VIVACOAM

NMPABWUJA 3A NPOBEXAAHE HA NTPOMOLMNOHAJTHA KAMIMNAHUA

“Cnogenm cB. BaneHTnH c Happy Call n cBot nro6bum”

1. NEPNO4 HA KAMIMNAHUA
09.004. Ha 28.01.2022 r. - 23.59 y. Ha 14.02.2022 .
2. OPFAHU3ATOP HA KAMIMNAHUATA

"Bbnarapcka TenekoMyHuKaumMoHHa komnanua" EALl, HapuyaHa no-gony Vivacom, BTK wnnu
OpranusaTtop.

3. YYHACTHMUMN B NTPOMOLMOHAJIHA KAMINAHNKA

B kamnaHugaTa morat Aa B3€MaAT ydacCTue BCUYKU d.)VIBVILIeCKVI N ropnagn4vyeckn nmua - aboHaTu
Ha Vivacom - cTpaHa nNoO AOroBop 3a npeaocTaBsiHe Ha MOOWIHM yCnyry, KakTo WU
notpebutenn Ha npeannateHn MobMAHM ycnyrm Ha Vivacom, KOUTO MMaT aKTUBEH
aboHameHT 3a ycnyrarta Happy Call.

4. TEPUTOPUA HA NTPOMOLMNOHAJTHA KAMINAHMA
TepuTtopusiTa Ha Penybnuka bvnrapus.
5. YYACTUE B KAMINMAHUATA

Bcnukn aboHaTtm Ha Vivacom, konto mmat aktmBHa Happy Call ycnyra, moraT ga yyacresart
B KaMMaHusATa KaTo 3aKynaT NoHe efHa HOoBa Menoams OT Lenus KaTanor Ha ycnyraTa Ha
ueHa 1.80n8B. c 44C. A6oHaTn Ha Vivacom, konTo HAMAT akTneHa Happy Call ycnyra, morat
Aa 8 akTuBuMpaT ¢ ueHa ot 0.60ne. ¢ 4AC u aga 3akynsaT KoaTo n ga 6mno menoaus ot
KaTanora Ha yciayraTta Ha ueHa 1.80nB. ¢ 44C 3a y4yacTue B KamnaHusaTa.

Bcekn aboHaT MoXe aa ydacTBa B TEMNMEHETO CaMO U €AUHCTBEHO, aKO € Nopb4all MOHE €4Ha
HOBa Menoausa rnpes nepumoga Ha KamnaHugaTa. Baxxu camMo 3a HOBO a60HV|paHe, a He 3a
rnogHoBsiBaHe Ha aboHaMeHT KbM Beye akTMBHa Menoaus. Bcekn aboHaT MoXxe aa cne4yenu
CaMO €4Ha Harpaga B paMKUTE Ha KaMMNaHUATa.

3a aa e BanUAHO y4acTUETO B KaMnaHusaTa, aboHaTuTe, cnep 3akynyBaHeTo Ha MenoausaTa,
TpﬂﬁBa Aa NoTBbPAAT YHAaCTUETO CU U Aa Ce CbINacAaT 3a U3nosi3BaHe Ha JIMYHUTE UM AaHHU
Ha http://happycall.bg/Main/Agree.

B cnyuaii, ue aboHaT xenae ga 3akynu Menoaus B nepuoaa Ha NpoBexaaHe Ha urpaTa, Ho
He XXenae Aa y4vacTBa B MHMLMaTMBaTa, cneiBa Aa 3asiBM OTKasa CWM KaTO M3npatun nmemnn
Ha aapec happycall@Vivacom.bg nan kaTo He ce CbraacuM C U3NOA3BaHE Ha NINYHUTE MY
OaHHW.

6. Harpaau

Harpaaute we 6baaT 1 6poli KOWHMLA C WOKONaA0BU M3KYLWEHUS U 10 6pos ntoweHu
MeyeTa.

HarpaauTte ce pasnpenendar Ha nNoTapuveH NpuHUKMN B Kpasg KaMNaHUATa KaTo ce U3TEern4dr:
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- 3a KowHuuaTa c nakoMcTea — 1 nevenuBell U 2 pe3epBu
- 3a MeveTaTa - 10 nevenmsen yyacTHUUM n 10 TeXHU pe3epsBu

Bcekn neyenuBw WM HeroBa pe3epBa MNoJjiydyaBa efAHa Harpaga. Busyanusauuute Ha
HarpaamTe ca C UIKCTpPaTUBHa Len.

7. TerneHe n yBegoMsiBaHe Ha neyeaumsLiuTe

MevenuewunTe We 6baaT n3Ternenn cneg Kpas Ha KamMnaHuaTa. MexaHu3bM Ha onpegensHe
Ha nevyenmsunTe:

- UYpes codTyep ce n3bupat 11 neyenmelum n 12 TEXHU pe3epBM Ha C/lydYaeH NpUHLKNM;

- MNeyenuBWWUTE yYacTHULUM We 6baaT yBeaOMeEHM C A0 3 06axxaaHWUs Ha U3MNo3BaHuUS
OT TAX MOBUNEH HOMEp 3a yyacTue B UrpaTta B nepuoaa Ha KamMnaHusaTa;

- AKO Me4yenuBll Y4YaCTHUK HE OTroBopu Ha obaxaaHusATa, TO Ce MpPeMMHaBa KbM
pesepBUTE U ce NpoAb/iXaBa Taka [0 NocneaHaTa pe3epBa.

8. MonyyaBaHe Ha HarpaauTe

MNeyenmBLIMTE Yy4dyacTHMUM MonydyaBaT HarpaguTe CcuU CcaMo, aKo KbM MOMEHTa Ha
YBEAOMSABAHETO MM Te HAMAT W3UCKYEMU 3aab/XeHUs kbM BTK Mo oTHoweHue Ha
npefocTaBsiHaTa MobunHa ycnyra.

AKO HOMEepa Ha MevyenMBLIUA HE € aKTUMBEH MO BPEME Ha yBeAOMSBAHETO Ha K/IMeHTa ToW
ryéu npaBoTO CM Ha MNoJlyyaBaHE Ha HarpaaaTa.

Harpagunte ce v3npawaTt c KypvMep Ha MOCOYeHUsl OT MosydyaTens agpec wim B oduc Ha
Kypuvepa. [Monydaten Ha HarpagaTa MoOXe Ja e caMo TuTyaaps no Agoroeopa C
OpraHusaTtopa. MNony4yatenaT cnensa Aa ce UaeHTMdULMpa C TMUHa KapTa.

Harpaaute He moraTt ga 6baaT 3aMeHeHU C NapuYyHUS UM eKBUBAJEHT.
9. JINuHN AAaHHMN

Vivacom e agMMHUCTPATOp Ha NIMYHKU AaHHM NO cMuUcbNa Ha PernameHTt (EC) 2016/679 un
3aKoHa 3a 3alimTa Ha IMYHUTE LaHHW.

BTK cbbupa n obpaboTrBa /AMYHUTE AaHHW Ha CNeYenuauTe B UrpaTa KaTo cna3Ba
6BbArapCckoTo N eBpOMNencKko 3aKoHO4aTENCTBO.

Vivacom rapaHTMpa B MaKCuManHa CcTeneH 3awmtata Ha JIMYHUTE AaHHW Ha BCEKMU
y4yacTHUK, o6paboTBaHM Npu 1 No NOBOA NPOBEXAAHETO Ha CbOTBETHATA aKTUBHOCT.

MoapobHa nHdopMaumsa 3a LUenmTe 1 NPaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha NMYHUTE
AAHHUW; KaTeropumTe nonyyaTtenu Ha JIMYHU AaHHW; CPOKa, 3@ KOWTO LWe ce CbXpaHsasaTt
NW4YHUTE [aHHKW; npaBaTa Ha cybekTuTe Ha AaHHM BbB Bpb3ka C obpaboTBaHeTo Ha
HEeroBuTe JINYHM AaHHWU OT CcTpaHa Ha BTK, kakTo u nHdopmaumsa 3a HaunHa, No KOMTo Te
mMoraT Aa 6baaT ynpaXHeHW; AAaHHW 3@ KOHTaKT C AJbXHOCTHOTO fiMue Mo 3alimnTta Ha
AaHHUTe K BCAKa Apyra uHdopmaunsa, koato PernameHT (EC) 2016/679 usnckea na 6vae
npeaocraBeHa Ha aboHaTuTe, ce cbabpxa B [MonuTMKaTa 3a NOBEPUTENTHOCT M 3aliuTa Ha
nnyHuTe AaHHu, obpabotBaHn B BTK npu v no noBoa MNpenoCTaBAHETO Ha efeKTPOHHU
CbOOLWNTENHM YyCNyrKM, KOATO e nybnukyBaHa Ha WHTepHeT cTpaHuuata Ha BTK -
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www.Vivacom.bg n MonutnkaTta 3a NOBEPUTENIHOCT M 3alimMTa Ha JIMYHUTE AaHHW Ha yeb
noptana Happycall.bg.

10. O61wwM nonoXxxeHnn

AKTMBMpPaAHETO Ha npomoumoHanHa Happy Call menogusTta crtaBa cnen KaTo KIAUEHTBLT
M3npaTtn Koga WAW K4doBaTa AyMa Ha m3bpaHaTa OT Hero MenoAuMs Ha KpaTbK HoMep
1520.

AKTMBMpPAHETO Ha Menoans Moxe aa 6bae HanpaBeHO M OT yeb calTa Ha ycnyraTta Happy
Call - http://happycall.bg

AKTUBMPAHETO Ha Menoamns Moxe aa 6bae HanpaBeHO M OT MOBUTHOTO NpuoxeHne Happy
Call, HannuHo B Google Play Store & Apple App Store.

AKTMBUMpPAHETO Ha Menoausa Moxe ga 6bae HanpaseHo v npe3 IVR upes obaxaaHe Ha KpaTbK
HoMmep 1520.

MNMpaBunaTta Ha NpoMOUMOHANHAaTa KaMnaHMs ca Nyb6aMKyBaHW Ha MHTEPHET CTpaHuuaTta Ha
Vivacom - www.Vivacom.bg, KakTo n Ha cTpaHuuaTa Ha ycnyrata — www.happycall.bg

OpraHuzaTopbT MMa MpaBoO Aa MPOMEHs MO BCAKO BpeMe HacTosilwuTe npaBufia, KaTo
NpoMeHUTe BAM3aT B cuia oT NybanKyBaHETO MM Ha UHTEPHET CcTpaHuuaTa Ha Vivacom -
www.Vivacom.bg, kakTo u Ha cTpaHuuaTa Ha ycnyrata — www.happycall.bg.
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