ODPULIMATTHU NTPABUJIA HA “NPOMOLINA TV GO NOPTANI"

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmsaTtop Ha npoMoumsTa e ,bbarapcka TenekoMyHMKauuMoHHa KoMmnaHnusa” EAL
(VIVACOM), BnucaHo B AreHuus no BnucBaHusta ¢ EMK 831642181. PelweHneTto Ha
VIVACOM 3a npoBexaaHe Ha npoMoumndaTa Cbr/lacHO HacTosWMTe npaBuiia € OKOHYaTeNHo
M 3aab/kntenHo 3a VIVACOM mn npeacraBuUTennuTe U NAapTHbOPUTE Ha APYXXECTBOTO.

2. IPOAB/DKUTETHOCT HA NTPOMOLUMATA
MpomouusaTta e sannaHa o 30.04.2020 r., BKAKOUYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLIMATA N KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpomounaTa e BanuMAHa 3a BCUYKM HaceNeHM MecTa Ha Teputopusata Ha Penybnuka
Bvnrapus, B kouto VIVACOM npeanoctaBsi CBOMTE MOOBWUITHM rNAcoBU yCNyrn. YcnyraTa Moxe
Aa 6bae 3as8BeHa BbB BCUYKM Tbproscku 06ektn Ha VIVACOM um napTHbopcKaTta My Mpexa.

4. ycnosusa HA NPOMOLIMATA

YacTtHM aboHaTh, KOUTO CKAKYAT HOB WM NpenoanuwiaTt CbLecTByBall, AOr0OBOpP, 3a HOB
CpOK OT 24 Meceua Ha Tapudn Smart M+/L/L+/XL/XL+/U u i-Traffic M+/L+/XL+/XXL+ we
nonyyaT BK/OYEHO criegHuTe MyNTUMEANMHN YCIyTu:

e TV GO c 60+ TB kaHana;
Maket MAXI;
HBO On Demand;
Diema Xtra;
MAX Sport Plus;
Maket Disney English;
10 000 MB Ha MakcuManHa CcKopocT KbM npunoxeHueto VIVACOM TV GO
(BkntoyeHuTe MB kbM TV GO ce nsnonssaT NpyM MakCcMMasiHa CKOPOCT A0 n3yepnesaHe
Ha MB Ha MaKkCuMManHa CKOpPOCT, BK/AO4YEeHM B abOHaMeHTHMA nnaH w
AONMbJ/IHUTENHUTE NakKeTn 3a MOBUNHN AaHHW, Cnej KOETO CKOPOCTTa Ce orpaHnyaBa
00 64 kbps).

BanuaHocTTa Ha BKIIOYEHOTO MYNTUMEANHO CbAbpXXaHue e:
e 3a Tapudun Smart M+/L - nbpBuTE 6 Meceua oT AOroBopa;
e 3a Tapudwu Smart L+/XL n i-Traffic M+ - nbpBuTE 12 Meceua oT AOroBopa;
e 3aTapudu Smart XL+/U wmi-Traffic L+/XL+/XXL+ - nbpBuTE 24 Meceua oT AOroeopa

Cnea u3TWMYaHe Ha NPOMOLMOHANHMA Nepuod AOMbAHUTENHUTE MYNTUMEAUNHU YCIyrn ce
3aKpuBar.

OdepTaTta He BaXku:
e [lpn noanmMceBaHe Ha HOB 12-Mece4yeH AOroBOp.
e [lpn npenoanucBaHe Ha AelCTBaL, A4OrOBOP 3a nepuog oT 12 Meceua.
e [lpn noanmMceBaHe Ha AOroBOp Ha TapudeH NnaH, pasfindyeH OT MNoCoYEeHUTE.

5. YYACTUE B MPOMOLIMATA (KON MOXKE 1A YYACTBA)

MpaBo Ha y4acTue B NpoMoUUATa UMAT HOBU N CbLLECTBYBALLN aboHaTtn - (bVIBVI‘-IeCKVI anua,
OTroBapsLWm Ha ycnosmaTta no T. 4.



MpoMOUNOHANHUTE YC/OBMS Ca BanuMAHW M NpU NOAMUCBAHE Ha AOroBop 3a TapudHMK
nnaHose Smart M+/L/L+/XL/XL+/U wn i-Traffic M+/L+/XL+/XXL+ no odepTa ,KoMbUHMpan
M crnectn" 3a YaCcTHU nuua.

6. APYIN ycnosus

MpaBunaTa Ha NPOMOLMATA Ca Ha Pa3MnoJIOXXEHME HAa UHTEPHET CTpaHuuaTa Ha KoMnaHuaTa
http://www.vivacom.bg/.

VIVACOM cu 3ana3Ba NpaBOTO [Aa MPOMeHs npaBunaTta, KaTo Nyb/iMKyBa CbOTBETHOTO
n3MeHeHue Ha http://www.vivacom.bg/.

JonbnHuTenHa MHQoOpMauMsa - Ha KpaTbkK HOoMep 123 3@ 4acTHM KJIMEHTUM Ha MOOWUIIHU
ycnyrm Ha VIVACOM.

YyacTtmeTo B npoMoumaTa 03HavyaBa, ye NnuUeTo npMemMa HacTodwmTe npasmna. Hacroawumre
npaswusa Ha NpoMoumMaTa ce npuaaraT ¢ NpeanMcTeo cnpsmo O6wmTe ycrioBus 3a ypexaaHe
Ha B3auMMOOTHoWweHMATa Mexay BTK EAL n aboHaTuTe U noTpebutennte Ha eneKTPOHHU
CbobWNTENHM YyCAyrK, NpeaocTtaBsHM 4ype3 obuwlecTBeHaTa eneKTpoHHa cbobwuTenHa
Mpexa no crtaHgapt GSM, UMTS un LTE, KoUTo ca HepasaenHa 4acT OoT MHAUBUAYASTHUS
porosop Ha aboHaTa M ce npunarat 3a BCUMYKM BBMNPOCU, HeEypeaeHW B AOrosopa W B
HacToawmMTe odmumanHuTe npasmna.


http://www.vivacom.bg/
http://www.vivacom.bg/

