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YcnoBusa 3a nosisBaHe Ha aboHaMmeHTeH naaH ,,VIVAFIX Special” ¢ BknoueHm
MMHYTM 3a Pa3roBoOpy KbM HaLMOHaNHN (PUKCUPAHMN U MOBMITHM MpeXHM 3a
yacTtHm aboHatn Ha pukcupaHa rnacosa ycayra

mtaHo ot 01 HOHm 2019 r. "bbarapcka TeNneKoOMyHMKauMoOHHa KomnaHus” EAL

(VIVACOM), cbc cepanuiie n agpec Ha ynpasneHue: rp. Cocdusa 1784, 6yn. "Llapurpaacko
woce” N 115 W, BnuncaHo B AreHuus rno snucBaHmaTa c EMK 831642181 npeanara cnegHus
aboHaMeHTEeH NiaH C BK/KOYEHU MUHYTK 3@ pa3roBOpu:

Tabnuua 1. OnncaHne Ha aboHaMeHTeH naaH

VIVAFIX Special

MeceueH aboHaMeHT, UeHa B nesa ¢ AAC 5.99
BKItOYUEHM MUHYTK 3@ Pa3roBOpPM KbM HAaUMOHAMHM MPEXM M HOMEpa
300
0700
1. A6oHameHTeH nnaH “VIVAFIX Special” e BanuaeH 3a HOBU M HacToALWM YacTHU aboHaTn
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Ha duKcmpaHa rnacoea ycnyra Ha VIVACOM, kouTto nonssat 06MKHOBEHU TenedOoHHHU
noctose (POTS).

ABoHaMeHTHUSA MiiaH MoXe Aa ce MNos3Ba cfie NpefocTaBsAHe Ha CbOTBETHUS NOKYMEHT
ot TEJIK.

ABOHaAMeHTHUSA NiaH He ce npegnara Ha aboHaTun, YMnTo pukcupaHu TenedoHHN
MOCTOBE Ca CrpeHu nopaan HennateHu 3aabikeHns kbM VIVACOM.

ABOHaMeHTHUSA NJ1aH He ce npeanaraTt Ha 6usHec aboHaTn 1 aboHaTtm c ISDN.
MWHMMaNHUAT CPOK Ha Aorosopa e 12 mMeceua nnu 24 meceua.

3asBneHneTo 3a akTuBmpaHe Ha “VIVAFIX Special” ce nogaBa npu CbOTBETHUS
npeactasuten Ha VIVACOM unn B anctpubyTopckaTta Mpexa Ha KoMnaHusaTa.

3a Bceku Teﬂeq)OHeH MOCT MOXe Ja ce nosi3Ba caMo eauH nnaH. KianMeHT ¢ HAKOKO
Teﬂed)OHHVI NOoCTa MOXe Aa ce a60HV|pa 3a pa3/IMyHKN NNaHoBe 3a BCeKN oTAe/1IeH MOCT.

BknoyeHNnTEe MMHYTU BaxaT caMO 3a pa3roBOpuM KbM HaUMOHaSIHM MpeXu M HoMmepa
0700.

BktoYeHNTE MUHYTU HE BaXaT 3a pa3roBopu KbM HoMepa c gobaBeHa ctomHocT (090).

.MbpBoHavanHaTta ueHa ot 0,11 ne. 6e3 A4AC (0,132 nB. ¢ AAC) He ce npunara 3a
BKIIOYEHUTE MUHYTH.

TapudupaHeTo € Ha MUHyTa. MUHMManHaTa NpPOABL/IXKUTENIHOCT Ha pasroBop e 60
CEKYHAM.

Bcuukn ocTaHanm pgecTuHaumm ce TakCyBaT CbrfacHo uUeHoBaTa nucta Ha VIVACOM,
OOCTbMHA Ha MHTEPHET CTpaHMuaTa Ha KoMNaHusaTa: www.vivacom.bg.

3a cbuecTteyBawm aboHaTtn Ha TapudHuM nnaHose VIVAFIX, npoMaHaTa BAmM3a B cmna B
pamMkuTe Ha 24 4aca OT AaTaTa Ha CK/A4YBaHe Ha Jorosopa. 3a nepuoga oOT
aKTMBMPAHETO Ha TapudHWA NaaH A0 NMbpBaTa AaTa Ha OTYETHWSA nepuoa, aboHaTLbT
3annawa nponopunoHanHa 4yacT oT MeceyHuss aboHaMeHT, cboTBeTCcTBalWa Ha 6posa Ha
OHUTe, B KOUTO MYy e Buna npefocTaBeHa ycnyraTta. 3a cblwms nepmos aboHaTsbT Non3Bea
CbOTBETHATa NPOMopLMOHaNHa YacT OT BKAKOYEHUTE yCnyru B TapudHUa nnax.

3a HoBu aboHaTM aKTMBMpaHETO Ha ycnyrata 3a nnadH “VIVAFIX Special® ce
ocbllecTBABa B paMKuTe Ha 24 yaca OT paTaTa Ha KOHCTAaTUBHMA MNpPOTOKO/S 3a
aKTMBMpaHe Ha ycayraTa 3a KOHKpeTHUs HoB aboHar.

3annawaHeTo Ha Ab/HKMMUTE CYMU 3a Non3BaHe Ha aboOHaMeHTHUAT NaH ce M3BbpLuBa
Bb3 OCHOBa Ha MeceyHa cMeTka, uirotseHa oT VIVACOM, crnopen OTUYeTHMUSA nepuvos,
CbrnacHo npunoxeHata Tabnuua:

Jlata Ha akTMBMpaHe Ha OCHOBHMUA
TapudeH nnaH OTueTeH nepuopa



http://www.vivacom.bg/
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8-MO uncno Ha MeceubT, creaBal, Meceua Ha
OT 25-TO A0 2-pO YMCIO Ha Meceua |noTpebneHneTo
15-To uncno Ha Meceua, cregBal, Meceua Ha
oT 3-T0 A0 11-TO YMcno Ha meceua |noTpeb/eHNETO
22-po 4MCNO Ha Meceua, crnejsall, Meceua Ha
oT 12-T10 g0 20-TO YMCNO Ha Meceua | NnoTpeb/IeHNETO

1-BO uncno Ha Meceua, cnegpall Meceua Ha
OT 21-B0O A0 24-TO 4UNC/0 Ha Meceua | noTpebneHneTo

B pamMkuTe Ha cpoka Ha AoroBopa aboHaTbT MMa NpPaBo Aa MPEMWMHABa Ha M/aH C no-
BMCOK MeceyeH aboHaMeHT WAM Ha CblWMS NPU  CKAOYBAHE HA AOMbAHUTENHO
crnopasyMeHue 3a HOB MUHMManeH cpok. CPpoKbT Ha AOMbAHUTENIHOTO CMNOpasyMeHue
Teuye OT AaTaTa Ha CK/II0UYBAHETO MY.

HacTtoawm 4dacTtHuM aboHaTu, CKAOYMAM A0roBopu 3a aboHaMeHTEeH MnjaH C No-BUCOK
MecedeH aboHaMEHT, 4YMUTO CPOK He e m3Tekbn (ocTaBaT noBeye OT 3 Meceua Ao
M3TMYaHEeTO My), MoraT ga Cckjw4yaT goroBop 3a nnaH “VIVAFIX Special® cneg
npekpaTsaBaHe Ha AO0roBopa C Mo-BMCOK MeceyeH aboHaMeHT Mo CbOTBETHMSA pen. B
cny4as, aboHaTa AbXKUM HeyCTOMKa B pa3Mep BCUYKM MecedHu aboHaMeHTHU ueHn 6e3
OTCTbMNKA, 3@ Nep1oja OT NpeKkpaTaBaHe A0 U3TUYAHE Ha YrOBOPEHUS MUHMMAJIEH CPOK,
KaTo MaKCMMaJIHUAT pa3Mep Ha HeyCTolKaTa 3a NpeACPOYHO NpeKkpaTsaBaHe He MoXe Aa
HaABMLLA@Ba TPUKpPATHUS pa3Mep Ha MeceyHuTe abOHaMEeHTM 3a YCNyruTe Ha CpoYeH
aboHaMeHT no TexHUs cTaHgapTeH pa3Mmep 6e3 oTcTbhKa.

3a nepuopa OT aKTMBMPAHETO Ha aboHaAMEHTHMS MJiaH A0 NbpBaTa AaTa Ha OTYETHUS
nepuos, aboHaTbT 3anawa npornopuMoHasHa YacT OT MeceyHuss aboHaMeHT,
CbOTBETCTBAWA Ha 6pos Ha AHUTEe, B KOUTO My e buna npepocTaBeHa ycayraTa. 3a
CcblWwna nepmos aboHaTbT MNON3Ba CbOTBETHATa MPOMOPLMOHAsIHA YacT OT BKJ/IOYEHUTE
MUHYTH.

Cnea nsTuUyaHe Ha MbpBOHAYasIHO OMpeaeNneHns CPOK Ha AOroBopa, CbLUIMAT MOXE Aa
6bae npekpaTeH C eAHOMeCceYyHo npeamsBecTue. MNpu NpekpaTsBaHe Ha AOroBopa 3a
aboHaMeHTHUA nnaH, aboHaTbT 3anjalla nponopuMoHasHa 4YacT OT MeceyHus
aboHaMeHT, 3a nepuoaa OT MbpBaTa AaTa Ha OTYETHMA nepuod A0 AaTaTa Ha
npekpaTsaBaHe Ha [oroBopa 3a aboHaMeHTHWS MNnaH. 3a cblima nepuos aboHaTbT
Nnosi3Ba CbOTBETHATa MNPOMOPUMOHAIHA YacT OT BK/OYEHUTE B abOHAMEHTHUSA MJaH
MUHYTH.

JoroBopbT 3a aboHaMeHTHUSA NJlaH MoXe Aa 6bae npekpaTteH egHocTpaHHo oT VIVACOM
n aboHaTta C enHOMECeYHO MWUCMEHO npeausBecTMe. B cnyyan Ha npencpoyvHo
npekpaTaBaHe Ha AorosBopa 3a aboHaMeHTHMS MjlaH B PaMKWTE Ha MbpBOHa4asHoO
[OroBOpeHnst MMHMManeH CpoK Mo XefaHne Ha aboHaTa; Npu NpeMMHaBaHe Ha nJaH C
NO-HUCKWM napameTpu (C NO-HUCbK MeceyeH aboOHaMeHT) Wan B CNeacTBME BUHOBHO
noseaeHme Ha aboHaTa, NOCNEAHMAT Ab/KU HEYCTOMKa B pa3Mep BCUYKM MEeCeYHMU
aboHaMeHTHM uUeHM 6e3 OTCTbNKa, 3a nepuoda OT npekpaTsiBaHe A0 M3TMYaHe Ha
YroBOpeHMS MUHUMANEH CpOK, KAaTO MaKCUManHUAT pa3Mep Ha HeycToMkaTa 3a
NnpeacpoOYHO NpeKkpaTsBaHe He MOXe Aa HaZBULIAaBa TPUKPATHUSA pa3Mep Ha MeceyHuTe
aboHaMeHTM 3a ycnyrute Ha cpo4vyeH aboHaMeHT Mo TeXHWUs cTaHdapTeH pa3Mep 6e3
OTCTbMKA.

Mpn npekpaTtaBaHe Ha porosopa eaHocTpaHHo oT VIVACOM, aboHaTbT He Abaxu
HEeYCTOMKMN.

Cneg nsTMyaHe Ha MWUHMMAHUSA CPOK Ha goroeBopa 3a aboHaMeHTeH nnaH, aboHaTbT
MMa nNpaBo Aa ro npekpaTtn C egHOMeCceyHO MUCMEeHO npeausBectme, 6e3 ga AbAXMK
HEYCTOMKM!.

LleHaTa 3a oTKpuBaHe Ha HOB TenedoHeH MNOCT C MNbpBOHAYaNHO M3rpaxKaaHe Ha
MpexaTa 3a goctbn e 24 ne. ¢ 44C.

3a BCUYKW BBLMPOCUM OTHOCHO MNOS3BaHETO Ha aboHaMeHTeH nnaH “VIVAFIX Special”,
HeypeAeHW B HacTosiuMTe ycnoBus, ce npunarat O6bwm ycnoBus Ha [loroBopa mexay
“bbarapckata TenekoMyHMKaumoHHa komnaHusa” EAL wn aboHaTuTe Ha ycnyru,
npenocTtaBssHM 4ype3 obuiectBeHaTa PUKCUpaHa e€NeKTpoHHa cbobuimMTenHa Mpexa Ha
APY>XeCTBOTO, AOCTbMHM Ha MHTEPHET CTpaHMuaTa KoMnaHugaTa: www.vivacom.bg.

2


http://www.vivacom.bg/

