OBbLWK YCITOBUA 3A NMPEAOCTABAHE HA YCJTYTATA MOBIX
(B cvna ot 29.04.2021 r. 1 NPUNOXNUMU KbM AOrOBOPU, CKIIOYEHM HA 1 Crief AaTaTa Ha BfvM3aHe B cuna)

(pemakuus ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAMMEHOBAHMETO Ha TbproeeLa)

Hactoswute O6wm ycnoBus 3a npegoctaBsHe Ha Ycnyrata MOBIX ca u3rotBeHn oT ,BuBakom
Bvnrapua" EALl, cbc cepanuule n agpec Ha ynpasneHue: rp. Codusa 1784, 6yn. ,Lapurpaacko woce"
115 N, BnucaHo B Tbprosckus pernctbp Ha AreHumdata no snucBaHuATa ¢ EMK 831642181, OOC Ne
BG831642181 (BuBakom).

[JoroBopbT Ha BuBakom ¢ aboHaTa 3a npegocTaBsiHe Ha Ycnyrata MOBIX (HapuyaH no-gony 3a kpaTkocT
~orosop") Bkro4yBa:

* Tean O6wm Ycnoeusi 3a npegoctaBsHe Ha Ycnyrata MOBIX, ny6nvkyBaHn Ha yeb cTpaHuuaTa Ha
Busakowm- vivacom.bg;

» 3asBneHne-[oroBop 3a nona3saHe Ha Ycnyrata MOBIX.

Hactoswute OOwum ycnosus, YacTt ot [loroBopa 3a npegocTtaBsHe Ha Ycnyrata MOBIX (,YcnyraTa"),
ypexgaar ycnosusaTa, npy Kouto aboHaTute cknrousat [loroBop ¢ BuBakom 3a npefoCTaBsaHETO Ha JOCTBIM
0o VHTepHeT Ypes ycnyrata MOBIX.

MameHeHusTa B OBwute ycrnosusi ce o6siBSBaT M BNM3aT B CUia Npu cnasBaHe Ha M3WUCKBaHMSATA Ha
3akoHa 3a eNneKkTPOHHUTE CbOBLLEHNS.

MapameTtpuTte Ha MOBIX ycnyrute un TeXHUTE LieHN ca oNncaHn B CbOTBETHUTE UHAMBMAYAITHU OOTOBOPU
3a npegocTaBsiHe Ha Ycnyrarta.

B cpok Oo eguH mecel cned BnusaHe B cuna Ha Te3an OGLUM YCNOBMS UMM HA TEXHU M3MEHEHMUS,
aboHaTuTe, KOUTO He ca cbrnacHn ¢ O6uMTe yCnoBust UNM U3MEHEeHUsATa, MMaT MpaBo Aa rnowvckat
npekpaTsiBaHe Ha WMHAWBWAYyaneH MUCMEH [OroBOpP WM NPaBOOTHOLLUEHMETO MO MOBOA MON3BaHUTE
ycnyru, ¢ MNUCMeHo 3asiBfieHne 00 BuBakom, nogafeHo B HSIKOW OT TbProBCKUTE LIEHTPOBE Ha
OPYXecTBoTO. B To3u cnyyait npekpaTsBaHeTo Ha AoroBopa e 6e3 caHkuuM 3a aboHaTtute. MocoyeHoTo
npaBurno He ce npunara, Korato MNPOMEHUTE ca W3KMIYMTENHO B HEroB WHTEpec unM ca oT
agMVHUCTPATMBEH XapakTep U HAMaT HebnaronpusTHO Bb3AeNCTBUE 3a HETO, UMK He 3acsAraT Non3BaHu
OT HEero ycnyr, WnM ca Npsiko HaroxeHu OT [OeiCTBalloTO 3akoHodaTercTBo, OT MpaBOTO Ha
EBponeickuns cbto3 nnm oT KOMNETEHTEH opraH. BvBakom yBefomsiBa kpaiHUTe aboHaTN 3a N3MEHEHS
Ha O6LMTE YCroBMS B CPOK HE NO-KpaTbK OT eAuH Mecel, NPeaun BM3aHeTo UM B cuna, kaTto ny6nukyea
N3MEHEHNETO Ha MHTEPHET CTpaHuuaTa Ha OpYyXecTBOTO.

1. MpenBapuTenHu 3agbmkeHns Ha BuBakom
1.1. HanuyHocT Ha YcnyraTta

Ycnyrarta ce npefoctaBs Ha TepuTtopusita Ha bbenrapus, upes obulecTBeHaTa enekTpoHHa cbobLmTenHa
noaBwXkHa KneTbyHa mpexa no ctaHgapt GSM, no ctaHgapt UMTS v no ctaHgapt LTE, Ha Busakom.
HannyHocTTa Ha ycnyrata Ha KOHKpPEeTeH ajpec 3aBWCW OT pasfnuyHu akTopu, Kato B cnyyam ye
MOKPUTMETO HEe NO3BONSABA KAYECTBEHO MNOM3BaHe Ha ycryrata Ha agpeca, NoCoYeH B Aorosopa aboHaTbT
uma npasata no 1. 1.3 n 8.6.9 ot Te3m o6wwm ycrnosus.

1.2. MHcTanupaHe

3a nonseaHe Ha ycnyrata, Busakom npegoctassi Ha aboHata CUM kapTa n nakeT oT obopyaBaHe, KOeTo
ce npefocTaBsi 3a nonseaHe M octaBa cobcTBeHocT Ha BuBakom. BuBakom npepocTaBsi nakeTa 3a
WHCTanupaHe npu nognuceBaHe Ha goroBopa 3a ycnyrata MOBIX n cbcTaBa npuemo-npenaBaTteneH
npotokon. ObopyaBaHETO Ce MHCTanMpa CaMOCTOSTENHO OT aboHaTta, B CbOTBETCTBUE C YMbTBAHETO,
npegoctaBeHo 3aefHo o6opyaBaHeTo. BcskakBu Bbnpocu OT CcTpaHa Ha aboHaTa OTHOCHO
WHCTanupaHeTo Ha obopyaBaHeTo 3a ycnyrata MOBIX morat ga ce OTnpaBAT Ha TenedoHa 3a
O6cnyxBaHe Ha knueHTn (123) AeHoHoLWHO, 7 (cegemM) oHM B cegmuuara.



1.3. Ako cnep MHCTanMpaHe Ha ycnyrarta ce yCTaHOBM, Ye Ha agpeca 3a norfi3BaHe Ha ycnyrarta, Nnoco4YeH
B OOoroeopa, HAMa NoKputTne Ha mobunHata MpeXxa Ha BuBakom, aboHaTbT nma npaBo da npekpatun
goroeopa, 0e3 ga AbImkn HeyCTOVIKVI 3a MeceYyeH aboHaMEHT.

2. MNMpepBapuTenHu 3agbimkeHnst Ha aboHaTta
2.1. MNpepocTtaBsiHe Ha MHGOpPMaLUSA

ABoHaTbT npepocTaBs Ha BuBakom poctoBepHa MHopMauust U HeobxoaMMUTE OOKYMEHTU mnpeau
nognuceaHeTo Ha 3asiBrneHveTo-[oroBop 3a nonseaHe Ha Ycnyrata MOBIX. [JokyMeHTWUTe BKMOYBAT,
6e3 ga ce orpaHu4aBaT [0, AOKYMEHT 32 CaMOSMYHOCT M 3a IOpMONYECKUTE nuua yaoCTOoBEpeHne 3a
aKTyarHoO CbCTOSIHWE, B CIlyyal Ye He ca NpeperncTpupaHi unmn permctpmpann B TbproBCKuUst perncTbp,
OOKYMeHT 3a peructpaumss no BYJICTAT (ako e npunoxumo) wu/unum peructpauusata no [O0C,
MbJHOMOLWHO B criydaute, koraTo 3asBneHueTo-[JoroBop He € MOoAMnMCcaHo OT npeAcTaBnsBallms
IOPUANYECKOTO NnLE.

2.2. JIn4Hn paHHn

JlnyHnTe gaHHKW, kouTo ABOHaTBLT NPedoCcTaBs, KAKTO M NMYHMTE AaHHW, KouTo BuBakom u3rotes u
reHepvpa B npoueca Ha npegocTaBsHe Ha ycnyruTte, ce ob6paboTeBar M CbxpaHsBaT OT CTpaHa Ha
BuBakom B cvoTBeTcTBME C PernameHTt (EC) 2016/679 Ha EBponenckns napnameHT u Ha CbBeTa oT
27.04.2016 r. OTHOCHO 3awuTaTa Ha (bM3n4eckMTe nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha NUYHW OaHHU
N OTHOCHO CBOOOAHOTO ABWXEHME Ha TakMBa AaHHM U 3a oTMmAHa Ha [upektnBa 95/46/EQ (,06wy
pernameHT 3a 3alimTa Ha nuyHuTe gaHHn®). NMogpobHa nHpopmaumns 3a uenute n NPaBHOTO OCHOBaHUe
3a obpaboTBaHETO Ha NMYHUTE AaHHW; KaTeropumTe nonyvaTenu Ha NNYHU AaHHW; CPOKa, 3a KOMTO Le
Ce CbXxpaHsiBaT NWYHWTE AaHHW; npaBaTa Ha CybeKkTuTe Ha AaHHW BbB Bpb3ka ¢ obpaboTBaHeTo Ha
HeroBuTe NUYHM JaHHW OT CTpaHa Ha BuBakom, KakTo 1 nHgopmaumns 3a HadMHa, No KOWTO Te MoraT ga
ObaaT ynpakHeHW; AaHHW 3@ KOHTaKT C ONTbXHOCTHOTO Mvue No 3alMTa Ha OaHHWTe W BcAka gpyra
nHdopmaums, koato OBLWNAT pernaMeHT 3a 3alumTa Ha NMYHUTE AaHHKU M3nckea da 6bae npegocTaBeHa
Ha aboHaTuTe, ce cbabpxka B [lonuTvkata 3a MOBEPUTENHOCT M 3awMTa Ha NUMYHUTE OAHHW BbB
BuBakom, koATO e nybnukyBaHa Ha MHTEpHeT cTpaHuuata Ha BuBakom — vivacom.bg n e HanuuHa B
TbproeckuTe 06ekT Ha Buakom (,[Nonutmka 3a noBepuTenHocT").

2.3. OrpaHu4eHus Npu nonseaHeTo Ha Ycnyrata

YCnyraTa, npepnoctaBdaHa OT BuBakom, nossonsiea 4ocTbn A0 VlHTepHeT Ha KpaIZHM aboHaTn n He e
noaxogdilla, HUTO No3BosiABa npenpop,am6a nnn npegoctaBAaAHETO n no TbProBCKM HA4YMH Ha TpeTu nuua.
AGoHaTbLT ce 3aabikaBa Aa He npenpogaBa nnu npeaocrtassa nog KakBaTto U Aa e cbopma YCnyraTa Ha
TpeTun nuua.

3. Cpok Ha [JoroBopa v Bfn3aHe B cuna

3.1. JoroBopbT 3a nonseaHe Ha Ycnyrata MOBIX Bnusa B cuna HesaGaBHO crieq NOAMNMCBaHETO My U
npegasaHe Ha CUM kapTarta 1 oGopyasaHeTo 3a ycnyraTa ¢ npuemo-npeaasarterneH NpoToKon.

3.2. BnBakoM uma npaBo Aa OTKaxe [a Cknoun nHavsuayaneH [JoroBop 3a nonidaBaHe Ha ycriyrata
MOBIX ¢ aboHaT, KONTO He € CbrmaceH AOroBOpPbLT Aa Brese B cuna He3abaBHO cref NnoanucBaHeTo My,
npeasua Ye BuBakoMm npefocTtass Npu CKNIOYBAHETO MY KpanHO YCTPONCTBO.

3.3. ABoHaTbT e cbrnaceH ga nsnonsea u 3annawa Ycnyrata MOBIX, B 3aBMCMMOCT OT nsbpaHarta cbC
3aaBneHueTo-[orosop 3a nona3eaHe Ha Ycnyrata MOBIX onuuns - oroBop 3a nona3eaHe Ha ycnyrarta 3a
cpok oT 12 (oBaHageceT) unn 24 (oBageceT 1 YeTupu) Mecela, CHATaHO OT AaTaTa Ha NnognuceaHe Ha
3asBneHueTo-[orosop.

3.4. B cnyyan, ye B [loroBopa He e MNOCOYEHO ApYro, cneg ustnyaHe Ha M3bpaHus cbc 3asBrneHMeTo-
[loroBop CpoK, CbLUUAT Ce cuMTa MPOObIDKEH 3a HeonpedeneH nepvon OT BpeMe, JOKaTo efHa oT
CTpaHWTe He yBEAOMM ApyraTa ¢ €4HOMECEYHO MMCMEHO NPeAM3BECTME 3a HAMEPEHNETO CY A NPeKpaTu
non3BaHeTo Ha YcnyraTa. [loroBopbT MoXe Aa 6bae npogbimkeH C HOB CPOK Camo Mpv HanMyneTo Ha
N3PMYHO MMCMEHO Cbrfacue oT cTpaHa Ha aboHaTa.



3.5. BuBakom ce 3agbmkaBa da yBegoMU aboHaTta 3a W3TUYAHETO Ha MMUHMMaIHMWSA CPOK Ha
nHaonBunayanHna orosop B CPOK Han-manko 30 KaneHaapHun gHuU npegn n3tnv4aHe Ha nbpBOHa4ariHoO
OOroBopeHnd Cpok.

4. Heobxoaumo TexHu4ecko obopynsaHe

4.1. 3a pa n3nonaea Ycnyrata, aboHaTbT TpsibBa 4a oCUMrypu NocoveHuTe no-aosny M3ncKBaHus.

» CBOOOOEH eneKkTpMYEecKn KOHTAKT, Ha pasCTosiHME MOo-Manko OoT 1 M. OT MSACTOTO, KbAeTo LWe Obae
WHCTanupaHa Ycnyrara;

* [MepcoHaneH komntoTbp ¢ Ethernet/WiFi untepdpeiic (Mpexosa kapTta), paboTtely ¢ MHTepHET codTyep.

4.2. 3a nonseaHe Ha ycnyraTa, Busakom npepoctaBa CUM kapta u GezxumyeH pyTep (kpawmHO
YCTPOWCTBO) CbC CNeaHNTe akcecoapu:

* Enektpnyeckn aganTtep;

* BbHWHa aHTeHa 3a nogobpsiBaHe Ha NpuemMaHusl curHarn;

» Kabenu 3a cBbp3BaHe KbM €TIEKTPMYECKO 3axpaHBaHe;

* Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMTbLPA;

* bpowypa ¢ MHCTPYKLUMK, Noka3Balla kak ce nHctanmpa MOBIX.

4.3. 3a npegoctaBeHOTO OT BuBakoMm oGopyaBaHe ce M3roTeA W mognuceBa npuemo-npenasaTeneH
npoTokon. O6opyaBaHeTo, NpegocTaBeHo oT BuBakom, ocTaBa coGCTBEHOCT Ha BuBakom.

5. 3agbmkeHus Ha CTpaHuTe cnep CKno4BaHe Ha Aorosopa 3a ycnyrarta

5.1. MNMpomsiHa B npegocTaBeHNTe AaHHKM AGOHATBLT e ANbXeH Aa nHdopmupa BuBakom 3a HacTbNum
NPOMEHN B NpefoCTaBeHWUTE OaHHM 3a uaeHTudukaums B pamkute Ha 3 (TpW) KaneHgapHU OHWU OT
HacTbMBaHe Ha NpomsiHaTa.

5.2. MNMpepoctaeeHo ot BuBakom obopyaBaHe

5.2.1. ABoHaTbT e AnbXeH Aa nasv npegoctaBeHoTo oT BuBakom obopyaBaHe OT MexaHWyHU NoBpeau
n Kpaxbu 1 ga ro cbxpaHsiBa OT MOMEHTa Ha NONy4YaBaHETO My Ha MSACTO M MO HaYMH, rapaHTMpaLum
HagexgHo npefocTaBsHe Ha Ycnyrata. BuBakom He e OTrOBOpHa 3a LWeTW, HaHeCeHW Ha MMYLLECTBOTO
Ha ABoHaTta n/vnu Ha TpeTu nuua oT CbLOTO obopyaBaHe.

5.2.2. B cnyyan Ha kpax6a wunu npu noBpefa, npuynHeHa oT AboHata, BuBakom npepocTtaBsa apyro
obopyaBaHe, kaTo ADOHaTBLT € OTroBOpeH npef BuBakom 3a CTOMHOCTTa Ha 3arybeHoTo 06opyaBaHe unm
HaHeceHuTe My noBpeau. B To3n criyyan BuBakom Lie npegoctaBm HOBO 060pyABaHe cpeLLy 3annallaHe
Ha cTOMHOCTTa My OT AGoHata. M3knioyeHne ca crniyvyaute, B KOUTO KpaxbaTa e ycTaHOBeHa C akT oT
CbOTBETHUTE ObNrapcku Brnactu u BuBakom e yBeoMeHa 3a TOBa B paMKuUTe Ha 7 (cedem) OHu cnepg
ropenocoYeHns akT.

5.2.3. BbB BCcuuku cnyyam Ha 3aryba unu HaHeceHu Bpeaun Ha o6opyaBaHeTo, CO6CTBEHOCT Ha BuBakom,
NPUYMHEHN C YMUCHIT UM HEDBPEXHOCT OT cTpaHa Ha ABoHaTa, NocneaHusaT ocTaBa OTTOBOPEH 3a Te3un
Bpeau.

5.3. HeusnpaBHocTU Npu NpegocTaBsiHe Ha Ycnyrata

BuBakom ce 3agbmkaBa Ja OTCTPaHsIBa, B paMKWUTE Ha CbLUECTBYBALLUTE TEXHUYECKN M MPON3BOACTBEHM
BBb3MOXHOCTU, B paGOTHO BpemMe BCAKakBU HEeun3npaBHOCTU, Bb3HUKHANM MNpu npenocrtaBdAHe Ha
Ycnyrara, 3a fa ce nogabpxa Ycnyra ¢ HeobXxoaumMoTO KayecTBo.

5.4. KoHKpeTHWUTE napameTpu 3a nogdpbXKka Ha ycnyraTta ca cbrinacHo O6LuTe ycnosus 3a ypexaaHe
Ha B3aMMOOTHOLLEeHUsITa mexay Busakom n ABoHaTute u MNoTpebutennTe Ha eNeKTPOHHN CbOBLLMTENHN
ycnyru, npegoctaBsHu Ypes oblecTBeHaTa enekTpoHHa CbobLuMTeNnHa NoABMXHA KNeTbYHa Mpexa no
ctangapt GSM, no ctaHgapt UMTS u no ctaHgapt LTE. BuBakom ocurypsiBa rapaHunoHHa nogapbxKka
Ha o6opyaABaHETO CbIMacHO YCNoBUsiTa MO rapaHUMOHHaTa My KapTa M AelcTBawoTo Obrrapcko
3aKOHOAATEesICTBO.

5.5. BpeMeHHO crnvpaHe Ha npedocTaBsHeTo Ha YcnyraTta



Buakom cu 3anassa npaBoTO Oa cnnpa BpeMeHHO NpeaocTtaBAHETO Ha YCnyraTa B cnegHuTe cnyyau:

5.5.1. MNnaHupaHM NpomMnakTUyHN PEMOHTU UNN MEPONPUATUS C Lien ONTUMU3NPaAHE Ha KayecTBEHU
napameTpu Ha Ycrnyrata u aBapymiHuU PEMOHTY;

5.5.2. CMyLLEeHNE W/unn cnMpaHe Ha eneKkTPMYECKOTO 3axpaHBaHe Ha permoHanHaTa unu HauuoHamnHa
enekTpuyecKka Mpexa A0 Bb3CTaHOBSIBAHE Ha 3aXpaHBaHETo;

5.5.3. Korato aboHaTbT U3non3ea antepHaTUBHO 000opyaBaHe, KOeTO Cb3aBa OMacHOCT 3a MpeXxaTa Ha
BuBakom unu gpyrn aboHaTtn Ha BuBakom - 0o oTCTpaHsiBaHe Ha ToBa obGopyaBaHe U 3aMsiHaTa My C
nogxoaswo obopyaBaHe, KakTo M MpyU caMOynpaBHO OTCTpaHsiBaHe Ha MoBpeauM B 06opyaBaHeTo,
npegocrtaBeHo oT Bueakom, OT cTpaHa Ha aboHaTa;

5.5.4. lNpu HacTbNBaHe Ha obCcToATENCTBA HAa HENpeoaonMMa cuna 4o OTnagaHeTo UM;

5.5.5. Korato aboHaTbT nonsea Ycnyrata no HayuH, KOWTO 3aTpygHsABa MMM Npeyy Ha HopmarnHaTa
paboTta Ha gpyrn aboHaTn Ha BuBakom unm um npuymHsaBa LWEeTw;

5.5.6. Korato MHTepHeT HEe € OOCTbNeH OT MpeXaTa Ha BuBakom go ocurypsiBaHe Ha TakbB OOCTbI;

5.5.7. Korato aboHatbT 3abaBsa nnaiwjaHeto Ha Ycnyrata noBeye oT 18 (ocemHageceT) OHM cneq
onpegerneHarta KpanHa AaTta Ha nnailaHe (nagexa);

5.5.8. KoraTo aboHaTbT M3nonsea Ycnyrata Ha NoBe4ve KMMeHTCKU NOTPeOGUTENCKM CTaHLUN, OTKOMNKOTO
€ NOCOYEHO B MHAUBMAYANHUS 4OroBop.

5a. MapaHTupaHe Ha 4OCTHLN A0 OTBOPEH UHTEPHET
5a.1. BuBakom TpeTupa eqHaKkBO €KBMBANEHTHUTE KaTeropun Tpadurk Ha JaHHW.

5a.2. [lenHocTTa Ha BuBakom e npueeaeHa B CbOTBETCTBME C BCUYKN HOPMATUBHN M3NCKBAHUNA OTHOCHO
ynpaeneHneTo Ha Tpa(bvu(a, noaaobplXKaHeTo Ha Ka4eCTBOTO Ha AO0CTbNa A0 MHTEPHET U NpeoCTaBAHETO
Ha AOCTbN OO0 CbAbpXKaHue, NPUNoXeHna n yCcnyru.

5a.3. CkopocTTa 1 Ka4eCcTBOTO Ha yCnyrute 3a A4OCTbN [0 MHTEPHET 3aBUCAT OT TUMa TEXHONOrMs, BUaa
Ha MOn3BaHOTO YCTPOWCTBO, MOKPUTMETO U HAaTOBapeHOCTTa Ha MpexaTa, eAHOBPEMEHHOTO Non3BaHe
Ha ycnyraTta OT HSIKOJIKO YCTPOWCTBA, apXUTEKTYPHU U reorpaddckn ocobeHocTu, 1 apyru. 3a ycnyruTe no
HacTosiLMTe obLM YCroBuMs He ce npeanaraT MMHMMarnHU HMBa Ha KayecTBo.

5a.4. OrpaHu4eHns No OTHOLLEHWE Ha AOCTbMNa A0 WK NON3BaHETO Ha YCNyrk MoraT Aa CcblyecTByBaT
BBbB Bpb3ka C HE0OXOAMMOCT OT ynpaBrieHne Ha Tpaduk Unu 3asiBEHU OT NOTPeBUTENS AOMbIHUTENHM
ycnyri. BuBakom He HOCU OTFOBOPHOCT 3a BIIOLUEHO KAYeCTBO Ha MpefoCTaBsHUTE YCMNyru, KOeTo e B
pe3ynTaT OT XxapayepHUTe U/unu cogTyepHN XapakTEPUCTUKN Ha KpaHOTO YCTPOMCTBO Ha NoTpebutens
1nm ocobeHoCT Ha HErOBOTO KOHKPETHO MECTOMOOXEHUE.

5a.5. BuBakoM u3NbrHABa CTPUKTHO HopmatuBHuTe aktoBe Ha EC wu Ha HaumoHanHoTo
3aKOHOAATENICTBO, KOETO € B CbOTBETCTBME C NPaBoTO Ha Cblo3a, CBbP3aHu CbC 3aKOHOCHLOOpasHoCTTa
Ha CbAbPKaAHWUETO, NPUMOXKEHNSATA NN YCNYrnTe, UM OTHOCHO OBLLLeCTBEHaTa CUrYPHOCT, BKITHOYUTENHO
HakasaTenHoTO MpaBO, KOETO M3UCKBA Hanpumep OMOKMpaHeTO Ha OnpederieHo CbObpXaHue,
NPUIoXeHusa unm ycnyru. Bb3 ocHoBa Ha Tean nsncksaHus BuBakom U3BBbPLLBA ynpasreHne Ha Tpaduka
CbIMacHO U3NCKBaHMATA Ha AEMCTBALLOTO 3aKOHOOATENCTBO.

5a.6. BuBakom TpeTupa eHaKBo Lienus Tpaduk Npy NpeaocTaBsaHeTo Ha YCyri 3a A0CTbIM A0 UHTEPHET,
6e3 OuCKpUMMHAUMSA, OrpaHWYEeHMe WnM Hameca, HesaBMCUMMO OT nogaTens W nonyyatens,
CbAbPXaHWETO, OO0 KOEeTO € MoslyYyeH AOCTbM WM KOeTOo € pasnpoCTpaHeHo, M3Non3BaHuTe Wnu
npegocTaBeHUTe NPUIIOXKEHUS UK YCIYT U U3NON3BaHUTe KpaiHu ycTpoiicTBa. M3BbH ToBa, BuBakom
MOXe Oa npunara pasyMHu (Npo3padHu, HegUCKPUMMHALMOHHM U MPOMOPLMOHArHK, OCHOBaHW Ha
0GEKTVBHO PasnNYHM TEXHUYECKM U3MCKBAHMS 3a KA4yecTBO Ha YCNyrnTe Ha crneumduyHu KaTeropum
Tpadu1K) Mepku 3a ynpaeneHune Ha Tpadvka, BKITHOUYUTENHO, HO He caMo:

* 6J'IOKI/IpaHe Ha IP agpecun nnn amanal3oHn OT TAX, Korato ca /J,o6pe N3BECTHN NU3TOYHULIN Ha
noceraTericTea,



* GnokupaHe Ha IP agpecu, OT KOMTO MPOM3NM3a TEKYLLO NoceraTesnicTBo Unm ca o6ekT Ha TeKyLLo
nocerartesicTeo;

» B6nokupaHe Ha |IP agpecw/ycnyru 3a gocTbn A0 MHTEPHET, KOUTO AEMOHCTPUPAT NOAO3PUTENHO
noeedeHve (Hamnp. HepaspelleHa KOMYyHUKaUUs C KOMMOHEHTU Ha MpexaTta, CMsiHa Ha agpecu ¢
Len npuKpMBaHe Ha MAEHTUYHOCTTa UM);

+ GnokupaHe Ha IP agpecu, koraTo ca Hanuue SiCHU NPU3HaLK, Ye ca YacT OT Mpexa oT codpTyepHU
NPUNOXeHna Unm KoMnTpu, KOUTO pa60THT B aBTOHOMEH peXxXunm " nmart 3a uen Kpa>|<6a Ha JIM4YHN
AaHHu (60T mpexa);

® 6n0|<|/|paHe Ha onpeneneHn HoMmepa Ha NopToBe, KOUTO NpeacTaBnABaT 3anjiaxa 3a CUrypHocTTa
M UEerioCTTa Ha Mpexara.

B Tesn MEpPKM HEe Ce BKIllo4Ba HabniogeHne Ha CI'IE‘LI,VI(bVI'—IHOTO CbAbpXaHne n Te He ce npunarat 3a
nepuoa, no-aAbiibr OT HeobxoaMMoToO.

5a.7. BuBakom HsiMa fa npeanpvema Mepku 3a ynparieHUe Ha Tpadmka, KOUTO HAOXBLbPISAT MepKUTe,
MocoYeHn BbB BTOpa anvHes (B TOBa 4YuUcIo - Aa 6nokupa, 3abaBs, NPOMeHsl, orpaHnyaBa, ynpaxHsisa
Hameca, BrnolwaBa KayecTBOTO UMM Aa OUCKPUMMHMPA CneuuduyHO CbabpXKaHue, NPUMOXEHUS Wnu
yCnyru unu cneumdmnyHn KaTeropmm ot TsX), C U3KMYEHWe Ha cryyYauTe, korato ToBa € Heobxoaumo, U
JokaTto Tpae HeoGXxoaAMMOCTTa, C Len crna3BaHe Ha HOPMaTUBHM aKkTOBE, akTOBE Ha AbpPXXaBHU OpraHu,
CbaeGHM opraHy 1 apyrv NyGrMyHK opraHun, KakTo 1 crnasBaHe Ha Mepku, NpeaBUOEHN CbC 3aKOH; C Len
3anasBaHe CUrypHOCTTa U LIENoCTTa Ha MpexaTa, KpaiHUTe YCTPOMCTBA M NPeaoCTaBsHUTE YCNyru; 3a
npefoTBpaTsiBaHe Ha MpeAcTosILO NpeToBapBaHe Ha MpexaTa M CMeKkYaBaHe Ha mnocrneacTBuaTa ot
M3BbHPEOHW UNM BPpeMEHHW NpeToBapBaHMs Ha Mpexarta. [peanpuetTute Mepku 3a ynpaBneHue Ha
Tpadvka Moxe [a 3acerHaT HENMPUKOCHOBEHOCTTA Ha FIMYHUS XXMBOT M 3alyMTaTa Ha NIMYHUTE OaHHW Ha
noTpebutennte cbobpasHO NPUNOKUMOTO 3aKOHOAATENCTBO.

5a.8. Mepkute 3a ynpaBreHve Ha Tpaduka Moxe na obxBawar obpaboTBaHe Ha NUYHW AaHHM,
€[MHCTBEHO aKko ToBa 0bpaboTBaHe e HeobGXoaAMMO M MPOMOPLMOHANHO 3a MOCTUraHe Ha OnucaHuTe
uenn. ToBa obpaboTBaHe ce u3BbpwBa B cboTBeTCTBME C [upektuBa 95/46/EO Ha EBponenckus
napnameHT 1 Ha CbBeTa u ¢ Jupektuea 2002/58/EO Ha EBponelickus napnameHT n Ha CbBeTa.

5a.9. Bueakom vMma npaBo cBOGOAHO Oa npeanara ycrnyru, pasnuyHu OT YCnyruTe 3a [oCTbn A0
MHTEPHET, KOUTO ca OMTUMU3MpPaHW 3a ONpeferneHo CbObpXKaHue, MPUIOXEHUS UMW YCNyru, WUnu
KOMOMHaUMA OT THAX, Korato ONTUMMU3UPAHETO € HeobxoauMMo, 3a Aa Ce M3MbIHAT M3WUCKBaHMATa 3a
CbABbPXKaAHUETO, NPUINOXEHUSITA UMK YCNyruTe 3a onpefeneHo HUBO Ha Ka4yecTBO, KaTo B Te3n cny4vau
nHcpopMupa aboHaTUTe 3a HayMHa, MO KOWTO MoraT [a ce OTpassiT BbpXy ycrnyrute 3a [OCTbN 40
WHTEpHET.

5a.10. lNMpn cnop OTHOCHO KayecTBOTO Ha ycrnyraTta, CbLIOTO CEe YCTAHOBsiBA Ype3 MexaHusMute 3a
HabnogeHue, ogobpeHun ot Komucusata 3a perynmpaHe Ha cbobLieHmaTa. BuBakom He HOCYM OTFOBOPHOCT
3a BIOLLUEHO KA4YeCTBO Ha ycryraTa, MoOpPoAeHo OT He3aBucellm oT BuBakom obcTosaTencrea.

6. LleHn n HauMH Ha nnailaHe
6.1. HayanHa gata 3a oT4MTaHe Ha CMeTKM 3anoyea OT AataTa Ha akTuBMpaHe Ha Ycnyrata MOBIX.

6.2. BuBakom nyGnukyBa akTyanHa uHgopMaums 3a LeHU Ha npeanaraHnuTe ycryri, BCUYKU AelcTBaLm
TapudHU NnaHoBe, Takcu 3a NoAApbXKKa, LEHOBM NUCTM Ha NpedocTaBsHO oGopyaBaHe, HauuHW Ha
nnaiiaHe (pasnukm B pasxoamTte, NMpoM3TUYaLLM OT pasNIMYHMTE HauYMHM Ha MnalaHe - ako MMa TakvBa
pasnuk1) - BCUYKM HepasdenHa yact oT HactoswuTe OOwm ycrnoBusa - Ha odmumanHata cu yebd-

CcTpaHuua: vivacom.bg.

6.3. LleHnTe ce cbopmupart oT cnegHuTe eneMeHTu, cnopes MHAMBMAyanHusa gorosop ¢ aboHara:
6.3.1 EguHnyHa ueHa 3a akTuBMpaHe Ha YcnyraTa;

6.3.2. EguHu4Ha ueHa 3a Bcska npomMaHa Ha agpeca 3a non3BaHe Ha ycnyrarta,


http://vivacom.bg/

6.3.3. MeceueH aboHameHT 3a M3non3BaHe Ha YcnyraTta 3a BCEKU eMH OTYETEeH nepuoa no T1.6.5.3;

6.3.4. MeceueH aboHaMeHT 3a M3Non3BaHe Ha OOMbMHUTENHM YCNyry, KOraTo TakMBa ca 3asiBeHW, 3a
BCEKM e[MH OTYeTEeH nepuoa no T1.6.5.3;

6.4. EaguHnyHaTta ueHa no 1. 6.3.1 ce HauucnaBaT M 3annailat ¢ NbpBaTa Mece4vyHa CMeTKa, OT4YeTeHa
cnep HavyanHaTa garta 3a OT4YMTaHe Ha CMETKUTE, MOCoYeHa Mno-rope.

6.5. MbpBaTa MeceyHa cmeTka 3a npegoctaseHa MOBIX Ycnyra e AbmknMa npes Mecela, creasalll
TO3M, Npe3 KOWTO e akTMBMpaHa Ycnyrara.

6.5.1. C nnawaHeTo Ha nbpBaTa cuM MeceyHa cMeTka 3a MOBIX ycnyrn aboHaTbT 3annawa:

* EQuHnYHnTE LeHM no T. 6.3.1 n 6.3.2;

* Yactta OT mMeceuHus aboHaMeHT 3a npegocTaBeHaTa Ycnyra 3a AHWTe OT JaTtaTta 3a Havano Ha
OTYNTaHEe Ha CMeTKUTE A0 Kpasi Ha OTYETHUS Nnepuos, nNpes KOMTO ce akTuBupa YcnyraTa;

* [MbneH meceyeH aboHaMeHT 3a Ycnyrata v OOMbIHUTENHW YCIYyTM ako MMa TakuBa, a3 OTYETHUS
nepvoa, cnen oT4ETHUSA Nepuon, B KOWTO e akTMBUpaHa Ycnyrara.

6.5.2. BTopaTa N criefBalLNTE MECEYHM CMETKM LLie BKIHOYBAT NbfieH MecevyeH aboHaMeHT 3a YCnyraTa,
OONBIIHUTENHU YCNYTU U OABJDKUMU CYyMU 3a AONMBITHUTENTHO U3NO0N3BaHO Bpeme (aKO nma TaKI/IBa).

6.5.3. MpenocTtaBeHUTe yCryrM ce OT4YMTaT Ha CrieQHWUTE OTYETHU NEepMoamn B 3aBUCMMOCT OT JaTaTa Ha
noanvceaHe Ha AoroBopa 3a ycnyrara:

6.5.3.1. 0T 1-BO UMCNO Ha KaneHgapHUst MeceL, 4O NOCMNEeAHO YMCIO BKIMIOYMTENHO HA ChLUMS KaneHgapeH
mMecel;

6.5.3.2. 0T 8-M0 4YNCNO Ha KaneHgapHUsA MeceL, 40 7-MO YMCIO BKIOYUTENHO Ha crieaBalumna KaneHaapeH
Mecel;

6.5.3.3. o1 15-T0 Yncno Ha kaneHaapHua mecel, 4o 14-0 YMCNO BKHOYUTENHO Ha crieaBaluns KaneHgapeH
Meceu;

6.5.3.4. OT 22-po uMCnoO Ha KaneHgapHus mecel, 0O 21-po 4MCNO BKIIOYMTENHO Ha CrnefBalums
KaneHgapeH mecel.

6.6. MnawaHe

6.6.1. ABOHaTBT € ANbXEeH Aa 3annatv BCUYKM ObIHKMMU CyMU B CPOK 0 18 (ocemHageceT) OHWM OT
JaTtaTa Ha usgaBaHe Ha cmeTkaTa/dakTypara.

6.6.2. IbmxkmMMuTe CyMM 3a NON3BaHe Ha YcnyraTa ce 3annawart 3aefiHo C LieHaTa 3a ApYyrv nonssaHu ot
aboHata ycnyru, npegocTaBsHW MO eANH KIIMEHTCKN HOMepP M 3a KOUTO ce u3aasa obLya cMeTka, OCBEH B
crnyyanTe KoraTo aboHaTbT € NoCcoYuUn Npu NonbrBaHe Ha 3asBneHneTo-[oroBop, Ye xenae oTaernHa
cmeTka 3a MOBIX. MNnallaHeTo Ha 3aabimkeHnssTa Ha aboHaTta, ce cuMTa 3a U3BBLPLLEHO Ha JaTaTa Ha
nony4yaBaHe Ha MbfiHaTa cyma, NMocoveHa B cMmeTkata Ha aboHaTta, B KacuTe Ha Buakom wnu cnep
3aBepsiBaHeTO C Tasn cyma Ha baHkoBaTa cMeTka Ha BnBakom. KoraTo B MeceyHaTa cMeTka ca BKMYEH!
HAKONKO YCIyru, YacTUYHO nratlaHe, NoKprBa nNponopLnoHarnHa 4acT OT 3a4biKeHnATa 3a BCAKa OT Te3un
ycnyrn. YacTnyHu nnawaHusa HaMa da ce cyuTaT 3a M3Nb/IHEeHWe Ha 3agbikeHusata Ha aboHara.
BuBakom ce 3agbrmkaBa Npy NOUCKBaHe Aa NpeaocTaBsa Bb3MOXHOCT Ha aboHaTa Aa nonyyasa oTAenHa
cMmeTka 3a ycnyrata MOBIX, ako He nMon3Ba TakaBa kaToO 4acT OT nakeTHa ycnyra. OTaensHeTo ce
M3BbPLUBA OT Ha4YanHaTa gararta Ha crnefBaliusa oTYeTeH nepuoa, crnej nogasaHe Ha 3asBNEeHNeTOo 3a
TOBa.

6.6.3. BuBakom Lie u3gage cmeTka Ha aboHaTa 3a M3MCKyeMOoTO NnallaHe B cpokoseTe Mo T.6.5.3 Bceku
Mecel. HenomnyyaBaHeTo Ha cMeTkaTa He ocBoGoxaaBa aboHata OT 3agbiDKEeHMeTO [a 3annatw
ObMKUMUTE CyMU. BrBakoM Moxe aa onpeaens v Apyrv Nepuoay U CPOKOBE Ha OTYMTaHe U 3annaliaHe
Ha Ycnyrute, 3a KoeTo nNpedBapuTenHo yeegomsiBa aboHaTuTe. Mpu yBegomsaBaHeTo Buakom
cbobGpassiBa Bb3MOXHOCTTA 3a 3anasBaHe Ha 18- AHeBHaTa NPOABLIMKUTENHOCT Ha CPOKa 3a NnaliaHe.

6.7. Hennawaxe



B cny4yan 4ye aboHaTbT He € nnatun 3a Ycnyrata B 18 (ocemHageceT) OHEBEH CPOK cnep onpegeneHara
3a nnawaxe aarta, Bueakom e cnpe Aa npegoctasa Ycnyrata Ha aboHaTa, 6e3 Aa ro ysegomsiea 3a
ToBa. [pn HesannawiaHe Ha ABMKMMUTE CYMU B OMpPeAEereHWTe 3a TOBa CPOKOBE, aboHaTBLT AbITKM
nuxea 3a 3abaBa B pasMep Ha 1/365-Ta yacT OT 9 mMpoueHTa OT pa3mepa Ha HennaTeHWTe B CPOK
3a4bIMKEHUs], 3a BCEKM eAuH AeH 3aKbCHEeHWe cried cpoka 3a nnaijaHe, Ao AaTata Ha OKOHYaTenHoTo
nnawade. JluxemTe npu 3abaBeHo NnallaHe Ha 3agbIHKeHUsTa 3a NnallaHe Ha yCryruTe ce BKoYBaT B
n3gafeHnTe MbPBUYHM CHETOBOAHU JAOKYMEHTW Ha OTAENEH pef Npeaun cymaTa 3a nnailaHe.

6.8. NpomsiHa Ha LeHuTe

6.8.1. LleHuTe, nocoyeHn B MHAMBMAYaANHWUA OOTOBOp, MoraT Aa 6baaT NPOMEHSIHW edHOCTPaHHO OT
BvBakom npu criegHuTe YCroBus:

6.8.1.1. BuBakom Lie yBegomsaBa aboHaTa kaTo nybnvkyBa npomsHaTa Ha LeHuTe Ha Yeb cTpaHuuata
CV B CPOK OT 1 (eAnH) mecel, Npeamn BNU3aHeTo UM B CUNa;

6.8.1.2. B 1031 cnyyan aboHaTbT MMa NpaBo Aa M3NpaTu NUCMEHO npeau3BecTve 3a npekpaTsBaHe
nons3BaHeTo Ha YcnyraTta Npeay HOBUTE LIEHW Aa Brisi3aTt B CUMa;

6.8.1.3. Ako B ropenocoyeHuns Cpok aboHaTbLT He n3npaTtn npegussectne 4o Busakom, ye He e cbrnacex
C MpoMsiHaTa Ha LeHuTe, Tasn NpoMsHa aBTOMaTUYHO BMM3a B CUNa crief M3TM4aHEeTO Ha CpoKa NocoYeH
BT.6.8.1.1.

6.8.2. He no-yecto OT BeOHBX B pamMKuTe Ha efHa KaneHgapHa roguHa BuBakom mMma npaBo Aa
MHAEeKcupa UueHWTe Ha YcnyraTa, KaTto M Kopurmpa C npoueHT He MO-BMCOK OT MEeCEeYHMS MHAEKC Ha
notpeburtencknte LeHW, onpeaeneH ot HauwmoHanHus ctatuctudeckn uHctutyT (UML, npeaxogHmart
mecey = 100), HaTpynaH 3a nepuofa cnepg nocnegHoTo onpeaensHe Ha cboTBeTHaTa LeHa. C npuemaHe
Ha OBwuTe ycnosus aboHaTbT Ce CbrnacsBa C MeToAMKaTa 3a KOpeKkuns Ha LeHWUTe, U3BbpLueHa npu
ycnoBusiTa Ha HacTosilwarta T. 6.8.2. B To3u cnyyani T. 6.8.1 He ce npunara.

7. MNpomsHa Ha non3saHaTta Ycnyra MOBIX

7.1. NpomsHa oT eavH Bya Ycnyra kbm gpyr ABoHaTtu, komTo manonssat Ycnyra MOBIX v xenadar ga
nsnonsseaT Apyr BMA Ycnyra, moraTt Aa ro HanpaesT, ako MUHUMarnHUAT CPOK Ha AOroBopa UM € U3TeKbil
M KaTo CKM4YaT HOB JOroBop 3a 12 (aBaHageceT) unm 24 (aBageceTt n 4eTupw) meceua, B 3aBUCUMOCT
oT n3bpaHaTta B 3aasneHneTo-[loroBop onuus, n ce cbrnacsasat ¢ HacTosAwmTe O6wm ycnosusi. Busakom
ce cbrnacsaea Ada npepoctasu m3bpaHaTa oT aboHata HOB BuA Ycnyra, B cryyauTe korato ToBa €
Bb3MOXHO. [py MurpmpaHe oT Ycryra ¢ no-BMCOKa CKOPOCT KbM YCriyra € no - HACKa CKOPOCT, KITMEHTbT
ObIDKM JOMbNHUTENHA eQHOKpaTHa LeHa, cnopes nHaveunayantusa gorosop. MurpupaHne ot Ycnyra ¢ no-
BMCOKa CKOPOCT KbM YCryra ¢ Mo - HUCKa CKOPOCT, He ce Aomnycka 3a MMHMMAarHUs CPOK Ha A0roBopa, ako
TaKbB € YrOBOPEH.

7.2. NpemecTBaHe Ha agpeca, Ha KOMTO ce nonsea Ycnyrata AgpechT 3a Non3BaHe Ha ycnyrata Moxe
0a 6bae NpoMeHeH Mo xenaHue Ha aboHaTta, kato BuBakom Mma npaBo ga orpaHuydm 6posi npemecTBaHus
3a onpegerneH nepuog. TakoBa orpaHuyeHune e 6bae obsBeHO B yCnoBusTa Ha CboTBEeTHaTa Tapuda
n/vnv B uHAMBUAyanHust 4OroBop 3a ycnyrata. [lpyn nunca Ha NoKpuTue Ha MpexaTa Ha BuBakom Ha
n3bpaHusi oT aboHaTa HOB agpec, aboHaTbT MMa NpaBo Aa NPOAbIKM Aa Nonsea ycnyrarta Ha agpeca
3a nonaeaHe, 3asiBEH B JOroBopa, unu gpyr n3bpax ot Hero agpec. MNpaBunata Ha 1. 1.3 1 8.6.9 oT Teau
o6LKM ycnoBusa He ce npunarat Npu Nunca Ha NoKpUTe Ha agpec, pasnuMyeH OT NOCOYEHMS B JOroBopa
agpec 3a nonseaHe Ha ycryraTa. 3a npemecTBaHe Ha ycryrata ce ObMKM eQHOKpaTHa LeHa, cnopes
YCNOBUSITa Ha UHOUBMAYASTHUSA 4OrOBOP.

7.3. MNpomsaHa Ha cpoka Ha [JoroBopa AGoHaTbT MOXe Aa NpoMeHW cpoka Ha [loroBopa cu ¢ BuBakom
cnepj u3tuyaHe Ha onpegesnieHns NbpBoHavaneH MMHUManeH 12- unm 24- meceveH Cpok Ha Nori3aBaHe Ha
ycnyrata. [loroBopbsT ¢ aboHaTa Moxe Aa 6bae NpoAbIKEH C HOB MUHMMAIIEH CPOK CaMo C U3PUYHOTO
NMUCMeEHO cbrracue Ha aboHarTa.

7.4. 3amecTBaHe Ha cTpaHa no [loroBopa bes npegsaputenHo NMCMeHO cbrnacue 3a Tosa OT ApyraTa
cTpaHa, HUKOA CTpaHa HAMa MnpaBO [a MPEexXBbpnsA BCUYKM UMW AOPU CaMO OTAENHW CBOW npasa U
3aAbIDKEHMA No gorosopa 3a nonssaHe Ha MOBIX ycnyru. [pexBbprnsHETO Ha BCUYKU UMW OTAENHU



npaBa 1 3a4b/HKEHUS N0 TO3M JOrOBOP B paMKUTE Ha NpeanpuaTie, KbM KoeTo BuBakoM npuHaanexmu,
UMK Ha opraHM3auus- NPaBoNpPUEMHUK MO cunaTa Ha CrivMBaHe UK BNnBaHe, He N3UCKBA CbIMacueTo Ha
AapyraTa cTpaHa.

8. lNpekpaTaBaHe Ha gorosopa 3a YcnyraTta

8.1. MNMpeansBecTre 3a npekpaTaBaHe Ha [JoroBopa 1 NpeaocTaBsHETO Ha Ycnyrata AGoHaTbT MOXe Aa
ncKa npekpatsBaHe Ha [loroBopa v Ha NpefocTaBsHeTO Ha YcnyraTa, 6e3 ga obocHoBaBa NpUYMHNTE 3a
TOBa, KaTo nogane B Busakom 30-gHEBHO NMCMEHO NpeaM3BeECTUE 3a NpekpaTsiBaHe npean N3TmyaHeTo
Ha MbpBOHaYanHO yroBOPEHUS Mexay CTpaHUTe CPOK UMM CPOKbT, 3@ KOWTO € npoabikeH [JoroBopsT
(npw ycnosusTa npeasugexu B T. 3.4 oT O6LwmTe ycrnoBmsl) U BbpHE B MOCOYEHUSA CPOK MPeaOCTaBEHOTO
obopyaBaHe (nbneH koMmnnekT). B T03m cnyyan aboHaTsT 3annalla Ha Busakom cymaTta onpefgeneHa no
pega Ha T1.8.4. BuBakom npekpaTtsiBa npefoctaBaHeTO Ha Ycnyrata B cpok oT 30 (TpugeceT) aHu oT
nonyyaBaHe Ha rOpPEnoOCOYEHOTO MUCMEHO npeau3Bectve. B cnyyan 4ve AGOHaATBLT He BbpHe
npegocTaBeHOTO 000pyABaHe, AbIMKM HEYCTOMKa B pa3Mep Ha CTOMHOCTTa Ha CbOTBETHOTO obopyaBaHe
CbIMacHo LeHoBaTta nucta Ha Bueakowm.

8.1a. ABoHaTbT MMa NpaBo fa npekpaTty gorosopa 6e3 fa AbMKM HEYCTONKM C MUCMEHO npeau3BecTue
B Cfy4an Ha 3HAYUTENHO M HEMpeKkbCHATO WNU PefoBHO MOBTAPSLO Ce HECHOTBETCTBUE MEXAY
OEeVCTBUTENHUTE 1 JOrOBOPEHUTE NMoKa3aTenm 3a CKOPOCT Ha MHTEPHET ycryraTa, yCTaHOBEHO ¢ 04o0bpeH
ot Komucus 3a perynupaHe Ha CboOLleHUATa MexaHu3bM 3a HabniogeHue, kKaTo HECbOTBETCTBUETO
TpsbBa ga e npeam3BukaHo ot BuBakom. AGOHaTBLT MOXe Aa NpekpaTu JoroBopa KaTo nanpaTn NMCMeEHo
npeamn3esecTue 0o BvBakom, B KOETO MOCOYM B KAKBO CE€ CbCTOM HEN3MBbIHEHNETO M Aafe NOAXOAsLL CPOK
3a OTCTpaHsABaHeTO My. B cnyyan ye ByvBakom He € M3NbIHUIO 3a4bIPKEHNETO CU B MOAXOASALLMS CPOK,
OOroBOp®T e 6bae NpekpaTeH.

8.2. BpblyaHe Ha obopyaBaHeTo

ABoHaTBLT e AnbXeH Aa BbpHe 060pyaBaHeTo Ha nuue, oTopuanpaHo ot Bueakom ga ro npueme. [isete
CTpaHuW noanucBaT KOHCTaTMBEH MPOTOKOM, YAOCTOBepsiBal, CbCTOSHMETO Ha MpegoCTaBeHOTo
obopygBaHe KbM MOMEHTa Ha nognucBaHeTo My. B cnyyanm ye AGoOHaTbLT He BbpHE NMpefoCTaBeHOTO
obopyaBaHe, ObIDKM HEYCTOMKa B pasMep Ha CTOMHOCTTa Ha CbOTBETHOTO 0OOpyABaHe CbrNacHO
ueHoBara nucta Ha Busakowm.

8.3. OTroBOpHOCT 3a HEU3MbITHEHNE

8.3.1. 3a BCMYKM cryyam Ha HeM3NbIIHEHME Ha 3adbimkeHnsaTa cm no OBLWKTe yCnoBusa CTpaHUTe HOCAT
OTrOBOPHOCT B CbOTBETCTBME C pa3nopeadute Ha AencTBawoTo 6bnrapcko 3akoHo4aTencTBo.

8.3.2. BuBakom He oTroBaps npea aboHarta 3a:

a. Ilunca Ha ymeHusi OT cTpaHa Ha aboHaTa fa v3nonsea Ycnyrata uwnu aa n3sbpLuv MHCTanauust Ha
npegocTaBeHOTO My obopyaBaHe;

6. MNpeTeHumMmM OT TpeTu Nuua cpeLty aboHaTta npu 1 NO NOBOA MON3BaHe Ha Ycnyrara;

B. Bpeau, npuunHeHn oT noLwo unu HenpaBwuiHO NOAAbPXaHE UMK ekcnnoaTaumsa oT cTpaHa Ha aboHaTa
Ha xapgyepa n coTyepa Ha BruBakowm;

r. [MoBpean no cbobwmMTENHATa Mpexa, KOUTO MPaBAT TEXHNYECKN HEBB3MOXHO NPeaoCTaBsHETO Ha
Ycnyrarta;

0. BvBakom He oTroBaps 3a Bpeaw, MPUYMHEHM HaA TPeTW nvua nNpu M3nonsesaHe Ha Ycnyrata u
cBeToBHaTa yeb mpexa n mpexarta Ha Busakom ot aboHaTuTe, KakTO M M3NON3BaHETO Ha YcnyraTa 3a
HEe3aKOHHW Lieny No KakbBTO M A4a € HAaYMH U N3BbPLUBAHETO Ha HE3aKOHHW JeNCTBUS Ypes YcnyraTa,
Yeb npocTpaHCTBOTO Unu Mpexarta Ha BuBakom. BuBakom He HOCM OTFOBOPHOCT 3a CbAbpXaHUETO Ha
WHpopmaumaTa, npeHacsaHa 4pe3 Ycnyrata. BuBakomMm He HOCM OTroBOpHOCT 3a opmMarta Ha
n3obpaxeHnsaTa, KakTo BUOEO M300paxeHnsATa, Taka M BCUYKM TEXHM KOMUS Nof BcAka egHa dopma,
npeHacsiHa 4pes YcnyraTta unv nonyveHa npu nona3saHe Ha Ycnyrara.

8.3.3. lNpw BpeMeHHO crnMpaHe Ha YcnyraTta, Nopagn peMOHTU Ha MpexaTa Unv Apyrv NpudvHn 3a KOUTo
oTroBapsi Bueakom, NpoabImkUio noBeYye OT CPOKOBETE 3a OTCTPaHsiBaHe Ha MOBpPeaM cbrnacHo T. 5.3,
MeceyHuAT aboHameHT, ObmkuM OT aboHaTa 3a mnon3BaHe Ha Ycnyrata, ce HamansiBa c



nponopLumnoHanHaTa 4acTt, CbOTBETCTBaLLla Ha AHUTE, Npe3 KOUTO He e npefaocTaBsHa Ycnyrata. B Tesn
cnyvau eovH Mmecel, ce cumta 3a 30 (TpuaeceT) KaneHaapHW OHW.

8.3.4. Pasnopenbara Ha T. 8.3.3 e npunoxuma, camo ako aboHaTbT e yBegomun BuBakom, ye He e 6un
B CbCTOsIHME Aa nonaea Ycnyrata u ca Hanuue ocHoBaHusiTa no T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa

Ako [loroBopsT 3a Ycnyrata MOBIX 6bae npekpaTeH no uHuumaTMBa UM no BUHa Ha aboHaTa npeau
N3TM4aHeTo Ha n3bpaHus C JoroBopa Cpok, aboHaTbT (huanyecko nuue) obIkn Ha BruBakom HeycTowka
B pasmep Ha MeceyHuTe aboHaMeHTU 3a ycrnyrute Ha cpodyeH aboHaMeHT, 3a KOUTO AOroBOpbLT Ce
npekpaTaBa, No TEXHWS CTaHAapTeH pa3mep, 6e3 oTcTbnka, A0 M3TUYaHe Ha CbOTBETHUS CPOK, HO He
noBeye OT TPUKpaTHMSA M pasmep. Ako [JoroBopbT 3a Ycnyrata MOBIX 6ba4e npekpaTteH no uHiumaTmea
unu No BuHa Ha aboHaTa npean M3TM4aHeTo Ha M3bpaHusA C AoroBopa CpoK, aboHaTbLT (puaNYecKo
nvue) obmkn Ha BuBakom HeycTolMka B pasmep Ha MeceyHuTe aboHaMeHTW 3a yCcrnyrmte Ha CpoYeH
aboHaMeHT, 3a KOUTO JOroBOpPbT CE MpekpaTsBa, MO TEXHUS CTaHgapTeH pa3mep, 6e3 OoTCcTbMNKa, OO
N3TM4yaHe Ha CbOTBETHMS CPOK.

B monbnHeHne Ha HeycToKkaTa 3a NPeAcpPOYHO npekpaTsaBaHe aboHaTbT (PU3NYECKO UIK KPUANYECKO
nvue) obkn Ha BuBakom 1 Bb3CTaHOBSIBAHE Ha YacT OT CTOMHOCTTA Ha OTCTbMNKUTE OT abOHAMEHTHUTE
nnaHoBe, CbOTBETCTBALLA Ha OCTaBalLMsi CPOK Ha 4OroBopa.

8.5. N3knoyeHna AbBoHaTbT HAMa Aa ObmkM Ha BuBakom 3annawiaHe Ha HeycToukute no 7. 8.4 B
cnyyaute no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8, 8.6.9 1 8.6.10.

8.6. MpekpaTsiBaHe Ha Ycnyrata npeau M3TuU4aHe Ha M3bpaHusi cbe 3asBreHneTo-[oroBop cCpok Ha
nosi3aBaHe LLe ce paspeLun camo Nnpu crnegHnTe ob6cTosaTencTBa:

8.6.1. lNpun B3aMMHO cbrnacue Ha gBeTe CTpaHu;

8.6.2. MNpn HacTbNBaHe Ha 0OCTOATENCTBA OT HEMpPeoaonMMa cuna cbrinacHo yneH 306 oT Tbproeckus
3aKOH;

8.6.3. B pesyntart Ha OEeNCTBUSI UMM aKTOBE Ha KOMMETEHTHU ObPXXaBHW OPraHW, KOUTO BOAAT OO0
orpaHuyaBaHe nNpaBOMOLLMATA UNN PYHKLUUUTE Ha KOATO M Aa U Aa OuMno oT CTpaHuTe, OT BCsika OT
CTpaHUTe C MMCMEHO YBELOMITEHNUE;

8.6.4. Mpu cMbPT MNM MocTaBsHe NoOA 3anpelleHVe Ha aboHaTa, B criyyaute KoraTo aboHaTbT e
dumanyecko nuue;

8.6.5. Jlukempaums unm obsiBsBaHe B HECbCTOATENHOCT Ha eaHa OT CTpaHuTe no ﬂOI’OBOpa, CYMUTaHO OT
partaTta Ha BJiM3aHe B CUIla Ha CbOTBETHOTO peLleHne;

8.6.6. EaHocTpaHHo oT Buakom npu 3abaBsHe Ha nnawjaHe OT cTpaHa Ha aboHaTta c noseye oT 18
(ocempeceT) oHM OT onpeneneHns Cpok 3a nnallaHe;

8.6.7. EgHocTpaHHo, 6e3 npeamsBecTue OT cTpaHa Ha BuBakom, B criyyan, ye aboHaTbT HE € OTCTPaHUI
HapyLUEHMETO Ha HSKOe OT 3adbIDKeHMATa Cu;

8.6.8. E}J,HOCTpaHHO, C NMCMEHO yBedoMIleHne OT CTpaHa Ha Bueakom, npn nunca Ha TexXHU4eckKa
Bb3MOXHOCT 3a MnpeagocrtaBdAHE Ha YCnyraTa. BuBakom Lwe yBegomu aboHaTa 3a npeKkpatsaBaHe Ha
,D,OFOBOpa KaTo noco4un npuynHaTa 3a nmnca Ha TexHn4ecka Bb3MOXHOCT,

8.6.9. EgHocTpaHHo oT cTpaHa Ha aboHaTa, B Cryyan 4Ye Ha NoCOoYeHUst B JOrOBOpa afApec 3a Mon3BaHe
Ha ycnyrarta, mobunHaTta mpexa Ha BuBakoM HsiMa Heo6XoaUMOTO NOKPUTKE;

8.6.10. EgHocTpaHHO OT cTpaHa Ha aboHaTa, B Criyyan Ha CUCTEMHO HEU3MbIIHEHUE Ha 3a4bIKEHNETO
Ha BuBakom Aa oTcTpaHsiBa HeM3npaBHOCTW NPY NpegocTaBsHe Ha Ycnyrarta CbracHo ycnoBusiTa no T.
5.3. CucteMHO HensnbITHEHNE € Hanuue, Korato Hen3nbJ/IHEHNETO € AOoNyCHaTo noBe4vye OT TpU NbTU MO
BPEMe Ha JOroBOpPEeHWs CPOK Ha nonssaHe Ha Ycnyrara.

9. XKan6bu, monbu n npegnoxeHns



9.1. Korato usnutea npobnem c nonssaHeTo Ha ycnyrute, AboHaTbT/[lon3satenar crneasa He3abaBHO
Oa ysegomu BruBakom 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha knueHTn 123, npes enekTpoHHaTa opma
3a KOHTaKT C APYXEeCTBOTO Ha vivacom.bg unu B yaobeH 3a Hero marasvH Ha gpyxecTtBoto. [pu
pasrnexgaHe Ha OnflakBaHETO 3@ TEXHUYECKN NPOONEM 1 3a LlenMTe Ha OTCTPaHsABaHEeTO Ha YCTaHOBEH
TakbB, BuBakoM u3BbpLIBA OUCTAHLUMOHHW MPOBEPKM, KOHCYNTaUUW M MNOCELLEHUss Ha MSACTO Mpu
HeobxoAuMOCT.

9.2. AopecupaHute oo Busakom xxanbu, monbu n npeanoxeHnst ce pasrnexaar v pewasaT oT Busakom
He Mo-KbCHO OT €AMH MeceL, OT Nnofy4yaBaHeTo UM, KaTo xanbonogaTensit ce MHpopmMupa NUCMEHO 3a
pesynraTa.

9.3. lpu cnasBaHe Ha AencTBallaTa npaBHa ypeaba OTHOCHO 3awumMtarta Ha Nu4HUTe gaHHKn, BuBakom
noaabpXKa N CbXpaHaBa PErMCTPU HAa BCUYKU >|<an6v|, Monbu un npeanoxeHud, 3a KOMTO ce npunara Toea
yCIoBMe, KaKTo U OTrOBOPUTE MO TAX 3a CPOK OT 24 Mecela.

9.4. YKanbute, monbuTe, nNpennioXeHusTa U peknamaumuTe, BKIIOYMTENHO OTHOCHO YCiyrM no
o6Ccny)XBaHETO 1 NOOABbPXKAHETO Ha NPeAoCTaBsAHMUTE OT NPeanpUATUETO YCyri ce NogaBaT Ha MSACTO B
TbproBckaTa Mpexa Ha BuBakom nnv 4pes MHTEPHET CTpaHuLaTa Ha ApyXeCTBOTO Ha agpec vivacom.bg.
MocTbnunuTe *anbu, Monbu, NPeanoXeHus U peknamauun ce 3aBexaaT BbB BXOASLL PErUcTbp U ce
pasrnexnar no pefa Ha NoCTbMNBAHETO VM.

9.5. XXanbwute Ha noTpebnTenu 0THOCHO NPaBOTO UM Ha AOCTHLMN A0 UHTEPHET ce nogasaT, pasrnexaar u
pewasat B cboTBeTcTBME C [lpouegypaTa 3a paspellaBaHe Ha CriydauTe Ha >anbu Ha KpanHwu
noTpebuTenm 0THOCHO NPaBOTO Ha AOCTLN 4O MHTEPHET, 4OCTbMHA Ha vivacom.bg.

10. O6wWwm nonoxeHus

10.1. Becuukn cnopose, Bb3HMKHAMNM BbB Bpb3ka C 4ENCTBUTENHOCTTA, M3MbIIHEHWUETO, ThIKYBaHETO UMK
npekpaTsaBaHeTo Ha UHAMBMAYaNHWSA AOroBop, We 6bAaT pelaBaHu OT CTpaHuTe B 4OGpoOHamMepeH TOH
4ypes3 NperoBopu, KOHCYNTauuMm n B3auMOU3roAHN CNopasyMeHusl, a Npu HeMocTuraHe Ha cbrnacue - ot
CbOTBETHMSA AbpXKaBeH CbA npwu ycnosusaTa Ha ITIK.

10.2. lenHocTTa Ha BuBakom nonaga B o6xeaTta Ha AerHOCT Ha CekTopHaTa NoMUpUTENHa KOMUCUA 3a
pasrnexgaHe Ha cnopose B obnacTtrta Ha enekTpoHHuTe cbobueHns — agpec: rp. Codma 1000, nn.
CnaBewikoB Ne 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako crnop, oTHECEH KbM
BuBakom, He e pa3spelueH, aboHaTbT MOXe Aa MOTbPCK CbAENCTBME OT NOMUpUTENHATa komucus. KoraTto
CnopbT Ce OTHacCs A0 JOrOBOPM 3a OHMaviH npogaxobu unu ycnyrm, CbaencTBue 3a peluaBaHeTo My MOXe
da ce nonyyn oT EnekTpoHHaTa nnatdopma 3a OHMaWH pellaBaHe Ha MNOTpPeOuTEenckn CrnopoBe:
http://ec.europa.eu/odr.

BuBakom He ce aHraxmpa ga noji3asa noco4YeHnTe opraHu.

10.3. TovnkyBaHeTo Ha [loroBopa Mexay CTpaHuTe LWe ce U3BbPplIBa MNpuU CcnegHus pen Ha
npegnoyutaHue: 3aseneHveTo-JoroBop 3a nonssaHe Ha Ycnyrata MOBIX, kKoHCTaTMBEH NPOTOKON 3a
npegocTaBsHe Ha TexHuyecko obopyaBaHe, AonbhHUTENHW 3asdBKM 3a NpegocTaBsHe Ha Ycnyrata
MOBIX (ako nma Takmea), ObLim ycnosust 3a npegocTtaesHe Ha Ycnyrata MOBIX, kaTo npy HAKOMKO
OOKYMEHTa OT eVH U CbL, BUA, NPEAUMCTBO LLie UMaT Krnayaute oT JOKYMEHTUTE C No-KbCHa AaTa.

10.4. Mo cMucbna Ha HacTosAwmuTe OOLWM YCrnoBUSl 3a MMCMEHO NpeausBecTue/ yBeOMSsIBaHe Lie ce
cymTa n1Mcmo ¢ obpaTHa pasnucka unm dakc.

10.5. B cnyyari ye HAKOS OT KnayauTe Ha HacTosawmTe O6LLmM yCcrioBust ce okaxe HeaencTBUTENHA, TOBa
HAMa Oa OKaxe Bb3,qu7ICTBVIe BbpXYy BanMgHOCTTa Ha BCUYKM OCTaHasnu.

OwupexTtop ,[poayktun n ycnyrn®
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