NPOMOLINA ,,SD AONBJAHUTENEH NPUEMHUK C OTCTHIIKA™
ODPULMNAJIHU NMPABUJIA

1. OPrAHU3ATOP HA NTPOMOLIMATA

OpraHmsaTtop Ha npomoumsTa e “bbarapcka TenekomyHukaumoHHa komnanums” EAL (BTK, c
TbproBcko HammeHoBaHme VIVACOM), EWK 831642181, agpec rp. Codwus 1784, 6yn.
Llapurpaacko woce, N2 1151.

2. nMPOAB/MNKUTENMHOCT HA NTPOMOLMATA
MpomoumsTa e BannaHa Ao 31.07.2019r.

3. TEPUTOPUAJNIEH OBXBAT HA MPOMOLIMATA

MNMpoMouuaTa ce npoBexaa Ha TeputopusaTa Ha Penybnuka bbarapus, BbB BCUYKWM 06EKTU OT
MarasmHHaTa u aunbpcka mpexa Ha VIVACOM.

4. ycnosusa HA NPOMOLIMATA

Bcmukn HoBM M cbuwecTByBawm aboHatm Ha VIVACOM, KOUTO CKAKOYAT HOB WM CbOTBETHO
NpoAab/XaT CpoKa Ha cbwecTByBaw, gorosop 3a: naketT VIVACOM Duo: Internet + TV npwu
kKoMbuHaumsa Duo: FiberNet/Net 20 + VIVACOM TV ycnyra wnm 3a camocrtositenHa VIVACOM TV
ycnyra, 3a Cpok oT 24 Meceua, we nosydat otctbnka oT 3.90 ne. ¢ 4AC oT MeceyHmns aboHaMeHT
3a BCeKW gonbrHuTeneH SD npmeMHuK, 3a uenusa cpok Ha gorosopa. Cnen ustTmyaHe Ha cpoka
Ha fgorosopa 24 mMeceua, ce 3anjaula ctaHgapTHa MecedHa aboHaMeHTHa LeHa, 3a AoMb/IHUTEseH
MpUeMHUK.

OdepTaTta e BanmagHa 3a:

= HoBM 4yacTHM n 6u3HecC KIMEHTM Ha nakeTHata ycnyra DUO: Internet + TV wu/unm
camocrtoaTenHa TV ycnyra;

*» HacToawm yacTHM n BU3HeC KNMeHTU Ha nakeTHaTa ycnyra DUO: Internet + TV u/unu
camocTtosaTenHa TV ycnyra, ako A0 M3TM4aHe Ha Cpoka Ha A0roBopa MM ocTaBaT 3 Meceua
WIN NO-Masnko;

* [lpy Hannume Ha TexHMYecKka Bb3MOXHOCT 3a npeaocTaBsiHE Ha WHTepHeT U
TeNeBU3UOHHWN YCIYTn;

OdepTaTta He ce npunara:

* [lpn nunca Ha TexHM4YecKa Bb3MOXHOCT 3a NpefocTaBAHETO Ha uibpaHaTa ycnyra, 3a
KoeTo we 6baeTe yBeAOMEHM NO pefa Ha CboTBeTHUTE 06K ycnosus;

* 3a HacCTosWM KINEeHTN Ha nakeTHaTa ycnyra DUO: Internet + TV n/unun camocrosatenHa
TeneBM3MOHHa ycryra, KOMTO uMaT rnoseye OT 3 Meceua A0 U3TUYAHETO Ha CpoKa Ha
Aorosopa;
3a HOBM M HACTOSALLN KNMEHTU Ha ycnyraTta nonssawu VIVACOM IPTV

5. YYACTUE B MPOMOLIMATA (KON MOXXE AIA YYACTBA)

MpaBo Ha yyacTMe uMaT BCUYKKM BU3HEC U YACTHU KJIMEHTU, 3@ KOUTO Ca Hanuue ycroBusTa no
T. 4 Ha HacTosALWMTE Npasuna.
6. aAPYrm ycnoeus

MpaBunata Ha npoMouMsaATa ca nyb/MKyBaHM Ha WHTEPHET CTpaHuuaTa Ha KOMMaHUATa
WWW.Vivacom.bd.

YyacTmeTo B npoMouMaTa 03HavaBa, Ye KJIMEeHTbT NpueMa HacTtoawmTe npasuna. HacrosawunTte
rnpaswuiia Ha NpoMoUKMsaTa ce NnpuniaraT ¢ NpeamMMcTBo cnpsmo O6bwmTe ycnoBus 3a npegocraBsHe
Ha ycnyrute VIVACOM FiberNet, VIVACOM Net n VIVACOM TV, KonTO ca HepasgesiHa 4yacT oT
MHAMBUAYaNHUA [OroBop Ha aboHaTa M ce npwuiaraT 3a BCUYKWM BBMNPOCU, HeEypeaeHu B
A0roBopa un B HacTosdwmTe oduumanHnTe npasuna. Ypes npuemMHuKa, npeaMeT Ha HacToswara
npomouns, notpebutenmte morat Aa rnegaT caMo KaHanum ¢ SD KkayecTBo.


http://www.vivacom.bg/

