NOJNMMTUKA 3A MOBEPUTENMHOCT U SALUNTA HA JIMMHUTE OAHHU HA NMOPTAIIA MOAT
VIVACOM

(,Monutuka 3a noBepuTenHocT")

MoptanbT MoaT Vivacom (HapuyaH 3a no-kpatko ,Yeb6 noptan®, ,[loptan‘ w/vnn ,Mnatcdopma“) e
cobctBeHocT M ce ynpaBnsBa oT ,BuBakom bBvnrapus” EAL (BuBakoM) UM OocCTbheH
Ha www.vivacom.bg/online n mobunHoto npunoxeHne MosaTt Vivacom (My Vivacom). BuBakom 3aunta
HENPUKOCHOBEHOCTTAa Ha JINYHUS XUBOT Ha KITMEHTUTE CU U rapaHTUpa B MakcMmarHa cTeneH 3awurara Ha
NMYHWTE MM faHHW, 0B6paboTBaHM NpW 1 MO MOBOA NPEAOCTaBsHE Ha €MNEKTPOHHW CbOOLLUTENHM YyCryrn,
YCnyru no 3actpaxoBaTesIHO NOCPEOHMYECTBO U OCbLLLECTBSIBAHE Ha ApPYrv, CBbp3aHu C TOBa OENHOCTH,
KakTo 1 AaHH1 06paboTBaHu Npu 1 No NOBOA NOCELLEHNETO M U3NoN3BaHeTo Ha To3um NopTtan.

HacTtoswaTta lNMonuTtuka 3a NoBepuTENHOCT Ce OCHOBaBa Ha u3uckBaHusTa Ha PernamenT (EC) 2016/679
Ha EBponenckua napnameHT n Ha CbBeTta oT 27 anpun 2016 r. OTHOCHO 3awmTaTa Ha usnyeckuTe nuua
BbB Bpb3ka C 06paboTBaHETO Ha NMMYHM AAHHU U OTHOCHO CBOBOAHOTO ABWMXEHUE Ha TakvMBa OaHHM U 3a
oTMsiHa Ha [Qupektua 95/46/EO (,PernameHT (EC) 2016/679”).

Bcuukn mnaMeHeHuss u gonbiHeHus B [MonvTukaTa 3a NOBEPUTENHOCT LWe ObaaT npunaraHn cneq
ny6nvkyBaHe Ha akTyanHOTO M CbAbpXXaHue, JOCTbMNHO Ypes3 yebcarnTa www.vivacom.bg/online.

3a notpebutenute Ha ycnyrmte Ha ,BuBakom Bbnrapus” EAL, KakTto n Te3an notpebutenu, KoOuUTo
nsnonaeat NopTana 3a 3aKkynyBaHe Ha NpoAyKTu u/wnu ycnyrm Ha ,BuBakom Bvnrapus” EALl, ce npunara
n MNonuTtukarta 3a NOBEPUTENHOCT U 3aluMTa Ha NNYHUTE AaHHK, obpaboTBaHM BbBBLB BrBakom npu un no
noBo4 NPeAoCTaBAHETO Ha eNEKTPOHHN cbobLwmTenHu yenyrn (Tyk), n MNonutuka 3a KpeaumTHa oueHka Ha
,BvBakom bbnrapus” EAL (Busakom) (Tyk).

HacToswarta lNonuTuka 3a NoBepuUTENHOCT € Hepas3puBHO cCBbp3aHa ¢ O6LWM ycrnoBus 3a AOCTbMN A0
cbabpXaHue n ycnyru Ha Noptana MosaT Vivacom.

1. Kol 06paboTBa u HOCK OTFOBOPHOCT 3a NMUYHUTE By gaHHKU

,BuBakom bvnrapua” EAL (,BuBakom”, ,HMEe”) e TbProBCKOTO APYXECTBO, PErucTpupaHo B TbproBCKUs
pernctbp kbM AreHuusaTa no BnucBaHusTa ¢ EVIK 831642181, koeTto cbbupa, obpaboTBa u cbxpaHsBa
Bawwute nnyHmn gaHHM npu ycnosusita Ha Tasu Nonutuka. Busakom e BnucaHo B Ny6nnyHWs permctbp Ha
Komucusita 3a perynnpaHe Ha cCboOLleHrATa KaTo NpeanpusTue, npegocTaBsLLOo LWNMPOKa raMa enekTpoHHN
CbOBLMTENHM yCryru.

BuBakom e 3acTpaxoBaTeneH 6pokep, BnvcaH B NyOrIMYHNS pErMCTbP Ha 3acTpaxoBaTenHuTe Opokepu KbM
Komucusita 3a pmHaHCcoB Hag3op. BuBakom e agMmnHUCTpaTop Ha JINYHKU AaHHM NO cMuchkra Ha PernameHT
(EC) 2016/679 n 3akoHa 3a 3alLmMTa Ha NIMYHUTE JaHHU.

MoxeTe Aa ce cBbpXKeTe C Hac Ha agpeca HU Ha ynpasneHue:

rp. Cocousa 1784, oyn. "Llapurpaacko woce" No 115u

nnu kaTo nonbrHNUTE enekTpoHHaTa dopma 3a KOHTaKT Ha Hawms
yebcanT: https://lwww.vivacom.bg/bg/residential/kontakti

Mo BCMYKM BBNPOCK, CBBbP3aHN ¢ 06paboTBaHETO Ha NMYHUTE By gaHHM, MOXe fa ce obpbliate M KbM
ANMBXHOCTHOTO nuue no 3awumTta Ha AOaHHUTEe BbBbB BuBakom Ha crnegHnTe KoopauHaTuU 3a Bpb3Ka.
nmenn: dpo@vivacom.bg; Ten. + 359 2 9496079.

2. KakBu gaHHU, 3a KakBM LeJfiM U Ha KaKBO NpaBHO OCHOBaHue obpaboTBame:

Mpe3 nnatdopmara, AocTbNHaA Ha www.vivacom.bg/online, e Bb3MOXHO Aa 3asaBUTe CKIH0YBaHe Ha
[OroBop 3a efieKTPOHHU CHOOWMUTENHU yCcnyru, 3a npoagaxo6a Unu 3a NIM3UHI Ha YCTPOMUCTBA, 3a
npoBepKka Ha aKTMBHA BMHETKAa M 3a akTUBaUuA Ha BUHeTKa, 6e3 ga ce perucrpupare KaTo
notpebuten. B To3u cnyyan, we e HeobxoanMo fa nNpeacTaBuTe CregHUTE CBOU NIMYHU AaHHU:


http://www.vivacom.bg/online
http://www.vivacom.bg/online
https://www.vivacom.bg/bg/files/13643-politika-za-poveritelnost-i-zashtita-na-lichnite-danni-obrabotvani-v-bylgarska-telekomunikacionna-kompanija-ead-pri-i-po-povod-predostavjaneto-na-elektronni-syobshtitelni-uslugi.pdf

° Tpu umeHa, EMH nnn nnyeH Homep Ha yyxaeHew, HOMep Ha AOKYMEHT 3a CaMOSMYHOCT, agpec,
TenedoH 1 agpec Ha enekTpoHHaTa noLa;
TaeH BbMPOC 1 TaeH OTroBOp;
AaHHK, cbOVpaHu Npu nnailaHe, HanpaBeHO KbM BuBakom - HOMep Ha KpeouTHa unv gebuTHa
kapTa, 6aHkoBa cmeTka 1 gpyra 6aHkoBa 1 nnaTtexHa uHgpopmauums, cebupaHa npy n obpaboTsaHa
BbB Bpb3Ka C M3BbpPLUBAHE Ha MnaLwaHeTo no 6aHKOB NbT, Ype3 AUPEKTEH AebuT nnm npes oHnamH
nnatcopmara u Apyrute enekTpoHHM TbProBCKN KaHanu Ha Bueakom;

° OaHHM 3a MPeBO3HOTO CPEeACTBO - PerncTpauumoHeH HOMep, AbpXaBa Ha perucrpauus, Tun
NPEeBO3HO CPEACTBO, TUM BMHETKA, BANMOHOCT M HOMEpP Ha BMHETKA.

3a aa vsnonsBare I'IopTana MosaT Vivacom no oTHoweHue Ha BCUYKUTE My (*)YHKLIVIOHanHOCTVI, e
HeobGxoguMmo aa ce perncrtpuparte, Kato npegocraBuTe onpeaeneH Ha60p OT JINYHWN OAaHHW.

2.1. B 3aBMCUMOCT OT KOHKPeTHUTE Lienin u ocHoBaHus Busakom o6paboTBa nocoveHuTe no-gony
OaHHWU CaMOCTOSITESTHO UM B KOMGMHaLMsA NoMexay UMm:

. Tpn umeHa, EMH vnu nuyeH Homep Ha YyxaeHeu, agpec, HOMeEp Ha AOKYMEHT 3a CaMOJSIMYHOCT,
TenedoH n/vunn agpec Ha eneKkTpoHHaTa nowa;
. AaHHW, cbOMpaHun Npu Nnawiaqe, HanpaseHo kbM BrBakoMm - HomMep Ha kpeauTHa unu gebuTHa KapTa,

GaHkoBa cMeTka 1 Apyra 6aHkoBa 1 nnaTexHa nHgopmMaums, cbbupaHa npu 1 obpaboTBaHa BbB Bpb3ka C
M3BbpPLLUBaHe Ha MrawaHeTo no GaHKOB MbT, Ypes3 AMPeKTeH AeOWUT unv npes oHnaiH nnatdopmMaTa u
ApYruTe eneKkTPOHHU TbProBCKM KaHanu Ha BrBakowm;

. AaHHKU OT Npoduna BM 3a AOCTbM A0 OHMarH nnatdopmara HU — NoTpebuTencko nme, NCTopms Ha
3asBKMTE U NNaLwlaHmaTa;

. JaHHK 3a nonseaHuTe OT Bac ycnyrn ot noptdonmoTto Ha Bueakowm;

. HOMEp Ha ycnyra, KMMEHTCKU HOMep, AeTaunmnavpaHn CrpaBkM KbM MECEeYHU CMeTKW/hakTypu u
pasMep Ha CbObpXKalmTe ce B TAX 3a0bIDKEHUS;

. Tpadu4HU JaHHU — AaHHU, HEOOX0OUMM 3a NPEeLOCTaBsAHE Ha ENEKTPOHHU CbOOLLMTENHN yCryru, 3a

TakcyBaHe, 3a (hopmupaHe Ha cMeTKMTe Ha aboHaTuTe, KakTo U 3a JOKa3BaHe Ha TsxHaTa JOCTOBEPHOCT —
HOMEp Ha BUMKaLL, M HA BUKaH KpaeH noTpedbuTen, naeHtudmrkaumoHeH HOMepP Ha yCTPOMCTBOTO, HOMEpP Ha
KapTa 3a eNneKkTPoHHO pasnallaHe, Havyarno v Kpan Ha NOBUKBaHETO, 06eM Ha NPeHeCEHUTE AaHHN, BUA Ha
npegocTaBsiHa ycnyra, TOYKM Ha B3aUMHO CBbp3BaHe, AaHHU 3a BMAA Ha Bpb3KaTa Uiv 30HUTE — 4YacoBU U
TepuTopuanHu, Heobxoaumm 3a onpefernssHe CTOMHOCTTa Ha ycnyraTta; MecToNoNoXeHNe Ha NoTpebuTen
Ha ycnyra, BKIMOUYUTENHO MpU ,,pOYMUHT”;
. OaHHW, HeOOXoaMMM 3a M3roTBsHE Ha aboHaATHWTE CMETKU, KakTo W 3a [JoKas3BaHe Ha TsxHaTa
OOCTOBEPHOCT - BUA Ha M3nonaBaHaTa ycnyra, obw, 6pori MeEpHU eOuHWLM, HAYUCIIEHN 32 CbOTBETHUSA
Nepuvoa Ha WU3roTBSHE Ha MEPUOAUYHUTE CMETKM; CTOMHOCT Ha MOM3BaHUTE ycnyru; MHdopmauusa 3a
n3bpaHms oT Bac HauMH Ha nnawiaHe, N3BbPLUEHN U ObIDKMMY MNawaHus; nHpopmaumst 3a NpoMeHn B
Non3BaHeTo Ha yCrnyrnTe, orpaHNYeHnst 1 Bb3CTAHOBSABAHE Ha YCMYrnTe;
. AaHHW 3a M3MOM3BaHOTO KPaMHO eNneKTPOHHO CbOOLUTENHO YCTPOMCTBO, BMAA Ha YCTPOMCTBOTO,
n3noni3aBaHaTa onepawmoHHa cuctema, |P agpec;
. AaHHU 3a 3aKyneHO eneKTPOHHO CbOBLLMUTENHO YCTPOWCTBO, BMAA HA YCTPOMCTBOTO, U3Non3BaHaTta
onepawmMoHHa cucTema, CepMeH HoMep Ha YCTPOMNCTBO;
. IP agpec npu nocelleHne Ha yebcainTa HW, nnatdopmarta 3a OHManH obcrnyxBaHe, uUnu npu
n3non3saHe Ha MOOBUIHOTO HY NPUIIOXEHWUE, KaKTO 1 NPW NON3BaHe HA UHTEPHET YCNyTu;

Homep (MSISDN), koviTo nocelwasa oduumanHata HA MHTEPHET CcTpaHuua, Ype3 yeb agpec,
NnpeaoCcTaBeH BbB Bpb3ka C MAapPKETUHIOBU U OpYT BUA CbOOLLEHUS;

° I/IH(*)OpMaLl,I/IFl 3a B/Maa U CbAbpPXaHMeTO Ha [OOroBOPHOTO OTHOLWUEeHWE, KakKToO W BCAKa ppyra
nHdopMaLms, CBbp3aHa ¢ OFOBOPHOTO MNPaBOOTHOLLEHNE;
. €NeKTpOoHHa nolla, MHopMauus 3a 3asBKMTE BM 3@ OTCTpPaHsABaHe Ha npobremu, xanbu, monow,

onnakBaHusl U apyra obpaTHa Bpb3ka, KOSITO Nnosfy4aBame OT Bac;

Lenu n npaBHU OCHOBaHUA 3a OGPGGOTBaHe Ha NU4YHUTe Bu paHHu:



A) MNpenocTtaBsaHe Ha ycnyru ypes lNopTana — npegocTaBeHUTE NUYHM JaHHU ce obpaboTsaT ¢ uen
npeaocTaBsiHe Ha UCKaHUTE OT NOTpeduTenuTe ycrnyru, peanManpaHe Ha HanpaBeHUTE NMOPBYKN U
3asi1BKM U OCbllecTBsAIBaHe Ha Bpb3Ka C noTpebutenure.

B) O6paboTBaHe Ha gaHHUTE, KOETO € He0O6XOoAMMO 3a CKIYBaHEe UMM U3NbIIHEHME Ha AoroBopa
3a eneKTPOHHU CHLOGLWUTENHU Yycryru, AoroBop 3a npopax6a Ha ycTpoWcTBa WNM AOroBop 3a
NU3UHT Ha YCTPOWCTBA:

BuBakom 06pa6073a AaHHuTe Bu 3a cnegHuTe wenu:

o MaeHTudpmumpaHe Ha KIMeHT wW/MnuM noTpedGuTen nNpu: CKYBaHe, W3MEHeHWe U
npekpatsiBaHe Ha [OroBop 3a YCRyrM WNM npu peructpupaHe Ha npeannareHa ycnyra;
CKItoYBaHe, U3MEHEHUE 1 NpekpaTsaBaHe Ha AOroBop 3a npofdaxbta Ha yCTpPOWCTBa UM A0roBop
3a NN3UHI Ha YCTPOMCTBA; U3MbIIHEHME Ha HanpaBeHa Mopbyka; U3MbIIHEHME Ha 3asBKU 3a
npegoctaBsHe Ha MHOPMaUUsi OTHOCHO NOTPebneHne; passiCHEHUS 3@ MON3BaHUTE YCNyru U
aboHamMeHTHMTe NnaHoBe, NpefocTaBsiHe Ha kapTa 3a nporpama "JlosineH KNUeHT", nnawaHe Ha
CMETKM 1 agpecupaHe Ha onnaksaHe/xanoba;

o AxTyanuaupaHe Ha BawwuTte nu4HM gaHHM vnu Ha nHgopmaumaTa 3a non3saHuTe ycnyru no
Bawa 3asBka 3a KopeKumsa/uaMeHeHne Ha gaHHu/ycnyru;

o MNpepocTaBsiHe Ha 3asiBEHM yCryru, nodageHn 3asiBKM U/MnyM NOpbYKKM, OCbLUECTBSABaHE Ha
Bpb3ka ¢ Bac kaTo knveHT Ha BuBakow;

o OctblecTBABaHE Ha KOHTAKT ¢ Bac;

o AHanu3 Ha KnueHTCKa MCTOPUSA U U3roTBsiHE Ha noTpebutencku npodwmn (obem n Bug

noTpebneHve, nNnaTexHa MCTOpuUst) C ornen onpefensHe Ha noaxoaswa 3a Bac odeprta npwu
3a8BEHO KIMEHTCKO XenaHuwe 3a M3MeHeHue Ha TapudeH nraH, akTUBMpaHe Ha POYMUHT,
npomMAHa B MakCMmariHaTta rpaHuua Ha I'IOTpGGJ'IeHVIe; yBegoMIieHne 3a NnpoaykTtute un ycnyrute,
KOUTO nonaeaTte, n3npawaHe Ha pas3nmndHn n3BecCcTua; oueHka 1 namepumocT e(beKTI/IBHOCTTa oT
peknamMmnTe, Kakto 1 C npeanaraHe Ha agekBaTtHO U OTHOCUMO PEKNaMHO CbAbpXXaHUE;

° NMpoBepka Ha 06eM 1 BUA KINMEHTCKO noTpebneHue no Bale nckane/xxanba/ocnopeaHe nnm ¢
uen npepanasBaHe Ha KNMeHTUTe U BMBakoM OT HETUMMYEH TpaduK 1 LLOKOBU CMETKM, (M3MaMm 1
3noynotpebu oT TpeTu nuua) - Tekylwa CMeTKa, ocTaBalyy BKIMOYEHM YCIyru; CTOMHOCT MO
hakTypa. PassicHeHne Ha hakTypu/MeceyHn Takcu 1 npeaocTaBsHe Ha CNpaBKkX 3a NOr3BaHu U
npekpaTeHn ycnyru;

° U3roTtBsiHe Ha npennoXeHus 3a CKnrYBaHe Ha QOroBOpU OT pa3CcTosAHMEe 1 JOroBOpu U3BHLH
TbProBCckMs 00eKT, u3npallaHe Ha Kypuepcka npaTtka ¢ NpeaaoroBopHa MHopmauns u npoekT
Ha [oroBop; o6CnyBaHe Ha OTKa3 OT cAenka;

o OGcnyxBaHe M OTroBOpP Ha KIIMEHTCKM ONiakBaHUsA/3anuTBaHUA Kanbu u4pe3 BCUYKM
KOMYHUWKaLIMOHHM KaHanu, BKIOYMTENHO OHMNalH nnaTtdopma 1 nnaTtdopma 3a yarT;

o KopeKuuun Ha 4bMKMMU CYMU NPU HanvMume Ha ocHoBaHWe 3a TOBa;

o TexHMYeCKO CbAeNCcTBME 3a Cb3aaBaHe Ha akayHT/U U Bb3CTaHOBsIBaHe Ha 3abpaBeHa napona

3a Joctbn [0 nnatdopMuTe 3a ENekTPOHHO OOCny)XBaHe Ha enekTPOHHW dakTypu,
petamnuanpaHM cnpaeBkm u npu 3abpaBeH PIN/PUK «koag;, CnwupaHe/peakTvBupaHe Ha
3arybeHa/oTkpagHaTa/ noBpefdeHa kapta. AKTMBUMpaHe Ha aybnukat Ha SIM  kapTa.
AKTUBMpaHe/geakTUBMpPaHe Ha MPEeHacoYBaHWUs; OFPaHUYEHUs Ha MNOBUKBaHWA; 3abpaHu 3a
GPRS/LTE. Bb3cTaHoBsBaHe Ha 4OCTbLN A0 pasnuyHu npunoxeHus (my.contact; VIVAONLINE;
HBO GO; ap.);

o TexHuYecka noaapbXKKa U OTCTPaHAABaHe Ha NOBpeAu 1 BCAKaKBU TEXHUYECKM Npobnemu - Ha
MACTO W 4pe3 AUCTaHUMOHEH [JoCTblN A0 oDbOopyABaHETO 3a Mof3BaHe Ha ycnyraTa.
Bb3cTaHoBsAABaHe Ha ycnyru, CNpeHu nopagu HennawlaHe;

o MnawaHe Ha CMETKM, pa3cpoyBaHe, onpoLLaBaHe, 0TCPOYBaHE Ha AbIMKUMU CYyMMU;

o MpoBepka Ha TeXHU4YecKa Bb3MOXHOCT 3a NpefoCTaBsHe Ha ycnyra;

° M3BbpuBaHe Ha obpaboTka oT o6paboTBawM AaHHUTE - Bb3fnaraHe, OTYUTaHe, NpuemMaHe,
pasnnallaHe;

o OcurypsiBaHe 3alMTa U CUTYpPHOCT Ha MpexaTta Ha Buakowm;



B) B usanbnHeHne Ha CBOM 3aKOHOBM 3aabinkeHUA, BuBakom obpaborBa gaHHuTe Bu 3a cnegHute
uenu:

o MN3roTeaAHe Ha NpeanoxeHUs 3a CKM4YBaHe Ha 4OroBOPMU OT pa3CcTOsIHME U JOrOBOPU U3BLH
TbProBCKUA 06EKT, 13npallaHe Ha Kypuepcka npaTtka ¢ NpefaaoroBopHa MHGopMaums U NPOeKT
Ha JoroBop; obcrnyxBaHe Ha O0Tka3 OT CAenka;

o lMpepoctaBdAHe Ha uWHoOpMauuss 3a KIMEHTAa W MNOMN3BaHM OT  HEero  ycnyru no
3anuTBaHe/uckaHe/npoBepKa OT KOMNETEHTEH OpraH;

° Ws3paBaHe Ha dhakTypu, N3roTBAHE Ha AeTannuanpaHa cnpaska 3a notpebneHneTo Ha Ycnyrute;

° 3a ygocToBepsiBaHe Ha Bb3pacT B Clly4yal Ye TakaBa ce U3UCKBA MO 3aKOH 3a nasapyBaHe
OHIalH.

o OcurypsiBaHe Ha TenedgoHHa crnpaBOYHa yCcnyra;

° MNpepocTaBsiHe U akTyanu3upaHe Ha ycnyrarta Tenie(poHeH ykasaTten;

o lMpenocTaBsHe Ha 3akOHOBA rapaHLMs Ha 3aKyneHnTe OT TbProBckaTa Mpexa Ha Busakom kpanHum
YCTPOKWCTBA.

I') BuBakom 06pa60TBa CbOTBeTHUTe AaHHW, nNpegoCctaBeHU C U3PUYHO MNMUCMEHO Cbrjlacue Ha
KITMeHTa 3a TAXHOTO 06pa60TBaHe 3a cnegHuTe Uenu:

. MpenocTaBsiHe Ha BbHLUHM KPEAMTHU areHuUumn 3a LenuTe Ha onpeaensHe Ha KpeauTeH penTuHr
N KPeOUTHA OLEeHKa Ha KMMEeHT M MpeLeHKka 3a npefocTaBsiHe Bb3MOXHOCT 3a OTMOXEeHO
nnawjaHe/MM3uHr;

. 3a nony4yaBaHe W/vnun npegocTaBsHe Ha UHopMaumsi/odepTn 3a NPOAYKTU U YCINYrM Ha TPeTu

nga, ako TakaBa MHq)OpMaLI,VIﬂ € U3PUNYHO NonckaHa oT Bac vnu ako Bue cte n3pasunnun cobrnacue
3a norsiy4aBaHe Ha TakKaBa VIH(bOpMaLI,I/Iﬂ.

[) BuBakom obpabotBa gaHHUTe Bu n 3a uenute Ha cnegHUTE HaLIKU NErMTUMHU UHTEPECHU:

° I'Ipoq)vmwpal-le Ha KJIIMeHTUTe 3a uenimte Ha OUPEKTHUA MapPKeTUHr — BuBakom unsnonasa
YaCTU4YHO aBTOMaTU3NPaHU arnroputMn 1 MeToamn 3a oueHABaHe U aHaJ1In3 Ha HAKOWU acCneKkTn oT
ﬂOTpe6ﬂeHI/IeTO Ha KIMMEHTUTE, KaTO Hanpumep nNpoabI/DKUTESTHOCTTA Ha pa3roBopute U TexHuda
6p017| B paMKuUTe Ha onpegeneH nepmnoa, non3saHn yCcnyrn n uspaseHu npegnoymntaHna C uer.

o oTnpaBdaHe Ha Od)epTI/I 3a npenocrtaBdAHe Ha HOBU yCIyTu n/vnun n3ameHeHune B ycnoBusaTa Ha Be4ye
M3Non3BaHU YCIyrn oT KIneHT, KaTo: npeasioxeHne 3a npoMdHa Ha Tapl/Id)HI/IFI nnaH, ¢ BKIO4YeHN
noeeye 6e3nnatHn MUHYTU n/vnn gobaesiHe Ha OONbINHUTENHA ycnyra c uen I'IO-ereKTI/IBHOTO nm
n3non3BaHe 1 onNnTuMn3npaHe Ha pas3xoaunTe 3a KInmeHTa, Kakto U

o n3mMmepBaHe U oLleHKa Ha ereKTI/IBHOCTTa Ha pekKnamaTta HU C orneg agantupaHe n ontuMmmnsnpaHe
Ha PeKNnamMHOTO CbAbpXaHNe KbM HYXOUTE Ha KITMEHTUTE HU,
o noAaroToBka Ha I/IH(*)OpMaLlI/IFITa, ny6n|/|KyBaHa Ha UHTEepPHEeT CTpaHuuaTa Hu, no Han-nogxoasLwms

3a Bac n BaweTo KpanHO YCTPOMCTBO Ha4MH C Oorfnen MakCUmarsnHo ySfieCHEeH U noneseH AoCTbM
[0 TOBa CbAbpXXaHue 3a KNMeHTuTe Ha Bueakowm;

o O6bpa6oTBaHe Ha gaHHUTe OT BawwuTte cmetku/cpakTypm 3a gpyr uenun, CbBMECTUMU C
nbpBOHaYanHata uen 3a cbOMpaHeTO UM M OCUTypsiBalM KakTO [OCTOBEPEH aHanu3 Ha
pasHoobpa3neTo OT HawuW MNpoayKTM W YCMyrn, Taka W OueHKa Ha TaxHata MOoNie3HoCT 3a
noTpedunTEenCcKOTO ThbPCEHE.

o Noppo6eH aHanu3 Ha gaHHUTE 3a NOTpebneHueTo, NpearnoyYnTaHuaTa U NoBegeHNeTo Ha
KnueHTuTe (aBTOMaTMyHa obpaboTka B KpunTupaH Bug) — BuBakom M3BbpLUBA MOCOYEHUS
aHanua, u3non3Barkym [OaHHUTE aHOHMMHO W BbB BWA, KOWTO He MO3BOMsBa JiecHa
naoeHTudurkaumss Ha cybekta Ha [daHHW WM cbllaTa € HEeBb3MOXHa, C LUen pas3BuTue W
YCbBbpPLUEHCTBAHE Ha nNpodyKroBaTa CW rama OT YCnyrn. AHanu3bT Ha MOBEAEHWETO Ha
onpefeneHn TUMNOBE KIWEHTW, pasfdeneHn Mo pasfnuyHu KpUTEepun, KaTto, HO He caMo nof,
Bb3pacT, MECTOXMBEEHe, 61 MOrno ga nocnyxu o paspaborsaHe Ha HOBU NPOAYKTU/TapuHN
nnaHoBe, KOUTO MaKCMMarnHO Aa OTroBOPAT Ha HYXAWTe Ha HacTosAwu M 6bAelum KIMeHTW.
lMoco4eHusaT aHann3 Moxe da ce M3nonsBsa M 3a nogobpsiBaHe Ha 0OCNYXXBaHETO Ha KINWEHTUTE,
ype3 pa3paboTBaHe Ha MOAXOAM 3a KOHTaKT, NPECTPYKTypupaHe Ha BbTPeLIHNTE PYHKLNOHAITHM



3.

3.1.

3BEHa B KOMMaHuATa, KOMTO M 0BCnyXBaT, a NOHSAKOra u ¢ uen npegorepaTaBaHe Ha nsMmamu,
BoAeLm 4o hmHaHcoBM 3arybu 3a Busakom.

MoarotoBKa U CbXpaHeHUe Ha cTaTUCcTUYecKa MHpopmaumna n cnpaBku B arpermpaH Bupg -
BuBakom n3BbpLUBa NOCOYEHMS aHaNM3 C Lien pasBuMTUE M yCbBbPLUEHCTBAHE Ha NpoAyKToBaTa
CW rama OT YCnyru u 3a nogobpsiBaHe Ha 06CNy>XBaHETO Ha KITMEHTUTE;

N3uncnseaHe 6pos Ha noTpedbuTenn npu TeneBU3NOHHM ycnyru — BuBakom wn3BbpLUBa
npocnegsiBaHe Ha rnegaemMocTTa Ha TENEeBU3NOHHUTE KaHanu OT CBOMTE KIMEHTU 3a
CTaTUCTMYECKM Lienu;

CbaebHo n u3BbLHCHAEOHO cLOMpaHe Ha B3eMaHUsA — B CriydyauTe, Korato € Heobxoaumo aa
ce cbbepar HennaTteHnTe 3agbimKeHnss Ha aboHaTuTe KbM BuBakom.

M3nbnHeHue Ha 0AUT OT CTpaHa Ha 4OCTaBYMLMTE HA TENEBM3NOHHO CbAbpXXaHNe — BbB Bpb3ka
C U3NbJIHEHME Ha AOroBOPUTE 3a AOCTaBKa Ha CbabpKaHne Buakow;

O6e3ne4vyaBaHe Ype3 NOPBUYUTENICTBO UK Apyr cnocod Ha obcnyXBaHeTo U CbOMpaHeTo Ha
B3eMaHus.

Mpogaxba Ha B3eMaHUsA OT KNMUEHTH; npeaocTtaBsiHe Ha MHopmaums 3a Abira Ha LecruoHepa
- OroBOpU, NPOTOKOIM, MECEYHN CMETKU/PaKTypu;

CnpaBku 3a npoaageHu 3agbilKeHUA Mo A0roBopM 3a Liecust 3a LenuTe Ha NoTBbpXKaaBaHe
Ha NPEeXBbPIISHETO HA B3EMAHNATA;

KaTeropum TpeTu nuua, KOoMTo nony4yaeat JOCTHLN U 06paboTBaT NUYHKUTE By AaHHu:

O6paboTBawy NMYHM AaHHU, KOUTO Bb3 OCHOBa Ha AoroBop ¢ BuBakom — obpaborBar

nu4yHuTe B gaHHM oT umeTo Ha BuBakom unu nmar anK/KOCBeH AocTbN A0 NuYHUTe Bu gaHHu:

o

(e]

3.2.

TpaHcnopTHU/KypUepCcKn upmu ¢ orneq M3nbiHEHWE HA AOTOBOPHUTE HWU 3aObIDKEHUST MO
OOCTaBsiHE Ha AOroBOPU Ha XapTUEH HOCUTEN U /unn 3akyneHun/ pEMOHTUPAHN CTOKMU;
OunctpubyTopu n areHTM Ha BuBakom, KOUTO CKMtoYBaT JOrOBOPM C KpaHU KITMEHTU OT UMETO
1 3a cmeTKa Ha BuBakowm;

Jlnua, kouTo No Bb3naraHe Ha BuBakom nogabpxaT obopyaBaHe u codpTyep, 13Non3BaHu 3a
obpaboTBaHe Ha NMYHUTE By aaHHu;

Jlnua, npegocTaBaLLmM yCnyri no cepBuU3Ha NogapbXKKa Ha KpaHU YCTPOMUCTBA,

TbproBckM napTHbLOpU Ha BuBakoMm BbB Bpb3ka C OCBLUECTBABAHETO Ha [LEWHOCTU MO
npenocTaBsiHeE Ha 3aKOHOBA rapaHuus;

AreHumu, cbbupawm HennaTeHun KIAMEHTCKU 3agbinkeHus, AreHuumn, obesnevaBawim upes
nopbYNTENCTBO MM Jpyr crnocob® obcnyxeBaHe M cbbupaHe Ha B3emMaHusl, agBokaTu W
cOopyXeHusa/KaHTopu OoT agBokaTn oT UMeTo Ha Buakow;

Jlnya, npepocTaBsWM YCNyrM KaTO KOHTaKTeH LEeHTbpP 3a OCbLUECTBABAHE Ha AUPEKTEH
MapKeTUHT UMK 3a OCUrypsiBaHe Ha TEXHUYECKO CbAEeNCTBIE;

Jlnya, ocbulecTBsBaWM AEeMHOCTU MO MWHCTanauus wu/vunu nogapbXKKka Ha agpeca 3a
npenocTaBsiHe Ha ycnyrara;

BaHkuTte, obcnyxBalyu nnaiwlaHmaTa, n3BbpLueHn ot Bac;

Jlnua, npegocTaBsLwm ycnyrm no opraHm3npaHe, CbxpaHsiBaHe, UHOEKCUPAHE U YHULLIOXKaBaHe Ha
apXxvBU Ha XxapTUEH U/ eNeKkTPOHEH HOCUTEN;

Jlnua, n3BbpLIBaLLM KOHCYNTAHTCKN YCIYrM B pas3nuyHu cdepu.

Opyru agMUHUCTpATOPM Ha NIMYHM OaHHU, Ha KouTo BuBakom npepgoctaBs nu4uHute Bun

AaHHun, obpaboTBaluu AaHHUTEe B Ha cOGCTBEHO OCHOBaHWe U OT CBOEe UMe

LlecoHepu — cTpaHa no goroBopu 3a Lecusi, ¢ kouto BrBakom npexsbprs (Mpogasa) Bawwute
HenoraceHn 3aabIHKEeHUs;

KoMneTeHTHM opraHu, KOUTO MO cunaTa Ha HopMaTMBEH akT MMaT NpPaBoOMOLLMS [a U3UCKBAT OT
BvBakom npenocTaBAHETO Ha MHAOPMAaLWSA, CPed KOATO W MUYHM AaHHW, KaTo Hanpumep —
GbNrapcku Cba UNV CbA Ha Apyra ObpKasa, pasnuyHu Haa30pHW/perynaTopHu opraHn — Komucust
3a 3awuTa Ha noTpebutenute, Kommcus 3a perynvpaHe Ha cbobBLIeHVATa, OpraHu C NPaBoOMOLLIMS
Mo 3alUuTa Ha HaUMOHanHaTa CUrypHOCT M OGLLECTBEH pe;



3.3.

4,

OnepaTtopu OT JOMeNHa Ha NPEeHOCMMOCTTa — NPK OCbLLUECTBSABaHEe npoueca no NpeHoCcMMocT
Ha HoOMepa;

Opyru enekTpoHHU CbHLOOLMUTENIHNW onepaTopu — MNpu NPeaocTaBsHe Ha ENeKTPOHHU
CbOOLUNTENHN YCINYrM MPU POYMUHT U MPU OCbLUECTBABAHETO Ha B3aUMHO CBbp3BaHE MeXay
nNpeanpuaTUATa;

OpyxecTBa, CknouuMnm ¢ AreHuMs NbTHa MHQpPACTPYKTypa AOroBOpPU 3a EJIeKTPOHHO
cbOupaHe Ha NbTHU TaKCU U 3a onepupaHe Ha NYHKTOBe 3a npogaxba, Ha kouTo BuBakom e
napTHLOP — Npu 06paboTBaHETO Ha 3asiBKM 3a MPOBEpPKA N aKTUBMPaAHE Ha eNEKTPOHHU BUHETKM,
KakTO 1 BbB Bpb3Ka C U3MbIHEHMETO Ha 3aKOHOBUTE UM 3aO4bIPKEHUA Aa nsnpawiat yBeaoMIeHNs
3a U3TU4aHe Ha BUHETKa U 3a ycTaHoBeHO AwxkeHue Ha [IMNMC no nnateHata nbTHa Mpexa 6e3
3annaTteHa BUHETHa UKW TON Takca,

CbBMecCTHHU agMUHUCTpPATOpPU Ha JIMYHU OAHHU, KOUTO CBbBMECTHO C BuBakom onpepenart
uennTte u cpeacrBaTta Ha o6pa60TBaHe Ha NU4HUTe Bu paHHu:

KpeOuTHu areHuuu —no BpeMe Ha M3BBLPLUBAHE HA KPeAUTHa OLUEHKa, Mpu onpefensiHe Ha
KPeaUTHUS PENTUHT 1 NpU NpeLeHKka OTHOCHO OTIIOKEHO MrallaHe/NN3NHT;

3a KaKkbB CPOK Ce CbXpaHABaT JINYHUTE Bwv naHHuM

npOD,'bJ'I)KVITeJ'IHOCTTa Ha CbXpaHEeHue Ha JINYHUTE Bu gaHHuW 3aBucK OT uenuTe Ha O6pa60TBaHeTO, 3a
KOUTO Ca C'b6paHI/IZ

JNluyHnTte paHHKM, o6GpaboTBaHM C Len CKNl4YBaHe W U3NbJIHEHWE Ha [AO0roBop 3a
npegocTaBsHe Ha Ycnyra u/vnn npogaxba Ha 3acTpaxoBka W/UMM Ha 3asiBka 3a akTuMBauusa Ha
BMHETKA Ce CbXpaHsBaT 3a CpoKka Ha OEencTBMe Ha [OoroBopa/BMHETKaTa U OO OKOHYaTEesTHO
ypexpaTe Ha BCUYKM (OMHAHCOBM OTHOLLEHUSA MEXAY CTPaHUTE;

JNInyHmTe AaHHM, o6paboTBaHM C Len n3gaBaHe Ha cYeTOBOAHU/(hUHAHCOBU AOKYMEHTU 3a
ocbliecTBAABaHe Ha JaHb4YHO —OCUTYPUTENHUS KOHTPOJ1, KaTo HO He camo — dhakTypu, 4eOUTHN,
KpeauTHU U3BECTUS, MPUEMO-NpedaBaTenHn NPOTOKONM, JOTOBOPY 3a NPeAOCTaBsiHE Ha YCnyru 1
Op. ce CbxpaHgaBaT MOHe 5 roguHM cref M3TUYaHe Ha [AaBHOCTHUS CPOK 3a MnoracsiBaHe Ha
nyGrMYHOTO B3eMaHe, OCBEH ako NPUITOXUMOTO 3aKOHOLATENCTBO He NpeaBmkaa No—4bTbr CPOK.
TpadmyuHu gaHHu, o6paboTBaHN No cunata Ha 3akoHa 3a eNeKTPOHHUTE CbOOLLEHUS 3a LenuTe
Ha HauuoHamHaTa CWUrypHOCT M 3a MNpefoTBpaTsBaHe, pas3KpvMBaHe W pascriefBaHe Ha TEeXKu
NPEeCTbMNNEHNS], KaKTO M 3a OCbLLECTBSABAHE Ha onepawum no u3gupBaHe 1 cnacsBaHe Ha nvua, ce
cbXxpaHsBaT oT BuBakom 3a cpok OT 6 meceLa.

BuBakom MoXxe Ja cbxpaHsiBa HSKOW OT NUYHUTE Bu gaHHKW, BKIMIOYUTENHO M TpaduyHU 1 3a Mno-
ObIblr CPOK 40 M3TMYAHE Ha CbOTBETHATa noracutenHa AaBHOCT C LieN 3awuTa Npu eBeHTyarnHu
NPEeTEHLMMN Ha KNMEHTU, KaKTO U 3a MO-ObJTbI CPOK B CIlyYal Ha Be4e Bb3HMKHAIT NPaBEH CMnop BbB
Bpb3Ka C U3NOXEHOTO A0 OKOHYATENHOTO My pellaBaHe C B30 B cuna cbaebHo /apbuTpaxHo
peLueHune.

Kakeu ca BawuTte npaBa BLB Bpb3ka ¢ 06paboTBaHeTo Ha NMUYHUTE JaHHU OoT BuBakom u kakBu
OeWCcTBUA criegBa ga npegnpueMete, 3a Aa rv ynpaxHure:

KaTo Hall KNMEHT 1 No OTHOLWeHWe BalimTte Nnn4HM gaHHWU umaTte crnegHuTe npasa:

5.1. Aa nonyyvTe A4OCTBLMN OO0 NUYHMTEe By aaHHM 1 MHopmauus, oT BUAa, KOSTO CMe BKIOYMNN B Tasu
MonuTuka 3a MOBEpPUTENHOCT MO OTHOLUEHUE Ha BBLMPOCHWUTE AaHHW. Moxe ga nouckaTe oT Bueakom
nHdopMaLMa oanv 1 3a Kakeu Luenu obpaborsame Balwiv nuyHu gaHHK. MNpaBoTo cu Ha 4OCTHLN MOXe Aa
YMPaXXHUTE MO €ANH OT CNeAHUTE HAYMHU:

5.1.1. kaTo noceTUTe MarasuH OT TbProBckaTa Mpexa Ha Bueakom 1 nogagete nNMcMeHo 3asiBreHue rno
ob6pasell ¢ UcKaHe 3a A0CTbMN A0 NUYHUTE Bu AaHHu;



5.1.2. kaTo nogageTe 3asaBfieHne ¢ UCkaHe 3a A0CTbN 40 NnYHMTE By gaHHK, nognucaHo ¢ kBanuduumpax
€NeKTPOHEeH MNoanuc, Npes3 enekTpoHHata dopMa 3a KOHTakT ¢ BuBakom Ha odumumanHaTa UHTEPHET
CTpaHuua Ha py>eCcTBOTO Www.vivacom.bg.

5.1.3. kaTo nogageTe 3asiBNIEHNE C UCKaHe 3a JOCTbM A0 NMYHUTE By aaHHM, nognucaHo ¢ KBanvduumupaH
€eNeKTpoHeH noanuc, Ao e-mail Ha  AONMBbXHOCTHOTO fvue Mo 3alMTa  Ha  [aHHUTE BbBbLB
Buakom dpo@vivacom.bq;

OO6pasel, Ha 3asBreHMETO € [OOCTbMEeH Ha WHTEPHET cTpaHuuata Ha BuBakom www.vivacom.bg v B
mMarasuHute Ha Buakom. 3asaBneHve moxe ga 6bae nogageHo nNuyHo OT Bac m oT gpyro nuvue, KoeTo
npeaocTaBy HOTapuarnHo 3aBepeHo NbNHOMOoLWHO. Monga, umanTte npeasua, ve, C LUen ocurypsiBaHe Ha
3awuTa Ha nuyHMTe By gaHHW, Nnpu nogaBaHe Ha MCKaHEeTo M Mpu NofyvyaBaHe Ha Konve oT nuyHuTe Bun
JaHHM B Mara3umH Ha Bwuakom Bue wunu ynbnHomowenuat Bu npepctaButen TpsabBa ga ce
noeHTnrumpaTe ¢ AOKYMEHT 3a CaMOSMYHOCT;

3a na 6bae obpaboTeHo BalueTo 3asBneHne 3a JocTbn, TpsAbBa Aa NoONbrHUTE criegHaTta nHdopMaums:
Tpute Bu nmexa;

EMH/JTHY/H;

Tpute nmeHa n EFH/JTHY/JTH Ha nbAHOMOLLHUK (@Ko 3asiBNEHNETO Ce NoAaBa OT TakbB);

dopma 3a nonyyaBaHe Ha n3nckaHaTa MHopmauus;

HauvH 3a nonyyaBaHe Ha nsmckaHaTa nHgopMaLms;

Moanuc Ha 3assuTens.

AN NENE N NN

OTFOBOp Ha 3adABleHNEeTO 3a AO0CTbN A0 JNIMYHU OaHHU MOXeTe Oa NnonyynuTe no sall I/I360p: KaTo NncMeHa
crnpaBka Urnn Ha Konne Ha npenocrtaBeH OT Bac texHunueckn HocuTen unm no €J1eKTPOHEH NbT Ha NoCo4YeH
oT Bac enekTpoHeH agpec 3a KOPeCnoHAEHLMS.

OTFOBOp'bT Ha nogaaeHoTo OT BacC 3adBiieHMe 3a OO0CTbN OO0 JINYHU OaHHU MOXeTe [a nony4ynte no Ball
VI360pZ B nocoyeH oT Bac marasvH Ha BwumBakom wunu Ha noco4veH oT Bac EJ1eKTpOHEeH appec 3a
KopecnoHOgeHUnA nnn Ha noco4eH ot Bac agpec C Kypuep 3a Bawa cmeTka.

5.2. [ausuckaTte da ce Kkopurupat nnyHuTe By gaHHK, koraTo ca HETOYHM UK criefBa Aa ce AOMbIHAT
c ornep uenute Ha obpaboTka;

5.3. Ja nauckarte ga ce U3TpUAT NiMyHuTe By gaHHKW, caMo B HAKOM OT CriedHuUTe criydau:

CbLUUTE HE Ca HYXXHM MOBeYe 3a LenuTe, 3a KoMTo ce obpaboTear;

OTTErNUIM CTe CbITNAcMETOo /Bb3pasunn cTe 3a TsixHaTa o6paboTka 1 HAMa OPYro OCHOBaHME 3a
0bpaboTBaHETO UM;

06paboTBaHETO Ha JAHHUTE € NPU3HATO 3a HE3AKOHHO;

HaLMOHaNHOTO UM eBPONencKoTo 3aKkoHO4aTENCTBO M3NCKBAT TOBA;

AN

AN

5.4. Oa usnckaTe fa ce orpaHU4YuM ob6paboTBaHeTo Ha NMYHWUTEe BW gaHHM B HAKOW OT crnegHute
cnyvaw:

v/ npuv ocrnopBaHe TOYHOCTTa Ha NuyHMTEe Bu gaHHM 3a cpoka, Heobxoamm Ha Bueakom na
NpoBEpPU TOYHOCTTA Ha AaHHUTE;

v/ yCcTaHOBEHO e HenpaBomepHo obpaboTBaHe, HO Bue xenaeTe camo orpaHuyaBaHe
obpaboTkaTta Ha gaHHuTe Bu, BMecTo ga 6baat ustputy;

v’ XenaeTe nuyHWTe Bu gaHHM ga ce cbxpaHsiBaT, BbMApeku 4Ye BuBakom He ce Hyxnae
noBeye OT TAX 3a UuUenuTe Ha obpaboTkaTa, TbW KaTo LWe TIM uM3Non3eate 3a
YyCTaHOBSIBAHETO, YNpPa)KHABaHETO MUnun 3awutarta Ha Bawmv npaBHu npeteHuny;

v' npu oTnpaBeHo OT Bac Bb3paxeHue cpelly obpaboTBaHeTO Ha nMYHUTE Bu gaHHM 3a
CpoOKa Ha npoBepkaTa Ha OCHOBaTeNHoOCTTa My.

5.5. fa nouckaTe NpPeHOC Ha JIMYHUTE BW OaHHW, KOUTO BU 3acaraT U KOUTO BME CTe HWU NpenoCTaBuiu,
BKIO4YBaLlO nojiy4aBaHETO UM OT BuBakom B CTPYKTYpUpaH, LWWMAPOKO MU3nonsesaH 1 npurogeH 3a MallnmHHO
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yeTeHe popmaT M NpPexXBbPIIAHETO UM Ha APYyr aAMUHUCTPATOpP Ha NWYHM AaHHW. [NpaBoTo Bu Ha
NPEeHOCUMOCT Kacae JIMYHN OaHHWU, 3a KOUTO Ca Hanuue crnegHuTe ycnoBua:
a) obpaboTBaHeTO Ha JaHHUTE Ce OCHOBaBa Ha Ballue u3pnyHO cbrnacue vnu Ha JOrOBOPHO
3adbIKEHNE; U
0) obpaboTBaHETO Ce M3BBPLLBA N0 aBTOMATU3NPAH HAYNH.

5.6. pa Bb3pasuTe npen BuBakom no BcCsiko Bpeme 1 no Bawwu nnyHm NPpUYnNHN C orneg KOHKpeTHaTta
Cutyauua, cpewly O6pa6OTBaH6TO NINYHW  JaHHW, OTHacdawm ce [o Bac, koeTto € oOcHOBaHO Ha
HeobxoQMMOCTTa OT WM3MbIIHEHME Ha 3agada OT obLlecTBeH MHTEPEC WU npn ynpaxHABaHETO Ha
Od)VIU,VIaJ'IHVI npaBsomMoLnA, KOUTO Ca HKM npenocTtaBeHU, UK 3a KOUTO CMeE NMOCo4YUIn, 4e o6pa60TBame 3a
Hall nermTuMmeH nHTepec.

KoraTto oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkata Ha NnuyHUTe By gaHHM 3a uenuTe Ha OUPEKTHUS
MapKETWHT, BKITIOYMTENHO M NpodunupaHeTo ¢ Tasu uern, BuBakom we npekpatn obpaboTBaHeTo UM 3a
nocoyeHaTa uen.

Korato OTNpPaBeHOTO Bb3paXeHune € cpeLlly 06pa60TKaTa Ha NW4YHUTEe BW gaHHM 3a ocTaHanuTe uenwu,
BuBakom Lwe Bu OTroBopn B pa3yMeH CpPOK, HO He Mno-AbJiblr OT €AnH Mecel, Aann HamMumpa CbLOoTO 3a
OCHOBATEJTHO U CbOTBETHO Aanun LWe npekpaTtu O6pa6OTBaHeTO Ha CbOTBETHUTE JINYHU JaHHWN 3a TE3U LEJTN.

5.7. no Bcsiko BpemMe Oa oTrernute CcBOeTo Cbhbryiacume 3a 06p360TKa Ha nuyHute Bun paHHM, KoraTto
06p860TKaTa MM ce OCHOBaBa Ha BaweTo cbrnacume kato 3asiBute N3PUYHOTO CK XeJlaHue 4pes
TbproBCckaTa MpexXa 1 KaHanute 3a KOMyHUKauuna c BuBakom.

5.8. pa nanpartute xkanba 0o Komucusata 3a 3awimra Ha NUYHUTE AaHHM B Ciyyan Ye cymMtaTte Ye npasarta
Bu BbB Bpb3ka ¢ 06paboTBaHeTO Ha NMYHUTE By gaHHM ca HapyLleHu.

Mo Bcsiko BpeMe Moe [a No3BbHUTE Ha TenedoH 123 1 ga nonyyute noseye MHOpMaUUs kak MoxXe Aa
YNPaXXHUTe NpaBaTa Ch BbB Bpb3Ka C FIMYHUTE BU JAHHW.

6. Moxe nu pna otkaxeTre npenoctaBAHeTO Ha JINYHU AaHHU Ha BuBakom n kakBu ca nocneguuuTe
OT TOBa

3a pa ckntounm goroeop ¢ Bac v 3a ga Bu npegoctaBame 3agBeHuTe oT Bac ycnyru, HMe ce HyXgaem oT
onpenerneHn aHHW, KOMTO ca HeOOXoaUMM 3a CKIOYBAHE N U3MbIIHEHNE HA CbOTBETHUS JOrOBOP, KaKTo U
3a U3MbIIHEHE Ha HOPMAaTUBHUTE 3a4bIPKeHUsS Ha BuBakom.

HenpenoctaBaHeTO Ha cnegHUTe AaHHM NPEensiTCTBa Bb3MOXHOCTTa ByBakom ga ckntoum goroeop ¢ Bac /
[a n3nblHn Balwa 3asaBka:

e Tpu nmeHa, EMH nnu nuyeH Homep Ha vyxxaeHeL, agpec, TenedoH 1 agpec Ha eNekTPoHHa NoLLa;

e Tpu nmeHa, EMH, agpec v gpyrn gaHHu Ha Ball NbHOMOLLHMK, NOCOYEHM B AOKYMEHTA, C KOWTO
cTe ro ynbnHomowmnu aa Bu npeacrasnsea npen Bueakow;

e HOMEp Ha JOKYMEHT 3a CaMOJIMYHOCT;

e [aHHMW, CbOMpaHu npu nrawaHe, HanpaBeHO KbM BuBakoM - HOMep Ha kpeauTHa unu aebutHa
KapTa, baHkoBa cMeTKa 1 Apyra 6aHkoBa 1 nnaTexHa MHdopmaLus, BbB Bpb3ka C U3BbPLUBAHE Ha
nnawaHeTo nNo 6aHKOB MbT NpPe3 OHManH nraTdopmaTa 1 ApyruTe enekTPOHHN ThProBCKM KaHamnm
Ha BuBakowm;

e TaeH BbLMNPOC U TaeH OTroBOp;

e [pu 3asiBKa 3a CKM4YBaHe Ha [JoroBop 4pe3 npodwurna Bu B nnatdopmarta HU - gaHHU OT
npoduna Bu 3a gocTtbn 40 OHNavH nnatdopmarta H1 — NoTpebutencko nve;

e UCTOPMS Ha 3asiBKUTE U NnawaHuaTa

e [pu 3asiBKa 3a NPOBEpPKa Ha aKTMBHA BMHETKA 1 3a aKTMBaLUWUA Ha BUHETKA - AaHHW 3a NPEBO3HOTO
CpeAcTBO (perucrtpauMoHeH HOMep, OAbpXKaBa Ha perncrpaumsi, TUNn MPeBO3HO CPeACTBO, TUM
BMHETKA, BanMAHOCT Y HOMEpP Ha BMHETKA) U apec Ha enekTPOHHa MNollia 3a KOHTaKT.

7. BUCKBUTKM



C uen noeuwaBaHe Ha e(PEeKTUBHOCTTA, eNeKTpOHHaTa nnaTtgopmMa Ha canTa u3nonsea gannose ¢ AaHHU
T1n ,6uckButkn® (cookies).

BucksuTKTE Ca Manku TEKCTOBU (paninoBe, 3a BPEMEHHO CbXpaHeHne Ha MHpopMaLmsi OTHOCHO AEeNCTBUSA
Ha noTpebutens, HeroBM NpeanoYnTaHus Unn apyra akTMBHOCT NpuW NocellaBaHeTo Ha gageH yebcant. Te
ce 3anasBarT Ha U3Mon3BaHus oT NoTpebuTens KOMNTbLP UM MOOUITHO YCTPOMCTBO 3a onpeaenieH nepmog
OT Bpeme B 3aBMCMMOCT OT Buaa Cw.

BbuckBuTtknTe cnomarat 3a I'IO-yD,06H0 n3noridaBaHe Ha ye6cal7|Ta, Tbi KaTo crnecTaBaTt Ha I'IOTpeGVITeJ'IVITe
HeobxoguMMOCTTa Ada BbBexgaT CBOUTE npegnovynTtaHna BCEKM MbT, KOrato nocelwlaBaT canta wnm
npemMmmnHaBaTt OT edHa CTpaHuua KbM apyra.

BuckeBuTkTE NO3BONSABAT Ha yebcanta aa yHKuMoHnpa 6es3npobnemHo, Aa cneaun 3a HepegHoCTU U aa
yCTaHOBABA Bb3MOXHOCTU 3a ONTUMU3NPAHE Ha HAYnNHUTE, No KOWTO npenocTtaBaA I/IHCbOpMaLI,VIFl n o6|.|.|,yBa
¢ noTpebutenure.

lMoBeye wHOpPMaUMA OTHOCHO OWUCKBUTKMTE W TexHUTe  YHKUMOHANHOCTM, OTHOCMMM  3a
yebcanTta www.vivacom.bg, Moxe aa Hamepute B ,[lonuTuka 3a GUCKBUTKUTE" (TYK).

8. JIuHKoBe

CaiT unn MobunHoO NpunoXxeHwe moraTt Aa BKOYBAT JIMHKOBE KbM OpYyrK yebcalToBe, KOMTO ca U3BLH
HaLLMsA KOHTpon. He Mo)eM aa HOCMM OTFOBOPHOCT 3a 3alluTaTa Ha NIMYHUTE AaHHU UMK 338 CbAbPXKaHUeTo
Ha Te3u yebcalToBe, HO npeanarame Te3W fMHKOBE, 3a Aa YNECHUM HaliuTe NoceTuTenu ga HamepsT
rnoeeye MHPOPMaLIMSA MO KOHKPETHU TEMMU.

Tasu nonuTtmka € nocrnegHo ocbBpemeHeHa Ha 01.06.2023 r.
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