VIVACOAM

OPULMATIHU NPABUNA MO NPOMOLUA
»S0Ho odepTta — VIVACOM Net 20 + VIVACOM TV"

1. OPrAHU3ATOP HA NMPOMOLIUATA

OpraHusaTop Ha npomMouusTa e “bbnrapcka TenekoMyHukaumoHHa komnanua” EAL (BTK, ¢ Tbproscko
HaumeHoBaHne VIVACOM), EVIK 831642181, agpec rp. Codma 1784, 6yn. Llapurpaacko woce, Ne
115M. PeweHuneto Ha VIVACOM 3a npoBexaaHe Ha NpoMouudaTa CbriacHO HacTosAlWmMTe npasuna e
OKoH4YaTernHo u 3agbikntendo 3a VIVACOM v npegctaButenuTe 1 napTHLOPUTE Ha APY>KECTBOTO.

2. NPOOABIMKUTENHOCT HA NMPOMOLIUATA

MepuoabT Ha npomoumaTta e go 30.04.2021 r.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLIUATA

MpomouumaTa ce npoBexaa Ha TepuTopusaTa Ha Penybnuka bbnrapus.
MHdopmaums OTHOCHO NPOMOLIMOHANHUTE YCIoBUS MOXe Aa ce nony4du Ha tenedoH 123/121 unu Ha
odmumanHaTa uHTepHeT ctpanmuata Ha VIVACOM: vivacom.bag.

4. ycnosusa HA MPOMOLUATA

MpomouumsaTa e BanuaHa 3a BCUYKN HOBU U CbLLECTBYBALLM BrnsHec knneHTn Ha yenyraTta VIVACOM Net
20 n VIVACOM DTH (catenutHa Tenesususi), nognucanu 24-meceyeH OOroBop npu ycroBusita Ha
ogepTta “SoHo odepTta Net 20 + VIVACOM TV”.

CobuectyBawmTe knueHTn Ha ycnyrata VIVACOM Net 20 / Net slim 20 morat ga ce Bb3nonasar oT
npomouusaTa 6e3 3annawiaHe Ha HeYCTOMKM MO AEWCTBaLMs LOroBOp CaMO ako KbM MOMEHTa Ha
yyactue B npomouusita octaeaTt 3 (Tpu) Unu no-Manko Meceua A0 M3TUYaHE CPoKa Ha TeKyLUMst UM
[AOroBop.

Mpu ckntoyBaHe Ha 24-meceyveH OOroBOp MpPW YCIIOBUSITA Ha HacTosiwarta MpoMOLMs, KIIMEHTUTe
nony4aBaT NPOMOLIMOHAINHN Mece4YHn aboHaMeHTN B KOMOUHAUMSA KaKTo crieaBa:

18.16 nB. 6e3 [[1C, 3a cpoka Ha goroBopa, 3a nakeT VIVACOM Net 20+TV L

18.16 nB. 6e3 [0C, 3a cpoka Ha goroBopa, 3a naket VIVACOM Net Slim 20+TV L
19.83 nB. 6e3 [A[1C, 3a cpoka Ha gorosopa, 3a naket VIVACOM Net 20+TV 2L
19.83 nB. 6e3 [[1C, 3a cpoka Ha goroBopa, 3a nakeT VIVACOM Net Slim 20+TV 2L

Cnep 13TM4aHe Ha MbpBOHAYanHWs CPOK Ha 4OroBOpa Ce AbJKU CTaHAapTHa LieHa 3a CbOTBETHUS
WHTEPHET NakeT, NOCOYeHa B OroBopa U Ha www.vivacom.bg.

5. YYACTUE B MNPOMOLIMATA

lMpaBo Ha y4yacTMe nmat BCUYKM Nnua, 3a KOMTO Ca Hanuue ycrnoBusaTa Mo 1.4 Ha HacTosiLMTe npasuna.
Odeprata He ce npunara nNpv funca Ha TEXHUYecka Bb3MOXHOCT 3a NPefocTaBsHE Ha ycryrata
VIVACOM Net.

MpomouusTa He Moxe ga 6bae KoMbMHUpaHa ¢ Opyru OTCTBLIKN 3a VIHTEpHET nakeTw.

MpomouusTa He e BanvagHa nNpu 6€3CpoYHN UK 12-MecevHn JOroBOPMU.

BanuaHa 3a 6usHec KnneHTu npes kaHan ,MarasnHHa mpexa“ n ,KopnopaTuBHu npogaxoun”.

He Baxu 3a 4aCTHU KIUEHTWN.
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6. MPABUNA HA MPOMOLIUATA

MpaBunarta Ha npomoLmsaTa ca NybrnMkyBaHW Ha MHTEPHET CTpaHULaTa Ha KoMmnaHusaTa - vivacom.bg.
3a BCWYKM, HeypedeHM B HacTosWwMTe npaBwuna Bbnpocu, ce npunarat O6wuMTe ycnoBus 3a
npepoctaesHe Ha ycnyrata VIVACOM Net/ VIVACOM TV.

B cnyuar Ha npoTMBOpeYne mexay knaysu Ha gorosopa 3a VIVACOM Net, VIVACOM TV nnu O6wute
yCrnoBus 3a npegoctaBsiHe Ha ycnyrata u OduumanHuTe npasuna Ha npoMouusTa, ¢ NpeauMcTBo ce
nonssat OduumanHuTe npasuna Ha npoMoLmaTa.

VIVACOM cu 3ana3sBa NpaBOTO Aa NPOMEHS HACTOsALLMTE NpaBuna, kaTo nybnnkysa namMeHeHnsiTa Ha

MHTEePHET CTpaHuuaTa Ccu vivacom.bg.
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