NONNTUKA 3A MOBEPUTENMHOCT U 3ALLNTA HA IMYHWUTE OAHHW HA NMOPTANA MOAT
VIVACOM

(,Monntnka 3a NnoBepUTEJTHOCT")

Yeb noptanbT MOAT VIVACOM (HapwuyaH 3a no-kpaTtko ,Yeb noptan®™ n/mnu
~Mnatdopma™) e cobcTBeHOCT U ce ynpasBnsBa oT ,bbarapcka TenekoMyHMKaunoHHa
komnaHua” EAL (,BuBakoM”) n goctbneH Ha https://my.vivacom.bg/bg n upe3
MO6MNHOTO NpunoxeHne My Vivacom. BnBakoM 3a4ymTa HEMNPUKOCHOBEHOCTTA Ha JINYHUS
XXMBOT Ha KJIMEHTUTE CU U FrapaHTUpa B MakCMMasiHa CTEMeH 3aluTaTa Ha JIMYHUTE UM
AaHHK, 06bpaboTBaHM Npu 1 NO NOBOA NpPeaOCTaBsAHE Ha €/IEKTPOHHU CbOBLUNTENHMN
yCnyru, ycayrm no 3actpaxoBaTeslHO NocpeaHN4YecTBO M OCbLLECTBSAABaHE Ha Apyru,
CBbp3aHu C TOBa AEMHOCTWN, KaKTO 1 AaHHK 06paboTBaHM nMpu 1 NO NOBOA MOCELLEHNETO U
N3nos3BaHeTo Ha To3m Yeb nopTan.

HacTtoswaTa NMonmTtmka 3a NoBEpUTENHOCT Ce OCHOBAaBa Ha M3MCKBaHUATA Ha PernameHT
(EC) 2016/679 Ha EBponenckus napnaMeHT n Ha CbBeTa oT 27 anpun 2016 r. OTHOCHO
3awmTaTa Ha dm3mMYecknTe N1La BbB Bpb3Kka C 06paboTBaHETO Ha JIMYHM AaHHU U
OTHOCHO CBO60AHOTO ABMXEHME Ha TakMBa AaHHW U 3@ OTMsiHA Ha OupekTtuea 95/46/EQ
((,Pernament (EC) 2016/679").).

Bcuukun MaMeHeHns n gonbsiHeHMs B MNonnTukaTa 3a NOBEPUTENHOCT We 6baaTt npunaraHm
cnen nybnvkKyBaHe Ha aKTyasHOTO M CbAbpXXaHWe, AOCTbMHO Ypes

yebcarita www.my.vivacom.bg n upes mobunHoto npunoxeHmne My Vivacom.

MoptanbT MosaT VIVACOM e goctbneH egMHCTBEHO 3a noTpebutenn Ha ycnyrmte Ha
,Bbnrapcka TenekoMyHukKaumoHHa komnaHua” EAL, nopaan KOETO N0 OTHOLIEHME Ha
TEXHUTE IMYHM AaHHU We ce npuiara v MNonutukata 3a NOBEPUTESTHOCT M 3almTa Ha
NNYHUTE AaHHKU, obpaboTBaHM BbB BMBakoM npu 1 No noBoj NpeaocTaBsAHETO Ha
€/1eKTPOHHM CbobwunTenHn ycnyrm (Tyk).

HacToswaTta MNonnTtrkKa 3a NoBEPUTENTHOCT € Hepa3puBHO cBbp3aHa ¢ 06K ycnosus 3a
OOCTBbM A0 CbAbpXaHWe n ycnyru Ha noptana Moat VIVACOM (Tyk).

1. Koit o6paboTBa N1 HOCU OTrOBOPHOCT 3a IMMHUTEe BU faHHMU
,Bbnrapcka TenekomMmyHukaumoHHa komnavusa” EAL (,BuBakom”, ,Hne”) e
TbProBCKOTO APYXECTBO, PErncTpmpaHo B TbproBCKUS PerncTbp KbM AreHuusTta no
BnuceaHusaTa ¢ EMK 831642181, koeTo cbbupa, obpaboTtea 1 CbxpaHsiBa Bawwute
JIVNYHW J@HHW NpW YCIOBUATa Ha Ta3u lMonutuka.

BuBakoM e 3acTpaxoBateneH 6pokep, BNucaH B Ny6/IMUHNA perucTbp Ha
3acTpaxoBaTtenHute 6pokepun kbM KoMmmncusara 3a dMHaHCOB Haa30p.

BvBakoM e BNncaHo B Ny6nmyHmnsa pernctbp Ha KomucusaTa 3a perynumpaHe Ha
CbobLleHMATa KaTo NpeanpusaTMe, NPeAoCTaBsALWO WMpPoKa raMa efleKTPOHHHU
CbOOLUNTENHU YCYTHN.

BuBakoM e 3acTpaxoBaTeneH 6pokep, BnucaH B Ny6/IMUHNSA perucTbp Ha
3acTpaxoBaTtenHute 6pokepn kbM KoMmucusara 3a dMHaHCOB Haa30p.

BuBakoM e aAMWUHUCTPATOP Ha IMYHU AaHHW NO CMUCbAa Ha PernameHT (EC)
2016/679 v 3akoHa 3a 3alwmTa Ha JIMYHUTE AAHHMU.

MoxxeTe Aa ce CBbpXXETe C HaC Ha agpeca HM Ha ynpaBneHue:
rp. Codusa 1784, 6yn. "LUapurpaacko woce" No 115u

MMM KaTo NOMb/IHUTE eNleKTPOHHAaTa hopMa 3@ KOHTAKT Ha Haluus
yebcalT: https://www.vivacom.bg/bg/residential/kontakti



http://www.my.vivacom.bg/bg
http://www.vivacom.bg/bg/files/9440-politika-za-poveritelnost-i-zashtita-na-lichnite-danni.pdf
https://my.vivacom.bg/bg/BG/tac
https://www.vivacom.bg/bg/residential/kontakti

Mo BCUYKM BBMPOCK, CBbpP3aHN C obpaboTBaHETO Ha NMYHUTE Bu aaHHM, MOXe aa
ce obpbluaTe M KbM AJTbXHOCTHOTO NMLE MO 3aliuTa Ha AaHHUTe BbB BnBakoM Ha
cnegHMTE KOOpPAMHATK 3a Bpb3Ka: e-menn: dpo@vivacom.bg; ten. + 359
9496079.

KakBu gaHHM, 3a KaKBU LeJIM U Ha KaKBO NpaBHO OCHOBaHue OGPaGOTBaMe

2.1. B 3aBMCMMOCT OT KOHKpEeTHMTE LUesim 1 OCHoOBaHUA BuBakom
o6pa6oTBa Nnoco4yeHUTE No-A0J1y AaHHU CAMOCTOATE/IHO WIN B
KOM6MHaUMA noMexkay nMm:

e Tpu uMeHa, EMH nnmn nuueH HoMep Ha uyxaeHew, agpec, TenedoH u/nnm
aZlpec Ha efieKTpoHHaTa nowa;

e [AaHHM, cbbOMpaHM Npu NiawaHe, HanpaBeHo KbM BMBakoM - HOMep Ha
KpeauTHa wnn gebutHa KapTa, 6aHKoBa cMeTKa u gpyra 6aHkoBa u
nnaTexHa nHpopmaums, cbbmpaHa npm n obpaborsaHa BbB Bpb3Ka C
M3BbpLUBaHE Ha MaawaHeTo no 6aHKOB MbT, Upe3 ANPEKTEH AebUT unn
npe3 oHnanH nnatdopmaTa n Apyrute eNeKTPOHHU TbProBCKU KaHanu Ha
BuBakoM;

e [aHHM OT Npodwuia BM 3a AOCTbN A0 OHMAAMH nnatdopmarta HU —
noTpebuTencko uMe, UCTOpPUS Ha 3asaBKUTE U NialaHuaTa;

e [aHHM 3a nos3BaHuTe OT Bac ycnyru ot noptdonnoTo Ha Busakowm;

e HOMEp Ha ycnyra, KJIMEHTCKM HOMEep, AeTalIM3npaHn CripaBKn KbM
MeceuyHn cMeTKM/daKTypu 1 pasMep Ha CbabpXalmTe ce B TAX
3abIIKEHUS;

e TpadWYHM AaHHU — AaHHU, HEOBXOAMMU 3a NPeAOoCTaBsHE Ha €/IEKTPOHHMU
CbOOLUNTENHM YCNyrY, 3@ TakCyBaHe, 3a GOpMMpaHe Ha CMETKUTE Ha
aboHaTUTE, KaKTO U 3a JOKa3BaHe Ha TAxHaTa AOCTOBEPHOCT — HOMEp Ha
BMKALL M Ha BMKaH KpaeH notpebuten, naeHTudmnKaLuMoHeH HOMEP Ha
YCTPOWCTBOTO, HOMEP Ha KapTa 3a efleKTPOHHO pasnJiallaHe, Hayasno u
Kpal Ha NOBMKBaHeTO, 06eM Ha NpPeHeCceHUTe AaHHWU, BUA Ha NpefocTaBsHa
yCcnyra, TOYKM Ha B3aMMHO CBbp3BaHe, AaHHM 3a BUAA Ha Bpb3KaTa Wiamn
30HUTE — YaCOBW U TepUTOpuanHu, Heobxoammm 3a onpeaensHe CTOMHOCTTa
Ha ycnyraTta; MecTOMoJIOXeHMe Ha NoTpebuTen Ha ycnyra, BKIOUYUTENHO
npu ,pPOYMUHI";

e [aHHM, HeobX0A4MMM 3@ U3rOTBSAHE Ha aboOHATHUTE CMETKMU, KaKTo 1 3a
[OKa3BaHe Ha TaXHaTa AOCTOBEPHOCT - BMA Ha W3rnonsBaHaTa ycnyra, o6y
6poli MEPHU eANHULN, HAUYMCSIEHWN 3@ CbOTBETHUS Nepuos Ha U3roTBSIHE Ha
nepuoauyHUTE CMETKN; CTOMHOCT Ha Mof3BaHuTe ycnyrun; nHdopmaumnsa 3a
n36paHus oT Bac HauUMH Ha nnawaHe, U3BbPLUIEHU U Ab/IXKUMU NNallaHns;
MHGOopMaLMs 3@ NPOMEHWN B NMOM3BAHETO Ha YCNYruTe, OrpaHUYeHUs 1
Bb3CTAHOBsIBAHE Ha yCNyruTe;

e [AHHM 3a M3MON3BAHOTO KpamHO eNeKTPOHHO CbOBLUNTENTHO YCTPOICTBO,
BMAA Ha yCTPOMCTBOTO, M3MNoJsi3BaHaTa onepaumoHHa cuctema, IP agpec;

e IP agpec npu nocelleHne Ha yebcanTta HKM, nnaTdopmMaTa 3a OHMNANH
obcnyxBaHe, UM Npu n3nosssaHe Ha MOBUIHOTO HU MPUSIOXEHNE, KaKTO U
npwv Non3BaHe Ha UHTEPHET yCnyru;



e VHdOpMaLUMA 3a BUAA U CbAbPXKAaHUETO Ha JIOFOBOPHOTO OTHOLLEHUE, KaKTO
M BCcsAKa Apyra uHbopMaLusa, cBbp3aHa C JOroBOPHOTO NPaBOOTHOLLEHNE;

e eJleKTpOHHa nouwia, nHhopMaums 3a 3as9BKUTE BU 3@ OTCTPaHsABaHe Ha
npobnemu, xanbu, Mmonbu, onnakBaHus u apyra obpaTtHa Bpb3ka, KOSATO
rnoslyyaBaMe OT Bac.

Llenu v npaBHM OCHOBaHU!A 3a 06pa60TBa|-|e Ha inyHuTe Bu aaHHu:

A) O6pa6orBaHe Ha AaHHUTE, KOETO € He0o6xoaAMMOo 3a CKJIFOUBaHEe WJINn
M3NbJ/IHEHUE Ha [AOroBOopa 3a €/1IeKTPOHHU CHbOGLUUTESTHU YCIIYIrU UIN
AOroBoOpa 3a JIN3UHT:

BuBakom o6pab6orBa gaHHuTe Bu 3a cnegHuTe Uenu:

e WNaeHTdMUMpaHe Ha KJIMEHT NpMU: CKJIloYBaHe, USMEHEHME U
npekpaTsBaHe Ha AOrOBOpP 3a YC/YyrM UNu Npu perncTtpupaHe Ha
npeannaTeHa ycayra; u3nbjHEHME Ha 3asiBKM 3a NpeaoCcTaBsHEe Ha
MHdOpMaLNa OTHOCHO NoTpebneHne; pa3siCHEHMS 3a NOSI3BAHUTE YCIYIn U
aboHaMeHTHUTE Ns1aHOBE, NpefoCTaBsHE Ha KapTa 3a nporpama "JlosieH
KNMEeHT", nnawaHe Ha CMETKN U aapecupaHe Ha onjakBaHe/xanba;

e AKTyanmsupaHe Ha BawuTte NMYHM fAHHM WM Ha MHDOpMaunaTa 3a
nonssaHUTe ycnyrun no Bawa 3asiBKka 3a Kopekunsi/u3aMeHeHne Ha
OaHHU/ycnyrn;

e [lpenoctaBsiHe Ha 3asiBEHW YCNYrn, NoAaAeHu 3asiBKM U/UN NOPbYUKHU,
0oCblUlecTBABaHE Ha Bpb3Ka C Bac kaTo KNMeHT Ha BMBakoM;

¢ OcbuecTBABaHE HAa KOHTaAKT ¢ Bac;

e AHaJNIN3 Ha KJ/IMEHTCKA UCTOPUSA U U3roOTBAHE Ha noTpebutenckm
npodcdwun (o6em 1 BMa notpebneHne, nnaTexHa NCTopusa) C ornea
onpepensHe Ha noaxoasiia 3a Bac odepTta npu 3a9BEHO KIMEHTCKO
)XenaHue 3a U3MeHEeHNEe Ha TapudeH niaH, akTUBMPaAHE Ha POYMUHT,
npoMsiHa B MakCcuMManHaTa rpaHumua Ha notpebneHue;

o TpoBepka Ha 06eM U BUA KJIMEHTCKO noTpe6neHue no Baiue
nckaHe/>xanba/ocnopBaHe UK C Uen npeanasBaHe Ha KJIMEHTUTE U
BvBakoM OT HeETUMNMYEH TpadurK M LWOKOBM CMETKK, (M3MaMK U 3n10ynoTpebu
OT TPETU NNLA) - TeKyLla CMETKA; OCTaBallyM BK/IOUEHWN YC/Tyru; CTOMHOCT
no dakTypa. Pa3sacHeHne Ha hakTypu/MeceyHn TakCu 1 NpeaocTaBsHe Ha
CrpaBKM 3a MNON3BaHW U NPEKpATEHN YCNyru;

e WsrorBsiHe Ha NpepNoXKeHUsA 3a CKJIlDUBaHe Ha 4OroBOpU OT
pa3CcTosiHUE 1 JOroBOpM U3BBH TbProBCKMS 06EKT, M3npallaHe Ha
Kypuepcka npaTtka C npeaaorosopHa MHdbopMaums 1 NpoekT Ha AOroBop;
obcnyxxBaHe Ha OTKa3 OT CAesKa;

e 06cny)xBaHe M OTFrOBOP Ha KJINEHTCKMU
ornJilakBaHus /3anuTBaHnA />xanbu; Kopekuun Ha Ab/HKXUMU CYMU MNpu
HasM4yne Ha OCHOBaHWe 3a TOBa;

e TexHUYeCcKOo CbAEeNCTBMUE 3a Cb3JaBaHE Ha aKkayHT/M U Bb3CTaHOBsIBaHe
Ha 3abpaBeHa mapofa 3a 40CTbN A0 NMaTpopMmUTe 3a eNeKTPOHHO
obcny)xBaHe Ha efleKTPOHHU haKTypu, AeTalnnn3npaHu CnpaBkn 1 NMpu



3abpaBeH PIN/PUK koa; CnupaHe/peakTuBmnpaHe Ha 3arybeHa/oTkpaaHaTa/
noBpeaeHa kapTa. AKTuBMpaHe Ha aybnmkaT Ha SIM kapTa.
AKTUBMpaHe/AeaKTMBMPAHE Ha NMpeHaco4YBaHWs; OorpaHUYeHuns Ha
noBmkBaHus; 3abpaHu 3a GPRS/LTE. Bb3cTaHoBABaHe Ha AOCTbMN A0
pasnuyHu npunoxexHuns (my.contact; VIVAONLINE; HBO GO; ap.);

e TexHUYecKa NoaApbIKKa U OTCTPaHsIBaHe Ha NOBpeAu 1 BCSKaKBU
TEXHUYECKM NMPOBJIEMM - HA MACTO N Ype3 ANCTAHLUMOHEH AOCTbLMN A0
obopyABaHeTO 3a Nofi3BaHe Ha ycnyrata. BbacTaHoBABaHe Ha ycnyru,
CrpeHu nopaau HennawaHe;

e TMnawaHe Ha CMETKN, pa3cpoyBaHe, OnpoLlaBaHe, OTCPOUBAHE Ha
ObIDKMMU CYMU;

o [poBepka Ha TeXxHU4YeCcKa Bb3MOXHOCT 3a NpefoCTaBAHe Ha yCnyra;

¢ MW3BbpwBaHe Ha 06paboTka oT 06paboTBalmM AaHHUTE - Bb3/laraHe,
OTUMTaHE, NMpMeMaHe, pasnallaHe;

e OcurypsiBaHe 3awMTa U CUTYPHOCT Ha MpexaTa Ha BuakoM.

B) B nsnbsHeHue Ha CBOM 3aKOHOBM 3aAabJ/keHus, BuBakom o6paborBa
AaHHUTe Bu 3a cnegHuTe yenu:

e M3roTBsiHE Ha NpeasioXXeHns 3a CKJIlDYBaHe Ha A0roBOpMU OT
pa3cTosiHMe n [OroBopyu U3BbH TbProBCKMUA 06eKT, n3npailaHe Ha
Kypuepcka npaTtka ¢ npeaaoroBopHa uHdopMaunsa n NnpoekT Ha AOroBop;
obcny)xBaHe Ha OTKas OT caenka;

e [lpepoctaBsiHe Ha MHMOPMaLMS 3a KJIMEHTA W MOSI3BaHW OT Hero ycayru no
3anuTBaHe/nckaHe/npoBepKa OT KOMMETEHTEH OpraH;

e l3paBaHe Ha aKTypu, N3roTBsHE Ha AeTaWsn3npaHa cnpaBka 3a
notpebneHneTo Ha YcnyruTte;

e 3a yaocToBepsiBaHe Ha Bb3pacT B C/lyuyali, Ye TakaBa ce U3UCKBa No
3aKOH 3a NasapyBaHe OHJIAMH;

e OcurypsiBaHe Ha TenedcdoHHa cnpaBoYHa ycnyra;

e [MpepocraBsiHe M aKTyaZiMsMpaHe Ha ycnyraTta tenecdoHeH ykasaTten;

e [lpepocTtaBsiHe Ha 3aKOHOBa rapaHuUWs Ha 3aKyneHuTe OT TbproBckaTa
Mpexa Ha BuBakoM KpanHW yCTpONCTBa.

B) BuBakom o6paboTBa CbOTBETHUTE flAaHHMU, NPpefoCTaBEeHU C
M3PUYHO NMUCMEHO CbIJlacue Ha KJ/IMeHTa 3a TAXHOTO o6pa6oTBaHe
3a cnegHUTe uesnu:

e [lpepocTtaBsiHe Ha BbHLUHM KPEeAWUTHU areHuMn 3a LenuTe Ha onpeaensHe Ha
KpeauTeH PENTUHI N KpeaAUTHa OLUEHKA Ha KJIMEHT U MpeLeHKa 3a
npefocTaBsHE Bb3MOXHOCT 3@ OT/IOKEHO MiallaHe/Mn3nHr;

e 3a nosy4vaBaHe u/vnu NpeaoctaBsHe Ha MHQopMauusa/odepTn 3a NpoAYKTU
W YCNYrn Ha TPETU Nnua, ako Takasa MHbOpMaums e U3pMYHO nouckaHa oT
Bac uwnn ako Bue cTe u3pasunm cbrnacme 3a nosiydaBaHe Ha TakaBa
nHdopmaums.

N BuBakom o6paborBa gaHHuTEe Bu 1 3a uenute Ha ciegHUTE HaWwn
JIErUTUMHU UHTEpecu:



MpocdunnpaHe Ha KIMEHTUTE 3a Le/IMTe Ha ANPEKTHUA MAapPKETUHI -
BuBakoM M3nonsea 4acTUYHO aBTOMaTU3NpPaAHM aJropuTtMm U MeToau 3a
OLIeHSIBaHE M aHaNM3 Ha HSAKOW acneKkTu OT noTpebneHneTo Ha KIneHTuTe,
KaTo HanpuMMep NpoAb/IXKMUTENHOCTTA Ha pa3roBopuUTe U TexHus 6poi B
paMKuUTE Ha onpeaesieH Nepuoa, rnoa3BaHu ycayru u M3paseHu
npeanovYnTaHnsa C uen:

- OTNpaBsiHe Ha odepTn 3a NpefoCTaBsiHE HA HOBWU YCIIYTrn U/ unn
N3MEHEHNEe B YC/IOBUATa Ha BeYe M3MON3BaHM YCNYru OT KAMEHT, KaTo:
npeanoXeHne 3a NPOMsHA Ha TapudHMS NNaH, C BKIIOYEHW MoBeYe
6e3nnaTtHM MUHYTU K/nnu gobaBsHe Ha AOMbJHUTENHA YCayra C Len no-
eeKTUBHOTO MM M3MON3BaHE M ONTUMU3MPAHE Ha pa3xoauTe 3a KINEHTa,
KaKTo n

- U3MepBaHe M oueHKa Ha eeKTMBHOCTTa Ha pekiamMaTa HU C orneg
ajanTvpaHe M ONTUMU3NPAHE Ha PEKIAaMHOTO CbAbpPXaHNE KbM HYXAMUTE Ha
KJIMEHTUTE HU;

- NoAroToBKa Ha MHdopMaumaTa, NybnkyBaHa Ha MHTEPHET CTpaHuuaTa
HM, N0 Hal-noaxoaswms 3a Bac v BaweTo KpaliHO YyCTPOMCTBO HAUMH C
orses MakCMMasHo yJIeCHEH M Nofie3eH AO0CTbM A0 TOBa CbAbpXXaHWe 3a
KNMeHTuTe Ha BnueBakom.

O6pab6oTrBaHe Ha gaHHuUTe OoT BawunTte cmeTkun/dakTypm 3a apyru
Lenn, CbBMECTMMM C MbpBOHA4assHaTa Len 3a CbbmpaHeTo UM u
OCUTypsBaLLM KAKTO AOCTOBEPEH aHasiM3 Ha pa3Hoobpa3mneTo OT Hawm
NPOAYKTU U YCNYyru, Taka M OLEeHKa Ha TsXHaTa MoJsIe3HOCT 3a
noTpebuTeNICKOTO TbpCEHE.

Moapo6eH aHanus Ha gaHHUTe 3a noTpebsieHmneTo, NpeanoymnTaHmATa
N NoBeAeHMETO Ha KineHTuTe (aBToMaTMyHa 06paboTka B KpunTupaH Bua)
- BrMBaKkoM n3BbpLUBA MOCOYEHMS aHANN3, U3MNOA3BANKN AAHHUTE @HOHUMHO
N BbB BMA, KOUTO HE MO3BOJISBA /lecHa naeHtudmkaumsa Ha cybekTa Ha
AAHHM UM CblLlAaTa € HEBb3MOXHA, C e/ pa3BUTUE M YCbBbpPLUEHCTBAHE Ha
npoAyKToBaTa Cu rama oT ycnyru. AHanu3bT Ha NOBEAEHUETO Ha
onpeaeneHn TUNoBe KAWEHTU, pasaeneHn no pasvyHmM KpuTepum, Kato, HO
He caMO MoJ, Bb3pacT, MECTOXMBEEHe, 61 MOrno Aa rMocay>Xun A0
pa3paboTBaHe Ha HOBW MpoAyKTU/TapudHN NIaHOBe, KOUTO MakCMManHo aa
OTrOBOPSAT Ha HYXAMTE Ha HaCToAWM M 6baewm KameHTu. NMocoveHnar
aHanmM3 MoXe Aa ce M3Mnos3Ba U 3a noaobpsBaHe Ha 06CNyXXBaHETO Ha
KNIMeHTUTe, Yype3 pa3paboTBaHe Ha MOAXOAM 3a KOHTAaKT,
NpecTpyKTypupaHe Ha BbTpPeWHUTE PYHKLUMOHANHM 3BEHA B KOMMaHUATa,
KOWTO v 06Cny»BaT, @ MOHSKOra U C Len npeaoTBpaTsaBaHe Ha M3MaMu,
BoAewmn Ao dpuHaHCoBU 3arybu 3a BuBakom.

MoaroTtoBka M CbXpaHeHMe Ha CTaTucTtnyecka nHpopmauusa m
CrpaBKW B arpermpaH Bup - BnBakoM M3BbpLUBaA NOCOYEHNS aHANU3 C
Len pasBuMTUE M YCbBbPLUEHCTBAHE Ha NpoAyKToBaTa CU rama oT yCnyru u
3a nofnobpsiBaHe Ha 06CNY>XBAaHETO Ha KIINEHTUTE;

N3uncnasaHe 6pos Ha noTpe6buTenu nNpm TeNeBU3NOHHU YCyru —
BuBakoM M3BbpLUBA NpocieasaBaHe Ha riefaeMocTTa Ha TeNeBU3NOHHNUTE
KaHa/n OT CBOUTE KJIMEHTU 3@ CTAaTUCTUYECKU LENN;

CbaebHo 1 nsBbHCbAE6HO cb6MpaHe Ha B3eMaHUA - B CyvyauTe,
KoraTo e HeobxoanMo ga ce cbbepaT HennaTeHuTe 3a4b/IXKEHUS Ha
aboHaTmnTe KbM BuBakoM.

MN3nbaHeHMe Ha oAMT OT CTpaHa Ha AOCTaBYMLUTE HA TENEBU3NOHHO
CbAbpXaHMe — BbB BPb3Ka C U3NbJIHEHME Ha AOrOBOPUTE 3a AOCTaBKa Ha
CbAbpXaHne Busakowm;

O6e3neuyaBaHe Ypes NOPHUUTENICTBO MM APYr CNocob Ha
obcnyxBaHeTo U CbbupaHeTo Ha B3eMaHus.

Mpopa>x6a Ha B3eMaHUA OT KJIMEHTU; NpefoCTaBsiHe Ha MHdopMauus 3a
AbJira Ha uecnoHepa - 40roBopu, NPOTOKOIM, MECEYHU CMeTKU/haKTypu;



¢ CnpaBkKu 3a NnpoaaAeHU 3aab/IHKEHUA MO AOroBOPU 3a Llecus 3a
LENNTE Ha NOTBbpPXAaBaHE Ha NPEXBBLPJIAHETO Ha B3EMaAHUATA.

3. Kateropum Tpetu nmua, KOMTO NoJsilyyaBaT AOCTbN M o6pa6oTBaTr
nnuHuTte Bu gaHHu:

3.1. O6pa6oTrBawm INYHU JAaHHU, KOUTO Bb3 OCHOBA Ha AOroBOp C
BuBakoMm — o6pa6orBart imuHute Bu gaHHu oT MMeTO Ha BuBakom wman nmar
Npsik/KOCBEH AOCTbI A0 NIMYHUTEe BU AaHHM

e TpaHCnopTHU/Kypuepckn GupmMu c ornes UsnbjHeHMe Ha AOrOBOPHUTE HU
3a[bJ/KEHNSA MO AOCTABSHE Ha AOrOBOPU Ha XapTUEH HOCUTEN U /Unn
3aKyneHWn/ peMOHTUPaHN CTOKW;

e [AOunctpmbyTopmn n areHTM Ha BUBaKoOM, KOMTO CKJIHOYBAT AOr0OBOPU C
KpaHW KINEHTU OT UMETO M 3a CMeTKa Ha BuBakowM;

e Jlnua, KOMTO MO Bb3NaraHe Ha BuBakom moaabpIkaT o6opyaBaHe U
cocdTyep, n3nonseaHu 3a obpaboTBaHe Ha INYHUTE BU AaHHW;

e Jlnua, NnpenocTaBsLwWm yCcnyrn no cepBMaHa NoaapbiKKa Ha KpalHU
YCTPOMCTBa;

¢ TbpProBCKM NAapTHbOPM Ha BMBaKOM BbB Bpb3Ka C OCbLIECTBABAHETO Ha
OEMHOCTU Mo NpefoCTaBsHE Ha 3aKOHOBa rapaHuus; ;

e AreHumu, cbbupauim HennaTeHN KIMEHTCKN 3a4b/DKeHUs, AreHuun,
obe3nevyaBallm 4ype3 NOPbUYUTENCTBO UK APYr cnocob obcnyxBaHe U
cbbupaHe Ha B3eMaHus, aABOKaTU U CAPYXKEHUS/KaHTOpW OT aABOKaTW OT
MMeTo Ha BueakowMm;

e Jlnua, NpefoCcTaBslm YCNYyrn KaTo KOHTaKTEH LLeHTbP 3a OCblLeCTBABaHe
Ha ANPEKTEH MapKeTUHI U1 3a ocurypsgBaHe Ha TeEXHNYECKO CbAelncTeue;

e Jlnua, ocblLlecTBABALLM AEAHOCTU NO MHCTaNauusa u/nmv noaapbixka
Ha aAapeca 3a npefocTaBsiHe Ha ycnyrara;

e BaHkuTe, 06CNyXBalUM NAawaHnsaTa, U3BbPLLUEHN OT Bac;

e JlMua, NpefocTaBsLM YCAyrM No opraHMsanpaHe, CbxpaHsiBaHe,
WMHAEKCMpPaHe U YHULLOXaBaHe Ha apXWBK Ha XapTUeH WU/WNKN eneKTPOHEH
HocuTen;

e Jlnua, N3BbpLUBALLM KOHCYNTAHTCKN YCNYrn B pasfinyHm cdepu.

3.2. lpyrm agMMHUCTPATOPM Ha JINMHU AAaHHU, HA KOUTO BuBakoM
npeaocraBsa IM4UHUTE B faHHK, o6pa6oTBawm aaHHuTe Bu Ha co6¢cTBEHO
OCHOBaHME U OT CBOE MME:

e LlecMoHepwm - cTpaHa Mo AOroBopu 3a Lecus, ¢ Kouto BnBakoM npexsbpis
(npopaBa) BawuTe HenoraceHu 3a4b/HKEHUS;

e KoMneTreHTHM opraHu, KOUTO MO cusaTa Ha HOPMaTMBEH aKT UMaT
npaBoOMOLLMS Aa U3UCKBAT OT BMBakoM NpenocTaBsAHETO Ha MHGOpMaLMS,
cpefl KOATO U NIMYHU AaHHW, KAaTO Hanpumep — 6b/rapckn Cba UAN CbA Ha
Apyra AbpxaBa, pas/IMyHN Haa30pHKU/perynaTopHun opraHn — Komuncus 3a
3alunTa Ha noTpebuTtennte, KoMucus 3a peryimpaHe Ha CbobLleHusaTa,
OopraHu C NpaBOMOLLMS MO 3allMTa Ha HalUMOHasiHaTa CUrypHOCT U
obuiecTBeH pea;



e 3a BKJIlOYBaHe Ha BaweTo nme, poTtorpacdumn, Buaeo n apyrm gopmm Ha
Balle npucbCcTBUE B PEKSTAMHN U MeaAniiHK ny6nnkaumm Ha BuBakoMm B
pes3ynTaT Ha ydyactueTto By B TOoM60AM U UIpU, OpraHM3npaHu B TbProBCKK
06eKTM Ha BMBaKOM MM Ha HaluM NAapTHbOPU U/UN B COLUMANHUTE MPEXMN.

e« OnepaTopu OT AOMEIHA HA NPEHOCUMOCTTA — NPU OCbLLLECTBABAHE
npoueca no NPeHoCMMOCT Ha HOMepa;

e [ApYyru eNeKTpoHHU CbO6GLMTENIHM onepaToOpu — Npu NpeaocTaBsHe Ha
€N1EKTPOHHU CbOBLMUTENHWN YCIYTY NMPU POYMUHT M NPU OCbLLECTBABAHETO
Ha B3aMMHO CBbp3BaHe Mexay NpeanpusatuaTa.

3.3. CbBME@CTHM aAMMHUCTPATOPM Ha JIMYMHUN AlaHHWN, KOUTO CbBMECTHO C
BuBakoM onpegenaT uenmte u cpeacreata Ha o6pa6orBaHe Ha nuuHuTe Bu
AAaHHU

KpeautHu areHUmMmn — rno BpeMe Ha M3BbpLUBAHE Ha KpeaAuTHa OueHKa, npu
onpepensHe Ha KpeaUTHUS PENTUHE U NpU NpeLeHKa OTHOCHO OTIOXEHO
niawaHe/nnU3unHr.

4. 3a KaKbB CpPOK Ce CbXpaHsiBaT JIMYHUTE Bn flaHHM

npOLI,'bJ'I)KVITeJ'IHOCTTa Ha CbXpPaHEHNE Ha JIMYHNTE Bu AaHHW 3aBUCKM OT UEeNnNTE Ha
obpaboTBaHeTO, 3@ KOUTO Ca CbbpaHu:

e JInyHnTe gaHHKU, 06paboTBaHM C Len CKJII0DYBaHEe U U3nbJ/IHEHUE Ha
AOroBOP 3a NpefocTaBsiHe Ha Ycnyra u/unu npoaaxbta Ha 3acTpaxoBKa ce
CbXpaHsaBaT 3a CpOKa Ha AENCTBME Ha AOrOBOpPa W A0 OKOHYATEsSTHO
ypexaaTte Ha BCUYKN (PUHAHCOBU OTHOLLUEHUS MexAay CTpaHuTe;

e JInyHNTe gaHHMU, 06paboTBaHM C Lesl u3paBaHe Ha
cyeTtoBOoAHU/(PMHAHCOBM AIOKYMEHTHU 3a OCbLUECTBABaHEe Ha
AAHBYHO —OCUTYPUTENTHUSA KOHTPOJ1, KaTO HO He caMo — paKTypu,
0e6UTHN, KpeaUTHU U3BEeCTUs, NpuemMo-npeaasaTesiHu NMPOTOKOAN,
[OroBoOpu 3a npepocTaBsiHe Ha YCIyrn u Ap. ce CbXpaHsaBaT noHe 5 rognHm
cnep n3tuyaHe Ha A4aBHOCTHUSA CPOK 3a noracsaBaHe Ha ny6/n4YHOTO
B3€MaHe, OCBEH aKO0 MPUI0XMMOTO 3aKOHOAATENCTBO He nNpeaBuxaa no-
Obblr CPOK.

e TpadcdmuHm paHHKM, 06paboTBaHM NO cuaTa Ha 3aKOHa 3a eNeKTPOHHUTE
cbobLleHMs 3a UennTe Ha HauMoHanHaTa CUrypHOCT M 3a NpeaoTBpaTsaBaHe,
pasKkpuBaHe 1 pascsefBaHe Ha TEXKW NPecTbnaeHUs, KakTo 1 3a
OCblLEeCTBABaHE Ha onepaunu no U3anMpBaHe M cnacsBaHe Ha fumua, ce
CbxpaHaBaT OT BMBakoM 3a cpok OT 6 Meceua. BuBakom Moxe aa
CbXpaHsaBa HAKOU OT NMYHUTE BN AaHHU, BKIOUYUTENHO U TpadUYHM 1 3a
no-AbJblr CPOK A0 M3TMYaHE Ha CbOTBETHaTa noracuTenHa AaBHOCT C Len
3almTa Npu eBeHTYyasIHM NpeTeHUMN Ha KIIMEHTU, KaKTo 1 3a NO-Ab/br
CPOK B CNy4ali Ha Be4Ye Bb3HMKHAJ NpaBeH Crop BbB BPb3Ka C U30XEHOTO
[0 OKOHYATEe/IHOTO MY pellaBaHe C BAS3/10 B cuia cbaebHo /apbuTtpaxHo
pelweHune.

5. KakBu ca BawunTte npaBa BbB Bpb3kKa Cc 06paboTBaHeTO Ha JINUHUTE
AaHHM oT BUBakOM M KakBMU AeNCTBUA cneaBa Aa npeanpueMerte, 3a Aa mm
ynpaxHwuTe:

KaTo Haw KJ/IMeHT 1 rno OTHOoWeHWe BawunTte fIMYHN JaHHW uMaTe cnegHuTe npasa:
5.1. ga nonyumte ROCTHN A0 NMYHUTE Bu gaHHM n nHdopmaumns, oT Buga, Kosito
CMe BKJIIoUMAM B Ta3un MNonnutuka 3a noBepuTENHOCT Mo OTHOLWEHNE Ha BbNPOCHUTE



AaHHW. Moxe aa nouckaTte oT BuBakoMm nHdbopMaumnsa ganam n 3a KakBu Lenu
obpaboTrBame Balwwm nmMyHM gaHHKU. MNpaBoTO CM Ha AOCTbMN MOXE Aa YNpaXHUTe No
€AVH OT C/IeAHNTE HAUNHN:

5.1.1. kaTo noceTuTe Mara3nH OT TbproBCcKaTa Mpexa Ha BuBakom un nopjazere
NUCMEHO 3asaBsieHMe No obpasel C MCKaHe 3a A0CTbM A0 INYHUTE By gaHHu;
5.1.2. kaTo nogaaeTe 3asiBsieHmne no obpasey C MCKaHe 3a AOCTbM A0 NNYHUTE Bu
AAHHUW, MOAMMUCAHO C KBaM@UUMpaH eNneKTPoOHEeH NoAMNMC, Npe3 efleKTPoHHaTa
dopmMa 3a KOHTaKT ¢ BuBakom Ha oduumanHaTa MHTEPHET CTpaHuua Ha
APY>XeCTBOTO_WWW.Vivacom.bg.

5.1.3. kaTo nogaaeTe 3asBreHMe No obpasel C MCKaHe 3a AOCTbM A0 INYHUTE Bu
AAHHUW, MOAMMUCaHO C KBaM@UUMpaH eneKTpoHeH noanuc, Ao e-mail Ha
ONTBXHOCTHOTO NiMue No 3alunTa Ha AaHHUTe BbB BuBakoMm dpo@vivacom.bg;
3asaBneHune no obpasey e AOCTbMHO HA MHTEPHET CTpaHuuaTa Ha BuBakoM
www.vivacom.bg n B MarasnHute Ha BnBakoM. 3asBneHue Moxe ga 6vae
nogaaeHo IM4YHO OT Bac n oT gpyro nvue, KoeTo NpeaocTaBm HOTapuaaHo
3aBepeHo NbJIHOMOLWHO. Mons, nmaTe npeasua, Ye, C Lesa ocurypsiBaHe Ha
3aWmTa Ha nMyHuTe Bu faHHU, Npu nojdaBaHe Ha UCKAHETO M Npu rnoslyyaBaHe Ha
Komnue oT Nn4HuTe By gaHHM B MarasmH Ha BuBakom Bue unm ynbJHOMOLWEHUAT Bu
npeacrasuten TpsabBa Aa ce naeHTMduumparte C AOKYMEHT 3a CaMOJSIMYHOCT;

3a na 6bae obpaboTeHo BaweTo 3asBneHne 3a A0CTbN, Tpsi6Ba Aa NOMNbAHUTE
cnegHarta uHdopmauus:

e TpuTte Bu nmeHa;
e EIMH/JIHY/NH;

e Tpute nmeHa n EMCH/JTIHY/JTH Ha nbAHOMOLWHKUK (KO 3a8B/IEHMETO Ce
noaasa OT TakbB);

e ®opMa 3a noslyYyaBaHe Ha M3nMckaHaTa MHdopMauus;
e HauuH 3a NnosfyyaBaHe Ha M3nNcKaHaTa MHdbopMauus;

e [lognuc Ha 3agaBuTens.

OTroBop Ha 3asiBIEHMETO 3a AOCTbMN A0 JIMYHU JaHHW MOXETE Aa NonydyuTe no Ball
n360p: KaTo NMMCMeHa CrpaBKa WN Ha KOMue Ha NpefocTaBeH OT Bac TexHuYecku
HOCUTEN UK MO ENEKTPOHEH MbT Ha NMOCOYEH OT Bac enekTpoHeH aapec 3a
KopecrnoHaeHUus.

OTroBOpbT Ha NOAAAEHOTO OT Bac 3asiB/IEHME 3a AOCTbM A0 JIMYHU AaHHU MOXETE
Aa nony4yuTe no Ball mM3bop: B Noco4yeH OT Bac Mara3mH Ha BuBakoM uaun Ha
nocoyeH oT Bac enekTpoHeH agpec 3a KOpecrnoHAEeHLMs UM Ha NocodeH oT Bac
agpec c Kypuep 3a Bawa cmeTka.

5.2. ga n3nckaTe ga ce Kopurmpar IM4YHuTe By AaHHKW, KOraTto ca HETOYHM Un
cneaBa Aa ce AONbJIHAT C ornea uenute Ha obpaboTka
5.3. ga m3nckaTe ga ce U3TpUAT IMYHUTE BM AaHHW, CaMO B HAKOW OT cnegHuTe
cnyyan:

e CblLNTE HE Ca HYXHU NoBeYe 3a LennTe, 3a KoOMTo ce obpaboTBeaT;

e OTTErNUAKM CTe CbINacKeTo /Bb3pasnin cTe 3a TaxHaTa obpaboTka n HAMa
ApYyro ocHoBaHue 3a 06paboTBaHETO UM;

e o06paboTBaHeTO Ha AaHHUTE € MPU3HATO 3@ HE3aKOHHO;
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e HAUMOHAJZIHOTO UK EBpOHemCKOTO 3aKOHOAATENICTBO M3UCKBAT TOBA.

5.4. na n3nckate ga ce orpaHunum ob6paborBaHeTo Ha IMYHUTE By AaHHM B
HSKOW OT CneaHuTe cnydaun:
e MpW ocrnopBaHe TOYHOCTTa Ha JINYHUTEe BM gaHHM 3a cpoka, HeobxoanM Ha
BuBakoM ga NpoBepu TOYHOCTTA Ha AAHHUTE;

e YCT@QHOBEHO e HernpaBoMepHO obpaboTBaHe, HO Bue xxenaete camo
orpaHu4yaBaHe obpaboTkata Ha AaHHWUTe Bu, BMecTo Aa 6baat nstpuTu;

e KeflaeTe NMMYHUTE Bu faHHM Aa ce CbxpaHsiBaT, BbNpeku Ye BuBakoM He ce
Hy>/[lae noseYe OT TAX 3a LenuTe Ha obpaboTkaTa, Tbii KaTo LUE M
M3nos3BaTe 3a YCTAaHOBSABAHETO, YNPaXKHABAHETO UM 3aluMTaTa Ha Balm
npaBHW NPETEHUUN;

e Mpuv OTNpPaBeHO OT Bac Bb3paxeHue cpelly 06paboTBaHETO Ha NMYHUTE Bu
[aHHM 33 CpOKa Ha NMpoBepKaTa Ha OCHOBATE/IHOCTTa MY.

5.5. Aa nouckarte rnpeHoc Ha JM4YHnTe B AaHHUN, KOUTO BU 3acArat 1 KOUTO BUE
CTe HW NMpeaoCcTaBuaM, BKAOYBALLO MOJslydyaBaHETO UM OT BMBakoM B CTpyKTypupaH,
LUMPOKO M3MON3BaH M NMPUroAeH 3a MAaWMHHO YeTeHe opMaT U NpPexXBbpJ/ISHETO
MM Ha ApYyr aAMUHUCTPATOP Ha JIMYHWU AaHHU. [1paBoTo Bn Ha NpeHOCMMOCT Kacae
JINYHW A@HHW, 32 KOUTO Ca Hanuue ciegHuTe yCinoBus:
e o06paboTBaHeTO Ha AaHHUTE Ce OCHOBaBa Ha Bale n3puyHo cbrnacme nuaum
Ha AOrOBOPHO 3aAbJ/IXXEHUE;

e 06paboTBaHETO Ce M3BbLPLUBA MO aBTOMaTM3MPaH HauuH.

5.6. aa Bb3pa3uTe npen BuBakoMm no BCAKO BpeMe U rno Bawun nnyHm
NPUYMHU C Orfes KOHKpeTHaTa cuTyauus, cpelwy obpaboTBaHeTO IMYHU AaHHMU,
OTHacsaLWm ce Ao Bac, KoeTo € 0CHOBaHO Ha HEO6X0AMMOCTTa OT U3MbJIHEHNE HA
3apava oT obLlecTBeH MHTepeC UAK NpU yrnpaXHABaHETO Ha oduuManHu
npaBoMoLNA, KOUTO Ca HKN nMpegoCtaBeHN, UM 3a KOUTO CME NOCOYUIN, 4e
obpaboTBamMe 3a Hall JIerMTUMEH MHTepec.

KoraTo oTnpaBeHOTO Bb3paxeHune e cpewy obpabotkata Ha NM4HUTE B AaHHM 3a
LennTe Ha ANPEKTHUSA MapKeTUHT, BKIIOUYUTENHO 1 NpoduUInpaHeTo C Ta3un uen,
BuBakoMm e npekpatn obpaboTBaHeTo UM 3a Moco4yeHaTa uern.

KoraTo oTnpaBeHOTO Bb3paxeHune e cpewy obpabotkata Ha NM4HMUTE B AaHHM 3a
OoCTaHanuTte uenu, Bueakom e By oTroBopu B pa3yMeH CpOK, HO He Mo-AbJiblr OT
eAnH Mecel, Aaniv HaMMpa CbLOTO 3@ OCHOBATENHO M CbOTBETHO Aanu We
npekpatv 06paboTBaHETO Ha CbOTBETHUTE SIMUHU AAHHU 3@ TE3U LEeNn.

5.7. no BCAAKO BpeMe fla OTTern1mTe CBOETO cbrjiacue 3a obpaboTka Ha
nnuHute Bu naHHKM, korato o6paboTkaTta MM ce ocHoBaBa Ha BaweTto
cbrJslacme KaTo 3ad9BUTE U3PUYHOTO CU XeNaHMe Ype3 TbproBcKaTa Mpexa u
KaHanuTe 3a KOMYyHMKauusa ¢ BuBakom.

5.8. na n3npatute »anba no KomucuaTa 3a 3alimTa Ha INYHUTE AaHHU B Cnydal,
ye cuuTaTe 4e npasaTa Bu BLB Bpb3ka ¢ 06paboTBaHETO Ha NMYHUTE B gaHHM ca
HapyLweHu. Mo BCAKO BpeMe MOXe Aa No3BbHUTE Ha TenedoH 123 n ga nony4yute
noeeye MHGOpPMaLMS KakK MOXe Aa ynpaXXHUTe npaBaTa CUM BbB Bpb3Ka C JIMYHUTE
BW AAHHMW.



6. MoXke i fa oTKa)keTe nNpeaocTaBssHETO Ha JIMMHU AaHHU Ha BuBakoM u
KakBM ca nocsneamumte oT ToBa
3a pga ckaw4ymM gorosop ¢ Bac v 3a ga Bu npenoctaBsMe 3asaBeHUTe oT Bac
YyCNyru, HMe ce HyXaaeMm OT onpeaeneHn AaHHU, KOUTO ca Heobxoammu 3a
CK/IIOYBAHE N U3MbJIHEHME HA CbOTBETHMUSA AOMOBOP, KAKTO U 3@ U3NbJIHEHME Ha
HOpMaTMBHUTE 3aA4b/IXKEHUS Ha BuBakoMm.
HenpenoctaBsaHeTO Ha cnefHUTE AaHHW NPenaTCcTBa Bb3MOXHOCTTa BuBakoM ga
CKJIH0UM gorosop ¢ Bac:

e Tpu uMeHa, EMH nnm nnyeH HoMep Ha JvyXXaeHeu, agpec;

e Tpu uMmeHa, EMH, agpec v apyrv gaHHu Ha Baw nbAHOMOLLHUK, MOCOYEHU B
AOKyMeHTa, C KOMTO CTe ro ynbaHoMowmnum ga By npeacrasnsasa npea
BuBakowM;

e HOMEpP, AaTa Ha un3gaBaHe, BaIMAHOCT U n3gaTen Ha AOKYMEHT 3a
CaMOJINYHOCT,

e [aHHM, CbbupaHu nNpu NiawaHe, HanpaBeHo KbM BuBakoM - HOMep Ha
KpeauTHa unu gebutHa kapTta, 6aHKoBa cMeTka 1 gpyra 6aHkoBa 1
niaTtexHa MHopMaums, BbB Bpb3Ka C M3BbPLUBAHE Ha MnJallaHeTo no
6aHKOB NbT Mpe3 OHMAKH nnatdopMaTa U ApYyruTe eNeKTPOHHU ThbProBCKM
KaHanu Ha BuBakowm;

e [aHHM OT Npodwuia BM 3a AOCTbMN A0 OHMAAMH nnatdopmarta HU —
noTpebutencko nMme, NCTOpUS Ha 3asaBKUTE U NnallaHusaTa.

7. NMonutuka 3a ,,6mckBuTknTe"
BuUckBUTKHN

C uen noBMwaBaHe Ha epeKTUBHOCTTA, e/IeKTpOHHaTa niatdopMa Ha canTa
n3nonsea annose ¢ gaHHM 1N ,,6MCKBUTKN" (cookies).

KakBo npepacrasnasart 6MCKBUTKMTE M 3aLU0 ce nsnonssar?

BUCKBUTKMTE Ca Mankm TekKCToBM dhalizioBe, 3a BPEMEHHO CbXpaHeHne Ha
MHOpPMaLMSA OTHOCHO AENCTBMS Ha NoTpebutens, HEroBM NpeanovynTaHmsa unu
Apyra akTMBHOCT Npu nocellaBaHeTo Ha AageH yebcanT. Te ce 3anas3BaT Ha
N3MNos3BaHMsA OT NoTpebutens KOMMoTbp UM MOBMAHO YCTPOMCTBO 3a onpeaeneH
nepuog oT BpeMe B 3aBMCMMOCT OT BMAaa CW.

BuckBUTKMTE cnomaraT 3a No-yAobHO M3non3BaHe Ha yebcalTa, Tbi KaTo
cnecTtaBaT Ha NoTpebuTennTe Heob6xoAMMOCTTa Aa BbBeXAAT CBOUTE
npeanovYnTaHns BCEKU MbT, KOraTo NocellaBaT cata unm NnpeMmHaBaT OT e[Ha
CTpaHuua KbM gpyra.

buckBuTKMTE No3BonsgBaT Ha yebcarTa ga dyHKUMOHMpa 6e3npobnemHo, aa cneau
3a HEpPEeAHOCTU M Aa yCTaHOBSIBa Bb3MOXHOCTM 3a ONTUMU3NPAHE Ha HauYMHUTE, MO
KOMTO nNpefocTtaBs MHdopMaumsa n obulyBa c notpebutenuTe.

BupoBe 6MCKBUTKM

CanTbT M3M0M3Ba €4AWH UM HAKOJIKO OT CnegHuTe BUAoBe BUCKBUTKM B
3aBMCMMOCT OT TAXHaTa cTerneH Ha Heob6XoaMMOCT:

CucreMHO Heo6xoaMMu GUCKBUTKMU



ToBa ca 6UCKBUTKU, 6€3 KOUTO PYHKLMOHNUPAHETO Ha CaliTa € HEBb3MOXHO UK ce
nocTaBsa NoA BMCOK PUCK.

Tyk cnagaTt buCKBUTKM 3a HaBUrnpaHe B yebcaiTa, 3ana3BaHe Ha MOMbJ/IHEHATA
nHdopMaLna Npu NpemMmHaBaHe Mexay pas/IMYyHUTE CTbMKW, KaKTO U NMpU BXOA4 UK
permcrpauus.

CUCTEMHO HEO6XOAMMM Ca, CbLUO Taka BUCKBUTKUTE, OCUTYPSIBALLUM KOHTPOS BbPXY
CUTYpPHOCTTa Ha Bpb3KaTa W 3almTaTa OT HeXeNaHW BbHLUHM HaMecu.

To3u Tnn 6BUCKBUTKK, YECTO ce onpeaensiT KaTo BPEMEHHU WU CECUIMHU, Tbi KaTo
Ce CbXpaHsaBaT BPEMEHHO M M34Ye3BaT C/ej 3aTBapsHETO Ha cecmsTa Ha bpay3bpa.

BUCKBUTKM 3@ (PYHKLIMOHAJIHOCT

Ta3n kateropms GUCKBUTKM CNYXW 3a yJieCHsABaHe Ha noTpebutens npu
n3rnonseaHe Ha yebcanTa n cbobpassaBaHe C HAMBUAYATHU NPEANOYMNTaAHUSA Ha
notpeburtens.

BUckBUTKMTE 3a MPYHKLMOHANHOCT BKtOUBAT BMCKBUTKM 3@ pa3no3HaBaHe Ha
YCTPOWCTBO, 3ana3BaHe Ha NpeanoyYmMTaHus OTHOCHO e3UK M pasMep Ha wpudTa m
apyrw.

To3u TMN BUCKBUTKM, MOraT Aa Ce CbxXpaHsiBaT MNo-AbJIro BpeMe Ha YCTPOMCTBOTO,
Te MoraT Aa 6baaT M3Nos3BaHM Npu NoBede OT eAHa cecust Ha bpay3bpa U ce
HapuyaT MOCTOSIHHN.

BUCKBUTKM Ha TpeTU CTpPpaHu, 3a e(beKTMBHOCT, dHaJIM3n N pexKkJsiamMma

BUCKBUTKMTE 3a aHann3 cnyxaT 3a cbbMpaHeTo Ha cTaTucTnyecka nHdbopmaums,
Bb3 OCHOBA Ha KOSATO MOraT Aa ce HanpaBsAT 06K 3aK/I04eHNa 1 Npenopbkuy 3a
eeKTUBHOCTTa Ha canTa C ornea uenute Ha notTpebutennTe, KakTo U C orfes Ha
MapKETUHIOBU N pEKSIaMHU Lienu.

TakuBa CTaTUCTMKKN BKIOYBAT 6poit NOTpebuTenn Ha CTpaHuua, Halk-noceLlaBaHu
CTPaHULUN, N3TOYHMLM Ha NOCELLEHNETO, BPEME, MpeKapaHo Ha CTpaHuuara,
Bb3HMKHaNN rpewkun n gpyru. Team 6UCKBUTKM NO3BONSBaT Aa ce cbbupa
MHpOpPMaLKMSA 3a HauMHa, Mo KoMTo noTpebutennte HasurupaTt B yebcanta um
3aTpyAHEHUATa, KOMTO MoraTt Aa M3nuTear.

3a no-pgobpa NpeumnsHOCT, CanTbT U3MN0/3Ba YTBbPAEHUTE aHANIUTUYHUTE
MHCTpYMeHTU Ha Google Analytics n Core Metrics.

AeakTuBupaHe Ha 6UCKBUTKHU

KaTo noTpebuten nmate Bb3MOXHOCT Aa KOHTPOAMpATE M3MNOA3BaHUTE BUCKBUTKM,
Ja n3TpuBaTe 3ana3eHuTe Ha BalweTo yCTpONCTBO BUCKBUTKU, N Aa AeaKTueupaTe
ynotpebaTa Ha 6MCKBUTKM 3aHanpes. MNoapobHU MHCTPYKUNM 3@ pa3findyHUTE
6pay3bpu M onepaumMoHHM CUCTEMU MOXKETE Aa OTKpUETe Ha

aapec aboutcookies.org.

Hsakon oT GBUCKBUTKWN Ha TPETU CTPaHW, KOMTO HalIWs CalT U3Nos3Ba MoraT Aa
6baaT M3KKYEHW C NoMoLlTa Ha 0bwmTe HacTpolrikm Ha Bawwusa 6pay3bp. 3a apyru
€ HeobxoaMMOo fa noceTuTe CbOTBETHUTE CalTOBETE Ha TpeTUTe CTPaHu U Aa
cnepBaTte NOCOYEHUTE TaM MHCTPYKLMUM 3a U3KJIIOYBaHE.

NmanTe npeasua, ye 610KMpaHeTo Ha BUCKBUTKM Le Cce OTpa3nm Ha HavuHa, no
KolTo pabotn yebcanTbT, KaTo MOXe Aa AoBeae A0 HapylweHOo PyHKLUMOHUpaHe Ha
caunTa.

JinHkoBe
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CalT Mnm MobUNHO NPUIIOXKEHWE MOraT Aa BK/IOUBAT JIMHKOBE KbM ApYyrun yeb
canToBe, KOUTO Ca M3BbH HalUMA KOHTPOJ. He Mo)KeM Aa HOCMM OTroBOPHOCT 3@
3aWmMTaTa Ha IMYHUTE AaHHU UK 33 CbAbPXKaHWETO Ha Te3n yeb caliToBe, HO
npeanaraMme Tesu NIMHKOBE, 3a A3 Y/IeCHUM HalluUTe MocCeTUTeNu Aa HaMepaT
noseye MHGOpPMaLMsA MO KOHKPETHU TEMU.

Tasn nonnuTtnka e nocnegHo ocbBpeMeHeHa Ha 01.10.2018 r.



