O6LwWwum ycnoBus 3a ypexaaHe Ha B3aMMOOTHOLIeHUATa Mexay “Bbnrapcka
TeneKkoMmyHukaunoHHa komnaHua” EA[l n AboHaTtute u NMoTtpedbutennute Ha eNEeKTPOHHU
CbOOLWMTENHN yCNyrU, NpefoCcTaBAHU Ype3 o6LecTBeHUTe MOOUITHU Ha3eMHU MPEeXKn Ha
»DBbIIrapcka TeNneKoMyHuKaumoHHa komnanua“ EA[] (“O6wu ycnoBuma“)

(B cvna ot 01.07.2022 r. 1 npunoxumm 3a aboHaTtw, ckrnouunm goroeopu go 15.11.2019r.)

Pasgen | ObLUM MOJIOXXKEHNA

1. (n3m. B cuna ot 10.05.2021 r.) C Te3n O6LmM ycrnoBus ce onpeaensaTt peaa, ycroBusiTa u CpoKoBeTe
3a npegocTaBsHe Ha enekTpoHHM cbobwmntenHu ycnyrm Ha AboHatTu wn [loTpebutenn upes
obLlecTBeHUTE MOBUIHN Ha3eMHN Mpexn Ha “Bbnrapcka TenekomyHukaunoHHa komnanus” EAL] (BTK),
Hapu4daHu no-gony “Mpexarta” nnm “MpexuTe”.

2. (vam. B cuna ot 10.05.2021 r.) ,bbnrapcka TenekomyHukaumoHHa komnanus” EAL (BTK), cbe
cepanvile v agpec Ha ynpasneHnue rp. Codms, 6yn. “Llapurpagcko woce” Ne 115 U, EVK 831642181,
OOC Ne BG831642181, enektpoHeH agpec www.vivacom.bg, nputexasawo: PaspeweHne Ne
01388/08.04.2009 r. 3a non3BaHe Ha pagvoyvecToTeH cnekTbp B obxsatn 900 MHz n 1800 MHz;
Pa3speweHnne Ne 01389/08.04.2009 r. 3a nonsesaHe Ha pagmMoYecToTeH crnekTbp B obxeat 2 GHz u
Paspewwenne Ne 01391/08.04.2009 r. — 3a non3BaHe Ha HOMepa, 3a OCbLLECTBABAHE Ha 06LeCTBEHMN
€IeKTPOHHM CHOOBLLEHNS.

3. MNMoTpebuten e BCsKO nuue, KOETO NMOM3Ba €MNEKTPOHHN CbOBLUTENHN YCRyrn, NPeOoCTaBsHM Ypes
MpexarTa.

4. AGoHaTbT € BCHKO [eecnocobHO U3NYecKo nuue, pPUaANYECcKo nuue WM UHCTUTYLMS,
OCbLUECTBABALLA AEVHOCT Ha TEpPUTOPUATA Ha CTpaHaTta Mo cunaTa Ha MexayHapoaHOo criopasyMeHue,
no koeto Penybnuka Bbnrapusa e cTtpaHa, KOUTO ca cTpaHa no uHamsugyaneH gorosop ¢ BTK 3a
npenocTaBsHe Ha eNekTPOHHN CbobLmTeNHN yenyrm ypes Mpexara.

4a. (B cuna ot 10.01.2013 r.) AboHaTbT/MMoTpebutenat moxe aa 6bae npeacrtasnsasaH npeg 6TK ot
MbJHOMOLLHWK C MUCMEHO MbJIHOMOLLHO.

5. Tean O6wM ycrnoBus ce m3gaBaT Ha OCHOBaHMe u4n. 226, an. 1 oT 3akoHa 3a eneKTPoHHUTE
cbobueHns (3EC).

6. ObwuTe ycnoeusa ce nybnvkysaT no peaa, npeasuaeH B 3EC. Obwute ycrnosusi BNM3aT B cuna ot
nMbpBOHAYanHaTa AaTa Ha TbProBCKO NpeaocTaBsiHe Ha ycnyrute. Tasu aarta we 6bae obsseHa vpes
odmumanHa nyonukauusa B eaAvH HauuoHarneH exeaHeBHUK W/unu gpyra HaumnoHanHa megusi. OT 1o3u
MOMEHT Te ca 06Bbp3BaLym 3a BTK, a MNoTpebutennTe ce cuntaT 3a yBeAOMEHN 3a CbAbPXKAHMETO UM.
BTK ocurypsiBa 6e3nnatHo Ha kpanHuTte MNMoTtpebutenu n Ha gpyrm nuua konus ot Te3n Obwmn ycnosus
BbB BCEKM CBOWN LieHTpaneH oguc nnm TbproBcko 6ropo.

7. (u3m. B cuna ot 01.11.2018 r.) MNpw ckniouBaHe Ha gorosop AboHaTute — omanyeckm nuua ce cumTart
3a 06Bbp3aHM oT Te3n O6wwm ycnosusa camo ako ca nomyuunu nognucaH ot BTK eksemnnsap u ca
nspasunn cernacuveto cu ¢ Tax. OctaHanuTe aboHaTu ygocToBepsiBaT cbriacueto cu ¢ O6wmTe
yCnoBus Ypes nognvceBaHe Ha MHAMBMAYyaneH gorosop, a lNotpebutenute Ha NnpegnnaTteHn ycnyrm — ¢
NoANMCBaHETO Ha perncTpaunoHHa popma 3a nonseaHe Ha NpeAannaTeHn yCnyru.

8. YcrnoBusi pasnuyHu oT Teau, npeasuaeHun B O6WMTe ycroBusi moraT ga 6baatT yroBopeHu B
WHAMBMAOYaANHUTE JOroBOPY UMK C AOMbHWUTENHU NMCMEHN cnopasyMeHns mexay BTK u AGoHaTa, npwu
cnassBaHe Ha MPUHUMMNWTE Ha MPO3PaYHOCT M PaBHOMOCTABEHOCT MO OTHOLLUEHWE Ha efHa U cblua
kateropus Notpebutenn n npu cnassaHe Ha 3EC.

9. ObwuTe ycrnoBust ca HepasdernHa 4YacT OT MHOUBMAyarHUTE OOroBopu, ckmodeHun mexagy BTK un
HeroBute ABoHaTu. Korato ce noco4sa pasgen wunm Todka ce c4uTa, Ye ca NocoyveHu pasaen uunu
Touka oT Te3n O6Ln yCcrnoBums, OCBEH ako HE € YTOBOPEHO ApYro.

10. Mpw ckntoyBaHeTo Ha MHAMBMAYaneH goroBop ABOHaTBLT ce uaeHTUdMLMPa No CNEAHNUSA HAUYMH:



10.1. 3a dwm3nyeckm nuua - ¢ BanuAeH AOKYMEHT 3a CaMOJSIMYHOCT C BMNWCAH MOCTOSIHEH agpec Ha
Teputopusita Ha Penybnuka Bwnrapusa (PE), korato ABoHaTbT e 6bnrapckv rpaxxgaHviH, a Korato e
YyXgecTpaHeH rpaxaaHvH, npoabmkuTenHo npebueasawy, B Penybnuka bbnrapus — ¢ AOKYMEHT, C
BNMCaH agpec Ha TeputopusaTa Ha Penybnuka Bbnrapuws;

10.2. (n3m. B cuna ot 29.03.2012 r.) 3a opuandecky nuua M eOHONMYHU TbProBUWM - C aKT 3a
pernctpaums B KOMNETEHTHUSA Cb UNN TbProBCKUS PerncTbp npu AreHumsita no BNMCBaHUATA, UK akT
Ha KOMMETEHTEH ObpXaBeH OpraH 3a Cb34aBaHETO MM U YAOCTOBEPEHWE 3a akTyarHO CbCTOsiHME
(kbOETO € NPUNOXMMO), N3aafeHO OT KOM- METEHTHUSI CbA UM TbProBCKNS PETUCTBLP, YOOCTOBEPEHME
3a pernctpaums no BYJICTAT.

10.3. (n3Mm. B cuna oT 25.05.2018 r.) MNpwu cknoyBaHe Ha MHAMBUAYANHWUSA SOrOBOP NpU HEOBXOAMMOCT
BTK moxe pa u3anckBa v ApyrM OOKYMEHTW 3a uaeHTudwukaums Ha AbBoHaTa, npu cnasBaHe Ha
pa3nopeadute Ha NPUOXMMOTO 3aKOHOAATENCTBO U Te3n bW yCroBus.

11. (u3m. B cmna ot 25.05.2018 r.) JInuHuTe gaHHKu, kKomto ABGOHaATBLT NPEAOCTaBs!, KAKTO U NIUYHUTE
OaHHu, kouto BTK n3roTes 1 reHepupa B npoueca Ha npefocTaBsiHe Ha ycrnyrute, ce obpaboTsaT u
cbxpaHaBaT OT cTpaHa Ha BTK B cwvotBetrctBMe ¢ PermameHt (EC) 2016/679 Ha Esponerickus
napnameHT n Ha CobBeTa oT 27.04.2016 r. OTHOCHO 3awimMTaTa Ha PU3NYeCKMTe nuua BbB Bpb3Ka C
06paboTBaHETO Ha NNYHWN AaHHU U OTHOCHO CBODOAHOTO ABWXKEHWE HA TakMBa AaHHU U 3a OTMsiHA Ha
Oupektuea 95/46/EO (,00w, pernameHT 3a 3awmTa Ha nuyHuTe aaHHu®). NMogpobHa nHdopmauuna 3a
LuenvTe u NpaBHOTO OCHOBaHWe 3a 0b6paboTBaHETO Ha NUYHWUTE OaHHW; KaTeropuuTe nonyvatenu Ha
NIMYHM OaHHKW; CPOKa, 32 KOWTO Lle Ce CbXpaHsABaT NUYHWUTE AaHHW; NpaBaTa Ha CybeKTUTe Ha AaHHU
BbB Bpb3ka C 06paboTBaHETO Ha HErOBUTE NIMYHU AaHHKU OT cTpaHa Ha BTK, kakto n nHpopmauus 3a
HaumnHa, No KOWTO Te Morat ga 6baaT ynpakHeHW; 4aHHU 3@ KOHTAKT C ONTbXHOCTHOTO Nuue no 3awmra
Ha OaHHUTE M BcsKa apyra MHgopmauus, koato OOWKUAT pernameHT 3a 3awuta Ha NUYHUTE OaHHM
nsnckea ga 6vae npegoctaBeHa Ha aboHaTuTe, ce cbabpka B [lonutukata 3a NOBEPUTENHOCT U
3awmTta Ha nuyHute gaHHn B BTK, kosato e nybnukyBaHa Ha uWHTepHeT cTpaHuuata Ha BTK —
www.vivacom.bg u e Hanu4Ha B Tbproeckute obekT Ha BTK (,MonuTtuka 3a noBepuTenHocT®).

11.a. MNpepocTaBaHETO Ha enekTpPoHHU cbobmTenHu yenyrm oT BTK He moxe poa 6bae 06BbpP3aHoO €
npegocTtaBsHe unum obpaboTka Ha NMYHM JaHHM, KOMTO He ca Heobxoaumm Ha nocnegHusa 3a
NpefoCcTaBsAHETO Ha HSAKOS OT Te3W YCNyrM U U3NbIIHEHUE HA perfameHTMpaHnTe B UHAMBUOyanHUTE
OO0roBOpU yCroBusi.

12. (m3m. B cuna ot 29.03.2012 r.) CTpaHuTe LwWe KOMyHMKMpaT nomexgy Cu MUCMEHO Wnu 4pes
TenedoH, NNy enekTpoHHa noLla Ha HomepaTa n agpecuTe, NOCOYEHN B MHAMBUAYaANHWUS SOrOBOp.

12.1. BTK uma npaBo ga nanpawa go AboHaTta nHopmaumsa unn yseaomMneHms nocpeacTBoOM KpaTku
cbobLeHns (SMS unu gpyrn dopmu Ha cbobLLEHMS).

12.2. ABoHaT He MOXe [a ce M030BaBa Ha HEBb3MOXHOCT Aa Nony4n cbobLeHne nnmn nHdopmMaums ot
BTK Ha agpec unv Homep, nocoyeH B fJorosopa. Tasu knaysa Le ce npunara 3a KpaTkM TEKCTOBU
cboOLeHnss nnu no- BukBaHuss kbM SIM kapTa Ha BTK, camo ako nocnegHusitT Moxe ga OoKaxe
nony4aBaHe Ha CbOOLLEHNETO UMK OTrOBOP Ha NOBUKBAHETO.

12.3. AGoHaTbT/IloTpebntensatT Hocu OTroOBOPHOCTTA M puUcKa NpW NpedocTaBsiHE Ha TpeTu nuua
nonssaHeTo Ha SIM-kapTaTa, NOCpPeACTBOM KOATO Ce npegocTaBs ycnyrata. B Teau crniyyam BCUYKM
3agbikeHusa no tesn O6WM ycnoBus M NO MHOUBMAyanHUTE OOroBOPW 3a MOM3BaHe Ha ycnyrute,
CBbp3aHu C yBegomsiBaHe Ha ABoHaTa/ MNoTpebuTens ot ctpaHa Ha BTK, ce cuuta 3a nanbnHeHume, ako
CbHOBLLEHNETO € M3NpaTEHO C KPaTKO TEKCTOBO CbobLLeHne nnm obaxaaHe go SIM-kapTara.

Pasnen Il YCNYTU, NPEOOCTABAHU OT BTK
13. BTK npegocTtaBs Ha cBouTe ABoHaTu:

13.1. (n3Mm. B cuna ot 10.05.2021 r.) BCU4KM MOBMITHN €NEKTPOHHWU CbOBLUUTENHN YCryrK, CbrnacHo
NPUNOXUMUTE CTaHAAPTU U TEXHOMNOTNYHUTE BB3MOXHOCTU HA MODUIHNTE HaseMHU Mpexu (Ycnyrm),
cbobpa3Ho Tbprosckata nonutuka Ha BTK, Bb3 ocHOBa Ha TapudeH nnaH nnv JOMbIHUTENEH NakerT,
KOWUTO AaBaT Bb3MOXHOCT 3a MNonssaHe Ha YCnyru u npyu Hannyne Ha CbBMeCTUMO KparHO YCTPOMUCTBO



n ceBMecTMMa SIM kapTa. KoHKpeTHUAT n3bop Ha nakeTta ycnyru ce onpeaenst ot Bcekn AGoHaT npu
noanncBaHeTo Ha NHAUBUAYANHUS AOrOBOP;

13.2. (n3m. B cuna ot 29.03.2012 r.) BTK npegoctasa Ha cBouTe AboHaTtu n [NoTpebutenu u:

13.2.1. (u3m. B cvna ot 10.05.2021 r.) besnnaTteH 4OCTHLN OO YCNYrK 3a OCbLUECTBABAHE HA CMELLUHM
NnoBMKBaHMA KbM crniyxbute ,CnewHa meguuuHcka nomouwl®, HauuwoHnanHa cnyxba ,[Nonuuusa® un
HaumoHanHa cnyx6a ,lMoxapHa u aBapuiiHa 6e3onacHoct. BTK Hama ga npegoctaBs OoCTbMn 40
yCnyru 3a CrneLHn NOBUKBaHUA crief AataTta Ha npekpaTsdBaHe Ha 4OroBopa wunu cnep ustudaHe Ha
cpoka no 140.2. Npwu cnewwHn NOBUKBAHUSA KbM HaLMOHAMNHM HOMepa U KbM €AMHHUS eBPONenckn Homep
3a cnewHn nosukBaHua ,112° BTK npegoctaBa Ha onepatopa Ha 112 wuHdopmauusa 3a
MECTOMNONIOXEHNETO Ha BUKalmMsa KpaeH [loTpebuten, cbrnacHo onpeaeneHve B 3aKOHa KpPUTEPUMW.
MoBpeau B MpexaTta Ha OpYyXeCTBOTO, MPeToBapBaHETO M U NnaHupaHn NpekbCBaHus 3a LenuTte Ha
nsrpaxgaHeTo u/vnu nogaobpxaHeTo Ha Mpexata moraT ga 6baaT npeyka 3a JOCTbN OO YChyru 3a
CMeLLHN MOBMKBaHMUSI.

13.2.2. [locTbn 4O CNpaBOYHU YCNyrv, NPpWU YCOBWUS ONPeAEneHn B LieHOBaTa fMcTa, oTHacsAWmM ce Ao
aboHaTHM HOMepa, KOAOBEe 3a aBTOMATUYHO BBLTPELLUHO M MeXayHapogHo n3bupaHe, UeHn n gpyra
nogobHa vHgopmauus, CBbp3aHa C NPeLoCTaBsHE Ha EefeKTPOHHMTE CbOOLUMTENHM YyCnyrum 4pes
MpexarTa;

13.2.3. MexayHapodHn €enekTpPoHHM cbobwmutenHn ycnyru. [lpy HanuMumMeTo Ha MNOCTUrHaTU
crnopasyMeHus ¢ JdyxgectpaHHu onepatopu, BTK npegoctaBa Ha ABoHaTuTe CM BBH3MOXHOCT Ada
n3nonaeaT yCryru Ypes MpexuTe Ha YyXgecTpaHHu onepaTopu (POYMUHT);

13.2.4. Joctbn oo Ycnyrm ¢ gobaseHa ctonHocT - BTK moxe ga npegoctaBs Mo TbProBCKM HauYMH
nonssaHeTo Ha MpexaTta cu Ha JoCTaBuMuM Ha ycnyrm ¢ gobaBeHa CTOMHOCT.

13.3. (B cuna o1 10.05.2021 r.) CpefcTBa 3a crnieeHe Ha pa3xoguTe 3a NoTpebrieHne, BKITOYUTESHO:

13.3.1. cnpaBoYeH MHCTPYMEHT Ha odmumanHaTa MHTEPHET CTpaHuua u MOBUAHOTO NPUMOXKEHNe Ha
BTK;

13.3.2. c obaxgaHe Ha TenedoHeH Homep 3a 00CNy)XXBaHe Ha KIUEHTH;
13.3.3. meceyHa cmeTKa (dakTtypa);

13.3.4. nogpobHO M3BneyeHve (oeTannuanpaHa cnpaeka) oT dakTypa Npy HanuMyMe Ha TexXHW4Yecka
Bb3MOXHOCT M Npu ycnosus, onpeaeneHu B LieHosaTa nucrta Ha BTK.

14. MNogpobHa nHdopMauns 3a oTAenHUTe BUAOBETE eNEKTPOHHM ChOOLUMTENHN YCRyrn, NpeanaraHu
oT BTK upe3 Mpexarta, KakTo 1 3a yCrnoBusTa, LLeHUTe U Ha4YnHa UM Ha npedocTaBsiHe, ce npeaocTaBs
ot BTK npu ckniouBaHeTo Ha nHamBmuayanHuTe gorosopu. BTK moxe ga paswwupsiBa obxBaTbT Ha
npegocTaBsHUTE YCNyri, KaTo CBOEBPEMEHHO yBegomsABa ABoHaTUTe cu 3a ToBa Ypes cpefcTeara 3a
MacoBa KOMyHVKauus u/vnv otopmanpaHuTe guctpubytopu Ha BTK.

14.1. AGoHaTbT/[loTpedbuTenaT mMoxe no BCSKO BpeMe fa usbepe ga akTuBMpa unu geaktveupa
POYMUHT ycryru, npegoctaBsHn oT bTK, upes obaxaaHe Ha Homep 3a 06CnyXBaHe Ha KIUEHTU. To3un
TUN aKTUBaUUA N JeaKkTMBauus LWe ce cuuTa 3a BanvaHO U3MEHEHWEe Ha [OoroBopa, CKIIYEH Mexay
CTpaHuTe. YcnyraTta Lie Ce akTMBMpa W JekaTuBupa, cnej cbobllaBaHe Ha WMAeHTUMKaLMOHEH
kog/ume Ha AboHaTal/lloTpebutens. CtpaHuTe ce cbrnacseart, Ye BTK we nma npaBo ga 3anucea
3asiBKaTa 3a akTuBMpaHe WNu AeakTUBMpaHe U Aa 3anasu 3anuca A0 U3TU4aHe Ha Cpoka, B KOWTO
B3eMaHuATa 3a akTUBMpaHWUTE ycryru 6uxa mornu ga 6baat npeTeHanpaHu.

15. BTK moxe:

15.1. (u3m. B cuna ot 10.05.2021 r.) da ocurypsaBa gocten o MpexaTa v npefocTaBsiHU Ypes3 Hes
ycrnyru ypes 3akynyBaHe oT [1oTpebuTenu Ha nakeTu OT npegnnaTeHu ycnyru. Yenyrute B obxearta Ha
naketa npegnsaTeHn ycrnyrm ce onpefenaT B CbOTBETCTBUME CbC CTaHAapTuTe, cneuudukuTe u
kanauuTteTa Ha MpexaTta u BMaa Ha 3akyneHus nakeT. LieHa 3a nonssaHuTe ycnyru ce 3annawia npu
3aKynyBaHe Ha nakeTa, cbobOpa3Ho ueHoBaTa nucTta Ha BTK.



15.2. [la onpefens LeHOBU NakeTu 3a ycnyru, o6Bbp3Baliky NON3BaHeToO UM C ONpefeneHn YCroBus,
kaTo ocurypsiea npaBoTo Ha ABoHaTa Aa nonssa ApYry yCnyry M3BbH nakeTa.

16. C ornepn ocurypsiBaHe Ha Bb3MOXHOCT 3a NONi3BaHe Ha ycrnyru, npegoctassaHu ypes Mpexarta un
yenyrm no 1. 13.2.3, BTK npepoctaesa Ha AbBoHaTtuTe/lloTpebutenute cu Homepa OT HaUWOHANHUSA
HOMEepaLUMOHEH MiaH, KOUTO ce NPeAOCTaBsAT U N3NoN3BaT B CbOTBETCTBUE CbC CEAHUTE NpaBuna:

16.1. ABoHaTuTe/loTpebuTtenute He npuaobueBaT NpaBo Ha COBCTBEHOCT BbPXY NpeaocTaBeHuTe
HoMepa;

16.2. npegocTaBeHMTE HOMepa He MoraT ga 6baaT npeameT Ha TbProBCKO npeanaraHe;

16.3. npegocTtaBeHnTE HOMepa MoraT ga 6baaT NPOMEHSHN B CNeacTBME OT 3aKoHOAAaTENHa NPOMSIHa,
aKT Ha ObpXXaBEH OpraH Unn NPOMeHM B OpraHn3auusta u CTpyKTypaTa Ha MpexaTa 1 npegocTaBsiHuTe
ycnyrn. B T1e3an cnyyam BTK npaBuM BCUYKO BBL3MOXHO [a CBede OO0 MUHUMYM 3aTpyAHeHusTa U
pa3xogute 3a AboHatu- Te/lloTpebutenure;

16.4. npegocTtaBeHUTEe HOMepa He MoraT da Obgat nonssaHu oT AGoHatute/lloTpebuTtenute 3a
npeaocTaBsHe Ha yCcryrn, OCBEH ako TOBa € U3pnYHO JorosopeHo ¢ bTK;

16.5. cnen npekpaTtaBaHe Ha poroBopa BTK uma npaBo ga npepoctaBuM HOMepa Ha Apyr CBOM
Ab6oHaTt/TloTpebuten.

16.6. npepocTaBeHUTe HOMepa MoraT ga 6baaT NpexBbpsSHM CaMo B CriydauTe Ha npeobpasyBaHe Ha
IOPMAMNYECKOTO NK1LE, Ha KOETO ca NpeaoCTaBeHM.

17. (n3m. B cuna ot 10.05.2021 r.) BTK npegnara cneunanvanpaHun nraHoBe 3a Xopa C YBpexXaaHus,
nHopmMmaLmaTa 3a KOUTO e JOCTbIMHA U Ce akTyanuanpa Ha www.vivacom.bg, cekuma MNonesHn Bpb3Ku,
M B MarasvHHata Mpexa Ha gpyxkectBoto. BTK npenopbyBa Ha cBouTe aboHatv ga usternar
WHpopmaumsTa 3a crneymanmampaHnTe nNnaHoBe 3a Xopa C yBpexaaHus npu CKoyYBaHe Ha 40roBop no
HacToAwmTe OOLWM ycrnoBMSA 3a LENUTE Ha JOKyMeHTauusaTta, Obaelu crnpaBkM M HEMPOMEHEHO
Bb3rpoussexgaHe.

Pasgen Il Mpoueaypa no npeHacsaHe Ha HomMep/a

18. BTK npepgoctassa npaBo Ha Bcekn ABoHaTt unu lMoTpebuten oT AomeriHa Ha MPEeHOCMMOCT Ha
MOOWUNHM HOMepa, NpY CNa3BaHe Ha U3UCKBAHMATA Ha HACTOALWMTE OOLIM YCNoBWs, Aa NPeHece CBOS
HoMep OT/KbM MpexaTa Ha BTK wnu gpyr gocTtaBYMk OT AOMENHa Ha MPEHOCUMOCT Ha MOOWIHM
HomMepa.

19. MNpeHocumocTTa Ha HoMep/a ce nNpunara eAMHCTBEHO 3a HOMepa OT HauuoHanHusa HomepaunoHeH
nnaH, npegocTtaBexun 3a nonssaHe Ha BTK nnu Ha gpyro npeanpusaTMe Ha MOBOUITHU MPEXU UNN YCIYTW,
CbrMNacHO N3MCKBaHUATA Ha AeNCTBaLLOTO 3akoHoAaTencTeo. [polueaypa no npeHacsHe Ha HoMep/a oT
MpexaTta Ha BTK

20. (u3m. B cuna ot 10.01.2013 r.) AboHaTbT/NOTpebutenat nogasa fo MNpremalymsa gocTaByYmnK, HErOB
ONpPaBOMOLLEH ANCTPMBYTOP MM TbProBCKM NpeacTaBuUTen NMCMEHO 3asiBieHne 3a NPEeHOCUMOCT Ha
HoMep/a B cTaHAapTHa dhopma, CbC CbriacyBaHu 3a4bIHKUTENHN PEKBU3UTU MeXAy NPeanpuaTMaTa ot
cboTBeTHMA AbGoHaT wmnu lMoTpebuten Ha mMobunHu ycnyrm Ha BTK. HaumHbT 3a nogaBaHe Ha
3asBneHne npu npuemawimsa AoctaBynk ce onucea B OOWMTe ycrnoBWsi 3a B3aMMOOTHOLLEHWE C
noTpebutenute Ha NocrnegHus.

21. (u3m. B cmna ot 29.03.2012 r.) HeycTtolika OT cTpaHa Ha KnueHTa HaMa [a ce ObMKu B criyyan, ye
3asBMEHNETO 3a NPEHOCMMOCT € MoAdadeHOo cfied 3annawiaHe Ha MnocrnefHo ObIPKUMKUA MecedeH
aboHaMeHT Mo JOroBOPEHMS MeXady CTpaHMTe CPOK Ha AOroBopa, KakTo U Ha NMM3NHroBaTa BHOCKA UIn
nnaLlaHe 3a KpanHO YCTPOMCTBO Unn obopyasaHe, KoraTo ToBa € NPUIoXMUMO.

22. Beuukn Homepa B 3asBrneHueTo TpsibBa ga 6baaTt aktuBHM B MpexaTta Ha BTK kbm momeHTa Ha
nogaBaHe Ha 3asiBIIeHNETO.


http://www.vivacom.bg/

23. (n3m. B cuna ot 10.01.2013 r.) BTK moxe MOTMBMpaHO Oa OTKaxe npeHacsHe Ha Homep/a npen
npuemalLmsa JOCTaBYMK B CriefHUTe criyyau:

23.1. npean nogaBaHETO Ha 3asBMeHWEe 3a NPEeHOCMMOCT HOMEPBLT € HEeCbLUEeCTBYBall, UMN He e
npegocTtaBeH Ha AboHat nnm Notpedbuten Ha BTK;

23.2. BTK Beye e nony4uno Opyro 3asiBNieHMe OT npuemall OOCTaBYMK 3a MpeHacsHe Ha Cblums
Homep/a, npouedyparta no KOETO OLLe He € MPUKIIYUNa;

23.3. npeacTaBeHuUTe OT NpUeMallmsa AoCTaBuYMK AaHHK 3a AGoHaTa/lloTpebutens ca HembiHU U/ Unu
HETOYHM:

a) 3a (hmanyeckn nuua — TpuTe UMEHa N eAMHEH rpaXaaHCKN HOMep;

0) 3a topuanyeckn nuua nnu usnyeckn nuua — eAHOMNNYHU TbProBUM — HAMMEHOBaHME U CbOTBETEH
naeHTMOMKaLMOHEH KOA;

B) 3a YyXxgecTtpaHHu nuua — uMeHa u nn4eH HoMep nnm Homep Ha BannmaeH JOKYMEHT 3a CaMOJIMYHOCT,

F) 3a opraHn3auumn, KOUTo HAMAT CTaTyT Ha ropunanyecko nmue — CbOoTBETEH VI,D,eHTI/Id)I/IKaLI,I/IOHeH Koa un
TpUTE MMEHa Ha npeacrtaBnidaBallnA.

24. (v3m. B cvna ot 10.01.2013 r.) B cnyvauTe Ha nogageHo 3asiBrneHne 3a MPEHOCUMOCT Ha noBeye OT
eavH Homep ocHoBaHuMsATa 3a O0TKa3 ce npeLeHsBaT No OTHOLLEHME Ha BCEKV OTAENEH HOMEp, BKITOYeEH
B 3as1BMEHNETO 3a npeHacsHe. [10 OTHOLEeHe Ha HoMepa/Ta OT CbLLOTO 3asiBNeHne 3a NPeHOCMMOCT,
CNPsSMO KOWTO/KOUTO He Ca Hanvue NpuYvHKM 3a oTKa3 npouegyparta no NPpeHOCUMOCT NpoAabikaBa B
CryyYam 4e e Hanvue WM3pUYHO cbrnacme OT cTpaHa Ha ADoHaTa, M3paseHo B 3asiBlieHMEeTO 3a
NMPEHOCUMOCT.

25. (n3m. B cuna ot 10.01.2013 r.) OTTernsiHe Ha 3asiBNEHNETO 3a NPeHacsHe Ha HOMepa MOXe Aa ce
nogasa go BTK go gens, npeaxoxgaw, gararta onpegeneHa 3a npeHacsiHe Ha Homepa(ta). OtrernsgHe
Ha 3asBMeHVeTo 3a MnpeHacsHe Ha HoMepa MoXe ga ce nopgasa Ao BTK n korato aboHaTbT ce e
Bb3MOM3Ban oT Bb3MOXHOCTTa no T. 32a.1.6. B onpeaeneHns 3a ToBa CPOK.

26. (u3m. B cuna ot 10.01.2013 r.) Npn HeoTCTpaHsABaHe B CPOK Ha HedoCTaTbUWTE MO NOAaAeHOo
3asBNeHNe Unn OTTErNsIHE Ha 3asBMEHWETO 3a MNpeHacsHe Ha HOMep/a, ce cuuTa Ye e Hanuue
OTTErNsHE M MO OTHOLLUEHME Ha UCKaHEeTO 3a NpekpaTsBaHe Ha AOoroBopa 3a MnosfsBaHe Ha ycnyrute ¢
BTK. B cnydyaute Ha oTcTpaHvMMa npudvHa 3a oTkas, 4OroBopbuT Ha AGoHata/lloTpebuTens ce cumta
npoaobivkeH A0 NpekpaTsiBaHe Ha npouefypaTta C MUCMEH OTKa3 3a MPEeHOCUMOCT WM A0 pearHo
OCbLUECTBSABAHE Ha Mpoueca Ha MNpPeHOCUMOCT, He3aBMCMMO OT OTNPaBEHOTO MNpeamsBecTve 3a
npekpaTaABaHeTO My, KaTo TOBa NPoAbIHkaBaHe He MOXe [a Ce CcYMTa 3a OCHOBAHWE 3a HaducnsiBaHe
Ha OOMbITHUTENHU HEYCTONKM U3BBH TE3W, KOUTO Ca YroBOpeHu B Aorosopa mexay AboHata n BTK nnn
B O6wwuTe ycrosusi Ha BTK.

27. [oroBopHute oTHoweHust Ha AbBoHata ¢ BTK ce npekpartsBaT CbC 3akpuBaHe Ha cCMmeTkaTta u
JeaKkTMBMpaHe Ha [JoCcTbMa Ha nocnegHns [0 MpexaTta Ha npegnpustveto. B cnyvan, 4e
ABoHaTbT/MNMoTpebnTensT xenae NPeHOCMMOCT Ha YacT OT OTAENHM HOMepa MUNK YacT OT rpyna Homepa,
npepoctaseHn My ot BTK no gorosop, nocrnegHusT He ce npekpaTsaBa Mo OTHOLUEHNE Ha HoMeparTa,
ocTtaBawm B mpexa Ha BTK. C geaktuBupaHe Ha goctbna Ao mpexata Ha BTK ce cunta 3a npekpateH
n goroBopbT ¢ ABOHaTa 3a KOHKPETHWUTE MpeHeceHn Homep/a.

28. BTK we mHdopmupa cBomTe AboHaTu/loTpedbuTenun B cny4dan, Ye Te OCbLIECTBSABAT U3XOASLN
NOBMKBaHMS KbM MbPBUMYHO NpefocTaBeHWTe My Homepa OT HauuoHanHusi HoMepauuoHeH MnaH,
NMPEeHeCeHN B MPEXWU Ha APYrn AOCTaBYMLM 4Ype3 3BYKOB CUrHam C NPOABLIMKUTENHOCT 3 CEeKyHAM U
OOMBbITHUTENEH Nepuog OT 2 CEeKyHAW, creaBall, 3BYKOBUSI CUTHas, KOMTO AaBa Bb3MOXHOCT 3a u3bop
OoT cTpaHa Ha Ab6oHatute/[loTpebutenuTe 3a npekpaTsiBaHe UMW peanuavpaHe Ha MOBUKBAHETO.
MNoBeye MHopMaLnsa 3a Ha4YnHa 3a MHPOPMUPAHE, KaKTO U HEFOBOTO CbAbpXKaHUe 1 npeaHasHadYeHne
ca nybnukyBaHu Ha cTpaHuuaTta Ha BTK B MHTepHeT.



29. (n3m. B cuna ot 29.03.2012 r.) BTK ocurypsiBa Bb3MOXHOCT 3a JeaKkTuBUpaHe Ha MHPOPMUpPaHETO
no 1. 28 npu nouncksaHe oT Bukaw, AboHat/[loTpebuten, kKaTto AeakTUBMPAHETO ce Aornycka caMo Nno
OTHOLLIEHME Ha BCUYKUN MOBMKBAHMS KbM NMPEHECeHN HoMepa OT MpexaTta Ha JapsiBalus 4OCTaBuMK.

30. ABoHaT, npeHecbN HOMepa cu OT MpexaTta Ha BTK, e 3agbimkeH ga 3annat U BCUYKM 3a0bIDKEHNS,
CBbp3aHM C MON3BaHETO Ha NpeHacsHUsA/Te HoMmep/a, KOUTO ca Bb3HUKHaNM crnepg gatarta Ha nogaBaHe
Ha 3asBfEeHNETO 3a NpeHacsHe Ha Homepa(Ta).

31. BTK ocurypsiBa paBHonoctaBeHoCcT Ha ABGoHaTute n NoTpebutenute, KOMTO ca ce Bb3NOn3Banu
UNu ca 3a8BUIn XXenaHue aa non3ear NpaBoTo CY 3a NpeHacsiHe Ha HoMep, u cobcTBeHuTe cu ABoHaTu
n MoTtpebutenu, kakto n Ha AboHaTtun u NoTpebutenn, KOUTO ca 3asiBUNW XenaHve Aa NpoabipkaT Aa
nons3eaT JOMbMHUTENHUTE YCNYyrn crnej npeHacsHe Ha Homepa(Ta) KbM Apyr AoCTaByYuk U AGoHaTuTe u
MoTpebuTtenuTe, KOMTO NON3BaT €4MHCTBEHO Te3W AOMBbIHUTENHW YCIyrM Bb3 OCHOBA Ha CKMOYEH
poroeop. NMpoueaypa no npeHacsiHe Ha HoMep/a B MpexaTa Ha BTK

32. (nsm. B cuna ot 10.01.2013 r.) AbGoHaTbT/noTpedutenat nogaBsa B BTK nuyHO mnn uypes
MbJHOMOLLHVK 3asiBNieHne no obpaseL 3a NpeHOCMOCT Ha HoMmep/a B mpexaTta Ha BTK. Npu nogasaHe
Ha 3asBneHueTo, 3asABUTENAT creaBa Aa ce NPeAcTaBu LOKYMEHT 3a CaMOSIMYHOCT, YA0CTOBEPSBaLL
BEPHOCTTa Ha JaHHWTEe B 3asBMNEHWeTO U AOoKa3Ball, MpaBoTO Aa nogafe 3asiBreHVWeTo, CbOTBETHO
MbJIHOMOLLHO, YAOCTOBEPSABALLO NpeAcTaBuTenHata Bnact Ha 3aasutend. B pgonbnHeHuwe, 3a
lopuanyeckn nuua U eAHONMYHM ThProBUM — YOOCTOBEPEHME 3a aKTyariHO CbCTOsSIHWE, U3OafdeHo OT
TbproBckusi permcTbp KbM AreHumsTa no BNMCBaHMATA (3a TbProBuM) Unun ot cbaa no permcrpaumata
(3a gpyrv topugnyecku nmua) He No-paHo OT eduH Mecel nNpeau nogaBaHe Ha 3asBfieHMeTOo 3a
NMPEHOCUMOCT.

32a. (B cuna ot 10.01.2013 r.)

1. 3anaBMTENAT M3pa3sBa M3PMYHO NMUCMEHO BONSTa CY NpoueaypaTta no NnpeHoCcMMOoCT Aa cTapTupa:
a) OT MOMeHTa Ha noJaBaHe Ha 3asiBMNEeHVNEeTO 3a NPEHOCUMOCT;

6) 7 KaneHaapHW OHKW cref nojaBaHe Ha 3asiBNEeHMETO 3a NPEHOCUMOCT.

32a.2. Ako aboHaTbT He e MnocoYnn Kom MOMEHT m3bumpa 3a cTapTMpaHe Ha npoueayparta no
NPEeHOCMMOCT, Cbllia-Ta cTapTMpa cbrnacHo T. 32a.1.6.

326. (B cvna ot 10.01.2013 r.) Npu 3asaBsiBaHe 3a NpeHacsHe Ha noBeye oT eauH HoMep, BTK nprema
no n3dop Ha AboHaTta/lloTpebutensa oTaenHo 3asiBNeHMe 3a NPEHOCMMOCT 3a BCEKU OTAENEH HOMED,
OTAEnHM 3asBfeHusa 3a ykaszaHu oT AbGoHarta/lloTpebutens Opon HoOmMepa unu egHo 3asiBreHue 3a
BCUYKKN HOMEpA.

33. 3aaBneHuneTo npeacraensea ynbnHomolwasaHe Ha bTK ga n3sbplum Heobxogmmnte 4enCTBMSA NO
npekpaTABaHETO Ha OTHOLLEHMATA Ha 3asBUTENA C gapsiBalnsa AOCTaBYUK.

34. 3asBneHMeTo MOXe Aa BKI4YBaA M3PMYHO yMbIHOMOLWABaHe B OOUMKHOBEHa nNucMeHa dopma Ha
BTK ot ctpaHa Ha ABboHaTa 3a 3annalwaHe Ha ObIDKMMUTE KbM AapsBalimns AOCTaByuMK nnawaHus ot
MMeTo 1 3a cMeTka Ha ABoHara.

35. AKo 3adBneHneTo ce nogasa OT MbJIHOMOLLHUK Ha 3aaBuUTenNs, NOCNeAHUAT clieaBa Ja € HaalleXHo
YMbIHOMOLLEH, CbIMAacHO N3UCKBaHUSATa Ha HacToswmTe OGLUM YCroBMs.

36. (u3m. B cuna ot 10.01.2013 r.) KbM TO3M MOMEHT UNKU Ha MO-KbCEH €Tan OoT npoueaypara no
npeHacsiHe, B 3aBMCMMOCT OT TbproBckaTa nonutuka Ha BTK, npegnpuatneto mMoxe Aa CKNO4M
AOroBop 3a npegocTaBsHe Ha MOOWMHW yCryru, KOMTO OOroBOp BMM3a B cCuna Moj YCrnosue creq
YCNeLHOTOo NpeHacsiHe Ha HoMmepa B Mpexarta Ha BTK.

37. ABoHaT Ha JOoCTaBYMK Ha MOOUITHM ycryrn Moxe Aa nogasa 3asiBrieHne o bTK 3a npeHacsiHe Ha
Homep/a, Bcekn paboTeH OeH B paboTHOTO BpemMe Ha TbproBCkUTE 0DEKTM Ha npeanpusTueTo,
CbOTBETHO HErOBUTE U3PUYHO OMPABOMOLLEHN OUCTPUBYTOPU NN TbPrOBCKM NapTHHOPW.

38. BTK pasrnexga nogageHOTO 3asaBfieHWE 3a npeHacsiHe Ha Homep/a Npu KOEeTO U3BbpLUBa
KOOPAVHMPaHU OENCTBUSA C AapsiBallmsi 4OCTaBUYMK, CbITIACHO CKITKOYEHa npoueaypa 3a NpeHacsHe Ha
HomepaTa n HacTosawwmTe O6LWKM ycrnosus.



39. (n3m. B cuna ot 10.01.2013 r.) BTK Moxxe MOoTMBMpPaHO fa OTKaxe NPEHOCUMOCT B CneaHuTe cryyvau:
39.1. npeacraBeHuTe oT AboHaTta unu MNMotpebutens AgaHHK B 3asiBNEHNETO Ca HEMbIHU U/UMN HETOYHN;
39.2. BaaBuTenar He e geecnocobeH 1 He e HaaMNeXHo NpeAcTaBnsiBaH OT TPETO N1LE;

39.3. 3asiBneHneTo e nogadeHo OT TPETO NUUe, KOETO He € HaafeXHO YMbIHOMOLLEHO OT
AbGoHaTta/lloTpebuTtens;

39.4. He ca npencraBeHn N3NCKyeMnTe KbM 3adaBIIEHNETO JOKYMEHTU — OOKYMEHT 3a yO4oCToBepABaHe
Ha npeacraBuTenHaTa BnacT,

39.5. ABoHaTtbT nnu MNMoTpebutenaT He e 3annaTun egHoKpaTHa noTpebutencka LueHa 3a NPeHOCMMOCT
Ha HOMepaTa, B Criyyan Ye TakaBa ce AbIku; 3

9.6. Hannue e Hskoe OT obLLo NpUIOXnNMnTE OCHOBaHUA 3a OTKa3 3a npeanocrtaBdAHE Ha obuecTBeHa
Teﬂe(*)OHHa ycnyra, npeasnaeHu B obwute ycrnoBusa 3a B3aMMOOTHOLWUEHNA C KpaVIHVITe I'IOTpG‘GVITeJ'IVI
Ha BTK.

39a. (B cuna ot 10.01.2013 r.) B cny4yante Ha nogafeHo 3asiBNeHWe 3a NPEeHOCUMOCT Ha noBedye OT
eauH Homep ocHoBaHuMATa 3a 0TKa3 Cce npeLeHsaBaT No OTHOLLEHME Ha BCEKWN OTAENEH HOMEP, BKITHOYEH
B 3asIBMIEHNETO 3a npeHacsHe. [1o0 OTHOLEeHWe Ha HoMepa/Ta OT CbLUOTO 3asiBliEeHNe 3a NPEHOCMMOCT,
CNpsSMO KOWTO/KOUTO He Ca Hanvue NpuYvHM 3a 0TKa3 npouegyparta no NPpeHOCUMOCT NpoAabikaBa B
cryyam 4e e Hamuue M3pWYHO Ccbrracme OT cTpaHa Ha AbBoHaTta, M3paseHo B 3asABreHWeTo 3a
NMPEHOCUMOCT.

40. (u3m. B cuna ot 10.01.2013 r.) BTK ce 3agbmkaBa ga yBegomu 3asBuTens 3a HanMyneTo Ha
OCHOBaHWS 3a 0TKa3, KOUTO MoraT ga 6baaT yCTaHOBEHM KbM MOMEHTA Ha 3asiBSIBaHE Ha NPEHAcCSsHETO
Ha Homep(aTa) no 1. 39.2., 39.3., 39.4., 39.5 n 39.6.

41. (u3m. B cuna ot 10.01.2013 r.) 3a Hannune Ha ocTaHanuTe OCHOBaHUS 3a 0Tka3d no T. 39.1.,42.1. n
T. 43.1.2. BTK yBegomsiBa 3asiButens crnieq nogaeaHe Ha MHopmauusaTa oT [JapsiBalims 4OCTaBUUK.
B cnyyaw, ye AboHaTbT/ [oTpebuTenaT He ce SBM FIMYHO UMW Ype3 YNbIIHOMOLLEH NpeAcTaBUTen npu
BTK nnu Heros onpasomoLleH AucTpubyTop B onpegeneHns Cpok 3a OTCTpaHsiBaHe Ha HegocTaTbunuTe
no NogageHoTo 3asBrneHne U/nunm ca Hanuue OCHOBaHWS 3a OTKa3 Ce CYNTAa, Ye € Hanvue oTTernsHe Ha
3asBMIEHNETO M YNbIIHOMOLLABAHETO 3a MNpekpaTsiBaHe Ha OOroBOpHWTE OTHOLWeHus ¢ [dapsasaiwins
[OCTaBYMK.

42. (u3m. B cuna ot 10.01.2013 r.) 3aaBneHneTo He ce pasrnexga ot BTK go otctpaHsBaHe Ha
HegocTaTbUMTE, KaTO CNUpaHeTO Ha npoueaypata € 3a He noBeye oT 30 OHM OT CcTapTuMpaHe Ha
npouenypara 3a NpeHOCMMOCT:

42.1. B cnyyan, 4e papsiBawuMaT [OCTABYMK MOTMBMPAHO € OTkasan MnpeHOCMMOCTTa nopagu
HeMbJSTHOTa/HETOYHOCT B AaHHUTE, NoCoYeHn B nanpaTteHoTo oT bTK 3asBneHue:

a) 3a QU3NYECKM nmua — TpUTE MMEHA N €ANHEH FPaXAHCKN HOMED;

0) 3a topuguyeckn nuua nnu husnyeckn nuua — eAHONNYHU TbProBUM — HAMMEHOBaHME U CbOTBETEH
noeHTUrKaLUNOHEH Kog;

B) 3@ Yy>KAECTPaHHU N1La — UMEHAa U NIMYEH HOMEP MUITM HOMEP Ha BanuaeH JOKYMEHT 32 CAMOSIMYHOCT;
r) 3a opraHnsaumm, KOMTO HAMAT CTaTyT Ha IPUONYECKO NULE — CbOTBETEH MOEHTUDMKALNOHEH KOA U
TpUTe UMeHa Ha NpeAcTaBnsiBaLLmS;

42.2. B cnyyaute no 1. 39.1., 39.2,, 39.3, 39.4. 1 39.5.

43. (n3m. B cuna ot 10.01.2013 r.) 1. BTK npekpaTtasa npoLeayparta ¢ UspuyeH NnMcMeH oTkas:
43.1.1. lNpwn HeoTCTpaHsBaHe Ha HegocTaTbLUUTE NO T. 42. B NOCOYEHUS B CbliaTa TOUKa CPOK.

43.1.2. Npu oTKas oT cTpaHa Ha AapsBaLL1s onepaTop Nopaaun HAKOS OT CNeAHUTE NPUYMHK: a) Npeaun
noAaBaHeTo Ha 3asiBfIeHNeTo 3a MPEHOCMMOCT HOMEPBT € HECHLLEeCTBYBALL, UMW He € NPefoCTaBeH Ha
aboHaT unu noTpebuten Ha gapsBalLMsa 4OCTaBYUK; 6) AapsABaLUAT JOCTABYMK BeYe e MNony4Yun apyro
3asBreHne oT NpMemalll JOCTaBYMK 3a NPEHOCUMOCT Ha ChLUMS HOMEp, NpoLieaypaTa No KoeTo oLle He
e NpuUK4Ynna;



43.1.3. npu oTka3s ot cTpaHa Ha BTK no T. 39.6.

43.2. Otka3bT 3a npeHacdaHe Ha Homep/a ce cunta 3a oOTTernsiHe MO OTHOLWIEHME Ha
ynbrnHoMowasaHeTo no 1. 33. n T. 34 ot O6LwmMTEe ycnosus.

44. (B cuna ot 10.01.2013 r.) B cnyyante Ha oTCTpaHMma nNpuyYuHa 3a OTKa3, AOroBOPbLT Ha
AboHaTtal/lloTpebutensa ce cunta NPoAbIKEH A0 NpekpaTsaBaHe Ha npouedypaTta C NMCMEH oTKas 3a
NMPEHOCUMOCT MNU [0 pearHoO OCbLUeCTBABaHe Ha mMpoueca Mno MNPEeHOCUMOCT, He3aBUCUMO OT
OTNpaBeHOTO Npeaun3BecTue 3a npekpaTaBaHeTo My, KaTo ToBa NpoAbinkaBaHe He MOXe Aa ce cuuTa
3a OCHOBaHWE 3a HayuCrsBaHe Ha OOMbIHWUTENHU HEYCTOWKW W3BBbH Te3W, KOMTO Ca YrOBOPEHWU B
poroBopa Mexay aboHata u [apssawmsa goctaBuvk wu/mnn B O6wmTe ycnosus Ha [apssawims
OOCTaBYUK.

45. (uam. B cuna ot 10.01.2013 r.) B cnyyanm 4ye nogageHOTO 3asiBfieHME OTroBapsi Ha BCUYKM
M3NCKBaHUA Ha HactoswmuTe obwm ycnosuda, BTK 3aBbpliBa npouenypata no MpPeHOCMMOCT Ha
Homepa(Ta).

46. (n3m. B cuna ot 10.01.2013 r., npeguiHa 1. 45) BCnykn AOKYMEHTU Ha XapTUEH HOCUTES, CBbpP3aHu
C noJafdeHoTo 3asBrieHne ce obpaboTBaT M MoraT ga ObaaT 3aMeHeHM, U3MEHEHU W MOJyYeHU
€[VHCTBEHO B TbProOBCKMS LIEHTBHP, B KONTO 3a8BNEHNETO 3a NPEHOCUMOCT € NogageHo NbpBOHAYarHo.

47. (n3m. B cuna ot 10.01.2013 r., npeanwHa T. 46) [Npn nogaBaHeTO Ha 3asBNeHVE 3a NpeHacsHe Ha
Homep/a, BTK ce 3agbmkasa ga ysegomssa 3asBUTens OTHOCHO LiEHUTE 1 YCroBusATa 3a NpeHacsiHe,
BKIMOYUTEITHO:

47.1. ocCHOBaHUATa 3a OTKa3 3a NPEeHOCMMOCT Ha Homepa/Ta;

47 2. NPU4YnHN 3a 3abaBsHe Ha NPeHoCMMOCTTa N OCbLLUEeCTBABAHETO n cneg onpeneneHara Kpa|7|Ha
Aata Ha npeHaca- He, KaKTo U 3a onpegerieHaTta HoBa AaTa Ha NpeHacdHe,

47 3. npo3opey Ha NPeHOCMMOCT N HEBB3MOXXHOCTTA 3a AOCTbI A0 MpeXaTa B TO3N nepunoa

47.4. Bb3MOXHOTO BJIOLLEHO KA4yecTBO Ha €J1EKTPpOHHaTa cbobwuTenHaTa ycnyra B p[A€HA Ha
NnpeHacAaHeTO,

47.5. npeHacsiHeTo Ha Homepa Ha [loTpebutenu, non3sawy npegnnarteH JOCTbN A0 yCryrn, Moxe Aa
€ CBbpP3aHO C Heu3nonssaHe Ha Lenus npeannaTeH Kpeaur,

47.6. 32 Bb3MOXHOCTTa [0 MPUKIOYBAHE Ha npoleca Ha npeHacsHe Ha Homep/a ga 6baat 3arybeHum
BXOAALLN KpaTKN TEKCTOBM cbobLleHnsa /SMS/ nnm myntumeaminHmn cbobueHmsa /MMS/, kouto He ca
N3TEerneHu;

47.7. AboHaTtute/lloTpebntennte uMmaT Bb3MOXHOCT [a 3anasaT UM CMeHAT Buaa Ha cMeTKaTta Cu -
aboHaMeHT unu npeannaTeHn yenyru npy npuemMalius 4oCTaByKK;

47.8. Bb3MOXHOCTUTE 3a MpeHacsiHe Ha Homepa acouuupanu ¢ egHa SIM kapta (multiple MSISDN),
Hanpumep pasnuMyHM HoMepa 3a akCc CboOWeHMs U MpPeHOC Ha [daHHW, Kato Ha
AboHaTuTe/lNoTpebutennte ce rapaHTupa Bb3MOXHOCTTA 3a NPEHOC Ha HoMepa, W3Mon3BaHu 3a
rmacoBsu ycrnyru;

47.9. Bb3MOXHa 3aryba Ha nonsaHu oT AboHaTta/lloTpebutensa AOMbAHWUTENHW YCNyrnm cneg
npeHacsHe Ha Homepa.

47.10. (u3m. B cuna ot 10.01.2013 r.) Bb3MOXHOCTTa MPU U3MNON3BaHETO Ha AOMBIHUTENHW YCMyrK,
pas3nnyHu OT MoGWNHa TenedoOHHa ycrnyra wnu ycrnyru B LEHOBW MakeT, BKMOYBALWIM U MOOUnHa
TenedoHHa ycnyra npu JapsiBawma OOCTaBYMK, aboHaTbT/MOTPebuTensaT Aa npoabiku Aa nonssa
YacT UNU BCUYKN OOMBIHUTENHU YCNYrn B LIEHOBUS NakKeT, U3MNon3BaHu npeam ocbLlecTBABaHeTO Ha
NMPEHOCUMOCT Ha HoMepa, cbriacHo O6wmTe ycnosmsa Ha [apsiBawmsa JOCTaBYUK.

48. (u3m. B cuna ot 10.01.2013 r., npeguwHa T. 47.) 3asBUTENAT MOXe Aa OTTerny 3asBneHneTo cu 4o
BTK 3a npeHacsiHe Ha HOMep/a He NO-KbCHO OT Kpasi Ha nocrneaHus paboTeH AeH, Npeaxoxaall AaTara,
Ha KOSAITO ce ocbluecTBsiBa npeHocumocTTa. OTTernsHe Ha 3asBreHve 3a npeHocumocT npeg BTK



3aaBuTenaT Moxe ga M3BBLPLLN CaMO B CbLUNA TbProBCKU LUEHTBLP, B KOWTO € nogan 3asiBfieHNeTo 3a
npeHacsaHe. I'Ipvl OTTEernAaHe Ha 3adBJ1IeHNEeTO 3a NnpeHacAaHe Ha Homep/a 3aasutenaT:

48.1 npegoctaBsa opurMHan OT 3asiBNEHWETO 3a MPexBbpPriiHE HA HOMep/a M CKIoYeH OOroBoOp NoA
yCIoBME;

48.2 (u3am. B cuna ot 29.03.2012 r.) Bpbla NpegocTaBeHUTE MNpu NodaBaHe Ha 3asiBNEHWETO 3a
npeHacsHe Ha Homep/a JobaBKM KbM yCnyru, yCTPOWCTBa U/Unn BeLn, NpeaoCcTaBEeHN C 3asiBEHMS NIaH
3a ycrnyru unv ga 3annartaT TaxHaTa napuvyHa paBHOCTOMHOCT, KOraTo TAXHOTO BpblUaHe e cTaHano
06eKTMBHO HEBB3MOXHO;

49. (n3m. B cuna ot 10.01.2013 r., npeguwHa 1. 47a.) B ceaemaHeBHuA cpok no 1. 32a.1.6., korato e
NpUNoXum, 3asBUTENAT CbLLO MOXe Aa OTTerny NnogageHoTo 3asBneHve 3a NpeHacsHe.

50. (n3m. B cuna ot 10.01.2013 r., npegunwHa T. 48.) lNpn oTTernsHe Ha 3asBNEHNETO 3a NpeHacsiHe Ha
HoMep/a ce npekpaTsiBa 1 npoueaypaTa 3a npeHacsHe Ha Homep/a.

51. (u3m. B cuna ot 10.01.2013 r., npeguwHa 1. 49.) JorosopbT Mexay BTK n ABoHaTa Bnusa B cuna
B JEHS Ha YCMewHOTO fnpeHacsHe Ha Homepa/Ta B Mpexata Ha BTK, kato oTHoweHusTa mexay
AboHaTta n BTK cnep peanusmpaHe Ha NpeHOCMMOCTTa Ce ypexaaT CcbobpasHo pasnopendbuTte Ha
CKITIOYEHUAT UHAMBUAYaneH JoroBop v HacToswmte O6LWm ycnosus.

52. (n3m. B cuna ot 10.01.2013 r., npegunwHa T. 50.) BTK Moxe ga Hanoxu orpaHnyeHns 3a Nofn3BaHeTo
Ha ycnyrn ot ABoHaTa unu ga 3annaTtv HeroBuTe 3agbImKkeHus kbM [apsiBalimst 4OCTaBYMK B Criyyan
Ha HennawaHe oT AGoHaTa Ha 3aabihkeHusi kbM [apsBalimsa OCTaBYMK, Bb3HUKHANM UNn ctaHanm
n3nckyemu crieq nogaBaHe Ha 3asBIEHNETO 3a NpeHacsiHe Ha HoMmepa(Ta).

53. BTK B cbOTBETCTBUE C KpeauTHATa C/ NONUTMKA MOXe Aa 3annaTu 3agbimkeHusiTa Ha AboHaTta KbM
AapsiBalmsl AOCTaBuKK.

54. (n3am. B cuna ot 10.01.2013 r.) CpokbT 3a peanuampaHe Ha NPEHOCMMOCTTa € He Mo-AbMbr OT 2
paboTHM OHKW, CYMTAHO OT CTapTMpaHe Ha npouedypaTa No npeHacsiHe MM OT OTCTpaHsABaHe Ha
HegocTaTbUuMTE MO 3asBMEHMETO, B CryvyauTe Ha cnupaHe Ha npouenyparta no T. 42 u BKO4YBa
Mpo3opey 3a NPEHOCMMOCT He no-ronsmM OT 5 yaca. [locoyeHuaT cpok Moxe Oa 6bae yaobikeH 3a
BPEMETO, Npe3 KOETOo ca BMnn HanuLe TeXHMYECKN npobnemu.

Pasgen IV NMPABA HA ABOHATA/MOTPEBUTESA

55. (HoBa B cuna ot 29.03.2012 r.) B 7 gHeBeH cpoK OT noanuceaHe Ha VHAMBUAYyanHWs OOroBop
ABGoHaTLT MMa NpaBoO egHOCTPaHHO Aa npekpaTu gorosopa cun ¢ BTK, 6e3 ga Abmkn HEYCTOMKN MNo
Hero, OCBEH aKo:

- ABOHaTBLT N3PUYHO HE e 3asBWI MUCMEHO XeraHne LOroBopbT My Aa Bre3e B cura He3abaBHo;

- Npu nognuceaHe Ha gorosopa, bTK e npegoctaBmno Ha ABoHaTta KpanHO YCTPONCTBO;

- OOroBopbT € nognucaH 3a Homep/a, BbB Bpb3ka C KOATO/KOUTO € NOJAAEHO 3asBreHue 3a
npeHocMMocCT KbM MpexaTta Ha BTK. B To3un cnyyait ce npunarat cneyuanHute npasurna, NOCOYEHN B
pasgen |l ot HacToswwmTe OBLWK ycnoBus.

56. (uam. B cuna ot 25.05.2018 r.) be3 Hanuuue Ha npegBapuTenHo cbrnacue Ha AboHaTta/
MoTpebuTtens, msnpawavybT MOXe Aa M3nonssa AaHHUTe, MONyYeHW Mpu TbProBcka caenka 3a
npegocTaBsiHe Ha NPOAYKTM M YCNyrn, Ypes KoMTo Moxe Aa 6bae ocblueCcTBeH KOHTakT ¢ AboHarta/
MoTpebuTtensa 3a usnpailaHe Ha CbOOLLEHVME 33 MApKETWMHI U peknama Ha CBOW CODCTBEHW CXOAHM
NPOAYKTU MMM yCnyru, KaTo B TO3W cryya Ha AboHaTa/ lMoTpebutens ce OaBa Bb3MOXHOCT
6e3BBb3Me3qHO M MO MEeCeH HavvH: Aa n3passiBa Hecbriacme B MOMEHTa Ha CKIloYBaHe Ha caenkaTta;
Unu ga mspasu Hecbrnacue ¢ 6baewo nonyvaBaHe Ha NoAoOHM CbOOLLEHUs, Korato ToBa He e
HanpaBeHO B MOMEHTa Ha CKloYBaHe Ha caenkara.

57. ABoHaTbT MMa NpaBo [Aa NPOMeHs aboHaMeHTHUS CY NiaH, Aa Nonaea AOMbHUTENHW YCNyrn Unu
[la ce oTKaxe OT HAKou ycnyru, npeanaradn ot BTK. Tean npoMeHu Lie 6baaT npeaMeT Ha OTAEeNHO
criopasymeHue;



58. AboHaTbT/[loTpebutenaTt nva npaso ga nonyyvasa oT BTK uHgopmaums, cebp3aHa ¢ non3saHuTe
ot AboHata/lloTpebutens ycnyru, KakTo 1 Aa nogasa xanéu, Monbu n npeanoxeHusa 1 aa nonyyasa
OTrOBOPM MO TAX B cpoka no 1. 134;

59. ABoHaTbT, B nnucMeHa dopma, MoXe Ada noucka GeannaTtHO BKIOYBaHE Ha MMeETOo, agpeca wu
TenedoHHNsT My HOMep B OOLLECTBEHO OOCTbMEH Yyka3aTesl, U3roTBEeH B MevaTHa WM efeKkTPOHHa
dopma unm npegocTaBsiHe Ha CnNpaBoYHa MHOPMaLUNS, CBbp3aHa C Hero, NPoMsiHa Unu 3anuyaBaHe
Ha BeYe BNUCaHMW AaHHW, KaKTO M NPEedoCTaBAHETO W MON3BaHETO Ha TakaBa WHGOpMauusa 3a
MapKeTMHIroBn npoy4dBaHus. o xenaHne Ha ABoHaTa, n3paseHo B NMcMeHa dopma, B TenedoHus
ykasaTen morat ga 6baaTt BnNucaHu OOMbMAHUTENHM AaHHW 3a ABGoHaTa, KaTto nHdopmauusa 3a gpyru
nuua nonseaTtenu Ha aboHaTHUS HOMep, Non3BaHnM oT ABoHaTa AONbNHUTENHU TenedoHHN Homepa,
HOoMep Ha bakc, agpec Ha eneKkTpOoHHa MNolla, UHTEPHET CTpaHuua, npodecus, TuTna, npegMeT Ha
OenHocT (3a ADoHaTUTe HPUAMYECKN LA U eQHONUYHM ThProBUM), PEKNAaMeH TEKCT, kape n 6aHep,
fnoro, TbproBcka Mapka v apyru. lonbnHUTENHUTE BNMCBaHUA Ce U3BBbPLLBAT CpeLLy 3annallaHe.

59.1. AboHaTtuTe Ha BTK, nspasunm n3pu4Ho cbrrnacmMeTo c1 B NMCMeHa popma, nmat npaso YacT unum
BCUYKMTE MM AaHHU Aa 6baaT npedocTtaBsHU Ypes TenedOHHN CnpaBoYHM yenyri, 6e3 ga sannawat
3a ToBa. [JaHHuTe 3a ABoHaTUTE BKNIOYBAT UMe (NIMYHO, Npe3vMe N amunnsa) unu dupma, agpec u
Homep Ha ABoHarta.

59.2. Kpainnute lMoTtpebutenn Ha BTK, kouto nonssaT npeannateHn kapTu, moraT ga nouckart
BKIMIOYBAHE Ha TeXHU AaHHM B GasuTe gaHHU, HeobGXoaMMK 3a OCbLLEeCTBABaHE Ha TenedoHHaTa
crnpaBoyYHa ycnyra. BkniouBaHeTo Ha Te3n AaHHM MOXe Aa € Bb3Me3HO.

59.3. AGoHaTnTe nmaTt npaBo Aa 3asBAT A0 UMETO UM Aa 6bae nocTtaBeH MHAOEKC ,*”, KOMTO ykasBa
KenaHneTo UM TeXHUTe AaHHW, NyOnMKyBaHW B TenedoHHUS ykasaTten, Aa 6baaT U3nonseaHu ¢ uen
n3npaljaHe Ha neyaTHU U eNeKTPOHHN peKNamMHU MaTepmany Unu He NoOMCKaHM TbProBCKM CbobLLEHNS,
KaKTO W 3a opraHusvpaHe v npoBexaaHe Ha MapKeTUHroBM npoy4vBaHud. AboHaTuTe umaT npaeo ga
pernameHTMpaT BpeMeTo, Mpe3 KOeToO MOXe da ce MnpaBuM ToBa, KakTo U BMAa W XapakTtepa Ha
CbOOLLEHNSITA U HAYMHA 3a NpedaBaHeTo M.

59.4. 3a BCUYKM HeypeaeHU BbNPOCKU MO OTHOLLEHME Ha T. 59 ce npunaraT pasnopendute Ha Hapenba
Ne 5 ot 05.12.2009 r. 3a ycnoBusta 1 peda 3a um3gaBaHe Ha TenedOHHWN ykasaTenu, BKIOYUTENHO
paboTtaTa ¢ 6a3nTe gaHHW, TAXHOTO MPEXBbPIISAHE U MON3BaHe, KaKTo U NpeaocTaBsHe Ha TenedOoHHN
cnpaBo4Hu ycnyru, O6H. [B. bp. 1 oT 4 AHyapwn 2008 r.”

60. AGoHaTbT MMa MpaBO Aa Moucka NpoMsiHa Ha TenedOoHHWUS CU HOMEpP CpeLly AOMbIHUTENHO
3annailaHe Ha ueHa, cbrnacHo LleHosata nucta Ha BTK n npu ycnosue, 4ye XenaHuaT HOMep €
cBOOOOEH U TEXHONOIMMYHO LOCTBMNEH.

61. ABoHaTbT uma npaBo Aa nornyyaBa NogpobHO M3BNeYeHWe OT BCska dakTypa npu ycrnoBwus,
onpenenenu B LleHoeaTta nucta Ha BTK. MoapobHoTo u3BneyeHne ce nsnpawa Ha AboHaTta B Cpok 4o
7 OHW OT NOCTBMBaHE Ha NMMCMeHa 3asiBKa.

62. AGoHaTbT/MoTpebuUTeNAT MMa NpaBo NpW NpeHacoyBaHe Ha MOBMKBAaHE KbM HEro Aa OTKaxke
NAeHTUMUKALNA Ha NUHKATA, NPU YCNOBUE, Ye TOBa € TEXHUYECKN Bb3MOXHO.

63. ABoHaTbT/INoTpebuTensaT uma npaBo Aa OTkasBa MPeHaco4YeHU KbM HEro noBUKBaHWS OT CBOETO
KpawHO YCTPOWCTBO, KOraTo TOBa € TEXHUYECKN Bb3MOXHO.

63a. (B cuna ot 27.11.2012 r.) AboHaTbT/[loTpebutenaT nva npaso Aa orpaHM4aBa NPOBEXOaHETO Ha
pasroBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT. ADoHaTMTe MoraT da 3asBAT akTUBMpaHE WM
JeaktmBupaHe Ha ycnyrata OrpaHuyaBaHe Ha MOBUKBaHUATA Ha TenedoH 123. Bb3MOxHM ca
OorpaHu4aBaHusi KbM CreaHUTE TUMOBE YCNyru:

63a.1. pasroBopu kbm Ycnyrv ¢ fobaBeHa CTOMHOCT 3a TenernacysaHe — Homepa ot Buga 0901;
63a.2. pasroBopu kbm Ycnyru ¢ fobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa ot Buaa 0902;
63a.3. pa3roBopu KbM Ycryru ¢ gjobaBeHa CTOMHOCT 3a yCnyru 3a ,,Bb3pacTtHu” — Homepa ot Buga 0903;
63a.4. pa3roBopu KbM BCUYKM ocTaHanu Ycnyrn ¢ gobaBeHa CTOMHOCT— Homepa oT Buga 0900; 63a.5.
pasroBOpu KbM BCUYKM Ycnyrn ¢ gobaBeHa CTOMHOCT— Homepa oT Buaa 090 (skntouBat 63a.1, 63a.2,
63a.3, 63a.4)



64. ABOHaTBLT HAMa NpaBo [a NPEXBbPIA Ha TPETU NLA KAaKBUTO M Aa GMno npasa v 3agbimKeHust no
porosopa 6e3 nspuyHo cernacue Ha 6TK, nspaseHo B nucmeHa opma.

Pasgen V SAOBITXEHUA HA ABOHATA/NMOTPEBUTENA

65. AboHaTbT/[loTpebutenaT ce 3agbimkaBa fa cnas3Ba pasnopenbute Ha OO6wWuTe ycnosus, Ha
WHAMBUOYANHWUSA OOFOBOP, KAKTO U HA BCUYKM OOMBITHUTENHWN criopasymMeHns mexay Hero u BTK.

66. AGoHaTbT ce 3aAbikaBa [a 3annalia B CPOK AbJIKUMUTE CYyMU 3a NPegocTaBeHuTe TernedoHHN
ycnyrv B cboTBeTcTBUe ¢ O6lumTe ycnosusi, gorosopa v LleHoBaTa nncta Ha BTK.

67. AboHaTbT/lMoTPedbuTENAT ce 3aabihkaBa ga Mnon3Ba caMO KpanHW YCTPOWCTBA, OTroBapsily Ha
n3nckBaHuATa No T. 73.2 n 1. 73.3, kaTo B NPOTUBEH Criy4aln TOM OTroBaps 3a LeTuTe, NPUYNHEHU Ha
BTK n/vnn Ha TpeTn nuua.

68. AGoHaTbT ce 3agbmkaBa Aa yBegomsBa BTK npu npomsHa Ha paHHWTE, npeacTaBeHW npu
CKIOYBAHETO Ha MHAMBUAYanHUsi AOroBop B 7 (OHEBEH CPOK) OT HACTbMBaHe Ha MpoMsiHaTta, KaTto
npefocTaBs HOBUTE AaHHMU.

68.1. (Mam. B cuna ot 10.05.2021) lMoTpebutenat Ha npegnnateHa ycnyra ce 3agbipkaBa Aa
npegoctaesu Ha BTK cnegHuTe NUYHM gaHHK:

- (bm3nyeckn nuua - TpUTe UMEHa, €ANHEH rpaXaaHCKM HOMepP CbOTBETHO NIMYEH HOMEP U HOMeEp Ha
nacnopTa unu Apyr eKkBUBaneHTeH JOKYMEHT 3a CaMOJSIMYHOCT;

- 3a YyxXgecTpaHHu usnydeckm nuua 6e3 nMyeH HoMep — HOMep Ha nacnopTa Unu Opyr eKBMBaneHTeH
OOKYMEHT 3a CaMOJSIMYHOCT;

- 3a lopyanyecku nuua u pusmyeckn nuua — eqHONUYHM ThbProBUM — HAMMEHOBaHWe, ceganuile, agpec
Ha ynpaBsreHune u CboTBeTeH naeHTUdMKaLNOHEH Ko,

-3a ManofneTHM N HEeMbfHOMETHW, KOUTO He MnpuTexaBaT AOKYMEHT 3a CaMOSIMYHOCT, cbbupaTt ce
JaHHWUTE Ha 3aKOHHUTE UM NpeacTaBUTENN.

68.1.1. (B cuna ot 13.11.2009 r.) laHHMTe cnedBa ga ce NpegocTaBAT:

68.1.1.1. (B cuna ot 13.11.2009 r.) nn4Ho ot MNMoTpebuTens BbB BCekM eQuH TbProBCcky LeHTbp Ha BTK,
nNpyM M3PUYHO OMPaBOMOLLEH AMCTPUBYTOP WMAM THPrOBCKM MapTHLOP UMM B €NeKTpoHHa dopma,
nognucaHa ot NoTpebutens ¢ yCbBbPLUEHCTBAH UNWU yHUBEPCareH eneKTPOHeH NOANuc;

68.1.1.2 (B cuna o1 13.11.2009 r.) nonbrAHeHn NM4HO oT MNoTpebuTens.

68.1.2. (B cnna ot 13.11.2009 r.) JaHHWTe MoraT Aa ce NpefoCcTaBAT U OT NbIIHOMOLLHUK, NpUTEXaBalll
N3PNYHO HOTapuMarnHo 3aBepPeHO Mb/IHOMOLLHO 3a uenTa.

69. AGoHaTbT/[oTpebutenaT ce 3agbirkaBa Aa He U3BBPLUBA M Ja He [OoMycka W3BbpLUBAHE Ha
06e3nokouTenHKu, 3annawnTenHu Nnn o6MaHM NOBUKBAHUA UKW Apyrn OpMM Ha KOMYHUKALIUS, KaKTo
N HEBEPHM NOBUKBaHUS KbM criybuTte ,,CnelwHa meguumHcka nomowy“, HaumnoHanHa cnyxo6a ,MNonuyma®
n HaunoHnanHa cnyx6a ,lNoxapHa n aBapuinHa 6e30nacHOCT” OT CBOETO KpalHO yCTPOMCTBO W/unu SIM
- KapTa;

70. AGoHaTbT/[loTpedbnTensaT ce 3aabimkaBa, OCBEH C U3PUYHOTO NMMUCMeEHO cbrnacue Ha BTK, goa He
M3BBbPLLBA U Ja HE JOoMyCcKa U3BbPLLBAHE Ha AEUCTBUS:

70.1. cBbpP3aHMU C reHepupaHe, TepMUHMPaHE UNn TpaH3nT Ha Tpadumk oT/kbM/B MpexaTa Ha BTK ¢ uen
peanu3upaHe Ha neyanba 3a AboHaTta unm gpyro nuue, pas3nuyHo ot bTK;

70.2. ¢ uen WHUUMMpaAHE Ha MOBWKBAHWS U OCBLUECTBSIBAHE Ha Pa3roBOPU MO HauvH, yBpexaall
npasaTta n nHtepecute Ha BTK.

71. MNpwn 3aryba unu kpaxba Ha kparHOTO ycTponcTBo u/munu SIM-kapta, ABoHaTLT ce 3agblikasa
He3abaBHO aa yBegomm ycTHo BTK Ha TenedoHunTe 3a paboTa ¢ KMMeHTU 1 NMCMEHO B CPOK A0 48 yaca,
3a ga 6boe cnpsH gocTbnbT A0 Mpexarta, kato AGOHaTBLT He AbIKM 3annawaHe Ha ycryrute
nons3BaHu, Cref MOMeEHTa Ha yBedoMsBaHe. B npoTuBeH cnyvan AGOHATBLT Ob/KM LieHaTa Ha BCUYKK
nonasaHu ycnyrn. Ako AGOHaTbLT He Nomcka Bb3CTAHOBSIBAHE Ha ycnyra- Ta B CPOK A0 5 paboTHu aHu



OT nUcMeHOTO YyBedomsiBaHe, BTK Moxe pga cumMta goroBopa 3a €4HOCTPaHHO npekpaTeH 6e3
npeamnsBecTume, KoeTo He ocBoboXxaaBa ABOHaTa OT 3a4bIPKEHUETO Aa 3annaTi BCUYKM ObIMKUMU CYyMMU.

72. AboHaTbT/[loTpebutensT ce 3agbmkaBa nNpu NoMckBaHe oT cTpaHa Ha BTK ga npeacrasu u gpyrm
OOKYMEHTW, pasnuyHM OoT nocoyeHuTe B T. 10, ¢ ornen peanusvpaHe Ha npaBa U M3NbIHEHWE Ha
3agbimkeHusa no O6wmTe ycrnoBmsa 1 JOroBopa, kaTo ToBa M3MCKBaHe credBa da € B CbOTBETCTBUE C
Oe’cTBaLLoTO 3aKoHoAaTencTeo 1 ¢ Tean Obwum ycrnosus.

73. 3a non3BaHe Ha ycnyrute, npegocrassHu upes Mpexarta, AboHaTbT/[loTpebutensT cneasa aa:
73.1. nputexasa BanvagHa SIM kapTa, peructpupaHa B 6asata gaHHu Ha MpexarTa;

73.2 nonseBa camMO KpavHW YCTPOWCTBA, C OLEHEHO CbOTBETCTBME W MycHaTW Ha nasapa, CbrhacHoO
JencTeallmMTe HOpMaTUBHU aKTOBE;

73.3. mn3nonsBa KpanHuTe ycTpomcTBa NO T. 73.2 Mo-rope camMO B CbOTBETCTBUE C THAXHOTO
npegHasHa4YeHne 1 ykasaHusaTa Ha Npou3BoanTEns.

Pasgen VI OTTOBOPHOCT HA ABOHATA/TIOTPEBUTENA

74.1. AboHaTbT oTroBapst npen BTK 3a 3abaBa B nnawaHeTo Ha Ob/PKMMU CyMU 3a NpefoCcTaBeHUTe
ycnyrm no Tean O6LWm ycrnosus.

74.2. AboHaTbT/IMoTpebuTtenaT otroBaps npeg BTK:

a) 3a BMHOBHO MpuYvHeHn Bpean Ha MpexaTa, B pe3ynrtaT Ha M3non3BaHe Ha KpawmHu YCTPOMWCTBA,
KOWUTO He ca M3NpaBHM UMK ca C NapamMeTpu, HECbOTBETCTBALUM C AeNCTBalLlLaTa HopmaTueHa ypeaba
cbrnacHo T. 73.2;

0) B cnyyanTe no 1. 70 no-rope;

B) 3a BCMYKUN NPEKN N HENOCPeaCTBeHW Bpean, npetbprneHn ot BTK ot gerictens Ha AboHaTa nnu npu
n3nonsBea- He Ha HeroeaTa SIM kapTa.

Pasgen VII NMPABA HA BTK

75. BTK nma npaBo ga nonyyaBa B CPOK BCUYKU AbIKUMWU OT ABOHatTuTe CymMn 3a MofsBaHeTo Ha
npefocTaBeHnNTe yenyru.

76. BTK uma npaBo ga npegnara oTCTbKM 3a Npofaxba Ha nakeTu OT yCryru Uin ycryrn u KpamHm
YCTPOWCTBA.

76a. (B cuna o1 10.05.2021 r.) BTK uma npaBo ga usncksa 4enos3ntu U Apyru UHaAHCOBU rapaHuumn ot
AboHaTa. lNpaBunarta 3a onpegensHeTo MM W yCcrioBusiTa No TsX ce onpedensr B [Nonutukata 3a
KpeauTHa oueHka Ha BTK. MNMonutukarta 3a kpeanMTHa oLeHka ce nybnvkyBa Ha oduumanHaTa UHTEpPHeT
cTpaHuua Ha BTK www.vivacom.bg, cekuusa O6wu ycrosus, pasgen Opyrw.

77. BTK nma npaBo ga oTkaxke CKNoYBaHETO Ha AoroBop ¢ onpenerieH MotpebuTen, ako 3a Cblunsa ca
Hanuue HesannateHun 3agabikeHnss kbM BTK, npomsTuyawim ot gpyry OOroBOpuM 3a €NeKTPOHHU
CbOOLUUTENHN YCIYTn, CKITIOYEHN MEXOY CTPaHUTe Unu B CreacTBME Ha U3BbPLLEHA KpeanTHa OLeHKa.

77.1 (HoBa B cuna oT 29.03.2012 r.) BTK moxe aa oTkaxke CKNIYBaAHETO Ha JOroBop, korato AGoHaTLT
He >xernae He3abaBHO BNM3aHe B cuna Ha AOroeBopa, Mo cunata Ha KOMTo oT cTpaHa Ha BTK ce
npeaocTaBs KpanHO YCTPOUCTBO.

78. BTK nma npaBo ga npomeHst HomepaTta Ha AboHaTta ¢ 30 AHEBHO NMMCMEHO Npean3BecTre, KoraTto
HOpMAaTMBEH WIW WHOMBUOYaNeH agMWHUCTPATMBEH aKkT Hamnara TOBa, KakTo M B CrlydauTe Ha
CTPYKTYPHU NpomMeHn B MpexarTa.

79. (n3m. B cuna ot 07.05.2013 r.) BTK vma npaBo ga npaBuM U3MEHEHWS B TEXHONOrMATa umnu
CTpyKTypaTa Ha MpexaTta un a pas3wupsBa o6xBaTa Ha NpeAoCTaBsHUTE YCIyru, 3a KoeTo crneisa aa
yBeAOMM MO noaxoasw, HadmH AboHatute/lloTpebutenute. lNpu ckniouBaHe Ha poroBop BTK
ocurypsiBa Ha MWHopmauusa 3a MOKPUTUETO Ha MpexaTta, KOATO Moxe ga Obae oTkpuTa M Ha



cTpaHuuaTa Ha gpyxectBoTo B MHTepHeT. 1o oTHowweHne Ha aboHaTu opuanyecku nuua, BTK uma
npaBo Aa NpaBu U3MEHEHUS B TEXHOMOIMSATA UNK CTpyKTypaTa Ha MpexaTa 1 fa paswmpsiBa/cTecHsiBa
obxBaTta Ha npefocTaBsHWTE YCMyrM, CbOTBETHO cned 2- AHeBHo/30-AHEBHO yBegomieHve [o
AboHaTtuTe/lloTpebuTtenuTe. AKo B pe3ysnTaT Ha ToBa, nsnonssaHute ot AboHaTta/lloTpebutens kpaiHo
ycTponctBo n SIM-kapTa He no3BonsBaT MbMHOLEHHO MON3BaHe Ha HOBUTE YCNyru, 3amsiHata Ha
KpalHoTO ycTporcTBo u/mnn SIM kapTa ¢ HOBM € 3a cMeTka Ha AboHaTta/lloTpebutens.

80. 3a uenuTte Ha uarpaxgaHeTo n/mnu nogabpxaHeto Ha Mpexarta, BTK nma npaBo BpemeHHO fa
n3knoYBa Bpb3kaTa Ha AboHaT/lMoTpebuTten ¢ MpexaTa, kaTo 3a uenTa, npu NraHnpaHu NPEKbLCBaHUS,
yBegomsaBa AboHatute/[loTpebutennte cvM No NOAXOAsL, HAYMH 2 OHW NO-paHO, B CNy4yan ye KaTo
cneacTBMe Ce O4vakBa MpeKkbCBaHe MMM BriollaBaHe Ha npefocTaBaHMTE YCNyru npu KoeTto ce
HapylwaBa T. 145.

81. BTK uma npaBo Aa orpaHuuu AocTbha A0 YacT OT yclyruTe uiv ga npekpaTv MHAMBUOYanHus!
[OroBOp B CreAHUTe cryyau:

81.1. UMa gocTaTb4yHO OCHOBaHMS - AaHHW, cbbpaHn oT BTK, oT kouTo Moxe aa 6bae HanpaBeH U3BOA,
Ye ADOHATBT OCBLLECTBSABA UNK A0MYCKa OCbLLECTBABAHE Ha Tpaduk, C Len peanvampaHe Ha nevanba,
BKIMIOYUTENHO B cryvauTte no 1. 70.

81.2. (n3m. B cuna ot 01.04.2010 r.) AGOHaTBLT MMa HeusnnNaTeHn AbIMKUMN 3aabimkeHns kbM BTK
81.3. KOHCTaTMpaHN HapyLLEeHUsa Ha AOrOBOPHM 3a4biKeHUsa OT cTpaHa Ha AboHaTa kbM BTK,;

81.4. npoyyBaHe, N3BBbPLLUEHO Bb3 OCHOBA Ha NOCTbNUIIA NMCMeEHa xanba, 3a HenpaBoOMepHU AeNCTBUS
n/vinu 3annawmnTenHn unm odMaHM NOBUKBAHWS UMK APy (OOPMU Ha KOMYHMKALMSA, OCbLLIECTBEHMN Ype3
SIM-kapTaTa Ha AboHaTa unu NMoTtpebuTens.

81.5. (n3am. B cuna ot 10.05.2021 r.) korato lMoTpebuten Ha npeannaTeHa ycnyra He npegocTaBu
JaHHWTE 3a uaeHTuduumupaHm cbriacHo 1. 68.1., npeannarteHaTa ycrnyra He ce NpefocTaBs, a ako e
npegoctaBeHa - ce cnupa. B nepmvoga po wm3TuyaHe Ha cpoka/mepvoga Ha BanuaHOCT Ha
npeannarteHaTa ycnyra, BTK nogHoBsiBa unu akTuBmMpa ycnyrata camo cnepj npejoctaBsaHe Ha JaHHUTe
3a ngeHtudmumpane.

82. (u3m. B cuna ot 29.03.2012 r.) BTK uma npaBo Aa cbCTaBu ykasaTter, B KOWTO, NPy Hanuyne Ha
N3pMYHO U3pa3eHo NUCMEHO cbrnacue Ha AboHaTa, Aa BNMCBa AaHHUTe Mo T. 59, ¢ U3kno4YeHne Ha
Te3n AaHHK, 3a KouTo ABOHaTLT MUCMEHO € 3asiBWUfl, Ye He Xenae NpedocTaBAHeTO MM, KakTo U Aa
npegocTaBa Ha TpeTu nuvua MHdopMauuaTa, BKIOYEHa B yKasaTens, NpyM HanuMyMe Ha WU3pUYHO
nNMCMeHo cbrnacue Ha AboHaTa.

83. BTK cu 3ana3ea npaBOTO Npu CKNOYBaAHE Ha JoroBopu ¢ AboHaTUTe Aa NOCTaBsa U AOMbIIHUTENHA
YCNOBWS, AOKOIKOTO TOBA HE MPOTUBOPEYUN HA HOPMATMBHU pasnopenomv.

84. BTK nma npaBo no pega Ha Te3n O6wm ycnosusa ga uancksa ot lNMotpebutenn nnm AGoHaTtu
AONbIHUTENHN OOKYMEHTU UNn MHOPMaUns, CBbP3aHn C peanu3vpaHe Ha npasa Unn ocurypsisaHe
Ha M3MbIIHEHMETO Ha 3aabimkeHns no ObLwmTe ycnosmsa nnv 4Orosopa, kato ToBa U3NCKBAHE He MOXe
Aa NpoTMBOpEeYM Ha AeNCTBaLLOTO 3aKoHO4ATENCTBO nnu Ha Te3n O6Lwm ycnosus.

84.1. BTK uma nbneH goctbn Ao CLI mHdopmaumsta He3aBUCMMO OT HaCTPOWKUTE, BbBEAEHN OT
AbBoHarTa.

84.2. BTK MoXxe Ja OTMEHW BPEMEHHO 3afafeHnTe oT MNoTpebuTenst HACTPONKK B CriegHnUTe Criyyau:

84.2.1. B cny4an Ha HapywasaHe Ha (PYHKLUUOHMPAHETO W/UNKU ynpaBneHUeTo Ha MpexaTta unum Ha
efemMeHTH OT Hes;

84.3. Cnep Bb3cTaHOBsABaHe Ha HOPManHOTO PYHKUUOHUPaHe u/munu ynpaeneHneto Ha mpexata BTK
Bb3CTaHOBsIBa 3agafeHnTe oT [oTpeduTtens HacTPOMKN.



85. BTK nma npaBo Aa onpaBoMOLLM TPETH N1 KaTo CBOW TbProBCKW NpeacTaBUTeNn 3a CKMoYBaHe
Ha [O0roBopv W/Unu cbbupaHe Ha B3eMaHuWs, KaTo Te3n obCToATencTBa npeasapuTenHo e 6baat
HanpaBeHu Ny6nnYHM Ypes NyorvKyBaHe Ha cTpaHuuaTa Ha BTK B MHTepHerT.

86. (n3m. B cuna ot 25.05.2018 r.) O6paboTBaHETO Ha NMNYHUTE OAHHWU NPU U3BBPLLBAHE HA KpeauTHa
OUEeHKa 3a onpeaernsiHe Ha NNaTeXocnocobHOCTTa Ha KMMeHTa, KakTo W Npu oueHka Ha MNoTpebutens
3a LUenMTe Ha MapKEeTUHIOBM MpOyYBaHUS W 3a W3roTBsAHe Ha aboHaTHM npodunu cnopen
WHAMBMAOYaNHUTE UM NPEANOYUTaHMS, Ce U3BBbPLUBA NPU YCroBusTa Ha [NonuTukaTa 3a NoBEpUTENHOCT.

Pasgen VIII SAOBIDKEHVA HA BTK

87.1. (n3m. B cnna ot 29.03.2012 r.) BTK ce 3agbmkaBa Aa U3BbpLUBa NbpBOHAYarnHoO BKMOYBAHE Ha
AboHaTnTe KbM MpexaTa B pamkuTe Ha 48 yaca cnepj Bfv3aHe B cuna Ha CbOTBETHUSA MHOUBMAYanNEH
JoroBop cbrrnacHo T. 55. lNpu npegoctaBsaHe Ha npeannateHa ycnyra, BTK n3sbpluBa nbpBoHayanHo
BkntouBaHe Ha [loTpebutenute kbm Mpexata B pamkute Ha 48 yaca OT nognuceBaHe Ha
perncrtpaumoHHa dopma 3a 3akyneHa SIM kapTa.

87.2. (HoBa B cuna ot 29.03.2012 r.) BTK He akTnBupa ycnyrata Ha ABoHaTa B cny4yamn, 4ye AGoHaTbT
Xenae [a ce Bb3Mnonsea oT 7 OQHEBHWsI OTnaraTesieH CpoK 3a BNM3aHe B Cuna Ha NognucaHus oT Hero
WHOuBMAYyaneH JOroeop.

88. BTK ce 3agbmkaBa ga ocurypsisa NpegoCcTaBAHETO Ha €NEKTPOHHU CbOOLLMTENHU yCnyrn 4pes
MpexaTta cu, BKNIOYUTENHO CMNpaBOYHM yCryru, 24 yaca B OEHOHOLWIMETO, cegemM OHU B ceamuuara,
OCBEH B CfyyauTe Ha HenpeogonvMma cuna (popcMaxopHu obcTtoaTencraea) no cMucbna Ha un. 306,
an. 2 ot TbproeckMs 3akoH, No 7. 80 n 1. 91.

88.1 BTK npegoctaesa Ha AboHaTuTe C1 1 cnegHuTe ycnyru:

88.1.1. npeacraBsiHe Ha naeHTUdUKaUMa Ha NUHUATa Ha Bukawwmsa (CLIP);
88.1.2. 6nokmpaHe Ha ngeHTndukaumsa Ha nuHnsTa Ha Bukawms (CLIR);
88.1.3. npeHacouBaHe Ha nosukBaHeTo (Call forward).

88.2 B HsikOM cryyau, Npy KOUTO YCTaAHOBSIBAHETO Ha Bpb3KaTa Ce WM3BbLPLUBA C WU3MOMN3BaHe unu
noaapbXKKa Ha orpaHuMYeHa WM HembiHa CUrHamnHa yHKUMOHAMNHOCT, BUKaHWA aboHaT Lie Mnony4u
CcbobLleHNe Ye aeHTUMUKaLMATa Ha NMUHUSTA HE € HanW4Ha.

88.2.1. B cnyumTe Ha npoBexaaHe Ha MeXxayHapo4eH pa3roBop, Npy KOMTO MpexaTa Ha npousxoga Ha
MOBMKBaHETO He npefocTaBs uaeHTUdMKaUMA Ha NMUHWATA Ha BMKALLMs, TO B Te3n Cryyu BuKaHaTa
CTpaHa LLie Nonyyu MHaAnKauua, Ye naeHTudukaumnsa Ha MHUsaTa Ha BUKalusa He e JOCTbMHa.

88.3. BTK ©6e3snnatHo nogabpXa 3a BCUMYKM KpanHu [loTpebutenu aktueHa ycnyrata CLIP. BTK
ocurypsia CLIP no Bpeme Ha NO3BbLHABAHETO U Mo 3ana3sa HEMPOMEHEH MO BpeMe Ha pasroBopa.

88.4. (uam. B cuna ot 29.03.2012 r.) BTK ocurypsiBa Ha kpanHuTte [MoTpebutenn BbL3MOXHOCT Aa
aKkTMBMpaT Mo JOCTbNEH HauvH u 6e3nnatHo ycnyrata CLIR 3a Bcuykun noBrkBaHUS Ypes n3bnpaHe Ha
Kog, cbrnacHo GSM unu ETSI ctaHgapT nnm 3asBka 3a akTMBUpPaHe.

88.5. BTK ocurypsiBa Ha kpanHute oTpebuteny Bb3MOXHOCT Aa akTMBMpaT MO OOCTBMEH HAYUH U
6esnnaTtHo ycnyrata CLIR 3a Bcsko oTaenHo nosukBaHe 4pes usbvpaHe Ha koA, cbrnacHo GSM nnm
ETSI craHpapta. BTK obsBsiBa kogoBeTe 3a aktuBnpaHe u geaktusmpane Ha CLIR, kouto ce Habupat
HenocpeacTBeHO Npeam aboHaTHUSA HOMep Uy Npedurkca Npea HaLMoHaNHMsA 3Ha4nMm HoMep Unu Koga
3a n3bop Ha onepaTop 3a BCSIKO MOBMKBAHE.

88.6. BTK ocurypsiBa Ha kpaviHuTe [MoTpebuTenn BbL3MOXHOCT Aa akTMBMpaT MO OOCTbMNEH HaYWH
ycnyrata Call forward ype3 nsdbupane Ha kog, cbrnacHo GSM wnn ETSI ctaHgapTta. BTK obsBsBa
KOLOBE 32 aKTUBMPAHE U JeakTUBMPaHE Ha NPeHaco4YBaHe Ha NMOBUKBAHETO.

88.7. BTK ocurypsiBa 6e3Bb3Me3HO M MPU HanMyne Ha TEXHUYECKA Bb3MOXHOCT Ha KpanhHUTe cu
MoTpebutenn dyHKUMATa Ha MpexaTta ,pekpaTsiBaHe Ha MOoNy4YaBaHETO Ha MPEHACOYEHUTE KbM
HEroBOTO KpalHO YCTPOMCTBO NMOBUKBAHMWA".



88.7.1 BTK ocurypsiea Ha kpanHuTe cu [loTpebuTenu Bb3MOXHOCT Aa akTuBMpaT (yHKUMSTa Ha
Mpexarta no T. 88.7 upes m3bupaHe Ha kog, cbrnacHo GSM wnn ETSI ctaHgapTa wnn 3asBka 3a
aKTMBMpaHe.

88.8. BTK ocurypsiBa Ha kpavHuTe MoTpebuTenu Bb3MOXHOCT Aa OTKaXkaT NpuMeMaHeTo Ha BXOAALLM
MOBUKBaHMS.

88.9. BTK ocurypsiBa nokasBaHeTO Ha CrieHUTe CbOOLLEHNsI Ha OMCes Ha BUKaHUSA aboHarT:
88.9.1. ,With held” unu ,Private” - npn aktnBmpaHna CLIR ycnyra ot Bukawimsi aboHar;

88.9.2. ,Unavailable” nnn ,Unknown” - npu HEBb3MOXHOCT 3a npegocTtaBsHe Ha CLIP no TexHudecku
NpUYnHM,

88.10. Mpu nunca Ha TexHW4Yecka Bb3MOXHOCT 3a peanusnpaHe Ha usnckeaHuaTa no 1. 88.9 BTK
ocurypsia nokasaHeTo Ha NoaxoAsLlo cbobLLeHne Ha aucnnes Ha BuKkaHusi aboHar.

88.11. B cnyyan Ha npomsiHa Ha Homepa Ha AboHaTa (no xenaHwe Ha AbonaTa unu ot BTK) BTK
3anassa 3asBeHuTe oT ABoHaTa HaCTPOWKM, OCBEH aKo TON He € 3asBun APYro.

88.12. BTK ce 3agbmkaBa Aga MHGopMMpa MO NoAXoAsW, HauuH kpanHute [loTpebutenn 3a
KOHKPETHUTE HaunHM 3a akTUBMpPaHe U aeakTuBmpaHe Ha npepoctaBsaHuTe CLI n COL ycnyrmn. BTK ce
3agbIpkaBa ga nHigopmupa kpanHute MNoTpebutenn no noaxogsLl HaumH 1 3a cneundmUyHN TEXHNYECKU
W3NCKBaAHUSA MpU HanuuMe Ha TakuBa, Ha KOUTO KpanHUTE YCTPOWCTBa Aa CbOTBETCTBAT, 3a Aa moraT
MoTtpebuTtenute ga nonseat CLI n COL ycnyruTte.

88.13. Npwn Bb3HMKBaAHE Ha BEPOSITHOCT OT 3aTPyAHEHMS UMM BPEMEHHO CMMpaHe Ha NpefoCTaBsAHETO
Ha CLI ycnyrute BTK ce 3agbmkaBa ga MHgopmupa no noaxoAsiy, HaunH kpanHute MNoTpebutenu 3a
Te3un obcToAaTencTea MMHUMYM ABa AHW NPeaBapuUTENHO, KOraTto ToBa € 06EeKTUBHO Bb3MOXHO.

88.14. BTK ce 3agbvmkasa ga nsnonssa CLI nHdopmaumaTa camo BbB Bpb3ka C (DYHKLMOHUPAHETO U
ynpaBfieHNeTo Ha Mpexara Cv U Aa He Jonycka TpeTu nuua ga umaTt 4OCTbN A0 Hesl, OCBEH B U3PUYHO
npeaBuaeHuTe B 3akoHodaTencTso Ha Penybnvka benrapus cnyyam.

88.14.1. (u3m. B cuna ot 29.03.2012 r.) BTK ce 3agbmkaBa ga He ma3nonssa CLI nHdopmaumsata 3a
LenuTe Ha ANPEKTHUSA MAPKETUHT, KAaKTO U 32 MApKETUHT U peKknamMa Ha CTOKM U YCIyri Ha TPETU CTpaHW,
OCBEH NpW N3PUYHO MMCMEHO cbrnacue Ha AboHaTuTe W.

88.14.2. MNpun noBukBaHe KbM YCNyrn 3a ocbLLecTBABaHe Ha crnewHmn nosukBaHmsa BTK ce 3agbnxkasa
na npepoctaBu CLI He3aBMCUMMO OT HacTpowkuTe, HanpaBeHu oT AboHaTa. BTK npepoctaBs CLI
He3aBMCMMO OT HACTPOWKWTE, HanpaBeHW oT AGoHaTa, KbM HOMepa, MOCOYEHW OT OpraHu3aumm u
BEOOMCTBa, CBbP3aHU C HauuoHanHata CUrypHocT u oTbpaHa, KakTo M opraHmsauuun, CBbp3aHu C
AeviHocTn no 6opba ¢ BeacTens, aBapuu, 3rONOMAYKM U CNACUTENHN onepauun, creg npeaBapuTeriHo
cbrnacyBaHe ¢ KPC. BTK npepoctaBs CLI He3aBMCMMO OT HacTpOMKWUTE, HanpaBeHn oT AbBoHaTa, B
cnyyauTe Ha npocnegsiBaHe Ha 3NnoyMuLINIEHU U/Mnu 06e3nOKOUTENHU MOBUKBAHUSA MPU UCKaHe OT
KOMMETEHTHN ObPXXaBHU OpraHu.

88.14.3. B cnyyawuTe, korato obLiecTBeHN opraHn3aummn ¢ npegmeT Ha AeMHOCT — 3aluMTa npaBaTta Ha
rpaxxgaHuTe, ca 3asiBUNnM U3puUYHO XenaHueto cu nped 6TK ga rapaHTupaTt aHOHMMHOCTTa Ha BUKaLLWA
aboHart, BTK crnegsa ga ocurypm 3a BCUYKM BXOASLLM MOBMKBAHUSA KbM HOMeparTa, onpegerneHu ot Tesu
opraHu3auumu, Aa He ce npegoctass CLI He3aBnCMMO OT HACTPOMKWTE, HaNpaBeHU OT BUKaLLusi aboHar.

89. (u3m. B cmna o1 10.05.2021 r.) BTK ce 3agbmkaBa ga u3rpagu 1 nogabpxa MpexuTe npu KayecTso
Ha obcnyxBaHe B cboTBeTCcTBME € Paszgen XV oT Te3n obwm ycnosus. Mpu ckntouBaHe Ha gorosop BTK
ocurypsisa nHdopmaums 3a nokpuTneTo Ha MpexuTe, KOSTO MoxXe Aa 6GbJe OTKpUTa M Ha CTpaHuuaTta
Ha OpY>XeCTBOTO B VIHTepHeT.

90. BTK ce 3agbmkaBa [fa OTCTpaHsABa, Bb3HWKHanNW nospeau no Mpexata B pamkmte Ha
CbLUECTBYBALLMTE TEXHUYECKM U NPON3BOACTBEHN BH3MOXHOCTH.



91. (n3m. B cuna ot 29.03.2012 r.) B cnyyan Ha nnaHMpaHo nNpekbCBaHe B NpeoCTaBsHETO Ha ycnyrn
ype3 MpexaTta n/unn Ha MHAPOPMALMOHHUTE CUCTEMU Ha NPeanpuaTMEeTO, KOUTO ca CrneAcTBMEe Ha
TEXHUYECKM W ekcnnoataumoHHu npuwuunHn, BTK ce 3agbmkaBa ga ysegomu [loTpebutenuvre
npegBapuTenHo, No noaxoasw, HayvH (MMCMEHO, Ypes3 KpaTKO TEKCTOBO CbOOLLEHWE Unu Ypes Apyru
NPUAIOXNUMK CNOCO6BHN).

92. BTK ce 3agbmkaBa fa 065sBM Ha MHTEPHET CTpaHuLaTta CM U BbB BCUYKM CBOU BU3HEC LieHTpoBe
HoMepa, Ha kouTo lNMoTpebuTtenute ga morat Aa cbobLasaT 3a nospeaun.

93. lNpu nnucmeHo nouckeaHe oOT 3avHTepecoBaH AboHat/[loTpebuten n no Herosu curHanu BTK ce
3agbikaBa ga npocriegsBa 06e3noKOMTENHW, 3annaliuTenHn unu obuaHu NOBMKBAHWS, KaKTO U
HeBepHM NOBUKBaHWSA KbM cnyxbute ,CnelwHa megnumHcka nomol”, HaumoHanHa cnyx6a ,lMonuuns®
n HaumonanHa cnyx6a ,lMoxapHa n aBapuiiHa 6e3onacHOCT”. YCTaHOBABaHETO Ha TaknBa NOBMKBAHWS
ce koHcTatupa oT BTK ¢ npoTokon u MNoTpebutenute ce nHopmmupart, Ye Npu NOBTOPHO HapyLUEHUe
OOoCTbNBT UM Ao Mpexarta we 6bae npekpaTteH.

94. (n3m. B cuna ot 29.03.2012 r.) BTK ce 3agbmkaBa ga ocurypsiea TavHaTa Ha €nekTPOHHUTE
CbObLLEeHNS.

95. Mpw narpaxxgaHe, noaabpxaHe 1 nanonssaHe Ha Mpexara, BTK ce 3agbnkasa:

95.1 pa nsnonsea u cBbp3Ba kKbM MpexaTa, KbAeTo TOBa € B HErOB KOHTPOJ1, CaMO PaaMoChOpPbXKEHUS
N YCTPOWCTBA C OLEHEHO CLOTBETCTBUE M MyCHATW Ha nasapa, CbrnacHo AencTBalumMTe HOPMaTUBHU
aKToBe;

95.2 pa nsnonsea pagnoCbopbXEeHUATa C'b06pa3H0 npegHa3Ha4YeHmneTo, NoCO4YeHO OT npounssoanTensa
NM;

95.3 pa nsnonasa camo n3npaBHn paanoCbOpPbBXKEHUA;
95.4 pa He NPOMEHA TEXHUYECKNTE NMapaMeTpn Ha paanoCbOPBXEHUATA,

95.5. pa nogabpXa U n3nosi3Ba Mpexata no HayuH, 4e U npun HopmalnHa pa60Ta n B yCnoBua Ha
HEen3npaBHOCT Aa € rapaHTupaHa 3alinTaTta Ha OKOJiHaTa cpena, XnBoTa U 3apaBeTo Ha XopaTta.

95.6. B cnyyawn 4e BTK ckntoum gorosop ¢ TpeTu nuua 3a nsrpaxgaHe 1 nogabpxaHe Ha Mpexarta, BTK
OCTaBa OTrOBOPHO 3a Cra3BaHe Ha TEXHUYECKUTE N3UCKBaHNS, Ha KouTo TpsbBa ga otroBapsaT Mpexarta
N CbOPBXEHUSITA B Hes.

96. BTK moxe, Npy cnaseBaHe Ha MPUMOXMMWUTE W3UCKBAHWA 3a 3aluMTa Ha NUYHUTE AaHHW U Npu
pa3yMHU TbProBCKM YCIOBWS, Aa CKIoYM crnopasyMeHUst 3a NpeAocTaBsHe Ha CrnpaBoYHa MHdopmaLms
3a AGoHaTnTe cU Ha OGLLECTBEHU OMnepaTopu, C KOUTO MMa CKITHOYEHN LOroBOpY 3a B3aUMHO CBbp3BaHe
Ha MpeXu, Npu yCroBue, Ye ornepaTopuTe ce 3aabihkar:

96.1. ga usnonasaT nHdopmaumsaTa camo 3a CrpaBOYHW YCNyrk, NpegocTaBsHM Ha cBouTe ABoHaTu
n/Mnu 3a HyXXAnTe Ha Haco4YBaHeTO Ha NOBUKBAHUATA;

96.2. pa npegoctaeaAT Ha BTK Ha peunnpoyHa ocHoBa 4OCTBLMN 40 CrpaBoYyHaTa MHoOpMaLuums 3a CBOUTE
AboHaTw.

96.3. BTK ocurypsiBa paBHonocTaBeHocT mexay MNoTpebutenute Ha MpexaTta B CX04HM NO3ULIMK, KaKTO
Mo OTHOLLEHME Ha 3annaLlaHeTo, Taka U Ha Opyru ycrnoBus.

97. (HoBa B cuna ot 29.03.2012 r.) BTK npegocTtaBs Bb3mMoxXHOCT Ha ABoHaTuTe/loTpebutenute cu ga
nony4aT uHdopMaLns OTHOCHO TEKYLLOTO UM noTpebneHne. Bb3aMoxHUTe HauMHM 3a nofyyaBaHe Ha
nocoyeHaTa MHdOpMauusi ce 06ABABaT MO NOAXOAALL, HAYMH.

98. (Hoea B cuna ot 29.03.2012 r.) BTK koHTponupa namMepBaHeTO Ha Tpaduka ¢ ornes usbsirsaHe Ha
npeToBapBaHe Ha OTAENHW BPb3KM B MpexaTta, KaTo MpuM Hanuume Ha [[OCTaTbyeH KanauuTteT
npeHaco4Ba NMOBUKBAHUATA NMpe3 TpaceTa, pasnmyHn OT 00MYanHO M3NoN3BaHUTE.



99. (HoBa B cuna ot 29.03.2012 r.) lMNMpu 3annaxa unu B OTFOBOP Ha MHUWAEHTWU, CBbP3aHW CbC
CUrypHOCTTa unnM uenoctrta Ha Mpexata, BTK npegnpuema Bcuuku Heobxoommu OencTBus 3a
3anasBaHe Ha CUrypHOCTTa UMK LernocTTa Ha Mpexara.

100. (HoBa B cuna ot 29.03.2012 r.) BTK ny6nukyBa no noaxogsiy Ha4umH MHdopmauus, CBbp3aHa ¢
N3MON3BaHETO Ha E€MNEKTPOHHW CbOOLUMTENHM MPEXU U yCryri, Npu JOKa3aHOo Mo CbOTBETHWUS pen
M3BbPLUBAHE HA HE3aKOHHW OEeMHOCTU 3a pasnpoCTpaHeHWe Ha BpefHO CbAbpXaHue, KaTo npu
Bb3MOXHOCT MOCOYBa CpeAacTBaTa 3a 3aluTa  Cpelly pucKoBe 3a InuyHata  CUIypHOCT,
HENPMKOCHOBEHOCTTa Ha JIMYHUSA XKMBOT W JIMYHUTE [OaHHW BbB Bpb3Ka C NpegocTaBsHata oOT
npeanpuaTueTo ycnyra.

101. (HoBa B cuna ot 29.03.2012 r.) BTK ce 3agbmkaBa ga yBegomsiBa ABoHaTUTE CUM OTHOCHO
N3TMYaHeTo CpoKa Ha MHAMBWUAYaNHUTE UM JOroBOPU He NO-KbCHO OT 1 Mecel, npeaum Tosa.

101.a (HoBa B cuna o1 24.05.2013 r.) NpegnpuatveTo ce 3agbimkaBa NpeaBapuUTENHO 1 N0 NOAXOASALL
Ha4MH (4Ype3 KpaTKo TeKkcToBO cboblieHne — SMS, nucmo ¢ obpaTHa pasnucka, 3anuceal, ce
TenedoHeH pasroBop, MMCMO MO eMNeKTPOHHAaTa MoLla Ha NocoYeH oT aboHaTa eneKkTPoHeH agpec 3a
KOHTaKTW 1 Ap.) oa nidopmupa aboHarta, ve Lie npeanpueme AerUCTBMS No M3BbHCHAEOHO chbbupaHe
Ha HEroBM HeNMaTeHn NapuyHK 3a4bIIKEHMS, BKITIOUYUTENHO W KOraTo 3a LenTa e ce nons3eart ycnyrute
Ha TpeTu nuua (KkpeauTHW Glopa, areHuMmn 3a cbbupaHe Ha B3emaHus 1 gpyru). MHgopmauyusaTta no
Npeaxo4HOTO M3peYeHne 3a0biMKUTENHO CbAabpXa M AaHHW 3a TOYHUS pa3Mep Ha npeTeHaupaHuTe
NapyvyHM 3a0bJDKEHUSA 3@ OCHOBAHWMETO, OT KOETO MPOM3TUYaT, KakTo U 3a TPETOTO fuue, KOETo Lie
cbbupa B3emaHeTo.

1016. (HoBa B cuna ot 01.08.2016 r.) FapaHTUpaHe Ha 4OCTbMN 4O OTBOPEH UHTEPHET
1016.1. BTK TpeTupa egHaKBO eKBUMBANEHTHUTE KaTeropmm Tpaduk Ha gaHHW.

1016.2. OenHocTtTa Ha BTK e npuBeaeHa B CbOTBETCTBME C BCUYKM HOPMAaTUBHU M3NCKBAHMSI OTHOCHO
yrpaBrneHNneTo Ha Tpadmka, MOAObPXKaAHETO Ha KadecTBOTO Ha [oCTbNa [0 WHTEPHET U
NnpeaoCcTaBAHETO Ha AOCTbN A0 CbAbPXaHWNE, MPUNTOXKXEHUS N YCIYTN.

1016.3. CkopocCTTa U Ka4eCTBOTO Ha yCnyrmTe 3a OCTbMN A0 MHTEPHET 3aBUCAT OT TUNa TEXHOMOrus,
BMAA Ha MON3BaHOTO YCTPOWCTBO, MOKPUTUETO M HaTOBaApPeHOCTTa Ha MpeXxaTta, eAHOBPEMEHHOTO
non3BaHe Ha ycryrata OT HSIKOMKO YCTPOWCTBA, apXUTEKTYPHU U reorpad)Ckn 0cCOBEHOCTU U ApYrn.

1016.4. OrpaHuM4eHus NO OTHOLIEHWEe Ha [OocTbMa [0 W/WMM MOM3BaHeTO Ha ycnyrm moraT aa
CblLIECTBYBaT BbB Bpb3ka C HEOOXOAMMOCT OT yrnpaBneHue Ha TpaduK unm 3asiBeHn OT noTpebutens
gonbrHuTenHu yenyrn. BTK He HOCKM OTrOBOPHOCT 3a BIIOLIEHO KA4YeCTBO Ha NPeaoCTaBsiHUTE YCNyri,
KOETO e B pe3ynTaTt OT xapayepHuTe n/unm copTyepHU XapakTePUCTUKN Ha KParlHOTO YCTPOWCTBO Ha
noTpeduTtens unm ocobeHoCT Ha HEFOBOTO KOHKPETHO MECTOMONOXEHME.

1016.5. BTK n3anbnHsaBa CTPUKTHO HOpMaTMBHUTE akToBe Ha EC 1 Ha HaUMOHANHOTO 3aKOHOAATENCTBO,
KOETO € B CbOTBETCTBME C nNpaBoTO Ha Cbio3a, CBbP3aHM CbC 3aKOHOCBHOOpasHOCTTa Ha
CbObPXKAHNETO, NPUMNOXEHUSATA UK YCNYTUTE, UM OTHOCHO OBLLEeCTBEeHATa CUrypHOCT, BKITHOUYNTENHO
HakasaTeNnHOTO MpaBoO, KOETO M3UCKBA Hanpumep ONOKMpaHETO Ha onpedeneHo CcbAbpXKaHue,
NpUoXeHus nnu ycnyrn. Bu3 ocHoBa Ha Te3un nsuckeaHunst BTK nssbpluBa ynpaBneHve Ha Tpaduka
CbINacHO M3NCKBaAHMATA Ha AeNCTBaLLOTO 3aKOHOAATENCTBO.

1016.6. (u3m. B cmuna o1 10.05.2021 r.) BTK TpeTupa egHakso uenusa Tpaduk Npu NnpegocTaBsaHETo Ha
yCcnyrm 3a OocTbin OO WHTEpPHeT, 6e3 OUCKpMMUHAaUWS, OrpaHMYeHne unm Hameca, He3aBUCUMO OT
nogaTtens v nosnyyarterns, CbObpKaHUETO, [0 KOETO € NofyYeH AOCTbIN MW KOETO e pasnpocTpaHeHo,
N3MNon3BaHNTE UNu NpefocTaBeHnTe MNPUNOXEHUs NN YCIyrn 1 U3non3BaHuTe KpanHW yCTPOWCTBA.
M3BbH TOBa, BTK Moxe ga npunara pasymMHu (Npo3payvyHu, HEAUCKPUMUHALNOHHU U MPOMNOPLIMOHAnHM,
OCHOBaHMW Ha 06EeKTMBHO pasfnnyHM TEXHUYECKM U3UCKBAHMWS 3a Ka4eCTBO Ha yCryrute Ha cneumduyHmn
KaTeropuu TpadvK) MEpKM 3a ynpasneHue Ha Tpaduka, BKIOYUTENHO, HO HE CaMo:

. 6ﬂOKVIpaHe Ha IP agpecu unn anana3oHn oT 14X, Korato ca p,06pe N3BECTHU N3TOYHULN Ha
nocerarversicTea,



e OnokupaHe Ha IP agpecn, OT KOUTO MPOM3nM3a TEKYLLO noceraTencrso unu ca obekT Ha
TEKYyLLO NOCeraTencreo;

e OnokupaHe Ha I[P agpecw/ycnyrm 3a [OoOCTbM OO MHTEPHET, KOUTO AEeMOHCTpupart
noao3puUTenHoO noBefeHue (Hanp. HepaspeLleHa KOMYHUKaL M C KOMMOHEHTN Ha MpexXaTa,
CMsIHa Ha agpecu C Len NpUKpMBaHe Ha NOEHTUYHOCTTa UM);

e OnokupaHe Ha IP agpecu, Korato ca Hanuue ACHW NpusHauu, 4Ye ca 4acT OT Mpexa oT
COPTYEPHU NPUMOXKEHUS UM KOMMIOTPU, KOUTO paboTAT B aBTOHOMEH PEXMM U UMaT 3a
uen kpaxba Ha NMYHKU gaHHM (60T Mpexa);

e OrnokupaHe Ha onpegeneHn HomMepa Ha MOPTOBE, KOMUTO MpeACTaBnsiBaT 3ansaxa 3a
CUrypHOCTTa M LenocTTa Ha MpexarTa.

B Te3n mepkn He ce BkoyBa HabniogeHne Ha cneundunyHo CbabpXaHue U Te He ce npunaraT 3a
nepvoa, no-abibr oT Heo6xoaUMOTO.

1016.7. BTK HAmMa ga npegnpuema Mepku 3a ynpaBrieHue Ha Tpaduka, KOUTO HaaXBbPIST MEPKUTE,
NMocoYeHn BbB BTOpa anuHes (B ToBa 4Mcro - aa bnokupa, 3abassi, MpOMeEHsi, orpaHu4aBa, ynpaxHsisa
Hameca, BnoLlaBa KayeCTBOTO UNN Aa AUCKPUMUHUPA CrneunduyHO CbAabpXKaHue, NPUNOXeHNsa unu
yCnyrn unm cneumdunyHn KaTeropum ot TAX), C USKITIOYEHNE Ha cnyvauTe, KoraTto ToBa € Heobxoammo,
1 JokaTo Tpae HeobxoaMMOoCTTa, C Lien cna3BaHe Ha HOPMaTMBHW aKkTOBE, aKTOBE Ha A bp)KaBHW OpraHu,
CcbaebHM opraHu 1 apyru NyGrnvMyHM opraHn, KakTo 1 cna3BaHe Ha MepKU, NPeABUAEHN CbC 3aKOH; C Lern
3anasBaHe CMrypHOCTTa W LernocTTa Ha MpexaTta, KpanHuTe yCTPoOWCTBa U NpeocTaBaHUTE YCnyry; 3a
npegoTBpaTsiBaHe Ha NMPeACcTosILO NpeToBapBaHe Ha MpexaTa M CMek4YaBaHe Ha MocrneacTBusita ot
M3BBHPEOHN UMM BPEMEHHWN NMPETOBapBaHMsA Ha Mpexara. [lpegnpuetute Mepku 3a ynpaBrieHue Ha
Tpadhmka MOXe [a 3acerHat HEMPUKOCHOBEHOCTTA Ha NMNYHUSA XXMBOT U 3aluuTaTta Ha NMMYHUTE AaHHM Ha
notpebutenute cbobpasHO MNPUNOKMMOTO 3aKOHOAATENCTBO.

1016.8. Mepkute 3a ynpaBsneHue Ha Tpaduka Moxe Aa obxsawaT obpaboTBaHe Ha NUYHWM OaHHW,
edVHCTBEHO ako ToBa obpaboTBaHe e HeobXx0AMMO M MPOMOPLIMOHANHO 3a NOCTUraHe Ha OonucaHuTe
uenn. Tosa obpaboTBaHe ce m3BbpWBA B cboTBeTCTBME C [AupektnBa 95/46/EO Ha Esponenckus
napnameHT n Ha CbBeTa n ¢ fupektnsa 2002/58/EO Ha EBponenckna napnameHT u Ha CbBeTa.

1016.9. BTK nma npaso cBob604HO Aa npeanara ycnyru, pasnnyHn oT ycryruTe 3a JOCTbN A0 MHTEPHET,
KOUTO ca ONTUMM3MPaHN 3a onpefeneHo CbabpXaHue, MPUNOXKEHN UK yCryru, unm KoMbuHauus ot
TAX, KOraTto OoNTMMU3NPaHeTo e HeobXO0AMMO, 3a Aa Ce UBMBIHAT M3UCKBaHMATA 3a CbAbpXKaHUETO,
NPUMOXEHUATa UNKU ycriyruTe 3a onpeaeneHo HMBO Ha KayecTBO, KaTo B Te3u crnyyau nHdopmupa
aboHaTuTe 3a HauMHa, MO KOWTO MoraT Aa ce OTPassiT BbpXy yCrnyrute 3a AOCTbMN A0 UHTEPHET.

1016.10. MNpun cnop OTHOCHO KA4YeCTBOTO Ha ycryrata, CbLOTO Ce yCTaHOBsIBA Ype3 MeXaHM3MUTe 3a
HabnogeHune, ogobpenn oT KomucusaTa 3a perynmpaHe Ha cbobueHnsita. BTK He HOC OTFOBOPHOCT 3a
BMOLLUEHO Ka4yeCcTBO Ha ycrnyraTa, nopogeHo oT He3dasucewwm oT BTK obcToaTencraa.

Pasgen IX OTTOBOPHOCT HA BTK

102. BTK otroBaps npea NoTpebutenuTte 3a BUHOBHO HEU3MbIIHEHWE Ha 3agbiKeHusdTa cu, nopaau
MPUYMHK, BbPXY KOMTO MMa KOHTPOI M HOCU OTFOBOPHOCT KaKTo crefga:

102.1. 3a HagB3eTU CyMU - Bb3CTaHOBSBA CYMUTE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cnyyait Ha npekbcBaHe Ha 06CnyXBaHETO OT MpexaTa, KOeTo
NPOABLIKM NOBeYe OT 0ceM Yaca Ha AeHoHowme, BTK abmku Ha MNMoTpebuTtens obesleTeHne B pasmep
Ha 1/30 oT meceyHa- Ta aboHaMeHTHa LieHa 3a BCeKM [eH, B KOWTO € Hanuue npekbCcBaHe Ha ycrnyrara.
ObGesleTeHneTo ce OTpa3siBa Hal-KbCHO BbB (hakTypaTta 3a OT4YeTHUA nepuop, cneapall gataTta Ha
noAasaHe Ha NMMCMEHO UCKaHe 3a ToBa OT CcTpaHa Ha ABoHaTa.

102.3. Bb3cTaHoOBSABa Ha ADOHATUTE CU CbOTBETHATA 4YacT OT ueHata no T. 109.1, cbobpasHo 6pos Ha
OHUTE, C KOU- TO € NPEBULLIEH CPOKLT MO T. 87.

103. (HoBa B cuna ot 29.03.2012 r.) BTK gbmku HeycTonka Ha cBor ABoHaT, B crnyyaw, 4e no
HaanexHus pef e yCTaHOBEHO, Ye NpeanpusiTUeTo e OCbLLEeCTBUIIO NpeHacsHe Ha HoMepa/Homeparta
My 6e3 cbrnacvueTo Ha AboHaTa u/vnn B HapyLLUEeHVe Ha yCTaHOBEHWTe npoLedypu 3a OCbLieCTBABaHe



Ha NPEeHOCMMOCTTa Ha HoMepaTa. PasamepbT Ha AbmKMMaTa HeyCTovka e eHOKpaTHa U ce usdmcnsasa
cbrrnacHo nponopuuaTa no T. 102.2 ot HacTosawwuTe O6LWK ycriosus.

104. BTK He HOCK OTroBOPHOCT 3a MPUYMHEHW Bpeaun, KoraTto Te He ca Nnpsika U HenocpeacTBeHa
nocneguua oT HEMHO BUHOBHO HEU3MbITHEHNE HA 3aAbIDKEHMS.

105. BTK He oTroBapsi 3a Bpeau, Bb3HWKHAINN OT HEOCBLLECTBEHN TeNedOHHN CbOobLLIEHNS.

106. BTK He HOCW OTrOoBOPHOCT 3a HEU3MbJIHEHME HA 3aObJPKEHUSITA CU, KOraTo HEU3MbIIHEHNETO €
pe3ynTtaT OT Bb3HMKBAHETO Ha (POPCMaKOPHO OOCTOATENCTBO, 3a CPOKa Ha MPOOBLIPKUTENHOCT Ha
dopcMakoOpHOTO 06CTOATENCTBO.

107. BTK He HOCM OTFOBOPHOCT 3a CbAbPXKaHNETO Ha HpopMaLMsTa 1 CbOobLLEeHMATa, NPeHacsiHU Ypes
MpexarTa.

108. (u3m. B cuna ot 01.07.2022 r.) OcBeH ako He e npeaBuaeHo ApYyro B AencTBallata HopMaTMBHa
ypenb6a, BTK He HOCM OTFOBOPHOCT 3a NOLIOTO KAa4eCTBO Ha YCMyruTe Npw YCroBUSITA HA POYMMUHT,
KoraTto TOBa Ce ObJ/HKM Ha NMOBPEeaM U HEM3NPABHOCTU B APYIN ENEKTPOHHN CbOBLUNTENTHN MPEXMN.

Pasgen X LLEHW, MPUHLNIMN HA TAKCYBAHE W SATJTALLAHE HA YCITYTUTE

109. (n3m. B cuna ot 29.03.2012 r.) 3a npegocTaBsiHe Ha €NEKTPOHHU CbOOLUMTENHM YCryrn 4pes
Mpexata cu, BTK uma npaso ga cubupa nnawiaHus ¢ pasmep, onpegeneH Bb3 OCHOBa Ha cnegHuTte
LeHu:

109.1. LleHa 3a nbpBOHayanHo cBbp3BaHe kbM MpexaTa, KOSTO ce 3annalia eqHOKPaTHO, CbrnacHo
LleHoBaTa nucTa npw CkNioYBaHe Ha MHAVBWAYaneH 4OroBop;

109.2. AboHameHTHa ueHa no LleHoeaTta nucta Ha BTK, cbobpasHo n3bpaHus nakeT ycnyru, KoSTo ce
npeannawa ot AboHaTuTe Bcekn mecel,. ADOHaMeHTHaTa LieHa ce 3annaiwa Ha OCHoBaTa Ha MUHYTU
npoBefeH pa3roBop 3a TenedOoHHWUTE pasroBOpW, NPOBEAEHM B CTpaHaTa. 3a MexayHapoaHwute
pa3roBopu, OCBEH NPOABIMKUTENHOCTTA Ha pasroBopa B MMHYTU, Ce B3ema NpeaBua 1 30HaTa, B KOATO
nonaga cTpaHara, C KOSTO Ce NpoBexada pa3roBopbT. 3a nepuoda oT NoanncBaHeTo Ha Jorosopa Ao
Jartarta Ha nbpBusa OUNMHr UMKLN AGoOHATBLT 3annaLla NPonopUUoHanHa 4acT oT MecedHs aboHaMeHT,
CbOTBETCTBAWA Ha Opos Ha AHMTE, B KOMTO cCa My npedocTaBsiHM ycnyrute. 3a CbluMs nepuof
ABoHaTBLT nonsea CcbOTBETHATa MNPOMNOpUMOHANHa YacT OT YCMyruTe, BKMAKYEHUW B MECEYHMs
aboHameHT. EqHomeceuHuTe bunuur umknu Ha BTK morat ga 6baat Ha gatute 1, 8, 15 1 22.

109.3. JonmbnHuTENHa LeHa 3a NonssBaHe Ha OOMbIHUTENHKU ycnyrm (Ha aboHameHTHa OCHoBa WU
€[HOKpaTHO), 3a kouTo B LleHoBaTa nucrta e npenBuaeHoO 3anfallaHe Ha TakaBa LieHa, KOATO ce
3annawa c MmeceyHusi aboHaMeHT, CbOTBETHO NpU 3asiBABaHe Ha yCnyra;

109.4. (n3m. B cuna ot 01.07.2022 r.) LleHaTa Ha: a) BCUYKM OCbHLLECTBEHM NOBMKBAHWUS B 3aBUCUMOCT
OT TAXHaTa NpPOABLIKUTENHOCT, TapudHa 30Ha U n3bpaHnst aboHaMeHTeH nnaH; 6) BCUYKKM ycnyru Ha
MpexaTta, m3nonssaHm oT AboHaTta; B) (Henpunoxumo 3a Bxogswwm pasroBopu B EC, cbrnacHo
PernameHT 2022/612) BCMYKM OCBHLLECTBEHW BXOASALLM PAa3roBOpU Npu pasroBopu Ypes vyxaa mobunHa
Mpexa (POYMWHT) Unu Non3BaHe Ha Apyru yCryru Ypes TakaBa Mpexa, kaTto B TO3M cnyyvan ABoHaTsT
ce pasnnawla ¢ bTK 3a nanonssaHuTe ycnyru.

110. (u3m. B cuna ot 01.11.2018 r.) MNon3BaHUTe ycnyrn ce oTynuTat MECEeYHO U ce 3annailiaTt Bb3
OCHOBa Ha noTpebneHneTo, oTpaseHo BbB (hakTypa, usgaBaHa exemeceyHo Ha onpeaeneHa oT BTK
aara, 3a kosito BTK nHdopmmnpa AboHaTa npu cknoyBaHe Ha MHAMBUAYyanHus goroop. ®aktypute ce
nsgaeat Ha MMeTo Ha ABoHaTa 1 ce manpawaTt 40 Hero Unu 4o NocoyYeHo TPeTo Nnuue, KaTto U3BECTUE
3a nnawaHe. HenonyyaBaHeTo Ha dhakTypa He ocBoboxgaBa AGoHaTa OT 3aab/HKEHMETO Aa nnatu
ObIKUMUTE CyMU B OMNpefenieHns CPOK OCBEH ako TOBa HE Ce AbIMKM Ha NpuyuHK, 3a kouTto BTK
oTroBapsi. 3a hopmupaHe Ha pMHaHCOBUTE 3aabipkeHus Ha AbGoHaTute/lloTpebutenuTe Ha ycnyrute
Ha BTK ce n3nonssaT eQUHCTBEHO 3anucuUTe OT CUCTeMUTe 3a TakcyBaHe Ha BTK. Tesun 3anucu umat
NpeanMcTBO Npep, 3anncute B KparHuTe yctponctea unun SIM kaptute Ha AboHaTtute/[loTpebutenure.



110.1 (HoBa B cuna o1 01.04.2010 r.) BTK moxe ga onpenens n opyru nepuoam U CPOKOBE Ha OTYMTaHe
W 3annatlaHe Ha ycrnyrute, 3a KOUTo npeasaputenHo ysegomssa AboHatute. [pu yBegomsisaHeTo BTK
cbobpassiBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18-gHeBHaTa NPOABLIDKMTENHOCT Ha CpoKa 3a nnaljaHe

111. BTK ce 3agbmkaBa M ga npegoctaBs CBOOOAHO cCrnpaBOYHA Ycnyra 3a WHGopMMpaHe Ha
ABoHaTuTe 3a cpoka Ha 3annallaHe Ha AbIPKUMUTE OT TSX CyMK Mo dhakTypa.

112. HaunHbT Ha nNnawaHe ce n3dupa ot AboHaTta. To MoXxe Aa ce M3BbpLUKN B Opoli (B LLEHTPOBETE 3a
3annawiaHe Ha ycnyru) unu no 6aHkosa cmeTka Ha BTK, nocoyeHa BbB hakTypaTta unm no Apyr HauuH,
npeanaraH ot BTK n yroBopeH nucMeHo Mexay CTpaHuTe.

113. (13m. B cuna ot 01.04.2010 r.) ABoHaTbT € ANbXeH Aa 3annawa gbmkuMmite cymu B 18-AHeBeH
CPOK OT n3gasaHe Ha dakTypata. [lpn HesannalwaHe Ha AbMKUMUTE CyMW B onpefdeneHnTe 3a Tosa
cpokoBe, ABoHaTBLT AbMKM NMXBa 3a 3abasa B pa3mep Ha 1/365-Ta yacTt oT 9 npoueHTa OT pa3mepa Ha
HennaTeHuTe B CPOK 3abIIKEHNS, 3a BCEKW eVH [IeH 3aKbCHEeHMe crnej cpoka 3a nnawiaqe, Ao gataTa
Ha OKoH4aTenHoTo nnawaxe. Jlnxsute npu 3abaBeHO MnaljaHe Ha 3adbiPKeHMATa 3a nnalaHe Ha
yCnyruTe ce BKMOYBAT B U3gafeHUTe NbpBUYHN CHETOBOAHW JOKYMEHTU Ha OTAEeNeH pea npeay cymata
3a nnawyaHe.

114. (3m. B cuna ot 10.05.2021 r.) Lenute Ha npegocTtaBeHuTe oT BTK ycnyru ce onpeaensaTt, usmeHaT
n gonbneBaT no peda Ha 3akoHa 3a enekTpoHHuTe cbobuleHnsa. BTK npegoctaBa akTyanHa
nHdopmaumsa 3a npeanaraHUTe HOBW YCMYrU, KakTO M MHAOPMaUMs 3a LEeHW M LEeHOBWU NakeTu Mo
npegnaraHuTe ycryru, 3a NpunoXxmMmure Tapudn 1 TakCu, BKIOYUTENHO 3a NoadpbkKKa, KakTo 1 3a
Bb3MOXHWUTE HauYMHUN Ha NNnaLlaHe, BKMYUTENHO U OTHOCHO PasfnuknTe B pa3xoguTte, npoustmyawm ot
pasnNMyHUTE HAYMHWU Ha NNawaHe, Ha cBosTa VMIHTepHeT cTpaHmua, KakTo U BbB BCUYKM CBOW TbProBCKU
LeHTpoBe.

114.1 (u3m. B cuna ot 07.05.2013 r.) He no-4ecto OT BeAHBbX B paMKWUTE Ha efHa KarneHaapHa rogvHa
BTK nma npaBo ga vHOekcupa ueHWTe Ha ycryrarta, kato r'v Kopurmpa € npoueHT He Mo-BMCOK OT
MECEeYHUS MHOEKC Ha noTpebutencknTe ueHun, onpegeneH ot HaunoHanHns CTaTUCTUYECKN UHCTUTYT
(UMY, npepxopgHusaT mecey = 100), HaTpynaH 3a nepvoga criej MOCNegHOTO OnpedernsHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha Ob6wwute ycnosus ABoHaTbT Ce cbrnacsBa C MeToAuKaTta 3a
KOpeKuMs Ha LeHuTe, n3BbplleHa npu ycroBuaTa Ha Hactoswarta T. 114.1. Ako npunaraHeTo Ha
WHOEeKcauusiTa € JOBENO [0 3HAYUTENHO yBeNuMYeHMe Ha ueHuTe, ABoHaT — pmandecko nvue nma
npaBo ga npekpaTtu gorosopa ¢ 30 oHEBHO NUCMEHO NpeansBecTne 6e3 Aa bk HeyCcTonku. B Takbs
cnyyan ABoHaTbT crnegBa Ada Bb3cTaHoBM Ha BTK Bcuuku cymu, nonydeHu kato cybcuamm wnu
OTCTBMNKW, NPEAOCTaBEHM C Ornen onpefenieH Cpok Ha OoroBopa. 3aabimKeHMsATa Ha CTpaHUTE BbB
Bpb3Ka CbC CMopa3yMeHusi 3a NN3VHT Unu npogaxba Ha m3nnaijaHe CTOKW, CKITHYEHW KbM JOroBopa
ce 3anasBaT U NpoabrikaBaT CBOETO AENCTBME A0 MNBbIHOTO UM U3MbIIHEHNE MEXAY CTpaHuTe.

115. MpuHUMNUTE Ha TakCcyBaHe Ha ycnyrute, npegoctaBsaHW Ha AbBoHaTtu/lMoTpebutenu, ca KakTo
crnefga:

115.1 BTK we TakcyBa BCSKO YCMEWHO MOBWMKBaHe, cbrnacHo LleHoBata nucrta, OoT MOMeEHTa Ha
yCTaHOBsIBaHe Ha BPb3Ka - NpueMaHe Ha NOBMKBaHETO OT TbpceHus aboHaT, akTMBMPaHe Ha BKITIOYEHO
KpawHO YyCTPOMCTBO MW akTMBMPAHE Ha ycrnyra npefocTaBsHa Ha CbOTBETHMA aboHaT Ype3 mpexaTta
Ha BTK, 0o MoMeHTa Ha nonyyaBaHe Ha curHan 3a pasnagaHeTo W.

115.2 To oTHOoweHue Ha ycnewHute noBukBaHus BTK we npunara noBpemMeHHO TakcyBaHe.
YcnewHnTe NoBUKBaHWS, Crnef U3TnyaHe Ha MbpBOHAYanHoOTO BPeEMe, Ce TakCyBaT Ha CeKyHAa, OCBEH
aKko Opyro TakcyBaHe He e M3pUMYHO NpeaBuaeHo B TapudHua nnaH. [MbpBOHa4anHoTO Bpeme Ha
TakcyBaHe e B CbOTBETCTBUE C TapnHNS NnaH.

115.3 Ycnyrute 3a KpaTku TekcToBM cboOLeHns u Myntumeauinim cbobLieHus we 6baaT TakcyBaHu
3a BCAKO cboblieHre. [pyrm ycnyrn, CBbp3aHu € NMPEHOC Ha AaHHW, we O6baaTt TakcyBaHM 3a BCsika
ycnyra unm cbobpasHo o6ema, cbrinacHo LieHoBaTa nucta Ha BTK.

115.4 AGoHaTuTe Le noflydyaBaT CMETKM 3a MeceyHo noTpeGrieHne Ha nepuoau, onpederneHn oT
NPUNOXMMUA LMKBI Ha TakcyBaHe.



115.5 AboHaTbT/lMoTpebutenaT 3annawla:

a) BCMYKM U3XOOALLM HALMOHANHM pas3roBopu B 3aBMCUMOCT OT NPOABLIMKUTENHOCTTa Ha pasroBopa 1
n3bpaHns oT Hero aboHaMeHTEH MnaH.

0) BCMYKM U3XOASLM MeXOyHapOOHN pa3roBOpU B 3aBUCUMOCT OT MPOABLIDKATENTHOCTTA Ha pasroBopa
W 30HaTa, C KOATO pa3roBapsi.

115.6 AOGoHaTbT/lMoTpedbnTENAT 3annawa W BCUYKM  YCIYIM Ha MpexaTa, KOHTponupaHu
(Npeam3BmkaHun) OT Hero (NpeHaco4BaHe Ha NOBUKBaHWUSA, KOH(pepeHTHa Bpb3ka 1 Apyru).

115.7. (n3m. B cuna ot 10.05.2021 r.) B cnyyan 4ye ABoHaTsT Ha BTK 6bae obcnyxeH oT Apyra MobunHa
Mpexa (poymuHr), Ton ce pasnnawa ¢ bTK.

115.8 (u3m. B cuna ot 10.05.2021 r.) Beunukm yenyrm ce 3annaiwiaT B 3aBUCMMOCT OT TEXHWUS BUA U
cneunduka, No LieHn cbrnacHo gencrealwlarta LleHosa nucta Ha BTK.

115.9. (n3m. B cuna ot 10.05.2021 r.) MNpun n3pmdHa nucmeHa 3asieka ot AboHata, ETK moxe aa Bkntoun
B MeceyHaTa CMeTKa U 3a4bIDKeHWs Mo ApYry JOroBopy 3a ycnyrvm npegocTtassHu ot BTK, BknounTtenHo
n3BbH obxBaTta Ha Te3m O6wm ycnosus (dukcmupaHa rnacosa TenedoHHa ycnyra, VIVACOM Net,
Vivacom Net Slim n gp.). B cnyyan 4ye AboHaTbT 3asBU, Ye xenae ga nnaTm camo yCnyrmte no otaeneH
JOroBOp, YMATO LieHa e BKItoveHa B obwata cmeTka, BTK uma npaBo ga usknoum ot obwarta cmeTtka
LueHaTa Ha ycrnyrute no CbOTBETHMSA AOroBOP U Aa rn paktypupa B oTAenHa cMeTka/dakTypa 3a cpoka
Ha CbOTBETHWS A0OroBop. B cnyyan Ha yacTnyHO nnawaHe, ako AboHaTta He e 3asBuM N3PUYHO Koe OT
BKIIOYEHUTE 3a4b/KEHMS nnalla, npu 3abasa 3a nnailaHe Ha OpYrK 3agbimkeHus no cmetkata, BTK
MOXe [ja MpeKkpaT NPeLOoCTaBAHETO Ha BCUYKM YCIyTU, NPU KOUTO € Hanuue NpocpoYveHo nnatiaHe. Mo
OTHOLeHWe Ha aboHaTu — IpMAMYECKM N1ua, OTAENHO NNalaHe Ha 3aAbiMKEHNS 3a KOHKpeTHa ycryra
oT obuwa cmeTka He ce gonycka. [lo 3annawlaHe Ha MbfHaTta cymMa no obuiata CMeTka, BCUYKU
3aO0bI/HKEHUA MO HES OCTaBaT HemoraceHw.

116. (n3m. B cuna ot 06.04.2013 r.) BTK onpenensi koHKpeTHa cyma, HapuiaHa (ouHaHCOBa rpaHuua Ha
notpebneHve, B pamMKnuTe Ha KOATO MOTPEOMTENAT uMa Bb3MOXHOCT Aa nonaea ycnyrute 6e3 ga ce
Hanara Aa BHece rapaHumoHHa Cyma, OCBEH B CnydauTe, KoraTo TakaBa Ce U3MCKBa 3a NnonsBaHe Ha
cneumnduyHn ycryrn (HanpyuMep POYMUHT).

117. Korato AGoHaT He cnasu cpoka no 1. 113 unu cneq npoeexaaHe Ha kpeguTHa oueHka, BTK moxe
[a OTKaXke CKMYBaHETO MMM Aa NpekpaTyu OoroBopa, KaTo MpeanoXy Mon3BaHeTo Ha npeannaTeHn
yCrnyr1 unv ia noucka BHacsiHe Ha rapaHUMOHEH 0eno3nT, kaTo obesneyeHne.

118. (B cuna ot 06.04.2013 r.) 1. KoHKpeTHUAT pa3Mep Ha dmHaHCcoBa rpaHuua Ha noTpebneHue ce
onpefens B gencreallarta ueHosa nucta Ha bTK B 3aBucumocT oT BMaa Ha nsbpaHus oT notpeburtens
aboHaMeHTeH nnaH/nporpama/naker.

118.2. BTK moxe pga poroBopu ¢ notpebutens uHaMBMAyanHo onpegerieHa cyma — buHaHcoBa
rpaHvua Ha notpebneHne, pasnuyHa OT Tasu, NOCOYEeHa B NpeaxogHuTe uspeyeHus. NHameuayanHo
JoroBopeHata (MHaHCOBa rpaHuua Ha noTpebneHne ce nocoysa B WHAMBMAYaANHUS OOrOBOP Ha
notpebutena c¢ BTK. WHouBmpyanHata c¢uHaHcOBa rpaHuua Ha notpebrneHne moxe da Obae
JOroBOpeHa M cref noflydaBaHe Ha CbrracuMe OT CTpaHa Ha MoTpebuTens: 4pes KpaTko TEKCTOBO
cbobueHne (SMS), TenedoOHHO NOBUKBAHE UMK MO APYr HAYMH.

118.3. (u3m. B cuna ot 10.05.2021 r.) BvB puHaHcoBaTa rpaHuua Ha notpebneHme morat ga ce
BKIIOYBAT KaKTO AbIDKMMM CYyMW 3a MON3BaHW YCIyru, Taka M BCUYKM APYrM CyMW, ObIDKUMU OT
noTpebutens KaTto HeycToWkM, 06e3leTeHusl, NIM3NHIOBM BHOCKM, cybcuaum u gpyrn. B Hes ce
BKIIOYBAT 3adbiDKeHUsITa 3a NoTpebneHme B pOYMUHI C U3KINOYEHNE Ha noTpebrneHneTo Ha AaHHU B
POYMWHI, MO OTHOLLUEHWE Ha KOETO Ce npwuriara camocTodTenHa gmuHaHcosa rpaHuua no 1. 118a.3.
®PuHaHcoBa rpaHuua Ha noTpebneHne ce cMsaTa 3a AOCTMrHaTa, KOrato CyMapHO ObIKMUMWUTE OT
noTpebuten cymmn ce M3paBHAT WM HagMUHAT onpefeneHust pasmep Ha dMHaHCOBa rpaHuua Ha
notpebneHne, He3aBNCMMO OT paKTa kak Te3n CyMu Ca pasnpefeneHn Kato 3agblilKeHus mexagy
otgenHute SIM kapTu, pernctpmpaHo B cuctemarta Ha BTK Ha 6asa EMH n BYJICTAT/EUK cboTBETHO
npu notpebuten — pmanyecko nuue n NOTpeduTen - LPUONYECKO Nnue.



118.3a. (B cvna ot 10.05.2021 r.) Korato nop eavH KIMeHTCKN HoMep ce dhakTypupaT noseye oT egHa
ycnyru ¢ onpegeneHn MakcumanHu uHaHcosu rpaHunum, BTK npunara cnpsamo Tsx obLwa makcumanHa
bMHaHCOBa rpaHuLUa, paBHa Ha cbopa OT MakcumanHutTe MHAHCOBM FPaHMLM Ha OTAENHUTE YCnyru,
OCBEH aKo € YroBOpPEeHO Apyro.

118.4. Pasnopenbata Ha T. 118.1. He ce npunara 3a 3aBapeHun OOroBopu n noTpebutennte 3anaseart
dmHaHcoBaTa cv rpaHMua Ha notpebneHune, 3a YUNTO pa3Mep Morar Aa ce yBe4oOMSAT Ype3 TenedOHHO
obaxpgaHe Ha Homep 123.

118.5. MNpegnpuatveTo mMoxe Aa yBenvyaBa (puvHaHcoBaTa rpaHuua Ha notpebneHwe camo cnep
MOCTMIHATO M3PUYHO Cbrniacue ¢ NnoTpebuTens no OTHOLLEHME Ha KOHKPEeTHa CyMa, C KosTOo Wwe 6bae
yBenuyeHa pmHaHcoBaTta rpaHuua Ha notpebneHue. Heszasnucumo oT npeaBuaeHOTO B NpeaxogHOTO
nspeyeHne, BTK moxe egHocTpaHHO Oa HamansiBa (puHaHcoBaTa rpaHuua Ha notpebneHve B
3aBMCMMOCT OT TeKylllaTa KpeguTHa oueHKa Ha notpebu- Tens, 3a KoeTo yBegomsBa NOCNELHUS.

118.6. bTK ce 3agbmkaBa ga uHgopmMmmpa noTpedbuTens 3a nsvepneaHe Ha PMHaAHCOBATa rpaHuLa Ha
notpebneHve npu gocturaHe Ha cyma, paBHa Ha 90% ot cbwata. C ornes mMakcumanHa 3awuTa
NHTEepecuTe Ha NnoTpebutenuTe, 3agbMKEHNETO NO NPEAXOAHOTO U3peYeHne ce cumTa 3a U3NBIHEHO U
B Crny4Yan Ha yBedoMsiBaHe Ha noTpebuTtens npu gocturaHe Ha cyma, pasBHa Ha 80% oT dwuHaHcoBa
rpaHuua Ha notpebneHve. ToBa 3aabIDKEHME HE Ce OTHACH 3a cryvyauTte, B KOMTo gocturaHeTo Ha 90%
OT dhMHaHcoBa rpaHuua Ha noTpebreHne e oCbLLEeCTBEHO B POYMUHI U BruBakoM He pasnonara koM
TO3W MOMEHT C MWHOpMauMsa 3a OCbLUECTBEHWTE MOBUKBAHMSA OT KpanHusa notpebuten. [pu
u3yucnsgBaHe Ha pJocTurHata cyma oOT MoTpedbuTens He ce B3eMaT npeaswug pasroBopute/
notpebneHmeTo, 3a KOUTO/KOETO € HeobXxoaMMO AOMbIIHUTENHO TEXHONOIMMYHO Bpeme 3a u cale B
npouec Ha obpaboTka.

118.7. MoTpebuTenaTt e ANbXeH Aa 3annatv BCUYKU AbIMKUMIU CYyMU 3@ MON3BaHN YCNyru, BKIIOYUTENHO
N Te3an HagxBbpnsAwM onpegeneHata UHaHCOBa rpaHuua Ha noTpebneHne. HagxebpnsHeTo Ha
¢hmHaHcoBa rpaHuua Ha noTpebneHue AaBa npaBo Ha BTK, Ho He 3agbmkaBa OpyXecTBOTO Aa
orpaHu4aBa W cnupa Mnon3BaHETO Ha Yycnyrute OT CcTpaHa Ha noTpebutens. B 4yacTHocT, npu
npesvwasaHe Ha nHaHCoBa rpaHuua Ha notpebneHve BTK moxe (HO He ce 3agbikasa) Aa cripe
BBb3MOXHOCTTA Ha MoTpebutens ga oCbLUEeCTBsIBA M3XOOSLM MNOBUKBAHUSI, OCBEH WU3XOAsALUTE
NOBUKBaHMWS KbM YCIyru 3a CreLlHN NOoBMKBaHWUsA. HeyBeoMsiBaHeTO Ha noTpebuTens 3a gocturHata
dmHaHcoBa rpaHvua Ha notpebneHne He ocBoboXaaBa MOCNefHWs OT 3aAbIDKEHWEeTo Aa 3annatu
BCUYKM OBIDKUMU CYMU, BKITIOYUTENHO TE3MW, HAAXBbPALLM (DMHAHCOBA rpaHuLa Ha noTpebneHue.

118.8 lNpwn npeBMLwIaBaHe Ha hMHaHCOBaTa CY rpaHuLa Ha NoTpebneHne NoTpebuTenar ce 3aabkasa:
a) [a BHece rapaHLMOHHa cyma, KOATO [a Cryu 3a ob6e3neveHne Ha nnawaHusaTa, unm 6) ga Hanpasu
TEKYLLO NnallaHe Ha BCUYKWN U3MNOS3BaHN YCIyru.

118.9 Bwb300OHOBSIBaHE Ha BB3MOXHOCTTA 3@ OCBLLIECTBSIBAHE Ha U3XOAALUM MOBUKBAHUA Ce
OCblLUECTBSIBa creq u3nbiiHeHMe Ha 3agbikeHuaTa no T. 118.8 ot crpaHa Ha noTpebutens. [Npwu
Hen3nbIIHEHWE OT CTpaHa Ha noTpebutens Ha 3agbimkeHusaTa no T. 118.8, BTK nma npaeso He3abaBHO
da crpe u3Usno UM YacTUYHO MpefoCTaBAHETO Ha ycnyrute w/unu ga npekpaty e4HOCTPaHHO
WHOUBMAYaNHUA OOroBop, No peaa, NpeaBuaeH B MHAMBUAYyanHust gorosop v te3m O6wu ycnosus.

118a.1. (B cuna ot 10.05.2021 r.) 3a aboHaMeHTHWUTEe MMaHoBEe, NPY KOUTO MPEHOCHT Ha AaHHU ce
Tapudupa Ha eguHuua npeHeceHn [aHHW (kunobanT, merabanTt wnm rurabant), BTK npunara
MakcumanHa rpaHuua ot 60 ne. ¢ A0C 3a notpebneHre Ha AaHHKU 3a Nnepuog Ha hakTypyupaHe oT eauH
mMeceL.

118a.2. (B cuna o1 10.05.2021 r.) MakcumanHata rpaHuLa 3a notpebneHve Ha gaHHu no 1. 118a.1. ce
npunara npMopmuTeTHO Npea MakcuManHaTta puHaHcoBa rpaHuua no 1. 116.

118a.3. (n3m. B cuna ot 01.07.2022 r.) Kbm notpebneHneto Ha OaHHW B POYMUHI ce npwunarat
nocnegosatenHu numutn ot 115 nB. ¢ OAC wn 235 nB. ¢ OOC, HesaBMCMMO OT MakcumanHaTta
dhmHaHcoBa rpaHuua 1 nMMuTa 3a JaHHW B CcTpaHara.

119. BTK:



119.1. uma npaBo, Ja M3non3sa 4YacTUYHO MU m3usano obesneyeHneTo, npegocTaBeHo oT ABGoHaTa
(rapaHuuoHeH geno3uT unuv B6aHKoBa rapaHuus) 3a cbOMpaHe Ha CBOW U3UCKyeMU B3eMaHusa OT
ABoHaTa, BKITHYNTENHO C AbIMKMMUTE NNXBKU 3a 3abaBa.

119.2. ce 3agbmkaBa Npu NpekpaTtaBaHe Ha gorosopa ¢ AboHaTa Aa Bb3CTaHOBM NpefocTaBeHuTe OT
AbBoHaTa obe3neveHus - 4a BbpHE HEM3MNON3BaHWsA pasMep Ha rapaHUMOHeH Aeno3nT unu aga ocsoboam
6aHkoBa rapaHuus, npu ycnosmsaTa Ha T. 119.3.

119.3. (u3m. B cuna ot 29.03.2012 r.) B cpok Ao 10 paboTHM OHM OT M3PUYHO MUCMEHO UCKaHe Ha
AGoHaTa, Bb3CTaHOBsIBa NpegoctaBeHM OT AboHata obesneyeHusi, ako TOW HAMA HeuannaTeHu
3aabikeHns kbM BTK, kaTo B To3m cnydan BTK nma npaBo ga Hamanu onpegeneHata ouHaHCoOBa
rpaHuua Ha noTpebneHne ¢ pasmepa Ha Bb3CcTaHOBEHOTO obe3neyeHune. bTK He abmkn Ha AbBoHaTta
nnxBa 3a npegocTaBeHn obe3neyeHus.

119.4. AGoHaTbT MOXe [fOa ynpaxHu npasoTo cu no T. 119.3. cneg u3TudaHe Ha 5 meceua ot
npegocTaBsiHe Ha CbOTBETHOTO obe3neveHume.

120. (uam. B cuna ot 07.05.2013 r.) OcnopeaHe npea BTK Ha gbmkumuTe no dakTypa cymu ce gonycka
B CPOK OT Tpu Meceua OT gaTata Ha m3gaBaHe Ha dakTypata. OcnopBaHeTO Ha Hemnosny4aBaHe Ha
yBegomneHveto no T.101a He ocBoboxpgaBa A6GoHaTa OT 3agb/MKeHMETO 3a 3annawaHe Ha
hakTypupaHaTta LeHa 3a NpegoCcTaBeHNTe yCnyru.

121. BTK Bb3cTaHoBsBa:
121.1. HapgBHeceHuTe oT ABoHaTa cymu (MOrpeLIHo NpeBeaeHn U HagnnaTeHn);
121.2. cymata no 1. 102.2.

122. (u3m. B cuna ot 07.05.2013 r.) Bb3cTaHoBABaHETO ce n3BbpLIBa B Cpok Ao 10 paboTHuM aHu, no
GaHKOB NMbT crned nocoyBaHe Ha 6aHKoBa cmeTka oT AGoHaTa, kaTo 6aHKOBUTE pa3HOCKM ca 3a CMeTKa
Ha BTK. 3a cymun go 50 neBa, Bb3CTaHOBSIBAHETO MOXE [a Ce U3BbpLUM U B Opoii, B MarasunH Ha BTK.

123. BTK Moxe ga u3BbpLUM Bb3CTAaHOBABAHETO Ha CyMU Ype3 NpucnagaHeTo UM OT 3a4bJPKEHMATA Ha
AboHaTta kbm BTK 3a cnegsalusa otTyeTeH nepyuoa nnu ot 3agbikeHuaTa My no apyru gorosopu ¢ bTK.

124. Ako nognexawjata Ha Bb3CTaHOBSIBAHE CyMa e Mo-ronigmMa OT pa3Mmepa Ha 3adbiDkeHusTa Ha
AboHaTta 3a cnegpawms oTyeTeH nepuog, BTK Bb3cTaHoBsIBa pa3nukaTta B cpoka no T. 122 wnu we
npuxealla cymara cpeLly criefBaluy cMeTku Ha ABoHaTa 4o usyepnsaHeTo M.

125. BTK vma npaBo, BbB BCMYKM Cryvaun ga npvcnagHe pvHaHcoBUTE cu 3aabimkeHusa kbm AGoHaTa
oT pnHaHCcoBUTE 3aab/keHnsa Ha AboHaTa kbM BTK 3a cnepBalums oTyeTeH nepuoga.

Pasgen XI TPAGUYHN OAHHW

126. (n3m. B cuna ot 29.03.2012 r.) BTK moxe pa cbbupa, obpaboTBa, M3Non3Ba M CbxpaHABa
cnegHuTe TpadU4HM AaHHM U JaHHW 3a NOBUKBAHUSA W/MNun ycnyru, Korato Te ca npegHasHavyeHu 3a
npeaocTaBsHe Ha €NEKTPOHHN CbOBLLMUTENHM YCyrn:

126.1. HOMep Ha NOBUKBALLATa 1 NOBMKBAHAaTa CTpaHa; MAEHTUYHOCT U BUA Ha KPaWHOTO YCTPOMCTBO;
MOEHTUYHOCT Ha KoJa 3a pa3pellaBaHe Ha JOCTbMNa; HOMEeP Ha NOBUKBALLATa UK KpeguTHaTa kapTta u
HOMep Ha KneTkaTa;

126.2. Ha4yano n NPoabIMKUTENHOCT Ha Pa3roBopa;
126.3. enekTpoHHaTa cbobLMTENHA ycnyra, u3nonseaHa ot NoTpebutens;
126.4. naHHW, HeobxoaoMMKM 3a n3rpaxkaaHe u nogabp)kaHe Ha Bpb3kaTa, 3a onpegernsiHie Ha TapuduTe;

126.5. naHHM 3a NOBMKBaAHMS, KOMTO MO UckaHe Ha ABoHaTa, MoraT Aa 6baaTt cbKpaTeHu ¢ nocneaHuTe
TPV UMdpPK OT agpeca Ha MecToHasHaueHue;

126.6. agpec Ha AbBoHaTa, BUA Ha NuHusTa (M3nons3eanHa ycnyra), obuy 6por Ha BpemeBuUTe Unn gpyru
N3MEepPUTENHN eanHULM, 06eM Ha NpeHacsaHNTe AaHHU K obLa Abmknuma cyma;



126.7. nHpopmauums, Heobxoamma 3a U3roTBSIHETO Ha MecevHUTe PakTypu.

127. BTK ce 3agbmkaBa ga cbxpaHsiBa gaHHuTe no T. 126 3a cpok oT 6 meceua, ga rv npegocrass Ha
MoTpebuTtenuTe Npy NMCMEHO UCKaHe U CbINacHO YCroBuMsl, MOCOYEHU B LieHOBaTa nucta Ha BTK.

128. lNpepocTaBsHETO Ha E€NEKTPOHHU CbOBWMTENHW ycnyrm He Moxe na O6baoe 06BbP3aHO C
nNpegocTaBsAHETO Ha JIMYHM OaHHW, KOUTO He ca HeobxoauMMu 3a yrnpaxHsiBaHe Ha npaBa Wmu
M3NbIHEHUE Ha 3a4b/KEHMS HA HAKOS OT CTpaHWTe, CBbpP3aHnM C NPeAOCTaBSHETO Ha HSAKOS OT Te3u
ycnyru.

129. (u3m. B cuna ot 29.03.2012 r.) BTK moxe ga cvbupa, cbxpaHsaBa, obpaboTea 1 nsnonssa gaHHU
3a NoBMKBaHUS Ha MNoTpebutenu n gpyrn nuua, aHraxxnpaHu B eNeKTPOHHUTE CbOOLLUTENHM yCryri, 3a
4a OTKpMe U OTCTPaHW HeM3NpaBHOCTU U rpewkn B Mpexara, 3a oTKpMBaHe M npegoTBpaTABaHe Ha
He3aKOHHO M3non3BaHe Ha MpexaTa, KakTo U 3a npocnegsBaHe M OTKpuBaHe Ha 06e3noKoUTerHM
NoBMKBaHMWS, Npy NMCMeEHa 3asiBKa OT CTpaHa Ha 3acerHart [oTtpebuten.

130. (3Mm. B cuna ot 29.03.2012 r.) BTK nma npaBo ga obpaboTtea gaHHW, oTHacAWM ce 3a AGoHaTK
nnu MoTpebutenn Ha TpeTu nuua - AOCTaBYMLUM HA YCAyrM Unu gpyru npeanpusTus, npeaocTaBawm
€NEeKTPOHHU CbOBLLMTENHN YCNyr, JOKOSIKOTO TOBa € HeobXoAMMO 3a U3MbIHEHNE Ha 3a4bIDKeHnATa
Ha BTK no ckntoyeHn 4orosopu € Te3n AOCTaBYULM Ha YCMYrM Unun npeanpuaTms.

131. (u3m., B cuna ot 25.05.2018 r.) ObpaboTka U CbxpaHeHueTo Ha AaHHuTe oT Pasgen Xl ce
M3BbPLLBA B CbOTBETCTBME C pasnopendute Ha O6wma pernamMeHT 3a 3alimTa Ha NIMYHUTE AaHHU U
MNonuTtukaTa 3a NOBEPUTENHOCT U 3alunTa Ha NMYHUTE gdaHHn B BTK.

132. (otm. 25.05.2018 r.)
133. (oT™m. 25.05.2018 r.)
Paszgen Xl )KAINBU, MONBU U MPEONOXXEHWA

133a. (B cuma ot 10.05.2021 r.) Korato wu3nutBa npobrneM C MON3BaHETO Ha Yycnyrute,
AboHaTtbT/lMon3saTenaT crneaBa He3abaBHo ga yBegomu BTK 3a ToBa Ha TenedoH 3a obcrnyXBaHe Ha
knueHTn 123, npes enekTpoHHaTa hopma 3a KOHTaKT C APY>KEeCTBOTO HA www.vivacom.bg nnm B yaobex
3a Hero marasuH Ha apyxecTtBoTo. [pu pasrnexagaHe Ha OnnakBaHEeTO 3a TeXHUYecku npobnem u 3a
LuennTe Ha OTCTpaHsBaHEeTO Ha ycTaHoBeH TakbB, BTK u3BbpwBa OUCTAHUMOHHM MPOBEPKM,
KOHCyNTauum 1 NoceLLeHnst Ha MSCTO Npy HEOOXOAMMOCT.

134. Agpecupanute go BTK »xan6u, monbu n npeanoxeHust ce pasrnexaart un pewaesaT oT BTK He no-
KbCHO OT €4MH MeceL, OT Morly4YaBaHeTo WM, KaTo kanbonogatensTt ce mHpopmupa MUCMEHO 3a
pesynTaTa.

135. lMNpwn cnasBaHe Ha gencrtBallaTta npaeBHa ypenba OTHOCHO 3awuTata Ha nudHuTe gaHHu, BTK
nogabpXka u CbxpaHsBa PErMcTpy Ha BCUYKM Xanou, Monbu 1 NpeanoXeHus, 3a KOUTO ce npunara Toea
YCIOBWE, KaKTO 1 OTrOBOPUTE MO TsIX 3@ CPOK OT 24 meceLa.

136. XKanbute, monbute, npeanoXeHudtTa W peknamauunte, BKIHOYMTENHO OTHOCHO YCnyrn no
obcnyXBaHeTo 1 NOAAbPXKaHeTO Ha NpegocTaBAHMTE OT NPEeAnpPUSTUETO YCMyr ce nogasaTt Ha MACTO
B Tbprosckata Mpexa Ha BTK wnu 4ype3 wvHTepHeT cTpaHuuata Ha [pYXecTBOTO Ha agpec
www.vivacom.bg. lMoctbnunute xanbu, mMonbwu, NpeanoxeHus W peknamauuMum ce 3aBexgaT BbB
BXOASALL, PermcTbp 1 ce pasrnexgar no pega Ha NocTbNBaHETO UM.

136a. (B cunma ot 10.05.2021 r.) >KanbuTte Ha noTpebutenn OTHOCHO MPaBOTO MM Ha AOCTbMN A0
WMHTEpHeT ce nogasaT, pasrnexaaTt v pellasaTt B cboTBeTCTBME C [poueaypaTta 3a pa3speluaBaHe Ha
criyyauTe Ha xanbwu Ha kpaliHu noTpebuTeny OTHOCHO NPaBOTO Ha AOCTbN 40 MHTEPHET, AOCTbMNHA Ha
www.vivacom.bg, cekuus O6wum ycrosus, pasgen Opyru.

Paspen Xlll UIBMEHEHWA N OOMbIIHEHWA HA OBLLUNTE YCITOBUA

137. BTK no cBos MHMUMaTMBA UNK Nno npeanoxeHne Ha AboHaTute/lloTpebutennte Moxe ga npasu
N3MEHEHNsT U ONbIHEHMs B Te3n OB ycrnosusi.



138. (n3m. B cuna ot 10.05.2021 r.) MNpn nameHeHne Ha Te3m O6wm ycnosus BTK ce 3agbmkasa ga
nHdopmupa AboHaTuTe He no-kbcHO oT 30 OHWM npeau BNM3aHeETO MM B Cura ypes cTpaHuuarta Ha
npeanpusaTneTo B VIHTEPHET 1 Ype3 NpeACcTaBAHETO UM Ha BUAHO MACTO B TbProOBCKMTE UM 0BEKTV unwm
no Apyr nogxoasw, HaumH. B gonbnHeHne, BTK ce 3agbmkasa Aa ysegomun AGoHaTa u Ypes KpaTko
TEKCTOBO CbobLeHne (SMS), koeTo moxe aa 6bae cbxpaHeHo Ha TenedoHHUA anapat Ha ABoHaTa, a
ABOHaTBT MMa NpaBo Aa npekpaTy MHAMBUAyanHus Jorosop 6e3 caHKuMM B CPOK A0 eAMH Mecel, OT
BMM3aHe B CWna Ha M3MEHEeHWsiTa, OCBEH ako Te Ca M3KMIYMTENHO B HEroB WMHTEpec, wnu ca oT
agMVHUCTPaTMBEH XapaKkTep W HaAMaT HebnaronpusTHO Bb3JEWCTBME 3a HEro, WnuM He 3acsarat
MOn3BaHM OT HEro YCnyru, UNu ca NPSKO HanoXeHy OT AeMCTBALLOTO 3aKOHOA4ATENCTBO, OT NPaBOTO Ha
EBponerickna cblo3 Unn OT KOMNETEHTEH OpraH.

139. NameHeHnsa n gonbrHEeHUs Ha nHonBnayanHnUTe goroBopute ce npaBATt no B3aMMHO Cbllacme Ha
CTpaHuTe.

Paszgen XIV CMMMPAHE HA YCNYTU N NMPEKPATABAHE HA NHOVBUOYAINHNA OO OBOP
140. BTK nma npaBo He3abaBHO ga nNpekpaT 4oCTbMa A0 YCIyru:

140.1. (n3m. B cuna ot 01.04.2010 r.) Ha ABoHar:

a.) cnep u3TvyaHe Ha cpoka, B KomTo AGOHaTHLT TpsAbBa Aa M3BBLPLUM NMalaHe Ha NoN3BaHNTe yenyru;
6.), (n3m. B cnna ot 29.03.2012 r.) npu HenpeaocTaBsHe Ha obe3neyeHne (rapaHUMOHEH ENO3UT Unn
6aHKkoBa rapaHums), nonckaHo ot BTK B cboTBeTcTBME C Te3n O6wm ycrnosus, npyu gocTuraHe Ha
onpegeneHarta MHaHCOBa rpaHvLa Ha noTpebneHune, kaTto B Te3un criyvam we 6bae ocurypeH Joctbn
00 yCnyr 3a cneLuHy NoBMKBaHUS 4O NpekpaTsaBaHe Ha Jorosopa.

140.2. Ha MNoTpebuTten:

a.) B cny4yamn, 4ye SIM kapTtaTa He e 6una n3nonseaHa 3a nepuog oT 12 meceua;

6.) (HoBa B cuna ot 13.11.2009 r.) B cnyyal, 4ye He ca NpegoCTaBeHW [AaHHUTE, HYXHW 3a
naeHTudmumpaHeTo Ha MNoTpebuTtens, n3xoaswmTe NOBMKBAHMA U U3NPaLLAHETO Ha KpaTKn TEKCTOBU
cbobLleHns ce cnupaT He3abaBHO, C W3KMOYEHWE Ha MOBWKBAHMATA KbM YCNyrM 3a CheLuHu
NOBWKBaHUS;

B.) ( mam. B cuna ot 29.03.2012 r.) B cny4an, 4Ye JaHHUTE HYXHW, 3a MOEHTMPULMPAHETO Ha
MoTpebuTtens, He 6bAAT NpeaocTaBeHM B CPOK e4uH MeceL, OT HanaraHe orpaHudeHunaTa no 1. 140. 2,
6. ,0”, ce npekpaTsiBa npedoCcTaBAHETO Ha NpeannareHaTa ycnyra.

140.3. (HoBa B cuna ot 29.03.2012 r.) npu HanuyMe Ha OCHOBAaTENHW CbMHEHUS 3a U3BbPLUBAHE Ha
HE3aKOHHWN OEeNHOCTU 3a pas3npoCTpaHeHUe Ha BPeOHO CbabpxaHue oT AboHaTa unu MNoTtpebutens,
KakTo M 3a nMof3BaHe Ha ycnyraTa MO HayuH, KOWTO 3acTpawasa fuyHaTa CUIypHOCT,
HEMNPMKOCHOBEHOCTTa Ha NINYHUSA XUBOT M NMYHUTE OaHHW Ha OCTaHanvTe BbB BPb3ka C MonssaHaTa
ycnyra.

140.4. (HoBa B cura ot 29.03.2012 r.) nNpu Heu3NbIHEHWE Ha 3adbipkeHusaTa Ha AbGoHaTa wunm
MoTtpebutens no 1. 70 oT Tean O6WM ycrnosus.

141.1. Nngmneugyanuunat gorosop mexagy BTK n AbBoHata ce npekpaTsiBa NMo B3auMHO MUCMEHO
cbrrnacue Ha cTpaHuTe.

141.2 (HoBa B cuna o1 29.03.2012 r.) MNMpu cmbpT Ha ABoHaTa 3asBrneHue 3a NpekpaTaBaHe Ha Aorosopa
MOXe Aa ce nogafje OT HeroB HacnegHuK, KOWTO MpedcTaBu CbOTBETEH AOKYMEHT, yO4OoCTOoBepsiBaLl
TOBa MYy KayecCTBO.

142. (HoBa B cuna ot 29.03.2012 r.) AGoHaTbT umMa NpaBoTO Aa NPeKpaTn AOroBopa B Criyyasi, MOCOYeH
B T. 55 oT HacTosiwmTe O6LmM ycroBus. 3asdBrneHne 3a npekpaTaBaHe Ha JOroBopa BbB Bpb3ka C T. 55
oT HacTosiwmTe O6LLM ycnoBus ce nogasa NMYHO oT ABoHaTa UM OT HaANEXHO YMbITHOMOLLEH HErOB
npencraBvMTen B Cblusa TbproBcku obekt Ha BTK, B koMTO OoroBopbT € nognucaH, pecn. npu
TbProBCKMSA NpeacTaBuTes, nognucan gorosopa ot ctpaHa Ha BTK.

143. ABoOHaTBT MMa NpaBo Aa NpekpaTu SOroBopa €AHOCTPaHHO CaMo Crief KaTo € Moracus BCUYKM
ObmkuMn cymm kbM BTK ¢ egHOMece4YHO NUCMEHO npeausBecTue.



143.1. (n3m. B cuna ot 07.05.2013 r.) B cnyyan, ye BTK He n3nbnHM cBoe 3agbimkKeHUe Mo CKIoYeHUs
¢ AbBoHaTta goroBop, nopaau npudunHa, 3a koato BTK e oTroBopHO, AGOHATBLT MOXE Oa pasBanu
[oroBopa Kato manpaTtu nucmeHo npegua3sectne oo bTK u gage gonbnHuTEneH Noaxoasiy Cpok 3a
nanbrHeHne. C npeanssecTneto AGOHATBLT criedBa Aa NoCcoYM B KaKBO CE CbCTOM HEU3MbITHEHNETO Ha
gorosopa oT cTpaHa Ha BTK n na onpegenu nogxogsi cpok 3a uanbnHeHue. B cnyyan, ye BTK He e
N3MbITHUITO 3a4bIDKEHNETO CU B MOAXOOSALLMS CPOK U ABOHATBT € 3annaTui BCUYKU ObIDKMMU CyMM 3a
nons3esaHuTe No AOroBopa YCryri, 4oroBopbT LWe Obae pasBaneH. B Takbe crnyvan AGoHaThT criefBa
Oa Bb3cTaHoBU Ha BTK BcuYkM cymun, nonyyeHun kato cybcnanm nnm oTCTbkKn, NpeaocTaBeHun ¢ ornes
onpeferneH cpok Ha aorosopa. 3agb/PKeHUATa Ha CTPaHUTE BbB BPb3Ka CbC CNOPa3yMeHUs 3a NIU3UHT
unu npogaxba Ha m3nnallaHe CTOKM, CKIIOYEHM KbM JOroBopa ce 3anasBaTt M npogbihkaBaT CBOETO
OencTBne 40 MbIHOTO UM U3MbITHEHWE MexXay cTpaHuTe. 1o oTHoweHue Ha aboHaTu pUaNYECKU
nuua, 3agbiPKEHMSITA BbB Bpb3ka C NU3UHT MK npogaxkba Ha umannallaHe CTOKW, CKMYEHU KbM
JoroBopa ctaBaTt He3abaBHO M3MCKYeEMW U CnegBa Aa ce 3annaTtaT nNpy npekpaTsiBaHe Ha Aoroesopa.

143.2. lMpeamsBecTve 3a eOHOCTPaAHHO MpeKpaTsBaHe Ha AoroBopa OT cTpaHa Ha AbBoHaTta He ce
Jonycka, KOroTo TOl He € MOCOYMI B KAKBO CE€ CbCTOU HEU3MBIIHEHNETO Ha AoroBopa OT cTpaHa Ha BTK
cbrnacHo T. 143.1, kakTO 1 KoraTo Heu3nbrHeHaTa 4YacT OoT 3aabikeHneTo Ha BTK e He3HaumTenHa ¢
ornen Ha uHTepeca Ha ABoHara.

143.3. 3a cbliecTBeHN MO cMmucbna Ha T. 143.1 ce cuuTaT cnegHute 3agbmkeHns Ha BTK: a.) pa
npeaocTaBu ycnyraTta B cpoka no 1. 87, npu Hannime Ha umsmyecka n TexHm4ecka Bb3MOXHOCT;
6.) 3agbkeHuaTa Ha BTK no 1. 102 ot O6wuTte ycnosusi

144.1. BTK nma npaBo ga npekpatyu eAHOCTPaHHO MHAMBUAYANHUS OOrOBOP B CrieAHUTE criyvau:

a.) (n3m. B cuna ot 29.03.2012 r.) ako B cpok Ao 1 Mecel, OT npekpaTsBaHe Ha AOCTbNa 40 YCNyrnTe Ha
HsiKkoe OT ocHoBaHusATa no T. 140 AboHaTbT unu MNoTpedbuTensaT He e M3NbLIHWUA 3adbiDKeHNsTa cu,
PEeCneKTUBHO He e NpeyCcTaHOBWI HapYyLLUEHNETO;

6.) Npy NpefocTaBsHe Ha HEBEPHU AaHHM no T. 10, Ha NoAMpaBeHU AOKYMEHTW MUIN Ha JOKYMEHTU C
HEBSAPHO CbAbpXaHue.

B.) ako ABoHaTbLT CBbp3Ba M Non3Ba WM AOMNyCHe CBbp3BaHeTO kKbM MpexaTta 1n M3non3BaHeTo Ha
CbOOLLMTENHM YCTPOMCTBA, KOMTO HE OTrOBapsiT Ha M3UCKBaHWATa Ha Te3n obLM yCcnoBus unu ce
n3non3eaT B NPOTMBOPEYME CbC 3aKOH MITM NOA3AaKOHOBU aKT, UMW C Lien KOATO He € AOroBOpeHa Mmexay
CTpaHuTe (BKMNIOYMTENHO 3a peanusmpaHe Ha nevyanba 3a AboHaTa unu 3a TpeTo nuua).

144.2. B cnyyaw, 4e cned npekpatsBaHe Ha [oOroBopa no pega Ha T. 144, ABoHATbLT M3MbIHU
3agbimkeHnaTa cu kbM BTK, ToM MoxXe ga noucka aktuBmMpaHe Ha ycnyrute, npegoctassaHu oT BTK,
ype3 obaxgaHe Ha HoOMep 3a 0BcnyXBaHe Ha KNMeHTU. To3n TUN akTMBUpaHe Ha ycnyrute Le ce cymTa
3a BanvaHO NpoAbrikaBaHe CpoKa Ha JOroBopa, CKMoYeH Mexay cTpaHuTe. [loroBopbT NpoabinkaBa
CBOETO JeNCTBUE NP YCIOBUSATA, 32 KOUTO € BWi CKIYEH, C M3KMOYEHME Ha NPeoCcTaBeHN OTCTHIKM
1 BOHyCK, KOMTO ce rybaT Npu NpekpaTaBaHeTo My Nopaau HeusnbnHeHne Ha AboHaTa. Ycnyrute we
ce aKkTMBuparT cref cbobliaBaHe Ha MOEHTUdUKAUUOHEH Ko Ha ABoHaTa 1 npeJocTaBsaHe Ha HoBa/u
SIM kapTa/n Ha AboHaTta. CTpaHuTe ce cbrinacsearT, Ye BTK wwe uma npaBo ga 3anucea 3asiBkaTa 3a
aKkTMBMpaHe 1 ga 3anasu 3anuca 4o U3Tuya- He Ha Cpoka, B KOMTO B3eMaHuATa 3a akTUBMPaHUTE YCNyru
H6uxa mornu ga 6vaaT NnpeTeHanpaHu.

144.3. (HoBa B cuna ot 29.03.2012 r.) BTK nma npaBo ga npekpaTtu gorosopa npu cMbpT Ha AboHaTa.

144.4 (Hoa B cuna ot 16.01.2018 r.) MNMpu ycTtaHoBEH puck OT 3noynoTpeba mnv HenpaBoOMEPHO
nonseaHe Ha poymuHr ycnyrm B EC u Ha ocHoBaHue penctBawarta [MonuTuka 3a cnpaBefivBo
non3BaHe Ha perynvpaHy PoOyMUWHr ycryru B pamkuTe Ha EBponeinckua cwio3 BTK uma npaso
€0HOCTpaHHO Aa crnpe A4oCcTbha A0 YCryrM U/unu aa npekpati MHaMBMayanHus gorosop. ToBa Moxe aa
CTaHe Mpu yCcTaHOBEHa opraHuampaHa npenpogaxba Ha SIM kapTu, nonasaHe Ha ycryru B ycrnoBusita
Ha nepmaHeHTeH poymuHr B EC 1/ unmn B pamknuTe Ha npoBexaaHa npouenypa OTHOCHO NpekpaTsiBaHe
Ha [OroBop 3a poyMUHr Ha eapo no PernameHTt (EC) 2017/920. Npumepu 3a puck ot 3noynotpeba B
Tasu nocoka Morat ga 6baat nsnonssaHeTo Ha SIM kapTa rnaBHO, U 4OPU U3KMHYUTENHO, NPU POYMUHT
UnNu NocrnegoBaTesniHo U3non3BaHe Ha MHOrobporiHK SIM kapTh OT e4UH U CbLUWN KMUEHT MPU POYMMUHT.
B Tte3u cnyyam BTK cu 3ana3ea npaBoTo ga Tbpcu obesleTeHne no obLwmsa npaBos pes.



Pasgen XV KAHECTBO HA YCINYTUTE U OBCITYXBAHETO HA KITMEHTA

145. (u3m. B cuna ot 10.05.2021 r.) BTK nogabpxa ka4ecTBO Ha obcnyxBaHe Ha NpeaocTaBsHUTE
€NEeKTPOHHU CbOBLUMTENHN YCYTY CbIMacHO U3UCKBaHUSATA HA CbOTBETHOTO paspeLleHne 3a nonssaHe
Ha pagno4vecTOTeH CMEeKTbp M B 3aBMCMMOCT OT nonssaHata mpexa. bTK He npeanara MuHumanyu
HMBa Ha Ka4yeCTBO Ha ycrnyruTe.

146. BTK rapaHTMpa npegocTaBAHETO Ha €enekTPOHHW cbobwmTenHu ycnyrn ype3 Mpexara,
BKIIIOYMTENHO MMa MNpaBoO Aa MpefocTaBsd AOMbIHWUTENHW yCnyry, cbobpasHO paspelueHneTo (oT
HavanHaTa fJaTa Ha npefocTaBsaHe Ha ycnyruTe), 24 yaca, cegem oHM B cegMuuara.

Pasgen XVI PELULABAHE HA CINTOPOBE

147. (n3m. B cuna ot 01.11.2018 r.) Bcuuku cnopoBe, Bb3HWKHANM BbB Bpb3ka C AEACTBUTENHOCTTA,
U3NbIHEHNETO, ThIIKyBAHETO UIM NpeKpaTaBaHeTo Ha MHAMBUAYanHMa OroBop, Wwe 6baaT pellaBaHu
OT CTpaHuTe B JOOpOHaMepeH TOH Ype3 NPeroBopu, KOHCYNTauum 1 B3anMonsrogHu cnopasymeHus, a
NPV HEMOCTUraHe Ha Cbrnacue — OT CbOTBETHNA ObpPXKaBeH Cba Npu ycrnosusita Ha [TIK.

147a. (HoBa B cuna ot 01.08.2016 r.) OderiHocTTa Ha BTK EA[] nonaga B ob6xBaTa Ha AEWHOCT Ha
CekTopHaTa nomupuTenHa KOMUCUSI 3a pasrnexaaHe Ha crnopoBe B obnactra Ha enekTpoHHWUTE
cbobueHns — agpec: rp. Codma 1000, nn. Cnaserikos Ne 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH kbM BTK EALl, He e pa3pelueH, AboHaTbT/[MoTpedbuTenaT Mmoxe aa
NoTbPCU CbAEWCTBME OT NOMUPUTENHATa KoMUcKsi. Korato cnopbT ce OTHacsA 40 4OroBOpY 3a OHMauH
npogaxbm unu ycnyru, CbOEWCTBME 3a pellaBaHeTo My MOXe Aa ce nonydm ot EnektpoHHaTa
nnatcopmMa 3a oHNanH pelaBaHe Ha noTpebuTencku cnopose: http://ec.europa. eu/odr. BTK EAL] He
Ce aHraxupa fa nonssa NoCoYEHUTE OpraHu.

Pasgen XVII MTPUNOXWMO MPABO. OOMbIHUTEITHA PA3IMOPEOBN

148.1 Tlpn npunaraHe n TbikyBaHe Ha OOWMTEe ycnoBus LWe ce npunarat pasnopendoute Ha
OencTBaLloTo 6GbNrapcko 3akoHoAaTencTBo.

148.2 (n3m. B cuna ot 10.05.2021 r.) BTK npegnara mobunHu ycnyrm cbrinacHo Paspeluenusra,
nocoyeHu B T. 2 oT Pasgen | Ha HacTosAwmTe OBLwu ycrnosus.

148.3 (13m. B cvna ot 10.05.2021 r.) Tesn O6wm ycnosusa Tpsbsa ga 6baaT NpunoxeHu 3a ypexagaHe
Ha oTHoweHuaTa mexay BTK n MoTpebutenute Ha eNeKTPOHHU CbOBLUTENHN YCyr, NPeA0CTaBEHU
ype3 obLecTBeHUTE MOBUITHN HA3eMHN Mpexin Ha BTK.

148.4 (u3m. B cuna ot 10.05.2021 r.) BTK mma npaBoTto Aa aktuBmpa goctbna oo Mpexata u
npegocTaBsHETO Ha ycryrute, KaTto ce Mno3oBaBa Ha gorosopa 3a aboHameHT mnv Ha 6asaTta Ha
npeannaTeHo Non3BaHe Ha yCcnyru.

Pasgen XVIII ONMPEQENEHNA

149. ,brnokvpaHe Ha naeHTUdUKaUusa Ha nuHuaTa Ha Bukawms (CLIR)" e ycnyra, kosiTo no3sonsiBa Ha
BMKalLmsa aboHaT Aa 6nokupa npegaBaHeTo Ha HoMepa CUM KbM BUKaHWS aboHarT.

150. ,Bukawy, aboHaTt” e noTpebuTen, KONTO € MHULMATOP Ha NOBUKBAHETO.

151. ,BukaH aboHaTt" e noTpebuTen, KbM KOroTo € agpecupaHa 3asiBkata 3a NnoBMKBaHe OT BUKALLUS
aboHar.

152. ,OapsiBall AOCTaBuMK’ JOCTaBUYMKBLT, OT YUATO MpeXa HaumoHanHo 3Ha4YMMms HOMep ce npeHacs
B Apyra mpexa.

153. ,[JoMeliH Ha NPEHOCUMOCT” Ca MPEXUTE Ha AOCTaBYNLNTE, B KOUTO CE OCbLLECTBSBA MPEHOCUMOCT
Ha npegoctaBeHute um ot KPC Homepa.

154. ,Obpxaten Ha o6xBaTa OT HOMepa” e MpexaTa Ha npeanpusiTueTo, Ha koeto KPC e npegoctasuna
HoMepa oT HaunoHanHMa HoOMepaunoHEH MiaH 4acT, OT KOUTO € NPEHECEHUAT HOMED.



155. MaeHTndukaumsa Ha nuHuaTa Ha sukawmsa (CLI) e dpyHkums Ha mpexarta, KoATO No3BonsBa Ha
BMKaHMsA aboHat a nony4u nHopmMmaums 3a Homepa Ha Bukalumsa aboHat, npeau ga 3anoyHe obMeHbT
Ha nHdopmaums. ToBa No3BonsBa Ha BUKaHWA aboHaT Aa npueMe unu ga oTKaxke NOBUKBAHETO.

156. ,MaeHTMdukaums Ha cebp3aHata nuHus (COL)“ e cyHKUMA Ha MpexaTa, KOATO MO3BOJIsiBa Ha
BMKaLwmsa aboHaT ga nony4ym nHopmaumsi 3a Homepa, KOMTo naeHTudULMpa To4KaTa Ha nonyyYaBaHe
Ha nosukBaHeTo. COL ce nogavpxa npm ISDN pocten u ce npepoctaBatr COLP n COLR kato
OOMbIHUTENHU YCNyru.

157. “KpaTko TekcToBO cboblieHne (SMS)” — ycnyra 3a nsnpalyaHe Ha KpaTKO TEKCTOBO CbOOLLEeHue,
cbrnacHo GSM cTaHgapTa, Npu KosiTo ce npedasat Ao 160 3Haka unyM cumBona B pamKUTE Ha e4HO
cbobueHne (140 okreTa).

158. (n3m. B cuna ot 10.01.2013 r., npeguuHa T. 159) “OLeHeHo CLOTBETCTBUE U NyCHATU Ha Nasapa,
CbIMacHO AeWcTBaluTe HOpMATMBHM akToBe” — O3HadaBa, Ye KpalHOTO YCTPOWCTBO € C OLEHEHO
CbOTBETCTBUE, CbrmacHo Hapenba 3a CcbLuecTBEHMTE M3NCKBAHMWS U OLLEHSIBAaHE HA CbOTBETCTBMETO Ha
pagnocCbopbXEHUS M KpaiHM ganekocbobwmtenHm yctponctea (O6H., B, 6p. 79, 2002 r. B cuna ot
12.09.2002 r.). lNMycHaTuTe Ha na3apa yCTPOWCTBa Ca CbNPOBOAEHU C Aekrnapaums 3a CbOTBETCTBUE Ha
npoussoguTens/BHocuTens n Tpabea ga mmar Obnrapcka MapkupoBka 3a cboTtBeTcTBue “Co” M
CbOTBETHMTE O3Ha4YeHus1. [lonycTMMO € 03Ha4YeHuATa a ca BbpXy OnakoBKaTa Unm CbNpoBOXAaALLMTE
paguoCchOpbXKEHNSATa AOKYMEHTM — TUM YCTPOWCTBO, MoAen, npou3BoauTtern, BHocuten, cdabpuyeH
HOMep, O3Ha4YeHne 3a U3non3BaHe No npegHasHaveHue.

159. (u3m. B cuna ot 10.01.2013 r., npeauwnHa T. 160.)) ,[MpeacrtaesHe Ha naeHTUMUKALMA HA NMHUATA
Ha Bukawwms (CLIP)“ e ycnyra, koATo no3sonsBa Ha BuKaHus aboHaT ga nony4u umHdopmaums 3a
HOMepa Ha BuKalmsa aboHar.

160. (n3m. B cuna ot 10.01.2013 r., npeguwHa 1. 161.) ,[peHacouBaHe Ha noBukBaHeTo (Call forward)*
e ycnyra, KOsSTo AaBa Bb3MOXHOCT BXoAALWMUTE NOBMKBaHNS KbM AadeH notpebuten/aboHart ga 6bvaat
npenpaTeHy aBTOMaTU4HO KbM Apyr noTpebuTten/aboHar.

161 (B cuna ot 10.01.2013 r.) ,[peHeceH HOMep nopaan TEXHUYECKa rpellka” € HOMep, KOWTO e
NnpeHeceH B Apyra Mpexa, He3aB/MCMMO OT NPUYUHWTE OOBENn 40 ToBa, 6e3 Aa e Hanvue HaanexHo
n3paseHa BOJSIA 3a HEroOBOTO NpeHacsiHe OoT aboHaTta, Ha KOMTO HOMEPBT € NPeAOCTaBEH 3a NoNn3BaHe
OT JapsiBalLms JOCTaBYMK.”

162. (n3m. B cuna ot 10.01.2013 r.) “lMpeHocumocTTa Ha MOBMIHM HOMepa” e NpaBo Ha aboHaTuTe U
notpebutenute Ha NpeanpusTMATa OOCTaBYMUM Ha obulecTBeHa MoOunHa TenedoHHa ycnyra, ga
3anas3faT HomepaTta Cu NMpU CMsAHa Ha JocTaBuMka C ApYyr OOCTaB4YMK, MpefocTaBsil, obliecTBeHa
MoGunHa TenedgoHHa ycnyra, nocpeacTsom obLiecTBeHa MOOMMIHA Ha3eMHa MpeXa U 3aabimkKeHne Ha
npeanpusiTuaTa Aa ocurypsisat Bb3MOXXHOCT Ha CBOU- Te aboHaTu aa 3anassT HauMoHanHoO 3HaunMums
CV HOMep NpW CMsiHA Ha JOCTaBYMKa Ha obLlecTBeHa MOOunHa TenedoHHa ycnyra.

163. ,lMprvemawy goctaBumk” e OoOcCTaBuvMKa, KOWTO Npuema HOMepa B pesynTtaT Ha npoueca Ha
npeHacsiHe. HeroBaTta mpexa cTaBa Mpexa Ha aboHaTa/noTpebutens crnep 3aBbplUBaHe Npoleca Ha
npeHacsiHe.

164. ,[Mpo3opeL, Ha NPEHOCUMOCT” € OnpeAeneH nepmoa OT Bpeme B NpoLeca Ha NpeHacsiHe Ha HoMep
OT MOMEHTa Ha aKTMBMpaHe Ha JOoCTbNa Ha KpalHus noTpebuTen oT npeanpusaTusSTa Ha npyvemaliara
Mpexa 0O MOMEHTa Ha akTyanuavMpaHe Ha 6asute OaHHM Ha BCWUYKM NPEAnpusiTUs ¢ Homepa 3a
HanpaslieHne KbM npuematllarta Mmpexa.

165. ,PaboTeH aeH” 3a HyxanTe Ha Pasgen Il oT HacTosAwWwmMTE 06K YCITOBUSI € BCEKU KaneHAapeH AeH
OT NOHe- AeJTHUK A0 NeTbK C U3KITIYeHne Ha Oq:)I/ILLI/IaJ'IHI/ITe npasHuun.

166. (u3m. B cuna ot 10.01.2013 r.) ,PaboTHO Bpeme” pabOTHOTO BpeMe Ha LiEHTpoBeTe 3a paboTa ¢
KnueHTn, obcnyxeaium Motpebutenu Ha BTK.



167. ,CLI ycnyrn“ ca Bcuukm ycnyru, npegoctaBsHu OT onepaTtopute Ha notpebutenuTe nocpeacTsoM
N CBbP3aHM C (PyHKUMSTA Ha MpexuTe: MHAEHTUMUKaUUA Ha NUHUSA Ha BMKaWwuS“ U npeasugeHun B
HacToswaTa Hapeaba.

168. “MSISDN” e mobuneH TenedoHeH HOMeEp.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)” e meToa Ha npegaBaHe, Npy KOWTO BCEKU paspen nnm
CWrHan ce NpeacTaBs Ypes3 xapakTepHa ABoKiKa YecToTH.

170. (HoBa B cuna oT 29.03.2012 r.) ,MakcumanHaTta pmHaHcoBa rpaHuLa Ha notpebneHne” onpenens
MakcuMarnHus pasmep Ha CTOMHOCTTa Ha nonasaHuTe oT aboHaTtuTe TenedoHHun yenyru npeam BTK ga
NPUCTBNU KbM U3UCKBaAHE Ha NnallaHe unv orpaHuyaBaHe Ha Nons3BaHWUTe YCnyru A0 U3BbPLUBAHETO
Ha nnawaHe. MeceyHnte MakcumanHu UHAHCOBU T[paHULUM Ha noTpebneHue BkNoYyBaT
hakTypupaHuTe n HacTosIWwmMTe 3aabihkeHuns / HedpakTypupaHn 3agbrmkeHns/ kbm BTK.

Paspgen XIX NpexogHn n 3aknountenHu pasnopenbm

171. Pasnopepoute B Pasgen Il oT HacToawmTte O6OWM ycnoBust BNM3aT B cuna M ycnyrute 3a
npeHacsiHe Ha HoMepa 3anoyBaT [a ce MNpeaocTaBs cred NpoBeXAaHe Ha ycnewHu TecToBe 3a
paboTaTta Ha MpexuTe Ha NpeanpusaTMaTa OT AOMeNHa Ha NPEHOCMMOCT Ha MobunHmn Homepa. BTK we
OMOBECTW gaTaTa Ha BfM3aHe B CuMa M CcTapTa Ha YycrnyruTe 3a npeHacsiHe Ha MoOWnHM Homepa no
noaxoasiiy 1 obLwoa0CTbNEH HAYMH.

172. 3a HyxguTe Ha HacTtodAwmTe O6WM ycrnoBust UHOUBMAOyanHUTE AOroBopwu, ckmoyeHn ¢ ,BTK
Mo6ann” EOO[, ce cuutat ckntoveHun ¢ BTK no npasgo.

maBeH gupekTop ,MapkeTuHr"



