VIVACOAM

OBbLLU YCNOBUA 3A NPEOOCTABSHE
HA YCJTYTATA VIVACOM FIBER NET
(B cuna ot 10.05.2021r.)

HacTtosawunte O6wm ycnoeusa 3a npegoctaesiHe Ha Ycnyrata Vivacom FiberNet ca
nsroteeHu ot ,bbarapcka TenekoMyHukaumoHHa komnarunsa” EALl, cbc ceganuige m
aagpec Ha ynpaeneHue: rp. Cooua 1784, 6yn. ,Llapurpagcko woce” 115 U, BnucaHo
B TbproeBckusa peructbp Ha AreHumsita no sBnnceaHusaTa ¢ ENK 831642181, AOC N°
BG831642181 (Vivacom, BTK). florosopsT Ha ,BTK” EALl (Vivacom, BTK) c a6oHaTa 3a
npegoctasaHe Ha Ycnayrata Vivacom FiberNet (HapuyaH no-gony 3a kpartkocT ,[o-
rosop”) Bk/toYBQ:

o Tean O6wm Ycnosua 3a npegoctaBsaHe Ha Ycnyrata Vivacom Fiber Net, ny6nauky-
BOHU Ha yeb cTpaHuyata Ha ,BTK” EA[l-vivacom.bg 1 Cneundukaums Ha Vivacom
FiberNet ycnyrute n ueHoBa nucta, HepasgenHa yact ot Ob6wute Ycnosus;

e 3aaBneHue-floroBop 3a nonseaHe Ha Ycnyrata Vivacom FiberNet. HactoswuTe
O6wu ycnosus, yacT ot [loroBopa 3a npegocTtaBsaHe Ha YeayraTta Vivacom FiberNet
(,YcnyraTa”), ypexpaat ycnoBuaTa, npu konto aboHaTtute ckatousat lorosop ¢ BTK
30 npegocTaBsiHeTo Ha gocTbn go MHTEPHET upes Vivacom FiberNet, kakto v He-
06x0[4MMATA MOAAPBXKA U MPOPUNAKTUKA HA NpepocTaBeHaTta Ycayra. (M3m., B
cuna ot 29.03.2012 r.)

O6wmnTe ycnoBms N UISMEHEHUSATA UM BAU3AT B cuia B 30- JHEBEH CPOK OT AATATA HA
ny6anMKyBAHETO UM Ha yeb cTpaHuuaTta Ha BTK: vivacom.bg.

O6wWwmnTe ycnoBUS CA HEPA3[eHA YACT OT MHAMBUAYANHUS gorosop mexxay bTKu a6o-
HATA U CTABAT 304BJ/KUTENHN 30 KPAMHUSA A6OHAT OT AATATA HA BAM3AHE B CMAA HA
MHAMBUAYANHUS fgorosop. Tesm O6LM ycnoBus ce NpMaaraT 1 3a 3aBapeHnTe aboHa-
TU, KOUTO KbM AATATA HA BIM3AHETO MM B CUJIA MOJI3BAT NpefocTaBsAHUTe ycayru. Us-
MeHeHue Ha O6wuTe ycnosus ce Ny6AMKYBA HO MHTEPHET CTpaHuuaTa vivacom.bg.
N3meHeHnsaTa B O6wmnTe ycnoBus BaM3aT B cuna no pega, npeasungeH B 3EC. B cpok
[0 eAVH Mecel cnef BAM3aHe B cuid Ha Te3an O61m ycnoBus UM HO TEXHU U3MEeHe-
HUS, d6OHATUTE, KOUTO He ca cbrnacHU ¢ O6LWNTE YCNOBUSA UIU M3MEHEHUSTA, UMAT
NPaBO A4 MOUCKAT MNPEKPATABOHE HO MHAMBUAYANEH MUCMEH [OroBOP C MUCMEHO
3asBneHue ao bTK, nogaaeHo B HSKOM OT TbProBCKUTE LLEHTPOBE HA APYXXECTBOTO.
B 1031 cny4yan, npekpaTtaBaHeTo Ha goroBopd e 6e3 caHkumu 3a aboHaTuTe. lNoco-
YEHOTO MPABWJIO HE Ce MPUIArd, KOraTo MPOMEHUTE MPOU3TUYAT OT MPUIOXKUMOTO
30KOHOAATENCTBO MM OT aKT HO KoMrcuaTa 3a perynimpaHe Ha cbobLWEeHUATA, KAKTO
M B C/ly4OUTE, B KOUTO M3MEHEHUSITA He 3ACAraT YCayru, monsBaHu ot aboHaTta. BTK
yBEJOMSABA KPANHUTE A6OHATU 30 M3MeHeHust Ha ObnTe ycnosms B CPOK He no-
KPATBK OT e4uH Mecel, Npeaun BAU3AHETO UM B CUAd, KATO Ny6ANKYBA U3SMEHEHMETO
HO MHTEPHET CTPOHMLATA HA APY>XXecTBOTo. 3asBneHneTo-[loroBop 3a NoA3BAHE HA
Vivacom FiberNet Ycnyra ce nognucea ot oTopusmpaH cayxuten Ha BTK nnamn otopu-
3upaH ancTpubyTop Ha BTK 1 ce npepaocTassa Ha a6oHaTa. Vivacom FIBERNET Ycnyru
MNapameTtpute Ha Vivacom FiberNet ycnyrute n TexHuTte ueHu ca onncarnmn B Cneum-
dukauma Ha Vivacom FiberNet ycnyrute n ueHoBa IMCTA, KOUTO CA HEPA34eIHA YACT
oT HacToswuTe O6wu YcnoBusa n nmat o6BbpP3BALLA CUIA 30 CTpaHUTe no [loroBopa.

1. 3asBABAHE U MHCTanMpaHe Ha ycnyrata (M3m., B cuna ot 29.03.2012 1)

1.1. AGOHOTBT AN HErOB YNbJHOMOLLEH NpeAcTaBUTeN noanucea 3assneHue-floro-
Bop no o6pasel Ha BTK, B koeTo ce onpeaensit BUABLT U CPOKBLT HA YcnyraTta, UsbpaHm
oT aboHaTa, 1 Apyru cneundunyHN ycloBus 3a NpefocTaBsHe Ha YcayraTta. 3assne-
HueTo-floroBop 3a nonssaHe Ha Vivacom FiberNet ycnyrata ce nonbnea 1 noagnuncea
oT oTopU3MpaH cnyxumten Ha BTK, otopusmnpan guctpubytop Ha BTK n ce npepocta-
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B HO aboHaTta. B cnyyan, ye 3aasneHneto-[loroBop ce nonbaHu B MarasuH Ha BTK
VN OTOPU3NPAH AUCTPUBYTOpP, ABOHATHLT Fo MOAMUCBA HO MACTO B MArA3MHA, KbAeTO
ce 3aaBsBa ycnyraTa. Mpu goctaBka Ha o6opyABAHE W MHCTANIMPAHE HA YCNYyraTd,
KOraTo TS € 3asiBeHa Mo TesnepoH UK Ypes MHTepHeT-cTpaHnyata Ha BTK, aboHaTsT
noanucea 3assneHne- [loroBop B MOMEHTA HO MHCTANMPOHE HA YC/IyraTa oT creum-
anunct Ha BTK.

1.2. Cpok 3a nHctanupare (M3m., B cuna ot 29.03.2012 1)

1.2.1. BTK we nonoxwu BCUYKM ycunus, 3a 4a NnpefocTaBm 3asBeHaTa Ycnyra Ha abo-
HOTA B HOM-KPATBK CpoK. CPOKBT 30 MHCTAnMpaHe Ha YcayraTa e 10 (geceT) paboTHum
OHUW OT 4ATATA HA BAM3AHe B cuna Ha [loroBopa 3a nonssaHe Ha Ycnyrata Vivacom
FiberNet (korato TakbB € MOAMMCAH B MArA3vH) UK OT 30ABSAIBAHETO Ha Ycayrata
npes onepaTop Wi npes MHTepHeT cTpaHuuaTta Ha bTK.

1.2.2. B cnyyan Ha npeABAapUTeNnHA 309BKA, YCNYyrata ce aKTUBUPA NMPU TEXHUYECKA
Bb3MOXHocT oT BTK B cpok Ao 90 (geBetaeceT) paboTHU AHM OT 4ATATA HA BM3AHE B
cuna Ha goroeopa. [pn MHCTAnMpaHe Ha ycnyraTta ce NoAnMcBA KOHCTATUBEH MPo-
TOKON, YAOCTOBEPSBALL HAYANOTO HA MON3BAHE Ha ycnyraTa. B cnyyain, ye ycnyrarta
He 6bAe AKTUBUPOHA B CPOK, JOFOBOPbBT Ce NpeKpaTaBd, 6e3 HMKOS OT CTPAHMTe Ada
AbJ/DKN HEYCTOMKM HO APYraTA CTPAHA.

1.3. UHcTanupaHe Ha YcnyraTta (M3m., B cuna ot 29.03.2012 1)

BTK we m3npat cBoi TEXHWYECKN CMEeLNaNUCT B yrOBOPEHOTO BPeMe HA agpecda,
NocoyeH oT a6OHATA, KATO CAELMANIUCTDT We Ce ISFTMTUMUPA ChC CyXebHa KapTa.
ABOHATBT € ANbXEH A0 CbIACYBA C eTAXHATA COB6CTBEHOCT MPABO 3d U3BbLPLUBAHE
HO MHCTANALMOHHU AEMHOCTU U AOCTBMA HA TEXHUYECKOTO NMLE A0 NMOCTABEHOTO OT
BTK obopyaBaHe n agpeca, Ha KonTo TpsibBa aa ce uHctanupa ycnyrata. Cneum-
QNINCTBLT U3BBLPLBA MPOKAPBAHE Ha KabenHa Bpb3ka oT obopyaBaHeTo Ha BTK go
3aaBeHust oT aboHaTa agpec. CneumanmucTbT KOHOUIYPUPA CAMO MPEeABAPUTENHO
3asBeHns 6polt 1 BUA YCNyrY; eAUH NePCOHANEeH KOMMIOTbP M COMO MPEXO0BUTE Ha-
CTPOMKKN, KOUTO He BKJIOYBAT AKTydnusvpaHe /update/ n koHUrypmpaHe Ha co-
bTyep, onepaLMoHHATA CUCTEMA MK xapayep. [pu MHXEHEPHOTO MHCTANUPAHE HA
YcnyraTta cneumanmncTsT ce 3a4b/XKABA A HE yBPEeX/Ad MOoMeLeHUaTd Ha aboHaTa,
KAKTO 1 ABMXMMUTE BelM, HaMupaum ce B Tax. [lpean ga HanycHe aagpeca, cneyuma-
NIUCTBT TPAGBA A4 NMOKAXe HA a6OHATA KAK paboTn MHCTanMpaHaTa Ycnyra.

2. MNpeaBapuTenHK 304bKEHUS HO aBoHATA
2.1. NpepocTaBsiHe HA MHbOPMALMS

(M3m., B cnna o1 29.03.2012 r.) A6oHaTsT npegoctaes Ha BTK goctosepHa nHdopma-
LA U HEOBXOAMMUTE AOKYMEHTM NPean NoANNCBAHETO Ha 3asBneHneTo-[loroeop 3a
nonssaHe Ha Ycnyrata Vivacom FiberNet. lokymeHTUTe BKAtouBaT, 6€3 fa ce orpa-
HUYABAT [0, AOKYMEHT 30 CAMOJIMYHOCT U 30 IOPUANYECKUTE NNLA YLOCTOBEPEHME 3a
AKTYOJIHO CbCTOSIHUE, OKYMEHT 3a perucTtpaums no BYJICTAT (ako e npunoxumo) u/
unu peructpaumata no AAC, nbAHOMOLWHO B cnyvyauTe, koraTto 3assrieHneTo-floro-
BOP He e MOAMUCOHO OT MPEeACTABAABALNS IOPUAUYECKOTO NNLE AN IUYHO OT GU3N-
YyeckoTo nue-aboHat. C nonbnBaHeTo Ha 3asBneHne/[JloroBop u CBbP3AHUTE C HEero
[OKYMEHTU, ABOHATHLT Ce CHMUTA 3a 3AMO3HAT C HEOBXOANMMOCTTA A4 OCUTYPU Bb3MOXK-
HOCT 30 U3BbPLIBAHE HO MOHTOXKHW JEMHOCTU U APYTM HEOBXOAMMM 30 MHCTANIMPAHE
HQ yCNyraTa AencTBUS, HA 309BeHMS 30 NPefOCTABAHETO 1 aapec.

2.2. (M3M., B cuna o1 25.05.2018 r.) JInuHM fAHHK

JInyHnTe pgaHHU, KOTo ABGOHATBLT NPEAOCTABS, KAKTO W NUYHUTE AAHHMK, kKouTo BTK
W3roTBs U reHepupa B Mpoueca HA NPefoCTABSAIHE HA ycayrute, ce o6paboTeaTt u
CbXpPaAHABAT oT cTpaHa Ha BTK B cvotBeTcTBUE ¢ PernamenT (EC) 2016/679 Ha EB-
pornenckus napaameHT u Ha CbeeTa oT 27.04.2016 . OTHOCHO 30WMUTATA HA dU3nYe-



CKUTE N1La BbB BPb3KA C 06pa6OTBAHETO HA JIMYHU AOAHHW U OTHOCHO cBO6OAHOTO
ABMXEHME HO TAKMBA ACGHHU U 30 OTMSAHA Ha [inpekTtmuBa 95/46/EO (,061w pernameHT
30 30WMUTA HA IMYHUTE AAHHKU"). MogpobHa MHPOPMaALUA 30 LeanTe U NPABHOTO OC-
HOBAHMeE 30 06pABOTBAHETO HA IMYHUTE ACAHHU; KATErOPUUTE NOAYYATENN HA IMYHMU
LOHHUW; CPOKQA, 30 KOMTO LWe Ce CbXPOHABAT IMYHUTE AHHUW; MPABATA HA cy6eKTute
HO AOHHU BbB BPb3KA C 06pa6OTBAHETO HO HEFOBUTE JIMYHU AAHHM OT CTPAHA Ha BTK,
KAKTO Y MHPOPMALMS 30 HOUYMHA, MO KOMTO Te MOraT A4d 6bAAT YNPAXKHEHW; AAHHU 3a
KOHTOKT C ANBXHOCTHOTO /ML MO 3dWMTA HO AAHHUTE W BCAKA Apyra nHbopmaums,
kosiTo O6WUAT pernamMeHT 30 3aWMTA HA IMYHUTE AAHHU U3UCKBA Aad 6bae NnpejocTa-
BeHO Ha a6oHATUTE, ce CbAbPIXKA B [MONNTUKATA 30 NOBEPUTENHOCT M 3ALWMUTA HA N4 -
HUTe AaHHK B BTK, kosiTo e Nny6nnkyBAaHA HAO MHTepHeT cTpaHuuaTta Ha BTK - vivacom.
bg 1 e HannuHa B TbproeckuTe 06ekT Ha BTK (,MonnTrka 3a noBepuTenHoct”).

2.3. KoHcTaTMBeH NpoToKon 3d npegocTtaBsHe Ha ycayrata (M3m. B cuna ot 29.03.2012 1)

2.3.1. AboHaTBT cneaBa fa 6bae HO PA3MONOXKEHUE UAN MPU HEBB3MOXHOCT-CNe[Ba
A0 yNbAHOMOLM B MTMCMeHAa $OpMa N1Le, KOeTo Ad MOAMMULLIE KOHCTATUBEH NPOTOKO
30 MHCTANMPAHE HA YyCNYyraTtd, HO agpecd, KbAeTo e 6bae MHCTANINPAHA yCnyrata
Vivacom FiberNet, kakTo 1 3asBneHue-[loroBop 3d Ta3u ycnyra, B CAy4aumTe, KOrato
€ 305iBEHA Npe3 onepaTop Wan Npes MHTEPHEeT.

2.3.2. AGOHOTBT € ANbXEH A MOAMUIE BCUYKM HEOOBXOAMMU AOKYMEHTU, KOUTO Cce
M3UCKBOT 30 NpefocTaBsiHe Ha Ycnyrata. B cnyvyauTe, korato aboHATHT e topuanye-
CKO nuvue, a6OHATBT HOCK OTFOBOPHOCT 3d Ab/KMMUTE cyMu KbM BTK BBB Bpb3Ka ¢
npeaocTABEHATA YCNYra v KOrato KOHCTATUBHUAT NMPOTOKOJ € MOAMUCOH OT CYXWN-
Ten Ha a6oHATA, HOMWPALY Ce HO MOCOYEHUs agpec.

2.3.3. Korato a6oHATbT UAN YNMbIHOMOLEHO OT HEero snLe He € OCUTYPUSIO AOCTbI
Ha cneuunanncTt Ha BTK 3a nHcTannpaHe Ha Ycnyrata B yroBopeHoTO 30 TOBA Bpeme
WU e OTKA3a/ MOAMUCBAHETO HO HEOBXOAMMUTE AOKYMEHTU B YTOBOPEHOTO BpeME,
[oroBopbT He nopaxkaa gencteme n bTK ce ocBo60oXx[4aBA OT 304bXKEHUATA MO HEro.

2.4. OrpaHu4eHns Npu NnonssaHeTo Ha Ycayrata

Ycnyrata, npegoctassHa oT BTK, no3sonasa goctbn go MHTepHeT HA KpanHU aboHa-
TV U He e MOAXOAALA 3d, HUTO MO3BOJISIBA NPEenpoaaX6a Uan NpefocTaBaHeTOo 1 Mo
TBPrOBCKM HAYMH HO TpeTu nuuya. AGOHATBLT ce 304Bb/HKABA A4 HE MPEnpPoAdBa UK
NpefoCTABSA MNOA KAKBATO U A4d € $opMa YCAyrata Ha TPeTu anua.

3. Cpok Ha [loroBopa 1 BAM3AHE B cuna

3.1. (U3m. B cmna ot 29.03.2012 r.) foroBopsT 30 nonseaHe Ha Ycnayrata Vivacom
FiberNet Bnusa B cuna B cpok 7 (cegem) KaneHAAPHMU AHU, CYHUTAHO OT MOAMUCBAHETO
MY, OCBEH OKO AB6OHATHLT HE € 3aSIBU U3PUYHO MUCMEHO XeldHMe JOroBOPbLT A4A Bhe-
3e B cuna HeszabaBHO.

3.1.1. (M3m. B cuna o1 29.03.2012 r.) BTK MMa npaBo Aa oTKAXe JA CKAOYU MHAUBUAY-
aneH [loroBop 3a nonssaHe Ha ycayraTta Vivacom FiberNet ¢ aboHaT, KoiTo He e 3a-
SABUI MUCMEHO M3PUYHOTO CU Cbriacue [loroBopsT Ad Be3e B cUId He3a6aBHO cnef
NOAMUCBAHETO My, B CJly4dM Ye CbINACHO ycnoBusATa Ha gorosopa BTK npepocTassa
KPAMHO YyCTPOMCTBO.

3.1.2. (U3m. B cuna ot 29.03.2012 r.) B onpepeneHus 7-gHeBeH CPOK ABOHATHT MMA
NpaBo eAHOCTPOHHO AA NPeKpaTu AgoroBopd, 6e3 Ad AbJIXKM HEYCTOMKMN, KATO 3A5BU
TOBA CU XKENAHUE JIMYHO WU YPe3 HAAJIEXHO YMbJIHOMOLWEH HEroB NPeACTABUTEN B
CblMsa Tbproeckn ob6ekT Ha BTK, B KoTo foroBopbT € NOANUCAH, PECNEKTUBHO NpuU
TbProBCKUSA NPeACTABUTEN, MOANNCAN AOroBOpad OT MmeTo Ha bTK.

3.2. (U3m. B cuna o1 29.03.2012 r.) AGOHATBLT ALK 3annawaHe Ha YcnyraTta Vivacom
FiberNet ot gaTaTta Ho NoaNMcCBOHE HO KOHCTATUBHMS MPOTOKOA Mo T. 2.3.1.



3.3. (U3M. B cuna ot 29.03.2012 r.) AGOHATBLT € CbrACeH Ad U3MOoN3BaA U 3anaawa Yc-
nyrata Vivacom FiberNet, B 3aBMcuMocT oT M36paHaTa cbe 3asBneHuneTto-[loroeop 3a
nonseaHe Ha Ycayrata Vivacom FiberNet onuuna- 6escpoyer gorosop unu gorosop
30 MOJI3BAHE HAO YC/yraTa 3a cpok oT 12 (gBaHageceT) unu 24 (ABageceT v YeTupm)
MeceLa, CYHUTAHO OT 4ATATA HA MOAMNCBAHE HA KOHCTATUBHUSA NPOTOKON Mo T.2.3.1.

3.4. (U3m. B cmna o1 29.03.2012 1) B cnyuaim, ye B [loroBopd He € MOCOYEHO JpYro, cleq
M3TUYaHEe Ha N3bpaHusa cbe 3aaBaeHneTo-[JoroBop CPoK, CbLUWMAT CE€ CHUTA NPOAbL-
JOKEH 30 HeornpegeneH rnepuog oT BpeMe, AOKATO €4HA OT CTPAHUTE He yBeAOMMU
ApYyraTta ¢ eJHOMEeCeYHO NMUCMEHO Npean3BecTMe 30 HOMEPEHMETO CU Ad NMPEKPATH
nonsBaHeTo Ha YcayraTa.

3.4.1. (U3m. B cuna ot 29.03.2012 ) loroBopbT MoXKe Ad 6bAe NPOABLIIKEH C HOB CPOK
CAMO MpPU HAJIMYNETO HA U3PUYHO MUCMEHO CbrIACUEe OT CTPAHA HA a6oHATA.

3.5. (U3m. B cmuna ot 29.03.2012 r.) BTK ce 3aabnxaBa ga ysegomu a6oHATA 30 M3-
TUYAHETO HO MUHUMAJIHUSA CPOK HO MHAUBUAYANHUS JOTOBOP B CPOK HaM-manko 30
KANeH[APHU AHW NPeAn U3TUYAHE HA MbPBOHAYAHUS CPOK.

4. Heo6xoanmo TexHuyecko obopyasaHe (U3m., B cuna ot 29.03.2012 r.) 30 aa ce ms-
MoM3BA YCAYraTd, He Ce M3UCKBAT JOMbAHUTENHM yCcTpocTBa. B cnyyain, ye aboHaTsT
e 30KYynuA JonbiHUTeNnHo ycTponcTeo oT BTK 3a 6e3xuueH gocTbn v xenae ga My
ce KOHPUTrypupaT TEXHUYECKUTE HACTPOMKMN OT MHCTANATOPA HA YC/yraTa, a6oHATLT
cneaBa A OCUTYPU eNeKTPUYECKO 3aXPAHBAHE HO YCTPOMCTBOTO.

5. 3G,E|,'bJ1)KeHVIF| HQ CTPpAHUTe cnef MHCTAannpaHe Ha YCﬂyFCITO

5.1. MpomMsaHa B NnpefocTaBeHUTe AAHHU AGOHOTBT € ANbXeH Ad MHPopmupa BTK 3a
HACTBMUAU NPOMEHUN B NPEAOCTABEHUTE AAHHW 30 UAEHTUPUKALUSA B PAMKNUTE HA 3
(TpW1) KANEHAAPHM AHU OT HOCTBMBAHE HA MPOMSHATA.

5.2. HensnpaBHoOCTM Npu npepocTaBsHe Ha Ycnyrata BTK ce sagbmkasa aga otcTpa-
HSIBA, B PAMKMUTE HA CbLECTBYBALMUTE TEXHUYECKU U MPON3BOACTBEHU Bb3MOXHOCTH,
B pa60THO BpeMe BCAKOKBU HEU3MPABHOCTH, Bb3HUKHAN NpU NpejocTaBsHe Ha Yc-
NyraTta, 3a 4a ce NoAAbPXA YCnyra ¢ Heo6xo0[4MMOTO Ka4ecTBo, B cpok go 10 (gecer)
PA6OTHU OHU OT OCUTYPSIBAHETO OT Ad6OHATA HA JOCTbM HA crneunanuct Ha bBTK 3a
YCTAQHOBSIBAHE HO HEU3MPABHOCTTA.

5.3. BpemeHHoO cnvpaHe Ha npegocTaBaHeTo Ha YcnyraTta BTK cu 3anassa npasoTo
A4 CMMPA BPEMEHHO NPeAoCTABAHETO HA YCNyraTa B CNeHUTe Cyyau:

5.3.1. MMnaHUpPAHU NPOPUNAKTUYHU PEMOHTU NN MEPOMPUATUSA C Liesl ONTUMUIUPAHE
HO KOYeCTBEHU NAapaMeTpu Ha YCNyraTa 1 aBApUiMHU PEMOHTY;

5.3.2. (U3m. B cnna o1 29.03.2012 r.) [oBpeAd UNU CMYLLEHUSA B MPEXATA-40 OTCTPA-
HSBAHE HA MOBPEJATA UK CMYLLEHMETO N/UAN CINPAHE HA eNeKTPUYECKOTO 3aXPaH-
BAHEe HA perMoHasHATA AN HAOLUMOHANHA e/IeKTpUu4eCcKa MpeXd-A40 Bb3CTAOHOBABA-
He HO 30XPAHBAHETO;

5.3.3. (U3m. B cuna ot 29.03.2012 r.) Npu 3aMeHsIHE UK OTCTPAHSIBOHE HA NMOBPEAN B
obopynsaHeTo, npegoctaBeHo oT bTK, oT cTpaHa Ha aboHaTa;

5.3.4. I'Ipm HACTbMNBAHE HA 06CTOATENCTBA HA HenpeogonMa cmnna, 4O oTNAfAHETO UM;

5.3.5. Korato a6oHATHLT non3ea Ycayrata no Ha4YnH, KOMTO 3ATPYAHABA UK MPeyn Ha
HopMmanHaTta paboTta Ha Apyrn aboHaTu Ha BTK nan um npuumnHasa Bpeaw;

5.3.6. KoraTto HTepHeT ycnyraTta He e AocTbMHA OT MpexaTa Ha bTK, go ocurypsisa-
He HA TaKbB [OCTbM;

5.3.7. Korato a6oHaTsT 3a06aBg nnawaHeTo Ha YcnyraTta noseye oT 18 (oceMHageceT)
LHW cnep onpejeneHaTa KpamHa gata Ha naawaHe (magexa);
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5.3.8. (U3Mm. B cuna o1 29.03.2012 r.) Korato aboHaTLT NpefocTaBsa Ycnyrata Ha Tpe-
TV INLA MW U3BBPLWN [PYTrO HAPYLWEHNE HA OFPAHUYEeHUATA Mo T.2.4. oT Te3n Obwun
ycnosusa. 5a. (M3m. B cuna ot 01.08.2016 r.) [apaHTMpPAHE HA AOCTHLM 4O OTBOPEH UH-
TepHeT

5a.1. BTK TpeTMpa eqHAKBO €KBMBANEHTHUTE KATEropUM TPAGUK HO AAHHM.

5a.2. flenHocTTa Ha BTK e npuBegeHa B cboTBETCTBUE C BCUUYKU HOPMATUBHU U3NC-
KBAHWS OTHOCHO YMpPOBJ/IEHVWETO HA TPpAadUKa, MOAABPXKAHETO HAO KAYECTBOTO HA JO-
CTbIMA A0 MHTEPHET U NMPefOoCTABAHETO HA AOCTBLM A0 CbABbPXAHUE, MPUNOXEHUS U
ycnyru.

5a.3. CKOpOCTTA M KOYECTBOTO HA YCNYrUTE 30 AOCTBM JO MHTEPHET 30BUCAT OT TUMNA
TEXHOJIOTUsl, BUAA HA MON3BAHOTO YCTPOMCTBO, HATOBAPEHOCTTA HO MPEXaTa, egHo-
BPEMEHHOTO MOJI3BAHE HA YC/YyraTd OT HAKOJIKO YCTPOMCTBA, APXUTEKTYPHU U reo-
rpadckm ocobeHoCTU U Apyru.

5a.4. (M3m. B cuna ot 10.05.2021 r.) OrpaHUYeHnss No oTHOLWEHMe Ha JocTbna go u/
WKW MON3BAHETO HA YCAYrM MOraTt Ad CbUECTBYBAT BbB BPb3KA C HEOOXOAMMOCT OT
ynpaBaeHne Ha TPAadUK WM 3ASBEHN OT NoTpebuTena gonbaHutTenHu ycnyru. BTK
He HOCM OTFOBOPHOCT 30 BJ/IOWIEHO KOYECTBO HA MNPeAOCTABSHUTE YC/yrM, KOeTo e B
pPesynTaT oT XapAyepHUTe U/unn copTyepHN XAPAKTEPUCTUKN HA KPAMHOTO yCTPOM-
CTBO Ha NoTpebutens nan ocob6eHOCTU HO HEroBOTO KOHKPETHO MECTOMOJIOXEHMNE.
3a ycnyrute no HacTosimTe 06K YCNOBUSA He ce NPefNaraT MUHUMAIHN HUBA HA
KayecTBoO.

5a.5. BTK n3nbaHABA CTPUKTHO HOPMATUBHUTE akToBe HA EC n Ha HauuoHanHoTo
30KOHO/ATENCTBO, KOETO € B CbOTBETCTBME € NPABOTO Ha Cbio3d, CBbP3GHU CbC 30-
KOHOCBOBPA3HOCTTA HA CbABPXKAHNETO, MPUIOXKEHUATA UAN YCAYTUTE, NN OTHOCHO
06LecTBEHATA CUTYPHOCT, BK/IKOYMUTENHO HOKA3ATENHOTO NPABO, KOETO U3MCKBA HA-
npvmep 610KUPAHETO HO OMpeAesieHO CbAbPXKAHUE, MPUNOXEHUA UK ycnyrn. B3
OCHOBO HA Te3M usnckeaHus BTK n3BbpluBa ynpaBaeHne Ha TPAdUKA CbIACHO U3M-
CKBOHMWSATA HO [eMCTBALLOTO 30KOHOAATENCTBO.

50.6. (M3M. B cunia ot 10.05.2021 1) BTK TpeTupa egHakso Lenus Tpaduk npu npeao-
CTABSIHETO HA YC/YTM 30 AOCTbMN JO UHTEPHEeT, 6e3 AUCKPUMUHALUS, OTPAHUYEeHne
WKW HOMeCd, HE3ABUCUMO OT MOAATENS U MONAYyYaTens, CbAbPXAHMETO, JO KOETO €
nosyyYeH [OCTBM UM KOETO € PA3MNPOCTPAHEHO, M3MON3BAHUTE WA NPEAOCTABEHN-
TE€ MNPUNOXEHUSA AU YCAYTU U U3MNON3BAHUTE KPAMHU ycTporncTea. M3BbH ToBa, BTK
MOXe Ad npunara pasyMHu (Mpo3pavyHu, HeAUCKPUMMUHALMOHHM U MPOMNOPLIMOHAN -
HW, OCHOBOHM HAO OBEKTUBHO PA3JIMYHU TEXHUYECKU M3UCKBAHWUSA 30 KAYECTBO HA
ycnyrute Ha cneunduyHn KaTeropum TpadmK) Mepku 3a ynpasneHne Ha Tpaduka,
BKJIIOYMUTE/IHO, HO HE CAMO:

o 6nokupaHe Ha |IP agpecn unm gnanasoHm ot Tax, Korato ca gobpe N3BeCTHU U3TOY-
HULW HQ NOCeraTencreag;

. 6110KMpGHe Ha IP afpecun, oT KOUTO NMPOM3NN3A TeKyLo rnoceratesicteso uUanM ca
06eKT Ha TeKYyLWOo noceraTtencTBo;

e 6nokMpaHe Ha IP agpecn/ycnyrn 3a AOCTbMN A0 UHTEPHET, KOUTO AEMOHCTPUPAT
noAo3puTenHo nosegeHune (HaNp. HepaspelweHa KOMYHUKALUS C KOMMOHEHTU HaA
MPEeXaTa, CMAHA HA AAPECU C Liesl MTPUKPUBAHE HA UAEHTUYHOCTTA UM);

e 6nokupaHe Ha IP agpecn, Korato ca HanMLE ACHU NPU3HALM, Y€ CA HACT OT Mpexa
OT COPTYEPHU NMPUNOXKEHUS NN KOMMIOTPU, KOUTO PABOTAT B ABTOHOMEH PEXUM U
VMMQOT 30 Luen KpaxXk6a Ha IMYHU AaHHU (60T Mpexa);

. 6110KVIpGHe HQ onpepjgesieHn HOMepd HA NMOPTOBE, KOUTO NpeACcTABAABAT 3An1axa
30 CUTYPHOCTTA U LLeZIOCTTA HA MpeXxXaTd.



B tesu MepKWN He ce BKNo4YBA Ha6mo,qume HQ Cl'leLl,Md)M‘-IHOTO CbAbpXAHUNE N Te He ce
npwunarart 3a nepuoa, no-Abnbr OT HeO6XO,E|l/IMOT0.

5a.7. BTK HAMa ga npeanpuvemMa MepKu 3d yrnpdBfeHuWe HA TpaduKa, KOUTO HAA-
XBBPAAT MEPKUTE, MOCOYEHU BbB BTOPA afivHes (B ToBa Yncno-ga 6nokupa, 3a6ae4,
NpPOMeHs, OrpAHNYABA, YNPOXKHABA HOMECA, BJIOWABA KAYECTBOTO MAN AA ANCKPU-
MUHUPA crieundrUYHO CbAbPXKAHUE, MPUNOXKEHUSA UAWU YCAYTU UAK creundUdHmn Ka-
TEropuu oT THX), C U3KJOYEHME HO CIYYaUTE, KOraTo TOBA € Heo6XoAMMO, U AOKATO
Tpae Heo6Xo0AMMOCTTA, C LieNl CNA3BAHEe HO HOPMATUBHU AKTOBE, OKTOBE HA AbPIKAB-
HW OPraHu, cbAebHU OPraHun U 4pyru Ny6ANYHM OPraHu, KOKTO U CMA3BAHE HA Mep-
KU1, NpeABUAEHM CbC 3AKOH; C Lie 3arna3BaHe CUTYPHOCTTA U LLeIOCTTA HO MPEeXaTd,
KPOMHUTE yCTPOMCTBA U NPeJOoCTABSAHUTE YCAYrW; 30 NPpeAoTBPATABAHE HA MPeACcTo-
AWO NPEeTOBAPBAHE HA MPEXATd U CMEeKYaBAHE HA MOC/IeACTBUSATA OT U3BbHPEAHMU
WKW BPEMEHHU NPeTOBAPBAHMUSA HA MpexaTa. MNpegnpuetute MepKku 3a ynpasieHue
HO TPAPUKA MOXKe A0 30CErHAT HEMPUKOCHOBEHOCTTA HA JIMYHWUS KMBOT U 30W4MTATA
HO IMYHUTE AOHHU HO NoTpebuTennTe Cbo6PA3HO MPUIOKMMOTO 3AKOHOAATENCTBO.

50.8. MepkuTe 30 ynpaBneHue Ha Tpadumka Moxe Ad ob6xBaWwAT o6paboTBAHE HA
JIVYHU AOHHW, eAMHCTBEHO aKO ToBa o6paboTBaHe e Heo6X0AUMO U MPOMNOPLNOHAS-
HO 30 MOCTUTraHEe HA onncaHuTe Lenun. ToBa 06paboTBAHE Ce U3BLPLUBA B CbOTBET-
ctBue ¢ finpektnea 95/46/EO Ha EBponeinckus napnameHT n Ha CbBeTa 1 ¢ lnpek-
TMBa 2002/58/EO Ha EBponelickunsa napnameHT u Ha CbeeTa.

5a.9. BTK numa npaBo cBo60o4HO Aa Mpeanara ycayru, pasivyHu oT yciyrute 3a Ao-
CTBM A0 MHTEPHET, KOUTO CA ONTUMMU3UPAHM 30 ONPeAeNeHO CbAbPXAHUE, MPUNOXEe -
HUS WUAKW YCAYTU, WA KOMBUHALMA OT TAX, KOraTo ONTUMU3UPAHETO € HeOBXo[NMO,
30 1A CE€ U3MBJHAT U3UCKBAHUSATA 30 CbAbPXKAHNETO, MPUIOXKEHUSTA UK YCAyruTe
30 onpeAesieHo HUBO HA KAYeCTBO, KATO B Te3U Cayyau MHopMmunpa aboHaTtuTe 3a
HOYMHQ, MO KOMTO MOTAT Ad Ce OTPA3AT BbPXY YC/yrMTe 3a JOCTBM A0 MHTEPHET.

5a.10. Mpu cnop OTHOCHO KAYECTBOTO HA YCNYraTd, CbLIOTO Ce YCTOHOBSABA Ypes Me-
XAHM3MUTE 30 HabnofeHne, oqobpeHn ot KoMucnsaTa 3a peryimpaHe Ha cboblye-
HuaTa. BTK He HocK OTroBOPHOCT 30 BNOLWEHO KAYECTBO HA YCNyraTtd, NopoAeHo oT
He3aBucewm ot bTK obcToarencrea.

6. Cuctema 30 oTYNTAHE Ha cMeTKkuTe Ha YcnyraTta Vivacom FIBERNET

6.1. HayanHa gata 30 otyntaHe HA cMeTkM OTYMTAHETO HO CMETKU Lie 3arnoyHe oT
[ATATA HO MOAMWCBOHE HA KOHCTATUBHWUSA MpoTokon no T. 2.3.1, koeTo npefnonara,
Yye abOHATHLT NpMeMa, Yye YCcayrata € MHCTANUPAHa, 06opyABAHETO € MOCTABEHO HA
MsicTo U Ycnyrata paboTu NpaBuHo.

6.2. LleHnTe, KOUTO ABOHATBT ABXKM CA:

6.2.1 UHCTANAUMOHHA LleHA: e AMHMUYHA LeHa 30 OTKPUBAHE Ha YcnyraTta;
6.2.2 MeceyeH a60HAMEHT 3a M3Mo3BAHE HA YcnyraTta;

6.2.3 MeceyHa LieHad 3d N3MON3BAHE HA AOMbAHUTENHU YCYTU.

6.3. MHcTanaunmoHHa yeHa-AbaKMMATa MHCTANAUMOHHA LeHa We 6bae 3aniaTeHa
MbpPBATA MECEYHO CMETKA, OTYETEHA C/lef HOYANHATA AATA 30 OTYUTAHE HA CMETKMU-
Te, MOCOYeHA no-rope.

6.4. MeceueH abOHOMEHT

6.4.1. NbpBa MeceyHa cMmeTka (M3m. B cuna o1 29.03.2012 1) MNbpBaTa MeceyHa cmeT-
Ka 3a npepocTtaseHa Vivacom FiberNet Ycnyra e gbmkuma npes otyetTHus nepwuog,
cnepasaly TO3M, Npe3 KOUTO e akTuBupaHa YcayraTta. C nndwaHeTo HA NbpPBATA CU
MeceyHa cMeTKa 3a Vivacom FiberNet ycnyru a6onatsT 3annawa:

e MHCTONIOUMOHHA LeHa (aKO MMa TaKaBea),
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e YOCTTA OT MeCeYHUs AB6OHAOMEHT 30 NPeAoCTABEHATA YCnyra 3a AHUTe oT gatarta
30 HOYOJIO HO OTYMUTOHE HA CMETKUTE A0 Kpas HA MeceLd, Mpe3 KOMTO ce AKTUBMpPA
Ycnyrara,

e MbJieH ABOHAMEHT 30 OTYETHUSA nepuopj cneg dkTMBMpaHe HA YC.ﬂyFGTG n Mmece4yHa
UeHd 3a M3non3saHM oT nOTpe6MTeJ‘Iﬂ AONBJHUTENTHUN YCNYyTU.

6.4.2. Bropa meceuHa cmeTka (U3m. B cuna ot 29.03.2012 r.) BropaTa v cnegeawmte
MeCeYHU CMEeTKM Le BK/IOYBAT MbjieH MeceyeH a60HAMEHT 3d Ycnyrata u ueHda 3d
LOMbAHUTENHN YCAYTU.

6.4.3. [lpepocTaBeHUTE YCAYrK Ce OTYUTAT HA C/IEHMUTE OTYETHM Neproamn B 30BUCU-
MOCT OT gataTta rno 1.6.1: 6.4.3.1. oT 1-BO YNCNO HA KANEHJAPHUSA Mecel, 40 NOCNe[HO
YMCNO BKJIIOYUTESNHO HA ChLUSA KANIEHAAPEH Mecel;

6.4.3.2. oT 8-MO YNCNO HO KANEHAAPHUA Mecel A0 7-MO YUCNO BKJKOYUTENHO HA
cnefBaAWMS KANeHAAPEH Mecel;

6.4.3.3. oT 15- TO YnCno HO KAneHAAPHUA Mecel A0 14-TO YMCNO BKIOYUTENHO HA
cnefBdAlWMS KANeHAAPEH Mecel;

6.4.3.4. oT 22-poO YMCNO HA KANEHAAPHUS Mecel A0 21-pO YMCAO BKIOYUTENHO HA
cnefBaAlWMS KANeHAAPEH Mecel,.

6.5. NnawaHe Ha YcnyraTta

6.5.1. (U3Mm. B cuna o1 29.03.2012 r.) AGOHATHT € AMbXKEH AA 3AMAATU BCUUYKU ObIKUMU
CcyMu B cpokK o 18 (oceMHafeceT) AHM OT AATATA HA M3JABAHE HA CMeTKaTa/paKTy-
paTa.

6.5.2. MnawaoHeTo HA 304b/XKEHUATA HA ad6oHATA, MOCOYEHU TYK, We ce CYMTA 3d
M3BBbPLEHO HA AATATA HA MOJyYaBOHE HA MbJAHATA CYMd, MOCOYEeHA B CMETKATA HA
aboHaTa, B kKacuTte Ha BTK nnu cnep saBepsiBaOHETO € TA3M CyMd HA 6AHKOBATA CMeT-
Ka Ha BTK. HacTnyHM nnawaHmsa HAMa A ce CYUTAT 30 U3NbAHEHUE HA 3a4b/IKEHU-
ATa Ha aboHaTa.

6.5.3. BTK we n3pgage cmeTka Ha ab6oHATA 30 U3MCKYEMOTO MAdALOHE B CPOKOBETE
no T1.6.4.3 Bcekn Mecel. Henony4yaBaHeTo Ha cMeTKATa He ocBoboxaaBa aboHaTa
OT 304bJ/DKEHMETO Aa 3anaatm Abmxkumnte cymn. BTK moxe fa onpepens n apyru
nepuoan 1 CPOKOBE HA OTYUTAHE U 3aMidWaHe Ha YCnyruTe, 3a KoeTo npeaBapuTen-
Ho yBegomsaBa aboHaTuTe. [pu yBegomasaHeTo BTK cbobpassiBa Bb3MOXHOCTTA 3d
3anasBaHe Ha 18- AHEBHATA MPOABIIKUTENHOCT HO CPOKA 34 MAdLAHE.

6.5.4.(U3M. B cnna o1 29.03.2012 1) BTK Moxe 4a BKAKOYM B MECEYHATA CMETKA 1 30 4b-
JXKeHUs 3a Apyru ycnyru, npegoctassiHn ot bTK, nssbH o6xBata Ha Tesn O6wm ycno-
BUA (bukcupaHa rnacoea TenedoHHa ycnyra, MobunHa rnacosa ycnyra, Vivacom TV
ycnyra v ap.). B To3un cnyyan, npu 306080 30 M3MAAWAHE HO 304BXKEHUATA, BKAOYE-
HU B obuaTa cMeTka, BTK Moxe fia npekpaTn NpefoCTABAHETO U HA APYrUTE YCNYrK,
BKJIIOYEHUM B CMETKATA Mo peAda, npeasuaeH B tesn O6wwm ycnosus.

6.5.5. (U3m. B cuna ot 29.03.2012 r.) BTK ny6nmnkyBa akTyanHa nHbopMaumns 3d LeHu
HO MNPeAnaraHUTe YCayru, BCUYKU 4eNCTBALM TAPUPHU NAAHOBE, TAKCU 30 MOAAPL-
>KKQ, LLeHOBW IMCTN HO NPefoCTABAHO 060pyABAHE, HAOYMHM HA naawaHe (Pasanku
B PA3XOAUTE, MPOMU3TUYALLM OT PA3JIMYHUTE HAYMHW HA MAALWOHE—OKO MMA TAKMBA
pasnnkm), cneundmnKaumnsa HA yCayraTa—-BCUYKM HEPOA3[EesIHO YACT OT HACToAwWwMUTe
O6wu ycnosusi—-Ha opMUMANHATA CU yeb-CcTpaHuua: vivacom.bg.

6.6. HennawaHe

B cnyuyair, ye a6oHATHT He e naaTun 3a Ycnyrata B 18 (ocemHageceT) AHEBEH CPOK
cnef onpepgeneHarta 3a nnawade aata, BTK we cnpe ga npegoctaes Ycnyrata Ha
aboHaTa, 6e3 A4 ro ysefomMaBd 34 TOBA. [1py He3dNNAWAHE HA ABIXKUMUTE CYMU
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B onpepeneHUTe 30 TOBA CPOKOBE, ABOHATBLT AbJIXW JIMXBA 3d 3a6aBA B pasmMep
Ha1/365-Ta 4acT oT 9 NPOLUEHTA OT PA3MepPa HA HEMNATEHUTE B CPOK 3A4BbJIXKEHMS, 30
BCEKM e1MH eH 30KbCHEeHMNe c/ie[] CPOKA 30 NAALAHe, O AATATA HO OKOHYATENHOTO
nnawaHe. JInxente npun 3a6aBeHO NAALWAHE HA 30Ab/HKEHUATA 30 NAJLWAHE HA yCy-
rmTe ce BKIOYBAT B U3[AAEHNTE MbPBUYHN CHETOBOAHWN JOKYMEHTU HA OTAENEH pea
npeau CymaTa 3a nadLaHe.

6.7. [fpoMsaHa HA LeHUTe

6.7.1. (U3m. B cuna o1 29.03.2012 1) LleHnTe, nocoyern B Cneyndukauymata Ha Vivacom
FiberNet, morat ga 6b4aT NnpomMeHsaHU egHocTpaHHo oT BTK npu cnegHuTe ycnosus:

6.7.1.1. BTK we yBegoMaBa aboHATa KaTto nNy6anKyBa NPOMSHATA HA LeHUTe Ha Yeb
CTPAHMLATA cu B cpok oT 1 (eAnH) Mecel, Mpean BAN3AHETO UM B CUAQ;

6.7.1.2. B T031 cny4air a6oHATHT MMA NPABO A4 M3MNPATU MUCMEHO Npeju3BecTme 3d
NPeKpAaTsBAHE MOJI3BAHETO HA YCyrata npean HoOBUTE LiEHN A4 BNA3AT B CUIQ;

6.7.1.3. AKko B ropenoco4yeHmns cpok aboHATBLT He nsnpaTtu npeamnssectne go bTK, ve
He e CbINACceH C MPOMSHATA HA LieHUTE, TA3U NPOMSHA ABTOMATUYHO BAM3A B CUAA
cnep U3TUYAHETO HA CPOKA NocoYeH B T.6.7.1.1.

6.7.2. (U3m. B cuna ot 29.03.2012 r.) He no-4yecTo oT BeAHBX B PAMKUTE HA €4HA KO-
nenpapHa rognHa BTK nma npaeo ga nHgekcnpa ueHmMte Ha Ycayrarta, KaTo rv Ko-
puUrMpa ¢ npPouUeHT He MO-BUCOK OT MECeYHUS MHAEKC HA MOTPebUTeNcKnTe LieHMU,
onpepeneH oT HaunoHanHuns ctatuctnyeckn nHctutyT (UMNL, npeaxogHmaT mecel =
100), HOTPYMAH 30 MepuoAa caef NociefHOTO onpeAensHe Ha CboTBeTHATA LeHa. C
npunemaHe Ha O6wunTe ycnoBus AGOHATBT Ce CbrNACABA C METOAMKATA 30 KOPeKLus
HA LEeHUTe, U3BBPLUEHA NPU YCNOBUATA HA HAcToAwaTa T. 6.7.2. B To3n cnyvam 1. 6.7.1
He ce nmpwunara.

7. MpomsaHa Ha nonseaHaTa Yenyra Vivacom FiberNet
7.1. MpomsaHa oT eauH Bug Yenyra kem gpyr (M3m. B cuna ot 29.03.2012 1)

OcBeH Korato MHAMBUAYANEH JOroBOp NPeaABUXAA PA3/INYeH pefl, d60HATU, KOUTO
enaaTt ga npemuHat ot eagunH Vivacom FiberNet makeT kbm Apyr, MoraT ga ro Ha-
NPABSIT COMO BEAHBX B PAMKUTE HO eAuH oT4yeTeH nepuof, kato bTK ce cbrnacssa
[0 NpeaocTaBM U36PAHATA OT A6OHATA HOB BUJ YCNYrd B Cly4amuTe, KOraTto TOBd €
TEXHUYECKM Bb3MOXHO, KOKTO 1 KOraTO JIMMCBAT OFPAHUYEHMUS MO AeMCTBALY JOFOBOP
30 nonsBaHe Ha ycayraTa. Mpu npeMrMHaBaHe OT eAMH BUA YCYrd KbM ApYr, cnopej
CNYYds U CbINACHO AeNCTBALLATA LLeHOBA IMCTA, OT a6OHATA MoXe fa 6bJe NOMCKa-
HO JOMBAHUTENHA eAHOKPATHA LeHa, cnopea Cneundukaumsa Ha Vivacom FiberNet
yCcnyruTe u LeHoBATA INCTA.

7.2. lpemecTBaHe HO agpeca, Ha KonTo ce nonsea YcnyraTta B cnyyaunte, korato abo-
HATBT Xende Ad NPeMecTu NON3BAHETO HA YCNyraTta HO HOB aApec unau Apyr Tene-
¢$OHeH nocT, TOBA e JOMYCTUMO CAMO CcbC cbrnacue Ha BTK, kaTo ce agbnxu LeHa 3a
MHcTannpaxe. B cnyvyante, korato adboHATHLT Xesae [a NPeKpPaTH NoA3BAHETO Ha Yc-
NyraTta nopagun NPoMsHA HA AJPecd CU, TOM € ANTbXEH Ad 3aMIAaTU BCUYKKN CNegBalLm
MeceyHN d6OHAMEHTHN [0 U3TUHAHE HO MUHUMANHWS 12 (aBaHageceT) unu 24 (aBage-
CeT 1 YeTUpPU) MeceyeH Cpok, onpegeneH B [lorosopa Ha aboHaTta ¢ BTK.

7.3. NMpomMsiHa Ha cpoka Ha [loroBopa (M3m. B cuna ot 29.03.2012 1)

ABOHATBT MOXe fa NpoMeHu cpoka Ha [lorosopa cu ¢ BTK cneg nstnyaHe Ha onpe-
AeneHns NbpBOHAYANIEH MUHMMANEH 12- UKn 24-MeceYvyeH CPOK HA MOJI3BAHE HA yC-
nyrata. [loroBopbT ¢ aboHATa Moxe fa 6bae MPOoAb/XKEH C HOB MUHUMAJIEH CPOK
CAMO C U3PUYHOTO MUCMEHO Cbrnacme Ha aboHaTa.

7.4. 3amecTBaHe Ha cTpaHa no [loroeBopa



bes npeaBapuTeNHO MMCMEHO CbrnacKe 3a TOBA OT APYraTd CTPAHA, HUKOS CTPOHA
HAMO MPOBO A4 MPEeXBbPAA BCUYKU UM JOPU CAMO OTAENHU CBOU MPABA U 3d4bI-
>XeHUa no fgorosopa 3a nosssaHe Ha Vivacom FiberNet ycnyru. MNMpexsbpasHeTo Ha
BCUYKU UM OTAENHU MPABA U 30A4BJIKEHNS MO TO3M JOTOBOP B PAMKWUTE HA Npeanpu-
aTue, kbM koeto BTK npuHaanexxm, nnv Ha opraHn3auUS-NPABONPUEMHUK MO CUNATA
HO CIMBAHE WAW BAVMBAHE, HE M3NCKBA CbINACUETO HA APYraTd CTPOHA.

8. NpekpaTsaBaHe Ha NpefoCcTABAHETO Ha YcnyraTa

8.1. (M3m., B cuna ot 29.03.2012 r.) MpeanssecTre 3a npekpaTaBaHe Ha [loroBopa u
npeaocTaBsHeTo Ha Ycnyrarta

ABOHOTBT MOXe [a MCKA MpeKpaTsBaHe Ha [loroBopd M HA NMpPeAoCcTABSHETO HA
Ycnyrata, 6e3 ga obocHoBaBA NMpUYMHKUTE 3a ToBa, KaTo nogaae B BTK30-gHeBHO
NMUCMEHO MNpeamnsBecTUe 3a MPeKpaATaBAHE NMpeau U3TUYAHETO HA MbPBOHAYAJHO
YroBOPEHUS MeXAY CTPAHUTE CPOK UM CPOKA, 30 KOMTO e NpoAbiikeH [loroBopsT . B
TO3M cNyyam aboHaTsLT 3annawa Ha BTK cymaTa onpepeneHa no peaa Ha 1.8.4. BTK
NpeKpaTaBA NPEeJOCTABAHETO HA YCNyraTa ¢ U3TUYAHE HO CPOKA HA FrOpPernoCco4YeHOTO
NMUCMeHO npefnsBecTue.

8.1a. (M3m. B cuna ot 01.08.2016 r.) AGoHATHT MMA NPABO A4 NpeKpaTn gorosopa 6es
A0 ABJIXKM HEYCTOMKM C MUCMEHO NMPeAn3BecTME B CYHAN HA 3HAYUTEIHO U HEMpPEKb-
CHATO MM PEefOBHO MOBTAPSLO Ce€ HECHLOTBETCTBME MEeXAy AeUCTBUTENHUTE N AO-
roBOpPEHUTE MOKA3ATENN 30 CKOPOCT HA UHTEPHET YCNYraTd, YCTOHOBEHO C 0406peH
oT Komucus 3a perynmpaHe Ha cbobLWEeHUATA MEXAHU3BM 3d HabnogeHne, KAaTo He-
cboTBeTCcTBMETO TpsabBa Aa e npeamsBukaHo oT BTK. AGoHATLT MoXe Ad NpeKpaTu
[lOroBOpPA KATO M3NPATH NMcMeHo npeamssecTune go bTK, B koeTo nocoun B kakeo ce
CbCTOU HEU3MBJIHEHMETO U AAfe MOAXOASL CPOK 3a OTCTPAHSABAHETO My. B cnyuan
ye BTK He e M3NbAHUNO 3a4bIKEHNETO CU B MOAXOASALWMNSA CPOK, JOrOBOPLT We 6bje
npeKpaTeH.

8.2. BpblwaHe Ha o6opyaBaHeTo (U3m. B cuna ot 29.03.2012 1)

Bcuyku gonbnHuTenHu yctponctea/o6opyaBaHe 30 NOM3BAHE HA YCYyraTd, KOMTo ca
30KyrneHu oT aboHATA, clef NPeKPATABAHE HA JOrOBOPA OCTABAT Heroead cobcTBe-
HOCT.

8.3. OTroBOpPHOCT 30 HeU3MNbNHEHUE

8.3.1. 30 BCMYKM CIlyHOUN HO HEU3MbBIHEHME HA 3a4b/KeHUSTA cm no Ob6lwmnTe ycnosus
CTPAHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBME C pa3nopeabuTe Ha AeNCTBALLOTO 6b-
NrapcKo 30KOHOAATENCTBO.

8.3.2. BTK He oTroBapsa npef aboHaTa 3a:
a. Jlunca Ha ymMeHus OoT cTPAHA HO a6OHATA A4 M3MON3BA YCNyraTda;
6. MpeTeHuMn oT TpeTH AnLa cpelly aboHATA NPU 1 MO NOBOA NON3BAHE HA YCNYraTa;

B. LLleTn 1 fapyrv1 BpegOHOCHMU pe3ynTaT, MPUYNHEHN OT JIOLWO UM HEMPABUIHO NoA-
ABbPXKAHE MW eKCMNNoaTaums oT CTPAHA Ha ab6oHATA Ha xapayepa u copTyepa Ha BTK;

r. (U3m. B cuna ot 29.03.2012r.) MoBpeamn no mpexaTa 3a npeHoc Ha NHTepHeT ycny-
rata, KOUTo MPABAT TEXHUYECKN HEBB3MOXHO NPEeAOCTABAHETO 1, KOKTO M 30 BCUYKN
LPYrv Cnyyvyam, Npu KOUTO MPEKbCBAHETO HA AOCTbMNA A0 NHTepHeT ce Ab/XM Ha 06-
CTOSAITENICTBA M3BBH MpeXaTa n koHTpona Ha BTK;

A. (M3m. B cuna ot 29.03.2012 r.) BTK He oTroBaps 3a BpeAu, NPUYUHEHN HA TPeETU
NMLA NPU U3MON3BAHE HA YCAyraTa oT aBOHATUTE, KAKTO U U3MON3BAHETO HA YCAyra-
TA 30 HE3AKOHHM Lie/IN MO KAKBbBTO U A € HAYMH MU U3BBPLIBAHETO HO HE3AKOHHU
[encTBUS Ypes ycnyraTa.



8.3.3. Npu BpeMeHHO cnnpaHe Ha Ycayrata nopagm aBApUMHU PEMOHTU HO MPEeXaTda
WN NOPAAN HOCTBMABAHE HA 06CTOATENCTBATA MO T. 5.3.6, MPOABLIXKMAM MOBEYE OT CPO-
KA 30 OTCTPAHsIBAHe Mo T. 5.2, 3a koeTo BTK e n3usno oTroBopHO, MeceyHUsaT aboHa-
MEHT, AbJIKMM OT ABOHATA 30 MOJI3BAHE HA YCyraTd, ce HOMASIBA C NPOMOPLUOHAN -
HOTO YOCT OT ABOHAMEHTA, CbOTBETCTBALLA HA AHUTE, MPe3 KOMTO He e MPefoCTABSHA
Ycnyrata. B Te3un cnyyvam eguH mecel ce cumta 3a 30 (TpupeceT) KANeHAAPHU AHW.

8.3.4. Pasnopep6ata Ha T. 8.3.3 e NpUNoOXMMA, COMO ako aboHaTBT e yBegomun BTK,
Yye He e 6UN B CbCTOSIHWME A4 MOJ3BA YCAYraTd v €A HANMLE OCHOBAHUATA Mo T. 8.3.3.

8.4. OTroBopHoCT Ha aboHaTta (U3m., B cuna ot 13.01.2015 1)

Ako [loroeopwbT 3a Yenyrata Vivacom FiberNet 6bae npekpateH no nHMunatMea nam
no BUMHA Ha aboHaTa Npean M3TUYAHETO Ha M3bpaHus c [loroBopa cpok, ABoHATLT
Abskn Ha BTK HeycToika B pasmep Ha MeceYHUTe aBOHAMEHTM 3a YyCNyrnuTe HA Cpo-
YeH a6OHAMEHT, 3a KouTo [loroBOpPBLT ce NMPEeKPATSABA, MO TEXHUS CTAOHAAPTEH pas-
Mep, 6e3 OTCTBLMKA, A0 U3TUYAHE HA CbOTBETHUSA CPOK. 30ABJKEHUATA HA CTPOHU-
T€ BbB BPb3KA CbC CMOPA3YMEHMS 3a JIM3UHT UM NPOAAXKOA HA U3MNNALWAHE CTOKM,
CKJIloYeHM KbM [loroBopa, ce 3anasBaAT M NPOABL/XKABAT CBOETO AeMCTBUE [0 MbJHOTO
WM M3MbIHEHME MeX Ay CTPAHUTE. B 30BMCMMOCT OT 4ATATA HA NPeKpPATsSBAHE, Kora-
TO aB6OHATLT € GU3NYECKO NNLEe, MOKCUMAIHUAT PA3MEpP HA HEeYCTOMKATA 3a npef-
CPOYHO MPEKPATSIBAHE MO TA3M KAYy3d He MOXe a HAABUILABA:

a) WeCTKPATHUSA pa3Mep HO MeceYyHUTe aBOHAMEHTU 3d YCyrnTe HA cpoyYeH aboHa-
MEHT MO TEXHUSA CTAHAAPTEH pa3mep 6e3 OTCTBLMNKA — KO MPEeKPATABAHETO € HACTb-
nuno go 30 anpwun 2015 r. BKAOYUTENHO;

6) TPMKPATHUA pa3Mep Ha MeceyHUTe AGOHAMEHTU 30 YCAYrnTe HA CpoYeH ab6oHa-
MEHT MO TeXHUSA CTAHAAPTEH pd3mep 6€3 OTCTLMNKA — KO MPEeKPATABAHETO € HACTb-
nuno Ha unu cnep 1 mam 2015 r. B Tasu xunotesaq, B goNb/AHEHWE HA HEYCTOMKATA 34
npeacpoYHO NpekpaTaBaHe a6oHATLT AbaxK Ha BTK 1 Bb3cTaHOBSIBAHE HA YaCT OT
CTOMHOCTTA HO OTCTBMKUTE OT ABOHOMEHTHUTE MIAHOBE W OT MA3APHUTE LieHU HA
yCTPOMCTBATA (3AKYMNEHU UAM NPefoCTABEHM HA JIU3MHT), CbOTBETCTBALLA HA OCTA-
BOLLUSA CPOK HO 4OrOBOPA.

8.5. NU3knioueHna A6GoHATBLT HAMA Aa Ab/XXU Ha BTK 3annawaHe Ha ocTasawmTe me-
CeYHM BHOCKM [0 U3TUYAHETO HO MUHUMANHUA cpok Ha [loroeopa (12 nau 24 meceua)
B cnyyaute no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. MpekpaTtaBaHe Ha Ycnyrata npeau U3TUYAHE HA U3BPAHUS CcbC 3asaBneHneTo/
[loroBop cpok Ha nonssaHe lpekpaTtaBaHe HA Ycayrata npean UsTMYaHe Ha nsbpa-
HUSA cbe 3aaBneHneTo/[loroBop CPOK HO MON3BAHE Lie Ce pa3pelln CAaMo Npu cneg-
HUTe obcToATENCTBA:!

8.6.1. [lpn B3aMMHO cbriacue Ha gBeTe CTPAHY;

8.6.2. [lpy HOCTBNBAHE HA OBGCTOATENCTBA OT HEMPEOAOIMMA CUNIA CBINIACHO YieH
306 oT TbproBCKMS 3aKOH;

8.6.3. B pe3ynTaT HO AENCTBUSA NN AKTOBE HO KOMMETEHTHU AbPXXABHN OPraHu, Kon-
TO BOASIT 1O OFPAHNYABAHE NPABOMOLMATA AN GYHKLMUTE HA KOSITO M Ad 1 Ad 6uno
OTCTPOHUTE, OT BCAKA OT CTPAHUTE C MUCMEHO YBEOMIEHUE;

8.6.4. Mpun CMBPT UNM MOCTABAHE NOA 3anpeleHe Ha a6oHATA, B CNYYAUTE KOraTo
aboHaTLT e dU3nYecKo nuue;

8.6.5. JlukBnaauua mnm o6aBaABAHE B HECHCTOATENIHOCT HA €AHA OT CTPAHUTE Mo
[loroBopa, cHMTAHO OT AATATA HA BAN3AHE B CUJIA HO CbOTBETHOTO pelueHue; 8.6.6.
(M3m. B cuna ot 29.03.2012 r.) EgHocTpaHHO oT BTK npwu 3a6aBsaHe Ha naauwaHe oT
CTPAHA HA ABOHATA UM B CNy4Ydn, Y& dBOHATBLT HEe € OTCTPOHWUI HOPYLWEHUETO HA
HAKOE OT 304bJ/IKEHUATA Cu;



8.6.7. EZHOCTPOHHO, C MMCMeHO yBefoMeHMe oT cTpaHa Ha BTK, npu nunca Ha Tex-
HUYEeCKAa Bb3MOXHOCT 3a npegoctassHe Ha Ycnyrata. BTK we ysegomn aboHata 3a
npekpaTsBaHe Ha [loroBopa, KATO MOCOYU MPUUYNHATA 30 JINMNCA HO TEXHUYECKA Bb3-
MOXHOCT;

8.6.8. EAHOCTPOHHO OT cTpaHa Ha aboHATA, B CAy4YdM HO CUCTEMHO HeU3MbIHEeHWe
Ha 3aabKeHMeTo Ha BTK ga oTcTpaHaBa HeM3NpPABHOCTM NpKU NpeaoCcTABsIHE HA YC-
nyrata B cpokad no T. 5.2. CUCTEMHO HeM3MbAHEHWE e HaNNL e, KOraTo HEU3MbAHEeHU-
€TO e AOMYCHATO MoBeye OT TPU MbTU MO BPEMe HA [OrOBOPEHUS CPOK HA MON3BAHE
Ha Ycnyrara.

8.6.9. B cnyyan, ye npegoctaBeHoTo o6opyaBaHE € 610 OTKPAAHATO M MMA OKT HA
KOMMETEHTHUTE BAACTU, U ABOHATBLT He Xesde Aa MPOABAXM NON3BAHETO Ha Ycay-
rata, B KOWTO C/ly4ai CbOTBETHUTE KNAYy3M oT HacToswmnTe O6wm ycnosus ca npuio-
KUMUY;

8.6.10. (M3m. B cuna o1 29.03.2012 r.) B 7-AHEeBEH CpOK OT NOAMMCBAHE HA UHAUBUAY-
anHWs AoroBop d6OHATHLT MMA NPABO €4HOCTPAHHO Ad NpeKpaTn gorosopa cu ¢ BTK,
6e3 A4 AbJKU HEYCTOMKM MO HEro, oCBeH AKo:

e ABOHATBHT U3PUYHO HE e 3ASIBMUJI MUCMEHO XeNdHMe [OroBopbT Ad Bfe3e B cuid
He3a6aBHO;

e Mpu noanuceaHe Ha aorosopd, BTK e npegocTtaBmno Ha aboHATA KPANHO yCTpom-
CTBO;

3asBNeHMe 30 NPeKpATaBAHE HA AOroBOpd HA d6oHATA MO HACTOSAWATA TOYKA ce
NoAABA JIMYHO OT ABOHATA MM OT HALANEXHO YMbJHOMOLEH HErOB NPeACTABUTEN B
CcblMsa Tbproeckn ob6ekT Ha BTK, B KoTo foroBopbT € NOAMUCAH, PECNEKTUBHO NpU
TBProBCKUSA NpeAcTaBUTeN, NoAnuMcan gorosopa ot umeto Ha BTK. A B cnyvan, ve
ycnyraTta e 61na 3asiBEHA Ype3 MHTePHET KAHAAA 3d NpoAdX6u, MpeKpaTABAHETO
HO AOroBOPA MOXEe A0 CTAHE MO HAYMHA HA 3a5BABAHE HA YC/IYraTd MM HA KPATbK
HoMep Ha ,O06cnyXBaHe Ha KAneHTn” 123.

9. O6wum nonoxeHunsa (Usm. B cnna ot 29.03.2012 r.)

9.1. Bcnukn cnopoBe, Bb3HUKHAM BbB BPb3KA C AENCTBUTENHOCTTA, U3MbBAHEHNETO,
Tb/IKYBAHETO WU MPEKPATSBAHETO HA MHAWBUAYANHWUS AOroBOp, We 6bAdT pellda-
BOHU OT CTPAHUTE B JOOPOHOMEPEH TOH Ype3 MPeroBopu, KOHCYNTALUN U B3AUM-
HOM3roAHW CMOPA3YMEHUS, A MPU HEMOCTUTAHE HA Cbracue—uan oT ApbUTPAXKHUA
CbA 30 TbProBCKKU N NoTpebutencku cnopose kbM CapyxkeHne ,ApbUTparkeH cba 3a
TbProBCKU U noTpebutencku crnopose”’, rp. Codus npu ycnosuaTta Ha Herosus Mpa-
BUIHWUK, NN OT CbOTBETHUSA AbPXKABEH CbA Npw ycaoBusaTa Ha MK, no nsbop Ha nwe-
ua (cTpaHaTa, MOUCKANA pellaBaHe Ha cropad). B cnyyain, ye nieusbT nogane ncko-
BATA cM Monba npea ApBUTPAXKEH Cbj 30 TbPrOBCKM M NOTPEOUTENCKM CMOPOBE KbM
CapyxeHune ,ApbuTtparkeH cbj 30 TbProBCcku 1 noTpebutenckm cnopose”, rp. Codus,
CTPOHWTE CE ChINACSBAT CMOPBLT AA CE PeLN €4HOIMYHO OT APBUTBP OT CMUCHKA HA
apbutpute, KATOo APOUTBLPLT We ce onpeaenn oT lpeaceaaTens HAO APOUTPAXKHUS
cbAa.

9.1a. (U3m. B cnna ot 01.08.2016 r.) lenHocTtTa Ha BTK nonaga B o6xeaTta Ha gen-
HocT Ha CeKTOpPHATA MOMUPUTENIHO KOMUCUS 30 PA3FNEXACHE HO cnopoBe B 06nacT-
TO HA eNneKTpoHHUTe cbobueHuns — agpec: rp. Cooua 1000, nn. Cnaseikos N2 4A,
MHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako criop, oTHeceH KbMm
BTK, He e paspelleH, aboHATLT MOXe AQ MOTbPCU CbAENCTBME OT MOMUPUTENHATA
komucus. Korato cnopsbT ce oTHACS [0 JOrOBOPM 30 OHAANH NPoaaX6u nnm ycayru,
CbAeNncTBME 30 PeLIaBAHETO My MOXe Ad ce nony4u oT EnekTpoHHaTa nnatdopma 3a
OHNAMH pellaBaHe HA NoTpebuTencku cnopose: http://ec.europa.eu/odr. BTK He ce
OHFAXWPA Ad MOMI3BA NMOCOYEHUTE OPFraHM.
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9.2. TenkyBaHeTO Ha [loroBopa Mexay CTPAHUTE Lie Ce M3BBbPLIBA NPU CNeAHUs pes
Ha npeAnoYnTaHMe:

3asaBneHueto-floroBop 3a nonseaHe Ha Ycnyrata Vivacom FiberNet, koHcTaTMBEH
MPOTOKOJ 30 MPeAOCTABSHE HO TEXHUYECKO 06opyABAHE, AOMBAHUTENHM 3ASBKM 3a
npepocTtassHe Ha Ycnyrata Vivacom FiberNet (ako numa Takuea), O6wm ycnosus 3a
npepocTtaBsaHe Ha Ycnyrata Vivacom FiberNet, kaTo npu HSKonko fOKYMeHTA OT eAnH
M Cbly BUA, NPEAUMCTBO L@ MMAT KAAY3UTe OT JOKYMEHTUTE C MO-KbCHAa faTa.

9.3. Mo cmucbna Ha HacTosawmTe O6WK ycnoBus 30 MMCMEHO npeansBectme/ yBeao-
MSIBAHE Le ce CYMTA MUCMO C O6PATHA PA3MUCKA UK PaKC.

10. (B cvna o1 10.05.2021r.) Xanbu, Mmonbu n NnpeanoxeHus

10.1. Korato nsnutea npobnem c nonsBaHeTo Ha ycnyrute, AboHaTet/[Monssartenar
cnepBa Hesab6aeHo Ad yBegomu BTK 3a ToBa Ha TeniedoH 3a 06CyKBAHE HA KIMEHTU
123, npes enekTpoHHATA GOPMA 30 KOHTAKT C 4PY>KECTBOTO HA vivacom.bg nnu B ygo-
6eH 30 Hero MarasmuH Ha gpyxxecTtsoTo. [1pu pasrnexgaHe HO ONMNAKBAOHETO 30 TEXHU-
YecKkM Npobsiem 1 3a LieinTe Ha OTCTPAHABAHETO HA yCTAaHOBeH TakbB, BTK n3BbpliBa
ANCTOHUMWOHHU MPOBEPKM, KOHCYNTALMUN N NOCELWEHNSA HO MACTO NPU HEO6XOAMMOCT.

10.2. Agpecuparute go BTK xxanbu, Monbu 1 npefnoxeHus ce pasrnexgaT v peLa-
BaT oT BTK He no-kKbCcHO OT e4MH Mecel OT MoNyYaBAHETO UM, KATO xanbonogatensar
ce MHGOPMUPA MMCMEHO 3a pe3ynTaTa.

10.3. [pu cnaseBaHe HA AeMNCcTBAWATA NPABHA ypeaba OTHOCHO 3AWMUTATA HA IMYHUTE
AaHHK, BTK noaabpXa 1 CbXpAHABA PErncTpU HA BCUYKM anbu, monbu n npegno-
XXEHUS, 30 KOUTO Ce NPUAAra ToBA YC/0BME, KOKTO M OTFOBOPUTE MO TAX 30 CPOK OT
24 meceua.

10.4. XXan6ute, MonbuTe, NPEANOXKEHNATA U PEKIAMALMUTE, BKIIOYUTENHO OTHOCHO
ycnyru no o6Ccny>KBAHETO U MOAABPXKAHETO HA MPEeAOCTABSHUTE OT NMpeAnpusTue-
TO yC/lyrv ce MOAABAT HA MSACTO B TbProBcKaTa Mpexa Ha BTK nan upes nHtepHer
CTPOHMLOTA HA APYXXeCTBOTO Ha agpec vivacom.bg. Moctbnuante xanbu, monbu,
NPeAioXKeHUs U PEeKNAMALMN Ce 3ABEXAAT BbB BXOASL, PErUCTbP U Ce PA3MIEXAAT
Nno peAad HA MOCTBLMBAHETO UM.

10.5. XXan6bute Ha noTpebuTtenn oTHOCHO NPABOTO UM HA AOCTBM A0 UHTEPHET ce Nno-
[ABAT, PA3MEXAAT U PEWABAT B CbOTBETCTBME ¢ [IpoleaypaTa 3a paspeLlaBaHe HA
CAyyanTe HA XKaNbu HA KPAMHU NOTPEeBbUTENN OTHOCHO MPABOTO HA AOCTHIM A0 UHTEP-
HeT, OCTBMHA Ha vivacom.bg.

OunpekTop
MpoaykTn 1 ycnyrm



