OPULIMAIIHU MPABUIA HA “MPOMOLINA SMART 2022”

1. OPFAHUA3ATOP HA NMPOMOLUATA

OpraHuzatop Ha npomouusaTa e ,bbnrapcka TenekoMyHWKaumoHHa komnauus” EAL
(Vivacom), BnmcaHo B AreHuus no snnceaHudata ¢ EVK 831642181, PeweHneTo Ha Vivacom
3a npoBexgaHe Ha npoMoumsaTa CbIMacHO HacCTOAWMTE npaBuila € OKOHYaTENHO WU
3a4brmKuTENHo 3a Vivacom v npeacraButenuTe n napTHbOpUTE Ha OPYKECTBOTO.

2. MIPOABIMKUNTENHOCT HA MPOMOLUUATA
MpomouunaTa e BanngHa ao 30.09.2022 r., BKAOYNTESTHO.

3. TEPUTOPUAJNIEH OBXBAT HA NPOMOUUATA U KAHAIW, YPE3 KOWUTO CE
NMPEOOCTABA

MNpomoumsiTa e BanugHa 3a BCUYKM HaceneHu Mecta Ha Teputopusita Ha Penybnuka
Bbnrapus, B kouTo Vivacom npegoctaBsi CBOUTe MOGWUIHWM rnacoBu ycnyr. Ycnyrata Moxe
Aa 6bfe 3asiBeHa BbB BCUMYKM TbProBCKM 06eKTU Ha Vivacom v napTHbopcKkaTa My Mpexa.

4. yCnoeusA HA NPOMOLIUATA

YacTHu 1 6usHec aboHaTK, KOMTO CKIToYaT HOB UIM NPENOoANMLLAT CbLLECTBYBALL, AOrOBOP, A0
4YMeTo M3TUYaHe ocTaBaT He noBeyve OT 3 Meceua, 3a HOB CPOK OT 24 meceua 3a TapudeH
nnaH Smart M we nonyyaT npoMounoHanHa mecevHa takca 17.99 ne. ¢ 4C 3a uenuna cpok
Ha gorosopa.

YacTHu n 6usHec aboHaTh, KOUTO CKNOYaT HOB UM NPEenoAnNuLLIAaT CbLLEeCTBYBaLL, 4OrOBOP, A0
YMeTo M3TUYaHe ocTaBaT He rnoBeve OT 3 Mecela, 3a HOB CPOK OT 24 meceua 3a TapudeH
nnaH Smart M/M+/L/L+ we nony4art n gOmbIIHATENHM NpomoLumoHanHm 200 MB/2000 MB/3000
MB/16000 MB Ha MakcMmariHa CKOPOCT 3a LeNnivsl CPOK Ha Jorosopa.

YacTHu 1 6usHec aboHaTu, KOUTO CKIToYaT HOB UIKM NpenoanuiaT CblleCTByBaLL, 4OroOBOp, A0
YMEeTO M3TUYaHe ocTaBaT He noBeyve OT 3 Meceua, 3a HOB CPOK OT 24 meceua 3a TapudeH
nnaH Smart M+/L/L+ we nony4yaT CbOTBETHO MPOMOLMOHaNHa MmeceyHa Ttakca 23.99 nB. ¢
O0C/27.99 ne. ¢ A0C/31.99 nB. ¢c AC, kakto n 6e3nnateH aboHaMeHT 3a nakeTn 60+ kaHana,
Arena Play, DiemaXtra B EON Mobile 3a nbpeBute 3 meceua oT cpoka Ha goroeopa, cnepg
KOETO MakeTuTe ce 3aKkpmBaT aBTOMaTUYHO.

YacTHu n 6busHec aboHaTn, KOUTO CKNOYaT HOB UK NpenoAnuLLIaT CbLLeCcTBYBaLL JOroBOp, A0
4YMEeTO M3TUYaHe ocTaBaT He noBeyve OT 3 Meceua, 3a HOB CPOK OT 24 meceua 3a TapudeH
nnaH Smart M+/L/L+ we nony4at CbOTBETHO NPOMOLMOHANHO BKMAoveHn 10000 MB/20000
MB/30000 MB kbm EON Mobile 3a Bcekn Mmecel, OT cpoka Ha gorosopa. BkrtoueHute MB kbm
EON Mobile ce nanonaeart npu MakcMmarHa CKOpOCT o u3dyepnsaHe Ha MB Ha makcumanHa
CKOPOCT, BKMOYEHM B abBOHaAMEHTHUA NNaH U AOMbAHUTENHUTE NaKeTU 3a MOOWMHWN OaHHW,
cnep KoeTo CKOpOoCTTa ce orpaHnyaBa o 64 kbps.

MakcrmanHa ckopocT Ha npeHoc Ha aaHHuTe B 5G mpexarta Ha Vivacom: npu download —
2071 Mbps, npu upload — 167.8 Mbps. 3a goctbn go 5G mpexata e Heobxooumo
N3non3BaHeTo Ha CbBMECTUMO YCTPOWCTBO.

Crnen v3TMyaHe Ha NMbpBOHAYaNHWS CPOK Ha JOroBopa TapudHMTe NraHoBe Le 6baaTt Ha
CTaHOapTHU ycnoBusi 6e3 NPOMOLMOHANHWTE AOMbIHUTENHW YCNYyrM U OTCTbAKM OT
MeceyHaTa Takca.



OdhepTaTa e BanugHa 3a cnegHuTe aboHaMeHTHU niaHoBe:
e Smart M/M+/L/L+;
OdhepTaTa He Baxu:
e [lpu nognuceaHe Ha HOB 12-Mece4eH A0roBop.
e [lpu npenognuceaHe Ha AencTBaLl AOroBop 3a nepuog ot 12 meceua.
e [lpn nognunceaHe Ha JOroBop Ha TapudeH nnaH, pasnuyeH OT NOCOYEHMUTE.

5. YYACTUE B MPOMOLIMATA (KO MOXE A YYACTBA)

I'IpaBo Ha y4acTtue B npomMmoumnAaTa mmat HOBU U CbLleCTByBaLlU aboHatn — d)l/l3VI‘-IeCKVI n
ropnanyeckm nmua, otroeapdlm Ha ycnoBudaTta no T. 4,

[MpomMoLumMoHanHUTe yCcrnoBus ca BanvaHu 1 Npy NOANUCBaHe Ha OroBOp 3a TapudHN NnaHoBe
Smart M/M+/L/L+ no ogpepTa ,KomOGrHupanm n cnectu” 3a YaCTHU KINEHTH.

6. APYIK YCNoBuUs

lMpaBmnarta Ha NpomouMsaTa ca Ha pasnosIOKEHNE HAa MHTEPHET CTpaHMuaTa Ha KoMnaHusaTa
http://www.vivacom.ba/.

Vivacom cu 3anasBa NpaBOTO Ada MNPOMEHs npaBunaTta, kaTo nyobrnmnkyBa CbOTBETHOTO
n3meHeHue Ha http://www.vivacom.baq/.

HonbnHuTtenHa nHgopmaums - Ha KpaTbk Homep 123 3a YaCTHU KITMEHTN Ha MOOWMHM yCnyru
Ha Vivacom.

Y4yacTtneTto B npoMoLmaTa 03HavaBa, Ye nuueTo npMemMa HacToswmTe npasuna. Hacroswwure
npasuna Ha npomMoumsaTa ce npunarat ¢ npegumMmcTeo cnpsamo O6LwmTe ycrnosus 3a ypexaaHe
Ha B3aMmooTHoweHusTa mexagy BbTK EAL v aboHatute n notpedbutennte Ha enekTpPoHHU
CbOOLWMTENHN YCIyTn, NpeocTaBsaHn Ypes obLlecTBeHaTa eNeKTPoHHa CbobLnTENHA Mpexa
no craHgapt GSM, UMTS u LTE, konto ca HepasgenHa 4yacTt OT UHOUBMAYanNHUs 4OroBop Ha
aboHaTa M ce npwunaraT 3a BCUYKM BBNPOCKU, HeypedeHW B AOroBopa M B HacTosAWwMTe
ohmumanHuTe npasuna.
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