O6Lwm ycnosus 3a ypexaaHe Ha B3aMMOOTHolleHuATa mexay “Busakom Bwnrapua” EAQl n AboHatuTe 1
MoTpebuTtenuTe Ha eNeKTPOHHN CbOBLUMTENHM YCNYru, NPeocTaBsHU Ype3 00l ecTBeHNTE MOBUMNHN
Ha3eMHu Mpexu Ha ,BuBakom Bwnrapusa® EAL (“O6wm ycnosus®)

(B cvna ot 04.09.2022 r. 1 npunoxumm 3a aboHaTtu, cknouunu gorosop cneg 15.11.2019r.)

(pemakuus ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAMMEHOBAHMETO Ha TbproeeLa)

Pasgen | OBLWW MNOJIOXEHUA

1. (n3m. B cuna ot 10.05.2021 r.) C Te3n OBLWm ycnosus ce onpeaensaT peaa, ycnosusata n cpokoBeTe 3a
npegocTaBsHe Ha eneKTPOHHM CbobLwmTenHu ycnyrm Ha ABoHatu u MNoTpebutenu ypes obwiecTBeHnTe
MOOBUMHM HaseMHN Mpexn Ha “Busakom Bbnrapus” EAL (BuBakom), HapuyaHu no-gony “Mpexara” nnm
“Mpexute”.

2. (nam. B cuna ot 10.05.2021 r.) ,BuBakom Bwnrapua” EA (BuBakom), cbC cepanuiie n agpec Ha
ynpasneHue rp. Codus, 6yn. “Llapurpaacko woce” Ne 115 N, ENK 831642181, OOC Ne BG831642181,
eneKkTpPoHeH agpec vivacom.bg, nputexasawo: Pa3spewenne Ne 01388/08.04.2009 r. 3a nonseaHe Ha
pagnodectoTeH cnektbp B obxsatn 900 MHz n 1800 MHz; Paspewerne Ne 01389/08.04.2009 r. 3a
non3BaHe Ha pagmoyecToTeH cnekTbp B obxeaT 2 GHz w Paspewenve Ne 01391/08.04.2009 r. - 3a
non3BaHe Ha HoMepa, 3a OCbLUECTBSABAHE Ha OOLLECTBEHN €NEKTPOHHN CbObLLEHMS.

3. MoTpebuTten e BCAKO nuvue, KOETO MON3Ba €feKTPOHHM CbOOLLMTENHM YCNyrn, NpPeaocTaBsHU 4pes
Mpexara.

4. AGoHaTLT € BCAKO [eecrnocobHO uanyYecko nule, PUONYECKO nuUe WAM  UHCTUTYLUS,
OCblLIeCTBABALLA AEMHOCT Ha TEPUTOPUATA Ha CTpaHaTa Mo cunarta Ha MexayHapoaHo cropasymeHue, no
koeTo Penybnuka Bbnrapua e cTpaHa, KOUTO ca cTpaHa No uHAuBMAyaneH goroeBop ¢ Bueakom 3a
npenocTaBsHe Ha eNekTPOHHU CbobLUTENHM yenyrn Ype3 MpexarTa.

4a. (B cuna ot 10.01.2013 r.) ABoHaTbT/IoTpebuTtensaTt moxe ga 6bae npeacraBnsaBaH npeq Bueakom ot
MbIMHOMOLLHMK C MUCMEHO MbIHOMOLLHO.

5. Tean O6wwm ycnosusi ce nsgasaTt Ha OCHOBaHue un. 226, an. 1 ot 3akoHa 3a eNnekTPOHHNTE CbOobLEeHNA
(BEC).

6. ObwuTe ycnosusa ce nybnukysaT no pega, npeasungeH B 3EC. Obwute ycnosus Bnu3at B cuna ot
MbpBOHayanHaTa gata Ha TbProBCKO NpefdocTaBsHe Ha ycnyrute. Tasum garta we 6bae o6sBeHa uypes
othmumnanHa nybnmkauus B e4uH HauMoHaneH exegHeBHVK W/unu gpyra HauuoHanHa megus. OT Tosm
MOMEHT Te ca ob6Bbp3BaLm 3a Busakom, a MNoTpebutenute ce cuntat 3a yBeAOMEHN 3a CbAbpPXKaHMETO
um. BruBakom ocurypssa 6e3nnaTtHo Ha kpanHuTe NoTpebutenu n Ha apyrn nuua konms ot Te3n Obwm
YCroBMS BbB BCEKM CBOW LieHTparneH ouc unm Tbproscko 61opo.

7. (n3m. B cvna ot 01.11.2018 r.) Mpu ckntouBaHe Ha goroBop AGoHaTuTe — hU3nM4ecku nuua ce cumTar 3a
06Bbp3aHm oT Te3am O6Wwm ycnoBus camo ako ca nony4unu nognucaH oT BuBakom ek3semnnsp u ca
n3pasunm cernacmeTo cu ¢ Tax. OctaHanute aboHaTn yaocToBepsiBat cbrracmeto cu ¢ Obwunte ycnosust
ypes noanucBaHe Ha wHAMBMAyaneH pgoroBop, a [loTpebuTenute Ha npegnnateHu ycnyrm — c
NMOANUCBaHETO Ha perMcTpaunoHHa oopma 3a Non3BaHe Ha NpeannaTeHn YCnyru.

8. Ycnoeusa pasnuyHm oT Te3u, npeasuaeHn B OOwWMTe ycnoBusi moraT ga ObgaT yroBopeHu B
WHOVBMAYANHUTE OOTOBOPU MU C OOMBIHUTENHM NMUCMEHM cnopasymMmeHus mexay BuBakom n AGoHara,
npy crnasBaHe Ha NPUHLUNUTE Ha NPO3PavyHOCT U PaBHOMOCTABEHOCT MO OTHOLUEHWE Ha edHa U Cblua
kateropus MNoTpebutenu n npu cnaspaHe Ha 3EC.

9. O6wuTe ycrnoBusi ca HepasgeriHa YacT OT MHAVBUAYanHUTe [OroBOpu, CKIoYeHN Mexay Busakom u
HeroBute AboHaTu. Korato ce nocousa pasgen u/mnm Touka ce cunTa, Ye ca NoCoYeHu pasaen u/mnm Touka
oT Te3n O6LK yCcrnoBusl, OCBEH ako He € YTOBOPEHO ApYro.

10. MNpwn cknoYBaHETO Ha UHOUBMAYArNEH JoroBop ADOHaTBLT ce naeHTuduumpa no CnegHUs HaumH:



10.1. 3a cusnyeckn nuua - ¢ BanuMaeH OOKYMEHT 3a CaMOSIMYHOCT C BMMCaH MOCTOSHEH afgpec Ha
Teputopusita Ha Penybnuka Bbnrapusa (PB), korato AboHaTbT e 6brrapckv rpaxgaHvH, a korato e
YyxgecTpaHeH rpaxaaHviH, npoabmkutTenHo npebueasawy, B Penybnvka Bbnrapus — ¢ 4OKyMeHT, ¢ BNncaH
agpec Ha TeputopusTa Ha Penybnvka benrapus;

10.2. (n3m. B cmnna ot 29.03.2012 r.) 3a topnanyecku niua n eqHoNMYHM TbProBL M - C aKT 3a perucrpaums
B KOMMETEHTHUA CbA N TbProBCcKUSA perncTbp npy AreHumnsarta no BNMCBaHUATA, UKW aKT Ha KOMMETEeHTEH
ObpXXaBeH opraH 3a Cb34aBaHETO MM U YAOCTOBEPEHUE 3a aKTyarHO CbCTOsHUE (KbOETO € NPUNoXMMO),
N3gageHo OT KOM- METEHTHUS CbA WM TbproBCKUSA pPerncTbp, YOOCTOBEpPEHME 3a perucrpaumsi no
BYJICTAT.

10.3. (u3m. B cuna ot 25.05.2018 r.) MNpwu cknoyBaHe Ha UHAMBUAOYyanNHWS AOroBOp Npyv HEO6XO0AMMOCT
BuBakom MoOxe ga mM3uckBa M OpyrM OOKYMEHTM 3a maeHTudumkaums Ha AGoHaTa, npu cnasBaHe Ha
pasnopefduTe Ha NPUIOKNMOTO 3aKOHOOATENCTBO 1 Te3M 06LM YCroBMS.

11. (n3m. B cuna ot 25.05.2018 r.) JInyHnTe gaHHKU, kouTo ABOHATHLT NPEAOCTaBs, KaKTO U JIMYHUTE OAHHW,
kouTo BrBakoM M3roTBA M reHepupa B npoueca Ha NpefocTaBsHe Ha ycnyrute, ce obpabortsaT u
CbXxpaHsBaT OT cTpaHa Ha Bumeakom B cbotBeTcTBUe ¢ PernamenT (EC) 2016/679 Ha Esponenckus
napnameHtT n Ha CobBeTta oT 27.04.2016 r. OTHOCHO 3awmTarta Ha U3MYeckuTe nuua BbB Bpb3Ka C
06paboTBaHETO Ha NNYHWM OAHHM M OTHOCHO CBOOOOHOTO ABWXKEHME Ha TakuMBa AaHHU U 3a OTMsiHA Ha
OupektuBa 95/46/EO (,O0W, permamMeHT 3a 3awiMrta Ha nuyHuTe aaHHu®). MNogpobHa uHgopmaums 3a
LuennTe 1 NpaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha NMMYHMTE AaHHW; KAaTeropunTe NoNny4YaTenn Ha NIM4Hn
OaHHK; CPOKa, 3a KOWTO LLe Ce CbXpaHsiBaT NMMYHUTE AaHHW; NpaBaTa Ha cybeKkTuTe Ha JaHHU BbB Bpb3ka
¢ 06paboTBaHETO HA HErOBUTE JINYHWU AaHHWU OT cTpaHa Ha BuBakom, KakTo 1 MHopMauus 3a HaunHa, no
KOMTO Te MoraT Aa 6baaTt ynpaxHeHW; AaHHW 3a KOHTaKT C ASTbXXHOCTHOTO fvue Mo 3awimTa Ha AaHHUTE U
BCcsika Apyra vHdpopmauus, kosto OBLWKMAT pernamMeHT 3a 3aliuTa Ha NMYHUMTE OaHHU M3uckBa fa bbae
npegocTtaBeHa Ha aboHaTuTe, ce cbabpka B [onuTnkaTa 3a NOBEPUTENHOCT U 3aLLMTa Ha IMYHUTE OaHHM
BbB BuBakom, koATo e nybnukyBaHa Ha MHTepHEeT cTpaHuuaTa Ha BuBakom — vivacom.bg n e HanvyHa B
TbproeckuTe 06ekT Ha Busakom (,[Nonutmka 3a noBepuTenHocT").

11.a. NpenocTaBaAHETO Ha ENEKTPOHHN CbOOLLMTENHM ycnyrn oT BuBakom He moxe ga 6bae 06BBbp3aHoO ¢
npegoctaBsHe wnvM obpaboTka Ha JMYHM JaHHM, KOUTO He ca Heobxogumu Ha nocrnegHust 3a
NpefocTaBsAHETO Ha HAKOA OT Te3n YCMyrM M M3MbIIHEHWE Ha pernamMeHTMpaHuTe B WHAMBWUAYyanHuTe
OO0roBOpU yCroBusi.

12. (n3m. B cuna ot 29.03.2012 r.) CTpaHuTe Lie KOMYyHUKMPAT NoMeXay CM NMMCMEHO MIn Ypes TenedoH,
UNW eneKkTPoHHa noLla Ha HomepaTa 1 agpecute, NOCOYeHN B MHAMBUAYaNHWUS SOroBop.

12.1. BuBakom nma npaeo ga manpaiia o AboHata nHcopmaums unu ysegomneHnss nocpeacTBoM KpaTkm
cbobueHns (SMS unu gpyrm dopmn Ha CbOOLLEHMS).

12.2. AGoHaT He MOXe [a ce Mo30BaBa Ha HEBB3MOXHOCT Aa Nofy4u cbobLieHre nnu nHdopmaunsi ot
BuBakom Ha agpec nnu HoMep, NOCOYEH B JOroBopa. Tasu knaysa Le ce npunara 3a KpaTtkm TEKCTOBU
CbOOLEHNsT UK No- BUKBaHUA kbM SIM kapTa Ha BumBakom, camMO ako nMocrnegHusiT MOXe Aa LoKaxe
nony4yaBaHe Ha CbOOLLEHNETO UM OTFOBOP HA MOBUKBAHETO.

12.3. AGoHaTtbT/lMoTpebuTenaT HocuM OTFOBOPHOCTTA M pucka Npu nNpeaocTaBdAHe Ha TpeTun nvua
nonssaHeTo Ha SIM-kapTaTta, NOCpPeACTBOM KOATO ce MpefocTaBs ycnyrata. B Team cnyyaum BCuYkM
3a4bImkeHns no Te3n O6LWK yCrnoBus 1 N0 MHANBUAYANHUTE AOTOBOPU 3a NON3BaHE Ha yCryrnTe, CBbp3aHu
Cc yBefjomsiBaHe Ha AbGoHaTta/ NoTpebutenss oT cTpaHa Ha BuBakom, ce cumTa 3a M3MBIIHEHWE, aKo
CbHOOLLEHNETO € M3NpaTEHO C KPaTKO TEKCTOBO cbobLieHne nnu obaxaaHe go SIM-kapTara.

Paszpen Il YCNYTW, MPEOOCTABAHM OT BUBAKOM
13. BuBakom npegocTaBs Ha cBouTe AGoHaTW:

13.1. (m3am. B cuna ot 10.05.2021 r.) BCMYKM MOOUNHN ENEKTPOHHU CLOOLLUTEMHU YCIYrN, CbINacHo
NPUNOXUMUTE CTaHAAPTM U TEXHOMOTMYHUTE Bb3MOXHOCTM Ha MOOUNHUTE HasemHu Mpexu (Ycnyru),
cbobpa3Ho TbproBckaTa nonuTuka Ha BuBakom, Bb3 OCHOBa Ha TapudeH nnaH unu AonbrAHUTENEH NakerT,
KOMTO gaBaT Bb3MOXHOCT 3a MOM3BaHe Ha YCryru 1 npu Hannyne Ha CbBMECTUMO KpanHO YCTPOWCTBO U



cbBMmecTuMa SIM kapTta. KoHkpeTHUAT u3bop Ha naketa ycnyrn ce onpegenst ot Bceku AboHaTt npu
noanncBaHeTo Ha NHAUBUAYANHUS AOrOBOP;

13.2. (n3m. B cuna ot 29.03.2012 r.) Buakom npegoctasa Ha ceoute AboHaTtu u NoTtpebutenu u:

13.2.1. (u3m. B cuna ot 10.05.2021 r.) BesnnateH AocTbn A0 yCMyrM 3a OCbLUECTBABAHE Ha CMELUHM
noBuKBaHMS KbM cnyxbute ,CnewHa MeguumHcka nomouy, HauuwoHanHa cnyx6a ,[Monvums“ un
HauwmoHanHa cnyx6a ,[NoxapHa n aBapuiiHa 6e3onacHocT”. BuBakom HsiMa ga npegoctaBs 4OCTbN A0
yCrnyru 3a cneLuHn NoBMKBaHWA Cref AataTta Ha npekpaTsiBaHe Ha 4OroBopa unuv cnej nstuyaHe Ha cpoka
no 140.2. lNMpu cnewHn NOBMKBAHWUS KbM HaLMOHANHW HOMepa U KbM eOWHHUS €BPOnencku Homep 3a
cnewHn noBukBaHua ,112° BuBakoM npegoctaBs Ha onepatopa Ha 112 uHdopmauma 3a
MECTOMONIOXXEHNETO Ha BuMKawmsa KpaeH [loTpebuten, cbrnacHo onpegeneHne B 3akoHa KpUTEpUW.
MoBpean B MpexaTa Ha OpYyXeCTBOTO, NPEeToBapBaHETO M M MNaHMpaHW NpekbCBaHWsS 3a Lenute Ha
n3rpaxxgaHeTo n/vnu noagabpxaHeTo Ha MpexaTa moraT Aaa 6baaT npeyka 3a 4OCTbN A0 YCNYrn 3a CNeLHn
NOBUKBaHMUS.

13.2.2. JocTbn OO cnpaBoOYHU YCNyru, NMpW YCINOBMS OMNpederieHy B LieHoBaTa fvcTa, OTHacsLWwm ce Ao
aboHaTHM HOMepa, KO4OBe 3a aBTOMAaTMYHO BbLTPELIHO M MexAyHapoaHo u3bupaHe, LeHu 1 apyra
nogobHa wHgoOpMaumsi, CBbp3aHa C MNPefoCTaBAHE Ha ENeKTPOHHUTE CbOOLUMTENHM ycnyrn 4pes
MpexarTa;

13.2.3. MexayHapoaHu eneKTPOHHU CboOLWmMTENHK ycnyrn. INMpyn HanMYMeTo Ha NOCTUrHaATU CNopa3yMeHMs
C YyXXaecTpaHHu onepartopu, Busakom npepoctaBs Ha AGoHaTUTE CUM Bb3MOXHOCT Aa U3MNon3BaT ycrnyru
ypes3 MpPEeXUTE Ha Yy>XOEeCTpaHHU onepaTopu (POYMMUHT);

13.2.4. JocTtbn o Ycnyrm ¢ gobaBeHa CTOMHOCT - BuBakom mMoxe Aa npefocTaBsi MO TbProBCKM HaYMH
nonssaHeTo Ha MpexaTta cu Ha JocTaBuMuM Ha ycnyrm ¢ gobaBeHa CTOMHOCT.

13.3. (B cuna o1 10.05.2021 r.) CpefcTea 3a cnefeHe Ha pas3xoguTe 3a NoTpebreHne, BKITOYUTESHO:

13.3.1. cnpaBoOYeH MHCTPYMEHT Ha odwuuManHata MHTEepHeT CTpaHuMua U MOBUNHOTO NPUMOXEeHWe Ha
Busakowm;

13.3.2. c obaxgaHe Ha TenedoHeH Homep 3a 00CNy)XXBaHe Ha KIUEHTH;
13.3.3. meceyHa cmeTKka (dakTtypa);

13.3.4. nogpobHO u3BneYeHne (getannuanpaHa cnpaBka) OT hakTypa Mpy HanMyne Ha TexHuUYecka
BBb3MOXXHOCT U Mpu ycroBusi, onpegenexu B LieHoBaTa nucta Ha Brueakom.

14. Moppo6Ha uHdopMaLusa 3a OTAENHUTE BUOOBETE eNIeKTPOHHU CboBLWMTENHN YCryru, npeanaraHn ot
BuBakom upes MpexaTa, KakTo 1 3a YCroBUATa, LLEHUTE M HaYMHa UM Ha NpedocTaBsiHe, ce NpeaocTaBs
oT BvBakom npu ckmovBaHeTo Ha MHAMBUAYanHWTe AoroBopu. BuBakom moxe Aa paswupsiBa o6xBaTbT
Ha NpefoCcTaBAHUTE YCINyrv, KaTo CBOEBPEMEHHO yBedomsiBa AGoHaTUTe cv 3a TOBa Ype3 cpeAcTBaTa 3a
MacoBa KOMYHUKaLMs U/Unu oTopusnmpaHnTe auctpubytopu Ha Bueakom.

14.1. ABoHaTbT/IoTpebuTenat Moxe no BCSKO Bpeme Aa usbepe Aa akTMBMpa Unn AeakTusmpa poyMUHT
ycnyri, npegoctaBsHn oT BuBakowm, ypes obakgaHe Ha HoMep 3a obcnyxBaHe Ha KNueHTu. Tosm Tun
aKTUBauMs 1 AeakTMBaLuS Lie ce cunTa 3a BanngHo M3MEHEHVEe Ha JOroBopa, CKMYeH Mexay cTpaHuTe.
Ycnyrata e ce akTMBMpa W gekaTtvMBupa, cnef cbobliaBaHe Ha MOEHTUUKAUMOHEH Koa/ume Ha
AboHatal/lloTpebutensa. CtpaHuTe ce cbrnacsear, 4e BuBakom e vma nNpaBo a 3anucsa 3asiBkaTa 3a
aKTUBMpaHe UNv geakTMBMpaHe M Aa 3anasu 3anuca A0 M3TWyYaHe Ha Cpoka, B KOWTO B3emaHudATa 3a
aKTUBMpaHuTe ycnyrm 6uxa mornu ga 6baaT npeTeHamMpaHu.

15. BuBakom moxe:

15.1. (u3m. B cvna ot 10.05.2021 r.) fla ocurypsiBa goctsn o MpexaTta 1 npeJocTaBsiHM Ypes Hed yCryru
ypes 3akynyBaHe OT [loTpebutenu Ha nakeTu OT mMpegnnateHn ycnyru. Ycnyrute B obxsarta Ha naketa
npegnnaTteHn ycnyrm ce onpegenst B CbOTBETCTBME CbC CTaHOAapTuTe, Cneundukute n KanauuteTta Ha
MpexaTa 1 Buga Ha 3akyneHus nakeT. LleHa 3a nonssaHuTe ycrnyru ce 3annaiwlia npu 3akynyBaHe Ha
nakeTa, cbobpasHo LeHoBaTa nucTa Ha Buakom.



15.2. [la onpepnens LeHOBU NakeTu 3a ycryrv, 06Bbp3Baiku NON3BaAHETO UM C ONPEAENEHN YCIIOBUS, KaTo
ocurypsisa npaBoTo Ha ABoHaTa Aa nonssa ApYry YCryru 3BbH nakeTa.

16. C ornep ocurypsiBaHe Ha Bb3MOXHOCT 3a NOM3BaHe Ha ycnyru, npegoctaBsaHu Ypes Mpexarta n ycnyrm
no 1. 13.2.3, BuBakom npepocTtaBsa Ha AboHatuTe/lloTpebuTenute cu Homepa OT HaLUWOHaNHUS
HOMepaLMOHEH MaH, KOUTO ce NPeAOCTaBAT U N3Non3BaT B CbOTBETCTBUE CbC CrieaHMTE npaBuna:

16.1. ABoHaTnTe/loTpebutenuTe He NpuaoLMBAT NPaBo Ha COBCTBEHOCT BbPXY NpeAoCcTaBeHnTe HOMEPa;
16.2. npegocTaBeHNTe HOMepa He MoraT Aa 6baaT npeaMeT Ha TbProBCKO NpeanaraHe;

16.3. npegocTaBeHUTE HOMepa MoraT Aa 6baaT NPOMEHSIHU B CrEACTBUE OT 3aKOHOA4ATENHa NPOMsiHa, aKT
Ha Obp>KaBeH OpraH U NPOMEHU B OpraHn3auusita u CTpykTypaTta Ha MpexaTta U NpefocTaBsHUTe yCryru.
B Te3u cnyyan BuBakom npaBu BCUYKO Bb3MOXHO Aa cBefe 40 MMHUMYM 3aTpyOHEHUsITA 1 pasxoguTte 3a
AboHatu- Te/lloTpebutenute;

16.4. npegocTaBeHUTe Homepa He MoraT Aa 6baat nonseaHu oT Ab6oHatute/lloTpebutenuTe 3a
npefocTaBsiHe Ha YCIyr1, OCBEH aKo ToBa € U3pUYHO AoroBopeHo ¢ Bueakowm;

16.5. cnep npekpaTsiBaHe Ha fJoroBopa BuBakoM MMa npaBo Aa NpegocTaBM HOMepa Ha apyr CBOK
AboHaTt/TloTpebuten.

16.6. npegoctaBeHMTe HOMepa MoraT ga 6baaT NPexBbPISHU caMO B crydanTe Ha npeobpasyBaHe Ha
IOPMAMNYECKOTO N1LE, Ha KOETO ca NpeaoCTaBeHM.

17. (n3m. B cuna ot 10.05.2021 r.) BuBakom npegnara cneumannsvpaHu nnaHoBe 3a xopa C yBpexaaHus,
nHdopmaumsaTa 3a KOUTO € JOCTbMHA U Ce akTyanuaupa Ha vivacom.bg, cekums lNonesHun Bpb3kM, U B
MarasvHHaTa Mpexa Ha ApyxecTBoTo. BuBakom npenopbyBa Ha cBouTe aboHaTtu ga wsTernAart
nHdopmaumaTa 3a cneumanusvpaHiTe NnaHoBe 3a Xopa C yBpeXAaHWs Npu CKYBaHe Ha JOrosop no
HacToswmTe O6WM ycnoBus 3a uUenuTe Ha [OOKyMeHTauusaTta, Obaelin cnpaBkM M HEMPOMEHEHO
Bb3Npoun3BexaaHe.

17.1.1. JonbAHUTENHKN YCIyTn

17.1.2. Ycnyrata TV GO npegoctaBs OOCTbM A0 PasfUYHM pagvo W/Wnu TeneBW3MOHHU nporpamu B
pearHo Bpeme W [OpyrM ayauo-BusyariHUM Mpoayktu U (hYHKLMOHANMHOCTW, CpeLly onpefeneHa
aboHamMeHTHa MeceydHa LieHa Unn eanHNYHa Takaea.

17.1.3. B ponbnHeHwue ycnyrata TV GO u nnatdopmarta 3a npegoCTaBiaHETO N OCUMrypsaBaT Bb3MOXHOCT
3a 3asBsiBaHe Ha CbObpXaHWe W YCNyry cpeLly 3annallaHe Ha eAMHWYHa ueHa unv otgeneH aboHameHT
3a onpefeneH cpok. Tesn 4oMbNHWUTENHN YCIYyr ce onuceaT B AOrOBOpa 3a ycryrata unm ce obassasaT no
Apyr noaxosiy, HauuH ot Busakom.

17.1.4. TopbyBaHETO U/MNN abOHMPAHETO 3a HAKOM OT AOMbIIHUTENHUTE YCIyrM MOXe Aa Ce M3BbpLUBA
ype3 VHTEpPaKTMBHO MeEH, ynpaensBaHo OT [loTpebutensa 4ype3 npunoxeHMeTo, NpeaocTaBeHO OT
BuBakom, 1 upe3 nNoTpebuTenckoTo Mme M naporna, ¢ KOUTo ce e perncrTpupan B HEro unv no Apyru,
npeaBapuTenHo ob6aseHn oT BuBakom HaumHwm.

17.1.5. BuBakom nma npaBo fa NPOMEeHs CbAbpPXXaHMETO Ha NpefoCTaBsHUTE MakeTu C TeNneBU3NOHHU
nporpamu, Kakto n 6pos 1 BMaa Ha BUOEO CbAbPXaHMETO B nakeTuTe oT nnatdopmarta 3a Buageo no
nopbyka. Bueakom we yBegomu NoTpebuTens 3a nMpomMeHUTe 4pe3 MHTEpHeT calTa CUM MU peKnamHu
MaTepuanu.

17.2. YcnoBus 3a JOCTBMHOCT U CbBMECTUMOCT Ha ycnyrata TV GO

17.2.1. BvBakom npepocTaBs Ha nNoTpebuTenuTe akTyanHa WHGPOPMaUMS OTHOCHO TEXHUYECKUTE
M3nCKBaHMS 3a HopMarnHa paboTa Ha NPUNoXeHMeTo 3a AOCTbN A0 ycnyrata, Heobxoammarta CBbp3aHOCT
n obopynsaHe, C KOMTO crie[Ba fa pasnonara notpebutens.

17.2.2. Noco4eHaTta uHdopmauuns ce Nnybnunkysa v aktyanuaupa Ha MHTEPHET cTpaHuuaTta Ha Busakom.
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17.2.3. Ycnyrata TV GO e 6a3upaHa Ha pasnpocTpaHeHne Ha CTPUNMUHI CUrHan npes MHTEepPHET, KOeTo
ocurypsiea AOCTBNHOCT A0 ycnyrata B pamMKUTE Ha TeputopusiTa Ha AbpXXaBWU-YneHkn Ha EBponerickus
Cbl03, HaBCAKbAE KbAETO MOTPedbuTenaT uma mMobuneH nunu ukcnpaH BOCTbN 4O BMCOKOCKOPOCTEH
WHTEPHET, OCUIYpsiBaH OT U3MNOM3BaHNs OT HErO AOCTaBYUK.

17.2.4. MuHiManHuTe napaMeTpy Ha LUMPOKOMEHTOBA CBBbP3aHOCT, KOATO MOXe [Ada noaabpxa
HeobxogumaTa CKOpOCT 3a 0bMeH Ha MHAOPMALMOHHUTE MOTOLM, CE ONUCBAT Ha MHTEPHET CTpaHuuaTa
Ha Buakom.

17.2.5. B 3aBUCUMOCT OT TEXHUYECKMTE NapameTpu Ha CBbP3AHOCTTA, MOXEe Aa HAMa TexHU4ecka
Bb3MOXHOCT 3a NpeJoCcTaBsHe CaMo Ha YacT OT NakeTUTe UMK YacT OT CbAbPXKaHUETO, Ppas3npoCcTpaHABaHO
ypes nnardopmarTa.

17.2.6. Hakom OT yHKLMUTE Ha ycnyraTta (KaTo swipe — NpexBbprisiHe Ha curHana oT Non3BaHoTo MOBUNHO
YCTPOWCTBO KbM TEMNEBM3NOHEH NPUEMHIUK 1 06paTHO) ca JOCTBbMHM CaMO MpuW NMon3BaHe Ha onpegeneHa
apyra ycnyra Ha Buakom (kato Vivacom IPTV), cbrmacHo xapakTepuUCTUKMTE Ha ycnyrata nocoyeHu B
Aorosopa u/vnu Ha MHTepHET cTpaHuuarta Ha Breakom.

17.2.7. Ycnyrata Moxe a ce NnonsBa Ha HAKOSKO, OrpaHMYeHn Ha BpoK, KpariHW YCTPOWCTBA, CbrNacHo
yCrnoBusATa NOCOYEHN B AOrOBOpa M/UNKN Ha MHTEpPHeT cTpaHuuaTa Ha Bueakom. MoTpebutenar moxe ga
NPOMEHS PErMCTpYpaHnTe OT HEro KpamHW YCTPOMCTBa B PaMKUTE HA MakcumarnHo gonyctumus 6pou, no
CBOS MpeLeHkKa.

17.3. OrpaHunyeHuns 3a nonseaHe Ha ycnyrata TV GO.

17.3.1. MoTpebuTensaT HAMa nNpaBo Aa npernpodaBa WM MPeaocTaBs Nog KakBaTo M da e dopma
nonseaHeTo Ha ycnyraTta TV GO w/unu npeaoctaBeHOTO OT BBakom NpunoxeHue Ha TpeTu nuua.

17.3.2. MNoTpebutenat HaAMa npaBo Aa npenpogaBa, Aa W3nbyBa WM Oa MO3BOMSBA M3MbyBaHe Ha
nporpamara B MecTa ¢ nybnuyeH JOCTbM, UK Aa U3nornsea no KakbBTo 1 Aa 6uno HayuH ycnyrata TV GO
3a TbProBCKM LENW Kato rapaHTMpa, 4Ye TS e Cce Mnon3Ba B MOMELLEHWs C OrpaHuydeH AOoCTbr,
npegHasHavyeHn 3a TPanHO Mom3BaHe OT KOHKPETHU hr3ndecku nuua.

17.3.3. C gencteneTo no 3asaBsBaHe Ha ycnyrata TV GO [MoTpebutensaT ce cbrnacsaea v npuema, ye
ycnyrata TV GO Hama ga 6bae nonssaHa B OOLWECTBEHM UMK NYGNNYHM 30HU UM MECTa BKMOUYUTENHO
xoTenckun nobuta, 6apose, peCTOpaHTM UNKU OBLLECTBEHN MIOLWAAMN, KakTo U BCAKAKBU MOMELLEHUs unm
MecCTa, eKcrnioaTMpaHu C TbProBCKa Len WM TakvMBa, KOMTO MMAaT coumanHo unv gpyro obLiecTBeHo
npegHasHaveHve, KoeTo npegnonara nybnMyHo u/vnm MacoBo pasnpoCTpPaHeHue, BKIYUTENHO XOTenu,
MOTenu, NaHCMOHW, 3aTBOPW, OOMHULUM, YACTHW KMMHUKMA MU ApyrM nogobHu yHKUMOHAMHN CTPYKTYpM
(BcsikO “msCTO, OBMTAaEemMO OT MHOFO xopa“), KOUTO NpMemat TENEBU3NOHHNTE KaHanu, BU4EO CbabpXaHue
W NpUIoXxeHus, BknoYveHu B ycnyrata TV GO.

17.3.4. ToTpebuTenaT HAMa nNpaBo Aa 3anvMcBa Ha Apyrn YCTPOMCTBA W/MNW HOCUTENMU CbAbpXaHue,
npegocTassHo 4pe3d TV GO nnatdopmara, Kakto 1 ga ro U3MeHs 1 pa3npocTpaHsBa SOMbIHUTENHO No
KakbBTO M Aa 61no HaymH.

17.3.5. ycnyrata TV GO e npegHasHayeHa 3a nonseaHe B bbnrapus v npu BpemeHHo npebuBaBaHe B
Opyrv abpxaBu YneHkn Ha EBponenckusa cbio3 (EC) Ha MoTpebuten, noctosHHO npebuBaly, B bBbnrapus,
cbrrnacHo ycrosudata Ha PernameHT (EC) Ne 2017/1128 Ha EBponenckusa napnameHT n Ha CbeeTa oT 14
toHn 2017 r. 3a noTpebutenn, koMTo He npebuBaBaT NOCTOAHHO B bbnrapusa, ycnyrata moxe ga obae
orpaHu4eHa 3a JOCTbMN CaMo Ha TepuTopuaTa Ha cTpaHarta. [pu Hannuue Ha OCHOBAaTENHW NPUYNHK A ce
npveme, Yye NOTPebUTEN € NPOMEHMI NOCTOSIHHOTO cU NpebuBaBaHe U3BbH Bbnrapus, ycnyrata Moxe ga
Oboe orpaHuyeHa.

17.3.6. JoctbnHocTTa go ycnyrata TV GO e B 3aBMCUMOCT OT napameTpute Ha MpexaTa B KOHKPETHUS
MOMEHT M MSACTO 3a non3eBaHe Ha Ycnyrata. BuBakom He orpaHu4yaBa, HO U HEe rapaHTupa Bb3MOXHOCTTa
3a JOCTbMN M KA4YeCTBOTO Ha ycryraTta, Npv NonsBaHe Ha cbliaTa OT TeputopusaTa Ha OpYyrv ObpKasu
uneHkn Ha EC.



17.3.7. MNMpwn non3eaHe Ha ycnyrata TV GO Ha TeputopusaTa Ha apyru obpxasm UneHkn Ha EC e Bb3MOXHO
3a goctbna Ao 1 3a usnonssaHeTo Ha ycnyrata TV GO kbMm [loTpebutenute ga ce npunarat Takcw,
OBIDKMMU Ha OnepaTopuTe Ha eNeKTPOHHM CbOOLUTENHN MPEXHW, M3MON3BaHM 3a gocTbn Ao TV GO.

17.3.8. MNonaeaHe Ha ycnyrata TV GO u3BbH Teputopusita Ha EC e 3abpaHeHo. Npn koHCTaTupaHe Ha
TakoBa nonssaHe, aboHaMeHTBLT 3a ycryrata Moxe Aa 6bae npekpaTeH oT cTpaHa Ha ByBakom, cbrimacHo
YCNOBUSATA MO CbLUUS.

17.4. CnupaHe 1 npekpaTtaBaHe Ha npegocTaBsHeTo Ha ycnyrata TV GO

17.4.1. BpemeHHO cnvpaHe Ha npegocTtaBsiHeTo Ha ycnyrata TV GO BuBakom cu 3anassa npaBoTo Aa
crnvpa BpeEMEHHO NPeaoCTaBAHETO N B CriegHUTe criyyau:

17.4.2. MnaHnpaHn NpoMnakTUYHM PEMOHTU UMM MEPONPUATUSA C LeN ONTUMU3MPAHE Ha KayeCTBEHU
napameTpu Ha ycnyrata TV GO 1 aBapurHU PEMOHTY;

17.4.3. MNoBpeaa unv CMyLLEHUS B MpexaTa 3a pasnpocTpaHsiBaHe Ha TENeBU3MOHHWTE Mporpamu Ao
OTCTpaHsiBaHe Ha noBpedaTta WM CMYLLEHMETO W/UNW ChvpaHe Ha enekTPUYEeckoTo 3axpaHBaHe Ha
pervoHanHarta Unu HalMoHarnHa eneKkTprMyecka Mpexa 40 Bb3CTaHOBABaHE Ha 3axpaHBaHeTo;

17.4.4. Tpu HacTbNBaHe Ha ODCTOATENCTBA Ha HENpPeo4oNMMa cuna 4o oTnagaHeTo uw;

17.4.5. Korato lMoTtpebutenar nonsea ycnyrata TV GO no HayuH, KOWTO 3aTpygHsSBa UNW Mpeyvu Ha
HopMarnHaTta paboTta Ha apyru notpebvtenu Ha BuBakom unun nm npnynHgBea speau;

17.4.6. Korato TenesnsMoHHa nporpama He € goctbnHa oT MpexaTta Ha BuBakom g0 ocurypsiBaHe Ha
TakbB AOCTbHI;

17.4.7. KoraTto [lNoTpebutensat npepoctaBs ycnyrata TV GO Ha TpeTu nuua vnM U3BbLPLWIKM APYro
HapyLleHne Ha orpaHu4eHusaTa no tean Oowum ycrnosus.

17.5. Mo oTHOLLEHNE BBb3MOXHOCTTA 3a 3asiBiBaHe Ha CbAbpxaHue npes3 nnatcgopmarta 3a Bugeo no
NnopbYKa, BuBakom moxe Oa orpaHumym OonbIIHUTENHOTO 3asBABaHE Ha TaKoBa CbAbplXKaHWe Hafj
onpeaerneH obem 1 CTOMHOCT MO CBOS NpeLeHKa.

17.5.1. MNpwu BpemeHHO crnvpaHe Ha ycnyrata TV GO nopaau npudnHu 3a Konto BuBakom e oTroBopHO, 3a
nepuoa Mo-AbMbr oT 8 yaca, Mece4yHusaT aboHameHT, Ab/kuM oT lMoTpebutens 3a nonssaHeTo W, ce
HamansiBa C nponopuuoHanHaTa 4acT oT aboHameHTa, CbOTBETCTBAWlAa Ha AHMTE, NMpe3 KOUTO He e
npepocTassHa ycnyrata TV GO. B te3un cnyvaun egnH mecey ce cuuta 3a 30 (TpugeceT) kaneHaapHu gHu.
Ta3n Touka e npunoxuma, camo ako NotpebutensT e ysegomun Busakom, 4ye He e 6un B CbCTOSHME Aa
nonaea ycnyrata TV GO

17.5.2. BuBakoM He [aBa HWKaKBW APYruM rapaHuuu, KOUTO He ca U3PWUYHO MpedBUAEHU B Te3n obiu
YCIoBUsl, OTHOCHO MHpOpMaLUs, CbabpXKaHWe, YCryr, (OYHKLMOHUPAHETO M Bb3MOXHOCTUTE 3a JOCTbN
Jo ycnyraTa.

17.5.3. BuBakoM He 0TroBaps 3a CbabpPXaHNETO Ha NpenpeaaBaHOTO CbAbpPXKaHNe, OCUTypsiBaHO OT TPETU
nuua.

17.5.4. BuBaKkoM He HOCY OTTOBOPHOCT, aKo Npw HapyLUeHUst Ha paboTocnocobHOCTTa Ha MPOrpPamMHOTO UMK
TEXHMYECKOTO OCUTypsiBaHe Ha Opyru onepatopu B VIHTEpHET UM Ha TeneKoMyHUKAUMOHHWUTE BPb3KU B
cTpaHaTa, peructpupaH MNotpebuten He Moxe Aa Nonaea

YaCTUYHO NN HanNbJIHO Bb3MOXXHOCTUTE Ha yCInyruTte, npegocrtaBAaHU B HopTana Ha BuBakom.
17.6. NHTenekTyanHa cobcTBeHOCT

17.6.1. CvabpkaHmeTo Ha ycnyrata TV GO 1 NpunoXeHWeTo 3a JOCTbN A0 Hed ca obekT Ha npaBa Ha
WHTenekTyanHa cobcTBeHOCT Ha BuBakoM mnun Ha TpeTu nuua.

17.6.2. CbabpKaHNeTo BKIOYBA, HO He ce orpaHM4YaBa [0 BCAKAKBM TEKCTOBE, N306paKeHUs, My3UKaIHW
1 ayauo-Bu3yarnHu NpovsBeaeHuns, AusanH, nora, nogpenba, TexHonornm u ap.



17.6.3. N3nonssaHuTe B ycnyrata TV GO TbproBckv Mapku, nora U HAaMMEHOBaHUSA ca UHTerneKTyarnHa
COBCTBEHOCT Ha CbOTBETHUTE UM NpUTEXaTenu.

17.6.4. Ycnyrata e npegHasHadeHa 3a nonseBaHe camo Ha TeputopusTa Ha Penybnvka Bwnrapusa n npu
BpemMeHHO npebnBaBaHe B Apyra obpxaBa uneHka Ha EC.

17.6.5. BuBakom e eQvHCTBEH HOCUTEN Ha NMPaBOTO Aa Pa3npoCcTpaHsiBa 3BYKO3anvcu v ayamo-BusyasHu
npou3BefeHus ypes YcnyraTta. Becako konvpaHe v pasnpocTpaHeHue Ha 3anucuTe U ayamno-BUsyanHute
npounsBeaeHnsl, JOKOMKOTO HE € M3PMYHO paspelleHo B HacToswmute O6OLWKM YyCroBusl, € HapylleHne Ha
3akoHa 3a aBTOPCKOTO NPaBO M CPOAHUTE MY NpaBa W OpYrv NPUNOXKMMN HOPMATUBHW aKTOBE U MOOSIEXM
Ha CbOTBETHU CaHKLMW.

17.6.6. BuBakom npegocrtaBA €AUHCTBEHO HEUSKIMIOYNUTESTHO, HENPEXBbPJIMMO NpaBo 3a JINYHO Nnosi3BaHe,
BKITHOYBALLO Bb3MNnpon3BexgaHe Ha CbAbpXaHNEeTO CaMO Ha yCTpOVICTBa 3a JIn4Ha yr|0Tpe6a, KaTto He ce
npenocTaBAT HUKaKBU NMpaBa OCBEH Te3n 3a NIM4YHO NoJi3BaHe.

Pasgen Il Mpoueaypa no npeHacsaHe Ha HoMep/a

18. BuBakom npepocTtaBsa npaBo Ha Bcekn AboHaT mnu NoTpebuten oT AOMENHa Ha NPEHOCUMMOCT Ha
MOBUNHM HOMEepa, Npu cnas3BaHe Ha M3UCKBaHWSATa Ha HacTosAwmTe ObLWM yCcrnoBus, Aa nNpeHece CBOS
HoMep OT/KbM MpexaTta Ha BuBakom unu gpyr 4OCTaBYMK OT AOMENHa Ha NPEHOCMMOCT Ha MOBWUIIHM
HoMepa.

19. MNpeHocumocTTa Ha HOoMep/a ce npunara eaAMHCTBEHO 3a HOMepa OT HaumoHanHust HomepaunoHeH
nnaH, NpegocTaBeHn 3a non3eaHe Ha BuBakom mnu Ha Apyro npeanpusaTne Ha MOBWMMAHM MPEeXn unm
YCnyru, CbrnacHo M3UCKBaHUSITA Ha AeNCTBALLOTO 3aKOHOA4ATENCTBO.

Mpoueaypa no npeHacsiHe Ha HoMep/a OT MpexaTta Ha BruBakom

20. (n3m. B cuna ot 10.01.2013 r.) ABoHaTbT/MOTPebuTENaT nogasa o lNpuemalums OCTaBYMK, HEroOB
OnpaBOMOLLIEH OUCTPUOYTOP WMNN TbProBCKM MPEACTaBUTEN MUCMEHO 3asiBNEHWE 3a NPEHOCUMOCT Ha
HoMep/a B cTaHgapTHa hopMa, CbC CbrnacyBaHV 3a0biHKUTENHN PEKBU3UTU MEXAY NpeanpusatusTa oT
cboTBeTHMA ABoHaTt unu lMoTpebuten Ha mobunHu ycnyrn Ha BusakoMm. HaunHbT 3a nmogaBaHe Ha
3asiBNeHne npu npuemalums goctaBumMk ce onucea B OO6LWMTe yCrnoBusSi 3a B3aUMOOTHOLLUEHWE C
notpebutenuTe Ha NOCrNegHUs.

21. (ot™. B cuna ot 04.09.2022r.) .

22. (n3m. B cuna ot 04.09.2022 r.) Bcuykn HoMmepa B 3asBneHMeTo TpsibBa ga 6baaTt akTMBHM B Mpexarta
Ha BrMBakoOM KbM MOMEHTA Ha NOAaBaHe Ha 3asBMEHVMETO UMW fa ca 3aKpuUTK Npe3 nocrnegHust mecew, no
nHMumnatmea Ha AboHata/lloTpebutens cbrnacHo T. 143.

23. (n3m. B cuna ot 10.01.2013 r.) BuBakom Moxe MOTUBMPAHO Ja OTKaxe npeHacsiHe Ha Homep/a npeg
npvemalLmsa JOCTaBYMK B CIEQHUTE CryYau:

23.1. (u3m. B cuna ot 04.09.2022 r.) npean nogaBaHETO Ha 3asBfeHWe 3a NPEeHOCUMOCT HOMEPHLT e
HeCbLLeCTByBall, uUnM He e npegoctaBeH Ha AGoHaT unu [NoTpebuten Ha BuBakoM; OTKasbT Mo
npeaxogHOTO U3pedeHne He ce npunara, korato AboHaTbT/[oTpebutenart He ce e oTkasan OT NPaBoTo Ha
npeHocMmocT no T. 143;

23.2. BuBakomM Beve e nony4yuno Apyro 3adsiieHne OT npuemall OOCTaB4YMK 3a MNpeHacdHe Ha CbliUnA
Homep/a, npouenyparta rno KoeTo oLe He € NPUKINYmnna;

23.3. npeacrtaBeHUTe OT NpuMeMallms AOCTaBYMK AaHHM 3a ABoHaTa/lloTpebutens ca HenbiHW W/ nnu
HETOYHM:

a) 3a hm3nyeckn nuua — TpUTe MMEHa U €AUHEH rpaXaaHCKU HOMED;

0) 3a topuanyeckn nuua unu pU3MYECKN nuua — eQHONMUYHM ThProBUM — HAaMMEHOBAHWE U CbOTBETEH
naeHTUUKaLMOHEH KOA;

B) 3a YyXAEeCTpaHHM f1ua — UMeHa U NNYeH HOMEpP UM HOMEpP Ha BanuaeH AOKYMEHT 3a CaMOSTNYHOCT;



F) 3a opraHusaumn, KOMTO HAMAT CTaTyT Ha Hopunan4yecko nuue — CbOTBETEH M/J,eHTI/I(*)I/IKaLI,I/IOHeH Koo un
TpUTE MMEHa Ha npeacrtaBndaBalluA.

24. (u3m. B cuna ot 10.01.2013 r.) B cnyyanTe Ha nogageHo 3asiBneHne 3a MPEHOCUMOCT Ha noBeye oT
eavH Homep ocHoBaHMATa 3a OTKa3 ce npeLeHsBaT Mo OTHOLLEHNe Ha BCEeKM OTAeNeH HOMeP, BKIOYEH B
3asBNeHNeTo 3a npeHacsiHe. 1o OTHOWEHWe Ha HOMepa/Ta OT CbLOTO 3asBfieHMe 3a MPEeHOCMMOCT,
cnpamo KOWTO/KOUTO He ca Hanuue npuydnHU 3a OTKa3 npouenyparta no npeHoCUMMOCT npoabiikKaBa B
criyyan 4e e Hanuue U3pu4Ho cbrnacue ot cTpaHa Ha AboHata, n3paseHo B 3asBMeHNeTo 3a NPEeHOCMMOCT.

25. (n3m. B cuna ot 10.01.2013 r.) OTTernsHe Ha 3asBNEHMETO 3a NpeHacsHe Ha HoMepa MOXe Ada ce
nogasa o BuBakom 0o AeHs, npeaxoxaall AataTa onpegeneHa 3a npeHacsiHe Ha Homepa(Tta). OTTernsiHe
Ha 3asiBNEHWeTO 3a npeHacsiHe Ha HoMepa MOXe Ada ce nogasa Ao Bueakom u korato aboHaTbT ce e
Bb3Mon3Bsan OT Bb3MOXHOCTTa no T. 32a.1.6. B onpeaeneHnst 3a ToBa CpOK.

26. (uam. B cuna ot 10.01.2013 r.) MNpun HeoTCcTpaHsABaHe B CPOK Ha HegocTaTbuMTe NO MOAageHo
3asiBreHNe Unu OTTErnsHe Ha 3asBIEHNETO 3a NpeHacsiHe Ha HoMep/a, ce cuMTa Ye e Hanmue oTTernsiHe
M MO OTHOLLEHME Ha MCKAHEeTO 3a NpekpaTsiBaHe Ha JOoroBopa 3a Mnofs3BaHe Ha ycnyrute ¢ Busakom. B
cnyvauTe Ha OTCTpaHUMa Npu4yMHa 3a oTkas, oroBopbT Ha AboHaTta/lloTpebuTensa ce cumMTa NPoabIKEH
00 npekpaTsaBaHe Ha npouegypaTta ¢ MMCMeH 0TKa3 3a NPEHOCMMOCT UMK A0 peariHoO OCbLUeCTBABaHe Ha
npoueca Ha NPEHOCMMOCT, HE3AaBMCKMMO OT OTNPAaBEHOTO Npeau3BecTUe 3a NpekpaTsaBaHeTo My, KaTo ToBa
npogbikaBaHe He MOXe [a Ce CYMTa 3a OCHOBaHWE 3a HauyMcnsiBaHe Ha OOMbIHUTENHN HeYCTONKN N3BBH
Te3un, KOUTO ca YroBOpeHu B forosopa mexagy AboHaTta u Busakom nnm B O6wmTe ycnoems Ha Busakom.

27. (v3m. B cuna ot 04.09.2022 r.) foroBopHuTe oTHOLWeEHNs Ha ABoHaTa ¢ BuBakom ce npekpaTsaBaTt CbC
3aKkpuMBaHe Ha cMeTkaTa M [JeaKTUBMpaHe Ha AO0CTbMa Ha NocrneaHust 40 MpexaTta Ha npegnpustieTo. B
cny4ain, Ye AboHaTbT/I1oTpebnTensT xenae NPeHOCMMOCT Ha 4acT OT OTAENHM HOMepa Uinn YacT OT rpyna
HOMepa, NpedocTaBeHn My oT BuBakom no JoOroBop, NOCNEOHUAT HE Ce MpekpaTsiBa Nno OTHOLIEHME Ha
HOoMmepaTa, ocTaBalim B Mpexa Ha BuBakom. C geakTmBmpaHe Ha JocTbna Ao Mpexarta Ha Busakom ce
cumTa 3a npekpaTeH M AoroBopbT ¢ ABoOHaTa 3a KOHKPETHUTE MpeHeceHn Homep/a. [pu ycnewHo
npeHacsiHe Ha HOMep OT MpexaTa Ha BuBakom u crnen noucksaHe, BuBakom Bb3CTaHOBsSIBA OCTaBalLust
KpeauT Ha notpebuTtenuTe, Nnonsealy npeannareHn ycnyru. 3a nocoYeHoTo Bb3CTaHoBsIBaHe BuBakom
M3nNCcKBa Takca cbrnacHo LleHoBaTa nucrta Ha npeanpusTneTo.

28. BuBakom e nHgopmupa ceonte AboHaTu/IloTpebutenu B criyyan, Ye Te OCbLUECTBSABAT M3XOOALLM
NOBMKBaHMS KbM MbPBUYHO MpefocTaBeHUTe My Homepa OT HauuoHanHus HOMepauMOHeH MnaH,
NpeHeceHn B MPEXM Ha OpYyrM OOCTaBYMLM 4Ype3 3BYKOB CUrHam C NPOOBbIDKUTENHOCT 3 CekyHau M
OOMbIHUTENEH Nepuog OT 2 CeKyHaM, creasall 3ByKOBUS CUrHarm, KOUTO JaBa Bb3MOXHOCT 3a usbop oT
cTpaHa Ha AbGoHaTtute/lloTpebutennte 3a npekpaTsiBaHe WM peanu3vpaHe Ha noBukBaHeTo. lMoBede
WHpopMauns 3a HauuHa 3a UH(OPMUpPaAHE, KAKTO U HEroBOTO CbAbpXaHWe W npegHasHayeHue ca
ny6nukyBaHu Ha cTpaHuuaTta Ha Bueakom B VIHTepHeT.

29. (n3m. B cuna ot 29.03.2012 r.) BuBakom ocurypsisa Bb3MOXHOCT 3a AeakTnBupaHe Ha MHpopMUpaHeTo
no T. 28 npu nouckeaHe OT BuKal, AboHaT/[loTpebuTen, KaTo AeakTMBMPAHETO ce Aomnycka camo Mo
OTHOLLIEHME Ha BCMYKM NOBUKBAHWNA KbM MPEHeCeHn HoMepa OT MpexaTa Ha AapsBalLms AOCTaBYMK.

30. AGoHaT, mpeHecbn HoMepa cu OT MpexaTa Ha BuBakom, e 3agbikeH Ada 3annaTv U BCUYKK
3aablKeHNA, CBbp3aHu C NON3BaHETO Ha I'IpeHaCFIHI/IH/Te Homep/a, KOWUTO Ca Bb3HUKHAINM cneg gatarta Ha
nogaBaHe Ha 3asiBNIEHUETO 3a NpeHacsHe Ha Homepa(Ta).

31. BuBakom ocurypsisa paBHonoctaBeHocT Ha ABoHaTuTe u [NoTpebutennTe, KOMTO ca ce Bb3MNon3Banu
Unu ca 3asiBUNKY xenaHue ga nons3sat NpaBoTO CU 3a NpeHacsHe Ha HoMep, U cobcTBeHuTe cn ABoHaTH U
MoTpebutenu, kakto n Ha ABoHaTu u lNoTpebutenn, KOUTO ca 3asBUIM XenaHue Aa npoabikat ga
non3BaTt AOMbIHUTENHUTE YCNyrK cnej npeHacsHe Ha Homepa(Ta) KbM Apyr 4OCTaByuuk u ABoHaTuTe m
MoTpebutenute, KOUTO MNOM3BaT €AMHCTBEHO TEe3W OOMbIHUTENHW YCNyr Bb3 OCHOBA Ha CKIHOYeH
[0roBop.

Mpoueaypa no npeHacsiHe Ha HoMep/a B MpexaTa Ha Bueakom

32. (u3m. B cuna ot 04.09.2022 r.) ABoHaTbT/MoTpedbuTenaT nogasa BbB BuBakom nUYHO unu 4pes
MbJIHOMOLLHVIK 3asBNeHve no obpaseL 3a NPEeHOCMOCT Ha HoMep/a B MpexaTa Ha Busakom. 3assneHveTo



MoXe [a Obae nogageHo B TbProBCKUTE 0GEKTU Ha NpeanpuAaTUETO, CbOTBETHO HEroBUTE WU3PUYHO
OMNpaBOMOLLEHN AUCTPUOYTOPU MU TbProBCKM MapTHHOPW, KAKTO U MO ENEKTPOHEH NbT Npu Hanuyne Ha
TexHM4ecka Bb3MOXHOCT U JoroBopeHocT ¢ BusakoM. MNpu nogaeaHe Ha 3asiBreHve 3a NpeHoCUMOCT Mo
eneKTPoHeH NbT, NOCNeaHOTOo creAsa Aa 6bae noanucaHo ¢ KBanuduumMpaH enekTpoHeH Noanuc Unu apyr
BMO €NEeKTPOHEH Moanuc, yroBopeH mexay Bueakom n 3assutens. NMpu nogaBaHe Ha 3asiBNEHUETO,
3asABUTENAT cneasa Aa NpeacTaBy JOKYMEHT 3a CaMONUYHOCT, YAOCTOBEepsABaLL, BEPHOCTTa Ha AaHHUTE B
3asBMNeHNeTo 1 JoKasBall NPaBoTo Aa nogaje 3asBrneHneTo, CboTBETHO MbITHOMOLLHO, yA0CTOBEepsBaLlo
npeacrtaBuUTenHaTta BnacTt Ha 3assutens. B gonbnHeHve, 3a lopyuau4eckn nuua n eaHoNMYHN TbprosLn —
yOOCTOBEPEHME 3a aKTyanHo CbCTOosiHMEe, M3OadeHO OT TbproBCKMS pPeructTbp KbM AreHuusTa no
BNMCBaHMATA (3a TbProBLUW) UMK OT CbAa No perucTpauvsaTa (3a Apyru pManyYeckn nuua) He nNo-paHo ot
eavH Mecel, Nnpeau noJaBaHe Ha 3asBNEHMETO 3a NPEHOCMMOCT.

32a. (B cuna ot 10.01.2013 r.) 1. 3asaBuTEnAT U3passiBa U3PMYHO MMCMEHO BONSATA CU Mpoueayparta no
NpeHOCMMOCT fa cTapTupa:

a) OT MOMEHTa Ha noJaBaHe Ha 3asiBNIEHMETO 3a MPEHOCUMOCT;

0) 7 KaneHgapHu OHU crieq NofjaBaHe Ha 3asABIIEHNETO 3a NPEHOCKMMOCT.

32a.2. Ako aboHaTBLT HE € NocoYMn KO MOMEHT u3bupa 3a ctapTupaHe Ha npouegypaTa no NPeHOCMMOCT,
cblyaTa ctapTmpa cbrnacHo T. 32a.1.6.

32a.3. (HoBa B cuna ot 04.09.2022 r.) 3aaBMTeNnaT MoXe Aa 3asiBU KOHKPETHa JaTa Ha NpeHOCUMMOCT B
pamMKUTE Ha NPUIIOXNMUSA CPOK 3a NpPeHOCUMOCT. B cny4yai 4e n3bpaHata OT HEro gata € B paMkuTe Ha
cpoka no 1.32a.1.6., npeHocnMocTTa cTapTupa cbrnacHo T. 32a.1.a.

326. (B cuna o1 10.01.2013 r.) [Npwn 3asiBABaHe 3a NnpeHacsHe Ha noseye OT eAnH HoMep, Bueakom npuema
no nsdop Ha AboHaTta/lloTpebutens oTAenHo 3asBfeHvWe 3a MPEeHOCUMOCT 3a BCEKW OTAerieH HoMmep,
OTAEeNHN 3asBneHus 3a ykasaHu ot AboHaTa/lloTpebutensa 6povi Homepa Unu e4HO 3asBEeHNe 3a BCUYKU
HoMepa.

33. 3aaBneHneTo npencraBnsBa ynbiHOMOLWaBaHe Ha BuBakoM ga n3BbpLuM HeobxooMmuTe OEeNCTBUS
Mo npekpaTsiBaHETO Ha OTHOLLEHUATA Ha 3asiBUTENSA C JapsaBaLUnsa OOCTaBUYUK.

34. 3aaBneHneTo MOXe Aa BKMOYBA M3PUYHO YMbMHOMOLLABaHe B ODMKHOBEHa MMCMeHa dopma Ha
BuBakom oT cTpaHa Ha ABoHaTa 3a 3annallaHe Ha AbKMMUTE KbM AapsBalins 4OCTaBUYMK NnallaHns ot
MMeTO 1 3a cMeTka Ha ABoHarTa.

35. (uam. B cuna ot 04.09.2022 r.) Ako 3asBreHMeTo ce nogaBa OT MbMHOMOLIHUK Ha 3asasuTens,
nocnegHuAT crnefBa da € HaAfeXHO YMbIIHOMOLLEH, CbIMacHO WM3UCKBaHUATA Ha HacTtodAwmTe O6Lwm
ycnoBsus. AKO 3asiBNeHVUeTo ce nogasa oT HacnegHuk Ha AboHata/lloTpebuTens, 3assutenaTt cnegsa ga
npeacTaByM akTyanHo YOOCTOBEPEHME 3a HacneaHvuu, yAoCcToBepsiBallo ToBa My kadecTBo. [lpu
WHULMMPaH npouec No NpeHOCUMOCT, 3asiBeHa OT eAuH OT HacnegHuuuTte Ha AbGoHaTta/lloTpebutens,
npoweayparta ce n3BbpLUBa MO OTHOLLIEHME HAa MbPBOTO NOAAAEHO 3asBMEHME.

36. (u3m. B cuna ot 04.09.2022 r.) Kbm TO31 MOMEHT NPeAnpuaTUETO CKINoYBa A4OroBop 3a NpeaocTaBsiHe
Ha MOOMIHM yCryri, KOMTO JOroBOP BM3a B CMMa Noj yCrioBre cref yCrneLwHoTo NpeHacsHe Ha Homepa B
mMpexaTta Ha Busakom.

37. ABoHaT Ha JOoCTaBYMK Ha MOBMITHM YCNyrn Moxe Aa nofdasa 3asiBneHue Ao BuBakom 3a npeHacsiHe Ha
HoMep/a, Bcekun paboTeH AeH B paboTHOTO BpeMe Ha TbproBcknTe 0b6ekTn Ha NpeanpusTMeTo, CbOTBETHO
HeroBMTe M3PUYHO OMPaBOMOLLEHN OUCTPUOYTOPU N TbProBCKU NapTHBOPMW.

38. BuBakoM pasrnexga nogafeHoTo 3asBrieHMEe 3a MpeHacsiHe Ha Homep/a npyu KOeTO M3BbpLUBA
KOOPAWHMPaHW OEeNCTBUS C JapsiBalLMa OOCTaB4MK, CbIMACHO CKMYeHa npouenypa 3a NpeHacsHe Ha
HomepaTa 1 HacToawmTe O6LWM ycrnoBusl.

39. (uam. B cuna ot 10.01.2013 r.) BuBakoMm MOXe MOTUBMPAHO [a OTKaXke MPEeHOCUMMOCT B crnegHute
cny4vau:

39.1. npeactaBeHuTe ot AboHata unm MNoTpedunTtens gaHHU B 3asiBNIEHNETO Ca HEMbITHU U/UINN HETOYHN;



39.2. 3aaBuTenaT He e AeecnocobeH 1 He € HaANeXHOo npencraBsnaBaH OT TPETO NnLe;

39.3. (n3m. B cuna ot 04.09.2022 r.) 3asBneHneTo € NoJaAeHO OT TPETO fuvue, KOeTO He € HaanexHo
ynbrnHomMoLleHo ot AboHata/lloTpebutens nunu He e HEroB HacneaHuK;

39.4. He ca npeancrtaBeHn N3NCKYyEMUTE KbM 3aABIIEHNETO OOKYMEHTU — NOKYMEHT 3a yA4OoCTOBEepsABaHE Ha
npencraBuTesNniHaTa BnacT,

39.5. AGoHaTbT unu MNoTpebuTenaT He e 3annaTun egHoKpaTHa noTpebuTerncka LeHa 3a MPEHOCMMOCT Ha
HoMepaTa, B Cryyaii Ye TakaBa ce ObJTKK;

39.6. HanMue e HAkoe OT O6LLO MPUITOXUMUTE OCHOBaHMS 3a OTKa3 3a NpefdocTaBsiHe Ha obLiecTBeHa
TenedoHHa ycnyra, npeasuaeHn B obLmTe ycrnosusi 3a B3aMOOTHOLLEHUSI C KpanHUTe notpebutenu Ha
Busakom.

39a. (B cuna ot 10.01.2013 r.) B cnyyauTe Ha nogageHo 3asiBrieHne 3a NPeHOCMMOCT Ha noBeYye OT eanH
HomMep ocHoBaHMATa 3a OTKa3 Ce NpeLeHsBaT MO OTHOLUEHWE Ha BCEKW OTAENEH HOMep, BKMYEH B
3asBMeHNETO 3a npeHacsHe. [1o OTHOLWEHWe Ha Homepa/Ta OT CbLOTO 3asiBMEHUE 3a MPEHOCUMOCT,
CrpsAMO KOWTO/KOUTO HEe ca Hanuue MpUYUHKU 3a OTKa3 npoueypata no MPeHOCMMOCT MpoabinkaBa B
cryyawn 4e e Hanuue U3pM4HO cbrnacue ot cTpaHa Ha ABoHaTa, n3paseHo B 3asiBNEHMETO 3a MPEHOCUMOCT.

40. (n3m. B cuna ot 10.01.2013 r.) BuBakom ce 3agbmxaBa Aa yBeaoMu 3asBUTENs 3a HanNMyneTo Ha
OCHOBaHUS 3a OTKa3s, KOMTO MoraT Aa 6baaT yCTaHOBEHW KbM MOMEHTa Ha 3asiBsiBaHe Ha NpeHacsHeTo Ha
Homep(aTa) no T. 39.2., 39.3., 39.4., 39.5 1 39.6.

41. (n3m. B cuna ot 10.01.2013 r.) 3a Hannymne Ha ocTaHanuTe OCHOBaHMA 3a 0Tka3 no 1. 39.1.,42.1. n .
43.1.2. BuBakom yBegomsia 3asBuTens crnef nogasaHe Ha nHdopmMauusaTta ot [apsasawmsa goctas4vk. B
cnyyan, ye ABoHaTbT/ lNMoTpebuTensaT He ce ABM NWYHO UMW Ype3 YyMbIIHOMOLLEH NpeacTaBuTen npu
BvBakoMm wnmM HeroB onpaBOMOLLEH AWCTpUOYTOp B oOMNpedeneHnss CpoK 3a OTCTpaHsABaHe Ha
HepocTaTbUUTE NO NOAAAEHOTO 3asBMNeHNe U/unu ca Hanvue OCHOBaHUA 3a OTKas ce CYMTa, Ye e Hanvue
OTTEernsiHe Ha 3asBMEHWETO M YMbIIHOMOLLABAHETO 3a MpekpaTsBaHe Ha [OrOoBOpHMTE OTHOLUEHUS C
HapsBawns gocTaByuK.

42. (u3m. B cuna ot 10.01.2013 r.) 3aaBneHneTo He ce pasrnexaa oT BuBakom o oTCTpaHsiBaHe Ha
HeJocTaTbUMTE, KAaTO CMMpPAHETO Ha npouenypata € 3a He noede oT 30 gHM OT cTapTMpaHe Ha
npoueayparta 3a NPeHOCUMOCT:

421. B cnyya 4Ye [JapsiBalWMAT [OCTAaBYMK MOTMBMPAHO € OTKasan MpeHocMMocTTa nopagu
HEeNbIHOTa/HETOYHOCT B JaHHUTE, MOCOYEHM B U3NpaTeHOTO OT BuBakom 3aasneHue:

a) 3a PU3NYeCcKn nuua — TpuTe MMeHa N eANHEH rpaxagaHCcKn HOMep;

0) 3a topuanyeckn nuua unu pU3MYeckn nuua — egHONMUYHM ThProBUM — HAMMEHOBAHWE U CbOTBETEH
naeHTUUKaLMOHEH KOA;

B) 3a YyXgecTpaHHW nuua — MMeHa 1 NnYeH HoOMep NN HoMep Ha BanuaeH JOKYMEHT 3a CaMOSTUYHOCT;
r) 3a opraHu3auum, KOUTO HAMAaT CTaTyT Ha IPUONYECKO NnLEe — CbOTBETEH NAEHTUPUKALMOHEH KoL U
TpUTE UMEHa Ha NpeacTaBnsaBaLLms;

42.2. B cnyyaunte no 1. 39.1., 39.2,, 39.3, 39.4. 1 39.5.

43. (n3m. B cuna ot 10.01.2013 r.) 1. BuBakom npekpatsaBa npoLeayparta ¢ U3pmyeH NMCMeH oTKas:
43.1.1. lNpn HeOTCTpaHsBaHe Ha HegoCTaTbLUNUTE NO T. 42. B NOCOYEHUS B CbliaTa TOUKa CPOK.

43.1.2. npu oTKas OT CTpaHa Ha OapsiBallMs onepaTop Nnopaau HAKOS OT CredHuTe MPUYMHK: a) Npeau
noAaBaHeTO Ha 3asBMEHMETO 3a NPEHOCUMOCT HOMEPBT € HEeCbLUecTByBaLll UM He e NpeaoCcTaBeH Ha
aboHaTt unu notpebuTen Ha AapsBaluMs OOCTaBYUK; 6) AapABalLUMAT OOCTAaBYMK Bede e MOony4un Opyro
3asBreHne OT NpvemMall, 4OCTaBYMK 33 NPEHOCUMOCT Ha CbLUUsi HOMEp, NpoledypaTta Mo KOeTo oLle He e
NPUKIYMNa;

43.1.3. npn oTKa3 oT cTpaHa Ha BuBakom no T1. 39.6.

43.2. OTka3bT 3a NpeHacsHe Ha Homep/a ce cuuTa 3a OTTernsHe No OTHOLWIEHME Ha YMbHOMOLLaBaHETO
no 1. 33. n 1. 34 ot O6WuUTE yCcnoswus.



44. (B8 cunma ot 10.01.2013 r.) B cnyyaute Ha oTCcTpaHMMa Mpu4MHa 3a OTKas, [OroBOpbT Ha
AboHata/lloTpebutens ce cuuTa NpoabIPKEH OO MpekpaTaBaHe Ha npoueayparta C NMUCMEH OTka3 3a
NMPEHOCUMOCT WM A0 peariHo OCbLUEeCTBABaHe Ha npoLeca no NPEHOCUMOCT, HE3aBUCKHMO OT OTNPAaBEHOTO
npeavsBecTne 3a NpekpaTaBaHeTo My, KaTo TOBa NPOAbMXaBaHe He MOXe [a Ce cYnTa 3a OCHOBaHWe 3a
HauncnsaBaHe Ha AOMBbIHUTENHN HEYCTOMKN U3BBH TE3U, KOUTO Ca YrOBOPEHW B JOroBopa Mexay aboHaTa
n JapsiBawma goctasumk n/unu B ObwmTe ycnosus Ha Japssalums JOCTaBYMK.

45. (u3m. B cuna ot 10.01.2013 r.) B cny4ait ye nogageHoTo 3asBneHne oTroBaps Ha BCUYKU U3UCKBAHMUS
Ha HacTosiwmTe obLM ycrnoBus, BuBakom 3aBbpLuBa npouedyparta no NpeHOCMMOCT Ha Homepa(Ta).

46. (n3m. B cuna ot 10.01.2013 r., npeguiiHa T. 45) Beuykn 4OKYMEHTM Ha XapTUEH HOCUTES, CBbp3aHu C
noaageHoTo 3asBneHne ce obpaboTeaTt U MoraT ga 6baaT 3aMeHeHn, U3MEHEHN 1 MONYyYeHU eAUHCTBEHO
B TbProBCKMS LEHTBP, B KOWTO 3adBMNEHMETO 3a MPEHOCMMOCT € NOAafAeHO MbpPBOHAYarnHo.

47. (n3m. B cuna ot 10.01.2013 r., npeauwHa T1. 46) Npn nogaBaHeTo Ha 3asiBNeHWe 3a npeHacsiHe Ha
Homep/a, BuBakom ce 3agbiikaBa Aa yBegomsisa 3asBuTens OTHOCHO LleHUTE 1 yCroBMATa 3a NpeHacsHe,
BKIIOYUTESHO:

47.1. ocCHOBaHUATa 3a OTKa3 3a NPEHOCMMOCT Ha Homepa/Ta;

47 2. NpU4nHN 3a 3abaBsiHe Ha NPEHOCMMOCTTa U OCbLLUECTBABAHETO n cneq onpegeneHarta Kpa|7|Ha aata
Ha npeHacd- He, KakKTo U 3a onpegeneHaTta HoBa gaTta Ha nNpeHacsaHe,;

47.3. npo3opeL, Ha NPEHOCUMOCT U HEBB3MOXHOCTTA 3a AOCTbIM A0 Mpexara B TO3u nepuog
47.4. Bb3MOXHOTO BIIOLLEHO KQ4€CTBO Ha eNNeKTpPOHHAaTa CbobLuTENHaTa ycnyra B JeHSA Ha NPEHaCcsHeTo;

47.5. npeHacsiHeTO Ha HoMepa Ha [MoTpebuTtenu, nonssallM npeannaTteH AoCTbM A0 YCRyrM, MoXe aa e
CBbp3aHO C HEU3MON3BaHe Ha Lenus NpeannaTteH KpeauT;

47.6. 3a Bb3MOXHOCTTa [0 MPUKMIOYBAHE Ha npoueca Ha npeHacsaHe Ha Homep/a pa 6vaat 3arybenu
BXOOSILLUM KpaTKU TEKCTOBM CboOWeHuss /SMS/ unu myntumegunHn cbobuwenna /MMS/, kouTo He ca
N3TErneHu;

47.7. A6OHaTVITe/|-|OTpe6I/ITeJ'IVITe nMMaT Bb3MOXHOCT Aa 3ana3AaAT Wi CMEeHAT BhWOoa Ha CMeTKaTa CU -
aboHaMeHT unmn npeannateHun ycnyrn npu npyuemMmawina 0oCTaB4UK;

47.8. Bb3MOXHOCTUTE 3a NpeHacsiHe Ha Homepa acouuupaHu ¢ egHa SIM kapta (multiple MSISDN),
Hanpumep pasnuyHM Homepa 3a (akc cbobweHMsas WM NPeHOC Ha [AdaHHKW, KaTo  Ha
AboHaTuTte/lNoTpebutennTte ce rapaHTMpa Bb3MOXHOCTTa 3a NPEeHOC Ha HoMepa, U3NOoN3BaHN 3a rMacoBu
ycnyru;

47.9. Bb3MOXHa 3aryba Ha nonssaHu ot AboHaTa/lloTpebutens AONbAHUTENHW YCIyrK cneq npeHacsHe
Ha Homepa.

47.10. (u3m. B cuna ot 10.01.2013 r.) Bb3MOXHOCTTa MPU M3NOM3BAHETO HA OOMbLIHUTENHU YCIyru,
pasnuMyHM oT MOOunHa TenedoHHa ycnyra WM ycrnyry B LEHOBM MakeT, BKMAOYBALWM U MOBMMHa
TenedoHHa ycnyra npu Japssalumsa 4ocTaByunK, aboHaTbT/NOTpednTenaT Aa NpoabImKM Aa NOn3Ba yacTt
UNN BCUYKM JONBIAHWUTENHW YCMYrM B LEHOBMSA MNakeT, W3NON3sBaHuW npeauM OCbLieCTBABaHETO Ha
NMPEeHOCUMOCT Ha HoMepa, cbriacHo ObwmTe ycnosusa Ha [apsiBawmsa 4OCTaBYUK.

48. (u3m. B cuna ot 10.01.2013 r., npeanwHa T1. 47.) 3asBUTenaT MOXe Aa OTTErnu 3asiBNEHNETO Cu A0
BuBakomM 3a npeHacsiHe Ha HOMep/a He MO-KbCHO OT Kpasi Ha nocrnedHuss paboTeH AeH, npeaxoxaall
JartaTta, Ha KOosiITO ce ocbllecTBsiBa npeHocumocTtTa. OTTernsiHe Ha 3asiBfieHMe 3a NPeHOCUMOCT npen
BuBakom 3asBuTensT Moxe Aa U3BbpLUM CaMO B CbLLUMSI TbPrOBCKM LLEHTHP, B KOWTO € nojan 3asBreHneTo
3a npeHacsHe. [pu oTTernsHe Ha 3asBNEHNETO 3a NPeHacsaHe Ha HoMep/a 3aaBUTensrT:

48.1 npegocTaBs OpurMHan OT 3asiBNEHWETO 3a MPEexXBbpSisHE Ha HOMep/a U CKIOYEeH JOroBop noj
ycroBue;

48.2 (u3m. B cuna ot 29.03.2012 r.) BpbLLUa NpegocTaBeHUTE Npu NofaBaHe Ha 3asiBNEeHUETO 3a NpeHacsHe
Ha HoMep/a 4obaBKM KbM YCNyrn, yCTPOUCTBA W/UNK BELLM, NPEAOCTaBEHM C 3asBEHNSI MNaH 3a YCIyrn Unm



Aa 3annataTt TAaAxHaTa napuyHa paBHOCTOIZHOCT, KOrato TAXHOTO BpbllaHe € CcTaHano 06eKTUBHO
HEBB3MOXHO,

49. (n3m. B cuna ot 10.01.2013 r., npeauwHa 1. 47a.) B cegemaHeBHuns cpok no 1. 32a.1.6., korato e
NpUNoXum, 3aaBUTeNAT CbLLO MOXe Aa OTTerny NnogageHoTo 3asBneHve 3a NpeHacsHe.

50. (n3m. B cuna ot 10.01.2013 r., npeanwHa T1. 48.) MNpun oTTernsHe Ha 3asBfIEHUETO 3a NpeHacsiHe Ha
HoMep/a ce npekpaTsiBa 1 npoueaypaTa 3a npeHacsHe Ha Homep/a.

51. (n3m. B cuna ot 10.01.2013 r., npeauuHa 1. 49.) JoroBopbT Mexay BueBakom n AboHaTa Bnm3a B cuna
B [IE€HS Ha YCMewHOTO NpeHacaHe Ha Homepa/Ta B MpexaTa Ha BuBakom, Kkato OTHOLIEHMATa MexXay
AboHaTta n BuBakom cnep peanuampaHe Ha NpeHOCUMOCTTa ce ypexaaT cbobpa3Ho pasnopenburte Ha
CKITIOYEHUST MHAMBUAYyaneH OroBop v HacTtoswmte O6LWm ycnosus.

52. (nam. B cuna ot 10.01.2013 r., npeguwHa T. 50.) BMBakoM MOXe Oa HanoXxu OrpaHudeHust 3a
non3BaHeTo Ha ycnyrm oT AboHaTa unu ga 3annaTtv HeroBuTe 3agbikeHus kbm [JapsaBalus JOCTaBYMK B
cnyyan Ha HennawaHe oT ABGoHaTa Ha 3aabrxeHus KbM [dapsaBalimsa OOCTaABYMK, Bb3HWKHANM Mnv
CTaHanu U3ncKyemu cref nogaBaHe Ha 3asiBIEHMETO 3a NpeHacsiHe Ha Homepa(Ta).

53. BuBakom B CbOTBETCTBME C KpeauTHaTa Cu NoNuTMKa MoXe Aa 3annaTty 3agbikeHusita Ha ABoHaTa
KbM OapsiBalLUs JOCTaBUMK.

54. (n3am. B cuna ot 10.01.2013 r.) CpokbT 3a peanuavMpaHe Ha NPEHOCMMOCTTa € He No-Abfbr OT 2
paboTHM [HM, cYMTaHO OT CTapTMpaHe Ha npouegypata NoO nNpeHacsHe unM OT OTCTpaHsBaHe Ha
HeJocTaTbUMTE MO 3asBNEHNETO, B Criy4YauTe Ha CnvpaHe Ha npouegyparta no T. 42 n sknioysa Nposopey,
3a MPEHOCUMOCT He Mo-ronsiM oT 5 yaca. [locoyeHnaT cpok Moxe Aa 6bae yObIKEH 3a BPEMETO, Nnpes3
KOeTo ca Ounu Hanuue TEXHUYEeCKM Npobrnemum.

54a. (HoBa B cuna ot 04.09.2022 r.) AboHaT/lMoTpebuTen Mmoxe Aa NpeasiByM UCKaHe 3a KoMMneHcauus npeg
BuBakom, kaTo npuemaly LOCTaBYMK, B ABYMeECEYeH CPOK OT AaTtaTa Ha nojaBaHe Ha 3asiBreHue 3a
npeHacsHe. VickaHeTo ce pasrnexaa B 30-gHeBeH CpoK, kaTo Npy HEOBXOAMMOCT 3a MOCTBLMAUIIOTO UCKaHe
3a KOMMNeHcauus ce MHPopMMpa gapsiBaLLMs AOCTaBYUK.

546. (HoBa B cuna ot 04.09.2022 r.) KomneHcunpaHeTo Ha AboHaTa/lloTpebuTtens ce AbIMKM 3a BCEKU
HoMep U Moxe Aa 6bae nog cdopmaTa Ha mapuyHa cyma, NPeLoCTaBsiHE Ha YCNyrv UnM OTCTbMKa OT
MeceyeH aboHaMeHT 3a yCryrM Ha cblyata CTOMHOCT, WNW Apyr AoroBopeH Mexay Busakom wu
AboHata/lloTpebuTens paBHOCTOEH Ha4YMH Ha KOMMEHCcaLuWs B CryyauTte, KoraTto:

546.1. HOMEPBHLT HE € NpeHeCeH B CPOKOBETE, onpedernieHn B HacTtoAawunTe O6wm YyCnoBuA, KaTto 3a BCEKN
OeH Ha 3abaBa koMneHcauusiTa € B pa3mep Ha He no-mMaliko OT 2 nesa, paBHOCTOVIHOCT B yCnyrun vnum
CbOTBETHO B OTCTBLIMKN OT MecevyHnss aboHaMeHT;

546.2. HoMepbT e nNpeHeceH 6e3 cbrrnacmeTo Ha AboHaTta/lloTpebuTtens, KaTo 3a BCekV AeH A0 AaTtaTta Ha
BpbLLaHe Ha HOMepa KoOMMeHcaLmsaTa e B pa3Mep Ha He No-Marko OT 2 fieBa, paBHOCTOMHOCT B YCIyr UIn
CbOTBETHO B OTCTBIMKM OT MECEYHUS1 aBOHaMEHT;

546.3. npn Hecna3BaHe Ha nNpo3opeLla Ha NpPpeHOCMMOCT, onpeaeneH B HactoAwunTe Obwwm ycnoBus, Kato
3a BCeku AeH Ha 3abaBa koMneHcauusitTa e B pa3mMep Ha He No-mMalriko OT 2 neBa, paBHOCTOVIHOCT B ycnyru
NI CbOTBETHO B OTCTBLIKM OT MECEeYHUS abOHaMEHT.

54B. (HoBa B cuna ot 04.09.2022 r.) KoHKpeTHUAT pa3mep Ha KOMMeHcaumuuTe ce nocoysa B LleHoBaTa
nucTa Ha Buakom.

54r. (HoBa B cuna ot 04.09.2022 r.) [Mpwn yooBneTBopsiBaHE Ha UCKaHE 3a KOMMEHCUpPaHe OT CTpaHa Ha
BuBakoM, KOHKPETHUSIT HAYMH HA KOMNEeHcUpaHe ce gorosaps Mmexay AboHaTa/lloTpebutens n BuBakom.

Paspen IV NMPABA HA ABOHATA/MOTPEBUTESA



55. (HoBa B cuna ot 29.03.2012r.) B 7 aHeBeH Cpok OT NoAnMcBaHe Ha MHAMBUAYanHsa aorosop AboHaTsT
UMa nNpaBo e4HOCTPaHHO Aa npekpaTu Jorosopa cu ¢ Bueakom, 6e3 Aa AbmKn HEYCTONKM MO Hero, 0CBEH
ako:

- ABOHaTBLT M3PUYHO HE e 3asiBWIT MUCMEHO XeraHne JOroBopbT My Aa Brnese B cuna He3abaBHo;

- Np1 nognuceaHe Ha forosopa, Bueakom e npegoctaBuno Ha AboHaTa KpanHO YCTPONCTBO;

- AOroBOPBT € noagnuncaH 3a Homep/a, BbB Bpb3Ka C KOWTO/KOUTO € No4ageHo 3asiBrieHne 3a NPeHOCMMOCT
KbM MpexaTa Ha BuBakom. B To3un cnyyan ce npunarat cneuuanHite npasuna, nocoyveHun B pasgen Il ot
HacToswmTe ObLmM ycnosus.

56. (n3m. B cuna ot 25.05.2018 r.) bes Hann4yne Ha npeaBapuUTenHo cbrnacue Ha AboHaTta/ MNMoTpebuTens,
nsnpallaybT MOXe Aa U3nons3sa 4aHHUTE, NOMyYeHU Npu TbProBcka caeska 3a NpefocTaBsiHe Ha NPOAYKTY
N ycnyru, 4pes Kouto Moxe ga 6bae ocbliecTBeH KOHTakT ¢ ABoHata/ MNMoTpebutens 3a nsnpaiaHe Ha
CbOOLLEHNE 32 MapKETUHI U pekrnama Ha CBOW COOCTBEHM CXOAHW MPOAYKTM WUMW YCRyru, Kato B TO3M
cnyyan Ha ABoHaTa/ MoTpebutens ce faBa Bb3MOXHOCT 6E€3Bb3ME3AHO M MO NIECEH HAYMH: Aa M3pa3ssiBa
Hecbrnacue B MOMEHTA Ha CKIIOYBaHe Ha CAenkaTa; unu Aa u3pasu Hecbrnacue ¢ 6baeLlo nonyyasaHe
Ha nogobHM cboObLLEeHMs, KoraTo TOBa HE € HanpaBeHO B MOMEHTa Ha CKIouBaHe Ha caenkara.

57. ABoHaTbLT UMa NpaBo Aa NPOMeHs aboOHaMEHTHMS CU NaH, Aa Non3Ba AOMbIHUTENHW YCnyrn unu aa
ce OTKaxe OT HsKOW ycnyru, npeanaraHvu oT BuBakom. Tean npomeHu e 6Gbaat npeameT Ha OTAenHo
crnopasyMeHue;

58. AboHaTbT/IoTpebuTenaT MMa Npaeo Aa nonyyasa oT BuBakom nHdgopmaums, cBbp3aHa ¢ Non3saHuTe
ot AboHata/lloTpebutens ycnyru, kakto M ga nogasa xanbu, monbu n npegnoxeHnsa u ga nony4vasa
OTrOBOPM MO TAX B cpoka no 1. 134;

59. ABoHaTbT, B MMCMeHa dopma, MOXe da novcka 6esnnaTHO BKMOYBaHe Ha MMeETO, agpeca u
TenedOoHHNA My HOMep B OOLLECTBEHO AOCTbIEH yKa3aTen, U3roTBEH B NeYaTHa Unu eneKkTpoHHa dopma
nnn npegocrtaedaHe Ha cnpaBo4Ha I/IH(bOpMaLI,I/Iﬂ, CBbp3aHa C Hero, npoMdaHa unuy 3ann4yaBaHe Ha Be4ye
BMUCaHM OaHHWU, KakKTo M npeanoctaBAHETO M NONI3BAaHETO Ha TaKaBa VIHCbOpMaLLI/IFl 3a MapKeTUHIoBu
npoyyBaHus. o xxenaHue Ha ABoHaTa, u3paseHo B nucmeHa copma, B TenedoHus ykasaten morat ga
6baaT BNUCaHN JOMBIHUTENHU AaHHW 3a ABoHaTa, KaTo uHdopmauMsa 3a Apyru nvua nonssatenu Ha
aboHaTHWst HOMep, Nnon3saHu oT ABoHaTa 4ONbIHUTENHU TenedOHHN HOMepa, HOMep Ha dakc, agpec Ha
efeKTpoHHa Molla, WHTepHeT cTpaHuua, npodecus, TUTNa, npegmeT Ha fAeviHocT (3a AboHatuTe
lopuanyeckn nuua n egHoONUYHM TbProBuUM), peknaMeH TeKkCT, kape u GaHep, noro, TbproBcka Mapka u
opyru. ,ﬂOI'I'bJ'IHI/ITeJ'IHI/ITe BNNCBaHUA Ce N3BBbPLLUBAT CpeLly 3annallaHe.

59.1. AboHaTnTe Ha BuBakoMm, n3pasunm M3PUYHO CbIMACMETO CUM B NUCMEHa dopma, nMmaTt npaBo vacT
UNN BCUYKMUTE UM JaHHU ga ObaaT NnpeaocTaBsHU Ypes TenedoHHN cnpaBoYHn yenyru, 6e3 ga 3annawat
3a ToBa. [laHHUTe 3a ABoHaTUTE BKMNOYBAT MME (NTMYHO, Npe3nme 1 hamunus) unu doupma, agpec u Homep
Ha ABoHara.

59.2. KpanHute lNoTtpebutenn Ha BuBakom, kOMTO Mon3BaT npeannarteHyu kapTu, mMorat ga nouckaT
BKIMIOYBAHE Ha TEXHU JaHHW B 06asute JaHHM, HeobXoaMMM 3a OCbLUECTBsIBAHE Ha TernedoHHaTa
cnpaBoYHa ycrnyra. BkrouBaHeTo Ha Te3n AaHHW MOXe [a € Bb3ME3[HO.
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59.3. ABoHaTuTe umaTt npaBo fa 3asBAT OO MMeTo uM Aa Obae nocrtaBeH MHAEKC ,*”, KOWTO yka3Ba
XKenaHWeTo UM TexHWTe OaHHM, NybnukyBaHu B TenedOHHUS ykasaTtern, ga O6bgaT usnonseBaHu C uen
n3npawjaHe Ha nevyaTtHU U eneKkTPOHHU PeKNaMHM mMaTepuann UM He NOUCKaHN TbProBCKM ChOOLLEHNS,
KaKToO W 3a OpraHusMpaHe M MpoBeXAaHe Ha MapKeTUHroBU npoyudBaHus. AGoHaTuTe MmaTt npaeo Aa
pernameHTMpaT BpeMeTo, Npe3 KOeTo MOXe [a Ce NpaBu TOBa, KakTo U Buaa 1 XxapakTepa Ha cbobLleHnsiTa
N Ha4MHa 3a NpegaBaHeTo M.

59.4. 3a Bcu4kM HeypeaeHM BLNPOCK NO OTHOLLEHWE Ha T. 59 ce npunarat pasnopenbute Ha Hapenba Ne
5 01 05.12.2009 r. 3a ycrnoBusiTa 1 pefa 3a u3gaBaHe Ha TernedOHHN yKa3aTenu, BKIYnTENHoO paboTaTta
c 6asnTe gaHHMW, TAXHOTO MPEexXBBLPJISHE U MON3BaHe, KAKTO U NpefocTaBsHe Ha TenedoHHN cnpaBoYHM
ycnyrn, O6H. [1B. Bp. 1 o1 4 Axyapu 2008 r.”



60. ABoHaTbT MMa npaBo Aa MNOUCKa MnpomMAHa Ha TeJ'IerOHHI/Iﬂ Cn HoMep cpewly AOONbITHUTENHO
3annauwlaHe Ha ueHa, CbrnacHo LleHOBaTa nucta Ha Buakom un npun ycnosue, 4e XenaHnat Homep e
cBOBOAEH N TEXHONOIMMYHO OOCTHLMNEH.

61. AGoHaTbLT MMa MpaBo fAa nofly4yaBa MoApobHO W3BMEeYeHMe OT Bcsika hakTypa Mpu YyCroBus,
onpedenenu B LleHoBaTa nucTa Ha Bueakom. Moapo6HOTO usBneyeHue ce manpaila Ha AGoHaTta B Cpok
[0 7 OHW OT NOCTbMNBaHe Ha NCMeHa 3asBKa.

62. AGoHaTbT/[loTpebutensar mMma npaBoO NpuM NpeHacouBaHe Ha MOBUKBAHE KbM HEro ga oTKaxe
noeHTnmrkaumnsa Ha nMHUaTa, NPy YCrnoBme, Ye ToBa € TEXHUYECKM Bb3MOXHO.

63. AboHaTbT/[NoTpebutenar nmva npaBo Aa OTKasBa NPEeHacO4YeHU KbM HEro MnoBUKBAHWS OT CBOETO
KpanHO YCTPOWCTBO, KOraTo TOBa € TEXHUYECKN Bb3MOXHO.

63a. (B cuna ot 27.11.2012 r.) AboHaTbT/IMoTpebuTenaT nma npaBo Aa orpaHMyaBa NpoBeXAaHeTo Ha
pa3roBopu KbM Ycnyru ¢ fobaBeHa cTOMHOCT. ABOHaTUTE MoraT Aa 3asiBAT akTMBMPaHEe Nu AeakTMBUpaHe
Ha ycnyrata OrpaHvyaBaHe Ha NOBWKBaHWSITA Ha TenedoH 123. Bb3MOXHM ca orpaHMyaBaHus KbM
crnegHUTE TUMOBE YCIyru:

63a.1. pasroBopu kbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a TenernacyBaHe — Homepa ot Buga 0901;

63a.2. pasroBopu KbMm Ycnyrn ¢ gobaBeHa CTOMHOCT 3a Xxa3apTHM urpm — Homepa ot Buga 0902;

63a.3. pasroBopu kbM Ycnyru ¢ fobaBeHa CTOMHOCT 3a ycnyru 3a ,Bb3pacTtHu” — Homepa oT Buga 0903;
63a.4. pa3roBopu KbM BCUYKM OCTaHanu Ycnyru ¢ gobaBeHa CTOMHOCT— Homepa oT Buaa 0900; 63a.5.
pa3roBopu KbM BCU4kKM Ycnyru ¢ gobaBeHa cTtonHocT— Homepa ot Buaa 090 (skntousat 63a.1, 63a.2, 63a.3,
63a.4)

64. ABoHaTBLT HsIMa NpaBo Aa MPexBbLPNA Ha TPETU NMua KakBMTO M Aa Ovno npaBa v 3agbimKeHus no
porosopa 6e3 n3pnyHo cbrnacue Ha Busakom, n3paseHo B nucmeHa gopma.

Pasgen V 3AOBIDKEHWA HA ABOHATA/TIOTPEBUTENA

65. AboHaTtbT/lMoTpebuTtenat ce 3agbikaBa ga cnasea pasnopeabute Ha OOwWwuTe ycnosusi, Ha
WHAMBUOYANHWUS OOFOBOP, KAKTO Y HA BCUYKM OOMBIIHUTENHN CropasyMeHus Mexay Hero u Busakom.

66. ABoHaTbT Ce 3agbiKaBa Aa 3annalla B CPOK AbIDKMMUTE CyMM 3a NPeAoCTaBeHUTe TenedOoHHN yCryru
B cboTBeTcTBME ¢ ObwmTe ycrnosus, gorosopa u LieHosaTa nucta Ha Busakom.

67. AboHaTbT/[oTpebutenar ce 3agbimkaBa [a MOM3Ba CamMO KpaviHM YCTPOWCTBA, OTroBapsin Ha
n3nckBaHuATa no T. 73.2 1 1. 73.3, KaTo B NPOTMBEH Crnyyai TOM OTroBaps 3a LeTuTe, NPUYUHEHU Ha
BuBakom w/unu Ha TpeTu nuua.

68. ABoHaTLT ce 3apgbmkaBa fda yBegoMsiBa BuBakom npu npomsiHa Ha JaHHUTE, NPeAcTaBeHu Mnpu
CKIMOYBAHETO Ha WHAMBMAYanHWS O0OroBop B 7 (OHEBEH CPOK) OT HAacTbMBaHe Ha MNpomsHaTa, KaTto
npefocTaBs HOBUTE AaHHU.

68.1. (u3m. B cuna ot 10.05.2021 r.) NoTpebuTtenar Ha npeannaTeHa ycnyra ce 3agbixasa ga NpefocTaBm
Ha BuBakom criegHuTe NNYHW OaHHW:

- usnyeckn nuua - TpuTe MMeHa, eAMHEH rpaX4aHCKU HOMEp CbOTBETHO NMYEH HOMep U HOMep Ha
nacnopTta unu gpyr ekBMBaneHTeH JOKYMEHT 3a CaMONNYHOCT;

- 3a yyxgecTpaHHu dusmdecku nuua 6e3 nuyeH Homep — HOMep Ha macrnopTa UnNu Apyr eKBMBarneHTeH
OOKYMEHT 3a CaMOJSIMYHOCT;

- 3a OpuaNYEcKn nuua n puanyeckn nuua — eqHONMYHU ThbProBUM — HAMMEHOBaHWe, ceganuile, agpec Ha
yrnpaBreHne N CboTBETEH UOEHTUMVKALNOHEH KOL;

-3a ManoneTHN U HEMbITHOMETHW, KOUTO He NpuTexaBaT AOKYMEHT 3a CaMOSNIMYHOCT, cbOmpar ce AaHHWTE
Ha 3aKOHHWUTE UM NpeacTaBUTENN.

68.1.1. (B cuna o1 13.11.2009 r.) laHHUTe cneaBa Aa ce NpeJoCTaBsT:

68.1.1.1. (B cuna ot 13.11.2009 r.) nuyHo OT loTpebuTenss BbB BCEKU €OUH TbProBCKU LIEHTHLP Ha
BuBakom, Npu N3pUYHO ONPaBOMOLLEH OUCTPUOYTOP UMM TbPrOBCKM NApTHLOP UMK B eNEKTPOHHA hopma,
nognucaHa ot NoTpebunTtenst ¢ yCbBBbPLUEHCTBAH UMW YHUBEPCANEH ENEKTPOHEH MOAMMWC;



68.1.1.2 (B cuna ot 13.11.2009 r.) nonbnHeHn nuyHo oT NoTpebutens.

68.1.2. (B cuna ot 13.11.2009 r.) JaHHUTe mMoraT fga ce NpeaocTaBAaT M OT MbMAHOMOLLHMK, NpUTEXaBall
W3pNYHO HOTapuMarnHo 3aBepeHO MbHOMOLLHO 3a uenTa.

69. AboHaTbT/lMoTpebuTenaT ce 3aabrkaBa [a He M3BbPLUBA M Aa He [Oonycka W3BbpLUBAHE Ha
00e3noKouTEeNHK, 3annawnTenHn unn obnaHn NOBUKBaAHUSA UM ApYrn OOPMM Ha KOMYHUKaLMS, KakTo n
HEBEPHU MOBUKBaHUS KbM cnyxbute ,CnelwHa meanunHcka nomow“, HaunoHanHa cnyxo6a ,Monuuns” n
HauwnoHanHa cnyx6a ,[MoxapHa n aBapuiiHa 6e30nacHOCT OT CBOETO KpanHO YCTPOUCTBO u/mnu SIM -
KapTa;

70. AboHaTbT/MNoTpebutenat ce 3agbnxasa, OCBEH C M3PUYHOTO NUCMEHO Cbrnacue Ha Bueakom, oa He
M3BbpPLUBA U Aa He JOMyCKa U3BbpLUBaHE HAa OENCTBUSA:

70.1. cCBbp3aHu C reHepupaHe, TEPMUHUPAHE UMK TPaH3WUT Ha Tpaduk oT/kbM/B MpexaTa Ha Buakom c
Len peanusvpaHe Ha nevan6a sa AGoHaTta unu gpyro nuvue, pasnuyHo oT Bueakowm;

70.2. c uen vHUUMMpaHe Ha NOBMKBaHMSA N OCbLLECTBABAHE Ha Pa3roBOPU MO HauYuH, yBpexaall, npasaTa
N nHTepecute Ha BuBakom.

71. MNpwn 3aryba nnn kpaxba Ha kpanHoTo ycTpowcTtBo wu/mnm SIM-kapta, ABGoHaTbT Ce 3agbrxaBa
He3abaBHO Aa yBeaomu yCTHO BruBakom Ha TenedoHuTe 3a paboTa C KNUEHTM U MUCMEHO B CPOK A0 48
yaca, 3a ga O6bae cnpsH gocTbnbT A0 MpexaTa, kato AGOHATBLT He AbJKU 3annaljaHe Ha ycnyrute
nonseaHu, crej MOMeEHTa Ha yBefomsBaHe. B npoTuBeH cny4va AGOHATBLT ObJDKM LieHaTa Ha BCUYKM
nonssaHu ycnyrn. Ako ABoHaTBLT He NoMcka Bb3CTaHOBSBAHE Ha ycryra- Ta B CPOK A0 5 paboTHu gHu OT
NMCMEHOTO YyBedoMsiBaHe, BuBakom Moxe pJda cuuTa [oroBopa 3a eOHOCTpaHHO npekpaTeH 0e3
npenmn3BecTue, KOeTo He ocBoboxdaBa ADOHaTa OT 3a4b/IKEHMETO Aa 3annaTu BCUYKM ObIHKUMU CYMM.

72. AGoHaTbT/oTpebuTenaT ce 3agbihkaBa Npyu NoUCKBaHe OT CTpaHa Ha BuBakom oa npeacTaBu v Apyru
JOKYMEHTW, pasnuyHyu oT nocodeHuTe B T. 10, C ornen peanusupaHe Ha npaBa M WU3NbIHEHME Ha
3agbmxkeHus no O6WwWTe ycnoeus 1 Oorosopa, KaTo ToBa M3UCKBaHe credBa Oa € B CbOTBETCTBUE C
[eicTBalLoTO 3aKoHOAATENCTBO M ¢ Te3n OB6LUM yCroBus.

73. 3a non3eaHe Ha ycnyruTe, npegoctaBsaHu Ype3 Mpexarta, AboHaTbT/[MoTpebutenat cneasa aa:
73.1. nputexxaBa BanuaHa SIM kapTa, peructpupaHa B 6asaTa gaHHu Ha MpexarTa;

73.2 nonsBa camo KpaVIHVI yCTpOVICTBa, C OUEeHeHO CbOoTBEeTCTBME N NMyCHaAaTW Ha nasapa, CbIfiacHoO
pencreawmre HOpPpMaTMBHU aKTOBE;

73.3. n3nonsea KpanHWTe yCTpoNCcTBa No T. 73.2 No-rope camo B CbOTBETCTBUE C TAXHOTO NpefHa3HavyeHue
N yKaszaHusaTa Ha NPou3BOANTENS.

Pasgen VI OTTOBOPHOCT HA ABOHATA/MOTPEBUTENA

74.1. ABoHaTbT oTroBaps nped Bueakom 3a 3abaBa B nnawaHeTo Ha ObMKMMU CyMU 3a NpefocTaBeHuTe
ycnyrm no 1e3mn O6wm ycnosus.

74.2. AboHaTbT/lMoTpebuTtenaT oTroBapsa npeq Bueakowm:

a) 3a BMHOBHO MpUYUHEHN Bpean Ha MpexaTa, B pe3yntaTt Ha U3non3BaHe Ha KpanHW YCTPOWCTBA, KOUTO
He ca U3npaBHU UMK ca Cc NapameTpu, HECbOTBETCTBALUM C AelCTBaLLaTa HopMaTBHa ypeaba CbrnacHo
T.73.2;

6) B cniyyauTe no T. 70 no-rope;

B) 3@ BCMYKM MPEKM 1 HEMOCPEACTBEHN BPeOW, NPETbPNEHM OT BuBakom OT AeiicTBuUst Ha AGoHaTa unm npu
n3nonsBea- He Ha HeroeaTa SIM kapTa.

Pasgen VII MPABA HA Busakom

75. BuBakom Mma npaBo ga noflyyaBa B CPOK BCUYKM AbIKMMM 0T AGoHaTUTE CymMu 3a MON3BaHETO Ha
npefocTaBeHUTe yCnyru.



76. BuBakom uma npaBo fa npepnara oTCTbMKM 3a npofaxba Ha nakeTu OT YCnyru Unm ycnyrn u KpamHu
YCTPOWCTBA.

76a. (B cuna ot 10.05.2021 r.) BuBakom Mma npaBo Aa M3MCKBa AENO3UTU U ApYyrM (PMHAHCOBW rapaHLmum
oT AboHaTa. lMpaBunaTta 3a onpeaensHeTo UM M yCroBuATa Mo Tax ce onpegensT B lNMonutukaTa 3a
KpeauTHa oueHka Ha BwuBakom. lMonuTukata 3a kpeauTHa oueHka ce nybnukyBa Ha odumumanHata
WHTEepHET cTpaHuua Ha Buakom vivacom.bg, cekuns O6wwim ycnosus, pasgen dpyrun.

77. BuBakoM 1ma npaBo Oa oTKaXke CKMoYBaHeTO Ha J0rosop ¢ onpeneneH MoTpebuten, ako 3a Cblius
ca Hanvue HesannateHu 3agbihkeHuss KbM BrBakom, npousTuyalum OT OpYry AOroBOPY 3a €NeKTPOHHM
CBHOGLUMTENHU YCNYTU, CKIMIOYEHN MeXay CTpaHuUTe UKW B CNEeACTBIE Ha U3BbPLUEHA KpeauTHa oLeHKa.

77.1 (HoBa B cna oT 29.03.2012 r.) BuBakom MoXe fa OTKaxe CKIlouBaHeTOo Ha A0roBop, korato AGoHaTbLT
He >xenae He3abaBHO BNM3aHe B cuna Ha JOroBopa, MO cuiata Ha KOWTO OT cTpaHa Ha BuBakom ce
npeaocTaBs KpaHO YCTPOWCTBO.

78. BuBakom uma npaBo ga npomeHsi HomepaTa Ha AboHaTa ¢ 30 AHEBHO NMCMEHO NpeaM3BeCTUe, KoraTo
HOpMaTUBEH UNN UHAMBUAYaNeH agMVHUCTPATMBEH akT Hanara ToBa, KakTo U B ClyYyanTe Ha CTPYKTYPHU
npomeHn B Mpexara.

79. (u3am. B cuna ot 07.05.2013 r.) BuBakom uma npaBo Aa MpaBu U3MEHEHUSI B TEXHOMOIUSITa UNu
cTpykTypaTa Ha MpexaTa u ga paswupsBa obxsBata Ha nNpeaocTaBsHUTE yCryru, 3a KOeTo crneasa Aa
yBeoomMn Mo noaxogsw, HaumH AbBoHatute/lloTpebutenute. [pu cknoyBaHe Ha goroBop Busakom
ocurypsisa Ha MHopmaLms 3a MOKPUTMETO Ha MpexaTa, KOATO MoXe Aa Obae OTKpuTa M Ha cTpaHuuara
Ha apyxecTtBoTo B WHTepHeT. o oTHoweHue Ha aboHaTtu ropuanyeckm nuua, BuBakom nma npaso aa
npaBu U3MEHEHWs B TEXHONOrMATa nnu cTpyktyparta Ha MpexaTa n ga paswupssa/ctecHsaBa obxsaTta Ha
npegoctaBsHWTe  yCryrM, CbOTBETHO cned  2-  gHeBHo/30-4HEBHO  yBegomneHue A0
AboHaTtute/lloTpebutennTte. AKo B pe3yntaTt Ha ToBa, uanonseaHnte ot AboHata/lloTpebuTtens kpamHo
ycTponcTteo u SIM-kapTa He No3BonsBaT MbAHOLEHHO NON3BaHe Ha HOBUTE YCNyru, 3aMsHaTa Ha KpaiHOTO
ycTponcTteo u/mnu SIM kapTta ¢ HOBU e 3a cmeTka Ha ABoHaTa/lloTpebuTens.

80. 3a uenuTe Ha usrpaxxgaHeTo w/unu nogavpxaHeTo Ha Mpexata, BuBakom nma npaBo BpeMeHHO ga
nsknoyBa Bpb3kata Ha AboHat/lNoTpebuten ¢ Mpexara, kato 3a Luenta, Npy NNaHMpaHu NpeKbCBaHuS,
yBegomsiBa AboHaTuTe/lloTpebutenute cvM NO MOAXOAALW, HAYMH 2 OHM MO-paHo, B Cnyval ye KaTo
CrneAcTBMe ce oYaksa NpeKkbCBaHe MIn BolwaBaHe Ha NpefocTaBsaHUTE YCNyru Npy KOeTo ce HapyluaBa
T. 145.

81. BuBakom nma npaBo Aa orpaHnyn AocCtbna 0 4acT OT yCnyrmte unn ga npekpatun nHognsumayarnHua
00roBop B cneagHuTe cny4vau:

81.1. MMa OOCTaTbYHO OCHOBaHUS - AaHHM, cbOpaHuM oT BuBakoMm, OT kKOMTO MOXe ga Gbae HanpaBeH
n3BoA, Ye ADOHaTBLT OCbLUECTBSIBA UNM JOMyCKa OCbLUECTBsIBAHE Ha Tpadumk, C uen peanusvpaHe Ha
neyan6a, BKMOYMTENHO B cnyyamute no T. 70.

81.2. (n3m. B cuna ot 01.04.2010 r.) AGOHaTBLT MMa HeU3NNaTeEHN ObIPKMMU 3a4bIDKEHUS KbM BrBakom
81.3. KOHCTaTUpaHn HapyLLeHUs Ha AOrOBOPHU 3a4bIKEHMS OT cTpaHa Ha ABoHaTa kbM BrBakow;

81.4. npoyyBaHe, M3BbPLUEHO Bb3 OCHOBA Ha MOCTbNMIMA NUCMeEHa xanba, 3a HenpaBoOMEPHN OENCTBUS
n/vinu 3annawmTenHy unu obmMaHn NOBMKBaAHUS UNN ApYrn (oOpMU HA KOMYHMKaLMS, OCbLLIECTBEHM Ype3
SIM-kapTaTa Ha AboHaTa unu NMoTtpebuTens.

81.5. (n3m. B cuna ot 10.05.2021 r.) koraTo NoTpebuten Ha NnpeannaTeHa ycnyra He NpefocTaBy JaHHUTe
3a ugeHTuuumnpaHun cbrinacHo T. 68.1., npeannaTteHaTa ycnyra He ce nNnpefocTaBs, a ako € npeaocTaBeHa
- ce cnupa. B neproga oo n3tnyaHe Ha cpoka/nepnoga Ha BanugHOCT Ha npegnnarteHarta ycnyra, Busakom
NoaHOBSIBA UNW akTUBMPA ycryrata camo cref npefocTaBsHe Ha JaHHUTe 3a uaeHTuduLmpaHe.

82. (u3m. B cuna ot 29.03.2012 r.) BuBakom MMa npaBo Aa CbCTaBu ykasaTen, B KOUTO, NPU Hanuyne Ha
N3PNYHO M3pa3eHo NUCMeHO cbrnacue Ha AboHaTa, Aa BNMcBa AaHHMTE No T. 59, ¢ U3KMYeHne Ha Tesun
OaHHW, 32 KoMTO AGOHATBT NUCMEHO € 3asiBUIT, Y€ He Xerlae NPeAoCTaBAHETO UM, KakToO 1 Aa NpefocTaBst



Ha TpeTu nuua nHpopMauusaTa, BKIMIOYEHA B yKa3aTens, Npy Hannyne Ha M3pu4Ho NMMCMEHO Cbriacue Ha
AboHaTa.

83. BuBakom cu 3anasea npaBoTO Npu CKNoYBaHe Ha orosopu ¢ ABoHaTUTE Aa NoCTaBs U AONMbAHUTENHU
YCOBWS, AOKOJIKOTO TOBA HE MPOTUBOPEYN HA HOPMATMBHU pasnopenom.

84. BuBakom MMa npaBo no pena Ha Tte3m O6wwm ycnoBust aa msuckea oT [oTpebutenn unm AboHaTtun
OOMbITHUTENHN OOKYMEHTU U MHAOpMauusl, CBbP3aHn C peanu3vpaHe Ha npaBa UM ocurypsiBaHe Ha
U3NbIHEHNETO Ha 3aabikeHus no OBLwuTe yCcnoBMsa unu OOroBopa, kKaTo ToBa U3MCKBaHe He Moxe Aa
NpOTMBOPEYM Ha OENCTBALLOTO 3aKOHOA4ATENCTBO UNnu Ha Te3n OBLwm ycnosus.

84.1. BuBakom uma nbneH gocten o CLI nHopmaumata He3aBMCUMMO OT HACTPOMKUTE, BbBEAEHU OT
AboHara.

84.2. BTK moxXe ga 0TMeHM BpeMEeHHO 3adaaeHnTe oT [oTpebuTens HacTPOWKM B CeaHUTe cry4vau:

84.2.1. B cny4yan Ha HapywaBaHe Ha (OYHKUVMOHMPAHETO W/MNKN ynpaBfieHWETO Ha MpexaTta WM Ha
eleMEHTM OT Hes;

84.3. Cnep Bb3cTaHOBSABaHe Ha HOPMAaNHOTO PyHKLUMOHMPAHe U/unun ynpasneHmeTo Ha MpexaTa Bueakom
Bb3CTaHOBSBA 3agageHuTe ot [oTpebutens HacTponku.

85. BuBakom nma npaBo fa onpaBoMOLLM TPETU NnLa KAaTO CBOM ThbProBCKM NPeaCcTaBUTENN 3a CKIHOYBaHe
Ha JoroBopu u/unm cbbupaHe Ha B3emaHusi, kaTo Te3n OOCToATencTBa npensapuTenHo we 6baat
HanpaBeHn Ny6nu4HM Ypes3 nybnukyBaHe Ha cTpaHuuaTa Ha BuBakom B MHTepHET.

86. (M3m. B cuna ot 25.05.2018 r.) O6paboTBaHETO Ha NMYHWUTE LAHHW MPU U3BBPLUBAHE Ha KpeauTHa
oueHKa 3a onpepensiHe Ha NnaTexxocnocobHOCTTa Ha KIMWeHTa, KakTo U Npu oueHka Ha lMoTpebutens 3a
LenuTe Ha MapKeETUHIOBU NPOYyYBaHMS U 3a M3roTBsSIHE HA aboHATHU NPOoUnKN crnopes MHAVBUAYanHUTe
UM NpeanoYnTaHmnsl, ce N3BbpLUBaA NpU ycroBuaTa Ha MNonuTrkaTta 3a NOBEpPUTENHOCT.

Pasgen VIII BAOBITXEHNA HA BuBakom

87.1. (n3m. B cuna ot 29.03.2012 r.) BuBakom ce 3agbiikaBa Aa M3BbPLUBA MbpPBOHAYaHO BKIOYBAHE Ha
AboHaTtuTe kbM MpexaTta B pamkute Ha 48 yaca cnej Bnu3aHe B Cuia Ha CbOTBETHUS MHOVBWMAOYyareH
aorosop cbrnacHo T. 55. lNpu npegocTaBaHe Ha NpeannarteHa ycrnyra, Busakom n3BbpLuBa MbpBOHAYarHo
BKItouBaHe Ha [NoTpebutennte kbMm MpexaTa B paMkuTe Ha 48 Yaca OoT NoANMCBaHe Ha perncTpaumnoHHa
dopma 3a 3akyneHa SIM kapTa.

87.2. (HoBa B cuna ot 29.03.2012 r.) BuBakom He akTuBMpa ycrnyrata Ha AboHaTta B criyyan, ye AGoHaTbT
XKenae fa ce Bb3nonsea oT 7 AHEBHMSA oTnaraTerieH CpoK 3a Bfv3aHe B cuna Ha nognucaHus OT Hero
nHAMBMAyaneH 4OroBop.

88. Buakom ce 3agbirkaBa ga ocurypsisa NnpefocTaBsiHETO Ha €MEeKTPOHHU CbOOLUTENHN yCryrn Ypes
MpexaTta cu, BKIHOYMUTENHO CMpaBOYHM YCnyru, 24 yaca B JEHOHOLLMETO, CEAEM OHU B cegmuuaTta, OCBEH
B CrnyvyauTe Ha Henpeogonuma cuna (dopcMaxopHu obcTosAaTencTsa) no cMucbna Ha dn. 306, an. 2 ot
Tbprosckusa 3akoH, no 1. 80 n 1. 91.

88.1 BuBakom npegoctassa Ha ABoHaTute Cu 1 criegHnTe yCnyru:

88.1.1. npeacraBsiHe Ha naeHTUdUKaUMa Ha NUHUATa Ha Bukawwmsa (CLIP);
88.1.2. bnokmpaHe Ha ngeHTnduKaumsa Ha nuHusTa Ha Bukawms (CLIR);
88.1.3. npeHacouBaHe Ha nosuksaHeTo (Call forward).

88.2 B HsKou cnydan, npy KOUTO YCTAHOBSBAHETO Ha Bpb3KaTta Ce M3BbpLUIBA C W3MOM3BaHe WIu
NogapbXKKa Ha OrpaHMYeHa WNyM HembiiHa CcurHanHa (YHKUMOHANHOCT, BMKaHWMS aboHaT we nony4u
CcbobLUeHNe Ye nageHTudmrKaumsaTa Ha NMMHUATA He e HannyHa.

88.2.1. B cnyuuTe Ha npoBexaaHe Ha MexayHapoAeH pasroBop, Mpu KOWTO MpexaTa Ha npousxona Ha
NOBWKBAHETO HE NPeAoCTaBs naeHTUMMKaLMa Ha NMMHMATA Ha BMKaLLMS, TO B TE3W CMy4Yun BUKaHaTa cTpaHa
LLie MOMNyYM MHOMKaUMS, Ye naeHTudukaumsa Ha NMMHUATa Ha BUKaALWMS He € OOCTbIHa.



88.3. BuBakom 6e3nnatHo noaabpxa 3a BCUyku kpariHu MNoTtpebutenn aktueHa ycnyrata CLIP. Bueakom
ocurypsisa CLIP no Bpeme Ha N03BbLHABAHETO U ro 3ana3Ba HENPOMEHEH MO BpeMe Ha pasroBopa.

88.4. (3m. B cuna ot 29.03.2012 r.) BuBakom ocurypsiBa Ha kpanHute [loTpebutenm Bb3MOXHOCT Aa
aKkTMBMpaT No AOCTbNEH HauuH 1 6e3nnaTtHo ycnyrata CLIR 3a Bcuyku noBrKBaHWs Ype3 n3dbvpaHe Ha kog,
cbrnacHo GSM vnn ETSI ctaHgapT unu 3asiBka 3a akTuBMpaHe.

88.5. BuBakom ocurypsiBa Ha kparnHute [NoTpebutenn Bb3MOXHOCT Aa akTUBMpAaT Mo AOCTbMNEH HAYMH U
6esnnaTHo ycnyrata CLIR 3a Bcsiko oTaenHo noBukBaHe upes nsbupaxe Ha ko, cbrnacHo GSM vnu ETSI
ctaHgapTa. BuBakom obGsiBaBa kogoBeTe 3a akTmBuMpaHe U geaktmeBupaHe Ha CLIR, kouTto ce Habupart
HenocpeacTBEHO Npean aboHaTHUSI HoOMep Uy nNpedmrKkca Npea HaunoHanHUs 3Ha4YMM HOMep Unn Kkoaa 3a
n36op Ha onepaTtop 3a BCAKO NOBUKBAHE.

88.6. BuBakom ocurypsia Ha kpanHute MNoTpebuteny BbL3MOXHOCT Aa aKTMBMPAT MO OOCTbMEH HauWH
ycnyrata Call forward 4pes nsbupaHe Ha koa, cernacHo GSM unu ETSI ctaHgapta. Busakom o6sassia
KOOoBE 3a aKTMBMpaHE U AeakTUBUPAHE Ha NpeHacoYBaHe Ha NOBUKBAHETO.

88.7. BuBakom ocurypsiea 6€3Bb3Me34HO U MPU Hanmuune Ha TexXHU4YecKka Bb3MOXHOCT Ha KpawWHWUTe cu
MoTpebuTenu dyHKUUSATa Ha MpexaTa ,npekpaTsBaHe Ha Nofly4yaBaHeTo Ha NPeHaco4YeHNTe KbM HErOBOTO
KpanHO yCTPOMCTBO NMOBUKBAHMA".

88.7.1 Buakom ocurypsiBa Ha KpanHute cu [loTpebutenn Bb3MOXHOCT Aa akTmBupaTt (PyHKUMATa Ha
mMpexarta no T. 88.7 upe3 u3bupaHe Ha kod, cbrmacHo GSM unu ETSI ctaHpapTa wunu 3asBka 3a
aKTUBUpaHe.

88.8. BuBakoM ocurypsiea Ha kpaiHute MNoTpebuteny Bb3MOXHOCT [a OTKaaT NpueMaHeTo Ha BXOAALUM
NOBUKBaHMSI.

88.9. BuBakom ocurypsiea Nnoka3BaHETO Ha CnegHuTe CboOLLEHMS Ha AUCNNes Ha BUKaHUA aboHar:
88.9.1. ,With held” unu ,Private” - npn aktnBmpaHa CLIR ycnyra ot Bukalumsi aboHar;

88.9.2. ,Unavailable” unu ,Unknown” - npu HeBbL3MOXHOCT 3a npegoctaBsHe Ha CLIP no TexHudecku
NPUYUHN.

88.10. lNpwn nunca Ha TexHWYecKa Bb3MOXHOCT 3a peanuanpaHe Ha nsuckBaHuATa no T. 88.9 Busakom
ocurypsisa nokasBaHeTo Ha NoaxoAsLWo cbobLleHne Ha AMcnnes Ha BMKaHus aboHar.

88.11. B cnyyalt Ha npomsiHa Ha HoMepa Ha ABoHaTa (no xenaHue Ha ABoHaTa unu ot Busakom) Brneakom
3ana3Ba 3asBeHnTe oT ADoHaTa HaCTPOMKM, OCBEH aKO TOW HEe € 3asiBUIT OPYro.

88.12. BuBakoMm ce 3agbipkaBa fa MHGOpPMMpa MO MOOXOOAW, HayMH KpanHute [loTpebutenun 3a
KOHKpETHUTE Ha4yMHU 3a aKTUBMpaHe 1 geakTnempaHe Ha npegoctassHuTe CLI n COL ycnyru. Buakom ce
3agbipkaBa ga UHgopmMmupa kpamHute MNMotpebuTenn No NoaxogsLl HauMH U 3a CneuugUYHN TEXHUYECKHN
M3NCKBaAHUS MpPU HanuuMe Ha TakMBa, HA KOUTO KpalHMTE yCTPOMCTBA Aa CbOTBETCTBAT, 3a Aa Morar
MoTtpebutenute ga nonseat CLI n COL ycnyrute.

88.13. MNpu Bb3HMKBaAHE Ha BEPOATHOCT OT 3aTPYAHEHUS UMNN BPEMEHHO CUpaHe Ha NpefocTaBsAHeTo Ha
CLI ycnyrute BuBakom ce 3agbipkaBa ga uHdopmupa no nogxogsdil HavymH kpanHute lNMoTpebuTtenn 3a
Te3n 0b6CcToATEeNnCcTBa MMHUMYM ABa AHW NPeABapUTEeNHO, KoraTo ToBa € 06EKTUBHO Bb3MOXHO.

88.14. BuBakom ce 3agbmkaBa ga usnonsea CLI nHpopmaumsita camo BbB Bpb3ka ¢ YHKLUMOHUPAHETO U
yrnpaBneHneTo Ha MpexaTa Cu 1 Aa He Jonycka TpeTu nuua Aa umat A0CTbN OO Hesl, OCBEH B U3PUYHO
npenBuaeHUTe B 3akoHOA4aTeNCTBO Ha Penybnuka bvnrapusi cnyyan.

88.14.1. (n3m. B cuna ot 29.03.2012 r.) BuBakom ce 3agbmnkasa Aa He nsnonasa CLI nHdopmauudara 3a
LenuTe Ha AMPEKTHUSE MapPKETUHT, KakTO M 3a MapKETUHT 1 peKrnama Ha CTOKW U YCIyrM Ha TPETU CTpaHu,
OCBEH NpW N3PUYHO MMCMEHO cbriacue Ha AboHaTuTe W.

88.14.2. [pun noBMKBaHE KbM YCyrn 3a oCbLUECTBSIBAHE Ha CreLlHN NOBUKBaHUA BuBakoMm ce 3aabrmkaBa
na npepoctasu CLI He3aBucuMo OT HacTpoukute, HanpaBeHu oT AboHaTta. Busakom npepoctass CLI
He3aBMCMMO OT HacCTpOMKuTe, HanpaBeHM oT AOoHaTa, KbM HOMepa, MOCOYEeHW OT opraHu3auun u



BEIOMCTBA, CBbP3aHU C HaLWOHanHaTa CUrypHocCT 1 0TBpaHa, KakTo 1 opraHm3auuu, CBbp3aHu C AEAHOCTMU
no 6opba c 6eacTeuda, aBapumn, 3rONONYKN N CNAacUTENHW onepauny, cnej npeaBapuTtenHo cbrracyBaHe
KPC. Bueakom npegoctaes CLI He3aBUCMMO OT HACTpoOWKuTe, HanpaBeHu OoT ABGoHaTa, B ClyvauTe Ha
npocrnegsBaHe Ha 3MOyMULLNIEHN w/vnv OOE3MOKOUTENHM MOBUMKBAHUS MPU WUCKAHE OT KOMMETEHTHU
ObpPXXaBHU OpraHu.

88.14.3. B cnyvaute, korato 00LiecTBEHN opraHuM3aLuMm ¢ npegMeT Ha OeNHOCT — 3allmMTa npaBaTa Ha
rpaxgaHute, ca 3asBUNU U3PUYHO XenaHweto cu npen Bumeakom ga rapaHTMpaT aHOHMMHOCTTa Ha
BUKalWna aboHaT, BuBakom cnegBa ga ocurypy 3a BCUYKM BXOASLIM MOBUKBAHUSA KbM HOMeparTa,
onpeaeneHun oT Te3an opraHmnsaunn, aa He ce npegoctaBs CLI He3aBMCUMO OT HACTPOMKUTE, HanNpaBeHN OT
BMKaLLMsl aboHar.

89. (n3m. B cuna ot 10.05.2021 r.) BuBakom ce 3agbmkaBa ga msrpagum v nogabvpxa Mpexute npu
KayecTBO Ha obcnyxBaHe B cboTBeTcTBME C Pasgen XV ot Te3n obwm ycnoswus. lNpu cknoyBaHe Ha
gorosop BuBakom ocurypsisa uHdopmaumsi 3a NokputueTo Ha Mpexute, KoaTo Moxe ga 6bae oTkpuTa U
Ha cTpaHuuaTta Ha ApY>KeCTBOTO B VIHTEpHET.

90. BvBakom ce 3agbinkaBa [a OTCTpaHsiBa, Bb3HUMKHANM nospeau no Mpexata B pamMkuTe Ha
CbLLIECTBYBALUNTE TEXHNYECKM U MPOU3BOACTBEHN Bb3MOXHOCTH.

91. (u3m. B cuna ot 29.03.2012 r.) B cnyyan Ha nnaHMpaHo NpekbCBaHe B NPeA0CTaBAHETO Ha YCNyru upes
MpexaTa nunun Ha NHdOPMaLUMOHHUTE CUCTEMMW HA NPEANPUATMETO, KOUTO Ca CIeACTBME HA TEXHUYECKM
1 ekcnnoartaumoHHW npuynHW, BuBakom ce 3agbnkasa ga ysegomu [NotpebutenvTte npegsapuTenHo, no
NOAXOASALL HAYMH (MUCMEHO, Ype3 KpaTKO TEKCTOBO CHOBLLEHNE Unu Ypes Apyri NpunoXumm crnocoobm).

92. BuBakoM ce 3agb/nkaBa fa 06sBU Ha MHTEPHET CTpaHuLaTa CuM U BbB BCUYKM CBOU BU3HEC LieHTpoBe
Homepa, Ha kouTo NMoTpebuTenute ga morat ga cbobLwaBaT 3a noBpeaun.

93. lMpu NnucmeHo nouckeaHe oT 3amMHTepecoBaH AboHaT/lMoTpebuTten n no HeroBu curHann Busakom ce
3agbihKaBa Aa npocrneasasa 06e3nokouTernHu, 3annatinTenHm unn odbuaHn NoBUKBaHWS, KAaKTO U HEBEPHM
noBukBaHMs kKbM cnyxbute ,CnewHa wmeguumHcka nomow, HauwoHwanHa cnyxb6a ,[lonvumsa® wn
HauwnonanHa cnyxb6a ,[loxapHa n aBapuiiHa 6e3onacHOCT”. YCTaHOBABaHETO Ha TakMBa MOBMKBAHUSA ce
KoHcTaTupa oT BuBakom ¢ npotokon u lNMoTpebutenute ce nHgopmMmpar, Ye npu NOBTOPHO HapyLleHue
JoCTbNBT UM Ao Mpexarta we 6bae npekpaTteH.

94. (u3m. B cnna ot 29.03.2012 r.) BuBakoM ce 3agbinkaBa da ocurypsiBa TanHaTa Ha eneKkTpOoHHUTe
cbobLLeHus.

95. Mpw narpaxgaHe, NnoaabpxaHe 1 nanonssaHe Ha Mpexara, BuBakom ce 3agbmnxaBa:

95.1 pa nanonssa 1 cBbp3Ba kbM MpexaTa, KbeTO TOBa € B HEFOB KOHTPOJ1, CAMO paanOCHOPBXEHUS U
YCTPOWCTBA C OLIEHEHO CbOTBETCTBME M MyCHATW Ha Nasapa, CbINacHo AeiCTBalmUTe HOPMaTUBHN aKTOBE;

95.2 na nsnonsea pagnocbopbXKEHNsATa CbobpasHo NpegHa3Ha4YeHETO, MOCOYEHO OT NMPON3BOAMUTENS UM;
95.3 ga usnonasa caMo U3NpaBHU PaaNOCHOPBKEHUS;
95.4 na He NPOMEHS TEXHUYECKMTE NapamMeTpu Ha PagnoOCbOPBXKEHNUATA;

95.5. pa nogabpxa M M3Non3Ba Mpexara Mo HayvH, Ye U Npu HopManHa paboTa M B ycnoBusi Ha
HeusnpaBHOCT [la € rapaHTMpaHa 3aliuTaTa Ha OKonHaTa cpeja, XMUBOTa U 30paBeTo Ha xoparTa.

95.6. B cnyyan ye BuBakom CkmouM 4OroBOp € TPETU Nnuua 3a nsrpaxaaHe n nogabpxaHe Ha MpexaTa,
BuBakoM ocTaBa OTroBOPHO 3a Cna3BaHe Ha TEXHUYECKUTE U3UCKBaHUS, HA KOUTO TpsibBa Aa OTroBapsit
MpexaTta 1 CbopbXeHUsiTa B HeS.

96. BBakoM Moxe, MpW cnasBaHe Ha MPUMNOXUMUTE U3UCKBaHMA 3a 3allUTa Ha NUYHWUTE AaHHU U Npu
Pa3yMHU TbProBCKM YCMOBUS, 1a CKIOYM CriopasyMeHns 3a npeaocTaBaHe Ha cripasoyHa MHdopmauums 3a
ABoHaTUTe cu Ha 06LLEeCcTBEeHN ornepaTopu, C KOUTO MMa CKIOYEeHU AOroBOpU 3a B3aMMHO CBbp3BaHe Ha
MpeXxu, Npu yCroBre, Ye onepatopuTe ce 3agbrkar:



96.1. pa usnonaear Mchopmau,vaa CaMO 3a cnpaBO4HM yCInyru, npenocrtaBAaAHM Ha CBOUTE ABoHaTu u/unm
3a HYXXOUTE Ha HaCcOo4YBaHETO Ha NOBUKBAHUATA,

96.2. pa npepocTtaBAT Ha BuBakom Ha peuumnpovHa OCHOBa AOCTbMN A0 CnpaBoyvHaTa MHdopmauusa 3a
csoute AboHaTu.

96.3. BuBakoM ocurypsisa paBHOMOCTaABEHOCT Mexay [MoTpebuTtenute Ha Mpexata B CXogHW Mo3uuuu,
KaKTO MO OTHOLLEHWE Ha 3annallaHeTo, Taka U Ha ApYry yCIoBusl.

97. (HoBa B cuna ot 29.03.2012 r.) BuBakom npegoctaBsi Bb3MOXHOCT Ha AboHaTtuTte/lloTpebutennte cn
Oa nonyyat uHdopmaunsi OTHOCHO TEKYLLOTO UM noTpebneHne. Bb3aMoOXHMTE HA4YMHK 3a noslyvyaBaHe Ha
nocoyeHaTa MHopMaLms ce 06sBABaT MO NOAXOASIL, HAYVH.

98. (HoBa B cuna ot 29.03.2012 r.) BuBakomM KOHTponvpa nsmepBaHeTo Ha Tpaduka c ornea u3barsaHe Ha
npeToBapBaHe Ha OTAENHN BPb3KM B MpexaTa, KaTo Npu Hanv4me Ha 4OCTaTbYeH KanaumuTeT npeHaco4ysa
MOBMKBaHMSATa Npes TpaceTa, pa3fMyHn oT 06UYaNHO M3MNoM3BaHUTE.

99. (HoBa B cuna o1 29.03.2012 r.) Npwu 3annaxa nnm B 0TroBop Ha MHUMAEHTU, CBbP3aHN CbC CUTYPHOCTTA
unu uenoctta Ha mpexaTa, BuBakom npeanpuema BCUYKM Heobxooumu AENCTBMSA 3a 3ana3BaHe Ha
CUIypHOCTTa UNu LienocTTa Ha mpexara.

100. (HoBa B cuna ot 29.03.2012 r.) Buakom ny6nukysa no nogxogsil, Ha4mH uHopmaums, cBbp3aHa ¢
M3NON3BaHETO Ha EfeKTPOHHM CbOOLMTENHM MpPEeXW W YCMyru, npu [OoKasaHO MO CbOTBETHUS pen
M3BbpLUBAHE Ha HE3aKOHHW [AEeWHOCTW 3a pas3npocTpaHeHMe Ha BpPedHO CbAbpXKaHue, KaTto npu
Bb3MOXHOCT MOCOYBa CpefcTBata 3a 3awWuta Ccpelly puUCKoBe 3a NMYHata  CUTypHOCT,
HEMNpPMKOCHOBEHOCTTa Ha IWYHWA >KMBOT W NWYHWTE [OaHHW BBbB Bpb3ka C nNpegocTaBsHata oOT
npeanpusTneTo ycnyra.

101. (HoBa B cuna ot 29.03.2012 r.) BuBakom ce 3agbikaBa Aa yBegomsaBa AGoHaTUTE CUM OTHOCHO
N3TMYaAHETO CPOKa Ha UHAUBMAYANHUTE UM JOTOBOPM HE MO-KbCHO OT 1 Meceu nNpean ToBa.

101.a (HoBa B cuna ot 24.05.2013 r.) MpeanpuaTneTo ce 3agbimkaBa npegBapuUTEnHo U Mo NOAXOASALL
HauuH (4Ypes3 KpaTKo TEKCTOBO cbobLlieHne — SMS, nucmo ¢ obpaTHa pasnucka, 3anucealy, ce TenedoHeH
pa3roBop, MMCMO MO eNeKTPOHHAaTa NoLUa Ha NocoYeH OT aboHaTa enekTpoHeH agpec 3a KOHTaKTW 1 ap.)
Aa uwHdopmupa aboHaTta, 4e LWe npeanpuemMe AenNCTBUMS MO U3BBLHCbAEOHO cbbupaHe Ha Herosu
HennaTeHn Napu4HU 3adbIDKEHNS, BKITKOYUTENHO M KOraTo 3a uenTa LWe ce non3saT ycrnyrute Ha TpeTu
nuua (kpeauTHu Gropa, areHuun 3a cbbupaHe Ha B3emaHus u apyru). MHdopmMaumnsaTa no npegxogHoTo
n3peyeHne 3adbIDKUTENHO CbAbPXKa M OaHHW 3a TOYHMS pasMep Ha npeTeHAMpaHuTe napuyHm
330bIDKEHUST 3@ OCHOBaHMETO, OT KOEeTO NpOoM3TM4YaT, KakTo M 3a TPeToTo Nnuue, KoeTo e cbbupa
B3EMaHeTo.

1016. (Hosa B cuna ot 01.08.2016 r.) MapaHTUpaHe Ha 4OCTHN A0 OTBOPEH UHTEPHET
1016.1. BuBakom TpeTnpa egHakBO €KBMBaNEHTHUTE KaTeropumn Tpadurk Ha JaHHW.

1016.2. OenHocTTa Ha BuBakom e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMaTUBHU N3NCKBaHUSA OTHOCHO
ynpaBrieHneTo Ha Tpaduka, NoaabpPKAHETO Ha Ka4eCTBOTO Ha AOCTbNA A0 MHTEPHET U NpedocTaBsHeTo
Ha JOCTbM A0 ChAbpXKaHUe, NPUIOXKEHNS N YCIyTu.

1016.3. CKOpOCTTa M Ka4eCTBOTO Ha ycnyrute 3a OoCTbIll 0 MHTEPHET 3aBUCAT OT TUNa TexXHOJornmg, sBuaa
Ha non3BaHOTO yCTpOIZCTBO, NOKPUTMETO N HATOBaApPEHOCTTa Ha MpeXxaTa, eqHOBPEMEHHOTO NnoJji3BaHe Ha
ycnyrata OT HAKOJIKO yCTpOVICTBa, APXUTEKTYPHU U reorpacbcm ocobeHocTn 1 apyru.

1016.4. OrpaHnyeHnst No OTHOLLEHME Ha 4OCTbNA A0 WU/WNY NON3BaHETO Ha yCryru Morar fa CblLiecTByBaT
BbB Bpb3ka C HEOOXOOUMOCT OT yrpaBrieHne Ha Tpaduk nnu 3asiBeHN OT NoTpedbuTens OOMbIHUTENHU
ycnyrn. BuBakoM He HOCKM OTrOBOPHOCT 3a BIIOLIEHO KA4YeCTBO Ha NpefoCTaBAHWUTE YCIyru, KOeTo € B
pes3ynTaT OT XxapAyepHuTe u/unm copTyepHn XapakTePUCTMKN Ha KParlHOTO YCTPOMCTBO Ha noTtpebuTtensi
UnNn ocobeHOCTN Ha HEFOBOTO KOHKPETHO MECTOMOJIOXEHUE.

1016.5. BuBakom wu3MbIHABA CTPUKTHO HOpmaTuBHMTE aktoBe Ha EC ©n Ha HaumoHanHoTo
3aKOHOAATENCTBO, KOETO € B CbOTBETCTBME C NMPaBoTO Ha Cbio3a, CBbp3aHM CbC 3aKOHOCbOOpa3HOCTTa



Ha CbAbpXXaHMEeTOo, NPUNoXxeHndaTta nnmn ycnyrmte, unn OTHOCHO obuiecTBeHaTa CUrypHOCT, BKITIOYUTEITHO
HaKa3aTeslHoTO MnpaBO, KOEeTO W3NUCKBa Hanpumep 6J'IOKI/IpaHeTO Ha onpegeneHo cCcbabpXaHue,
NPUNOXEeHNA Unn ycnyru. Bb3 ocHoBa Ha Te3un nsmckBaHus Busakom M3BbpLLUBa ynpasJiieHNUe Ha Tpa(bVIKa
CbInacHO M3MCKBaHMATa Ha AENCTBALLOTO 3aKOHO4ATENCTBO.

1016.6. (13m. B cuna ot 10.05.2021 r.) BuBakom TpeTupa eaHakBo Lienmsi Tpadmk Npy NpeaocTaBsaHETO Ha
yCnyru 3a 4OCTbMN 40 UHTEPHET, 6e3 ANCKpUMUHALINSA, OFrpaHUYeHNe NN Hameca, He3aBMCUMO OT noAaTens
W nonyyaTens, CbAbPXaHWETO, 4O KOETO € NMOoMyyYeH AOCTbM UMM KOETO e pasnpoCcTpaHeHo, U3Non3BaHuTe
UNu NpegocTaBeHNTE NPUMNOXEHNS UKW YCIYT 1 M3NON3BaHNTE KparHKW yCcTponcTBa. M3BbH ToBa, BuBakom
MOXe da npunara pasymHu (Npo3padHn, HEAUCKPUMUMHALMOHHU W MPOMOpLMOHANHK, OCHOBaHM Ha
0BEKTUBHO pasnUYHM TEXHUYECKM U3UCKBAHMSA 3a KAYeCTBO Ha YCMyrnte Ha cneuuduyHu kateropum
TpadurK) MEPKM 3a yrpaBreHne Ha Tpaduka, BKIIKOYMTENHO, HO HE Camo:

e OnokupaHe Ha IP agpecu vnu guanas3oHu OT TAX, KoraTo ca gobpe M3BECTHU M3TOYHULM Ha
rnoceraTencrBa;

e OnokupaHe Ha IP agpecu, OT KOUTO NpomsnM3a TEKyLo noceraTencrBo UnM ca obekT Ha
TeKyLLO noceraTencrao;

e OnokupaHe Ha IP agpecu/ycnyr 3a 4OCTBHMN 40 MHTEPHET, KOUTO AEMOHCTPUPAT NOJ03PUTENHO
noeefeHune (Hanp. HepaspeLleHa KOMYHMKaLMsa C KOMMNOHEHTH Ha MpexaTa, CMsAHa Ha agpecu
C LeN NpUKpMBaHE Ha MOAEHTUYHOCTTA UM);

e OGnokmpaHe Ha IP agpecwn, koraTo ca Hanuue SICHW Npu3HauW, 4e ca 4acT OT Mmpexa oT
cobTyepHU NPUIOXKEHNS MU KOMIMKOTPU, KOUTO paboTAT B aBTOHOMEH PEXMM U MMaT 3a Len
Kpaxxba Ha nuyHM aaHHu (60T mpexa);

e OnokupaHe Ha onpegeneHn Homepa Ha MOpPTOBEe, KOMTO npeacTaBnsABaT 3annaxa 3a
CUIYpPHOCTTA U LIeNocTTa Ha Mpexara.

B Tean MEepPKM HEe ce BKIto4Ba HabnogeHne Ha CﬂeLJ,I/I(*)VI‘-IHO CbAbpXXaHNe n Te He ce npunarart 3a nepunon,
Nno-AbNbr OT HE06X0ANMOTO.

1016.7. BuBakom HsiMa ga npeanpuema Mepku 3a ynpasreHne Ha Tpaduka, KOMTO HaAXBbPAAT MepKuUTe,
nocoyeHn BbB BTOpa anvHes (B TOBa 4ucrno - Aa 6nokupa, 3abass, NPOMEHS, orpaHvuyasa, ynpaxHsiBa
Hameca, Briolasa Ka4ecTBOTO UMK Aa AUCKPUMUHMPA cneumndmryHO CbabpKaHWe, NPUNOXKEHNS UK yCryTm
Unu cneumnduyHN KaTeropum oT TAX), C U3KIIOYEHUE Ha cnyvanTte, Korato ToBa € Heobxoaumo, 1 AokKaTto
Tpae HeobXxo0AMMOCTTa, C Len cna3BaHe Ha HOPMaTUBHU akTOBe, aKTOBE Ha AbpXKaBHU OpraHu, CbaebHm
opraHu u gpyrv nyGnvyHM opraHu, KakTto 1 cnasBaHe Ha Mepku, NpeaBuaeHN CbC 3aKOH; C Len 3anassaHe
CUIYpHOCTTA MW LEeNocTTa Ha Mpexarta, KpawHuTe yCTpOWCcTBa W npedocTaBsaHWTE ycnyru; 3a
npegoTBpaTsiBaHe Ha NPeAcTosLO MpeToBapBaHe Ha MpexaTta M CMeKyaBaHe Ha MocrneacTBusita OT
M3BbHPEOHN UNU BPEMEHHW MpeToBapBaHWs Ha mpexata. [pegnpueTtvte Mepku 3a ynpasrneHue Ha
Tpaduka MOXe [a 3acerHat HenpuMKOCHOBEHOCTTa Ha NIMYHMSA XMBOT U 3aluMTaTta Ha MYHUTE AaHHW Ha
noTpebutennte cbobpasHO NPUNOKUMOTO 3aKOHOAATENCTBO.

1016.8. Mepkute 3a ynpaBneHve Ha Tpaduka Moxe Aa obxBawaT obpaboTBaHe Ha NWYHWU [AaHHW,
€[MHCTBEHO aKko ToBa 06paboTBaHe e He06X0ANMO 1 NPOMOPLIMOHANHO 3a MOCTUrAHE Ha ONUCAHUTE Lienu.
ToBa obpaboTBaHe ce M3BbpLIBaA B CboTBETCTBME C OupekTnBa 95/46/EQO Ha EBponenickns napnaMeHT u
Ha CbBeTa n ¢ [upektnea 2002/58/EO Ha EBponelicknst napnameHT u Ha CbBeTa.

1016.9. BuBakoM Mma npaBo cBoGoAHO Oa Mpeanara ycnyrv, pasnuyHu oT YCryruTe 3a AOCTbN Ao
WHTEPHET, KOUTO ca OMTUMMU3MPaHW 3a OMpedeNieHo CbAbpXaHue, MPUMOXKEeHUA UMW YCryrn, Wnu
KOMBMHaUMA OT TAX, KOraTo ONTUMU3MPAHETO € HeoBXoauMOo, 3a [a Ce W3MbIHAT M3WUCKBaHWATa 3a
CbAbPXKAHWETO, MPUMNOXKEHUATA UMK YCryruTe 3a onpederieHo HUBO Ha KayecTBO, KaTo B Te3u criyyau
nHopMmupa aboHaTHTe 3a HauMHa, Mo KOWTO MoraT a ce oTpassT BbpXY YCNyruTe 3a 4OCTbM A0 MHTEPHET.

1016.10. Mpu cnop OTHOCHO KA4YeCTBOTO Ha ycryraTta, CbLUOTO Ce YCTaHOBSIBA 4Ype3 MexXaHW3MuTe 3a
HabnogeHue, ogobperHn ot KomucusaTa 3a perynupaHe Ha cbobLeHusaTa. BuBakom He HOCKM OTrOBOPHOCT
3a BJIOLLIEHO KA4yeCTBO Ha ycryrarta, nopodeHo OT He3aBucelm oT BuBakom obcToATencrea.

Paspen IX OTTOBOPHOCT HA Buakom



102. BuBakom oTroBap4 npen r|0Tpe6MTeJ'|I/ITe 3a BUHOBHO HEU3NbJIHEHNE HA 3abINKEHUATA CU, Nopagun
NPUYNHN, BbPXY KOUTO MMa KOHTPOJT U HOCU OTITOBOPHOCT KaKTO crneasa:

102.1. 3a HagB3eTU CyMU - Bb3CTaHOBSBA CYMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cny4an Ha npekbcBaHe Ha obCnyXBaHETO OT MpexaTa, KoeTo
NPOABLIKM MOBeYe OT OCEM Yaca Ha AeHoHowne, BuBakoMm abmkum Ha lNoTpebutensa obesweTeHne B
pa3svep Ha 1/30 oT meceyHa- Ta abOHaMeHTHa LeHa 3a BCEKM AeH, B KONTO € Hamnuue NpekbCBaHe Ha
ycnyrata. ObesLeTeHneTo ce oTpassaBa Han-KbCHO BbB (hakTypaTa 3a 0TYeTHMS nepuos, cneasaly gatata
Ha nogaBaHe Ha NMCMEHO UCKaHe 3a ToBa OT CTpaHa Ha AboHara.

102.3. Bb3cTaHoBsABAa Ha ABoHaTUTE CM CbOTBETHATa 4acT OT ueHata no T. 109.1, cbobpasHo Opos Ha
OHUTE, C KOU- TO € NPEBULLIEH CPOKLT Mo T. 87.

103. (Hoa B cuna ot 29.03.2012 r.) BuBakom Abmkn HeycTolka Ha cBon ABGoHaT, B cnydan, 4e no
HaaneXHUs ped e yCTaHOBEHO, Ye NpeanpuaTUETO € OCbLLECTBUIO NPeHacsHe Ha HoMepa/HoMepaTta My
6e3 cbrnacneto Ha ABoHaTta W/Mnu B HapyLleHne Ha yCTaHOBEHUTE MpoLeaypy 3a OCbLLECTBABAHE Ha
npeHocMMocTTa Ha HomepaTa. PasmepbT Ha Abpkumata HeycTovka € edHOKpaTHa M ce usdyucnsea
cbrnacHo nponopuusaTa no T. 102.2 ot HacTtoswuTe O6LWM ycrnosus.

104. BuBakom He Hocu OTroBOPHOCT 3a NpuYnHEeHW Bpedn, Korato Te He Ca npdka U HenocpencrtBeHa
nocrneguua oT HEMHO BUHOBHO HEM3MbIIHEHNE HA 3aO0bIDKEHUS.

105. BuBakoM He oTroBapsi 3a Bpeau, Bb3HUKHAM OT HEOCHLLECTBEHUN TENe(OHHU CbOOLLEHMS.

106. BMBakoMm He HOCK OTFOBOPHOCT 33 HEM3MbIHEHWE Ha 3a4bIKEHUsATA CU, KOraTo HeU3MbIHEHNETO €
pe3ynTat OT Bb3HWKBAHETO Ha (POPCMaKOPHO OBCTOATENCTBO, 3a CPOKA Ha MPOABLMKUTENHOCT Ha
dhopcMakopHOTO 0GCTOATESNCTBO.

107. BuBakom He HOCK OTFOBOPHOCT 3a CbAbPXAHMETO Ha MHOpMaLmMsATa U CbobLLEHNATa, NpeHacsaHn
ype3 Mpexara.

108. (n3m. B cuna ot 01.07.2022 r.) OcBeH ako He e NpeABWAEHO APYro B AencTBaliata HopmaTuBHA
ypenba, BuBakom He HOCU OTFOBOPHOCT 3a NIOLOTO KA4yeCTBO Ha YCMyrnte npu ycrnoBusaTa Ha POYMMUHT,
KoraTo ToBa Ce AbIKM Ha NOBPEAN U HEUINPABHOCTU B APYIN ENEKTPOHHN CbOOLLNTENHN MPEXMN.

Paspgen X LLEHW, NPUHUMNN HA TAKCYBAHE 1 SAMNJNALLAHE HA YCITYTUTE

109. (u3m. B cnna o1 29.03.2012 r.) 3a npegocTaBsHe Ha €NeKTPOHHM CbOobLLMTENHM yenyrn Ype3 MpexaTa
cu, Bueakom vMa npaBo ga cbbupa nnaianusi ¢ pasmep, onpeferieH Bb3 OCHOBA Ha CreAHUTE LIEHU:

109.1. LleHa 3a nbpBOHa4anHo cBbp3BaHe KbM MpexaTa, KOATO ce 3anfalla eQHOKpPaTHO, CbrnacHo
LleHoBaTa nuncTa npwu ckroYBaHe Ha MHAMBUAYANEH JOrOBOP;

109.2. AboHamMeHTHa ueHa no LleHoBaTa nucta Ha BuBakom, cbobpa3Ho n3bpaHusa naket ycnyru, KoaTo
ce npeannawa ot AboHaTnte BCekn mecel. AGoHamMeHTHaTa LeHa ce 3anfalla Ha OcCHoBaTa Ha MUHYTU
npoBefeH pas3roBop 3a TenedOoHHWTE pasroBopu, MNpPOBEAEHW B CTpaHata. 3a MexayHapoaHuTe
pasroBopu, OCBEH MPOABLITIKUTENHOCTTa Ha pa3roBopa B MUHYTUK, Ce B3eMa npeasuj U 3oHaTta, B KOATO
nonaga cTpaHaTta, C KOATO Ce MpoBexAa pas3roBopbT. 3a nepmoda OT NOAMMCBaAHETO Ha [oroBopa Ao
Jatarta Ha nbpBuA OMNuHr LMkbn AGOHaATBLT 3annalla NPonopLMoHanHa 4Yact OT MeceYHNst aboHaMEHT,
CbOTBETCTBaLLa Ha Bpos Ha AHWTe, B KOUTO ca My NpefocTaBsHu ycnyrute. 3a cbusa nepuog ABoHaTLT
nonsea CbOTBETHATa MpONoOpUMOHanHa 4YacT OT YCHyruTe, BKIMIOYEHW B MeECeYHUs aboHaMeHT.
EoHomeceyHuTe OMnuHr umknm Ha Bueakom morat ga 6baat Ha gatute 1, 8, 15 n 22.

109.3. [JonbnHuTenHa LeHa 3a Mon3BaHe Ha OOMbfHWTENHM ycnyrm (Ha aboHaMeHTHa OCHoBa WU
eOHOKpaTHO), 3a kouTo B LieHoBaTa nucTa e npedBMaeHoO 3annallaHe Ha TakaBa LeHa, KOATO ce 3annawia
C Mece4vHus aboHaMeHT, CbOTBETHO MpK 3asiBABAHE Ha YCIyra;

109.4. (u3m. B cuna ot 01.07.2022 r.) LleHaTa Ha: a) BCMYKM OCbLLECTBEHN NOBUKBaHUS B 3aBUCUMOCT OT
TAXHaTa NPOABLIMKUTENHOCT, TapudHa 30Ha W KM3bpaHusi aboHameHTeH nnaH; 6) BCUYKM yCcnyrm Ha
Mpexara, nsnonssanu ot AboHarta; B) (Henpunoxmmo 3a Bxogsawm pasrosopu B EC, cbrnacHo PernameHT



2022/612) BCMYKM OCBHLLECTBEHN BXOAALLM pPa3roBOpY Mpu pasroBOpM 4pes 4yxaa mMoburHa mpexa
(POYMUHT) My Non3BaHe Ha Apyrv ycrnyrn Ypes TakaBa Mpexa, KaTo B TO3M cnyyam AGoHaTBLT ce pasnnalla
¢ BuBakom 3a nsnonssaHuTe ycriyru.

110. (n3m. B cnna ot 01.11.2018 r.) Nona3BaHWUTE yCnyru ce oTynTaT MECeYHO M ce 3annaliaTt Bb3 OCHOBa
Ha noTpebneHneTo, oTpa3eHo BbB hakTypa, u3gaBaHa exeMeceyHo Ha onpegerneHa ot Busakom aara, 3a
kosiTo BuBakom nHcpopmmnpa AboHaTta npu cknovBaHe Ha uHauBMAyanHusa gorosop. dakrypute ce nsgasart
Ha nmeTo Ha ABoHaTa 1 ce usnpawaTt 40 HEro UNn 40 NOCOYEHO TPETO NULe, KaTo n3BecTue 3a nnallaHe.
Henony4yaBaHeTo Ha akTypa He ocBoboxaaBa AGOHaTa OT 3a4bIDKEHNETO Aa NraTn AbJPKUMUTE CYMU B
onpeneneHns CpoK OCBEH ako TOBa He Ce AbIKM Ha NPpUYMHK, 3a kouTo BuBakom oTroBaps. 3a popmumnpaHe
Ha uHaHcoBWTE 3aabikeHnss Ha AboHaTute/lloTpebutenute Ha ycnyrute Ha BuBakom ce msnonssart
€OWHCTBEHO 3anucute OT CUCTeMuTe 3a TakcyBaHe Ha BuBakom. Te3u 3anvcu MmaT npeaMMmcTBO npeq
3anucuTe B kpanHute yctponcTtea unm SIM kaptute Ha AboHaTute/lloTpebutenure.

110.1 (Hoea B cuna ot 01.04.2010 r.) BuBakom MoOXxe ga onpegenst U Apyrn nepuogn U CpokoBe Ha
oTynMTaHe W 3annawjaHe Ha ycnyrute, 3a KOUTO npeaBapuTenHo yeegomsiBa AbGoHatute. [lpu
yBegomsaBaHeTo BuBakom cbobpassiBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-AHeBHaTa NpPOabIMKUTENHOCT
Ha cpoka 3a nnawaHe

111. BuBakom ce 3agbikaBa M fa npedocTaBsi cBOGOAHO crnpaBoyHa ycnyra 3a WHdopMMpaHe Ha
ABoHaTuTe 3a cpoka Ha 3annallaHe Ha ObIMKUMUTE OT TAX CyMu no dhakTypa.

112. HauuHbT Ha nnawaHe ce usbupa ot AboHaTa. To Moxe ga ce nsBbpLuM B 6pori (B LeHTpoBeTe 3a
3annawaHe Ha ycnyru) unum no 6aHkoBa cmeTka Ha BuBakom, nocoyeHa BbB hakTypaTta uinm no Apyr HauumH,
npegnaraH ot BuBakom 1 yroBopeH NMMCMEHO MexXay CTpaHuTe.

113. (n3m. B cuna ot 01.04.2010 r.) ABoHaTBT € ANbXEH Aa 3annaila AbMKMMUTE CyMu B 18-0HEBEH CPOK
OT n3gaBaHe Ha daktypara. [Mpu HesannawiaHe Ha ObIMKMMUTE CyMU B ONpederieHnTe 3a TOBa CPOKOBE,
ABGOHaTBLT AbITKM NXBa 3a 3abasa B pa3mep Ha 1/365-Ta yacT oT 9 npoueHTa OT pa3mepa Ha HennaTteHuTe
B CPOK 3agblDKeHWs, 3a BCEKM eOWH [[eH 3aKbCHeHMe cnej cpoka 3a nnawaHe, 0O datata Ha
OKOHYaTENHOTO NnailaHe. JinxeuTte npu 3abaBeHO NnaljaHe Ha 3agb/HKeHNUsTa 3a NnaljaHe Ha ycnyrute
ce BKMIOYBAT B U3gafeHUTE MbPBUYHM CHETOBOAHWM [OOKYMEHTW Ha OTAeneH peg npeau cymata 3a
nnawaHe.

114. (u3m. B cumna ot 10.05.2021 r.) UeHnte Ha npepoctaBeHuTe oT BmBakom ycnyrn ce onpegensr,
M3MEHST 1 AonbrBaT No peda Ha 3akoHa 3a enekTpoHHUTe CcbobLueHns. BuBakoM npefocTaBs akTyanHa
nHdopmaumsa 3a npegnaraHuTe HOBU YCNyrW, KakTo U MHOpMauMsa 3a LEeHW WM LEeHOBM MNakeTu Mo
npegnaraHuTe ycnyru, 3a nNpunoxummumTe Tapudu M Takcu, BKIOYUTENHO 3a MogapbXKKa, KakTo M 3a
Bb3MOXHWUTE HaYMHM Ha MNnallaHe, BKMIOYUTENHO U OTHOCHO pasnukute B pasxoguTte, npousTuyalum ot
pa3nNMyHWTE HaAYMHM Ha MrawaHe, Ha ceosATa VHTepHeT cTpaHuua, KakTo M BbB BCUYKW CBOW TbProBCKM
LEeHTpoBE.

114.1 (n3m. B cuna ot 07.05.2013 r.) He no-yecTo OT BeAHBLXK B paMKUTe Ha efHa kaneHgapHa roguHa
BuBakom nma npaBo Aa UHOEKCUpa LEeHUTE Ha ycnyraTa, KaTto M Kopurmpa € npoLeHT He MO-BUCOK OT
MEeceYHUss MHOEKC Ha noTpebuTtenckute LeHu, onpegeneH oT HauuoHanHUs CTaTUCTUYECKU WMHCTUTYT
(MU, npegxoaoHuat mecey = 100), HaTpynaH 3a nepuoja cnepj nocnegHoTo onpefensHe Ha CboTBeTHaTa
ueHa. C npuemaHe Ha ObwuTe ycrnosust ABOHATBLT Ce CbhrnacsBa C MeToamkaTa 3a KOpekUus Ha LeHuTe,
n3BbpLUEHa Npu ycrnoBusiTa Ha Hactoswara 1. 114.1. AKo npunaraHeTo Ha MHOeKcauuaTa e JoBeno Ao
3HaAYMTENHO yBENUYEHWe Ha LeHnTe, ABoHaT — hrandecko nuue nma npaeo Aa npekpaTtu goroeopa c 30
OHEBHO NMUCMEHO npeau3BecTne 6e3 ga AbImKM HeycTonku. B TakbB cnyyam AGoHaTwT cnegpa ga
Bb3CTaHOBM Ha BuBakom BCKMYKM CyMK, MOMyYEHU KaTo cybcmamm unu OTCThNKN, NPeSOCTaBeHN C ornes
onpefereH Cpok Ha foroBopa. 3aAbIMKEHUATA Ha CTPaHUTE BbB Bpb3Ka CbC CMOpa3yMeHus 3a NIU3UHE Unu
npoaaxba Ha nannailaHe CTOKK, CKINOYEHU KbM AOroBopa ce 3anasBarT 1M NpoAbrikaBaT CBOETO AeNCTBME
00 MbITHOTO UM M3MbIIHEHME MEXAY CTPaHUTE.

115. MNMpuHUMNUTE Ha TakCcyBaHe Ha yCcrnyruTe, npegocraBsHn Ha AboHaTtu/IloTpebutenn, ca KakTto cneasa:

115.1 BuBakom Lie TakcyBa BCSKO YCMeLHO MOBUKBaHe, CbrnacHo LleHosaTa nucrta, oT MOMeHTa Ha
yCTaHOBSIBaHE Ha Bpb3Ka - MpUemMaHe Ha NOBMKBAHETO OT TbpPCeHMs aboHaT, akTMBMpPaHe Ha BKITHOYEHO



KpalHO YCTPOWCTBO UMM akTUBMPaHe Ha ycryra npeaocTaBsHa Ha CbOTBETHUS aboHaT Ypes mpexaTa Ha
BrBakom, o MOMEHTa Ha MoslyYyaBaHe Ha curHarn 3a pasnagaHeTo .

115.2 lo oTHOWweHWe Ha ycnewHuTe noBukBaHWMS BrBakom Lie npunara MOBPEMEHHO TakCyBaHe.
YcnewHnTe NoBMKBaHWS, Cred U3TU4aHe Ha MbpBOHAYanHOTO BpeEME, Ce TaKCyBaT Ha CEKyHAa, OCBEH ako
OpYro TakcyBaHe He € U3PMYHO NpeaBMAEeHO B TapndHMsa nnaH. NbpBoHaYanHOTO BPEME Ha TakcyBaHe e
B CbOTBETCTBUE C TapupHMNA NnaH.

115.3 Ycnyrute 3a KpaTkm TekcToBu cboblieHns n MyntumeaminiHn cboblieHns we 6baart TakcyBaHu 3a
BCSIKO CbobLieHne. [pyrn ycnyru, CBbp3aHn C NPEHOC Ha AaHHW, We 6baaTt TakcyBaHu 3a BCsAKa ycryra
nnm cbobpasHo obema, cernacHo LieHoBaTta nucta Ha Breakom.

115.4 AGoHaTuTe Lle Mosfly4yaBaT CMETKM 3a MecevyHo noTpebreHne Ha nepuoau, onpepenieHn oT
NPUNOXKMMUSA LMKBIT Ha TakcyBaHe.

115.5 AGoHaTtbT/[loTpedbutensT 3annatua:

a) BCUYKN U3XOAALLM HALMOHANHW pasroBopy B 3aBMCMMOCT OT MPOALIMKMTENHOCTTA Ha pasroBopa U
n3bpaHnsi oT Hero aboHaMeHTEH MiaH.

6) BCUYKM M3XOAALM MEXAYHAPOAHM Pa3roBOpPU B 3aBMCUMOCT OT MPOAbLIPKUTENHOCTTa Ha pa3roBopa M
30HaTa, C KOATO pasroeapsi.

115.6 AGoHaTbT/[loTpedbuTenaT 3annawa 1 BCUYKM YCIyrn Ha MpexaTta, KOHTponvMpaHu (npeansBukaHn)
OT Hero (NnpeHaco4BaHe Ha MOBUKBaHWS, KOH(PEPEHTHaA Bpb3Ka 1 Apyrn).

115.7 (u3m. B cuna ot 10.05.2021 r.) B cnyyan ye ABoHaTbT Ha BuBakom Obae obcnyxeH oT gpyra
MoGunHa Mpexa (poyMUHr), TOM ce pasnnaiia ¢ Busakom.

115.8 (n3m. B cuna ot 10.05.2021 r.) Bemykm ycnyrm ce 3annawat B 3aBMCMMOCT OT TEXHWS Bug U
cneunduka, No LieHn cbrinacHo gencreallarta LleHoBa nucta Ha Busakom.

115.9. (m3m. B cuna ot 10.05.2021 r.) lNMpun n3puyHa nucmeHa 3asseka ot AboHaTta, Busakom moxe ga
BKIOUM B MeCeYyHaTa CMeTKa W 3adbihKeHWs Mo Apyru AOroBopu 3a yCryru npefocTtaBsHu oT Bueakow,
BKITIOMUTENHO N3BBH obxBaTa Ha Te3n Obwum ycnosusa (ukcmpaHa rnacosa TenedoHHa ycnyra, Vivacom
Net, Vivacom Net Slim n gp.). B cnyyan 4ye AboHaTbT 3asBuW, Ye Xenae ga nnatu camo ycryrure no
oTAeneH JOroBop, YMATO LieHa e BKroyeHa B obarta cmeTka, BuBakom nma npaBo Aa m3knioun ot obuiaTa
CMeTKa ueHaTa Ha ycrnyruTte no CbOTBETHMUSA AOrOBOP M Aa rn dakTypupa B oTAenHa cMmeTka/dakTypa 3a
CpoKa Ha CbOTBEeTHUS gorosop. B cnyyan Ha YyacTnyHO nnawiaHe, ako AboHaTa He e 3asiBUNn U3PUYHO Koe
OT BKIIOYEHUTE 3adbiDKEHMSA Mnalwia, npu 3abaBa 3a nnawaHe Ha Apyrv 3agbiikeHus no cMmeTkaTta,
BvBakom MoXe Aa npekpaTv NpedoCTaBSAHETO Ha BCUYKM YCMyrd, NPU KOWTO € Hanuue NpOoCPOYEHO
nnawaxe. o oTHoweHne Ha aboHaTn — lOpUAMYECKM nuua, OTAENHO NnnallaHe Ha 3agbikeHus 3a
KOHKpeTHa ycnyra ot obwa cMeTka He ce gonycka. [lo 3annawaHe Ha nbrHaTta cyma no obwara cmeTka,
BCWYKM 3a4bIDKEHUS MO Hest ocTaBaT HEMOraceHw.

116. (n3m. B cuna ot 06.04.2013 r.) BuBakom onpeaens KOHKpeTHa cyma, HapudaHa hmHaHcoBa rpaHuLa
Ha noTpebrneHune, B paMKMTE Ha KOATO MOTPeOMTENSAT MMa Bb3MOXHOCT Aa nonsea ycnyrute 6e3 ga ce
Hanara Aa BHeCe rapaHuMoOHHa CyMa, OCBEH B CriyyauWTe, Korato TakaBa Ce M3MCKBa 3a NnonssaHe Ha
crneumuyHn yenyru (Hanpumep poyMuHr).

117. Korato A6oHaT He cnasu cpoka no T. 113 unu cnep npoBexaaHe Ha kpeauTHa oLeHka, BuBakoM Moxe
[a oTKaXke CKIMoYBaHETO Uinu Aa nNpekpaTu 4OroBopa, KaTto NpeArnoXu Non3saHeTo Ha npeannaTeHn ycnyru
UNu ga novcka BHacsiHE Ha rapaHUWOHEH Aeno3unT, KaTo obeaneyeHne.

118. (B cuna ot 06.04.2013 r.) 1. KOHKpeTHUAT pa3mMep Ha (pMHaHCOBa rpaHuua Ha notpebneHue ce
onpenens B AeMcTBallaTa LeHoBa nicta Ha BvBakom B 3aBMCMMOCT OT BuAa Ha n3bpaHus ot notpedurens
aboHamMeHTeH nnaH/nporpama/naker.

118.2. BuBakom mMoxe Oa OOroBopu ¢ nNoTpebutenss MHOUBMAyanHoO onpegenieHa cyma — uMHaHcoBa
rpaHuua Ha noTpebneHuve, pasnuMyHa OT TasW, NOCOYeHa B NPeOXOAHUTe uspedeHus. HouBuayarnHo
JoroBopeHata uHaHCOBa rpaHuua Ha noTpebrneHne ce MNocovBa B MHOMBUAYaNHMS [AOrOBOP Ha
notpebutena ¢ Bueakom. MHovBupyanHaTa bvHaHCOBa rpaHuua Ha notpebneHve moxe ga O6bae



JOroBOpeHa W crieq nosflydaBaHe Ha cbrmacvMe OT cTpaHa Ha noTpebutens: 4pe3 KpaTKo TEKCTOBO
cbobueHne (SMS), TenedoOHHO NOBUKBaAHE UNU NO APYr HAYWH.

118.3. (u3m. B cuna ot 10.05.2021 r.) BuB dhnHaHcoBaTa rpaHMua Ha noTpebneHne morat Aa ce BKNoYBar,
KakTo ObJDKMMW CyMU 3a MOM3BaHW YCIyry, Taka U BCUYKX OPYrY CyMU, AbIDKUMU OT notpebutens kaTto
HeycToMKN, obe3LleTeHns, NMM3MHIOBM BHOCKK, cybcuaum u apyru. B Hes ce BkMouBaT 3agbiiKeHudaTa 3a
notpebneHne B POYMUHT C U3KMOYeHMe Ha NoTpebneHmeTo Ha 4aHHU B POYMUHT, NO OTHOLLEHME Ha KOeTo
ce npunara camocTtosTenHa duHaHcoBa rpaHuua no 1. 118a.3. duHaHcoBa rpaHuua Ha noTpebneHve ce
CMsiTa 3a JOCTUrHaTa, Korato CyMapHO ObIKUMWUTE OT NoTpebuTen cymMu ce M3paBHAT UMW HagMuHaT
onpeaeneHuns pasmep Ha (pmHaHcoBa rpaHuua Ha noTpebneHne, He3aBMCMMO OT haKTa Kak Te3n cymu ca
pasnpeaeneHn kaTo 3agbipkeHus mexay otaenHuTte SIM kapTu, peructTpupaHo B cuctemaTa Ha Brueakom
Ha 6asa EIMH un BYJICTAT/EMK cboTBeTHO npu notpebuten — duanmdecko nvue u notpebuten -
IOPUAMNYECKO NnLLE.

118.3a. (B cnna ot 10.05.2021 r.) Korato nog eavH KIIMEHTCKM HOMep ce dhakTypupaT noBeye OT egHa
ycnyrm ¢ onpegeneHn makcumanHu UHaHCOBWM rpaHuuuM, BuBakom npunara cnpsamo Tax obuwa
MakcumarnHa pyHaHcoBa rpaHuua, paBHa Ha cbopa oT MakcumanHuTe UHaAHCOBM rpaHULM Ha OTAENHUTE
YCINyru, OCBEH aKko € YrOBOPEHO Apyro.

118.4. Pasnopenb6aTa Ha 1. 118.1. He ce nNpunara 3a 3aBapeHW OOroBopu U NoTpebutennte 3anaseaT
dmHaHcoBaTa cu rpaHuua Ha notpebrnieHve, 3a YNATO pasMep MoraT ga ce yBegoMsAT ype3 TenedoHHO
obaxgaHe Ha Homep 123.

118.5. lNpeanpustueTo MOXe fa yBenuyasa (puHaHcoBaTa rpaHvua Ha noTpebneHue camo cneq
MOCTUrHaTO M3PWMYHO Cbrnacve ¢ NoTpebuTens no OTHOLIEHME Ha KOHKpeTHa Cyma, C KOSATO e Obae
yBenuyeHa uHaHcoBaTta rpaHuua Ha notpebnexHve. HesaBncvMmo OT mpedBMOEHOTO B NpeaxodHOTO
nspeveHue, BrvBakoMm MOXe egHOCTpaHHO Aa HamansBa (uHaHcoBaTa rpaHuua Ha noTpebneHve B
3aBMCMMOCT OT TeKyLlaTa KpeguTHa oueHKa Ha noTpebu- Tens, 3a KoeTo yBegomsiBa NOCNEeAHUS.

118.6. BuBakom ce 3agb/kaBa ga MHpopmupa notpebutens 3a nsyepnsaHe Ha duHaHcoBaTa rpaHvua
Ha noTpebneHne npu gocTuraHe Ha cyma, paBHa Ha 90% ot cbwarta. C ormeg mMakcumanHa sawmTa
nHTEepecute Ha noTpebuTenuTe, 3a4bIMKEHMETO NO NPEAXOAHOTO U3PEYEHUE Ce CYUTA 3a U3MBITHEHO U B
crnyyaw Ha yBegomsiBaHe Ha noTpebutens npu gocturaHe Ha cyma, pasHa Ha 80% oT dmHaHcoBa rpaHuua
Ha noTpebneHne. ToBa 3agbiKeHMe He ce OTHacHa 3a cnyvaute, B KouTo gocturaHeto Ha 90% ot
dmHaHcoBa rpaHuua Ha noTpebrieHve e OCbLUEeCTBEHO B POYMWHI U BuBakom He pasnonara KbM TO3M
MOMEHT C MHOpMaLMs 3a OCbLLECTBEHUTE MOBMKBAHUS OT KpaHusa notpebuten. MNpu nsumcnasaHe Ha
JOoCTUrHaTa cyma oT noTpebuTensa He ce B3emMaT npensug pasrosopute/ notpebneHneTo, 3a KOUTo/KOeTo
€ HeobxoAMMO AOMbHUTENHO TEXHOMOMMYHO BpEME 3a 1 cale B npouec Ha obpaboTka.

118.7. MoTpeGuUTENST € ANbXEH Aa 3annaTi BCUYKU ObIDKUMU CYMU 33 MON3BaHW YCryru, BKITOYUTENHO U
TEe3N HaOaXBbPMsWM onpegeneHata uUHAHCOBA rpaHvMUa Ha noTpebneHne. HaaxeBbprsiHETO Ha
¢mHaHcoBa rpaHuLa Ha noTpebneHve faBa npaBo Ha BuBakoM, HO He 3agbrkaBa OPYXECTBOTO Aa
orpaHv4aBa v cnvpa Non3BaHeTo Ha YCMyruTe OT CTpaHa Ha noTpebutens. B yacTHOCT, Npu NpeBuvLLaBaHe
Ha brHaHcoBa rpaHuua Ha noTpebneHne BruBakoM Moxe (HO He ce 3agbinkaBa) [a Crpe Bb3MOXHOCTTa
Ha noTpebuTens Aa OCbLLECTBSIBA M3XOASALLM MOBUKBAHMSI, OCBEH M3XOOSLUMTE NOBUKBAHUS KbM YCIyru 3a
crnewHn noBuKBaHusl. HeyBenomsiBaHeTO Ha noTpebuTens 3a JocTUrHaTa UHaHCoBa rpaHuua Ha
notpebrneHne He ocBoboxaaBa MocrnefHUs OT 3aAbIPKEHUMETO Aa 3annaty BCUYKM ObIMKUMU CyMU,
BKIMIOYUTESTHO TE3U, HAAXBBPMSALWM PMHAHCOBA rpaHuLia Ha noTpebreHue.

118.8 lNpu npeBuwaBaHe Ha hbuHaHCOBaTa Cu rpaHunLa Ha noTpebneHne NoTpedbuTensT ce 3agbikasa: a)
Ja BHece rapaHuUMOHHa CyMma, KOATO Aa Cryxu 3a obesneyeHne Ha nnawaHusita, unu 6) ga Hanpasu
TEKyLLO NnallaHe Ha BCUYKM U3MON3BaHM YCIyru.

118.9 Bb3o6HOBsIBaHE HAa Bb3MOXHOCTTA 3a OCbLLECTBABaHE Ha N3X0AALLM NOBUKBAHWNS Ce OCbLLECTBSBA
crneq v3nbfHeHVWe Ha 3agbrkeHusaTa no T. 118.8 oT cTpaHa Ha notpebutens. Mpu HeusnbnHeHWe OT
cTpaHa Ha noTpebuTtens Ha 3agbikeHusaTa no 1. 118.8, Busakom nma npaso He3abaBHO ga crnpe M3usano
Mnn 4acTn4HoO NpegocTtaBAHETO Ha ycnyrure nvnn Aa npekpatu egHOCTpaHHO MHAuBUAOYalnHNUA OOroBop,
no peda, NpeaABuaeH B MHAMBUAyanHusa gorosop u tesm Obwm ycnosus.



118a.1. (B cuna ot 10.05.2021 r.) 3a aboHamMeHTHWTE MMaHoBe, MPU KOUTO MPEHOCHT Ha [aHHWU ce
Tapudupa Ha eauHuLa npeHeceHu faHHu (kunobawnT, merabamt unu rurabaunt), BuBakom npunara
MakcumanHa rpaduua ot 60 ne. ¢ AC 3a noTpebneHne Ha AaHHM 3a nepuog Ha dakTypupaHe oT eauvH
mMecel,.

118a.2. (B cuna ot 10.05.2021 r.) MakcumarnHaTa rpaHuua 3a notpebneHne Ha gaHHu no 1. 118a.1. ce
npunara npUopMTETHO Npes MakcMmanHaTa ouHaHcoBa rpaHvua no 1. 116.

118a.3. (M3m. B cmna ot 01.07.2022 r.) Kbm noTpebrneHMeTo Ha QaHHWU B POYMWHI ce npunaraT
nocneposartenHu numutn ot 115 nB. ¢ 4AC n 235 ne. ¢ 0C, He3aBMCMMO OT MakcMMarnHata ouHaHCOBa
rpaHuua 1 MIMMUTBLT 3a JaHHW B cTpaHaTa.

119. BuBakom:

119.1. nma npaBo, Aa U3MNon3Ba YacTUYHO MM M3uAno obesnedyeHMeTo, NpedocTaBeHO OT AbGoHaTta
(rapaHuunoHeH aeno3uT unu 6aHkoBa rapaHuus) 3a cbbrpaHe Ha CBOU uU3nckyemu B3emaHus ot AboHara,
BKMIOYNTENHO C AbIMKMMUTE NUXBU 3a 3abaga.

119.2. ce 3agbmkaBa npu npekpatsaBaHe Ha gorosopa ¢ ABoHaTa Aa Bb3CTaHOBM NpegocTaBeHuTe OT
AboHaTa obe3neyeHns - Aa BbpHE HEM3NOon3BaHWsA pa3Mep Ha rapaHuMOHeH A4eno3nT unu ga ocsoboam
BaHkoBa rapaHuus, npu ycnosmsaTa Ha T. 119.3.

119.3. (n3m. B cuna o1 29.03.2012 r.) B cpok Ao 10 paboTHM AHU OT N3PUYHO NMMCMEHO UckaHe Ha AboHaTa,
Bb3CTaHOBsIBa npefoctaBeHn OoT AbDoHaTa obe3neyeHuns, ako TON HAMA HeEU3nnaTeHn 3agbIPKEHUS KbM
BuBakom, kaTto B TO3u cny4yarn BuBakom uma npaBo ga Hamanu onpeferieHata vHaHCcoBa rpaHuua Ha
notpebneHne c pasamepa Ha Bb3CTaHOBEHOTO obesneveHne. BuBakom He Abmknm Ha ADoHaTa nvxBa 3a
npegocTaBeHn obesneyeHus.

119.4. ABoHaTbT MOXe Aa ynpaxHu npaBoTo cu no T. 119.3. cneg natudaHe Ha 5 meceua oT NpegocTaBsHe
Ha cboTBeTHOTO obGesnedeHue. 120. (n3m. B cuna ot 07.05.2013 r.) OcnopsaHe npen Busakom Ha
AbIKMMUTE No hakTypa Cymu ce gonycka B CPOK OT Tpu Mecela OT AaTtata Ha usgaBaHe Ha dhaktypara.
OcnopBaHeTo Ha HenonyyasaHe Ha ysegomneHueto no T.101a He ocBoboxpgaBa AbGoHaTa oOT
3a4bIMKEHMeTOo 3a 3annallaHe Ha dakTypupaHaTa LeHa 3a npefocTaBeHnTe yenyru.

121. BuBakom Bb3CTaHOBSBA:
121.1. HapgBHeceHuTe OT AGoHaTa cymu (MOrpeLlHo NpeBeaeHn 1 HagnnaTeHn);
121.2. cymata no 1. 102.2.

122. (u3m. B cuna ot 07.05.2013 r.) Bb3cTaHoBsABaHETO ce M3BbpLUBaA B Cpok A0 10 paboTHM AHW, no 6aHkoB
NbT cneg nocoyBaHe Ha 6aHkoBa cmeTka oT ABoHaTa, kaTo 6aHKOBMTE pa3HOCKM Ca 3a cMeTKa Ha BuBakom.
3a cymn go 50 neBa, Bb3CTaHOBABAHETO MOXeE [a Ce U3BBbPLUM U B OpoK, B Mara3uH Ha Busakom.

123. BuBakoM Moxe [a U3BbpLUM Bb3CTAHOBABaAHETO Ha CyMM Ype3 NpucnagaHeTo UM OT 3agblmKeHusaTa
Ha ABGoHaTa kbM BrnBakom 3a cnegpalyms oTYETEH Nepuoa Unu OT 3adbIDKEHUATa My N0 Apyrn 4OroBopu
¢ Busakom.

124. Ako nognexalyaTa Ha Bb3CTaHOBSIBaHE CyMa € No-ronsiMa OT pa3Mepa Ha 3aabikeHunsita Ha AboHaTa
3a cnefgpalmsi oTyeTeH nepuos, BuBakoM Bb3cTaHOBSABa pa3nukaTa B cpoka no T. 122 vnu e npuxsalla
cymara cpeLly cneasallim cMeTkM Ha ABoHaTa 40 u3veprnBaHeTo W.

125. BuBakoM uma npaeo, BbB BCUYKM CIlydaun ga npucnagHe ouHaHCOBUTE CU 3a4bIKeHUs kbM ADoHaTa
OT puHaHCOBUTE 3aab/PKeHNa Ha ABoHaTa kbM BrBakom 3a criefBalumsi OTYETEH Nepuoa.

Pasgen XI TPA®UYHU OAHHN

126. (u3m. B cuna ot 29.03.2012 r.) BuBakom moxe ga cbbupa, obpaboTBa, M3nonsea MU CbxpaHsiBa
cnegHute TpaduyHM AaHHW W OaHHW 3@ MOBMKBaHWUSA W/WMuW ycryru, KoraTto Te ca npegHasHadveHu 3a
npefocTaBsiHe Ha eNeKTPOHHU CbOBLUTENHN YCIyrn:



126.1. HOMep Ha noBMKBalllaTa U NOBWKBaHATa CTpaHa; MAEHTUYHOCT U BUA HA KPaANWHOTO YCTPOWCTBO;
MOEHTMYHOCT Ha Koda 3a paspellaBaHe Ha OocTbna; HOMEpP Ha NoBMKBAaLLATa UMM KpeauTHaTa Kapta U
HOMEp Ha KreTkara;

126.2. Ha4yano n NPoabLIMKNTENHOCT Ha PasroBopa;
126.3. enekTpoHHaTa cbobLUMTENHA ycnyra, uanonssaHa ot NoTpebutens;
126.4. paHHW, HeOOXoaMMKM 3a n3rpaxgaHe u nogabpXaHe Ha Bpb3kaTa, 3a onpegensHe Ha TapuduTe;

126.5. naHHM 3a NOBMKBaHMWS, KOUTO MO UckaHe Ha AboHaTta, moraT Aa 6baaT cbkpaTeHu ¢ nocnegHnTe Tpu
undpu OT agpeca Ha MECTOHa3HayeHue;

126.6. agpec Ha ABoHaTa, BuA Ha nuMHuATa (M3nona3BaHa ycnyra), obw, 6poi Ha BpemeBUTE UNN pyru
n3meputenHn eanHuum, 06em Ha npeHacsaHuTe AaHHU 1 obLlia Abmknuma cyma;

126.7. nHcpopmaumsi, Heobxoamma 3a U3roTBSIHETO Ha MecevHUTe PaKTypu.

127. BuBakom ce 3afbikaBa a cbXpaHsiBa OaHHUTe no T. 126 3a cpok oT 6 Mecela, Aa 'M NpeaocTaBs
Ha MNoTpebutenuTe Npu NUCMEHO UCKaHe N CbIMAacHO YCrNoBUs, MOCOYEHM B LieHOBaTa nucta Ha Busakom.

128. lNpenocTtaBAHETO Ha ENeKTPOHHM CbOOLIMTENHM ycnyrm He Moxe pa 6bae o6Bbp3aHO C
NpeaoCTaBAHETO Ha NMNYHU OAHHU, KOUTO HE ca HeobXo4MMKM 3a yrpaXKHABaHE Ha nNpaBa WUIu U3NbrHeHne
Ha 3a0b/MKEHUS HA HSIKOSI OT CTPaHUTE, CBbP3aHu C NPEAOCTaBSHETO Ha HAKOS OT TEe3W YCNyru.

129. (n3m. B cuna ot 29.03.2012 r.) Busakom moxe aa cbbupa, cbxpaHsiBa, 06paboTBa 1 nanonasa gaHHU
3a NoBMKBaHUS Ha NoTpebutenu n gpyrv nuua, aHraxxupaHu B efieKTPOHHUTE CbOOLUUTENHKN yCnyru, 3a Aa
OTKpMe M OTCTPaHU HEN3NPaBHOCTM U rpeLulkn B MpexaTa, 3a OTKpMBaHe 1 NpeaoTBpaTsBaHe Ha HE3aKOHHO
nsnonssaHe Ha MpexaTta, KakTo 1 3a NpocrefsiBaHe U OTKpUBaHE Ha 06E3MOKOUTENHN NOBUKBaAHUSA, NPU
nMcMeHa 3asiBka OT cTpaHa Ha 3acerHat [oTpebuTen.

130. (u3m. B cuna ot 29.03.2012 r.) BuBakom nma npaBo ga obpaborsa gaHHU, oTHacsAwWmM ce 3a AboHaTu
unu MoTpebuTenn Ha TPeTu nuua - 4OCTaBYMUM Ha YCNyrn wunv Opyru Npeanpusitusi, npefocTaBsLum
€NEKTPOHHU CHOOLLMTENHM YCNYrn, OOKONKOTO TOBa € HeoO6X0OUMO 3a U3MbIHEHME Ha 3aabIPKeHUsTa Ha
BuvBakoM no ckroYeHn OroBopy € Te3n A0CTaBYMLN HA YCIYrM UNW NpeanpuaTus.

131. (n3m., B cuna ot 25.05.2018 r.) O6paboTka n cbxpaHeHMEeTO Ha AaHHuTe oT Pasgen Xl ce ussbpluBa
B CbOTBETCTBME C pasnopenbute Ha O6wmna pernaMeHT 3a 3awmuTa Ha NMYHUTE AaHHu 1 MNonutmkata 3a
NMOBEPUTENHOCT M 3almuTa Ha NMYHNTE AaHHW BbB BrBakom.

132. (oT™. 25.05.2018 r.)
133. (oT™. 25.05.2018 r.)
Paspgen Xl XKAITBU, MOJIBU U MPEANOXEHUA

133a. (uam. B cuna ot 10.05.2021 r.) Korato m3nutBa npobnem C MNoOnN3BaHETO Ha Yycnyrute,
AboHaTtbT/lMon3eaTenat cnegsa HesabaBHO oa yBegomu BuBakom 3a ToBa Ha TenedoH 3a obenyxBaHe
Ha KnMeHTn 123, Nnpe3 enekTpoHHaTa hopMa 3a KOHTaKT C OPY>KECTBOTO Ha vivacom.bg nnm B yaobeH 3a
Hero marasviH Ha ApyXecTBoTo. [1pu pasrnexgaHe Ha OnnakBaHETO 3a TEXHUYECKM Npobnem 1 3a Lenure
Ha OTCTpPaHsABaHETO Ha yCTaHOBEH TakbB, BnBakom M3BbpLUBa ANCTAHLMOHHU MPOBEPKM, KOHCYNTaLUmM 1
noceLleHns Ha MACTO Npu Heo6XO4MMOCT.

134. AgpecupaHnTte go Bueakom xandu, Monbu 1 npeanoxeHus ce pasrnexaaT v pelwaBaT oT Busakom
He MO-KbCHO OT eAWH Mecel, OT MoSlyYaBaHEeTO UM, KaTo xanbonogaTensart ce nHdopmMmpa NMCMEHO 3a
pesynTaTa.

135. lNpwu cna3BaHe Ha gencTBalwaTta npaeBHa ypeaba OTHOCHO 3awuTaTa Ha NudHWUTE AaHHu, BuBakom
nogabpXa U CbxpaHsBa permcTpmu Ha BCUYKK Xanbu, monbu n NnpeanoxeHns, 3a KOUTO ce npurara Toea
YCIOBME, KAaKTO U OTrOBOPUTE MO TAX 3a CPOK OT 24 MeceLa.



136. >Kanbute, monbute, npeanoXeHusTa W peknamMauuuTe, BKIIYUTENHO OTHOCHO YCRyrM Mo
obcnyxBaHeToO U NoAAbpXKaHeTO Ha NpefoCTaBAHUTE OT NPeanpUATUETO YCryri ce nogasaT Ha MSACTO B
TbproBckaTa Mpexa Ha BuBakoM mnm 4Ypes nHTepHeT cTpaHuLuaTa Ha APYXeCTBOTO Ha agpec vivacom.bg.
Moctbnunute xanbu, Monodu, NpeanoXeHns U peknamaumm ce 3aBexaaT BbB BXOASLL PerncTbp u ce
pasrnexgart no pefa Ha NoCTbMBaHETO UM.

136a. (B cuna ot 10.05.2021 r.) >Xanbute Ha noTpebutenn OTHOCHO NPaBOTO UM Ha JOCTbLM A0 UHTEPHET
ce nopaear, pa3rnexgart u pewasar B cboTBeTCTBME C [Mpouedyparta 3a paspellaBaHe Ha cnyvyauTe Ha
Xanbwv Ha KpanHu noTpebuTenu OTHOCHO MPaBOTO Ha AOCTbLM A0 MHTEPHET, AOCTbMHA Ha vivacom.bq,
cekuma O6wm ycnosus, pasgen dpyrw.

Pasgen Xl UISMEHEHWA N OOMbJIHEHWA HA OBLLUNTE YCITOBUA

137. BuBakom no CBOSI MHMLMATMBA UIK No npeanoxeHue Ha AboHatuTte/lloTpebutennte Moxe aa npasu
N3MeHeHVs U JonblHeHns B Te3n O6Lwm ycnosus.

138. (u3m. B cvna ot 10.05.2021 r.) MNpu nameHeHve Ha Te3m Obwu ycnosus Buesakom ce 3agbrkaBa ga
nHdopmmnpa AbBoHaTuTe He no-kbCcHOo oT 30 AHWM Mpeau BNM3aHeTo MM B CUMa Ypes3 cTpaHuuaTta Ha
npeanpuaTMeTo B VIHTEPHET 1 Ype3 NpeACcTaBAHETO UM Ha BUAHO MSCTO B TbProBCKUTE MM O0BEKTM unn no
apyr nogxoadaw, HaymH. B gonbnHeHne, BuBakom ce 3agbrkaBa ga yBegomu AbBoHaTa m ypes KpaTko
TEKCTOBO CbobLeHne (SMS), koeTo Moxe aa 6bae CbxpaHeHO Ha TenedoHHMA anapat Ha ABGoHaTa, a
ABoHaTBLT MMa MpaBoO Aa NpekpaTu MHOuBMAyanHus gorosop 6e3 caHKuMmM B CPOK OO €OuH Mecel OT
BNM3aHe B Cura Ha W3MEHEHMATa, OCBEH aKko Te Ca M3KIHYUTENHO B HEroB MHTEpec, unu ca ot
a4MVHUCTPATMBEH XapakTep 1 HaMaT HebnaronpmMaTHO Bb3AEWCTBME 3@ HErO, UMM He 3acaraT Non3saHu
OT HEro ycnyru, unu ca npsiko HaroXxeHn oT AeNCTBALLOTO 3aKOHOAATENCTBO, OT NpaBoTo Ha EBponelickus
Cb03 MUIN OT KOMMETEHTEH OpraH.

139. NameHeHVs1 1 OOMbIIHEHUS HA UHOMBMAYaNHUTE [OrOBOPUTE Ce MPaBAT Mo B3aUMHO Cbriacue Ha
cTpaHure.

Pasgen XIV CNMUPAHE HA YCNYTU N NPEKPATABAHE HA MHOVMBWOYANHUA 0OTOBOP
140. BuBakoM uma npaBo He3abaBHO Aa npekpaTy 4oCTbNa 0 YCnyru:

140.1. (n3m. B cuna ot 01.04.2010 r.) Ha ABoHart:

a.) cnep u3tvyaHe Ha cpoka, B KoMTo ABoHaTHLT TpsbBa Aa M3BbPLUM NNawaHe Ha Non3BaHuTe yenyry;
6.), (u3m. B cuna ot 29.03.2012 r.) npu HenpegocTaBsiHe Ha obe3neyeHne (rapaHUMOHEH OEeNO3nNT UMK
6aHKoBa rapaHums), novckaHo ot BuBakom B cboTBeTCcTBME C Te3n OOLWM ycnoBus, Npu gocTuraHe Ha
onpefeneHarta huHaHcoBa rpaHuua Ha notpebneHune, Kato B Te3un cnyyaum e 6bae ocurypeH 4ocTen Ao
yCnyru 3a CneLuHn NoBMKBaHNS A0 NpekpaTaBaHe Ha Jorosopa.

140.2. Ha NoTpebuTten:

a.) B cny4amn, 4ye SIM kapTtaTa He e 6una n3nonassaHa 3a nepuop ot 12 meceua;

6.) (HoBa B cumna ot 13.11.2009 r.) B cnyyawW, 4Ye He ca NpedoCTaBeHW [AHHWUTE, HYXHM 3a
naeHTudmumpaHeTo Ha lMoTpebutens, M3xoaswmMTe NOBUKBAHWS U M3NpallaHeTO Ha KpaTKu TEeKCTOBM
cbobLLeHNs ce cnupaT He3abaBHO, C U3KIKYEHNE Ha NOBUKBAHMATA KbM YCNYr 3a CNELLHN NOBUKBaHNS;
B.) (n3m. B cuna ot 29.03.2012 r.) B cnyyan, Ye JaHHUTE HYXXHM, 32 nageHTudmumpaHeTo Ha Notpebutens,
He ObOaT NMpedoCTaBeHM B CPOK edMH Mecel, OT HamnaraHe orpaHudveHusita no 1. 140. 2, 6. 07, ce
npekpaTsaBa NpefoCTaBAHETO Ha NpednnaTteHara ycnyra.

140.3. (HoBa B cuna ot 29.03.2012 r.) Npy HanMyne Ha OCHOBATENHW CbMHEHMUS 3a U3BbPLUBAHE Ha
HE3aKOHHW OEeNHOCTY 3a pasnpoCTpaHEeHNe Ha BPeAHO CbabpxkaHue ot AboHaTa nnm NoTtpebutens, Kakto
M 3a Mon3BaHe Ha ycryraTa no Ha4vH, KOWTO 3acTpallaBa nMyHaTa CUrypHOCT, HEMPUMKOCHOBEHOCTTA Ha
MUYHUS XUBOT U NINYHMTE JAaHHU HA OCTaHanuTe BbB BPb3Ka C Non3BaHaTa ycnyra.

140.4. (HoBa B cuna ot 29.03.2012 r.) Npu HeM3NbIHEHWE Ha 3aabikeHussiTa Ha AboHaTa wnu
MoTtpebutens no 1. 70 ot Tean OOLWwM ycrosus.

141.1. NHpguBmayanHuat goroBop mexay BuBakom n ABoHata ce npekpartsiBa Mo B3avMHO MUCMEHO
Cblriacue Ha CTpaHuTe.
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141.2 (Hoea B cuna o1 29.03.2012 r.) Npu cmbpT Ha ABoHaTa 3asBneHne 3a npekpaTsaBaHe Ha 4orosopa
MOXe Aa ce nofaje OT HEeroB HacneaHuK, KOUTO NpeacTaByM CbOTBETEH JOKYMEHT, yAOCTOBEpsiBaLl, TOBa
MY KayecCTBO.

142. (HoBa B cuna ot 29.03.2012 r.) AGoHaTLT MMa NPaBOTO Aa NpekpaTh AoroBopa B Clyyas, MOCOYEH B
T. 55 oT HacTosawmTe OOWwM ycnosus. 3asBrneHne 3a npekpaTtsaBaHe Ha 4OroBopa BbB Bpb3ka C T. 55 oT
HacTodAwmTe O6wWwM ycnoBus ce nogasa NMYHO OT ABoHaTa Mnu OT HaAMNEeXHO YNbIHOMOLLEH HEros
npeacTaBuMTen B CbluMs TbProBCkM 006ekT Ha BuBakoM, B KOWTO OOroBOpbLT € MoAanucaH, pecn. npu
TbProBCKMS NpeacTaBuTen, nognucan AoroBopa ot cTpaHa Ha Brueakom.

143. (n3m. B cnna ot 04.09.2022 r.) AGoHaTBLT MMa NpaBo Aa NpekpaT 4OroBopa eqHOCTPaHHO caMo crief,
KaTo e noracun BCUYKM ObIMKMMU CyMUM kKbM BuBakom C egHOMeceyHO nucMmeHo npeamssectue. B
cny4vaute, B Kouto AboHatbT/[MoTpebutenaT npekpatyu goroBopa no cobCTBeHa uHWLMATMBaA, TOM MMa
npaBo da CKIYM HOB AOroBop C BMBakoM 3a npefocTaBsiHE Ha YCIyrM 4pe3 CbLMs HOMep Unu B
€[JHOMeCeYeH CpOoK OT JaTaTa Ha npekpaTsiBaHe Ha 4OroBopa Ja NpeHece TO3n HOMep B Apyra Mpexa.
AGoHaTbT/IoTPEBUTENAT MOXE Aa Ce OTKaXKe M3PUYHO OT TOBa CBOE Npaeo.

143.1. (u3m. B cuna ot 07.05.2013 r.) B cnyyai, 4e BuBakoM He M3NBbNHWU CBOE 3a4bIMKEHME NO CKITHYEHMS
¢ ABoHaTa [oroBop, nopaau npuumHa, 3a Kosito BuBakom e oTroBopHO, AGOHaTBLT MOXE Ada pasBanu
Jorosopa kato usnpartu NMCMeHo nNpeamnsBecTve Ao BuBakom v Aage JOMbIHUTENEH NoAXoAdL, CPoK 3a
n3nbnHeHue. C npeamssectmeto AGoHATLT crnedBa Aa NOCOYU B KaKBO CE€ CbCTOU HEU3MbITHEHUETO Ha
Joroeopa oT cTpaHa Ha BuBakom n fa onpeaeny noaxoasil CpoK 3a usnbnHeHue. B cnyyan, ye Busakom
He € U3MBbIHWIO 3a4b/HKEHMETO CU B MOAXOASLINS CPOK MU ABOHATBLT € 3annaTui BCUYKU ObIDKUMU CYMU
3a nonaeBaHuTE Mo AOroBopa ycnyru, 4OroBopbT Wwe 6bae passaneH. B Takbs criyyan AGoHaTbT crieasa
Ja Bb3CTaHOBU Ha BuBakomM BCUYKM CyMu, MOMyYeHM KaTo cybcnanm nnm oTCTbKKU, NPegocTaBeHn ¢ ornen
onpeaerneH Cpok Ha JoroBopa. 3agbimKeHusaTa Ha CTpaHUTe BbB BPpb3ka CbC CNOPa3yMeHUs 3a NIU3UHT UNn
npogaxba Ha nannailiaHe CTOKWU, CKITOYEHN KbM OroBOpa Ce 3anasBaT M NpogbliikaBaT CBOETO AENCTBUE
00 MbIHOTO MM W3NbIIHEHWE Mexay cTpaHuTe. [1o OTHoweHuMe Ha aboHaTu puanyecku nuua,
3a4bIDKEHMATA BbB Bpb3Ka C NMU3VHT nnu npogaxba Ha nannaiaHe CTOKM, CKMOYEeHN KbM JOroBOpa cTaBaT
He3abaBHO M3MCKyeMu 1 cnedBa Aa ce 3annaTtaT npu npekpaTaBaHe Ha 4orosopa.

143.2. Npenmn3BecTne 3a egHOCTPaHHO NpeKpaTsaBaHe Ha A0roBopa OT cTpaHa Ha ABoHaTta He ce gonycka,
KOroto TOW He e MOCOoYUI B KakBO Ce CbCTOM HEM3MbIIHEHMETO Ha JOroBopa OT cTpaHa Ha Bueakom
cbrrnacHo T. 143.1, KakTO U KOraTo HeM3NbJIHEHATa YacT OT 3a4b/MKEHNETO Ha BuBakomM e He3HaumTenHa
C ornep Ha uHTepeca Ha AboHara.

143.3. 3a cbliecTBeHN No cmucbna Ha 1. 143.1 ce cuutat cnegHuTe 3agbikeHus Ha Busakom: a.) ga
npegocTaBm ycnyrata B cpoka no T. 87, npu Hanuume Ha unsmdecka n TeXxHn4ecka Bb3MOXHOCT;
6.) 3agbmkeHusaTa Ha Busakom no 1. 102 ot O6wmnte ycnosus

144.1. Busakom nma npaBo Aa npekpaTtv eQHOCTPpaHHO MHAMBMAOYanHWsa 4OroBOp B CriegHuTe cnyyau:

a.) (n3m. B cuna ot 29.03.2012 r.) ako B cpok Ao 1 Mecel OT NpekpaTsiBaHe Ha AoCTbna A0 ycnyrute Ha
HsiKOe OT ocHoBaHuaTa no T. 140 ABoHaTbT unu MNoTpebuTenat He e U3NBLAHWMA 3adbiPKeHusTa cw,
PeCcneKTVBHO He e NpeyCcTaHOBW HapYLUEHNETO;

6.) Npu npepocTaBsiHe Ha HeBepHW AaHHW no T. 10, HA nognpaBeHU AOKYMEHTU UMW Ha OOKYMEHTU C
HEBSAPHO CbAbpXaHue.

B.) ako ABoHaTbT CBbp3Ba W NOMN3Ba UNU OOMNyCHe CBbp3BaHeTO kKbM MpexaTta m usnon3saHeTo Ha
CbOOLUMTENHN YCTPOWCTBA, KOUTO He OTrOBapsiT Ha M3WCKBaHWATa Ha Te3n oblmM ycrnoBus wnu ce
n3non3eaT B NPOTMBOPEYME CbC 3aKOH UMM NOA3AKOHOBW aKT, UMK C LIeN KOATO He e JOroBopeHa Mexay
CTpaHuTe (BKMIOYMTEITHO 3a peanunsmpaHe Ha nevyanba 3a AboHaTta unu 3a TpeTo nuua).

144.2. B cnyyan, 4Ye cnep npekpaTsiBaHe Ha JoroBopa no peda Ha T. 144, AGOHaTbT M3MbLIHU
3abIDKeHMATa ¢ KbM BuBakom, TOW MOXe ga MoucKka akTMBUPaHe Ha ycnyrute, npegoctaBsHM OT
BuBakom, upe3 obaxagaHe Ha Homep 3a obCrny)XBaHe Ha KNMEeHTU. To3n TN akTUBUPAHE Ha YCnyruTe Lie
Ce cuuMTa 3a BanMOgHO NpPoAbIKaBaHe Cpoka Ha [OroBopa, CKMYEH Mexay cTpaHute. [doroBopbT
npoAbikaBa CBOETO JENCTBUE NPU YCITOBUATA, 3a KOUTO € OUN CKIMOYEH, C U3KIIYEHME Ha NpedocTaBeHmn
OTCTBMNKM N BOHYCU, KOUTO Ce ryBAT Npu NpeKkpaTsiBaHETO My NOpaan HensnbIiHEHNe Ha AGoHaTa. Ycnyrute
LLie ce akTMBMUpAT cnepq cbobllaBaHe Ha MAeHTUdMKaLUMOHEH koa Ha ABoHaTa 1 npedocTaBsiHe Ha HoBa/u



SIM kapTta/v Ha ABoHaTa. CTpaHuTe ce cbrnacsearT, Ye BuBakom Lie uma npaBo Aa 3anvcBa 3asBkaTa 3a
aKTMBMpaHe 1 Aa 3anasu 3anuca [0 M3TUYa- He Ha CpoKa, B KOMTO B3eMaHUsTa 3a akTUBMpaHUTE yCnyru
6uxa mornu ga 6vAaaT NpeTeHanpaHu.

144.3. (HoBa B cuna o1 29.03.2012 r.) BuBakom uma npaBo Aa npekpaTtu gorosopa npu cMbpT Ha ABoHaTa.

144.4 (HoBa B cuna oT 16.01.2018 r.) Npwn ycTaHOBEH pucK OT 3noynoTpeba nnmn HenpaBoMepHO Non3BaHe
Ha poymuHr ycnyrm B EC M Ha ocHoBaHue pencrtBawarta [lonvMTuka 3a cnpaBegnvBO MON3BaHe Ha
perynupaHn poyMuHr ycnyr B pamkuTe Ha EBponenckusa cbio3 Busakom nma npaBo eqHOCTpaHHO Aa cnpe
JocTtbna Ao ycnyru n/vnn ga npekpaTtu uHauBuayanHus Aorosop. ToBa Moxe Aa cTaHe npu yCTaHOBEHa
opraHmaupaHa npenpogaxba Ha SIM kapTu, non3BaHe Ha yCNyrn B yCroBMSATa Ha NEPMaHEHTEH POYMUHT
B EC w/ nnn B pamkute Ha nposexaaHa npoueaypa OTHOCHO NpekpaTsiBaHe Ha JOroBop 3a POYMWHI Ha
enpo no PernameHTt (EC) 2017/920. MNpumepu 3a puck oT 3noynotpeba B Tasu nocoka morat ga 6vaar
nsnon3eaHeto Ha SIM kapTa rmaBHO, U JOPU W3KIIOYUTENHO, MPU POYMWHT WM MnocnegoBaTesiHo
n3non3saHe Ha MHOrobpoviHM SIM KapTu OT eQuH U CbLUM KITMEHT Npu poymuHr. B Tesn cnyyan Busakom
CV 3anasBa NpaBoTo Aa Tbpcu obesLLeTeHne no obLmsa NpaBoB pea.

Pasgen XV KAHECTBO HA YCINYTUTE U OBCINYXBAHETO HA KITMEHTA

145. (n3m. B cuna ot 10.05.2021 r.) BuBakom nogabpxa kadecTBO Ha obcnyxBaHe Ha NpefocTaBsHUTE
€NEeKTPOHHU CbOBLUNTENHN YCNYIN CbIMacHO U3MCKBaHUATa Ha CbOTBETHOTO pa3peLLeHre 3a Non3BaHe Ha
pagnoYecTOTEH CMEKTBP M B 3aBUCMMOCT OT Non3BaHata Mpexa. BuBakom He npegnara MMHMManHW HMBa
Ha Ka4yecTBO Ha ycnyruTe..

146. BuBakom rapaHTupa MpedoCTaBAHETO Ha ENeKTPOHHW CbobWWTEnHU ycnyrm ype3 Mpexara,
BKIIIOYMTENHO MMa NpaBoO Aa NPEefOCTaBs AOMbIHWUTENHW YCNyrn, CboOpas3HO paspelleHneTo (oT
HavanHaTa fgaTa Ha npefocTaBsHe Ha ycnyruTe), 24 yaca, cegemM AHv B cegmuuara.

Pasgen XVI PELULABAHE HA CINOPOBE

147. (n3m. B cuna ot 01.11.2018 r.) Beuukm cnopose, Bb3HMKHANM BbB Bpb3ka C OEWCTBUTENHOCTTA,
N3NbIHEHUETO, ThIIKyBaHETO UM NPeKpaTsaBaHeTo Ha NHAMBUAYanHWa SOroeop, we 6baaT pewasaHu oT
CTpaHuTe B AoOpoHamepeH TOH Ypes3 NPeroBopu, KOHCYNTauMM 1 B3aMMOMN3rogHN CrnopasyMeHus, a npu
HenocTuraHe Ha cbrnacue — OoT CbOTBETHUSA AbpXaBeH CcbA npu ycnosusaTta Ha K.

147a. (HoBa B cuna ot 01.08.2016 r.) JenHoctTta Ha BuBakom EA[] nonaga B ob6xBata Ha OENHOCT Ha
CekTopHaTa nomupuTenHa KOMUCUSI 3a pasrnexgaHe Ha crnopoBe B obnactta Ha €enekTPOHHUTE
cbobuieHns — agpec: rp. Cocusa 1000, nn. CnaserikoB Ne 4A, MHTEpHeET cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH kbm BuBakom EA]], He e pa3pelueH, AboHaTbT/IoTpebntenaT moxe
0a NOTbpCK CbAENCTBME OT NOMUPUTENHATa KoMucus. Korato cnopbT ce OTHacsa 40 JOroBOPM 3a OHMaMH
npoaaxbu unu ycnyrn, CbAENCTBME 3a peLLaBaHETO My MOXe [a ce nonyyum ot EnektpoHHaTa nnatgopma
3a OHMaviH peluaBaHe Ha noTpebuTenckn cnopose: http://ec.europa. eu/odr. Bueakom EA[] He ce aHraxupa
[a nons3ea NocovYeHMTe opraHu.

Pasgen XVII MPUNOXKUMO NPABO. AOMBIHUTEITHN PASNOPEOBU

148.1 lNpw npunaraxe n TbrkyBaHe Ha O6LLMTE YCNOBMS Le Ce NpunaraT pasnopenbuTte Ha AeiCcTBaLLOTO
Obnrapcko 3akoHOO4ATENCTBO.

148.2 (u3m. B cuna ot 10.05.2021 r.) BuBakom npegnara mobunHu ycnyrm cbrnacHo PaspelueHusra,
nocoyeHu B T. 2 oT Pasgen | Ha HacTosawmTe O6LWK ycnosus.

148.3 (u3m. B cuna ot 10.05.2021 r.) Tesn O6wm ycriosus Tpsabea ga 6baat NpunoXeHu 3a ypexagaHe Ha
OTHOLWeHMATa Mexay BuBakom n MNoTpebutenute Ha eneKkTPOHHU CbOOLUUTENHU YCryri, NpegocTaBeHn
ypes obLecTBEHUTE MOBUITHN HA3EeMHN MpeXn Ha Buakom.

148.4 (u3m. B cuna ot 10.05.2021 r.) BuBakom uMMa npaBoTO Aa akTuBupa focTbna Ao Mpexata u
NnpeaocTaBsAHETO Ha YCnyrute, KaTto ce Mo3oBaBa Ha [oroBopa 3a aboHaMeHT wunM Ha ©OasaTta Ha
npeannaTteHo Non3BaHe Ha ycnyru.

Pasgen XVIII ONMPEOENEHNA



149. ,brnoknpaHe Ha ngeHTumkauua Ha nuHuaTa Ha Bukawmsa (CLIR)Y e ycnyra, KoaTo no3BonsiBa Ha
BUKalmna aboHaT ga 6rnokupa npefaBaHeTo Ha HOMepa CY KbM BUKaHUS aboHaT.

150. ,Bukawy aboHat" e notpebuTen, KOUTO € MHULKMATOP Ha NOBUKBAHETO.

151. ,BukaH aboHaT“ e noTpebuten, KbM KOroTO € agpecupaHa 3asiBkaTa 3a MoBMKBaHE OT BUKALLUS
aboHar.

152. ,[lapsiBaly, 4OCTaBYMK’ AOCTaBYMKBT, OT YMSITO MPEXa HaLUMOHaSIHO 3HaYMMKs HOMEp ce npeHacs B
apyra mpexa.

153. ,[JOMeNH Ha NPeHOCUMOCT” ca MpEeXuUTe Ha AOCTaBYMLUTE, B KOUTO Ce€ OCbLLECTBSABA NPEHOCUMOCT
Ha npegoctaseHute um ot KPC Homepa.

154. ,Obpxaten Ha o6xBaTa OT HOMepa” e MpexaTta Ha npeanpuaTneto, Ha koeto KPC e npepocrasuna
Homepa oT HaunoHanHnsa HoMepauMOHEH MNnaH 4acT, OT KOUTO € NPEHECEHUST HOMEP.

155. ,MpeHTndukauma Ha nuHuaTa Ha Bukawms (CLI) e dyHkums Ha mpexarta, KoaTo nossonssa Ha
BMKaHusa aboHaT Aa nonyyun nHdopMauus 3a Homepa Ha Bukawust aboHaT, npeau Aa 3anoyHe O6MeHBbT Ha
nHdopmaums. ToBa Nno3BonsiBa Ha BUKaHWUA aboHaT Aa npueMe unu ga oTKaxke NOBUKBAHETO.

156. ,MpoeHTudmkaumss Ha cebp3aHata nuHua (COL)* e cyHKuMs Ha MpexaTa, KOATO Mo3BOfsiBa Ha
BMKaLwmsa aboHaT ga nony4yn nHgopmaums 3a Homepa, KOUTo naeHTuduLMpa TovKaTa Ha nonyyYaBaHe Ha
noeukBaHeTo. COL ce nogabpxa npu ISDN goctbn 1 ce npegoctaBat COLP n COLR kato gonbnHUTEnHu
yCnyru.

157. “KpaTtko TekcTtoBO cbobueHne (SMS)” — ycnyra 3a usnpalliaHe Ha KpaTko TEKCTOBO CbobLieHue,
cbrnacHo GSM craHgapTa, npu KosiTo ce npedaBaTt Ao 160 3Haka MnM CMMBOMa B paMKUTE Ha eOHO
cbobuieHne (140 okreTa).

158. (u3m. B cuna ot 10.01.2013 r., npeguwHa 1. 159) “OueHeHO CbOTBETCTBME M MyCHATM Ha nasapa,
CbrMacHoO AencTBaliMTe HOPMAaTUBHW akToBe” — O3HavaBa, Ye KPaWHOTO YCTPOMCTBO € C OLEHEHOo
CbOTBETCTBME, CbInacHo Hapeaba 3a CbleCcTBEHUTE M3NCKBaHWSA W OLEHsIBAaHe Ha CbOTBETCTBMETO Ha
pPaaMoCHhOpBXKEHUS U KpanHW ganekocvobwmTtenHn ycrtponctea (O6H., OB, 6p. 79, 2002 r. B cuna ot
12.09.2002 r.). NycHaTnTe Ha na3apa yCTPOWCTBa Ca CBLMPOBOAEHW C AeKkrapauns 3a CbOTBETCTBME Ha
npousBoguTensi/BHocuTens u TpsbBa ga umaT Obnrapcka MapkuMpoBka 3a cboTBeTcTBME “Co” 1
CbOTBETHUTE O3HayeHud. [JonycTMMo e O3HaveHusTa Aa ca BbpXy OMnakoBKaTa MNM CbMpoBOXAalumTe
pPaanoCHOpPBXKEHUATA AOKYMEHTU — TUM YCTPONCTBO, MOAEN, Npon3BoaunTen, BHocuTen, habpuyeH Homep,
O3HayveHve 3a U3nosn3BaHe Mo npegHasHayveHue.

159. (3m. B cuna ot 10.01.2013 r., npeauwna 1. 160.)) ,[peacrassHe Ha naeHTUUKaLNS HA NUHUATA Ha
Bukawmsa (CLIP)* e ycnyra, koATO No3BonsABa Ha BMKaHMs aboHaT ga nonyyun nHdopmaumsa 3a Homepa Ha
BMKaLMsA aboHar.

160. (n3m. B cuna ot 10.01.2013 r., npeanwHa T. 161.) ,MpeHaco4saHe Ha nosuksaHeTo (Call forward)” e
ycnyra, KOSATO aBa Bb3MOXHOCT BXOAAWMUTE MOBWKBaHMA KbM AadeH noTpebuten/aboHat ga 6vpat
npenpateHy aBTOMaTUYHO KbM Apyr noTpebuten/aboHar.

161 (B cuna o1 10.01.2013 r.) ,[MpeHeceH HOMep Nopaau TeXHUYecKa rpeLlka” e Homep, KOMTO € NpeHeceH
B Apyra Mpexa, He3aBMCMMO OT MPUYMHUTE JOBENM OO0 TOBA, 6e3 Aa e Hanuue HagexHo n3paseHa Boss
3a HEroBOTO MpeHacsHe OT aboHaTa, Ha KOWTO HOMEPBT € MpeaoCTaBeH 3a Mof3BaHe OT AapsiBaliums
JoCTaB4MK.”

162. (n3m. B cuna ot 10.01.2013 r.) “peHocumocTTa Ha MOOMIHM HOmMepa” € mMpaBo Ha aboHaTuTe M
noTpebutennTe Ha NpeanpusATUSTa AOCTaBYMLM Ha o6LLecTBeHa MOBUNHa TenedoHHa ycnyra, Aa 3anasaTt
HoMepaTa Cu MpW CMsiHa Ha [JOCTaByMka C Apyr AOCTaBYMK, NpefocTaBsl, obuiecTBeHa MobwnHa
TenedoHHa ycryra, MNOCPeACTBOM 0OLecTBeHa MoOMnHa Ha3eMHa Mpexa W 3adbilkeHue Ha
npeanpusTUaTa Aa ocUrypsisaT Bb3MOXHOCT Ha CBOW- Te aboHaTu a 3anasaT HauMOoHarHO 3HauYMMus cu
HOMep Mpu CMsiHa Ha JocTaB4Yuka Ha obLuecTBeHa MobunHa TenedoHHa ycnyra.



163. ,Mpuemaly goctaBumnK” € JOCTaBYMKa, KOMTO MpMeMa HoMepa B pe3ynTaTt Ha npoueca Ha npeHacsiHe.
HeroBaTa Mpexa cTaBa Mpexa Ha aboHaTa/notpebutens cnej sasbpLuBaHe npoLeca Ha npeHacsiHe.

164. ,[po3opel, Ha NpeHocuMOCT” e onpeaeneH Nnepmnoa oT BpeMe B NpoLeca Ha NpeHacsaHe Ha HoMep OT
MOMEHTa Ha aKTMBMpaHe Ha AOCTbMAa Ha KpallHUsi NoTpebuTen oT NpeanpusaTUsSTa Ha NpuemallaTta Mpexa
[0 MOMEHTa Ha akTyanuanpaHe Ha 6a3uTe gaHHM Ha BCUYKM NpeanpusTusi C HoMepa 3a HarnpaBneHme KbM
npuemaltlarta Mpexa.

165. ,PaboteH gen” 3a HyxauTe Ha Pasgen Il ot HacToswwmTe obLmM yCroBms € BCEeKM KaneHaapeH AeH oT
NoHe- AeNHUK A0 NEeTbK C U3KMYeHne Ha odurumanHuTe npasHuum.

166. (u3m. B cuna ot 10.01.2013 r.) ,PaboTHo Bpeme” paboTHOTO BpeMe Ha LieHTpoBeTe 3a paboTta ¢
KnneHTn, obcnyxeaium Motpebutenu Ha Bueakom.

167. ,CLI ycnyrn* ca Bcudku ycnyru, npegoctaBsHM OT onepaTtopuTe Ha NnoTpebutennte nocpeacTtsom u
CBbp3aHuW C (YHKUMATA Ha MpexuTe: ,MHAeHTUdMKaumMa Ha NWMHWS Ha BUKawms“ v npeaBugeHun B
HacTosiwaTta Hapeaba.

168. “MSISDN” e mobuneH TenedoHeH HOMep.

169. "ToHanHoO HomepoHabupaHe (DTMF dialing)” e meToa Ha npegaBaHe, Npy KOWTO BCEKW paspeq unm
curHan ce npeacraBs uUpes XxapakTepHa OBOVIKA YeCTOTMH.

170. (HoBa B cuna ot 29.03.2012 r.) ,MakcumanHaTa ¢prHaHCcOBa rpaHuua Ha notpebneHme” onpegens
MaKCMMarHus pa3aMep Ha CTOMHOCTTa Ha Mona3BaHuTe oT aboHaTuTe TenedoHHn ycnyrm npegn Brueakom
4a NpUCTbNN KbM M3UCKBAHE Ha MnaljaHe Uiy orpaHnyaBaHe Ha Non3BaHWUTE YCNyrn 40 M3BbPLUBAHETO
Ha nnawaHe. MeceyHuTe mMakcMmanHn OUHAHCOBM rpaHMLM Ha NoTpebneHne BKMYBaT hakTypupaHute
N HacToAWwmMTe 3aabimkeHuns / HedpakTypmpaHu 3agbikeHus/ kbM BruBakom.

Paspgen XIX NpexogHn 1 3aknountenHy pasnopenbm

171. Pasnopen6wute B Pasgen Il ot HacTosAwmTe O6LWM ycrnoBus BNM3aT B cuna v ycnyrute 3a npeHacsiHe
Ha HoMepa 3anoyBaT Aa ce NpeJoCcTaBs crnef NpoBeXaaHe Ha yCnellHM TecToBe 3a paboTaTa Ha MpexuTe
Ha NpeanpusaTMaTa OT AOMeViHa Ha NPEeHOCMMOCT Ha MoBunHn HoMepa. BruBakom e onoBecTu gataTa Ha
BMM3aHe B Curia U cTapTa Ha ycrnyrute 3a npeHacsHe Ha MoburnHu Homepa no nogxoasiy, u 06LWwoA0CTbNEH
HaYvH.

172. 3a HyguTe Ha HacTosawmTe OBLM yCcnoBns HAMBUAyanHUTe JOroBopu, cknoyenmn ¢ ,6TK Mobain”
EOO/, ce cuutaT cknoveHn ¢ Bueakom no npaso.

OvpexkTop ,Mpoayktun un ycnyrn®



