ObLN YCNOBUSA 3A NPEAOCTABAHE HA YCNYIATA VIVA IPTV GO (IPTV B uyxaa
Mpexa)

(npunarat ce 3a aboHaTun, ckar4umnam gorosop cneg 1.08.2020r.)

HacTtoawmte Obwn ycnoBmsa 3a npepocTtaBsHe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxaa
Mpexa) ca M3rotBeHu OT “Bbbirapcka TenekoMyHukaumoHHa komnaHusa” EAL (VIVACOM),
CbC cepjanuuie u agpec Ha ynpasneHue rp. Codus, 6yn. ,Lapurpaacko woce” 1151, EUK
831642181.

JorosopbT Ha VIVACOM c AboHaTa 3a npegoctaBsiHe Ha Ycnyrata VIVA IPTV GO (IPTV B
yy>xga mpexa) (Hapu4yaH no- oy 3a KpaTkocT ,JloroBop”) BK/OYBA:

e Te3an O6wwm YcnoBus 3a npegocraBsiHe Ha YcnyraTta VIVA IPTV GO (IPTV B uyxaa mpexa),
nybAnKyBaHM Ha MHTepPHET cTpaHuuaTa Ha VIVACOM - www.vivacom.bg;

e 3asaBneHne/Jorosop 3a nonseaHe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxaa mpexa).
Hactoswmte O6wn ycnosusa, Yact ot [JJoroBopa 3a npeaocraBsHe Ha Ycnyrata VIVA IPTV
GO (IPTV B uyxapa mpexa) (,Ycnyrata”), ypexaaT ycnoBusata, npu kouto AboHaTuTe
ckntousat Jorosop ¢ VIVACOM 3a npenocCTaBssHETO Ha AOCTbMN A0 TENEBU3UMOHHU U MNpu
Hanume Ha TeXHU4YecKa BBb3MOXHOCT - paamo nporpamu - VIVA IPTV GO (IPTV B uyxaa
Mpexa). MiameHeHnsaTa Ha HacToawmTe O6wn ycnoBusa ce obaBsasaT v BAM3aT B cuaa npu
Cna3BaHe Ha M3MCKBaHMUSATA Ha 3aKOHa 3a efieKTPOHHUTE cbobuweHuns. Ycnyrata VIVA IPTV
GO (IPTV B uyxaa Mpexa) npeacTaBnsgBa pas3npoCcTpaHeHuMe Ha TeNeBU3UOHHU U Mnpu
Han4yme Ha TexXHMYecKa Bb3MOXHOCT - paauo nporpamu, AonbiHUTeNnHa mHdbopmaums,
NPUIOXEHUS, OCUIypsaBallM AOCTbM A0 CbAbPXaHME OT HAKOW WHTEpPHeT calToBe, 4pe3
nnatdopma 3a MHTepakTMBHa Tenesmsns 6asmpaHa Ha IP cBbp3aHocT. lMapameTpuTte Ha
VIVA IPTV GO (IPTV B uyxaa Mpexa) ycnyrmte u TEXHUTE LEHU Ca ONMCaHUN B CbOTBETHUTE
WHAMBUAYaNHW AOrOBOPU 3a NpeAocTaBsHe Ha YcnyraTa.

1. 3agBgaBaHe Ha YcnyraTa

1.1. AboHaTbT noanucea 3aasneHue/[dorosop no obpaseuy Ha VIVACOM, B koeTo ce
onpeaenaT Buaa u cpoka Ha YcnyraTta, usbpaHu ot AboHaTa v apyru cneunduyHn ycnosus
3a NpenocTaBsiHe Ha YcnyraTa. 3asBneHueto/JoroBop 3a non3BaHe Ha ycnyrata VIVA IPTV
GO (IPTV B uyxaa Mpexa) ce nonbJiBa 1 NoANMcBa OT oTOpu3npaH cnyxuten Ha VIVACOM
unu otopusmpaH aumctpubytop Ha VIVACOM wn ce npegoctaBs Ha AboHaTta.
3asasneHunerto/oroBop ce npegoctaBsd Ha A60OHaTa M Cce nNoAnNMCBa OT Hero wam
YMb/IHOMOLLEHO OT Hero nuue Ha MACTo B MarasmHa Ha VIVACOM, KbaeTo ce 3asBsBa
Ycnyrata u ce nony4yasa ob6opyaBaHeTo, He06X0ANMMO 3a MOSI3BAHETO I UM Cce npeaocTaBs
OT Kypuep nNpu goctaBkaTta My cfej 3asiBKa npe3 MHTepHeT cTpaHuuyata Ha VIVACOM wnu
ApYyr AMCTaHUMOHEH KaHan 3a npojaxb6a.

1.2. JONBAHUTENHN YyCIyTH

Ycnyrata VIVA IPTV GO (IPTV B 4yxga Mmpexa) v nnatdopmaTa 3a npenocraBsHeTo i
ocurypsaBaT Bb3MOXHOCT 3a 3adBsABaHe Ha AONBL/IHUTENHU YCyru, cpelly 3aniawaHe Ha
eAnHNYHa ueHa unu aboHaMeHT 3a onpejesieH CpoK. Te3n AOMbJAHUTENHW YyCnyru ce
onuceaT B MHAMBUAYANHUTE 4OroBOpu unn ce obseasaT no nogxogsuw, HaumH ot VIVACOM.
MopbyBaHeTO W/MNM aboOHMPAHETO 3a HAKOW OT AOMbJIHUTENHUTE YCNyrM MOXe Jda ce
U3BbpLUIBA 4Ype3 MHTEPaAKTUBHO MEHI0, ynpasnsBaHO oT AboHaTa upe3 TeneBM3MOHHUSA
npueMHuK u obopyasaHeTo npeaoctaseHo ot VIVACOM. 3a uenta VIVACOM ocurypsiea Ha
AboHaTa nHausuayanHo notpebutencko ume un napona (MNH), c kouTo ce yaocTtosepsBsaT
U3BBbPLUEHUTE 3asBKM, 4Ype3 nocoyeHuTe dyHKUMKM Ha Ycnyrata. AGOHaTbLT oTroBaps 3a
onasBaHe Ha KoHduaeHUManHOCTTa Ha NpeaocTaBeHuTe My noTpebutencko nMe n napona.


http://www.vivacom.bg/

Bcnukn neincTBus M3BbPLUEHM YpeE3 TAX, BKIKOUYUTENHO Npe3 AONb/HUTENHM NoTpebuTenckm
npoduaun, cb3aazeHun C NON3BAHETO UM, LLIE CE CUYMTAT 3a U3BBLPLUEHN OT UMETO Ha ABoHaTa,
C HEroBO CbIlacmne, 40 AOKa3BaHe Ha NPOTUBHOTO OT A6oHaTa. ABoHaTLT Ab/IXKKM 3an/ialaHe
Ha 3as{BeHUTEe u4pe3 npeaocTaBeHUTe My noTpebuTencko uMMe W napona Yycnyrm u
CbAbpXKaHue, 3a Nnepuoaa, B KOMTo ca 6unu npenocraesHu ot VIVACOM, anokato He 3asiBU
M3PUYHO OTKa3 OT CblumnTe.

1.3. HannyHoCT Ha YcnyraTta

VIVACOM ce 3agb/xaBa ga npeaocraBs akTyanusvpaHa nHdopMaums 3a HaJIMYHOCTTa Ha
Ycnyrata v ga nHgopmmpa AboHaTa 3a M3MCKBaAHUATA 3a CbBMECTUMOCT Ha obopyaBaHeTo
B cpok o 10 (paecer) paboTHM AHM OT MogaBaHe Ha 3asiBneHneTo/orosop 3a YcayraTta.

Ycnyrata VIVA IPTV GO (IPTV B 4yxaa Mpexa) e 6a3mpaHa Ha pa3npocTpaHeHue Ha
YHUKaNeH unm obw CTPMMMHI curHan no IP cBbp3aHOCT, KaTo ocurypsiea AOCTbMHOCT A0
ycayraTa caMoO Ha TepuTopusiTa Ha CcTpaHaTta, 6e3 3HadeHne OT AOCTaBUYMKa Ha WMHTEpHET
CBbP3aHOCT. KauecTBOTO Ha YcnyraTa € B 3aBMCMMOCT OT MapaMeTpuTe Ha MpexaTa Ha
KOHKPETHUS A0CTaBYNK Ha MHTEPHET CBbP3aHOCT KaTo MMHMManHaTa CKOpoCT 3a paboTa Ha
Ycnyrata e download ot 10Mbps. B 3aBMCMMOCT OT TexXHUYECKuTe napaMeTpu Ha
CBbP3aHOCTTa, MOXe Aa HAMa TeXHMYEeCKa Bb3MOXHOCT 3a NpeAoCcTaBsHe CaMO Ha 4acT OT
NakeTUTe WUIN 4YacT OT CbAbPXAHWETO, Pa3nNpoCTpaHsaBaHO ypes3 nnatdopmarTa.

2. NpepBapuTenHn 3aab/mkeHna Ha AboHaTa

2.1. MNpepocTtaBaHe Ha mHdbOpMaumsa npeav nNnoaAnNUCBaHETO Ha 3asaBneHweTo/dorosop 3a
nonssaHe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxaa mpexa), A6oHaTbT npefocTtass Ha
VIVACOM poctoBepHa MHgopMauns, 4OKYMEHT 3a CaMOJIMYHOCT, a 3a puUaMYecKu nuua um
OOKYMEHT YyAOCTOBepsiBall, akTyalHWs npaBeH CTaTyC W npeacTaBuTesIHA BRacT Ha
ApYXeCTBOTO, KakTo W ApyrM HeobxoAMMW [AOKYMEHTW npean MnoAnMMCBaHETO Ha
3asBneHuneTo/orosop 3a nonseaHe Ha YcnyraTta. C nonbsiBaHe Ha 3asiBneHueTo/dorosop
W CBbp3aHUTE C Hero AoKyMeHTW, ABoHaTHT Ce cuyuTa 3a 3ano3HaT C¢ HeobxoamMocCTTa OT
Hann4YyHa MHTepHeT CBbP3aHOCT, 6e3 3HaueHne oT AoCTaB4yMKa 3a Non3BaHe Ha YcnyraTa.

2.2. JIN4HM aaHHU

JInyHuTE gaHHU, KOUTo ABOHATBLT NpeaoCcTaBsl, KAKTO U IMYHUTE AaHHU, konTo BTK nsrores
W reHepupa B rnpoueca Ha npeaocTaBsHe Ha ycnyrute, ce obpaboTBaT M CbxpaHsaBaT oOT
cTpaHa Ha BTK B cboTBeTcTBUE € PernamenT (EC) 2016/679 Ha EBponenckmnsa napnameHT u
Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3awmMTata Ha U3NYECKUTE NMua BbB Bpb3Ka C
06paboTBaHETO HAa JINYHU AAaHHW U OTHOCHO CBO6OAHOTO ABMXEHWE HA TakMBa AAHHM U 3a
oTMsiHa Ha [Aupektmsa 95/46/EO (,06W pernaMmeHT 3a 3awuTta Ha JIMYHUTE AaHHWU").
MoapobHa nHdopmaumsa 3a LENNTE N NPAaBHOTO OCHOBaHME 3a 06paboTBaHETO Ha NIMYHUTE
OaHHW; KaTeropumTe nony4yaTtesn Ha JIMYHW OAAHHW; CPOKA, 3a KOWTO LWe ce CbXpaHssaT
JIMYHUTE [aHHKW; nNpaBaTa Ha cybekTuTe Ha AaHHWM BbB Bpb3ka C obpaboTBaHeTo Ha
HEeroBmTe JINUHWN AaHHW OT CcTpaHa Ha BTK, kakTo n nHdopMaumns 3a HauMHa, MO KOMUTO Te
MoraT ga 6baaTt ynpaXHeHW; AaHHM 3@ KOHTaKT C AJTbXHOCTHOTO /inue MNo 3awuta Ha
JaHHUTE N BCsSIKa Apyra uHdopMaumns, kKossto O6WwmaT pernaMeHT 3a 3awmTa Ha JIMYHUTE
AaHHM M3nckBa ga 6bae npepocraBeHa Ha aboHaTuTe, ce cbabpXka B [lonuTukaTta 3a
NOBEPUTENHOCT M 3aluuTa Ha JMYHUTE daHHM B BTK, KoATO e nybaukyBaHa Ha WMHTEpPHET
cTpaHuuaTta Ha BTK - www.vivacom.bg u e HanuyHa B Tbproeckute ob6ekT Ha BTK
(,MonuTnka 3a noBepuTeENHOCT").

2.3. KoHCTaTuBeH NpoTOKO/ 3a NpeAoCTaBsHe Ha yciyrata U TeEXHUYecKoTo o6opyp,BaHe



2.3.1. AboHaTbT cneaBa Aa NpUeEMe JIMYHO B MarasuH MNM AoCTaBKaTa Ha TEXHUYECKOTO
obopyaBaHe M aAa nMoanuvile KOHCTAaTUBEH MPOTOKOJ 3a MnoflydyaBaHe Ha obopyaBaHETO 3a
nons3BaHe Ha YcnyraTa, KakTo n 3assnenne/[orosop 3a nosisBaHe.

2.3.2. AboHaTbT € ASTbXXEH Aa noanuue JOKYMEHTUTE, KOUTO Ce U3NCKBAT 3a NpeaocTtaBsHe
Ha YcnyrarTa.

2.4. OrpaHM4YeHnsa Npu NosI3BaHETO Ha YcayraTa

2.4.1.YcnyraTta, npepoctaBsaHa oT VIVACOM, no3sBonsBa J[A0CTbN [0 oOnNpeaeneHu
TENIEBU3MOHHM MporpamMmm Ha KpanHum notpebutenn. VIVACOM umMma npaBo ga NpoMeHs
CbAbpPXKAaHMETO Ha NMpeaoCTaBSAHUTE MakeTu C TEIEBU3NOHHM KaHanin, Kakto n 6pos n snaa
Ha BMAEO CbAbpXXaHMETO B MakeTuTe oT niatdopmaTa 3a Bnaeo no nopbyuka, ako TakoBa €
HanmyHo. VIVACOM we yBegomm AbBoHaTa 3a NPOMEHUTE UYpe3 MHTEPHET CTpaHuuaTa Cu U
pekiaMHu maTepuanu. MNpu oTnagaHe Ha TeneBM3MOHHA nporpaMa OT onpeaesieH NakeT C
TeNneBM3MOHHKU nNporpamm, AGOHATBLT Ha TO3M MakeT MMa NpaBo Aa NpekpaTu gorosopa, 6e3
A3 Abkn  obesweTreHne uU/mMNM  HeycTolka, KaTo OTnpaBu e4AHOMeCeYHO MUCMEHOo
npeaunssecTme.

2.4.2.1. AboHaT - duU3MYEeCcKOo Nnue HaMa NpaBo Aa npenpogaBa MM MpeaocTtaBs NoAa
KakBaTo M Aa e ¢dopMma NoN3BaHETO Ha Ycnyrata u/uwnu npepoctaseHoto ot VIVACOM
obopyaBaHe Ha TpeTu iMua U3BbH Kpbra Ha 4YieHOBEeTe Ha HErOBOTO AOMAKUHCTBO.

2.4.2.2. AboHaT — HOpMAMYECKO NNLE HAMa NpaBoO Aa npenpogaea, Aa WU3nbyBa WM Aa
no3BossaBa U3nb4BaHE Ha NMporpaMarta B MECTa C I'Iy6ﬂVIl-IeH AoCTbn, WA ga m3nonasea no
KaKbBTO M Aa 6MN0 Ha4yuH ycnyraTa 3a TbproBCKM LeNnu KaTo rapaHtupa, ye ycnyraTta e
Ce nos3Ba B MOMeLeHNs C OrpaHM4yeH AOCTbM, NpegHasHadyeHW 3a TpalHO Mon3BaHe oT
KOHKpeTHU du3nveckn nuua.

2.4.3. C nognuceaHe Ha 3asBneHueTo/dorosop 3a nosnssaHe Ha Ycnyrata VIVA IPTV GO
(IPTV B uyxpaa mpexa). AboHaTbT Aeknapupa, vye Ycnyrata HaMa ga 6bae nonssaHa B
obwectBeHN wam Ny6MYHM 30HU WM MecTa BKAKYUTENHO XOoTenckm nobuta, Hapose,
pecTtopaHTu WNM 06WECTBEHN MNNAOWAAN, KAKTO M BCAKaKBW MOMELWEHUS WM MECTa,
€KCN0aTupaHn C TbproBcka Len uan Takmea, KOMTO MMaT couuaaHo nnm Apyro obuecrseHo
npegHasHavyeHuMe, KoeTo npeanonara nybaMyHoO uW/MAM  MacoBO pas3npocCTpaHeHue,
BKJIIOUMTENTIHO XOTENN, MOTENN, MAaHCUOHWU, 3aTBOPU, BONMHMLM, YAaCTHU KIIMHUKU N OPYTU
noaobHn yHKUMOHANHK CTpyKTypu, (BCsAKO “MsacTto, obuTtaeMo OoT MHOro xopa “), KOMTO
npuemaT TeNneBU3NOHHWUTE KaHanu, BUAEO CbAbpPXAHWE W MPUIIOXKEHUS, BK/IIOYEHU B
Ycnyrara.

2.4.4. A6oHaTBLT HAMa NpaBo Aa 3anuMcBa Ha APYru YCTPOMCTBA M HOCUTENN CbAbpXKaHue,
npepnocrtaBsaHo 4pe3 IPTV nnatdopMaTa, KakTo M Aa ro M3MEHS W pas3npocTpaHsiBa
AOMb/IHUTENHO N0 KaKbBTO M Aa 6UI0 HAUMH.

3. Cpok Ha [lorosopa v BAn3aHe B cuna

3.1. JoroeopbT Mexay AboHaTta n VIVACOM 3a npegoctassHe Ha ycnyrata VIVA IPTV GO
(IPTV B uyxaa Mpexa) BnAu3a B cuna 7 (cegem) KaneHaapHuW AHU cnej gaTtaTa Ha
noanuvceaHe Ha 3asaBneHueTto/[orosop 3a nonseaHe Ha Ycnyrata VIVA IPTV GO (IPTV B
yyxxaa Mpexa), ocBeH ako ABOHaTbT M3PUYHO He € 3asBMUS MUCMEHO XenaHue JorosopbT
Ja Bne3e B cuia He3abaBHO. B ciiyyain, ye 4OroBopbT He € BASA3b/ B cuiia He3abaBHO cnea
noanuceaHeTo My, NoTpebuTtenaTt nMa NpasBo Aa ro NpekpaTM eAHOCTPaHHO B ceAeMAHEBHUS
Cpok, 6e3 fa Ab/KM HEYCTOMKWM KaTO 3asBM TOBa CU XeslaHWe JIMYHO UM Ype3 HaANeXHOo
YMbJ/IHOMOLLLEH HEroB npeacrtaBuTesl B Cblimsa TbproBcku obekt Ha VIVACOM, B KoWTO
[OroBOP®LT € NoAMNMCAaH, pecneKTUBHO NMpu TbproBCKUSA npeacTtaBuTen, nognucan gorosopa
OoT cTpaHa Ha VIVACOM.



3.2. VIVACOM umMa npaBo ga OTKaxe Aa CKA4YM nHamsmayaneH [Jorosop 3a nosi3aBaHe Ha
Ycnyrata ¢ notpebuTesn, KOMTO He e 3asBWU MUCMEHO U3PMYHOTO CU Cbriacue [JorosopbT
Aa Bne3e B cuia HesabaBHO cneg NoANMCBAHETO My, B C/lydan, Ye CbI/laCHO YCNOBUSATA Ha
T03M gorosop VIVACOM npenoctaBs KpaliHO YCTPOMCTBO.

3.3. Ycnyrata ce npenoctaBs OT AaTaTa Ha NoAnucBaHe Ha KOHCTaTMBHUSA MPOTOKON
CbrnacHo T.2.4. oT HacToswmnTe O6LWM YCNOBUS.

3.4. AboHaTbT e cbrilaceH ga manonsea u 3annawa ycnyrata VIVA IPTV GO (IPTV B uyxaa
Mpexa), B 3aBUCUMOCT OT nibpaHarta cbC 3aaBneHneTo/Jorosop 3a nos3BaHe Ha ycayraTa
VIVA IPTV GO (IPTV B uy)aa Mpexa) onuus, 3a 12 (aBaHagpeceT), 24 (aABageceT 1 YETUPK)
Meceua, CYMTaAHO OT gaTtaTa Ha noanuceaHe Ha KoHCTaTUBHMA NPOTOKO Mo T.2.4.

3.5. B cnyyan, ye B [loroBopa He e MOCOYEHO ApYro, cnef M3TU4yaHe Ha M3bpaHus CbC
3asBneHneTo/JoroBop CpoK, CbLMSAT aBTOMAaTUYHO Ce NMpoAb/iXKaBa 3a HeonpeaeneH Cpok.

3.6. VIVACOM yBegomsBa aboHaTuTe CK 3a M3TUYAHETO Ha CPpOKa Ha MHAUBUAYANTHUTE UM
JoroBopu 3a nonsBaHe Ha Ycnyrata Han-KbCHO 1 Mecel npeau Tosa.

4. Heobxoanmo TexHu4yecko obopyaBaHe

4.1. N3uckBaHMA 3a MHCTanupaHe Ha YcnyraTta: 3a ga u3nonssa YcnyraTta, ABoHaThT
TpabBa Aa ocMrypu nocoyeHuTe no-Aonay msnckeaHmsa. OT AboHaTa 3aBUCKU U3MbIHEHNETO
Ha U3NCKBaHMSATa 3@ CpokKa Ha mHcTtanumpaHe Ha VIVA IPTV GO (IPTV B uyxpa Mpexa) C
ornep ocurypsiBaHeTo Ha HagexaHo dyHKUMOHMpaHe Ha YcnyrarTa.

e CB0o60AEH eneKkTpnYeckn KOHTAKT WU pa3K/OHUTEN, Ha pa3CTOsHMe No-Masiko oT 1 M oT
MSICTOTO, KbAETO We 6bae NHCTanmpaHa YcnyraTa;

e TeneBM3NOHEH MPUEMHUK, KOWMTO Aa MMa MNoHe eAuH OT cnefgHuTe uHTepdencmn HDMI,
SCART, RCA vnu YPbPr;

4.2. ObopyasaHe (KpalHO YCTPOMUCTBO U AOMbJHUTENHWN €/IeMEHTUN), KOeTO Ce NpeaocTaBs
ot VIVACOM

e KpanHo ycTponctBO-npueMHmMk 3a IPTV (c BKAOYEHO AWMCTAaHUMOHHO, 6aTepum,
3axpaHBaw, agantep, kabenn - RCA wu/unn SCART, Ethernet, HDMI n uHCTpykumu 3a
MHcTanupaHe), mogen VIVACOM HPHO7.

e 1pyro, CbrnacHo MHANBUAYANHUS 4OrOBOP.

3a npepoctaBeHoTto oT VIVACOM obopyaBaHe ce m3rotBa uM noanucea KoHCTaTuBeH
npotokon. O6opyaBaHeTo, npenocrtaBeHo oT VIVACOM, octaBa cobcrtBeHocT Ha VIVACOM,
3a cpoka Ha porosopa. VIVACOM noaabpxa koHburypaumata Ha VIVA IPTV GO (IPTV B
yyXxaa Mpexa) obopyaBaHeTo, kaTo Ha ABboHaTa He ce npeaocTaBs A0CTbN Aa KOHPUrypupa
cam ToBa obopyaBaHe. AboHaTbLT MMa Npaso Aa 3asBW A0 1 AOMbAHUTENEH NPUEMHUK MO
BCAKO BpeMe Ha AelcTBMe Ha Aorosopa 3a npepoctassHe Ha VIVA IPTV GO (IPTV B uyxaa
Mpexa) ycnyraTta, B Cnly4Yal 4ye TeXHUYeCKUTe napaMeTpyM Ha AUHUSATA OTroBapsaT Ha
ckopocTTa, obsseHa B 1.3. 3a Bcekn eamH IPTV npueMHuk. B cnydam ye AB6OHaTHLT ce
OTKa)e OT NOMI3BAHETO HA AOMbJHUTENEH NpMeMHUK, ABoHaTLT MOXe Aa 3asiBM TOBa, KaTo
BbpHe Cblng B MarasmH Ha VIVACOM. lNMpueMHUKDLT crnegBa Aa Cce BbpHE B KOMMJIEKT C
BCUUKUM eleMeHTU, C KOUTO e nosiydyeH. B cnydan ye AGOHaTBLT He MOXe Aa BbpHE MbJIHUS
naket obopyaBaHe, TOM Ab/XKW HeEyCcTOMKa B pa3Mep Ha CTOMHOCTTa My, CbrflacHO
Aelncreawarta ueHoBa aucta Ha VIVACOM. Cnep oTka3 M BpbluaHe Ha AONbAHUTENEH
npueMHUK AGOHaTBLT HSAMa NpaBo Aa 3asBsBa MOBTOPHO APYr AOMb/HUTENEH NPUEMHUK A0
M3TMYaHe Ha MUHUMANTHMSA CPOK Ha NON3BaHe Ha ycayrata No MHAUBUAYaNHUS LOroBop.

4.3. BnusHue Ha VIVA IPTV GO Bbpxy usnonseaHata dukcupaHa mnm mobunHa mpexa 3a
[OCTbN A0 UHTEPHET



VIVA IPTV GO uyepnu OT BK/OYeHUS 06eM AaHHW 3a MU3MOM3BAHE Ha MHTEPHET yciyra u
MOXe Aa 3aTpyaHu poctbna Ha AboHaTa A0 MHTEpHET 4pe3 M3Mofi3BaHaTa Mpexa Ha
[OCTaBYMKa Ha MHTEPHEeT ycnyrarTa.

5. 3aab/mkeHnsa Ha CTpaHuTe cnea npeaocrtaBsHe Ha YcnyraTta

5.1. MNpoMsiHa B npeaocTtaBeHUTe AaHHU ABOHATBLT e AnbXeH aa nHdbopmmnpa VIVACOM 3a
HacCTbLNMUIK MPOMEHN B NpeaoCTaBeHUTE AaHHM 3a naeHTudukaums B paMmkute Ha 3 (Tpwu)
KaneHaapHW AHWM OT HaCTbNBaHe Ha NMpoMsaHarTa.

5.2. NpepoctaBeHo oT VIVACOM ob6opyaBaHe

5.2.1. AboHaTbT e AnbXeH aa na3u npeaoctaBeHoto ot VIVACOM obopyaBaHe oOT
MeXaHW4YHN NnoBpean u Kpaxbu nm ga ro cbxpaHsiBa OT MOMEHTa Ha MnoJlyyaBaHETo MYy Ha
MSICTO U MO HA4YWH, rapaHTUpalun HagexaHo npepoctassHe Ha Ycnyrata. VIVACOM He e
OTroBOpHa 3a LWeEeTWM, HaHeCeHM Ha mMmywecTBoTo Ha AboHaTa M/MAM Ha TpeTu nuua oT
cbwoTo obopyaBaHe.

5.2.2. B cnyyain Ha kpaxba wnn npu noepepa, npuymHeHa oT AboHaTta, VIVACOM
npenoctass Apyro obopyaBaHe, kaTto AboHaTwT e oTroBopeH npea VIVACOM 3a cTOMHOCTTa
Ha 3arybeHoTo obopyaBaHe WM HaHeceHuTe My nospeau. B To3m cnydan VIVACOM e
npenoctaBu HOBO ob6opyABaHe cpely 3anjallaHe Ha CToMHocTTta My oT A6oHaTta.
N3knoueHne ca cnydamTe, B KOUTO KpaxbaTa e ycTaHOBeHa C aKT OT CbOTBETHUTE
6bnrapcku Bnactm n VIVACOM e yBenoMeHa 3a TOBa B paMkuTe Ha 7 (cepem) AHU cnefa
ropenocoyveHmsa akT. A6oHaTBbT Ab/XKWM AOMbJHUTENHA WHCTajJauMOHHa LUeHa 3a
WHCTaIMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMukM cnydam Ha 3aryba nnm HaHeceHu Bpeaun Ha obopyaBaHeTo, cob6CcTBEHOCT
Ha VIVACOM, npuvynHEHU C YMUCH UM HEDBPEXHOCT OT CTpaHa Ha AbBoHaTa, nocnegHusT
OCTaBa OTroBOpPEH 3a Te3n Bpeau.

5.3. HeusnpasHocTM npu npepoctaBaHe Ha Ycnyrata VIVACOM ce 3aabixasa Aa
OTCTpaHsiBa B paMKUTe Ha CbLEeCTBYBaALWMTE TEXHNUYECKN U NPOM3BOACTBEHMN Bb3MOXHOCTH
B paboTHO BpeMe HeM3npaBHOCTM, Bb3HMKHANW Npu NpefocTaBsiHe Ha YcnyraTa, 3a Aa ce
noaabpxa Ycnyrata ¢ HeobxoammMoTo kayecTtBo, B cpok ao 10 (pecet) paboTHM AHKM OT
ocurypsisaHeTo ot AboHaTa Ha goctbn Ha cneunanuct ot VIVACOM 3a ycTtaHoBsiBaHe Ha
HensnpaBHOCTTA.

5.4. BpeMeHHO cnupaHe Ha npenocTtaBsgHETOo Ha YcnyraTta

VIVACOM c¢u 3anaseBa nNpaBoOTO Aa Crnupa BpPeMeHHO MNpeaocTaBsAHETO Ha YcnyraTta B
cnefHuTe cnydau:

5.4.1. MnaHupaHn NpodUNaKTUYHU PEMOHTU WU MEPONPUATUSA C Uen ONTUMU3MPAHE Ha
KayecTBeHM napaMeTpu Ha Ycnyrata u aBapumHn peMoHTH;

5.4.2. MNoBpena wnn cMylweHUA B MpexaTa 3a pas3npocTpaHdABaHe Ha Te/eBU3NOHHUTE
nporpammM [0 OTCTpaHsABaHe Ha noBpejaTa WM CMYLWEHUMETO W/MNuM CnuvpaHe Ha
€/IEKTPMYECKOTO 3aXpaHBaHe Ha pernoHanHata win HauMoHasiHa efieKTpuyecka Mpexa 40
Bb3CTAaHOBABAHE Ha 3aXpaHBaHETO;

5.4.3. lNpun 3aMeHsHe MM OTCTpaHsaBaHe Ha noBpeau B obopyaBaHETO, NpeaoCTaBeHO OT
VIVACOM, ot cTpaHa Ha AboHaTa;

5.4.4. lNpu HacTbNBaHe Ha obcTosTencrea Ha HenpeoagosiMMa Cuhsia A0 OTNAaAaHETO UM;

5.4.5. Korato A6oHaTbT nonsBa Ycayrata NO HauuMH, KOMTO 3aTpyAHsBa WMAM Npeyn Ha
HopManHaTta paboTta Ha apyru aboHatn Ha VIVACOM mnu uMm nNpuynHsaBa Bpeau;



5.4.6. Korato TeneBM3MOHHA nNporpamMa He e A0CTbMHa OT MpexaTta Ha VIVACOM po
ocurypsiBaHe Ha TakbB 4OCTbM;

5.4.7. Korato A6oHaTbT 3abaBs nnallaHeTo Ha YcayraTta cnej onpeaeneHaTa KpaliHa aaTa
Ha nnawaHe (nNagexa);

5.4.8. Korato A6oHaTbT npegoctaBs YcayraTa Ha TpeTu nAvua Wi M3BbpWU APYro
HapyLleHMe Ha orpaHnyeHusTa no 7. 2.5 ot Te3n O6wu ycnosus.

5.4.9. Mo oTHOWeEHME Bb3MOXHOCTTA 3a 3asiBSIBAHE Ha CbAbpXaHue npe3 niatdopMaTa 3a
Buaeo no nopbvyka, VIVACOM Moxe Aa orpaHuum AONBLJAHUTENHOTO 3asiBABaHE Ha TakoBa
CbAbpXXaHue Hag onpegeneH obeM n CTOMHOCT No CBOS npeueHka. A6oHaTLT MMa NpaBo Aa
NOMCKa BPEMEHHO CrMpaHe Ha NpeaoCTaBsSAHETO Ha yc/yraTa, KaTto 3asiBu ToBa NMUCMEHO B
marasmH Ha VIVACOM wnmn ce obaam Ha TenedoHa 3a obciyxBaHe Ha KameHTu 123.
AbBoHaTBLT MOXe Aa NMpekbCBa ycnyrata obuwo Ao 6 meceua B paMKuTe Ha efgHa roguHa, 6es
3HayeHMe Ha 6pos Ha npekbCBaHWMATA, KaTO Mpe3 nepuofa Ha TrMpekbCcBaHe ce
npeycrtaHoBsiBAa MNOAAaBaHETO Ha BCSKAKbB CUIHas, KakTo M Ce MnpekbCcBa AoCTbna Ao
CbxpaHeHa nHdopmMauma ot nnatdopmaTta. CpoKbT Ha AOroBOpa Ce yAb/KaBa CbC CpoKa 3a
KOMTO e buna cnpsHa ycnyrata. ABOHaTbT MOXe Aa npekpaTu npeaBapuUTenHO 3asBeHUS
CPOK Ha npekpaTsiBaHe MO HeroBo M3MCKBaHe KaTo nocetu marasmH Ha VIVACOM unu ce
obaan Ha TenedoHa 3a obcnyxBaHe Ha KaneHTn 123. MNpu Bb3CTaHOBABAHE Ha YcnyraTa ce
NOAHOBSIBAT BCUYKM AOMBJHUTENHN YCYrn, 3a Konto ABoHaTbLT ce e aboHmpan no cunaTta
Ha CK/II0YEeHWs 4OroBOp MAW BNOCNEACTBME Npe3 NMHTEPAKTUBHOTO MEHIO.

6. Cncrtema 3a oTumMTaHe Ha cMeTkuTe Ha Ycnyrata VIVA IPTV GO (IPTV B uyxaa Mpexa)
6.1. HayanHa nata 3a oTyMTaHe Ha CMEeTKMU

OTuMTaHeTo Ha CMETKM LLe 3anoYyHe OT AaTaTa Ha akTUBMpPAHE MU NpeaocTaBsHe Ha YcnyraTta
C noanuceaHe Ha KOHCTaTMBHMA NPOTOKO/, KOETO npeanosnara, ye AboHaTbT npuema, ye
Ycnyrata e aktmBupaHa, obopyaBaHeTo € npenocTtaBeHo U Ycnyrata paboTu npaBuiiHO.
OTuMTaHeTo Ha CMEeTKM 3a AOMbJHUTENHW YCNyru, 3asBE€HW MO-KbCHO B MarasuH Ha
VIVACOM, no TenedoH nnu npes nHTepHeT ctpaHumuata Ha VIVACOM, 3ano4yBa oT gaTtaTta
Ha aKTUBUpPaHe Ha YCAyruTe Uan oT AEeHS Ha 3asBABAHETO UM.

6.2. LleHnTe, kouTo ABOHATDBLT ABIXKMK Ca:
6.2.1. IHCTanauMoHHa ueHa 1 egHOKpaTHa LieHa 3a BKIOYBaHe Ha YcnyraTa;
6.2.2. MeceueH aboHaMeHT 3a M3nosa3BaHe Ha Ycnyrara;

6.2.3. MeceueH aboHaAMeHT 3a W3MON3BaHE Ha AOMbAHUTENHW YCNYrM KaTo Hanpumep
AOMbHUTENTHU NMPUEMHULM, AOMb/IHUTENHU NakeTn ¢ TB kaHanu;

6.2.4. CTOMHOCTTa Ha AONBIHUTENHO 3a8BEHOTO CbAbpXaHue upes3 ycnyrute ,Buaeo no
nopbyka”. VIVACOM nybnunkysa akTyanHa nHdopmaums 3a LeEHW Ha NpeanaraHuTe ycnyru,
BCUYKM AencTtBawm TapudHM NNaHOBE, TaKCM 3a MOAAPDBXKKA, LEHOBM JUCTU Ha
npenocrtassaHo obopyaBaHe, HaYMHM Ha nNaawaHe (pasnnku B pasxoauTe, NpomsTvyalim oT
pasfiIMYHUTE HauUMHM Ha NnawaHe - ako MMa TakuMBa pasnnku) Ha oduumanHaTa cu
WHTEpHEeT CTpaHuua: Www.vivacom.bg

6.3. EQHOKpaTHa ueHa 3a BKJ4YBaHe Ha YcnyraTta. Korato e Ab/HKMMa MHCTanauuoHHa
LeHa, Ta we 6bae 3annarteHa ¢ nbpBaTa Mece4YHa CMETKa, OTYETEHa Cneq HadanHaTa AaTa
3a OT4YMTaHe Ha CMeTKUTe, noco4veHa rno-rope. KoraTto e Ab/HKMMa efHOKpaTHa uUeHa 3a
BK/IlOUBAHe Ha YcnyraTa, T ce Hauyuncnsgea npu 3asaBsBaHe Ha YcnyraTta.

6.4. LleHa 3a o6opyaBaHe aboHaTbT 3annawa 3a npegocraseHoTo oT VIVACOM obopyaBaHe
npu cknuYBaHe Ha 6e3cpoyeH Aorosop.


http://www.vivacom.bg/

6.5. MeceyeH aboHaMeHT

6.5.1. NbpBa MecevHa cMmeTKa lMbpBaTa MecedyHa cMeTKa 3a npeaoctaseHa VIVA IPTV GO
(IPTV B uyxaa Mpexa) ycnyra e Ab/KMMa npe3 OTYETHUS nepuog, cneaBall To3u, npes
KOMTO € akTuBupaHa Ycnyrata. C niawaHeTo Ha NbpBaTa CM Mece4yHa CMeTKa 3a Ycnyra
VIVA IPTV GO (IPTV B uyxaa mpexa) A6OHaTbLT 3anjawa:

e MHCTa/laUMOHHA LieHa M ueHaTa no T. 6.4 (ako MMa TakaBa CcbracHo 3asBkaTa/[orosopa);
e yacTta OT MeceyHums aboHaMeHT 3a npeaocTaBeHaTa Yciyra 3a AHMTE OT AaTaTa Ha
3arno4yBaHe Ha OTYMTaHe Ha CMeTKUTe A0 Kpas Ha OT4YEeTHUS nepuon, npe3 KOWTo ce
akTmeupa YcnyraTta;

e NbaeH aboHaMeHT 3a OTYETHMSA NEPUOA Cfel aKkTMBMpaHe Ha YcnyraTta, MeceyHa LueHa 3a
n3nonssaHm oT ABOHaTa AOMB/HUTENHWU YCIYrM M UeHaTa Ha AONbJ/IHUTENIHO 3asiBEHO
CbAbpXXaHue ypes3 ycnyrute ,,Buaeo no nopvuka”.

6.5.2. BTopa MeceuHa cMeTKa BTopaTa v cneasawmTe MECEYHN CMETKM LLLe BKIOYBAT MbJieH
MecedyeH aboHaMeHT 3a Ycnyrata, UeHa 3@ AONbJ/IHUTENHW YCAYrM M LUeHaTa Ha
AOMb/IHUTENHO 3as8BEHN CbAbpXaHWE N yciyrn (ako nMa Takusea).

6.5.3. NpeaoctaBeHNTE YCNYyru ce oTYMTaAT Ha ClegHUTE OTYETHN NEPMOAN B 3aBUCUMOCT OT
patata no T.6.1: 6.5.3.1. oT 1-BO 4UMCNO Ha KaneHgapHus Mecel A0 NocCnegHO 4Yucio
BKJ/TOUYMUTENTHO Ha CblLUMUA KaneHgapeH Mecel,;

6.5.3.2. 0T 8-MO 4UMC0 Ha KaneHZapHMa Mecel, 40 7-MO YMC0 BKAKYUTENHO Ha cnefBalms
KaneHaapeH mecew;

6.5.3.3. oT 15-TO 4yMcno Ha KaneHgapHusa Mecel A0 14-TO 4YMCNO BKOUYUTENHO Ha
cnepBalinsa KaneHgapeH meceu;

6.5.3.4. oT 22-po uMcno Ha KaneHgapHus Meceu, A0 21-pO 4YUCMIO BK/IKUYUTENHO Ha
cneaBalma KaneHpaapeH meced. 6.6. lNnawaHe Ha YcnyraTa

6.6.1. AboHaTbT € ANbXeH ga 3anaatM BCUYKKM Ob/DKMMKU CyMU B onpefeneHute B
nsgageHata ot VIVACOM cMmeTKka cpokoBe. AKO He € NOCOYEHO APYro CPOKbLT 3a n/allaHe e
18 kaneHpapHuW OHU cnep Kpas Ha OTYETHUS nepuoa.

6.6.2. lnawaHeTo Ha 3aab/kKeHusTa Ha AOOHaTa, MocCoYeHM TyK, LWEe Ce cyumTa 3a
M3BbPLUEHO Ha AaTaTa Ha nojslydaBaHe Ha NbJjiHaTa CyMa, NocoYeHa B cMeTkaTa Ha AboHara,
B kacute Ha VIVACOM wnn cnep 3aBepsiBaHETO C Ta3n CcyMa Ha 6aHKoBaTa CMeTKa Ha
VIVACOM. YacTuyHu nnawaHmsa HaMa Aa Cce CYUTaT 3a M3MbJ/IHEHME Ha 3aAb/IKEeHUSATa Ha
AboHaTa.

6.6.3. VIVACOM we nsgage cmetka Ha AboHaTa 3a M3NCKYEMOTO MnJallaHe B CPOKOBETE Mo
T.6.5.3 Bcekm Meceuy. HenonyuyaBaHeTo Ha cMeTKa He ocBoboxpgaBa Ab6oHaTa oOT
3a0b/KEHNETO Aa niaatu Ab/KUMUTE CyMU B onpefeneHusa cpok. VIVACOM moxe aa
onpepensa v Apyrv nepumoam U CpoKOBE Ha OTYMTaHe M 3anjawaHe Ha Ycnyrure, 3a KoeTo
npeasaputenHo yseaomsiBa aboHaTtuTe. [llpu yBesomsasaHeTo VIVACOM cvobpassBsa
Bb3MOXXHOCTTA 3a 3ana3BaHe Ha 18- AHeBHaTa NPOAb/IKUTENIHOCT Ha CpoKa 3a nnalliaHe.

6.7. HennawaHe

B cnyyan, ye AboHaTBLT He e niiaTuA 3a YciyraTta cneg onpeaesieHarta 3a njalaHe KpanHa
paTta, VIVACOM we cnpe ga npepoctaBs Ycnyrata Ha AboHaTta, 6e3 ga ro yeseaomsiea
M3pUYHO 3a ToBa. [pM HeszannawaHe Ha Ab/HKUMUTE CYyMM B onpenesieHnTe 3a ToBa
cpokoBe, ABOHaTbhT AbJ/IXKM NnxBa 3a 3abasa B pa3mep Ha 1/365-Ta yact ot 9 npoueHTa oT
pa3Mepa Ha HenjaTeHuTe B CPOK 3aA4bJIXKEHUS, 3@ BCEKM eAUNH AeH 3aKbCHEHNE cries CpoKa
3a nallaHe, Ao AaTaTa Ha OKOH4YaTeNHOTO nnauwaHe. Jinxemte Npu 3abaBeHo naawaHe Ha



334b/HKEHNATA 3a NNalllaHe Ha YCyruTe ce BKI0YBAT B U34aAeHUTE MbPBUYHM CHETOBOAHMU
JOKYMEHTU Ha oTAeNeH pea npean cyMmarta 3a nialjaHe,

6.8. lNpoMsiHa Ha UeHuTe

He no-4yecTto OT BEAHBX B paMKuTe Ha efHa KaneHgapHa rogmHa VIVACOM mma npaso Aa
MHAEKCUpPaA UeHUTe Ha Ycnyrata, KaTo rv Kopurnpa C npoueHT He NO-BUCOK OT MeCeYyHus
MHAEKC Ha noTpebuTenckuTe UeHun, onpeaeneH oT HauMoHanHUA CTaTUCTUYECKN UHCTUTYT
(MNU, npeaxoaHmnaTt Meceu = 100), HaTpynaH 3a nepuoaa crie NOCAeAHOTO onpeaensiHe
Ha cboTBeTHaTa ueHa. C npumemaHe Ha O6wwute ycnoBus A6OHATLT ce cbraacsiea C
MeToAMKaTa 3a KopeKUuMs Ha LeHUTe, U3BbpLUeHa Npun ycnoBmusaTa Ha HacToswara 1.6.8.

6.9. HauuH Ha nnawaHe HaunHuTe 3a 3annalwlaHe Ha ueHaTa 3a yciyrarta ca nyb/anKyBaHu
Ha WHTepHeT cTpaHuuaTta Ha VIVACOM un ce npenocrtaBdAT C BCAKa m3gageHa MecedyHa
cMmeTKa.

6.9.1. JlonbAHUTENHU YCAYTKn

6.9.1.1. NMopbuBaHETO U/MN aboHNpPAHETO 3@ HAKOM OT AOMbAHUTENHUTE YCIYrvM MoXe Aa
Ce Mu3BbplUBa 4pe3 WHTEepaKTUBHO MeHI, ynpasnssaHo oOT [loTpebutensa upes
npunoxeHmerto, npegocraseHo ot VIVACOM, n ype3 notpebutenckoto mme u napona, C
KOWUTO Ce € perncrpupan B Hero wau no Apyru, npeasaputenHo obsiseHn ot VIVACOM
Ha4YunHNU.

6.9.1.2. VIVACOM wnMma npaBO Aa MPOMEHS CbAbPXaHWETO Ha NpefoCTaBAHUTE NakeTn C
TENeBU3NOHHM MNporpamu, Kakto n 6pos u BuAaa Ha BUAEO CbAbPXaHWETO B NakeTuTe oT
nnatdopmaTa 3a Bugeo no nopwvuka. VIVACOM we yseaomu MNotpebutens 3a npoMeHuTe
ypes MHTEpPHET cailTa CU N peksiaMHXU MaTepuanu.

7. NpomsaHa Ha nonseaHaTta Ycnyra VIVA IPTV GO (IPTV B uyxaa mMpexa)
7.1. MurpupaHe OT eavH BuA Ycnyra KbM Apyr

OcBeH kKoraTto nHAMBMAYyanHUA 4OroBoOp NpeaBunxaa pasnundyeH pea, aboHaTn, KOUTO xenasart
Aa murpupat oT eanH VIVA IPTV GO (IPTV B uyxaa Mpexa) nakeT KbM Apyr, MoraT ga ro
HanpaBsAT CaMO BeAHBbX B paMKUTe Ha eanH oTyeTeH nepuos, kato VIVACOM ce cbrnacsea
Aa npegoctaBu wmsbpaHata oT AboHaTa HOB BuAa Ycnayra, B C/lydauTe Korato ToBa e
Bb3MOXHO, KaKTO W KOraTo /IMNCBAaT OrpaHMYeHus no AeMCTBall AOroBOp 3a Mon3BaHe Ha
Ycnyrata. lpu MurpmvpaHe oT eanH KbM Apyr Bua Yciayra, cnopei ciyyasd U CbriacHo
JencTtBawaTta ueHoBa fnucta, Ha AboHata Moxe ga 6bAa nouckaHa AOMbJHUTEsNHA
€[lHOKpaTHa LeHa.

7.2. NpoMsiHa Ha cpoka Ha [lorosopa

AbBoHaTbLT MOXe Aa NPOMEHW Cpoka Ha [loroBopa cu 3a nos3BaHe Ha ycnyrata VIVA IPTV
GO (IPTV B uyxpa Mpexa) cnea mM3TMyaHe Ha onpeaeneHums nbpBoHadaneH CpoK B
JoroBopa, 3a koeTto ABOHaTbLT noanuMcBa HoBO 3asBneHne/[oroBop MAM AONBIAHUTENHO
cnopasyMeHue 3a nosi3BaHe Ha YcsyraTta 3a CbOTBETHUSA HOB CpPOK.

7.2. TpoMaHa Ha agpeca, Ha KOWTO ce nonsea Ycnyrata

ABOHaTBLT MOXe HeOrpaHM4yeHO Aa NpPOMeHs ajpeca, Ha KOMWTO M3Mnon3Ba Ycnayrarta, KaTo
cnasBa Knay3uTe Ha [Jorosopa v HacTtoswmTe O6wmn ycnosus.

8. NpekpaTaBaHe Ha NpeaoCTaBsHETO Ha YcnyraTta

8.1. MNpeanssecTne 3a npekpaTsBaHe Ha NpefoCTaBAHETO Ha YcnyraTa



ABOHaTLT MOXe pJa MCKa MnpekpaTsiBaHe Ha npefoctaBsHeTo Ha Ycnyrata, 6e3 ga
obocHOBaBa NpuUUYMHUTE 3a TOoBa, kaTo 3asaBu B 06ekT Ha VIVACOM c nMcMeHO U3BECTUE,
noHe eauH Mecel nNpeaBapuTeNniHO, XXelaHWETO CU 3a NpeKpaTsBaHe U BbpHE B MOCOYEHUS
e/IHOMEeCeYeH CpoK NpeaocTtaBeHoTo obopyaBaHe (NbneH komnnekT). VIVACOM npekpaTsBa
npefocTaBsHETO Ha Ycnyrata cnea M3TUYaHe Ha CpoKa Ha ropenoco4eHOTO MNMUCMEHO
npeanssectue. B cnyuan, ye A6oHaTbT HE BbpHE NMPEeAoCTaBEHOTO 3a CpoKa Ha [lorosopa
obopyaBaHe, Ab/KN HEyCTOMKa B pa3Mep Ha CTOMHOCTTa Ha CbOTBETHOTO obopyaBaHe
CbracHo ueHoBaTa aucrta Ha VIVACOM. B cnyyan, ye AboHaTbT npekpaTtu [orosopa,
npeav U3TMYaHEeTO Ha MbpBOHAYaIHO YrOBOpPEHUs MexAay CTpaHuTe CpOK WM Cpoka, 3a
KOMTO e npoabs/mxeH JorosopbT (Mpu yCroBusTa npeaBmaeHn B MHAMBMAyanHus Jorosop
n/vnu Ha 1.3.6 ot O6wwmTe ycnosusa), AboHaTbT 3annawa Ha VIVACOM cymaTta, onpegeneHa
no peaa Ha 1.8.4.

8.2. BpbliaHe Ha obopyaBaHeTo

ABoHaTLT € ANbXEH Aa BbpHe obopyaBaHETO Ha nuue, otopmsmpaHo oT VIVACOM pa ro
npuneMe. ﬂ,BETe CTpaHn noanunceBatT KOHCTATMBEH MPOTOKOJ, yaAOoCTOBEpPsABaALl CbCTOAHUETO
Ha npegocTaBeHoTo obopyaBaHe KbM MOMEHTa Ha NOAMMCBAHETO My.

8.3. OTroBOpPHOCT 3a HeEMU3MbJIHEHUE

8.3.1. 3a BCMYKM Cllyyanm Ha HeM3NbJ/IHEHME Ha 3aAb/KeHusTa cu no O6bwute ycnosus
CTpaHWUTE HOCSAT OTrOBOPHOCT B CbOTBETCTBUE C pasnopendburte Ha gencreawoTo 6barapcko
3aKOoHOAATEeNCTBO.

8.3.2. VIVACOM He otroBaps npea AboHaTa 3a:

a. Jlnnca Ha yMeHus OT cTpaHa Ha AboHaTa Aa u3nonsea Ycnyrara;

6. MNpeTeHuunn oT TpeTu nunua cpewy AboHaTa Npu 1 Mo NOBOA NON3BaHe Ha YcnyraTa;

B. Bpeaun, npuynmHeHn OT IOWO MW HENPaBUAHO NoAAbpXXaHe Uan ekcnaoaTaums oT cTpaHa
Ha ABoHaTa Ha obopyaBaHeTo, npegocrtaseHo My oT VIVACOM;

r. NoBpeau no MpexxaTa 3a NpPeHoC Ha TeNeBU3UOHHUTE U paauo-rnporpamm, KoOUTo npassaT
TEXHUYECKN HEBB3MOXHO NpeaoCcTaBAHETo Ha YcyraTa, KakTo M 3a BCUYKKW ApYyrK cny4dau
NpyY KOUTO NPEKBbCBAHETO Ha M3NbUYBAHETO Ha Nporpama ce Ab/XKKM Ha 06CToATENCTBA N3BBH
MpexaTa u KoHTpona Ha VIVACOM;

n. VIVACOM He oTroBaps 3a Bpeau, MNpPpUUMHEHW Ha TPeTu nuua npu M3nos3BaHe Ha
Ycnyrata ot A6oHaTa, KakKTo M M3MOo/3BaHETO Ha YcnyraTa 3a He3aKOHHU Lenin No KaKbBTO
M Aa € HAa4YMH WM U3BBPLUBAHETO Ha He3aKOHHM aencteusa ypes Ycnyrata. VIVACOM He
HOCM OTFOBOPHOCT 3@ CbAbpXaHMETO Ha TeNeBU3MOHHUTE MporpaMu, MNpeHacsHu 4pes
Ycnyrata, MyITUMEANAHOTO CbAbpXaHWe npefocTtaBsHO 4ype3 nnaTtdopmarta 3a Buageo no
NopbykKa N CbAbPXKAHUETO OT UHTEPHET CTpaHuuuTe, AOCTbMHW 4Ype3 MNpUIOXKeHusdTa oT
YcnyraTa.

8.3.3. lMpu BpeMeHHO cnupaHe Ha YcnyraTa nopaan aBapuUMHW PEMOHTU Ha MpexarTa,
NPOABL/IKMAN NoBeYye OT CpoKa 3a OTCTpaHsBaHe no T. 5.3, 3a koeto VIVACOM e um3uano
OTrOBOPHO, MeceyHuaT aboHaMeHT, Ab/aXuMM OT ABoHaTa 3a nos3BaHe Ha YcayraTa, ce
HamasnsiBa C NponopuuoHasHaTa 4YacT oT aboHaMeHTa, CbOTBeTCTBaLla Ha AHUTE, MPEe3 KOUTO
He e npepocTaBsaHa YcnyraTta. B Ttesn cnyyam eamH Mmeceu ce cumta 3a 30 (Tpuaecer)
KaseH4apHW OHW.

8.3.4. KnaysaTta Ha T. 8.3.3 e npunoxuma, camo ako AboHaTtsT e ysegomun VIVACOM, uve
He e 61N B CbCTOSAHME Aa NOM3Ba YcayraTta M ca Hanuue ocHoBaHuATa no T. 8.3.3.

8.4. OtroBopHOCT Ha AboHaTa

Ako [orosopbT 3a Ycnyrata VIVA IPTV GO (IPTV B uyxaa Mpexa) 6bae npekpaTeH no
MHUUMATMBA WM NO BMHA Ha aboHaTa npeau M3TMYAHETO Ha M3bpaHusa C JOroBopa CpoK,



aboHaTbT (pmanuecko nmue) abaxum Ha VIVACOM HeycTolika B pa3Mep Ha MeceyHuTe
aboHaMeHTU 3a ycnyrute Ha cpovyeH aboHaMeHT, 3a KOMTO AOroBOpbLT Ce npekpaTsea, no
TeXHUS CTaHaapTeH pa3mep, 6e3 oTCTbMNKa, 40 N3TUYaHe Ha CbOTBETHUSA CPOK, HO HE rnoBeye
OT TpUKpaTHUS MM pa3mep. Ako [oroBopbT 3a Ycnyrata VIVA IPTV GO (IPTV B 4yxaa
Mpexa) 6bae npekpaTeH No MHMUKMATMBA MM MO BMHA Ha aboHaTa nNpean M3TUYAHETO Ha
n3bpaHus ¢ gorosopa Ccpok, aboHaTsT (topnanyecko nuue) abmxkn Ha VIVACOM HeycTolKa
B pa3Mep Ha MeceyHuTe aboHaMeHTM 3a yCnyrute Ha cpodeH aboHaMeHT, 3a KOWUTo
[OroBOpbT Ce NpekpaTsBa, No TeXHUs cTaHAapTeH pa3mep, 6e3 oTCTbnKa, A0 U3TUYaHe Ha
CbOTBETHMS CPOK.

B ponbsiHEHME Ha HeyCTolMKaTa 3a NpeACpOYHO npekpaTsiBaHe aboHaTbT (Punyecko nnm
topunanyecko nuue) abaxkm Ha VIVACOM un Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA Ha
OTCTbMKUTE OT aboHaMeHTHUTEe N1aHOBe, CbOTBETCTBAallLa Ha OCTaBallus CPOK Ha AOrosopa.

8.5. N3knto4yeHuns

ABOHaTBLT HAMa Aa Abaxn Ha VIVACOM 3annauiaHe Ha OCTaBallMTE MECEYHU BHOCKW A0
M3TMYAHETO Ha MMHMMAIHUSA CPpOoK Ha [lorosopa (12 wnn 24 meceua) B cnyyamTte no 1.8.6.1,
8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. NpekpaTaBaHe Ha YciyraTta npeau ntuyaHe Ha nsbpaHusa cbe 3aaBneHneto/Jorosop
CpOK Ha nonsBaHe [lpekpaTaBaHe Ha Yciayrata npeam wu3TuyaHe Ha u3bpaHusa CbC
3asBneHneTo/[JOroBOp CpPOK Ha MOM3BaHE LWe Cce paspewnm camMo npu clegHute
obcToaTencraa:

8.6.1. lNpun B3anUMHO Cblrlacne Ha ABETE CTpPaHu;

8.6.2. MNMpwn HacTbNBaHe Ha 06CTOsTENCTBA OT HEMPEOoAosIMMa Cuia CbrnacHo yieH 306 oT
TbpProBCKMS 3aKOH, KOUTO TpaKHO NMpensaTCTBaT NpeAocTaBsHe Ha YcnyraTa;

8.6.3. B pesyntat Ha OeNCTBMS WIN AKTOBE HA KOMMETEHTHWU AbPXXaBHW OpraHu, KOUTO
BOAAT A0 OrpaHmn4yaBaHe BbBb3MOXHOCTTA 3a MNpeaAoCTtaBAHE Ha YCnyraTa, OT BCdKa OT
CTpaHWUTE C MUCMEHO YBeAOMSIeHNE;

8.6.4. MNpun cMBbPT MM NoCTaBsHe noj 3anpewieHne Ha AboHaTa;

8.6.5. JlukBnaaums nnm ob6siBaBaHe B HECbCTOATE/THOCT Ha eAHa OT CcTpaHuTe no [orosopa,
CUYMTAHO OT AaTaTa Ha B/IM3aHEe B CU/la HA CbOTBETHOTO pELLEHUE;

8.6.6. EfgHOCTpaHHO, 6e3 npeanseecTtue oT cTpaHa Ha VIVACOM npwu 3abaBsHe Ha nnawaHe
OT cTpaHa Ha AboHaTa c nosede oT 10 (geceT) AHM OT onpeaesieHns CpoK 3a niawaHe;

8.6.7. EgHocTpaHHO, 6e3 npeanssectue oT cTpaHa Ha VIVACOM, B cnyyan, 4ye A6oHaTbLT He
€ OTCTPaHW HapyLEeHNETO Ha HSAKOE OT 3aAb/IKEHUSATA CU;

8.6.8. EaHocTpaHHO, OT cTpaHa Ha VIVACOM, npu nunca Ha TexHu4yecka Bb3MOXHOCT 3a
npepoctassHe Ha Ycnyrata. VIVACOM we ysegomm AboHaTa 3a npekpaTtsaBaHe Ha [JoroBopa
KaTo NOCOYM NpuUYMHATA 3a NMNCa Ha TEXHNYECKA Bb3MOXHOCT;

8.6.9. EgHOCTpaHHO OT CTpaHa Ha AboHaTa, B C/ly4aill Ha CUCTEMHO Heu3MbJ/IHEHME Ha
3aabxeHnetro Ha VIVACOM pa oTcTpaHaBa HeW3nNpaBHOCTM MNpW NpefocTaBsAHE Ha
Ycnyrata B cpoka no T. 5.3. CUCTEMHO Heu3Nb/IHEHWE e Hanuue, KOraTo HEU3Nb/AHEHUETO
€ 0NYyCHATOo noeeye OT TPU NbTU MO BPEME Ha AOroOBOPEHUA CPOK Ha NON3BaHe Ha YcnyraTa;

8.6.10. B cnyuaii, 4e npepocrtaBeHOTO obopyaBaHe e 6u0 OTKpagHATO M MMa aKT Ha
KOMMeTeHTHUTe BnacTu, n AboHaTbT He Xenae Aa NpoAb/XW NON3BAaHETO Ha YcnayraTa, B
KOMTO C/y4Yal CbOTBETHUTE KNay3un OT HacToswmte O6LwKn yCcnoBus ca npuaoXnmm;

9. O6WwK NonoXxeHuns



9.1. 3a BCnUKkM HeypeaeHn B O6wmTe yCrnoBusa 3a npepocrtaBsHe Ha ycnyrata VIVA IPTV
GO (IPTV B uyxaa Mpexa) BbNpOCKU ce npuaaraT pasnopeabmTe Ha AeNCTBALLOTO 6barapcko
3aKOHOAATENCTBO.

9.2. Bcmukm cnopoBe, Bb3HWKHAAW BbB Bpb3Ka C AENCTBUTENHOCTTA, W3MbJIHEHMETO,
Tb/IKYBaHETO WM NpeKpaTaBaHETO Ha MHAMBUAYANHUS A0roBop, wWe 6baaT pellaBaHu OT
CcTpaHuTe B paobpoHamMepeH TOH 4pe3 MpPeroBopu, KOHCyATauMM W B3aUMHOM3IOAHMU
CropasyMeHunsi, a npu HenocTuraHe Ha cbriacme - OT CbOTBETHUS AbpPXXABEH CbA Npu
ycnosusTta Ha ITIK.

9.3. AdenHocTtTta Ha BTK EA/l nonaga B o6xBaTa Ha AeNHOCT Ha CekTopHaTa NOMUpUTENHA
KOMUCUS 3a pasrnexgaHe Ha cnoposBe B 06nacTTa Ha eeKTPOHHUTE CbobLeHns — agpec:
rp. Codua 1000, nn. CnasenkoB N2 4A, wnHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH kbM BTK EA/], He e pa3pelleH, noTpebutensaT Moxe aAa
NMOTbPCU CbAENCTBUE OT NMOMUPUTENHATA KOMUcKA. Korato crnopbT ce OTHacs A0 A0roBopwU
3a OHJIalH Npodaxbm mnn ycnyrn, CbAeNCTBME 3a pellaBaHEeTO My MOXe Aa Ce Nosiyuun oT
EnektpoHHaTa nnatdopmMa 3a OHNaWH pelwasaHe Ha noTpebutenckn crnopose:
http://ec.europa.eu/odr. BTK EA/L] He ce aHra>xupa Aa rnonssa NMOCOYEHUTE OPraHMu.

9.4. TbnKyBaHeTO Ha [loroBopa Mexay CTpaHuTe Lie ce U3BbpLIBa MpU CnefHunsa pen Ha
npeanovntaHue: 3assneHueto/[Jorosop 3a nonssaHe Ha Ycnyrata VIVA IPTV GO (IPTV B
yyXa Mpexa), KOHCTaTMBEH MPOTOKON 3a npefocTaBsHe Ha TexHuyecko obopyasaHe U
WHCTanupaHe Ha Ycnyrata, 3asiBKW 3a NpeAoCTaBsAHE Ha AOMbAHUTENHW YCNYyrn KbM
Ycnyrata VIVA IPTV GO (IPTV B uyxaa mpexa) (ako uma Takmea), O6wm ycnosus 3a
npepocrtaesaHe Ha Ycnyrata VIVA IPTV GO (IPTV B 4yxaa Mpexa), Kato nNpu HAKONKO
OOKYMeHTa OT eiMH U Cbll BUA, NPeaANUMCTBO LWe UMaT Kjay3uTe OT AOKYMEHTUTE C NO-KbCHa
aaTta.

9.5. Mo cMucbna Ha HacToswmTe O6WKM yCcnoBmusa 3a NMCMEHO npeamsBecTue/ysenoMsBaHe
e ce cuymta nncmo ¢ obpartHa pa3nucka unun gakc.

9.6. B cnyyail 4ye HSAKOA OT KNay3uTe Ha HactoAwmte O6WM YCNoBUA Ce OKaXe
HelelCTBUTENHA, TOBa HAMAa [la OKaXe Bb3AeNCTBME BbpXYy Ba/MAHOCTTA Ha BCUYKM
ocTaHanu.

9.7. Mo OTHOWEHNE Ha BbMNPOCK CBbp3aHU C pukcmpaHu rnacosu ycnyrm, VIVACOM Net u
Fiber net ycnyrmn, npegocraBsHu nNo cboblWUTENHATa IMHUS NMoN3BaHa 3a Ycnyrata VIVA
IPTV GO (IPTV B uyxpaa Mpexa) ce npwunaraT CbOTBETHO, AENCTBALLNTE OOLLM YCNOBMS Ha
VIVACOM 3a Bcsika OT NOCOYeHMTEe yCnyrm. BcakakeBm BbNpocK OT CTpaHa Ha loTpebutens
OTHOCHO NpeAoCTaBSHETO Ha ycnyraTa, LeHW 1 yC/IoBUsTa Ha nialwlaHe, TapudHM naaHose,
TexHun4yeckn npobnemn, NpoMsAHa Ha aapeca 3a npeaocTaBsHe Ha ycnyraTta, npekpaTsaBaHe
Ha MpaBOOTHOLWIEHMATA, NoAApPBbXKA M Ap. MoraT Aa ce oOTnpasAT Ha TenedoHa 3a
O6cnyxBaHe Ha knAueHTU (123) aeHoHowHo, 7 (cegeMm) AHM B cegMmuaTa, KakTo U BbB
BCEKW TbProBCKU LieHTbp Ha VIVACOM.

FnaBseH gupekTop ,MapkeTnHr



