VIVACOAM

OdmumanHu npaBuna Ha npomMoLuMoHanHaTa ocepTa 3a 6GU3HEC KIIMEHTU Ha
ycnyrata “B-Fix SIP”

1. OpraHusaTtop Ha npomMouuATa

OpraHusaTtop Ha npomouusaTa e “bbnrapcka TenekomyHukaumoHHa komnaHua” EAL (BTK, ¢ Tbproescko
HaumeHoBaHne VIVACOM) cbc cepanvuwe u agpec Ha ynpaeneHue: rp. Cocwuma 1784, 6Gyn.
"Uapurpaacko woce” Ne 115 A, BnmucaHo B AreHuus no snmceaHusaTa ¢ EVMK 831642181.

2. MpoAbnXUTENHOCT Ha NpoMouusTa

Mpomouunsta e BannaHa go 31 okromBpu 2022 r., BKNIOYUTENHO.

3. TeputopmaneH obxBaT Ha npomMouusaTa

lMpomouwnsTa ce NpoBexaa Ha TepUTOpUATa Ha usnaTa cTpaHa. Ycnyrata moxe aa 6bae 3asseHa npu
npeactasuten Ha VIVACOM (akayHT MEHNOXBbP)

4. YcnoBus Ha NpoMouuATa

Bcyyku HoBM 1 cbliecTByBaLm bm3Hec aboHaTn Ha dmkeupaHa rnacosa ycnyra no SIP TexHonorus,
o6cnyXBaHW OT TbProBCkM npeacTtasuten (akayHT MmeHungxep) Ha VIVACOM, konTo ckntoyat HOB Mnn
npenoanuiiaT cbLecTByBall, AOroBOp Ha dukcmpaHa ycnyra no SIP TexHonorus, 4o M3TM4aHeTo Ha
KOMTO ocTaBat 3 (Tpu) nnm No-mMarnko MeceLa, 3a CPoK OT 24 meceua Ha HAKOM OT n3bpoeHuTe no-gony
aboHameHTHM nnaHoBe no TapudHa nuHua “B-Fix SIP” 3a cpok oT 24 meceua, moraT Aa ce Bb3nonasar
OT cnegHvTe NPOMOLMOHAITHU YCIOBUS:

e 100% oTcTbMNka OT LeHaTa 3a OTKpMBAHE Ha ycrnyrara.

e Mece4yeH aboHaMeHT npu 3asBsABaHe Ha “B-Fix SIP 5” o1 130 nB. 6e3 44C n 600 gonbnHUTENHO
MUWHYTW 3@ pasroBOpyU KbM HaLMOHaNHW MOBUIMHM 1 hUKCUPaHN MPEXN.

e MeceyeH aboHameHT npu 3asiBdBaHe Ha “B-Fix SIP 10” ot 200 nB. 6e3 OOC u 1200
OOMbITHUTENHO MUHYTU 3@ Pa3roBOPY KbM HaLMOHAMNHM MOBUNHKU 1 (OUKCUPaHU MPEXU.

MpomouusiTa He Moxe Aa 6bae KOMBMHMPaHa C APy OTCTLIKU U MPOMOLIMK N GIOMKETH.

BknioyeHUTe MUHYTU ca BanuOHW 3a MU3XOASILUM Pa3roBOPU KbM BCUMYKW HaLMOHaNHW puKCUpaHu u
MOOUITHU MPEXMN.

Hemspasxop,BaHMTe MUHYTU HE Ce NPEeXBBbPIIAT 3a crneBall Mmecel. BkntoyeHute MUHYTU HE BaXaT 3a
Pa3roBopu KbM KpaTkmn HOMepa, HoMepa C nobaBeHa CTOMHOCT, YCINyrun oT UHTEeJNIUreHTHaTa nnachopma.

Cnep va4yepneaHe Ha BKIOYEHUTE MUHYTU TakCyBaHETO Ha pa3roBopuTte e cbobpasHo CTaHgapTHOTO
TakcyBaHe 3a duKcupaHa ycnyra.

Ha aboHaTute ce npenocTaBAaT 3a BPEMEHHO MON3BaHe, 3a nepmoda Ha AEWCTBALOTO OOrOBOPHO
OTHOLLIEHMWE, CrefHMTE YCTPONCTBA: LieHTpana — 6e3Bbame3gHo, u IP TenedoHun - Ha LeHa oT 2 nB. 6e3
O0OC Ha mecel 3a IP TenedoH. YctporicTtBaTta octaBat cobctBeHocT Ha VIVACOM. AGoHaThT Obimku
BpbllaHe Ha npegocTtaBeHoOTo My obopyaBaHe fo 30 AHM crnef npekpaTsaBaHe Ha gorosopa. B cnyyan
Yye obopyaBaHeTo He Obae BbPHATO crieq nNpekpaTsaBaHe Ha AoroBopa, aboHaTbT AbIDKU HEYCTOMKA B
pasMep Ha CTOMHOCTTA Ha CbLOTO Mo LeHoBaTa nucta Ha BTK EA (400.00 ne. 6e3 OOC 3a
ueHTpanarta u 60.00 nB. 6e3 O0C 3a eauH IP TenedoH).
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Cnep n3Tu4aHe Ha Cpoka Ha gorosopa 3a aboHameHTeH nnaH “B-Fix SIP 5/10”, cknto4eH npu ycrnosusaTta
Ha HacToswara NpoMoLMs, ce npunaraTt CTaHgdapTHUTE YCNOBUSt HA abOHaMEHTHUS NNaH.

He ce Aonycka BpeMeHHO U3KI4YBaHeE Ha Teﬂe(i)OHHVIFI NocCT B nepmnoga Ha aencTeme Ha goroeopa,
CKITHO4EH Npu yCroBudATa Ha HacTtodAllaTa npomMmouuns.

6.

Yyactue B npomouusitTa (KoM MOXe Aa yyacTsa)

[MpaBo Ha yyacTMe umaT BCMYKM HOBU M CblUecTByBaLLM Gu3Hec aboHaTn, 06CnyXBaHN ypes
TbProBCKM npeactaBuTen (akayHT meHuaxbp) Ha VIVACOM, 3a kouTo ca Hanuue no T.4 Ha
HacTosALLMTE NpaBuia u ca 3asiBUIM XenaHWeTo Cu Aa ce Bb3Mon3BaT oT NpoMoumsaTa.
CobuwecTtByBawmute aboHaty moraT da ce Bb3Mnon3saT OT npomouusaTa 6e3 3annawlaHe Ha
HEeyCTOMKMN No AencTBaLlMsa Cu JOroBOp, CamMoO ako ocTasaT 3 (Tpu) unu no-manko meceua oo
n3TM4aHe Ccpoka Ha TeKyLnsa UM OOroBop Ha cbllecTByBala SIP tapuda.

lMpomounoHanHaTa odepTa € BanugHa camo Npu CKIOYBaHE Ha OOroBOp CbC CPOK OT 24
Meceua.

B npomouusTa He moraT fa yyacTBaT aboHaTu B panioHMTe, KbOETO ycryrata ce npeaocTaBst
ypes 6e3xunyeH aboHaTeH gocTbn, kakTo n ISDN aboHaTw.

B npomouumsaTa He moraT Aa yydacTBaT YacTHU KIMUEHTH.

ABoHaTuTe, KOMTO HE 3asBAT U3PUYHO XENaHNeTo Cx 3a y4acTme, MoraT Aa nonaear ycnyra “B-
Fix SIP” npu ctaHgapTHKU ycrnoBust Ha N3dpaHus oT TsiX abOHaMeHTEH NnaH.

MpaBuna Ha npomouusATa

MNpaBunaTa Ha npoMouMaTa ca Ha pasnonoxeHuwe Ha VIHTepHeT cawTa Ha KomnaHuaTa vivacom.bg.
JonbnHuTenHa nidopmaLmsa Mmoxe ga ce nony4v Ha TenedoHeH Homep 123. YyacTtneTo B npomounsTa
O3HayvaBa, Yye aboHaTbT NpMema HacTosAWwmMTe npasuna.

3a BCMYKM BBNPOCK, HeypedeHn OT Te3n ycrnosus ce npunarat ,O0LWuy ycrnoBmsa Ha AoroBopa Mexay
“Bbnrapcka TenekoMyHukauumoHHa komnaHnus” EALl n aboHaTuTe Ha ycnyrM npegocTaBsHU 4pes
obuecTBeHaTa UKCMpaHa eneKkTPOHHO CbobLMTEeNnHa Mpexa Ha ApYXeCTBOTO”, AOCTbMHM Ha
MHTepHeT canTa Ha koMnaHusTa vivacom.bg.
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