OBLWK YCNOBNA HA JOITOBOPA MEXAY “BMBAKOM BbIITAPUA” EAQ N ABOHATUTE HA
YCNYyru, NPEAOCTABAHN YPE3 OBLLECTBEHATA ®MKCUPAHA EJIEKTPOHHA
CBbOBLNTENHA MPEXXA HA IPY>XKECTBOTO

(8 cuna ot 04.09.2022 1.)

(pepakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

Pasgen | OBLW MNOJIOXEHUA

1. C te3n O6Lwwm ycnosus, HapeyeHn no-gony “O6wm ycrnosus”, ce ypexaaT yCrnoBusiTa, Npu KoUTo
KpariHu noTpebutenu ckntousat goroeop ¢ “BuBakom Bwnrapua” EAL (opyXecTBoTO) 3a non3saHe Ha
dukcupaHa TenedoHHa ycnyra, npegocTaBsiHa NpuW M3MNon3BaHe Ha WHAMBUAYyanHO onpefenex
OrpaHUYeH pecypc — HoMepa, YHMBepcarnHa ycnyra, KOMyTupyem AOCTbN A0 MHTEPHET, NpefoCcTaBsHN
nocpeacTBOM OCbBLUECTBSIBAHE Ha €feKTPOHHW CboOWeHns 4pe3 obuecTBeHata dQuUKcMpaHa
€IeKTPOHHAa CLOBLNTENHA MpeXa Ha ApY>KeCTBOTO.

2. Ypes te3n O6wwm ycrnosus, ce ocurypsisa cnasaHe Ha NpuHUunuTe 3a:
2.1. nyBrnnMYHOCT 1 NPO3PaYHOCT Ha JOrOBOPEHNTE YCMOBUSI U CPOKOBE;
2.2. paBHONOCTABEHOCT MeXay OTAENHUTE KaTeropum KpanHu notpedutenu.

3. ObwuTe ycrnoBus U TEXHUTE M3MEHEHMSI ca cbrracyBaHW oT KomucuaTa 3a perynvpaHe Ha
cbobuweHnaTa (KPC) v BnmsaT B cuna cbrnacHo pasnopenbute Ha 3akoHa 3a enekTPOHHWUTE
cbobueHns (3EC).

4. (B cuna ot 29.03.2012 r.) “BuBakom Bwnrapmna” EALL, cbe ceganuwe rp. Codums, 6yn. “Llapurpaacko
woce” Ne115 U, BnncaHo B TbproBckusa permctbp Ha AreHuuaTa no snucBaHusTa, EMK 831642181,
OOC Ne BG831642181, HapuyaHo no-gony “BuBakom”, ocurypsiBa MnyGrMYHOCT, OOCTBLMHOCT U
akTyanHocT Ha O6WwuTe ycnoBus, LEHNTE U HAaYMHMTE Ha TapudupaHe Ha cBosiTa VIHTepHeT cTpaHuua
- www.vivacom.bg. BuBakom ocurypsiea 6esnnateH goctbn Ha KpanHute notpebutenu go Obwmte
ycnoBus v LieHoBaTa nucTa BbB BCEKU ThbProBCKU LIEHTBP.

5. ObwuTe YyCInoBusa ca 3aablKUTENTHN 3a BuBakom 1 aboHaTuTe B TAXHATa LSSOCT, OCBEH aKo He e
yroBopeHo gpyro B nHamsugyanHmua OOroBop. JonbnHuTenHo 00rosopeHnTe ycrnosua He mMorat ga
npoTmeBopeYaT Ha pa3nopep,6V|Te Ha 3EC n Ha NPUNOXNMNTE HOPMaAaTUBHU N aJMUHUCTPATUBHN aKTOBE.

6. (B cuna ot 29.03.2012r. ) OcBeH ako U3pn4HO He e 0b6aBeHo apyro, ObLWmMTe ycnoBusi ca HepasgenHa
YyacT OT MHAMBWAYanHWsa OOroBop mexay BuBakom n aboHaTta v cTaBaT 3agb/DKUTENHU 3a KpanHus
noTpebuTten ot gatata Ha BMM3aHe B CUMna Ha UHAMBWUAYyanHUs SOroBop.

7. Tean O6OWM ycnoBus ce npunarat M 3a 3aBapeHuUTe KpanHu noTpebutenu, KoMTo KbM daTata Ha
BMM3aHETO MM B cura Non3eaT NnpefocTaBaHuTe yenyru. iameHeHme Ha OBLwnTe ycnoeus ce M3BbpLUBa
cnepf cernacyBaHe ¢ KomucusaTa 3a perynmpaHe Ha CbobLLEHUATA, KaTo yBeJOMITEHNE 33 UBMEHEHUATA
ce nybnuKyBa Ha WHTEPHET cTpaHuuaTa cu: www.vivacom.bg. WameHeHusaTa B O6WmnTEe ycnosus
BNU3aT B cua no peaa, npeasmaeH B 3EC.

7.1. (m3m. B cuna ot 10.05.2021 r.) B cpok Ao eavH Mecel, cneq BnNu3aHe B cuna Ha Te3n O0wu ycnosus
UNN Ha TEXHU M3MEHeHUs, aboHaTUTe, KOMTO He ca cbrmnacHu ¢ OBLWuUTe YCNoBUSA UNN M3MEHEHUATA,
“umaT npaeo fa nouckaT npekpaTsBaHe Ha MHAUBUAYaNeH NMCMEH JOroBOP NN NPaBOOTHOLLIEHMETO No
NnoBOA MOM3BaHUTE YCNnyru, ¢ NMCMEHO 3asBrieHne Ao BrBakom, nogageHo B HSAKOW OT TbProBCKUTE
LEHTPOBE Ha APY>XeCTBOTO. B TO3M criyyan npekpaTtsiBaHETO Ha [OroBopa e 6e3 caHkuMmM 3a aboHaTuTe,
C U3KITOYEHME Ha Cry4nTe, B KOUTO NPOMEHUTE Ca U3KIIOYMTENHO B MHTEpEeC Ha aboHaTuTe, unn ca ot
a4MVHUCTPATMBEH XapaKkTep U HAMaT HebnaronpuATHO Bb3AENCTBUE 3a TAX, UIK HE 3acaraT Non3BaHu
OT TSAX YCNyru, WNM ca MpsiIKO HanoXeHW OT [EeWCTBALLOTO 3aKOHOOATEeNICTBO, OT MPaBOTO Ha
EBponenckns cbio3 nnu oT KOMNETEHTEH opraH

7.2. BuBakom yBegomsiBa KpanHute notpebutenu 3a uameHeHnst Ha OBwuTe ycnoBusi B CPOK He Mo-
KpaTbK OT eQuH Mecel Npeau BNM3aHeTo UM B Cuna, Kato nybnukyBa M3MEHEHMEeTO Ha WHTepHeT
CTpaHuuaTa Ha Opy>XeCTBOTO.
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8. (B cuna ot 29.03.2012 r.) UHaMBuayanHUaT AOroBOp Ce N3roTes nNo obpaseL, npeanoxeH ot Busakom
C HeobxooMmMuTe NPUNOXEHUS U BNn3a B cuna B cboTeBeTcTBue ¢ T. 14.9.1 unn 1. 14.9.2. [Joroeop 3a
npepocTaBsHe Ha YcnyraTa e U BCeku JoroBop mexay Busakom n aboHaTute, ckrtodeH Ypes npogaxba
OT pa3cTosiHMe. YCnoBusaTa 3a CKoYBaHe Ha JOroBop 3a npoaaxba OT pa3cTosiHME Ce YCTaHOBSABAT B
oTOeneH [OKYMEHT, npeacrtaBngaBaly, HepasgenHa 4vact ot O6wwute ycnosBms M nyGnvkyBaH Ha
WHTEPHET CTpaHuuaTa www.vivacom.bg

8.1. Mpwn nameHeHne Ha O6LWMTE YCNOBUA, CKNIOYEHUTE NPean TOBa JOrOBOPU CE€ U3MEHAT CbOTBETHO
no peaa nocoYeH B UIBMEHEHUETO.

8.2. MNpu ckniouBaHe, U3MEHEHNe, AOMbIIHEHNE U BbB Bpb3Ka C U3MNBIIHEHNETO Ha MHAMBUAOYaNHMWSA
porosop, CTpaHuTe Morat Aa OCbLLeCTBABAT KOHTaKT NMMCMEHO Ha aapeca 3a KOPecCrnoHAEeHUMs, no
dakc, e-mail nnn TenedoH, NOCOYEHN U3PUYHO OT THX.

9. 3a onpegeneHun kateropun kpamHu notpedbutenn CTpaHuTe morat, Npu cnasBaHe Ha NpuHUMNa Ha
paBHOMOCTABEHOCT, Aa [AO0roBapsAT pasfuMyHU YCMNOBMS Ha MNpedocTaBsHE Ha (UKCMpaHU rnacoBu
TenedOoHHN YCryrn C U3KMIYEeHNe Ha YCrnoBuATa, 3@ YMATO MPOMSHA CbLUECTBYBAT OrpaHUYeHUs B
HOpMaTMBEH UMW aAMUHUCTPATUBEH akT, BKMIOYMTENHO LEHW U ped U HauvH 3a MbpBOHAYarHo
npeaocTaBsHe Ha ycrnyrure.

10. KoraTo ce noco4Ba pasgen w/unu To4ka ce cuuTa, Ye ca NOCoYeHW pasgen Wunu Todka oT Tesu
O6ww ycnosus, OCBEH ako He € yrOBOPEHO APYro.

Pasgen Il CTPAHU 11. CtpaHu no goroBopa ca:

11.1. (B cuna ot 29.03.2012 r. ) “BuBakom bvnrapms” EA[L, nputexaBawo PaspeweHne Ne
01577/25.09.2009 r. 3a nons3BaHe Ha WHOUBWAOYyaNHO OMNpedeneH OorpaHWYeH pecypc Homepa, 3a
OCbLLECTBSIBAHE Ha OOLWECTBEHM €ENEeKTPOHHM CboblleHnsa 4pe3 oblecTBeHa eNeKkTpoHHa
cbobLmTenHa Mpexa v npegoctaBsiHe Ha dmkcupaHa TenedoHHa ycnyra.

11.2. BcsAko hmanyecko nnu 1opuamyecko nuue, KOeTo e CKNiYdnno gorosop ¢ Bueakom 3a ycnyrute no
Paspgen lll, HapeuyeHo no-gony 3a kpaTkocT “AboHat”. 3a HyXaute Ha WHOAMBMAYaANHUS OOroBop
ABoHaTBLT ce ngeHTudmumpa no cnegHUs HaunH:

11.2.1. 32 puUsmyeckn nuua 6bArapCKn rpaxxgaHn UnNmn Yy)xaecTpaHHU rpaxgaHy NpoabimKUTENHO Unu
nocTosiHHO NpebvBaBalum B Pb - ¢ BannaeH 4OKYMEHT 3a CaMOSMYHOCT € BNncaHu: ume; EMH nnuv nuyex
HOMep; NOCTOSIHEH aapec Ha TepuTopuaTa Ha Penybnuka Bwnrapus (PB);

11.2.2. 3a usnyeckn nuua, rpaxgaHn Ha ObpXaBa 4dfeHka Ha EBponenckus cbito3 mnu Ha
EBpONenckoTo MKOHOMUYECKO MPOCTPaHCTBO — C YAOCTOBEpeHMe 3a npebuBaBaHe wnv KapTa 3a
npebneaBaHe;

11.2.3. 3a BCMYKM Apyry chU3NYecku nuua vyxgecTpaHHu rpaxgaHu, U3BbH xunotesute Ha T. 11.2.1 1
11.2.2., ¢ BanueH nNacnopT, CbAbpXall, MMe, HOMEpP Ha MacnopTa, MHCTUTYLNSI KOATO ro e nsgana u
JaTta Ha paxgaHe Ha nuueTo;

11.2.4. 3a opuan4eckun nuua n egHONMMYHM ThProBLUM - C aKT 32 PErMCTpaunsi B KOMNETEHTHUS CbA I
TbproBckusi permcTbp npu AreHuusTa no BNUCBaAHWUS WKW akT Ha KOMMETEHTEH ObpXaBeH OpraH 3a
Cb3aBaHETO UM W YAOCTOBEPEHWE 3a aKTyallHO CbCTOSHME (KbAETO € NPUIOXMMO), U30adeHo OT
KOMMNETEHTHUSA Cb Unu TbproBCKUs perucTbp, yaoctoepeHue 3a pernctpauusa no BYJICTAT (kbaeTo
€ NPUNoXnmo);

11.2.5. MNpwn cknoyBaHe Ha MHAMBWAYaNHWSA JOroBop, Npu HeobxoamMocT, BuBakom Moxe Aa u3uckea
oT ABoHaTa, JOKYMEHTU, n3gadeHn OT KOMNETEHTHU OpraHn BbB Bpb3Ka C MON3BaHe Ha ONpeaeneHn
npaea, ygocToBepeHusi 3a oOCTOSTENCTBa, KOrato TOBa Ce Hanara OT Xapakrepa Ha nonssaHara
ycnyra, KakTto 1 Apyr1 JOKYMEHTU BbB Bpb3ka C NpefoCTaBsAHUTE YCMyry, BKIIOYUTENHO 3a U3BbPLUBAHE
Ha KpeOuTHa OuUeHKa M 3a HyXauTe Ha pasnnawiaHeto. BuBakom Hsima ga usnckBa oT ABoHaTta
OOKYMEHTU, KOUTO HE Ca CBbp3aHM C NpefocTaBsiHe, MOM3BaHe WM MpekpaTsiBaHe MON3BaHeTO Ha
NnpeaoCcTaBsAHUTE YCyTu.

11.2.6. (B cuna ot 11.02.2013 r.) ABGoHaTbT MOXe ga Obae npeacTaensiBaH npen Bueakom ot
MbNHOMOLLHMK C MMCMEHO MbIHOMOLLHO.

11.3. (m3m., B cuna ot 25.05.2018 r.) JIuyHMTe gaHHKU, KouTo AGOHATBLT NPeaoCcTaBs, KakTo U NIYHUTE
OaHHK, kKouTo BMBakom M3roTBsA 1 reHepupa B NpoLeca Ha NpeaocTaBsaHe Ha ycnyrute, ce obpabortear
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N CbxpaHsaBaT OT cTpaHa Ha BrueakoMm B cboTBeTcTBME HA PernamenTt (EC) 2016/679 Ha eBponenckus
napnameHT n Ha CoBeTta oT 27.04.2016 r. OTHOCHO 3awMTaTta Ha PU3MYECKUTE NUUa BbLB Bpb3Ka C
06paboTBaHETO Ha NNYHWM AAaHHU U OTHOCHO CBOBOAHOTO ABWKEHWE Ha TakMBa AaHHU U 3a OTMsSHA Ha
Oupektuea 95/46/EO (,00Ly pernameHT 3a 3awimTta Ha nuyHUTe aaHHu). NogpobHa nHdopmauusa 3a
LuenvTe u NpaBHOTO OCHOBaHWE 3a 06paboTBaHETO Ha NUYHUTE AAHHW; KaTeropuuTe nonydyarenu Ha
MWYHN JaHHW; CPOKa, 3a KOWTO LLe Ce CbXpaHsABaT NMYHUTE OaHHW; NpaBaTa Ha cybekTuTe Ha AaHHU
BbB Bpb3ka C 06paboTBaHETO Ha HEroOBUTE MUYHU AaHHM OT CTpaHa Ha Bueakom, KakTo n nHdopmaums
3a HauvHa, No KOWTO Te moraT Aa 6baaTt ynpaXHeHW; AaHHU 3a KOHTakT C AJSTbXHOCTHOTO fvue no
3awmTa Ha AaHHUTe 1 BCcsAKa Apyra uHdopmaums, koato OBLWMAT pernaMmeHT 3a 3awmta Ha nuyHuTe
AaHHW nsnckea ga 6bae npegoctaBeHa Ha aboHaTuTe, ce cbabpxa B [NMonuTukaTa 3a NoBepUTENHOCT
1 3almuTa Ha NM4YHMTE gaHHM BbB BuBakom, koaTo e nybnvkyBaHa Ha UHTEPHET cTpaHuuaTa Ha Busakom
— Wwww.vivacom.bg n e Hanu4Ha B TbproeckuTe obekT Ha Buakom (,[lonutuka 3a nosepmuTenHocT").

Pasgen Il MPEOMET

12. B Ka4eCTBOTO C1 Ha npeanpuaTne, npenocraBALllo obuecTBeHn €J1eKTPOHHU CbOOLWNTENHN ycnyru,
BuBakom ocurypsdBa Bb3MOXHOCT 3a OOCTbN A0 CrneaHnTe eJNieKTPOHHU CbOOLWNTENHN ycnyrm Bb3
OCHOBa Ha HacToswmTe O6LWm ycnoBwus:

12.1. dpukcmpaHa TenedoHHa ycnyra, ocurypsisallia Bb3MOXHOCT 3@ OCbLLECTBSIBaHe U Mosly4aBaHe Ha
NOBUKBaHMS B HEMOABWKHA KpaiHa To4Yka OT KpalHW MnoTpebuTenu Ha duKcMpaHaTa enekTpoHHa
cbobWuTENHA MpeXxa Ha BuBakom: a) 3a npoBexaaHe Ha CenuLLHW, MEXOYCENULLHW pasroBopu B
MpexaTa Ha BuBakom 1 MexayHapoaHu pasroBopu; 6) KbM HOMepa B MpexaTta Ha BuBakom 3a gocTbn
[0 ycnyru ¢ fobaBeHa CTOMHOCT, ycryrv ¢ 6eannaTeH AoCTbN, yeryraTa “nepcoHaneH Homep” U ycryru
c obLLecTBeHa 3HAYMMOCT, NPU HaNMYMe Ha TEXHUYECKa Bb3MOXHOCT;

12.2. dpukcmpaHa TenedoHHa ycnyra, ocurypsisallia Bb3MOXHOCT 3@ OCbLLECTBSIBaHe U MoJly4yaBaHe Ha
noBukBaHus oT ABOHaTW Ha UKcUpaHaTa enieKTPOHHa CboOWWTENHA Mpexa Ha BuBakom KbMm
noTpebuTeny Ha MpexnTe Ha ApYrv NPeAnpUATUS, NPeaoCTaBALLM ENEKTPOHHN CbOBLUUTENHN YCIYTH,
C kouTo BrBakoM MMa CKIOYEHM [OrOBOPW 33 B3aMMHO CBbpP3BaHe Ha EfeKTPOHHW CboBLUTENHU
Mpexu (B CbOTBETCTBUE C 06XBaTa Ha KOHKPETHUS [OFOBOP 3a B3aMHO CBbp3BaHe);

12.3. cBbp3BaHe kbM MpexkaTa Npu cneundUyHN TEXHUYECKU YCIIOBMS, B 3aBUCUMOCT OT U3ron3BaHaTa
TexHonorusi, kaTto: ISDN, aboHaTHa cbeguHUTENHA NMHUS 00 YYpeXOeHcKa LieHTpana, aBTomaTuyeH
BXOZ W APYTv YCIyTu;

12.4. KOMYTI/IpyeM OocTbn Ao MHTepHeT, KaTo B Cltiy4auTe, B KOUTO Ta3un ycriyra ce npenoctaBd B NakeT
C apyru ycnyru, npegmert Ha 1e3un OV, BnBakom 13rotes cneuunanHm ycnoBusa, KOUTO ce I'Iy6J'IVIKyBaT B
VlHTepHeT CTpaHuuaTta Ha 4pYy>XeCTBOTO.

13. Buakom npenocTtaBa 3a onpeferieHo BpeMe Uinn Teputopud cregHute yceryru, Kato efieMeHT OT
3adblKEeHNeTO 3a npeaocrtaBAHEe Ha YHMBepcanHaTa ycnyra:

13.1. CBbp3BaHe B ornpeaeneHo MeCTtonoJioXXeHNne KbM obuwecTBeHaTa Teﬂe(bOHHa MpeXa Ha BuBakom
N JOCTBbN A0 00LEeCTBEHN Teﬂe(bOHHl/I ycnyru, HeaaBUCMMO OT U3NO0JI3BaHaTa TEXHOJIOMNA;

13.2. ocurypsiBaHe Ha obLuecTBeHM TeneoHHM anapaTtu C ONpeaeneHo KayecTBo, KOUTO ocurypsisat
npoeexgaHe W Ha 6e3nnaTtHM CrewHW MOBUKBAHUSA KbM HaUMOHANHM HOMEpa U KbM €OWHHUS
€BpOMEeNCcKM HOMEp 3a CrneLLHn noBmkeaHms “112”;

13.3. (u3m., B cuna ot 25.05.2018 r.) ocurypsiBaHe Ha TenedgoHEH ykasaTten C HoMepa Ha BCUYKM
AbGoHaTn Ha obLliecTBeHM TenedOHHU YCryrv, 3asBUIM XKenaHue 3a BKM4YBaHe B TenedoHHMS
ykasarern,

13.4. ocurypsiBaHe Ha TenedOHHW CMpPaBOYHW YCryru, OOCTBMHU 3@ BCUMYKU KpamHu noTpebutenw,
BKIOYUTENHO, Non3gawute obLiectTseHn TenedoHn anaparu;

13.5. ocurypsiBaHe Ha Ge3nnaTHW CnewHW MOBUKBAHUSA KbM HaLMOHanNHM HOMepa M KbM €OUHHUS
€BpOMENCKM HOMEP 3a CrneLLHn noBmkeaHns “112”;

13.6. ocurypdaBaHe Ha OOoCTbn A0 obLecTBeHn Teﬂe(bOHHl/I ycnyru, BKIKO4YUTENHO YCIyrute 3a CcnewHu
NOBUKBaHUA, Teﬂed)OHeH yKasaTes n cnpaBo4HM yCIlyrn 3a Xopa C yBpexaaHusa.

Paspen IV MTbPBOHAYAJIHO CBBP3BAHE


http://www.vivacom.bg/

14. NbpBOHAYanNHoO cBbp3BaHe

14.1. [bpBOHaYanHoOTO CBbpP3BaHe kbM ObLlecTBeHaTa hmKcupaHa enekTpoHHa CbobLIMTENHa Mpexa
Ha BwuBakom, HapeyeHa no-gony “Mpexarta’ ocurypsiBa Bb3MOXHOCT 3a [OCTbMN A0 bMKCUpaHa
TenedoHHa ycnyra U Apyrum ycnyru, 3asiBeHu OT noTpebutens. BuBakom Moxe ga npunara u
anTepHaTUBHU peLLEeHUs, KaTo Npu OCbLUECTBABAHE Ha AOCTbN 40 dmKcupaHa TenedoHHa ycnyra, B
pamKkuTe Ha yHMBepcarnHaTta ycnyra, Busakom ce 3agbmkaBa ga npunara CbLyuTe LeHN.

14.2. Bb3 ocHOBa Ha 3asiBrneHue, BuBakom npegoctaBs nbpBOHa4yanHO cBbp3BaHe kKbM MpexaTa, B
3aBMCUMOCT OT HENHOTO TEXHMYECKO W TEXHOMOIMMYHO pasBuTME, CbOOpPa3HO MHBECTULMOHHUTE
nnaHoBe 3a pa3BuTue Ha Mpexarta, He3aBMCUMO OT M3MNon3BaHaTa TEXHONOMSA Ha CBbp3BaHe.

14.3. Becsiko nuue, KOeTo xenae NbpBoHaYvanHo cBbp3BaHe kbM Mpexata, nogaBa 3asiBfieHMe No HAKON
OT CrneHUTe HayvvH: B nucMmeHa dopma (no obpasel, n3roteeH ot Buakom); obaxaaHe Ha M3pUYHO
obsiBeHuTe TenedoHn B VIHTepHeT cTpaHuuaTa Ha BuBakom; nonbneaHe Ha 3asaBreHue, nNo obpasew
n3roteeH oT BumBakom, B MHTEpHeET CTpaHuuaTa Ha APYXeCTBOTO. 3asdABneHusTa ce pasrnexgar u
N3NbNHABAT NO peda Ha No4aBaHETO UM.

14.4.1. BuBakom npoyysBa 3asBreHMeTo u B cpok Ao 15 (netHageceT) paboTHM OHW OT NogaBaHETO
OTroBapsi Ha 3asBUTENs NMMCMEHO Ha MOCOYEH OT HEro agpec Wnu no Apyr, yroBOPeH CbC 3asBuUTeNs
Ha4MH, CPOKOBETE U yCroBMsATa 3a CBbpP3BaHe, a B CriyyauTe, B KOUTO 3asiBIEHMETO He nonaga B
obxBaTa Ha YHMBepcarnHaTa ycnyra n 3a HanmumeTo Ha Bb3MOXHOCT 3a CBbp3BaHe.

14.4.2. B cnyyanTte, B KOUTO Npu nogaBaHe Ha 3asaBrieHneTo no T. 14.3 n cbrnacHo 1. 14.1. BuBakom
MOXe Aa npeanioxu anTepHaTMBHO pelleHvne 6e3 ga nssbpliBa genHoctute no 7. 14.4.1 n 14.10, ce
npegnara CkroyYBaHe Ha OOroBOP CbC 3asBUTENS, KaTO TOW Ce yBedOMsiBa OTHOCHO YCroBusiTa B
T.14.5a, 6 u B.

14.4.3. (B cuna ot 29.03.2012 r. )B cnyyan Ha npeanoxeHo anTepHaTMBHO pelleHve no T. 14.4.2,
BuBakom MoOXe Aa npegocTtaBu 3a nona3saHe Ha AboHaTa KpamHOTO YCTPOWCTBO. lNpu ckntoyBaHe Ha
Aorosopa, B crnyyan 4Ye BuBakom e npegocTaBuno KpanHo yCTPoWCTBO, CTpaHuTe nognucear u MNpuemo-
npepasateneH npotokon (M) BbB Bpb3ka ¢ NpeaoCTaBEHOTO KpavHO YCTPOMCTBO UK OTpasssat
NnpeaoCcTaBAHETO Ha KpamHO YCTPOMCTBO B TEKCTa Ha gorosopa. B cny4van ye KpanHoTo ycTponcTeo e
npegocTtaBeHo oT Bueakom, To octaBa cobcTBEeHOCT Ha Buakowm.

14.5. MNpun TexHnyecka Bb3MOXHOCT 3a CBbp3BaHe kKbM Mpexarta, B otroBopa no T. 14.4.1 Busakom
yBegomsiBa 3asiBUTENd OTHOCHO: a) HoMepa Ha TenedoHHMs nocT; 6) ueHaTa 3a MbpBOHAYarnHoO
CBbp3BaHe M Cpoka 3a nnawaHe; B) pyry ycrioBusi.

14.6. MNpun orpaHuyeHa TEXHUYECKA Bb3MOXHOCT, 3asiBNIEHNSATa Ce U3MbIHABAT MO pea Ha NoAaBaHEeTo
UM, KaTo Ce cna3Ba criegHaTa nocneoBaTenHocT: a) Ha nuua ¢ Hag, 70% 3aryba Ha paboTocnocoBHOCT,
KakKTo 1 Ha poauTenu Ha geuac CbI/I3I/NeCKI/I M NCUXn4eckn Heab3n, yCTaHOBEHU NO CbOTBETHUA 3aKOHOB
peq; ©) 3a npemecTBaHe Ha TenedOHEH NOCT B CbLOTO HAaceneHo MSCTO; B) 0OOCHOBaHM 3asBreHus
3a MbpBOHAYarnHo cBbp3BaHe kbM MpexaTa, KoraTto ce npegocTaBs KaTo YHMBepcanHa ycnyra; r) opyru
3asIBNEHUs.

14.7. NckaHua 3a nbpBOHavanHo cBbp3BaHe kbM Mpexarta morat ga 6baat oTkasBaHW, No MPUYUHM,
CBbP3aHu C rapaHTUpaHe CUrypHOCTTa Ha paboTaTa Ha MpexaTa; npy Henpeogonuma cuna; 3anassaHe
uernoctTa Ha MpexxaTa; ocurypsisaHe Ha B3auMOAENCTBME MeXy YCryruTe; 3aluTa Ha NIMYHUTE JaHHY;
unu edeKkTVBHO M3MNON3BaHe Ha pPaguoyvecTOTHUS chnekTbp. B cnyyamte, B KOUTO ucKaHuATa 3a
MbpBOHAYanHoO CBbp3BaHe He ca YHuBepcarnHa ycrnyra, BuBakom Moxe fa OTKaxe MCKaHeTo M ako
NMLETO UMa HennaTeHn AbIMKMMN NAapUYHU 3a4bIKeHUs KbM BuBakoM. AGoHaT, KOMTO MMa HennaTeHu
3aabIimKeHUs KbM BruBakom no Tesm obLLm yCrioBurs, 1 e NoXenarn NbpBoHavyanHo cBbp3BaHe oT obxBaTa
Ha yHMBepcanHaTa ycnyra, € AnbXeH Aa 3annati AbMKUMuTe CyMmu KbM JaTaTa Ha ocblUecTBsBaHe
Ha NMbpBOHA4YanHOTO CBbpP3BaHe.

14.8. Ll,eHaTa 3a NbpBOHA4YaJIHO CBbp3BaHe ce 3aryailla C nbpBaTa Mece4vyHa CMeTKa, cne narpaxpgaHe
Ha nocrta.

14.9.1. (B cuna ot 29.03.2012 r.) MNpn nogaBaHe Ha 3asBneHNeTo, BuBakoMm n 3aaBUTENAT cknovsBaT
[OroBop Mo otnaratenHo ycrnosue. [oroBopbT BnmM3a B cura OT gataTa Ha noanucBaHe Ha
KOHCTaTMBHMA nNpoTokon no T.14.11., HO He Mo-paHo OT 7 AHW OT NOANUCBaHe Ha WHAMBMAYaNHWSA
poroBop oT aboHata. B cnyuyante no 1.50.8, korato aboHaTbT e M3pa3un xenaHuve 3a He3zabaBHO



BInMn3aHe B ChIa, AOroBopbT BJ1IM3a B CUIla OT AaTaTa Ha noannmcBaHe Ha KOHCTAaTUBHUA MPOTOKOI Mo
T.14.11.

14.9.2.1 (B cuna ot 29.03.2012 r.) B cnyyauTe no 1. 14.4.2. goroBopbT BNn3a B cuna B paMkuTe Ha 24
Yyaca crnef u3Tn4aHe Ha 7 OHW OT NOANUCBaHe Ha MHAMBMAYyanHus gorosop B cnyvaumte no 1.50.8,
korato aboHaTbT € M3pasun xenaHuve 3a HesabaBHO Bnu3aHe B cuna, AOroBOPbLT BMM3a B cuna B
paMkuTe Ha 24 yaca OT NOANUCBAHETO My.

14.9.2.2. (HoBa oT1 29.02.2012 r., B cuna ot 29.03.2012 r.) B cnyyan, 4ye ycnyraTta He ce npeaocTaBs
ypes3 MHXeHepHa MHCTanauus, 40roBopbT BNM3a B cuna B paMkuTe Ha 48 yaca cnep m3TudaHe Ha 7
OHW OT nognuceaHe Ha CbOTBETHUA Aorosop., B cnyyaute no 1.50.8, korato aboHaTsbT € u3pasun
XenaHve 3a He3abaBHO BnM3aHe B cuna, JOroOBOPBLT BfM3a B cuna cnej mstudaHe Ha 48 4vaca ot
noanucBaHeTo My.

14.10.1. B cpok 0o 25 (gBapgecet v neT) paboTHM AHW crief CKMoYBaHe Ha A0roBopa B criydyauTte Mo T.
14.4.1, BuBakom cBbp3Ba AbGoHaTa KbM Hal- GrM3KOTO KpavHO KOMYTAUMOHHO CBbOpPBXEHWEe OT
Mpexara, Ypes CBbp3BaHe B Han-6nuakata kpanHa To4dka Ha MpexaTa. BuBakom moxe ga npeueHn un
umMa npaeo fa cBbpke ABoHaTa KbM OPYro KparlHO KOMYTaLUWOHHO CbOPBXEHWe, Mpu Hanuuve Ha
onpegeneHn obCcToATENcTBa, NMpy cCnasBaHe Ha CblMTe LeHW u ycnosus. B cnydauTte, B KOUTO
nogafeHoTo 3asiBlieHNe He e 3a NpefdocTaBsiHe Ha YHuBepcarnHa ycnyra, BuBakom npuctbnea KbM
CBbp3BaHe B TO3M CPOK, ako MMa NOTBbPAEHO Hannyme Ha TEXHMYECKA Bb3MOXHOCT.

14.10.2. ( B cvna ot 29.03.2012 r.) BuBakom He aktuBumpa ycnyrata Ha AboHaTta B criyyan, Ye ABoHaTbT
Xenae fa ce Bb3nonssa OT 7 QHEBHWS OTnaratenieH CpPoK 3a BNM3aHe B Cuna Ha nognmcaHus oT Hero
nHAMBUAYyaneH OroBop.

14.11.1. (B cuna ot 29.03.2012 r.) ABoHaTLT NpefocTaBs Bb3MOXHOCT Ha BrBakoM ga v3BbpLUM
CBBbP3BAHETO, KaTO OCUrypsiBa AOCTBM 40 NOMELLEHNETO/ATa, 3a MOHTMPAHE Ha KPanHOTO YCTPOMCTBO/a
3a ocurypsiBaHe Ha AOCTbn A0 KpawHa Touyka Ha MpexaTta. ABoHaTbT ocurypsisa 3a CBOSI CMeTka
KpalHO/\ enekTPOHHO/M CbOOLMTENHO/M YCTPOMCTBO/aA, C U3KMOYEeHNe Ha crnydauTe no T. 14.4.3., unu
KoraTto Mo cunaTa Ha gorosopa BuBakom npegoctaBs yCcTponcTBO Ha aboHaTa. KpalHOTO yCTpOnCTBO
cnefBa [a € C OLEeHEeHO CbOTBETCTBME M MyCHATO/M Ha nasapa, CbrnacHo Ae/cTBalMTe HOPMaTUBHM
akToBe. 3a U3BbPLUEHOTO CBbP3BaHe KbM Mpexarta, ¢ U3knioveHvne Ha criydaute no T. 14.4. 2. cTpaHute
NoAnuCcBaT KOHCTaATMBEH NPOTOKOJ, KOWTO YAOCTOBEPSIBA AaTaTa 3a HayanoTo Ha ycrnyraTa.

14.11.2. B cnyyauTe no 7. 14.4.2 AGoHaTbT NpeaocTaBs NpU NOUCKBAHE OT HEroBa CTpaHa Bb3MOXXHOCT
Ha BuBakoM fa M3BbpLUM OENHOCTU, CBbP3aHU C MHCTanupaHe Ha AOMbIHUTENHO CbopbXeHue. 3a
N3BBLPLLUEHOTO CBbpP3BaHe Ha OOMbMHUTENHO CbOPBLXEHWEe CTpaHWTe noAnucBaT MPOTOKOM, KOWTO
yOocToBepsiBa CbCTOSHUMETO HAa MOHTMPAHOTO AOMBbMHUTENHO CbOPbBLXEHWe W AaTtaTa, Ha KOATo e
n3BbpLIEHO 0 obopyaBaHeTo. JONbAHUTENHO MOHTMPAHOTO CbOPBXEHWE OCTaBa COOCTBEHOCT Ha
BuBakom.

14.12. TeneoHHNTE NOCTOBE, YpPe3 KOMTO Ce OCHLLLIECTBSIBA CBbP3BaHE Ha KPaMHOTO E€SIeKTPOHHO
cbobLmTenHo ycTponcTBo Ha AbGoHaTa KbM MpexaTta ca: a) cnopen TEXHONornsita Ha JoCTb,
opraHm3aums u cebp3BaHe ¢ MpexaTa: aa) o6ukHoBeHU (MpaBu Unu gynnekcHu); ab) cneunduyHu:
ISDN noctoBe M aboHaTHM CbEAVHUTENHM NUHUM KbM YdpexaeHcka ueHTpana); 6) cnopeg
npegHasHa4YeHNeTo: AOMALLHU U CY>KeOHW.

14.13. JomawHnte TenedoHHM NOCTOBE Ce NPeAoCTaBAT Ha PU3NYECKN NnLa 3a JINYHO Nos3BaHe Ha
agpeca, Noco4eH B JOroBopa.

14.14. CnyxebHn TenedOHHM NOCTOBE Ce MNPEAOCTaBAT Ha IOPUAMYECKM NuUa UNU eOHONUYHU
TbProBUM U ca NpefHa3Ha4YeHn 3a TEXHUTE COOCTBEHM (AOMUHUCTPATUBHU) HYXXOWM Ha afpeca, NOCOYEeH
B [OroBopa, B Ka4eCTBOTO UM Ha KpanHu notpebutenu. Jlvuarta, nonssawm cnyxebHu TenedOHHU
MocToBe, He MoraT Aa M3rnon3eaTt NpefocTaBeHnTe MM OoT BruBakom kanauuTteTun 3a npenpogaxba Ha
€IEKTPOHHM CBHOOLUNTENHM YCNYrM UK 3a NPegocTaBsHE Ha E€NEKTPOHHU CbOBLUTENHU YCryrn Ha
efpo Ha TpeTu nuua. CnyxebHute TenedoHHM NOCTOBE MoraTt ga ObaaTt camo npasu.

14.15. KbM npaB TenedgoHeH MOCT B 3aBUCUMOCT OT M3non3BaHaTa TEXHOSOrus, Npu Hanuuue Ha
TEeXHUYecka Bb3MOXHOCT, MOXe [a ce MHCTanupaT: AoNbIHUTENEH TenedoHeH anapaT, aBToMaTU4eH
cekpeTap, hakCMMUIeH anapaTt, MOAeM W OpYrY CbBMECTUMU YCTPOMCTBA, a KbM OYMNNEKCEH - camo
OOMbIHUTENHM PO3ETKN 3@ NpeMecTBaHe Ha TenedoHHNS anapaTt U aBToMaTUYEH cekpeTap.



14.16. CnyxebHu TenedoHHM MOCTOBE Ce MNPedoCTaBAT Ha (PU3NYECKM U opuaMYecKM nuua 3a
npefocTaBsHe Ha OOLWECTBEHM €ENeKTPOHHU CbOOLUMTENHU W/Unu WMHGOPMALUOHHM YCRyrn, ako
Bb3MOXHOCTTa M YCIoBUsiTa 3a ToBa ca Nybnm4Ho ob6sBeHn oT BuBakoMm 1 e CkroYeH oTaeneH OroBop
Bb3 OCHOBA Ha TAX.

14.17. Ypes Homepa Ha TenedoHHUs nocT, ABoHaTbT ce naeHTuduumnpa B Mpexarta n ce cb3gasa
Bb3MOXHOCT 32 OCbLLECTBSABAHE Ha NOBUKBAHWSI OT U KbM HEro.

14.18. EguH TenedoHeH nocT moxe ga 6bae OTKPUT HA MMETO CcaMO Ha egHo husMyecko wnm
ropUaNYEecKko nuue.

14.19. Ha nmeTto Ha eamH AGoHaT MoraT ga 6baaT OTKpUTK 1 NoBeYe OT eanH TernedoHeH NocT (Npu
HanuuMe Ha TeXHM4YecKka Bb3MOXXHOCT), KaTO AOFOBOPHNUTE OTHOLLEHUS Ce ypexaaT B €QUH UK HAKOSKO
Joroeopa.

14.20. Mo nckaHe Ha nuue, koeTo Npngobusa HegBWXUM UMOT, KbAETO € n3rpageHa aboHatHa Mpexa
€ Hanuue cBobopeH TenedoHeH nocT, BMBakoM oOCblLlecTBSABa CBbp3BaHe Ha MMETO Ha NULETO,
He3aBMCMMO OT pefa no T.17.

15. BuBakom npepoctaBa crneumdunyHM TEXHUYECKU YCMOBMS Ha CBbp3BaHe kbM Mpexarta cu, B
3aBMCUMOCT OT u3non3BaHata TexHonorusi, kato: ISDN, aboHaTHa cbeguHuTenHa nWHUS OO0
yypexgeHcka LeHTpana, aBTomatuyeH Bxod M Ap. 3a nNpefoCcTaBsHETO Ha Tesu YCryru cTpaHuTe
CKIoYBaT OTAereH 4OroBOp Bb3 OCHOBA Ha NybnmM4Ho obsseHn ycnosusa. CBbp3BaHeTO B Te3n cnyyvan
He moxe ga 6bae nsnonssaHo ot AboHaTa 3a NpefoCTaBsAHE Ha €NEKTPOHHU CbOBLUNTENHN yCnyrn Ha
TPEeTU n1ua, OCBEH ako Bb3MOXHOCTTa U yCrnoBusaTa 3a ToBa ca nybnuyHo obsseHn ot BuBakom u e
CKIOYEH OTAENeH AOroBop Bb3 OCHOBA Ha TAX. 3a HeypeaeHuTe B NyGNMYHO OMOBECTEHUTE YCIOBUS
BbMNpocu ce npunarat Obwute ycnosums.

16. Mpun npegoctaBsHe Ha ycnyrmte no T. 12.1. n 1. 12.2. BuBakom cnassa napameTpuTe 3a KayecTBo
Ha ycnyrata u obcnyxsaHeTo, onpegeneHn ot KPC cwrnacHo 3EC.

Pasgen V MPEMMEHYBAHE, MPEMECTBAHE 1 BPEMEHHO WN3KJTKOYBAHE
17. NpenmeHyBaHe

17.1 MNpwn nocTurHaTo NMCMeEHO cbrnacue mexay Busakom, ABoHaTta 1 TpeTo nuue, TeneOHHUAT NOCT
Moxe ga 6bae npenmeHyBaH. [penmeHyBaHeETO ce M3BbPLUBA CamMo Crej 3annalaHe Ha BCUYKM CyMMU,
CTaHanu Ab/KUMW KbM AataTa Ha NoCcTUraHe Ha CbrracneTo 3a npenMeHyBaHe.

17.2. TenedOHHUAT NOCT MOXe Aa ce NpeMmeHyBa B criyyan Ha CMbpT Ha ABoHaTa, KakTo criegsa: a)
Ha nuue, KoeTo e Npuaobuno XMNULEeTo No cunaTa Ha AOroBop 3a rrnefaHe N N3apbxkka, 3aBellaHme
unu gapexve; unu 6) Ha HacnegHwK, NPy NpeAcTaBsHe Ha CbOTBETHOTO YAOCTOBEPEHUE, N3gadeHo oT
KOMNETEHTEH OpraH Kato npu noseve OT €[MH HacnegHVK NPerMeHyBaHETO Ce N3BBbPLLBA HA MbPBUSA
noparn 3asiBneHueTo.

17.3. VckaHusATa 3a npenmeHyBaHe no T. 17.2. ce nogasaTt B TbProBCKUTE LIEHTPOBE B 6-MecedeH CpoK
OT faTaTa Ha cMbpTTa Ha AGoHarTa.

17.4. 3akpuT nopagu HennaiwiaHe TenedoHeH NocT Ha noymHan AGoHaT, MOXe [a Ce Bb3CTaHOBM U
npeumeHyBa Ha nuue no T.17.2, ako TOBa e MOUCKaHO B 2-MeCeYeH CPOK OT 3akpvBaHe Ha nocta u
3annawaHe Ha ObimKUMUTE CyMM.

17.5. TeneoHHMAT NOCT MOXe Aa 6bAe NpenmeHyBaH Ha npeobpeTaTens Ha HEABWKUMUSA UMOT MIu
Ha 4YneH OT OOMaKMHCTBOTO MY, MPW MpPexBbprsiHe Ha COBCTBEHOCTTa, B Cryyam 4e npeauwHusT
COBCTBEHUK Ha HEOBWXUMUSA UMOT He € 3asBWIl, Ye Xenae fa 3anasu TenedOoHHNS HoOMep B CPOK OT 2
(oBa) meceua OT gaTaTa Ha NpPexBbprsiHe Ha COBCTBEHOCTTA.

18. lNpemecTBaHe:

18.1. (B cvna o1 11.10.2009 r.) Bcekn AGoHaT MoXe Aa novcka NpeMecTBaHe Ha TenedOoHHNsSI cu NoCT
Ha Opyr agpec B pamK1Te Ha eauH reorpad)Cku Kog, Npy Hanm4vme Ha TeXHUYecka Bb3MOXHOCT. BuBakom
npemMecTBa MocTa, U Npu HanM4ne Ha TexXHU4ecka Bb3MOXHOCT 3anasBa HoOMepa, ako NMpeMecTBaHeTo
€ B pamMKuTe Ha eguH reorpaddcku Ko, Npu ycroBusl, nocodeHun B LieHoBaTta nucta Ha Busakom.



18.2. Npun nunca Ha TexXHNYecKa Bb3MOXHOCT 3a NpPeMecTBaHe, NOCTbT ce 3akpuBa, a ABoHaTBLT Nonsea
npeaMmcTeoTo No T. 14.6.8. Ha Te3n O6LwmM ycrnosus.

18.3. (B cuna ot 11.10.2009 r.) npemecTBaHETO Ce U3BBLPLLBA B CPOK HE NO-AbIbr OT 7 paboTHM AHM 3a
€0MHUYHM HOoMepa M He no-Abnbr oT 10 paboTHW OHM 3a rpynu HOMepa, CYUTaHO OT rnoJaBaHe Ha
3asBMEHNETO 3a NPEHOCMMOCT.

19. BpeMEHHO M3Kn4yBaHe n Bb3CTaHOBABaAHE Ha Teﬂe(bOHHl/Iﬂ NnocT Mo XenaHne Ha AbBoHaTa:

19.1. CpokbT Ha BpeMEHHOTO u3knto4yBaHe e oT 30 AHM OO0 2 roauHu, 3a KoeTto BpemMe ADOOHaTHLT
NepuoanYHO (MeceyvyHo) WM efHOKpaTHO NpedBapuUTENHO 3annailla LeHa B pasmep, obsiBeH B
LleHoBaTa nucTa. 3a neprofa Ha BPEMEHHOTO M3KNo4BaHe AGOHATBLT HsIMa 4OCTbN 40 BCUYKM YCITYTW.
3a nepuoga Ha BPEMEHHOTO U3KIOYBaAHE, NPU HanMn4Me Ha TeXHUYeCcKa Bb3MOXHOCT ABGOHATLT uma
OOCTbN A0 CMELWHU NOBUKBAHUA KbM HaLMOHaNHW HOMepa U KbM €OWHHUS eBPOMNencku Homep 3a
cneLuHn noBukBaHua “112”.

19.2. BTK oTkpmBa TenedoHeH NOCT Ha MACTOTO Ha 3aKpUT TakbB, CbrnacHo T.45.7 u 1. 50.2, npu
nogaBaHe Ha 3asBKa, He Mo KbCHO OT 8 Mecela OT AataTa Ha 3akpuBaHeTo. BuBakom 3anassa Homepa
Ha 3aKpuTWsi MOCT He MoBeYe OT ABa MeceLa OT AaTaTa Ha 3aKpUBaHETO My.

Pasgen VI YHUBEPCAJTHA YCINYTA

20. BuBakom npenoctaBs MbpBOHAYanHo CBbp3BaHe C Bb3MOXHOCT 3a NpUMeMaHe U OCbLLEeCcTBsABaHe
Ha CemnMULLHWN, MeXOyCenuHU U MeXOyHapoaHU MOBUKBaHUA OT/KbM reorpadyckv u Hereorpaddcku
HoMepa, NpueMaHe 1 npegasaHe Ha aKCUMUIHU CbOBLLIEHMS, KaKTO 1 NPEHOC Ha AaHHWU CbC CKOPOCT,
noaxonsiia 3a yHKLMOHaNeH A0CTbMN A0 UHTEpHET.

20.1. lMpu npepocTtaBsHe Ha ycnyrata no T1.20. BuBakoM we ygoBneTBopsiBa BCSKO OOOCHOBaHO
3asiBreHne 3a CBbp3BaHe B OnpedernieHo MecToNosoXeHe KbM obLecTBeHaTa TenegoHHa Mpexa.

20.2. 3a obocHoBaHO 3asBrneHve LWwe Obae CYMTaHO BCAKO MbpPBO 3asABfEHWE 3a CBbp3BaHe B
onpepneneHo MecTtononoXeHue, B paMKUuTe Ha CTPOUTENHUTE rpaHmun Ha CbOTBETHOTO HacesneHo
MSICTO Ha TepuTopuaTa Ha Penybnuka Bbnrapus n oTHacsiLLo ce OO NOCTOSIHHWS agpec Ha KpanHus
notpeduren.

20.3. (B cuna ot 29.03.2012 r.) BuBakom mMOxe Aa oTkaxe ycnyrata no T. 20 npu HanuuvMeTo Ha
NMPUYUHK, CBBP3aHU C rapaHTMpaHe CUrypHOCTTa Ha paboTata Ha MpexaTa; npy Henpeogonuma cuna;
3ana3BaHe LenocTTa Ha Mpexara; ocurypsiBaHe Ha B3avMOAENCTBME MeXAy YCryrute; 3awuta Ha
NMYHUTE OaHHW; NNy edheKTUBHO U3MNOM3BaHE Ha PagMovYeCTOTHUSA CNEKTHP.

20.4.( B cuna ot 26.10.2009 r.) BuBakom ocurypsiBa Bb3MOXHOCT 3a AGOHaTMTe ga M3BbpLUBAT CripaBka
no TenedoHa 3a cMeTkata CU 3a MWHan nepuog, NpyM HeWHO MOWCKBAHEe CpeLly MepCcoHanHWsA cu
naeHTMdMKaLMOHEH Ko4 W/Mnu 4Ypes nofyyaBaHe Ha aBTOMATMYHO cbobuieHve npu obaxgaHe oT
cTpaHa Ha ABoHaTa oT TenedOHHNA HOMep, 3a KOWTO Ce Ucka CboTBETHaTa cnpaBkKa.

20.5. BuBakom ocurypsiBa Ha aboHaTute 6e3nnatHu geTannuanpaHm CMeTKM.

20.6. BuBakom ocurypsisa Ha aboHaTuTe cu 6e3nnaTtHo n3bupartenHo orpaHM4yaBaHe Ha usxogsawuTte
NOBUKBaHUS.

20.7. BuBakom ocurypsisa Ha KpanHuTe notpebuTeny cpeacTsa 3a npeannarteH 4OCTb A0 00LWecTBeHn
TenedOHHN MPEXU Ha OPY>KECTBOTO 3a Nnon3eaHe Ha obwecTBeHn TenedoHHU anapatu. Bueakom
MOXe Ada ocurypy Ha aboHaTuTe cu M Opyrn CpeacTBa 3a npegnnateH AocTbi A0 obLiecTBeHM
TenedOHHN MPEeXH.

20.8. MNpn nogaBaHe Ha U3PUYHO NMUCMEHO UCKaHe OT aboHaT, KOWTO MMa HENMaTeHN 3aabIHKEHNST KbM
Busakom, BvBakom npepnara nnaH 3a pa3cpoyeHo nnailaHe, 3a KOMTo CTpaHUTe noanvuceaT OTAENHO
nMcMeHo criopasymeHue. [pu n3puyHO NUCMEHO MckaHe Ha aboHaTta, BuBakom moxe ga npennoxu
nnaH 3a pascpoyeHo nnaiwiaHe Ha dakTyparta, BKMYBalla LeHaTa 3a MbpBOHayanHo cBbp3BaHe, 3a
KOETO CTpaHuTe NoAnuceaT OTAENHO NMMCMEHO CropasyMeHue.

20.9. BuBakom npegocTtaBsa YHUBepcanHara ycnyra, ¢ KayeCcTBeHuTe napameTpu, onpegenexu ot KPC,
cbobpasHo 3EC.



20.10. BuBakom yka3Ba u3pu4dHo B LleHoBaTa nmcra LeHuTe, KOUTO ca OTHOCUMM KbM NpefoCTaBsiHe Ha
YHuBepcanHara ycnyra.

21. CnpaBo4Hu TenedOHHN yCryrn 1 TenedoHeH yKasaTen

21.1. (n3m., B cmna ot 25.05.2018 r.) BuBakoM npeaocTaBs CnpaBoYvHM TenedOHHN YCIyru, KOMTo gaBat
Bb3MOXXHOCT Ha OCbLUECTBSABALLNSA MOBUKBAHE Ada MOony4uM MHopmauust 3a BNUCaHUTE TenedoHHM
HoMmepa Ha ABoHaTy Ha MpexaTa caMo Mpu NBbAHO Y TOYHO NodadeH MUHMMareH obem OT AaHHM 3a
nHamBuayanusauusa Ha AboHaTa, B CbOTBETCTBUE C U3UCKBaAHWUSATA Ha 3akoHa 3a 3aluTa Ha Nu4HuTe
AaHHu n PernameHT (EC) 2016/679 Ha eBponerickusa naprnameHT n Ha CbeeTa oT 27.04.2016 r. OTHOCHO
3aluTara Ha pmusmyecknTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha NUYHM AaHHM 1 OTHOCHO CBOBGOAHOTO
OBWKEHMEe Ha TakMBa AaHHU K 3a OTMsAHA Ha dupektnea 95/46/EQ. BuBakom He npegocTaBs AaHHM 3a
ABoHaTK, KOMTO Ca OTKa3anu U3UsAo UM YaCcTMYHO BNMCBAHE Ha NMUYHN JaHHKU B TeNnedOoHHMSA ykasaTen
unu 3a cnpaeoyvHu ycnyru. [pn egHoO noBukBaHe Ha noTpebuten KbM HOMepa, 4Ype3 KOWTO ce
npenocTaBAT TenedOHHM CMpaBOYHM YCNyrK, Ha noTpebutens ce npegoctaBsi, NOCPEACTBOM
aBTOMaTUYEH OTFOBOP, CaMO €41H HOMEP Ha TbpceHus ABoHar.

21.2. BuBakom npefoctaBs “cnpaBoyvHu TenedoHHU ycnyrn” ypes cnyxba ,CnpaBoyHu TenedoHHU
ycnyrn®, 24 yaca Ha aeH, 7 oHu B cegmuuaTa.

21.3. Npun Bb3HUKBaHE Ha BEPOATHOCT OT 3aTPyOHEHMS UM BPEMEHHO CMpaHe Ha NpeoCTaBAHETO Ha
TenedoHHaTa cnpaBoyHa ycnyra, Buakom ce 3agbrmkaBa Aa yBeAOMU KpanHuTe notpebutenn He no-
KbCHO OT eAunH AeH NpeABapuTernHo, Korato ToBa € 06eKTUBHO Bb3MOXHO.

21.4. MvHnmaneH obem OT JaHHM 3a crpaBka 3a puaudecko nuue, aboHaTt Ha npeanpuaTue,
npegocTaBsLLo 06LWeCcTBeHN TenedOoHHN yCryrn BKYBa UMe (MMYHO u/unu amurHo), a KkoraTto e
Heobxoaumo (ronama u3Bagka oT aboHaT C TbPCEHOTO MMYHO U haMUITHO UME) U agpec UM YacT oT
agpec.

21.5. MuHumaneH o6emM OT AaHHU 3a CnpaBka 3a eQHONUYHM ThProBUM 1 opuandecky nuua, aboHatn
Ha NpeanpuaTne, NpegocTaBsLLo 0bLecTBeHN TeneoHHN yCnyrn BkoYBa hrpma, CbOTBETHO APYro
HavMeHoBaHwue, a Korato € HeobxoAMMO 1 aapec Unu YacT oT agpec.

21.6. (u3am., B cuna ot 25.05.2018 r.) Buakom u3gaBa B nevyaTHa W/MnM enekTpoHHa dopma
“TenecoHeH ykasaten”, B KOMTO BnucBa 6e3nnatHo ume u damunus/dpupma, agpec n Homep Ha
TeneoHHns noct Ha aboHaTuTe, C M3PUYHOTO WM MUCMEHO Cbrfacne M B CbOTBETCTBME C
n3nckBaHuATa Ha 3akoHa 3a 3alimTa Ha nNnyHUTe gaHHu 1 PernameHT (EC) 2016/679 Ha eBponenckus
napnameHT n Ha CobBeTa oT 27.04.2016 r. OTHOCHO 3awiMTaTa Ha PU3NYEeCKMTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NNYHW AaHHU U OTHOCHO CBODOAHOTO ABWKEHWE HA TakMBa AaHHU U 3a OTMsiHA Ha
OvpexkTtuea 95/46/E0 .

21.6.1. TenedoHHMAT ykas3aTen ce pasfgens Ha OTAernHW 4acTu - NbpBa YacT 3a HOMepaTta Ha
aboHaTuTe Ha NpeanpuaATusl, NpeaocTaBALmn ObLecTBEHN TenedOHHN YCnyrM 4Ype3 U3nosfsBaHe Ha
reorpadpckn Homepa, U BTOpa yacT-3a HomepaTa Ha aboHaTuTe Ha NpeanpuATUS, NpPedocTaBsALM
obLiecTBeHn TenedOHHM ycryrn nocpeacTBoM Hereorpadpckn Homepa. [aHHuTe 3a aboHaTuTe Ha
npeanpusaTusa, npegocTaBsAwm oblecTBeHN TenedOHHW YCryrm ypes WM3nonsBaHe Ha reorpadcku
Homepa, ce obocobsBaT B OTAENHM yacTu Ha TenedoHHMS ykasaten, no obnactu, Kato NbpPBO ce
BnuceBat aboHatute dusmMveckm nuua, u cnep TAx aboHaTUTe eOHONWYHM TbProBUM W OPUANYECKU
nuua. JaHHuTe 3a aboHaTuTe Ha NpeanpuATUS, NpegocTaBawm obwecTBeHn TenedoHHN yeryrn Ypes
n3nonssaHe Ha Hereorpadcku Homepa, ce obocobsiBaT B OTAENHU YacTn Ha TenedOoHHUS yKasaTten -
nbpBa 4acT 3a aboHaTuTe M3MYEecKn nuua, M BTOpa YacT 3a aboHaTUTE €OHONMUYHM TbProBUM U
topugudeckn nuua. AGoHaTUTE Ha BCUYKM NpeanpuaTus ce BnmcBaT obLo no asdyyeH pea Ha UMETO,
CbOTBETHO HAaMMEHOBAHUNETO.

21.6.2. TenedoOHHNAT ykasaTen cbabpka UH(opMaums 3a TenedoHHUs HOMEep W ApYrv AaHHM 3a
aboHaTuTe Ha onepaTtopuTe, NULEH3NPaHU 3a OCbLUECTBSBAHE Ha E€NEKTPOHHU CbOobLieHus 4ypes
obulectBeHa dukcupaHa Mpexa n npegoctaBsHe Ha dhukcupaHa TenedoHHa ycnyra. MuHumanHo
HeobxogmmaTa uHgopMauua B TenedOHHUA yKasaTen 3a fageH aboHaT Ha npeanpuaTvATa,
npegocTaBsALmn obecTBeHn TenedoHHN ycnyru Bko4vBa: 1. 3a usnyeckn nuua — ume (MYHO n
dhamuriHo), agpec 1 TenedoHEH HOMEP;

2. (8 cuna ot 29.03.2012 r.) 3a egHONWYHM THProBUWM M OpUAMYECKM nuua — dupma, agpec u
TenegoHeH Homep. MIHdhopMauuaTta, BkroyeHa B TenieddOHHMS yKasaTer, ce nosidaeBa 3a npegoctaBsHe



Ha TeJ'IerOHHa cnpaBOYHa ycnyra. Teﬂed)OHHI/IFlT yKa3aTten ce aktyann3npa penoBHo, Haln-marnko
BEOHbX — roanwHo. Busakom moxe ga akTtyanm3unpa TeJ'Ie(bOHHMFl yKasarten no obnactHu rpagose.

21.7. BvBakom npeggaputenHo u 6e3sb3me3gHo nHdopmmpa aboHaTuTe 3a nNpegHa3HayeHMeTo Ha
TenedoHHWs yKkasaTen, B KOWTO e 6baaT BKMYEHW OJaHHUTE MM, KaKTO M 3a BCsiKa Bb3MOXHOCT 3a
non3BaHeTo MM upe3 PyHKUMUTE 3a TbpCeHe Npu TenedOoHHW ykasaTenu B enekTpoHHa dopma,
no3BonsiBaLlM nNoTpebutenn aa oTKpUAT MMe Unu HaMMeHOBaHWe W agpec Ha aboHaTuTe caMo Bb3
OCHOBa Ha TeneoHeH Homep.

21.8. BnnceaHeTo, OTNMCBAHETO M akTyanusauusaTa Ha nsbpoerHute B T.21.6. AaHHW 3a aboHaTtuTe,
KOMTO Ce OTHacAT [0 HOMepa Ha eAuH TenedOHeH MOCT, NpefocTaBeH OT eAHO MnpeanpusTue, ce
nssbpLiBa oT BuBakom 6esnnatHo. [JaHHWTE ce 3anuyasaTt UnNu M3MEHAT NPW M3gaBaHe Ha HOBO MK
npu akTyanuampaHe Ha CbLLEeCTBYBALLOTO NevyaTHO usgaHne Ha TenedoHHNs ykasaTen, KoeTo oT ABeTe
€ NbpBOo Mo BpeMe. AboHaTMTe nMat NpaBo Aa onpegensT NnopegHocTTa Ha BNMCBaHE Ha HoMepaTa B
TenedOHHWA yKasaTer, KoraTto e U3siBeHO xenaHune ga 6baat BnmcaHu Homepa, NpegocTaBsHu OT e4HO
nnu noseye NpeanpusaTus.

21.9. lNo xenaHve Ha aboHaTuTe, M3pas3eHo B NUCMeHa dopma, B TenedoHns ykasaten B neyaTHa
dopma moraT ga 6baaT BAMCaHW AOMBIHUTENHU AaHHKU 3a aboHaTuTe, KaTto nHdopMaLumsa 3a opyru
nvua nomnssartenu Ha aboHaTHWS HOMep, Nomn3BaHu OT aboHaTa OOMbIIHUTENHU TenedOoHHN HoMepa,
HoMep Ha dakc, agpec Ha enekTpPOoHHa MoLa, MHTEPHET CTpaHuua, npodecus, TUTna, npeameT Ha
OeViHoCT (3a aboHaTuTe PUANYECKM NULA U €AHONUYHU TbProBLUM), PEKNAaMeH TEeKCT, kape u baHep,
noro, TbproBcka mMapka u apyru. [Npu 3asiBeHO BNUcBaHe Ha noBedve OT eauH non3saH oT aboHaTa
JonblnHUTENEH TenedoHeH HoMep, aboHaTbLT MMa NpaBo Aa onpefenu nopegHocTTa Ha BNMCBaHe Ha
HomeparTa.

21.10. BnucBaHeTo Ha gonbriHMTENHaTa nHdopmaums B TenedoHns ykasatenum B neyaTHa ¢opma,
BKITIOYMTENHO >XenaH cneundudeH WpUdT Ha U3MbIHEHME, CTaBa Cpelly 3annawjaHe, KakTo U
aKTyanuaupaHeTo M 3anMyaBaHEeTO Ha BNuUcaHa AOMbiHUTENHa WHdgopmauusa. Bueakom nybnukyea
LleHOBa NMCTa C LieHM 3a BMMCBaHe, 3annyaBaHe 1 akTyanuanpaHe Ha JOMbIIHUTENHa nHdopMaLums Ha
CcTpaHuuaTa Cu B MHTEPHET, BbB BCMYk BuBakom ueHTpoBe 1 B MpexaTa Ha TbproBcKMTe napTHbOpU
Ha Buakom. BuBakom 065BsBa 1 TeneoHeH HoMep, Ha KOWTO MOoxe Aa 6bae nony4veHa nHdopmauums
3a ueHuTe. AKTyanusmpaHeTo 1 3annyaBaHeTo Ha BNMcaHa AoNbiHUTENHa MHpopMauns cTaBa cpeLly
3annawaHe.

21.11. BuBakom nogabpxa aktyaneH “TenedoHeH yka3aten’ B eNekTpoHHa hopma Ha cTpaHuuaTa cu
B MHTepHeT, BuBakom nogabpxa CbOTBETHUM MEPKM 3a 3awmTa, KOMTO BBb3NpensaTcTBaT KonupaHe oT
ykasaTtens B enekTpoHHa dopma. BnucsaHeTto, 3anuyaBaHeTo 1 aktyanusauusata Ha u3bpoeHute B T.
21.6 gaHHM 3a aboHaTuTe, ce m3BbpwBa OT BmBakom GesnmaTtHo. BnuceaHeTo, 3anuyaBaHeTo U
aKTyanu3upaHeTo no XenaHue Ha aboHaTUTe Ha AONbMAHMTENHUTE AaHHU B TenedoHHWA yKasaTen, ce
n3BbpLIBa OT BuBakom no >xenaHne Ha aboHaTa, uspaseHo B nucmeHa copma. LleHoBaTta nucrta 3a
Te3n JONbIHUTENHM ycnyru we 6bae AoCTbMNHA 3a aboHaTuTe B MHTEPHET cTpaHuuaTta Ha Busakom,
BbB BCUYKM Bu3Hec LeHTpoBe Ha BrvBakom u B napTHbOpcKaTa Mpexa, KakTo U Ha UMHAOPMaLMOHHNS
TenedoH Ha BuBakom 3a usnata ctpaHa. BnuceaHeTo, 3anmyaBaHeTo unv U3MEHEHWEeTO Ha AaHHUTe
B €/IeKTPOHHUS yKasaTern ce U3BbpLUBa B CPOK OT AeceT AHU OT nony4aBaHe Ha UCKaHeTo 3a TOBa.

21.12. BuBakoM yBegomMsiBa aboHaTuTe 3a NPeACTOSALLO U3FOTBAHE MW akTyanuavMpaHe Ha TenedoHeH
ykasaTern npeau u3gaBaHeTo unm aktyanusaumsita. AGoHaTtuTe mMoraT ga u3pasaT MUCMEHO XenaHneTo
CV 3a BKIIOYBaHE, 3anvMyaBaHe U3LAIO0 UM YacTUYHO MMM MPOMSIHA UMW aKTyanuaupaHe Ha AaHHUTe
UM B Ha-6nm3kns brusHec LeHTbP Ha BruBakom.

21.13. (u3m., B cuna oT 25.05.2018 r.) NpegocTaBssHETO Ha AaHHM 3a aboHaTUTe OT BMBakoM Ha TpeTu
NnMua ce OCbLIECTBSIBA B CbOTBETCTBME C U3MCKBAHUATA Ha 3akoHa 3a 3aluTa Ha JIMYHUTE OaHHW U
PernameHt (EC) 2016/679 Ha eBponeunckusa naprnameHT u Ha CwbBeTa oT 27.04.2016 r. OTHOCHO
3awmTarta Ha us3nyeck1Te nuua BbB Bpb3aka C 00paboTBaHETO Ha NNYHM AaHHU U OTHOCHO CBOBOAHOTO
OBWXeHMe Ha TakmMBa JaHHW U 3a oTMsiHA Ha dupektuea 95/46/EQ, koraTo nocnegHoTo € Heobxoaumo
3a usgaBaHe Ha TenedOoHeH ykasaTen n npegoctaBsaHe Ha TenedoHHa cnpaBoYvHa ycnyra. [laHHuTe Ha
aboHaTuTe Ha ByMBakoM, KOUTO Ja@HHWU ca HanpaBeHU NyGnMYHK Ype3 NyonMKyBaHETO UM B TenedoHeH
yKasaTen B nevartHa u/vnm enekTpoHHa hopma, MoraT ga 6baat npeaocTaBsiHu Ha Apyrv NpeanpusTus,
N3roTBALWM TenedOoHHN YykasaTenu WNu npenocTaBsWwn TenegoHHM ChpaBOYHM YCIyrM € uen
BKITIOYBAHETO MM B Opyru TernedoHHW yKasaTenu U NpeaocTaBsHE Ha CMpaBOYHM YCIyrv, camo npu
HanuuMe Ha U3pUNYHO Cbrilacue OoT CTpaHa Ha camuTe aboHaTu.
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21.14. AboHaTuTe umaT NpaBo Aa 3asBAT A0 MMETO UM Aa 6bae nocTtaBeH MHAEKC ,*”, KOUTO yka3Ba
XenaHneTo UM TeXHWUTe AaHHU, NybnunkyBaHu B TenedOoHHUSA ykasaTen Aa 6baaTt u3non3saHu ¢ uen
n3npallaHe Ha neyaTHU U eNeKTPOHHN peknamHu MaTtepuany Unu He NoOMCKaHM TbProBCKM CbobLLEHNS,
KaKkTO U 3a opraHusvpaHe v NpoBexaaHe Ha MapKeTUHroBu npoyyBaHus. ABoHaTuTe mmaTt npaBo ga
pernameHTMpaT BpeMeTo, Npe3 KOeTO MOXe Aa Ce MnpaBuM TOBa, KakTo M BuAa W Xapaktepa Ha
CbOOLLEHNSITA U HAYMHA 3a NpefaBaHeTo M.

21.15. (B cuna ot 29.03.2012 r.) BuBakom vma npaBO Aa OTKaxe WNW 3anuvyn BNUCBaHETO Ha
nHdpopmaums B TenedOHHUSA yKkasaTer, KOSTO € O4eBMAHO HETOYHA, KaTo NpeaBapuUTenHO yBeaoMsIBa
NMMCMEHO 3aMHTepecoBaHNTe 3a ToBa.

21.16. (B cuna o1 29.03.2012 r.) BuBakom He HOCU OTrOBOPHOCT 3a AOMNYCHATU FPELUKN UMM HETOYHOCTH
B NybnukyBaHuTe B TenedOHHNS yKa3aTen AaHHU, ObIKaly ce Ha rpeLwlHn unm HEToYHU 6asn gaHHU
3a aboHaTuTe, NpegocTaBeHy OT ApYyrv NPeanpuUATUs, NPeaoCTaBALLM ObLEeCTBEHN TeNedOHHMN YCyrn.

21.17. (B cuna ot 29.03.2012 r.) [lonycHaTu rpeLuku UM HETOYHOCTU B JaHHWUTE B NeYaTHOTO n3gaHue
Ha TenedOHHUA yKkasaTen ce oTCcTpaHaBaT oT BuBakom npu nsgasaHe Ha HOBO Unv Npu akTyanusvpaHe
Ha CbLLECTBYBALLOTO NeYyaTHO usgaHme Ha TenedoHHMS yKasaTern, KOeTo OT ABETE € MbPBO M0 BPeMe.
JonycHaTu rpeLuky nnm HeTOYHOCTM B TenedOHHUS yKasaTen B enekTpoHHa popma ce oTcTpaHsasaT oT
BvBakom B cpok 4o AeceT paboTHM OHM CYMTAHO OT OTKPMBaAHETO MM UMM OT NosflyyaBaHe Ha NMUCMEHO
yBeJOMIIEHME 3a HannuneTo Ha rPeLlKn UM HETOYHOCTH.

22. CneLlHn NoBUKBaAHUSA

22.1. (v3m. B cuna ot 10.05.2021 r.) CnewHnTEe NOBMKBaAHNS Ca €MNEKTPOHHWN CbOBLUMTENHU YChyru,
npegoctaBeHn 6e3Bb3me3gHO oT BuBakom, KOUTO AaBaT Bb3MOXHOCT 3@ AOCTbM Ha BCEKU KpaeH
notpebuten unu aboHaT 4O yCnyry 3a CrneLHN NOBUKBAHWSA KbM HaLMOHANHN HOMepa U KbM €4NHHUSA
€BpOMNenckn HOMep 3a chnewHu noBukBaHua “112°. ToBpeam B MpexaTta Ha [OpYyXecTBOTO,
npeToBapBaHETO M M MaHUpaHu NPeKbCBaHNS 3a LenuTe Ha U3rpaxgaHeTo U/mnm nogabpKaHeTo Ha
MpexaTta morat ga 6baart npeyka 3a 4OCTbN A0 YCNyry 3a CreLwHN NOBMKBaHNS.

22.2. B ka4eCTBOTO CU Ha onepaTop C Bb3MOXEHO 3aablKeHWe fa NpeaocTaBa yHUMBepcarnHa ycnyra
no 1. 20, BuBakom, npu Hannune Ha TexXHMYECKa Bb3MOXHOCT, HIMa Aa NMpeKbCBa Bb3MOXHOCTTa 3a
OCbLUECTBSABAHE HA U3XOASALLM CMELLHN NOBUKBAHNS OT aboHaT C HeypeaeHN NapuyYHN 3a4bIPKEHUSA KbM
BuBakom, BKMOYMTENHO M B criyqyauTe, 3a KOUTO mma cbaebeH cnop, ako aboHaTbT NpOAbIIKM Aa
3annawa MmeceyHnsi cm aboHaMeHT.

22.3. (B cvna ot 29.03.2012 r.) lMNpun cnewHn NOBMKBaHUSA KbM HaLMOHaNHU HOMepa 1 KbM eOVHHUS
€BpONenckn HoMep 3a cnewHu nosukBaHusa ,112“ BuBakom npepoctaBs Ha onepatopa Ha 112
NHdOpMaLMa 3a MECTOMOSIOXKEHMETO Ha BMKALLMA KpaeH noTpebuten. He ce gonycka npomsiHa Ha
MECTOMOJSIOXEHMETO Ha BMKaLLMsA OT aboHaTuTe Ha Bueakom.

23. BuBakom npepocTtaBsa cneuuwanHu LEHOBU NakeTu, KakTo credBa: a. LEeHOBM MakeT 3a xopa C
yBpexaaHusi; 6. LLeHOBM MaKeT 3a Xxopa CbC CneumanHn cCoumanHn HyXXau; B. LEHOBU NakeT 3a xopa C
HUCKM JOoXOoau.

23.1. LleHoBuaT nakeT no T. 23 ,a” ce npegocTaBsa Ha xopa C YBpeXAaHusl, 3a KOUTO OpraHuTe Ha
MegMuMHCKaTa ekcrnepTnsa ca yCTaHOBMIIM CTeNneH Ha HamarneHa paboTocnocobHOCT Mnn HamarneHa
Bb3MOXHOCT 3a coumanHa agantaumst 50 unmn Hag 50 Ha cTo. LleHaTa Ha LeHOBMSA MakeT 3a xopa C
yBpeXaaHusl € Mo HMUCKa OT cymarta OT CTOMHOCTTa Ha CbLUMTE YCNnyru, npeanaraHn u3BbH naketa go
90 Ha cTO B 3aBMCMMOCT OT CTeneHTa Ha 3aryba Ha paboTocnocobHoCT.

23.2. LeHoBuAT nakeT no 7. 23 ,,6” ce NpegocTaBs Ha Xopa CbC CneLmanHn COLUMantmn Hy>Xamn, HacTaHeHn
B coUMariHu U 30paBHM 3aBedeHMS N0 CMMCBK NpeanoXxeH oT MMHUCTEPCTBO Ha Tpyaa u coumnanHara
nonuTuka, cbrnacyesaH ¢ MMHMCTEpCTBO Ha 3gpaBeonasBaHeTo. LieHaTa Ha LeHOBUSI NakeT 3a Xxopa CbC
cneumarnHu coumanHu HyXau e no-HUCcKa OT cymaTta OT CTOMHOCTTa Ha CbLuuTe ycnyru, npeanaraHu
n3BbH Naketa o 95 Ha cTo.

23.3 UeHoBuat naket no 1. 23 ,B” ce npenocrtaBss caMO Ha nvua, KOUTo npencraBsaT oduumaneH
OOKYMEHT, [OKasBall, Ye ca C HWUCKM JoXoAau. 3a TakbB [OKYMEHT Ce cuuTaT WMHAMBMAYyarHuTe
agMVHUCTPaTMBHU aKTOBE, N3J4aBaHN Ha Nuua, KOMTO UMaT NpPaBo Ha MeCEYHO coumanHo nogromaraHe
oT AreHumsaTa 3a coumarnHo nognomMaraHe, KakTo U akTOBE Ha APy OpraHu, KOUTO MMaT KOMMETEHTHOCT
Oa u3gaeaT odmumaneH AOKyMEHT, [oKa3Ball, Ye e4Ho Nnuue e ¢ HUCKM goxoau. Mpn nameHeHue Ha



3aKOHOOATENICTBOTO 3a TaKbB AOKYMEHT CE€ CHUTA BCEKN OOKYMEHT, n3faBaH OT AbPXXaBHO BEOOMCTBO,
KOEeTO nMMa CbLuTE U CXoaHM NpaBoMOLLNA C AreHuusaTa 3a coumnanHo nognomaraHe.

23.4. BuBakom ocurypsiBa Ha notpebutenuTte C yBpexgaHus noaxogsi, OOCTbM A0 buKcupaHaTta
TenedoHHa ycnyra, KOATO BKMNIOYBA: @) MO MCKaHe Ha opraHusauumte Ha noTpebuTenute Ha xopa c
yBpexaaHua 6e3nnatHM  KOHCynTaumMmM OTHOCHO TEXHUYECKUTE XapaKTepUCTUKU Ha KpanHuTe
€NeKTPOHHM CbOBLUMTENHM YCTPOMCTBA 3a XOpa C YBpPEeXAaHusl Ha cryxa, 3peHMeTo M rosopa u 3a
Bb3MOXHOCTUTE 3a OCUrypsiBaHe Ha Te3n yCTpoMcTBa Ha nasapa; 0) ynecHeHust 3a notpeburtenwu,
nVLLEeHN OT 3peHne Unu ¢ yBpeaeHo 3peHue, kato penedeH “PIP” 3Hak Ha ByTOH 5 3a opueHTUp Ha
obuectBeHnTe TenedoHU, MECTOMNOSIOXEHNE Ha 4YMna uUnu ykaseall, 3HaK Ha Bcsaka doHokapTa 3a
pasno3HaBaHe MocokaTa 3a MocTaBsHe Ha (boHOkapTaTa B amapata WM Apyrv; B) UMHCTanupaHe Ha
cneumanHu obwecTBeHn TenedoHN, MOHTMPaHN Ha NoAXoAdLWM MecTa, AOCTbMHM 3a noTpebutenu B
WHBaNWOHW KOMNWYKK, B BONHULW, caHaTopuyMm, LeHTpanuTe Ha opraHm3aummTe Ha notpebutenuTe Ha
Xopa C yBpexaaHus U 3a MHBanvau v Apyrn obwecTBeHn 06eKTH, KakTo U obLecTBeHn TenedoHun ¢
TEeKCTOBa UV ApYr BUA Bpb3Ka, 3a Xopa C YBPeAEH CryX UMW rOBOP . I) NO UCKaHEe Ha HE3PSILLM NN Ha
aboHaTM CbC 3puTENHM YyBpexXadaHus pfa npegoctaBaT 6GesnnatHo B noaxogswa dopma
aetannusmpaHuTe UM CMETKM; [) NPy TEXHMYECKa Bb3MOXHOCT ocurypsasaT 6e3nnaTHoO BKIHOYBaHE KbM
ycnyrata ,OrpaHuyaBaHe Ha U3XOAsLuTe NOBMKBAHWS” Ha NoTpebutennte, NULLIEHW OT 3peHUE UNn ¢
YBpPEOEHO 3peEHME.

23a. (B cuna ot 10.05.2021 r.) MHbopmaumaTa 3a cneunanMampaHuTe nnaHoBe 3a xopa C yBpexaaHus,
npeanaraHv ot Bueakom, e 4OCTbMNHA U Ce akTyanuanpa Ha www.vivacom.bg, cekuna NonesHun Bpb3KMy,
M B MarasuHHaTa Mpexa Ha ApyxecTBoTo. BuBakom npenopbuysa Ha cBouTe aboHaTu ga usterndart
nHdopmaumaTa 3a cneunanMampaHmTe nnaHoBe 3a xopa C YBpexaaHus npu CKoYBaHe Ha AOroBop no
HacTtoswmTe O6LWM ycnosBusa 3a uenuTe Ha AOKyMeHTauusTa, 6baewm crnpaBkM U HEMPOMEHEHO
Bb3MnpoussexgaHe.

Pasgen VII SAMNAWAHE HA YCITYTUTE

24.1 .LleHVITe Ha ycnyrute n naketute, npegocrtaBAHU OT BuBakom ce onpenenart, UBMEeHAT U aonbiBaT
no pena Ha 3akoHa 3a EJ1IEKTPOHHUTE CbOOLLEHUS.

24.1.a (HoBa, B cuna ot 30.08.2013) BuBakom MoXe Aa NPOMEHSA LEHWUTE Ha NPeAOoCTaBsHUTE YCITyru
Mo KOHKpPeTEeH aboHaMEHTEH MfaH WM MakeT, KOATO NMPOMsiHAa ce OTHacs OO0 BCsKa efHa LeHa Ha
nons3BaHuTe No NnaHa unu naketa ycnyru. B cnyyaii, ye BuBakom yBenuum ueHuTe Ha NpeaocTaBsHUTE
ycnyru, notpebutenute Ha CbOTBETHUS MMaH UMM MakKeT, 32 KOUTO Ce OTHacs YBENNYEeHWETOo, umat
npaBo Aa npekpaTaTt 6e3 HeyCTOWKKM [OrOBOpa, CKITHYEH 3a CbLUMTe, B CPOK OT 1 (e4uH) Mecel, , cHMTaHo
OT JaTaTta Ha BfM3aHe B CUra Ha CbOTBETHOTO YBENM4YaBaHe Ha LEeHUTe, C OTMpaBsHEe Ha NMUCMEHO
yBegomnexve oo Brueakom.

24.2.(8 cuna ot 15.05.2015 r.) He no-yecto OT BeOHBbX B paMKWTe Ha e[Ha KareHgapHa rogvHa
BuBakom vma npaBo da MHAeKcupa LieHUTe Ha ycnyraTta, KaTto r'm Kopurupa ¢ npoLeHT He No-BUCOK OT
MeCeYHMsA UHAOEKC Ha noTpebutenckiTe ueHun, onpegeneH oT HaunoHanHusa cTaTtucTUYeckn UHCTUTYT
(UMY, npeoxogHmsat mecey = 100), HaTpynaH 3a nepwoga cried MnocnegHoTo onpegensHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha O6wwuTte ycnosus ABoHaTLT ce cbrnacsiBa C MeToaukaTa 3a
KOpeKUuMs Ha ueHuTe, M3BbpLUEeHa MNpu YCrnoBusiTa Ha Hactoswata T. 24.2. Ako npunaraHeTo Ha
nHOeKkcauusTa e 4oBero A0 U3MEHEHne Ha LeHuTe, AGOHaTBLT MMa npaeBo Aa npekpatu gorosopa ¢ 30-
OHEBHO NMCcMeHO npeau3BecTve 6e3 ga AbMmkM HeycTovikn. B TakbB crnyyanm ABoHaTbT cnegsa ga
Bb3CTaHOBM Ha BMBaKkoM BCUYKM CyMM, MONyYEHU KaTo cybcnamm unm oTCTbKW, NPeaoCTaBeHn C ornea
onpeferieH Cpok Ha Aorosopa. 3aAbIPKeHUsITa Ha CTpaHUTe BbB Bpb3ka CbC CropasyMeHnst 3a NU3NHM
unu npogaxba Ha u3nnallaHe CTOKW, CKIIOYEHU KbM JOroBopa ce 3ana3BaT M MpoabiikaBaT CBOETO
OencTBNE A0 MbIIHOTO UM U3MbIIHEHNE MEXaY CTpaHuUTe.

25. AboHaTbT 3annawa:
25.1. eQHOKpaTHO — LieHa 3a NbpBOHa4arnHo cebp3BaHe KbM Mpexara;
25.2. exxemece4Ho — LieHa 3a MeceyeH aboHaMeHT 3a nogabpXaHe Ha gocTbn Ao Mpexara;

25.3. exxemece4yHO — CTOMHOCTTa Ha nposeaeHunTe pas3roBopu u gpyru ycnyrm noco4eHu B LleHOBaTa
nucta Ha BuBakom 1 nonseaHu npes npeaxogHuna mecel (Mﬂl/l I'IepMO,EI,I/I).
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26. MNMoTpebneHneTo Ha TenedOHHW yCryrn C aBTOMaTUYHO U3rpaXjaHe Ha Bpb3kaTa ce oTyMTa B
CEeKyHOM UMM B TakKCOBU eauHuuUM (MMNyrcu) cnopen TeXHUYecKUTe Bb3MOXHOCTW Ha TakcyBallaTta
cucTeMa Ha KparlHOTO KOMYTaUMOHHO CbOpbXeHue Ha MpexaTa, KbM KOeTO e CBbp3aH aboHaTta u
CbOTBETHMUTE LieHN OT gencrBawara LleHoBa nucrta Ha Busakom.

26.1. lNMbpBOHavanHa uUeHa 3a pasroBOp Ce HauucnsiBa 3a pasroBopu Ha aboHaTW Ha UeHTpanu C
Bb3MOXHOCT 3a TakcyBaHe no Bpeme. KoHkpeTHaTa CTOMHOCT Ha LeHaTa, Buaa Ha pasroBopuTe U1
LLeHOBUTE NNaHOBE, 3a KOUTO Ce HavuCrsiBa TakaBa LieHa ce noco4ysart B LleHoBaTa nucta Ha Busakom.

26.2. [NbpBOHaYanHa LieHa 3a pasroBop He Ce HaunCrsiBa 3a BKITHOYEHUTE MUHYTU B pa3nU4HUTE LIEHOBM
nnaHose.

26.3. MpyHUMNBT Ha OTYMTaAHE Ha BKIMIOYEHUTE MUHYTU B KOHKPETEH LIEHOBM MNlaH ce onpedensi B
LleHoBaTa nucta Ha BuBakom.

26.4. (n3m., B cuna ot 30.08.2013 r.) HauMHbT Ha TakcyBaHe ce onpeaensi B UHANBUAYaNHUS 4OroBop.

26.5. PasroBopu Ha aboHaTH, CBbP3aHN KbM LieHTpana 6e3 TexHM4Yecka Bb3MOXHOCT 3a TakCyBaHe Ha
pa3roBopuTe Mo Bpeme, ce oT6posiBaT B UMNyJICH.

26.6. bposT Ha TakcoBWUTE eanHMUM 3a eanH TenedoHeH pasroBop € B 3aBUCUMOCT OT: HErOBUSA BUS
(cenvweH, mexaycenvieH, MexagyHapogeH, MobuneH u gp.), NPOAbIPKUTENHOCTTa Ha pasroeopa,
Tapud@HaTta 30Ha 3a pa3cTosiHMe 1 YacoBaTa 30Ha, onpefaeneHn B LieHoeata nucra.

26.7. MexaycenuiiHnuTe n MexayHapoaHuTe pasroBopu, NpOBEAEHM Ypes3 ornepaTtop, Ce TakcyBaT B
3aBMCMMOCT OT 30HUTE 3a pasCTosHME, YacoBUTE 30HM W KaTeropusta Ha pasroBopa Ha 6asa Ha 1
MUWHYTa NPOBEAEH PA3roBOp, KaTO BCAKA 3anoyHaTta MMHyTa ce 3annaiia KaTo uana.

27. C nbpBaTa MeceyHa CMeTKa Ce 3annalia LeHaTta 3a MbpBOHayarnHo CBbp3BaHe, CTOMHOCTTA Ha
noTpebneHneTo 3a MeceLa Ha OTKpPMBaHe, KakTo U CbOTBETHATa CTOMHOCT HA MeceyHuTe aboHamMeHTH
(cbobpasHo M3bpaHusA LEeHOBWM nnaH) — 3a Meceua Ha OTKpUBaHe M 3a Meceua Ha usgaBaHe Ha
cmeTkaTa. MeceyHnaT aboHameHT ce 3annalia 3a Mecela Ha nonasaHe Ha ycnyraTa.

28. 3a meceua Ha nNbpBOHaYanHO CBbp3BaHe KbM Mpexarta, KakTo M 3a Meceua Ha 3akpuBaHe Ha
TenedoHHMsI NOCT, aboHATBLT AbITKM 3annallaHe Ha MecevyeH aboHaMEeHT MPONOPLUUOHANHO Ha gHUTE,
B KOUTO TenegOoHHMAT NocT € 6un akTmBeH. AGOHaATBLT NOn3Ba BKMOYEHUTE B aOOHaMEHTHUSA nnaH
MMWHYTK NPOMOPLMOHANHO Ha 3annaTteHaTa 4yacT OT MeceyHusa aboHaMmeHT.

29.1. (B cuna o1 01.03.2010 r.) NpegocTtaBeHMTe yCryru ce oT4nTaT Ha CrieaHMTe OTYETHU Nepuoau:

29.1.1. oT 1-BO 4MCNO Ha KaneHgapHWs Meceu A0 MNOCMEOHO YMUCMO BKHOYUTENTHO Ha CbLUus
KaneHgapeHn mecel;

29.1.2. oT 8-MO 4MCnoO Ha KaneHgapHus Mecel OO0 7-MO 4YUCHO BKIOYUTENHO Ha creaBalmsi
KaneHgapeHn mecel;

29.1.3. oT 15-yncno Ha kaneHgapHus mMecey A0 14-TO 4YUCNO BKAOYUTENHO Ha creaBalmsi
KaneHgapeHn mecel

29.1.4. oT 22-yncno Ha KaneHgapHus Mecel [0 21-po 4YMCNO BKNKOYUTENHO Ha creaBawmsi
KaneHgapeHn Mmecel.

29.2. CpokbT 3a 3annallaHe Ha Abmkumnte cymum e 18 oHM OT aataTta Ha usgaBaHe Ha dhakTypara.

29.3. B meceua Ha npexogHusi nepmnog Mexay cTapute U HOBUTE OTYETHM nepmnoam no 7. 29.1, aboHaTtbT
3annawia nponopLMoHanHa YacT OT MeceyHus aboHaMeHT 3a AHWTe, KOUTO ca pasnukata Mexay
cTapys U HOBWS nepuog Ha oTumTaHe. 3a Te3n AHu aboHaTbT Mon3Ba CbOTBETCTBALLATa
NPONOpPLMOHarnHa 4acT OT BKIoYeHUTe B abOHaMeHTHUS NnaH MUHYTH

30. (B cuna Ha 01.03.2010 r.) Bueakom nHcopmmpa aboHaTuTe 3a NpoMsaHaTa B Nepuoaa Ha oTynuTaHe
no 7. 29 no NoAxoAsLy 3a ToBa HaunH. BuBakom mMoxe ga onpegens v Apyrv nepuoan n CpokoBe Ha
OTYMTaHe M 3annawiaHe Ha ycnyrute, KOMTo He ca nocoyeHu B Te3n O6wwM ycrnoBus, 3a KOETo
npegBapuTenHo yBegomsea aboHaTtute. MHdopmaumsTa 3a npomsaHaTa ce npegocTtass B cpok oT 30
OHV Mpean usBbpLuBaHe Ha NpoMsiHaTa. ViHdopmaums 3a pasmepa Ha CMeTKUTE M CPOoKa Ha 3annaljaHe
MOXe Aa ce Mony4n u Ha npegBapuTenHo obsiseHn oT Buakom TenedoHHM HoMepa. CBeaeHus 3a
pa3mepa Ha CMeTKWUTe ce NpPefoCTaBAT camMo NMYHO Ha aboHaTuTe crieq cbobllaBaHe Ha CbOTBETHUS



naeHTUMKaLUMOHEH KO W/uUnu 4pe3 nosflyyaBaHe Ha aBTOMATUYHO CbOOLleHMEe npu obaxpaHe oT
cTpaHa Ha AGoHaTa OT TenedOoHHNA HOMEP, 3a KOWTO Ce UCKa CrpaBKa.

31. (B cuna ot 29.03.2012 r.) BuBakom MOXe Oa BbBede Nof3BaHe Ha ycnyrn vpe3 Mpexarta 3a
onpeferneHa cyma ( MakcumarnHa ouHaHCcoBa rpaHuua Ha noTpebneHne), YMNTO pasmep ce onpenens
oT BuMBakoM 1 KoATO HAMa a ce OTHacs 3a yCnyru enemMeHT oT YHMBepcanHa ycnyra.

32.( B cuna ot 29.03.2012 r.) Npu cMCTEMHO 3aKbCHEHME 3a NMallaHust, Ab/HKUMKU MO cuaTta Ha Tesun
Obwwm ycnosusa (nMoBeye OT ABa MbTW Npe3 NpegxogHuTe 6 meceua) wnu Npu HagBuaBaHe Ha
onpeferneHaTa MakcumanHa uHaHCOBa rpaHuua Ha notpebneHve BuBakom Mma npaBo ga ucka oT
AboHaTta npepoctaBaHe Ha obesnedeHus nog dopmaTta Ha rapaHuMoHeH Aeno3wnt unn 6HaHkoBa
rapaHuuss B pasMep Ha cpegHOMeCceYHOTo noTpebneHne Ha AbGoHaTa 3a nocrnegHute 6 meceua.
BuBakom He MOXe Oa 3agbpu NpegoctaBeHO obeanedeHue, ako B MPOAbIKEHME Ha 6 nopeaHu
MeceLla crnef npeaocTaBsaHeTo My, aboHaThT € 61N u3npaBeH nnaTel, KaTo Bb3CTaHOBSABA Aeno3uTa
npu ycrnosusaTta Ha T. 34.

32.1. (B cuna o1 11.02.2013 r.) HagsuwasaHeTo Ha onpegeneHaTa MakcuMarnHa pmHaHcoBa rpaHuua
Ha noTpebneHne He ocBoboxaaBa aboHaTa/ noTpebutens OT 3agQbIPKEHWETO 3a NnawaHe Ha
non3BaHMTe YCNyrn B MbiHUS UM pasMep.

33. BuBakom Mma npaBo No CBOSA MpeLeHKa, Aa M3Mon3Ba 4acTUYHO unu ususano obesneyeHuneTo,
npegoctaBeHo oT aboHaTa (rapaHuMOHeH Oeno3nT unum GaHkoBa rapaHuus) 3a cbbupaHe Ha cBou
M3NCKyeMn B3eMaHuna oT a60HaTa, BKMHOYUTESTHO C ObITKUMUTE JTNXBU 3a 3abaBa.

34. MNpu npekpaTtaBaHe Ha gorosopa ¢ aboHaTa BuBakom Bb3cTaHOBSIBa npegocTaBeHnTe oT aboHaTa
obesnedyeHns - BpblUa HEU3NON3BaHUS pa3mep Ha rapaHUMOHEH Aeno3uT unn ga ocsoboxaasa
HaHkoBa rapaHums, B Cpok Ao 5 (net) paboTHWM AHM OT MMCMEHO uckaHe Ha aboHaTta, ako TOM HAMa
Heu3nnateHn 3agbidkeHus KbM BuBakom no cbuwmsa goroBop. 3a Hem3nnaTteHu He ce cuutar
3agbikeHusaTa, ocnopeHun no cbaebeH ped. Busakom He Abmkm Ha aboHaTa nuxea 3a NpeaocTaBeHu
obesneyveHus.

34a. (B cuna ot 10.05.2021 r.) BuBakom npegoctaBs cpeacTBa 3a cCrnefeHe Ha pasxoguTte 3a
n0Tpe6neHV|e, BKIMIOYUTETTHO:

34a.1. cnpaBoYeH MHCTPYMEHT Ha oduumanHaTa MHTEepPHeT CTpaHuua 1 MOBUITHOTO NPUIOXEHUe Ha
Busakow;

34a.2. c obaxagaHe Ha TenedoHeH HOMep 3a 0bCnyXXBaHe Ha KIMEHTY;
34a.3. mece4dHa cmeTKa (dakTtypa);

34a.4. nogpobHO u3BnevYeHne (OeTannuavpaHa cnpaeka) OT hakTypa Npu HanmuMune Ha TexHWYecka
BBb3MOXXHOCT U Mpu ycroBusi, onpegenexu B LieHoBaTa nucta Ha Brueakom.

35. 3annaliaHeTo Ha yCryruTe ce U3BbpLLUBa Bb3 OCHOBA HA MECEYHU CMETKU, M3roTBeHn oT Bueakom
KaKTo cneasa:

35.1. CmeTknMTe ce wu3gaBaT Ha MMeTo Ha AbBoHata M ce wm3snpawaT Ha agpeca, onpegeneH B
WHAMBUOYanNHWA 4OroBOP U/MNmn enekTpoHeH agpec n3pmuyHo nocoyveH ot AboHaTa Ypes apyrvm cpeacTaa
3a KOMYHUKaUnA NOCOYEeHU B Te3N O6LL|,I/I ycnosua nnu B tHgnBuayanHna 4oroBop. HenonyanaHeTo Ha
CMeTKUTe 3a AbIIKMMU CyMU He ocBoboxaaBa aboHaTta OT 3aabIIKEHNETO 3a NnallaHe B onpeaeneHns
CPOK.

35.2. BuBakom npegoctaBs BbL3MOXHOCT Ha AbBoHaTa ga usbepe ga nonydaBa WHopmauus 3a
ObIDKUMUTE CYMU 32 BCUYKU YCIyTU, NpeoCTaBAHUN OT BI/IBaKOM, B eJHa CMeTKa.

35.3. (B cuna ot 29.03.2012 r.) BuBakom nogabpka ycnyrn 3a HabnogeHne n KOHTPOn Ha pasxogute
Ha cBouTe aboHaTtu, kaTo NpedocTaBs MHAOPMAaLMSA 3a HadvMHa Ha NpefoCcTaBsAHE Ha Te3un yCryru Ha
yeb cTpaHuuaTta Ha KoMmnaHusaTa www.vivacom.bg

35.4. (n3m., B cuna ot 10.05.2021 r.) BuBakom npegocTaBs akTyanHa nHdopmaums 3a LeHU U LEeHOBU
nakeTu 1M HOBW YCNyrun, 3a NPUNOXnUMUTE Tapudu 1 TakCu, BKITIOYUTENHO 3a NOAAPBXKKA, KaKTO U 3a
npeanaraHWTe Ha4yMHU Ha nnawaHe Ha ceosTa MIHTepHeT cTpaHuua M BbB BCEKUM TbProBCKU LEHTBLP.
Mpu NpoMsiHa Ha UueHWTe OT cTpaHa Ha Bueakom, cblumTe ce NnybnukyBaT Ha UHTEPHET CTpaHuuaTa Ha
ApyXecTBoTo 1 (eanH) Mecew, Npean BNM3aHETO UM B cuna.
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35.5. (B cuna ot 29.03.2012 r.) lNpu m3puyHa 3asBka OT aboHaTa, BuBakoM MoOxe ga BKNOYU B
MeceyHaTa cMmeTka W 3adbiDkeHus 3a Apyrum ycnyrm (MobunHa rnacosa ycnyra, VIVACOM Net,
VIVACOM NET SLIM wu ap.), npegoctaBsHu oT Busakom, n3sbH obxearta Ha Te3m Ob6wm ycnosus. B
TO3W crniyyaun, npu 3abaBa 3a m3nnawlaHe Ha 3adbIDKeHuATa, BKIOYeHn B obwaTta cmeTka Busakom
MOXe [a rnpekpaTu npejocTaBsAHeTO U Ha ApyruTe yCryru BKIMOYEHM B CMeTKaTa no pefa, npeasuaeH
B Te3an O6wu ycrnosus

36. CmeTkMTE CbabpXKaT:
36.1. ueHa 3a mece4yeH aboHaMEeHT;

36.2. CTOMHOCT Ha MoJi3BaHW racoBu TenedOHHN YCIyr1, KOUTO BKIIOYBAT CENTULLHM, MEXAYCESNLLHM,
MeXOyHapoaHW MOBUKBAHWUS, BKIOUYMTENHO M MOBUKBAHMS Ype3 KOOOBE 3a AOCTbM A0 HauWOHamHu
Hereorpad)Cku YCryr U KbM MpeXuTe Ha Apyr onepaTopu;

36.3. CTOMHOCT Ha ApYyryM YCnyri, KOMTO BKOYBAT AOMbIHWUTENHM yCnyrn 3a TenedoHHU aboHaTwu,
MOCOYeHU B LileHoBaTa finucta Ha Bueakowm;

36.4. kopekuun 3a noTpebreHne 3a M1UHan Nepuog;

36.5. npoabmKUTENHOCTTa Ha NPOBEAEHUTE Pa3roBOpK cnopes BMaa UM, BKITFOYUTENHO M NON3BaHETO
Ha 6e3nnaTHY MUHYTW/UMMYICK, NPY HanNM4YMe Ha TEXHUYECKa Bb3MOXHOCT.

36.6. 0AC.

36.7. cpoK 3a nnailaHe;

36.7. Bb3MOXEH Ha4MH 3a AUCTaHLMOHHO NnailiaHe ¢ HeobxogumuTe 3a ToBa AaHHW;
36.8. ngeHTndurkaumoHHM gaHHu Ha Buakowm;

36.9. agpecwn, TenedoHn 1 Apyrn Ha4YMHU 3a KOHTakT ¢ Busakom.

36.10. obwy pasmep Ha cMeTKaTa;

36.11. obL pasmep Ha ObkMMaTa cyma.

37. MNpu Hann4me Ha TeXHNYECKa Bb3MOXHOCT BuBakoM npeocTaBs cpelly AOMbIHUTENHO 3annalaHe
fAeTalnuavpaHa cnpaBka 3a (ouKcuMpaHaTa TenedoHHa ycrnyra, KOSTO CbAbpXa MHGopMauusa 3a
NPOABLIMKUTENHOCTTA Ha BCEKWU pasroBop, BUKaHUs HOMep M Op., LleHaTa Ha ycnyrata ce onpegens
ny6nuyHo B LleHoBaTa nucta Ha Busakowm.

38. (B cuna ot 01.03.2010 r.) 3a HennaTeHMTe B CPOK NapuyHM 3a4bimkeHus, aboHaTbT ObMKM NMxBa
3a 3abaBa, B pa3mep Ha 1/365-1a yacTt oT 9 npoueHTa OT pa3aMmepa Ha HennaTeHUTe B CPOK 3aAbIDKEHMS,
3a BCEKM [EeH 3aKbCHEHME Crne Ccpoka 3a MrallaHe, 0o JaTaTa Ha OKOHYaTenHoTo nralwlaHe. Jinxsute
npu 3abaBeHO MnallaHe Ha 3adbiDKEHWsITA 3a NnallaHe Ha YCrnyruTe ce BKM4YBaT B U3JafeHuTe
MbPBMYHM CHETOBOAHU JOKYMEHTU Ha OTAENEH pej npeau cymaTa 3a nnaiaHe.

39. MeceyHuTe CMETKM Ce 3annawjaT B 6p0|7|, no 6aHKoOB MbT Ha NocoyeHa oT BuBakom 6aHkoBa cMeTka,
C NOLLIEHCKM 3anunc, 4pes He3abaBHO MHKAco Unn no €J1IEKTPOHEH MbT, KaKTO U NO ApYyru CbriacyBaHU C
AboHaTa HaumHu. [NnawaHeTo ce cunTa 3a M3BbPLLUEHO Ha aTtaTa Ha NoCTblNBaHe Ha CyMUTE Ha KacuTe
unu no cmeTknte Ha BuBakom. Korato aboHaTbT MMa OBe U noBeye AbIHKUMMU CyMU, BKITHOYUTESTHO
CbaebHM 1 npucvaeHn B3eMaHud, npu nnaillaHe ce noracqdsa HaVI-CTapOTO 3agblKeHne.

40. ABoHaTBLT MOX€E aBaHCOBO [a BHacs CyMU, OT KOUTO BuBakom ga npucnaga 3agblkeHndaTa My 3a
nons3BaHu Teﬂe(bOHHM ycnyrmn 3a oboew nepuona. Bbpxy adBaHCOBO BHeCEeHuUTe CymMun J1nnxsem He ce
Havyuncnasar.

41. (B cuna ot 15.05.2015 r.) MeceuHuTe cMeTkM Ha aboHaTa morat aa 6baaT ocnopeHu npes Brueakom
B 6 (LIecT) MeceyveH CpoK crieq faTata Ha u3gaBaHe Ha chakTtypaTta unu no obwus pea, NnpeaBuaeH B
aencTBawoTo 3akoHogartencTso. Cnen nogaBaHe Ha xanba, BuBakom pasrnexaa cbluata u npu
yOoBrneTBopsiBaHe Ha anbata m3gaBa [OKYMEHT 3a KOPEKUMsl Ha CbOTBETHaTa hakTypa, KaTo
pasnukata Mexay nnareHata oT aboHaTa cyma no chakTtypaTa u KopurmpaHata cyma ce BpbLia Ha
aboHaTa. CpokbT 3a NofaBaHe Ha xanba He yabInkaBa onpefeneHns 3a nrallaHe Cpok.

Paspen VIII MPABA U BAOBIDKEHNA HA ABOHATA



42. AboHaTbT UMa cnegHUTe Npaea:

42.1. pa nonsea ycnyrute, npegoctaBsHi oT BuBakom, npu cnassaHe Ha [oroBopa u Te3n O6GLm
yCrnoBwus;

42.2. pa yBegomdBa BuBakom 3a I'IpO6J'IeMVI, CBbpP3aHu C NoJi3BaHETO UMK Ka4eCTBOTO Ha yCIlyrute Ha
N3PUYHO 00siBeH oT BuBakom GeannateH HOMED;

42.3. ga ucka n ga nony4yasa VIHCpOpMaU,VIﬂ N crnpaBku OT BuBakom BbB BPb3Ka C MoJjisaBaHeTo Uin
Ka4yeCTBOTO Ha ycnyrara. C'b,El'bp)KaHVleTO, UueHaTta un ycnoBudaTa 3a AonbJIHUTENHATa I/IH(*)OpMaU,VIFl ce
onpepena B 3aBUMCUMOCT OT VI36paHVIF| LEeHOBM MNMJ1aH CbrnacHo LleHOBaTa nucta Ha Busakow;

42.4. na nogasa peknamauuu xandu, monbu n npegnoxeHus 1 aa nony4vasa B cpok Ao 30 aHu oTroBopun
no TAX;

42.5. pa oTkaxe Ny Aa noucka BN1UCBaHe Unu 3anuyaBaHe U3LAMO UMM YacTMYHO Ha UMeTO, agpeca u
HOMepa Ha nocTa My B TenedoHHNA yKasaTer, KakTo U HenpeaocTaBaHe Ha Tasu MHopMaLmMs Ha TPeTH
nvua 4Ypes cnpaBoYHUTE TenedoHHM yenyrn Ha BuBakom Ges Oaa 3annaiyat 3a ToBa;

42.6. pa ncka B TenedoHHUs ykasaten ga 6baaT BNUCaHW M Apyry nvua, ¢ KOUTO 3aedHo nonaea
TeneoHHNA MOCT, KakTo M APYr1n AOMbIAHWUTENHW daHHu no T. 21.9. KbMm nckaHeTo ce npunara
Aekrnapaums oT nuueTo, Xenaewo BNucBaHeTo. [JonbnHUTENHUTE BNUCBAHUA Ce U3MbIHSABAT cpeLly
3annawiaHe;

42.7. pa noucka nucmeHo BruBakom ga npegnpueme Mepku 3a npefoTBpaTtsiBaHe Ha obesnokosasallm
NOBMKBaHMSA U a ro yseaommn He3abaBHO 3a MEPKUTE, KOUTO NpeanpuemMe;

42.8. pa npegocTass TenedOHHUSA C NMOCT 3a NoN3BaHe OT PU3NYECKN UK IOPUANYECKM LA, HA KOUTO
€ oTAan nog HaeMm MoMeLLEHNEeTo, B KOETO € MHcTanupaH noctbT. CbhC 3asBneHne aboHaTbT M
HaemaTens geknapupar CbrnacueTo cv TenedOHHMAT NOCT Aa ce Mon3Ba 1 3annaila ot HaemaTens, u
dakTypuTe Aa ce mu3gaBaT Ha HeroBo mme. ABOHATLT WM HaemaTendAT OTroBapsaT conuaapHo 3a
3annawaHe Ha ObimKUMUTE CyMMU.

42.9. pa novcka cMsiHa Ha Homepa Unu NpeycTporiBaHe Ha AOMaLUeH TenedOHEH NOCT OT AYNMeKCeH B
npas. BuBakom nsnbnHsBa MCKAHETO NPU TEXHUYECKA Bb3MOXHOCT.

42.10. (B cuna o1 29.03.2012 r.) ga ucka BpeMeHHO U3krtouBaHe Ha TenedoHHns noct ot Mpexara, ¢
N3KIIOYEHNe Ha cny4vaunTe, B KOUTO TeNneOHHUAT NOCT € YacT OT NakeTHa ycrnyra, Npu ycrnoBusaTa Ha T.
19.1, cnep 3annaiwiaHe Ha BCWYKM CyMWU B OMpederieHns CpoK, CTaHanu AbI/DKUMKM KbM gataTta Ha
nogaBaHe Ha 3asaBrieHvneTo. BkniouBaHeTo ce M3BbpLUBA C M3TUYAHE Ha CPOKa, a Npean Cpoka - Bb3
OCHOBa Ha MUCMEHO uckaHe, B Cpok Ao 3 (Tpu) KaneHgapHu OHM OT nogasaHeTo My. B cnydyan, ye
aboHaTbT e 3annatun ueHata 3a aboHameHTa 3a Lenus nepmnoj Ha BpeMeHHO U3KNioYBaHe aBaHCOBO
M Moucka Bb3CTaHOBSIBAHE Ha YCMNoBMATa Npeau M3TMYaHe Ha CbOTBETHWUS nepuopd, 3annareHuTe
aboHameHTU ce npucnagaT CbOTBETHO OT LieHaTa Ha Nof3BaHuTe yCcnyru cne BKNIOYBAHETO Ha NOCTa;

42.11. na noucka UHCTanupaHe Ha OOMBbIHUTENHN YCTPOWCTBA KbM TenedOHHUsT My MOCT B cbLyaTa
crpaga;

42.12. pa orpaHvyaBa NON3BAHETO HA HSAKOW YCNyrn npu Hamuyne Ha TexXHU4ecka Bb3MOXHOCT OT
CcTpaHa Ha Busakom.

42.13 (B cvna oT 27.11.2012 r.) ga orpaHnyaBa NpoBeXxaaHeTo Ha pasroBopu kKbM Ycnyru ¢ gobaseHa
cTonHocT. ABoHaTuTe MoraT Aa 3asBAT akTMBMpPaHe unu geaktueupaHe Ha ycnyrata OrpaHvyaBaHe Ha
NOBMKBaHMATA Ha TenedoH 123. Bb3MOXHU ca orpaHnyaBaHUs KbM CriegHUTE TUMNOBE YCIyru:

42.13.1 pasroBopu kbm Ycnyrun ¢ fobaBeHa CTOMHOCT 3a TenernacysaHe — Homepa ot Buaa 0901;
42.13.2. pa3roBopu kbm Ycnyru ¢ fobaBeHa CTOMHOCT 3a Xa3apTHU urpy — Homepa ot Buaa 0902;

42.13.3. pasroBopu kbm Ycnyrm ¢ gobaBeHa CTOMHOCT 3a yCnyru 3a ,Bb3pacTHU® — HOMepa OT BuAa
0903;

42.13.4. pa3roBopu KbM BCUYKM OCTaHanu Ycnyrnm ¢ gobaBeHa CTOMHOCT— Homepa oT Buga 090.43.
ADOHaTBLT UMa cnegHUTe 3abInKeHUd:

43.1. ga nnawa B CPOK AbIMKMMUTE CYMU 3a NpedoCTaBeHUTe YCnyru;



43.2. na He NPOMeEHA TeJ'Ie(bOHHaTa MHCTanauua B crpagarta n ja He n3BbplLuBa 1Uinm gonycka OencTems,
KOUTO npe4aTt Ha HOpMaJrtHoTO beHKLI,MOHI/IpaHe Ha Mpe>|<aTa;

43.3. pa nonssa camo KpaVIHVI yCTpOVICTBa, KOUTO CbOTBETCTBAT HAa XapMOHU3NPAHNTE TEXHNYECKNTE
CTaHOapTw;

43.3.1. AboHaTBLT € ANbXeH Aa nasv NpeaocTaBeHoTo My No T. 14.4.3. n 1. 43.6.2. KpaiHO YCTPOMCTRO,
BKITIOYMTENHO OT Kpaxkbu, M ga ro cbxpaHsBa OT MOMEHTa Ha Mofly4yaBaHeTO My M MO HauvH,
rapaHTMpaLl HagexaHo NpefocTaBsiHe Ha ycnyraTa;

43.3.2. BbB BCu4kKM criyvam Ha 3aryba nnm HaHeceHu Bpean Ha KpamHOTO YCTPOMCTBO, COBCTBEHOCT Ha
BuBakoMm, NpyYMHEHN C YMUCHI UK HEBPEXHOCT OT CTpaHa Ha ABoHaTta, NocneaHnAT e OTTOBOPEH 3a
Te3n WeTn 1 Bpeau;

43.3.3. lpn n3tnyaHe nnm npekpaTsiBaHe Ha goroBopa mexay BuBakom n AboHaTta, B criydyaute no T.
14.4.3 n 1. 43.6.2, kbM faTtarta Ha U3TM4YaHe UM NpekpaTaBaHe Ha AOroBopa, NOCNeOHUAT € ONTbXeH
0a BbPHE KpaMHOTO YCTPOWCTBO Ha Nnuue, oTopusnpaHo oT BuBakom ga ro npueme. [1Bete cTpaHu
nognuceat [puemo-npegaBaTeneH MNPOTOKOSN, yAOCTOBEPSBALL, CbCTOSAHMETO Ha MNPedoCTaBEHOTO
KpanHO yCTPOMCTBO KbM MOMEHTa Ha MOAMNNCBAHETO MY;

43.3.4. B cnyyan, 4ye npeaocTaBeHOTO KpalHO YCTPOMCTBO Obae NoBpeaeHo, OTkpagHaTo uin He 6bae
BbpHaTO OT CTpaHa Ha aboHaTa, MOCNeOHUAT ObIDKM Ha BuBakom HeycTowka, KaTo pasmepbT Ha
HeycTolMKaTa He MOXe [a Ha[BULLABa LieHaTa Ha KpalHOTO YCTPONCTBO.;

43.4. npu 3asBeHa noBpeda WnM nogageHa peknamaums ga ocurypsisa AOCTbM Ha YMbIIHOMOLLEHU
ONMBXHOCTHM Nyua Ha ByBakom 3a npoBepka Ha TenedoHHaTa MHCTanauust 1 KpanHoTO YCTPOWCTBO B
paboTHM aHM oT 8 0o 18 Y., B NpeaBapuUTENHO CbrnacyBaHo BpeMe Mexady BuBakom n AboHaTa;

43.4.1. B cny4yante no 1. 14.11.2 ga ocurypsiBa Bb3MOXHOCT Ha YMbSIHOMOLLEHWN OTBXHOCTHM fnLa Ha
BuBakoM 3a OOCTbM OO0 MNOMELLEHMETO/ATA, 3a MOHTMpPaHEe Ha HeobOXOAMMOTO CbOpPbXEHMEe 3a
ocurypsiBaHe Ha 4OCTbI A0 KpanHa Todka Ha Mpexara.

43.4.2. Tlo OTHOLWEHMNE HA AOMBIHUTENTHO MOHTMPAHOTO CbOpbXeHue no 1. 14.11.2, ce npunarat
pa3nopendute Ha 1.43.3.1 oo 1. 43.3.4.

43.4.3. B cny4an, 4e MOHTMPAHOTO AOMBIAHUTENHO CbOPBbXeHne 6bae NoBpeAeHO, OTKpagHaTo nnn He
6bade BbpHATO OT CTpaHa Ha aboHaTta, NocneaHMAT AbImKKM Ha BuBakoM HeycToNKa, KaTo pasMepbT Ha
HeycTovkaTa He MOXe Aa HagBulaBa LeHaTa Ha OOMbfHUTENHOTO CbOPbXEHWe KbM gatata Ha
HEroBoTO MOHTMpaHe.

43.5. pa He NnpeoTCTbNBA NpaBaTta No TO3M JOroBOpP Ha TpeTu nuua, 6e3 N3PUYHOTO NMCMEHO Chrinacue
Ha BuBakowm;

43.6.1. ga 3amMeHsi KpalHOTO YCTPOMCTBO 3a CBOS CMeTKa, B TPU MECeYeH CPOK OT yBeAOMIIEHMETO,
HanpaseHo oT BuBakom, korato pa3BMTUETO 1 0BHOBMNEeHNeTo Ha MpexaTta 1 CbopbXeHusTa Hanarat
CMsiHaTa;

43.6.2. B cnyyauTe no T. 45.14.2, npu npomMsiHa Ha uHTepdenca 3a gocTen 4o MpexaTa, aboHaTbT ce
3aAbinKaBa fa M3norsea KpavHO YCTPOWCTBO, YUUTO TEXHUYECKN XapaKTepuUCTUKU Aa no3sonasar v
rapaHTMpaT Nnon3BaHeTo Ha ycnyraTa. B To3u cnyyan KpanHOTO YCTPOMCTBO Ce NpefocTaBs Ha aboHaTa
B cpokoBeTe no T. 45.14.2. NMpu nonyyaBaHe Ha KpanHOTO YCTPOMCTBO CTpaHuTe nognuceaT lMpuemo-
lNpepaBaTeneH NpoOTOKONM;

43.6.3. (B cuna ot 29.03.2012 r.) B cnyyanTte no T. 43.6.2, korato BuBakom e npegocTaBuio KpanHoTo
YCTPOMCTBO, ako ABOHaTBLT He NOMy4Yn KPanHOTO YCTPOMCTBO, NOpaamn NpuynHU, 3a Kouto BuBakom He
oTtroBapsi, AGoHaTbT crneaBa fa yBedomu He3abaBHO 3a ToBa BumBakom Ha TenedoH 123 unu BbB
BuvBakoMm LeHTBLP 1 Aa yroBopu AaTa 1 Yac 3a focTaBka Ha KpaHOTO YCTPONCTBO. 3a BPEMETO, B KOETO
ABOHaTBLT He e nonsean ycnyrata, BuBakom abmku HeycTolka B pa3mepute, onpeaeneHm B T. 47.2;

43.7. ga He 13BbPLUBA M AOMyCcKa NpoBexaaHe Ha 00e3noKOMTENHM NOBUKBAHUST OT TenedOHHUS Cn
MOCT, KaKTO N HEBEPHW MOBUKBAHUA KbM CIy>XOMTE 3a Oka3BaHEe Ha cneluHa NomMoLy;

43.8. pa 3annawa LeHaTa 3a MeceyeH aboHaMeHT 3a nepuoaa, Korato NocTbT He € paboTun No BMHa
Ha aboHaTta, nMopaan WU3KMYBaAHE Ha HEWU3NPaBHO KpalHO YCTPOMCTBO UIM TakoBa, KOETO He € C
napameTpu B CbOTBETCTBUE C U3NCKBAHUATA HA XapPMOHU3UPaAHUTE TEXHNYECKN CTaHOAPTU,



43.9. na n3nbrHaABa 3a0b/PKUTENHUTE TEXHUYECKNTE YKa3aHus Ha BruBakom, CBbp3aHu ¢ HOpMarnHoTo
dyHKLUMOHMpaHe Ha Mpexata n ycnyrute, nybnukyBaHun B WIHTepHeT cTpaHuuaTa Ha BuBakom umnu
npegocrtaBeHn Ha aboHaTa B NncMeHa dopma;;

43.10. pa npepoctaBs TenedOHHUS CM MOCT 3a CNEeLHN MOBUKBAHWUS, KAKTO M 3a MOBUKBAHMWS Npu
npupoaHu 6eacTBuMA, KpynHYM aBapum 1 apyrn nogodbHu obLectTseHn cuouTtus;

43.12. ABoOHaTBLT Ce 3abinKaBa, OCBEH C U3PUYHOTO NMUCMEHO cbrnacue Ha BuBakom, aa He n3BbpLUBaA
M Aa He Jonycka M3BbpLUBaHe Ha AENCTBUS: a) CBbP3aHu C reHepupaHe, TEpMUHMUPAaHE Ui TPaH3NUT Ha
Tpaduk oT/kbM/B MpexaTta Ha BuBakom ¢ Len peanusnpaHe Ha neyanba 3a aboHaTa unm gpyro nuue,
pas3nu4yHo oT Bueakowm; 6) ¢ uen nHuummMpaHe Ha NOBUKBAHWS 1 OCBLLIECTBSBAHE Ha pas3roBOpy Mo HauMH
yBpexaall npaBaTta u uHTepecute Ha Bueakowm;

43.13. [la ocmrypu Bb3MOXHOCT 1 Aa CbAeNCTBa 3a OCbLLECTBSAIBaHE Ha 4oCTbMNa Ha BuBakom no 1.43.4.
Pasnen IX OTTOBOPHOCT HA ABOHATA
44. AGoHaTbT OTroBaps 3a:

44 1. 3a6aBa B NnallaHeTo Ha ObIDKMMY CyMU 3a NpeaocTaBeHuTe TenedoHHn yenyrn no tesm O6wm
yCroBUS;

44 .2. 3a BUHOBHO NpuYMHEHn Bpeaun Ha Mpexarta, B pe3yntaTt OT BKIIOYBaHE Ha KpanHW YCTPOWCTBA,
YNWTO TEXHUYECKM MapameTpu He CbOTBETCTBAT Ha XapMOHW3MPaHUTE TEXHWYECKN CTaHAapTW U Ha
nybnukyBaHuTe oT BuBakom TexHudecku cneuundmkaumm Ha nHtepdencute 3a CBbp3BaHe Ha KpaviHu
€NEeKTPOHHN CbLOBLMTENHN YCTPOMCTBA, KakTo M MpU M3MEHeHue Ha kabenHata MHCTanauus Ha
crpapara.

44.3. 3a npuvunHeHuTe Bpeau Ha BwuBakom, KOMTO ca npsika M HenocpeacTBeHa nocrneguua ot
HeunsnbJIHEHWE Ha 3aAbIPKeHNUATa Nno 06LIJ,I/ITe ycnosua n goroeopa.

Pasnen X NMPABA U SAOBJIKEHUA HA Busakom
45. BuBakom uma cnegHute npaea:

45.1. [Ja nony4yaBa “3LUANO U B CPOK NraliaHe Ha ObmkuMuTe oT AGoHaTa cymu 3a npenocTaBeHnTe
ycnyrv no Joroeopa u O6LmMTe ycrnosusi.

45.2. (B cuna ot 29.03.2012 r.) [la u3knto4sa NOCTOBETE Ha HEM3NpaBHUTE aboHaTu cneg n3Tu4aHe Ha
Cpoka, B konTo aboHaTbT TpsAOBa Aa M3BBLPLUKM NMaLaHeTo 3a Non3BaHuTe yCryru.

45.3. [a usknioum TenedoHHM NocToBe Ha aboHaTw, KOUTO He ca MpefocTaBunn Ha obesneveHue
(rapaHumMOHeH aeno3uT unu 6aHkoBa rapaHums), nonckaHo ot Busakom B cboTBeTCTBME C Te3n O6wm
yCrnosu;

45.4. (B cuna ot 29.03.2012 r.) HesabaBHo aa m3knoyBa noctoBete Ha AGoHaTK, 3a KOMTO ca Hanuue
OO0CTaTbyHO JaHHW, 33 U3BBPLUEHO HApYyLLIEHME Ha 3a0bIPKEHUATa 1 orpaHudeHmaTano 1. 15, 1. 43.12
n/vnn 43.13. OT Te3n yCrnoBusi, KaKTO M MpPU HanMyne Ha CbMHEHWe 3a M3BbPLUBAHE Ha HE3aKOHHM
Oe’CTBNS 3a pasnpocTpaHeHue Ha BpedHo cbabpkaHue oT AboHaTa wmnu [NoTpebutens, KakTo u 3a
nonseaHe Ha ycryraTa no HayuH, KOWTO 3acTpallaBa fM4yHaTa CUrypHOCT, HEMPWKOCHOBEHOCTTa Ha
MMYHUS XUBOT U NINYHMTE AAaHHW HA OCTaHanuTe BbB BPb3Ka C Nons3BaHaTa ycnyra.

45.5. (B cuna ot 15.05.2015 r. ) MNpwu HennawaHe B CPOK Ha 3a4bIDKEHWE MO JOrOBOP 3@ €NeKTPOHHU
cbobwmTenHu ycnyrn, nocodeHn B T. 20 ot Ob6wmTe ycnosusi, BuBakom MoOXe da M3KMuM camo
ycnyruTe no Aoroeopa, 3a KOWTO € Hanumue NpoCpoYeHO nnaLlaHe.

45.6 BbB crniydante Ha uskrnoyBaHe Ha TenedoHHUSa nocT, no T. 45.5., Npu Hanuyne Ha TexHu4yecka
Bb3MOXHOCT, LWe 6bae ocurypeH 4ocTbn A0 YCMyry 3a CneLuHn NOBUKBaHUA 1 0 TenedoHa no T. 42.2,
00 3aKpuBaHe Ha nocTa;

45.7. (B cuna ot 01.03.2010 r.) Ako aboHaTbT He 3annaTy 3agbiHKeHUsITa B €AHOMECEYEH CPOK OT
M3TM4aHe He CpoKa, B KOMTO € crefsano Aa Ce M3BbPLIM NalaHeTo Ha MoNn3BaHuUTe YCIyrw,
TenedOHHUST NOCT MOXe Aa Obae 3aKkpuT.

45.8. BuBakoMm 3anasBa TenegoHHMS MOCT CbC CblLUMS HOMEP B CpOK OO0 2 (OBa) meceua oOT
3aKpMBaHETO;



45.9. lMpn CUCTEMHO 3aKbCHEHME Ha nnawlaHuata, BuBakom mma npaBo ga noucka oT AboHarta
obesneyaBaHe Ha B3EMaHUATA,

45.10. (B cuna ot 01.03.2010 r.) ga n3BbpLUBaA KpeaUTHa OLiEHKa Ha MOTpebuTens 3a nonseaHe Ha
ycnyrmte, npepoctaBeHn 4pe3 Mpexarta, Kakto M oueHka Ha noTpebuTensd 3a MapKeTUHroBU
NpoyyYBaHWs W 3a U3roTBsHe Ha aboHaTHWM npodunu cnopen MHAMBUOYANHUTE UM UHTEpecu, npu
cnassaHe Ha u3nckBaHuaTa Ha Tesn O6wm ycnosus, 3akoHa 3a 3awmTa Ha nuyHuTe aaHHu, 3EC u
paspelueHneTo. [Npu oTpuuatenHa kpeauTHa oueHka, BuBakoM nma npaBo ga oTkaxe npegocTaBsiHe
Ha 3asdBeHa ycnyra, KOATO He nonaga B obxBaTa Ha YHuBepcanHaTa ycrnyra wunu ga noucka
npefocTaBsHe Ha rapaHUMOHEH AEeno3uT.

45.11. ga u3BbpLIBA TECTBAHE HA KpawmHW YCTPOWCTBA W/MnNn aa uskniovsa TenedoHHUSA NocT, KoraTto
Obae ycTaHOBEHa TeXHUYecKka HEU3NPaBHOCT;

45.12. (B cuna ot 29.03.2012 r.) ga npunara 3akoHOCbObpasHU cnocobun (aBaHCOBO 06e3neynTeriHo
nnawaxe, 6aHkoBa rapaHuusa unm Aap.) 3a obesneyaBaHe Ha NnawaHusaTa Npy NpegocTaBsHe Ha yCryru
npu cneumnanin TEXHUYECKM YCIOBUS, NPeaoCTaBsHE Ha BPEMEHHWN eNEKTPOHHN CbOBLUUTENHN YCryri
B CTpaHaTa u 4yxbuHa, npu notpebneHne Hag makcumanHata oMHaHCoOBa rpaHuua Ha notTpebneHue;

45.13. (B cuna ot 01.03.2010 r.) npn perucTpupaHo HETUNUYHO TpadU4HO MNoBedeHMEe, KOeTo ce
n3passiBa B HEKONIKOKPATEH CKOK B MNOTPEONEHNeTo CnpsamMo NpeaxoaHUTe Meceum nnv npu TpaduyHo
noBefeHne, KOETO He CbOTBETCTBA Ha BMAa 1 NpeaHa3Ha4YeHMeTo Ha U3NoM3BaHuTe YCnyru, cnej Kkato
yBegomun aboHaTa, BuBakom moxe ga orpaHuym msxogswmTe NOBUKBAHMSA Ha onpegeneH tenedoHeH
MOCT A0 M3scHsABaHe ¢ aboHaTa Ha MpuYMHWTE M Ja NPEeanoXu cnopasymMeHue 3a ypexaaHe Ha
Bb3HUKHANMTE NapuyHn 3agbikeHus;

45.14.1. pa cmeHs TenedOHHUA HOMep MO TexHu4veckn npuunHn cneqd 30-OHEBHO yBeAOMSIBaHE Ha
aboHaTta. B T031 cnyyan, He3aBMCMMO OT NON3BaHWS LIEHOBM MiiaH (LLeHU 1 LIeHOBM yCnoBus), aboHaTbT
nonyyasa npaso Aa nonssa egHokpaTHo 50 6e3nnaTtHu MUHYTW 3@ HaLMOHaMNHM Pa3roBopu (CENULLHK
n mexgycenuuwHu) B Mpexata Ha BuBakom, npes kaneHgapHus mecel, crneasal, Meceua Ha
npomsiHaTa. B yBegomneHvneto Bueakom cbhobuiaBa Ha aboHaTa HOBMSA HOMep Ha TenedoHHMSA NocT.
He ce cunta 3a cmsaHa Ha Homep Ao6aBsaHeTo Ha undpa KbM HOMepa, naeHTMduumMpall LeHTpanaTa.

45.14.2. npn Hanu4ne Ha TexHn4ecka HeobxoaMMOoCT, Aa NPoMeHs MHTepdperica 3a JocTbn Ao MpexaTa
cnen 30-gHeBHO yBedomsiBaHe Ha AbGoHaTa. B 103 cnyvah BuBakom ce 3agbikaBa ga gage
Bb3MOXHOCT Ha aboHaTUTe 3a CMsiHa Ha KpalHOTO YCTPoncTBO B 30 AHEBHUS CPOK HA YBEAOMIIEHNETO.

45.15. (B cuna ot 29.03.2012 r.) ga nonssa creg npegBapuTenHoO NMCMEHO yBeaOMsiIBaHe AOCTbM A0
nMmoTa, KbaeTo aboHaTbT Monsea ycnyrata, C Uen M3BbplIBaHe Ha NPOodUIaKTUYHWM nperneau,
CBbp3aHu C nogabpxaHe, pasBuBaHe M nogobpssBaHe Ha MpexaTta M kayecTBOTO Ha ycnyrute. B
yBeJoMIeHveTo credsa ga 6baaTt yTouHeHu gaTtarta, YachT M MMeHaTa Ha cnyxutenute Ha Busakom.
JocTbnbT e paspeLleH camo Npu HanNUUnMeTo Ha CbOPbXKEHNS, KOUTO ca YacT oT MpexaTa Ha Bueakom
Unu KoraTo e HeobxoAmMM AOCTbN 3a OTCTpaHsBaHe Ha NoBpeaa no curHan Ha aboHaTa;

45.16. oa ocblUeCcTBABA HeNpeKkbCHaT KOHTPOM BbPXY HauyMHa Ha u3nonssaHe Ha ycnyrute no 1. 15,
BKITIOMUTENHO Aa crieau TpaduyHnTe napameTpu;

45.17. (B cuna ot 29.03.2012 r.) ga u3knoyBa nocrtosete Ha aboHaTu, Korato obwusa pasmep Ha
AbIMKUMUTE KbM BuBakoM cymu 3a nmonseaHu ycryrv wu/wnu HedakTypupaHuTe olle ycryru, ca
HaJBULIMMKW MakcMMarnHaTa puHaHcoBa rpaHula Ha notpebnexue ;

45.18. BuBakom uma nbneH goctbn Ao CLI nHpopmauusta He3aBUCMMO OT HACTPONKMTE, BbBEAEHN OT
aboHara.

45.19. (B cnna o1 29.03.2012 r.) BuBakoM MOXe [ja OTKaXke CKIMoYBAHETO Ha JOroBop, Korato aboHaTbT
He >xenae He3abaBHO BnM3aHe B Curia Ha AOroBopa, MO curiata Ha KOMTO e NpedoCTaBeHO KpawHOo
YCTPOWCTBO.

45a. (B cuna ot 10.05.2021 r.) lNpaBunaTa 3a onpeaensiHe Ha 4eno3nTu 1 Apyru (hmHaHCOBK rapaHuuu,
KOUTO Ce AbihkaT OT KpalHWda nofidaBaTenl no MckaHe Ha npeanpuaTmeTo, U YyCrnoBudaTa No THX ce
onpegenaT B lNonutukaTta 3a KpeguTHa oueHka Ha Buakom. lNonuTukaTta 3a KpeduTHa OueHKa ce
nybnvkyBa Ha odmumanHata MHTEpHEeT cTpaHuua Ha BuBakom www.vivacom.bg, cekuumss O6wwm
ycnosus, pasgen dpyru.



46. BuBakoM MMa crieqHUTe 3aabiDKeHUs:

46.1. ga ocurypsiea HeMpekbCHaTO NpedocTaBsHe Ha ycnyruTe rno Te3n O6LM ycrnoBusi, CbobpasHo
TEXHMYECKOTO U TEXHOMOrMYHOTO pa3BUTUE Ha obliecTBeHaTa duKkcupaHa TenedoHHa Mpexa, ¢
Heo6XxoAMMOTO Ka4eCTBO M Ha AOCTbMHA LEHW 3a YHMBEpCcanHaTa ycnyra.

46.2. no nogavpxaHe Ha MpexaTa: a) Aa nogabpxa Mpexarta U npunexawumte W CbOpPbXEeHUs B
TEeXHUYecKa U3npaBHOCT N CbCTOSIHUE, 3a HEMPEKBbCHATO M Ka4eCTBEHO NpeaocTaBsHe Ha ycnyru; 6) aa
OTCTpaHsiBa, B paMKUTE Ha CbLLECTBYBaLLMTE TEXHNYECKN U NPOM3BOACTBEHMN Bb3MOXHOCTH, B paboTHO
Bpeme, Bb3HMKHanu nospeam no MpexaTa u CbopbXeHuaTa, kKaTo nassa cnegHute cpokose: 6a) 3a
noBpeaun, Bb3HWKHANM B CTaHUMOHHUTE CbOPBXEHUS - A0 6 yaca; 6B) 3a noBpeaun, Bb3HMKHaNM B
kabenHu TpaceTa - o 10 paboTHu AHu; B) (B cnna ot 29.03.2012 r.) Aa yBegomsiBa Han-manko Tpu gHu
npeaBapuTenHo, Ypes cpeacTsata 3a Macosa nHdopmaumsa (Hanpumep, BCEKUMAHEBHUK UM MECTEH
BECTHMK) aboHaTuTe, B Cnyyan Ha MnaHMpaHO MpekbCBaHe Ha ycnyrute wu/unu nHpopmaumnoHHuTe
CUCTEMMU, KaKTO M 3a MPOOBIHKUTENHOCTTA Ha NPEKbCBAHETO; ) Aa 065BM TenedOHEH HOMEP, Ha KOUTO
aboHaTuTe mMoraT ga cbobLaBaT 3a NnoBpeaw; 4) Npy NMCMEHO NOVCKBaHe OT 3anHTepecoBaHn aboHaTu
M MO TEXHW CUrHanm ga npocnegssa o0e3noKOUTENHU NMOBUKBAHUS, KAKTO U HeBepHM obaxaaHus 3a
cnewwHn nosumkeaHus. MNpu ycTtaHoBsIBaHE Ha TenedOHHMTE NOCTOBE, OT KOUTO Ce M3BbPLUBAT TakMBa
NoBuMKBaHMS, BuBakom KOHCTaTUpa C NPOTOKOMN HapyLleHMETO U NpeaynpexaaBa NMCMeHo aboHaTute
Ha Te3n MOCTOBE, Ye MpU MOBTOPHO HapyLleHMe NOCTbT UM e Obae 3akpuUT U MHdopMMpa 3a Hero
opraHuTe Ha npokypaTypata n Komucusata 3a perynupaHe Ha cboblieHudATa. e) Busakom BkmouyBa
MOBTOPHO MnocTa (NocToBeTE), U3KMNOYeHU Mo T. 45.2, B CPOK KaKTo crnefasa: - 3a aboHaTtun Ha uudposu
ATL — go Tpu paboTHmM gHK, - 3a aboHaTn Ha aHanorosun ATL, 4— oo net paboTHu gHW, cneq 3annawaHe
Ha ObIPKUMUTE CYMW.

46.3. ( otmeHeH 25.05.2018 r.)

46.4. (n3m., B cuna oT 25.05.2018 r.) ga cbxpaHsiBa HdopmaumaTa 3a Non3BaHMTe ycrnyrm 3a MyvHan
nepuog oT Bpeme B CpPOKOBeTe, onpegeneHu B lonutukata 3a NOBEpPUTENHOCT, B TOBa 4ucro ga
CbXpaHsiBa faHHM, oOpaboTBaHM C uUen usgaBaHe Ha CYETOBOAHW/(UHAHCOBW [OKYMEHTU MnoHe 5
roauHu cnep ustnyaHe Ha AaBHOCTHUSA CPOK 3a NoracsiBaHe Ha NybrnMyHoO B3eMaHe, OCBEH B CrnyyaunTe,
KoraTo npunoXnumoTo 3aKkoHOAATENCTBO HE Npeasmxkaa Nno-Abbr CPOK.

46.5. (u3m., B cuna ot 25.05.2018 r.) ma He paskpuBa W/MNM pasnpocTpaHsiBa Ha TpeTu nuvua
nHdopmaums, npegocTaBeHa My Mo NOBOA U3MbIIHEHMETO Ha AOroBopa u HacToAwmTe O6Lwm ycnoswus,
OCBEH aKko CTpaHuTe He pewart apyro. WHdopmauma Ha TpeTm nuua ce npegoctaBas camo B
npeaBvMaeHMTE OT 3akoHa cnydau. KateropuuTe nonydatenyM Ha NWYHU JaHHW ca u3bpoeHn B
MonutrkaTa 3a NOBEPUTENHOCT.

46.6. (u3Mm., B cuna ot 25.05.2018 r.) ga cbxpaHsiBa JOKyMEHTauuMsiTa 3a AOrOBOPHU OTHOLLEHUS C
aboHaTa 3a cpokoBeTe, onpegenexu B [Nonutukara 3a NOBEPUTENHOCT;

46.7. Nno NNCMEHO MUcKkaHe Ha aboHaTa u Cpewly 3annauwaHe, ga My npenocraBs VIHCbOpMaLWIFI mnnn
CnpaBKN OTHOCHO CbOTBETHUA aboHaTeH NocT 3a oCblLUECTBEH 06eM Tpa(*)l/IK, ObJDKUMU U NnaTeHn
CYMU, KaKTO U 3a NOKa3aHUATa Ha oTyuTalinTe yCTpOVICTBa B MOMEHTa Ha NOUCKBaAHETO, Npn Hanun4yne
Ha TeXHNn4ecka Bb3MOXHOCT,

46.8. ga ocurypsiea GeannateH OOCTbMN A0 YCNyrUTe 3a CMELHU NMOBUKBAHUS U CMPaBOYHM YCIyru
cbobpasHo HacToAwmTe OB6LLM YCroBUs;

46.9. no nons3BaHe Ha KpaWHu ycTpoicTBa: a) lNpu 3asiBka oT aboHaTa Aa ocurypsiea cpeLly 3annailaHe
nogabpXXaHe, HacTpovika U PEMOHT Ha OCcUrypeHu oT BuBakom KpaiiHu ycTponcTBa; 6) Aa ocbLyecTBsBa
TEXHUYECKN KOHTPOJT Ha NIMHUNTE U CbOPBXEHUATA, KOMTO ca YacT oT Mpexarta Ha BuBakom.

46.10. pa usrotBa TenedoHeH ykasaTen B MeyaTtHa W/unu enekTpoHHa dopma M Aa npefocTass
cnpaBoYHU TenedOHHU yCryrM B CbOTBETCTBME C T. 21;

46.11. ga oTroBaps NMMCMEHO Ha pekrnamauumn u npegnoxeHus B 30-gHEBEH CPOK OT NONyYaBaHETO UM;

46.12. pa ocurypsiBa TanHaTa Ha CbOoOLLIEHNsITA, BKMOUYNTENHO: a) CnyxuTtenute Ha BuBakom HamaT
npaBo [a ce BKI4YBAT MO BPEME Ha MpoBexaaHe Ha TenedoHHu pasroeop; 6) OnepaTopute BbLB
BuBakom morat, npu npoBexaaHe Ha pas3roBOpu C PbYHO MU3rpaxgaHe Ha BPb3KUTE, Ja ce BKMYBaT,
3a [a KOHTposnMpaT 4yBaeMoCTTa U NPOAbIDKUTENHOCTTA Ha pa3roBOpmUTe, KakTo 1 KoraTo nocpegHuyar



3a NPOBEXAaHETO MM MO UCKaHEe Ha pasroBapaLwmTe. 1o Bpeme Ha BKIMOYBAHETO Ce NogaBa NOCTOSIHEH
cneunduyeH curHan.

46.13. BuBakom ce 3agbinkaBa npv NOBMKBaHUS OT abOHAT Ha aHanorosa LieHTparna 3a oCbLyeCcTBsABaHe
Ha noBukBaHus 4pe3 ,u3bop Ha onepatop”’ aa npepasa CLI cbc cnegHOTO cbhAbpXaHue: Kog Ha
HaceneHoTo MACTO UNWU KoA Ha HaceneHoTo MSACTO, CreABaHO OT MbpBUTE LMcpM Ha aHanoroeaTa
LeHTpana unm Kof Ha aHanoroBsus Bb3ert,

46.14. BuBakom npepoctaBa Ha aboHaTtute cu criegHute CLI u COL 6Gasupanu ycnyru: a) “CLI
BasupaHn ycnyrn’: npeacrtaBsaHe Ha uaeHTudukauma Ha nuHuata Ha sukawwms (CLIP) u 6nokupaHe Ha
naeHtTuukauma Ha nuHuata Ha Bukawmsa (CLIR); 6) “COL 6asvpaHwn ycnyrn”: npeacTtaBsiHe Ha
noeHTnmrkaumna Ha cebp3aHaTa NuHUS(COLP) u 6nokvpaHe Ha vaeHTUdMKaLMaTa Ha CBbp3aHaTa
nuHuga (COLR);

46.15. BuBakom npegoctaBs Ha aboHaTuTe CuM CnegHWTe yCnyru: a)npeHacodBaHe Ha MOBUKBAHETO
(Call forward); 6)npekpaTsiBaHe Ha nory4yaBaHETO Ha MNPEHACOYEeHUTE KbM HEroBOTO KpanHO
YCTPOWCTBO MOBUKBaHWUA; B) OTKa3 Ha MprvemMaHe Ha MOBUKBaHWUSA. I.) MPM HanuMyne Ha TexHuyecka
Bb3MOXHOCT BuBakom ocurypsisa Ha aboHaTuTe cu, CBbP3aHu KbM LUMdpPOBa LeHTpana, nonssBaHe Ha
byHKLMATa ToHanHo HoMmepoHabupaHe (DTMF dialing)

46.16. o 31.12.2009 r. BuBakom mMoxe Aa oTKaxe npegocTaBsiHe Ha ycnyrute no 1.46.14 n 46.15 3a
A6oHaTK Ha LeHTpanu, U3Non3eBaLlM CUrHanM3aLms, KOATo He AaBa Bb3MOXHOCT 3a NpeaocTaBsiHe Ha
ycniyraTa.

46.17. B cnydaute, korato ce npegoctaes, ycnyrata CLIP ce nopgbpxa aktuBHa 6e3nnatHo ot
Busakom. Busakom ocurypsisa CLIP no Bpeme Ha no3BbHABaHETO U ro 3anasBa HeNpoOMEHeEH No Bpeme
Ha pasrosopa.

46.17.1. BuBakom e AnbKHO Aa npegocTtasn Ha BukaHus aboHat CLI, kato He npoMeHst BbBeaeHuTe ot
BMKaWMA aboHaT HacTPOWKN MM CbOTBETHO MHAdOpMauusaTa, nogageHa ot MpexaTa, U3TOYHMK Ha
NMOBWKBAHETO.

46.18. B cnyvaute, koraTo ce npegoctaBsa ycnyrata CLIR, BuBakom ocurypsiBa Ha KpalHuTe
notpebutenu BBb3MOXHOCT Oa ObAe akTMBMpaHa NO OOCTbMNEH HayuH M 6e3nnaTtHoO 3a BCUYKU
NMOBMKBaHMS, Ype3 3asiBKa 3a akTUBMpaHe unm 4Ypes n3bumpaHe Ha kog.

46.19. Ycnyrata CLIR ce akTnBupa 6e3nnaTtHo, Mo AOCTbMNEH HAYNH 3a BCAKO OTAEITHO NOBUKBAHE Ype3
n3bupaHe Ha koa. BuBakom obsiBsiBa kogoBeTe 3a akTuBuMpaHe M geaktuBumpaHe Ha CLIR, kouto ce
HabupaTt HenocpeacTBEHO Npean aboHaTHUSA HoOMep unu npedukca Npes HaunoHanHUsa 3Ha4yMm Homep
unu koga 3a usbop Ha onepartop 3a BCAKO noBukBaHe. KogoBeTe ce 00siBABAT Ha CTpaHuuaTta Ha
BuBakom B IHTEpHET u/vnun no apyr NoAXo4sLL, HaumH.

46.20. BuBakom Moxe Aa OTMEHM BPpEMEHHO 3afafeHuTe OT NoTpebuTenuTe HaCTPOMKN camo B Crny4dan
Ha HapyllaBaHe Ha PyHKLUNOHMPaAHETO u/unun ynpaBneHMeTo Ha MpexaTta unm Ha enemMeHTu oT Hes;

46.21. Cnep Bb3CTaHOBABAHE Ha HOPMAnNHOTO (PyHKUMOHUPaHe u/unu ynpaesneHmeTo Ha MpexaTa Ha
BvBakom Bb3cTaHOBSIBA 3aJ4afeHUTE OT NOTPeOUTENS HACTPOWKY;

46.22. PeabT 3a aktmBupaHe n geaktmupaHe Ha CLIR no 1.46.17 ce npunara v npuv nonssaHe Ha
ycnyrarta “nu3bop Ha onepatop Ha aboHaMeHTHa OCHoBa”;

46.23. Ycnyrata Call forward ce akTMBMpa no OOCTbMNEH HayvMH 4pe3 u3bumpaHe Ha kof. BuBakom
06sBABa KOOOBETE 3a aKTMBMPaHe U AeaKTMBMPaHe Ha NpeHaco4BaHe Ha nosukBaHeTo. KogoBseTe ce
06saBABaT Ha cTpaHuUaTa Ha BuBakom B VIHTEpHET;

46.24. Ycnyrata “npekpatsiBaHe Ha MOflydaBaHETO Ha MNPEeHacovYeHUTe KbM HEroBOTO KpanHO
YCTPOMCTBO MOBUKBaHUA" ce ocurypsia oT BuBakom 6e3Bb3mMe3gHO M Npu HanmMumMe Ha TexHudecka
BBb3MOXXHOCT Ha KpalHuTe noTpebutenu; a) PyHkumsaTa Ha Mpexara no 1. 46.15 6yksa ,6” ce akTuMBMpa
ype3 n3bmpaHe Ha KOL UK 3asiBKa 3a aKTUBUPaHe.

46.25. BuBakoM ocurypsiBa Bb3MOXHOCT 3a MOKa3BaHETO Ha CbOOLLEHUS Ha OUCnnes Ha BUKAHUSA
aboHaT, kouTo MoraT ga obaart: a) “With held”- npu aktuenpana CLIR ycnyra ot Bukawus aboHart; 6)
“Unavailable’- npn noBukBaHe OT aHanoroB NOCT M NPU HEBBL3MOXHOCT 3a npeaocTtassaHe Ha CLIP no
TEXHUYECKN NPUYNHK; B) BUBaKom He HOCKM OTrOBOPHOCT 3a BMAa Ha CbOOLLEHMETO, B CIly4aUTe B KOMTO
TO Cce onpefensi oT KPanHOTO YCTPOMCTBO Ha aboHaTa C pa3NMyHO CbabpKaHue.



46.26. Npu nunca Ha TeXHUYECKa Bb3MOXHOCT 3a peanuanpaHe Ha n3nckesaHuaTa no 1.46.23 n 1.46.27
BuBakom ocurypsiBa nokasBaHeTo Ha Noaxoaso cbobLleHne Ha ancnnesa Ha BukaHus aboHar.

46.27. B cnyyan Ha npomsiHa Ha Homepa Ha aboHaTta (Mo xernaHue Ha aboHaTa unuM oT BuBakom)
BuBakom 3anasBa 3agBeHUTe OT aboHaTa HaCTpOWKM, OCBEH ako TOW He e 3asaBun gpyro. 3a
n3BbpLLEHaTa NpoMsiHa, aboHaTHLT ce yBeAOMSABa NO HavvHa, NnpeasuaeH B T.45.14.1 oT Te3n ycnosus.

46.28. BuBakom ce 3agbihkaBa Aa WHoOpMMpa No Noaxoddll, Ha4YuH KpanWHuTe notpebutenu 3a
KOHKPETHUTE HaYMHW 3a aKTMBMpPaHE N feaKTMBMpaHe Ha npegocTaBeHuTe no 1.46.14 1 46.15 ycnyrn.
BuBakom ce 3agbmkaBa ga MHOpMUpa KparWHuTe noTpedbuTeny no noaxodsl HayMH U 3a
crneumuyHMTe TEXHUYECKN N3UCKBAHUA NPU Hannune Ha TakmBa, Ha KOUTO KpanHWTE YCTPOMUCTBa Aa
CbOTBETCTBAT, 3a Aa Morat noTpebutenute aa nonseaTt Te3u yCnyru.

46.29. lNpu Bb3HMKBAHE Ha BEPOATHOCT OT 3aTpyaHEHUS NN BPEMEHHO CNMpaHe Ha NpeaoCTaBAHETO
Ha CLI ycnyrute Ha BuBakom ce 3agbnxaBa fa vHoOpMMpa MO MNOAXOOSAW, HAYMH KpawmHuTe
notpeburtenu 3a Te3n obCcToATENCTBA MMHMMYM [Ba OHW NpeABapuTErnHO, Korato ToBa € 0BeKTUBHO
Bb3MOXHO.

46.30. BuBakom ce 3agbmkaBa pfa wusnon3sa CLI uHdopmauuaTta camo BbB Bpb3ka C
hyHKLMOHMPaHEeTO 1 ynpasneHneTo Ha Mpexara cu 1 ga He gonycka TpeTu nuua ga uMmat 4ocTbn 40
Hesl, OCBEH B 3PMYHO NpeaBMaeHnTe B 3akoHodaTencTeo Ha Penybnuka bbunrapus cnydaun. a) Busakom
ce 3agb/kasa ga He wmsnonssa CLI mHdopmauusta 3a TbProBCKM Lenu, KaTo MapKeTUHr, npsika
pekrnama Ha CTOKW U YCNyrn n ap., OCBEH Npu U3PUYHO MUCMEHO Cbrnacue Ha aboHatuTte n. 6) lMpw
MOBMKBaHE KbM YCMyrM 3a OCbLUECTBSABaHe Ha CrelwHW NoBuKBaHus BuBakom ce 3agbikaBa ga
npegoctaBn CLI He3aBMCMMO OT HACTPOWKWTE, HamnpaBeHW oT aboHaTa. BuBakom npepoctaes CLI
He3aBMCMMO OT HACTPOWKWUTE, HampaBeHU OT aboHaTa, KbM HOMepa, MOCOYEHM OT OpraHu3aumm u
BELOMCTBA, CBbP3aHU C HauuoHanHaTa CUrypHOCT U OoTbpaHa, KakTo M opraHu3auun, CBbp3aHu C
AeviHocTn no 6opba ¢ beacTeus, aBapuu, 3roNONYKM U CNACUTENHN onepauun, creq NpeaBapuTeriHo
cbrnacyBaHe ¢ KPC. BuBakom npegoctaesa CLI He3aBUCUMO OT HACTPOMKUTE, HanpaBeHn oT aboHarta,
B CrydyauTe Ha npocregsBaHe Ha 3MoyMULLIEHN W/unn 06e3noKOUTENHU NOBUKBAHMUS MPU NCKaHe OT
KOMNEeTEeHTHN AbpXKaBHU opraHu. B) B cnyvauTe, korato obLiecTBeHM opraHu3daumm C npegmeT Ha
OeViHOCT- 3awWmTa npaBaTta Ha rpaxgaHuTe, ca 3asiBUnM U3PUYHO XernaHueTo cu npen Bueakom ga
rapaHTMpaT aHOHMMHOCTTa Ha BuKawusa aboHaT, BuBakom cnegsa ga ocurypu 3a BCUYKM BXOASLLM
NMOBMKBaHMSA KbM HOMepaTa, onpeAerieHy ot Tes3m opraHnsauun, ga He ce npegoctaes CLI He3aBucumo
OT HACTPOWMKNTE, HanpaBeHn OT BMKaLLMA aboHar.

46.31. BuBakom ocurypsia Ha aboHaTuTe Cu Bb3MOXHOCT 3a AOCTbN A0 obLliecTBeHuTe TenedoHHU
YCNyrn Ha NnpeanpusaTusaTa, Yumnto Mpexu ca B3anMHO CBbp3aHuM C MpexaTa Ha BuBakom nocpeacTeom:
a) n3bop Ha onepaTop 3a BCSKO MOBUKBaHe Ype3 nsbnpaHe Ha koa 3a n3bop Ha onepatop; 6) nsbop Ha
onepartop Ha aboHaMeHTHa OCHOBa.

46.32. MNocpencTBoM M3MNOM3BaHe Ha ycriyrata “m3bop Ha onepaTop” ce ocurypsisa Bb3MOXHOCT Aa
OCblLUECTBSIBAT CrnegHMTe BWOOBE TMOBUKBAHMS: a. CenULLIHM MOBUKBaHMS; 6. MexgycenuiHu
MOBWUKBaHMS; B. MOBUKBAHWUS KbM MOOUITHU HA3EMHU MPEXMN U KbM €MEKTPOHHWN CbOBLLMTENHN MPEXM
OT HenoABwxHaTa paguocnyxba oT BuMAa “ToYKka KbM MHOMO TOYKM® C HaLMOHANHO MOKPUTUE; T.
MOBUKBaHMS KbM HereorpadCckv Homepa 3a NpefocTaBsiHe Ha YCNyru; 4. MexayHapoaHU NOBUKBaHUS.

46.32.1. locpeacTBOM uM3nona3eaHe Ha ycnyrata ,u3bop Ha onepaTtop 3a BCAKO MOBMKBAHE u4pes
n3bupaHe Ha kopg 3a m3bop Ha onepaTop”’, ce ocurypsiBa Bb3MOXHOCT Aa W3MOn3BaT 3aefHo unu
nooTgenHo ycnyrute no 1.46.32.

46.32.2. MNocpeacTsoMm uM3nona3eaHe Ha ycnyrata ,M300p Ha onepaTop Ha aboHamMeHTHa OCHOBaA’,
BuBakom ocurypsiBa Ha aboHaTUTe Cu anTepHaTMBHO CregHUTE Bb3MOXHOCTU: a) [locpenctBom
n3nonsBaHe Ha ycnyrara ,M300p Ha onepaTtop Ha aboHameHTHa OCHOBA”, Aa NoN3BaT 3ae4HO CreaHnTe
ycnyrun, npegocrtaBeHUM OT egHO npeanpuAatue:  ocbllecTBABaHe Ha CeNiMuHu  NoBUKBaAHUA,
OCbLLECTBSIBAHE HA MEXOYCENULLHM MOBUKBAHMWS, OCbLUECTBABAHE Ha MOBMKBAHWS KbM MOOMUITHM
Ha3eMHU MPEXM U KbM ENEKTPOHHM CbOBLLMTENHM MPEXU OT HenoABWXkHaTa paguocnyxba oT Buaa
“TOMKA KbM MHOrO TOYKM® C HaLUMOHarNHO MOKPUTME U OCBLLUECTBABAHE Ha MOBUMKBAHUSA KbM
HereorpadhckM HOMepa 3a npefocTaBsHe Ha ycnyrn unu 6) NocpencTBom M3nona3BaHe Ha ycryrata
,1N300p Ha onepartop Ha aboHameHTHa OCHOBa” Aa MonaeBaT camMo ycnyraTta, NpefocTaBeHa OT e4HO
npeanpuaTtue, ocblleCTBaBaHe Ha MeXxXayHapoaHU NMOBUKBAHUA UITU B) HOCpe,qCTBOM n3nori3BaHe Ha
ycnyrata ,u3bop Ha onepatop Ha aboHaMeHTHa OCHOBA” Ja Mon3BaT 3ae4HO BCUYKM  YCIyrw,
npeaocTaBeHn oT eaHo npeanpuatne, no 1. 46.32.2, 6. ,a"° n 1. 46.32.2., 6. ,6”



46.32.3. lNocpenctsom u3nona3eaHe Ha ycnyrata “n3bop Ha onepaTtop” aboHatuTe He moraTt aa
OCbLLUECTBSIBAT ClNeaHuUTe MOBUKBaHMSA: 1. MOBMKBAHUS KbM YCNyrM 3a CMELHWM MOBUKBaHWSA; 2.
NMoBMKBaHMSA KbM YCnyru ¢ 6eannarteH OCTbN; 3. KpaTKM HaLWOHanHM KogoBe ¢ mbpea uudpa “17. 4.
ycnyrata He e JOCTbIMHa OT obLecTBeHN TenedoHHM anapaTu.

46.33. BuBakom ocurypsiBa Ha aboHaTuTe Bb3MOXHOCT, B Criyyan 4ye ca u3bpanu ga nonaeart ycnyraTa
“n3bop Ha onepaTtop Ha aboHameHTHa OCHOBA”, Bb3MOXHOCT [a nonseBaT u ycnyrata “usbop Ha
onepaTtop 3a BCAKO NOBUKBaHe”, kaTo aboHaTuTe morat Aa usbepar ko 3a n3bop Ha onepaTop 3a BCAKO
OTAENHO NOBUKBAHE.

46.34. B cnyyan, ye aboHaTbT Non3ea ycnyrarta “orpaHu4aBaHe Ha U3XOAsLM NOBUKBaHNS”, 3abpaHaTta
32 OCblLEeCTBABAHE Ha U3XOOALUM NOBUKBAHWA € BanuaHa 1 Npu usnonssaHe Ha ycnyraTa ,M360p Ha
oneparop”.

46.35. (B cuna ot 29.03.2012 r.) B cnyyan, ye TenedOHHUSAT MOCT ObAe M3KNOYEeH nopagu
HaJBWLLlaBaHa Ha MakcumanHaTa pyHaHcoBa rpaHuvLa Ha noTpebneHmMennu nopaam He 3annailaHe Ha
ObMKUMKU CyMM, CbrnacHo npouenypute no te3m O6wm ycnosus, BvBakom e€AHOCTPaHHO OTMEHS
3as8BEHOTO, Npeau fatata Ha M3KMYBaHe Ha nocta, OT aboHaTa orpaHuYaBaHe Ha M3Xo4sALM
noeukBaHus. Cnep 3annalaHe Ha ObpkMMaTta cyma, aboHaTbT MOXE Aa noucka Bb3CTaHOBsIBaHE Ha
OorpaHu4yaBaHeTO Ha U3XOOALLNTE NOBUKBAHWSI.

46.36. (B cnna ot 29.03.2012 r.) BuBakom ce 3agbimkaBa ga yBegomMun aboHaTuTe CM OTHOCHO U3TU4aHe
CpoKa Ha HamBMayanHuTe UM AOroBOPKU Han- KbCHO 1 mecew npeau ToBa.

46.37.BuBakomM koHTponupa u n3amepsa Tpadmka ¢ orneq nu3bsarsaHe Ha npeToBapBaHe Ha OTAENHMU
BpBb3kM B Mpexarta, KaTo Npu Hannume Ha AocTaTbyeH KanauuTeT npeHacovBa MOBUKBaHWUATA npes
TpaceTa, pasnuyHm oT obu4arHoO U3NoN3BaHuTe.

46.38. (B cuna o1 29.03.2012 r.) lNpun 3annaxa wnu B OTrOBOP Ha MHUMAEHTN BuBakom npegnpuema
BCUYKM HEOOXOOMMM OENCTBUSA 3a 3ana3BaHe Ha CUrypHOCTTa unu uenoctra Ha Mpexara.

46.39. (B cuna ot 29.03.2012 r.) BuBakom nybnukyBa no NOAXOAsiLl HAYUH MHGOPMaLMs, CBbp3aHa C
N3MON3BaHETO Ha ENEKTPOHHM CLOOLLMTENHM MPEXM M YCNyrn npy AoKas3aHO Mo CbOTBETHUS pef
M3BbPLUBAHE HA HE3aKOHHW OENHOCTU 3a pasnpoCTpPaHEeHWe Ha BpeaHO CbAbpXaHue, kaTo npu
Bb3MOXHOCT MOCOYBa CpeacTBaTa 3a 3awuTia Cpely pucKoBe 3a fuMyHaTa  CUIypHOCT,
HEMPUMKOCHOBEHOCTTA Ha JIMYHMS XMBOT U JNNYHUTE [aAHHUM BbB Bpb3Ka C NpegoctaBsHaTa oOT
npeanpusaTUeTo ycnyra.

46.40 (B cuna ot 24.05.2013) BuBakom ce 3agbinkaBa NpeBapuTEeNHO M MO NOAXOASL, HAYMH (4Ypes
nucmo ¢ obpaTHa pasnucka, 3anuceawia ce TenedoHeH pasroBop, MMCMO NO efeKTpoHHaTa nowla Ha
noco4eH oT aboHaTa enekTPOHEH aApec 3a KOHTAKT U Ap.) Aa MHdopmupa aboHaTa, Ye e npeanpueme
OEeNCTBUSI MO M3BBbHCBHAEOHO ChbupaHe Ha HErOBU HennaTeHu NapuyHN 3a4bIMKEeHNUSs, BKIOYUTENHO U
KoraTto 3a uenTa e ce nonaeart ycnyrute Ha TpeTtu nuua (kpeguTHu Oopa, areHumm 3a cbbupaHe Ha
B3eMaHus 1 apyrun). udopmaumsaTa no NpeaxogHoTo M3peyeHmre 3a4bIKUTENHO ChbabpKa U AaHHN 3a
TOYHUSA pa3Mep Ha MpeTeHAMpaHMTe NapuUvHU 3a4bIDKEHUs, 32 OCHOBAHWETO, OT KOETO Npou3TUYaT,
KaKTo 1 3a TPeToTo NuLie, KOETO Liie cbbnpa B3eMaHeTo.

Pazgen XI OTTOBOPHOCT HA Busakom
47. BuBakoM HOCW OTFOBOPHOCT B CrNeAHUTe cnyyau:

47.1. 3a BUHOBHO HeM3MbIIHEHWE HA 3a4bJPKEHMATA CU UMW KOraTo HEU3MbIIHEHWETO Ce ObJPKU Ha
rpyba HebpexHocT, BuBakom oTroBaps npen aboHaTuTe, KakTo crneaBa: a) B criydan Ha 3abasa npu
OTKpMBaHe unu npemectBaHe Ha TenedOHHUS NOCT crnej onpedeneHns Cpok - AbIDKM HEYCTOMKa 3a
BCEKM [EH 3aKbCHeHMEe B pa3Mep Ha 1% OT nnaTeHaTa LeHa 3a OTKpUBaAHE WM npemecTtBaHe; 0)
BuBakom Bb3cTaHOBSIBA HagBHeceHUTe oT AGoHaTa cymu (MOrpeLuHo npesegeHn n HagnnaTeHun); B) (B
cuna ot 15.05.2015 r.) Bv3cTtaHoBsIBaHETO ce M3BbpLIBa B cpok Ao 20 (aBageceTt) paboTHWM AHK, MO
0©aHKoOB NMbT crnep nocovBaHe Ha 6aHkoBa cmeTka OT ADOHaTa, KaTo BaHKOBMTE pa3HOCKM ca 3a CMeTkKa
Ha BuBakoM. 3a cymn go 50 neBa, Bb3CTaHOBABAHETO MOXE [a Ce U3BbLbPLUM 1 B Bpol, B MarasvH Ha
Buakom.

47.2. 3a HeOTCTpaHeHu, B cpokoBeTe Mo T. 46.2, 6ykea ,6”, noBpean no Mpexarta n CbopbXeHusTa, B
pe3yntaT Ha KOeTO TenedOHHUST MOCT He e paboTun [0 efuH KaneHgapeH Mecel, vunu npu
HenpegocTaBsiHe Ha KpalHo ycTponcTBo no T. 43.6.3, Ha ABoHaTa ce Bb3CTaHOBSIBa CyMa ornpeferneHa



Ha ©as3aTa Ha mecedHnsa aboHaMeHT u Bpos Ha gHUTE, Npe3 KOUTO noBpenaTa He e Guna oTCcTpaHeHa,
CuMTaHoO OT AaTaTta Ha 3asBsiBaHeTO W, kakTo criefsa: a) Ao 10 gHm - 30% OT ueHaTa Ha MeceyHus
aboHameHT; 6) oT 11 go 20 AHM - LeHaTa Ha MecevyHus aboHameHT; B) Haa 20 gHM - LeHaTa 3a asa
Mece4yHun aboHameHTa.

47.3. B cnyyan, korato TenedOHHUST NOCT He € paboTun nopagu HacTbnBaHe Ha CcbOuTUA oT
HenpeoaonMMa cuna u AencTBus, N3BBH KOHTPOMa Ha CTpaHuTe No cMucbna Ha un. 306 ot TbproBckus
3aKkoH, Ha aboHaTa ce Bb3CTaHOBsIBA CbOTBETHATa YacT OT MeceyHuss aboHaMeHT 3a nepuoaa, npes
KOWTO MOCTBLT He e paboTtun.

47.4. B cuna ot 29.03.2012 r.) BuBakom AbIKKM HEyCTOVKa Ha cBOM aboHaT, B Criy4ain Ha yCTaHOBEHO
No HagnexHWs pen npeHacsHe Ha HoMmep/a 6e3 cbrnacneTo Ha aboHaTta U/unu NpeHacsaHe B HapyLleHne
Ha yCTaHOBEeHWTe npouedypu 3a OCbLUeCTBSBaHE Ha MPEeHOCMMOCTTa Ha Homepa/Ta. Obmkumara
HeycToViKa e B pasMmep Ha eauH MeceveH aboHaMeHT.

47.5. OtroBopHOCTTa Ha BuBakoMm e orpaHnyeHa 40 NOCOYEHUTE Criydyamn U pa3Mmepu, KoraTo He ca Npsiko
N HEMOCPEACTBEHO CrneacTBUE OT HEMHO BUHOBHO HEU3MbIHEHWE HA JOTOBOPEHUTE 3a4bIKEHMS.

48. BuBakom He Hocu OTroBOPHOCT 3a:

48.1. npeTeHUMM Ha TPeTU nuua cpelly aboHaTa WnKM NOTpeGuTens BbB Bpb3ka MMM MO MoBof
non3BaHuTe YCrnyru;

48.2. cbobpKaHUETO Ha CbOBLLEHMATA;

48.3. Bpeau Npu4MHEHN OT MHCTanMpaHu KpanHn ycTporncTea oT AGOHAaT, KOMTO He Ca B CbOTBETCTBUE
C XapMOHW3MpaHWUTE CTaHAAPTV M TEXHUYECKUTe crneumdukaummTe U ca NPUYMHUAM NPeKbCBaHe B
npegocTaBsHeTo ycnyrute nnu MpexaTta, unv BnowasaHe Ha KayeCTBOTO Ha yCrnyruTe;

48.4. 3a enekTpoHHaTa cbobwmuTenHa Mpexa u/unu cbopbXeHUs, CBbP3BaLLUN KpanHO YCTPONCTBO Ha
aboHaTa 1 kpanHaTa Todka Ha Mpexara;

48.5. 3a noBpeau, NPUYMHEHM OT YCTPOWUCTBA UMM CbOPBXKEHUS, CBbP3aHU Creq KparHaTa Todka Ha
Mpexara.

48.6. 3a nsnpaBHoOCTTa N PYHKLUMOHUPAHETO HA KpaliHU YCTPOMCTBA, OCUTypeHn oT aboHaTa.

Paspgen Xl PASIMMEXOAHE HA XAJIBU, MOJIBU W MNPEONOXEHVNA W PEKITAMALUMN HA
ABOHATUTE

48a. (B cuma ot 10.05.2021 r.) Korato wusnutBa npobGrnem C MOMN3BaHETO Ha yCryruTe,
AboHaTbT/lNon3BaTendar cneaBa He3abaBHO Aa yBegomMu BrvBakom 3a ToBa Ha TenedoH 3a obcnyxBaHe
Ha knueHTn 123, npes enekTpoHHaTa copma 3a KOHTAKT C OPY>KEeCTBOTO Ha www.vivacom.bg unu B
yOo0eH 3a Hero MarasviH Ha apyXecTBoTo. [pu pasrnexgaHe Ha onfnakBaHeTo 3a TEXHUYECKM Npobnem
W 3a UennTe Ha OTCTPaHsBAaHETO Ha YCTaHOBEH TakbB, BuBakoM n3BbpLUBa AUCTAHLMOHHN MPOBEPKY,
KOHCyNTauum 1 NoceLLeHnst Ha MSCTO Npy HEOOX0AMMOCT.

49. AGoHaTuTe MMaT NpaBo Aa nogasat kanbu, Monbu, npeanoxeHus 1 peknamauum npeg Onepartopa
n Komucusita 3a perynupaHe Ha CbOOLIEHMSTA W oOpraHuTe, OTOPU3MPaHM CbC 3aluTa Ha
noTpebutenckMTe npasa BbB Bpb3Ka C MOM3BaHe Ha YCyrv U U3NbJIHEHWE Ha AOroBopa M HacToALwuUTe
O6ww ycnoswusi.

49.1. (B cuna ot 29.03.2012 r.) XKanbute, monbute, NpeanoxeHUsaTa u peknaMmauunte ce nogasaT Ha
MSICTO B TbproBckaTa Mpexa Ha BuBakoM, upes yeb caliTa Ha Apy>XeCTBOTO Ha agpec www.vivacom.bg.
MocTbnunute xanbu, Monbu, NpeanoXeHns 1 peknamauun ce 3aBexaaT BbB BXOASL, PErUCTLP U ce
pasrnexagat no pefa Ha NocTbMNBaHETO MM.

49.2. B 30 (TpvaeceT) OHeBeH CpoOK OT fgaTata Ha MocTbMBaHe Ha anbaTta, Momnbarta wnu
peknamauusta BuBakom M3BbpLUBa NPOBEpPKa, 3a KOETO cbCTaBsA [1poTokon, nognucaH oT nuuara,
N3BbPLUMIM MPOBEpPKaTa, B3emMa peLLeHre 1 yBeJoMsABa NMCMEHO ABOHaTMTe 3a OCHOBAaTENHOCTTa Ha
xanbaTta, monbaTa Unu HanpaBeHaTa peknamauus U NnpeanpueTuTe AeNcTBUsS OT HEroBa CTpaHa.

49.3. (B cuna ot 29.03.2012 r.) Bcuuku cnopoBe, Bb3HUMKHANM BbB Bpb3ka C AEMCTBUTENHOCTTA,
N3NbIHEHUETO, ThITKYBAaHETO MUNU NpeKkpaTABaHETO HA UHAMBUAYANHUA JOrOBOpP, e 6baaT pellaBaHu
OT CTpaHuTe B AOOpPOHaMepeH TOH Ype3 NPeroBopu, KOHCYNTauum u B3aMMHOU3rOOHN Cropa3yMeHus,



a nNpw HenocTuraHe Ha cbrnacue — unu ot ApbuTpaxHUs cba 3a TbProBCKU U NOTPeBbUTENCKM CnopoBe
kbM CapyxeHue ,ApbuTpaxeH cbA 3a TbProBCkM 1 NnoTpebuTerncku cnopose”, rp.Codusa npu ycnosusta
Ha HeroBus [paBunHKK, UMK OT CbOTBETHUS AbpXaBeH cba npu ycrosusTta Ha [TIK, no n3dop Ha nweua
(cTpaHaTa, novckana peluaBaHe Ha cnopa). B cnyyan, ye mweusT nogage nckosata cn monba npeg
ApbutpaxeH Ccba 3a TbProBCKM M NOoTpebuTtencku crnopose kbM CapyxeHue ,ApbuTtpaxeH cbj 3a
TbpProBckn n notpebutencku cnopose”, rp.Codums, cTpaHuTe ce cbrracsBaT CNoOpbT Aa Ce pewu
€0HOMMNYHO OT apbuTbp OT CNUCBKa Ha apbuTpuTe, KaTo apouTLPBT LWe ce onpeaenu ot lNpeacegartens
Ha apbuTpaxkHus cba,.

Pasgen Xl MPEKPATABAHE HA IOTOBOPA
50. JorosopbT no Te3n OBLM yCcnoBmsa ce NnpekpaTaBa B CneaHuTe cryyvau:
50.1. no B3aMMHO NUCMeEHO cbriacue Ha Busakom n AboHaTta;

50.2.1. (B cuna ot 15.05.2015) egHocTpaHHo ¢ 30-gHEBHO NMCMEHO npeausBecTne ot AGoHaTta, cnej
3annauiaHe Ha BCUYKM CyMUW, CTaHann ObJ/PKMMM KbM JaTata Ha noflydyaBaHe Ha Npeav3BecTUeTO.
lMucmeHOTO npegusBecTMe 3a NpekpaTsiBaHe Ha AOoroBopa ce nonbiiBa no obpasel, W3roTBEH OT
BuBakom unu B cBobogHa dopma M ce nogaBa NMYHO OT aboHaTa WM HeroB npeacTaBuTen,
npeacTasvn NbAHOMOLLHO. [pean3BecTneTo ce nofgaBa B TbproBckata Mpexa Ha BuBakom mnu Ha
agpeca, NocoYeH B MOEHTUMUKALNOHHNUTE aHHU Ha NPEeanpuUATUETO.

50.2.2. (B cuna ot 29.03.2012 r.) npu cMbpT Ha aboHaTa — 4pe3 3asiBieHWe 3a MpekpaTsaBaHe Ha
Joroeopa, nogageHo oT HAacneAHMK UMK YMbITHOMOLLEH NpeACcTaBUTEN, KOWTO NPeoCTaBn CbOTBETEH
OOKYMEHT, yOOCTOBEpPSIBALL, TOBA MY Ka4eCTBO.

50.3. No OTHOLWIEHNE HA MEXAYCENMMLIHN U MeXAyHapOAHW pasroBOPW U pas3roBOpU KbM MOOWIHK
HaLUWOHarHM Mpexu, Npu akTuBMpaHe OT CTpaHa Ha BuBakom Ha ycnyrata “nsbop Ha onepaTtop Ha
aboHameHTHa ocHoBa”;

50.4. npn aKkTMBMpaHe Ha ycnyraTta “caMoCTOSATENHO Nof3BaHe Npyu HeobBbp3aH AOCTHLN;
50.5. N0 OTHOLLEHME Ha KOHKPETEH NOCT, aBTOMATUYHO MPU 3aKPUBAHETO MY;

50.6. egHocTpaHHo, oT Buakom ¢ 30 (TpugeceT) QHEBHO NUCMEHO Npeamn3BecTUe Npu: a) CMbPT Ha
AbBoHaTa, aKo B LLeCTMeCeY€eH CPOK NOCTLT He 6bae NpemmeHyBaH cbriacHo Tesn O6wwm ycnosus B) (B
cuna ot 01.03.2010 r.) mpu HennawaHe B CPOK Ha CMETKM WM MpPUM CUCTEMHO 3aKbCHEHUE B
nnawaHnaTa Ha AbMKMMUTE CyMM; T) HamnyckaHe oT AGoHaTa Ha MMOTa, B KOWTO € OCbLLEeCTBEHO
CBbP3BaHETO M NPEOTCTLMNBAHETO MY Ha APYro fnvue, B HapyLleHne Ha Te3n O6LmM yCcrnoBus; 4) BUHOBHO
M3BbPLUBaAHE Ha APYrY CbLLUECTBEHU HapylleHust oT ABoHaTa Ha 3agbilkeHusaTa My nNo gorosopa u
O6bwwTe ycnosus;

50.7. JoroBopbT Ce cunTa 3a €4HOCTPAHHO NpekpaTeH oT BMBakom Npu HapylleHne Ha 3aabinkeHnsTa
N orpaHuyeHusTa no T. 43.12, B 14 (YeTupuHageceT) AHEBEH CPOK OT U3KMNIOYBAHETO Ha nocTa Mo T.
45.4, ocBeH ako B TO3M Cpok ABoHaTa He NpeacTaBu LOKa3aTercTBa, Ye HE € U3BBbPLUNI NMOCOYEHUTE
HapyLleHus:;

50.8 (M3m. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B 7-gHeBeH CpoOK OT MOAMUCBaHe Ha
WHAMBUAOYyanHWa JOroBop aboHaTbT MMa NpaBO €4HOCTPaHHO Aa npekpaTu JoroeBopa cu ¢ Bueakowm,
6e3 4a ObJKN HEYCTONKM NO HEro, OCBEH aKo:

50.8.1. (B cuna ot 29.03.2012 r.) aboHaTbT U3PUYHO HE € 3asiBUI MUCMEHO XXenaHue OOroBopbT Aa
Bnese B cuna He3abaBHO;

50.8.2. (B cuna ot 29.03.2012 r.) npm nognuceaHe Ha goroeopa, Busakom e npegoctasuno Ha aboHaTa
KpanHO yCTPOMWCTBO;

50.8.3. (B cuna ot 29.03.2012 r.) goroBopbsT € nognucaH 3a Homep/a, BbB Bpb3ka C KOMTO/KOUTO €
nogagdeHo 3asBrfieHWe 3a MPEeHOCUMMOCT KbM MpexaTa Ha BumBakom. B T03u cnyyam ce npunarat
creumanHuTe npaeuna, nocoveHun B pasgen Pasgen XVII ot HacToswmTe OGLWM ycnosus.

50.9. (B cuna o1 29.03.2012 r.) 3asBneHne 3a npekpaTsiBaHe Ha AOroBopa Ha aboHaTa BbB Bpb3ka C
1.50.8. ce nogaBa nMYHO OT aboHaTa UM OT HAAJIEXKHO YMbIHOMOLLIEH HErOB NPeaCTaBUTEN B CbLUMS
TbproBckn obekT Ha BuBakom, B KOWTO [OrOoBOpbT € MOAMUCAH, PECMNEKTUBHO NPW TbProBCKMS
npeacTaBvTen, Nognucan 4oroBopa oT cTpaHa Ha Buakom.



50.10. (HoBa B cuna ot 04.09.2022 r.) B cnyyaute, B kouto AboHat/[loTpebuten npekpaTtn goroesopa
no cobcTBeHa MHULUMaTMBa, TOM MMa NpaBo Aa CKMAYM HOB JOroBop ¢ BuBakom 3a npefoctaBsHe Ha
yCcrnyrn 4pes Cblimsa HOMEp Unu ga npeHece T03M Homep B Apyra mpexa. AboHatbT/lMoTpebutenaT
MOXe Ja Ce OTKaXKe U3PUYHO OT TOBa CBOE MNpaBo.

Pasgen XIV KAHECTBO HA YCIYTATA NN KAHECTBO HA OBCITYXXBAHE

51. BuBakom ocurypsiBa ka4ecTBO Ha yHMBepcanHarta ycnyra, Kakto cnefsa: a) Paktop 3a oueHka Ha
npeHoca Ha rnac (R dakTop) - He no-Manbk oT 75; 6) egHONOCOYHO 3aKbCHEHUE - HE No-rofsiMo oT 150
MUITUCEKYHAMW.

52. MNpwn npegocTtaBaHe Ha ycnyrata no T. 51, BuBakom cnegu M otyuTa cnegHMTe napameTpu 3a
KayecTBO Ha obcrnyxBaHe: a) BpeMe 3a MbpBOHaYanHo cBbp3BaHe kbM Mpexarta; 6) 6pon Ha noBpeam
Ha aboHaTHa nuHMA (3a uncpoBn aboHaATHU NMHMK); B) Gpon Ha noBpeau Ha aboHaTHa nuHuA (3a
aHanorosu aboHaTHWM InMHUK); ) BpeMe 3a OTCTpaHsiBaHe Ha noBpeau (CpedHa CTOMHOCT Ha
napameTbpa); ) NPpOLEHT Ha HeyCneLLHM NOBUKBAHUS; €) BpEME 3a YCTaHOBSABaHE Ha BPb3Ka; X) Bpeme
3a yCTaHOBsIBaHe Ha Bpb3ka (OTroBapsiHe) nMpu NMOBMKBAHWA 3a yCryrn 4pes onepaTtop; 3) Bpeme 3a
yCTaHOBsAIBaHE Ha Bpb3ka (OTroBapsiHE) MpW MOBUKBaHMS KbM TenedgOHHM CNpaBOYHU YCRyru; un)
NPOLEHT Ha Xanbwu OTHOCHO KOPEKTHOCTTa Ha CMETKUTE; K) NPOLEHT Ha u3npaBHUTE O6LLECTBEHU
TenedgoHu.

52.1. LleneBnte CTOMHOCTM Ha napameTpuTe no T. 52 ce onpegendat ot KomucusaTa 3a perynmpaHe Ha
cbobLeHnsTa

52.2. BuBakom ny6rnukyBa Ha cTpaHuuata Cu B MHTEpHeT exerogHo o 31 sHyapu vHdopMauus 3a
npeaxogHaTta rognHa 3a JOCTUIHaATOTO HMBO Ha KayecTBO, CbobpasHo pesyntatute OT U3MepBaHMATAa,
AOCTUrHaTK Npes uateknara roguHa.

Pasgen XV UBMEHEHWA N JOMBJIHEHNA HA OBLWMTE YCNOBUA

53. NlameHeHuns 1 gonbnHeHua Ha O6GLLUMTe ycnoBua MoraT aa 6baaTt M3BbPLLUIBaHU MO MHMLMATUBA Ha
Bueakom, Ha aboHaTuTe unu Ha KomucuaTta 3a perynumpaHe Ha cboblleHusTa, no peaa Ha 3akoHa 3a
€NeKTPOHHUTE CLOOBLLIEHUS.

Pasgen XVI PELWABAHE HA CIMOPOBE

54. CnopoBe Mmexay CTpaHWTe ce pellaBaT 4ype3 HenocpedCTBeHW nperosopu mexay Tax. Mpu
HenocTUraHe Ha cbrmacue, Bcsika OT CTpaHWTe Moxe aa rnowcka cbaelicteme ot KPC unu ga otHece
crnopa 3a pa3srnexaaHe 0T KOMMNETEHTHUS CbA,.

54a. (U3m. B cuna ot 01.12.2016 r.) [denHocTtTa Ha BuBakom nonaga B ob6xBaTa Ha AEWHOCT Ha
CekTopHaTa nomMupuTeENnHa KOMMUCUS 3a pasrnexpgaHe Ha crnopoBe B obracTta Ha enekTpoHHUTe
cbobueHns — agpec: rp. Codoma 1000, nn. CnaserikoB Ne 4A, nHTEpHET cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH kbMm BuBakom, He e paspeLleH, MoTpPeduTeNaT MOXe Aa NoTbpcu
CbOEWNCTBUE OT NOMUpUTENHaTa Kommcus. Korato cnopbT ce oTHacs 40 AOroBOPU 3a OHNaviH npoaaxou
UNn ycryru, CbOencTBue 3a pellaBaHeTO My MOXe Aa ce nonyyu oT EnekrtpoHHaTa nnatdopma 3a
OHNalH pelwlaBaHe Ha noTpeduTerncku cropoie: http://ec.europa.eu/odr. BuBakoM He ce aHraxupa ga
non3Ba NOCOYEHNTE OpraHu.

Pasgen XVII MPOUEAYPA MO NMPEHACAHE HA HOMEP(A)

55. BuBakoM npefocTaBs NpaBo Ha Bceku aboHaT Unu noTpebuTen oT goMeiHa Ha NPeHOCUMMOCT Ha
reorpadocku Homepa, Npu crnaseBaHe Ha U3UCKBaHMSITA Ha HacTosIWWTE OGLUM YCroBUS, NpUeTuTe oT
KomucusaTa 3a perynvpaHe Ha cboblueHusiTa PyHKUMOHANHM creunduKkaunm 3a oCblLEeCcTBsIBaHe Ha
NMPEHOCMMOCT Ha reorpadck HoMepa npu NpoMsiHa Ha J0oCTaBYMKa Ha pUKcupaHa TenedoHHa ycnyra
n/unu Npy NpoMsiHa Ha agpeca B paMKuUTe Ha eauH reorpadpckv HauMoHarneH Kof 3a HanpaeneHue u
Mpoueaypata 3a NPEHOCUMOCT Ha reorpad)Ccku Homepa, Aa NpeHece CBOS HOMep OT/KbM MpexaTta Ha
BrBakom KbM/OT MpexaTa Ha ApYr A0CTaBuMK OT JOMelHa Ha NPeHOCUMOCT Ha reorpadycki Homepa.

56. NpeHocnmocTTa ce npunara 3a:
56.1. otaenHn aboHaTHU HOMeEpa;

56.2. rpyna ot Homepa:



57. 'pynute HoMepa, KOUTO MoxXe Aa 6baaT 06ekT Ha npeHacsHe ca:

57.1. mHorokpaTHu aboHaTtHn Homepa (MSN), npegocTaBeHn Ha aboHaTu, nonssaiwum ISDN ocHoBeH
poctbn (ISDN-BRA);

57.2. pnpekTHo HabupaHu Homepa (DDI) no 6nokose oT 10, 100 unun 1000 Homepa (B criy4auTte, koraTto
kanauuTeTa e Hag 10 Homepa);

57.3. cepuinHn HoMepa;
57.4. cbkpaTeHun Homepa.

58. BuBakom ocurypsiBa paBHONOCTAaBEHOCT Ha aboHaTuTe 1 NoTpedbuTenuTe, KOUTO ca ce Bb3Nnon3eanu
UK ca 3asiBUNM XXenaHue aa nonssat NpaBoTO CY 3a NpeHacsiHe Ha HOMep 1 cOBCTBeHUTE cn aboHaTu
n notpebutenun. NpeHocumocTTa Ha Homep(a) no T. 55 ot HacTtoswwmTe OBLWM ycrnoBus ce npunara
€[VHCTBEHO 3a Homepa OT HaumoHanHus HOMepaLMOHEeH MnnaH, NpefocTaBeHW 3a MOn3BaHe Ha
BuBakom unu Ha gpyro npegnpusitue ot AOMeWHa Ha MPEeHOCMMOCTTAa, CbINAcHO U3WCKBaAHUATA Ha
JencTBaLloTo 3akoHogaTencTtso. [poueaypa no npeHacsaHe Ha Homep(a) oT MpexaTta Ha Buakom

59. (B cuna ot 11.02.2013 r., nam B cuna ot 04.09.2022 r.) AGoHaTbT/NOTPEbUTENAT Ha PUKCUpaHa
rmacosa ycriyra Ha BuBakom nogaBa nucMeHo 3asiBrieHMe B CTaHgapTHa dhopma 3a NPeHOCMMOCT Ha
Homep(a) OoT Mpexarta Ha BuBakom npu npuemawms AOOCTaBYMK MO HaYMHa M MNpU YCIrOBUATA,
onpegenenn B ObLmMTe ycnoBusi 3a B3aMMOOTHOLLEHUE C NOTpeduTennte Ha nocneaHus. Peksuantute
Ha 3asiBNEHMETO 3a NPEHOCMMOCT Ha HOMep/a ca cbrnacyBaHu Mexay npeanpusaTuaTa u CboTBETCTBAT
Ha pekBM3MTUTE, onpegeneHn B 4n. 33 oT PyHKUMOHANHUTE cneumMdukauum 3a NpPeHOCMMOCT Ha
HaLMOHAarHo 3Ha4YMMM HoMepa OT HaUMOHaNHUA HOMEPAaLUOHEH MiaH.

60. (oTm. B cuna ot 04.09.2022 r.)

61. (n3m. B cuna ot 04.09.2022 r.) Benukm HoMepa B 3asBneHneTo Tpsbsa ga 6baaTt akTMBHN B MpexaTa
Ha BrvBakoM KbM MOMEHTa Ha nogaBaHe Ha 3asiBMeHMeTO UNW Aa ca 3akpuTu nNpes nocnegHus mecey,
no nHnumaTnea Ha AboHata/lloTpebuTtens cernacHo 1. 50.10.

62. (B cuna ot 11.02.2013 r.) BuBakom mMoOXe MOTUBMPAHO [a OTKaXe npeHacsHe Ha Homep(a) npea
npuemalina AoCTaB4uK B crieHUTe crydaun:

62.1. (n3m. B cuna ot 04.09.2022 r.) Npeam nogaBaHe Ha 3asBMEeHNETO 3@ NMPEHOCUMOCT HOMEPBLT €
HecCblUeCTByBall, MNW He e npegoctaBeH Ha aboHaT unu notpebuten Ha BuBakom; oTkasbT Mo
npeaxo4HOTO uspedeHune He ce npunara, korato AboHaTbT/IoTpebuTendaT He ce e oTkasan OT NpPaBoTo
Ha npeHocumocT no T. 50.10.

62.2. (B cuna ot 11.02.2013 r.) BuBakom Beye e nony4mrno Apyro 3asBrieHve OT npuemaly, 4OCTaBynK
3a npeHacsiHe Ha CbLUMA HOMep(a), npouedypaTa no KOeTo/KOMTO OLLe He € NPUKIYNNA;

62.3. (B cuna ot 11.02.2013 r.) npeacrtaBeHuTe OT MpuemallmMss [OCTaBYMK [aHHW 3a
aboHaTa/noTpebuTtens B M3NpaTeHOTOo 3asBlieHNe ca HEMbIHU U/UIN HETOYHMU:

62.3.1. 3a bm3nyeckm nuua — TpUTE MMEHA U eANHEH FPpaXK4aHCKN HoMep;

62.3.2. 3a lopuamMdeckn nuua n pusandeckn nuua — eAHONUYHU TbProBLUY — HAaMEeHOBaHWE U CbOTBETEH
NaeHTUUKALMOHEH KO,

62.3.3. 3a unsmyeckm nuua YykaecTpaHHu rpaxkaaHn — UMeHa 1 M4YeH HOMEP NN HOMEeP Ha JOKYMEHT
3a CaMOITYHOCT;

62.3.4. 3a opraHmM3aunn, KOUTO HAMAT CTaTyT Ha PUOMYECKM NULA — CbOTBETEH UAEHTUUNKALNOHEH
KOO W TpUTe MMeHa Ha npeacraBngaBaLlyms.

62.4. (B cuna ot 11.02.2013 r.) npy NPEHOCUMOCT Ha rpyna HoMepa, KOSITO M3UCKBa NpeKoHdurypauus,
He e 3afBEeHO MpeKoHMUrypupaHe unuM 3asBEHOTO MPEeKOoHUrypypaHe He fgaBa Bb3MOXHOCT 3a
peanu3auma Ha npeHocuMocT. NMpekoHdurypmpaHe ce ns3nckea 3a crieHUTe Homepa:

62.4.1. npeHaCHHMHT HOMep e MmaBeH HOMep Ha cepud C nHauneuagyanHn HoMepa, OCBEH Korato ce
npeHacAa 3aeHo C uAanaTta Cepud,;



62.4.2. [peHacaHUaT HOMep € 4acT OT BMoK Ha rnaBeH/rpyrnoB HOMep, OCBEH KOraTo ce npeHacs uenusi
6nok/rpyna;

62.4.3. NpeHacaHnaT Homep e YneH Ha LleHTpekc ycnyra;
62.4.4. NpeHacaHNAT HOMep € CbC cneunguieH aHanus;

62.4.5. MNpeHacaHnaT HoMep € B 00Lwa koHdurypauusa ¢ rpyna Homepa, NPUCBOEHM Ha onpeaenex
nHtepdgenc (BRI/PRI);

62.4.6. NpeHacaHNaT HOMep € YacT OT rpyna CbkpaTeH HoMeEp.

63. B 3aaBneHneTo o npuemMalums 4ocTaB4YMK no T. 59 ce BKMOYBa N Bb3MOXHOCT 3a 3asBsiBAaHE Ha
npekoHUrypupaHe.

64. (B cuna ot 11.02.2013 r.) B cny4aii Ye e Heo6xoanMOo npekoHdUrypmpaHe Ha npeHacsiHuTe Homepa
W He e 3asiBEeH HauvH Ha NpekoHdurypaums ot aboHaTa unm 3asBeHOTo oT aboHaTa NpekoHpuryprpaHe
€ TeXHU4ecKkM HeBb3MOXHO, BuBakom B Cpok OT 6 yaca npefocTaBd Ha npuemallnsa AoCTaByMK
WHpopMaLns 3a Bb3MOXHUTE BapuaHTU 3a NpeKkoHdUurypupaHe, Kakto U MHopmauusa 3a MbrHUS
HOMepauMOHEH KanauuTeT, npegocTaBeH Ha aboHara.

65. LleHaTta 3a npekoHdUrypypaHe € CbrnacHo ueHoBaTa nucta Ha Bueakom u crnepgBa ga 6bae
3annarteHa oT aboHaTa npean U3BbLPLLBAHE HAa NPEHOCMMOCTTA.

66. OTTernsiHe Ha 3asiIBNEHNETO 3a npeHacdaHe Ha HoMepa MOXe Aa ce nogasa A0 Bueakom o aeHs,
npenxoxpawl gartarta, onpegeneHa 3a npeHacAaHe Ha Homepa(Ta).

67. MNMpu HeoTCTpaHsiBaHe B CPOK Ha HegocTaTbLWTE NO NOAafdeHO 3asiBlieHUe Unv OTTErNsHe Ha
3aABMEHMETO 3a MpeHacsiHe Ha Homep(a), ce cuMTa, Ye € Hanvue OTTErNIsHE U MO OTHOLLEHWE Ha
MCKaHeTO 3a MpekpaTsiBaHe Ha [oroBopa 3a Mosf3BaHe Ha ycnyruTe ¢ BuBakom, KakTo 1 UCKaHETO 3a
npekoHdUrypnopaHe, koraTo TakoBa e nogageHo. B cryyante Ha oTcTpaHMMa npuyMHa 3a OTKas,
OoroBopbT Ha aboHaTa/moTpebuTens ce cumMTa MPOAbLIPKEH OO MpekpaTsBaHe Ha npouedypaTa c
MACMEH OTKa3 3a MPEHOCMMOCT WNM A0 peanHO OCbLUECTBSBaHe Ha npoueca Ha MNpPeHOCMMOCT,
He3aBUCHMO OT OTMNPaBEHOTO NPeAM3BECcTME 3a NpeKpaTsBaHeTO My, KaTo ToBa MpoAbihkaBaHe He
MO)Xe [ja Ce cYMTa 3a OCHOBaHWe 3a Ha4uCNsiBaHe Ha OOMbIHUTENHU HEYCTOMKN U3BBH TE3M, 38 KOUTO
BrBakom e yBegomMuno npuemMalumsaT 4OCTaBYMnK

68. [JoroBopHWUTE OTHOLWEHMSA Ha aboHaTa ¢ BuBakom ce npekpaTsaBaT CbC 3aKpuBaHe Ha cMmeTkaTa u
JeakTvBMpaHe Ha JOCTbMa Ha nocnegHus OO Mpexara Ha npegnpuatveTo. B cnyyan, ye aboHaTbT
Kenae NpeHOCUMMOCT Ha YacT OT OTAENHM HOMepa MIK YacT OT rpyna Homepa, NpeaocTaBeHn My OT
BuBakom no gorosop, NocneaHuNAT He ce NpekpaTsaBa No OTHOLLEHWEe Ha HoMepaTa, OCTaBallm B Mpexa
Ha BuBakom. C pgeakTuBuMpaHe Ha [ocTbha A0 Mpexata Ha BuBakom ce cuvTa 3a mpekpaTeH u
[OroBopbT ¢ aboHaTa 3a KOHKpeTHUTe npeHeceHn Homep(a).

69. BuBakom Lie nHgopmmpa ceoute aboHaTtu B criyvan, Ye Te OCbLLECTBABAT M3XOAALLN NOBUKBAHUSA
KbM MbPBUYHO NpeaoCTaBeHUTE My HOMepa OT HauuoHanHusi HOMepaLuMOHEH nnaH, NpeHeceHu B
MPEeXW Ha OpYrn OOCTaB4YMLM Ype3 3BYKOB CUrHamn C NPOABLIDKUTENHOCT 3 CEKYHAM U AOMbIHUTENEH
nepuog oT 2 cekyHaW, cnefBall 3BYKOBUS CUrHasn, KOMTO AaBa Bb3MOXHOCT 3a M3bop OT cTpaHa Ha
aboHaTuTe 3a npekpaTsiBaHe UMW peanuanpaHe Ha NoBUKBaHeTO. [oBeye nHdopmaumsa 3a Ha4nHa 3a
NMHGOPMMpPaHeE, KaKTO 1 HEFOBOTO CbAbpXXaHWE U NpeAHa3HavyeHne ca NybnnkyBaHu Ha cTpaHuLaTa Ha
BuBakom B VIHTepHeT.

70. BuBakoM ocurypsisa Bb3MOXXHOCT 3a jeaKTuBupaHe Ha MHdopmupaHeTo no T. 70 npu noucksaHe oT
BMKaly aboHaT, KaTo [deakTMBMPaAHETO ce [JoMnycka Mo OTHOWEHWEe Ha BCWYKM MOBUKBAHUS KbM
NnpeHeceHn HoMepa OT MpeXxaTa Ha AapsBaliMs 4OCTaBYMK.

71. ABoHaT, npeHecbJZ1 HOMepa Ch OT MpeXxaTa Ha BuBakom, e 3agbimkeH ga 3annatM U BCUYKK
3aablIKeHusA, CBbp3aHU C NOJ1I3BaHETO Ha I'IpeHaCFlHI/IFl/ TEe Homep(a), KOWUTO Ca Bb3HUKHANW crnepg gatarta
Ha nogaBaHe Ha 3adaBJIEHNETO 3a NpeHacdaHe Ha Homepa(Ta).

72. BuBakoM ocurypsiBa paBHOMOCTABEHOCT Ha aboHaTUTe M MoTpebutTenute, KOMTO ca 3asdABUNM
XenaHue ga npoAabrnkaT Aa Non3eaTt JOMbIHUTENHUTE YCIYru cned npeHacsiHe Ha reorpadyckmst Homep
KbM ApYr 4OCTaBYUK U aboHaTUTe 1 NOTpedMTENNTE, KOUTO NON3BaT EAMHCTBEHO TE3U OOMBITHUTENHU
yCcnyrm Bb3 OCHOBa Ha CKMoveH gorosop. pouedypa no npeHacsiHe Ha Homep(a) B Mpexarta Ha
BuBakom



73.( B cuna ot 11.02.2013 r.) ABoHaTbT/NOTPebUTENAT Nogasa NUCMEHO 3asBrieHne no obpasel 3a
NPeHOCUMOCT Ha Homep(a) B MpexaTta Ha Buakom . 3asBneHveTo npeactasnssa ynbiHOMOLABaHe
Ha BwnBakom Aa WU3BbPLUN HeO6XO£I,VIMVITe JJ,GI7ICTBI/IF| no npekpataBaHeTO Ha OTHOLWEeHWUATa Ha
3aaBuTtens c AapsaBalna OOCTaBYUK. KbM TO31 MOMEHT MNK Ha No-KbCeH eTan oT npouenypara no
npeHacaHe, B 3aBUCMMOCT OT TbproBckaTta nosfinTuka Ha BI/IBaKOM, npeanpmuaTMeTo MoXxe a CKI4un
[OroBop 3a NpefocTaBsHe Ha hMKCUpaHW yCnyri, KOMTO AOroBOp BMM3a B cura noj ycrione, B AeHA
Ha ycnewHOTO npeHacsHe Ha HoMepa/Ta B Mpexarta Ha Busakom.

74. (nam B cuna ot 04.09.2022 r.) Ako 3asBneHUeTo ce nogaBa OT MbSIHOMOLUHUK Ha 3asButens,
nocnegHus crnejBa Aa € HaAneXHO YMbIHOMOLLEH, CbIMACHO U3UCKBaHUSATA Ha Hactoswute O6wum
ycrnoBus. AKO 3asiBNIEHNETO ce nogaea OT HacrnegHuk Ha AboHata/lloTpebutens, 3aseutensaT cnenea
Aa npeacTaBu akTyanHO yOOCTOBEpPEHME 3a HacneaHuum, yooCTOBepsBalLlo ToBa My kavecTBo. [pu
nogaBaHe Ha 3asiBieHMeTo, 3asdABUTEnAT cnegBa Aa ce NpeacTaBM LOKYMEHT 3a CaMOJSIMYHOCT,
yOOCTOBEpPsiBaLL, BEPHOCTTA Ha Ja@aHHUTE B 3asiBITEHNETO W A0Ka3BaLl, MPaBoTo Aa NoAaae 3asiBIIEHNETO,
CbOTBETHO MbSIHOMOLLHO YAOCTOBEPSBALLO NpeAcTaBuTenHaTa Bnact Ha 3assutens. B gonbnHeHne
3a TbpProBUW, KOUTO Ca PErMCTPMPaHN OT CLOTBETHUSA OKPBXEH CbA W HE ca noganu 3asiBreHue 3a
pernctpauus unu npepernctpauuna no 3TP — ygocTtoBepeHne 3a akTyanHo CbCTOsIHUE U3AaAeH0 He no-
paHo OT eAMH MeceLl Npeaun nogaBaHe Ha 3asiBIIEHMETO 3a MPEHOCUMOCT.

74a. (HoBa B cuna ot 04.09.2022 r.) MNpu MHMUMMpaH NpoLiec No MPEHOCUMOCT, 3asiBeHa OT eAVH OT
HacrnegHuumTe Ha AboHarta/lloTpebutens, npouenyparta ce M3BbpLUBA MO OTHOLIEHME HA MbPBOTO
nogaaeHo 3asBreHne.

75. (nam B cuna ot 04.09.2022 r.) AGoHaT Ha JOCTaB4YMK Ha PMKCMpaHa rnacosa ycnyra Moxe Aa
nogasa 3asiBneHve 4o BuBakom 3a npeHacsiHe Ha Homep(a), B TbproBCckMTe 06EKTU Ha NPeaNpUATMETO,
CbOTBETHO HErOBUTE U3PUYHO OMPaBOMOLLEHN ANCTPUBYTOPU NN ThProBCKM NApTHBOPWU, KAKTO M MO
€EeKTPOHEH MbT NPY HaNM4Me Ha TEXHUYECKa Bb3MOXHOCT 1 JOroBOpeHOCT ¢ Bueakom. Npu nogasaHe
Ha 3asBrneHuMe 3a NPEHOCUMOCT MO EeNeKTPOHEeH MbT, MOocneaHoTo credBa Aa Obae moanucaHo ¢
KBanudpuuupaH enekTpoHeH Nognuc unu apyr BU4 eneKTpoOHEH NOANUC, YroBopeH mexay Breakom um
3asButens.

76. (B cuna ot 11.02.2013 r.) 3asBuTendaT nspassisa U3puM4HO NMMCMEHO BONSATa CW npoueaypara no
NPeHOCUMOCT Aa ctapTupa:

76.1.a. OT MOMEHTa Ha noJaBaHe Ha 3aABNeHNEeTOo 3a NPEeHOCUMOCT;
76 .1.6. 7 kaneHgapHU OHW cnef nofaBaHe Ha 3asBNEeHNeTo 3a NPEeHOCUMOCT;

76.2. AKo aboHaTbT HE NMOCOoYM KO MOMEHT u3bmpa 3a ctapTupaHe Ha npouegypaTa no NpeHoCUMOCT,
cbllaTta ctapTupa cbrnacHo T. 76.1.6.

76.3. (HoBa B cuna oT 04.09.2022 r.) 3aaBuTenaT MOXe Aa 3asiBM KOHKpeTHa AaTta Ha NpeHOCUMOCT B
paMK1Te Ha MPUNOXNMNS CPOK 3a NPEHOCMMOCT. B cnyyan ye nsbpaHara oT Hero gata e B paMkuTe Ha
cpoka no T1.76.1.6., npeHocumocTTa cTapTmpa cbriacHo 1. 76.1.a.

76a. (B cuna ot 11.02.2013 r.) MNpwn 3asBABaHe 3a NpeHacsHe Ha noBeye OT eauH Homep, Brueakom
npuema no n3dop Ha aboHaTa/noTpebuTensa OTAENHO 3asdBneHMe 3a NPEHOCUMOCT 3a BCEKWN OTAENEeH
HOMep, OTAernHu 3asBrneHns 3a ykasaHu oT aboHaTa/noTpebuTtens 6pon Homepa unu egHo 3asiBneHue
3a BCUYKM HOMeEpA.

766. (HoBa B cuna oT 04.09.2022 r.) [Npn nogasaHe Ha 3aABNEHNETO 3a NPEHOCUMOCT KbM MpexaTa Ha
Busakom, BuBakom 1 3asButendaTt cknoyBaT JOrOBOp 3a NpefocTaBsHe Ha (PUMKCMPaHW eNeKTPOHHM
cbobLwmTenHu ycnyru ¢ npegMeT 3asiBeHusi/Te 3a npeHacsHe Homep/a.77. BuBakom pasrnexga
nogadeHoTo 3asiBfieHne 3a npeHacsHe Ha Homep(a) Npy KOETO M3BbPLLBA KOOPAMHMPAHU OEACTBUSA C
AapsBalims OOCTaBYMK, CbINACHO CKIloYeHa npoueaypa 3a npeHacsHe Ha HoMmeparta M HacToswuTe
O6ww ycnoswus.

78. (B cuna ot 11.02.2013 r.) BuBakom MOxxe MOTUBMPAHO Aa OTKa)ke MPEeHOCUMOCT B CrieQHuTe CryYau:
78.1. AboHaTbT/IMoTpebuTenaT e HeageecnocobeH N He € HaA IeXHOo NpeacTaBnsABaH OT TPETO NULE;

78.2. (n3m. B cuna ot 04.09.2022 r.) 3asBneHneTo e nogageHo oT TPeTo nuLe, KOeTo He € HaZnexHo
ynbnHoMoLleHo oT ABoHaTta/lloTpebutensa unu He e HEroB HacregHwK;



78.3. AboHaTbT/lMoTpebutenaT He e 3annaTtui eqHOKpPaTHa NOTpedbuTencka Takca 3a NPEHOCMMOCT Ha
Homepa/Ta, B Cryyan 4Ye TakaBa Ce ObiKu;

78.4. lNpepacraBeHute ot AboHata/lloTpebuTtens gaHHU B 3asiBNIEHNETO Ca HEMbIIHU U/WMN HETOYHM;
78.5. He ca npeacraBeHu U3NCKyeMUTE KbM 3adBIIEHNETO LOKYMEHTH;

78.6. Hanuue e HAkoe OT 0010 NpuNoXnumMmTe OCHOBaHWS 3a OTKas 3a NpeaocTaBsHe Ha obliecTBeHa
dmkcmpaHa TenedoHHa ycnyra, npeaBuaeHn B oOLWmUTe yCroBus 3a B3aUMOOTHOLLEHUSI C KpanlHUTE
notpebutenu Ha MNprvemaluma JoCTaBYmK;

78.7. JluncBa TexHM4ecka Bb3MOXHOCT Aa 6bae npegocrtaBeHa obuwiectBeHa omkcmpaHa TenedgoHHa
ycnyra Ha nocoYeHus B 3asiBNEHMETO 3a NpeHacsiHe agpec;

79. (B cuna ot 11.02.2013 r.) BuBakom ce 3agbikaBa ga yBeAoMu 3asiBUTENS 3a HanuMyuneTo Ha
OCHOBaHU4 3a 0TKas, KOMTo MoraT Aa 6bAaT YyCTaHOBEHN KbM MOMEHTA Ha 3asiBABaHEe Ha NPeHacsaHeTo
Ha Homep(aTa) no 1. 78.1, 78.2., 78.3., 78.5.

80. (B cuna ot 11.02.2013 r.) 3a Hanu4une Ha oCHOBaHWsATa 3a oTka3z No T. 78.4., 81.1. n 82.2. Bueakom
yBegomsaBa 3aasutens cnej nogasaHe Ha nHdopMaumaTa ot [JapsiBalins 40CTaBYyK.

80a (HoBa, B cuna ot 11.02.2013 r.) BuBakom yBegomssa AboHaTta/lloTpebutens 3a Hanuuve Ha
OTroBOp MO NoAafdeHoTo 3aseneHune. B cnyyan, ye AboHaTbT/[1oTpebuTtensT He ce SABU NUYHO Nnn Ypes
ymbNHOMOLEH npeacTasuten npu BuBakom vnm Heroe onpaBoMOLLEH AMCTpubyTop B onpedeneHus
CPOK 3a OTCTpaHsiBaHe Ha HeJocTaTbLUWTE MO NOAAAEHOTO 3asBNeHne U/unu ca Hanuue OCHOBaHUS 3a
0TKa3 ce cuuTa, Ye e Hanvue OTTernsHe Ha 3asiBNeHNeTo U YMbNIHOMOLAaBaHETO 3a NpekpaTsaBaHe Ha
AOroBOpHUTE OTHOWeHMA ¢ [lapsaBawms 4OCTaBUUK.

81. (B cuna ot 11.02.2013 r.) 3aaBneHneTo He ce pasrnexga oT BumBakom OO0 OTCTpaHsBaHe Ha
HegocTaTbUMTE B CreQHUTE Cryyau:

81.1. ﬂapﬂBaLLl,l/lFlT AO0CTaB4YMK MOTUBUPAHO € OTKa3all NpeHOCMMOCTTa nopagun ToBa, 4e:

81.1.1. [aHHuTe 3a aboHaTa/noTpedbuTensi, NOCOYEHN B M3NpaTeHOTo OT BuBakom 3asBneHue, ca
HenmbiHW /UM HETOYHK: a) 3a PU3NYECKM NULA — TPUTE MMEHA U eOVHEH FpaXaaHCcKu Homep; 0) 3a
lopyanMdeckn nuua nm U3nYeckn nuMua — eZHONMUYHM ThbProBUUM — HAUMEHOBAHME W CbOTBETEH
naoeHTUMKaLunoHeH Koa; B) 3a hn3NYECKU nuua Yy>KaeCTpaHHN rpaXkaaHn — MMeHa v NIMYeH Homep unm
HOMEp Ha JOKYMEHT 3a CaMOJSIMYHOCT; ) 3@ OpraHmM3aLum, KOMTo HAMaT CTaTyT Ha lpUANYECKU nuua —
CbOTBETEH UAEHTUDMKALNOHEH KO 1 TPUTE NMEHA Ha NpeacTaBNsABaLLus;

81.1.2. cbc 3asBNEHNETO € UCKaHa NPEHOCMMOCT Ha rpyna HoMepa, KOATO U3NCKBa NPeKoHUrypauums,
N He e 3asiBEeHO MPEeKOH(UrypupaHe Wnu 3asiBEHOTO NpPekoH(UrypupaHe He OaBa Bb3MOXHOCT 3a
peanusaums Ha NPeHOCUMOCT;

81.2. KoraTto ca Hanuue ocHoBaHuA 3a oTka3 no 1. 78.1., 78.2., 78.3., 78.4. n 78.5.

81a. (B cuna ot 11.02.2013 r.) CnupaHeTo Ha npoueaypata no T. 81. e 3a He noseye oT 30 AHW OT
cTapTupaHe Ha npoueyparta 3a NPeHOCUMOCT.

82. (B cuna o1 11.02.2013 r.) BuBakoM npekpartaBa npouegypaTa ¢ U3pu4eH NMCMeH OTKas:
82.1. npn HeoTCTpaHsiBaHe Ha HegocTaTbuuTe No T. 81 OT cTpaHa Ha 3aaBuTend B cpoka no T. 81a.;
82.2.npu oTKa3 OT cTpaHa Ha gapsBalLms onepaTtop Nopagu HAKOS OT CregHUTe NPUYKHA:

82.2.1. npeau NofaBaHeTO Ha 3asiBMIEHMETO 3a MPEHOCMMOCT, HOMEPbT € HeCbLLEeCTBYBaLl, UINN He e
npenoctaBeH Ha AGoHaT unu MoTpebuTten Ha dapsaBalmns OOCTaBYK;

82.2.2. papsiBalLmMAT AOOCTaBYMK Beve e nornyyvun Apyro 3asiBfneHue oT npuemMall AO0CTaBYuK 3a
npeHacsiHe Ha CbLUMs HOMep, npoueaypaTa, Nno KOeTo ouwe He e npuknioyuna; 82.3. npu oTkas oT
cTpaHa Ha BuBakom Ha ocHoBaHue T. 78.6. n 78.7.

82.a. (B cuna ot 11.02.2013 r.) B cnyyaute Ha OTCTpaHuMMa npuyMHa 3a OTKa3, JOroBOPbLT Ha
AboHaTa/lloTpebuTens ce cunTa NpPoAbIIKEH A0 NMpeKkpaTsBaHe Ha npouedypaTta ¢ NMCMEH OTKa3 3a
NMPEHOCUMOCT MNU [0 peariHoO OCblUEeCTBABaHEe Ha npoueca Mo NPEeHOCMMOCT, He3aBUCMMO OT
OTMpaBeHOTO NPeaAM3BeCTHe 3a NpeKkpaTABaHeTo My, KaTo TOBa NPOAbIKaBaHe He MOXe Aa ce cuuTa



3a OCHOBaHWE 3a HavucnsBaHe Ha AOMbIIHUTENHU HEYCTOMKM U3BBLH Te3Wn, KOUTO ca YroBOPeHU B
JoroBopa Mmexay aboHata n [apsBawusa goctaBuvk u/vnu B OBwute ycnoeuss Ha [apsasawusa
[OOCTaBYUK;

82.6. (B cuna ot 11.02.2013 r.) B cnyyauTe Ha nogageHo 3asiBrieHne 3a NPeHOCUMOCT Ha noseye oT
eOWH HOMep OCHOBaHMUSATa 3a 0TKa3 Ce npeLeHsaBaT No OTHOLLEHWE Ha BCEKM OTAENEH HOMEP, BKIOYEH
B 3asIBMIEHNETO 3a npeHacsHe. 1o OTHowweHWe Ha HoMmepa/Ta OT CbLUOTO 3asiBfeHNe 3a NPEHOCMMOCT,
CNpsSIMO KOMTO/KOUTO HE Ca Hanvue NpUYMHKU 3a 0TKa3, npoueaypaTa no NpeHoCcUMOCT NPoabinkaBa B
cny4an, Ye e Hanuvue U3pPUYHO Ccbrnacme oT cTpaHa Ha ABoHara.

83. B cnyyai 4ye nogageHOTO 3asiBfieHME OTroBaps Ha BCUYKW M3UCKBAHMS Ha HacToALWMTe 00Lu
ycnosus, BvBakom 3aBbpluBa npoleaypata no npeHoCUMOCT Ha Homepa(Ta).

84. Bcuykn JOKYMEHTU Ha XapTUEeH HocuTen, CBbp3aHu C NOAadeHOTOo 3asiBneHune ce obpaboTeaT u
mMorat ga 61:,an 3aMEeHEeHN, U3MeHeHN U nony4vyeHn euHCTBEHO B TbProBCKUA LIEHTbpP, B KONTO
3as1BIEHNETO 3a NPEHOCMMOCT € NoAadeHo MbpBOHAYarnHo.

85. BuBakom nHdopmupa 3assutens 3a:

85.1. yCrnoBuATa U CpokKa, Npu KOUTO Ce ocCbluecTBABa NMPEHOCUMMOCTTa Ha Homepa/Ta, KaKTo N 4e n
Bb3MOXHOCTTa 3a 3ana3BaHe WUin cMAaHa Ha Ha4duMHa Ha Mnon3BaHeTO Ha ycnyrurte npu BuBakom —
aboHaMeHT unu npegnnarteHn ycnyrn ce npeueHaBsa OT npeanpuAatTmneTo C'b06pa3HO TbproBckata My
NoNnTUKa.

85.2. ocHoBaHuATa 3a OTKas 3a NPEeHOCMMOCT Ha Homepa/Ta.

85.3. npnunHn 3a 3abaBsHe Ha NMPEHOCUMOCTTa M OCBLLECTBABAHETO W cnej onpegeneHaTa KpanHa
AaTa Ha npeHacsiHe, KakTo 1 3a onpefeneHaTa HoBa AaTa Ha NpeHacsHe.

85.4 nposopel, Ha NPEHOCUMOCT U HEBB3MOXHOCTTA 3a AOCTbN A0 MpexaTta B To3u nepuopg u 3aryba
Ha Bxoaswm obaxgaHusa u cakc.

85.5. Bb3MOXXHOTO BOLLEHO KA4YEeCTBO Ha eNEKTPOHHATa CbOoOLUMTENHAaTa ycnyra B eHs Ha NpeHacsiHe
85.6. 3a Bb3aMOXHa 3aryba Ha Non3BaHu OT TAX OOMNbIHUTENHW YCRYrn cref NpeHacsHe Ha Homepa

85.7. Bb3MOXXHO NpekoHdUrypupaHe Ha npeHacsiHUst Homep/HoMepa, Npy 3annallaHe Ha CboTBeTHaTa
LeHa

85.8. npeHacsiHeTo Ha HoMepa Ha noTpedbuTenu, Nnons3ealuym NnpegnnaTeH AoCTbN A0 YCNyrn, MoXe Aa e
CBbp3aHO C HeM3nonasaHe Ha uenvs npegnnateH kpegut

85.9. (B cuna ot 11.02.2013 r.) Bu3amoxxHOCTTa Npu M3NOMN3BaHETO HA AOMbIHUTENHN YCNYTU, Pa3fnUyHU
oT obuwlecTBeHaTa TenedoHHa ycrnyra WM YCNyrm B LEHOBWM MakeT, BKMAYBalWM M obulecTBeHa
TenedoHHa ycnyra npu [apsBawma AocTaBuMK, aboHaTbT/MOTpebuTenaT ga npoabiikv Aa nonssa
YacT UMM BCUYKM AOMBIHWUTENHN YCIYrM B LLEHOBUS NakeT, M3MON3BaHu Npean OCbLUECTBABAHETO Ha
NMPEHOCUMOCT Ha HoMepa, cbrnacHo O6wmMTe ycnosus Ha [JapsaBawmus 4OCTaBUMK.

86.1. (B cuna ot 11.02.2013 r.) 3aaBuTendatT mMoxe ga OTTernv 3asBreHneTo cu o Buakom 3a
npeHacsiHe Ha Homep(a) He MO-KbCHO OT Kpas Ha nocrnefHus paboTeH AeH, Npeaxoxaal, aaTarta, Ha
KOATO ce ocbluecTBaBa npeHocumocTTa. OTTernsHe Ha 3asBneHve 3a NPeHOCMMOCT nped Busakom
3aaBUTENAT MOXe Aa M3BBbPLUM CaMo B CbLUMA ThbProBCKU LEHTBP, B KOWTO € nogan 3asiBlieHneTo 3a
npeHacsiHe.

86.2. (B cuna ot 11.02.2013 r.) B 7-gHeBHMA cpok no T.76a.1.6., koraTo € MPUIIOXUM,
aboHaTbT/NOTPEOdUTENAT CHLLO MMa Bb3MOXHOCT Aa OTTErNM NoAaAeHOTOo 3asiBrieHne 3a npeHacsHe.

87. MNpwu oTTernsHe Ha 3asiBNEHMETO 3a NpeHacsaHe Ha Homep(a) 3aaBuTendr:
87.1. npegocTtaBsa opurMHan OT 3asiBIEHMETO 3a NMPEXBbPIISAHE Ha HoMep(a) u JOroBop;

87.2. Bpblla npegocrtaBeHUTE Npu nogaBaHe Ha 3adBJ1IEHNETO 3a NpeHacAaHe Ha Homep(a) Aob6aBKN KbM
ycnyrum n/vnn Bewm, npeanoctaBeHN C 3aABEHUA MNaH 3a yCnyru uinn ga 3annaTtdar TaXHaTa napudvHa
paBHOCTOI7IHOCT, KOraTto TAXHOTO BpbllaHe € CTaHallo 006EKTUBHO HEBB3MOXHO;



88. lNMpu oTTernsHe Ha 3asiBNEHMETO 3a NpeHacsiHe Ha HoMep(a) ce MpekpaTsiBa U npouegyparta 3a
npeHacsiHe Ha Homep(a).

89. OTHoweHNATa Mexay aboHaTa n BuBakom crnep peanusupaHe Ha MpeHOCMMOCTTa ce ypexaaTt
cbobpasHo pasnopenbuTe Ha CKIMIOYEHNUAT MHANBUAYANEH AOroBOp M HacToswmTe OGLUM yCroBUs.

90. (B cuna ot 11.02.2013 r.) BMBakoM MOXe Aa HarnoXu OrpaHUYeHus 3a MON3BaHETO Ha ycnyru ot
aboHaTa nnu ga 3annaTv HeroBuTe 3agbiHKeHUs KbM AapsBalymsi OCTaBYMK B Cllyval Ha HennawaHe
oT aboHaTta/noTpebutens Ha M3MCKyeMuTe 3adbIDKEHWS KbM JapsiBaliusa LOCTaBYMK, CBbP3aHU C
npeHeceHus Homep/a.

91. (B cuna ot 11.02.2013 r.) BuBakom B CbOTBETCTBME KpeauTHaTa CU MONMTMKa MOXe ga 3annatu
3agbimKeHudATa Ha aboHaTa KbM JapsiBalnsa JOCTaBYUK.

92. (B cuna ot 11.02.2013 r.) CpoKbT 3a peanuanpaHe Ha NPeHOCMMOCTTa € He Mo-AbJbr OT 3 paboTHM
OHV 32 OTAenHW HOoMmepa M He No-Abnbr OT 5 paboTHM OHWM 3a rpynu Homepa OT CTapTuMpaHe Ha
npouegypara no npeHacsaHe Uy oT OTCTpaHsBaHe Ha HeJoCTaTbLUUTE MO 3asBlEHMETO, B CriyyanTe Ha
cnupaHe Ha npouegypaTta no T. 81. BuBakom mHdOpmMMpa CBOEBPEMEHHO CbLOTBETHMS aboHaT 3a
OCBLLECTBEHOTO MNpeHacsHe Ha Homepa, kaTo MNOocnegHoTO Ce YAOCToBepsiBa C MoAnvMCBaHe Ha
NPOTOKON 3a NPedoCTaBsiHE Ha YCIyru, CbrnacHo HacTosawmTe OBLwmM ycnosus.

93. (HoBa B cuna ot 04.09.2022 r.) A6oHaT/lMoTpebuTen mMoxe Aa NpeasiBu UckaHe 3a KOMMNeHcaums
npen Bueakom kaTo npuemall, AOCTaBYMK B AByMECEYEH CPOK OT JaTaTa Ha nogaBaHe Ha 3asiBNeHve
3a npeHacsHe. VickaHeTo ce pasrnexga B 30-4HEBEH CPOK, KaTo Npu HeobxoaMMOCT 3a NOCTLAUMIOTO
NcKaHe 3a KoMMeHcaumsi ce MHopMMpa fapsiBaLLms OCTaBYMK.

94. (HoBa B cuna ot 04.09.2022 r.) KomneHcupaHeto Ha AboHata/MoTpebuTtens ce AbaKM 3a BCEKU
HOMep U Moxe Aa 6bae noa dopmaTta Ha MapUyHa Cyma, NPeAOCTaBAHE HA YCAYIW UAM OTCTbMKA OT
meceyeH abOHAMEHT 3a yC/AyrM Ha CblWaTa CTOMHOCT, MAM APYr AOroBOPeH MeXxay Busakom u
AboHaTa/MoTpebutens paBHOCTOEH HaYMH Ha KOMMNEHCcaLMa B CiyYanTe, KoraTto:

94.1. HOMEpPbT He € NPEHECEH B CPOKOBETE, onpeesieHun B HacToalmTe OBLLUM YCNOBUA, KaTo 3a BCEKU
[leH Ha 3a6aBa KOMMNEHcaLUMATa € B pa3mMep Ha He Mo-MasiKo OT 2 JieBa, PaBHOCTOMHOCT B YCYrM UK
CbOTBETHO B OTCTBMKM OT MeceYHUsA aboHaMEHT;

94.2. HoMepbT e npeHeceH 6e3 cbrnacueto Ha AboHata/lMoTpebutens, KaTo 3a BCEKM AeH A0 AaTaTa
Ha BpblLaHe Ha HOMepa KOMMEeHCcaLMATa € B pasMep Ha He NO-MasiKo OT 2 J1B., PaBHOCTOWHOCT B yCAYru
WY CbOTBETHO B OTCTBIMKM OT MeCeYHUss abOHaMeHT;

94.3. npun HecnasBaHe Ha Npo3opela Ha NPeHOCMMOCT, onpeaeneH B HactoALlwUTe O6LLI,M ycnosua, Kato
3a BCEKU A€eH Ha 3abaBa KOMNEeHCAUMNATA € B pa3aMep Ha HE NO-ManKko OT 2 nesa, paBHOCTOVIHOCT B
YCNAyru Uan CbOTBETHO B OTCTbIMNKKU OT MeCeYHUA aboHameHT.

95. (HoBa B cuna ot 04.09.2022 r.) KOHKpeTHMAT pa3mep Ha KoOMNeHcauummTe ce NocoyBa B LLeHOBATa
NMcTa Ha BuBakom.

96. (Hoea B cuna o1 04.09.2022 r.) Mpwu yaosneTBopABaHe Ha MCKaHE 3@ KOMMEHCUPAHE OT CTPaHa Ha
BMBaKOM, KOHKPETHMAT HauyMH Ha KOMMeHcupaHe ce gorosapa mexay Aboxarta/lMoTpebutens wu
BuBakom.

Pazgen XVIII OMPEQENEHNA (u3am. ot 15.06.2009 r.) Mo cmucbna Ha O6wute ycnosus:

,basa Cc AaHHN" — MHOXECTBO OT 3anucuK Ha BCUYKK NPeHeceHn HoMepa CbC CbOTBETHUTE UM ,Routing”
Homepa.

,DJIOK OT ANPEKTHO HabupaHn Homepa” e rpyna oT 10, 100 unu 1000 nopeaHn HOMepa B paMKuTe Ha
YATLU, npu kosito nbpBuAT HoMep 3asbplusa ¢ 0, 00 nnm 000.

“bnokupaHe Ha nageHTUdMKaUusa Ha nuHuATa Ha Bukawwms (CLIR)” e ycnyra, KoaTo no3sonsiBa Ha
BMKawmsa aboHaTt ga 6rokvMpa npegaBaHeToO HA HOMepa CY KbM BUKaHUS aboHar.

“BukaH aboHaT” e noTpebuTen, KbM KOroTo € agpecupaHa 3asiBkaTa 3a MOBUKBaHe OT BuKalLms AGoHar.



“Bukaly aboHaT” e noTpedbuTen, KOWTO € NHULMATOP Ha NOBUKBAHETO.

~JapsiBall oCTaBYMK € OOCTaBYMKLT, OT UYMATO Mpexa reorpaddCkusiT HOMep ce npeHacs B Apyra
mpexa.

,,,El,apﬂBau.l,a Mpe>|<a" € MpeXXaTa Ha aboHameHTa, OT KOATO HOMEPDBT Ce NnpeHacH. Ta moxe oa e unn aa
HE € MpeXaTa Ha OAbplKaTelld Ha obxeata oT HOMepa.

~ANpekTHo HabupaH Homep (Direct dial in, DDI)” e Homep oT YATL], konto moxe ga 6bae HabupaH 6e3
NOCPEAHUYECTBOTO Ha onepaTop.

“Ooroeop 3a npogaxba OT pas3CcTosiHMe” € BCeKn OO0roBop, CKIIOYEH Bb3 OCHOBA Ha NpeasioxXeHue ot
cTpaHa Ha BuBakom po ABoHata, kaTo 4acT OT cucTema 3a npogaxba Ha CTOKM Unu NpegocTaBaHe Ha
ycnyru, npu KOATO OT gataTa Ha OThpaBsiHe Ha MPEAnoXeHWMEeTo [0 CKIHYBaHETO Ha AoroBopa
CTPaHuTE He ca BbB (DU3NYECKM KOHTaKT NoMexay Cu.

~JOMEWNH Ha NPEHOCMMOCTTa” Ca MPEXUTE Ha AOCTaBYMLMTE Ha obliecTBeHa dukcupaHa TenedoHHa
ycnyra, B KOMTO Ce OCbLLeCcTBsIBa NPEHOCUMOCT Ha HoMeparTa.

-JOCTaBuYuK’ € NpeanpuaTue, NpeaocTaBsLLo obuecTBeHa hukcupaHa TenedoHHa cnyra.

~3aKpMBaHe Ha TernedoHeH NocT” - NpekpaTsiBaHe Ha CBbpP3aHOCTTa KbM (PUKCUpaHaTa eneKkTPOHHa
cbobLmTenHa mpexa Ha Busakom.

“‘UneHTndukaumns Ha nMHusaTa Ha Bukawms (CLI)" e doyHKUMA Ha MpexaTa, KOSiTO MO3BOMsBa HA BUKAHWS
aboHaT ga nonyyn nHdopmMaums 3a HoOMepa Ha BuKalumMs aboHaTt, npegn ga 3anovHe obMeHbBbT Ha
nHpopmaums. ToBa Nno3BonsiBa Ha BUKaHWUs aboHaT Aa NpMeMe Unm oTKake MOBUKBAHETO.

“‘UneHTndukaumns Ha cebp3aHaTa NuHusa (COL)” e byHKUMS HA MpexaTa, KOATO NMO3BOMsABa Ha BMKaLLUS
aboHaT ga nonyyu uHdopmauus 3a HOMepa, KOWTO uMaeHTUduuMpa Todkata OT MorfyyYaBaHe Ha
nosukBaHeto. COL ce nogabpxa npu ISDN poctbn m ce npegoctaBatT COLP u COLR kato
OOMBbIHUTENHN YCNYT.

“N36op Ha onepaTop” e ycnyra, KOSITO NO3BOMsiBa aboHaT Ha eqHO NpPeanpUsTUE 3a HAKOU OT CBOUTE
noBMKBaHWS Aa n3bepe opyro npeanpusitue nocpeactsom: 1. n3bop Ha onepaTop 3a BCSKO NMOBUKBaHE
ype3 nsbupaHe Ha kod 3a u3bop Ha onepaTop (CS); 2. usbop Ha onepaTtop Ha aboHaMeHTHa OCHOBa
(CPS).

“U3Bop Ha onepaTop 3a BCAKO NOBMKBaHe” e ycryra, KosiTo No3Bosisisa aboHaT Ha eHO NpeanpuaThe
Aa n3bepe Opyro npeanpuaTHe 3a OCbLLECTBSAIBAHE Ha HAKOM OT CBOUTE MOBMKBaHNA Ype3 n3bmpaHe Ha
koA 3a u3bop Ha oneparop.

“N3bop Ha onepaTop Ha aboHameHTHa OCHOBa” e ycnyra, KOATO MO3BofsiBa Ha aboHaT Ha egHo
npeanpusTne ga usbepe npeaBapuTenHO APYro NpeanpusiTue 3a OCblLUEeCTBABaHE HAKOW OT CBOUTE
nosukBaHus, 6e3 ga e Heobxoammo ga nsbupa kog 3a nsbop Ha onepartop. “M3sknoyBaHe Ha TenedoHeH
nocT” — BpeMeHHa Mspka, KOSTO MOXe Aa Obae vHuumupaHa oT notpebutens wnu oT Busakom
CbrMacHO Noco4yeHoTo B Te3n OBLLM ycnoBus 1 ce uspassisa B NpeycTaHOBSIBaHE Ha Bb3MOXHOCTTa 3a
OCbLLECTBSIBAHE Ha N3XOAALLM NOBUKBAHMSA OT aboHaTa C U3KMYeHne Ha AOCTHN 40 YCNYru 3a CNeLwHn
NMOBMKBaHMS CbOBPa3HO TeXHMYEeCcKaTa Bb3MOXHOCT Ha Mpexara.

“KabenHu TpaceTa” ca BCUYkM kabenu, pasnpegenuTenHu kabenHu wkadose, yNimbTHATENHU CUCTEMU
W ap., OT rMaBHUs pasnpegenuTen 4o KpaviHa pasnpeaenutenHa KyTus.

“KpaliHa Touyka Ha enekTpoHHaTa cbobwwuTenHa Mmpexa’ (KTM) e dwusmyeckaTa Touka, B KOSTO
aboHaTbT nony4aBa [OCTbMN [0 obwecTBeHa enekTpoHHa cbobwuTtenHa wmpexa. KTM ce
noeHTndmumpa ¢ onpefeneH MpexoB agpec, KOWTO Moxe Aa Obae CBbp3aH C HOMEpP UNn MMe Ha
aboHarTa.

“KpaiHO yCTpPOWCTBO C OLEHEHO CbOTBETCTBME W MNyCHATO Ha Masapa, CbrfacHo AencTealiuTte
HOPMaTUBHU akToBe” — O3Ha4yaBa, Y€ KPalHOTO YCTPOWCTBO € C OLIEHEHO CbOTBETCTBUE, CbIMAcHO
Hapenbarta 3a CbLIECTBEHUTE U3UCKBAHUS U OLEHsIBAHE CbOTBETCTBMETO Ha PagMOCHOPBXEHMS U
KpaliHu YCTPOWCTBA M MpuM MyCKaHe Ha nasapa ce CbMNPOBOXAa OT AeKnapauus 3a CbOTBETCTBME Ha
npovseoguTens/ BHOCUTENS U NpuUTexaBa Obnrapcka MapKkMpoBKa, KaKTO M CbOTBETHUTE O3HAYEHMS
BbPXy CaMOTO YCTPOMCTBO, OMakoOBKa MM CbNPOBOXAALUNTE LOKYMEHTU — TUM YCTPOWCTBO, MOAEN,
npousBoguTen, BHocuTten, gabpuyeH HoMep, 03HaAYEHUE 3a M3NON3BaHEe No NpegHasHadeHne.”



.,MakcumanHata c¢uHaHcoBa rpaHuua Ha noTtpebneHune” (usm. B cuna ot 10.05.2021 r.) onpepens
MakcuManHus pasMmep Ha CTOMHOCTTa Ha nons3BaHuTe OT aboHaTute TenedoHHM ycnyrn npeau
BuBakom fa npucTbnn KbM M3UCKBAHE Ha NnallaHe unu npeau aa ysegomm aboHature, Ye Non3saHuTe
OT TAX ycnyru we 6baaT orpaHMyYyeHn OO0 M3BBbPLUBAHETO Ha nnawaHe. MeceyHuTe MakcumanHm
(PUHAHCOBM rpaHuuM Ha noTpebneHne BkMOYBAT aKTypupaHuTe W HaCToSAWUTE 3aabiKeHUs
/HedakTypupaHn 3agbimkeHnsi/ kbM BuBakom. BbB ouHaHcoBaTa rpaHvua Ha notpebneHve moraTt ga
Ce BKIIOYBAT KakTO OBbIDKMMW CyMWU 3a MON3BaHW YCNyru, Taka U BCUYKU APYrM CYMU, OBIDKMMU OT
noTpebuTtens kaTo HeyCTonKK, obesLeTeHns, MM3NHIOBK BHOCKM, cybcuammn n gpyri. KoraTto nog eavH
KMMEHTCKM HOMep ce dhakTypupaT noBede OT efHa YyCryrM ¢ onpedeneHn MakcumanHu UHaHCOBM
rpaHuum, BuBakom npunara cnpsmo Tax oblia MmakcumanHa pvHaHcoBa rpaHuua, paBHa Ha cbopa oT
MaKCMManHuTe (OUHaHCOBW rPaHULM Ha OTOENHWUTE YCyrk, OCBEH ako € YTOBOPEHO ApYro.

.MHorokpateH aboHaTteH Homep (Multiple subscriber number, MSN)” ca HAKONKO HOMepa 3a AOCTbM 40
eJHa KpalrHa To4ka, KbM KOATO Ca BKITHOYEHW pasnnyHUTE TEPMUHaNM Ha eguH notpebuten Ha ISDN
ocHoBeH goctbn (ISDN BRA). Bcekn eguH HoMep ce pasrnexaa kato OTAereH HOMep, Ha KOMTO morat
Ja ce NPUCBOAT OCHOBHU M AOMBIHUTENHN ycnyrn. Homepauunsita Ha oTAenHuTe TepMuHany Moxe a
He e nocnegosarerHa.

,,Mpe>+<a Ha ObpXaTtena Ha obxsata oT Homepa" € MpeXxaTta Ha O0oCTaB4yuKa , Ha KOWTO KOoMUcKATa €
npepnocrtasuiia Homepa oT HHI1, yacT, ot kouTo € NnpeHeceHnAT HoMep.

,HoMep cbc cneundmyeH aHanuns” e Homep, U3MNON3BaH 3a yCryru Ypes MHTeNureHTHa nnatdopma, npu
KOWTO NpeHacsHETO € CBbP3aHO C NPeKOH(UryprpaHe.

,OTCTpaHsiBaHe Ha TexHu4eckun npobnem” (System up) e Bb3cTaHOBABaHe Ha 0bCnyXBaLLMTe CUCTEMU
Ha gapsiBaljaTa unv npvemaliarta Mmpexa crep Bb3HUKHam TEXHUYECKM Npobnem.

“MpegcTtaBsaHe Ha maeHTUdMKaUMS Ha nuHuATa Ha Bukawms (CLIP)” e ycnyra, kosTo nossonsiBa Ha
BMKaHMsA aboHaTt ga nony4ym uHdopmauma 3a Homepa Ha BuKawmus aboHar.

“lMpenacouBaHe Ha noBukBaHeTo (Call forward)” e ycnyra, KOATO gaBa Bb3MOXHOCT BXOOALIMTE
NnoBMKBaHMA KbM pJdadeH noTpebuten/AboHaT ga 6baoaT npenpateHn aBTOMATUYHO KbM  Apyr
notpeburen/AboHar.

,[IpeHeceH Homep nopaau TexHnyecka rpewwka” (8 cuna ot 11.02.2013 r.) e HOMep, KONTO € NpeHeceH
B Apyra Mpexa, He3aB/nCMMO OT MPUYMHUTE OOBEenu OO ToBa, 6e3 Aa e Hanvue HaanexHo m3paseHa
BOMNS 3a HEroBOTO MNpeHacsiHe OT aboHaTa, Ha KOWTO HOMepbT € NpefocTaBeH 3a Mnon3BaHe oT
AapsiBalns 4OCTaBYKK.

,[10TpeduTen’ e MU3NYECcKo Nnn LPUANYECKO NULLe, KOETO Non3Ba NpeanaTeHn YyCnyrin Ha 4OCTaB4UK.

J[lpmemMalla mpexa” e Mpexara, KoATo NpMeMa HomMepa BCReAcTBME Mpoueca Ha npeHacsiHe. Tasu
Mpexa cTaBa Mpexa Ha aboHaMeHTa criell 3aBbpLUBaHe Ha npoLeca Ha npeHacsiHe.

,,I'Ipvnemau.l, [OCTaBYUK” € AOCTaBYUKBLT, B YNATO MpeXa ce npeHacs Feorpa(bCKl/IFIT HOMeED.

,[po3opeL Ha NpeHocMmocTTa” e onpeaeneH Nepuo OT BpeMe B NpoLieca Ha npeHacsiHe Ha HoMep, OT
MOMeHTa Ha akTMBMpaHe Ha JOoCTbMNa Ha KpalHust NoTpebuten 4o NpueMallata Mpexa 4o MOMeHTa Ha
[eaKkTVBMpaHe Ha [OCTbMNa Ha KpalHus noTpebuTen A0 OapsiBallaTa Mpexa W akTyanusupaHe Ha
GasunTe JaHHWU Ha BCMYKM NPEANPUSTUASA C HOMepa 3a HanpaBreHVe KbM Npremaliata Mpexa.

,CepueH Homep” e Homep, KOMTO maeHTMduuMpa noBedye OT edHa BXOOAWA IIMHUS KbM KpawmHO
YCTPOMCTBO CBBbP3aHO KbM Mpexarta. Bxogdawmre nuHum morat ga 6baart ¢ unu 6e3 nHanesugyanHu
Homepa.

,LCNUCTEMHO 3aKbCHEHMe B nnawjaHuaTa” no cmucbna Ha 1. 50.6 6 ,B” € 3annawjaHe Ha ObIPKUMUTE
MeceYHM CyMU cned AaTaTta, NocodYeHa kaTo KpaeH Cpok 3a nnallaHe B obLmuTe yCrnoBusl Ha Jorosopa
MeXay npeanpusiTMeTo u kpaiHus notpebuTen, B ABa nocrnegoBaTenHN Mecela uinm 5 nbTv B pamkuTe
Ha efHa KaneHaapHa rogvHa.

“CpepnctBa 3a KOMYHMKaLMSA OT pa3cTOsiHME” ca agpecvpaHn U HeagpecupaHu nevatHu matepuani,
CTaHAApPTHO NWCMO, peknaMa B npecata C KynoH 3a fnopbudka, katanor, TenedgoH (cbc unu Ges
y4acTMEeTO Ha YoBeK), paauo, Tenesmans, BuaeoTenedoH, BUAEOTEKCT, KOMMIOTbP, ENEKTPOHHA noa,
WHTEPHET, hakC M BCAKO APYro CpeacTBO M3BLH MOCOYEHMTE, KOETO MOXe Aa ce u3nonssa 3a
CKINoYBaHe Ha 4OoroBop 3a npodaxkba OT pa3CcTosiHUE.



“CTaHUMOHHN ChOPBXKEHUA” Ca BCUYKN CbopbXeHusa oT ATL u npunexalum yacTu KbM Hes B crpagata
Ha LleHTpanaTa Jo rnaeBHus pasnpegenuren. ,CbKkpaTeH Homep” e HoMep, KONTO naeHTuduumupa rpyna
OT HOMepa KaTo MapLipyTu3aumusaTa ce oCbLLeCTBSABa NO 4YacT OT HoMepa.

“TenedoHeH NOCT” € CbBKYNHOCT OT KOMYTALMOHHMW, NPEHOCHU U NIMHENHU CbOPBXEHUS, OCUTypsBaLLm
OOCTBM 40 ENEKTPOHHU CbOOLLMTENHU YCyrn, NPegoCTaBAHM Ype3 HOMeP OT HOMePAaLMOHHMWSA NMaH Ha
Busakom.

.T€XHM4yeckn npobnem” (System down) e BpeMeHHO cnuMpaHe Ha cucTeMa, Mpu Aapsieawia unu
npvemalla mpexa, o6ecnyxealla npoweca Ha NPeHOCUMOCTTa Ha Homepa.

»TOHaNHo HomepoHabupaHe (DTMF dialing)” e meTon Ha NpedaBaHe, NP KOWTO BCEKM paspen uin
CWrHan ce NpeacTaBs Ypes3 xapakTepHa ABoKiKa YecToTH.

“XapMoHM3MpaHn TexHudyeckn ctaHgaptu” — [Mpunoxumute B Penybnuka bbnrapus cranHgaptm
pa3paboTeHn OT eBpOnenckuTe CTaH4apTM3auMOHHU opraHu3aumy B obnactta Ha cbobuweHusTa u
npunaraHv B AbpXaBuTe YneHkn Ha EBponerickus cbloa.

“CLI ycnyrn” ca BCcu4ku ycrnyri, NpeaocTaBeHn oT NpeanpusatuaTa Ha noTpebutennte NnocpeacTBoM u
CBbpP3aHu C PYHKLMATA HA MpEXUTE: ,MOEHTUdMKALNS Ha NMHUS Ha BUKawms” .

,=Routing Homep” — cneunduyeH Homep /Koa/, KOWTO Ce M3non3sa B MpPEXWTEe 3a HacovBaHe Ha
npeHeceHn Homepa.

( NpexogHa pasnopendba (m3m. 15.06.2009 r.) Pasnopenbute B Maea XVII ot HacToAwmTe OOLWM
YCINoBMS BNM3aT B cuna M yCnyrute 3a MpeHacsiHe Ha Homepa 3anoyBaT Aa ce npeaocTaes cnep
npoBexaaHe Ha ycChewHW TecToBe 3a paboTaTa Ha MpexuTe Ha npeanpusaTMaTa OT JOMelHa Ha
NMPEHOCUMOCT Ha reorpadyckv Homepa. BuBakoM e onoBecTu AaTaTta Ha BM3aHe B cuia 1 ctapTa Ha
ycrnyruTe 3a npeHacsiHe Ha reorpadyckv HoMepa no NoAxXoAsL U 06LOAOCTbNEH HAYMH.

OupekTop ,MNpogyktn n ycnyrmn®



