOYBALLIO Bb3Npou3BexaaHe Ha CbAbp)KaHUMETO camo Ha YCTPOWCTBA 3a NMYHa ynoTpeba,
KaTo He ce NpeAoCTaBAT HUKaKBY NpaBa OCBEH TE3M 3a JIYHO MOn3BaHe.

7. NpomMsiHa Ha non3BaHaTta Ycnyra Vivacom TV

7.1. Murpupare oT eguH Bua Ycnyra kbm apyr OCBeH KoraTo MHOVBWAYyaneH OO0roBop npeaswkaa
pasnuyeH pen, ABoHaTU, KOUTO XenasaT Aa Murpupat ot eamH Vivacom TV nakeT KbM Apyr, MoraT aa
ro HamnpaBAT caMO BEAHbX B paMKuTe Ha eduH OTYeTeH nepuof, kato Busakom ce cbrracsiea ga
npenocTtaBu nsbpaHata ot ABoHaTa HOB BMA Ycryra, B Criy4auTe Korato TOBa € Bb3MOXHO, KakTo U
KoraTo nunceaTt orpaHuWyeHus No AelcTBall AOroBop 3a nonssaHe Ha YcnyraTa. MNpu murpupaHe ot
eaviH KbM Apyr BuA Ycnyra, cnopep cryyas U cbrnacHo AeicTBallata LeHoBa nucTta, Ha AGoHaTa Moxe
Aa ObJa nonckaHa OOMbIHUTENHA eqHoKpaTHa LieHa.

7.2. NpemecTBaHe Ha agpeca, Ha KOMTO ce nonsea Ycnyrata B cnyyante, korato ABoHaTHLT Xenae ga
npemecTun NoN3BaHeTo Ha YcrnyraTta Ha HOB agpec, TOBa € AOMNyCTMMO CaMo CbC Cbrniacvue Ha BuBakom
W NpU HanMyne Ha TeXHWYecKa Bb3MOXHOCT 3a NpeaoCcTaBsiHE Ha ycrnyraTa Ha HOBUSI afipec, KaTo ce
OBbIDKM OOMbIHUTENHA LieHa 3a MHCcTanupaHe. B cniyyaute, korato AGOHaTBT Xenae Aa npekpatu
non3eaHeTo Ha Ycnyrata nopagu NpoMsHa Ha agpeca Ccu, TOW € ONbXeH Aa 3annaTv BCUYKK
3a0bIDKEHUS, BKIIIOYMTENHO AObIDKMMW  HEYCTOWKWA, BbB Bpb3ka C €AHOCTPaHHO NpPeacpOYHO
npekpaTtaBaHe Ha [loroBopa Ha AGoHaTa ¢ Buakom.

7.3. MpomsHa Ha cpoka Ha [loroBopa ABOHaTBLT MOXe Aa NPOMeHU cpoka Ha [loroBopa cv 3a nonssaHe
Ha ycnyrata Vivacom TV cnef n3TnyaHe Ha onpeaerneHns nbpBoHavaneH cpok B [lorosopa, 3a KOoeTo
ABoHaTbT noanucea HoBo 3asBreHue/dorosop nnm JOMbAHUTENHO CnopasyMeHue 3a Nnon3BaHe Ha
Ycnyrata 3a CbOTBETHUS HOB CPOK.

8. MNpekpaTaBaHe Ha NpefoCTaBAHETO Ha Ycnyrata

8.1. lMNpepusBecTne 3a npekpaTsBaHe Ha NpefocTaBsAHETO Ha Ycnyrata AGoHaTbT MOXe Oa ucka
npekpaTaBaHe Ha NpPeaoCTaBAHETO Ha Ycnyrarta, 6e3 ga o6ocHOBaBa NpUYNHNUTE 3a TOBA, KaTo 3asiBu
npea BuBakom c NMCMEHO M3BECTUE edVH MeceLl NpeaBapuUTeNiHO XenaHWeTo CU 3a NpekpaTsBaHe U
BbPHE B MOCOYEHUSI eOHOMECEYEH CPOK MpefocTaBeHOTO obopyaBaHe, NMpUEMHMKA 3a caTenutHa
TeneBusns (MbfieH KOMMIEKT) U cMapT kapTata. BuBakom npekpaTtsiBa NpedoCTaBsHETO Ha YcnyraTa
cnep M3TUYaHe Ha CpoKa Ha ropernoco4YeHOTO NMUCMEHO npeamssectve. B cnyyan, ye AGoHaTBLT He
BbPHE NPefOCTaBEeHOTO 3a cpoka Ha [oroBopa obopydBaHe, ObIDKM HeycTolka B pasMep Ha
CTOMHOCTTa Ha CbOTBETHOTO ObOOpyABaHE CbINAcHO LeHoBaTa nucta Ha Bumeakom. B cnyyam, ye
A6oHaTbT npekpatu [JoroBopa, npean M3TMYaAHETO Ha MbPBOHAYAIIHO YrOBOPEHUS] MEXAY CTpaHuTe
CPOK WUnn Cpoka, 3a KOMTO e nNpoabiikeH [loroBopbT (Npy ycnosusaTa, npeasuaeHn B 1.3.4 o1 Obwunte
ycnosus), AboHaTbT 3annawa Ha BuBakom cymata, onpegeneHa no pega Ha 1.8.4.1.



8.2. BpblyaHe Ha obopyaBaHeTo ABOHATBT € ANbXeH Aa BbpHe 060pyaBaHETO Ha Nuue, 0TOpU3upaHo
oT BuBakom pa ro npueme. [IBeTe cTpaHu nopnuceBaT KOHCTATUMBEH MPOTOKON, yAOCTOBepsiBall
CbCTOSIHMETO Ha NPeaoCcTaBeHOTO 0bopyaABaHe KbM MOMEHTA Ha NOAMNUCBAHETO My.

8.3. OTroBOpHOCT 3a HEU3MbITHEHNE

8.3.1. 3a BcuuKM Cliy4an Ha Heun3nbJiIHEeHNEe Ha 3aabJKeHudaTa cu no Obwute yCIrnoBusa CTpaHUTE HOCAT
OTroBOPHOCT B CbOTBETCTBUE C pa3nopep,6MTe Ha OeNCTBaLLoTO 6'bJ'II'apCKO 3aKoOHOOAaTESICTBO.

8.3.2. BuBakom He oTroBaps npepg AboHaTa 3a:

a. Jlunca Ha ymeHusa ot ctpaHa Ha AboHaTta aa nsnonaea Ycnyrara;

6. MNpeTeHumm oT TpeTn nuua cpelty AboHaTta npu 1 NO NOBOA NOM3BaHe Ha YcnyraTa;

B. Bpeau, nNpvynHEHW OT NOWO WNW HenpasWHO NogAbpXKaHe UMW ekcnnoataums OT CTpaHa Ha
AboHaTta Ha obopyaBaHeTo, MpegocTaBeHo My OT BuBakowm;

r. [loBpean no mpexaTta 3a NPeHOC Ha TENEBU3MOHHUTE U Paano- NPOrpamMm, KOMTO NPaBAT TEXHUYECKU
HEBBH3MOXHO NpeoCTaBAHETO Ha YcnyraTa, KakTo 1 3a BCUYKU OPYrn cryyam, npyu KOUTO NPeKbCBaHETO
Ha M3NbYBaHETO Ha Mporpama ce ObIKN Ha obCcToATeNCTBa N3BBH MpexaTta U KOHTpona Ha Bueakowm;
0. BuBakom He oTroBaps 3a Bpeaw, NPUYMHEHW Ha TpPeTW nuua nNpu u3nonsBaHe Ha Ycnyrata oT
AbBoHaTMTe, KaKTO M M3MNOM3BaHETO Ha Ycryrata 3a He3aKOHHM Lienu no KakbBTO U Aa € HauvH unu
M3BbPLUBAHETO Ha He3aKOHHM [AencTBus ypes Ycnyrata. BuBakom He HOCW OTrOBOPHOCT 3a
CbAbPXKaAHNETO Ha TENEBU3NOHHUTE NpOorpamu, NpeHacsaHy Yypes YcenyraTa,

e. (B cuna ot 10.05.2021 r.) 3a ycnyrute no HacTosAwWwWmMTE 06LM YCNOBMS HE ce npeanarat MUHUMAanHm
HMBa Ha Ka4yecTBO.

8.3.3. lNpu BpemMeHHO cnupaHe Ha Ycnyrata nopaav aBapunHW PEMOHTM Ha MpexaTa , NPOABbIIKUN
noBeye OT Cpoka 3a OTCcTpaHsiBaHe no T. 5.3, 3a koeTo BuBakom e U3USANO OTrOBOPHO, MECEYHUAT
aboHameHT, obmknM oT ABoHaTa 3a non3BaHe Ha YcnyraTa, ce HamarnsiBa ¢ nponopuuoHanHara yact
OoT aboHameHTa, CbOTBETCTBaLla Ha AHUTE, MPe3 KOUTO He e NpefocTaBsHa YcnyraTta. B Te3u cnyyam
eauH mecel, ce cunta 3a 30 (TpugeceT) kaneHg4apHU OHW.

8.3.4. Knaysarta Ha T. 8.3.3 e npunoxumma, camo ako AboHaTbT € yBegomun Bueakom, ye He e 6un B
CbCTOSIHME Aa nonsea Ycnyrarta u ca Hanuue ocHoBaHusTa no T. 8.3.3.

8.4. OTroBopHoOCT Ha AGoHaTa

Ako [oroBopbT 3a Ycnyrata Vivacom TV 6bae npekpaTeH Mo MHWLMaTMBa WM Mo BMHa Ha aboHaTta
npegun n3tu4aHeTo Ha M3bpaHusa ¢ JoroBopa CPok, aboHaTbT (Pu3myecko nuue) Abmkm Ha Busakom
HeycToMKa B pas3Mep Ha MeceyHuTe aboHaMeHTM 3a YCnyrmte Ha cpoyeH aboHaMeHT, 3a KOMTO
[OroBOpbT Ce NpekpaTsBa, Mo TeEXHUS CTaHAapTEH pa3mep, 6e3 oTCTbIKa, A0 U3TUYaHE Ha CbOTBETHUSA
CpPOK, HO He noBevye OT TpuKpaTHUS uMm pasmep. Ako [JoroBopbvT 3a Ycnyrata Vivacom TV 6bae
npekpaTeH No nHMumMaTuBa unu No BnHa Ha aboHaTa npean N3TM4aHeTo Ha M3bpaHusa ¢ JOroBopa CpPoK,
aboHaTbT (lopnanyecko nuue) Abmxkn Ha BuBakom HeycTolka B pa3mep Ha Mece4yHuTe aboHaMeHTH 3a
ycrnyruTe Ha cpoveH aboHaMeHT, 3a KOUTO JOrOBOPbLT Ce NpekpaTsaBa, No TEXHUSA CTaHA4apTeH pa3mep,
6e3 oTcTbMKa, A0 U3TUYaHE Ha CbOTBETHUS CPOK.

B ponbnHeHue Ha HeyCTOI?IKaTa 3a nNpencpo4Ho npekpartaBaHe aboHaTbT ((*)VI3I/I‘-IeCKO nnn pngn4ecko
nmue) ObITKN Ha BBakoM 1 Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA Ha OTCTBLMKUTE OT abOHaMEeHTHUTe
nnaHoBe, CbOTBETCTBaAlla Ha OCTaBalLlmna CPOK Ha AoroBsopa.

8.5. MaknoyeHna AboHaTbT HAMa Aa ObimkM Ha BuBakom 3annaljaHe Ha ocTaBalinTe Mece4vHu
aboHaMeHTV OO U3TMYaHEeTO Ha MUHUMAaInHWA cpok Ha Joroeopa (12 unu 24 meceua) B criyqyanTte no
1.8.6.1,8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. MpekpaTsiBaHe Ha Ycnyrata npean ustudaHe Ha usdpaHuns cbe 3asiBneHveTo/[JoroBop Cpok Ha
nonseaHe lNpekpaTaBaHe Ha YcnyraTa npean n3tmyaHe Ha u3bpaHusa cbe 3asBneHneTo-LoroBop Cpok
Ha nonssaHe e JoMNyCTUMO CaMo Npu CnegHuTe o6CToATENnCTBa:

8.6.1. lNpu B3aMMHO cbrracue Ha gBeTe CTpaHu;



8.6.2. lNpu HacTbnNBaHe Ha 06CTOATENCTBA OT HENpeogonMma cuna cbrnacHo YneH 306 ot Tbproeckus
3aKOH, KOUTO TparHO NPEeNsTCTBaT NpeaoCcTaBsiHe Ha YcnyraTa;

8.6.3. B pesyntat Ha OeNCTBMA WM aKTOBE HA KOMMETEHTHW ObpXaBHW OpraHu, KOUTO BOAAT A0
orpaHuyaBaHe Bb3MOXHOCTTa 3a NpegocTaBsHE Ha YcnyraTa, OT BCsika OT CTPaHUTE C MUCMEHO
yBEAOMIEHNUE;

8.6.4. lMpu cMbpT MM NocTaBsiHe Nog 3anpelweHne Ha AboHaTa;

8.6.5. JlukBnaaumsi unu obsiBsiBaHe B HECbCTOATENHOCT Ha eHa oT CTpaHuTe no ,D,OI'OBOpa, CYMUTAHO OT
AataTta Ha BJin3aHe B C1J1a Ha CbOTBETHOTO peELLEHNE;

8.6.6. EgHocTpaHHo, 6e3 npeamssecTue oT cTpaHa Ha BuBakom npu 3abaBsHe Ha nnailaHe oT cTpaHa
Ha ABoHaTa ¢ noseye oT 10 (geceT) OHU OT onpeAeneHns CPOK 3a NrnaLlaHe;

8.6.7. EpHocTpaHHo, 6e3 npeausesectue oT cTpaHa Ha BuBakowm, B criyyan, ye ABoHaTta He e OTCTpaHun
HapYLLUEHMETO Ha HAKOE OT 3abIDKEHMATA CU;

8.6.8. ED,HOCTpaHHO, OT CTpaHa Ha BuBakowm, npu nunca Ha TexHn4ecka Bb3MOXXHOCT 3a npegocrtaBAHe
Ha YCnyraTa. BuBakom Lie yBeaoMu AboHaTta 3a npeKkpatdaBaHe Ha ,El,oroaopa KaTo NMoco4un npnynHaTta
3a inca Ha TexHn4ecka Bb3MOXHOCT,

8.6.9. EgHocTpaHHo, oT cTpaHa Ha ABoHaTa, B CryYain Ha CUCTEMHO HEU3NBIHEHUE HA 3a4bIPKEHNETO
Ha BuBakom pga oTCTpaHsiBa HEM3NpaBHOCTU MpuW MNpefocTaBsHe Ha Ycnyrata B cpoka no T.5.3.
CunCTEMHO Hen3MbfHEHME € Hanuue, Korato Heu3nmb/IHEeHWeTO e AOoMyCcHaTo noseye OT Tpu MbTY Mo
BpemMe Ha [OroBOpEHUs CPOK Ha non3BaHe Ha Ycnyrata; 8.6.10. B cnyyain, 4e npegoctaBeHOTO
obopyaBaHe e OMNO OTKpPagHATO M MMa akT Ha KOMMETEHTHWUTE BnacTh, u AGoHaTbLT He Xxenae Aa
NPOABLIKM NOM3BaHeToO Ha YcnyraTa, B KOWTO Cryyal CbOTBETHMTE Knaysu OoT HacTtoswmTte O6wm
YCrIOBMS Ca NPUINOXUMMU.

9. O6LWM NonoxeHuns

9.1. 3a Bcuykmn HeypeaeHu B OOLMTe yCnoBus 3a npedocTaBsHe Ha ycnyraTta Vivacom TV Bbnpocu ce
npunaraT pasnopenduTe Ha AeicTBaLLoTO Gbnrapcko 3aKOHOAATENCTRO.

9.2. Bcuykm cnopoBe, Bb3HUKHANM BbB Bpb3Ka C AENCTBUTENHOCTTA, U3MbIHEHWETO, ThIIKyBaHETO UK
npekpaTaBaHeTo Ha MHAMBMAYANHWUS JOrOBOP, Le 6baaT peluaBaHu OT CTpaHuTe B LOOpOHaMepeH TOH
4ype3 MperoBopw, KOHCYNTauum 1 B3aMMHOM3IO4HW CNOpa3yMeHuWsl, a Npu HeNocTUraHe Ha cbrnacue -
OT CbOTBETHUA AbpXKaBeH cba Npu ycnosusata Ha [TIK.

9.3. lenHocTTa Ha BuBakoMm nonaga B obxBaTta Ha AerHocT Ha CeKkTopHaTa NOMUpUTENHa KOMUCKS 3a
pasrnexgaHe Ha crnopoBe B obnactta Ha enekTpoHHWUTe cbobuweHns — agpec: rp. Codma 1000, nn.
CnaBewikoB Ne 4A, nHTepHeT cTpaHmua www.kzp.bg, e-mail: adr.els@kzp.bg.

Ako crop, oTHeceH kbM BuBakom, He e paspelueH, aboHaTbT MOXe Aa NoTbpPCcU CbAeNcTBMe OT
nomupuTenHata komucus. Korato cnopbT ce OTHacst 40 OOroBOPW 3a OHMawH npodaxbu unu ycnyru,
CbAENCTBME 3a peluaBaHeTO My MOXe fda ce nonyyn oT EnektpoHHaTa nnaTtdopma 3a OoHnawuH
peluaBaHe Ha noTpebutencku cnopose: http://ec.europa.eu/odr. BuBakom He ce aHraxupa ga nonssa
NOCOYEHUTE OpraHu.

9.4. TbJ'IKYBaHeTO Ha ,ElorOBopa mMexnay CTpaHuTe uWe ce u3BbpllBa nNpu cnegHuna pen Ha
npegno4vntTaHune:

3asBneHueTo/JoroBop 3a non3BaHe Ha ycnyrata Vivacom TV, KOHCTaTMBEH NPOTOKON 3a
npegocTaBsiHe Ha TEXHMYECKO 06opyaBaHe 1 MHCTanupaHe Ha Ycnyrara, 3asBku 3a npegocTaBsHe Ha
OOMBbITHUTENHK ycnyrn KbM ycrnyrata Vivacom TV (ako nma takuea), OO ycnosus 3a npeaocTaBsHe
Ha ycnyrata Vivacom TV, kaTo Npu HAKOMKO AOKYMEHTa OT e4uH U Cbll BuA, NpegumcTBo e nvart
KnaysuTe OT JOKYMEHTUTE C No-KbCHa gaTa.
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9.5. Mo cmucbna Ha HactoswmTe OBLWKM yCcrnoBusa 3a NUCMEHO NpeausBecTue/yBegoMsiBaHe Lie ce
cyuMTa Nucmo ¢ obpaTHa pasnucka unm gakc.

9.6.B cny4an, ye HeKkos OT knaysuTe Ha HacTosAwmuTe OBLLM YyCroOBKS Ce OKaxe HeaencTBUTENHa, ToBa
HAMa Ja OKaXke Bb3AeNCTBME BbPXy BannaHOCTTa Ha BCUYKM OCTaHanw.

9.7. BcsikakBn BBbMpoOCU OT CcTpaHa Ha ABoHaTa OTHOCHO MpefoCTaBsAHETO Ha ycnyrata, LEeHWu U
yCrnoBusATa Ha nnawadHe, TapudgHM MnaHoBe, TexHudecku npobrnemn, NpoMsiHa Ha agpeca 3a
npefocTaBsHe Ha ycnyraTa, npekpaTsiBaHe Ha MpPaBOOTHOLUEHUSITA, NOAAPbBXKA M Ap. MoraT ga ce
oTnpassaT Ha TenedoHa 3a O6cnyxBaHe Ha knueHTn (123) aeHoHoLWwHO, 7 (cegemM) AHM B ceamuLaTa,
KaKTO 1 BbB BCEKM TbProBCKU LIeHTbP Ha BrBakom.

10. (B cuna o1 10.05.2021 r.) XKandu, monbu n npeanoxeHus

10.1. Korato na3nutea npobrniem ¢ non3BaHeTo Ha ycnyrute, AboHaTbT/lNon3saTensar cneasa He3abaBHO
na yeegomu BruBakom 3a ToBa Ha TenedoH 3a 00cnyxBaHe Ha KnneHTn 123, npes enekTpoHHaTa popma
3a KOHTaKT C ApYXXeCTBOTO Ha www.vivacom.bg nnun B yaobeH 3a Hero marasvH Ha ApyxecTtsoTo. [pu
pasrnexgaHe Ha OnnakBaHeTo 3a TEXHUYECKN NPobneM v 3a LenuTe Ha OTCTPaHsABaHETO Ha YCTaHOBEH
TakbB, BvMBakom M3BbpLIBA AUCTAHLUMOHHM MPOBEPKWU, KOHCYNTaUMM U MOCELLEHUS Ha MSCTO npw
HeobxoAMMOocCT.

10.2. AgpecupanuTte o Bueakom xanbu, monbu n npennoxeHus ce pasrnexgaTr u pewasaT OT
BuBakoM He MO-KbCHO OT €AuH Mecel, OT NnorlyyaBaHeTO MM, KaTo xanbonogatenaT ce nHdgopmupa
NMCMEHO 3a pe3ynTara.

10.3. Mpwu cnasBaHe Ha geicTBalwata npaBHa ypeaba OTHOCHO 3alimMTaTta Ha NMMYHUTE AaHHu, Bueakom
noaabpKa 1 CbXxpaHsiBa PErMCTPY Ha BCUYKM >kanbu, Monbu n NpeanoxeHusl, 3a KOUTO ce npunara Toea
YCIOBWeE, KaKTO 1 OTrOBOPUTE MO TSIX 3@ CPOK OT 24 meceLa.

10.4. Xanbute, monbuTte, NpeanoXeHusTa M peknaMauumuiTe, BKIIHYUTENHO OTHOCHO YyCryrn no
obcnyXBaHeTO 1 NOAAbPXKAHETO HA NPEJOCTaBsAHUTE OT NPEAnpPUATUETO YCIyrn ce NogaBaT Ha MACTO
B TbproBckata Mpexa Ha BumBakom unu 4pes MHTEpPHET cTpaHuuaTta Ha OpYXeCTBOTO Ha agpec
www.vivacom.bg. lMoctenunute xanbw, mMondu, NpeanoXeHuss M peknamauun ce 3aBexaaT BbB
BXOZSILL PErMcCTbP M ce pasrnexaart no pefa Ha NnocTbMNBaHETO MM.

Owvpektop ,[Mpoayktn n ycnyrmn®



