O6Lwm ycnoBus 3a ypexxaaHe Ha B3aMMOOTHOLLeHMATa Mexay “bbnrapcka TenekoMyHUKaLMoHHa
komnaHusa” EAQl u AboHatuTe 1 MNoTpebutennte Ha eNeKTPOHHU CHOBLUNTENHK YCryr, NpefoCTaBaHU
ype3 obLLecTBEHUTE MOBUITHN HA3EMHU MPEXn Ha ,bbnrapcka TenekoMyHMKaunmoHHa komnaHusa“ EALL

(“O6wum ycnosms®)

(B cvna ot 01.07.2022 r. 1 npunoxumm 3a aboHaTtw, cknounnum goroeop cnepg 15.11.2019r.)

Pasgen | ObLUM MOJIOXXKEHNA

1. (n3m. B cuna ot 10.05.2021 r.) C Te3n O6LmM ycrnoBus ce onpeaensaTt peaa, ycroBusita u CpokoBeTe
3a npegocTaBsHe Ha enekTpoHHM cbobwmntenHu ycnyrm Ha AboHatTu wn [loTpebutenn upes
obLlecTBeHUTE MOBUIHN Ha3eMHN Mpexn Ha “Bbnrapcka TenekomyHukaunoHHa komnanus” EAL] (BTK),
Hapu4daHu no-gony “Mpexarta” nnm “MpexuTe”.

2. (u3am. B cuna ot 10.05.2021 r.) ,bbnrapcka TenekomyHukaumoHHa komnanus” EAL (BTK), cbe
cepjanuile v agpec Ha ynpaeneHue rp. Cocus, 6yn. “Lapurpagcko woce” Ne 115 U, EVK 831642181,
OOC Ne BG831642181, enektpoHeH agpec vivacom.bg, npuTtexasawo: PaspeweHne Ne
01388/08.04.2009 r. 3a non3BaHe Ha paguModecToTeH cnekTbp B obxsatn 900 MHz n 1800 MHz;
PaspeweHnne Ne 01389/08.04.2009 r. 3a non3BaHe Ha pagMoOYecTOTEH cnekTbp B obxBaT 2 GHz wu
Paspewwenne Ne 01391/08.04.2009 r. - 3a non3eaHe Ha HOMepa, 3a OCbLLECTBSABaHE Ha OOLLEeCTBEHMU
€IeKTPOHHM CHOOBLLEHNS.

3. MNMoTpebuTen e BCsKO nuue, KOETO NOM3Ba €MNEKTPOHHN ChOBLUUTENHN YCryri, NpeaoCcTaBsiHU Ypes3
MpexarTa.

4. AGoHaTbT € BCHKO [eecnocobHO U3NYecKo nuue, pPUaANYECcKo nuue WM UHCTUTYLMS,
OCbLUECTBABALLA AEVHOCT Ha TeEpUTOpUATA Ha CTpaHaTta Mo cunaTa Ha MexayHapoAHO criopasymeHue,
no koeto Penybnuka Bbnrapusa e cTtpaHa, KOUTO ca cTpaHa no mHausugyaneH gorosop ¢ BTK 3a
npenocTaBsHe Ha eNekTPOHHN CbobLmTeNHN yenyrm ypes Mpexara.

4a. (B cuna ot 10.01.2013 r.) AboHaTbT/MMoTpebutenat moxe aa 6bae npeacrtasnsasaH npeg 6TK ot
MbJHOMOLLHWK C MUCMEHO MbIIHOMOLLHO.

5. Tean O6wm ycrnoBua ce m3gaBaT Ha OCHOBaHMe un. 226, an. 1 or 3akoHa 3a enekTPOHHWUTE
cbobueHns (3EC).

6. ObwuTe ycnoeusa ce nybnvkysaT no peaa, npeasuaeH B 3EC. Obwute ycrnosusi BNM3aT B cuna ot
nMbpBOHAYanHaTa AaTa Ha TbProBCKO NpefocTaBsHe Ha ycnyrute. Tasum aarta we 6bae obsiBeHa vpes
odmumanHa nyonukauusa B eaAvH HauuoHaneH exeaHeBHUK W/unu gpyra HaumMoHanHa meams. OT To3n
MOMEHT Te ca 06Bbp3BaLym 3a BTK, a MNoTpebutennTe ce cuntaT 3a yBeAOMEHN 3a CbAbPXKAHMETO UM.
BTK ocurypsiBa 6e3nnatHo Ha kpanHuTte lNMotpebutenu n Ha gpyrm nuua konus ot Te3n Obwmn ycnosus
BbB BCEKM CBOWN LieHTpaneH oguc nnm TbproBcko 61opo.

7. (u3m. B cuna ot 01.11.2018 r.) MNpw ckniouBaHe Ha gorosop AboHaTute — omanyeckm nuua ce cumTart
3a 06Bbp3aHM oT Te3n O6wm ycrnoBus camo ako ca nonyumnu nognucaH ot BTK eksemnnsap u ca
nspasunu cernacveto cu ¢ Tax. OctaHanute aboHaTu ygocToBepsiBaT cbrnacueTto cu ¢ Ob6wute
yCnoBus Ypes nognvceBaHe Ha MHAMBMAYyaneH gorosop, a lNotpebutenute Ha NnpegnnaTteHn ycnyrm — ¢
NoANMCBaHETO Ha percTpaunoHHa popma 3a nonseaHe Ha nNpeannateHu ycnyru.

8. YcrnoBusi pasnuyHu OT Te3u, npeasuaeHn B O6wWmMTe ycnoBusi moraT ga 6baat yroBopeHu B
WHAMBMAOYaANHUTE JOroBOPY UMK C AOMbHWUTENHU NMCMEHN cnopasyMeHns mexay BTK u AGoHaTa, npwu
crnassBaHe Ha MNPUHLMNWTE Ha MPO3PaYHOCT M PaBHOMOCTABEHOCT MO OTHOLLUEHWE Ha edHa U cblia
kateropus Notpebutenu n npu cnaseaHe Ha 3EC.

9. ObwuTe ycrnoBust ca HepasdernHa 4YacT OT MHOUBMAyarHUTE OOroBopu, ckmodeHun mexagy BTK un
HeroBute ABoHaTu. Korato ce noco4sa pasgen wunm Todka ce c4uTa, Ye ca NocoyveHu pasaen uunu
Touka oT Te3n O6Ln yCcrnoBums, OCBEH ako HE € YTOBOPEHO ApYro.

10. Mpw ckntoyBaHeTo Ha MHAMBMAYaneH goroBop ABOHaTBLT ce uaeHTUdMLMPa No CNEAHNUSA HAUYMH:



10.1. 3a dwm3nyeckm nuua - ¢ BanuAeH AOKYMEHT 3a CaMOJSIMYHOCT C BMNWCAH MOCTOSIHEH agpec Ha
Teputopusita Ha Penybnuka Bwnrapusa (PE), korato ABoHaTbT e 6bnrapckv rpaxxgaHviH, a Korato e
YyXgecTpaHeH rpaxaaHvH, npoabmkuTenHo npebueasawy, B Penybnuka bbnrapus — ¢ AOKYMEHT, C
BNMCaH agpec Ha TeputopusaTa Ha Penybnuka Bbnrapuws;

10.2. (n3m. B cuna ot 29.03.2012 r.) 3a opuandecky nuua M eOHONMYHU TbProBUWM - C aKT 3a
pernctpaums B KOMNETEHTHUSA Cb UNN TbProBCKUS PerncTbp npu AreHumsita no BNMCBaHUATA, UK akT
Ha KOMMETEHTEH ObpXaBeH OpraH 3a Cb34aBaHETO MM U YAOCTOBEPEHWE 3a akTyarHO CbCTOsiHME
(kbOETO € NPUNOXMMO), N3aafeHO OT KOM- METEHTHUSI CbA UM TbProBCKNS PETUCTBLP, YOOCTOBEPEHME
3a pernctpaums no BYJICTAT.

10.3. (n3Mm. B cuna oT 25.05.2018 r.) MNpwu cknoyBaHe Ha MHAMBUAYANHWUSA SOrOBOP NpU HEOBXOAMMOCT
BTK moxe pa u3anckBa v ApyrM OOKYMEHTW 3a uaeHTudwukaums Ha AbBoHaTa, npu cnasBaHe Ha
pa3nopeadute Ha NPUOXMMOTO 3aKOHOAATENCTBO U Te3n bW yCroBus.

11. (u3m. B cmna ot 25.05.2018 r.) JInuHuTe gaHHKu, kKomto ABGOHaATBLT NPEAOCTaBs!, KAKTO U NIUYHUTE
OaHHu, kouto BTK n3roTes 1 reHepupa B npoueca Ha npefocTaBsiHe Ha ycrnyrute, ce obpaboTsaT u
cbxpaHaBaT OT cTpaHa Ha BTK B cwvotBetrctBMe ¢ PermameHt (EC) 2016/679 Ha Esponerickus
napnameHT n Ha CobBeTa oT 27.04.2016 r. OTHOCHO 3awimMTaTa Ha PU3NYeCKMTe nuua BbB Bpb3Ka C
06paboTBaHETO Ha NNYHWN AaHHU U OTHOCHO CBODOAHOTO ABWXKEHWE HA TakMBa AaHHU U 3a OTMsiHA Ha
Oupektuea 95/46/EO (,00w, pernameHT 3a 3awmTa Ha nuyHuTe aaHHu®). NMogpobHa nHdopmauuna 3a
LuenvTe u NpaBHOTO OCHOBaHWe 3a 0b6paboTBaHETO Ha NUYHWUTE OaHHW; KaTeropuuTe nonyvatenu Ha
NIMYHM OaHHKW; CPOKa, 32 KOWTO Lle Ce CbXpaHsABaT NUYHWUTE AaHHW; NpaBaTa Ha CybeKTUTe Ha AaHHU
BbB Bpb3ka C 06paboTBaHETO Ha HErOBUTE NIMYHU AaHHKU OT cTpaHa Ha BTK, kakto n nHpopmauus 3a
HaumnHa, No KOWTO Te Morat ga 6baaT ynpakHeHW; 4aHHU 3@ KOHTAKT C ONTbXHOCTHOTO Nuue no 3awmra
Ha OaHHUTE M BcsKa apyra MHgopmauus, koato OOWKUAT pernameHT 3a 3awuta Ha NUYHUTE OaHHM
nsnckea ga 6vae npegoctaBeHa Ha aboHaTuTe, ce cbabpka B [lonutukata 3a NOBEPUTENHOCT U
3awmTa Ha nuyHuTe gaHHm B BTK, koATo e nybnvkyBaHa Ha uHTepHeT cTpaHuuarta Ha BTK — vivacom.bg
1 e HannyHa B Tbproecknte obekT Ha BTK (,[Nonutuka 3a noBepuTenHocT").

11.a. MNpepocTaBaHETO Ha eNeKTPOHHU cbobwmntenHu ycnyrn ot BTK He moxe aa 6baoe 06Bbp3aHoO C
npegocTtaBsHe unum obpaboTka Ha NMYHM JaHHM, KOMTO He ca Heobxoaumm Ha nocnegHusa 3a
NpefoCcTaBsAHETO Ha HSAKOS OT Te3W YCNyrM U U3NbIIHEHUE HA perfameHTMpaHnTe B UHAMBUOyanHUTE
OO0roBOpU yCroBusi.

12. (m3m. B cuna ot 29.03.2012 r.) CtpaHuTe Le KOMYHUKMpaT nomexgy Cu NUCMEHO Wnn 4pes
TenedoH, NNy enekTpoHHa noLla Ha HomepaTa n agpecuTe, NOCOYEHN B MHAMBUAYaANHWUS SOrOBOp.

12.1. BTK uma npaBo ga nanpawa go AboHaTta nHopmaumsa unn yseaoMneHms nocpeacTBOM KpaTku
cbobLeHns (SMS unu gpyrm dopMu Ha cbobLLEeHMS).

12.2. ABoHaT He MOXe [a ce M030BaBa Ha HEBb3MOXHOCT Aa Nony4n cbobLeHne nnmn nHdopmMaums ot
BTK Ha agpec unv Homep, nocoyeH B fJorosopa. Tasu knaysa Le ce npunara 3a KpaTkM TEKCTOBU
CcboOLeHnss nnn no- BukBaHuss kbM SIM kapta Ha BTK, camo ako nocnegHusaT moxe da gokaxe
nony4aBaHe Ha CbOOLLEHNETO UMK OTrOBOP Ha NOBUKBAHETO.

12.3. AGoHaTbT/IloTpebntensatT Hocu OTroOBOPHOCTTA M puUcKa NpW NpedocTaBsiHE Ha TpeTu nuua
nonssaHeTo Ha SIM-kapTaTta, NocpeacTBOM KOSATO Ce MpefocTaBs ycnyrata. B Teanm criyyam BCUYKM
3agbikeHnsa no tesnm O6WM ycnosus M NO MHAMBMAYanHMTE OOroOBOPWU 3a NonssaHe Ha ycrnyrute,
CBbp3aHu C yBegomsiBaHe Ha ABoHaTa/ MNoTpebuTens ot ctpaHa Ha BTK, ce cuuta 3a nanbnHeHume, ako
CbHOBLLEHNETO € M3NpaTEHO C KPaTKO TEKCTOBO cbobLieHne nnu obaxaaHe no SIM-kapTara.

Pasnen Il YCNYTU, NPEOOCTABAHUM OT BTK
13. BTK npegocTtaBs Ha cBouTe ABoHaTu:

13.1. (n3m. B cuna ot 10.05.2021 r.) BCUYKM MOBMITHN E€NEKTPOHHU CbOBLUUTENHN YCryrK, CbrnacHo
NPUNOXUMUTE CTaHAAPTU U TEXHOMNOTNYHUTE BB3MOXHOCTM HA MODUIMHNTE HaseMHU Mpexun (Ycnyrm),
cbobpa3Ho Tbprosckata nonutrka Ha BTK, Bb3 ocHOBa Ha TapudeH nnaH nnv AOMbIHUTENEH NakerT,
KOMTO AaBaT Bb3MOXHOCT 3a MoM3BaHe Ha YCnyr 1 npy Hannyne Ha CbBMECTUMO KpanHO YCTPONCTBO



n ceBMecTMMa SIM kapTa. KoHKpeTHUST n3bop Ha nakeTa ycnyru ce onpeaens oT Bceku ABoHaT npu
noanncBaHeTo Ha NHAUBUAYANHUS AOrOBOP;

13.2. (n3m. B cuna ot 29.03.2012 r.) BTK npegoctasa Ha cBouTe AboHaTtu n [NoTpebutenu u:

13.2.1. (u3m. B cuna ot 10.05.2021 r.) besnnaTeH 4OCTHLN OO YCNYrK 3a OCbLUECTBABAHE HA CMELLUHM
noBMKBaHMA KbM crnyxbute ,CnewHa meguuuHcka nomouwl®, HauuwoHnanHa cnyxba ,[Nonuuusa® un
HaumoHanHa cnyx6a ,lMoxapHa u aBapuiiHa 6e3onacHoct. BTK Hama ga npegoctaBs OoCTbMn 40
yCnyru 3a CrnelHn NOBUKBaHUA crief AataTa Ha npekpaTaBaHe Ha JOroBopa Mnuv cnej ustnyaHe Ha
cpoka no 140.2. Npwu cnewwHn NOBUKBaHUSA KbM HaALMOHANHN HOMEpPa U KbM €ANHHUS €BPOMNENCKM HOMEpP
3a cnewHn nosukBaHua ,112° BTK npegoctaBa Ha onepatopa Ha 112 wuHdopmauusa 3a
MECTOMNONIOXEHNETO Ha BuKalmsa KpaeH [loTpebuten, cbrnacHo onpefeneHve B 3aKOHa KpUTEpuu.
MoBpeau B MpexaTta Ha OpYyXeCTBOTO, NPETOBAPBAHETO M M MNaHMpaHU NPeKkbCBaHWA 3a Lenute Ha
nsrpaxgaHeTo u/vnu nogaobpxaHeTo Ha Mpexata moraT ga 6baaT npeyka 3a JOCTbN OO YChyru 3a
CMeLLHN MOBMKBaHMUSI.

13.2.2. [locTbN 40O CNpaBOYHM YCryrv, NpW YyCrOBWUS ONpPeAerneHn B LleHoBaTa fiucTa, oTHacsALWmM ce Ao
aboHaTHM HOMepa, KOAOBE 3a aBTOMATUYHO BBLTPELLHO U MexXayHapoaHo nsbupaHe, UueHn n gpyra
nogobHa vHgopmauus, CBbp3aHa C NPeLoCTaBsHE Ha EefeKTPOHHMTE CbOOLUMTENHM YyCnyrum 4pes
MpexarTa;

13.2.3. MexayHapodHn €enekTpPoHHM cbobwmuTenHn ycnyru. [lpy HanuMumMeTo Ha MNOCTUrHaTK
crnopasyMeHus ¢ JdyxgectpaHHu onepatopu, BTK npegoctaBa Ha ABoHaTuTe CM BBH3MOXHOCT Ada
n3nonaeaT yCryru Ypes MpexuTe Ha YyXgecTpaHHu onepaTopu (POYMUHT);

13.2.4. Joctbn oo Ycnyrn ¢ gobaseHa ctonHocT - BTK moxe ga npegoctaBs Mo TbProBCKM HauYMH
nonssaHeTo Ha MpexaTta cu Ha AocTaBuMuM Ha ycnyrm ¢ gobaBeHa CTOMHOCT.

13.3. (B cuna o1 10.05.2021 r.) CpefcTea 3a crieeHe Ha pas3xoguTe 3a NoTpebrieHne, BKITHYUTESHO:

13.3.1. cnpaBoYeH MHCTPYMEHT Ha oduumManHaTa MHTEepPHET CTpaHuua u MOBUITHOTO NPUMOXEHNE Ha
BTK;

13.3.2. c obaxxgaHe Ha TenedoHeH HoMep 3a 00Cny)XXBaHe Ha KIMUEHTH;
13.3.3. meceyHa cmeTKa (dakTtypa);

13.3.4. nogpobHO M3BNeYeHve (oeTannuanpaHa cnpaeka) oT dakTypa Npu HanmuMune Ha TexHu4ecka
Bb3MOXHOCT M Npu ycnosus, onpeaeneHu B LieHosaTa nucrta Ha BTK.

14. MNogpobHa nHdopMauus 3a oTAeNHUTE BUAOBETE eNEKTPOHHM CbOOLMTENHN YCIyrn, NpeanaraHu
oT BTK upe3 Mpexarta, KakTo 1 3a yCrnoBusTa, LLeHUTe U Ha4YnHa UM Ha npedocTaBsiHe, ce npeaocTaBs
ot BTK npu cknioyBaHeTo Ha nHamBmuayanHuTe gorosopu. BTK moxe ga paswwupsBa obxBaTbT Ha
npegocTaBsHUTe YCNyru, KaTo CBOEBPEMEHHO yBegomsABa ABOHaTUTe cu 3a TOBa Ypes cpefcTeara 3a
MacoBa KOMyHVKauus u/vnv otopmanpaHuTe guctpubytopu Ha BTK.

14.1. ABoHaTbT/[loTpedbuTenaT mMoxe MO BCAKO Bpeme ga m3bepe da akTMBMpa Wnu geakTuBupa
POYMUHT ycrnyru, npegoctaBsHu oT BTK, upes obaxagaHe Ha HoOmMep 3a 0OCnyXBaHe Ha KNUMEHTU. To3un
TUN aKTUBaUUA N JeaKkTMBauus LWe ce cuuTa 3a BanvaHO U3MEHEHWEe Ha [OoroBopa, CKIIYEH Mexay
CTpaHuTe. YcnyraTta Le Ce aKkTMBMpa W AekaTvBupa, crned cbobliaBaHe Ha MAeHTUUKaALMOHEH
kog/ume Ha AboHaTal/lloTpebutens. CtpaHuTe ce cbrnacseart, Ye BTK we nma npaso ga 3anucea
3asiBKaTa 3a akTuBMpaHe WNu AeakTUBMpaHe U Aa 3anasu 3anuca A0 U3TU4aHe Ha Cpoka, B KOWTO
B3eMaHuATa 3a akTUBMpaHWUTe ycryrm buxa mornv ga 6baaTt npeTeHanpaHu.

15. BTK moxe:

15.1. (u3m. B cuna ot 10.05.2021 r.) da ocurypsaBa goctbn Ao MpexaTa u npefocTaBsHU Ypes3 Hes
ycrnyru ypes 3akynyBaHe oT [1oTpebuTenu Ha nakeTu OT npegnnaTeHu ycnyru. Yenyrute B obxearta Ha
naketa npegniaTeHn YCnyrm ce onpedendar B CbOTBETCTBME CbC CTaHOapTuTe, crneundukite u
KanauuTeTa Ha MpexaTa u BMAa Ha 3akyneHus nakeT. LieHa 3a nonseaHuWTe ycrnyru ce 3annaiia npu
3aKynyBaHe Ha nakeTa, cbobOpa3Ho ueHoBaTa nucTta Ha BTK.



15.2. [la onpefens LeHOBU NakeTu 3a ycnyru, o6Bbp3Baliky NON3BaHeToO UM C ONpefeneHn YCroBus,
kaTo ocurypsiea npaBoTo Ha ABoHaTa Aa nonssa ApYry yCnyry M3BbH nakeTa.

16. C ornepn ocurypsiBaHe Ha Bb3MOXHOCT 3a NONi3BaHe Ha ycrnyru, npegoctassaHu ypes Mpexarta un
yenyrm no 1. 13.2.3, BTK npepoctaesa Ha AbBoHaTtuTe/lloTpebutenute cu Homepa OT HaUWOHANHUSA
HOMEepaLUMOHEH MiaH, KOUTO ce NPeAOCTaBsAT U N3NoN3BaT B CbOTBETCTBUE CbC CEAHUTE NpaBuna:

16.1. ABoHaTuTe/loTpebuTtenute He npuaobueBaT NpaBo Ha COBCTBEHOCT BbPXY NpeaocTaBeHuTe
HoMepa;

16.2. npegocTaBeHMTE HOMepa He MoraT ga 6baaT npeameT Ha TbProBCKO npeanaraHe;

16.3. npegocTtaBeHnTE HOMepa MoraT ga 6baaT NPOMEHSHN B CNeacTBME OT 3aKoHOAAaTENHa NPOMSIHa,
aKT Ha ObpXXaBEH OpraH Unn NPOMeHM B OpraHn3auusta u CTpyKTypaTa Ha MpexaTa 1 npegocTaBsiHuTe
ycnyrn. B T1e3an cnyyam BTK npaBuM BCUYKO BBL3MOXHO [a CBede OO0 MUHUMYM 3aTpyAHeHusTa U
pa3xogute 3a AboHatu- Te/lloTpebutenure;

16.4. npegocTtaBeHUTEe HOMepa He MoraT da Obgat nonssaHu oT AGoHatute/lloTpebuTtenute 3a
npeaocTaBsHe Ha yCcryrn, OCBEH ako TOBa € U3pnYHO JorosopeHo ¢ bTK;

16.5. cnen npekpaTtaBaHe Ha poroBopa BTK uma npaBo ga npepoctaBuM HOMepa Ha Apyr CBOM
Ab6oHaTt/TloTpebuten.

16.6. npepocTaBeHUTe HOMepa MoraT ga 6baaT NpexBbpsSHM CaMo B CriydauTe Ha npeobpasyBaHe Ha
IOPMAMNYECKOTO NK1LE, Ha KOETO ca NpefoCTaBeHM.

17. (n3m. B cuna ot 10.05.2021 r.) BTK npegnara cneunanvanpaHun niaHoBe 3a Xopa C YBpexXaaHus,
nHdopmaumaTa 3a KOUTO € A4OCTbIMHA U ce akTyanuaupa Ha vivacom.bg, cekuma MoaesHn Bpb3KK, U B
MarasmHHaTa Mpexa Ha gpyxkectBoto. BTK npenopvyBa Ha cBoutTe aboHaTu f[a W3TErnsT
nHdopmaLmaTa 3a cneunanMampaHmTe nNnaHoBe 3a Xxopa C YBpeXaaHus npuy CKNoYBaHe Ha A0roBop no
HacToAwmTe OOLWM ycrnoBMA 3a UenuTe Ha JOoKyMeHTauudata, Obaewim crnpaBkM U HEMPOMEHEHO
Bb3Npon3BexaaHe.

17.1.1. JonbnHUTENHN yCnyru

17.1.2. Ycnyrata TV GO npegocTtassa AOCTbMN A0 pasnuvyHy paguo Wunu TeneBn3MoHHM NporpaMu B
pearHo Bpeme W ApYyrn ayauo-Bu3yanHu nNpoaykTM u  PYHKUMOHANHOCTW, cpelly ornpegeneHa
aboHameHTHa MeceyHa LeHa unn eguHUYHa Takasa.

17.1.3. B ponbnHeHue ycnyrata TV GO u nnatdopmata 3a npegoctaBsaHeTO W ocurypsisat
Bb3MOXHOCT 3a 3asiBsiBAaHE Ha CbObpXXaHWe W yCryrn cpelly 3annawlaHe Ha eavHWYHa LeHa unu
oTgoeneH aboHaMeHT 3a onpegeneH cpok. Te3au OONbIHUTENHM YCMyrM ce onuceaT B JOroBopa 3a
ycnyrata unu ce obagsiBat no Apyr nogxoadawy, Ha4uH ot BTK.

17.1.4. Topb4yBaHETO /1NN abOHMPAHETO 3a HAKOW OT AOMBIHUTENHUTE YCNYIM MOXe [a Ce U3BbpLUBa
ypes3 UHTEPAKTUBHO MEHI0, ynpaBnsaBaHo oT MNoTpebutens Ypes npunoxeHmeTo, npegoctaseHo ot BTK,
N uype3 noTpedbMTenckoTo mme M napona, C KOUTO Ce € perucTpupan B Hero wunvM no Aapyru,
npeaBapuTenHo obsBeHn oT BTK HaunHu.

17.1.5. BTK uma npaBo fa NPOMEHs CbAbpPXaHUETO Ha MPedoCTaBAHUTE MakeTu C TeneBU3MOHHU
nporpamu, Kakto 1 6pos 1 BMaa Ha BUOEO CbAbPXaHMETO B NakeTuTe oT nnartdopmara 3a Bugeo no
nopbyka. BTK we yBegomu lMoTpebutens 3a NpoOMEHUTE 4Ype3 UHTEPHET calTa CU U PEeKITaMHu
MaTepuanu.

17.2. YcnoBusa 3a OCTBNHOCT M CbBMECTUMOCT Ha ycnyrata TV GO

17.2.1. BTK npepoctaBa Ha notpebutenute akTyanHa wHGoOpMauMsi OTHOCHO TEXHUYeCcKUTe
M3NCKBaHUSA 3a HopManHa paboTa Ha NpPUIOXEHWeTO 3a [OCTbM A0 ycnyrata, Heobxogumara
CBbpP3aHOCT 1 obopyaBaHe, C KOUTO criegBa Aga pasnonara notpeburens.

17.2.2. Noco4eHaTta uHdopmaums ce Nnybnmkyea 1 aktyanuaupa Ha MHTepHET cTpaHuuaTta Ha BTK.


http://www.vivacom.bg/

17.2.3. Ycnyrata TV GO e 6a3npaHa Ha pasnpocTpaHeHne Ha CTPUAMUHT CUrHarn npes3 MHTEpHeT, KOeTo
ocurypsiBa JOCTBMHOCT A0 ycryrata B paMKuTe Ha TepuTopusita Ha ObpKaBu-uneHku Ha EBponerickus
Cbl03, HABCAKBbAE KbAETO NOTPEdbUTENAT uMa MobuneH n/mnm oukcMpaH 4OCTbN OO BUCOKOCKOPOCTEH
WHTEPHET, OCUTYPSAIBaH OT MU3MOM3BaHWs OT HErO AOCTaBYMUK.

17.2.4. MvHMManHWTe napamMeTpu Ha LWUPOKONEHTOBA CBBbP3AHOCT, KOATO MOXe Aa noaabpxka
HeobxogumaTa CKOpOoCT 3a 06MEH Ha MHAOPMALMOHHNTE NOTOLM, CE ONUCBAT Ha UHTEPHET CTpaHuLuaTa
Ha BTK.

17.2.5. B 3aBUCMMOCT OT TE€XHMYECKUTE NapameTpu Ha CBbP3aHOCTTa, MOXE [a HAMa TexHuyecka
Bb3MOXHOCT 3a npeJocTaBAHE CaMO Ha 4YacT OT MakeTUTe WM YacT OT CbAbpXaHWeTo,
pa3npocTpaHsiBaHO Ype3 nnatdopmarTa.

17.2.6. Hakon oT cdbyHKUMUTE Ha ycnyrata (kaTo swipe — NMpexBbprisHE Ha curHana OT MOSi3BaHOTO
MOOGMMHO YCTPONCTBO KbM TENEBU3MOHEH NPUEMHUK U 0OpaTHO) ca AOCTBMHM CamMO Npu Non3BaHe Ha
onpegeneHa apyra ycnyra Ha BTK (kato Vivacom IPTV), cbrnacHo xapakTepucTUKUTE Ha ycrnyraTa
MOCOYEeHM B AOrOBOPaA W/MINK Ha MHTepHeT cTpanuuaTta Ha BTK.

17.2.7. Ycnyrata Moxe [a ce non3Ba Ha HAKOJIKO, OrpaHNYeHn Ha Bpon, KpanHWM yCTPONCTBA, CbIacHo
yCrnoBusATa NOCOYEHN B AOroBopa W/vnu Ha MHTEpHeT cTpaHuuata Ha BTK. MNoTtpebutenat moxe ga
NMPOMEHS PErMCTPUPaHNTE OT HEro KpamHM YCTPOMCTBA B PaMKUTE Ha MakCUMarnHoO Aonyctumus 6pown,
no CBOS NpeLeHkKa.

17.3. OrpaHunyeHuns 3a nonseaHe Ha ycnyrata TV GO.

17.3.1. MoTpebuTensaT HAMa NpaBo Aa NpenpofaBa Wnu NpedocTaBs Mof Kakeato UM Aa e dpopma
nonseaHeTo Ha ycnyraTta TV GO w/unu npegoctaseHoTo oT BTK npunoxeHne Ha TpeTu nuua.

17.3.2. nOTpe6I/ITeJ'I$|T HAMa npaBo Aa npenpopgaBa, Aa MU3nb4dBa UM Aa Mo3BOoJiABa U3nb4yBaHE Ha
nporpamaTta B MecCTa C ny6nmqu AO0CTbN, UK Aa U3non3ea no KakbBTO M Aa 6uno HavymH ycnyrata TV
GO 3a TbProBCKM Uenn KaTto rapaHTupa, 4ye T4 We ce non3esa B NnomMeleHna ¢ orpaHn4vyeH OoCTbn,
npegHasHa4YeHu 3a TpaVIHO noni3BaHe OT KOHKPEeTHU (*)VI3I/I‘-IeCKI/I nnuda.

17.3.3. C pewnctBueTo no 3asaBsBaHe Ha ycnyrata TV GO lNotpebutensT ce cbrnacsea v npuema, 4e
ycnyrata TV GO Hama ga 6bae nons3saHa B 06LWEeCTBEHM Unn Ny6NnYHU 30HM UN MecTa BKMIOYUTENHO
xoTencku nobuta, 6apose, pecTopaHTh nnu obLLEeCTBEHM NMOLLAAMN, KaKTO 1 BCAKAKBU NOMELLIEHUS Unn
MecTa, eKCrnnoaTupaHn ¢ TbProBcka Liefl UNn Takuea, KOMTO Umat coumanHo Wnm apyro obLiecTBeHO
npegHa3HaveHve, KoeTo npegnonara nyGnuYHO W/WnM MacoBO pasnpOCTPaHeHue, BKITHYUTESTHO
XOTenu, MoTenu, NaHCUOHMW, 3aTBOpU, BONHMLM, YaCTHWU KIUHWKU U APYrM NOAO0GHN (YHKUMOHANHU
CTPYKTYpM (BCSAKO “MSICTO, 0BMTaemMo OT MHOro xopa*“), KOMTo Npuemart TeNeBU3NOHHNTE KaHarnu, BUgeo
CbAbpXaHne u NpUIoXxeHus, BkroYveHu B ycnyrata TV GO.

17.3.4. NoTpebuTensaT HAMa NpaBo Aa 3anucsBa Ha ApPYru YCTPOWCTBA W/MMM HOCUTENWU CbAbpXaHue,
npegoctassHo 4ype3d TV GO nnatdopmara, KakTto 1 Aa ro U3MeHs U pas3npocTpaHsiBa AOMbIHUTENHO
Mo KakbBTO M Aa BUIo HaunH.

17.3.5. ycnyrata TV GO e npegHasHadeHa 3a nona3saHe B bbnrapusa n npy BpemeHHo npebvBaBaHe B
Opyrv ObpxaBu uneHkn Ha EBponewickus cbio3d (EC) Ha [MNoTpebuten, noctosHHO npebuBall B
Bbnrapus, cernacHo ycnosusaTa Ha PernameHT (EC) Ne 2017/1128 Ha EBponenckus napnameHT u Ha
CoBeta oT 14 toHn 2017 r. 3a noTpebutenu, KoMTo He npebuBasaTt NOCTOAHHO B Bbnrapus, ycnyrata
Moxe ga Obae orpaHuMdeHa 3a AOCTbM CaMO Ha Teputopudta Ha cTpaHaTta. [lpu Hanuume Ha
OCHOBaTenHu MpuyYuHU Aa ce npueme, 4Ye NOTpedbUTen e NPOMEHUN MOCTOSHHOTO cu npebuBaBaHe
n3BbH bbnrapus, ycnyrata moxe ga 6bae orpaHvyeHa.

17.3.6. JoctbnHocTTa go ycnyrata TV GO e B 3aBMCUMOCT OT napamMmeTpute Ha MpexaTta B KOHKpeTHUS
MOMEHT 1 MACTO 3a nonssaHe Ha Ycnyrata. bTK He orpaHnyaBsa, HO U He rapaHTMpa Bb3MOXHOCTTa 3a
OOCTBIM M KayeCTBOTO Ha ycryraTta, npu Non3eaHe Ha cbllaTa OT TeputopusiTa Ha ApPYrn ObpXKasu
uneHkn Ha EC.



17.3.7. Npu non3seaHe Ha ycnyrata TV GO Ha TepuTopusATa Ha Apyrn Obpxkasu uneHku Ha EC e
Bb3MOXHO 3a JOCTbMNa A0 U 3a n3non3eaHeTo Ha ycnyrata TV GO kbM MNoTtpebutenuTe aa ce npunarat
Takcu, ObMKMMW Ha ONepaTopuTe Ha eNEKTPOHHU CbOBLLMTENHN MPEeXU, U3NoN3BaHu 3a 4ocTen Ao TV
GO.

17.3.8. lNonaeaHe Ha ycnyrata TV GO n3BbH Teputopusita Ha EC e 3abpaHeHo. pun koHCTaTUpaHe Ha
TakoBa nonseaHe, aboHaMEeHTBT 3a ycnyrata Moxe Aa 6bae npekpaTteH oT ctpaHa Ha BTK, cbrnacHo
YCNOBUSATA MO CbLUUS.

17.4. CnupaHe 1 npekpaTtaBaHe Ha npegocTaBsHeTo Ha ycnyrata TV GO

17.4.1. BpemeHHo cnupaHe Ha npegocTassHeTo Ha ycnyrata TV GO BTK cu 3anassa npaBoTo ga cnuvpa
BPEMEHHO NPeaoCTaBAHETO 1 B CrieaHuTe crnyyau:

17.4.2. NnaHnpaHn NnpomnakTUYHN PEMOHTU UM MEPONPUATUS C Ler ONTUMU3UPpaHe Ha KayeCTBEHU
napameTpu Ha ycnyrata TV GO 1 aBapuiHU PEMOHTY;

17.4.3. NoBpeaa unu CMyLLEHNSA B MpeXxaTta 3a pasnpocTpaHsiBaHe Ha TeNeBM3NOHHUTE Nporpamun 4o
OTCTpaHsiBaHe Ha nospedarta UMM CMYLLEHWETO W/MNKU CriMpaHe Ha enekTPUYecKoTo 3axpaHBaHe Ha
pervoHarnHarta Unu HalMoHarnHa eneKkTpMyecka Mpexa 40 Bb3CTaHOBABaHE Ha 3axpaHBaHeTo;

17.4.4. Tlpu HacTbNBaHe Ha ODCTOATENCTBA HA HENPeooNMMa cuna 4o oTnagaHeTo uw;

17.4.5. Korato lNMoTpebutenart nonssa ycnyrata TV GO N0 HayuH, KOMTO 3aTpydHsBa UMM Npeyn Ha
HopmanHaTta paboTta Ha gpyrv notpebutenu Ha BTK nnm nm npuynHasa Bpeay;

17.4.6. KoraTto TeneBu3MoHHa nporpama He e AocTbnHa oT MpexaTa Ha BTK go ocurypsisaHe Ha TakbB
AOCTHI;

17.4.7. Korato [MoTpebuTtenaTt npegoctaesa ycnyrata TV GO Ha TpeTu nvua Unu M3BbplK Apyro
HapyLLeHne Ha orpaHmyeHusita no tesm Obwm ycnosusi.

17.5. Mo oTHOLWEHNE Bb3MOXHOCTTA 3a 3asiBABaHE Ha CbabpXxaHwe npes3 nnartdgopmara 3a Bugeo no
nopbyka, BTK moxe oa orpaHnym 4OMbNHUTENHOTO 3asiBABaHE Ha TakoBa CbAbpPXXaHWe Haf onpeaeneH
o6eM 1 CTOMHOCT MO CBOSI NPELIEHKa.

17.5.1. NMpwn BpemeHHO cnupaHe Ha ycnyrata TV GO nopaau npuymHu 3a kouto BTK e oTroBopHO, 3a
nepuog no-gbnbr ot 8 yaca, MecevyHUAT aboHameHT, OobmkMM oT [MoTpebuTensa 3a nonssaHeTo 1, ce
HamansBa C npornopuMoHanHaTta 4Yact oT aboHameHTa, CbOTBETCTBALLA Ha AHUTE, NMpe3 KOUTO He e
npepoctaesaHa ycnyrata TV GO. B Te3n cnyvyau egnH mecel ce cumta 3a 30 (TpyuaeceT) kaneHgapHu
OHW. Tasu Tovka e npunoxmma, camo ako Notpebutensar e ysegomun BTK, 4ye He e Bun B cbeTosiHME
Aa nonsea ycnyrata TV GO

17.5.2. BTK He gaBa HMKaKBM ApYyr1 rapaHumm, KOMTO HE Ca N3PUYHO NPeaBUAEHM B T€3U 061U YCIoBuS,
OTHOCHO MHOpMaLMs, CbObpXaHue, YCnyrn, yHKUMOHUPAHETO U Bb3MOXHOCTUTE 3a OOCTbN A0
ycnyrarta.

17.5.3. BTK He oTroBapsi 3a CbabpXXaHWEeTo Ha NpenpeaaBaHOTO CbAbpXKaHNe, OCUIypsiBaHO OT TpeTu
nvua.

17.5.4. BTK He HOCY OTFOBOPHOCT, ako Npwv HapyLleHWs Ha paboTocnocoGHOCTTa Ha NMPOrpPamMHOTO UK
TEXHWYECKOTO OCUrypsiBaHe Ha Apyru ornepatopu B VIHTEpPHET UK Ha TeNeKOMYHUKaLMOHHUTE BPb3KM
B CTpaHarTa, peructpupat MNotpebuten He Moxe [a nonaea

4YaCTUYHO MNKN HaMBITHO Bb3MOXHOCTUTE Ha ycrnyrute, npegocTtaBsHu B MopTtana Ha BTK.
17.6. NHTenekTyanHa cobcTBeHOCT

17.6.1. CoabpkaHmeTo Ha ycnyrata TV GO u npunoXeHreTo 3a JOCTbN A0 Hed ca 06eKT Ha npaBa Ha
nHTenekTyanHa cobcTeeHocT Ha BTK vnu Ha TpeTn nuua.



17.6.2. CbOobpXaHMETO BKIOYBA, HO HE Ce OrpaHMyaBa [0 BCSKaKBU TEKCTOBE, WN300pakeHus,
My3uKanHu 1 ayamo-Bu3yanHu NnponsBeaeHuns, AusanH, nora, nogpenda, TexHonornm n ap.

17.6.3. N3nonseaHuTe B ycnyrata TV GO TbproBCkM Mapku, nora 1 HAMMEHOBaHUS ca MHTEeNeKTyanHa
COBCTBEHOCT Ha CbOTBETHUTE UM NpUTEXaTenu.

17.6.4. YcnyraTa e npefHa3HaveHa 3a NofisBaHe caMo Ha TepuTopusita Ha Peny6nuka Bbnrapus n npu
BpeMeHHo npebuBaBaHe B Apyra AbpxaBa yreHka Ha EC.

17.6.5. BTK e egnHcTBEH HOCUTEN Ha NPaBOTO Aa pas3npocTpaHsiBa 3BYKO3aMMCU U ayauo-BuyarHu
npousBeaeHust Ypes YcenyraTa. Becsiko konvpaHe 1 pasnpocTpaHeHue Ha 3anncuTe 1 ayano-suayanHute
npoun3BeaeHusl, AOKOMKOTO HE € U3PUYHO paspelleHo B HacTosAwwmTe OGLLM YyCroBus, € HapyLueHne Ha
3akoHa 3a aBTOPCKOTO MpPaBO M CPOAHMTE My MpaBa WM APYrY MPUNOXUMU HOPMATUMBHWU akTOBe W
NoAaseXn Ha CbOTBETHM CaHKLWMN.

17.6.6. BTK npenocTaBa eQMHCTBEHO HEU3KIIOYMTESTHO, HEMPEXBBLPIMMO NPaBo 3a NNYHO MOS3BaHe,
BKMIOYBALLO Bb3NPou3BexaaHe Ha CbAbPXKaHWEeTO CaMo Ha YCTPOMCTBA 3a NUYHa ynotpeba, kato He
ce NpeaocTaBsAT HUKAKBM MpaBa OCBEH Te3M 3a JIMYHO MOoM3BaHe.

Pasgen Il Mpoueaypa no npeHacsHe Ha HoMep/a

18. BTK npepoctaBs npaso Ha Bcekn ABoHaT wnu NoTpebuten OoT AOMENHa Ha NPEeHOCMMOCT Ha
MOBUNHM HOMepa, NpY CNa3BaHe Ha M3UCKBaAHMATA Ha HACToSALWMTE OOLIM YCNOBWs, Aa NPeHece CBOS
Homep OT/KbM MpexaTa Ha BTK wnn gpyr goctaBuvMk OT AOMENHA Ha NPEHOCUMOCT Ha MOOBMIHK
HoMepa.

19. lNpeHocumocTTa Ha HoMep/a ce nNpunara eAMHCTBEHO 3a HOMepa OT HauuoHanHusa HomepaunoHeH
nnaH, npegocTtaBseHu 3a nonssaHe Ha BTK nnu Ha gpyro npeanpusaTue Ha MOBOUITHU MPEXU NN YCIYTW,
CbIMacHO N3MCKBaHUATA Ha AeNCTBaLLOTO 3akoHoaaTencTeo. [Npoueaypa no npeHacsaHe Ha Homep/a oT
mMpexaTa Ha BTK

20. (u3m. B cuna ot 10.01.2013 r.) AboHaTbT/NOTpebutenat nogasa fo MNpremalyma gocTaByYmnK, HErOB
ONpPaBOMOLLEH ANCTPMBYTOP MM TbProBCKM NpeacTaBuTen NMCMEHO 3asBreHne 3a NPEeHOCUMOCT Ha
HoMep/a B cTaHAapTHa dhopma, CbC CbriacyBaHu 3aabIHKUTENHN PEKBU3UTU MeXay NpeanpuaTusaTa ot
cboTBeTHMA AbBoHaT wnu [oTpebuten Ha mobunHu ycnyrm Ha BTK. HaunmHbT 3a nogasaHe Ha
3asBneHne npu npuemawimsa gocrtaBymk ce onucea B OOWMTe yCnoBWs 3a B3aMMOOTHOLUEHME C
noTpebutenute Ha NocrnegHus.

21. (u3m. B cuna ot 29.03.2012 r.) HeycTtolika oT cTpaHa Ha KNueHTa HaMa fa ce AbiKn B criyyan, vye
3asBMIEHNETO 3a NPEHOCMMOCT e MoJdadeHOo cfed 3annawaHe Ha MocnedHo ObIMKUMUS MecedeH
aboHaMeHT Mo AOroBOpPeHMs Mexady CTpaHuTe CPOK Ha AOroBopa, KakTo U Ha NMM3NHroBaTa BHOCKAa Unu
nnawaHe 3a KpamHO YCTPOWCTBO unun obopyasaHe, Korato ToBa € NpUnoXnmo.

22. Beuukn Homepa B 3asBrneHneTo Tpsibea ga 6baat aktuBHM B MpexaTta Ha BTK kbm momeHTa Ha
nogasaHe Ha 3asiBMeHneTo.

23. (u3m. B cuna ot 10.01.2013 r.) BTK Moxe MOTMBUpAHO Aa OTKaxke npeHacsiHe Ha Homep/a npej
npvemalLmsa JOCTaBYMK B CIEQHUTE CryYau:

23.1. Nnpegv NofgaBaHETO Ha 3asBlieHWe 3a MPEHOCUMOCT HOMEPBLT € HEeCbLUeCcTBYBall, WU He e
npegocTtaBeH Ha AboHat nnu Notpebuten Ha BTK;

23.2. BTK Beye e nony4yuno Opyro 3asiBfieHMe OT npuemall AOCTaBYMK 3a MpeHacsHe Ha Cblums
HoMep/a, npouedyparta no KOeTo OLe He € MPUKIIYUNa;

23.3. npegcraBeHnTe OT NpMeMaLLmsa JOCTaBYMK AaHHM 3a ABoHaTa/lloTpebuTtens ca HembHW WU/ nnn
HETOYHU:

a) 3a (bVI3I/ILIeCKI/I nnua — TpuTe MMEeHa N eanHEH rpaaaHCKmn HomMmep,

6) 3a opyanyecky nuua unu dusnyYeckn nuua — eqHONMYHN TbProBUM — HAMMEHOBaHNE U CbOTBETEH
NaEeHTUUKALMOHEH KO,



B) 3a YyXxgecTtpaHHu nuua — uMeHa u nin4eH HoMep nnm Homep Ha BannmaeH JOKYMEHT 3a CaMOJIMYHOCT;,

F) 3a opraHn3auunmn, KOUTo HAMAT CTaTyT Ha ropUanN4ecKo nmue — CbOTBETEH VIJJ,eHTI/Id.)I/IKaLWIOHeH Koa un
TpUTE MMEHa Ha npeacrtaBsndaBalluA.

24. (v3m. B cvna o1 10.01.2013 r.) B cnyvaunTe Ha nogageHo 3asiBrneHne 3a NPEHOCUMOCT Ha noBeye oT
eavH Homep ocHoBaHMsATa 3a 0TKa3 ce npeLeHsaBaT No OTHOLLEHME Ha BCEKV OTAENEH HOMEp, BKIOYEH
B 3asBfIeHNETO 3a npeHacsHe. [10 OTHOLWEeHWe Ha HoMepa/Ta OT CbLLOTO 3asBfieHne 3a NPEHOCMMOCT,
cnpamo KOMTO/KOUTO He ca Hanuue npu4nHM 3a OTKas npouenyparta no npeHoCMMOCT npoablikaBa B
Criydam 4e e Hanvue M3pUYHO Ccbrracume OT cTpaHa Ha AbBoHaTa, M3pa3eHo B 3asiBNEHMEeTo 3a
NMPEHOCUMOCT.

25. (uam. B cnna ot 10.01.2013 r.) OTTernsHe Ha 3asiBNEHNETO 3a NMPeHacsiHe Ha HOMepa MOXe aa ce
nogasa go bTK go geHs, npeaxoxaaw, gatarta onpegerneHa 3a npeHacsHe Ha Homepa(Tta). OTTernsHe
Ha 3asiBNEeHWeTO 3a npeHacsHe Ha Homepa Moxe fa ce nogasa Ao BTK u korato aboHaTwT ce e
Bb3MON3Ban OT Bb3MOXHOCTTa no 1. 32a.1.6. B onpeaeneHusi 3a ToBa Cpok.

26. (n3m. B cuna ot 10.01.2013 r.) lNpn HeoTCTpaHsiBaHE B CPOK Ha HedocTaTbLuTe MO nogageHo
3asBMEHNE WNU OTTErNsAHE Ha 3asBMEHWETO 3a MNpeHacsHe Ha HoMmep/a, ce cuuTa Ye e Hanuue
OTTernsiHe 1 Mo OTHOLLEHWE Ha UCKaAHETO 3a MpeKpaTsaBaHe Ha JOroBopa 3a NnonssaHe Ha ycnyrute ¢
BTK. B cnyyaute Ha oTcTpaHMMa npudvHa 3a oTkas, 4oroBopbT Ha AboHata/lloTpebutens ce cunta
npogobivkeH OO0 NpekpaTsaBaHe Ha npouedyparta C MUCMEH OTkas 3a NPEHOCMMOCT UIK OO peariHo
OCbLLECTBSIBAHE Ha npoueca Ha NPEeHOCMMOCT, He3aBMCMMO OT OTNPaBeHOTO npeausBecTne 3a
npekpaTaBaHeTo My, KaTo TOBa NpoAbiikaBaHe He MOXe Aa Ce CYMTa 3a OCHOBaHWE 3a Ha4yucnsBaHe
Ha JOMbITHUTENHU HEYCTONKM U3BBH TE3W, KOMTO Ca YroBOpeHu B Aorosopa mexay AboHata n BTK vnu
B O6wwuTe ycnoeusi Ha BTK.

27. [oroBopHute oTHoweHunst Ha AboHata ¢ BTK ce npekpartsiBaT CbC 3akpuBaHe Ha cmeTKaTta u
JeakTVBMpaHe Ha [oCTbMa Ha MnocnegHuMs OO0 MpexaTta Ha npegnpuatveTto. B cnydan, 4e
A6oHaTbLT/MMOTPebnTENAT )Xenae NPEHOCMMOCT Ha YacT OT OTAEMNHM HOMEpa UK YacT OT rpyna HoMepa,
npepoctaBeHn My oT BTK no goroeBop, nocrnegHusT He ce NpekpaTaBa MO OTHOLUEHUE Ha HOMeparTa,
ocTtaBawm B mpexa Ha BTK. C geaktnBmpaHe Ha goctbna Ao mpexata Ha BTK ce cunta 3a npekpateH
1 [oroBopbT ¢ ABoHaTa 3a KOHKPETHUTE NPEHEeCcCeHN Homep/a.

28. BTK we nHdopmupa ceoute AboHaTu/lMoTpebuTenn B cnyyan, 4e Te OCbLUECTBSBAT U3XOLALLMN
NOBMKBaHMS KbM MbPBUYHO MpefocTaBeHUTe My Homepa OT HauuoHanHus HoMepalMoHeH MnaH,
npeHeceHn B MpexXu Ha Apyrn AOCTaBYMLM uYpe3 3BYKOB CUrHam C NPOABLIMKUTENHOCT 3 CeKyHaM U
AonNbrHUTENEH Nepuog OT 2 CeKyHAM, creaBall, 3BYKOBUS CUrHam, KOMTO AaBa Bb3MOXHOCT 3a U36op
OT cTpaHa Ha Ab6oHatute/lloTpebutenuTe 3a npekpaTsiBaHe WU peanuanpaHe Ha MNOBUKBaHETO.
MoBeye MHpopmaums 3a HaunHa 3a MHPOPMUPaHe, KaKTO U HErOBOTO CbAbpXKaHWe U NpeaHasHavyeHne
ca nybnukysaHu Ha cTpaHuuaTta Ha BTK B UHTepHeT.

29. (n3m. B cuna o1 29.03.2012 r.) BTK ocurypsiBa Bb3MOXHOCT 3a AeakTvBupaHe Ha MHOpMMpPaHETo
no 1. 28 npu nounckeaHe oT Bukaw, AboHat/[loTpebuten, kKaTo geakTUBMPAHETO Ce OOoMnycka caMo Nno
OTHOLLIEHME Ha BCMYKM NOBUKBAHWNS KbM MPEHeCceHn HoMepa OT MpexaTa Ha AapsiBalums AOCTaBYMK.

30. AbBoHaT, npeHecb HoMepa cu oT MpexaTta Ha BTK, e 3agbrmkeH ga 3annaTu U BCUYKU 3a0bIDKEHUS,
CBbp3aHu C MON3BaHETO Ha NpeHacsaHus/Te Homep/a, KOUTO ca Bb3HUKHaNM crneg gaTarta Ha nogaBaHe
Ha 3asBreHNETO 3a NpeHacsHe Ha Homepa(Ta).

31. BTK ocurypsiBa paBHonoctaBeHOCT Ha ABoHaTuTe u NoTpebutenute, KOUTO ca Ce Bb3MNON3Banu
UNu ca 3asiBMIN XXernaHne ga nonssaTt NpaBoTo CU 3a NpeHacsHe Ha HoMep, 1 cobcTBeHnTe cu AGoOHaTK
n MoTtpebutenu, kakto n Ha AboHaTu 1 NoTpedbutenu, KOUTO ca 3asBUMNK XKenaHue ga NpoAabIkaT aa
nons3BaT OOMbIIHUTENHUTE YCYrX crieq npeHacsiHe Ha HoMepa(Ta) KbM Opyr AOCTaB4YuK u ABoHaTuTe 1
MoTpebutenute, KOMTO MON3BaT €AMHCTBEHO Te3M OOMbIIHUTENHU YCIyrM Bb3 OCHOBA Ha CKIOYEH
porosop. NMpoueaypa no npeHacsiHe Ha HoMep/a B MpexaTa Ha BTK

32. (uam. B cuna ot 10.01.2013 r.) ABoHaTbT/noTpebutenatr nogasa B BTK nuyHo wnu 4pes
MbJIHOMOLLHWK 3asiBNieHne no obpaseL 3a NpeHOCUMOCT Ha HoMep/a B Mpexata Ha BTK. MNpu nogasaHe
Ha 3asBneHueTo, 3aaBUTENAT cneaBa Aa ce NpeacTaBn AOKYMEHT 3a CaMONUYHOCT, YAOCTOBepsBalLy,



BEPHOCTTa Ha AaHHWTE B 3asBMEHVMETO M [OKasBall, NpPaBoTO Aa nodade 3asiBMeHUMeTO, CbOTBETHO
MbIHOMOLLHO, YOOCTOBEpsiBallo NpeAcTaBuTenHata BnacT Ha 3assuTens. B pgonbnHeHve, 3a
IOPUAMYECKUN NMLIA U €QHONMUYHM TbProBUM — YAOCTOBEPEHNE 3a aKTyariHO CbCTOsiHWE, U3dadeHo OT
TbproBckusi perMcTbp kbM AreHumsiTa No BIUCBaHUSTA (3a TbProBLM) UK OT CbAa Mo perncTpauusaTa
(3a Opyrv opuauyecku nuua) He No-paHo OT eAMH Mecel Mpeau MNnogaBaHe Ha 3asBMNeHMEeTo 3a
MPEHOCMMOCT.

32a. (B cuna ot 10.01.2013 r.)

1. 3asaBMTeNaT n3passBa M3pMYHO NUCMEHO BONSATa CY nNpoueaypaTta no NpeHOCMMOCT Aa cTapTupa:
a) oT MOMEHTa Ha nojJaBaHe Ha 3asiBfeHneTo 3a NPeHOCUMOCT;

6) 7 KaneHgapHu AHK cnieq NofaBaHe Ha 3asBieHNETOo 3a NPEeHOCUMOCT.

32a.2. Ako aboHaTbT He € Moco4YMsl KoM MOMEHT M3bupa 3a cTapTMpaHe Ha npoueayparta no
NPEHOCMMOCT, Cblla-Ta cTapTupa cbrinacHo 1. 32a.1.6.

326. (B cnna ot 10.01.2013 r.) lNpwn 3asiBABaHe 3a NnpeHacsaHe Ha noBeye oT eanH Homep, BTK npuema
no n3bop Ha AboHata/lloTpebutensa oTaenHo 3asBneHne 3a NPEHOCMMOCT 3a BCEKU OTAENEH HOMED,
OTOEeNHW 3asBrneHns 3a ykasaHu ot AbGoHata/lloTpebutens Gpoin Homepa wnM edHo 3asiBrieHue 3a
BCWYKM HOMeEpa.

33. 3aaBnenuneTo npeacraensea ynbnHomolwasaHe Ha bTK ga nssbplum Heobxogmmnte 4encTBMS No
npekpaTaBaHETO Ha OTHOLIEeHMATa Ha 3asaBuTens ¢ gapsaBalmus JOCTaBYMK.

34. 3asgBneHneTo MOXe Aa BKIYBa U3PMYHO yNblHOMOLABaHe B 0OMKHOBEHa nucMeHa dopma Ha
BTK o1 cTpaHa Ha ABoHaTta 3a 3annalwaHe Ha AbIMKUMUTE KbM AapsaBalims 4OCTaBYMK MnalaHus ot
MMeTo 1 3a cMeTka Ha ABoHara.

35. AKo 3asiBNeHneTo ce noJaBa OT MbJIHOMOLLHUK Ha 3asaBUTENs, NOCNeAHUAT crieaBa Aa € HaaexHo
YMBbAHOMOLLEH, CbINAaCHO M3UCKBaHMATA Ha HacToswmTe O6LWKM yCcrnoBus.

36. (m3m. B cuna ot 10.01.2013 r.) KbM TO3M MOMEHT UNKM Ha MO-KbCEH €Tan OT npoueaypara no
npeHacsiHe, B 3aBUCMMOCT OT TbproBckaTa nonutuka Ha BTK, npegnpusatveto Moxe Aa CKouu
JOroBop 3a npefocTaBsHe Ha MOOWMHM yCnyru, KOMTO AOroBOP BNM3a B cuna Mo YcrnoBue crnej
YCMELLIHOTO NpeHacsiHe Ha Homepa B MpexaTa Ha BTK.

37. AboHaT Ha gocTaB4YMK Ha MOBUNHK yCryrn Moxe Aa nogasa 3assrneHne go bTK 3a npeHacsaHe Ha
Homep/a, Bcekn paboTeH OeH B paboOTHOTO BpemMe Ha TbproBCKUTE OGEKTM Ha MpeanpusaTueTo,
CbOTBETHO HErOBUTE U3PUYHO OMPABOMOLLEHN OUCTPUBYTOPU NN TbPrOBCKU NapTHBOPW.

38. BTK pasrnexga nogageHoOTO 3asBrieHVWe 3a npeHacsHe Ha HoMep/a Mpu KOeTo M3BbpLUBa
KOOpPAMHMpaHW AeNCTBUSA C AapsBalLmsa AOCTaBYMK, CbIfIaCcHO CKMYeHa npouedypa 3a npeHacsHe Ha
HoMmepaTa u HacTosAwmTe OBLM ycrnoBus.

39. (n3m. B cuna o1 10.01.2013 r.) BTK Mmoxxe MOTUBMPAHO A4a OTKaxe NPEHOCMMOCT B CeAHUTe Criyyau:
39.1. npeacraseHuTe oT ABoHaTa unu MNoTpebutens gaHHW B 3adBNEHMETO Ca HEMbITHU U/UITN HETOYHM;
39.2. 3aaBuTenAT He e AeecnocobeH N He e HaaIeXHo NpeacTaBnsiBaH oT TPETO NULE;

39.3. 3asBneHveTo e nogadeHo OT TPEeTo fuue, KOETO He € HaANeXHO YMbAHOMOLLEHO OT
AboHata/lloTpebuTtens;

39.4. He ca NpeAcTaBEHN U3NCKYEMUTE KbM 3asiBNIEHUMETO JOKYMEHTU — JOKYMEHT 3a Y4OCTOBEpsIBaHE
Ha NpeAcTaBuTenHaTa BNacT;

39.5. AboHaTtbT nnu NoTpedbutenart He e 3annaTun egHoOKpaTHa NoTpeduTerncka LeHa 3a NpeHoCMMOCT
Ha HoMepaTa, B Criyyan Ye TakaBa ce ObImku; 3

9.6. Hanuue e Hsikoe OT obLLo NPpUIOXNMNTE OCHOBaAHUA 3a OTKa3 3a NnpeaocrtaBAHE Ha obuiecTBeHa
Teﬂe(*)OHHa ycnyra, npegsunaeHun B obwuTte ycnosusA 3a B3aMMOOTHOLLUEHUA C KpaVIHMTe HOTpe6VITeﬂI/I
Ha BTK.



39a. (B cuna ot 10.01.2013 r.) B cny4yante Ha nogafeHo 3asiBNeHWe 3a NPeHOCUMOCT Ha rnoBedye OT
eavH Homep ocHoBaHuMsITa 3a OTKa3 ce NpeLieHsiBaT No OTHOLLEHWE Ha BCEKU OTAENEH HOMep, BKIOYEH
B 3asIBIEHNETO 3a npeHacsHe. [1o0 OTHOLeHWe Ha HoMepa/Ta OT CbLUOTO 3asiBfIEHNe 3a NPEHOCMMOCT,
CNpPsSMO KOWTO/KOUTO He Ca Hanvue NpuUYMHKM 3a 0TKa3 npouedyparta o NPeHOCUMOCT NpoAabibkaBa B
Ccryyan 4e e Hamuue M3pUYHO Ccbrracue OT cTpaHa Ha ABoHaTta, vM3pas3eHO B 3asABEHVETO 3a
NMPEHOCUMOCT.

40. (u3m. B cuna ot 10.01.2013 r.) BTK ce 3agbmkaBa ga yBegomu 3asBUTens 3a HanMyneTo Ha
OCHOBaHMS 3a 0Tkas, KoMTo moraT Aa 6baaT ycTaHOBEHM KbM MOMEHTa Ha 3asiBABaHe Ha NpeHacsaHeTo
Ha Homep(aTa) no 1. 39.2., 39.3., 39.4., 39.5 n 39.6.

41. (u3m. B cuna ot 10.01.2013 r.) 3a Hannune Ha ocTaHanuTe OCHOBaHUS 3a 0Tka3 nNo T. 39.1.,42.1. n
T. 43.1.2. BTK yBegomsaBa 3asButenda crnepj nogasaHe Ha MHdopmauudata oT [JapsiBalims JOCTaBUUK.
B cnyuait, ye AGoHaTbT/ [1oTpebutenst He ce sIBU JIMYHO UIK Ype3 YNMbIHOMOLLEH NpeacTaBuTen npu
BTK nnu Heroe onpaBoMOLLIEH AMCTPMOYTOpP B ONpenerieHnst Cpok 3a OTCTpaHsABaHe Ha HegocTaTbumTe
Nno NodaneHoTo 3asiBNeHME U/Unn ca Hanuue OCHOBaHMSA 3a 0TKa3 Ce CYMTa, Ye € Hanuue OTTernsiHe Ha
3a8BNEHNETO M YNMbMHOMOLLABAHETO 3a MpekpaTsiBaHe Ha OOroBOPHUTE OTHOLWeEHus ¢ [JapsBawius
[OCTaBYKK.

42. (n3m. B cuna ot 10.01.2013 r.) 3asaBneHneTo He ce pa3rnexaa oT bTK go oTcTpaHsaBaHe Ha
HegocTaTbUMTE, KaTO CNUpaHeTO Ha npouedypata € 3a He noBeye oT 30 OHM OT CcTapTuMpaHe Ha
npoueaypara 3a NPeHOCUMOCT:

42.1. B cnyyan, 4e papsiBawuMaT [OCTABYMK MOTMBMPAHO € OTkasan MnpeHOCMMOCTTa nopagu
HEeMbJSTHOTa/HETOYHOCT B AaHHMTE, NOCoYeHUn B nanpaTteHoTo oT bTK 3asBneHue:

a) 3a pmanyeckn nuua — TpUTe MMEHA N €AMHEH rpaXaaHCKU HOMeEp;

0) 3a opuanyeckn nuua nnu U3NYeCckn nuua — eAHOMNNYHU TbProBUM — HAMMEHOBaHME U CbOTBETEH
naoeHTUMKaLNOHEH Kog;

B) 3@ Yy>KAECTPaHHWU N1La — UMEHAa U NIMYEH HOMEP MUITM HOMEP Ha BanuaeH JOKYMEHT 32 CaMOSINYHOCT;
r) 3a opraHnsaumm, KOMTO HAMAT CTaTyT Ha IPUONYECKO NULIE — CbOTBETEH UOEHTUMUKALMOHEH KOA U
TpMTE UMEHa Ha NpeacTaBnaBaLLms;

42.2. B cnyvyamte no T. 39.1., 39.2., 39.3, 39.4. n 39.5.

43. (n3m. B cuna ot 10.01.2013 r.) 1. BTK npekpataga npoueayparta ¢ U3pudeH NMCMeEH OTKas:
43.1.1. lNpwn HeOTCTpaHsBaHe Ha HegoCTaTbLUNUTE MO T. 42. B MOCOYEHUS B CbliaTa TOYKa CPOK.

43.1.2. npu oTKa3 OT CTpaHa Ha JapsBalyusi onepaTop Nopaan HAKOS OT CNedHuUTe NPUYMHK: a) Npeaun
nofgaBaHEeTO Ha 3asiBNIEHMETO 3a NMPEHOCUMOCT HOMEPBT € HECBLLIECTBYBALL UMW HE € NMpeJoCTaBeH Ha
aboHaT nnm notTpebuten Ha AapsiBalLms 4OCTaBYMK; 6) AapsiBaWLMAT JOCTABYMK BEYE € Mony4mn apyro
3asBneHne oT NpMemMall, JOCTaB4YMK 3a NPEHOCUMOCT Ha CbLLMS HOMEp, NpoLeayparta no KOeTo OLLe He
€ NPUKYuna;

43.1.3. npn oTKa3 oT cTpaHa Ha BTK no T. 39.6.

43.2. OTka3bT 3a npeHacsaHe Ha Homep/a ce cuuta 3a OTTErNssHEe MO OTHOLWEHMe Ha
ymbiHoOMoLaBaHeTo no T. 33. u 1. 34 ot OOwunTe ycnoswusi.

44. (B cuna ot 10.01.2013 r.) B cnyyauTe Ha OTCTpaHMMa NpuUYMHA 3a OTKa3s, OOroBOPBLT Ha
AboHata/lloTpebutens ce cuMTa NpoAbIMKEH OO0 MpekpaTsaBaHe Ha npoueayparta ¢ MMCMEH OTkas 3a
MPEeHOCMMOCT WMNW [0 peanHo OCbLUEeCTBABAHE Ha npoueca Mo MNPeHOCUMOCT, HEe3aBWCUMO OT
OTNpPaBEHOTO Npeaun3BecTue 3a NpekpaTABaHETO My, KaTo TOBa NPoAbInkaBaHe He MOXe [a Cce cuuTa
3a OCHOBaHWE 3a Ha4yMCrsiBaHe Ha OOMbIIHUTENHU HEYCTOWKU U3BBbH TE3W, KOUTO Ca YroBOPEHU B
goroBopa Mexagy aboHata m [apsBawus goctaBumk n/vnn B O6wmTte ycnoeus Ha [apsiBawms
OOCTaBYUK.

45. (u3m. B cuna ot 10.01.2013 r.) B cnyyain ye nogageHOTO 3asBMneHME OTroBapsi Ha BCUYKU
M3nMCKBaHMA Ha HactoswmTe obwm ycnoeus, BTK 3aBbpwBa npouedypaTa nMO NPeHOCMMOCT Ha
Homepa(Ta).



46. (u3Mm. B cuna ot 10.01.2013 r., npeauiuHa 1. 45) BCnukn AOKYMEHTU Ha XapTUEH HOCUTES, CBbP3aHu
C NopafeHoTo 3asBrieHue ce obpaborBatT M MoraT ga O6baaT 3aMeHeHW, U3MEHEHU U MOonyYeHu
€0UHCTBEHO B ThbProBCKUSI LEHTBP, B KOMTO 3asiBNIEHMETO 3a NPEHOCUMOCT € No4aAeHO MbpBOHAYaIHO.

47. (n3m. B cuna ot 10.01.2013 r., npeanwHa 1. 46) Npu nogaBaHeToO Ha 3asiBfieHMEe 3a NpeHacsiHe Ha
Homep/a, BTK ce 3agbmkaBa ga yBegomsiBa 3asiBUTENst OTHOCHO LIEHUTE M YCIOBMATA 3a NpeHacsiHe,
BKIMOYUTENHO:

47.1. ocHOBaHUATa 3a OTKa3 3a NPEHOCMMOCT Ha HoMepa/Ta;

47.2. npuumHmM 3a 3abaBsHEe Ha NPEHOCMMOCTTa M OCBLUECTBABAHETO N crnepj onpeaeneHarta kpawmHa
AaTta Ha npeHacs- He, KakTO W 3a onpeferneHarta HoBa AaTta Ha NpeHacsHe;

47.3. npo3opey, Ha NPEHOCMMOCT U HEBB3MOXHOCTTa 3a A0CTbMN A0 MpexaTa B TO3u nepuop

47.4. Bb3MOXHOTO BIOLIEHO KA4yeCTBO Ha enekTpoHHaTa cbobwuTenHaTta ycnyra B [eHs Ha
npeHacsHeTo;

47.5. npeHacsiHeTo Ha HoMepa Ha lMoTpeGutenu, Non3ealiy NpeannateH 4oCTbN A0 YCIyrv, MoXe aa
€ CBbP3aHO C Heu3nonaBaHe Ha Lenus npeannateH KpeauT;

47.6. 3a Bb3MOXHOCTTa A0 MNPUKIOYBaHE Ha npoleca Ha npeHacsiHe Ha Homep/a ga 6baat 3arybeHum
BXOASLLUM KpaTKM TEKCTOBU CboOLWeHnsa /SMS/ unn myntumeaniiim cvobweHua /MMS/, konto He ca
N3TEerneHu;

47.7. AboHaTtuTe/lloTpebutenvte nmMaTt Bb3MOXHOCT Aa 3anas3dT Unu CMEHAT Buaa Ha cMeTkaTa Ccu -
aboHaMeHT unu npeannarteHy ycnyry npu npyemaiuusi 4OCTaBuyuK;

47.8. Bb3MOXHOCTUTE 3a MpeHacsiHe Ha Homepa acouuupanu ¢ egHa SIM kapta (multiple MSISDN),
Hanpumep pasnuMyHM  HoMepa 3a dakc CboOWEHNss W MNPeHOC Ha [daHHW, KaTo Ha
AboHaTtute/lloTpebutennte ce rapaHTMpa Bb3MOXHOCTTA 3a MPEHOC Ha HOMepa, M3MNon3BaHuM 3a
rmacoBu ycryru;

47.9. Bb3MOXHa 3aryba Ha nons3BaHuM OT AbGoHaTta/lloTpebutena AOMbAHUTENHU YCNyru cneg
npeHacsiHe Ha Homepa.

47.10. (n3m. B cuna ot 10.01.2013 r.) Bb3MOXHOCTTa NPV U3MNON3BaHETO Ha OONBIAHUTENHU YCNyru,
pa3nuyHM OoT mobunHa TenedoHHa ycnyra uUnu ycnyrm B LEHOBU NakeT, BKMOYBaWM M MoOOunHa
TenedoHHa ycnyra npu OapsBawus goctaBumk, aboHaTLT/NOTPeObMTENsaT Aa NPoAbIKM Aa nonssa
YacT UMM BCUYKM AOMBIHWUTENHN YCMYrM B LLEHOBUS NakeT, U3MOM3BaHu Npean OCbLUECTBABAHETO Ha
NMPEHOCUMOCT Ha HoMepa, cbrnacHo O6wmTe ycnosus Ha [apsaBalwus 4OCTaBUMIK.

48. (n3m. B cuna ot 10.01.2013 r., npeauiuHa 1. 47.) 3aaBUTENAT MOXe Aa OTTernu 3asBneHueTo cu 40
BTK 3a npeHacsiHe Ha HOMep/a He NO-KbLCHO OT Kpas Ha NocneaHus paboTeH AeH, npeaxoxaall aarara,
Ha KOSITO ce ocblliecTBsABa npeHocumocTTa. OTTernsHe Ha 3asBrneHue 3a npeHocumocT npeg BTK
3aaBMTENAT MOXe [a U3BbPLUM CaMO B CbLUMS TbProBCKU LIEHTbP, B KOUTO € nogan 3asiBfieHnMeTo 3a
npeHacsiHe. Mpu oTTernsHe Ha 3asBNEHNETO 3a NpeHacsiHe Ha Homep/a 3aaBUTenAT:

48.1 npegocTaBa OpurMHan OT 3asBEHWETO 3a NPEeXBbprsSHE Ha HOMep/a W CKIHOYeH AOroBop noj
ycrosue;

48.2 (n3m. B cuna ot 29.03.2012 r.) BpblUa npegocTaBeHUTe Npy ModaBaHe Ha 3asBMEHWEeTOo 3a
npeHacsiHe Ha HoMep/a Jo6aBKW KbM YCNyru, yCTPONCTBA W/MNn BeLUM, NPeAoCTaBeHU C 3asBEHWS NnaH
3a ycnyrv unu aa 3annartaT TsxHaTa napuyHa paBHOCTOMHOCT, KOraTo TAXHOTO BpbluaHe e cTaHano
06EKTUBHO HEBB3MOXHO;

49. (n3m. B cuna ot 10.01.2013 r., npeauwHa 1. 47a.) B ceaemaHeBHus cpok no 1. 32a.1.6., korato e
NpUnoXum, 3asBUTenaT CbLLO MOXe Aa OTTErnu NoAaAeHoTOo 3asiBNieHMe 3a NpeHacsHe.

50. (n3m. B cuna ot 10.01.2013 r., npeguwHa 1. 48.) MNpwn oTTErMsHE Ha 3asBNEHMETO 3a NpeHacsHe Ha
HoMmep/a ce npekpaTsBa U npoleayparta 3a npeHacsHe Ha Homep/a.



51. (n3m. B cuna ot 10.01.2013 r., npeanuHa 1. 49.) JorosopbT Mexay BTK n ABoHaTa Bnu3a B cuna
B [EHSA Ha YyCnelHOTO npeHacsiHe Ha HoMepa/Ta B mpexata Ha BTK, kaTo oTHoweHuaTa mexay
AboHata n BTK crnep peanusmpaHe Ha NpeHOCMMOCTTa ce ypexaaT cbobpasHo pasnopenbuTe Ha
CKITIOYEHUST MHAMBUAYyaneH OroBop v HacToswmte O6LWm ycnosus.

52. (n3m. B cuna ot 10.01.2013 r., npeguwHa 1. 50.) BTK Moxxe aa HanoXxm orpaHU4eHns 3a NON3BaHETO
Ha ycnyrn ot ABoHaTa unu a 3annatv HeroBuTe 3aabikeHus kbM [JapsaBaliusa 4oCTaBuMK B criyvam
Ha HennawaHe oT ABoHaTa Ha 3aabikeHust kbM [apsBalinsa OCTaBYMK, Bb3HUKHANM UNn ctaHanu
n3McKkyemMu crieq nogaBaHe Ha 3asBlIEeHNETO 3a NpeHacsiHe Ha HoMmepa(Ta).

53. BTK B cbOTBETCTBUE C KpeauTHaTa C/ NONUTMKA MOXE Aa 3annaTh 3aabimkeHusTa Ha AboHaTta KbM
JapsiBalLmMsa OCTaBuUK.

54. (n3m. B cuna ot 10.01.2013 r.) CpokbT 3a peanuanpaHe Ha NPEHOCMMOCTTa € He NOo-Abbr OT 2
paboTHM OHKW, CYMTaAHO OT CTapTMpaHe Ha npoueaypata no npeHacsiHe unuM OT OTCTpaHsiBaHe Ha
HegocTaTbUMTE MO 3asiBNEHVMETO, B CryYyamTe Ha CrnvpaHe Ha npouegypata no T. 42 u BKMAYBa
lMpo3opey 3a NPEHOCMMOCT He no-ronsiM OT 5 yaca. [locoyeHuaT cpok Moxe ga 6bae yaobikKeH 3a
BPEMETO, Npe3 KoeTo ca bunu Hanuue TexHN4eckn npobnemu.

Pasgen IV NMPABA HA ABOHATA/MOTPEBUTESA

55. (HoBa B cumna ot 29.03.2012 r.) B 7 gHeBeH Cpok OT noanucBaHe Ha WHAMBWAOYyanHWs OOroBop
ABoHaTLT MMa NpaBoO egHOCTPaHHO Aa npekpaTn gorosopa cun ¢ BTK, 6e3 ga Abmkn HEYCTOMKN Mo
Hero, OCBEeH aKo:

- AGOHaTBLT M3PUYHO He e 3asBUI NMCMEHO XXefnaHne AOoroBOpbT My Aa Bfese B cuna He3abasHo;

- Npu nognuceaHe Ha gorosopa, bTK e npegoctaBmno Ha ABoHaTa KpanHO YCTPONCTBO;

- [QOroBOpbT € nognucaH 3a Homep/a, BbB Bpb3ka C KOWTO/KOMTO € ModafdeHoO 3asBfeHve 3a
NPeHOCUMOCT KbM MpexaTta Ha BTK. B To3u crnyyar ce npunarat cneuvanHuTe npasuna, noco4eHn B
pasgen |l ot HacToswwmTe OBLWK ycnosus.

56. (uam. B cuna ot 25.05.2018 r.) be3 Hanuuue Ha npegBapuTenHo cbrnacue Ha AboHaTta/
MoTpebuTtens, manpawavybT MOXe [Aa M3nonsBa AaHHUTE, MONyYeHW Mpu TbProBcka caenka 3a
npegocTaBsiHe Ha NPOAYKTWM M YCNyrun, Ypes KoMTo Moxe Aa 6bae ocbluecTBeH KOHTakT ¢ AboHarta/
MoTpebutens 3a u3npawaHe Ha cbobLlEHNE 33 MapKETUHI U pekrnama Ha CBOW COBCTBEHU CXOAHU
NPOAYKTU WNW YCRyrW, kato B To3u cryyan Ha AboHata/ MoTpebuTenss ce faBa Bb3MOXHOCT
6e3Bb3Me3QHO M MO MEeCeH HauWH: Aa u3passiBa Hecbrnacue B MOMEHTA Ha CKIMYBaHEe Ha caenkara;
unu ga m3pasum Hecbrnacve c¢ 6baewo nomnyyasaHe Ha NodobHM cbobLleHMs, KoraTto ToBa He e
HanpaBeHO B MOMEHTa Ha CKIlOYBaHe Ha caernkaTa.

57. ABoHaTbT uma NpaBo Aa NPOMeHs aboOHaMEHTHUSA CU MiaH, Aa Non3Ba AOMbJHUTENHN YCITyTn Unn
0a ce oTkaxe OT Hskou ycnyru, npegnaradn ot BTK. Tesn npomeHn we 6baaTt npeameTt Ha oTAENHO
criopasymMeHue;

58. AboHaTbT/lNMoTpebutenat nma npaso ga nony4vaea ot BTK uHdopmauuns, cebpsaHa ¢ NnonssaHuTe
oT ABoHata/lloTpebuTtens ycnyru, KakTo u aa nogasa Xanbu, Mondun n NpeanoxeHns U ga nonyyasa
OTrOBOPM MO TAX B cpoka no 1. 134;

59. AGoHaTbT, B nNucmeHa copma, MoXe Oa noucka 6e3nnaTHO BKIOYBaHE Ha MMETO, agpeca M
TenedoHHNs My Homep B ObLLECTBEHO OOCTbMEH ykasaTen, M3roTBEeH B neyaTHa Wnu enekTpoHHa
chopma nnm npegocTaBsHe Ha cnpaBoYHa MHopMauus, CBbp3aHa C Hero, NpoMsiHa Unu 3anMyaBaHe
Ha BeYe BMUCaAHW [aHHW, KaKkTO U MpefoCTaBsAHETO M MOM3BaHETO Ha TakaBa WHdopmauus 3a
MapKeTUHIroBu npoy4saHus. o xenaHne Ha AbBoHaTa, uspaseHo B nMcMmeHa dopma, B TenedoHus
ykazarten morat ga 6bgart BnucaHu AOMbIHUTENHM AaHHM 3a ABoHaTa, kaTo MHdopMaumsa 3a Apyru
nvua nonaseaTtenu Ha aboHaTHMSA HoMep, Non3BaHn oT ABoHaTa OOMbIHUTENHU TeNedOHHN HoOMepa,
HoMep Ha akc, agpec Ha eNnekTpPoHHa MoLla, MHTEPHET cTpaHuua, npodecust, TUTNa, NpeamMeT Ha
OenHoCT (3a ADoHaTUTE HPUAMYECKN LA U eOHONUYHM ThProBLM), PEKNAaMeEH TEKCT, kape n 6aHep,
noro, TbproBcka Mapka u gpyrv. [lonbnHUTENHUTE BNNCBaHUS CE U3BBbPLUBAT CPELLy 3annallaHe.



59.1. AboHaTtuTe Ha BTK, nspasunum n3puyHo cbrnacmMeTo cu B NMCMeHa popma, nmat npaso vacT unu
BCUYKUTE UM [aHHKU Aa 6baaT npefocTaBsaHM Ypes3 TenedoHHU cnpaBoYdHK ycnyru, 6e3 ga 3annawat
3a ToBa. [JaHHuTe 3a ABoHaTuTe BKMHOYBAT UMeE (NTMYHO, Npe3nMe n damunust) nnu dmpmMa, agpec u
Homep Ha AbBoHaTa.

59.2. KpaiHute lMoTtpebutenn Ha BTK, kouto nons3BaT npeannateHu KapTu, moraT ga nouckart
BKMIOYBAHE Ha TexXHU AaHHM B 6asuTe gaHHKW, HeobGXoaMMK 3a OCbLUECTBABaHe Ha TenedoHHaTa
crnpaBoyYHa ycnyra. BknouBaHeTo Ha Te3n AaHHU MOXe Aa € Bb3Me3aHO.

59.3. ABoHaTuTe nmat npaso Aa 3asBAT 40 MMeTo UM Aa 6bae noctaBeH MHAOEKC ,*”, KOMTO ykasBa
XernaHveTo UM TexHuTe AaHHW, nybnukyBaHu B TenedoHHUs ykasaTten, Aa O6baaT M3non3saHu C uen
nsnpatlaHe Ha nevyaTHU 1 eNeKTPOHHN PeKNnaMHU MaTepmanm Unvm He NONCKaHM TbProBCKU CbOBLLEHNS,
KakTo M 3a opraHuavpaHe v npoBexaaHe Ha MapKeTUHroBM NpoyyBaHusa. ABoHaTuTe MMaT npaso Aa
pernaMmeHTMpaT BpemeTo, Mpe3 KOeTo MOXe Aa Ce npaBu TOBa, KaKTo M BuAa M Xxapaktepa Ha
CbOOLLEeHNATa N Ha4YMHa 3a NpefaBaHeTo UM.

59.4. 3a Bcu4kM HeypeaeHU BLNPOCKH MO OTHOLLIEHME Ha T. 59 ce npunaraT pasnopenoute Ha Hapenba
Ne 5 ot 05.12.2009 r. 3a ycnosuaTa 1M pefa 3a usgaBaHe Ha TenedOHHU ykasaTenu, BKMNOYMTENHO
paboTtaTta ¢ 6a3uTe gaHHWU, TAXHOTO NPEXBBbPNAHE U NOMN3BaHe, KakTo MU NpeocTaBsaHe Ha TenedoHHN
cnpaBo4Hu ycnyrin, O6H. [1B. bp. 1 oT 4 Anyapu 2008 r.”

60. AGoHaTbT MMa MpaBO Aa Moucka NpoMsiHa Ha TenedOoHHMS CU HOMEpP CpeLly AOMbIHMTENHO
3annawiaHe Ha ueHa, cbrnacHo LleHoeaTa nucta Ha BTK v npu ycnosue, 4e XenaHusaT HOMep e
cBOOOAEH U TEXHONOIMMYHO JOCTBMNEH.

61. ABoHaTbT umMa npaBo Aa nornyyaBa NogpobHO M3BNeYeHne OT BCska dhakTypa npu ycrnoswus,
onpenenenu B LleHoBaTta nucta Ha BTK. MNoapobHoTo n3BneyeHne ce nsnpawa Ha AboHaTta B Cpok Ao
7 OHW OT NOCTBMBAHE Ha MMCMEeHa 3asiBKa.

62. AGoHaTbT/MoTpebuUTenaT MMa NpaBo Npu NpeHacoyBaHe Ha MOBUKBAHE KbM HEro [da OTKaxe
NAeHTUMMKALNA Ha NUHKATA, NPU YCNOBUE, Ye TOBa € TEXHUYECKN Bb3MOXHO.

63. ABoHaTbT/IoTpebuTenaT uma NpaBo Aa OTKasBa NMPEHACOYeHU KbM HEro NoBMKBaHWS OT CBOETO
KpanHO yCTPOMCTBO, KOraTo TOBa € TEXHUYECKN Bb3MOXHO.

63a. (B cuna ot 27.11.2012 r.) AboHaTtbT/[loTpebutenaT nva npaso Aa orpaHM4aBa NpPoBeX4aHeTo Ha
pasroBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT. ADoHaTMTe MoraT da 3asBAT akTUBMpaHE WM
JeakTuBupaHe Ha ycnyrata OrpaHudaBaHe Ha MOBUKBaHWATA Ha TernedoH 123. Bb3moxHM ca
OorpaHu4aBaHusi KbM CreaHUTE TUMOBE YCNyru:

63a.1. pasroBopu kbM Ycnyru ¢ fjobaBeHa CTOMHOCT 3a TenernacyBaHe — Homepa ot Buga 0901;
63a.2. pasroBopu kbm Ycnyrm ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa ot Buga 0902;
63a.3. pasroBopu kbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a yCnyru 3a ,Bb3pacTtHu” — Homepa ot Buga 0903;
63a.4. pa3roBopu KbM BCUYKM OCTaHanu Ycnyru ¢ gobaeseHa CToMHOCT— HoMmepa oT Buga 0900; 63a.5.
pa3roBOpu KbM BCUYKM Ycnyrn ¢ gobaBeHa CTOMHOCT— Homepa oT Buaa 090 (BkntouBat 63a.1, 63a.2,
63a.3, 63a.4)

64. AGoHaTBT HAMa NMpPaBo Aa NPEXBbPAsS HA TPETU Nuua KakBUTO U Aa OMNo npaBa v 3agbiMKeHUs No
poroeopa 6e3 n3pnyHo cbrnacue Ha BTK, nspaseHo B nucmeHa cgopma.

Pasgen V SAOBITKEHUA HA ABOHATA/TTOTPEBUTENA

65. AboHaTbT/[loTpebuTensaT ce 3agbimkaBa ga crasea pasnopenbute Ha OO6wwute ycrnoBus, Ha
WHAMBMAOYANHUS LOTOBOP, KAKTO M Ha BCUYKM OOMbIHUTENHM criopasyMeHns Mmexay Hero n BTK.

66. AGoOHaTBLT Ce 3adbipkaBa [a 3annalla B CPoK ObIDKMMUTE CYyMMU 3@ NPeLOCTaBEHUTE TenedOoHHM
ycnyrm B cboTBeTcTBUE ¢ OOwuTe ycnoBus, gorosopa u LieHoBaTa nucta Ha BTK.

67. ABboHaTbT/MoTpebuTensaT ce 3agblihkaBa Aa MnonsBa caMo KpalHW YCTPOWCTBA, OTroBapsiwm Ha
n3nckeaHuATa no T. 73.2 n 1. 73.3, kKaTo B MPOTUBEH Criy4yaln TOM OTroBaps 3a WweTute, NpUYMHEHN Ha
BTK w/vnn Ha Tpetn nuua.



68. AGoHaTbT ce 3aabnkaBa fa ysegomsiBa BTK npu npomsiHa Ha gaHHWTE, npenctaBeHW npu
CKIMIOYBAHETO Ha MHAMBMAyanHUs O0roBop B 7 (OAHEBEH CPOK) OT HaCTbMBaHe Ha NpomsHaTa, Kato
npenocTaBs HOBUTE AaHHW.

68.1. (u3am. B cvna ot 10.05.2021 r.) MNoTpebutensat Ha npegnnarteHa ycryra ce 3agbinkaBa gda
npegoctasu Ha BTK cnegHuTe NUYHKU gaHHK:

- (bm3nyeckn nuua - TpUTe UMEeHa, eANHEH rpaxaaHCKn HOMep CbOTBETHO NIMYEH HOMEP U HOMeEp Ha
nacnopTa unu Apyr eKkBUBaneHTeH JOKYMEHT 3a CaMOJSIMYHOCT;

- 3a YygecTpaHHu usmdeckn nuua 6es3 nmyeH HoMmep — HOMeEp Ha NacnopTa UIKn Opyr eKBMBaneHTeH
OOKYMEHT 32 CaMOSIUYHOCT;

- 32 lopyUanYeckn nuua u pusmyeckn nuua — eaHONUYHM ThProBLUM — HAMMEHOBaHWe, ceaanuile, agpec
Ha ynpaBreHue u CboTBETEH NAEHTUMMKALMOHEH KOf;

-3a MarofeTHN U HEeMmbIIHOMNETHWU, KOUTO HEe MpuTexaBaT AOKYMEHT 3a CaMOSIM4HOCT, cbbupart ce
OaHHUTE Ha 3aKOHHUTE UM NpeacTaBUTENN.

68.1.1. (B cuna o1 13.11.2009 r.) [laHHMTe crneaBa Aa ce NpegocTaBsT:

68.1.1.1. (B cuna ot 13.11.2009 r.) nn4uHo oT MNMoTpebnTens BbB BCEKN €OUH TbProBCKM LieHTbp Ha BTK,
npy WU3PUYHO OMNPaBOMOLLEH AUCTPUOYTOP UMM TbProBCKM MApPTHBOP WM B E€NeKTpOHHa dopma,
nognucaHa ot NoTpebuTtens ¢ yCbBBPLUEHCTBAH UMW YHUBEPCANEH ENEKTPOHEH MOAMMWC;

68.1.1.2 (B cuna ot 13.11.2009 r.) nonbnAHeHn nMyHo oT NoTpebutens.

68.1.2. (B cuna ot 13.11.2009 r.) laHHuTe morat ga ce NpeaoCcTaBaT U OT MbHOMOLLHUK, NpUTEXaBaLL
N3PUYHO HOTapMasnHo 3aBepeHO MbHOMOLLHO 3a LenTa.

69. AboHaTtbT/IMoTpedbuTenaT ce 3agb/hkaBa ga He M3BbPLIBA M Oa He OOoMnycka M3BbpLUBAHE Ha
00e3noKouTeNHKW, 3annawnTenHn Unn obuaHM NOBUKBaAHNSA UNU ApYrn hopMmn Ha KOMYHUKALUS, KaKTo
N HEBEPHM NOBUKBaHUS KbM criybuTte ,CnewwHa megmumHcka nomowy“, HaumnoHanHa cnyx6a ,MNonuyma®
n HaunonanHa cnyx6a ,loxapHa n aBapmiHa 6e3onacHoOCT 0T CBOETO KpalHO yCTponcTBo u/mnu SIM
- KapTa;

70. AGoHaTbT/[loTpedbunTensaT ce 3agbimkaBa, OCBEH C U3PUYHOTO NMMUCMeEHO cbrnacue Ha BTK, goa He
M3BbPLLBA W Oa He oMNycka U3BbpLUBaAHE Ha AENCTBUS:

70.1. cBBbp3aHuU C reHepupaHe, TEPMUHUPAHE UK TPaH3UT Ha Tpadumk oT/kKbM/B MpexaTta Ha BTK ¢ uen
peanu3upaHe Ha neyanba 3a AboHaTa unu apyro nuue, pasnuyHo ot bTK;

70.2. ¢ uen vHMUMMpaHe Ha NOBMKBAHWS WM OCBLUECTBABAHE Ha pas3roBOpY MO HauuH, yBpexaall
npasaTa n nHtepecute Ha BTK.

71. MNpwn 3aryba unu kpaxba Ha kpanHoTO ycTpomcteBo u/mnn SIM-kapta, ABoHaTbT ce 3agbikasa
HesabaBHO fa yBegomu ycTHO BTK Ha TenedoHnTe 3a paboTa ¢ KNMEHTU M MMCMEHO B CPOK A0 48 Yaca,
3a ga Obae cnpsH gocTtbnbT 00 MpexaTta, kaTo AGOHATBLT He ObJPKU 3annaliaHe Ha ycnyrute
nons3eaHu, cnej MOMeHTa Ha yBegomsiBaHe. B npoTtneBeH cnydam AGOHATBT AbIKM LeHaTa Ha BCUYKK
nonssaHu ycnyrn. Ako AGOHaTBLT He Noncka Bb3CTAHOBSIBAHE Ha ycnyra- Ta B CPOK Ao 5 paboTHu aHu
OT MMCMeHoTO yBegomsiBaHe, BTK moxe pga cuuMta goroBopa 3a €4HOCTPaHHO MpekpaTeH 6es
npeansBecTme, KOeTo He 0cBODOXAaBa ABOHaTa OT 3a4bJPKEHMETO A4a 3anniaTi BCUYKU ObIMKUMU CYyMMU.

72. AboHaTbT/lMoTpebuTendaT ce 3agbrxaBa Npu nomckeaHe ot ctpaHa Ha BTK ga npegcrtasm v gpyrm
OOKYMEHTW, pasnuyHu OT nocoyeHuTe B T. 10, ¢ ornen peanusvpaHe Ha npaBa U U3NbIHEHWE Ha
3agbrkeHus no O6LWWTe ycnoBms 1 4OroBopa, KaTo ToBa U3WCKBaHe criefBa Aa € B CbOTBETCTBUE C
OEenCcTBaLLoTO 3aKkoHO4ATENCTBO U ¢ Te3n O6Lm ycroBus.

73. 3a nonaaHe Ha ycnyrute, npegoctaBsHu upe3 Mpexata, AboHaTbT/[loTpebutenaT cneaea ga:
73.1. nputexxaBa BanuaHa SIM kapTa, peructpupaHa B 6asaTta gaHHu Ha MpexarTa;

73.2 nonsea camo KpalHW YCTPOWCTBA, C OLEHEHO CbOTBETCTBME W MycHaTW Ha Mnasapa, CbriacHo
OelcTBalmMTe HOPMaTUBHN aKTOBE;



73.3. n3nonsBa KpanHUTe ycTpomctBa MO T. 73.2 no-rope camMO B CbOTBETCTBME C THAXHOTO
npeaHasHadeHve 1 ykasaHusiTa Ha NpomM3BoauTens.

Pasgen VI OTTOBOPHOCT HA ABOHATA/MOTPEBUTENA

74.1. AboHaTbT oTroBaps npen BTK 3a 3abaBa B nnawaHeTo Ha AbMKUMU CyMX 3a NpeJoCTaBeHUTe
ycnyrm no Te3mn O6Lwwm ycrnosus.

74.2. AboHaTbT/IMoTpebuTtenaT otroBaps npeg BTK:

a) 3a BUHOBHO nMpuuMHeHW Bpeaun Ha Mpexara, B pe3yntat Ha u3nonsBaHe Ha KpanHW YCTPOWCTBA,
KOMTO He ca M3NpaBHW UNn ca C napaMeTpu, HECbOTBETCTBALLM C AelcTBallaTa HopMaTuBHa ypeaba
cbrnacHo T. 73.2;

6) B cnyyanTe no 1. 70 no-rope;

B) 3@ BCMYKM NMPEKN 1 HenocpeacTBeHu Bpeau, npetbpnenn ot BTK ot genctemns Ha AboHaTa unm npu
n3nonaea- He Ha HeroeaTa SIM kapTa.

Pasgen VII NMPABA HA BTK

75. BTK nma npaBo ga nonyyaBa B CPOK BCUYKM ObiknMu oT ABoHaTuTe CymMu 3a MOM3BaHETO Ha
npegocTaBeHNTE yCnyru.

76. BTK nma npaBo ga npegnara oTCTbKM 3a nNpogakba Ha nakeTu OT yCryru wunu ycrnyrm u KpamHm
YyCTpOKCTBA.

76a. (B cuna ot 10.05.2021 r.) BTK nma npaBo ga uancksa Aeno3vnTn 1 Apyrn MHaHCOBU rapaHumnm ot
AboHaTa. lNpaBunarta 3a onpegensHeTo MM W ycrioBusiTa No TsaX ce onpedensar B [onutukata 3a
KpeanTHa oueHka Ha BTK. MNonuTtukaTa 3a kpeguTHa oueHka ce nybnukysa Ha ouumnanHata UHTEPHET
cTpaHuua Ha BTK vivacom.bg, cekumna O6wm ycnosus, pasgen Apyru.

77. BTK nma npaBo ga oTkaxe CKNIoYBaHETO Ha AoroBop ¢ onpeaerieH MotpebuTen, ako 3a Cbluns ca
Hanuue HesannateHun 3agbikeHnss kbM BTK, npomaTuyalim oT ApyrM OOroBOpM 3a €NeKTPOHHU
CbOOLUTENHN YCIYTK, CKITIOYEHN MEXAY CTPaHUTe Unn B CrneacTBME Ha U3BbPLLEHA KpeanTHa OLEHKa.

77.1 (HoBa B cuna oT 29.03.2012 r.) BTK moxe aa oTkaxke CKNIYBaAHETO Ha JOroBop, korato AGoHaTLT
He >xernae He3abaBHO BMM3aHe B cuna Ha AOroBopa, Mo cunarta Ha KOMTo OoT cTpaHa Ha BTK ce
npegocTaBs KpanHo YCTPOUCTBO.

78. BTK nma npaBo ga npomeHsi Homepata Ha AboHaTta ¢ 30 AHEBHO NUCMEHO NpeanM3BecTue, Korato
HOPMaTUBEH WNW WHOWBMAyaneH aAMWHUCTPATMBEH aKT Hanara TOoBa, KakTo M B clyvauTe Ha
CTPYKTYPHM NpomeHn B MpexaTa.

79. (n3m. B cuna ot 07.05.2013 r.) BTK vma npaBo Aa npaBu M3MEHEHUS B TeXHOMNOrMaTa unu
CTpyKTypaTa Ha MpexaTa 1 aa paswumpsaBa obxsata Ha NpeaoCTaBAHUTE yCrnyru, 3a KOeTo criefBa ga
yBEOOMU MO MOAXOAAW, HadumH AboHatute/lloTpebutenute. lpu cknouBaHe Ha poroBop BTK
ocurypsiBa Ha MWHopmauus 3a MOKPUTUETO Ha MpexaTa, KoATO MoXe Aa Obae oTkpuTa M Ha
CcTpaHuuaTa Ha gpyxectBoTo B IHTepHeT. 1o oTHoweHne Ha aboHatu topugnyecku nuua, BTK uma
npaso fa NpaBu N3MEHeHUs B TEXHOMOrMATa Unu CTpyktypata Ha Mpexata u aa paswmpssa/cTecHsBa
obxBaTa Ha npegocTaBsHWTE YCMyru, CbOTBETHO cned 2- AHeBHo/30-AHEBHO yBedoOMIeHME [0
AboHaTtuTe/lloTpebuTtenuTe. AKo B pe3ynTar Ha ToBa, nsnonasaHute ot AboHaTta/lloTpebutens kpaiHo
ycTpoinctBo n SIM-kapTa He no3BonsiBaT MbMHOLEHHO MON3BaHe Ha HOBUTE YCNyru, 3amsiHata Ha
KpanHOTO ycTponcTBo u/unu SIM kapTa ¢ HoBM € 3a cMeTKka Ha ABoHaTta/lloTpebutens.

80. 3a uenute Ha umarpaxgaHeTo W/vnun nogavpxaHeto Ha Mpexarta, BTK nma npaBo BpemeHHO Aa
n3kIoYBa Bpb3kaTa Ha AboHaT/lMoTpebuTten ¢ MpexaTa, kaTo 3a uenTa, Npu NraHnpaHu NPeKbLCBaHUS,
yBegomsaBa AboHatute/[loTpebutennte cvM No Nogxodsil, Ha4YMH 2 OHWM MO-paHo, B Clydan 4ye kaTo
cneacTBMe ce O4vakBa MpeKkbCBaHe UMM BriollaBaHe Ha npefocTaBaHUTE YCNyru fnpu Koeto ce
Hapywasa T. 145.



81. BTK nma npaBo Aa orpaHun4yn OoCTbna A0 4acT OT ycnyrute umnun ga npekpatn nHaonsunagyanHua
00roBop B cneaHuUTe cny4vau:

81.1. Uma gocTaTb4yHO OCHOBaHMS - AaHHW, cbOpaHu oT BTK, oT kouTo Mmoxe aa 6bae HanpaBeH U3BOA,
ye ABOHaTBT OCbLLECTBSABA NN JOMNYyCKa OCbLUECTBSABAHE Ha TpadyK, C Len peanvanpaHe Ha neyanba,
BKIMOMUTENHO B cnyvauTte no T1. 70.

81.2. (n3m. B cuna ot 01.04.2010 r.) AGOHATBLT MMa HEU3NMATEHN ObIPKMMU 3agbimkeHust kbM BTK
81.3. KOHCTaTMpaHN HapyLLEeHUS Ha AOrOBOPHM 3a4bIKeHUs OT cTpaHa Ha AboHaTa kbM BTK,;

81.4. npoy4yBaHe, N3BbPLUEHO Bb3 OCHOBA Ha NOCTbNUNA NMCMeEHa Xanba, 3a HenpaBoOMepHU AENCTBUS
n/vnun 3annawmTenHm NN obuaHn NOBUKBaAHNSA UNU APy OOPMU Ha KOMYHUKALMS, OCbLLECTBEHM Ype3
SIM-kapTata Ha AboHaTa unu NMoTpebuTens.

81.5. (m3m. B cuna ot 10.05.2021 r.) koraTto lMoTpebuTen Ha npegnnaTeHa ycrnyra He npegocTaBu
OaHHUTe 3a uageHTuduUMpaHn cbrnacHo T. 68.1., NpegnnareHarta ycnyra He ce NpedocTaBsd, a ako e
npegoctaBeHa - ce cnuvpa. B nepmvoga go wm3TuyaHe Ha cpoka/mepvoga Ha BanvgHOCT Ha
npegnnarteHarta ycnyra, BTK nogHoBsiBa unn aktMemnpa ycnyrara camo cnef npeaoctaBsHe Ha aHHuTe
3a ngeHtudumumpane.

82. (u3m. B cuna ot 29.03.2012 r.) BTK uma npaBo ga cbCTaBu ykasaTten, B KOWTO, Npy Hanuyne Ha
M3PUYHO M3paseHo NCMeHO cbrnacue Ha ABoHaTa, Aa BNUCBa AaHHWTE no T. 59, C nsknyeHne Ha
Te3n AaHHK, 3a KouTo ABOHATBLT MMCMEHO € 3asiBWfl, Y€ He Xenae NpefoCTaBsHEeTO MM, KaKTo U Aa
npegocTaBs Ha TpeTu nuua WHpopmauusaTa, BKMNIOYEHA B ykasaTend, npu Hanmvdne Ha WU3pUYHO
nMCMeHO cbrracue Ha AboHara.

83. bTK cu 3anasea npaBOTO Npu CKINOYBaHe Ha JoroBopu ¢ AboHaTUTe Aa NocTaBs U OOMbITHUTENHN
YCNOBWS, AOKOJIKOTO TOBA HE MPOTUBOPEYN HA HOPMATMBHU pasnopenodm.

84. BTK nma npaeo no pega Ha Te3an O6WwM ycnoBus ga uauckea oT [loTpebutenn mnm AbBoHaTu
OOMBbIHUTENHU JOKYMEHTU Unn nHopmMaums, CBbp3aHn C peanusvpaHe Ha npasa UM ocurypsisaHe
Ha N3MbNIHEHNETO Ha 3agbimkeHusa no O6LwmMTe yCnoBust UM 4OroBopa, kKaTo TOBa U3NCKBAHE HE MOXE
a NpoTMBOpEeYM Ha AEeNCTBALLOTO 3aKOHOA4ATENCTBO UK Ha Te3n O6Lwm ycnosusi.

84.1. BTK nma nbneH goctbn o CLI nHdopmaumaTa HE3aBUCMMO OT HacTPOWKUTE, BbBEeAEHU OT
AboHarTa.

84.2. BTK Moxe Ja OTMEHUN BpeMeHHO 3adaaeHnTe oT [NoTpebuTens HacTPoMKKN B criedHuTe cryyau:

84.2.1. B cnyyan Ha HapyllaBaHe Ha (PYHKUMOHMPAHETO W/Unu ynpaBneHWeTo Ha MpexaTa Wnu Ha
€rEMEHTM OT Hes;

84.3. Cnep Bb3cTaHOBSIBaHE Ha HOPMarnHOTO (PyHKUMOHMPAHE n/unu ynpaesneHneTo Ha mpexarta BTK
Bb3CTaHOBSBA 3agageHuTe ot [oTpebutens HacTponku.

85. BTK uma npaBo ga onpaBomMoOLLM TPETU NnLa Kato CBOW TbProBCKW NpeaCcTaBUTENn 3a CKIoYBaHe
Ha gorosopu w/unu cbbupaHe Ha B3eMaHus, KaTo Te3n obCcToATencTBa npeaBapuTenHo e 6baat
HanpaseHn nybnnyHn Ypes nybnvkyBaHe Ha cTpaHuuaTa Ha BTK B UHTepHeT.

86. (M3m. B cuna ot 25.05.2018 r.) O6paboTBaHETO Ha NIMYHMTE AaHHU NPU U3BBbPLUBAHE Ha KpeauTHa
OLEeHKa 3a onpejernsHe Ha NNaTexocnocobHOCTTa Ha KMMeHTa, KakTo 1 nNpu oueHka Ha lMoTtpebutens
3a UenMTe Ha MapKeTMHIOBM MNpPOy4YBaHMS M 3a U3roTBAHe Ha aboHaTHM npodwunu cropes
WHAMBUOYyanHUTe UM NPeanoyYMTaHns, ce U3BbPLLBA NPM yCnoBusaTa Ha lNonMTukaTa 3a NOBEPUTENHOCT.

Paspen VIII SAOBIDKEHNA HA BTK

87.1. (n3m. B cnna ot 29.03.2012 r.) BTK ce 3agbmkaBa Aa u3BbpLUBa NbpBOHAYaNHO BKMOYBAHE Ha
AboHaTtuTe kbM MpexaTa B pamknTe Ha 48 4aca crnep Bnu3aHe B cuna Ha CbOTBETHUSA UHOUBMAYAIEH
poroeop cbrnacHo T. 55. lNpu npegoctaBsaHe Ha npeannateHa ycnyra, BTK n3sbpluBa nbpBoHayanHo
BKMtouBaHe Ha [loTpebutenute kbm Mpexata B pamkuTe Ha 48 vaca OT nognuceaHe Ha
perncrtpaumoHHa dopma 3a 3akyneHa SIM kapTa.



87.2. (Hoea B cuna o1 29.03.2012 r.) BTK He akTnBupa ycnyrata Ha ABoHaTa B cny4dan, 4e AboHaTbT
Xenae fa ce Bb3nonssa oT 7 QHEBHWUS OTnaraTerieH CpPoK 3a BNM3aHe B cura Ha NoAnNucaHus oT Hero
WHANBMAOYaneH AOrosop.

88. BTK ce 3agbmkaBa ga ocurypsisa NpedoCcTaBAHETO Ha €NEKTPOHHU CbOBLMTENHM YyCryru ypes
MpexaTta cu, BKNIOYMTENHO CNpaBOYHM yCryru, 24 yaca B OEHOHOLWMETO, cegemM OHU B ceamuuara,
OCBEH B CryvyauTe Ha Henpeogonuma cuna (opcMaxopHu obcTosaTencTea) no cMucbna Ha yn. 306,
an. 2 ot TbproBckms 3akoH, no 7. 80 u T. 91.

88.1 BTK npegoctaes Ha AboHaTuTe CM 1 cnegHuTe ycnyru:

88.1.1. npeacraBsiHe Ha naeHTUdUKaUMA Ha NUHKUATa Ha Bukawwmsa (CLIP);
88.1.2. 6noknpaHe Ha ngeHTndukaunsa Ha nuHuaTa Ha Bukawms (CLIR);
88.1.3. npeHacouBaHe Ha nosukeBaHeTo (Call forward).

88.2 B HaAkom cnyyaun, npu KOUTO YCTAHOBSIBAHETO Ha Bpb3KaTa Ce U3BbLPLUBA C U3MOM3BaHE Unu
NogapbXKKa Ha OrpaHuMyeHa MMM HembiiHa CUrHanHa (PyHKUMOHANHOCT, BMKaHUSA aboHaT e nonyyn
CbObLLEHNE Ye MOeHTUDUKALMATA Ha NMHUATA HE € Hann4Ha.

88.2.1. B cnyunTe Ha npoBeXxaaHe Ha MexayHapoaeH pa3roBop, Npu KOMTO Mpexarta Ha npou3xoga Ha
MOBMKBAHETO HE MpefoCcTaBsa UAeHTUMMKaALUUA Ha NMHMATA Ha BUKALLMS, TO B T€3M CIyYn BUKaHaTa
CTpaHa LLe nony4ym nHavkauusa, ye ngeHTndmrkaumnsa Ha NMHuaTa Ha BUKaLLMS He € JOCTbIHA.

88.3. BTK ©6esnnatHo nogabpXa 3a BCUMYKM KpanHu [loTpebutenu aktueHa ycnyrata CLIP. BTK
ocurypsisa CLIP no Bpeme Ha N03BbHABAHETO U O 3anasBa HENPOMEHEH Mo BpeMe Ha pasroBopa.

88.4. (uam. B cumna ot 29.03.2012 r.) BTK ocurypsiBa Ha KkpanHuTe [loTpebutenyn Bb3MOXHOCT Aa
aKTMBMpaT MO JOCTbNEH HauvH u 6e3nnatHo ycnyrata CLIR 3a Bcuykn noBrkBaHUS Ypes n3bnpaHe Ha
koa, cbrnacHo GSM vnu ETSI ctangapT unu 3asiBka 3a akTMBMpaHe.

88.5. BTK ocurypsiBa Ha kpanHute MoTpebutenu Bb3MOXHOCT Aa akTMBMPAT MO OOCTBMNEH HauvH U
6esnnaTtHo ycnyrata CLIR 3a Bcako oTaenHo nosukBaHe 4pes usbvpaHe Ha koA, cbrnacHo GSM nnm
ETSI craHpapTta. BTK obsiBsiBa kogoBeTe 3a aktuBupaHe u geaktnempaHe Ha CLIR, kouto ce Habupat
HenocpeacTBeHO Npeamn aboHaTHUSA HoMep Uy npedurkca Npea HauMoHaNHUA 3Ha4YMM HoOMep unn Kkoaa
3a n3bop Ha onepaTop 3a BCSIKO NOBMKBAHE.

88.6. BTK ocurypsaBa Ha kpavHuTe [loTpebutenn BbB3MOXHOCT Aa akTMBMpAT NO AOCTbMNEH Ha4yuH
ycnyrata Call forward ype3 nsbupaHe Ha kog, cbrnacHo GSM mnm ETSI craHpgapta. BTK obsaBsaBa
KoJoBe 3a aKTMBUpPaAHE 1 AeakTUBMpaHe Ha NpeHaco4YBaHe Ha NOBMKBAHETO.

88.7. BTK ocurypsiBa 6e3Bb3Me34HO M MpPU HanMyine Ha TEXHMYECKA Bb3MOXHOCT Ha KpanlHUTe cu
MoTpebutenn dyHKUMATa Ha MpexaTta ,npekpaTsBaHe Ha Mony4YyaBaHeTO Ha MPEHaCOYEeHUTE KbM
HEeroBOTO KpanHO YCTPOWCTBO NMOBUKBAHMA".

88.7.1 BTK ocwurypsiBa Ha kpanHute cu [loTpebuteny Bb3MOXHOCT [a akTMBUpaT yHKUMSATa Ha
MpexaTa no T. 88.7 4pe3 u3bupaHe Ha kop, cbrnacHo GSM wnu ETSI ctaHgapta unu 3asiBka 3a
aKTMBMpaHe.

88.8. BTK ocurypsiBa Ha kpawHuTe oTpebuteny Bb3MOXHOCT 4a OTKaXaT NpMeMaHeTO Ha BXOASLN
NMOBMKBaHMSI.

88.9. BTK ocurypsiBa noka3BaHeTO Ha CrieH1UTE CbOOLLEHNsT HA OUCTNes Ha BUKaHUS aboHaT:
88.9.1. ,With held® unu ,Private” - npn aktneupana CLIR ycnyra oT Bukalwms aboHar;

88.9.2. ,Unavailable® unun ,Unknown” - npu HEBb3MOXHOCT 3a npegocTtaBsHe Ha CLIP no TexHuuyecku
NPUYUHM.

88.10. lpun nunca Ha TexHW4Yecka BbL3MOXHOCT 3a peanuanpaHe Ha uancksaHuaTa no T. 88.9 BTK
ocurypsisa nokasBaHeTO Ha NOAXOAALLO cbobLeHne Ha Ancnnest Ha BUKaHust aboHar.



88.11. B cnyyain Ha npomsiHa Ha HoMepa Ha AboHaTa (no xenaHue Ha AboHaTa unu ot BTK) BTK
3ana3Ba 3asBeHuTe oT ABoHaTa HaCTPOMKW, OCBEH aKko TOW He € 3asiBUIT OPYro.

88.12. BTK ce 3agbmkaBa ga uHdopMupa Mo nNoAXOAAW, HayuH KpanHute [loTpebutenn 3a
KOHKPETHUTE HauYnHM 3a aKTUBMpPaHe U geakTuBmpaHe Ha npegoctaBsHute CLI n COL ycnyru. BTK ce
3agbikaBa ga uHdopmmpa kpariHuTe MNoTpeduTenn no nogxoasLl Ha4umH 1 3a cneunUYHN TEXHUYECKN
W3NCKBaHUSA NMpU HanuuMe Ha TakuBa, Ha KOUTO KpanHUTEe YCTPOWCTBa Aa CbOTBETCTBAT, 3a Aa moraT
MoTtpebutenute ga nonseat CLI n COL ycnyrute.

88.13. lNpn Bb3HUKBAHE HA BEPOSATHOCT OT 3aTpPyAHEHUS UMM BPEMEHHO CMpaHe Ha NpeaocTaBsHETo
Ha CLI ycnyrute BTK ce 3agbmkaBa ga MHgopmupa no noaxoAsily, HaunH kpanHuTe NoTpebutenu 3a
Te3un obcToATencTea MMHUMYM ABa AHW NpeaBapuUTErHO, KOrato ToBa € 06EeKTUBHO Bb3MOXHO.

88.14. bTK ce 3agbmkaBa ga nsnonsea CLI nHdopmauusata camo BbB Bpb3ka C PYHKLMOHUPAHETO U
yrnpaBneHneTo Ha MpexaTa CuM U Ja He Jornycka TpeTu nuua aa umaTt JOCTbM A0 Hesl, OCBEH B U3PUYHO
npenBvaeHuTe B 3akoHo4aTencTeo Ha Penybnuka benrapusi cnyyam.

88.14.1. (uam. B cuna ot 29.03.2012 r.) BTK ce 3agbmkaBa ga He mnsnonsea CLI nHdpopmaumsTa 3a
LennTe Ha AMPEKTHUSI MapPKETUHT, KaKTO U 3a MApKETUHT 1 peknama Ha CTOKM U YCITyTn Ha TPETU CTPaHw,
OCBEH NpU N3PUYHO MMCMEHO cbrnacue Ha AboHaTuTe W.

88.14.2. Npun noBukBaHe KbM YCNyrn 3a ocbLuecTBABaHe Ha crnewHmn nosmkBaHua BTK ce sagbnxkasa
Aa npepoctaBu CLI HesaBucumo oOT HacTpoumkute, HanpaseHun oT ABoHata. BTK npepoctassa CLI
He3aBMCMMO OT HACTPOWKuTe, HanpaBeHW OT ABoHaTa, KbM HOMepa, MOCOYEeHU OT opraHv3auun u
BEOOMCTBA, CBbP3aHN C HauMoHanHaTa CUrypHOCT M OTOpaHa, KakTo M OpraHusauuu, CBbp3aHu C
AeviHocTn no 6opba ¢ BeacTens, aBapum, 3roOMNOMYKM N CNACUTENHN onepauuy, creg npeaBapuTernHo
cbrnacyBaHe ¢ KPC. BTK npegoctaBs CLI He3aBMCMMO OT HACTPOWKWUTE, HanpaBeHM OoT ADoHaTa, B
criyyauTe Ha npocrniegsiBaHe Ha 3noymuLifeHn u/unm obe3noKOUTENHU NOBUKBAHUS MPU WUCKaHe OT
KOMNETEHTHWN AbpPXXaBHU OpraHu.

88.14.3. B cnyyawuTe, korato obLiecTBeHN opraHnsaummn ¢ npegmeT Ha AeMHOCT — 3aluMTa npasarta Ha
rpaxgaHuTte, ca 3adaBUIIN N3PUYHO XXenaHneTo Ch npeq BTK na rapaHTupat aHOHMMHOCTTa Ha BUKalluA
aboHat, BTK crnegsa ga ocurypum 3a BCUYKM BXOASLLM MOBMKBaAHMSA KbM HOMepaTa, onpeaeneHun oT Tesu
opraHusaumm, ga He ce npegoctass CLI He3aBMCUMO OT HAaCTPOMKMTE, HanpaBeHW OT BUKaLLMSA aboHarT.

89. (u3m. B cuna o1 10.05.2021 r.) BTK ce 3agbmkasa ga uarpagu 1 nogabpxa MpexuTe npu KayecTso
Ha obcnyxBaHe B cboTBeTCcTBME € Paszgen XV oT Te3n obwm ycnosus. Mpu cknoyBaHe Ha gorosop BTK
ocurypsisa uHcdopmaums 3a NoKpUTUETO Ha MpexuTe, KoATO Moxe Aa 6bae OTKpuTa 1 Ha cTpaHuLuaTa
Ha OpY>XeCTBOTO B VIHTepHeT.

90. BTK ce 3agbmkaBa fa OTCTpaHsiBa, Bb3HWKHaNM nospeauM no Mpexata B pamkmte Ha
CbLUECTBYBALLMTE TEXHUYECKM U NPON3BOACTBEHN Bb3MOXHOCTH.

91. (u3m. B cuna o1 29.03.2012 r.) B cnyyan Ha nnaHMpaHO nNpekbCBaHe B NpegoCTaBAHETO Ha yCnyru
ype3 MpexaTa u/mnn Ha MHPOPMaLMOHHMUTE CUCTEMMU Ha NPEeAnpUATMETO, KOMTO Ca CNeAcTBMe Ha
TEXHWYECKM M eKkcnnoataumoHHu npuunHu, BTK ce 3agbmkaBa ga yesegomu [loTpebutenute
npegBapuTenHo, No NOAXOASAL, Ha4yMH (MMCMEHO, Ypes KpaTKo TEKCTOBO CbOOLLEeHNe unu 4pes apyru
NPUAOXNUMI CNOCOGHN).

92. BTK ce 3agbmkaBa Aa 0658BM Ha MHTEPHET CTpaHuuaTta Cu U BbB BCUYKM CBOM BU3HEC LieHTpoBe
Homepa, Ha kouTo lNoTpebuTtenute ga moraTt ga cbobLiaBaT 3a NoBpeau.

93. lMpu nnucmeHo noucksaHe OT 3auHTepecoBaH AboHaT/lMoTpebuTten n no HeroBu curHann BTK ce
3agblikaBa ga npocriegsBa 00e3MoKOMTENHW, 3annalmnTenHn unu obuaHM MOBUKBAHWSA, KakTo WU
HEBEPHU NMOBMKBaAHWS KbM crnyxbuTe ,CnewHa meguumHcka nomowy”, HaumonanHa cnyx6a ,lMonnums®
n HaumonanHa cniyx6a ,lMoxapHa n aBapuiiHa 6e3onacHoOCT”. YCTaHOBABaHETO Ha TaknBa NoBMKBAHWS
ce koHcTatupa oT BTK ¢ npotokon u MNoTpebutenute ce MHpopmupart, Ye Npu NOBTOPHO HapyLUEHUE
OOoCTbNBT UM Ao Mpexarta we 6bae npekpaTeH.



94. (n3m. B cuna ot 29.03.2012 r.) BTK ce 3agbmkaBa ga ocurypsiea TaHata Ha €neKTPOHHUTE
CbObLLEeHNS.

95. MNpwu n3rpaxgaHe, nogavpxkaHe n nanonssaHe Ha Mpexara, 6TK ce 3agbmkaBa:

95.1 ga nsnonsea n cBbp3Ba KbM MpexaTa, Kb4eTO TOBa € B HEroB KOHTPOS, CaMO PaanoChOpbXEHUS
N YCTPOWCTBA C OLEHEHO CLOTBETCTBUE M MyCHATW Ha nasapa, CbrNacHo AeNCTBaLLMTE HOPMAaTUBHU
aKTOBE;

95.2 ga usnonsea pagnocbopbKeHUsATa CbobpasHoO NpeaHa3Ha4YeHNETO, MOCOYEHO OT NPOMU3BOAUTENS
nM;

95.3 ga usnonsea caMmo M3npaBHU PagMOCHOPBXKEHWS;
95.4 pa He NPOMEHS TEXHUYECKUTE NapamMeTpy Ha PaaMOCHOPBXKEHUATA;

95.5. pa nogabpXa U n3nonidea Mpexata no HaduH, 4e n npun HopmaliHa pa60Ta n B yCnoBuA Ha
HEen3npaBHOCT Aa € rapaHTupaHa 3alinTaTta Ha OKOJNiHaTa cpena, XnBoTa U 3apaBeTo Ha Xoparta.

95.6. B cnyyan 4e BTK ckntoum gorosop ¢ TpeTu nuua 3a nsrpaxgaHe 1 nogabpxaHe Ha Mpexarta, BTK
ocTaBa OTrOBOPHO 3a Cna3BaHe Ha TEXHUYECKNTE U3NCKBaHWS, Ha KOMTO TpAbBa Aa oTroBapsaT MpexaTta
N CbOPBbXEHWATa B Hes.

96. BTK moxe, npu cnaseBaHe Ha NPUMNOXMMUTE U3UCKBAHWUS 3a 3alUMTa Ha NUYHUTE OAaHHM U MpU
pa3yMHM TbProBCK/ YCMOBWS, Aa CKMoYM CnopasyMeHns 3a NnpegocTaBsiHe Ha CrpaBoYyHa MHopmaLums
3a AboHaTuTe cu Ha obLLEeCTBEHN ONepaTopu, C KOMTO MMa CKITHOYEHN JOrOBOPUM 3a B3aMMHO CBbp3BaHe
Ha Mpexu, Npu ycroBue, 4Ye ornepaTopuTe ce 3aabikar:

96.1. ga u3nonseaTt MHgopMauusiTa camo 3a CNpaBOYHM YCIyru, NpedocTaBsHM Ha cBouTe AGOHaTH
W/Vnn 3a HYXXOUTe Ha HacoYBaHeTO Ha MOBUKBAHUSTA;

96.2. pa npegoctaeaT Ha BTK Ha peunnpoyHa ocHOBa 4OCTHMN 40 cnpaBoYHaTa MHdopMaLns 3a CBOUTE
AbGoHaTw.

96.3. BTK ocurypsiBa paBHonoctaBeHOCT mexay lNoTpebutenute Ha MpexaTa B CXOOHU NO3ULIUN, KaKTO
Mo OTHOLUEHMe Ha 3annalaHeTo, Taka 1 Ha Apyru yCroBus.

97. (HoBa B cuna ot 29.03.2012 r.) BTK npegocTtass Bb3moxHOCT Ha AboHaTute/lloTpebutenute cu ga
nony4aT MHdOpMaLnsa OTHOCHO TEKYLLOTO UM noTpebneHne. Bb3MOXHUTE HauMHM 3a noflyyaBaHe Ha
nocoyeHaTa MHdopMauusi ce 06ABABaT MO NOAXOAALL, HAYMH.

98. (Hoea B cuna ot 29.03.2012 r.) BTK koHTponupa namepBaHeTo Ha Tpaduka ¢ orneq n3bsrsaHe Ha
npeToBapBaHe Ha OTAENHW BPb3KM B MpexaTa, KaTo MpuM Hanuume Ha [OCTaTbyeH KanauuTteT
npeHaco4yBa NOBMKBaHWSITA Npe3 TpaceTa, pa3nnyHyn oT obnyamHoO U3Non3BaHUTe.

99. (HoBa B cuna ot 29.03.2012 r.) lNpu 3annaxa unu B OTrOBOP Ha WHUMAEHTW, CBbP3aHU CbC
CUIypHOCTTa WnM uUenocTTa Ha MpexaTa, BTK npegnpuema Bcuykum Heobxoammun OencTBUS 3a
3anasBaHe Ha CUrypHoCTTa Unu LenoctTa Ha mpexara.

100. (HoBa B cvna ot 29.03.2012 r.) BTK nybnukyBa no nogxogsw, Ha4vH nHdopmaums, cBbp3aHa ¢
N3MNonN3BaHeTO Ha eneKTPOHHW CbOBLUMTENHW MPEXU U yCryri, Npu JOKa3aHOo No CbOTBETHWUS pen
M3BbPLUBAHE Ha HEe3aKOHHW AEWHOCTM 3a pasnpocTpaHeHue Ha BpedHO CbAbpXaHue, KaTto npu
Bb3MOXHOCT MNOcoYBa CpeAacTBaTa 3a 3aluTa  Cpelly pUCKOBE 3a fMyHata  CUrypHOCT,
HENPMKOCHOBEHOCTTa Ha JIMYHUSA XMBOT W NUYHUTE OaHHUM BbB Bpb3ka C NpegocTaBsHata OT
npeanpusiTMeTo ycnyra.

101. (HoBa B cuna ot 29.03.2012 r.) BTK ce 3agbmkaBa ga yBegomsiBa AGOHaATUTE CUM OTHOCHO
N3TMYaHEeTO CpoKa Ha MHAMBWUAYaNHUTE UM JOrOBOPU He NO-KbCHO OT 1 Mecel, Nnpeau ToBa.

101.a (HoBa B cuna o1 24.05.2013 r.) NpegnpuatueTo ce 3agbimkaBa nNpeaBapuUTenHoO U No NOAxXoasLL
HauMH (4pe3 KpaTKO TEeKCTOBO cbobuleHme — SMS, nucmo c obpaTHa pasnucka, 3anvcealy ce
TenedoHEH pa3roBop, MMCMO MO eNeKTPOHHAaTa nola Ha NOCoYeH OT aboHaTa enekTpOHEH agpec 3a



KOHTaKTV 1 Ap.) Aa uHcpopMupa aboHata, Ye e npeanpueme AencTBMs Mo U3BbHCbAEBGHO CbbMpaHe
Ha HEroBW HennaTeHn NapuYHN 3aObIKEHNs, BKITHOYMTENHO U KOraTo 3a LienTa Lie ce Nnonseart ycnyrurte
Ha TpeTu nuua (KpeauwTHu Glopa, areHuun 3a cbbupaHe Ha B3emaHus w apyru). MHdopmauusTa no
NPeAxo4HOTO M3peyeHue 3adbIIKUTENHO CbabpXKa U AaHHW 3a TOYHMS pasMep Ha npeTeHaupaHuTe
NapuyHy 3adbIHKEHUS 3@ OCHOBaHWETO, OT KOETO MPOoU3TMYaT, KakTo U 3a TPEToTO NuLe, KOeTo Lie
cbbupa B3emaHeTo.

1016. (HoBa B cuna ot 01.08.2016 r.) MapaHTupaHe Ha JOCTHMN A0 OTBOPEH UHTEPHET
1016.1. BTK TpeTupa egHaKkBO eKBMBANEHTHUTE Kateropum Tpaduk Ha JaHHW.

1016.2. enHocTtTa Ha BTK e npMBegeHa B CbOTBETCTBME C BCUYKM HOPMATUBHU U3NCKBAHNA OTHOCHO
yrnpaBneHneTo Ha Tpaduka, noaabpXKaHeTo Ha KavyeCcTBOTO Ha AOCTbNa [0 WHTEpPHET w
NnpeaoCcTaBAHETO Ha AOCTbMN A0 CbAbpXXaHWNE, MPUITOXKEHUS N YCIYTN.

1016.3. CkopocTTa ¥ KayecTBOTO Ha yCnyruTe 3a AOCTbN A0 UHTEPHET 3aBUCHAT OT TuMa TEeXHOJorus,
BMOa Ha MON3BaHOTO YCTPOWCTBO, MOKPUTMETO W HATOBapeHOCTTa Ha MpexaTa, edHOBPEMEHHOTO
nosi3BaHe Ha ycryrata OT HSIKOJIKO YCTPOWCTBA, apXMTEKTYPHU 1 reorpaddckn 0ocoBeHOCTH U apyri.

1016.4. OrpaHuyeHus MO OTHOLIEHME Ha [OoCTbMa A0 W/MNM NONM3BaHETO Ha ycrnyrm morat ga
CblLIECTBYBaT BbB Bpb3ka C HEOOXOOAMMOCT OT ynpaBneHve Ha Tpaduk unm 3asiBeHn ot notpeburtens
gonbnHuTenHu yenyrn. BTK He HOCKM OTFOBOPHOCT 3a BMOLIEHO KAa4eCTBO Ha NPeaoCTaBsAHUTE YChyru,
KOETO e B pe3ynTaTt OT xapayepHuTe n/unm copTyepHU XapakTePUCTUKM Ha KParlHOTO YCTPOWCTBO Ha
notpebuTtens nnm ocobeHOCTM Ha HErOBOTO KOHKPETHO MECTOMONOXEHNE.

1016.5. BTK n3nbnHsaBa CTPUKTHO HOpMaTUBHUTE akToBe Ha EC 1 Ha HaUMOHaNHOTO 3akoHO4ATENCTBO,
KOEeTO € B CbOTBETCTBME C npaBoTo Ha Cblo3a, CBbpP3aHM CbC 3aKOHOCbOOpasHOCTTa Ha
CbObPXXAHNETO, NPUMNOXEHMATA UMK YCIYTMTE, UM OTHOCHO OOLLecTBEeHATa CUrypHOCT, BKIOUYUTENHO
HakasaTeNnHOTO MpaBoO, KOETO M3UCKBA Hanpumep ONOKMpaHETO Ha onpedenieHo CbAbpXKaHue,
npunoxexHus unu ycnyri. Be3 ocHoBa Ha Te3n mauckeaHus BTK n3BbpliBa ynpaBneHne Ha Tpadumka
CbINacHO M3NCKBaAHMATA Ha AeNCTBALLOTO 3aKOHOAATENCTRO.

1016.6. (u3m. B cuna ot 10.05.2021 r.) BTK TpeTupa eaHakso uenus Tpaduk Npu NpegocTaBsaHETo Ha
ycnyrm 3a AocTbi OO UHTEPHeT, 6e3 AUCKPpMMUHAUWS, OrpaHMYeHne unm Hameca, He3aBUCUMO OT
nogaTens v nonyyarterns, CbObpXaHWETOo, 4O KOETO € NoryyYeH JOCThMN UMK KOETOo e pasnpocTpaHeHo,
N3NonN3BaHUTE UMK NpegocTaBeHnuTe NPUNOXEHUS UMW YCryrn U U3Non3sBaHuTe KpavHW yCTPOMCTBA.
M3BbH TOBa, BTK Moxe Aa npunara pasymHu (Npo3pavyHun, HeAUCKPUMUHALMOHHU U MPOMNOPLIMOHAnHM,
OCHOBaHMN Ha 06EeKTMBHO PasfnnyHM TEXHUYECKMN U3UCKBAHMWSA 3a Ka4eCTBO Ha YCMyruTe Ha cneunduyHun
KaTeropuu TpadvK) MEpK/ 3a ynpasneHue Ha Tpaduka, BKIOYNTENHO, HO HE CaMo:

e GnokupaHe Ha IP agpecu unu guanasoHu ot TsX, koraTo ca 4o6pe U3BECTHWN U3TOYHULM Ha
noceraTencrsa;

e OnokupaHe Ha IP agpecu, OT KOUTO MPOM3NN3a TEKYLO NOoceraTencTBo unu ca oGekT Ha
TEKYyLLO noceraTesncrao;

e OnokumpaHe Ha |P agpecw/ycnyrn 3a [ocTbn [0 MHTEPHET, KOUTO [eMOHcTpupat
noao3puTenHo noeeaeHve (Hamnp. HepaspelleHa KOMYHUKaLNUA ¢ KOMMNOHEHTU Ha MpexaTa,
CMsiHa Ha agpecu C Lern NpukpuBaHe Ha NAeHTUYHOCTTa UM);

e OnokupaHe Ha IP agpecu, korato ca Hanuue SiCHM Mpu3Hauu, Ye ca 4YacT OT mMpexa oT
CcOpTYEPHU NPUNOXKEHUS NN KOMMIOTPU, KOUTO paboTAT B aBTOHOMEH peXuMm U umart 3a
uen kpaxba Ha NMYHKU JaHHM (6OT Mpexa);

e OnokvMpaHe Ha onpedeneHn HoMepa Ha MOPTOBE, KOUTO MpeacTaBnsiBaT 3annaxa 3a
CUI'YPHOCTTa U LieNnocTTa Ha Mpexara.

B Tesn mepku He ce BKMNOYBa HabMoaeHUe Ha cneunduyHO CbAbpXaHWe U Te He ce npunaraT 3a
nepuwog, No-Abibr 0T HE06X0ANUMOTO.

1016.7. BTK Hama ga npegnpuema Mepku 3a ynpasrieHne Ha Tpaduka, KOUTO HaaXBbPNAT MepKuTe,
NMocoyeHn BbB BTOpa anuHes (B ToBa 4Mcno - Aa bnokupa, 3abass, MpoOMeHsi, orpaHu4aBa, ynpaxHsisa
Hameca, BriollaBa KayecTBOTO UMW Aa AUCKPUMUHMPA CNeuudUyHO CbabpXaHue, NpUoXeHus unm



yCcnyrm nnm cneuudguyHn KaTteropmm ot TaX), C U3KIKOYEHME Ha criydyauTe, KoraTto ToBa e Heobxoaumo,
N ooKaTo Tpae HeobXoaAMMOCTTa, C Lien cna3BaHe Ha HOPMaTMBHM aKTOBE, aKTOBE Ha ObpXXaBHW OpraHu,
CbAeOHM opraHun 1 Apyru NyGrMyYHN OpraHn, KakTo 1 cna3BaHe Ha MepKU, NPeaBUAEHN CbC 3aKOH; C Lier
3anasBaHe CUIypHOCTTa W LeriocTTa Ha MpexaTta, KpaliHuTe yCTpoNCTBa U NpeAoCTaBsHUTE YCIyry; 3a
npegoTepaTsBaHe Ha NPeACTOsLLO NpeToBapBaHeE Ha MpexaTta M CMeKYaBaHe Ha nocneacTemsita oT
N3BBLHPEOHN UM BPEMEHHWN NMPETOBapBaHMA Ha Mpexara. [lpegnpuetute Mepku 3a ynpaBrieHue Ha
Tpadunka MOXe [a 3acerHat HEMPUKOCHOBEHOCTTA Ha NINYHMS XXUBOT M 3aluuTaTa Ha NIMYHUTE daHHU Ha
noTpebuntennte cbobpasHO NPUNOKNUMOTO 3aKOHOAATESNCTBO.

1016.8. MepkuTe 3a ynpaBneHve Ha Tpaduka Moxe Aa obxBawiat obpaboTBaHe Ha NUYHU OAHHW,
€[MHCTBEHO ako ToBa obpaboTBaHe € HeobBX0AMMO M MPONOPLMOHANHO 3a NOCTUraHe Ha onucaHuTe
uenu. ToBa obpaboTBaHe ce M3BbpLUIBA B cboTBeTcTBME C [upektuBa 95/46/EO Ha EBponelickus
napnameHT 1 Ha CbBeTa u ¢ [upektmnea 2002/58/EO Ha EBponerickua napnameHT n Ha CbBeTa.

1016.9. BTK nma npaBo ceo6oaHo ga npegnara ycnyru, pasfinyHun OT yCryrute 3a 4OCTbN A0 UHTEPHET,
KOMUTO Ca ONTUMU3NPaAHU 3a ONpeaeneHo CbabpXaHue, NPUIOXEHUS UMK YCyrn, UnNu KOMOMHaUns oT
TAX, KOraTo ONTUMM3NpaHeTo € HeobxoaMMo, 3a Aa ce U3NBHAT U3NCKBaHUATA 3a CbAbPXKAHUETO,
NPUIOXEHUATA UIN YCIyrMTe 3a OnpedeneHo HMBO Ha KavyecTBO, KaTo B Te3u criydyan uHdopmupa
aboHaTuTe 3a Ha4MHa, NO KOWTO MOraT Aa ce OTpassT BbpXy YCNyrute 3a AOCTbMN OO UHTEPHET.

1016.10. NMpun cnop OTHOCHO KA4YeCTBOTO Ha ycnyraTa, CbLOTO CE YCTAHOBSBA Ype3 MexaHM3MuTe 3a
HabnogeHue, ogobpeHun ot Kommcnara 3a perynmpane Ha cbobueHnsta. BTK He HOCKM OTrOBOpPHOCT 3a
BMOLLUEHO Ka4eCTBO Ha ycryraTa, MopoAeHo oT He3aBucelm ot BTK obctoaTencTtea.

Pasgen IX OTTOBOPHOCT HA BTK

102. BTK otroBapsi npeg MNoTpebuTennTe 3a BUHOBHO HEU3MbIIHEHME HA 3adbiKeHUsTa cu, nopaamn
MPUYMHK, BbPXY KOUTO MMa KOHTPOS M HOCU OTrOBOPHOCT KaKTo criefga:

102.1. 3a HagB3eTN CyMM - Bb3CTaHOBSIBA CYMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cny4yaii Ha npekbcBaHe Ha 06CMy)XBaHETO OT MpexaTa, KOeTo
NPOABIKM NOBEYe OT OCeM Yaca Ha aeHoHowme, BTK abmxun Ha [NoTpebutens obesLieTeHne B pasmep
Ha 1/30 oT MeceyHa- Ta aboHamMeHTHa LeHa 3a BCEKM [EH, B KOWTO € Hanuue npekbCBaHe Ha ycrnyraTta.
ObesLeTeHneTo ce O0TpassBa HaW-KbCHO BbB pakTypaTa 3a OTYETHUSA Nepuof, crnefpal gartarta Ha
nogaBaHe Ha NMUCMEHO MCKaHe 3a ToBa OT cTpaHa Ha ABoHara.

102.3. Bb3cTaHoBsIBa Ha ABOHaATUTE CU CbOTBETHATa 4acT OT ueHaTa no 1. 109.1, cbobpasHo 6pos Ha
OHUTE, C KOU- TO € NPEBULLEH CPOKBLT Mo T. 87.

103. (HoBa B cuna ot 29.03.2012 r.) BTK gbmkn HeycTtomka Ha cson ABoHaT, B crnyyaw, 4e no
HaanexHus pea e yCTaHOBEHO, Ye NPeanpusaTMeTo e OCbLUECTBUIO NpeHacsHe Ha HoMepa/HomepaTta
My 6e3 cbrrnacueto Ha ABoHaTa u/unm B HapyLLEHWE Ha YCTaHOBEHUTE NpoLeaypu 3a OCbLLECTBSIBAHE
Ha NPeHOCMMOCTTa Ha HoMepaTa. PasmepbT Ha AbimkMMaTa HeyCToNKa e edHOKpaTHa 1 ce M34mcnsea
cbrrnacHo nponopuumaTa no 1. 102.2 ot HacTtoswuTe O6LWM ycnosus.

104. BTK He HOCU OTrOBOPHOCT 3a MPUYMHEHU BPEAW, KoraTo Te He ca Mnpsika U HernocpeacTBeHa
nocneguua oT HEMHO BUHOBHO HEU3MbITHEHUE Ha 3abIHKEHUS.

105. BTK He oTroBapsi 3a Bpeau, Bb3HWKHAINN OT HEOCbLLECTBEHN TeNedOHHN CbOobLLEHMS.

106. BTK He HOCK OTroBOPHOCT 3a HEU3NbIIHEHME HA 3aObJDKEHUSITA CU, KOraTo HEU3MbIIHEHUNETO €
pe3ynTaT OT Bb3HUMKBAHETO Ha (POPCMAKOPHO OOCTOSITENCTBO, 3a CPOKa Ha MPOALIMKMTENHOCT Ha
hOpPCMaKOPHOTO OOCTOATENCTBO.

107. BTK He HOCM OTFOBOPHOCT 3a CbAbPXKaHNETO Ha MHpopMaUmsITa 1 CbobLLEeHMATA, NPEHAaCsHM Ypes
MpexarTa.

108. (u3m. B cuna ot 01.07.2021 r.) OcBeH ako He e nNpeaBuaeHo ApYyro B AeNcTBallaTta HopMaTMBHaA
ypen6a, BTK He HOCK OTFOBOPHOCT 3a SIOLIOTO KA4YeCTBO Ha yCryruTe npu yCrnoBusiTa Ha POYMWHT,
KoraTto ToBa Ce ObJKM Ha NOBPEAM U HEM3NPABHOCTU B APYIN ENEKTPOHHN CbOBLUNTENHN MPEXMN.



Paspgen X LLEHW, NPUHLUWMMNU HA TAKCYBAHE 1 SAMNNALLAHE HA YCITYTUTE

109. (u3m. B cuna ot 29.03.2012 r.) 3a npegoctaBaHe Ha €NEKTPOHHW CbOOLMTENHU yCnyrn ypes
Mpexata cu, BTK uma npaBo ga cbbupa nnawaHusa ¢ pasmep, onpegerneH Bb3 OCHOBa Ha criefHuTe
LEeHN:

109.1. LleHa 3a nbpBOHa4yanHo ceBbp3BaHe KbM MpexaTa, KoATo ce 3annawia egHOKpaTHO, CbrfacHo
LleHoBaTa nucta npw CKItoYBaHe Ha MHAMBWAYANEH JOrOBOpP;

109.2. AboHameHTHa ueHa no LleHoeaTta nucta Ha BTK, cbobpasHo n3dpaHus nakeT ycrnyru, KOaTo ce
npeannawa ot AboHaTute Bcekn mecel,. AbBoHameHTHaTa LieHa ce 3annala Ha OCHoBaTa Ha MUHYTU
npoBefeH pa3roBop 3a TenedOoHHWUTE pasroBOpW, NPOBeAeHM B CTpaHata. 3a MexayHapoaHuTe
pa3roBopK, OCBEH NPOABIMKUTENHOCTTA Ha pasroBopa B MMHYTU, Ce B3ema NpeaBua 1 30HaTa, B KOATO
nonaga cTpaHara, C KOSTO Ce NpoBexada pa3roBopbT. 3a nepuoda oT NoanncBaHeTo Ha Jorosopa Ao
paTaTa Ha nbpBusa OUNUHT UnKbN AGOHATBT 3annalla NponopLuMoHarnHa Yact oT Mece4yHust aboHaMeHT,
CbOTBETCTBAWlA Ha Opos Ha AHMTE, B KOMTO ca My NpedocTaBsiHM ycnyrute. 3a CbliMs nepuof
AGoHaTLT Mon3Ba CbOTBETHATA MPOMOPLUMOHANHA 4YacT OT YCMyrnte, BKIIOYEHW B MeCEeYHUus
aboHameHT. EqHomeceuHuTe bununr umknu Ha 6TK moraTt ga 6baaT Ha patute 1, 8, 15 n 22.

109.3. JonbnHuTenHa ueHa 3a nonssaHe Ha OOMbIHUTENHU ycnyrn (Ha aboHameHTHa OcHoBa Wnu
eHOKpaTHO), 3a kouTo B LleHoBaTa nucTa e npeaBuaeHO 3annaljaHe Ha TakaBa LieHa, KOSiTO ce
3annawia c mece4yHuss aboHameHT, CbOTBETHO MNpu 3asiBSABaHe Ha ycnyra;

109.4. (n3m. B cuna ot 01.07.2022 r.) LleHaTa Ha: a) BCUYKMN OCBLLECTBEHN MOBUKBAHUSA B 3aBUCMMOCT
OT TAXHAaTa NPOABLIKUTENHOCT, TapudHa 30Ha U n3bpaHns aboHaMeHTeH nnaH; 6) BCUYKKM ycryru Ha
MpexaTta, mn3nonssaHm oT AboHaTa; B) (Henpunoxmmo 3a Bxogswm pasroBopu B EC, cbrnacHo
PernameHT 2022/612) BCMYKM OCBHLLECTBEHM BXOASALLM PA3roBOpU Npu pa3roBopun Ypes vyxaa mobunHa
Mpexa (POYMWHT) Unu Non3BaHe Ha Apyrv yCryru Ypes TakaBa Mpexa, kaTto B TO3M cny4van ABoHaTbT
ce pasnnauwia ¢ BTK 3a usnonasanute ycnyru.

110. (u3m. B cuna ot 01.11.2018 r.) [Non3eaHuTe ycnyrm ce oTyuTaT MECeYHO WM ce 3annawiaT Bb3
OCHOBa Ha noTpebneHneTo, oTpaseHo BbB (hakTypa, usgaBaHa exemeceyHo Ha onpegeneHa oT BTK
paara, 3a koato bTK nHdopmmnpa AboHaTa npu ckrnoYBaHe Ha MHAMBUAYanHus gorosop. Paktypute ce
nsgasaTt Ha MMeTo Ha ABoHaTa 1 ce nanpawaTt 40 Hero Unu 4o NocoYeHo TPeTo Nuue, KaTto U3BECTME
3a nnawaHe. HenonyyaBaHeTo Ha dhakTypa He ocBoboxgaBa AGoHaTa OT 3aabimKEeHMeTO Aa nnatu
ObMKUMUTE CyMU B onpefeneHnss CpoK OCBEH ako TOBa He Ce ObIKM Ha npuyunHK, 3a kouto BTK
oTroBapsi. 3a hopmMupaHe Ha pMHaHCOBUTE 3aabipkeHus Ha AbGoHaTute/lloTpebutenuTe Ha ycnyrute
Ha BTK ce n3nonssaTt eguHCTBEHO 3anucuTe OT cucTemMuTe 3a TakcysaHe Ha BTK. Tesun 3anucu nmat
npeguMMcTBO NpeA 3anucuTe B KpanHuTe yctporctea unu SIM kaptute Ha ABoHaTtute/lloTpebutenuTe.

110.1 (HoBa B cuna ot 01.04.2010 r.) BTK moxe fa onpegens v gpyrv nepmoaun N CPoKOBE Ha OTYMTaHe
1 3annallaHe Ha ycnyruTe, 3a KOMTO npeAsapuTenHo ysegomssa AboHaTtuTe. MNMpu yBegomsasaHeTo BTK
cbobpa3ssiBa Bb3MOXHOCTTA 3a 3ana3BaHe Ha 18-gHeBHaTa NPOaBbIMKUTENHOCT Ha CPOKa 3a nnailaHe

111. BTK ce 3agbmkaBa M ga npegoctaBs cBOOOAHO crnpaBoyHa ycnyra 3a WHOpMUpPaHe Ha
AboHaTuTe 3a cpoKa Ha 3annallaHe Ha bIDKMMUTE OT TAX CyMK MO pakTypa.

112. HaunHbT Ha nnawaHe ce n3dupa ot AboHaTta. To Moxe fa ce M3BbpLun B Opon (B LeHTpoBETE 3a
3annawaHe Ha ycnyru) unm no 6aHkoBa cmeTtka Ha BTK, nocodyeHa BbB dhakTypaTta unm no apyr HauumH,
npegnarad oT BTK n yroBopeH nncmeHo mexagy cTpaHuTe.

113. (13m. B cuna ot 01.04.2010 r.) AGoHaTBT € ANbXeH Aa 3annawa gbmkuMmnte cymu B 18-AHeBeH
CPOK OT M3gaBaHe Ha daktyparta. [Npu He3annawaHe Ha ObIMKUMUTE CYyMU B OnpeaerieHuTe 3a ToBa
cpokoBe, ABOHATBT ObJIKM NMXBa 3a 3abaBa B pa3mep Ha 1/365-Ta yacT oT 9 npoueHTa OT pa3Mmepa Ha
HennaTeHuTe B CPOK 3aQbIIKEHUS], 3a BCEKN eVH eH 3aKbCHEHWe criej Cpoka 3a nnatllaHe, 4o gatarta
Ha OKOH4YaTenHoTo nnawjaHe. JluxeuTe npu 3abaBeHo NnalaHe Ha 3adbiPKEeHUsTa 3a naljaHe Ha
yCryruTe ce BKMOYBAT B U3JadeHNTE MbPBUYHU CHETOBOAHM AOKYMEHTU Ha OTAENEH pea npeau cymaTa
3a nnatiaHe.



114. (v3m. B cuna ot 10.05.2021 r.) LieHuTe Ha npepgoctaBeHute ot 6TK ycnyrn ce onpeaensat, uUsMeHaT
W gonbneaT nNo peja Ha 3akoHa 3a enekTpoHHuTe cboblenund. BTK npepoctaes akTyanHa
nHdopmMaumsa 3a npeanaraHUTe HOBW YCMYrU, KakTO M MHAOPMaUMs 3a LEHW M LEeHOBWU NakeTu Mo
npegnaraHuTe ycnyru, 3a npunoxmmmute Tapudu 1M TakCu, BKIIOYMTENHO 3a NMOAAPBXKKA, KAKTO U 3a
Bb3MOXHUTE HauYMHU Ha NnaLlaHe, BKMYUTENHO MU OTHOCHO PasfnuknTe B pa3xoauTe, npoustmyawm ot
pasnNMyHUTE HAYMHWU Ha NNawaHe, Ha cBosTa VIHTepHeT cTpaHmua, KakTto U BbB BCUYKM CBOW TbProOBCKU
LeHTpoBe.

114.1 (n3m. B cuna ot 07.05.2013 r.) He no-4ecTo OT BEAHBX B paMKUTE Ha edHa KaneHgapHa roguHa
BTK nma npaBo ga vHOekcupa UeHWTe Ha ycnyrata, kato rM Kopurmpa € npoueHT He No-BMCOK OT
MEeCeYHNS UHOEKC Ha noTpebutencknTe ueHun, onpeaeneH ot HaunoHanHns CTaTUCTUYECKU UHCTUTYT
(MNu, npegoxogHust Mecey = 100), HaTpynaH 3a nepuoga cried NOCNegHOTO onpedensiHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha O6wwuTe ycnosus ABOHaTBT Ce cbrilacsBa C MeToAuKaTa 3a
KOpeKuus Ha LeHuTe, u3BbplleHa npu ycnoBusaTa Ha HactodwaTta T. 114.1. Ako npunaraHeTo Ha
WHOEeKcauusita € JOBENo [0 3HAYUTENHO yBenuMyeHue Ha ueHuTe, ABoHaT — pM3nyecko nvue nma
npaBo ga npekpatu gorosopa ¢ 30 gHEBHO NUCMEHO npeaunssecTne 6e3 Aa bk HeyCTonku. B Takbs
cnyyan ABoHaTbT cnegpa gda Bb3cTaHoBM Ha BTK Bcuuku cymu, nonydeHn kato cybcuamm uvnu
OTCTBMNKW, NPEeAOCTaBEHM C Ornen onpefeneH Cpok Ha JoroBopa. 3aabimKeHMATa Ha CTpaHUTE BbB
Bpb3ka CbC CMopa3yMeHust 3a NN3VHT unu npogaxba Ha mannalaHe CTOKWU, CKITKYEeHW KbM JOoroBopa
ce 3anasBaT U NpoabrikaBaT CBOETO AENCTBME A0 MNBIHOTO UM U3MbIIHEHNE MEXAY CTpaHuTe.

115. TpuHUMNUTE Ha TakcyBaHe Ha ycnyruTe, npegocTaBsHM Ha AGoHaTu/lloTpebutenu, ca KakTto
cnepsa:

115.1 BTK we TakcyBa BCSKO YCMEWHO MOBMKBaHe, cbrnacHo LleHoBata nucrta, OoT MOMEHTa Ha
yCTaHOBsIBaHe Ha BPb3Ka - NpUeMaHe Ha NOBMKBaHETO OT TbpceHus aboHaT, akTMBMPaHe Ha BKITIOYEHO
KpawHO YCTPOMCTBO MW akTMBMPAHE Ha ycrnyra npefocTaBsHa Ha CbOTBETHUA aboHaT ype3 mpexaTta
Ha BTK, 0o MOMeHTa Ha nony4YaBaHe Ha curHarn 3a pasnagaHeTo 1.

115.2 lo oTHOoweHue Ha ycnewHute noBukBaHus BTK we npunara noBpemMeHHO TakcyBaHe.
YcnewHnte NnoBUKBaHWs, cnef u3TnyaHe Ha MbpBOHAYanHoOTO BPeEMe, Ce TakCyBaT Ha CeKyHAa, OCBEH
aKo Opyro TakCyBaHe He e M3pUYHO MpedBuaeHo B TapudHuA nnaH. [TbpBOHa4yanHOTO Bpeme Ha
TakCyBaHe € B CbOTBETCTBME C TapUHUS NnaH.

115.3 Ycnyrute 3a KpaTku TekcToBM cboOLeHns u MyntumeauinHm cbobLueHus we 6baaT TakcyBaHu
3a BCAKO cboblieHre. [dpyru ycnyri, CBbp3aHu C NMPEHOC Ha AaHHW, we O6baaTt TakcyBaHu 3a BCsika
ycnyra unm cbobpasHo obema, cbrnacHo LleHoeaTa nucrta Ha BTK.

115.4 ABoHaTuTe We nory4vyaBaT CMETKM 3a MecevyHO noTpebneHve Ha nepuoau, onpepeneHu ot
NPUIOXUMUS LIMKBIT HA TakcyBaHe.

115.5 AGoHaTbT/[oTpedbutenaT 3annatla:

a) BCUYKM U3XOOSILUM HaLMOHANHN pa3roBOpM B 3aBUCUMOCT OT NPOAbIMKUTENHOCTTA Ha pa3roBopa M
n3bpaHnsi oT Hero aboHaMeHTEH NiaH.

6) BCUYKM M3XOAALLM MEXOYHAPOAHN Pa3roBOpPU B 3aBMCUMOCT OT NPOABLIPKUTENHOCTTa Ha pasroBopa
N 30HaTa, C KOATO pasroBaps.

115.6 Ab6oHaTtbT/[loTpebutenar 3annaw@a M BCMYKM  YCIYyrM Ha MpexaTa, KOHTPOnuMpaHu
(npeausBukaHn) OT Hero (NpeHacoyBaHe Ha NOBMKBaHWSA, KOHPepeHTHa Bpb3ka 1 Apyru).

115.7 (m3m. B cuna ot 10.05.2021 r.) B cnyyai ye ABoHaTwT Ha BTK 6bae obcnyxeH oT gpyra MobunHa
Mpexa (POyMUHr), Ton ce pasnnawa ¢ BTK.

115.8 (u3m. B cuna ot 10.05.2021 r.) Beuukun yenyrn ce 3annawat B 3aBUCUMOCT OT TEXHUSA BUA U
cneunduka, No LieHn cbrinacHo gencreawlarta LleHosa nucta Ha BTK.

115.9. (m3m. B cuna ot 10.05.2021 r.) NMpu n3pmnyHa nnucmeHa 3aseka oT AboHaTta, BTK moxe Aa Bknoun
B MeceyHaTa cMeTKa 1 3a4bImKeHWs No ApYri AoroBopu 3a ycnyrv npegocTtassaHu ot BTK, BknounTenHo
n3BbH obxBaTa Ha Te3nm OO6WM ycrnoBus (dukcuMpaHa rnacoBa TenedoHHa ycnyra, Vivacom Net,
Vivacom Net Slim n gp.). B cnyyan 4ye AboHaTbT 3asBu, Ye xenae ga nraTm camo yCnyrmte no otaeneH



[OroBop, YMATO LieHa e BktoveHa B obwarta cmeTka, BTK nma npaso ga usknioudm ot obuata cMeTka
LeHaTa Ha ycnyruTte no CbOTBETHUS LOrOBOpP M Aa rv dhakTypupa B oTAenHa cmeTka/dakTypa 3a cpoka
Ha CbOTBETHUSA OoroBop. B crnyyan Ha yacTuyHO nnawaHe, ako AboHaTta He e 3asiBUN M3PUYHO Koe OT
BKITIOMEHNTE 3aab/KeHus1 nnaila, npy 3abasa 3a nnawjaHe Ha ApYyrn 3agbJbkeHnsa no cmetkaTa, BTK
MOXe a npekpaTt npeaoctaBAHETO Ha BCUYKKM YCIyrn, Npu KOUTO € Hanuue npocpo4eHOo nnatlaHe. Mo
OTHOLLIEHME Ha aboHaTU — PUANYECKU NULA, OTAENHO NNallaHe Ha 3aabliHKeHUs 3a KOHKPeTHa ycnyra
oT obuwa cmeTka He ce pgonycka. [Jo 3annawaHe Ha MbfiHata cyMa no obuwarta cMeTka, BCUYKK
3a4bJIKeHnda No Heqd oCTaBaT HenoraceHu.

116. (3m. B cuna ot 06.04.2013 r.) BTK onpefens koHkpeTHa cyma, HapudyaHa huHaHCOBa rpaHuLa Ha
notpebneHve, B pamMKuTe Ha KOATO MOTPeOMTENAT uMa Bb3MOXHOCT Aa nonaea ycnyrute 6e3 ga ce
Hanara Aa BHeCe rapaHumoHHa Cyma, OCBEH B ClyvauTe, KOraTo TakaBa Ce U3WCKBa 3a Mon3BaHe Ha
cneunduYHn ycryrn (HanpyuMep pOYMUHT).

117. Korato AGoHaT He cnasu cpoka no 1. 113 unu cneg npoeexaaHe Ha kpeguTHa oueHka, BTK moxe
[a OTKaXKe CKMIYBAHETO UM Aa npekpaTu O4oroBopa, KaTto Npeasioxkm non3BaHeTo Ha npeannaTeHu
yCnyr1 unv ga noucka BHacsiHe Ha rapaHuUMOHEH Aeno3nuT, kaTo obesneyeHne.

118. (B cuna ot 06.04.2013 r.) 1. KoHKpeTHNAT pasmep Ha dmHaHCcoBa rpaHuua Ha notpebneHue ce
onpegens B AencTBallaTa LeHoBa nucta Ha BTK B 3aBucumocT oT Buaa Ha n3bpaHus oT noTpebutens
aboHameHTeH nnaH/nporpama/naker.

118.2. BTK moxe ga goroBopu C noTpebuTtens uHauBMAyanHo onpegeneHa cyma — buMHaHcoBa
rpaHvua Ha notpebneHne, pasnuyHa OT Tasu, MOCOYEeHa B NpeaxogHuTe uspeyeHus. NHamesugyanHo
poroBopeHata ¢MHaHCOBa rpaHuua Ha noTpebneHne ce noco4yBa B WHAMBMAYaNHUS OOrOBOP Ha
notpedbutena ¢ BTK. MHamBmayanHata ¢umHaHcoOBa rpaHuua Ha noTpebneHne moxe ga Obae
JOroBopeHa u crieq nornyvaBaHe Ha CbrnacmMe OT CTpaHa Ha noTpebuTtens: yYpe3 KpaTKO TEKCTOBO
cbobueHne (SMS), TenedoOHHO NOBUKBAHE UMK MO APYr HAYMH.

118.3. (u3m. B cuna ot 10.05.2021 r.) BvB puHaHcoBaTa rpaHvua Ha notpebneHme morat ga ce
BKIIOYBAT, KakTO OBbIHKMMW CyMW 3a MON3BaHW YCMyrn, Taka M BCUYKWM OPYrM CyMWU, ObIDKUMU OT
notpebutens kKaTto HeyCcToWku, obesleTeHusl, NIM3NHIOBM BHOCKW, cybcuamm u gpyrn. B Hesa ce
BKIIOYBAT 3a4biDKeHUsITa 3a noTpebneHme B pOYMUHI C U3KNOYEHWEe Ha noTpebneHneTo Ha AaHHU B
POYMWHT, MO OTHOLLUEHME HA KOETO Ce Mpurara camocTosTenHa uHaHcoBa rpaHuua no T. 118a.3.
®PuHaHcoBa rpaHuua Ha nNoTpebneHne ce cMaTa 3a AOCTMrHaTa, KOrato CyMapHO ObIKUMUTE OT
notpebuten cymmn ce M3paBHAT WM HagMUHAT onpefeneHus pasmep Ha uMHaHCOBa rpaHuua Ha
notpebneHne, He3aBNCMMO OT paKTa Kak Te€3n CymMu ca pasnpefeneHn Kato 3agbllKeHus mexay
otaenHute SIM kapTu, pernctpmpaHo B cuctemarta Ha BTK Ha 6asa EH n BYJICTAT/EUK cboTBETHO
npu notpebuten — pmanyecko nuue n NoTpedbuTen - LPUONYECKO Nnue.

118.3a. (B cnna ot 10.05.2021 r.) Korato nog eavH KIMEeHTCKN HoMep ce dhakTypupaT noseye oT egHa
ycnyr ¢ onpeaeneHy makcumanHm ouHaHcoswm rpanmum, BTK npunara cnpsmo Tax obwa makcumanHa
dmHaHcoBa rpaHuua, paBHa Ha cbopa OT MakcumanHutTe UHaHCOBW rPaHULM Ha OTAENHUTE YCryri,
OCBEH aKo € YroBopeHo Apyro.

118.4. Pasnopenbata Ha T. 118.1. He ce npunara 3a 3aBapeHun OOroBopu 1 noTpebutennte 3anaseart
bnHaHcoBaTa Cu rpaHuLa Ha notTpebneHne, 3a YMNTO pasMmep MoraT ga ce yBeaoMAT Ype3 TenedOoHHO
obaxgaHe Ha Homep 123.

118.5. lNpegnpuaTneTo MOXe Ada yBenudaBa MHaHCcoOBaTa rpaHvua Ha notpebneHue camo crneg
NOCTUrHaTO M3PUYHO CbrMnacue ¢ NoTpebuTens nNo OTHOLIEHWe Ha KOHKPeTHa Cyma, C KOSITO e 6bae
yBenuyeHa uHaHcoBaTa rpaHvua Ha notpebneHune. HesaBncnmo OT NpeaBMAEHOTO B NPEAXOAHOTO
nspeveHne, BTK moxe egHoCTpaHHO Oa HamansBa (UHaHcoBaTa rpaHuua Ha noTpebneHue B
3aBMCUMOCT OT TeKyLlaTa KpeguTHa oueHKa Ha noTpebu- Tens, 3a KoeTo yBeAoMsIBa NOCNEeAHUS.

118.6. bTK ce 3agb/mkaBa ga UHopmMmnpa NoTpedbutens 3a nsdyeprnpBaHe Ha MHaAHCOBATa rpaHuLUa Ha
notpebneHve npu gocturaHe Ha cyma, paeHa Ha 90% oT cbwaTta. C ornes mMakcumanHa 3awuTa
NHTEepecuTe Ha noTpebutenuTe, 3agbMKEHNETO NO NPEAXOAHOTO U3pedeHmne ce cynTa 3a U3NBIHEHO U
B Clyyal Ha yBeAOMSBaHE Ha noTpebuTens npu gocturaHe Ha cyma, paBHa Ha 80% oT dwmHaHcoBa



rpaHuua Ha notpebnexue. ToBa 3agbimkeHWe He ce OTHAcs 3a crnyyauTe, B KOUTO gocTuraHeTo Ha 90%
OT hMHaHCOBa rpaHuua Ha noTpebrieHne e OCbLLECTBEHO B POYMUHT U BuBakom He pasnonara Kbm
TO3M MOMEHT C WHopMauMs 3a OCbLUECTBEHUTE MOBMKBAHUS OT KpanHus notpebuten. Mpu
M3dnMCnsiBaHe Ha f[ocTurHata cyma oT notpebutens He ce B3emaT npeaeswna pasroBopute/
notpebneHneTo, 3a KOUTO/KOETO € HeobXOAMMO AOMbIHUTENHO TEXHOMOrM4YHO Bpeme 3a u cal/e B
npoec Ha obpaboTka.

118.7. MNoTpebutensT e ANbXeH Aa 3annaTti BCUYKM ObIDKMMU CYMU 3a NON3BaHW YCMyru, BKIOYUTENHO
N Te3an HagxBbpnsAWM onpegeneHata UHaHCOBa rpaHuua Ha noTpebneHne. HagxebpnsHeTo Ha
buHaHcoBa rpaHuua Ha noTpebneHne aasa npaBo Ha BTK, HO He 3agbmkaBa ApyXeCcTBOTO Aa
orpaHu4aBa W cnupa MnON3BaHETO Ha Yycnyrute OT CTpaHa Ha noTpebutens. B yacTHocT, npu
npeBvwaBaHe Ha MHaHCOBa rpaHuua Ha notpebnexnve BTK moxe (Ho He ce 3agbikasa) Aa cripe
Bb3MOXHOCTTa Ha noTpedbuTens Oa OCbLIECTBABA W3XOOALM MOBUKBAHWS, OCBEH u3xogdwuTe
NMOBMKBaHMS KbM YCMyrn 3a CneluHn NOBUKBaHUSA. HeyBegomsaBaHeTo Ha noTpebutens 3a gocturHata
dmHaHcoBa rpaHuua Ha notpebrneHne He ocBobOOXOaBa MOCMNedHMs OT 3a4b/DPKEHMEeTO fa 3annatu
BCUYKM OBIHKUMW CyMU, BKITKOYUTENHO TE3U, HaAXBbPALWM (DUHAHCOBA rpaHnLa Ha noTpebneHue.

118.8 Npu npeBuLLIaBaHe Ha oUHaAHCOBATAa CU rpaHuMLUa Ha NoTpebrieHne NoOTpedunTenNNAT ce 3aabikaea:
a) Aa BHece rapaHLMOHHa Cyma, KOATO Aa CrnyXu 3a obesneveHne Ha nnawaHuarta, unu 6) aa Hanpasu
TEKyLLO NnaliaHe Ha BCUYKN N3MOM3BaHN yCIyru.

118.9 Bb3ob6HOBsiBAHE Ha BB3MOXHOCTTA 3a OCBLUECTBABAHE Ha WU3XOOAWM MOBUKBAHMSA Ce
OCbLLECTBSIBA crej U3nmbJIHEHME Ha 3agbikeHuaTa no T. 118.8 oT crpaHa Ha noTpebutens. lNpwu
HEeU3NbIIHEHWE OT CTpaHa Ha noTpebutens Ha 3agbimkeHusaTa no T. 118.8, BTK nma npaeso He3abaBHO
Ja cnpe u3uano unu 4acTUYHO NPenoCTaBSHETO Ha yCcnyrute w/wnu ga npekpatyu e4HOCTPaHHO
WHAMBUAOYyanHWa JOroBop, No peda, NpeaBuaeH B MHOMBUAYanHMSA aorosop u te3nm O6wm ycnosus.

118a.1. (B cuna ot 10.05.2021 r.) 3a aboHaMeHTHWUTE MraHoBe, MPU KOUTO MPEHOCHT Ha AaHHU ce
Tapudupa Ha eguHuLa npeHeceHn OaHHW (kunobanT, MerabanTt wnu rurabant), BTK npunara
MakcumarnHa rpaHuua ot 60 ne. ¢ AC 3a notpebneHne Ha AaHHKU 3a Nepuoa Ha dakTypupaHe oT eauH
mecel,.

118a.2. (B cuna o1 10.05.2021 r.) MakcumanHaTa rpaHuua 3a notpebneHne Ha gaHHu no 1. 118a.1. ce
npurara NpMopuUTETHO Npea MakcumarnHata mHaHcoBa rpaHuua no 1. 116.

118a.3. (m3m. B cuna ot 01.07.2022 r.) Kbm notpebneHneTto Ha AaHHW B POYMUHr ce npwunaraT
nocnegoeatenHu numutn ot 115 ne. ¢ OOC n 235 ne. ¢ OOC, He3aBUCMMO OT MakcumanHarta
bnHaHCOBa rpaHuLa 1 NMMUTa 3a AaHHK B CTpaHarta.

119. BTK:

119.1. uma npaBo, Aa M3MNon3Ba YaCTUYHO UNn ususno obesneveHneTo, npegocrtaBeHo oT AboHaTa
(rapaHuvoHeH Aenosut unu b6aHkoBa rapaHumsi) 3a CcbOMpaHe Ha CBOM M3WCKyeMW B3emaHus OT
ABoHaTa, BKIHOUUTENHO C AbIMKMMUTE NXBK 3a 3abasa.

119.2. ce 3agbmkaBa Npu NpekpaTaBaHe Ha goroBopa ¢ AboHaTa Aa Bb3CTaHOBM NpedocTaBeHuTe OT
AboHaTta obesneyeHuns - Aa BbpHE HEU3NON3BaHUS pa3Mep Ha rapaHLMOHEH Aeno3nT nnu Aa ocsoboau
BaHkoBa rapaHuus, npu ycnosmsaTa Ha T. 119.3.

119.3. (u3m. B cuna ot 29.03.2012 r.) B cpok Ao 10 paboTHM OHM OT M3PUYHO MMCMEHO UCKaHe Ha
AboHaTa, Bb3CTaHOBsiIBa MpegocTaBeHM OT AGoHaTa obesneuyeHus, ako TOW HAMa HeusnnateHu
3agbmkeHnsa kbM BTK, kato B To3n cnyvan BTK nma npaBo ga Hamanu onpefeneHara pvHaHcoBa
rpaHuua Ha notpebrneHne ¢ pasmvepa Ha Bb3CTaHOBEHOTO obesneyeHne. BTK He gbmkm Ha ABoHaTa
nuxBa 3a npegocTaBeHn obesneyeHuns.

119.4. AGoHaTbT MOXe [a ynpaxHu npaBoTo cu no T. 119.3. crneg u3TMyaHe Ha 5 mMeceua oOT
npegocTaBsiHe Ha CbOTBETHOTO obe3aneyeHne. 120. (3m. B cuna ot 07.05.2013 r.) OcnopeBaHe npepg
BTK Ha abmxkuMmute no aktypa cymu ce gonycka B CPoK OT TpU Meceua oT AataTta Ha u3fgasaHe Ha



dakTyparta. OcnopBaHeTO Ha Hernony4YasaHe Ha yBeaomrneHueTo no T.101a He ocBoboxaaBa AbBoHaTa
OT 3aAbIPKEHMETO 3a 3annallaHe Ha hakTypupaHaTa LieHa 3a NpefoCcTaBeHnTe yCryru.

121. BTK Bb3cTaHoBsBa:
121.1. HagBHeceHWTe oT ABoHaTta cymu (MOrpeLLHo NpeseaeHy 1 HaannaTeHun);
121.2. cymata no 1. 102.2.

122. (u3m. B cuna ot 07.05.2013 r.) Bb3cTaHoBaABaHeTO ce n3BbpLuBa B Cpok Ao 10 paboTHu aHu, no
©aHKOB NbT crneq nocoyBaHe Ha 6aHkoBa cMeTKa oT AGoHaTa, kaTo 6aHKOBUTE Pa3HOCKM ca 3a CMeTKa
Ha BTK. 3a cymu go 50 neBa, Bb3CTaHOBSABAHETO MOXE [a Ce U3BbpLUM U B Opoii, B MarasunH Ha BTK.

123. BTK Moxe 4a n3BbpLUM Bb3CTAaHOBABAHETO Ha CyMU Ype3 npucnagaHeTo UM OT 3a4bIPKEHMATa Ha
AboHata kbM BTK 3a cnegBalusa ot4eTeH nepuog nnm oT 3agbibkeHuaTa My no apyru gorosopu ¢ BTK.

124. Ako nognexawiata Ha Bb3CTaHOBSIBAHE CyMa € Mo-rofidMa OT pa3Mepa Ha 3adbiDKeHusiTa Ha
AboHaTa 3a cnegBawua otyeTeH nepuon, BTK Bb3cTaHoBsBa pasnukaTta B cpoka no 1. 122 unu we
npvxBalla cymaTa cpeLly cneapaliy cMeTkM Ha ABoHaTa 4O u3yeprnBaHeTo 1.

125. BTK nma npaBo, BbB BCMYKM Ccriyqamn ga npucnagHe oMHaAHCOBUTE CU 3aabikeHust kbM ADoHaTa
oT pnHaHCOoBMUTE 3aablkeHnsa Ha AboHaTa kbM BTK 3a crnepBalumst oTyeTeH nepuoga.

Pasgen XI TPAGUYHN OAHHW

126. (n3m. B cuna ot 29.03.2012 r.) BTK moxe pa cbbupa, obpaboTBa, M3Non3Ba M CbxpaHABa
crnepgHuTe TpaduyHM OaHHW M JaHHM 3a NOBWUKBAHUS W/MMKW yCryru, KoraTo Te ca npegHasHadeHu 3a
npenocTaBsiHe Ha ENEeKTPOHHU CbOBLUNTENHN YCIyTn:

126.1. HoMep Ha NOBUKBALLATa M NOBMKBAHaTa CTpaHa; MAEHTUYHOCT U BUA Ha KPanMHOTO YCTPOMCTBO;
MOEHTUYHOCT Ha KoJa 3a pa3pellaBaHe Ha JoCTbNa; HOMEP Ha NOBUKBaLLaTa v KpeauTHaTa kapTa 1
HOMep Ha KneTkaTa;

126.2. Ha4yano n NPOabIMKUTENHOCT Ha PasroBopa;
126.3. enekTpoHHaTa cbobLMTENHA ycnyra, uanonssaHa ot [NoTpeburens;
126.4. paHHK, HeobxoouMM 3a U3rpaxaaHe M NOAAbpXKaHe Ha Bpb3kaTa, 3a onpegernsiHe Ha TapuduTe;

126.5. JaHHM 3a NOBMKBaAHMSA, KOMTO MO UckaHe Ha ABoHaTa, MoraT Aa 6baaTt cbKpaTeHu ¢ NocneaHuTe
TPY UMdpK OT agpeca Ha MecToHasHaveHue;

126.6. agpec Ha ABoHaTa, BUA Ha NuHuSATa (M3nons3eaHa ycnyra), oo, 6pov Ha BpemMeBUTE UK ApYru
N3MepUTENHN eanHuLM, 06emM Ha NpeHacsaHUTe AaHHU 1 obLla Abmknuma cyma;

126.7. nHpopmauus, HeobxoamMma 3a U3roTBAHETO Ha MecevHuTe haKkTypu.

127. BTK ce 3agbmkaBa Aa CbxpaHsiBa JaHHUTE no T. 126 3a cpok OT 6 Meceua, Aa rM NpeaocTass Ha
MoTpebuTtenuTe Npy NMCMEHO UCKaHEe U CbINACHO YCIoBMS, MOCOYEHU B LieHOBaTa nucta Ha BTK.

128. TlpegocTaBsHETO Ha ENEKTPOHHU CLOOLWMTENHW ycrnyrm He Moxe ga Obaoe o6Bbp3aHO C
NpeocTaBsAHETO Ha NUMYHM OaHHW, KOUTO He ca HeobxoAuMu 3a yhpaxHsiBaHe Ha npaBa wunwm
N3NbIIHEHNE Ha 3a0bIDKEHUSA Ha HAKOSI OT CTPaHMTE, CBbP3aHU C NPEeAOCTaBAHETO HA HAKOS OT Te3u
yCnyru.

129. (n3m. B cuna ot 29.03.2012 r.) BTK moxe ga cbbupa, cbxpaHsiBa, 06paboTea 1 M3non3ea gaHHU
3a NoBUKBaHWs Ha [NoTpebuTenu n gpyru nuua, aHraxxupaHv B eNeKTPOHHUTE CbobBLWUTENHN yCnyrn, 3a
Aa OTKpVe N OTCTpaHW HeW3NpPaBHOCTM U rpewwku B MpexaTta, 3a oTKpuBaHe M npegoTBpaTsABaHe Ha
He3aKkoHHO m3nonssaHe Ha MpexaTa, KakTo 1 3a npocrnegsiBaHe U OTKpuBaHe Ha 06e3nOoKOUTENHU
NMOBWMKBaHMWS, MPU NMMCMEHa 3asiBKka OT CTpaHa Ha 3acerHar [loTtpeburten.

130. (u3m. B cuna ot 29.03.2012 r.) BTK uma npaBo ga obpaboTrBa gaHHW, OTHAcsALWM ce 3a ADOHaTK
unu MNoTpebutenu Ha TpeTn nuua - 4OCTaBYMLM Ha YCINyrn Unv ApYru npeanpuatus, npegocTaBaLm



€N1EeKTPOHHN CbOoOLNTENHN ycnyru, 0OKOJIKOTO TOBa € HeobXxoaMMO 3a U3NbIHEHME HA 3a4bIDKEHMATA
Ha BTK no cknto4veHun 00rosopu ¢ Tean AoCtaBvYMLUM Ha yCnyrn nnn npeanpuatmus.

131. (u3m., B cuna ot 25.05.2018 r.) ObpaboTka U CbxpaHeHueTo Ha AaHHuTe oT Pasgen Xl ce
N3BbPLLBA B CbOTBETCTBUE C pasnopeadute Ha O6LmMs pernamMeHT 3a 3alimMTa Ha JIMYHUTE OaHHU 1
MNonuTtukaTa 3a NOBEPUTENHOCT U 3aluuTa Ha NnYHUTE gdaHHn B BTK.

132. (oTm. 25.05.2018 1.)
133. (oTm. 25.05.2018 1.)
Pasgen Xl )KANBW, MOJIBU N MPEONOXXEHUA

133a. (uam. B cuna ot 10.05.2021 r.) Korato u3nutBa npoGrem C NoOn3BaHETO Ha Ycnyrute,
AboHaTtbT/lMon3saTtenaT crneaBa He3abasHo ga yBegomu BTK 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha
knueHTn 123, npes enekTpoHHaTa hopMa 3a KOHTaKT C APY>XeCTBOTO Ha vivacom.bg nnu B yaobeH 3a
Hero marasuH Ha gpyxecTBoTo. [1pu pasrnexgaHe Ha OnnakBaHeTO 3a TeXHUYEecKM npobrnem u 3a
uenuTe Ha OTCTpaHABaAHETO Ha YycTaHoBeH TakbB, BTK wu3BbpliBa AWCTAHUMOHHM MPOBEPKM,
KOHCYNTauuKn 1 NoCeLLEeHMs Ha MACTO NpyM HEOBXOANMOCT.

134. Agpecupanute oo BTK xanbu, monbu n npeagnoxexus ce pasrnexaar u pewasaT oT BTK He no-
KbCHO OT €4uH Mecel OT MorlyyaBaHeTo MM, KaTo xanbonogaTensar ce uHGOpMUpa MUCMEHO 3a
pesynrtarta.

135. lMNpu cnasBaHe Ha gencTBallaTa npaBHa ypenba OTHOCHO 3awuTaTta Ha NMdHuTe gaHHu, BTK
noaabpka u CbxpaHsiBa permcTpm Ha BCMYKM xanbu, monbu n npeanoxeHusi, 3a KOUTO ce npunara Toea
YCIOBWeE, KaKTO 1 OTrOBOPUTE MO TSIX 3a CPOK OT 24 meceLa.

136. Xanbute, monbute, npeanoXeHudtTa W peknamauunte, BKIHOYMTENHO OTHOCHO YCnyrn no
obcnyKBaHETO M NOAABPXKAHETO Ha NPeaoCTaBsAHWTE OT NPeanpuATUETO YCIyr ce nogasaT Ha MSACTO
B Tbproeckata mpexa Ha BTK nnu upes nHTepHeT cTpaHuuaTa Ha ApYXecTBOTO Ha agpec vivacom.bg.
Moctbnunute xanbu, monbu, NpeanoXeHus 1 peknamaummn ce 3aBexgaTt BbB BXOASLL, perucTop 1 ce
pasrnexgart no pefa Ha NOCTbNBAHETO MM.

136a. (B cuna ot 10.05.2021 r.) >Kanbute Ha noTpebutenu OTHOCHO MPaBOTO MM Ha JOCTbN A0
WHTEpHET ce nogasaT, pasrnexaaTt U pewasaTt B CboTBeTCTBMe C [poueaypaTta 3a pa3peluaBaHe Ha
criyyauTe Ha xanbu Ha kpariHu noTpebuTeny oTHOCHO NPaBOTO Ha AOCTbN 40 MHTEPHET, AOCTbMNHA Ha
vivacom.bq, cekuymna O6wu ycnosus, pasgen Opyru.

Pasgen Xlll UISMEHEHWA N OOMBJIHEHWA HA OBLLUNTE YCITOBUA

137. BTK no cBosa nHuuyunatnBa nnu no npegnoxeHve Ha AboHaTtute/lloTpebutenute Moxe ga npasu
N3MEHEHNs1 U ONbIHEHNs B Te3n OB ycrnosus.

138. (u3m. B cuna ot 10.05.2021 r.) MNpn nameHeHne Ha Te3m O6wm ycnosus BTK ce 3agbmkasa ga
nHpopmnpa AboHaTuTe He no-kbcHO OoT 30 OHWM npeauw BRM3aHETO UM B cCuia 4vpe3 cTpaHuuaTta Ha
npeanpuaTneTo B IHTepHeT 1 Ypes npeacTaBaHETO UM Ha BUAHO MSACTO B ThProBCKUTE UM OBEKTU Unu
no Apyr noaxogsaw HauuH. B gponbnHenune, BTK ce 3agbmkaBa ga yBegomm AGoHaTta u 4pes KpaTko
TeKCcToBO cbobuieHne (SMS), koeTo Moxe Aa 6be CbxpaHeHOo Ha TenedoHHMA anapaTt Ha ABoHaTa, a
ABoHaTBLT MMa NpaBo Aa NpekpaTu MHOUBMAYyanHusa goroBop 6e3 caHKuuKM B CPOK OO eAuH Mecel, OT
BNM3aHe B CuSla Ha U3MEHEHMATA, OCBEH aKo Te Ca M3KIHYUTENHO B HEroB MHTEpec, unu ca oT
agMVHUCTPATMBEH XapakTep W HsMaT HebnaronpusiTHO Bb3OEeWCTBME 3a HEero, WUnM He 3acsarat
non3BaHu OT HEro yCcnyru, Unu ca Npsiko HanoXeHu oT eNCcTBaLLOTO 3aKOHO4AaTENCTBO, OT NPaBOTO Ha
EBponenckms cbio3 Nnu oT KOMNETEHTEH OpraH.

139. NameHeHnsa n gonbiHEHUS Ha HAUBUAOYaANHUTE AOrOBOPUTE Ce NPaBAT MO B3aMMHO Cbhriacue Ha
CTpaHuTe.

Paspen XIV CTTMPAHE HA YCINYTW U NMPEKPATABAHE HA NHOMBUOYANHWA OOTOBOP

140. BTK nma npaBo He3abaBHO Aa npekpaTy 4OCTbNa O YCIyru:


http://www.vivacom.bg/

140.1. (v3m. B cuna ot 01.04.2010 r.) Ha ABoHar:

a.) cnea M3TM4aHe Ha Cpoka, B KOWTo ABOHaTHT TpsbBa Aa M3BBLPLUM NNallaHe Ha Non3BaHuTe YCnyru;
6.), (n3m. B cnna ot 29.03.2012 r.) npu HenpeaocTaBsHe Ha obe3neyeHne (rapaHUMOHEH AENO3UT UMK
6aHkoBa rapaHuus), nouckaHo ot BTK B cboTBeTcTBME C Te3m OOWM ycnosus, npyu SOCTUraHe Ha
onpeneneHarta huHaHcoBa rpaHuua Ha noTpebneHue, KaTo B Te3un cnyyau e 6bae ocurypeH 4ocTbn
00 yCnyru 3a cneLuHn NoBMKBaHUS 4O NpeKkpaTsBaHe Ha JoroBopa.

140.2. Ha NoTpebuTten:

a.) B cny4amn, 4ye SIM kapTtaTa He e Buna n3nonssaHa 3a nepuop ot 12 meceua;

6.) (HoBa B cuna ot 13.11.2009 r.) B cnyyanm, 4Ye He ca nNpedoCTaBEHM [OAaHHUTE, HYXHU 3a
naeHtTudmumpaHeTo Ha lMoTpebuTtens, naxogawmuTe NOBUKBAHMS U M3NPaLLAHETO Ha KpaTKM TEKCTOBM
cboOLleHNss ce cnupat He3abaBHO, C W3KMKOYEHWEe Ha MOBUKBAHUATA KbM YCIyrM 3a CheLuHu
MOBUKBaHWS;

B.) ( maMm. B cuna ot 29.03.2012 r.) B cnyval, Ye AaHHUTE HYXHMW, 3a UOEHTUdUUMPaAHETO Ha
MoTpebutens, He 6baaT NpeaoCTaBeHN B CPOK €ANH Mecel, OT HanaraHe orpaHudenusaTa no 1. 140. 2,
6. ,6”, ce npekpaTaBa NpefoOCTaBAHETO Ha NpeannaTeHarta ycnyra.

140.3. (HoBa B cuna ot 29.03.2012 r.) npn HanuuMe Ha OCHOBaTENHW CbMHEHWS 3@ U3BbPLUBAHE Ha
He3aKOHHW OEeVHOCTU 3a pas3npocTpaHeHue Ha BpeaHO CcbabpxaHue oT AboHaTta unu lNMoTpebutens,
KakTo W 3a nonsBaHe Ha ycnyrata MO HayuH, KOWTO 3acTpawaBa fuyHaTta CUIypHOCT,
HEMNPMKOCHOBEHOCTTa Ha NINYHMWSA XUBOT M NMYHUTE OaHHW Ha OCTaHanvTe BbB BPb3Ka C MonssaHaTa
ycnyra.

140.4. (HoBa B cumna ot 29.03.2012 r.) npu Heu3nNbiHEHWE Ha 3agbipkeHusaTa Ha AboHata wunwu
MoTtpebutens no 1. 70 ot Tean OBwwm ycrnosus.

141.1. Nngneugyanuunat porosop mexay BTK n AbBoHata ce npekpaTtsiBa No B3auMHO MWUCMEHO
cbrrnacue Ha cTpaHuTe.

141.2 (HoBa B cuna o1 29.03.2012r.) lNMpu cmbpT Ha ABoHaTa 3asBneHne 3a NpekpaTaBaHe Ha Aorosopa
MOXe Ja ce nojafde OT HEroB HacnefHWK, KOMTO MpeacTaBu CbOTBETEH AOKYMEHT, yOAOCTOBEpSsiBALL,
TOBa My Ka4ecTBo.

142. (HoBa B cuna ot 29.03.2012 r.) AGoHaTbT umMa NpaBoTO Aa NPeKpaTu AOroBopa B Criyyasi, MOCOYEH
B T. 55 oT HacToawmTe O6LWKM ycnosusi. 3asiBneHne 3a NpekpaTaBaHe Ha JOroBopa BbB Bpb3ka C T. 55
oT HacToswmTe O6LLM ycnoBus ce nogasa NMYHO oT ABoHaTa UM OT HaAMEXHO YMbITHOMOLLEH HErOB
npeacraBuMTen B Cblusa TbproBckn obekt Ha BTK, B komto goroBopbT € nognuvcaH, pecn. npu
TbProBCKMSA NpeacTaBuTen, nognucan gorosopa ot ctpaHa Ha BTK.

143. ABoHaTBT MMa NpaBo [a NpekpaTu OOroBopa €4HOCTPaHHO CaMo cref KaTto € Moracun BCUYKM
ObmkMMmn cymy kbM BTK ¢ egHomMece4HO NMCMEHO Npeau3BecTue.

143.1. (n3m. B cnna ot 07.05.2013 r.) B cny4yait, ye BTK He n3nbnHu cBOe 3aabmKeHUe NO CKNIYEHUS
c AbBoHaTa poroBop, nopaau npuynHa, 3a koato BTK e otroBopHo, AGOHATLT MOXe Aa pasBanu
JoroBopa Kato manpaTtu nucmeHo npeguasectne oo bTK u gage gonbnHuTeneH noaxoasil Cpok 3a
nanbnHeHue. C npeanssectneto AGOHaTBLT criefBa Aa MOCOYM B KAKBO CE CbCTOW HEU3MbIHEHNETO Ha
porosopa oT cTpaHa Ha BTK u ga onpegenu noaxogsiy cpok 3a usnbhnHeHue. B cnyyan, ye BTK He e
U3MbITHUIO 3a4bIDKEHNETO CU B MOAXOOALLMS CPOK U ABOHATBT € 3annaTui BCUYKU ObIDKMMU CyMU 3a
nonssaHuTe No AOroBopa YCryru, 4OroBopbT We Obae pasBaneH. B TakbB cnydam AGoHaThT cneasa
Oa Bb3cTaHoBM Ha BTK BcuykM cymu, nonyyeHm kato cybcuanm unm oTcTuiky, NPeaoCTaBEHU C Ornes
OonpeerneH Cpok Ha Aorosopa. 3aabIPkeHNsiTa Ha CTpaHUTe BbB Bpb3Ka CbC CNOpa3yMeHUs 3a NMU3UHT
unu npogaxba Ha m3nnallaHe CTOKU, CKITIOYEHM KbM JOroBopa ce 3anas3BaT W NpoAbiikaBaT CBOETO
OelicTBME OO0 NMBbMHOTO MM U3MbIIHEHUE Mexay cTpaHuTe. 1o oTHoweHne Ha aboHaTh pUaNYECKM
nvua, 3agbiKeHUsATa BbB Bpb3ka C JNIM3MHI UNu npofaxba Ha u3nnaliaHe CTOKW, CKIYEHU KbM
JoroBopa ctaBaTt He3abaBHO M3MCKYEMU 1 CnedBa Aa ce 3annaTtaT Npu npekpaTsaBaHe Ha Joroeopa.

143.2. lMpeomsBecTve 3a €OHOCTPaAHHO MpeKpaTsaBaHe Ha AOroBopa OT CTpaHa Ha AbBoHaTta He ce
Jornycka, Koroto ToOn He € NOCOYNI B KaKBO Ce CbCTOW HEU3MbIIHEHWETO Ha [oroBopa oT cTpaHa Ha bTK



cbrnacHo 1. 143.1, KakTO 1 KOrato Hem3nbiiHeHaTa 4YacT oT 3aabiikeHneTo Ha BTK e He3HauyuTenHa ¢
ornepg Ha nHTepeca Ha AGoHara.

143.3. 3a cbliecTBeHN MO cMucbna Ha T. 143.1 ce cuuTaT cnegHute 3agbimkeHus Ha BTK: a.) pa
npeaocTaBu ycnyraTta B Cpoka no 1. 87, npu Hannume Ha umsmyecka n TexHm4ecka Bb3MOXHOCT;
0.) 3agbmmkeHusaTa Ha BTK no 1. 102 ot O6WwuTe ycnoBus

144 1. BTK nma npaBo ga npekpatn eAHOCTPaHHO MHAMBUAYANHUSA JOTOBOP B CriefHUTe criyyau:

a.) (n3m. B cuna o1 29.03.2012 r.) ako B cpok Ao 1 MeceL, OT npekpaTsiBaHe Ha [oCTbNa A0 YCnyruTe Ha
HAKOe OT OCHoBaHuATa no T. 140 ABoHaTbT unu MNoTpedbuTenat He e M3NBNHUN 3a0bIPKEHUATa cu,
pPECNEKTMBHO HE € NpeyCcTaHOBUI HapyLLUEHUETO;

0.) Npu NpegocTaBsHe Ha HEBEPHM AaHHM no T. 10, Ha NoanpaBeHW OOKYMEHTU UM Ha OOKYMEHTU C
HEBSAIPHO CbAbpXKaHMe.

B.) ako ABOHaTBLT CBbp3Ba M MOM3Ba MNM JOMyCHe CBbP3BaHETO KbM MpexaTa 1M M3non3saHeTo Ha
CbOOLNTENHN YCTPONCTBA, KOUTO HE OTrOBapsAT Ha WM3WUCKBaAHWUATA Ha Te3n oblim ycrnoBus unmn ce
N3nons3BaT B MPOTMBOPEYMNE CbC 3aKOH UITM NMOA3AaKOHOBM aKT, UMK C LIEN KOSATO He € JOrOBOpeHa Mexay
CTpaHuTe (BKMNIOYMTENHO 3a peanusnpaHe Ha nevyanba 3a AboHaTta unu 3a TpeTo nuua).

144.2. B cnyvan, 4e cnep npekpatsiBaHe Ha goroeBopa no peda Ha T. 144, ABGOHaATBLT M3MBIHU
3agbikeHudaTa cm keM BTK, Ton moxe ga noucka aktvBupaHe Ha ycnyrute, npegoctassHu ot BTK,
ype3 obaxgaHe Ha Homep 3a 0BcnyXBaHe Ha KNMeHTU. To3n TUN akTMBUpPaHe Ha ycnyrute Le ce cymTa
3a BanuaHO NpoabiiXaBaHe Cpoka Ha JOroBopa, CKMYeH Mexay cTpaHuTe. [JoroBopbT Npogbiikasa
CBOETO JeWCTBUE NPW YCIOBUSATA, 3@ KOUTO € BWn CKIHYEH, C U3KMOYEeHMe Ha NPeAO0CTaBEHN OTCTBIKU
1 BoHyCK, KOMTO ce rybaT Npu NpekpaTaBaHeTo My Nopaau HeusnbnHeHne Ha AboHaTa. Ycnyrute we
ce aKkTuBmpar cnep cbobaBaHe Ha naeHTumrKaunmoHeH ko Ha AboHaTa 1 npegocTaBsHe Ha HoBa/u
SIM kapTa/n Ha AboHaTta. CTpaHuTe ce cbrinacseaT, Ye BTK we nma npaBo ga 3anvcBa 3asiBkaTta 3a
aKkTMBMpaHe 1 Aa 3anasun 3anuca 4o u3Tuya- He Ha CpokKa, B KOMTO B3eMaHUATa 3a akTUBMPaHUTE YCNyru
H6uxa mornu ga 6vaaT NnpeTeHanpaHu.

144.3. (HoBa B cuna ot 29.03.2012 r.) BTK nma npaBo ga npekpatu gorosopa npu cMupT Ha AGoHaTa.

144.4 (HoBa B cuna ot 16.01.2018 r.) MNpu ycTtaHoBeH puck OT 3noynoTpeba mnuv HenpaBoMeEpPHO
nonssaHe Ha poymuHr ycnyrm B EC u Ha ocHoBaHnve pencrBawara [lMonvTuka 3a cnpaBeanveo
non3BaHe Ha perynvpaHy poyMUWHr ycnyru B pamkuTe Ha EBponenckua cbio3 BTK mma npaBo
€[HOCTPaHHO Aa cnpe AoCTbMna A0 YCryru u/vunun aa npekpatu nHaAnBuAyanHust orosop. ToBa Moxe Aa
CTaHe Npu yCTaHOBEHa opraHusvpaHa npenpogaxba Ha SIM kapTu, non3eaHe Ha ycnyrn B yCcrnoBsudaTta
Ha nepmaHeHTeH poymuHr B EC 1/ unmn B pamknuTe Ha npoBexaaHa npoueaypa OTHOCHO NpekpaTsaBaHe
Ha OOroBop 3a poyMuHr Ha egpo no PernameHTt (EC) 2017/920. Npumepu 3a puck ot 3noynotpeba B
Tasu nocoka morat ga 6baat nsnonssaHeTo Ha SIM kapTa rmaBHO, U AOPY USKITIOYUTENHO, NPU POYMUHT
UNu NocrnegoBaTesniHo N3non3BaHe Ha MHOrobporiHK SIM kapTy OT eQUH U CbLUU KIMEHT MPU POYMUHT.
B Tte3u cnyyan BTK cu 3ana3ea npaBoTo ga Tbpcu obesleTeHne no odLwmsa npaBoB pes.

Pasgen XV KAHECTBO HA YCINYTUTE U OBCNYXBAHETO HA KITMEHTA

145. (u3m. B cuna ot 10.05.2021 r.) BTK nogabpka kadecTBo Ha obcnyxBaHe Ha NpefocTaBAHUTE
€EeKTPOHHM CbOOLUMTENHM YCNYrX CbIMacHO U3NCKBaHUATA HA CbOTBETHOTO paspeLleHne 3a non3saHe
Ha pPaguovecToOTeH CNeKTbp U B 3aBUCMMOCT OT nosidaBaHaTa mpexa. BTK He npeanara MuHuUManHu
HMBa Ha Ka4yecTBO Ha ycryrure..

146. BTK rapaHTMpa npefocTaBAHETO Ha ENeKTPOHHW cbobwmnTenHu ycnyrm 4pe3 MpexaTa,
BKIIOYMTENHO MMa MNpaBoO Aa NpefocTaBs OOMbIHUTENHW yCnyry, cbobpasHo pa3spelueHueTo (oT
HayanHaTa fJaTa Ha npefocTaBsHe Ha ycnyruTe), 24 yaca, cefeM HU B ceamuuaTa.

Pasgen XVI PELULABAHE HA CNTOPOBE

147. (u3m. B cuna ot 01.11.2018 r.) Bcuuku cnopoBse, Bb3HWKHANM BbB Bpb3ka C AEWCTBUTENHOCTTA,
N3MbITHEHNETO, ThIIKYBAHETO UITM NPEKpaTABaHETO Ha MHAMBUOYaNHWS JOroBop, We 6baaTt pelwaBsaHu



OT CTpaHUTE B ,u,o6p0HamepeH TOH 4Ype3 nperosopu, KOHCynTaunun n B3aMMOoU3rogHn cnopasymeHud, a
npn HenocTuraHe Ha cbrnacne — OT CbOTBETHUA ObpXKaBeH Cb4 NPU YCNOBUATA Ha K.

147a. (HoBa B cuna ot 01.08.2016 r.) OderHocTtta Ha BTK EA[] nonaga B ob6xBaTa Ha AEMHOCT Ha
CekTopHaTa nomupuTenHa KOMMUCUS 3a pasrfiexgaHe Ha cnopoBe B obrnacTta Ha eneKkTpoHHUTE
cbobueHnst — agpec: rp. Codms 1000, nn. CnaeerikoB Ne 4A, MHTEpPHET cTpaHunua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, otHeceH kbM BTK EA[l, He e pa3pelueH, AboHaTbT/[oTpebutenat moxe ga
NoTbpPCU CbAEWCTBME OT NOMUPUTENHATa KoMUCKs. KoraTo cnopbT ce OTHacs 40 AOroBOpw 3a OHMawvH
npogaxobwu wnu ycnyru, CbAEWCTBME 3a pellaBaHETO My MOXe da ce nonyynm oT EnekTpoHHaTa
nnatdopmMa 3a OHNanH pewaBaHe Ha noTpebutenckn cnopose: http://ec.europa. eu/odr. BTK EAL] He
Ce aHraxupa ga nonssa nocoYeH1UTe opraHu.

Pasgen XVII MPUNOXKMMO NPABO. AOMbIHUTENTHN PASNOPEOBW

148.1 lpn npunaraHe u TbrkyBaHe Ha OOWwMTEe ycnoBus LWe ce npunarat pasnopendurte Ha
OEencTBaLwoTo ObNrapcko 3aKkoHoA4aTesNCTBO.

148.2 (n3m. B cmna ot 10.05.2021 r.) BTK npegnara mobunHu ycnyrm cbrnacHo PaspelleHusiTa,
nocoyeHu B T. 2 oT Pasgen | Ha HacTosAwmTe OOLWM ycrosus.

148.3 (n3m. B cvna ot 10.05.2021 r.) Tean O6wm ycnoeus Tpsabsa ga 6baaT NpunnoxeHu 3a ypexagaHe
Ha oTHoweHuaTa mexay BTK un Motpebrutenute Ha enekTPOHHU CLOBLWUTENHN YCYyru, NPeaoCTaBeHN
ypes obLiecTBeHMTE MOBUIHN HaszeMHN Mpexmn Ha BTK.

148.4 (u3m. B cuna ot 10.05.2021 r.) BTK uma npaBoTo ga aktuBupa goctbna go Mpexata u
npegocTaBsAHeTO Ha ycryrute, KaTo ce Mo3oBaBa Ha gorosopa 3a aboHameHT wnm Ha 6asarta Ha
npeannaTteHo Nons3BaHe Ha ycnyru.

Pasgen XVIII ONPEQENEHNA

149. ,brniokvpaHe Ha naeHTUdUKaUnS Ha nNuHusaTa Ha Bukawma (CLIR)" e ycnyra, kosiTo no3BonsiBa Ha
BMKalna aboHaT ga 6rnokupa npegaBaHeTo Ha HOMepa Cu KbM BMKaHWUst aboHaT.

150. ,Bukaly aboHat” e noTpebuTen, KONTO € MHULMATOP Ha MNOBMKBaHETO.

151. ,Bukan aboHaTt" e noTpebuTen, KbM KOroTo € agpecmpaHa 3asBkata 3a NoBMKBAHE OT BUKALLUS
aboHar.

152. ,[apsBall 4ocTaBYMK’ 4OCTABYMKBT, OT YMATO MpeXa HaLMOHaNHO 3Ha4YMMus HOMep ce npeHacs
B Apyra mpexa.

153. ,[loMenH Ha NPEHOCMMOCT” ca MpeXunTe Ha 4OCTaBYNLNTE, B KOUTO CE OCbLLECTBSABA NPEHOCUMOCT
Ha npegoctaseHnTe nm ot KPC Homepa.

154. ,Abpxaten Ha obxBaTa oT HOMepa” e MpeXaTa Ha NpeanpusTneTo, Ha koeTo KPC e npegocTtasuna
Homepa OoT HaunoHanHnsa HoMepaUMOHEH MNfaH YacT, OT KOUTO € NPEHECEHUST HOMEP.

155. MaeHTndukauusa Ha nuHusaTta Ha Bukawmsa (CLI)* e dpyHKums Ha mpexara, KoATO NOo3BOonsiBa Ha
BMKaHMsA aboHaT Aa nony4m nHopmaums 3a Homepa Ha BuKalLmsa aboHaTt, npeaun aa 3anovyHe ooMeHbT
Ha uHdopmaums. ToBa No3BonsiBa Ha BUKaHWUA aboHaT Aa NnpueMe unu Aa OTKaKe NOBUKBAHETO.

156. ,MpeHTudukaums Ha cebp3aHata nuHusa (COL)“ e cyHKUMA HaA MpexaTa, KOATO Mo3BOMsBa Ha
BMKaLLMsa aboHaT ga nony4yn MHpopmaumsi 3a Homepa, KOMTO MaeHTUdULMpa TovkaTa Ha nonyvyaBaHe
Ha noBukBaHeTo. COL ce nogavpxa npu ISDN gocten u ce npepoctaBatr COLP n COLR kato
OOMBbIHUTENHN YCINYT.

157. “KpaTko TekcToBO cbobuieHne (SMS)” — ycnyra 3a nsnpawjaHe Ha KpaTKO TEKCTOBO CbOOLLEHMe,
cbrnacHo GSM crtaHgapTa, nNpu KosTo ce npegasat Ao 160 3Haka unmM cumBona B paMKUTE Ha €4Ho
cbobuieHne (140 okreTa).

158. (n3m. B cuna ot 10.01.2013 r., npeguiHa T. 159) “OLeHeHo CLOTBETCTBUE U NMyCHATU Ha Nasapa,
CbIMacHO AeNCTBAaWMTE HOPMATMBHM akToBe” — O3HayaBa, Ye KpPawmHOTO YCTPOWCTBO € C OLEHEHO



CbOTBETCTBME, CbrNacHo Hapenba 3a cblUeCTBEHUTE N3UCKBAHWS U OLleHsIBaHe Ha CbOTBETCTBMETO Ha
pagnocbOpbXKEHUS U KpariHu fanekocbobimtenHu yctponctaa (O6H., OB, 6p. 79, 2002 r. B cuna ot
12.09.2002 r.). NycHaTUTe Ha Na3apa yCTPONCTBa ca CbMPOBOAEHM C AeKnapaLms 3a CbOTBETCTBME Ha
npoussoguTens/BHocuTens n Tpabea ga mmaTt Obnrapcka MapkupoBka 3a cboTBetcTBue “Co” u
CbOTBETHUTE 03Ha4YeHus. [JonyCcTMo e 03HavYeHusaTa Aa ca BbpXy OrnakoBkaTa Unm cbnpoBoXxaaluTe
pPaaMoChOpbXKEHUATA OOKYMEHTU — TWUM YCTPOWCTBO, MoZen, MpousBoauTen, BHocuten, dabpuyeH
HOMep, O3Ha4YeHne 3a U3Non3BaHe No nNpegHasHavyeHue.

159. (n3m. B cuna ot 10.01.2013 r., npeauwHa T. 160.)) ,[MpeacrtaBsHe Ha naeHTUUKALMA HA NHUATA
Ha Bukawms (CLIP)* e ycnyra, koAaTo nossonsiBa Ha BUKaHWs aboHaT ga nony4u uHdopmaums 3a
HOMepa Ha BuKallms aboHar.

160. (n3m. B cuna ot 10.01.2013 r., npeguwHa T. 161.) ,[MpeHacouyBaHe Ha nosukeaHeTo (Call forward)*
€ ycnyra, KosaTo JaBa Bb3MOXHOCT BXOASLLUTE NOBUKBAHMS KbM AafeH notpebuTten/aboHaT aa 6baat
npenpaTeHy aBTOMaTU4YHO KbM Apyr noTpebuten/aboHar.

161 (B cuna ot 10.01.2013 r.) ,[lpeHeceH HOMep nMopagn TeXHUYecKa rpeluka” € HoMep, KOMTo e
npeHeceH B Apyra Mpexa, He3aBUCUMO OT MPUYMHUTE OOBENU A0 TOBa, 6€3 Aa € Hanuue HaanexHo
n3paseHa BOns 3a HEroBOTO NpeHacaHe oT aboHaTa, Ha KOWTO HOMEPBT € NpedoCTaBeH 3a nons3saHe
OT AapsBalums AOCTaB4YMK. "

162. (n3m. B cuna ot 10.01.2013 r.) “lNpeHocumocTTa Ha MobunHM HoMepa” e NpaBo Ha aboHaTuTe U
notpebutenute Ha npeanpusaTuATa OCTaByYMuM Ha obuiecTBeHa MOGunHa TenedoHHa ycnyra, ga
3anasaT HomepaTta Cu Npu CMsHa Ha JOocTaBuMKka C ApYyr OOCTaBuuvK, nNpegoctaBsw, obliecTBeHa
MobunHa TenedoHHa ycnyra, NoCpeACcTBOM oOLecTBeHa MOOMITHA Ha3eMHa Mpexa 1 3agbihkeHne Ha
npeanpuaTUsita 4a ocurypsiBat Bb3MOXHOCT Ha CBOU- Te aboHaTu Aa 3anas3aT HauMoHarnHo 3Ha4Ynmus
C/ HOMEp NpU CMsiHA Ha JOCTaBuYuKa Ha obecTBeHa MobunHa TenedoHHa ycnyra.

163. ,lMprvemawy goctaBuMk” e AOOCTaB4YMKa, KOWTO MpuemMa HOMepa B pesynrtaT Ha npoueca Ha
npeHacsiHe. HeroBaTta mpexa cTtaBa Mpexa Ha aboHaTa/noTpebutens cnep 3aBbpLUBaHe npoLeca Ha
npeHacsHe.

164. ,lpo3opeL, Ha npeHoCUMOCT” € onpeaeneH nepuog OT BpeEME B NpoLeca Ha npeHacsiHe Ha HOMep
OT MOMEHTa Ha aKTMBMpPaHe Ha AO0CTbMNa Ha KparHUs noTpedbuTen oT npeanpuaTusTa Ha npuemaiiata
Mpexa [0 MOMEHTa Ha akTyanuaupaHe Ha 6asuTe JaHHM Ha BCUYKM Npeanpuatvs ¢ HoMepa 3a
HanpasreHne KbM Npuemaliara Mpexa.

165. ,PaboTeH geH” 3a Hyxxaute Ha Pasgen Il oT HacTosAwmuTe 06LLM YCIOBUSA € BCEKU KaneHaapeH AeH
OT NOHe- AeNTHMK 0 NeTbK C U3KIIoYEeHNe Ha oduumanHuTe npasHULm.

166. (n3m. B cuna ot 10.01.2013 r.) ,PaboTHO Bpeme” paboOTHOTO BpeMe Ha LieHTpoBeTe 3a paboTta ¢
KnueHTu, obenyxsaium Notpebutenn Ha BTK.

167. ,CLI ycnyrn® ca Bcuuku ycnyru, npegocTtaBsiHy OT onepaTtopute Ha notpebutenvte nocpeactsoM
N CBbP3aHM C (PyHKUMSTA Ha MpexuTe: ,MHAEHTUMUKAUUSA Ha NVHUSA Ha BuKawus“ v npeasngeHn B
HacToswaTa Hapeaba.

168. “MSISDN” e mobuneH TenedoHeH HOMep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)” e meTog Ha NpegaBaHe, NpY KOWTO BCEKM paspes unm
CWrHan ce NpeacTaBsl Ypes3 xapakTepHa ABolika YecToTH.

170. (HoBa B cuna o1 29.03.2012 r.) ,MakcumanHaTa omHaHcOBa rpaH1La Ha NoTpebneHne” onpeaens
MakcuUMarHus pasmep Ha CTOMHOCTTa Ha non3eaHuTe oT aboHaTuTe TenedoHHu yenyrm npean 6TK ga
NPUCTBNU KbM U3UCKBAHE Ha NrallaHe UM orpaHnyaBaHe Ha Mori3BaHWUTE YCNyrn 0 U3BbPLUBAHETO
Ha nnawaHe. MeceyHnte MakcumanHu ¢UHAHCOBM TpaHUUM  Ha noTpebneHne  BKMYBaT
hakTypupaHuTe n HacTosLWwmMTe 3aabikeHns / HedakTypupaHu 3agbmkeHns/ kbm BTK.

Paspen XIX MpexogHn 1 3aknountenHy pasnopenbm



171. Pasnopenbute B Pasgen lll ot HacToawmTte O6GWM ycnosust BNu3aT B cuna v ycnyrute 3a
npeHacsiHe Ha HoOMepa 3anoyBaT [a ce MNpefocTaBs Crnef NPoBeXAaHe Ha ycnewHu TecToBe 3a
paboTaTa Ha MpexuTe Ha NpeanpuaTUsSTa OT JOMEWHA Ha NPEHOCUMOCT Ha MobunHu Homepa. BTK we
OMOBECTU JaTaTa Ha Bnu3aHe B cuna v ctapTa Ha ycrnyrute 3a npeHacsiHe Ha MoOWmHM Homepa Mo
noaxogsi 1 obLoA0CTbNEH HAUYUH.

172. 3a HyxguTe Ha HacTtodAwmTe O6WM yCnoBust UHOUBMAyanHUTE O0roBopwu, cknoyeHu ¢ ,BTK
Mo6ainn” EOO[, ce cumtart ckntodeHn ¢ BTK no npaego.

maBeH ampektop ,MapkeTuHr*



