OBIIU YCJIOBUS

3a B3aUMOOTHOIIEHUATA ¢ KpaliHuTe motpedutenu Ha “I{udposa Kabenna Tenesmsusa” OO/l, mpenmpusTre, 0ChIIECCTBIBAIIO
OOIIECTBCHH EJICKTPOHHU CHOOIICHHUS Ype3 KabelHa Mpeka 3a pa3lpOCTPAHCHHE HA PAIHO U TEICBU3UOHHH MPOTPaMU C YIOCTOBEPECHUC
3a peructparms mo O6ma nuensus Ne 201-06284/22.03.2007 v u YBemOMIICHHE 3a OCBIIECTBSIBAHE HA OOINCCTBCHU CICKTPOHHU
cpoOrmenus ¢ No 08-01-98/20.03.2008r

PA3JEJ |
IIpenmer u 001N MOT0KEHUS

1.C Te3m OOmm ycnoBus KbM AoroBopa Mexnuy ,lludposa Kabemna Tenesmsus” OO/, peructpupano mo ¢.a. Ne.717/2007r., Ha
[InOBIMBCKH OKPBXKEH CHI, ChC CEAANUINe M aapec Ha ympasieHwe: Tp.IlmoBmus, Oyn. "Kyknencko moce"Nel7, EMK mo Byncrar
160087007, npencrapnsaBano or MuH40o MuHeB MuHEB -YmpaBuTell, APYKECTBOTO, HapuIaHo Mo-moiy 3a kpatkoct OITEPATOP u
HETOBUTE KpaitHn motpedutenu, Hapudanu mo-gony "TIOTPEBUTEJIN" ce ypexmaT ycloBHATa W pela 3a TPENoCTaBsiHE Ha
JATEKOCHOOIIUTETHN YCIIyTH TI0 TTOCOYeHaTa Mmo-rope peructparus mo OOIma JUIeH3us 4pe3 JaleKoChOOIUTEeTHa Mpeka 3a TIPEHOC Ha
JlaHHM, Hapu4aHa 110 - 1oty MPEXATA.

2.Tesu O6mu ycmoust ca 3aawmkurennu 3a OIIEPATOPA u I[IOTPEBUTEJIUTE u ca Hepa3ienHa 4YacT OT WHIUBUAYATHUS
JIOTOBOP, CKJIFOUEH MEXKY TSIX.

3.JIOTPEBUTEJIU nHa ycayrure Morar aa 0b1aT BCUUKH (U3NUCCKHU JINIA, SAHOJMYHA THPTOBIM U IOPUIMYCCKH JIHIIA, PETUCTPUPAHU
B Peny6sinka bwarapus.

4 TTpuemaneto Ha HacTosuuTe OO ycnoBus oT [IOTPEBUTEJIMTE ce n3BbpIBa ciie/ 3alI03HABAHETO MM C TAX U C IO IITUCBAHETO
Ha UHIUBHTyaJTHUS JOTOBOD.

5.0IIEPATOPBT npasu my6nnunn O0muTe yciuoBus B 7-AHEBEH CPOK Clie]l IPHEMAHETO MM U3MEHEHHETO HM.

6.11pu crmouane Ha norosopa OIIEPATOPBT mpenocras va [IOTPEBUTEJIS O6uumte yenosus. Te 06Bbp3satr [IOTPEBUTEILS, ako
TOM ce chriacu ¢ Tsx, kato chriacueto Ha [IOTPEBUTEJIS ce ymocToBepsiBa mucMeHO ¢ HeroBus moanuc Bepxy OOmmre ycnopus. Crnen
ckmousane Ha goropopa OIIEPATOPBT npenocrasst na [IOTPEBUTEJIS noanucan ot Hero ex3eMIuisip ot OOMIUTE YCIOBUSL.

7.00muTe yCIoBHS BIM3AT B CHJIa B €THOMECEUCH CPOK OT IyOIMKYBAaHETO IM M UMAT JEHCTBUE CIIPSIMO BCHUKHA a0OHATH, KOUTO KBM
JaTaTta Ha BIH3aHe B crila Ha OOImKTE YCIOBHS U3ION3BAT MPEIOCTABIHATA YCIIyTa.

8. OIIEPATOPBT MMA TIPABO ennoctpanHo na m3MeHs Oommure yciaoBus. B cpok oT 7 (ceaeM) MHU OT M3MeHeHHeTo Ha OO0muTe
ycnouss OIIEPATOPDBT yseaomsasa I[IOTPEBUTEJIA Ha npeaBapuTenHo MOCOYEH OT Hero TeiedoH, eeKTPpOHHA TOIa WM aapec 3a
KOPECTIOHICHITNS 32 H3MEHEeHUATa. B emqHOMecedeH cpok 1o moirydaBane Ha chobmenrnero [IOTPEBUTEJIAT uMa mpaBo 1a ce oTKaxke OT
JIOTOBOpa, 0e3 J1a mocouBa MPUYUHATA 33 TOBA M Jia JBDKK 00e3IeTeHre WK HeycTokka, kato yBemoMmu mucMeno OITEPATOPA. Axo
TIIOTPEBUTEJIAT ne ysenomu OITEPATOPA B npeaBuaeHus cpok, m3MeHeHusATa B O6mure ycnosus 06ssp3sat [IOTPEBUTEJIIA.

9.0IIEPATOPBT moxe na BHacs npomenu B O6mure yciosus o npemioxenue Ha [IOTPEBUTEJIN wiu no cBos MHMIMATHBA -
MIPY BbBEXKaHE HA HOBH YCIIYTH WUJIH 1O APYTH TPUIHHH.

PA3JEJ I
Ycayru, npenoctasiuu oT OITIEPATOPA upes MPEXKATA
10. OIEPATOPDBT npenoctas upes MPEXKATA:
10.1.Ycnyrata "octsn o MHTEpHET Upe3 kabeneHn mogeM", cepruduuupan no crangapt DOCSIS.
10.2.Ycnyrara "Jocten mo UaTepHet 6asupan Ha LAN texHOMOTHS".
11.TIOTPEBUTEJIAT moxe ma 3akymm or OIIEPATOPA kpaitHu ycTpoiicTBa IO IEHH M YCIIOBHS, ONOBECTCHH B IOTOBOpa U
JOIBITHUTEIHNTE CIIOPa3yMEeHHsI KbM HETrO WM B IEHOBATA JIKCTA.
12.TTIOTPEBUTEJIAT moxe na 3akymu ot OIIEPATOPA kpaifHu ycTpoiCTBa IpH YCIOBHS HAa Pa3CpOUYCHO IUTAIAHE, OTIOBECTCHH B
JIOTOBOPA ¥ IOIBJIHUTEIHUTE CIIOpa3yMEeHNUs KbM HeTo. JJoroBopbsT Moxke /1a 0b/ie ¢ MUHUMAJICH 331bJDKUTEINICH CPOK.
13.0IIEPATOPBT uma mpaBo 1a otaasa noj HaeM kpaiinu ycrpoiictBa Ha [IOTPEBUTEJIA npu ycnoBus, ONOBECTEHH B I0r0OBOpa U
JOITBIIHUTEIIHUTE CIIOPa3yMEHUs KbM HEero. B To3um cirydait 1oroBopbsT Moke 1a ObJe ¢ MUHUMAJICH 3abJKUTENICH CPOK.
14.OITEPATOPBT uma npaBo na npenoctasn Ha IIOTPEBUTEJIS kpaifHO ycTpoMCTBO 3a MOJI3BAaHE IPH ONpPENENICHH CPOKOBE U
YCIIOBUSI, TIOCOYEHH B JIOTOBOPA M JOIBJIHUTEIHUTE CIIOPa3yMEHUsI KbM Hero. B To3u cirydait 1oroBopbT MOXe J1a Ob1e ¢ MHHUMAJIECH
3abIDKUTEIICH CPOK.
15.0IIEPATOPBT moxe na npenocraBu Ha [IOTPEBUTEJIS kpaiiHo ycTpoHCTBO 3a IMOJ3BaHE Cpelly 3alUlalllaHe Ha MapuyHa
rapanuusa oT [IOTPEBUTEJIS, uuiito pasmep € yCTaHOBEH B JIOrOBOPA U JONBIHUTEIHUTE CIIOpa3yMEHUs KbM Hero. B To3u cimywai
JIOTOBOPBT HAMA 3a{bJKUTEIEH MUHUMAJIEH CPOK.
16.0ITEPATOPBT npenocrasst Ha [IOTPEBUTEJIA kpaiiHoTO yCcTpoiCTBO-KabeaeH MOAEM B ITBJICH KOMIUIEKT, BKIIIOYBALIL:
16.1.mMonem
16.2.xyTus
16.3.uHCTAAIMOHEH KOMIIAKT JUCK
16.4.amanrep
16.5.mpexoB kabden
16.6.USB kaben
17 IIOTPEBUTEJIAT moxe na mosi3Ba KpalHO YCTpPOMCTBO, CBOsI COOCTBEHOCT. JloroBopbT MoOXke Ja ObJe C MUHHMAaJCH
3aIBJDKUTEIICH CPOK. Y CTPOWCTBOTO TpsiOBa na ¢ chBMectuMo ¢ Mmpekata Ha OITEPATOPA, kaTo ChbBMECTHMOCTTA CE YCTAHOBSBA C
MOANNCBAHETO Ha KOHCTATUBEH NPOTOKOJI CJIE] MPEABAPUTEIIHO M3BHPLIEH TECT Ha 0OOPYABAaHETO B IOCOYCH TEXHHYECKH O(HC Ha
OIIEPATOPA.
18.3a Bcuuku ycrpoiictsa, yomeHatu B T. 11, 12, 13, 14, 15 OITEPATOPBT ocurypsiBa 24 (1BazeceT v YeTHPH) MECEUCH TapaHIMOHECH
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CPOK, KaKTO W CJeJ] TapaHIIMOHHO O0CyXBaHe, ocBeH B ciaydante, korato [IOTPEBUTEJIAT BHHOBHO NMpHYWHU TAXHATA MOBPENA WK
YHHIIOXaBaHe.
19.0IIEPATOPBT moske ma mpemoctaBst yciuyru Ha ompenenend kareropud [IOTPEBUTEJIM uHBamuan U JHIa ChC CICIHATHA
COLIMAJIHM HYXIH C THPrOBCKAa OTCTBIIKA OT CTAHAAPTHUTE IIEHW Ha YCIYTHTE, MO IPEIBAPUTENHO OIpenesieHH IpedepeHIInaTHu
YCIIOBHSL.
20.0IIEPATOPDBT uma mpaso aa npenocras Ha [IOTPEBUTEJIUTE ycnyru ¢ onpeneneHa ThproBcka OTCTBIIKA OT CTaHAapTHATa
LIEHOBA JICTa WU IPU MPOMOIMOHAIHH YCIOBHS, KOETO ONOBECTSBA NMPEJBApUTENIHO. YCIOBUATA Ha IOJ3BaHE HA yClIyrara B TO3U
city4ai ca npeaMeT Ha nHAMBUAYyaneH gorosop Mexay [IOTPEBUTEJISA u OIIEPATOPA karo Bceku moTpeOuTe ¢ IeicTBal] 10roBop
3a yciryraTa, KOIiTo HcKa Jja ce Bh3I0JI3Ba OT MPOMOILMOHAINTE YCIOBHS UM OTCTBIKUTE CKIItouBa HOB forosop ¢ OIIEPATOPA, ocsen
aKo B yCJIOBHAATA HA IIPOMOIIMSTA HE € YIIOMEHATO JIPyTo.
21.Jloxonkoto He ciensa apyro otT ckmodeHuss ¢ I[IOTPEBUTEJIS mucMmen A0roBop, MPEIOCTaBIHETO HA yciyrara cliefBa Ja
3aroyHe J10:
21.1.5 (mer) pabotHu aum cien cBbp3BaneTo Ha [IOTPEBUTEJIS xbM kabenHo-pasnpenenurentaTa Mpexa Ha OITIEPATOPA cren
MOJTaBaHETO HAa OOMKHOBEHA 3asBKa;
21.2.2 (nBa) pabotuu nHu cien cebp3BaneTo Ha [IOTPEBUTEJIS kem kabenHo-pasnpenenutennata mpexa Ha OIIEPATOPA cnen
MTOJTaBaHETO Ha EKCIIPECHA 3asBKa;
21.3. mpu OpyTH CPOKOBE, YTOUHEHH U3PHIHO MEXIY CTPAHHUTE;
22.Cewp3Banero Ha [IOTPEBUTEJIS xbpM kabenHo-pasnpenenurentara mpexa Ha OIIEPATOPA, umamio otHomenue kM T.21.1 1
1.21.2 ce u3BbpIIBa B paMKuTe Ha 5 (TIeT) pabOTHHU IHU OT MMOIaBaHETO Ha 3asBKa oT ctpana Ha [IOTPEBUTEJISL.
23.3a nma wmnomea ycuyrara, [IOTPEBUTEJIAT TpsbBa ga oTroBaps Ha MOCOYCHHTE IO-IOJY H3UCKBAaHHUs 33 HEOOXOIUMO
TEXHUYECKO 000pyABaHe:
23.1.mepconanen koMmoTwp ¢ Ethernet uarepdetic (MpexxoBa kapta) mwiu cBoooaeH USB nopr;
23.2.omepaiioHHa CHCTEMa, OCUTYpsIBaIlla TIPAaBIITHOTO (PYHKIIMOHUPAHE Ha YCITyTaTa;
MuHMMaNHUTE H3UCKBAHUS 3a CUCTEMaTa ca:
23.2.1.omeparmonHa cucteMa- MunumMyM Windows 98 wiu apyra;
23.2.2.onepaTuBHA TaMeT- MUHUMYM 64 MB;
23.2.3.mpouiecop -MmuaIMYM 600 MHz;
23.2.4 xapnouck muanMyM 2GB;

PA3JEJ 11
Jorosop 3a ocurypsisane Ha 1ocTbn 10 MPEJKATA u npenocrapsine Ha yeayru Ha IOTPEBUTEJINTE

24 lapueunyanauar goroBop Mexxy OIIEPATOPA u IIOTPEBUTEJIA Bmm3a B cuia OT AaraTa Ha TOAMHCBAHETO MYy WA
MHCTAJIMPAHETO Ha KPAHHOTO yCTPOMCTBO - KaOEIHUSI MOJIEM, B 3aBUCHMOCT OT TOBa KO€ OT ChONTHSATa HACTBIIN IIBPBO.

25.B nmoroBopa ce nocouBat uneHTudukanuonau qanan Ha OIIEPATOPA u [IOTPEBUTEJIA, ycnyrure, KOUTO ce IPEIOCTaBAT Ha
ITIOTPEBUTEJIS, cpokbT 3a MOJ3BaHE HA YCIyruTe, HAUMHBT HA 3aIjallaHe, AbDKMMHM HEYCTOMKH, JIMIE 32 KOHTaKT OT CTpaHa Ha
ITIOTPEBUTEJIA, anpec 3a kopecnonaeHuus u Ap. ot crpana Ha [IOTPEBUTEJISA. JloroBopbT, CKIIOYEH KAaTO CPOYEH NPOABIDKABA
JICCTBUETO CH 3a HEONpPEAeJIeH CPOK MPH JHICAa Ha e€IHOCTPaHHO mucMeHo 30 IHEeBHO H3sBIEHHE (IPEAU3BECTHE) 3a MPEKPATSIBAHETO
My OT BCSIKa €J{Ha OT CTPAaHUTE, IPEAOCTaBEHO MPEIN U3THYAHETO Ha 3abJDKUTEITHIS CPOK Ha IOTOBOPA.

28.Cymute 1o T.40 1 HauMHA Ha MMOJI3BaHE Ha TEXHUYECKOTO 000pY/IBaHE, CKOPOCTUTE, KAKTO U BCUYKH JOIBIHUTEIHH apaMeTpH Ha
yciyraTa ce oco4BaT B MHANBHIYAJIHHUSA JOTOBOP M JOMBIHUTEIHUTE CIIOPA3yMEHHUS KbM HETO.

29.M3MeHeHHe Ha IOTOBOPHUTE C€ JOMYCKa MPH CIACTHUTE 00CTOSATEICTBA:

29.1.110 B3aMMHO CBIJIACHE;

29.2.1pu HaMYMe Ha M3BBHPEIHU 00cToATeNcTBA ((hOpCMakOpHO CHOUTHE);

29.3.1mpy IpoOMSsIHA Ha CHINECTBYBAIOTO 3aKOHOAATEIICTBO;

29.4.1ipu pa3nopexJaHe Ha KOMIIETEHTEH OpraH, JeHcTBal] B paMKUTE Ha 1aieHaTa My OT 3aKOHa KOMIIETEHTHOCT;

30.M3meHeHusATa Ha JOrOBOpPA BIIM3AT B CHJIa OT 1-BO YKMCIIO Ha Mecela, IoCIIe/(Balll IaTaTa Ha IIPOMSHATa.

31.Crpanure Morar /ia IpaBAT U3MEHEHUsI U JIONIBIIHEHUS Ha IOTOBOPHUTE CaMO C JOITBJIHUTEIIHU TUCMEHHN CIIOpa3yMEHHsL.

32.0IIEPATOPBT nma npaBo ia pa3Bajid JOroBOpa eTHOCTpaHHO 0e3 Mpeau3BecTHE B CISIHNTE CIIyYau:

32.1.npu mocousane ot [IOTPEBUTEJIA Ha HeBepHH JaHHU, OTHOCHO MSICTOTO Ha ITOJI3BAHETO HA yCJIyraTra u Jp.;
32.2.1py HemlalaHe Ha IBh/DKUMO Bb3Harpaxkaenue or crpana Ha [IOTPEBUTEJIS B cpok ot 10 (meceT) KaqeHIApHU IHH, CIEH
JataTa, B KOSITO € JBJKMMO TUTalaHeTo, kaTto ToBa He ocBobokaaBa [IOTPEBUTEJIS oT 3aabmkeHreTo My 3a TUIAIIAHE;

32.3.ipu Besiko HeusmbaHeHue oT ctpada Ha [IOTPEBUTEJIA Ha apyro 3amb/DKEHIE, TPOM3THYAIIO OT I0TOBOPA;

33.JIoroBopbT nMa JIeiicTBUE 32 HEOMPEEICH CPOK, OCBEH B CIIydauTe, KOTaTo W3PUYHO € MOCOYEH 3ab/DKUTENICH MUHUMAJICH CPOK.
[OTPEBUTEJIAT wuma npaBo ma mpekpatu jnorosopa cu ¢ OIIEPATOPA c¢ 30 (tpuaecer) MHEBHO NMHUCMEHO NPEIM3BECTHE, OCBEH B
cinyuaute korato IIOTPEBUTEJIAT e ckmounn cpoueH AoroBop. JloroBopsT, CKIIIOUEH KAaTO CPOUYEH MPOABIKABA AEHCTBHETO CH 3a
HeoIpe/esieH CPOK TIPH JIUICa Ha eHOCTpaHHO mucMeHo 30 JHEBHO M3sBIIEHHE (TIPEAN3BECTHE) 3a MIPEKPATABAHETO My OT BCSAKA €Ha OT
CTpaHMTE, MPEJOCTABEHO NMpEAu U3TUYAaHETO Ha 3aJbIDKUTEIIHHSA CPOK Ha jaorosopa. B caywamte, xoraro Ha IIOTPEBUTEJIA e
INpPEeJOCTAaBEHO KpailHO yCTPONCTBO 3a MOI3BaHE, NMPEIU3BECTHETO CE CUUTA BAJIUAHO OTHPABEHO, CaMO aKO B TOCIEAHUS JIeH Ha
cpoka Ha mnpenusBectuero, [IOTPEBUTEJIAT BbpHE CHOTBETHOTO KpaiHO ycTpolcTBO B o¢uca, B KOHTO €  mojal
MPEIU3BECTHETO WJIM aKO eTHOBpeMeHHO ¢ TojaBaHe Ha mnpenusBectrero, [IOTPEBUTEJIAT e 3amnaTusn chOTBETHAaTa CTOWHOCT
Ha TPEJI0OCTAaBEHOTO MY KpaiiHO ycTpoicTBo. [loroBopsT 3a yeiyru mexay IIOTPEBUTEJIS u OITIEPATOPA ce npekpatsiBa B CIIEAHUTE
ClTy4au:

34.1.B cpoKoBeTe, perilaMeHTHPaHH B JOrOBOPa, HIIM ITPU B3aUMHO CBIVIACHE, M3PAa3eHO B IIMCMEHA (opMa OT CTPAHHTE;
34.2.eHOCTPaHHO OT BCSAKA €AHA OT CTPAaHWTE, CIel M3THYaHE Ha IIbPBOHAYAIHUS CPOK Ha JIOrOBOPA, BKIIOUUTENIHO IIPU CKIIOYCH
6e3cpodeH goroBop, ¢ 30 (Tpuaecer) MHEBHO MHCMEHO Mpeau3BecTe. B ciaydamre, korato Ha I[IOTPEBUTEJIA e mpemocraBeHO
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KpaifHO yCTpOICTBO 3a TOJ3BaHE, MPEIM3BECTHETO C€ CUMTA BATUAHO OTIPABEHO, CAMO aKO B IOCIEAHWS JEH Ha CpoKa Ha
npenusBectrero, [IOTPEBUTEJIAT BbpHE CHOTBETHOTO KpalHO YCTPOWCTBO B odmca, B KOHTO € TOJal IPEAU3BECTHETO
WM aKo eJIHOBpeMEeHHO ¢ momaBane Ha mnpeam3Bectrero, [IOTPEBUTEJIAT e 3ammarunm  chOTBETHaTa  CTOMHOCT — HA
MPEJOCTABEHOTO MY KpaiiHO yCTPOMCTBO.;
34.3.1pu MUKBHUIAIVS WM OOSBSBAaHE B HECHCTOSTEITHOCT Ha €IHA OT CTPAaHHUTE II0 JIOTOBOPA, CIMTAHO OT JaTaTra Ha BIHM3aHE B CHJIA
Ha ChACOHOTO PEIICHHUE;
34.4.ne3a0aBHO, U HACTBIIBaHE Ha (POPCMaKOPHH OOCTOSATEINCTBA;
34.5.eqnoctpanno ot [IOTPEBUTEJIS B cpok mo kpas Ha Mecela, MPEIXOXKIalll BIM3aHETO B CHJIa Ha NMPOMSIHATA Ha [IEHOBaTa
nucta Ha OIIEPATOPA, ocBeH B city4yauTe, KOTaTo B IOTOBOpPa HE € MOCOYEHO JAPYTo;
34.6.ennoctpanno ot [IOTPEBUTEJIS, chrioacuo T. 73.8 oT Te3u OO yCioBus;
34.7.emaocTpanno, 6e3 npeaussectue o OIIEPATOPA, npu Hen3mbIHEHHUE Ha 3aIbIDKEHUATA 10 T. 74.2, 74.3 1 74.4 o1 Te3u OOmm
YCIIOBHS,
34.8.He3a0aBHO TI0 CHJIaTa HAa aKT Ha KOMIIETCHTCH JbpPXKABEH OpTaH;
34.9.1e3a0aBHO nipy 3anmdaBane Ha peructpamusaTa Ha OITIEPATOPA no oOmiara numeH3us ¥ oTHeMaHe Ha JIMIeH3usTa;
35.I1pekpareH, mopaau Herutamadne Ha IbDKAMUA cyMu oT [IOTPEBUTEJIA moroBop Moxke aa Oble MPOIBIDKEH MPH yCIOBHE, He
TTIOTPEBUTEJIAT 3amnatu Bcuuku abkuMu oT Hero cymu Ha OIIEPATOPA mo HaumHHWTE M YCIOBHSITA, KOWTO Ca MOCOYCHH B
JIOTOBOpA U IOIMBIHUTEIHUTE CIIOPa3yMEHUs KbM HETO.
36.C ornen mpenocraBsueto Ha yciayrara, OIIEPATOPBT uma mpaBo ma chOupa, oOpaboTBa, M3MOJI3BA M ChXPaHSBA CICIHHUTE
JIAaHHU:
36.1.aapec Ha mon3Bane Ha yeayrara ot [IOTPEBUTEJLS,
36.2.ampec 3a KOPECTIOHACHIHS U Teae(OHH 32 KOHTAKTH;
36.3.1mue 3a koHTakT ot ctpaHa Ha [IOTPEBUTEJLS;
36.4.noanucan /IoroBop 3a A0CTaBKa Ha JAJICKOCHOOIIMTEIHN YCIyTH upe3 kabenHo-pasnpeaenurenanara mpexxa Ha OIIEPATOPA;
36.5.nanuu Ha [IOTPEBUTEJIA ot nokymeHTt 3a camonuunoct, ako [IOTPEBUTEJIAT e dusudecko mwuie;
36.6.nannu Ha TIOTPEBUTEJIS, BrmouBamm: ¥YnocroBepenue 3a akryaiHo cberosiune, EVMK mo BYJICTAT u [lanbueHn Homep,
Cenanuine Ha pupmata, uaeHtudukanuonnu aanau Ha MOJL, ako [IOTPEBUTEJIAT e ropuauuecko Juiie;
36.7.IBITHOMOIIIHO, B CJIy4auTe, KOraro JOTOBOPBT HE CE€ CKIIOYBA OT YIPABUTENS Ha FOPUIMYECKOTO JIMIE WIM OT TUTYJspa IO
JIOTOBOP (hYHU3UIECKO JIHIIC;
36.8.moroBOp 3a HaeM WM NMHCMEHA NEKIapanus OT CTpaHa Ha HaeMOIAaTels 3a HErOBOTO CHIVIACHE 3a ITOJI3BAaHE Ha yciyrara OT
ITOTPEBUTEJIA B cnydanTe, Korato yciayrara ce MpefocTaBsi B UMOT, KOMTO C€ T0JI3Ba MOJ] HAeM OT TUTYJISIpa 10 JI0TrOBOpa JOCTHIT 10
HurepHer;.
36.9.mrcMeHa Aeknmapaisl OT THTYISIpa IO JOTOBOpa 3a KaOelmHa TeJeBU3HUs 3a ChIIIACHETO MY 3a MOJ3BaHE Ha yciyrara JOCTHIT 10
Wntepner ot crpana Ha [IOTPEBUTEJIS, B cimy4yanTe, KOrato TUTYJIAPHUTE TI0 ABaTa JOTOBOPA Ca Pa3IUdHU;
37.TIOTPEBUTEJIAT HsiMa npaBo Jia MPeXBHPIIs HA TPETH JIMLA M3LSUIO WK YaCTUYHO NpaBaTa W/MJiH 3abJKEHUSTA CU 110 I0OTOBOpa
¢ OITEPATOPA, ocBeH ¢ U3pUYHOTO MUCMEHO ChIJIACHE Ha MOCIEIHUS.
38.0IIEPATOPDBT uma npaBo 1a oTKaxxe CKIFOYBaHE Ha JOTOBOP C OIIPEIEIICHO JINIE B CICIHUTE CIIydau:
38.1.mpu HempenocTaBsHE OT CTpaHa Ha Jumero Ha naHHW, n3uckBaHH OT OIIEPATOPA u HeoOXomumu 3a CKIIIOYBAHETO Ha
JIOTOBODA;
38.2.mpu Henpenocrassine Ha OTIEPATOPA Ha nouckaH TOKyMEHT, YA0CTOBEPSIBalll BEPHOCTTA HA TOCOYCHUTE JaHHH;
38.3.mpu oTKa3BaHe Ha Ch/CHCTBUE MTPU M3IOJI3aBHE HA MMOTa U choTBeTHUTE 001 yacTu Ha [IOTPEBUTEJIA npu n3rpaxkaaHe Ha
MpUIeXanaTa 9acT Ha Mpexara 1 abOHaTHOTO My OTKJIOHEHHE;

PA3ZJEJ IV
OUHAHCOBH YCJIOBUSA
39.0TunTaHETO HA CMETKUTE 3aIl04YBa OT JaTaTa Ha MHCTAJIMpaHe Ha KPAaHHOTO YCTPOMCTBO, KOETO CE YI0CTOBEPSIBA C MOANUCBAHETO
Ha IpueMo-TipeaasaTeneH nporokos. Tosa npennonara, ue [IOTPEBUTEIIAT npuema, de yciyrara € MHCTaINpaHa, 000pyIBaHETO €
MIOCTaBEHO HA MACTO M yciIyrara paboTH IpaBUITHO.
40.IIOTPEBUTEJIAT ce 3anbmxasa na 3amiama Ha OITEPATOPA enna niid HAKOJIKO OT CIEIHUTE TAKCH:
40.1.eqHOKpaTHA [I€Ha 32 aKTUBHPaHE Ha YCIyTHTE, 32 KOUTO € CKIII0YEH JIOTOBOPET;
40.2.meceyHa aboHaMEHTHA [I€Ha, OCUTYPSIBaIla JIOCTHII JI0 YCIIyTUTEe, KOUTO ca U30paHu B JIOTOBODA;
40.3.takcu 3a mpenocraBero ot OIIEPATOPA o6opyaBase, ChbIiIacHO KOHKPETHUTE YCIOBHUS, IIOCOYCHH B JOTOBOPA;
40.4.mapuyna rapannus cpeiny npegocraBeno ot OIIEPATOPA 3a nonssane ot [IOTPEBUTEJIA obopysane;
40.5.cToiiHOCTTa Ha JOMBJIHHUTENHO T'eHepHpaHus TpaduK B CIydyauTe Ha JUMHUTUpaH mo Tpaduk nocten a0 HUurepHer. B to3m
ciydait [IOTPEBUTEJIAT e npxkeH aa 3atuiaTH H3IUTI0 HaIBUIICHHS TpaduK, HE3aBUCUMO OT €BEHTYaIHa Mo/[a/ieHa jkajba oT cTpaHa
Ha [IOTPEBUTEJIA no pena va Pazmen XIII;
40.6.eqHOKpaTHA TaKca 3a IPEMECTBaHE MOJI3BAHETO HA yClyraTa Ha HOB a/Ipec;
40.7.mMeceuHa Takca 3a NOAJIPHKKA Ha MpeKaTa, ChIIIACHO MOJIIMCAH JI0TOBOP;
41.1lenata mo touka 40.1 ce apmku 3a BitouBane kbM MPEJKATA w ce 3amiama 3aeJJHO ¢ TakcaTa 3a MPEeIoCTaBeHO 00OpyABaHE
(1.40.3) n mepBus MeceueH aboHaMeHT (1.40.2) mpu CKIIOYBaHE HA WHAMBHIYAJIHUs IOTOBOp. /IbKMMaTa cymMa Ha IbPBHSI MECEUECH
abOHAMEHT € MMPONOPIMOHAIHA Ha OpOos Ha HUTE Ha MOJI3BAaHE Ha ycilIyrara B Mecella, CYNTaHO OT JjaTtaTa Ha MHCTAIMpaHe Ha KPalHOTO
YCTPOUCTBO ChINIACHO T.39.
42 Ilenata mo touka 40.1 He MOIC)KK Ha BPBIAHE IPH MPEKPATABAHETO HA JOTOBOPA.
43.TIOTPEBUTEJIAT ce 3amapmkaBa fa npeaiuiaiia abOHaMEHT 3a [OJ3BaHe Ha yciyrara oT 1-Bo 0 25-TO YKCIIO Ha TEKYI[ MECell 3a
ciensany mecerl. B cnydaii Ha 3a0aBsae Ha tuiamanero, OITEPATOPDBT uma npaBo 1ma MpekpaTd MpeIoCcTaBSIHETO Ha yciayraTa Cliel
W3THYaHe Ha IIaTeHus nepuo, 6e3 na yseapomssa [IOTPEBUTEJIIA 3a ToBa. OIIEPATOPBT Bb3cTaHOBSIBa yciayrara clie] H3BbpIIBaHE
3
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Ha tutananeto, kato [IOTPEBUTEJIAT ce 3agpmkaBa a 3ariaTi U TEKyIaTa Takca B ITBJICH pa3Mep.

44, OITEPATOPDBT akryanusupa neokumute mecednu Takcu Ha [IOTPEBUTEJIA Ha Besko 1 -Bo 9ucio OT Mecera.

45.Bcekn TTOTPEBUTEJI moxe ma momydaBa wHbopMaius 3a AbDkUMHTE cyMu B MHTepHer crpanumnara Ha OIIEPATOPA nHa
www.entry.bg , mpenoctaBeHd NpH CKITFOYBAHETO HA JOTOBOPA MOTPEOUTEICKO UME U apoJia 3a JOCThI

46.0IIEPATOPBT wum3naBa mamuBuayaneH mokymeHT Ha [TOTPEBUTEJIA (dhaktypa, kacoBa Oenexka) 3a TMOIYYSHO IUTANIAHE TIO
pa3TMYHATE BUAOBE [ICHHU, IPU BCAKA OT M3MOI3BaHUTE (POPMHU HA pa3IUIalaHe.

47.0IIEPATOPBT wmsnpama garpuyHa ¢akrypa Ha [IOTPEBUTEJISA 3a u3uckyeMoTo IUTamiade, Mpyd HAJTMIMETO HAa 3aKOHOBO MU
JpYyTO M3UCKBAHE 3a MMOJy9aBaHETO HA TakaBa JI0 15-To 4HCIIO HAa TEKYIIUS MECELl.

48.HemomygaBanero Ha cMeTkara He ocBoOokaaBa [IOTPEBUTEJIA ot 3aabmkeHHETO N1a 3aIUIaTH TBIDKAMHUTE CyMH I10 B CpPOKa TI0
T.43.

49.BcuukH TUIAIIAHUS CE U3BBPIIBAT:

49.1.8 Opoii BB BcuukH oducH, obcirysxBamy Mpexara Ha OIIEPATOPA;
49.2.10 6aHKOB TbT, ¢ 0AHKOBH JICTANJIH, OTIOBECTCHH B JIOTOBOPA;
49.3.4pe3 cucremara Epay;

49.4.gpe3 cucremara Bpay;

50.ITnamanero Ha 3aBJDKEHHATA 1€ CE€ CYMTA 332 M3BHPILICHO Ha JaTaTa Ha IoJydyaBaHe Ha IbJHATA CyMa, II0COYeHa B CMETKara Ha
[OTPEBUTEJIA unu cnex 3aBepsiBaHeTO ¢ Ta3u cyma Ha OankoBarta cMeTka Ha OTIEPATOPA. YacTuyHuTe IIiamaHus He e CUMTAT 3a
IUTAIIAaHUS B U3ITBJIHEHHE Ha 3aabnkeHusaTa Ha [IOTPEBUTEJIA.

51.B cnyuaure, korato [IOTPEBUTEJIAT npeannama yenyrata, OIIEPATOPDBT ce 3agbimkaBa na uznane gakrypa B S-IHEBEH CPOK
OT JaTara Ha miamanero. [Ipu npekpartsBane Ha goroBopa, npenmiarenute ot [IOTPEBUTEJIS Takcu nojexaT Ha Bb3CTaHOBSIBAHE,
OCBEH B CIIy4aWTe Ha CPOYEH JIOTOBOp, KAKTO W B CiiyyauTe Ha HeusmbiiHeHHe oT ctpaHa Ha [IOTPEBUTEJIA Ha 3agpinkeHusra my
ceritacHo T. 74.15, 74.16 u 74.18.

52.0IIEPATOPDBT mpaBu myOiudHa IeHOBAaTa JIUCTAa 3a MPEIOCTABIHUTE OT HErO YCIYTM M s MPEIOCTaBs Ha pPa3MOJIOKCHHE Ha
IIOTPEBUTEJIUTE upe3 HMutepHer caiita WWW.entry.bg , kakro u BsB Bcekn o(drc, 00CIIyKBalll MpeaTta My Ha TCPUTOPHATA, Ha
KOSITO TIPEIOCTABSI yCIyTUTE CH.

53.1{enuTe, mocodeHu B HacTosmuTe OO YCIOBHSI, KAKTO U CPOKOBETE Morat na 0baat npoMeHsHu exHoctpanHo ot OIIEPATOPA,
koiito yBenomsisa [IOTPEBUTEJIS upe3 myOnukyBaHe Ha MpOMsIHATA B MECTEH WM HAlMOHAJICH €KEIHEBHUK, yeO CTpaHuIaTa CH
www.entry.bg wimu mo Apyr MOAXOAAI] HAYMH B CPOK OT 7 (celeM) AHM TPeIH BIM3aHETO MM B cuia. [IpomsiHata He ce OTpa3siBa Ha
HNOTPEOUTENNTE, CKIIIOUMIN CPOYEH JIOTOBOP, OCBEH aKo He € B TEXEH MHTEpeC.

54.IIpu Hecwvriacue ¢ npomenute B T.53, IIOTPEBUTEJIAT uma npaBo fa M3MpaTd MHCMEHO NMPEeIU3BECTHE 10 Kpas Ha TEKYLTHS
Mecell 3a MpekpaTsBaHe Ha J[oroBopa KaTo 3aIjalnia BCHYKUA JBDKHMH CyMH M HEYyCTOMKH (IIpH CPOYHM JOTOBOPH) KbM MOMEHTa Ha
IpeKpaTsBaHe Ha JIOTOBOPA.

55.Ako0 10 n3tngaHeTo Ha cpoka, mocodeH B T.54, [IOTPEBUTEJIAT we usnparu npeauspectue 1o OIIEPATOPA, npomsiHaTa Bin3a
B CHJIa aBTOMaTHYHO 32 BCHYKH MOTPEOUTENH.

56.B ciyuante, koratro [IOTPEBUTEJIAT »xenmae ma mpeMecTH MON3BaHETO Ha yCIIyrarta Ha HOB aJIpec, TOBA € JIOIyCTUMO CaMO ChC
corinacuero Ha OIIEPATOPA, xato IIOTPEBUTEJIAT nbmku takca 3a npemectBane cbriiacHO T.40.6. Ako aIpechT Ha NpPEMECTBaHE €
n3BbH Mpexara Ha OIIEPATOPA, JloroBopbT ce MpekpatsiBa, IpH YCTAHOBEHUTE B HErO WU JONBIHUTEIHHUTE CIOPa3yMEHHs KbM HEro
ycaoBuss u cpokoe kato [TIOTPEBUTEJIAT 3amrama wa OIIEPATOPA Bcuukn IBDKHMH CyMH KBM MOMEHTa Ha IpeKpaTsBaHEe Ha
JIOTOBOpa, MHIUBHIyaJTHO YTOBOPEHH B JOTOBOPA.

57. Bcuuku cymu 3a HpefOCTaBsHE Ha YCIYT'H C€ 3alllaliaT B 3aBUCHMOCT OT TEXHHUS BHJ M cHelHdHKa, 10 IIEHH, CBHITACHO
nericrBamara neHosa gucta Ha OIIEPATOPA.

58.ITpu ycnyru ¢ tumutpan MecedeH tpadpuk OITIEPATOPDBT moxe na npenocrasu va [IOTPEBUTEJIS Bb3MOKHOCT J1a IPOIBIKH
Jla TI0JI3Ba YCJIyTUTE HaJl CTOMHOCTTA Ha 3asBEHMs] MeceueH Tapu(eH IUiaH cpelly cymMa ¢ MHHHUMAJICH pa3Mmep, ONpezesieH B LieHoBaTa
mcta Ha OITIEPATOPA. Tasu cyma e meduHupana kato kpenuTeH JuMuT U ce mnpenoctaBs ot OIIEPATOPA camo cien w3pudHO
ceriacue ot ctpaHa Ha [IOTPEBUTEJIA.

59.0I1IEPATOPBT mMoske na gorosapst nHaMBHyasleH pasmep Ha kpeauTHus JuMut ¢ [IOTPEBUTEJIN npu ycnosue, ue:

59.1.ca peoBHU IIATIH;
59.2.mox3Bar noBeye OT e(Ha yCiIyTa;

60.0IIEPATOPBT wundopmupa I[IOTPEBUTEJIMTE mno HaunmH, yka3aH B WHAMBHIYaJIHUs JIOTOBOP M JIOIIBJIHUTEIHHUTE
CIOpa3yMeHHs KbM HETO, 33 H3UePIBAHETO HAa KPEIUTHHS JIUMUT 110 T.58 mpu JocTHTaHe Ha 75% OT yCTaHOBEHUS pa3mep.

61.Cnen monmyuaBane Ha yBemomuieHuero mo T.60, IIOTPEBUTEJIAT uma mpaBo ma BHeCEe TrapaHIMOHHA cyma, oOesledaBalia
TUTAIIaHeTO Ha CyMaTa, Ha/IBUIIaBalia KPEAUTHHS JTNMHT.

62.ITpn vemsneiiHeHne Ha T.60 OIIEPATOPDBT nma mpaBo na npekparun noctena Ha [IOTPEBUTEJIA no ycnyrata u na usnucka
3aIaniafe Ha IBJIDKUMATE CyMH.

63.JIOTPEBUTEJIAT moxke qa mpekpaTd BPEMEHHO 3a CPOK 10 3 (Tpu) Mecela MOJI3BAaHEeTO Ha yCiayrara ¢ MHCMEHO MpPEIU3BECTHE
3asiBKa JI0 Kpas Ha TEKyIIHs Mecell KaTo 3aIulalia BCHYKH 3aIBJDKCHUS 1O MOMEHTA Ha BJIM3aHE B CHJIA HA 3asBKaTa, KOeTo € 1-Bo 4yncio
Ha cJeIBaIus Mecell. BpeMeHHO npekpaTsBaHe He € BH3MOXHO IPHU CKIFOYEH CPOUYEH JJOTOBOD.

64.IIpu peaCcpOYHO MPEKPATIBAHE HA TOTOBOP ChC 33 Ib/DKUTEIICH MUHUMAJICH CPOK, BB BCHUKH Citydaun ocBeH 1.65, [IOTPEBUTEJIAT
I'BJDKH HEYCTOWKa B pasMep, WHAMBUIYAIHO omnpeneneH B goroBopa, karo [IOTPEBUTEJIAT e mimkeH na BbpHE MPEIOCTaBEHOTO OT
OIIEPATOPA o6opynBaHe BbB BHAa M ChCTOSHHETO ChITIAcHO T.16 u mpu ycnoBusiTa Ha T.74.16 u 1.74.18, a B ciy4ail Ha pa3cpoueHO
IUIAIIaHe Ha KpalHO yCTPOUCTBO - OCTaBALIUTE BHOCKU 3a CpPOKa Ha JOTOBOPA.

65.IIpu mpeacpodHO IpekpaTrsiBaHE Ha JOTOBOp B paMKuMTe Ha 5 (IeT) JHM OT JaraTa Ha CKJIIOYBAHETO MY CBIVIAaCHO T.24,
IIOTPEBUTEJIAT ne abmxu HeycTolika 3a mpeacpouno npekparsBaHe. OIIEPATOPDBT 3agbpxka minarenutre ot IIOTPEBUTEJLA
takcu cbrnacHo T.40, karo wsuckBa or [IOTPEBUTEJIA na BB3CTaHOBM HpPEAOCTaBEHOTO O0OpyIBaHE BBB BHAa 1O T.16 U B
CBCTOSIHUETO, B KOETO I'0 € IpUel.
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66.BbB BCHUKHM Cilydad Ha IpekparsBaHe Ha cpodeH moroBop, IIOTPEBUTEJIST 3amnama Tekymara MeCe4Ha Takca, He3aBHCHMO
JTAJTA € W3IIOJI3BAJ yCIIyraTa mpe3 TO3H MepUoI.

67.B cioyugante Ha moBperacHO obOopynBane mo BuHa Ha I[IOTPEBUTEJIS, xorato 1o € cobctBenoct Ha OIIEPATOPA,
ITOTPEBUTEJIAT 3annamnia cToHOCTTa Ha MOJieMa ChIIacHO akTyaiHaTa nieHoBa yimcta Ha O[TIEPATOPA.

PA3JEJ V
IIpaBa na OIIEPATOPA
68. OIIEPATOPBT uma mpago:

68.1.na npenocrasst Ha [IOTPEBUTEJIMTE nanexocwsobumrenHure yciayru o paszen I ot tesu OOmu ycnous;

68.2.n1a monmyuasa ot [IOTPEBUTEJIMTE choTBeTHUTE CyMHM KaTro TAaKkCH 3a NMPEAOCTABEHUTE YCIYT'H B CPOKOBETE, ONpEICCHU B
Pazpnen IV Ha Te3u OOmm ycnoBus;

68.3.1a naBa NHCMEHO WM Ype3 ENEKTPOHHA IIOIIa WM 10 JpPYr ayJHOBH3yaleH HA4YMH YKa3aHUA M WHCTPYKIHM Ha
ITOTPEBUTEJINTE 3a npaBmiiHO U3MOJI3BaHE HA KPAWHNUTE YCTPOHUCTBA;

68.4.1a mponasa, JaBa 1oJ HaeM, MIPEAOCTaBs 3a IIOJI3BAHE M HA Pa3CPOUCHO IUIAINAHE CPEIly 3allIallaHe KaKTo U Oe3 3aranjaHe Ha
cyMH (B ciydau Ha mpomorus) kpaiHu ycrpoiictBa Ha [IOTPEBUTEJIMTE, kakTo M na M3BBpPIIBA MOIIPHKKA W PEMOHT Ha TE3H
KpailHH YCTpOICTBa, OCBEH B CIly4aUT€ Ha BHHOBHO IOBEICHUE WIM HEM3IIBIHEHHE HA 3aJbIDKEHHUS IO JOroBOpa OT CTpaHa Ha
ITOTPEBUTEJIA;

68.5.1a npekparu npenocrasHero Ha yciayrute Ha [IOTPEBUTEJIS B ciywaii Ha Heruamane Ha unenure 1o 1.40.2 B cpokosere,
orpejeneHu B goropopa u Hactosimure O6mu ycnosust kato OIIEPATOPDBT uma npaBo fa Thpcu IBIDKUMHTE MY C€ CYMH C BCHUKH
chaeOHu U m3BbHCHACOHN cpenactBa. [IOTPEBUTEJIAT Mosxe Aa moucka Bh3CTAHOBSIBAHE HA MPEKPATCHUTE YCIYTH ClIe]] M3ILIAIAHe Ha
3abJDKEHUSTA CH,;

68.6. na cmpa npepocTaBsiHETO Ha YCIyTH, 1a u3KiouBa [loTpedurens oT MpexkaTa 1 a OTKaXKe CKIIIOYBaHE HA HOB JIOTOBOP C HETO
MIPU HEU3IIBJIHCHUE HA 3aJb/DKCHUSITa My 10 Touku 74.2, 74.3 u 74.4 He3abaBHO, ciell KOHCTaTUpaHe Ha HapylieHueto. KoHcraTtupane
Ha HapyIICHUATA CE YCTAHOBSIBA B MPUCHCTBHETO Ha TexHUYeckn ekuil Ha OIIEPATOPA w/miM MOCTOSTHEH MOHHTOPHHT W KOHTPOJ Ha
tpaduka Ha [IOTPEBUTEJIS kato npu koHCTaTHpaHa 3510ynoTpeda ce npekparssa noctbibT Ha [IOTPEBUTEJIIA no ycnyrara;

68.7.1a momy4aBa HEYCTOMKHTE, peABUACHH B HacTosmuTe OOIN YCIIOBHS, JOTOBOPA KAKTO M AOIBJIHUTEIHUTE CIIOPa3yMEHUS KbM
HEro;

68.8. ma npexbcBa BpeMeHHO penoctaBsaeTo Ha yermyrute Ha [IOTPEBUTEJIMTE npu u3BbpmiBaHe Ha MPOGUIaKTAIHA MPETIICIH,
peMoHTH 1 HacTpoiiku Ha MPEJXKATA;

68.9. B npenBaputenno yrouneno ¢ [IOTPEBUTEJIS Bpeme, Ha 1ocThIl 10 MMOTa My C Liell M3rpaxJaHe, MoJUIbpkKaHe, HACTPOHKa 1
PEMOHT Ha chopbkeHusATa 0T MPEXATA;

68.10.Ha cobctBeHOCT BHPXY Mozema, npeaoctaBed Ha [IOTPEBUTEJIS, ¢ uskirouenue Ha ciaydamte mo 1.11 u T.12, karo B
cinydaute Ha T.12 OIIEPATOPDBT cu 3ama3Ba mpaBoTo Ha COOCTBEHOCT BBPXY MOJEMa J0 MOMEHTAa Ha 3aIUlalllaHe Ha IOCIIeAHAaTa
BHOCKA;

68.11.1a 3agppxu mapuvyHaTta rapannus win aa msucka ot [IOTPEBUTEJIS croiiHOoCcTTa Ha KpaifHOTO yCTPOHCTBO ChritacHO T.11 m
ueHoBata Jiucta Ha OIIEPATOPA BbB BCHUKM Cilydad Ha BUHOBHA NOBpEJa WIHM YHUIIOXKaBaHE Ha KPailHOTO yCTPOWCTBO OT CTpaHa Ha
[OTPEBUTEJIA, xoraro ycrpoiictBoTo € codctBeHocT Ha OIIEPATOPA;

68.12.1a m3nucka ot [IOTPEBUTEJIA Bpbmane Ha KpalfHOTO YCTPOMCTBO IpH MpeKpaTsBaHE Ha JOrOBOpa, BB BCHYKH CITydaw,
korato moaeMbT € cobctBeHocT Ha OIIEPATOPA. B ciydamTe Ha JOrOBOp C pa3CpOuYeHO IUIANIaHE HA KPAaWHOTO YCTPOWCTBO
OIEPATOPBT uma npaso aa 3agbpxu uzmiareHute or [IOTPEBUTEJIA no MoMmeHTa Ha pekpaTtsBaHe Ha JJOrOBOPa MECEUYHU BHOCKHU
3a mpuaoOuBaHe Ha COOCTBEHOCTTa BHPXY MOJIEMa,

PA3JEJ VI
3aabiaxenust Ha OIIEPATOPA
69.0IIEPATOPDHT e anbxeH:

69.1.1a N3BBPIIBA JAIEKOCHOOIINTEHA AEHHOCT B ChOTBETCTBHE C Pa3lopeONTE Ha JIEHCTBAIIOTO 3aKOHOAATEIICTBO U IIPHETHUTE 3a
npwiarane, B PemyOnwmka bBbearapus cTaHmapTé W APYTH TEXHUYECKH CHEIM(UKANN, W3UCKBAHHUSA 3a CJICKTPOMAarHUTHATa
CBHBMECTUMOCT, NTPABMWJIATa M TEXHUYECKUTE N3UCKBAHU 32 OE€30M1aCHOCT, TaKa 4e /1a ca rapaHTHPaHu:

69.1.1. bezomacHoctTa Ha IloTpeburenure, 0OCTyKBaIUs TEPCOHAN U BCHYKU APYTH JUIA, KAKTO MPH HOPMAIHH YCJIOBUS Ha
paboTa, Taka U IpH MOBPEAA;

69.1.2. KadecTBOTO Ha YCIyTHUTE;

69.2. BbB Bpb3Ka ¢ U3IbJIHCHHE Ha 3aab/bkeHneTo 1o 1.69:1. OTIEPATOPDBT e anbxen:

69.2.1. na u3momn3Ba caMo JaJeKOChOOIIUTEIHN YCTPOHCTBA C OLIEHEHO CHOTBETCTBUE M IIyCHATH Ha Ia3apa ChIVIACHO JEHCTBAILUTE
HOPMATHUBHU aKTOBC;

69.2.2. na n3mon3Ba aleKOChOOINTEIHNTE YCTPOHCTBA CaMO MO TpeHa3HAueHUETO U HaYMHa, ONIPEAEICH! OT IIPONU3BOIUTEIIS;

69.2.3. na n3Mmoi3Ba TEXHUYECKH U3MPABHU JTaIEKOCHOOIIMTETHN YCTPOHCTRA;

69.2.4. na He U3MEHS TEXHUYECKUTE XapaKTEPUCTHKH Ha H3IIOJI3BAHUTE JTAIIEKOCHOOIIUTETHN YCTPOUCTBA.

69.3. na ocurypsiBa HelpeKbCHaTa, HajexaHa W KadecTBeHa pabora Ha MPEXKATA mnpe3 menust cpok Ha JoroBopa 24 yaca B
JICHOHOIIMETO, 7 THH B CEAMUIIATA;

69.4. na npenocraBs yciyru Ha Benuku [IOTPEBUTEJIN mpu ycnoBusATa Ha paBHOMOCTABEHOCT, KaTO CH 3ala3Ba MpaBOTO Ja
npezyiara TbproBcka OTCTBIIKA, IPH YCIOBUATA, TTOCOYeHH B T.20 Ha HACTOSIIUTE OOIIH yCIOBHUSL.;

69.5. na akTHBHpa yCIyTrHTe IpeaMeT Ha paszaen I, koeTo BKIIIOUBA MocenieHrne Ha komneTenTeH npenactasuren Ha OIIEPATOPA
Ha ajzpeca Ha MOJ3BAaHE HA yCiyraTa OT CTpaHa Ha KIMEHTA, MHCTAIMpaHe Ha KPaWHOTO YCTPOMCTBO, HACTPOWKA W JEMOHCTpanus Ha
WuTepHeT BpB3KaTa; HO HE BKIIOYBA JCHCTBHS CBBP3aHM C M3TPa)KIaHe, pasIIMpsBaHE M MOIAPHKKAa Ha BBTPEIIHATA KOMIIOTHPHA
MpeXxa Ha KIHEHTa, KAKTO ¥ C MHCTAJIMpaHe Ha JOIMBIHUTENCH copTyep, M3BbH HEOOXOIUMHUS 3a IPEIOCTaBAHE Ha yCIyraTa ChIIacHO T.
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69.6. na ysenomsa [IOTPEBUTEJIUTE nucmeHo, upe3 eneKTpOHHATA MOILA WM MO APYT MOAXOIAIl HAUMH 3a INPEKbCBaHE U
BJIOIICHO Ka4YeCTBO HA MPENOCTaBsAHATA YCIyra NpPW HM3BBPIIBAHC HA MPO(UIAKTHYHH MPETJeAN, PEMOHTH WIM IOPaau Pa3BUTHC HA
Mpexara, KakTo M 32 CPOKOBETE Ha MPEKbCBAHETO WM BIIOIICHOTO Ka4eCTBO HA yciyrara B CpOK oT 3 (TpH) IHH npeau eheKTUBHOTO i
PEeKBCBaHE;

69.7. npenBaputento ga yeenomsisa [IOTPEBUTEJINTE npu uckane 3a AOCTBI O TEXHU MOMEIICHUS;

69.8. ma cpxpansBa 1u1aTa nHGOpManus, cBbp3ana ¢ pasmiamanuata Ha [IOTPEBUTEJIUTE, B mpoabmkenne Ha 6 (mecT) Mecena
u npenocrass Ha [IOTPEBUTEJIS, nmpu mucMeHo HCKaHe OT HEroBa CTpaHa, pa3ledaTka OT Te3H pa3IuIallaHus;

69.9. na He mpenocTaBs Ha Tpetu Jmia uHpopmamwms, otHacsama ce 10 [IOTPEBUTEJIMTE u TaxHata akTHBHOCT, 0€3 CHIVIACHETO
UM, ¢ U3KIIOUYeHHe Ha ciydaute, B kouto OIIEPATOPDBT s npemoctaBs nmpu 3aKOHOCH00pa3HO MCKaHE HA CHOTBETHUTE KOMITCTEHTHH
IbpyKaBHU OpTaHH;

69.10. ma cna3Ba cpoka 3a aktuBupaHe Ha ycinyrure Ha [IOTPEBUTEJIMTE, chroacHo HacTosAmuTe OOIIM ycioBus T.21, OCBEH B
CIlydauTe, B KOUTO CE Hajara Imopajan CIOKHOCT Ha JOCTHIIA, 32 KOSTO CTPAHUTE C€ YBEIOMSBAT IIPEIBAPUTEITHO;

69.11. na oTcTpaHsIBa MOBPEANTE, IBJDKAIIM CC HA BHHITHU NMPUYUHH U JIa MPUBESKIA MpEkKaTa B ChCTOSHUEC HA HOpMalHa paboTa
BBB Bb3MOHO Hall-KpaThK CPOK, CJell OTIaJaHe Ha IPUUUHUTE;

69.12. na orctpansiBa Bb3HUKHaIM noBpean B MPEXKATA mnpu HopmamHu ycnoBus Ha paboTa B cpok oT 72 daca. CpokbT 3a
OTCTpaHsIBaHE HA MMOBpeaTa 3aroyBa Ja Tede OT MOMEHTA Ha:

69.12.1. momaBanero ot crpana Ha [IOTPEBUTEJIS Ha curHain 3a moBpeaa Ha TelehOHHUTE Ha IEHThpa 3a 00CTyKBaHe Ha KIUCHTH
Ha OITEPATOPA wunu no apyT yka3aH B HHAWBHUIYaJTHUS JOTOBOP HAUWH;

69.12.2. monaBaneto oT crpana Ha [IOTPEBUTEJIS Ha curnan 3a moBpeaa B opucute, oocmyxksaniu mpexxara Ha OTIEPATOPA,;

69.12.3. ycranossiBaneTto ¥ oT crpaHa Ha OIIEPATOPA mocpelCTBOM HETOBH CIyXKMTENIH M 3aJIBJDKUTEIHO NPH MPEIOCTaBEH
JIOCTBHII;

69.13. na omoBecTH anpec u/miau TenedoH, Ha kolTo aa npueMa yBenomiieHus ot [IOTPEBUTEJINTE 3a moBpenn, NpeKbCBAHUS H
JIpyry (opMHU Ha HEU3IPABHO IOTyYaBaHE HA YCIAYTHTE U BOIM MOAXOJIN PETUCTHP MO JaTa M 4ac Ha 3asBsBaHEe, MPUYHMHA U BpeMe 3a
TAXHOTO OTCTPaHSBAHE;

69.14. na yBegoMsBa MHCMEHO WJIM MO JAPYTr TOAXOMSII HAa4YMH BBB BB3MOXKHO Hai-kpaTbk cpok [IOTPEBUTEJIMTE 3a
OTPaHUYCHUS B MPEIOCTABSIHETO HA YCIYTUTE, HAMIOKESHH OT KOMIICTCHTHUTE OPTaHH IIPH M3BBHPEIHU 0OCTOSATEIICTBA WM BEB BPB3KA C
HaIlMOHAJTHATA CUTYPHOCT W OTOpaHaTa Ha CTpaHaTa;

69.15. ma mpemocTaBsi Ha OMOBECTEH TeleOH MH(POPMAIUS W CIPaBKH 3a YCIOBHATA M pela 3a MOJ3BaHE HA IPEIOCTaBSIHUTE
YCITyTH;

69.16. na npekpaTsABa MPeIOCTABIHETO HA YCIYTUTE B MPEABUACHUTE B IOTOBOpa cpokoBe wiH, 1o xenanue Ha [IOTPEBUTEJIS, B
CPOKOBeTe, MpeIBUACHH B HacTosAmuTe OOmu ycinoBus ceriacHo 1.33 u 34;

69.17. na pasriexia 1 B3eMa CTaHOBHIIE 110 MOJIOH, xajou u npemioxenus ot [IOTPEBUTEJIMTE B eqHoMecedeH CpOK OT JaraTa
Ha TIOJy4aBaHETO UM;

69.18. ma BOM M CHXpaHABA PETHCTHP HA MOCTHIIMINTE MOJIOH, KaJOW U MPEIIOKEHUS, KaKTO U MPEJOCTABCHUTE OTTOBOPH IO TAX
3a cpok oT 12 (IBaHajeceT) Mecera, Py Clia3BaHe Ha JCWCTBAIUTE MPaBUIIa 3a 3allKTa Ha TUYHUTE JTAaHHHU;

69.19. nma rapanTHpa TallHaTa Ha CBHOOIICHUATA ¥ 3allWTaTa Ha JMYHATE IaHHW - ChriaacHO TiaBa XIV ot 3akoHa 3a
JTAIIEKOCHOOIICHHUSATA;

69.20 na He mpenasa 3a0JIyKIaBaIlK 3HAIM W/HIH CUTHAJIM 33 TOMOII, OS/ICTBUE, aBapusi, 3JIOTMOJIyKa WK TPEBOTa;

PA3JIEJI VII
OTtrosopHoct Ha OITEPATOPA

70. ITpu 3ab6aBa Ha aKTUBUpPAHETO Ha yciayruTe mo T.21 oT HacTosmuTe OOmM ycnoBus, KosTo He € mo BuHa Ha [IOTPEBUTEJIA,
OIIEPATOPBT npucnana ch0TBETHATA Ha MEpHoJia Ha 3aKbCHEHHUETO TBJDKMMA CyMa OT CTOMHOCTTa Ha MeceyHaTa abOHaMeHTHa IIeHa
3a cuenBamus Mecenl. [Ipu TexHrdIecka HEBB3MOXKHOCT J1a ce mpenocTasu yciyraTta, BHeceHuTe oT IIOTPEBUTEJIA cymu noanexxaTt Ha
BB3cTaHOBsBaHe. ToBa 3aabwkerne Ha OIIEPATOPA ortnana, B cirydante, korato [IOTPEBUTEJIAT He € ocurypuit ABIKAMHAS OCTHIT
JI0 TIOMEIIEHUETO, B KOETO IIIe Ce TI0JI3Ba yCIyrara.

71. 3a meorcrpanenu moBpean B MPEJXKATA wu choppxkeHHATa KbM Hed, WIH O JPYyTH TPHUYMHHU, B pe3yiaTaT Ha KOWTO
TTOTPEBUTEJIAT He e morsn na nmoisea gokazaHo mo BuHa Ha OITEPATOPA yciyrure nmosede ot 3 (TpH) JHU Mpe3 eUH KaJleHIapeH
mecen, [IOTPEBUTEJIAT 3amuamia gacT oT Ab/DKMMarta MecedHa abOHAMEHTHA IieHa, MPOMOPIMOHANIHA Ha MEpHOoJa, Mpe3 KOWTO €
nmoysBasl ycayrute. He e HeoOxommmo mocoueHute AU fa ca mochemoBatenan. OIIEPATOPDBT mpucmama choTBETHaTa CymMa OT
CTOHHOCTTa Ha MeceyHaTa aOOHAMEHTHa IIeHa 3a CIeIBaIlus Mecel] Ha 0a3aTa Ha MOJY4YeHH M PETUCTPUPAHU YBEIOMIICHHS, CHIIIACHO
Te3n O0mu ycioBusl.

72. OIIEPATOPDBT He HOCH OTrOBOPHOCT 3a MOBPEIHM M 3aTPyAHEHUS B JOCThIA A0 VHTEpHET, IBJDKAIIM Ce Ha MPUIMHHA W3BBH
paMKHTe Ha KaOeHO-pa3NpeenrTeIHaTa Mpexa.

PA3JEJ VIII
IpaBa na IOTPEBUTEJIUTE
73. HOTPEBUTEJIUTE mmat npaBo:

73.1. 1a M3MCKBAT CKJIIOYBAHE HAa MHAMBHIyaJICH JIOTOBOP 3a IOJ3BaHE HAa BCHYKH JalleKOCHOOIIMTEIHU YCIyTH, NMpeJlaraHd OT
OIIEPATOPA cpriacHo yTBBbpZEHa U ONIOBECTEHA NIPOLIEAypa 3a BKItouBaHe oT ctpaHa Ha OIIEPATOPA;

73.2. ma momyd4aBaT yciyrure mo paszjen Il ¢ kadecTBO W TEXHHUYECKH MapaMeTpH, ChriacHo Te3n OOIIM yCIOBHS M JIOTOBOPA,
MOATHNCAH MEX/Y CTPaHHTE;

73.3. ma yBemomsBaTr OIIEPATOPA mo nHaumna, yka3aH B T.69.13 or Hacrostmute OOIM YCIOBHS WM JAOTOBOpPA, 3a MPOOIIEMH,
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CBBP3aHU C TIOJI3BAHETO HA YCIYTHTE;

73.4. na uckat nHGOpMaNMs ¥ CIpaBKH No Tenedona ceriaacHo OOMKTE YCIOBHS M JOrOBOPAa OTHOCHO MOJI3BAHETO HA YCIYTHTE,
npenocrassiuu ot OIIEPATOPA;

73.5. na monmaBat MoJOH, Xaja0u W MPEJIOKEHUs. U Jja IoJIydaBaT OTTOBOPH B cpoka 1o Te3n OOImu yciaoBust cbrilacHo T. 69.17 n
Pazpen XIII;

73.6. ma aapecupar jkanbm W curHaiM a0 KommucwsaTa 3a peryiampaHe Ha choOmeHusATa, oTHacamu ce g0 MPEXXATA nHa
OINIEPATOPA u yciayrute, mpeIoCTaBsHHU upe3 Hesl; Hecla3BaHe Ha MyOJUIHATE ycloBus Ha Jlunen3usata u OOImuTe yCIIOBUS OT CTpaHa
Ha OIIEPATOPA;

73.7. ma mosryyaBaT MU NMOWCKBAaHE B CIIy9aWTe HA TOBPEIH, aBapUU M BCSKAKBH JAPYTH NMPEKHCBAHMS B MOJ3BAHETO HA YCIYTHUTE,
KOHWTO HE Ca IPUYHHEHH OT TAX, TOKYMEHT, yIOCTOBEPSBAILl BE3HUKBAHETO M BPEMETPACHETO Ha IPEKHCBAHETO, B CIIyYail Ue € OCUTYPEH
nmocten Ha OITEPATOPA;

73.8. ma mpekpatsABaT MOJ3BAHETO Ha YCIYTUTE IO CBOE JKEJIaHUE cJe] IOAaBaHe Ha MUCMEHO MPEIU3BECTHE A0 M CHITIACHETO Ha
OITEPATOPA B cpokoBeTe, TOCOYEHH B IOTOBOPA, C M3KITFOUCHNE Ha CIIYYauTe Ha CPOUCH JOTOBOP.

73.9. na npexpaTAT BPEMEHHO IOJI3BAHETO Ha YCJIYTH 110 CBOE JKEJIaHHE CHIVIACHO T. 63 3a MmeproJ| He Mo-royisiM ot 3 (Tpu) Mecena,
cnen nojnasane Ha npenussectue 1o OIIEPATOPA, ocBeH B ciiydauTe Ha CKIIOUEH CPOUEH JAOTOBOD;

73.10. na onpenensar ceou crenuanuctu, konto OIIEPATOPDBT o0yuasa 3a paboTta ¢ JOCTaBEHUTE OT HEr0 TEXHUYECKH CPE/ICTBA,
KOraTo ToBa € HeoOX0oauMo, KakTo U npencraButenn 3a KoHTakTH ¢ OIIEPATOPA mo Bcu4kH BBIIPOCH, CBBP3aHU C M3IIBIHEHUETO Ha
JIOTOBOpa MEXAY TAX;

73.11. na mouckar Bb3CTAaHOBSIBAaHE Ha JIOCTHIIA J0 MPEKpaTeHaTa yciayra cie/ u3Iuiamane Ha 3aapipkeHusaTa cu kbM OIIEPATOPA;

PA3JEJ IX
3aabiakenus Ha IOTPEBUTEJIUTE
74. IIOTPEBUTEJIUTE ca minbxHuU:

74.1. B npeasapurento ceriaacyBaHo ¢ OIIEPATOPA Bpeme 1a My OCUTYpPST JOCTBII 0 UIMOTA CHU C IIeT U3TpaXkAaHe, MOATbpIKaHe,
HacTpoiika, peMoHT U npoduinakTrka Ha MPEXKATA;

74.2. na He n3pbpmBar nmpoMenu B abonatHata MPEJXXA na OTIEPATOPA,;

74.3. na He ocUTypsIBaT HENPABOMEPHO JOCTHII JIO YCIIyraTa Ha TPETH JIHLA;

74.4. na okazBat HeoOxonumoTo chieiictBre Ha OIIEPATOPA npu ocbliecTBsiBAHE Ha KOHTPOJI 110 3aKOHHOCTTA HA MOJI3BaHE Ha
IpejlaraHuTe yCIyTH U U3IBIHEHUE Ha 3aAbJDKEHHUATA cH 1o goroBopa. KoHTponsT ce ockinecTBsaBa oT ciayxurenu Ha OIIEPATOPA;

74.5. npu xenaHue 3a BpEMEHHO IpeKpaTsiBaHe moia3BaHeTo Ha yciayru oT MPEXKATA, na ysenomu nucmeno OITEPATOPA B cpoxk
JI0 Kpasi Ha TeKYIIHUsA Mecel[ ChIIIacHO T.63 oT OOIIHUTE YCIOBHS,

74.6. na cia3BaT yKazaHuATa, MHCTpyKuuute u npeanucanusita Ha OIIEPATOPA 3a npaBuiiHO NoJI3BaHe Ha KpalHUTE YCTPOUCTBA;

74.7. na w3noy3BaT caMoO KpailHM yCTpOWCTBa, Ha KOUTO € OLIEHEHO choTBeTcTBHETO, chriiacHo HAPEJIBA 3a ceuiecTBeHHTE
W3UCKBAHU U OLICHSIBaHE CHOTBETCTBUETO Ha PATHOCHOPHKCHUS U KpalHU naekochoOmmrenHu yerpoiictsa (IIpuera ¢ [IMC Ne 175 ot
7 aBryct 2002 1., O6H., [IB, 6p. 79 ot 16.08.2002 r.; u3m., 6p. 115 ot 2002 1., 6p. 13 o1 11.02.2003 1.);

74.8. ma He W3BBPIIBAT KAaKBUTO M J]a € NMPOMEHHM B KpaifHHTE YCTPOWCTBA M Jla HE HMHCTAIUPAT JOIBIHUTEIHU TEXHUYECKU
YCTPONCTBA, KaKTO U J]a MPOMEHT HauMHa Ha cBbp3BaHeTo uM 6e3 cwpriaacueto Ha OIIEPATOPA. Axo IIOTPEBUTEJIAT napymu ToBa
CBOE 3aJbJDKCHHE U IEHCTBUATA My JIOBEJAT /10 NOBPEAN WJIM HapyllaBaHe Ha HOpMayiHaTa paboTa Ha 000OpyIBaHETO, TO Pa3XOIUTe 3a
oTcTpaHsBaHeTo UM ca 3a cMetka Ha [IOTPEBUTEJIS ceriacHo uenoBata nucta Ha OIIEPATOPA;

74.9. TIOTPEBUTEJISAAT HocH OTroBOPHOCT 3a MaTe€pHaIHUTe W HeMmaTepuanHu Inetd, HaHeceHH Ha OIIEPATOPA mnpu
HETpaBOMEPHO TOJI3BaHE Ha yClyraTa 1o Ha4yMH, KOWTO 3aTpyAHSABA WIM Npeun Ha HopMmanHata padota Ha apyru IIOTPEBUTEJIN nnu
ru omersaBa. [Ipu nokxasana Bpena OIIEPATOPDBT e 3amuraBa npaBaTa cH 110 ChA0CH pef;

74.10. ma 3ammamat ompeneneHure oT OIIEPATOPA neHm mo HauWH M B CPOKOBE 3a IUIAIAHE, IOCOYEHH B JIOTOBOpA H
JONIBJIHUTEIIHUTE CIIOPa3yMEHHMs KbM HETO KaTo C€ HMMaT NPEABHJ M BB3MOXHHTE MHPOMOIMM U THPTOBCKH OTCTBIKH, KOHTO
OINIEPATOPDBT mMoxe na mpaBu 3a yciryrara;

74.11. na 3amnamar mMeceyHute aboHameHTHH eHH 1o T.40.2 or Te3n OOIM YCIIOBHUS, KAKTO M BCHYKH JBJDKUMU HWHIUBHIYATHO
YTOBOPEHH HEYCTOMKH NPH MPEKpaTsIBaHE Ha JOTOBOP, BBB BCHYKM CIIydaW HAa HEM3NPABHO IOJyYaBaHE WM NMPEKHCBAHE Ha YCIyTHUTE,
BCJIEZICTBHE HA TAXHO BUHOBHO MTOBEJICHUE;

74.12. na 3amamat IbIDKUMUTE CyMH, ako Clie]l U3BBpIIBaHe Ha MPOBEpKa I10 MoAaAeHH yBeaomieHus u sxanou 1o OITEPATOPA 3a
HEW3MPaBHO MOJy4aBaHE UM IPEKbCBAHE Ha YCIYTUTE, TAKUBA CE YCTAHOBST;

74.13. pa 3amnaTAT OCTaBallUTE MECEYHM BHOCKHM IpU IPEIBAPUTENIHO HPEKpaTsIBaHE Ha CPOUYEH JOrOBOpP MM JOTOBOp C
Ppa3CcpoYeHo IUIallaHe Ha KPaHHOTO YCTPOUCTBO;

74.14. na ysenomsBat cBoeBpeMeHHO OIIEPATOPA 3a HacThImiIM MOBpeIy WM APYTH MPOOJIEMH B TEXHHYECKHUTE YCTPOICTBA,
KOMTO 3aTPYIHIBAT WM IpedaT Ha HOPMATHOTO M3MOI3BAHE HA yCIIyraTa;

74.15. na cpxpaHsIBaT M OMa3BaT TEXHUYECKUTE CpeCcTBa, koraTto ca cooctBeHocT Ha OITEPATOPA, kakTo U 1a BEpHE CHIIHUTE CJIE]
MPEKpaTIBaHETO NEHCTBHETO Ha JOTOBOpa BBB BHJAa, B KOWTO T'M € IPHEN W IO pena, yroBopeH B Hacrosmute OOmu ycioBus U
JIOTOBODA;

74.16. na cpxpaHABaT KpalfHOTO YCTPOWCTBO C TpwKaTa Ha JOOBp CTONAaHWH BBB BCHYKM Cllydad, KOraTo He INpuaoOuBar
CcOOCTBEHOCT BBHPXY HET0, a B cliydas Ha pa3cpouyeHo Tuiamiane Ha yctpoiictBoTo oT ctpana Ha [IOTPEBUTEJIMTE, no MomeHTa Ha
M3IUTAIaHe Ha ITOCIIeHATa BHOCKA;

74.17. na yBemomsBat nmucMeHo B cpok 110 7 (cemem) aau OTIEPATOPA 3a HacThIMIM U3MEHCHHS B MICHTH()UKAIMOHHUTE JTaHHHU;

74.18 ma BwpHar npemocraBeHOTO UM OOOpyIBaHEe B CHCTOSHHETO, B KOETO Ca I'0 IPHEIH, KATO C€ OTYMTa OOMKHOBEHOTO MY
noxabssane, ocBeH korato [IOTPEBUTEJIAT e npuno6un codcTBEeHOCTTa BHPXY KpalHOTO YCTpPOMCTBO. B cityuaif, ye B cenemIHeBeH
cpok ToBa 3amgbmkenue He Obae m3nbiHeHo, [IOTPEBUTEJIAT aemwku na OIIEPATOPA Heycrolika B pa3sMep Ha nasapHaTa
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croitHocT Ha OO0opyzaBaHeTo, chrimacHo aeiictBamus neHopasnmuc Ha OIIEPATOPA. Cemiara HeycToWKa ce IBIKM W KOTATo
MPEeIOCTaBeHOTO 00OpyABaHe Ae(PEeKTHpa M3IUIO MM YaCTHYHO WM ObAe TpaiHO yBpeaeHo nopamu neiictBus Ha [IOTPEBUTEJIA,
KOWTO ca B IPOTHUBOpeUHe ¢ HacTosmuTe OOIIH yCIOBUS;

74.19. na cnasBar w1240 or 3akoHa 3a JANEKOCHOOLICHUSATA, CIOpea KoWTo: ,,KOoWTo mpuyMHM mNoBpeau Ha OOLIECTBEHU
JTAJIEKOCHOOIIUTEIIHH MPEXH U CHOPBHKEHHUS, ¢ KOETO NPEeKhCHE WM IOTPEYN Ha NANEeKOCHOOIICHWATA, B CIydaill, 4e AESHHUETO He
CBhCTaBIIABA MPECTHIICHHE, ce Haka3Ba ¢ Ti1006a ot 100 mo 5000 51B., KaTO MIETUTE CE BH3CTAHOBSABAT IO OOIIHUS UCKOB pen';

PA3JIEJI X
OtrosopHoct Ha IOTPEBUTEJIUTE

75. IOTPEBUTEJIUTE otroBapsar 3a Bpeau, npuunHeHd Ha OIIEPATOPA, xouTo ca mpsika ¥ HENOCPEACTBEHa MOCIEAHLAa OT
HEU3IIbIIHEHUE Ha 3aIbJDKEHUSTA UM 110 Te3u OOIIM YCIIOBHS, TOTOBOPA U JOIBIHUTEIHUTE CIIOPa3yMEHHUs KbM HETO.

76. IOTPEBUTEJIUTE nwixar nHa OTIEPATOPA o6e3miereHne 3a BCHYKH MPOCPOYEHH 33bIDKEHUS, B pa3Mep Ha 3aKOHHATA JIMXBa,
CUMTAaHO OT JIeHs Ha 3a0aBaTa 0 MOMEHTA Ha 3aIllalllaHe Ha JIBJDKMMUTE CyMH, ChITIACHO 3aKOHA 3a 3aJABJDKEHUATA U JOTOBOPHUTE, KaTO
JICHST Ha 3a0aBata € 45-us JeH ciell JeakTUBUPaHe Ha yciIyrara Iopajay HerlIaliaHe.

PA3JEJ XI
Ooesmersasane Ha IOTPEBUTEJIUTE npu Hecna3paHe oT cTpana Ha OnepaTopa Ha J0TOBOPEHUTE 3abJIKEHUS

77. TIOTPEBUTEJIMTE wumar mpaBo Ha o0e3meTeHne npu Hem3mbiHeHue oT ctpana Ha OIIEPATOPA Ha noroBopeHHTE
3a]IBJIKEHUS.

78. IIOTPEBUTEJIUTE peamusupat npaBoto cu 1o 1.77 kato nogasat 10 OIIEPATOPA »xan0u u pexiaManuy.

79. OtroBopuoctta Ha OITEPATOPA ce peanusupa mpu yciIoBUsATa U 10 peaa Ha pasaen VI ot Hactosmmre OOy ycnoBusl.

PA3JEJ XII
IIpeaniiaTeH naker ycayru

80. OIIEPATOPBT moxe na mpenoctaBu Ha [IOTPEBUTEJIMTE BB3MOXKHOCT 3a HOJ3BaHE Ha YCIYyTHTE W 4Upe3 3aKyllyBaHe Ha
IpeIyIaTeH MakeT OT YCIyTH.

81. [NapameTpute Ha yciyrara, npeameT Ha T.80 ce ompenenar Ha 0a3a TEXHOJIOTHYHUTE W TEXHUYECKATE BH3MOKHOCTH Ha MpexKara
Ha OIIEPATOPA 3a 1031 TN JOCTHII 10 Hes U ce ocouBat B JokyMmeHTHTe, kouto [IOTPEBUTEJIAT nmonyuyaBa mpu 3aKynyBaHETO Ha
MaKeTa, KOUTO PETJIAMEHTHPAT pela U HaulMHA Ha MTOJI3BaHe Ha MPEAIUIaTCHHUS MMaKeT.

82. ITIOTPEBUTEJIAT 3amnama mena 3a TpeAIUIaTeHHUs TaKeT IMPHU 3aKylMyBaHETO MY CBIVIACHO aKTyajlHa IIEHOBa JIMCTa Ha
OIIEPATOPA.

83. Bceku moTpeOHUTEN Ha MPEAIUIATeH MakeT yciayrd moxe na crane abonat Ha OIIEPATOPA no pema na Hacrosimute OOimun
YCIIOBHSL.

PA3JIEJI XIIT
PemaBane Ha ciopoBe

84. Cnoposere Mmexny OIIEPATOPA u IIOTPEBUTEJIS ce pemaBat upe3 HEMOCPEACTBEHHM IPETOBOPH Mexay Tax. llpu
HETIOCTHI'aHe Ha ChIJIacHe, BCSAKA OT CTPAHMUTE MOXKeE Ja MOMCKa chAeicTBHe oT KomucusaTa 3a peryianpaHe Ha ChOOIIEHUATAa WM Ja
OTHECe CIIopa 3a pellaBaHe Mpea KOMIETEHTHUS OBIrapCKy ChJ.

85. Beexu IIOTPEBUTEJI uma mpaBo ga otmpass Mosion, xanou u npeanoxerns 1o OIIEPATOPA BB Bpb3ka ¢ IpeAoCTaBIHATA OT
MOCJIETHUS yCITyTa.

86. OIIEPATOPDBT ce 3ampmkaBa ga OTroBaps MHCMEHO Ha BCHYKH MOJIOW, KAIOM WM TPEIJIOKCHHS B CSIHOMECEYEH CPOK OT
MOCTBIIBAHETO UM.

87. OIIEPATOPDBT mommbpika perucTpd Ha BCHYKHA MOJIOH, kanOu um mpemnoxenus ot kpaitam [IOTPEBUTEJIM, xakto m 3a
oTroBopuTe No TsX. IHQopmanusTa 3a BCeKH KOHKPETEH Ka3yc ce ChbXpaHsBa B peructpute 12 (1BaHajeceT) Mecena.

88. B ciyuait, ye [IOTPEBUTEJISIT He € chrilaceH ¢ HAYKMCICHHA KAaTO TAKCH CYMH IO JOTOBOPA ChIIacHO T.40, CHIIMAT MMa IPaBo 1a
ocriopu repkuMoctTa ieMmeHo npen OITEPATOPA u ma mcka oT cTpaHa Ha omeparopa Jia ObAaT W3BBPIICHH CHOTBETHHUTE NPOBEPKU
OTHOCHO ITBJDKUMOCTTA Ha cymwute. [Ipu motBbpkaaBane ot crpana Ha OIIEPATOPA nHa mbmxumoctTa Ha cymure, [IOTPEBUTEJIAT e
JUTBXKEH Jla TH 3aIUIaTH B TPUIHEBEH CpoK. [Ipn cbaedHO ocropBaHe, py BIM3aHE B CHJIA Ha PEIIEHHUE, C KOETO OCIOPBAaHETO Ce YBakaBa,
HEIBJDKMMO 3aIUIaTeHaTa yacT OT CyMaTa ce Bb3CTaHOBSIBA MIIU MIPUCTIAa OT MOCIEBAIIM 3a0b/KEHHS Ha MIaTela.

PA3JEJ XIV
IIpniaoxum 3aKoH

89.ITo BBIpocH HeypeneHU OT HactosmmTe OOIM YCIOBHSI MPHIIOKECHUE IIIe HAMHUpAT pa3nopeouTe Ha JeHCTBAIIOTO OBIATapcKo
3aKOHO/IATEJICTBO.

PA3JIEJ XV
Onpenenenus
90. ITo cmuchaa Ha Te3n OOIIH yCIOBHS:

90.1. KPAMHO YCTPOMCTBO: ycTpoiCTBO, MpeIHA3HAYEHO 3a MpPSKO HIM HENpSKO CBbP3BAHE KbM KpailHa TOYKA Ha
o0IIecTBeHATa TAIEKOCHhOOLIUTEIHA MPEXKa 3a IpeIaBane, MpeHacssHe, 00padoTKa WK MpUeMaHe Ha HHPOpMAIUs.

90.2. [IOBPEJIA: TexHH4YecKa HEM3IPABHOCT C JIOKAJIIEH XapaKTep, KOATO CE U3pa3siBa BbB BJIOIIABAHE KAYECTBOTO WM II'bJIHA JIUIICA
Ha mpejuiaranara yciyra u 3acsira He noseue ot e [IOTPEBUTEJI unu enun etax oT XKWIKMLIHA CTPpaja.

90.3. ABAPUS: 3HauuTenHa moBpena, B pe3yiTaT Ha KOSITO c€ HapyllaBa HOPMAIHOTO (pyHKIMOHMpaHE Ha KabelHaTa Mpexka U
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KOSITO 3acsira MOBeYe OT EAMH €TaXK OT )KHUJIMIIHA Crpaja.

90.4. OTCTPAHSIBAHE HA ABAPUSI: neiicTBue, B pe3yiTar Ha KOETO TpaifHO Ce Bh3CTAHOBSIBA HOPMATHOTO (DYHKIIMOHUpPAHE Ha
kabenHara Mpexa. [lelicTBHeTo MoOXe J1a ObAe CBBbpP3aHO C: MOJAMsSHA (BB3CTaHOBSBAaHE II€JOCTTa) HA KpalHO YCTpOIcTBO, Kabew,
€JIEMEHT, TOKOB €JIEMEHT, ycuaBaTen, 3axpanBane, HOJl u np.

90.5. BbHIIIHU ITPUYMHU:

a) U3BBHPEIAHU 0OCTOSATEIICTBA - IPUPOAHH OCACTBUS, OXKAPH, HABOJHEHHS, 36METPECEHUSI, TPBMOTEBUYIHH OYpH H T.H.;

0) npuuuny, HezaBucemy ot OIIEPATOPA - otkpagHaT KaOenu U elIeMEeHTH, NPEeKbCBaHE Ha eJIEKTPO3aXpaHBaHETO B palloHa, aBapuH
¥ U3BBpIIBaHE Ha NMpoduiIakTuku oT EnexrpopasnpeneneHue, BomocHabnssane, Tomnodukamus, CTpOUTETHN AEHHOCTH, MHUPATCKH
BKJIFOYBAHHUS U T.H.

90.6. IIPOOMNIIAKTHUKA: nnaHoBa paboTa Ha TEXHUYECKUTE SKHIM, KOATO CE€ M3BBPIIBA C 1€ OCUTYpsIBaHE Ha BHCOKO KayeCTBO
W/unu nofoOpsiBaHe Ha KayeCTBOTO Ha MpEAJIaraHUTE YCIyTH M 33 YMETO IMPOBEXKAAaHE ce I0/aBa MpeABapUTENHO MH(OpMALMs Ha
HOTPEOUTENNTE MO TOAXOMAAIL HAUHH.

90.7. KABEJIHO-PA3ITPEAEJIUTEIIHA MPEXA: HaOop OT aHTeHH, eISKTPOHHO 00OpyIBaHE 3a MpUeMaHe, TpaHchopMupane,
yCuiIBaHe, MpeJaBaHe U MPEHOC, KabeJIHN TpaceTa, HOCEIH, CBbP3BAlIH, Pa3/Ie/isIli 1 APYTH €JIEMEHTH, IIPEJICTaBISBAIIN CHbBKYITHOCT
0T B3aMMHOCBBP3aHU BB3IIU, JIUHUU U CHOPHKEHHS U ABSABAIM CE cpejlia 3a pa3lpoCTpaHEHUE Ha Pajuo - ¥ TEJIEBU3MOHHU IPOrpaMu,
JPYTH CUTHAJIH ¥ JPYTH YCIyTH 10 abOHATHUTE.

90.8. ABOHATHA MPEXA: uactra oT KabenHo-pa3npeaenuTeHaTa Mpexa, KOsiTo € pa3NoyioKeHa B UMOTa Ha MOTPeOUTeIs.

90.9. HEITPABOMEPHO ITOJI3BAHE Ha ycimyrute: BCIKO IEHCTBUE Ha MOTPEOUTENS, KOETO IpoTHBOpedr Ha OONIUTE YCIOBHS H
MOANMCAHUS NHIUBHIYAJICH JOTOBOP.

90.10. TOCTBIT 1O UMOT: ocurypsBane Ha nocthll oT crpaHa Ha [IOTPEBUTEJIS no abonaTHaTa Mpexa ¢ IIeJT OTCTpaHsIBaHE
Ha TEXHHYECKAa HEHM3NPABHOCT, HACTPOIKa HAa KPaiHO YCTPOWCTBO, BKIIOUBAHE, M3KIIOYBAHE HA YCIYTH, M3TPaKIaHe Ha aOOHATHH
OTKJIOHEHUS U JIp.

90.11. IPEMECTBAHE: npexBbpisHe Ha TOUKUTE 3a A0cThI 10 ycayrute Ha OIIEPATOPA ot eauH aznpec Ha ApyT B paMKUTE Ha
kabenHo-pasnpeaenutennata Mpexa Ha OIIEPATOPA, xaro monx "mpemectBane" ce pa3Oupa mpomsiHaTa Ha ajpeca A0 HHUBO
armapTaMeHT.

90.12. CPOYEH JJOI"'OBOP: noroop ¢ MHHUMAJIEH 3aIBJIKUTEIEH CPOK.

90.13. CKOPOCTHU: pa3bupa ce B CMUCHJIa Ha HerapaHTHpaHu ckopocTH. Ckopoctute, kouto OIIEPATOPBT npemrara kato
napaMeTpy Ha Pa3INYHUTE Aa0OHAMEHTHH IUIAHOBE Ca MAaKCHMAallHH M HE CE JIOCTHraT BbB BCEKHM €IMH MOMEHT OT IOJI3BAHETO Ha
yciyrara.

90.14. ABOHAMEHTHA TAKCA: 1neHa, KOSITO TOTPEOHUTENAT, 3aIuialia 3a IOJI3BaHEe Ha OMpEJCNICH BHJ yCiayra Mo KabOelmHo-
pasIpenennTeNHaTa MpeXa 3a nepuox ot 1 (eanH) Mecer.

90.15. UHCTAJIAIIMOHHA TAKCA: ueHara, KOSTO HOTPEOUTENSAT 3aIuiallla €IHOKPAaTHO 3a HW3rpakiaHe Ha abOHATHO
OTKJIOHEHHE, CBbP3BaHE M HACTPOIKa Ha KpaiHO YCTPOWCTBO M JAPYIM NEHWCTBHS, Ype3 KOWTO C€ OCHUTYpsiBa JOCTBII JI0 YCIYTHTE Ha
OIIEPATOPA.

PA3JEJ XVI
91. B noroBopa cTpaHuTe ce UACHTUPHUIUPAT KAKTO CIIe/Ba:
91.1. OIIEPATOP: ¢ naumenoBanue (pupma), axpec Ha ymnpaBiieHHE, aipec 3a KOPECHOHACHIUS, ChAeOHA PErHCTPAIUS, JTHIIETO
npezacrasisiBano OITEPATOPA, nomep o BYJICTAT, nanbueH HoMep U 0aHKOBa CMETKa;
91.2. IIOTPEBUTEJL:
a) (usmuecko nwMIe - ¢ UME M HOMEp Ha JIOKyMEeHT 3a camonnuHocT, EI'H no moxymMeHTH 3a caMOJIMYHOCT, ajpec 3a KOPECTIOHICHIHS, a
IPH HEOOXOAMMOCT U IOKYMEHT 32 IIPE/ICTABUTEIHA BJIACT (HOTApHUAIIHO 3aBEPEHO IThIIHOMOIIHO, ChAEOHO pEelIeHHe H p.);
0) eqHONMYCH THPTrOBeEIl - C HanMeHoBaHue (pupma), aapec Ha yrpaBieHHe, aapec 3a kopecronaeHus, Homep mo BYJICTAT, nanvuen
HOMEp M JIUIIETO, KOETO € COOCTBEHHK Ha €AHOJMYHHS ThPTrOBeIl,
B) IOPHIMYECKO JINIIE C HauMeHoBaHue ((pupMma), agpec Ha ympaBieHHe, aapec 3a kopecnonaeHnus, Homep mo BYJICTAT, nanbuen
HOME) U JIUIETO, KOETO T'0 MPECTaBIIIBA.
92. Benuku npenn3BecTHs, JOMMBIHUTEIHH CIOPa3yMEeHHs U aHEKCH KbM JOTOBOpa cie/Ba Aa ObaaT B MUCMeHa (opMa, TOAMHUCAHH OT
CTpaHHTE MM YI'BIHOMOIICHHUTE OT TAX JIMIIA M C€ M3MpaIaT Ha aJipeca Ha BCAKA eIHa OT CTPAHUTE, TIOCOYEH B IOTOBOpA.
93. CpokbT Ha Ipeau3BECTHATA 3alOouYBa Ja Te€4e OT MOMEHTa Ha MOJy4yaBaHETO MM OT CTpaHaTa MO JAOTroBOpa, KbM KOSTO ca
OTHpaBEeHU IIpH ClIa3BaHe Ha pas3nopenoute Ha ['paxk1aHCKuUs MpolecyaneH KoeKc.
94. B cnyuaii, ue [IOTPEBUTEJIAT ne e yBenomun OIIEPATOPA 3a npomsiHa Ha ajapeca cU 3a KOPECIOHAEHIMS, CUUTA Ce, ue
Hpeau3BECTUATA Ca PEAOBHO BPhUEHH, aKO Ca U3NPATCHH Ha IOCOYEHUs B JOTOBOPA aJipec.

MoTpebuTen: 3ano3Hax ce U CbM CbrMnaceH ¢ obLwmTe yCrnoBus, KOETO YA0CTOBEpPSBaM C noAnuvca cu.

MOTPEBUTEN: ...ccveeeeeeei
(Msicmo 3a roniazaHe Ha riodnuca Ha nompebumernsi)

WHTepHeT



