CNELUMAJIHU NPABUJIA HA O®EPTA 3A KOMBUHWUPAHE HA YCJIYI'U

1. Od)epTaTa 3a KOM6MHMpaHe Ha ycnyrun BaXxwv npn eaHOoBpeMEHHO CK/1l04BaHE Ha HOB CpO4Y€EH
Aoroeop n/mnu npun npoabv/i>KaBaHeE CpOKa Ha aencreauy, AOroBop B CbOTBETCTBUE C YC/1OBUATA
B HacTtoAwUTE npaBuia, 3a Han-Manko 2 pasnnyHn Tuna ycnyrun, non3saHun cC HSKOW OT

.KOMBUHUPAW U CNECTU"

TapudHUTEe Ny1laHoBe/NakeTn, NoCo4YeHn no-gony B Tabnuua N2 1.

OdepTaTa He ce npunara npm KOM6UHMPpaHe Ha pa3InyHn Tapudun/nNakeTr 3a e4nH TUN yCnyru.
TunoseTe ycnyru ca lJomaweH TenedoH, [omaweH NHTepHeT, TeneBm3ansa, MobunHa rnacosa

ycnyra, MobuneH nHTepHeT.

OdepTaTa Baxu 3a HOBU U AecTBawm aboHATK - YAaCTHU KITMEHTMW.

Ta6bnuuya N° 1

Tvn ycnyra

Tapuda/naker

TeneBususa

VIVACOM TV S, M, L, 2L, Start, Standart, Extra,;
VIVACOM IPTV S+, M+, L+, XL+, Start, Standart, Extra, TV S+,
TV M+, TV L+, TV 2L+, TV XL+;

AomauweH UHTepHeT

VIVACOM Net 15, 20; Start, Tempo, Sprint, Turbo, Light, CITY,
Net Slim 15, Net Slim 20;

VIVACOM FiberNet 15,20, 30, 50, 100, 300, 500, 1000;
VIVACOM Mobix 30;

Mo6unHa rnacoBa
ycnyra

VIVACOM MaxiCall XS, S, M, L, XL, XXL;
VIVACOM Net&Call S, M, L, XL, XXL;
VIVACOM EasyCall S, M, L, XL;

VIVACOM Bipper, VIVACOM Bippe +;
VIVACOM UniCall XS, S, M, L, XL;

VIVACOM MegacCall S+, M+, L+, XL+;
VIVACOM MegacCall S, M, L, XL;

VIVACOM Optima 100, 250, 500;

VIVACOM Net&Call Top, Mini, Max, SuperMax;
VIVACOM Gold 30,60, 180, 420;

VIVA Free, VIVA Hybrid, ToHka Tapuda, Favorites, Planeta
Mobile, Planeta Plus, Harmony, My time, Non Stop;

VIVACOM Smart XS, S, S+, M, L, XL;
VIVACOM Smart Call XS, S, M, L, XL;
VIVACOM Smart Net S, M, L;

Mo6uneH nHTepHeT

VIVACOM Traffic Unlimited S+, M+, L+, XL+;




VIVACOM Traffic Unlimited XS, S, M, L, XL;
VIVACOM Traffic 2.5, 5, 15, 250 MB, 750 MB, 5GB, 15GB;
VIVACOM i-Traffic XS, S, M, L, XL, XXL

AomaweH TenedoH

VIVACOM MunHmumym, VIVACOM Y pgoma 50, VIVACOM Y goma
150, VIVACOM Y pgoma 250, VIVACOM CraHgapTteH, VIVACOM

60.

MegaFix, VIVACOM Uni Fix, VIVACOM Super Fix, VIVACOM Fix

2. MNpwn ckntouBaHe Ha criopasyMeHune npu ycroBusaTa Ha Te3n npaBuia, CbC CPOK 12 mam
24 Meceua, aboHaTbT nony4daBa OTCTbMKA OT MeceyHusa aboHaMeHT Ha ycayrute, 3a
NbpBOHA4YaIHMS CPOK Ha AOroBOpa, KakTo cneasa:

e 32 MOBUHM I1ACOBU YCNYTM U YCNYTY 3@ MOBWUIEH UHTEPHET:

o

@)

@)

o

o

o

1 nB. otctbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa npwu
MeceyeH CpOK M 2 fB. OTCTbNKa oT aboHameHnTa ¢ AOAC, 3a cpoka
Jorosopa npu 24 MeceyeH Cpok, 3a cnegHuTe TapudHM nnaHose:

n

VIVACOM Smart Call M;

2 nB. oTCcTbNKa oT aboHameHTa ¢ AOAC, 3a cpoka Ha Aorosopa npwu
MeceyeH CpokK M 3 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka
[oroeopa npu 24 MeceyeH CpokK, 3a cnegHuTe TapudHM nnaHose:

n

VIVACOM Smart Net S;

2 nB. OoTCTbNKa oT aboHameHTa ¢ AOAC, 3a cpoka Ha Aorosopa npu
MeceyeH Cpok M 4 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka
Aorosopa npu 24 mecedeH CpokK, 3a cneaHuTe TapudHM niaHoBe:

Traffic Unlimited M+;

VIVACOM i-Traffic M, L;

VIVACOM Smart XS, S, S+;

VIVACOM Smart Call L, XL;

VIVACOM Smart Net M,L;

MaxiCall M;

Net&Call S;

VIVA Bipper+;

VIVACOM Net&Call Mini, Top, Max, SuperMax;

VIVACOM UniCall M, L, XL;

VIVACOM EasyCall M, L, XL;

VIVACOM Megacall M, L, XL;
4 nB. oTcTbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha Jorosopa npwu
MeceyeH cpok M 6 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka
Aorosopa, nNpu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

MaxiCall L;

Net&Call M;

VIVACOM Smart M, L
4 nB. OTCTbNka oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa npu

MeceyeH Cpok M 8 nB. oTCcTbnka oT aboHameHTa ¢ AAC, 3a cpoka
[orosopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHm niaHoBse:
n

VIVACOM i-Traffic XL;

6 nB. oTCTbNKa oT aboHameHTa c AAC, 3a cpoka Ha AoroBopa, npwu

12
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12
Ha

12

MEeCeY€eH CpoK 1 8 NB. OTCTbMNKa OT aboHaMeHTa ¢ A/C, 3a cpoka Ha AoroBopa,
npun 24 MeceyeH CpokK, 3a CleiHUTe TapudHMN NIaHoBE:




Traffic Unlimited L;
MaxiCall XL;
Net&Call L;

8 nB. oTcTbnka ot aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 meceveH
cpok n 10 nB. oTcTbnKa oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 24
Mece4yeH CpoK, 3a cnegHuTe TapudHM NnaHose:

n

Net&Call XL;

8 nB. otcTbnka ot aboHameHTa ¢ O/C, 3a cpoka Ha gorosopa, npu 12 meceueH
CpoK 1 12 nB. oTcTbnKa OT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 24
Mece4yeH CpoK, 3a cnegHuTe TapudHM nnaHose:

VIVACOM i-Traffic XXL;

10 nB. oTcTbnKa oT aboHameHTa ¢ A44C, 3a cpoka Ha gorosopa, npu 12 meceueH
CPOK 1 12 nB. oTCTbNKa OoT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 24

MeceYyeH CPoK, 3a TapudeH nnaH:
n

Traffic Unlimited XL;

10 nB. oTtcTbnKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 meceueH
cpok n 20 nB. oTcTbnKa OT aboHameHTa ¢ A4C, 3a cpoka Ha Aorosopa, npu 24
MeCeyeH CpokK, 3a TapudeH nnaaH:

[
VIVACOM Smart XL;

18 nB. oTcTbnKa oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12 meceueH
cpok n 20 nB. oTCTbNKa OoT aboHameHTa ¢ AAC, 3a cpoka Ha aorosopa, npu 24
MeCeuyeH CpokK, 3a cneaHunTe TapudHM NiaHoBe:

MaxiCall XXL;

Net&Call xxL;

3a UHTEepHEeT ycnyru:

o

7 nB. oTcTbnka oT aboHameHTa c A[C, 3a cpoka Ha gorosopa, npun 12 n 24
Mece4eH CpoK, 3a cnegHuTe TapudHM NnaHose:
*  VIVACOM Net 20;

VIVACOM FiberNet 20;
VIVACOM FiberNet 30;
VIVACOM Mobix 30;

10 nB. oTcTbnKka oT aboHameHTa ¢ OAC, 3a cpoka Ha agorosopa npu 12 n 24
MeceueH CpoK, 3a TapudeH nnaH:

u
VIVACOM FiberNet 50

21 nB. oTcTbnKa OT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 n 24
MeceyeH CpokK, 3a TapudeH naaH:
u

VIVACOM FiberNet 100

40 nB. oTcTbnKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 n 24
MeCeyeH CpoK, 3a TapudeH nnaH:
u

VIVACOM FiberNet 300

50 nB. otctbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 u 24
MeCeyeH CpoK, 3a TapudeH nnaaH:
u

VIVACOM FiberNet 500

50 nB. otctbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 u 24
MeCeyeH CpoK, 3a TapudeH nnaaH:
u

VIVACOM FiberNet 1000

12 nB. oTtcTbnKka oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, nNpun 12 n 24



MeCeuyeH CpokK, 3a TapudeH nnaH:
n
VIVACOM Net Slim 20

e 3a TeNeBU3NOHHWN YCNYru:

o

2 nB. oTcTbnKka oT aboHameHTa ¢ AAC, 3a cpoka Ha aorosopa, npu 12 meceveH
CPOK 1 3 nB. OTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa npu 24
MeCeuyeH CpokK, 3a cneaHunTe TapudHM NnaHoBe:

VIVACOM TV Start;
VIVACOM IPTV Start;

3 nB. oTCcTbNKa OT aboHameHTa ¢ AC, 3a cpoka Ha gorosopa, nNpu 12 meceyeH
CPOK 1 4 nB. oTCTbNKa oT aboHamenTa ¢ AAC, 3a cpoka Ha gorosopa, npu 24
Mece4eH CpoK, 3a cnegHuTe TapudHM NnaHose:

" VIVACOM TV Standart;

VIVACOM IPTV Standart;

4 nB. OTCTbNKa OoT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npun 12 meceyeH
CpOK 1 5 nB. oTcTbNKa oT aboHamenTa ¢ AAC, 3a cpoka Ha gorosopa, npu 24
MecCeyeH CpoK, 3a cneaHuTe TapudHM nnaHose:

*  VIVACOM TV Extra;

VIVACOM IPTV Extra;

1 nB. oTcTbNKA OT aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa, Nnpmn 12 meceyeH
CpOK 1 3 nB. oTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 24

Mece4yeH CpoK, 3a cneaHuTe TapudHM NiaHoBe:
* VIVACOM TV S;

VIVACOM IPTV S+;

2 nB. oTCTbNKa oT aboHameHTa ¢ AC, 3a cpoka Ha aorosopa, nNpu 12 meceyeH
CPOK 1 4 nB. oTCTbNKa oT aboHamenTa ¢ AAC, 3a cpoka Ha gorosopa, npu 24

MeceuyeH CpoK, 3a cnefHuTe TapudHM NiaHoBe:
VIVACOM TV M;

VIVACOM IPTV M+;

3 nB. oTCcTbNKa oT aboHameHTa ¢ A[C, 3a cpoka Ha gorosopa, nNpun 12 meceyeH
CpOK 1 5 nB. oTcTbNKa oT aboHamenTa ¢ AAC, 3a cpoka Ha gorosopa, npu 24
MecCeyeH CpokK, 3a cnegHuTe TapudHM niaHose:

VIVACOM TV L;

VIVACOM IPTV L+;

4 nB. OoTCTbNKa OoT aboHameHTa ¢ OMC, 3a cpoka Ha gorosopa, npu 12 meceyeH
CPOK 1 6 nB. oTCTbNKa oT aboHameHnTa ¢ AAC, 3a cpoka Ha gorosopa, npu 24
MecCeyeH CpokK, 3a cnegHuTe TapudHM niaHose:

u
VIVACOM IPTV XL+;

2 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa npu 24 MeceyeH
CPOK, 3a cpoka Ha gorosopa 3a TapudeH nnaH TV S+;

3 nB. oTcTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa npu 24 MecedeH
CPOK, 3a CpOKa Ha gorosopa 3a TapudeH nnaH TV M+;

4 nB. oTCTbNKa OoT aboHaMeHTa ¢ AAC, 3a cpoka Ha forosopa npu 24 Mece4eH
CPOK, 3a CpOKa Ha Aorosopa 3a cnegHuTte TapudHM nnaHose:
= TV L+

= TV 2L+
= TV XL+;



= VIVACOM TV 2L.

2.1. Bcunukm KoMbuHMpaHu ycnyru no odepta ,KombuHupai n cnectn™ ce npenocTtaBsT C
e[HaKbB, 06l NbpBOHa4YaneH cpok oT 12 nnm 24 meceua.

2.2. OTCTbNKKUTE 3a BCSIKA OT yCnyrute no T. 2 ce npunaraT 3a NbpBOHa4Ya/ HUA CPOK Ha
aorosopa. Cnea n3tnyaHe Ha NbpBOHA4YaHMA CPOK Ha AOroBOpa 3a BCsKa OT ycayrute ce
npunaraTt ctTaHgapTHUTE LEeHM N YC0BUSA, MOCOYEHN B AOrOBOpA 3a NPeAoCTaBSAHETO UM.

2.3. 3a ycnyrute, KOUTO nony4yaBaT OTCTbNKKU no odepTa ,,KoMbUHMpan n cnectn®™, He ca
NPUAOXKNUMN APYTU OTCTbMNKU U/UIN MPOMOLNN.

2.4. OTCTbNKUTE 3a BCSAKa OT YyC/yruTe no T. 2 ce npwuiaraTt npu ycioBue, ye aboHaTbT e
n3pasnn 1 noaabpxa CbrlacueTo cu 3a dhakTypupaHe Ha BCUUKM KOMBUHUPAHU yCnyru B
eaHa obwa cMeTKa.

2.4.1. Tlpu oTAensiHe Ha HAKOS OT YCNYrnuTe B OTAe/IHA CMEeTKa OTCTBLMNKMUTE 3a Hes oTnaaar,
KaTo [AOroBopbT 3a Ta3um YycCayra npoAab/XaBa AENCTBMETO CUM 3@ MbpBOHAYasiHO
onpeneneHus Cpok Npu CTaHAapTHUTE LEHOBM ycnoBus Ha Tapudarta. pu xenaHue ot
CTpaHa Ha aboHaTa, CPOKbT Ha AOroBopa 3a oTAesieHaTa yciyra Moxe ga 6bae npoab/iKeH
3a HoBK 12 unun 24 meceua.

2.4.2. AKO cnep OTAEeNSHEeTO Ha ycnyra B oTAaenHa cMmeTtka B odeptaTta ,KomMbuHmnpanm m
cnectu" ocTaHe caMo efHa Apyra ycfayra, oTCTbMKUTE 3a Hes oTnajaT, KaTo AOroBOpbLT 3a
Tasu ycnayra npogbiikaBa AENCTBMETO CUM 3@ MbpBOHAYasiHO onpefesieHMs CpPoK npu
CTaHgaapTHUTE LLeHOBU yCoBMA Ha TapudarTa. Npu xxenaHue oT cTpaHa Ha aboHaTa, CpOKbT
Ha ooroBopa 3a Ta3u ycnyra Moxe ga 6bae npoab/iXkeH 3a HoBM 12 unn 24 meceua.

3. VIVACOM 3agbixuTenHo u3BbpllBa KpeauTHaA oueHKa C ornen npeaocraBsHe Ha
MobunHa rnacosa ycnyra, cbrnacHo O6wmTe ycnoBus 3a cbwarta. [pu oTpuuaTenHa
KpeauTHa oueHka VIVACOM uMa npaBo wiu ga oTKaXe Aa NnpeaocTtaBu 3asiBeHaTa odepTa
~KoMbuHupanm n cnectun®, nnn ga onpenenn rapaHUMOHEH AENO03UT, YNMTO MakKCUManeH
pasmMep e 150 nB. VIVACOM wuMa npaBo ga M3BbPLWIKM KpeauTHa OueHKa C orneg
npenocTaBssHe M Ha ApPYyru ycayru, 3a KOUTO € 3asBeHO KOoMb6uHMpaHe no odepTa
~KoMbuHupamn n cnectn®.

4. lNpu pobaBssHe Ha cbuwecTByBawa ycayra kbM odepta ,KoMbuHupan wu cnectn®
NbpBOHAYaIHO CKIOYEHMAT AOrOBOP 3a CbluaTa ce NpekpaTsBa M ce CKJIloYBa HOB A0roBOp
CbC CpoOK 12 nnn 24 meceua. [oroBopbT 3a BCAKa OT ycnyrute B odeprtaTa ,KoMbuHupai
M cnectu® ce npoab/kaBa A0 M3PaBHSBAHETO MYy CbC CpOKa Ha gorosopa Ha pobaseHaTa
ycnyra. KpaiHMAT Cpok Ha HOBOTO CMOpa3yMeHMe He MOXe Aa M3Tuda Ha no-paHHa AaTta
OT KpalHaTa JaTta Ha CpokKa Ha CbllecTByBallMTe A0roBOpPM 3a YyCnyrm OT odeprtaTta
~KoMbuHupan n cnectun®.

4.1. MNpwn pobaBsiHe Ha HOBa ycnyra KbM odepTta ,KoMbuHMpan n cnectn ce CktouBa HOB
AOroBOp CbC Cpok 12 mnm 24 Meceua. [oroBopbT 3a BCsika OT ycnyrute B odepTaTa
»KoMbuHupam n cnectn™ ce npoabxaBa A0 U3PaBHSABAHETO My CbC CPOKa Ha AOroBopa Ha
nobaBeHaTa ycnyra. KpaiHMSIT CpOK Ha HOBOTO CMOpa3yMeHUEe HE MOXe Aa M3Tu4da Ha no-
paHHa faTa OT KpalHaTa JaTa Ha CpokKa Ha CbLeCTBYBalLMTE AOrOBOPM 3@ YCIyru OT
odepTaTa ,KombuHupai n cnectun®.

5. 3a pa ce pobaBu cbuwecTByBawa ycayra kKbM odepta ,KombuHupalh n cnectn" e
HeobXxoaMMO Aa e Hanuue M HAKoe OT CrieaHUTe YCNoBUS:

5.1. NMbpBOHaAYaNHMAT CPOK Ha CbLLECTBYBALMA AOroBOp 3a ycayrata Aa € U3TeKbs Win
[a oCTaBaT He noBeye OT 3 Meceua A0 KpalHaTa My gaTa; uam

5.2. YcnyraTta ga ce kombuHupa c gpyra HoBOOTKpUTa ycayra; unm

5.3. Mpn KOMBMHMpaAHE Ha HSAKOMKO CbLIECTBYBAlWlM YC/yrM C OCTaBallM mnoBede OT 3
Meceua [0 KpaliHaTa AaTa Ha HacTosWwmMsa A0oroBop, cb6opbT OT MeceyHnTe aboOHaMEHTHM Ha
BCUYKM YCNIyrn cnefBa Aa e No-BMCOK OT c6opa MM npean KOME6MHUPAHETO, BKIOYUTENHO
N upe3 nobaBsHe Ha HOBA AOMbJHUTENHA YyCiyra, 06Bbp3aHa CbC CPOUYEH AOrOBOP.

5.4. He ce no3songBa KoMbuHupaHeTo Ha ycnyrm B odepta ,KombuHupan n cnectun®,
KOraTo HUTO eAHa OT ycnyrute B KOMbMHaunaTa He nony4vyaBa OTCTbNKA.



6. Mpu nunca Ha ycnoBusaTa no T7.5.1, ako aboHaTbT Xenae, ycnyrata Moxe aa 6bae
BK/ItOUEeHa B odepTa ,KoMbuHupan n cnectn®, npu 3aniawaHe Ha CbOTBETHA HeyCTolKa
3a NpeAcpOYHO nNpekpaTsaBaHe Ha MbpBOHaYa IHUS CPOK Ha AOroBopa 3a Tasu ycnayra.

7. 3a BCUYKK ycnyrn, 4yact ot odepTa ,KombuHmnpai n cnectn®™, aboHaTbT MOXe Oa 3asBu
Ha/IMYHUTE AOMBIHUTENHN YCYTMU, KOUTO Ce npeanaraTt 3a CbOTBETHUSA BUA ycnyra.

8. Mpn KOMBUHMPaAHE Ha HOBW yC/yrM — AoMaleH WVHTepHeT u/unun umdpoBa Tenesmnsus
n/vnu AoMalleH TenedoH — BCUUKM YCyr1, KOUTO Ce 3asBsiBaT eAHOBPEMEHHO, Tpsi6Ba Aa
6bA1aT NpefoCTaBeEHN Ha eAWH aapec. M3NCKBAHETO He ce npwunara, Korato ce KoM6MHupaT
BeYe CbLUECTBYBALUM YCNyru. Bb3MOXHO e A06aBSAHETO Ha yciyra Ha Apyr apec KbM Beye
CbLLECTBYBALLA KOMBMHALUA.

9. MNpn KoMBMHMpaHe Ha CbLLECTBYBalUW YCNyrn C HOB AOMalleH TenedoHeH, AoMalueH
WHTEPHET W/uAn HoBa uUMdpoBa TeneBusns ycnosmsiTa Ha odeptaTta ,KoMbuHMpan wu
cnectn" 3ano4yBaT aa ce npunarat ot VIVACOM oT gataTa Ha NoAnMMUCBaAHE Ha NocieaHus
KOHCTaTMBEH NMPOTOKOJI, CfleA KOMTO e Hasmue MHCTaIMpaHe Ha BCUYKM HOBW YCAYIrU, HO
He NO-paHo OT 7 AHM OT AaTaTta Ha noanuceaHe Ha AOroBopa Npu Haln4ymMe Ha TeEXHMUYECKa
Bb3MOXHOCT. [10 Ta3sn gaTta 3a CblLleCTBYBallMTe YCAYrn ce npwunaraTt LEeHOBUTE U ApYruK
yCnoBMSl N0 AeACTBALLUTE 3a TAX AOrOBOPM.

9.1. 3a aboHaTK, KOUTO HAMAT M3rpageH goMaweH TenedOoHeH NOCT ce NpaBn TeXHUYeCcKo
npoyysaHe. M3rpaxaaHeTo Ha HOB AoMalweH TenedOoHeH NOCT Ce M3BbplliBa CbrNacHO
Obwmnte ycnoeusa Ha gorosopa Mexay BbTK EAL n aboHaTtuTe Ha ycnyru, npenoctaBsiHU
ype3 obwecTBeHaTa PUKCMPpaHa eNleKTPoOHHa CbobWwmMTENHaA MpeXa Ha apyxxecTBoTo (O6Lwm
ycnosus 3a duKcMpaHa ycnyra).

9.2. 3a aboHatute no T. 9.1. ycnoeusaATa Ha odeptata ,KombuHupahh u cnectu™ ce
aktuBupat ot VIVACOM B cpok go 10 (gecet) paboTHM AHM OT AaTaTa Ha mM3rpaxzaaHe Ha
TenedOoHHMS NOoCT.

9.3. B cnyyauTe, KoraTto € KOHCTaTupaHo, 4Ye HsAMa TexHM4Yecka BBb3MOXHOCT 3a
npefoCTaBsAHE Ha HAKOS OT yCniyrute, BkA4yeHu B odepta ,KombuHupah u cnectu®,
cnopasyMmeHueTo 3a odepta ,KombuHmpain m cnectn" ce npekpatsasa, 6e3 Hukos oOT
CTpaHuTe Aa AbJIXKK HEYCTONKW Ha ApyraTta cTpaHa. B To3u cnyyain, ako aboHaTbT nMa Bede
CbllecTByBalWla ycnyra, BCUYKM Kay3um W ycioBus no [loroBopa 3a CbOTBETHaTa
CbllecTByBalla ycnyra ocrtaBaT HenpoMeHeHn. A6oHaTbT MOXe Aa 3asBu KOMOMHauus oT
ycnyruTte, 3a KOMTO MMa TEXHUYeCcKa Bb3MOXHOCT, aKkO TOBa € AOMNYCTUMO MO HacTosawmTe
npasuna.

9.4. A6OHATLT AbJIXKKU 3ansawaHe Ha aboHaMeHTHUTE LUEeHU 3a YyCIIyruTe YacT oT odepTtaTa
~KoMbuHupan n cnectn" oT gataTta Ha NoAgNUCBaHE Ha KOHCTATMBHWSA MPOTOKOA Mo T.9.
ABOHaAMEHTHUTE LLEHN U BKJIIOYEHUTE MUHYTW 3@ MbPBUS M NOCNeAHUsS Mecel, OT NOJSI3BAHETO
Ha ycnyrute ot odepTaTta ,KoMbuHupanm n cnectmn®™ we ce onpeaensT NponopLMOHanHO Ha
AOHUTE 3a CbOTBETHUSA Mecel,.

9.5. Mece4yHuTe abOHaAMEHTHM LEeHW ce 3analwlat 3a Meceua Ha MofA3BaHe Ha ycayrute
yacTt ot odeprtaTta ,KombmHmpali n cnectn". CpokbT 3a 3annawaHe e 18 (oceMHapeceT)
OHW OT paTtaTa Ha mM3gaBaHe Ha MeceyHaTa CMeTka. HenonyyaBaHeTo Ha CMETKUTE 3a
OBb/HKMMU CYMU He ocBob6oxaaBa aboHaTa OT 3aA4b/IKEHMETO 3a nJalaHe B onpeaeneHus
CpOK.

10. Mpu BpeMeHHO cnupaHe Ha ycnayra, BkAw4eHa B odepTta ,KombuHupanh n cnecrtmn®,
OTCTBLMKUTE 3a Ta3n ycnyra otnagart. AKO B pe3yfiTaT Ha BPEMEHHOTO CupaHe ocTaHe camo
efHa gpyra gencreawa ycayra otT KOMbuHupaHuTe ycnyrm, To 3a Hest oTnagaT OTCTbNKUTE,
KaTo A[O0roBOpbT 3a Ta3uM ycCayra npoabsikaBa [AEWCTBMETO CU 3@ MbpPBOHAYasHO
onpegeneHus Cpok Npu CctaH4apTHUTE LEHOBW YyCNOBUA Ha Tapudara.

11. A6oHaTbT Cce cbrnacsiBa, cneg M3TMyaHe Ha MbpBOHA4YaNHO onpeAesieHMs CPOK Ha
AOroBop 3a ycnayra, yact ot odeptata ,KombuHmMpah mn cnectn®, ako He e oTnpasBun
€4HOCTPaHHO MNMCMEHO npeam3BecTMe 3a MpekpaTsaBaHe Ha [A[0oroBopa, AOroBOpPbLT
aBTOMaTU4YHO Aa MNPOAbL/IXWM CBOETO AENCTBME 3a HeonpeaesneH cpok. Cnep m3tvdaHe Ha
NbpBOHAYa/IHO ornpeaesieHnMs CpoK Ha Aorosopa, aboHaTbT MOXe Aa nmpekpaTu Aorosopa
3a BCsika oTAenHa ycnyra ¢ 30-gHeBHO npeamnssBecTtme, 6e3 Aa Ab/IXU HEeYCTOMKM.



12. MNpun npekpaTsaBaHe Ha [OroBopa 3a ycnyra, Bkat4deHa B odepTta ,KomMbuHupai un
cnectnt MM NpuM nNpoMsHa Ha HelHaTa Tapuda KbM TakaBa C MO-HUCbK MeceyeH
aboHaMeHT, ce npwnarat YyCnoBuMATa, BKAKYUTENHO OTrOBOPHOCTW, MNOCOYEHU B
WHAMBUAYaNHNSA AOrOBOpP.

AKO cnegq npekpaTaBaHe Ha ycayra 4act ot odeprtata ,KombuHupanm m cnectn®, ot
KOMOMHMpaHUTE yCnyrn OCTaHe caMo eAHa Jpyra [encTeawa, TO 3a Hea oTnaaar
OTCTbIMKUTE, KaTO AOroBOPbT 3a Ta3n yCsiyra npoabsiKaBa AEACTBMETO CM 3a MbPBOHAYaHO
onpeaeneHns CpokK MNpu CTaHAapTHUTE LIEHOBW yCnoBUS Ha TapudaTta. [pu xenaHue oT
CTpaHa Ha aboHaTa, CpPOKbT Ha AOroBopa 3a Ta3u ycnyra Moxe ga 6bae npoab/ixXeH 3a
HOBU 12 nnun 24 meceua.

13. 3a BCUYUKM HeypeLeHn B Te3M NpaBuia BbMNPOCK ce NpunaraTt yCloBUSTa Ha CbOTBETHUS
TapudeH nnaH, MHAMBWUAYANHUA [OroBOp 3a YyCiyrute, Kakto u O6wuTe ycrnoBus 3a
npefocTaBsiHE Ha CbOTBETHUS BUA yCyra, AOKOJIKOTO He NpoTMBOpeYaT Ha Te3u npasuna.

[ OKONIKOTO HE e YroBOpEeHO APYro B HacTOALWMTE NpaBuia u B MHAMBUAYANHUS AOrOBOp 3@
odepTa ,KoMbuHMpan n cnectn®, cbWMAT MMa CuiaTa Ha CaMOCTOSTENNHO CMOpasyMeHue
CNpsSIMO BCSIKa OT YyCyrnte B KOMBMHaUMATa, KaTO NpeKkpaTsBaHETO WM MpoMsiHaTa Ha
TapudHUSA NJaH Ha KOSTO 1 Aa 6UNo OT YCIyrnTe He BAnsie Ha AeNCTBUMETO U YC/IOBUATA Ha
[OroBopa 3a oCTaHanuTe yCiyrm yact oT odeprtaTa ,KomMbuHmnpan mn cnectun®.



