MpaBuna 3a nonsBaHe Ha PpyHkUnoHanHocT IPTV mo6unHoct (IPTV Mobility)

HactosiwmTe npaBuna ce npwuiaraT ot “bbarapcka TefiekoMyHMKaumMoHHa KomMnaHusa” EAL
(BTK, c Tbproscko HanmeHoBaHue VIVACOM), EMK 831642181, aapec rp. Cocdua 1784,
byn. Uapurpaacko woce, N° 115/ 3a uennte wn HyxauTe Ha nNpeaocTtaBsHaTa oT
KOMMNaHUsATa MHTEpaKTMBHA TeneBn3ns no nHtepHet cebp3aHocT (VIVACOM IPTV ycnyra)
3a KpalHU KJIMEHTH.

Bcekn HOB M HACTOSLW, K/AMEHT Ha YycnyraTa WHTEpakKTUBHA TeNeBU3US MO UHTEpPHeT
CBbpP3aHOCT MOXE JAa 3asBu cpewy AONbJAHUTENHO 3aniawaHe QyHKUMOHANMHOCT 3a
nonseaHe Ha A0 1 OT NMPUEMHMUNTE Ha OCHOBHATa YyC/ayra BbpXYy MHTEPHET CBbP3aHOCT,
npeaocrtaBeHa oT onepaTtop, pa3nunyeH ot VIVACOM.

MeceyHnaT aboHaMeHT 3a nonsBaHe Ha PyHKUMOHaNHocTTa e 4.99 nB. ¢ AAC/MeceyHo u
He e 06Bbp3aHO C MUHMMANIEH CPOK 3a MNOJI3BaHe M ce 3anfalla 3aeAHO C MEeCEeYHus
aboHameHT Ha IPTV ycnyrata. ®OyHKUMOHANHOCTTA € A0CTbMHA 3a KameHtn c IPTV
OCHOBeEH nakeT L+ nnu no-Bucok.

MakcnmanHuat 6pon egHOBPEMEHHO MNOM3BaHW MPUEMHULM B Mpexa W3BbH Ta3n Ha
VIVACOM e eauH.

3a Aa ce Bb3MNON3BAT KJIMEHTUTE OT Tadn MyHKUMOHANHOCT, Te TpsbBa Aa uMmaT noHe eavH
NMPMEMHNK 3a Mosi3BaHe B Mpexa M3BbH Tasm Ha VIVACOM c mopgen Huawei Q11 ot
VIVACOM. B cny4dail, ye KIMEHT HAAMA TaKbB MPUEMHUK KbM aKTUBHaTa CU TeNeBM3MUS,
TOM MOXe Aa 3asBM NoAgMsiHaTa My Mo npasuiarta, ONMCaHW Ha MHTEpPHET CTpaHuuaTta Ha
KoMMaHudaTa - www.vivacom.bg.

3adBKaTa 3a AONBbJ/IHUTENHATAa CDYHKLI,VIOHaJ'IHOCT MOX€E p[Aa Ce& HanpaBu MNpe3 BCUYKU
KaHanum Ha npogax6a Ha VIVACOM oT TuTynspa Ha ycnyrarta, KaTo Npu HyXaa OT 3aMsiHa
Ha YCTPOWCTBO, KIMEHTUTe wWwe p[a bO6baar noceteHM OT TexHuk Ha VIVACOM.
@yHKUMOHANHOCTTa € NpUAoXnMa 3a puU3Mveckn 1 puandeckm nuua 6es 3HauveHne oT
HacTosALWMSA CPOK Ha Aorosopa.

QOYHKUMOHANHOCTUTE W KaHanuTe nNpu non3BaHe Ha YCTPOUCTBO M3BbH MpeXkaTa Ha
VIVACOM Moxe ga ce pasnunyasaT OT NOA3BaHUTE B Hes.

Cnopea nNon3BaHOTO YCTPOMCTBO 3@ MHTEPHET CBbP3aHOCT OT ApYr onepaTop, Nos3BaHeTo
Ha VIVACOM IPTV B uyxaa Mpexa Moxe aa usmckea LAN kaben.

OcHosHaTa IPTV ycnyra, kakto u dyHkumoHanHoctta IPTV MobunHocT (IPTV Mobility),
npeaocTaBsHa 4Ype3 AOMb/AHUTENEH MakeT, ce npefocTaBAaT M obcnyxBaT OT CTpaHa Ha
VIVACOM camo 3a TeputopusaTa Ha Penybnuka bbnrapus.

MpaBunaTta 3a nonssaHe Ha dyHKumMoHanHoct IPTV mMmobunHoct (IPTV Mobility) ca
ny61MKyBaHW Ha MHTEPHET CTpaHMuaTa Ha KOMNaHMATa www.vivacom.bg.

3a BCMYKN HeypeaeHU B HacTosiwmTe npaBuia Bbnpocu ce npuniarat Obwute yciosums 3a
npenocrtassiHe Ha ycnyrata VIVACOM IPTV.

B cnyualt Ha npoTmBopeune mMexay knaysu Ha gorosopa 3a VIVACOM IPTV unn O6wute
ycnosusa 3a npepoctaeBsAHe Ha ycnyrata VIVACOM IPTV v HacToswwuTe npasuia 3a
nonssaHe Ha dyHKUMoOHanHocT IPTV MOOGWAHOCT Ha WHTEpakTUBHa Tenesusnsa OT
VIVACOM, ¢ npeauMCTBO Cce nofa3BaT HacToswuTe npasuna.

VIVACOM cwu 3ana3Ba NpaBoTO Aa NPOMEHS HacTosiwmTe npaBuna, kato nybnnkysa
M3MEHEHUSATA Ha MHTEPHET CTpaHMuaTa cm www.vivacom.bg.
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