NMPABWJ1A 3A YYACTMUE B JIOAJTHA NMPOIrPAMA VIVACLUB

1.MPEAMET M OBLUK NMOHATNA

1.1. Te3n npaBuna (HapuyaHm 3a kpaTkocT [lpaBwnata) onpenenssT MexaHuM3Ma Ha
NosinHata Mporpama "VIVACLUB" n ypexaaT B3aMMOOTHOLIEHUATA, KOUTO Bb3HMKBAT BbB
Bpb3Ka C y4acTMeTo B Hesl Mexay bbnrapcka TenekoMyHukaumoHHa komnaHus EAL (c
Tbproecko uMe VIVACOM) EWMK 831642181, cbc cegpanuvuwe rp. Codus 1784, 6yn.
Llapurpaacko woce, N2 1151 n aboHaTtuTe, BKIOYEeHM B Nporpamara.

1.2. JNosnHata [Mporpama "VIVACLUB" (HapumuyaHa 3a kpaTkocT [lporpamaTa)
npeacraBnsiBa cUcTtemMa 3a MNona3BaHe Ha OTCTbMKM npu napTHbopn Ha VIVACOM wu B
MarasmHute Ha VIVACOM oT y4dacTtHmuuTte B lNporpamara.

1.3. YuactHuk B [lporpamaTta (Hapu4yaH 3a KpPaTKOCT Y4yacTHMK) Moxe ga 6bae camo
dunsnyecko nuue, Koeto e aboHaT Ha eneKTPOHHU cbobwuTtenHun ycnyrm Ha VIVACOM wu
KOETO OTroBaps Ha yc/ioBMsTa 3a BKJO4YBaHe M y4dactme B [porpamata, u3bpoeHu no-
pony B Te3un lpasuna.

1.4. YyacTtHmumTe B lporpamaTta ce pasnpeaensTt B pas/IMyHMU CcerMeHTun (rpynun) KakTto
cnepBa:

- VIVACLUB VIP - Han-BMCOKO HUBO
- VIVACLUB Premium - cpeaHO HUBO
- VIVACLUB Special - 0CHOBHO HUBO

1.5. HuBoTO ce onpenensa Ha 6a3a meceyHuTe aboHaMeHTM 3annallaHu OT KaneHTta, bpos
ycnyrm Ha aboHaMeHT Nos3BaHM OT Hero, OT KOJIKO BpeMe e kameHT Ha VIVACOM wu
pefoOBHOCTTA Ha nnawaHuata. KnneHtute MoraT Aa npoBEPSAT HUBOTO CU Ha JIOSSIHOCT BbB
BCEKM eANH MOMeHTa Ha HoMep 123.

2. YCJIOBUA 3A YHACTUE

2.1. VIVACOM BknwouBa B [llporpamaTta Bceku aboHaT, KOMTO OTroBapsd Ha cneaHuTe
yCnoBus:

2.1.1. pa non3ea noHe egHa aboHamMeHTHa nporpaMa Ha VIVACOM;

2.1.2. nma ckntoueH gorosop 3a ycnyru ¢ VIVACOM 3a nepuoa He no-mManbk oT 6 (wecT)
Mecela, CNpsAMO AaTaTa Ha NojaBaHe Ha 3asdBKaTa 3a BKJ/OYBAHE B nporpamMara;

2.1.3. AOCTbMbLT Ha MpUTEXaBaHa OT HEro ycyra rno CbOTBETHUS AOrOBOP Mpe3 nocsieaHuTe
6 (WecT) Mmeceua A0 AaTaTa Ha BK/IOYBAHETO My B [lporpaMaTa He e cnupaH.

2.1.4. HAMa 3aKbCHANO NNallaHe Ha Ab/IXKUMKU CyMU No dhakTypu 3a nocneaHuTe 6 (wecr)
Meceua;

2.2. ABOHATBT, KOWTO OTroBaps Ha ycnoBuaTa no T.2.1, ctaBa YuyacTHuK B [porpamarTa,
CUMTaHO OT Mecela, cneaBall, Mecela, Npe3 KOMTO e U3Mb/AHU YC/IOBUATa 33 BK/IOUYBAHE
M ydyactue B lporpaMaTta U OT AaTaTa, Ha KoATO ce u3AaBa ¢akTypaTa Mo CbOTBETHUSA
[OroBOp 33 ycnyru cbrinacHo O6unTe ycnosus.
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VIVACOM Moxe ga ysegomsBa aboHaTuTe 3a BKJKOYBAHETO MM B [porpaMaTa ype3 KpaTko
TEeKCToBO CcbobleHne (SMS) nnm nucmo.

2.3. B cnyvan, ye B cpok go 1 (egmH) Meceu oOT Bk/IKO4YBaHeTo My B [lporpamaTa
YYacTHMKBT He OTKa)ke y4yaCTMETO CM B Hesl, Ce CYMTa, Ye TO3M Y4YacCTHWK e 3ano3HaTt C
HacToawmTe MpaBuna u rn e npuen. OTKasbT ce 3asBsBa 4pe3 obaxaaHe A0 ornepaTop Ha
TenedoHeH HoMep 123 nam Ha www.vivaonline.bg.

3. MHOOPMALINA

NHdopMauma 3a BCUMYUKM YCNOBUS, KOUTO HE ca ypeaeHM B HacTtosawwuTe [lpaBuna 3a
rnony4yaBaHe Ha OTCTbMKM MNpPWM MNApPTHbLOPWU Ce CbAbpXa Ha WHTEPHET CTpaHuuaTa Ha
VIVACOM www.vivacom.bg n Ha 6e3nnaTteH TenedoHeH Homep 123.

4. KAPTA VIVACLUB
4.1. Bceku YuyacTHuk B lNporpamMaTta uMma npaso aa nony4yu Kapta VIVACLUB.

Bcekun KIMEHT oTroBapsl Ha yCcnoBusTa B T.2, MOXe Aa npuTexasa camMo eaHa KapTta
VIVACLUB.

4.2. Kaptata VIVACLUB cnyxu 3a nageHTndunkauma Ha YdacTHMKA B nporpaMaTa npen Tpetu
nvua - Teprosun nnu npeacrtasutenm Ha VIVACOM KakTo M 3a yAOCTOBepsiBaHE Ha NpaBoTO My
Aa nonyyasa ycnyrute, npoayKTUTE M TbproBCKUTE OTCTBLMKK, BKAOYeHU B lNMporpamaTa.

Ta e noMMmeHHa M He MoXxe ga 6bae mM3gaBaHa Ha MMETO Ha Apyro nuue. KapraTta
VIVACLUB He e 6baHKOBa kKapTa UM CpeAcTBO 3a pasnsalaHe.

4.3. Nony4yasaHe Ha Kapta VIVACLUB

YyactHuumTe nonydvasaTt csoumte Kaptu VIVACLUB no kypuep, crepn BK/IKOYBAHETO MM B
MNporpamaTa, B 3aBMCUMOCT OT CerMeHTa, B KOMTO NonaaaT, KakTo creaBa:

4.3.1. YyactHuumute ot VIVACLUB nony4yasat ceoute Kaptu VIVACLUB cnea nogasaHe Ha
3asBKa. 3asBkaTa 3a nony4daBaHe Ha Kapta VIVACLUB ce npaBu 4pe3 obaxxgaHe Ha
onepaTtop OT LleHTbpa 3a obcnyxBaHe Ha KAMEHTU Ha TenedoHeH HoMep 123 waun Ha
www.vivaonline.bg.

3asBeHaTa Kapta VIVACLUB ce usnpawa ot VIVACOM B cpok go 20 paboTHuM AHU OT
noslyyasaHe Ha 3asBKaTa, Ha aApeca, NOCOYEH B Hes.

Kaptata VIVACLUB ce wusnpawa ot VIVACOM no Kypuep Ha aapeca, Mnoco4yeH oOT
YyacTHMKa 3a nony4yaBaHe Ha MecevyHu dakTypu AU Ha NocovYeHUs OT YuacTHUKa agpec
npn 3a4aBABaAHETO.

4.4. N3non3saHe Ha Kaptata VIVACLUB.

4.4.1. lMNpu npeactaBsHe Ha ceosATa Kapta VIVACLUB Bceku YyaCcTHUK unu KapToAabpxaTesn nma
npaBo Aa 3aKynu CTOKM M yCnyru npu npedepeHunanHn ycnoBust OT TbproBckute obekTn Ha
BbHLWHUTE napTHbopu Ha VIVACOM kakTo 1 B MarasuHute Ha VIVACOM.

MapTHbOpUTE, nNpenocTaBAWM CbOTBETHUTE CTOKM WM YCNyrn, wMorat Jda npoBepsaT
CaMOJINYHOCTTa Ha Y4yacCTHMKa W pJa oOTKaxaT J[da npeaocTaBAT CbOTBETHUSA MNPOAYKT Ha
KapToAbp)XaTesnsl, ako TOM € finue pas3IM4HO OT YYacTHUKa, TuTynap Ha Kaptata VIVACLUB.
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4.4.2. HdopMauus 3a BbHWHUTE NapTHbopu Ha VIVACOM, TexHuTe TbproBCKkK 06eKTH,
KaKTO U TEXHUTE CNeuMasHM NPeanoXeHus, nNpoMounm n/mnn KaMmnaHuy, npegHasHadeHu
3a YyacTtHuumte B [porpamaTa, ce CbAbpXXa B KaTano3nte M ApYrn MHEPOPMaLMOHHMU
MaTepuanu pasnpocTtpaHsBaHun oT VIVACOM u Ha nHTepHeT cTpaHuuaTa www.vivacom.bg.

4.4.3. NpepnaraHnuTe NpoMOLMN U APYTN CNeumanHu NpeanoXxeHns noanexart Ha NpoMsHa
oT cTpaHa Ha VIVACOM BbB BCekM eanmH MoOMeHT. [lpoMaHaTa ce u3BbplBa C
nybnkyBaHeToO N Ha CTpaHuMuaTa www.vivacom.bg, cuMTtaHo OT gataTa Ha nybnukauyusTa
WKW gpyra U3puM4HO Noco4veHa aaTta.

4.4.4. VIVACOM Moxe fa npeanara AOMNbAHUTENHU OTCTbMKM U NPOMOLMM B 3aBUCUMOCT
OoT noTpebneHMeTo Ha YyacTHMKA WM cnopej ApyryM AONbJHUTENHW NpaBuna, 3a
onpeaeneHn nepnoan oT BpeMe, Npu ycnosms NnybankyBaHuM Ha www.vivacom.bg.

4.5. 3arybeHa nnu otkpagHata Kapta VIVACLUB.

4.5.1. Ako KaptaTta VIVACLUB 6bae 3arybeHa wnm oTkpaaHaTa, aboHaTbT Tpsbsa na
yBegomn LleHTbpa 3a obcnyxBaHe Ha kameHTu Ha VIVACOM upe3 obaxpgaHe Ha
TenedoHeH HOMep 123 wnn aa a 6nokupa ypes nnatdopmata www.vivaonline.bg.

4.5.2. YuactHuk, umato Kapta VIVACLUB e 6una usrybeHa, oTKkpagHaTa wauv rnoBpeneHa,
MMa npaBo Ha HoBa kapTa. Ctapata KapTa Ha aboHaTa cTaBa HeBa/lMAHa W ce M3paBa
HoBa Kapta VIVACLUB, cbrnacHo pefa 3a nosiydaBaHe, noco4deH B Te3un lpasuna.

4.5.3. B nepuoaa Ha 3aMsHaTa (HE3aBMCMMO OT MpUYUMHATa 3a Hesl) U A0 MoJjlyyaBaHe Ha
HoBaTta Kapta VIVACLUB, He e Bb3MOXHO Mna3apyBaHeTO B TbproBckute ob6ekTn Ha
BbHLHWUTE NapTHbOPWU Npu npedepeHumanHuTe ycnoBus, NnpeaocTtaBeHn Ha YdacTHuuuTe
B lNMporpamara.

5. MPEKPATABAHE HA YYACTWUE B NMPOIrPAMATA
YyacTtueto B MNporpama ce npekpartsisa npu:
5.1. NpekpaTaBaHe Ha BCUUKKM aorosopu 3a ycnyru Ha VIVACOM nonsBaHu OT YUaCTHUKA;

5.2. lpekpaTsaBaHe Ha [OroBop 3a YyCayrM W/wam cnvpaHe Ha ycnyra OT CTpaHa Ha
VIVACOM, nopaaun Hem3nb/HEHNE HA 3a4b/IKEeHUs OT CTpaHa Ha aboHaTa;

5.3. NonaBaHe Ha Monba 3a BpeMeHHO CnMpaHe Ha AOCTbNa A0 MpexaTa, B Ciy4dan 4ye
HAMa ApYrv akTUBHW YyCIyTu,

5.4. OTkas oT no-HaTaTbWHO y4yacTue B lNMporpamaTa, 3asBeH 4pe3 obaxaaHe Ha TenedoH
123;

5.5. MNpu npekpaTtsaBaHe Ha ydyacTtueTo B [lporpamaTta, nNpu ycroBUATa Ha TO3M pasnen
KaptaTta VIVACLUB cTaBa HeBa/inaHa N CbOTBETHUAT YUaCTHUK HE MOXe Aa 9 M3MN0o/3Ba 3a
nonydyaBaHe Ha npedepeHUManHU YCNOBUS B TbpProBCckuTe O06eKTU Ha BbHLIHUTE
napTHbLOPM.

5.6. VIVACOM wnma npaBo ga 6nokmpa KapTaTa Ha BCEKW y4acCTHMK B mMporpamarta npu
noay4yeH curHan 3a HegobpoCbBECTHO M3MOM3BaHE Ha CbllaTa, KaTo NpeaoCcTaBsHETO N Ha

TPETU Nmua MM 3a MNOKYNKM B HeobuyanmHo ronemMm obemu, vuamM No ApPYrn Ha4vuHu,
HETUMMYHW 3@ HOPMAJIHO NOM3BaHe 3a JIMYHU Lenn.
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6. USMEHEHUWE U1 MPEKPATABAHE HA MNMPOIMPAMATA

6.1. VIVACOM cun 3ana3Ba nNpaBOTO Aa NpoMeHs HactoswmuTe lpaBuna, kKato MHpopMupa
3a ToBa Y4yacTHuumte 4pe3 WHTEpHeT cTpaHuuata www.vivacom.bg. [NpomsaHaTa ce
M3BbpWBa C NybaMKYBaAaHETO M Ha CTpaHuuaTa www.vivacom.bg, cumMtaHo oT gartata Ha
nybnvkaumaTa nam gpyra u3puM4yHo rnoco4yeHa gaTta.

6.2. VIVACOM uma npaBo No BCSAKO BpeMe Aa npekpaTtun AencTemeTo Ha lporpamaTta, KaTto
MHpopMMpa 3a ToBa Y4yacTHUUMTe Han-manko 30 (TpumaeceT) AHM nNpean paTtata Ha
npekpaTtsaBaHe 4pe3 IHTepHeT cTpaHuMuaTta www.vivacom.bg.

7. OTPAHNYABAHE HA OTTOBOPHOCTTA

7.1. VIVACOM He HOCM OTrOBOPHOCT 3a HeusnbjiHeEHME Ha [lporpamaTta wuam rpewkn npum
n3nbsHeHne Ha [lporpamata nopaan QopcMaxopHM obcToaTencrea Mo CMUCbAA Ha
TbproBCKMS 3aKOH M HEU3MNpPaBHOCTU B 06CiyXBawlaTa TEXHMKA, KOUTO HE Ca MPUYMHEHMU
rno BuHa Ha VIVACOM.

7.2. VIVACOM He oTroBaps 3a KayeCTBOTO M CpOKa Ha MpeaocTaBsiHE Ha MPOAYKTU OT
APYTrU TbproBuM.

7.3. VIVACOM He oTroBaps 3a Ha/IM4YHOCTTa Ha npeanaraHmTe npedepeHunanHu CTOKM,
yCnyru v ycrnoBsus, B Ciiydal Ha HEKOpPeKTHO nogazeHa nHdbopMauma Uanm HemsnbjHEHUE
OT CTpaHa Ha TbprosuuTe BK/IOYEHU B [Nporpamara.

8. APYI' yCnoBu4a

Mpn n3nonseaHe Ha Kaptata VIVACLUB Y4YacTHUKBT ce cbriacsiBa HEroBm SIMYHU OAHHWU
na 6bvaaT obpaborBaHu ot VIVACOM, BKAKOUYNTENHO Aa Ce NPeaoCTaBaT M Ha TPETM nuua -
TbpProBUM M NapTHbOpW Mo MNporpamaTa, AOKOJKOTO TOBa € HeobxoAMMO 3a ocurypsisaHe
npefocTaBsHETO Ha NpoMounnTe 1 ycnosusaTa no MNMporpamaTa.
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