VIVACOAM

OBbLN YCNOBUSA 3A NPEAOCTABSAHE
HA YCNYTATA VIVACOM TV

(e cuna ot 12.04.2021r.

M NPUNOXMMU KbM JOFOBOPU, CKAIOHEHU
HO U cnep AATATA HA BAAM3AHE B CUANd)

Hactoswute O6wm ycnoeus 3a npegoctassaHe Ha YcayraTa Vivacom TV ca nsrotseHu ot
“Bbarapcka TenekomyHukaunorHHa komnanus” EALl (Vivacom), cbe ceganuuie n agpec Ha
ynpaenenue: rp. Codus, 6yn. ,Llapurpaacko woce” 1151, EMK 831642181. loroBopbT HO
Vivacom c A6oHaTa 3a npegoctassiHe Ha Ycayrata Vivacom TV (HapuyaH no- gony 3a kpa-
TkocT ,[loroBop”) BkAoYBQ:

o Te3n O6wmn YcnoBua 3a npegoctaBsaHe HA Yeayrata Vivacom TV, ny6anKyBaHW HO UHTep-
HeT cTpaHuuyaTa Ha Vivacom - www.vivacom.bg;

« 3assneHue/[lorosop 3a nonssaHe Ha YcnyraTta Vivacom TV.

Hactosawute O6wm ycnosus, yacT ot [loroBopa 3a npegoctaBsaHe Ha Ycnyrata Vivacom TV
(,Ycnyrata”), ypexaadr ycnoBusta, npu kouto AboHaTtuTe ckatousat [lorosop ¢ Vivacom 3a
NpeAoCTABAHETO HA AOCTBM JO TeNEeBU3MOHHU U paguno nporpamu-Vivacom TV, KOKTO 1 He-
06Xx04MMATA MOAAPBXKKA U MPOoPUNAKTUKA Ha NpefocTaBeHaTa Ycnyra.

N3meHeHuaTa Ha HactoqawuTe OGLI.I,VI ycnoBu4a ce 0659BABAT W BAU3AT B CUNA npun cnassaHe
HO U3NCKBAHMATA HA 30KOHA 30 eNeKTPoOHHUTEe c1=o6u4eva.

Yenyrata Vivacom TV npeacTaBnsiBa CNbTHUKOBO PA3NPOCTPAHEHNE HO TENEBUSUOHHN 1
panuo NporpamMu, AONLAHUTENHA UHPOPMALNS, BKIIOUYUTENHO TENETEKCT B LnppoB dopMdarT.

MNapameTtpute Ha Vivacom TV ycnyrute n TexHUTE LLEHU €A OMUCAHM B CbOTBETHUTE UHAUBU-
[yQ/iHU OrOBOPM 3d NpeAoCcTaBsHe Ha Ycnyrara.

1. 3a9BABAHE U MHCTANUpPAHe Ha YcayraTa
1.1. 3aasaBaHe

A6oHaTbT noanucea 3aasneHne/lorosop no obpasel Ha Vivacom, B KoeTo ce onpegenar
BUAAO 1 cpoka Ha YcnyraTa, nsbpaunu ot AboHaTta, u gpyru cneunduyHmn ycnosms 3a npejo-
cTaBsiHe Ha YcayraTa.

3aseneHuneto/[loroBop 3a nonseaHe Ha ycnyrata Vivacom TV ce nonbnsa 1 nognucea ot
OTOPM3NPAH cyxunTen Ha Vivacom nam otopusnpaH anctpmubyrtop Ha Vivacom u ce npego-
cTaes Ha A6boHarTa.

3asBneHueto/[loroBop ce npefocTaBa HO AGOHATA U Ce MOAMUCBA OT HEro MU YNMBJIHOMO-
LWeHO OT Hero JinLe HA MACTO B MArasmnHa Ha Vivacom, KbaeTo ce 3aaBsBaA Ycayrarta, uim
npn 4OCTABKA HA o6opy,chHeTo N UHCTANIMPAHE Ha YCHYFOTG, KOraTto T4 € 3a49BeHa No tTene-
$OH UK Ypes MHTepHeT CTpaHuuaTa Ha Vivacom.

1.2. CpoK 30 MHCTANUpaAHe

Vivacom e nonoxu BCUYKKN yCUAKNS, 30 A NpefoCcTABM 3asiBeHaTa Ycnyra Ha AboHaTa B
HAM-KPATbK cpok. CPOKbBT 30 MHCTAnMpaHe Ha Ycnyrata e 10 (aeceT) KANEHAAPHU AHU OT
BNW3AHE B cuna Ha [loroBopa 3a nonseaHe Ha Ycnyrata Vivacom TV, kaTo:

1.2.1. B cnyyai ye ABOHATBLT He 3A5IBU MUCMEHO XenaHue [loroBopbT 3d NonsBaHe Ha Ycny-
rata Ad BAese B CMNA He3a6aBHO c/iefi MOANMUCBAHETO My, CPOKBT 30 MHCTAAMPAHE Ha Ycny-
rata 3ano4ysd Ad Te4e OT MOMEHTd, B KOMTO M3Teye 7 AHEBHMS CPOK OT AATATA HA NOAMUCBA-
He Ha 3asiBneHueTo/[loroBop 3a nonssaHe Ha YcayraTa (Bux T.3.1.1. oT HacToswuTe OY).

1.2.2. B cnyyair ye AGOHATBT 309BU MUCMEHO XenaHue [loroBopbT 3d NoA3BAHe HA Ycayrarta
fa Brese B cuia He3a60BHO c/ied MOAMUCBAHETO My, CPOKbBT 3a MHCTANMPAHe Ha YcnyraTa
3anoyBa Ad Teye oT JATATA HO NoANMUCBAHE Ha 3aaBneHneTo/[loroBop 3a NonsBaHe Ha Yc-
nyrata (Bux 1.3.1.1. oT HacToawwuTe OY).

1.2.3. B cnyyait ye AGOHATBT yNPAXKHM MPABOTO CU fd NpekpaTn [loroBopa 3a NonsBaHe HA
YcnyraTta B 7 AHEBHUS CPOK OT MOAMMUCBAHETO My cbriacHo T.3.1.2 oT HacToswmnTe O6wm yc-
noeusi, 3aabmkeHneTo Ha Vivacom ga nHctanmpa YcnyraTta ce noracsisd HesabaeHo.

1.3. MHcTanupaHe Ha Ycnyrata Vivacom e n3npaTt CBOM TEXHUYECKM CNeLnanmncT B yroBo-
peHOTO BpeMe Ha agpecd, nocoyeH oT AGOHATA, KATO CNEUUANNCTBT MPU NPUCTUTAHE Le ce
NernTMMMUPA CbC CNy>KebHA KapTa.



CrneumnanmcTbT KOHPUrYpUpPa CAMO NPeABAPUTENHO 3ABEHUSA 6O U BUA YCAYTU.

C yen npegocTaBsaHe Ha YcnyraTta npu MHXEHEePHOTO UHCTANUPAHE CAeLUaNUCTbT U3BBbP-
WBA MOHTAXHW AEMHOCTU NO 3aKPENBAHE HA OHTEHA 30 MPUEeMAHE HA CATENUTHUS CUTHAN
BbPXY NOAXOASALA BbHIWHA MO OT MOMELWEHNATA, KbAETO Ce NPeAoCTABS YCAYraTta n npo-
KOpBOHE Ha Ka6enHa BPb3KA OT AHTEHATA A0 MPUEMHUKA HA TeNIEBU3UOHHUS CUTHA.

an WHXXeHePHOTO MHCTANNPAHE Ha YC!'IYFOTO cneunanncTeT Ce 3aA4bJIXKABA A4 He yBpeXaad
noMeweHnaTa Ha A60HGTG, KAKTO U ABMXNMUTE Beln, HOMUpALLK ce B TAX.

Mpeau fa HanycHe aapeca, cNeynanncTsT TPA6BA A NOoKAXXe HO AGOHATA KOK paboTn UH-
cTanumpaHarta Ycnayra.

YcnyraTa Vivacom TV e 6a3npaHa Ha CNbTHUKOBO PA3MNPOCTPAHEHWEe, KOETO OCUTypsiBA
[OCTBMHOCT A0 YC/YraTa HA LSaTa TEPUTOPUS HA CTPAHATA. Bbrnpekn ToBa € Bb3MOXHO
nopagu cneunduyHmn o6CTOATENCTBA, HO KOHKPETHO ONpeeneHo MACTO MPUEeMAaHeTo Ha
CMBTHUKOB CUTHAN A4 € Bb3MPENATCTBAHO MM MO APYrd NPUYUHA AOCTBMBT A0 yCayrata ga
© HEBb3MOXEH.

B cnyyair ye Npu MHCTANMPAHE HA YCNYraTA Ce KOHCTATMPA, Ye AOCTLMNbBT A0 HES € HEBb3-
MOXXEH, TOBO CE OTPA34BA B KOHCTATUBEH NMPOTOKO/, KATO AOroBOPBLT Mexay KnueHTta n
Vivacom ce cunTa 3a npeKkpaTeH.

2. MpepBaputenHn sagbmxeHns Ha AboHaTta
2.1. NMpepocTaBsaHe Ha MHopMaAL A

Mpeav noanuceaHeTo Ha 3aaBneHneTo/loroBop 3a nosnseaHe Ha YcayraTta Vivacom TV,
A6oHaTBT NpegocTass Ha Vivacom gocToBepHA MHPOPMALUS, AOKYMEHT 30 CAMOJIMYHOCT, a
30 IOPUANYECKU INLA U JOKYMEHT YJOCTOBEPSABALY OKTYQ/IHUSA MPABEH CTATYC U NPEeACTABU-
TeNHA BNACT HA [PY>KeCTBOTO, KAKTO U PYrn HEO6XOAMMM AOKYMEHTU Npean NoANMCBAHETO
Ha 3asBneHueTto/[lorosop 3a nonssBaHe Ha YcayraTa.

C nonbnBaHe Ha 3asBneHneTo/[JoroBop 1 CBbP3AHUTE C HETrO JOKYMEHTU, ABOHATLT Ce CUM-
TA 30 30M0O3HAT C HEO6XOAMMOCTTA A OCUFYPU BE3MOXHOCT 30 U3BBPLWBAHE HA MHCTANALM-
OHHW ENHOCTU N [PYrN HEOBXOAMMM 30 UHCTANIMPAHE HA YCyraTa JeNCTBUS, HA 3AS9BEHUS

afpec 3a NpeoCcTABAHETO M.

2.2. JINYHUN OOHHU

JInyHnTe fAaHHU, KOUTO ABOHATBLT NPEJOCTABS, KAKTO U NIMYHUTE AAHHU, konTo BTK nsrores n
reHepupa B NpoLeca HA NPeAoCTABSAHE HA YCNyruTe, ce o6paboTBAT U CbXPAHABAT OT CTPA-
Ha Ha BTK B cvoTBeTcTBUe ¢ PernamenT (EC) 2016/679 Ha EBponenckma NnapiamMeHT U Ha
CbBeTa oT 27.04.2016 r. OTHOCHO 3AWMUTATA HA $U3NYECKMTE NLA BbB BPb3Ka ¢ o6paboTea-
HEeTO HA NIMYHU AAHHW U OTHOCHO CBOGOAHOTO ABUXKEHME HA TOKMBA AAHHM U 30 OTMAHA HA
OupekTtnea 95/46/EO (,O6w pernamMeHT 3a 3aWMUTA HA NUYHUTE AaHHK"). MoapobHa uHdop-
MaLKS 30 LennTe U NPABHOTO OCHOBOHMWE 30 06pa6OTBAHETO HA IMYHUTE AAHHU; KATEropmn-
1Te NoNy4YaTeNnn HA TNYHU JAHHU; CPOKQA, 3d KOMTO Lie Ce CbXPAHSABAT NIMYHUTE AOHHW; Mpa-
BATA HO cy6eKTUTe HAa JOHHM BbB BPb3KA C 06pd6OTBAHETO HA HErOBUTE JIMYHU JOHHWU OT
cTpaHa Ha BTK, kakTo n nHpopmMaLmsa 30 HAYMHA, MO KOMTO Te MOTraT Ad 6BAAT YNPOXKHEHU;
ACGHHU 30 KOHTAKT C ANTbXHOCTHOTO AMLie MO 3dWMUTA HA AAHHUTE M BCAKA Apyra nHpopma-
ums, koaTo OBWUAT pernamMeHT 3d 3aWMUTA HA IMYHUTE AAHHW U3UCKBA Ad 6bae NpegocTa-
BeHd Ha aboHaTUTe, ce cbAbpXKa B [loanTUKATA 30 MOBEPUTENHOCT U 3AWMUTA HA INYHUTE
aaHHu B BTK, KosiTo € Ny6anMKyBaHA HO MHTepHeT cTpaHuuata Ha BTK - www.vivacom.bg n e
HanM4yHa B Tbproeckute o6ekT Ha BTK (,MonnTtuka 3a noeeputenHoct”).

2.3. KoHcTaTueeH NPOTOKON 30 NpeAfoCTABAHE HA yCNyratd h TexHN4eCcKoTo o6opy,quHe

2.3.1. AboHaTbT cniegBa Aa 6be HA PA3MONOXKEHMUE NN NMPU HEBB3MOXKHOCT, CIeABd 44 yMb-
NHOMOLLM B NUCMeHa GopMa NnLLe, KOETO Ad MpUeMe JOCTABKATA HA TEXHUYECKOoTo o6opy-
ABAHe 1 fa noAnuile KOHCTATUBEH NMPOTOKOJ 3d MHCTANMPAHE Ha Ycayrata, Ha agpecad, Kb-
feTto we 6bAe nHcTanmpana ycayrata Vivacom TV, kakTo v 3asBneHune/[lorosop 3a nonsea-
He Ha ycnyraTta Vivacom TV, B cnyyauTe, korato Ycnyrata e 309BeHa no TenedoH uam ypes
MHTepHeT cTpaHuuaTta Ha Vivacom. B cnyyain ye AGOHATHLT HE OCUTYPU [JOCTBM UM U3PUYHO
He yMbJHOMOLWM NnLe B TMCMeHa $OopMa, KOeTo Ad Npreme o60pPyABAHETO U A4A NoAMNMULLE
KOHCTATUBHWS MPOTOKON, NpeAcTaBuTensaT Ha Vivacom npeaasa o60pyaBAHETO HA NULETO,
KOEeTO € OCUTYPUNO JOCTHM, KATO 3AMUCBA TPUTE My UMEHA U AAHHUTE OT IMYHATA KAPTA B
KOHCTATUBHWS MPOTOKO.

2.3.2. AGOHQT®BT e A/IbXeH Ad NoAnule JOKYMEHTUTE, KOUTO ce U3UCKBAT 3d NpefoCcTaBsHe
Ha YcnyraTa.



2.3.3. Korato AGOHATBT MM YNbAHOMOLLEHO OT HEro ML He € OCUTYPUIO AOCTbLM HA UHXe-
Hep Ha Vivacom 3d MHCTanMpaHe Ha YcnyraTta B yroBOPeHOTO 3a ToBdA BpeMe, [loroBopsT ce
npekpaTtasa 6e3 NpefoCTABAHE HA AOMbIHUTENEH CPOK 30 U3nbaHeHue u Vivacom ce ocBo-
60XXAaBA OT 30A4bJ/KEHUATA Mo Hero. B cnyyait, ye ABOHATBT OTKAXE [A NOAMULLIE KOHCTA-
TUBHUSA MPOTOKO, HE3ABUCUMO Ye He CA HA NnLe 06eKTUBHU MPUYUHM 3d TOBA, TO AGOHATHLT
e ANbXeH [a 3aMnaaTy pasxoAmn 3d eKMNa, U3BbPLIBAL, MHCTANALUATA, CbINACHO CTAHAAPT-
HATA LLeHOBA INCTA 30 MHCTANMPAHEe Ha Ycnyrata, ny6/MKyBAHA HA MHTEPHEeT canTa Ha
Vivacom.

2.4. OrpaHnYeHuns Npu Non3BaHeTo Ha YcnyraTa

2.4.1. Ycnyrata, npegocTtaBsaHa oT Vivacom, no3BonsiBd JOCTbMN 4O ONpefeneHn TeneBmnsmn-
OHHW MPOrpaMU HA KPAMHU NoTpebuTenn. Vivacom MMa NpaBo Ad MPOMEHS CbAbPXAHUETO
HA MPefoCTABSHUTE MNAKETU C TeNeBU3UOHHM KaHanu. Vivacom we yBegomn A6oHaTa 3a
MPOMEHUTE Ype3 NHTEPHEeT CTPAHMLATA CU U PEKNAMHU MmaTepuanu. [lpu oTnagaHe Ha Te-
NIeBU3NOHHA MPOrpaMa OT onpeAeneH NAaKeT C TeIEBU3UOHHWU NPOorpamu, AGOHATHLT HA TO3M
nakeT MMaA NPABO A4 NpeKpaTn forosopa, 6e3 aa AbxkK obeslweTeHne U/Mnm HeycTonka,
KATO OTMPABU €4HOMECEYHO NMMCMEHO NpejnsBecTue.

2.4.2.1. AboHATBT-dU3NYECKO 1L HAMA MPABO Ad NPENpPOAABA UAN NPeAOoCTABS Mog KaK-
BATO U Aa e $opMa non3BaHeTo Ha Ycayrata u/unm npegoctaseHara ot Vivacom cmapTt
KAPTA HAO TPETU NLd, U3BbH KPbrd HA YEHOBETE HAO HEFOBOTO JJOMAKUHCTBO.

2.4.2.2. A60HATBT-IOPUAMYECKO IMLe HAMA MNPABO A4 NPEnpPoAdBa, A0 U3NBYBA UM A4 NO-
3BOJINBA U3NBYBAHE HO MPOrPAMATA B MECTA € Ny6anyeH AOCTbN, AU A U3MON3BA MO KAKb-
BTO M 4a 6MNO HAYMH YCAYraTA 30 TbProBCKU LeAun KaTo rapaHTUpa, Ye YcnyraTa we ce non-
3BO B MOMELEHUSI C OTPAHUYEH JOCTbM, NPEeAHA3HAYEHWN 30 TPAMHO MON3BAHE OT KOHKPETHU
dusmnyeckn nuua.

2.4.3. C nognuceaHe Ha 3asBneHuneTto/[lorosop 3d nonseaHe Ha YcayraTta Vivacom TV, A6o-
HATBT Aeknapupa, Yye YcnyraTta HaMa ga 6be Non3BaHA B 06WeCTBEHU UAN NY6ANYHU 30HU
VNN MECTA, BKJIIOYNTENHO XOTENCKM NobuTa, 6apoBe, PeCTOPAHTU UM OOLWECTBEHM NoWa-
AW, KAKTO U BCAKAKBMW NMOMELLEHUS NN MECTd, EKCMIOATUPAHM C TbPrOBCKA Liesl UMY TOKUBQ,
KOUTO MMAT COLMAIHO AU APYro obwecTBEHO NpejHA3HAYeHWe, KOeTo Npegnonara ny-
6/1M4HO U/NN MACOBO PA3MPOCTPAHEHNE, BKIIOYUTENHO XOTE/NMN, MOTENN, MAHCUOHU, 30TBO-
pwv, 6ONHNLM, YHACTHU KINHUKU U APYrK NOA06HU GYHKUMOHANHU CTPYKTYpH, (Bcsiko “MscTo,
o61UTaeMo oT MHOro xopa”), KOUTO NPMEMAT NPOrpamMnTe, BKAOYEHN B YcayraTa.

3. Cpok Ha [loroBopa v BAM3aHe B cunia

3.1. 1. JoroBopbT Mmex gy AboHaTa 1 Vivacom 3a npepgoctassiHe Ha ycayraTta Vivacom TV Ban-
3a B cuna 7 (cefeMm) KaneHAQApPHU AHM OT 4ATATA HA NoAMNMCBAHE Ha 3asBneHueTto/[lorosop
3a nonssaHe Ha YcnyraTa Vivacom TV, ocBeH ako AGOHATBHT M3PUYHO He e 3a9BUJT MUCMEHO
»kenaHue [loroBopbT Aa Biese B cund HesabaBHoO. B cnyyair, Ye AoroBopbT He € BNA3bA B
cuna He3a6aBHO cieg NOAMNUCBAHETO My, [oTpebuTensaT MMa NPABO Ad Fo NpeKpaATH ea-
HOCTPAHHO B cejeMAHEeBHUS CPOK, 6€3 Aa Ab/IXN HEYCTOMKM KATO 3a5iBM TOBA CU XeJlaHue
JINYHO UM YpEe3 HAOAJIEXHO YNbJHOMOLLEH HEroB NPeACTABUTEN B CbLUSA TbProBCKM 06EKT
Ha Vivacom, B KOMTO A4OrOBOPBT € MOAMUCAH, PECMEeKTUBHO NMPU TbProBCKUA MPEeACTABUTEN,
noAnucan goroesopa oT cTpaHa Ha Vivacom.

3.2. Vivacom vMa NpaBo A4 OTKAXe A4 CKAYU MHAUBUAYANeH [loroBop 3a NonsBaHe HA
ycnyraTta Vivacom TV c noTpebuTten, KOMTO He e 3a9BUJI MMCMEHO U3PUYHOTO CU Cbriacue
[loroBop®bT Aa Biese B cuid HE3AB6ABHO cnef NOANMUCBAHETO My, B C/ly4YdM Ye CbINACHO yC-
NOBUATA HA To3u gorosop Vivacom nNpefocTaBsa KPAMHO YCTPOMCTBO.

3.3. YcnyraTa ce npefocTaBs OoT 4ATATA HA noAgnMcBaHe Ha KOHCTATUBHUS MpOTOKON
CbrNAacHo T.2.3. oT HacTosAwmTe O6WK ycnosus.

3.4. AGOHOTBT e CbradceH Aa U3nonsea u 3anaawa YenyraTta Vivacom TV, B 3aBucuMocCT oT
n3bpaHaTa cbe 3asBneHneto/lorosop 3a nonssaHe Ha ycayrata Vivacom TV onuus, 6e3-
cpoyeH gorosop wau goroeop 3a 12 (aBaHageceT) unu 24 (aBageceTt U YeTMpPKU) Meceua, CYn-
TAHO OT AATATA HA NoAnuUcBAdHe HA KOHCTATUBHMSA NpoToKon no T. 2.3.

3.5. Cnep nsatnyaHe Ha nsbpaHus cbe 3aaeneHneTto/Jorosop cpok, [loroBopsbT 30 Nofs3BaHe
Ha ycnyrata Vivacom TV ce cunTa npofbixKeH 30 HeonpeaeneH Cpok.

3.6. Vivacom yBegomaBa AGOHATUTE CU 30 M3TUYAHETO HA CPOKA HA UHAUBUAYATHUTE UM
[lloroBopw 3a nonseBaHe Ha Ycayrata HaOM-KbCHO 1 Mecel Npefn ToBa.

4. Heob6xoanmo TexHn4ecko obopyaBaHe

4.1. U3ancKBAHUS 30 MHCTANMPAHe Ha YcnyraTa
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3a ga nsnonssa Yenyrata, AGOHATHLT TPA6BA A OCUTYPU MOCOYEHUTE NMO-A0Jy U3UCKBAHUS.
Ot A6OHATA 30BUCU U3NBIHEHNETO HA U3NCKBAHUSATA 30 CPOKA HA MHCTannpaHe Ha Vivacom
TV c ornep ocnrypsiBaHeTO HA HALEXAHO GyHKLMOHUPAHE Ha YcnyraTa.

» CBO60OAEH €N1eKTPUYECKU KOHTAKT, HO PA3CTOSAHWE MO-MAJKO OT 1 M. OT MSACTOTO, KbAETO
we 6bae MHCTANMpPAHA YcnyraTa;

Mpw nsnonseaHe Ha EON Smart TV npuno>keHneTo MHCTANATOPUTE HE OKTUBUPAT YCNyraTa;
e TeneBU3MOHEH NPUEMHMUK;

e MdcTOo, OCTBMHO 30 06CNYXBAHE 30 MOHTAX U NMOCNEABALLA MOAAPBXKA HO CATENUTHATA
AHTEHQ;

. Tpc:ce 30 NnpemMnHaBdHe HA Kabena oT caTeNUTHATA AHTEHA [0 Tenesnsopa.

B cnyuyain ye A6boHaTbT e n3bpan EON Smart TV npunoxeHuneTo, nsnbiHeHMETO Ha M3bpoe-
HUTE U3UCKBAHUA He e HeobxoaMMmo.

4.2. O6bopyaBaHe (KPAMHO YCTPOMCTBO U APYrY eleMeHTH), KoeTo ce npefoctasa oT Vivacom
e CATENIUTHATA aHTeHa-60 nam 80 cm;
* LNB koHBepTOp € e4uH, ABA MU YETUPU U3XOAQ;

o KoMnneKT ¢ NpreMHMK 30 CaTeNnTHA TeneBmsns (C AMCTAHLUOHHO yNpaBieHue, 3aXpaH-
Baw, agantep n SCART kaben);

* CMapT KapTa;
e [lpyro, cbrnacHo MHANBUAYANHUSA [JOrOBOP.

B cnyuair ye A6oHaTsT e n3bpan EON Smart TV npunoxeHueto, o6opyaBaHe oT CTPAHA HA
Vivacom He ce npefocTaBs. 3d NON3BAHETO HA NMPUIOXKEHNETO € HeOo6X04UMA UHTepHeT
CBBP3CHOCT 10 T€NIE€BU3NOHHOTO YCTPOMCTBO HA KANEHTA. Vivacom He HOCKU OTFOBOPHOCT

30 Tasm cebp3aHocT. KayectBoTo Ha YcnyraTta npes Smart TV npunoxeHuneTo e B 3aBUCKU-
MOCT OT NAPAMETPUTE HO MPEXATA HA KOHKPETHUSI JOCTABYMK HA MHTEPHET CBBbP3AHOCT,
KATO MUHMMATHATA CKOPOCT 30 pa6OTA HA BCEKMN OT AKTMBHUTE Smart TV npunoxeHus e
download oT 15 Mbps. NpegocTaBsaHETO HO NAKETUTE U CbABPXKAHUETO, PA3NPOCTPAHSBAHO
ypes NNaTPopMaTa, 30BUCU OT TEXHUYECKMUTE MAPAMETPU HO CBBP3AHOCTTA.

ABGOHATBLT MOXe Aa YNpPABAsBA CAM ABOHAMEHTA cu (HaNpUMep € el AKTUBALWS, 3AMSAHA U
[edKTUBALMS HO YCTPOMCTBA) Npe3 www.myvivacom.bg.

3a npepoctaseHoTo oT Vivacom o6opyaBaHe ce usrotssa n nognucea KoHcTaTtueeH npoTo-
kon. O6bopyaBaHeTo, NnpegocTtaBeHo oT Vivacom, octaBa cobcTBeHOCT Ha Vivacom, 3a cpoka
Ha goroBopad. Vivacom nogabpika koHdurypaumnata Ha Vivacom TV o6opyaBaHeTo, KATO HA
A6OHOTA He ce NPefoCTABS AOCTbM AA KOHPUrypMpa cam ToBa o6opyaBaHE.

Mpu npekpaTaBaHe Ha [loroBopa, CATENUTHATA OHTEHA CTABA co6cTBEeHOCT HAO AGOHATQ,
kaTto Vivacom He ocurypsiBa HEMHUSI @ MOHTAX.

ABGOHATBT MMA MPABO A4 3ASBU A0 3 AOMBJAHUTENHU NPUEMHUKA MO BCAKO BPeMe HA fem-
CTBME HO gorosopda 3a npegocTaBsaHe Ha Vivacom TV ycnyrata. B cnyyain ye AGoHATHT ce
OTKAXe OT MON3BAHETO HA AOMbAHUTENEH NPUEMHUK, AGOHATBT MOXe Ad 309BK TOBA, KATO
BbpHE CblMsa B MarasmH Ha Vivacom. [pueMHUKBT cneaBa Ad ce BbPHE B KOMIMAEKT C BCUY-
KW eNleMeHTH, C KOUTO e nonyyeH. B cnyyain ye AGOHATBLT He MOXe Ad BbPHE MbJIHUSA NAKeT
obopyaBaAHe, TOM ABJIXKN HEYCTOMKA B pA3Mep HA CTOMHOCTTA My, CbIMACHO AencTBALATA
LeHoBa nncta Ha Vivacom. Cnepf oTKA3 1 BpblAHE HA AOMbAHUTENEH NPUEMHUK, AGOHATBT
HAMA MPABO A4 30SBABA MOBTOPHO APYT AOMBAHUTENEH MPUEMHUK A0 U3TUYAHE HO MUHU-
MQJIHUS CPOK HA MON3BAHE HA YC/YyraTa no MHAMBUAYANHUS AOTOBOP.

5. 304BbXKEHUS HO CTPAHUTE C/lef MHCTANMPAHE Ha YcnyraTta
5.1. NMpoMsiHO B NpeaoCcTABEHUTE AAHHMU

ABOHATBT € ANbXeH Ad nHPopMupa Vivacom 30 HACTBMNUAN MPOMEHU B NPEAOCTABEHUTE
ACQHHW 30 UAEHTUUKALMA B PAMKUTE HA 3 (TPW) KAONEHAAPHU AHW OT HOCTBMNBAHE HA MPOMSI-
HaTa.

5.2. NpepoctaseHo ot Vivacom o6opyaBaHe (KpAMHO yCTPONCTBO)

5.2.1. AGOHATBT e AnbXKeH [a Nasu npegoctaBeHoTo oT Vivacom ob6opyABAHE OT MEXAHUY-
HW MOBPEeAU U KPAXK6u 1 A4 FO CbXPOHSABA OT MOMEHTA HA MOJYYABAHETO My HO MSCTO U MO
HAYMH, TAPAHTUPALLM HOAEXAHO NpefocTaBsAHe Ha YcayraTa. Vivacom He e oTroBopHa 3a
WeTn, HOHEeCEeHWN HA UMYLLeCcTBOTO Ha ABOHATA U/UAN HA TPETU INLA OT CbLIOTO obopyaBAHE.

5.2.2. B cnyyan Ha kpaxkba nam npu nospeaa, npuunHeHa ot AboHaTa, Vivacom npegocTassa
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apyro obopyasaHe, kato ABoHATBT e oTroBopeH npeg Vivacom 3a cTOMHOCTTA Ha 3aryb6eHo-
To o6opyABAHE UMM HOHeCeHUTe My noBpeaun. B Tosm cnyyan, Vivacom e npegoctaBmn HOBO
o6opyaBaHe cpelly 3anadldHe Ha CTOMHOCTTA My oT AboHaTa. 3knoueHne ca cnyyanTe, B
KOUTO KpaxX6ATA € yCTAHOBEHA C OKT OT CbOTBETHUTE 6bArapcku BnacTtu u Vivacom e yse-
lOMeHa 30 TOBA B PAMKUTE Ha 7 (ceaeMm) AHU cnefi ropenocoyeHns akT. AGOHATBT AbJIXKM
AOMBAHUTENHA MHCTANALNOHHA LIEHA 30 UHCTANIMPAHE HO HOBOTO o6opyABAHE.

5.2.3. BbB BCUYKM cnyyaun Ha 3aryba nam HaHeceHu Bpean Ha 060pyABAHETO, COBCTBEHOCT
Ha Vivacom, NpUYMHEHN C YMUCHA MW HEBPEXXHOCT OT CTpaHA Ha ABOHATA, MOCAEAHUAT
OCTABA OTrOBOPEH 34 Te3U BPeau.

5.3. HensnpaBHocTU npu npepocTaBsiHe HA YcnyraTta Vivacom ce 3a4b/HKABA JA OTCTPA-
HIBA B PAMKWTE HO CbLLeCTBYBALWMNTE TEXHUYECKU U MPOU3BOACTBEHN Bb3MOXHOCTU B
paboTHO BpemMe HeM3NPABHOCTU, Bb3HUKHANM NpU NpefocTaBsHe Ha YcnyraTa, 30 ga ce
noaabpxa Ycayrata ¢ He0o6X0AMMOTO Ka4ecTBo, B cpok Ao 10 (AeceT) pabOTHM AHM OT ocU-
rypssaHeTo oT AGOHATA HA AOCTBM HA creynanncT Ha Vivacom 3a yCTAHOBSABAHE HA He-
M3MPABHOCTTA.

5.4. BpeMeHHO cnupaHe Ha npejocTaBsaHeTo Ha YcnyraTa

Vivacom cu 3anasea npaBoTO AA CNUpPA BpeMEeHHO NpefoCcTaBAHETO HA YC.ﬂyI'GTG B cnegHun-
Te cnyyawu:

5.4.1. MNOHMPAHN NPOPUNAKTUYHN PEMOHTU UAN MEPOMPUATUS C LieNl ONTUMU3IUPAHE HA Ka-
YecTBeHU NapameTpu Ha Ycyrata u aBapuUnHU PeMOoHTY;

5.4.2. MoBpead MM CMyLLLEHUS B MPEXATA 30 PA3MNPOCTPAHSABAHE HA TeNEBU3MOHHUTE MPO-
rPAMU 1O OTCTPAHSIBAHE HA MOBPEAATA AN CMYLLEHNETO U/UNN CMIMPAHE HA eNleKTpuye-
CKOTO 30XPAHBAHE HO PErMOHANHATA UM HALMOHAIHA €N1eKTPUYECKA MPEeXa 10 Bb3CTAHO-
BSBAHE HA 30XPOHBAHETO;

5.4.3. [lpy 30MeHsIHe UM OTCTPOHSBAHE HA NoBpeAn B 060pyABAHETO, MPEAOCTABEHO OT
Vivacom, ot cTpaHa Ha AboHaTa;

5.4.4. Mpu HacTbNBAHE HO OGCTOSITENCTBA HA HEMPEOAONMMA CUA, 4O OTNALAHETO UM;

5.4.5. Korato A6oHaTbT non3ea Ycayrata no HA4nH, KOMTO 3ATPYAHSIBA UM MPeYn Ha Hop-
ManHata pabota Ha agpyrn AGoHaT Ha Vivacom van UM NpUYUHSBA BPEAU;

5.4.6. Korato TeneBM3MOHHA NPOrpama He e JOCTBLMHA OT MpexaTta Ha Vivacom, go ocury-
psBAHE HA TAKBB [OCTHM;

5.4.7. Korato AGoHATHLT 306aBS NAAWAHETO HA YCyraTa cnej onpejeneHaTd KpaHa gaTta
Ha nnawaHe (nagexa);

5.4.8. Korato A6oHaTBLT NpefocTaBs YCAyrata Ha TPETU LA MW U3BBPLLK [PYro Hapylue-
HUE HA OrPAHNYEHUNATA MO T. 2.4 oT Te3n O6wm ycnoBus.

6. CucTema 3a oTYMTAHE HA cMeTkuTe Ha YcnyraTa Vivacom TV

6.1. HayanHa gata 3a oT4MTAHE HA cMeTKM OTYMTOHETO HO CMEeTKM e 3dnoYHe OT 4ATATA HA
noanuceaHe Ha KOHCTATUBHMS NPOTOKON Mo T. 2.3., KoeTo npeanonard, 4e A6oHATLT Npue-
Ma, Yye Ycnyrata e MHCTaNMpaHa, o6opyABAHETO € MOCTABEHO HA MACTO U YcnyraTta paboTtu
MPABUIHO.

OTYUTOHETO HO CMETKMU 30 AOMB/IHUTENTHN YCNYTU, 3A9BEHN MO-KbCHO B MATA3U1H HA Vivocom,
no Te.ﬂed)OH nnn npes MHTepHeT CTPAHMLATA HA Vivacom, 3aMno4BA OT 4ATATA HA AKTUBUPOA-
He Ha ycnyrmte nnuv oT AeHsd HA 3a9BABAHETO UM.

6.2. LleHnTe, kKonTo AGOHATBLT ABJIXKMU CA:

6.2.1. UHCTANALUOHHA UeHa;

6.2.2. EfHOKpaATHA LieHa 3a BKJOYBAHE HA YcayraTa;

6.2.2. MeceyeH a6OHAMEHT 30 M3MNON3BAHE HA YcnyraTa;

6.2.3. MeceyeH a6OHAMEHT 30 U3MON3BAHE HA AOMBIHUTENHWN YCAYTN KATO HAMPUMEP AOMb-
NHUTENHN NPUEMHULN, AONBAHUTENHWN NAKeTu ¢ TB kaHanu.

6.3. MHcTanaunoHHa ueHa n EgHokpaTHa LieHa 3a BKAOYBAHE Ha YcnyraTta

Korato e Ab/IHKMMA MHCTANALMOHHA LeHa, TS We 6bae 3arn1adTeHd ¢ MbpBATA MeCeYHa CMeT-
KO, OTYETEHO CcNnef HAYaHATA AATA 30 OTYUTAHE HO CMETKUTE, MOCOYEHA No-rope.

Korato e AbnxumMa efHOKPATHA LieHA 30 BKIOYBAHE HA YCNyraTta, T8 ce HaYucnsBa npu 3a-
aBsiBaHe Ha YcayraTta. Mpu amnca Ha TeXHUYECKa Bb3MOXHOCT 30 NPejOCTABSAHE HA ycyra-
Ta Vivacom TV, LeHaTd 30 BKJIIOYBAHE Ce Bb3CTAHOBSABA HA KJIMEHTA.



6.4. LleHa 30 o6opyaBaHe

A60HATBT 3aMMaWA LeHa 3a npegocTaBeHoTo oT Vivacom o6opyABAHE NPU CKIIOYBAHE HA
6e3cpoyeH Jorosop.

6.5. MeceyeH aboHOMEHT

6.5.1. NbpBa MeceyHa cMmeTka MNbpBATA MeceyHa cMeTKd 3a npegocTtaseHa Vivacom TV yc-
Nyra e AbXKMMA NMpes oTYETHMA Nepuos, cieBdll TO3M, MPe3 KONTO e akTuBUpaHa Ycnyra-
Ta.

C nnawaHeTo HA NbPBATA CU MecevyHa cMeTKa 3a Vivacom TV Yenyra A6oHaTsT 3anaauwa:
e MHCTANAUMOHHA LeHa (aKOo MMa TakaBa cbrnacHo 3asisneHuneto/Jorosop),

* YOCTTA OT MeceyHnss dBOHAMEHT 3a NpegoCcTABEHATA Ycyra 3a AHUTE OT 4ATATA HA 3dMo-
YBAHE HO OTYUTAHE HO CMETKUTE O KPAs HO OTYETHUS Mepuog, Npes KOMTO ce AKTUBUpPA
YcnyraTa,

e MbJieH A6OHAMEHT 30 OTYETHUS nepuvon cneg dkTMuBupaHe HA YC.ﬂyI'GTG n Mece4yHa UeHa 3d
M3nonssaHu ot AboHaTa AONBbAHUTENTHN yCNyTrn.

6.5.2. Bropa Mece4yHa cMeTka BTopaTta n cnefBalmnTe Mece4yHM CMETKMU Le BKIIOYBAT MbleH
MeceyeH a6OHAMEHT 3a YcnyraTta v LeHd 3d JOMbAHUTENHN YCAyTu.

6.5.3. [lpegocTaBeHUTE YCAYTK C€ OTYMTAT HA CIEQHUTE OTYETHN MEepPUOLN B 3ABUCUMOCT OT
pataTta no 1.6.1:

6.5.3.1. 0T 1-BO YUMCIO HA KANEHAAPHUSA Mecel, A0 NMOCNe[HO YNCIO BKIIOUYMTETHO HA ChLyUsA
KaneHaapeH mecel;

6.5.3.2. 0T 8-MO 4YMCNO HO KANEHJAPHUA Mecel, [0 7-MO YMCIO BKNOYUTENHO Ha cneaBalmns
KaneHAapeH mecel;

6.5.3.3. 07 15-T0 4MCNO HO KANEH[APHUA Mecel, A0 14-TO YNCNO BKIOYUTENHO HA CefBalms
KaneHAapeH mecel;

6.5.3.4. 0T 22-p0O YMCNIO HO KANIEHAAPHUS Mecel, [0 21-PO YUCNO BKAOYUTENHO HA CleaBa-
WK KONeH[APEH Mecel.

6.6. [MnawaHe Ha YcnyraTta

6.6.1. AGOHOTDBT € ANbXEH AA 3AMNATU BCUYKU OBIXKUMU CYMU B onpeaeneHnTe B usgageHa-
Ta ot Vivacom cmeTKa cpokoBe. AKO He € MOCOYEeHO APYro, CPOKbBT 30 NadwaHe e 18 KaneH-
OOPHU OHU cnef Kpasi HO OTYeTHUS nepuoa.

6.6.2. MnawaHeTo HA 304bXKEHNATA HO ABOHATA, MOCOYEHU TYK, Lj€ Ce CYMTA 30 U3BBbPLIEHO
HQ AATATA HA MOJYYOBAHE HA MbJAHATA CYMd, MOCOYEHA B cMeTKaTa Ha ABoHaATa, B Kacute
Ha Vivacom mnnu cnep 3aBepsiBAHETO C TA3M CyMd HA BaHKoBATA cMeTka Ha Vivacom. Ya-
CTUYHU NNALWAHUS HAMO 4O Ce CYMUTAT 30 U3MNbJAHEHME HA 304bJIXXeHNaTa Ha ABoHaTa.

6.6.3. Vivacom e nsgage cMetka Ha AGOHATA 30 U3UCKYEMOTO NALidHe B CPOKOoBeTe Mo
7.6.5.3 Bcekn Mecel. HenonyyasaHeTo Ha cMeTKa He ocBoboxaaBa AGOHATA OT 3A4bNXKEHM-
eTo Aa NAATU Ab/IKUMUTE CYMU B onpefienieHuns cpok. Vivacom Moxe aa onpeaens u opyru
nepuoamn U CPOKOBE HA OTYUTAHE U 3aMdLdHe Ha YCyrnTe, 3a KOeTo NPeABAPUTENHO yBe-
nomsiea aboHaTtute. lNpn ysegomasaHeto Vivacom cbobpassiBa Bb3MOXHOCTTA 30 3AMA3BA-
He Ha 18- JHEeBHATA NPOAB/IKUTENHOCT HO CPOKA 30 MAALAHE.

6.6.4. Vivacom ny611KyBa GKTyasHA MHPOPMALMS 30 LLEHW HA NPEANaraHnTe ycayru, Bcud-
KW fleicTBaWm TApPUPHMN NIAHOBE, TAKCH 30 NOAAPBXKKA, LIEHOBM IMCTU HA NPEJOCTABSHO
060pyABAHE, HAYMHU Ha MialwaHe (PA3MKM B PA3XOAUTE, MPOU3TUYALM OT PA3IUYHUTE
HOYMHUW HA MIAWAHE-OKO MMA TOKMBA PA3AMKM) HO OPULIMANHATA CU Ye6-CTPAHULA: WWW.
vivacom.bg.

6.7. HennawaHe

B cnyuyair ye A6oHaTbT He e NiaTuA 3a Ycnyrata cfief onpeaeneHATa 3a naawdHe 4aTta,
Vivacom uma npaso ga cnpe npefoctaBsHeTo Ha Ycnyrata Ha AboHaTa, 6e3 aa ro ysejo-
MsiBa 3a ToBa. [pn He3annAWaHe HAO ABIXXUMUTE CYMU B OMNpefeeHUTe 30 TOBA CPOKOBe,
A60OHATBT ALK NMXBA 3a 3a6aBa B pasmep HA 1/365-Ta 4yacT oT 9 NpoLeHTa oT pasmMepa
HQ HEMJATEeHUTE B CPOK 304bXKEHUS, 3d BCEKU e4VH JeH 30KbCHEHWe caea CPOKa 3d nia-
LWaHe, 4O AATATA HAO OKOHYATENHOTO naadwaHe. JIMxeBuTe Npun 3a6aBEHO MAALWAHE HA 3a4bI-
XEeHUATA 3d naduwaHe Ha ycnerTe Cce BKKOYBAT B na3gageHuTte I'I'prVIqHVI cyeToBOAHMU ,qOKy—
MEHTU Ha oTAeNIeH peA NpeAn CyMaTad 34 NadLaHe.

6.8. [poMsaHa Ha LeHUTe



He no-yecTo oT BegHBbX B pAMKUTE HO €AHA KaneHAadpHa rognHa Vivacom nma npaso Ad
MHAEKCUMPA LeHUTe Ha YCNyraTtda, KaTo r'm KOPUrnpa ¢ NPOLEeHT He MOo-BUCOK OT MeCeYHus
VHAEKC Ha noTpebuTenckuTte ueHu, onpegeneH ot HOUMOHANHUA CTATUCTUYECKU UHCTUTYT
(MNU, npeaxogHunsaTt mecey = 100), HOTPYMNAH 30 NepPMOAA Clief NOCNEAHOTO onpefensHe Ha
cboTBeTHATA HeHa. C npuemaHe Ha O6wmnTe ycnoeusa AGOHATBT Ce CbINACABA C METOAUKATA
30 KOPEeKLMS HA LleHUTe, U3BbPLIEHA NPWU YCNOBUATA HA HacTosAwaTta 1.6.8.

6.9. HaunH Ha nnawaHe

HauyvHuTe 30 3annawaHe Ha LEHATA 30 yC/yrata ca ny6inKyBAHM HO MHTEPHET CTpaHuuaTa
Ha Vivacom u ce NpeaocTABAT € BCAKA U34AA€HA MECEYHA CMETKA.

6.10. lonbnHUTENHU yCnyrn

6.10.1. Yenyrute TV GO n EON Mobile TV npepgocTaBsaT gocTbn 4O PA3AUYHU PAAUO U/ UK
TENeBU3NOHHU MPOrPAMU B PEATHO BPEME U APYrY AyANO-BU3YANHU NPOJYKTU U GYHKLMO-
HAJNIHOCTK, cpelly onpefesieHa A60HOMEHTHO MeCeYHd LeHa UaN eUHUYHA TAKABA.

6.10.2. B ponbnHeHwne ycayrata TV GO 1 nnatdopmMaTta 30 NpeoCTABAHETO M OCUTypaBaAT
BBb3MOXHOCT 30 3A5IBABAHE HA CbAbPXAHWE U YCNYrK Cpelly 3aniaudaHe Ha eANHUYHA LieHd
nnu otaeneH dboHAMEHT 3a onpejeneH Cpok. Tesn AOMbAHUTENHM YCAYTrh Ce ONUCBAT B AO-
roBopaA 3d yCnyrata uamn ce o68BsBAT NO APYr NOAXOASL, HAYMH oT Vivacom.

6.10.3. NopbYBAHETO N/MNAN ABOHUPAHETO 30 HAKOW OT [AOMbAHUTENHUTE ycnyrun 3a Vivacom
TV Moxe Aa ce M3BbPLWBA YPE3 MHTEPAKTUBHO MEHIO, ynpaBnsBaHo oT [loTpebutens upes
NPUNoXeHNeTo, NpegocTtaseHo oT Vivacom, 1 ypes noTpebuUTeNCcKoTO MMe U MApPOod, C KOUTO
ce e perncTpupasn B HEro UK no Apyru, NpeaBapuTenHo obseeHn ot Vivacom HAUYUHU.

6.10.4. Vivacom uMa npaBo Ad MPOMEHS CbAbPXAHNETO HA NPEAOCTABSAHUTE NAKeTU C Te-
NEBU3NOHHWN MPOrPAMM, KAKTO M 6pOs 1 BUAA HA BUAEO CbAbPXAHNETO B MAKETUTE OT NNAT-
dopmaTa 30 Bugeo no nopwvuka. Vivacom e ysegomu MNoTpebutens 3a npomeHuTe ypes
VMHTEPHET CaNTa CU U PEKIAMHU MATEPUAnu.

6.10.5. YcnoBu1a 30 JOCTBMHOCT U cbBMecTUMocCT Ha ycayrute TV GO n EON Mobile TV

6.10.5.1. Vivacom npefocTaBs HA noTpebutenmte akTyasHd MHGOPMALMUSA OTHOCHO TEXHUYE-
CKMTE U3NCKBAHWUSA 30 HOPMAJIHA PABOTA HA MPUIOXEHNETO, 30 AOCTHLM A0 YCNYraTa, Heob-
XOAMMATA CBBbP3AHOCT U 06opyABAHE, C KOUTO CNeABA Ad PA3Mondra notpebutens.

6.10.5.2. MNocoyeHaTa nHbopMaumsa ce Ny6AUKYBA U AKTYANN3UPA HO MHTEPHET CTPAHULATA
Ha Vivacom.

6.10.5.3. Ycnyrute TV GO mn EON Mobile TV ca 6a3mpaHu Ha pa3npocTpaHeHWe HA CTPUn-
MUHF CUFHO MPe3 UHTEPHET, KOeTO OCUMYPSBA AOCTLMHOCT JO YCAYraTd B PAMKUTE HO TepU-
TOPUSATA HO AbPXABU-YNEHKN Ha EBponenckmsa cbios, HOBCSKbAE KbAeTO MOTpebuUTensat uma
Mo6uNeH n/Mnn GUKCUPAH JOCTHM 4O BUCOKOCKOPOCTEH MHTEPHET, OCUTYPSABAH OT U3MNOoJ-
3BOAHWUSA OT HETO AOCTABYMK.

6.10.5.4. MUHMMONHUTE NAPAMETPU HA LUIMPOKONIEHTOBA CBbP3AHOCT, KOATO MOXe Ad Nnoj-
AbP>XXA HEOH6XOAMMATA CKOPOCT 3a 06MeH HA MHPOPMALMOHHUTE MOTOLM, Ce ONMUCBAT HA
MHTEepHeT cTpaHuuaTta Ha Vivacom.

6.10.5.5. B 30BMCHMMOCT OT TEXHUYECKNTE NAPAMETPU HA CBBP3AHOCTTA, MOXE A0 HAMA Tex-
HUYECKA Bb3MOXHOCT 30 NPEeJOCTABAHE CAMO HA YACT OT MAKETUTE MM YACT OT CbABPXKAHN-
eTo, PA3NPOCTPAHABAHO Ype3 naatopmara.

6.10.5.6. Hakou oT dyHKUMUTE Ha ycnyraTa (KaTo swipe — NpexBbpasiHe HA CUrHANA OT Mos-
3BAHOTO MOGUITHO YCTPOMCTBO KbM T€NE€BU3NOHEH MPUEMHUK M 06PATHO) €A JOCTBMHU CAMO
npuv nonsBaHe HA onpefeneHa gpyra ycayra Ha Vivacom (kaTo Vivacom IPTV), cernacHo
XAPAKTEPUCTUKUTE HA YCyraTa, MOCOYEHU B 4OrOBOPA U/UM HO UHTEPHET CTPAHULATA Ha
Vivacom.

6.10.5.7. YcnyraTta Moxe [ia ce MoJi3BA HA HSKOJIKO, OFPAHNYEHN Ha 6poi, KpaHu ycTpon-
CTBQ, CbIACHO YCNOBUSITA MOCOYEHN B JOrOBOPA U/UN HA MHTEPHET CTPAHULATA Ha
Vivacom. [oTpebutensaT Mmoxe Aa NPOMEHS PErmcTpUPAHUTE OT HEro KPAMHMU YCTPOMCTBA B
PAMKMTE HO MAKCMMAIHO AOMYCTMMKUS BPOI, MO CBOS NPeLeHKa.

6.10.6. OrpaHun4eHuns 3a nonssaHe Ha ycayrute TV GO u EON Mobile TV.

6.10.6.1. NNoTpebuTensiT HIMa NPABO AA NPENpPOAABA UM NPEeAOCTABS NO4 KAKBATO M Ad €
dopma nonssaHeto Ha ycayrata TV GO u/unum npegoctaseHoTo ot Vivacom npunoxeHue u
ycnyrata EON Mobile TV Ha TpeTu nuua.



6.10.6.2. [NoTpebuTenaT HAMA NPABO A4 NPENPOAABd, A4 U31BbYBA UAM A4 MO3BOASBA U3Nb-
YBOHE HO MPOrpAMATA B MECTA € Ny6ANYEH AOCTBM, UN A4A U3MON3BA MO KAKBBTO U Ad 6Un0
Ha4yuH ycnyraTta TV GO n ycnyrata EON Mobile TV 3a Tbproscku Lenmn Kkato rapaHtMpa, 4e
Te lWe ce NoA3BAT B MOMELEHUS C OFPAHMUYEH JOCTbIM, NPeAHA3HAYEeHN 30 TPAMHO NON3BAHE
OT KOHKpPeTHU dU3nyeckn nuua.

6.10.6.3. C gencTBMeTO no 3agBaBaHe Ha ycayrata TV GO u ycnyrata EON Mobile TV Mo-
TpebuTtenat ce cbrnacsasa v npuema, ye ycayrata TV GO un ycnyrata EON Mobile TV Hama

fa 60T NON3BAHM B 06WECTBEHU UAU NYBANYHN 30HU N MECTA BKJIIOYUTENTHO XOTENCKM
nobuta, 6apoBe, PeCTOPAHTU NN O6LWECTBEHM NAOLWAAMN, KAKTO U BCAKAKBU MOMeLLeHns
VN MECTA, eKCMNOATUPAHM C TbProOBCKA LieNl UAN TAKMBA, KOUTO MMAT COLMUAHO MU APYTO
obuecTBeHO NpeAHA3HAYEHNE, KOETO Npeanonara ny6anyHo U/MnmM MacoBo pasnpocTpaHe-
HUe, BKIOYUTENHO XOTENN, MOTENU, MAOHCUOHW, 3ATBOPU, BONHULM, HACTHU KINHUKU U 4PYTU
nofo6HU GYHKLMOHANHW CTPYKTYpK (BCAKO “MACTO, 06MTAEMO OT MHOTO XOpa“), KOUTO Npue-
MQT TeNeBU3NOHHUTE KAHANW, BUAEO CbAbPXAHME U MPUIOXKEHUS, BKAOYeHU B ycnyrata TV
GO u ycnyrata EON Mobile TV.

6.10.6.4. MNoTpebuUTeNaT HAMA NPABO Ad 3AMUCBA HA APYTW YCTPOMCTBA U/UAN HOCUTENU
cbAbpXKaHue, npegoctassHo Yypes TV GO nnatdopmata n ycnyrata EON Mobile TV, kakTo n
[0 TO N3MEHS 1 PA3MPOCTPAHSBA AOMBIHUTENHO MO KAKBBTO M A4 6GUIO HAYMH.

6.10.6.5. Ycnyrute TV GO n EON Mobile TV ca npegHasHa4yeHu 3a nonssaHe B bearapusa n
npu BpeMeHHO NpebuBABAHE B APYTY AbPXKABU YneHkn Ha EBponenckua cbios (EC) Ha Mo-
Tpebuten, nocTosiHHo nNpebusaly B Bbarapus, cbrnacHo ycnosuaTta Ha PernamenT (EC) N°
2017/1128 Ha EBponelickua napnameHT n Ha CbBeTta oT 14 toHu 2017 1. 3a noTpebuTenu, Kouto
He NpebuBABAT NOCTOSHHO B bbarapus, ycnyrata moxe ga 6bfe orpaHnyeHa 3a 4ocTbn
CAMO HO TEPUTOPUATA HA CTPAHATA. [py HaNMYME Ha OCHOBATENHU MPUYNHUN Ad Ce NPpUEMe,
Ye noTpebuTen e NPOMEHW MOCTOSAHHOTO cU NpebuBaBaHe U3BBH Bbarapus, ycnyrata moxe
[d 6bAe orpaHUYeHd.

6.10.6.6. loctbnHocTTa go ycnyrute TV GO n EON Mobile TV e B 3aBncnMocT oT napame-
TPUTE HO MPEXATA B KOHKPETHUSA MOMEHT U MSCTO 30 nonseaHe Ha Ycnyrarta. Vivacom He
OrPOHWUYABA, HO U HE TOPAHTUPA Bb3MOXHOCTTA 3a JOCTbLM U KAYECTBOTO HA YC/yraTd, npu
MoM3BAHE HA ChLATA OT TEPUTOPUATA HA APYTU AbPXKABM YneHkun Ha EC.

6.10.6.7. Mpu nonssaHe Ha ycayrute TV GO n EON Mobile TV Ha TepuTopusita Ha apyrv ab-
p>kaBu YneHkn Ha EC e Bb3MOXHO 3a JOCTBMNA [0 M 30 M3non3BaHeTo Ha ycnyrute TV GO u
EON Mobile TV kbMm MoTpebutennte fa ce NpuUnaraT Takcu, AbIXKMMU HO ONepaTopuUTe HA

€/IeKTPOHHU CbOBLUTENHN MPEeXU, U3NoN3BAHU 3a gocTbn go TV GO.

6.10.6.8. MonzsaHe Ha ycnyrute TV GO 1 EON Mobile TV 38bH TeputopusaTta Ha EC e 3a6pa-
HeHo. [1py KOHCTATUPAHE HA TAKOBA MNON3BAHE, A6OHAMEHTBT 30 yCyrata Moxe ga 6bae
npekpaTteH ot cTpaHa Ha BTK EA[], cbrnacHo ycnosuaTa no cblyms.

6.10.6.9. Vivacom Moxe fa OrpaHuyM cbAbpiKaHue 3a Buaeo no nopbvyka v kaHanu Ha EON
Mobile TV no Bua nopaaun orpaHUYeHMs, HANOXEHU OT 3AKOHOAATENICTBO U/UNK OT TPeTH
nvua.

6.10.7. CnupaHe u NnpekpaTsiBaHe Ha npegocTaBsaHeTo Ha ycnyrata TV GO u ycnyrata EON
Mobile TV

6.10.7.1. BpeMeHHO cnupaHe Ha npefoctaBsaHeTo Ha ycayrata TV GO Vivacom u ycnyrata
EON Mobile TV c1 3anasBa npaBoToO 44 CAMPA BPEMEHHO MPeJOCTABAHETO 1 B CiefgHUTe
cnyyau:

6.10.7.2.MnaHNpaHN NPOPUNAKTUYHN PEMOHTU UV MEPOMPUATUS C el ONTUMUBUPAHE HA
KayecTBeHU napameTpu Ha ycayrata TV GO mn ycnyrata EON Mobile TV 1 aBapuitHuM peMoH-
™;

6.10.7.3.NNloBpeaa nnmn cMyleHNs B MpexXxaTa 3d PA3NPOCTPAHABAHE HA TENEeBU3NOHHUTE
NPOrpamMu [o OTCTPAHSIBAHE HA MOBPEAATA UAN CMYLLEHNETO /NN CIMPAHE HO eNeKTpU-
YECKOTO 3aXPAHBAHE HA PErMOHANHATA UM HALMOHAIHA eNeKTPUYECKa MpeXxda A0 Bb3CTa-
HOBSIBOHE HA 30XPAHBAHETO;

6.10.7.4. lpn HaACTBNBAHE HO OBCTOATENCTBA HA HEMPEOAONUMA CUNA A0 OTNAAAHETO UM;

6.10.7.5. Korato Notpebutensar nonsea ycnyrata TV GO u ycnyrata EON Mobile TV no HauuH,
KOWMTO 3aTPYAHSABA AN NPeYn Ha HopManHaTta paboTa Ha Apyru notpebutenn Ha Vivacom
VAN UM MPUYMHABA Bpeau;

6.10.7.6. Korato TeneBM3NOHHA NPOrpama He € JOCTbMHA OT MpexaTa Ha Vivacom go ocury-
psSiBAHE HA TAKBB AOCTHM;



6.10.7.7. KoraTo MoTpebutenar npegoctass ycayrata TV GO u ycnyrata EON Mobile TV Ha
TPETU MNLA MY U3BBPLWN [PYro HOPYLWEHWEe HA OrPaHUYeHUsATa no Tesn O6wun ycnosus.

6.10.7.8. Mo oTHOLWEHNE Bb3MOXXHOCTTA 30 3A5BABAHE HA CbAbPXAHMeE Npe3 naatdopmara
3a Bugeo no nopbuka, Vivacom Moxe fa orpaHuyun AOMbAHUTENHOTO 30SBSBAHE HA TAKOBA
CbAbPXXAHWE HOJ onpefesieH 06eM 1 CTOMHOCT Mo CBOS MPeLeHKa.

6.10.7.9. MNpu BpemeHHo cnupaHe Ha ycnyraTta TV GO u ycnyrata EON Mobile TV nopaau
npu4YMHKM 3a KonTo Vivacom e oTroBOpPHO, 30 Nepuoa No-AbAbr oT 8 Yaca, Mece4YHUaT aboHa-
MEHT, AbJKMM oT [NoTpebuTtens 30 NON3BAHETO I, C€ HOMAJISBA C MPOMOPLUOHANIHATA YACT
OT 060HOMEHTA, CbOTBETCTBALLA HA JHUTE, MPE3 KOUTO He e NpefocTaBsaHa ycayrata TV GO.
B Te3n cnyyau egmH mecey ce cunta 3a 30 (TpuaeceT) kaneH[ApHM AHKU. Tasm Touka e npwm-
noxuma, camo ako Motpebutensat e ysegomun Vivacom, ye He e 6Un B CbCTOSIHME Ad NMON3BA
ycnyrata TV GO.

6.10.7.10. Vivacom He faBA HUKAKBWU APYTY rAPAHLNU, KOUTO HE CA U3PUYHO NpeABUAEHN B
Te3n obLWn yCNOBUS, OTHOCHO MHPOPMALMUSA, CbAbPXKAHUE, YyCNyrU, GYHKLUOHUPOAHETO N Bb3-
MO>HOCTUTE 30 JOCTbM A0 yCAyraTa.

6.10.7.11. Vivacom He OTroBaps 3a CbbPXXAHNETO HA NPEenpPeAdBAHOTO CbAbPXAHNE, OCUTY-
PABAHO OT TpeTu nuua.

6.10.7.12. Vivacom He HOCK OTFOBOPHOCT, AKO NMpK HapylleHns Ha paboTtocnocobHoOCTTA HA
NPOrpPAMHOTO UJIN TEXHUYECKOTO OCUTYPSBAHE HA APYru onepaTtopu B IHTepHeT nan Ha
TENEeKOMYHMKALMOHHUTE BPb3KN B CTPAHATA, perncTpmpaH lNotpebuten He Moxe Aa non-
3BA YACTUYHO MM HAMBIHO Bb3MOXHOCTUTE HA ycnyruTe, npegoctassHu B MNopTtana Ha
Vivacom.

6.10.8. UHTenekTyanHa cob6cTBEeHOCT

6.10.8.1. CbAbp>KAHMETO HA YCAYyraTa v NPUIOXKEHMETO 30 AOCTBM [0 Hes ca o6eKT Ha npasa
HA MHTEeNeKTyasHa cobcTBEHOCT Ha Vivacom uan Ha TpeTu nuua.

6.10.8.2. CbAbPXKAHMETO BKJIIOYBA, HO HE CE€ OFPOHUYABA A0 BCAKAKBU TEKCTOBE, U306paXxKe-
HUS, MY3UKANHU U AYANO-BU3YASHM NPOU3BEAEHUS, AN3AMH, nora, noapeada, TEXHONOMMN K
Aap.

6.10.8.3. UznonssaHute B ycayrata TV GO TbproBcku MApKu, 10rd U HOMMEHOBAHMUS €A UH-
TENIeKTYAJIHO COBCTBEHOCT HA CbOTBETHUTE UM NMPUTEXATENN.

6.10.8.4. YcnyraTa e npeAHA3HAYEHA 30 NOM3BAHE CAMO HA TepuTopusaTa Ha Penybnnka bb-
Nrapusi M Npu BpeMeHHo npebuBaBAHE B APYra AbPXABA YneHka Ha EC.

6.10.8.5. Vivacom e eAMHCTBEH HOCUTEN HA MPABOTO A4 PA3MNPOCTPAHSBA 3BYKO3AMUCK U
ayAno-BU3yaHU NpounseeaeHus ypes Yenyrata. Becsako konupaHe n pasnpocTpaHeHne Ha
3anucnTe M Ayano-B13yanHUTE NPoM3BeAeHMs, JOKOIKOTO He € M3PUYHO PA3peLleHo B Ha-
cToawmnTte O6WM ycnoeus, e HapylweHne Ha 3aKOHA 30 ABTOPCKOTO NPABO U CPOAHUTE MYy
NpPaBad 1 APYrv NMPUIOXKMMM HOPMATMBHMN AKTOBE M MOANEXN HA CbOTBETHM CAHKLUMN.

6.10.8.6. Vivacom npenocTaBs €AUHCTBEHO HEU3KIOUYNTENHO, HEMPEXBBPAMMO NPABO 34
JINYHO MON3BAHE, BK/IIOYBALLO Bb3MPOMN3BEXJAHE HO CbABPXAHNETO CAMO HA YCTPOMCTBA 304
NMYHA ynoTpeba, KATO He ce NPEeAOCTABAT HUKAKBU NMPABA OCBEH TE3M 34 JIMYHO MON3BAHE.

6.10.9. EON Smart TV npunoxeHune

6.10.9.1. EON Smart TV e odpuumnanHo npmnoxeHue 3a rnefaHe HA TeNEBU3NS HO U3BPAHM
MoJleNnn TeNeBU3NOHHN ycTponcTBd. CNUCBKBT C MOAABPXAHNTE YCTPONCTBA CE AKTYANN3n-
pa NepruoanyHO 1 e HannyeH Ha www.vivacom.bg.

6.10.9.2. EON Smart TV npunoxeHneTo ce M3nossBd 3a rnefaHe HA TeNeBU3ns, Mysunka, 3a-
6aBiieHUs U GUIMU B PEASTHO BPEME HA U3/TBYBAHETO UM MO TENEBU3NOHHUTE KaHanu. Ypes
npunoxeHneto EON Smart TV Moxe ga ce rnegat TeNeBU3NOHHM KAOHONU AUPEKTHO HA Tene-
BU3NOHHOTO YCTPOMCTBOTO 6€3 HyXXAd OT AOMbAHUTENHO ycTponcTeo (STB).

6.10.9.3. Vivacom mMoxke Aa orpaHuYun cCbabpXaHWe 3ad Bugeo no nopbuka u kaHanu Ha EON
Smart TV npunoxeHneTo No BUA NOPA[M OFPAHUYEHMS, HANIOXEHWN OT 30KOHO[ATENCTBO U/
nnum ot TpeTVI nnya.

6.10.9.4. AGoHATUTE MOraT A4A yNPABASBAT yCTPONCTBATA, HO KouTo Aa nonzsat EON Smart
TV npunoxeHneTo, n AAHHUTE 3d BXxoa B MO6unHoTo npunoxeHne EON Mobile TV upes peru-
CcTpauMsa B MOPTAA 30 yNpABAEHWE HA yCayruTe — www.myvivacom.bg.

6.10.9.5. CneunduryHUTE XOPAKTEPUCTUKN HA JOMBAHUTENHUTE YCNYrY, ONMcaHu B T.6.9., ca
npunoxunmn n 3a EON Smart TV npunoxeHneTto oceBeH ako B HacTosawmnte O6wm ycnosums
VNN CKITIOYEH [JOTOBOP U3PUYHO HE € MOCOYEHO ApPYro.
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7. MpoMsiHa Ha non3sBaHaTta Yenyra Vivacom TV
7.1. MurpupaHe oT efivH BuA Ycnyra KbM apyr

OcBeH KoraTo MHAMBMAYANEH AOTOBOP NPeABUXAA pa3nnyeH pea, AGOHATU, KOUTO XenaaT
Aa murpupart ot eguH Vivacom TV nakeT KbM ApYT, MOFAT 44 FO HAMPABAT CAMO BE4HBX B
POMKUTE HO efInH OoTYeTeH nepuopg, kaTto Vivacom ce cbrnacsiea Aa npefocTaBu nsbpaHarta
oT A6oHaTa HOB BUA YCAyrd, B Cly4dUTE KOFrATO TOBA € Bb3MOXHO, KOKTO M KOraTo IMMCBAT
OrpaHnyeHuns No 4encTBaAl JOroBOP 3d NonseaHe Ha Ycayrarta. [pu MurprvpaHe ot eAnH
KbM Apyr BUA Ycnyra, cnopea C/lyydsi U CbrMacHO AeMCTBALWATA LLeHOBA nMcTa, Ha A6oHaTa
MoXe Aa 6bAA MOUCKAHA AOMBbAHUTENHA €AHOKPATHA LieHa.

7.2. MpeMecTBaHe HO agpecd, HO KOMTo ce nonsea YcnyraTa

B cnyyaute, korato AGoHATBT enae Ad NPeMecTn NoN3BAHETO Ha YCnyraTa Ha HOB afpec,
TOBA € AOMYCTUMO CAMO CbC Cbrnacue Ha Vivacom v Npu HANMYMe HO TEXHUYECKA Bb3MOX-
HOCT 30 MPeAOCTABSHE HA YCAYraTA HA HOBUS AAPEC, KATO Ce AbJXXU AOMBIHUTENHA LEeHA 30
MHCcTanupaHe. B cnyyante, korato AGOHATHT XXende fa NpeKkpaTn NonsBaHeTo Ha YcnyraTta
nopaau NPoMsHA Ha AAPecd CU, TOM € ANbXEH A 3ANAATU BCUYKU 3AA4bXKEHUS, BKIIOYN-
TEeNIHO AbJ/HKMMU HEYCTOMKU, BbB BPb3KA C €4HOCTPAHHO MNPEACPOYHO NpeKpaTaBaHe Ha [lo-
roeopa Ha A6oHaTa ¢ Vivacom.

7.3. MpomsiHa Ha cpoka Ha [loroBopa

A60HATBT MOXe Aa NPOMEHM CpoKa Ha [loroBopa cu 3a nonsBaHe Ha ycnyrata Vivacom TV
ciefi U3TUYOHE Ha onpefeneHns NbpBoHAYaneH cpok B [loroBopa, 3a koeTo AGOHATHLT MoA-
nucea HoBo 3asasneHune/Jorosop uau JonbaHUTENHO COpA3yMeHMe 3a Non3BaHe Ha Ycny-
raTta 3d CbOTBETHUSA HOB CPOK.

8. NpekpaTaBaHe HA NpeaoCTABSHETO Ha Ycnyrata
8.1. MpeansBecTre 30 NPeKPATABAHE HA NMPEAOCTABAHETO Ha YcnyraTta

A6OHATBT MOXe AA UCKA NPEeKpATABAHE HA NpejocTaBsiHeTo Ha YcnyraTa, 6e3 ga o6o-
CHOBOBA MPUYMHUTE 3a TOBO, KATO 3aaBM Npef Vivacom ¢ NMCMeHO U3BecTue eanH mecel
npeABAPUTENHO KeNAHMETO CU 3d MPEKPATSABAHE U BbpHEe B MOCOYEHUS efJHOMECEYEH CPOK
npepocTaBeHoTo o6opyaBAHE, MPUEMHUKA 30 CATENUTHA TeneBusuns (MbaeH KOMMIEKT) 1
cMapT KapTaTa. Vivacom npekpaTaBa NpefoCcTABAHETO HA YcnyraTa ciej usTUYaHe Ha Cpo-
KQ HO ropernoco4YeHOTo NMCMeHo npeaussecTtue. B cnyuan, ye AGOHATBT He BbpHe Npefo-
CTABEHOTO 30 cpoka HA [loroBopa o6opyABAHE, ABJIXXU HEYCTOMKA B PA3Mep HA CTOMHOCTTA
HO CbOTBETHOTO 06OpPYyABAHE CbIIACHO LeHoBaTa nucta Ha Vivacom. B cnyyant, 4ye AGoHaTHT
npekpaTtu [loroBopa, Npean U3TUHAHETO HA MbPBOHAYAJIHO YTOBOPEHUSA MeXy CTPAHUTe
CPOK UJIN CPOKQ, 30 KONTO e npoab/keH [loroBopsT (Mpu ycnoBuaTa, NnpeiBnaeHn B 1.3.4 oT
O6wute ycnosus), AboHaTsT 3annauwa Ha Vivacom cyMmaTta, onpegeneHa rno pefa Ha 1.8.4.1.

8.2. BpbuwaHe Ha o6opyaBaHeTO

A60OHATBT e ANbXeEH Ad BbpHe 060pyABAHETO HA nLe, oTopusmpaHo ot Vivacom aa ro npum-
eme. [IBeTe CTPAHM NOAMUCBAT KOHCTATUBEH MPOTOKOJ, YAOCTOBEPSABALY CbCTOAHNETO HA
npeAoCcTABEHOTO 060pyABAHE KbM MOMEHTA HA MOAMUCBAHETO MY.

8.3. OTroBOpPHOCT 30 HEU3MbIHEHUE

8.3.1. 3a BCUUYKM CNYyYaU HO HEU3MbIIHEHWE HA 304b/KeHuaTa cvm no O6wuTe ycnosusa cTpa-
HUTE HOCSIT OTTOBOPHOCT B CbOTBETCTBME C pasnopebuTe HA AeMCTBAWOTO 6BArAPCKO 30~
KOHO4ATeNCTBO.

8.3.2. Vivacom He oTroBaps npef A6oHaTa 3a:
a. Jlunca Ha yMeHus oT cTpaHa Ha AboHaTa fa usnonsea Ycnyrara;
6. NMpeTeHunmn ot TpeTn nnua cpelwy AGoHATA Npu 1 No NoBoj NonssBaHe Ha Ycnyrarta;

B. Bpeaun, npMynHeHn OT NOWO MNM HEMPABUIIHO NOAABPXKAHE UM €KCNIOATALMSA OT CTPAHA
Ha A6oHaTa Ha obopyaBaHETO, NpefocTaBeHo My oT Vivacom;

r. loBpeAn No MpexaTd 3a NPEHOC HA TeNEeBU3NOHHUTE U PAJNO- MPOrPAMU, KOUTO NMPABAT
TEXHUYECKM HEBb3MOXHO MPEAOCTABAHETO HA YCyraTa, KAKTO U 30 BCUYKU JPYrU Cayyau,
NP KOUTO NPEKbCBAHETO HA U3TbYBAHETO HA MPOrPAMA Ce AbJIXN HO 06CTOSTENCTBA U3BBH
MpeXaTa u KoHTpona Ha Vivacom;

A. Vivacom He oTroBaps 3a BpeAu, MPUYMHEHWN HA TPETU NIMLIA NPUY M3MON3BAHE Ha YcayraTa
oT AGOHATUTE, KOKTO U U3MON3BAHETO HA YCyraTta 3a HE3AKOHHM Liefiv Mo KAKbBTO M Ad €
HAYUH UV U3BBPLIBAHETO HO HE3AKOHHM aencTBusa Yypes Yenyrarta. Vivacom He Hocu oTro-
BOPHOCT 30 CbAbPXAHUETO HA TENEBU3NOHHUTE NMPOrPAMU, MPEHACAHN Ypes YcayraTa.
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8.3.3. Mpu BpeMeHHO cnupaHe HA Ycayrata nopagu dBapUnHU PEMOHTU HO MpexaTa,
NMPOAB/XUIN NOBEYE OT CPOKA 30 OTCTPAHABAHE no T. 5.3, 3a koeTo Vivacom e n3usno otro-
BOPHO, MECEYHUST ABOHAMEHT, AbJKMM OT ABOHATA 3d Non3BaHe HA YCyraTa, ce HaManasa
C NPOMOPLMUOHANHATA YACT OT A6OHAMEHTA, CbOTBETCTBALLA HO AHUTE, MPE3 KOUTO He €
npenoctassHa Ycnyrata. B tesn cnyvyan eanH mecel ce cumta 3a 30 (TpuaeceT) KaneHAApHM
AHWU.

8.3.4. KnaysaTa Ha T. 8.3.3 e npunoxmnma camo ako A6oHaTsT e yBegomun Vivacom, ye He e
61N B CbCTOSIHWE [a Nos3Ba YCyrarta v ca Hanuue oCHOBAHMATA no T. 8.3.3.

8.4. OTroBopHoOCT Ha ABoHaTa

Ako [loroBopnT 3a Yenyrata Vivacom TV 6be npekpdTeH Mo MHULMATUBA UAM MO BUHA HA
aboHaTa Npeau U3TUYOHETO HA U3BPAHMUS C [OrOBOPA CPOK, a6oHATHT (bmsnyecko nuue)
AbXKU Ha Vivacom HeycToMKa B pasMep HO MeceyHUTe aBOHAMEHTU 3a YC/yruTe HA Cpo-
YeH a6OHAMEHT, 30 KOMTO [OrOBOPBLT Ce NPEKPATABA, MO TEXHUSA CTAHAAPTEH pasmep, 6e3
OTCTBIMKA, 4O U3TUYAHE HO CbOTBETHUSA CPOK, HO He MoBeYe OT TPMKPATHUS UM pasMep.

Ako [loroBopnT 3a Yenyrata Vivacom TV 6bae npekpdTeH Mo MHULMATUBA UAM MO BUHA HA
aboHaTa Npeau U3TUYOHETO HA M3BPAHMS C LOrOBOPA CPOK, A6OHATHT (lopuamyecko nuue)
AbXKU Ha Vivacom HeycToMKa B pasMep HO MeceyHUTe aBOHAMEHTU 3a YC/IyruTe HO CPOYEH
AaB6OHAMEHT, 30 KOUTO JOrOBOPBLT Ce MNPEKPATABA, MO TEXHUS CTAHAAPTEH pa3mep, 6e3 oT-
CTBMKA, 10 U3TUYOHE HA CbOTBETHUS CPOK.

B fonbiHeHMe HO HEeYCTOMKATA 30 NPEeACPOYHO NPeKpaTsiBaHe a6oHATHT (dM3nyecko nam
IOPUANYECKO NLE) Ab/KM Ha Vivacom 1 Bb3CTAHOBSIBOHE HA YACT OT CTOMHOCTTA HA OT-
CTBMKNTE OT ABOHAMEHTHUTE MIIAHOBE, CbOTBETCTBALLA HA OCTABALLUS CPOK HA Aorosopa.

8.5. NzkntoueHunsa

A60OHATBLT HAMA AA Ab/XK Ha Vivacom 3anaawaHe Ha OCTABAWMTE MeCeYHN a6OHAMEHTH
[0 N3TUYAHETO HA MUHUMONHUA cpoK Ha [loroBopa (12 nnun 24 meceua) B cayyauTe no 1.8.6.1,
8.6.2,8.6.3,8.6.4,8.6.8 1 8.6.9.

8.6. [pekpaTtaBaHe Ha Ycnyrata npean UsTM4YaHe Ha n3bpaHus cbe 3asasneHneTto/[lorosop
CPOK Ha Mon3BaHe

MpekpaTsaBaHe Ha Ycnyrata npefn U3TuyaHe Ha n3bparHusa cbe 3aaeneHneTo-J[loroBop cpok
HO MOJI3BAHE € AOMYCTUMO CAMO NpU ClegHNTe 06CToATeNCTBA:!

8.6.1. [lpy B3AMMHO Cbrnacue Ha ABeTe CTPAHYU;

8.6.2. [lpy HOCTBNBAOHE HA O6CTOATENICTBA OT HEMPEOAOIMMA CUIA CbINACHO YneH 306 ot
TbproBCcKMs 30KOH, KOUTO TPAMHO NPENATCTBAT NPEAOCTABAHE HA YcnyraTa;

8.6.3. B pe3yntat Ha 4eMCTBUSA NN AKTOBE HA KOMMETEHTHU AbPXXABHM OPraHU, KOUTO BOAAT
[0 OFPAHNYABAHE Bb3MOXHOCTTA 30 NPEAOCTABSIHE HA YCNYraTd, OT BCAKA OT CTPAHUTE C
NUCMEHO yBeflOMNEeHMe;

8.6.4. [pn cMBbPT MM NOCTABAHE NoA 3dnpeleHne Ha AGoHaATa;

8.6.5. JlukBngaumnsa nnm 069BABOHE B HECHCTOATENHOCT HA €e[Ha OT CTpAaHuUTe no ,ﬂOI’OBOpG,
CYUTAHO OT 4ATATA HA BJIM3AHE B CUA HA CbOTBETHOTO pelleHune,;

8.6.6. EnHocTpaHHO, 6e3 npegunsBecTne oT CTpaHa Ha Vivacom npu 3a6aBsiHe HA NaAWAHe
oT cTpaHa Ha A6oHaTa ¢ noseye oT 10 (AeceT) AHKM OT onNpefeNneHUs CPoK 3a MAALWAHE;

8.6.7. EfHOCTpaHHO, 6e3 npeAunsBecTMe OoT CTPAHA Ha Vivacom, B cny4yan, ye AGoHATA He e
OTCTPOHWUN HAPYLWEHNETO HA HAKOE OT 3aA4bJ/IKEHUATA CH;

8.6.8. EAHOCTPAHHO, OT cTpaHa Ha Vivacom, npu IMMNCA HA TEXHUYECKA Bb3MOXHOCT 30
npepoctaesiHe Ha YcnyraTta. Vivacom we ysegomm AboHaTa 3a npekpaTseaHe Ha [loroBopa
KATO MOCOYM MPUYMHATA 3a INMCA HO TEXHUYECKA Bb3MOXHOCT;

8.6.9. EqHocTpaHHO, oT cTpaHa Ha AGOHATA, B Cly4A HO CUCTEMHO HEU3MbIHEHME HA 30/b-
nkeHueTo Ha Vivacom fa oTCTPAHSBA HEU3MPABHOCTM MpU NpefocTAaBsAHe Ha YcayraTta B
cpoka no 1.5.3. CUCTEMHO HEeU3MbJIHEHWE € HANNLE, KOTATO HeU3MbJIIHEHMETO € 4OMyCHATO
rnoseye OT TPU MbTU MO BPEME HA JOrOBOPEHUS CPOK HA NMon3BaHe Ha Ycnyrata; 8.6.10. B
cnyyam, 4e NnpefocTaBeHoTo o6opyaBaAHE € 610 OTKPAJHATO M UMA OKT HO KOMMETEHTHU-
Te BNACTU, M ABOHATBT He XXenae [a NPOAbJ/IKM MON3BAHETO HA YCNyraTta, B KOMTO cayyan
CbOTBETHUTE KNAy3u oT HacTosawmTe O6LWM YCNOBUS CA MPUTOXKUMU.

9. XXanbu, Monbu n npefnoxeHUs

9.1. KoraTo nsnutea npobnem c nonssaHeTo Ha ycnyrute, AboHatet/MonssaTtensat cneasa
He3a6aBHO Aa yBeaomu Vivacom 3a ToBd HA TenedoH 3a 06CNyXKBAHE HA KNMeHTH 123, npes
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eneKTPOoHHATA $OPMA 3d KOHTAKT C APYXXECTBOTO HO Www.vivacom.bg nnu B ygobeH 3a Hero
MArasuH Ha apy>xecTeoTo. [1pn pasrnexaaHe HA OMNJIAKBAHETO 30 TeXHUYEeCKM Npobnem u 3a
LennTe Ha OTCTPAHSIBAOHETO HA YCTAHOBEH TaKbB, Vivacom M3BbPLWBA AUCTAHLUOHHM NPO-
BEPKMU, KOHCYNTALMM M NOCELEHNA HA MACTO NPU HEO6X0AMMOCT.

9.2. Appecupanute go Vivacom xanbu, Monbu n NnpeanoxXeHUs ce pasrnexadT u pewasat
ot Vivacom He No-KbCHO OT ANH MeceL, OT NoNy4YaBAHETO UM, KATO )anbonoaaTenar ce
MHGOPMUPA MUCMEHO 30 pe3ynTaTa.

9.3. MNpwu cnasBaHe Ha AeNCTBAWATA NPABHA ypeabd OTHOCHO 3AWMNTATA HA IMYHUTE AAHHMU,
Vivacom noaAabpiKa M CbXPAHABA PErmcTpu HO BCUYKM XKAN6U, MONGU 1 MPeanoXeHus, 3d
KOWTO Ce MPUIAra TOBA YCIOBUE, KAKTO M OTFOBOPUTE MO TSX 3d CPOK OT 24 MeceLd.

9.4. Xanbute, MonbuTe, NPEANOXEHUATA U PEKIAMALMNMNTE, BKIIOYNTENTHO OTHOCHO YCyr¥n
no 06CcNy>KBAHETO U MNOAABPXAHETO HA NMPEeAOCTABSAHUTE OT NPEeANpPUATUETO YCAYrn ce Mno-
[OBAT HO MSICTO B TbProBCKATA Mpexa Ha Vivacom nnum ypes MHTepHeT CTPAHULATA HA APY-
XKeCTBOTO Ha afpec www.vivacom.bg. MocTenunute xxanbu, monbu, NpeanoxeHnsa n pexkna-
MALUK Ce 30BeXAAT BbB BXOASL PErMCTbP U Ce PA3MIEXAAT Mo peAd HA MOCTLMBAHETO UM.

10. O6wWwmn nonoxeHunsa

10.1. 3a Bcnuku HeypepeHn B O6nTe ycnoBusa 3a npefocTaBsaHe Ha ycayrata Vivacom TV
BLMPOCK Ce MPUIAraT pasnopeabuTte HaO AENCTBALWOTO 6bArAPCKO 3AKOHOAATENCTBO.

10.2. Bcnukm cnopoBe, Bb3HUKHAN BbB BPb3KA C JENCTBUTENHOCTTA, U3MNBJAHEHNETO, ThiKY-
BOHETO UM NMPEKPATABAHETO HA UHAMBUAYAIHUS OTOBOP, We 6bAAaT PEWABAHN OT CTPAHU-
Te B AO6POHAMEpPEH TOH 4Ype3 NPeroBopu, KOHCYATALUN U B3AOMMHOU3IOAHU CMOPA3YMEHUS,
a Npw HEMOCTUrAHe HA Cbrdcue - OT CbOTBETHUS AbPXABEH CbA Npwu ycnosuaTa Ha [TIK.

10.3. flenHocTTa Ha BTK EA[l nonaaa B 06xBaTa HA geMHocT Ha CeKTOpHATA MOMUPUTENHA
KOMUCUS 30 pasriexacdHe Ha cropoBe B 061acTTa HA eIeKTPOHHUTE CbobLeHUs — agpec:
rp. Codua 1000, nn. Cnasenkos N° 4A, nHtepHet cTpanmua www.kzp.bg, e-mail: adr.els@
kzp.bg.

Ako cnop, oTHeceH kbM BTK EAJ], He e paspeleH, a6OHATBLT MOXe AA NOTbPCU CbAeNCcTBME
OT MOMUPUTENHATA KOMUCUSA. KOraTto cnopsT ce 0THACS 4O JOTOBOPW 30 OHIAMH NpoAdXK6Uu
VAW yCyru, CbAEMNCTBME 30 PELIABAHETO My MOXe Ad ce nony4yn oT EnektpoHHaTa nnatdop-
MO 30 OHJIOWH peLladBaHe HA NOTPebUTeNCcKM cnopose:

http://ec.europa.eu/odr. BTK EA[]l He ce aHraxupa 4a noi3BA MOCOYEHUTE OPraHM.

10.4. TenkyBaHeTo Ha [loroBopa MexAay CTPAHUTE Lie Ce U3BBbPLIBA NPU CefHUs pel Ha
npeanoYnTaHmeE:

3aseneHuneto/[lorosop 3a nonssaHe Ha ycnyrata Vivacom TV, KOHCTATUBEH NPOTOKO 3a
npeaocTABAHE HO TEXHUYECKO 060PYABAHE U MHCTANMPAHE HA YCyraTta, 3asBKu 3d Npejo-
CTaBSHE HA AONbBAHUTENHM ycnyrn kbmM ycnyrata Vivacom TV (ako uma Takmea), O6wm ycno-
BUS 30 NpefocTaBsHe Ha ycnyrata Vivacom TV, KaTo Npu HAKONKO AOKYMEHTA OT €ANH U Chbly
BUA, NPEAMMCTBO e UMAT KJIay3nTe OT JOKYMEHTUTE C MO-KbCHA AATd.

10.5. Mo cMucbna Ha HacTosawmnTe O6LWM yCnoBMS 30 MMCMEHO NpeagnsBecTne/yBeoMsBAHE
e ce cYMTAa NMUCMO € 0OB6PATHA PA3MUCKA UKn Gakc.

10.6. B cnyyai ye HAKoA OT KAy3uTe HA HacToAwmnTe O6WM YyCNOBUA Ce OKAXKEe HEJEeNCTBU-
Te/HA, TOBA HAMO 40 OKAXe Bb34eNCTBUE BbPXY BANMAHOCTTA HA BCUYKM OCTAHONM.

10.7. BcAKOKBM BbMPOCK OT CTPAHA HO ABOHATA OTHOCHO NMPEeJOoCTABAHETO HA yCAyraTa,
LleHU 1 YCNIOBUATA HA NAdWAHe, TOPUDHM MIAHOBE, TEXHUYECKU NMPobaeMU, MPOMSHA HA
ajpeca 30 NpefoCTABSAHE HA YC/YraTd, MPeKPATIBAHE HO MPABOOTHOLWEHUATA, MOAAPBXKA
M Ap. MOTaT fia ce oTNpaBAT Ha TenepoHa 3a O6cnyBaHe Ha knueHTH (123) geHoHOWHO, 7
(cefeMm) aHU B ceAMULIATA, KOKTO Y BbB BCEKM TbProBCKU LLeHTbp Ha Vivacom.

lnaBeH AnpekTop
,2MapkeTnHr”



