ODPULINAJIHN NTPABUJIA HA MPOMOLINA VIVA Free 2015

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHuzatop Ha npomoumaTa e ,Bbnarapcka TenekoMyHuMKauuMoHHa KomnaHnusa” AL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexgaHe Ha npoMoumnsaTa Cbr/1acHO HacTosWMTE nNpasBnia € OKOHYaTeSNTHO
M 3aab/kntenHo 3a VIVACOM mn npeacraBuUTennuTe U NAapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTETHOCT HA NTPOMOLUMATA
MpomouusaTta ctaptmpa Ha 19.01.2015 r. v npoabnxasa ao 31.05.2015 r., BkawunTenHo.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLUMATA wn KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpoMounsaTa e BanmMagHa 3a BCUYKM HAceneHu MecTa Ha TeputopusaTa Ha Penybnuka
Bvnrapus, B kounto VIVACOM npepoctaBsa cBouTe MO6GMAHM rnacoBu ycnyru. YcayraTta
Moxe aa 6bae 3asBeHa B:

- Toproecku obektn Ha VIVACOM

- Tbproecku 06eKTn OT NapTHbOpCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) Hosu n cbuwecTeyBawm aboHatn Ha VIVA Free, KOMTO CK/itoyaT AOrosBop 3a AobaBsHETO
Ha HSAKOM OT MNpOMOUMOHaNHUTE AonbAHUTENHUM naketn +Talk Extra M YpaBoeHwu
MUHYTU/+Talk Extra M Ha aboHameHT YaBoeHM MUHYTM wmnam +Talk Extra L YaBoeHu
MUHYTU/+Talk Extra L Ha aboHaMeHT YABOEHM MUHYTU MO BPEME Ha MPOMOLMOHANHUS
nepuoj, e nony4at ABOMHO NoBeYe BKIHYEHU MUHYTU KbM APYrY HAaUWOHANHU MOBUIHMK
onepaTtopu, B CpaBHEHWe CbC CTaHAAPTHUTE 3a NakKeTuTe — CbOTBETHO 60 BKAKOUEHU
MUHYTK 3a +Talk Extra M YaBoeHn mnHyTtn/+Talk Extra M Ha aboHaMeHT YABOEHUN MUHYTHU
n 120 sknoyeHn MuHYTH 3a +Talk Extra L YaBoeHn munHyTtn/+Talk Extra L Ha aboHameHT
YABOEHN MUHYTWU.

6) YaBoeHuTe BKJIIOYEHU MUHYTM B MPOMOLMOHANIHUTE NakeTu ca BaJIMAHU 3a Lenusa Cpok
Ha gorosopa npu aktmeauua ¢ VIVA Free Ha aboHaMeHT M A0 CMsAHa/AeakTUBUpaHe npu
aktuBaums ¢ VIVA Free 6e3 aboHamMeHT. B cnyyall, 4ye KIMEHT [OeakTuBupa
NPOMOLMOHANHNA AOMNbJHUTENEH NAKeTU WAN NpeMUHE KbM ApPYyr AONbAHUTENEH MNakerT,
TOW rybu yaBOEHUTE BKIOYEHN MUHYTHU.

B) Cned u3TuyaHe Ha NMbpBOHA4YaNHWA AOrFOBOP 3a AOMNbAHUTENHUTE NakeTu (3a KIANEHTH
Ha VIVA Free Ha aboHaMeHT), unu npm oTkas oT nakeTta (3a knuMeHTM Ha VIVA Free 6e3
aboHaMeHT), KJIMEeHTBT We nony4yasa CTaHAapTHUA 6poi BKAKOYEHW MUHYTU - CbOTBETHO
30 BkI4YeHU MUMHYTU 3a +Talk Extra M/+Talk Extra M Ha aboHaMeHT U 60 BKIOYEHMU
MUHYTU 3a +Talk Extra L/+Talk Extra L Ha aboHameHT.

r) TapudwupaHeTo e Ha cekyHpa. MuHMManHaTa NpOABL/IKUTENHOCT Ha pasrosop e 60
CeKyHAaMu.

A) HensnonssaHWTe MUHYTU He Ce NPexBbpiAT 3a creasawms meceu. B cnyyail Ha oTkas
OT MakeTa, HEUM3MNONA3BAHUTE MUHYTM He Ce Bb3CTaHOBSBAT.

e) 3asBsABaHeTO Ha AONbJ/IHUTENEH MakeT Npu yCNoBMATaA Ha HacTosiwarta npoMouumsiTa He
MOXe Aa cTaHe No-KbcHo oT 31 man 2015r.

LeHute Ha ycnyrute B VIVA Free c aboHameHT u VIVA Free 6e3 aboHaMeHT ca noco4veHu
Ha MHTEpHEeT cTpaHuuaTa Ha KoMnaHuaTa http://www.vivacom.bg/ .



http://www.vivacom.bg/

OdepTaTta e BasimgHa 3a csiegHuTe aboHaMeHTHM NnJ1aHoBe:

e VIVA Free Ha aboHaMeHT
e VIVA Free 6e3 aboHaMeHT

OdepTaTta He BaXku:
e [pn noanucBaHe Ha cpo4yeH uAM 6e3CcpoyeH [AOroBOop 3a HenpoMouMoHasneH
ponbnHuTeneH naket Talk Extra M/+Talk Extra M Ha aboHamMeHT unu +Talk Extra
L/+Talk Extra L Ha aboHaMeHT .

5. YYACTUE B MPOMOLIMATA (KO MOXKE 1A YYACTBA)

MpaBo Ha yyacTne B NpoMouMsiTa UMaT HOBU M CbLLECTBYBALLM YACTHU KIIMEHTU, KAKTO U
TakuBa, NpeHec/In HoMepaTta c1 B MobunHaTta mpexa Ha VIVACOM B nepuoga 19.01.2015
- 31.05.2015 Ha aboHameHTHM nnaHoBe VIVA Free c aboHameHT unm VIVA Free 6e3
aboHaMeHT.

MpomounstTa Moxe paa 6bae KOMOBUMHMpaHa C ApyruM OTCTbLMNKUM W/MAM NpoMouMM 3a
MobunHaTta rnacosa ycnyra Ha VIVACOM.

6. MEXAHU3DBM HA MPOMOLIUATA
Bceku KneHT, KOMTO MMa NpaBo Aa y4yacTBa B HacTosLlaTa NpoMoLus:

e AKTMBMpa HOB MpoMouMOHanNeH ponbaHuTeneH naket +Talk Extra M YaBoeHu
MUHYTU/+Talk Extra M Ha aboHaMeHT u/wnn YasoeHun MuHytm +Talk Extra L
YaBoeHn MnHyTU/+Talk Extra L Ha aboHaMeHT YABOEHN MUHYTHU.

7. NPEKPATABAHE HA JOFOBOPA OT CTPAHA HA ABOHATA

KnneHT, KOMTO >Xenae ga npekpatun AOrosBopa 3a MNONA3BaHe Ha MNpOMOLMOHANeH nakeT
+Talk Extra M Ha aboHameHT u/mnu Talk Extra L Ha aboHaMeHT YABOEHN MUHYTU Mpean
n3TMdaHe Ha m3bpaHusa cbC 3asBneHueTo/doroBop cpok, Abmxun Ha VIVACOM HeycToMKa
B pa3Mep Ha Mece4dyHuTe aboHaMeHTW OT AaTaTa Ha NpekpaTsBaHe Ha AOMbJHUTENHUSA
nakeT 4O U3TUYAHE Ha CbOTBETHUS MUHUMAJIEH CPOK Ha AOrosopa.

8. NTPABUJ1A HA MPOMOLMATA

JloroBopbT BAM3a B cMna M ycnyrata ce npegocrtass npu ycnosue, ye: (a) KnmeHTbT HAMa
HernoraceHu 3agabaxeHus kbM VIVACOM u (6) KpeauTHaTa oueHka Ha [loTpebutensa e
nonoxuTenHa, a B CNy4Yaln Ha oOTpuuaTesnHa Takasa, To [loTpebutenat e 3annatu
onpegeneHna ot VIVACOM napwuyeH peno3ut. VIVACOM yBepomsaBa [lloTpebutensa 3a
pe3ynTtaTuTe OT KpeguMTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUS 4eno3uT no TenedoHa.
Hactoawmute npaBuna, O6wuTe ycnoBMsa 3a ypexaaHe Ha B3aMMOOTHOLUEHUATaA MexAay
BTK AOd wn aboHaTute U noTpebutenute Ha eneKTPOHHW CbOBLUTENHU YCNyrHy,
npenocTtaBsiHM 4Ypes3 obliecTBeHaTa efleKTPoHHa CcbobwuTenHa Mpexa no craHgapt GSM um
UMTS 1 BCUMUYKKM aHEKCU 3a u360op Ha ycayru v TapudHM naaHoBe ca HepasgesiHa 4acT oT
nHaMBuAyanHua porosop Ha aboHaTa. LleHunTe Ha ycnyrute, npeaMeT Ha AOrosopa w
OONDBAHUTENHUTE COpa3yMeHUs KbM Hero, ce onpeaenaTt cbobpasHo AencTBalimTe LeHu
n Tapudpn Ha VIVACOM, KakTo M CbrnacHo ycnoBusTa, BannAgHM 3a CbOTBETHaTa ycnyra,
AOCTbMHM Ha MHTEPHET CTpaHuLaTa Ha KoOMNaHuaTa: www.vivacom.bg.

ﬂ,OFOBOp'bT B/iM3a B cuna 7 AHW cnel CKA4YBAHETOo My, OCBEH aKO KJ/IMEHTBLT AeKNapupa
U3PNYHO >XXEJlaHMne 3a He3abaBHO BfM3aHe B cuna. lMpn nunca Ha M3pUYHO XenaHue no
npeaxoaHoTo n3pevyeHne, Ao BIM3aHE B CU1a Ha AO0roeopa, M36paHaTa OT KJZIMEHTA yCnyra



HaMa aa 6bae npepoctaBsHa. B nocouyeHna 7-gHeBEH CPOK KJIMEHTBLT MOXe Aa Ce OTKaxa
OT AOroBopa KaTo nogaje nMcCMeHo 3asiBNeHue.

MpaBunata Ha nMpoMouusaATa Ca Ha Ppas3nosioXKEeHMEe Ha WHTEepHeT CTpaHuuata Ha
KoMnaHuaTa http://www.vivacom.bg/ .

3a BCUMYKW HeypeaeHu B Te3n npaBuna BbNpocu ce npunarat Obwmte ycnoBus 3a
ypexaaHe Ha B3auMMoOTHoweHusitTa mexay BTK AL n aboHatute n nortpebutennte Ha
€/IeKTPOHHMU CbOobLWMTENHN YyCIyrn, npeaocTaBsHM 4pe3 obulecTBeHaTa eNneKTPOHHa
cbobwmTenHa Mpexa no craHgapt GSM n UMTS.

JonbnHuTenHa nHdopMaumsa - Ha KpaTbK HOMep 123, 6e3nsiateH 3a KIIMEHTM Ha MOBUIHNK
ycnyrm Ha VIVACOM.

Yyactmeto B nMpoMouMsiTa oO3HayaBa, 4e JMUEeTO TMpuemMa HacToswmTe npasunia.
HactoawmTte npaBuMna Ha npoMoumsiTa ce npunarat Cc npeauMmcreso cnpsmo O6wwuTe
YCNOBUS 3a ypexaaHe Ha B3aumMooTHoweHusaTa Mexay bBTK A wu aboHatute #
notpebutennTe Ha eeKTPOHHM CbOBLWNTENHN YCIyru, NpeaocTtaBsHK 4ype3 obwecTteseHaTa
eNneKkTpoHHa cbobuwmutenHa Mpexa no craHaapt GSM un UMTS, KouTo ca HepasaenHa 4acT
OT MHAUBMAYaNHWUSA AoroBop Ha aboHaTa M ce nmpunaraT 3a BCUYKW BbNPOCU, HEYpPEAEHU B
[OroBopa n B HacToswmTe oduymanHmTe rnpasuna.



http://www.vivacom.bg/

